
 

 

2013 Provider Satisfaction Report 

 
1965 Evergreen Boulevard Suite 100, Duluth, Georgia 30096 

 Louisiana Healthcare Connections 
Project Number: 916007 



 
2013
Provi
 
 

The M

Intro
 
Your 
Mana
comm
call e
Mana
 
NCQ
direct
provid
supp
 
The P
Louis
Summ
selec
avera
 
Comp
in the
Healt
 










 
Chart
Satis
 
Char
 
 

 Final Repo
ider Satisfac

Myers Group 

oduction

Account Ex
ager is Melis
ments regard
either your A
ager, Project

A Standard 
ts that at lea
der satisfact
orts this req

Provider Sat
siana Health
mary Rates.
cted the mos
age;’ ‘Yes;’ a

posite score
e specified s
thcare Conn

 Overall S

 All Other 

 Finance I

 Utilization

 Network/C

 Pharmacy

 Health Pla

 Provider R

t 1 highlights
faction Surv

rt 1 

ort for Louisia
ction Surve

 

 

xecutive is St
sa Bradica (7
ding any asp

Account Exec
t Manageme

UM 11 (sati
ast annually,
tion with the
uirement. 

tisfaction Su
care Conne
  The Summ

st positive re
and ‘Comple

es are calcula
ection.  The

nections surv
 

atisfaction 

Plans (Com

ssues 

n and Quality

Coordination

y 

an Call Cent

Relations 

s key results
vey. 

ana Health
y 

teve Brightw
770-978-317
pect of the s
cutive or Pro
ent, at 770-9

sfaction with
 managed c
UM process

rvey targets
ctions.  For 

mary Rate is 
esponse opti
etely satisfied

ated by takin
e following co
vey: 

 

parative Rat

y Manageme

n of Care 

ter Service S

s from Louis

 

hcare Conn

 
 
 

well (770-978
73 ext. 1335
urvey or rep

oject Manage
978-3173, ex

h the Utilizat
care organiza
s.  The 2013

s providers to
comparison 
the sum of t
ons (‘Well a
d’ or ‘Somew

ng the avera
omposites a

ting) 

ent  

Staff 

iana Healthc

nections 

8-3173 ext. 1
).  Should yo

porting proce
er.  You may
xt. 1319. 

tion Manage
ations gathe
3 TMG Provi

o measure th
 purposes, r
the proportio
bove averag

what satisfie

age Summar
re included 

care Connec

1353), and y
ou have any
ess, please f
y also conta

ement Proce
er informatio
ider Satisfac

heir satisfac
results are p
on of respon
ge’ or ‘Some

ed’) for the at

ry Rates of t
in the Louisi

ctions' Provi

your Project 
y questions o
feel free to 
ct Joy Jones

ss) currently
n regarding 
ction Survey

ction with 
presented by
ndents who 
ewhat above
ttribute. 

the attributes
iana 

der 

or 

s, 

y 

y 

y 

e 

s 



Provider Satisfaction Report Highlights Louisiana Healthcare Connections

Louisiana TMG B.o.B. Medicaid Aggregate

NA NA 92.0% 91.9%

3.41 4.14 78.0% 78.5%

3.32 4.10 72.1% 68.8%

2.65 3.36 35.4% 37.0%

2.99 NA NA NA

2.81 3.43 37.1% 39.9%

Composite Correlation****

0.696

0.599

0.581

0.580

**  Mean scores are the average of all responses.  TMG B.o.B. is represented by the Medicaid Book of Business.

****  A correlation coefficient approaching a value of +/- 1.000 represents an increasing association of the composite with overall satisfaction.

Ratings of Overall Satisfaction

<10th

Strength: Composite is highly correlated with overall satisfaction and ranks at or above the 75th 
percentile when compared to the TMG Book of Business benchmark.

Top Priority: Composite is highly correlated with overall satisfaction and ranks below the 75th 
percentile when compared to the TMG Book of Business benchmark.

Highest Performing Composite

5C.  Variety of branded drugs on the formulary.

2013 Mean Scores**

156

2012 TMG B.o.B.***

14.7%

SRS*

72.3%

57.8%

2013

n*

109

S
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m
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35.4%

15.5%

14.1%

Highest and Lowest Performing Questions

Highest Scoring Questions

Lowest Scoring Questions

8A.  Would you recommend Louisiana Healthcare Connections to other physicians' 
practices?

7B.  Provider Relations representative's ability to answer questions and resolve 
problems.

8B.  Please rate your overall satisfaction with Louisiana Healthcare Connections.

4F.  The frequency of feedback/reports from Behavioral Health Clinicians for 
patients in your care.

5A.  Consistency of the formulary over time.

166

180

99

155

A loyal provider is completely satisfied with the plan and would recommend the plan to other 
physicians' practices.  A provider in the defection zone is completely dissatisfied with the plan 
and would not recommend the plan to other physicians' practices.  All other providers are 
considered indifferent.

Percentile

*  The Valid n represents the number of responses to the question.  Summary Rate Scores (SRS) represent the top two response percentages ("Well above average" and "Somewhat above average;" "Yes;" and "Completely satisfied" and 
"Somewhat satisfied").  

Note: Significance Testing - Cells highlighted in red denote current year plan percentage is significantly lower when compared to benchmark data;  cells highlighted in green denote current year plan percentage is significantly higher when 
compared to benchmark data;  no shading denotes that there was no significant difference between the percentages, there is no comparable data, or that there was insufficient sample size to conduct the statistical test.  All significance 
testing is performed at the 95% significance level.

***  The Myers Group's 2012 Medicaid Book of Business benchmark consists of data from 4 plans representing 700 respondents, while the Aggregate Book of Business benchmark consists of data from 8 plans representing 1524 
respondents in Primary Care, Specialty, and Behavioral Health areas of medicine.

Strength

All Other Plans (Comparative Rating)

<10th

<10th

Priority Matrix

<10th

Top Priority

No composites are considered Strengths.

Loyalty Analysis

Finance Issues

Pharmacy

Utilization and Quality Management

Loyal
20.9%

Indifferent
69.3%

Defection   
9.8%

Louisiana Healthcare Connections

28.0%

31.2%

34.6%

24.6%

0%
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20%

30%

40%

2A.  Consistency
of reimbursement

fees with your
contract rates.

2B.  Accuracy of
claims

processing.

2C.  Timeliness
of claims

processing.

2D.  Resolution
of claims
payment

problems or
disputes.

Finance Issues

57.8%

50.6%

75.8%

51.9%

76.1%
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Profile of Survey Respondents Louisiana Healthcare Connections
Survey Demographics Provider Satisfaction Survey

217 Total Respondents

Note: The sum of responses for Area of Medicine may be greater than 100% as respondents are able to choose multiple response options.

75.7%

30.4%

3.7%

0% 20% 40% 60% 80% 100%

Primary Care

Specialty

Behavioral
Health

Clinician

Area of Medicine (A)

Solo
42.7%

2 - 5 
physicians

46.0%

More than 5 
physicians

11.3%

Physicians in Practice (B)

Less than 5 
years
19.8%

5 - 15 years
39.6%

16 years or 
more
40.6%

Years in Practice (C)

Physician
13.1% Behavioral 

Health 
Clinician

0.0%

Office 
Manager
60.3%

Nurse/Other 
staff

26.6%

Survey Respondent (E)
3 or fewer

0.9% 4 to 7
7.5%

8 to 11
12.7%

12 to 15
22.5%

More than 15
56.3%

Insurance Participation (G)

0 - 10%
40.9%

11 - 20%
26.1%

21 - 100%
33.0%

Portion of Managed Care Volume 
Represented by Health Plan (D)
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Profile of Survey Respondents Louisiana Healthcare Connections
Benchmark Comparisons Provider Satisfaction Survey

217 Total Respondents Current

2012 TMG 
Book of 

Business 
Benchmark*

Significance 
Testing**

Medicaid
Plan to 

Medicaid 
Benchmark

Plan
Medicaid 

Benchmark

Primary Care 75.7% 54.2% ↑ 61.5% 77.8%

Specialty 30.4% 38.7% ↓ 52.7% 72.2%

Behavioral Health Clinician 3.7% 10.0% ↓ 42.9% 91.5%

Solo 42.7% 33.2% ↑ 61.8% 79.9%

2 - 5 physicians 46.0% 37.2% ↑ 58.8% 73.4%

More than 5 physicians 11.3% 29.5% ↓ 40.0% 77.9%

Less than 5 years 19.8% 20.3% ↔ 58.8% 70.9%

5 - 15 years 39.6% 32.9% ↑ 61.1% 80.4%

16 years or more 40.6% 46.8% ↔ 52.9% 77.3%

0 - 10% 40.9% 32.8% ↑ 53.0% 69.5%

11 - 20% 26.1% 27.9% ↔ 59.6% 77.4%

21 - 100% 33.0% 39.3% ↔ 59.3% 83.2%

Physician 13.1% 31.6% ↓ 34.6% 73.4%

Behavioral Health Clinician NA 5.7% NA NA 88.2%

Office Manager 60.3% 38.4% ↑ 64.2% 78.6%

Nurse/Other staff 26.6% 24.3% ↔ 57.8% 76.0%

3 or fewer 0.9% 2.0% ─ 50.0% 75.0%

4 to 7 7.5% 9.7% ↔ 85.7% 83.3%

8 to 11 12.7% 16.9% ↔ 50.0% 77.0%

12 to 15 22.5% 19.0% ↔ 61.0% 76.6%

More than 15 56.3% 52.4% ↔ 53.0% 76.4%

Note 1: The sum of responses for Area of Medicine may be greater than 100% as respondents are able to choose multiple response options.

Demographic Category 2013

Overall Satisfaction 
Summary Rates

*  The Myers Group's 2012 Medicaid Book of Business (B.o.B.) consists of data from 4 plans representing 700 respondents in Primary Care, Specialty, and Behavioral Health areas of 
medicine.  See Technical Notes for more information.

**  Significance Testing - ↓ denotes plan percentage is significantly lower when compared to benchmark;  ↑ denotes plan percentage is significantly higher when compared to benchmark;  ↔ 
denotes that there was no significant difference between the  percentages;  ─ denotes that there was insufficient sample size to conduct the statistical test or there is no benchmark.  All 
significance testing is performed at the 95% significance level.

Note 2: There were no respondents who identified themselves as a Behavioral Health Clinician (E).  As such, NA is displayed.

S
u

rv
ey

 D
em

o
g

ra
p

h
ic

s

Area of Medicine (A)

Physicians in Practice (B)

Years in Practice (C)

Portion of Managed Care 
Volume Represented by 
Health Plan (D)

Survey Respondent (E)

Insurance Participation (G)

The Myers Group  2B



 
 
2013
Provi
 
 

The M

3. 
 
Ques
mana
(attrib
 
Page

 
Page

 
Page

 
Page

 
 

 Final Repo
ider Satisfac

Myers Group 

Summary

stions are co
aged by you
butes), and r

e 3A Su
Di
Ra
Bo

e 3B Be
Di
Ra
of 
sh
pe
sh
pe
sh

e 3C Be
Th
Su
de
(re
Ma
Of
Le

e 3D Be
Th
Su
ar
m
He
ar
Le

ort for Louisia
ction Surve

 

ry of Benc

ombined into
r plan.  Thes
rating questi

ummary of B
splays a com
ates to the S
ooks of Busi

enchmark C
splays a com
ates to the S
Business P

haded green
ercentile are 
haded red.  A
ercentile and
haded. 

enchmark C
he chart on p
ummary Rat
efined by que
esponse opt
anager, Nur
ffice Manage
evel Benchm

enchmark C
he chart on p
ummary Rat
reas of medi
edicine’ (res
ealth Clinicia
rea of medic
evel Benchm

ana Health
y 

chmark C

o composite 
se composit
ions are sho

Benchmark C
mparison of 
Summary Ra
ness.  Signi

omparisons 
mparison of 
Summary Ra
ercentiles.  A
, attributes a
shaded yell

Attributes at 
d those attrib

omparisons 
page 3C com
tes from Phy
estion E, ‘Pl
tions: Physic
rse, Other st
er responde

mark.  Signifi

omparisons 
page 3D com
tes from resp
cine as defin

sponse optio
an) to the Su
ine respond

mark.  Signifi

 

hcare Conn

 
 
 

Comparis

categories c
es, the ques

own on the fo

Comparisons
Louisiana H

ates of the 2
ficant differe

– Percentile
Louisiana H

ate Percentil
Attributes at
at or above t
low, and attr
or above th

butes withou

– Physician
mpares Loui
ysician and O
lease mark w
cian, Behavio
aff) to the S
nts from the
cant differen

– Primary C
mpares Loui
pondents in 
ned by ques

ons: Primary 
ummary Rat
ents from th
cant differen

nections 

sons 

comprising a
stions that m
ollowing ben

s 
Healthcare C
012 TMG M

ences are hi

es 
Healthcare C
es of the 20
t or above th
the 50th perc
ributes below
e 25th perce

ut a compara

n and Office 
siana Health

Office Manag
who is comp
oral Health C
ummary Rat

e 2012 TMG 
nces are hig

Care and Sp
siana Health
the Primary

stion A, ‘Plea
Care, Spec
es of Primar

he 2012 TMG
nces are hig

a particular s
make up the 
nchmark pag

Connections'
Medicaid and

ghlighted. 

Connections'
012 TMG Me
he 75th perce
centile but be
w the 25th pe

entile but bel
able benchm

Manager Re
hcare Conne
ger respond

pleting this s
Clinician, Of
tes of Physi
Medicaid R
hlighted. 

pecialty Resp
hcare Conne

y Care and S
ase indicate 
cialty, and Be
ry Care and 
G Medicaid R
hlighted. 

service area 
composites 

ges. 

' Summary 
 Aggregate

' Summary 
edicaid Book
entile are 
elow the 75t

ercentile are
ow the 50th 

mark are not

espondents
ections' 

dents as 
urvey’ 
ffice 
cian and 

Respondent-

pondents 
ections' 

Specialty 
your area o

ehavioral 
Specialty 

Respondent

3-1 

k 

th 
e 

f 

t-



 
 
2013
Provi
 
 

The M

A brie

 
Char

 Final Repo
ider Satisfac

Myers Group 

ef descriptio

rts 3A – 3D 

Benchm

2012 TMG M
Book of Bu

2012 TMG M
Responden

Benchm

2012 TMG Ag
Book of Bu

ort for Louisia
ction Surve

 

n of each be

mark 

Medicaid 
usiness 

Medicaid 
nt-Level 
mark 

ggregate 
usiness 

ana Health
y 

enchmark is 

Contains d
Provide

for wh
Calcu

Contains d
Provide

for wh
Calculate

Contains da
Provide

for wh
Calcu

hcare Conn

 
 
 

included in 

Definitio

data from all e
r Satisfaction

hich TMG coll
ulated on the 

data from all e
r Satisfaction

hich TMG coll
ed on the res

ata from all e
r Satisfaction

hich TMG coll
ulated on the 

nections 

the below ta

on 

eligible Medic
n pilot surveys
lected data.  
plan level. 

eligible Medic
n pilot surveys
lected data.  
pondent leve

ligible Aggreg
n pilot surveys
lected data.  
plan level. 

able: 

Cont

caid 
s  

 4 
 

 70
recaid 

s  

el. 

gate 
s  

 8 
 

 1,5
re

tains Data 
From 

plans 

00 
spondents 

plans 

524 
spondents 

3-2 



Summary of Benchmark Comparisons Louisiana Healthcare Connections

Composites and Attributes - Summary Rate Scores Provider Satisfaction Survey

217 Total Respondents

Valid n Summary Rate* Medicaid Aggregate

Overall Satisfaction 180 57.8% 78.0% 78.5%

166 72.3% 92.0% 91.9%

180 57.8% 78.0% 78.5%

156 50.6% NA NA

153 75.8% NA NA

154 51.9% NA NA

163 76.1% NA NA

All Other Plans (Comparative Rating) 207 23.2% 56.3% 56.1%

207 23.2% 56.3% 56.1%

Finance Issues 189 29.6% 49.9% 52.4%

189 28.0% 44.1% 48.1%

186 31.2% 52.6% 57.7%

188 34.6% 52.9% 53.6%

175 24.6% 50.1% 50.2%

Utilization and Quality Management 184 20.4% 50.8% 49.6%

178 20.8% 49.7% 48.2%

182 19.8% 47.1% 47.4%

184 17.9% 49.6% 48.0%

176 18.8% 50.8% 49.6%

166 18.1% 51.3% 49.3%

177 27.1% 56.2% 55.0%

154 18.2% NA NA

156 17.9% NA NA

Network/Coordination of Care 170 17.8% 51.8% 52.0%

170 17.1% 50.9% 49.6%

164 20.7% 57.4% 57.5%

159 15.7% 47.1% 49.0%

157 16.6% NA NA

118 16.1% NA NA

109 14.7% NA NA

Pharmacy 159 16.4% 36.3% 38.3%

156 14.1% 37.1% 39.9%

159 17.0% 38.5% 40.6%

155 15.5% 35.4% 37.0%

151 18.5% 36.5% 38.3%

147 17.0% 34.0% 35.4%

Health Plan Call Center Service Staff 177 27.2% 60.1% 60.3%

173 24.3% 59.0% 59.9%

177 31.6% 60.0% 61.1%

163 22.7% 58.8% 58.4%

175 30.3% 62.6% 61.6%

Provider Relations 164 29.5% 53.2% 51.0%

148 73.0% 46.2% 40.5%

99 35.4% 72.1% 68.8%

149 26.8% 43.4% 40.9%

164 26.2% 44.0% 43.4%

*  Summary Rates represent the most favorable response percentage(s).

Note 2: The Overall Satisfaction Summary Rate includes only 8B.

Note 3: The Provider Relations composite is the average of 7B through 7D. It does not include 7A.
Note 4: The Utilization and Quality Management composite is the average of 3A through 3F and does not include custom questions 3G or 3H.  The Network/Coordination of Care composite is the average of 4A through 
4C and does not include custom questions 4D through 4F.

Current

Note 1: Significance Testing - Cells highlighted in red denote current year plan percentage is significantly lower when compared to benchmark data;  Cells highlighted in green denote current year plan percentage is 
significantly higher when compared to benchmark data;  No shading denotes that there was no significant difference between the percentages, there is no benchmark, or that there was insufficient sample size to conduct 
the statistical test.  All significance testing is performed at the 95% significance level.

**  The Myers Group's 2012 Medicaid Book of Business consists of data from 4 plans representing 700 respondents, while the Aggregate Book of Business consists of data from 8 plans representing 1524 respondents in 
Primary Care, Specialty, and Behavioral Health areas of medicine.  See Technical Notes for more information.

Composites and Key Questions
2013

2012 TMG Book of Business 
Benchmarks**

6C.  Helpfulness of health plan call center staff in obtaining referrals for patients in your care.

6B.  Process of obtaining member information (eligibility, benefit coverage, co-pay amounts).

6A.  Ease of reaching health plan call center staff over the phone.

5E.  Availability of comparable drugs to substitute those not included in the formulary.

5D.  Ease of prescribing your preferred medications within formulary guidelines.

7D.  Quality of written communications, policy bulletins, and manuals.

7C.  Quality of provider orientation process.

7B.  Provider Relations representative's ability to answer questions and resolve problems.

7A.  Do you have a Provider Relations representative from this health plan assigned to your practice?

6D.  Overall satisfaction with health plan's call center service.

3C.  Timeliness of obtaining pre-certification/referral/authorization information.

3B.  Procedures for obtaining pre-certification/referral/authorization information.

3A.  Access to knowledgeable UM staff.

2D.  Resolution of claims payment problems or disputes.

2C.  Timeliness of claims processing.

2B.  Accuracy of claims processing.

2A.  Consistency of reimbursement fees with your contract rates.

5C.  Variety of branded drugs on the formulary.

5B.  Extent to which formulary reflects current standards of care.

5A.  Consistency of the formulary over time.

4C.  The timeliness of feedback/reports from specialists in this health plan's provider network.

4B.  The quality of specialists in this health plan's provider network.

4A.  The number of specialists in this health plan's provider network.

3F.  Degree to which the plan covers and encourages preventive care and wellness.

3E.  Access to Case/Care Managers from this health plan.

3D.  The health plan's facilitation/support of appropriate clinical care for patients.

4F.  The frequency of feedback/reports from Behavioral Health Clinicians for patients in your care.

3G.  Extent to which UM staff share review criteria and reasons for adverse determinations.

3H.  Consistency of review decisions.

4D.  The frequency of feedback/reports from specialists for patients in your care.

4E.  The timeliness of feedback/reports from Behavioral Health Clinicians for patients in your care.

8F.  Please rate your overall satisfaction with United Healthcare.

1A.  How would you rate Louisiana Healthcare Connections compared to all other health plans you contract with?

8A.  Would you recommend Louisiana Healthcare Connections to other physicians' practices?

8B.  Please rate your overall satisfaction with Louisiana Healthcare Connections.

8C.  Please rate your overall satisfaction with Amerigroup.

8D.  Please rate your overall satisfaction with Community Health Solutions.

8E.  Please rate your overall satisfaction with LA Care.

The Myers Group  3A



Benchmark Comparisons Louisiana Healthcare Connections
2012 TMG Medicaid Book of Business Percentiles Provider Satisfaction Survey

217 Total Respondents

25th 50th 75th 90th

Overall Satisfaction 57.8% <10th 78.0% 74.0% 77.6% 81.6% 82.7%

72.3% <10th 92.0% 91.0% 91.4% 92.4% 93.9%

57.8% <10th 78.0% 74.0% 77.6% 81.6% 82.7%

50.6% NA NA NA NA NA NA

75.8% NA NA NA NA NA NA

51.9% NA NA NA NA NA NA

76.1% NA NA NA NA NA NA

All Other Plans (Comparative Rating) 23.2% <10th 56.3% 50.0% 55.8% 62.1% 64.6%

23.2% <10th 56.3% 50.0% 55.8% 62.1% 64.6%

Finance Issues 29.6% <10th 49.9% 45.2% 53.4% 58.2% 60.4%

28.0% <10th 44.1% 39.1% 46.0% 51.0% 55.0%

31.2% <10th 52.6% 47.5% 57.4% 62.6% 63.0%

34.6% <10th 52.9% 48.9% 55.9% 59.8% 63.6%

24.6% <10th 50.1% 45.2% 54.5% 59.3% 59.9%

Utilization and Quality Management 20.4% <10th 50.8% 42.7% 50.2% 58.3% 60.5%

20.8% <10th 49.7% 46.5% 48.8% 52.0% 56.4%

19.8% <10th 47.1% 39.5% 47.6% 55.2% 56.2%

17.9% <10th 49.6% 41.0% 49.6% 58.3% 60.0%

18.8% <10th 50.8% 43.4% 51.0% 58.4% 60.9%

18.1% <10th 51.3% 41.1% 51.7% 61.9% 62.9%

27.1% <10th 56.2% 47.8% 52.8% 61.3% 68.9%

18.2% NA NA NA NA NA NA

17.9% NA NA NA NA NA NA

Network/Coordination of Care 17.8% <10th 51.8% 44.7% 53.1% 60.2% 62.7%

17.1% <10th 50.9% 42.8% 49.8% 57.9% 61.0%

20.7% <10th 57.4% 49.6% 59.1% 66.8% 69.8%

15.7% <10th 47.1% 41.7% 50.5% 55.9% 57.4%

16.6% NA NA NA NA NA NA

16.1% NA NA NA NA NA NA

14.7% NA NA NA NA NA NA

Pharmacy 16.4% <10th 36.3% 27.6% 36.2% 44.9% 47.2%

14.1% <10th 37.1% 27.6% 36.4% 45.9% 47.9%

17.0% <10th 38.5% 29.6% 38.8% 47.7% 49.9%

15.5% <10th 35.4% 27.4% 36.2% 44.2% 45.1%

18.5% <10th 36.5% 28.1% 35.7% 44.0% 47.2%

17.0% <10th 34.0% 25.3% 33.9% 42.6% 45.7%

Health Plan Call Center Service Staff 27.2% <10th 60.1% 57.2% 60.7% 63.6% 67.7%

24.3% <10th 59.0% 52.6% 57.9% 64.4% 69.2%

31.6% <10th 60.0% 56.8% 60.7% 63.9% 66.6%

22.7% <10th 58.8% 56.4% 60.1% 62.6% 66.5%

30.3% <10th 62.6% 58.6% 64.0% 68.0% 70.5%

Provider Relations 29.5% <10th 53.2% 51.2% 52.8% 54.8% 56.2%

73.0% 99th 46.2% 38.8% 44.2% 51.6% 57.4%

35.4% <10th 72.1% 66.4% 73.6% 79.3% 80.4%

26.8% <10th 43.4% 40.1% 44.0% 47.4% 51.4%

26.2% <10th 44.0% 41.9% 45.5% 47.7% 47.8%

At or above the 75th percentile.                   

At or above the 50th percentile, but below the 75th percentile.

At or above the 25th percentile, but below the 50th percentile; or no benchmark.

Below the 25th percentile.

*  Summary Rate Scores represent the most favorable response percentage(s).

Note 1: The Overall Satisfaction Summary Rate includes only 8B.

Note 2: The Provider Relations composite is the average of 7B through 7D. It does not include 7A.

Note 3: The Utilization and Quality Management composite is the average of 3A through 3F and does not include custom questions 3G or 3H.  The Network/Coordination of Care composite is the average of 4A through 4C and 
does not include custom questions 4D through 4F.

3G.  Extent to which UM staff share review criteria and reasons for adverse determinations.

3H.  Consistency of review decisions.

**  The Myers Group's 2012 Medicaid Book of Business consists of data from 4 plans representing 700 respondents in Primary Care, Specialty, and Behavioral Health areas of medicine.  See Technical Notes for more information.

7D.  Quality of written communications, policy bulletins, and manuals.

3F.  Degree to which the plan covers and encourages preventive care and wellness.

4D.  The frequency of feedback/reports from specialists for patients in your care.

4E.  The timeliness of feedback/reports from Behavioral Health Clinicians for patients in your care.

4F.  The frequency of feedback/reports from Behavioral Health Clinicians for patients in your care.

4A.  The number of specialists in this health plan's provider network.

4B.  The quality of specialists in this health plan's provider network.

4C.  The timeliness of feedback/reports from specialists in this health plan's provider network.

Composites and Key Questions

2013 
Louisiana  
Summary 

Rate Score*

2012 TMG Medicaid B.o.B. 
Percentiles

2012 TMG 
B.o.B. 

Summary 
Rate**

Percentile 
Ranking

8A.  Would you recommend Louisiana Healthcare Connections to other physicians' practices?

8B.  Please rate your overall satisfaction with Louisiana Healthcare Connections.

8C.  Please rate your overall satisfaction with Amerigroup.

8D.  Please rate your overall satisfaction with Community Health Solutions.

8E.  Please rate your overall satisfaction with LA Care.

8F.  Please rate your overall satisfaction with United Healthcare.

1A.  How would you rate Louisiana Healthcare Connections compared to all other health plans you contract with?

2A.  Consistency of reimbursement fees with your contract rates.

7B.  Provider Relations representative's ability to answer questions and resolve problems.

7C.  Quality of provider orientation process.

6A.  Ease of reaching health plan call center staff over the phone.

6B.  Process of obtaining member information (eligibility, benefit coverage, co-pay amounts).

6C.  Helpfulness of health plan call center staff in obtaining referrals for patients in your care.

6D.  Overall satisfaction with health plan's call center service.

7A.  Do you have a Provider Relations representative from this health plan assigned to your practice?

5A.  Consistency of the formulary over time.

5B.  Extent to which formulary reflects current standards of care.

5C.  Variety of branded drugs on the formulary.

5D.  Ease of prescribing your preferred medications within formulary guidelines.

5E.  Availability of comparable drugs to substitute those not included in the formulary.

3E.  Access to Case/Care Managers from this health plan.

3C.  Timeliness of obtaining pre-certification/referral/authorization information.

3D.  The health plan's facilitation/support of appropriate clinical care for patients.

2B.  Accuracy of claims processing.

2C.  Timeliness of claims processing.

2D.  Resolution of claims payment problems or disputes.

3A.  Access to knowledgeable UM staff.

3B.  Procedures for obtaining pre-certification/referral/authorization information.

The Myers Group  3B



Benchmark Comparisons Louisiana Healthcare Connections
2012 TMG Medicaid Respondent-Level Benchmark Provider Satisfaction Survey
Survey Respondent (E)

28 Total Physician Respondents

129 Total Office Manager Respondents

Valid n SRS* Valid n SRS* Valid n SRS*

Overall Satisfaction 180 57.8% 26 34.6% 73.4% 106 64.2% 78.6%

166 72.3% 23 47.8% 86.3% 96 76.0% 92.3%

180 57.8% 26 34.6% 73.4% 106 64.2% 78.6%

156 50.6% 23 21.7% NA 89 56.2% NA

153 75.8% 24 66.7% NA 84 77.4% NA

154 51.9% 21 33.3% NA 86 55.8% NA

163 76.1% 24 58.3% NA 94 78.7% NA

All Other Plans (Comparative Rating) 207 23.2%

207 23.2% 27 11.1% 61.6% 122 26.2% 45.5%

Finance Issues 189 29.6% 24 18.9% 56.7% 110 29.6% 35.3%

189 28.0% 24 16.7% 54.1% 110 29.1% 28.2%

186 31.2% 24 16.7% 58.2% 109 32.1% 38.1%

188 34.6% 24 25.0% 60.4% 110 34.5% 38.6%

175 24.6% 23 17.4% 54.2% 101 22.8% 36.4%

Utilization and Quality Management 184 20.4% 25 14.9% 59.0% 110 19.3% 40.0%

178 20.8% 24 16.7% 53.4% 106 18.9% 40.3%

182 19.8% 23 17.4% 54.6% 108 17.6% 37.3%

184 17.9% 23 13.0% 57.2% 110 19.1% 40.3%

176 18.8% 25 12.0% 60.1% 100 19.0% 38.3%

166 18.1% 23 8.7% 61.8% 95 18.9% 39.3%

177 27.1% 23 21.7% 66.9% 102 22.5% 44.5%

154 18.2% 24 12.5% NA 86 20.9% NA

156 17.9% 23 17.4% NA 87 16.1% NA

Network/Coordination of Care 170 17.8% 24 29.6% 60.8% 100 13.8% 41.1%

170 17.1% 24 25.0% 60.7% 100 12.0% 37.0%

164 20.7% 23 34.8% 66.1% 97 17.5% 45.2%

159 15.7% 24 29.2% 55.6% 92 12.0% 41.0%

157 16.6% 24 29.2% NA 88 10.2% NA

118 16.1% 17 35.3% NA 65 9.2% NA

109 14.7% 17 35.3% NA 58 5.2% NA

Pharmacy 159 16.4% 26 26.2% 45.6% 91 12.0% 22.5%

156 14.1% 24 25.0% 48.7% 91 8.8% 22.9%

159 17.0% 26 26.9% 48.3% 91 12.1% 24.4%

155 15.5% 26 26.9% 42.2% 89 9.0% 21.5%

151 18.5% 25 24.0% 46.3% 85 16.5% 22.8%

147 17.0% 25 28.0% 42.4% 81 13.6% 20.9%

Health Plan Call Center Service Staff 177 27.2% 24 25.3% 57.1% 105 25.8% 61.3%

173 24.3% 23 26.1% 58.4% 103 23.3% 61.1%

177 31.6% 24 29.2% 53.7% 105 30.5% 61.6%

163 22.7% 24 20.8% 60.0% 97 20.6% 59.0%

175 30.3% 24 25.0% 56.3% 104 28.8% 63.4%

Provider Relations 164 29.5% 21 31.3% 54.5% 95 29.9% 50.0%

148 73.0% 21 61.9% 40.9% 87 73.6% 51.8%

99 35.4% 12 41.7% 71.7% 58 37.9% 72.4%

149 26.8% 21 28.6% 45.3% 87 26.4% 37.0%

164 26.2% 21 23.8% 46.5% 95 25.3% 40.7%

*  Summary Rate Scores (SRS) represent the most favorable response option(s).

Note 4: The Utilization and Quality Management composite is the average of 3A through 3F and does not include custom questions 3G or 3H.  The Network/Coordination of Care composite is the average of 4A through 4C and 
does not include custom questions 4D through 4F.

**  The 2012 TMG Medicaid Book of Business Benchmark consists of Primary Care Physicians, Specialists, and Behavioral Health Clinicians.  These benchmark comparisons are based on respondent-level results.  Please see 
the Technical Notes for further detail.

Note 1: Significance Testing - Cells highlighted in red denote current year plan percentage is significantly lower when compared to benchmark data;  Cells highlighted in green denote current year plan percentage is significantly 
higher when compared to benchmark data;  No shading denotes that there was no significant difference between the percentages, there is no benchmark, or that there was insufficient sample size to conduct the statistical test.  
All significance testing is performed at the 95% significance level.

3D.  The health plan's facilitation/support of appropriate clinical care for patients.

3E.  Access to Case/Care Managers from this health plan.

3F.  Degree to which the plan covers and encourages preventive care and wellness.

4A.  The number of specialists in this health plan's provider network.

4D.  The frequency of feedback/reports from specialists for patients in your care.

4E.  The timeliness of feedback/reports from Behavioral Health Clinicians for patients in your care.

4F.  The frequency of feedback/reports from Behavioral Health Clinicians for patients in your care.

Note 2: The Overall Satisfaction Summary Rate includes only 8B.

Note 3: The Provider Relations composite is the average of 7B through 7D.  It does not include 7A.

4C.  The timeliness of feedback/reports from specialists in this health plan's provider network.

5A.  Consistency of the formulary over time.

5B.  Extent to which formulary reflects current standards of care.

5C.  Variety of branded drugs on the formulary.

5D.  Ease of prescribing your preferred medications within formulary guidelines.

5E.  Availability of comparable drugs to substitute those not included in the formulary.

6A.  Ease of reaching health plan call center staff over the phone.

7C.  Quality of provider orientation process.

7D.  Quality of written communications, policy bulletins, and manuals.

6B.  Process of obtaining member information (eligibility, benefit coverage, co-pay amounts).

6C.  Helpfulness of health plan call center staff in obtaining referrals for patients in your care.

6D.  Overall satisfaction with health plan's call center service.

7A.  Do you have a Provider Relations representative from this health plan assigned to your practice?

7B.  Provider Relations representative's ability to answer questions and resolve problems.

2013 Louisiana 
Physicians Only

Composites and Key Questions

2012 TMG 
Medicaid 

Respondent-
Level 

Benchmark** 
(Physicians 
Only) SRS*

2013 Louisiana 
Office Managers 

Only

2012 TMG 
Medicaid 

Respondent-
Level 

Benchmark** 
(Office 

Managers 
Only) SRS*

2013 Louisiana  
Summary Rate 

Score*

8A.  Would you recommend Louisiana Healthcare Connections to other physicians' practices?

8B.  Please rate your overall satisfaction with Louisiana Healthcare Connections.

8C.  Please rate your overall satisfaction with Amerigroup.

8D.  Please rate your overall satisfaction with Community Health Solutions.

8E.  Please rate your overall satisfaction with LA Care.

8F.  Please rate your overall satisfaction with United Healthcare.

1A.  How would you rate Louisiana Healthcare Connections compared to all other health plans you 
contract with?

2A.  Consistency of reimbursement fees with your contract rates.

2B.  Accuracy of claims processing.

2C.  Timeliness of claims processing.

2D.  Resolution of claims payment problems or disputes.

3A.  Access to knowledgeable UM staff.

3B.  Procedures for obtaining pre-certification/referral/authorization information.

3C.  Timeliness of obtaining pre-certification/referral/authorization information.

4B.  The quality of specialists in this health plan's provider network.

3G.  Extent to which UM staff share review criteria and reasons for adverse determinations.

3H.  Consistency of review decisions.

The Myers Group  3C



Benchmark Comparisons Louisiana Healthcare Connections
2012 TMG Medicaid Respondent-Level Benchmark Provider Satisfaction Survey
Area of Medicine (A)

162 Total Primary Care Respondents

65 Total Specialty Respondents

Valid n SRS* Valid n SRS* Valid n SRS*

Overall Satisfaction 180 57.8% 135 61.5% 77.2% 55 52.7% 73.0%

166 72.3% 124 72.6% 91.5% 48 77.1% 89.1%

180 57.8% 135 61.5% 77.2% 55 52.7% 73.0%

156 50.6% 116 52.6% NA 49 46.9% NA

153 75.8% 118 78.0% NA 47 74.5% NA

154 51.9% 117 54.7% NA 47 40.4% NA

163 76.1% 121 76.9% NA 51 72.5% NA

All Other Plans (Comparative Rating) 207 23.2%

207 23.2% 155 25.8% 56.8% 61 23.0% 45.3%

Finance Issues 189 29.6% 144 33.3% 42.6% 55 22.2% 43.6%

189 28.0% 144 31.9% 38.7% 53 18.9% 36.1%

186 31.2% 140 34.3% 44.5% 54 22.2% 48.3%

188 34.6% 141 39.7% 44.6% 55 25.5% 48.5%

175 24.6% 129 27.1% 42.7% 54 22.2% 41.5%

Utilization and Quality Management 184 20.4% 143 20.4% 46.7% 57 21.0% 46.1%

178 20.8% 129 22.5% 45.6% 57 19.3% 43.3%

182 19.8% 140 17.9% 39.9% 50 26.0% 44.1%

184 17.9% 143 14.7% 45.0% 49 28.6% 45.2%

176 18.8% 132 19.7% 46.5% 52 17.3% 47.1%

166 18.1% 127 19.7% 47.1% 45 13.3% 47.4%

177 27.1% 143 28.0% 56.3% 42 21.4% 49.7%

154 18.2% 121 19.8% NA 39 17.9% NA

156 17.9% 122 18.9% NA 41 14.6% NA

Network/Coordination of Care 170 17.8% 136 17.8% 51.6% 42 17.4% 47.6%

170 17.1% 136 16.9% 50.5% 42 16.7% 45.2%

164 20.7% 132 20.5% 57.0% 40 22.5% 54.0%

159 15.7% 130 16.2% 47.4% 38 13.2% 43.8%

157 16.6% 130 16.2% NA 36 16.7% NA

118 16.1% 103 17.5% NA 20 10.0% NA

109 14.7% 95 15.8% NA 19 10.5% NA

Pharmacy 159 16.4% 122 16.0% 33.5% 44 20.2% 32.3%

156 14.1% 119 14.3% 34.4% 44 18.2% 33.7%

159 17.0% 122 15.6% 36.8% 44 22.7% 33.7%

155 15.5% 121 14.9% 32.3% 41 17.1% 31.6%

151 18.5% 118 18.6% 33.6% 41 22.0% 32.3%

147 17.0% 116 16.4% 30.6% 38 21.1% 30.5%

Health Plan Call Center Service Staff 177 27.2% 134 27.8% 57.1% 53 27.0% 60.0%

173 24.3% 131 25.2% 58.8% 51 23.5% 57.7%

177 31.6% 134 32.1% 57.4% 52 32.7% 61.1%

163 22.7% 126 22.2% 54.5% 47 25.5% 60.9%

175 30.3% 132 31.8% 57.6% 53 26.4% 60.5%

Provider Relations 164 29.5% 126 33.4% 52.2% 47 27.3% 51.7%

148 73.0% 113 76.1% 55.8% 43 62.8% 42.3%

99 35.4% 80 40.0% 71.2% 24 37.5% 73.5%

149 26.8% 113 30.1% 43.5% 43 20.9% 38.8%

164 26.2% 126 30.2% 41.9% 47 23.4% 42.9%

Note 4: The Utilization and Quality Management composite is the average of 3A through 3F and does not include custom questions 3G or 3H.  The Network/Coordination of Care composite is the average of 4A through 4C and 
does not include custom questions 4D through 4F.

8F.  Please rate your overall satisfaction with United Healthcare.

1A.  How would you rate Louisiana Healthcare Connections compared to all other health plans you 
contract with?

2A.  Consistency of reimbursement fees with your contract rates.

**  The 2012 TMG Medicaid Book of Business Benchmark consists of Primary Care Physicians, Specialists, and Behavioral Health Clinicians.  These benchmark comparisons are based on respondent-level results.  Please see 
the Technical Notes for further detail.

3G.  Extent to which UM staff share review criteria and reasons for adverse determinations.

3H.  Consistency of review decisions.

4D.  The frequency of feedback/reports from specialists for patients in your care.

4E.  The timeliness of feedback/reports from Behavioral Health Clinicians for patients in your care.

4F.  The frequency of feedback/reports from Behavioral Health Clinicians for patients in your care.

7C.  Quality of provider orientation process.

7D.  Quality of written communications, policy bulletins, and manuals.

6B.  Process of obtaining member information (eligibility, benefit coverage, co-pay amounts).

6C.  Helpfulness of health plan call center staff in obtaining referrals for patients in your care.

6D.  Overall satisfaction with health plan's call center service.

7A.  Do you have a Provider Relations representative from this health plan assigned to your practice?

*  Summary Rate Scores (SRS) represent the most favorable response option(s).

Note 1: Significance Testing - Cells highlighted in red denote current year plan percentage is significantly lower when compared to benchmark data;  Cells highlighted in green denote current year plan percentage is significantly 
higher when compared to benchmark data;  No shading denotes that there was no significant difference between the percentages, there is no benchmark, or that there was insufficient sample size to conduct the statistical test.  
All significance testing is performed at the 95% significance level.

3D.  The health plan's facilitation/support of appropriate clinical care for patients.

3E.  Access to Case/Care Managers from this health plan.

3F.  Degree to which the plan covers and encourages preventive care and wellness.

4A.  The number of specialists in this health plan's provider network.

Note 2: The Overall Satisfaction Summary Rate includes only 8B.

Note 3: The Provider Relations composite is the average of 7B through 7D.  It does not include 7A.

4C.  The timeliness of feedback/reports from specialists in this health plan's provider network.

5A.  Consistency of the formulary over time.

5B.  Extent to which formulary reflects current standards of care.

6A.  Ease of reaching health plan call center staff over the phone.

5C.  Variety of branded drugs on the formulary.

5D.  Ease of prescribing your preferred medications within formulary guidelines.

5E.  Availability of comparable drugs to substitute those not included in the formulary.

8A.  Would you recommend Louisiana Healthcare Connections to other physicians' practices?

8B.  Please rate your overall satisfaction with Louisiana Healthcare Connections.

8C.  Please rate your overall satisfaction with Amerigroup.

8D.  Please rate your overall satisfaction with Community Health Solutions.

8E.  Please rate your overall satisfaction with LA Care.

Composites and Key Questions

2013 Louisiana 
Primary Care 

Only

2012 TMG 
Medicaid 

Respondent-
Level 

Benchmark** 
(Primary Care 

Only) SRS*

2013 Louisiana 
Specialty Only

2012 TMG 
Medicaid 

Respondent-
Level 

Benchmark** 
(Specialty 

Only) SRS*

2013 Louisiana  
Summary Rate 

Score*

7B.  Provider Relations representative's ability to answer questions and resolve problems.

3C.  Timeliness of obtaining pre-certification/referral/authorization information.

4B.  The quality of specialists in this health plan's provider network.

2B.  Accuracy of claims processing.

2C.  Timeliness of claims processing.

2D.  Resolution of claims payment problems or disputes.

3A.  Access to knowledgeable UM staff.

3B.  Procedures for obtaining pre-certification/referral/authorization information.
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Composite Analysis Louisiana Healthcare Connections
Comparative Rating - Top Box and Summary Rate Scores Provider Satisfaction Survey

207 Total Comparative Rating Respondents

n Top Box Score* Medicaid Aggregate

7.7% 28.1% 27.6%

207 7.7% 28.1% 27.6%

n SRS* Medicaid Aggregate

23.2% 56.3% 56.1%

207 23.2% 56.3% 56.1%

T
o

p
 B

o
x

 S
c

o
re

* Attribute
2013

Comparative Rating

1A.  How would you rate Louisiana Healthcare Connections compared to all 
other health plans you contract with?

S
u

m
m

a
ry

 R
a

te
 S

c
o

re
*

Attribute
2013 2012 TMG Book of Business**

*  Top Box Scores represent the top response percentage ("Well above average").  Summary Rate Scores (SRS) represent the top two response percentages ("Well above average" and "Somewhat 
above average").  

**  The Myers Group's 2012 Medicaid Book of Business consists of data from 4 plans representing 700 respondents, while the Aggregate Book of Business consists of data from 8 plans representing 
1524 respondents in Primary Care, Specialty, and Behavioral Health areas of medicine.  See Technical Notes for more information.

Note: Significance Testing - Cells highlighted in red denote current year plan percentage is significantly lower when compared to benchmark data;  cells highlighted in green denote current year plan 
percentage is significantly higher when compared to benchmark data;  no shading denotes that there was no significant difference between the percentages, there is no benchmark, or that there was 
insufficient sample size to conduct the statistical test.  All significance testing is performed at the 95% significance level.

2012 TMG Book of Business**

Comparative Rating

1A.  How would you rate Louisiana Healthcare Connections compared to all 
other health plans you contract with?

21.7%

55.1%

15.5%

7.7%
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60%

80%

100%

2013

Well above average Somewhat above average

Average Somewhat/Well below average

Comparative Composite - Response Level

Plan
7.7%

Average
28.1% 25th

22.4%

50th
28.1%

75th
33.8%

90th
33.9%
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2012 TMG Book of Business Top Box Percentiles - Comparative Rating 
Composite

Plan
23.2%

Average
56.3% 25th

50.0%

50th
55.8%

75th
62.1%

90th
64.6%
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100%
2012 TMG Book of Business Percentiles - Comparative Rating Composite

Summary Rates

Top Box Scores

Your 2013 Top Box Summary Rate for the 
Comparative Rating composite is 7.7%, which is 
significantly below TMG's 2012 Medicaid Book of 
Business Top Box Summary Rate Score of 
28.1%.

Your 2013 Summary Rate for the Comparative 
Rating composite is 23.2%, which is significantly 
below TMG's 2012 Medicaid Book of Business 
Summary Rate Score of 56.3%.

23.2%

56.3%56.1%

0%
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20%

30%

40%

50%

60%

2013

Plan SRS

2012 TMG
Medicaid

2012 TMG
Aggregate

Comparative Rating - Composite Level (Summary Rate)
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Composite Analysis Louisiana Healthcare Connections
Finance Issues - Top Box and Summary Rate Scores Provider Satisfaction Survey

189 Total Finance Issues Respondents

n Top Box Score* Medicaid Aggregate

9.1% 24.2% 26.0%

189 9.5% 21.9% 25.0%

186 9.1% 24.8% 26.7%

188 9.6% 24.3% 26.5%

175 8.0% 25.8% 25.8%

n SRS* Medicaid Aggregate

29.6% 49.9% 52.4%

189 28.0% 44.1% 48.1%

186 31.2% 52.6% 57.7%

188 34.6% 52.9% 53.6%

175 24.6% 50.1% 50.2%

Note: Significance Testing - Cells highlighted in red denote current year plan percentage is significantly lower when compared to benchmark data;  cells highlighted in green denote current year plan 
percentage is significantly higher when compared to benchmark data;  no shading denotes that there was no significant difference between the percentages, there is no benchmark, or that there was 
insufficient sample size to conduct the statistical test.  All significance testing is performed at the 95% significance level.

**  The Myers Group's 2012 Medicaid Book of Business consists of data from 4 plans representing 700 respondents, while the Aggregate Book of Business consists of data from 8 plans representing 
1524 respondents in Primary Care, Specialty, and Behavioral Health areas of medicine.  See Technical Notes for more information.

Finance Issues

S
u

m
m

a
ry

 R
a

te
 S

c
o

re
s

* Composite and Attributes
2013

*  Top Box Scores represent the top response percentage ("Well above average").  Summary Rate Scores (SRS) represent the top two response percentages ("Well above average" and "Somewhat 
above average").  

2012 TMG Book of Business**

T
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x

 S
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s
*

Composite and Attributes
2013

Finance Issues

2A.  Consistency of reimbursement fees with your contract rates.

2B.  Accuracy of claims processing.

2D.  Resolution of claims payment problems or disputes.

2C.  Timeliness of claims processing.

2D.  Resolution of claims payment problems or disputes.

2A.  Consistency of reimbursement fees with your contract rates.

2B.  Accuracy of claims processing.

2C.  Timeliness of claims processing.

2012 TMG Book of Business**
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Finance Issues Composite - Response Level
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2012 TMG Book of Business Percentiles - Finance Issues Composite

Summary Rates

Top Box Scores

Your 2013 Top Box Summary Rate for the 
Finance Issues composite is 9.1%, which is 
significantly below TMG's 2012 Medicaid Book of 
Business Top Box Summary Rate Score of 
24.2%.

Your 2013 Summary Rate for the Finance Issues 
composite is 29.6%, which is significantly below 
TMG's 2012 Medicaid Book of Business 
Summary Rate Score of 49.9%.
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Finance Issues - Composite Level (Summary Rate)
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Composite Analysis Louisiana Healthcare Connections
Utilization and Quality Management - Top Box and Summary Rate Scores Provider Satisfaction Survey

184 Total Utilization and Quality Management Respondents

n Top Box Score* Medicaid Aggregate

6.3% 24.6% 23.9%

178 5.6% 24.5% 23.5%

182 7.1% 22.6% 22.2%

184 4.9% 23.7% 22.9%

176 5.7% 24.9% 24.5%

166 3.6% 23.1% 23.1%

177 10.7% 28.7% 27.1%

154 5.2% NA NA

156 5.1% NA NA

n SRS* Medicaid Aggregate

20.4% 50.8% 49.6%

178 20.8% 49.7% 48.2%

182 19.8% 47.1% 47.4%

184 17.9% 49.6% 48.0%

176 18.8% 50.8% 49.6%

166 18.1% 51.3% 49.3%

177 27.1% 56.2% 55.0%

154 18.2% NA NA

156 17.9% NA NA
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3G.  Extent to which UM staff share review criteria and reasons for adverse determinations.

3H.  Consistency of review decisions.

3G.  Extent to which UM staff share review criteria and reasons for adverse determinations.

3H.  Consistency of review decisions.

Composite and Attributes

Utilization and Quality Management

3A.  Access to knowledgeable UM staff.

3B.  Procedures for obtaining pre-certification/referral/authorization information.

3E.  Access to Case/Care Managers from this health plan.

3F.  Degree to which the plan covers and encourages preventive care and wellness.

3C.  Timeliness of obtaining pre-certification/referral/authorization information.

3D.  The health plan's facilitation/support of appropriate clinical care for patients.

3C.  Timeliness of obtaining pre-certification/referral/authorization information.

3D.  The health plan's facilitation/support of appropriate clinical care for patients.

2013 2012 TMG Book of Business**

2012 TMG Book of Business**
Composite and Attributes

2013

Utilization and Quality Management

3A.  Access to knowledgeable UM staff.

3B.  Procedures for obtaining pre-certification/referral/authorization information.

3E.  Access to Case/Care Managers from this health plan.

3F.  Degree to which the plan covers and encourages preventive care and wellness.

*  Top Box Scores represent the top response percentage ("Well above average").  Summary Rate Scores (SRS) represent the top two response percentages ("Well above average" and "Somewhat above average").  

**  The Myers Group's 2012 Medicaid Book of Business consists of data from 4 plans representing 700 respondents, while the Aggregate Book of Business consists of data from 8 plans representing 1524 respondents in 
Primary Care, Specialty, and Behavioral Health areas of medicine.  See Technical Notes for more information.

Note 1: Significance Testing - Cells highlighted in red denote current year plan percentage is significantly lower when compared to benchmark data;  cells highlighted in green denote current year plan percentage is significantly 
higher when compared to benchmark data;  no shading denotes that there was no significant difference between the percentages, there is no benchmark, or that there was insufficient sample size to conduct the statistical test.  
All significance testing is performed at the 95% significance level.

Note 2: The Utilization and Quality Management composite is the average of 3A through 3F.  It does not include custom questions 3G through 3H.  As such, the Top Box and Summary Rate percentile graphs do not include the 
custom questions as they do not have a benchmark in the TMG Book of Business.
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Summary Rates

Top Box Scores

Your 2013 Top Box Summary Rate for the 
Utilization and Quality Management composite is 
6.3%, which is significantly below TMG's 2012 
Medicaid Book of Business Top Box Summary 
Rate Score of 24.6%.

Your 2013 Summary Rate for the Utilization and 
Quality Management composite is 20.4%, which 
is significantly below TMG's 2012 Medicaid 
Book of Business Summary Rate Score of 
50.8%.
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0%

10%

20%

30%

40%

50%

60%

2013

Plan SRS

2012 TMG
Medicaid

2012 TMG
Aggregate

UQM - Composite Level (Summary Rate)

The Myers Group  4C



Composite Analysis Louisiana Healthcare Connections
Network/Coordination of Care - Top Box and Summary Rate Scores Provider Satisfaction Survey

170 Total Network/Coordination of Care Respondents

n Top Box Score* Medicaid Aggregate

5.7% 25.1% 25.7%

170 7.1% 24.1% 24.2%

164 4.9% 29.0% 29.8%

159 5.0% 22.2% 23.0%

157 7.0% NA NA

118 7.6% NA NA

109 6.4% NA NA

n SRS* Medicaid Aggregate

17.8% 51.8% 52.0%

170 17.1% 50.9% 49.6%

164 20.7% 57.4% 57.5%

159 15.7% 47.1% 49.0%

157 16.6% NA NA

118 16.1% NA NA

109 14.7% NA NA
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4D.  The frequency of feedback/reports from specialists for patients in your care.

4E.  The timeliness of feedback/reports from Behavioral Health Clinicians for patients in your 
care.

4F.  The frequency of feedback/reports from Behavioral Health Clinicians for patients in your 
care.

4D.  The frequency of feedback/reports from specialists for patients in your care.

4F.  The frequency of feedback/reports from Behavioral Health Clinicians for patients in your 
care.

4E.  The timeliness of feedback/reports from Behavioral Health Clinicians for patients in your 
care.

2012 TMG Book of Business**

Network/Coordination of Care

4A.  The number of specialists in this health plan's provider network.

4B.  The quality of specialists in this health plan's provider network.

4C.  The timeliness of feedback/reports from specialists in this health plan's provider network.

Composite and Attributes
2013

2012 TMG Book of Business**
Composite and Attributes

2013

Network/Coordination of Care

4A.  The number of specialists in this health plan's provider network.

4B.  The quality of specialists in this health plan's provider network.

4C.  The timeliness of feedback/reports from specialists in this health plan's provider network.

*  Top Box Scores represent the top response percentage ("Well above average").  Summary Rate Scores (SRS) represent the top two response percentages ("Well above average" and "Somewhat above average").  

**  The Myers Group's 2012 Medicaid Book of Business consists of data from 4 plans representing 700 respondents, while the Aggregate Book of Business consists of data from 8 plans representing 1524 respondents in Primary 
Care, Specialty, and Behavioral Health areas of medicine.  See Technical Notes for more information.

Note 1: Significance Testing - Cells highlighted in red denote current year plan percentage is significantly lower when compared to benchmark data;  cells highlighted in green denote current year plan percentage is significantly higher 
when compared to benchmark data;  no shading denotes that there was no significant difference between the percentages, there is no benchmark, or that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.

Note 2: The Network/Coordination of Care composite is the average of 4A through 4C.  It does not include custom questions 4D through 4F.  As such, the Top Box and Summary Rate percentile graphs do not include the custom 
questions as they do not have a benchmark in the TMG Book of Business.
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Summary Rates

Top Box Scores

Your 2013 Top Box Summary Rate for the 
Network/Coordination of Care composite is 5.7%, 
which is significantly below TMG's 2012 Medicaid 
Book of Business Top Box Summary Rate Score 
of 25.1%.

Your 2013 Summary Rate for the 
Network/Coordination of Care composite is 
17.8%, which is significantly below TMG's 2012 
Medicaid Book of Business Summary Rate Score 
of 51.8%.
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Composite Analysis Louisiana Healthcare Connections
Pharmacy - Top Box and Summary Rate Scores Provider Satisfaction Survey

159 Total Pharmacy Respondents

n Top Box Score* Medicaid Aggregate

5.0% 13.2% 15.1%

156 3.8% 14.3% 15.7%

159 5.7% 13.2% 16.3%

155 4.5% 12.9% 14.3%

151 5.3% 13.5% 15.1%

147 5.4% 11.9% 14.0%

n SRS* Medicaid Aggregate

16.4% 36.3% 38.3%

156 14.1% 37.1% 39.9%

159 17.0% 38.5% 40.6%

155 15.5% 35.4% 37.0%

151 18.5% 36.5% 38.3%

147 17.0% 34.0% 35.4%
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2012 TMG Book of Business**

Pharmacy

5A.  Consistency of the formulary over time.

5B.  Extent to which formulary reflects current standards of care.

5C.  Variety of branded drugs on the formulary.

5D.  Ease of prescribing your preferred medications within formulary guidelines.

Composite and Attributes
2013

5E.  Availability of comparable drugs to substitute those not included in the 
formulary.
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* Composite and Attributes
2013 2012 TMG Book of Business**

Pharmacy

5A.  Consistency of the formulary over time.

5B.  Extent to which formulary reflects current standards of care.

5C.  Variety of branded drugs on the formulary.

5D.  Ease of prescribing your preferred medications within formulary guidelines.

5E.  Availability of comparable drugs to substitute those not included in the 
formulary.

*  Top Box Scores represent the top response percentage ("Well above average").  Summary Rate Scores (SRS) represent the top two response percentages ("Well above average" and "Somewhat 
above average").  
**  The Myers Group's 2012 Medicaid Book of Business consists of data from 4 plans representing 700 respondents, while the Aggregate Book of Business consists of data from 8 plans representing 
1524 respondents in Primary Care, Specialty, and Behavioral Health areas of medicine.  See Technical Notes for more information.
Note: Significance Testing - Cells highlighted in red denote current year plan percentage is significantly lower when compared to benchmark data;  cells highlighted in green denote current year plan 
percentage is significantly higher when compared to benchmark data;  no shading denotes that there was no significant difference between the percentages, there is no benchmark, or that there was 
insufficient sample size to conduct the statistical test.  All significance testing is performed at the 95% significance level.
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Summary Rates

Top Box Scores

Your 2013 Top Box Summary Rate for the 
Pharmacy composite is 5.0%, which is 
significantly below TMG's 2012 Medicaid Book of 
Business Top Box Summary Rate Score of 
13.2%.

Your 2013 Summary Rate for the Pharmacy 
composite is 16.4%, which is significantly below 
TMG's 2012 Medicaid Book of Business 
Summary Rate Score of 36.3%.
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Composite Analysis Louisiana Healthcare Connections
Health Plan Call Center Service Staff - Top Box and Summary Rate Scores Provider Satisfaction Survey

177 Total Health Plan Call Center Service Staff Respondents

n Top Box Score* Medicaid Aggregate

10.6% 33.2% 32.9%

173 10.4% 31.9% 32.7%

177 11.9% 35.4% 33.8%

163 8.6% 32.1% 31.6%

175 11.4% 33.4% 33.4%

n SRS* Medicaid Aggregate

27.2% 60.1% 60.3%

173 24.3% 59.0% 59.9%

177 31.6% 60.0% 61.1%

163 22.7% 58.8% 58.4%

175 30.3% 62.6% 61.6%
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Composite and Attributes
2013 2012 TMG Book of Business**

Health Plan Call Center Service Staff

6A.  Ease of reaching health plan call center staff over the phone.

6B.  Process of obtaining member information (eligibility, benefit coverage, 
co-pay amounts).

6C.  Helpfulness of health plan call center staff in obtaining referrals for 
patients in your care.

6D.  Overall satisfaction with health plan's call center service.

2012 TMG Book of Business**
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Composite and Attributes
2013

Health Plan Call Center Service Staff

6A.  Ease of reaching health plan call center staff over the phone.

6B.  Process of obtaining member information (eligibility, benefit coverage, 
co-pay amounts).

6C.  Helpfulness of health plan call center staff in obtaining referrals for 
patients in your care.

6D.  Overall satisfaction with health plan's call center service.

*  Top Box Scores represent the top response percentage ("Well above average").  Summary Rate Scores (SRS) represent the top two response percentages ("Well above average" and "Somewhat 
above average").  

**  The Myers Group's 2012 Medicaid Book of Business consists of data from 4 plans representing 700 respondents, while the Aggregate Book of Business consists of data from 8 plans representing 
1524 respondents in Primary Care, Specialty, and Behavioral Health areas of medicine.  See Technical Notes for more information.

Note: Significance Testing - Cells highlighted in red denote current year plan percentage is significantly lower when compared to benchmark data;  cells highlighted in green denote current year plan 
percentage is significantly higher when compared to benchmark data;  no shading denotes that there was no significant difference between the percentages, there is no benchmark, or that there was 
insufficient sample size to conduct the statistical test.  All significance testing is performed at the 95% significance level.
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Summary Rates

Top Box Scores

Your 2013 Top Box Summary Rate for the 
Health Plan Call Center Service Staff composite 
is 10.6%, which is significantly below TMG's 
2012 Medicaid Book of Business Top Box 
Summary Rate Score of 33.2%.

Your 2013 Summary Rate for the Health Plan 
Call Center Service Staff composite is 27.2%, 
which is significantly below TMG's 2012 
Medicaid Book of Business Summary Rate 
Score of 60.1%.
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Composite Analysis Louisiana Healthcare Connections
Provider Relations - Top Box and Summary Rate Scores Provider Satisfaction Survey

164 Total Provider Relations Respondents

n Top Box Score* Medicaid Aggregate

15.0% 29.0% 28.6%

148 73.0% 46.2% 40.5%

99 20.2% 41.4% 41.8%

149 12.8% 21.8% 22.1%

164 12.2% 23.9% 22.0%

n SRS* Medicaid Aggregate

29.5% 53.2% 51.0%

148 73.0% 46.2% 40.5%

99 35.4% 72.1% 68.8%

149 26.8% 43.4% 40.9%

164 26.2% 44.0% 43.4%

Note 2: The Provider Relations composite is the average of 7B through 7D. It does not include 7A.
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Composite and Attributes
2013 2012 TMG Book of Business**

Provider Relations

7A.  Do you have a Provider Relations representative from this health plan 
assigned to your practice?

7B.  Provider Relations representative's ability to answer questions and 
resolve problems.

7C.  Quality of provider orientation process.

7D.  Quality of written communications, policy bulletins, and manuals.

2012 TMG Book of Business**
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Composite and Attributes
2013

*  Top Box Scores represent the top response percentage ("Yes;" "Well above average").  Summary Rate Scores (SRS) represent the top two response percentages ("Yes;" "Well above average" and 
"Somewhat above average").  
**  The Myers Group's 2012 Medicaid Book of Business consists of data from 4 plans representing 700 respondents, while the Aggregate Book of Business consists of data from 8 plans representing 
1524 respondents in Primary Care, Specialty, and Behavioral Health areas of medicine.  See Technical Notes for more information.
Note 1: Significance Testing - Cells highlighted in red denote current year plan percentage is significantly lower when compared to benchmark data;  cells highlighted in green denote current year plan 
percentage is significantly higher when compared to benchmark data;  no shading denotes that there was no significant difference between the percentages, there is no benchmark, or that there was 
insufficient sample size to conduct the statistical test.  All significance testing is performed at the 95% significance level.

Provider Relations

7A.  Do you have a Provider Relations representative from this health plan 
assigned to your practice?

7B.  Provider Relations representative's ability to answer questions and 
resolve problems.

7C.  Quality of provider orientation process.

7D.  Quality of written communications, policy bulletins, and manuals.
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Summary Rates

Top Box Scores

Your 2013 Top Box Summary Rate for the 
Provider Relations composite is 15.0%, which is 
significantly below TMG's 2012 Medicaid Book of 
Business Top Box Summary Rate Score of 
29.0%.

Your 2013 Summary Rate for the Provider 
Relations composite is 29.5%, which is 
significantly below TMG's 2012 Medicaid Book of 
Business Summary Rate Score of 53.2%.
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Composite Analysis Louisiana Healthcare Connections
Overall Satisfaction - Top Box and Summary Rate Scores Provider Satisfaction Survey
180 Total Overall Satisfaction Respondents

n Top Box Score* Medicaid Aggregate

19.4% 46.0% 46.1%

166 72.3% 92.0% 91.9%

180 19.4% 46.0% 46.1%

156 13.5% NA NA

153 35.9% NA NA

154 20.8% NA NA

163 39.3% NA NA

n SRS* Medicaid Aggregate

57.8% 78.0% 78.5%

166 72.3% 92.0% 91.9%

180 57.8% 78.0% 78.5%

156 50.6% NA NA

153 75.8% NA NA

154 51.9% NA NA

163 76.1% NA NA

Composite and Attributes
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8F.  Please rate your overall satisfaction with United Healthcare.

Overall Satisfaction

8A.  Would you recommend Louisiana Healthcare Connections to other physicians' practices?

8B.  Please rate your overall satisfaction with Louisiana Healthcare Connections.

8C.  Please rate your overall satisfaction with Amerigroup.

8D.  Please rate your overall satisfaction with Community Health Solutions.

8E.  Please rate your overall satisfaction with LA Care.

2012 TMG Book of Business**2013

Overall Satisfaction

8A.  Would you recommend Louisiana Healthcare Connections to other physicians' practices?

8B.  Please rate your overall satisfaction with Louisiana Healthcare Connections.

8C.  Please rate your overall satisfaction with Amerigroup.

8D.  Please rate your overall satisfaction with Community Health Solutions.

8E.  Please rate your overall satisfaction with LA Care.

8F.  Please rate your overall satisfaction with United Healthcare.

Composite and Attributes
2013

*  Top Box Scores represent the top response percentage ("Yes;" "Completely satisfied").  Summary Rate Scores (SRS) represent the top two response percentages ("Yes;" "Completely satisfied" and "Somewhat satisfied").

Note 1: Significance Testing - Cells highlighted in red denote current year plan percentage is significantly lower when compared to benchmark data;  cells highlighted in green denote current year plan percentage is significantly higher when 
compared to benchmark data;  no shading denotes that there was no significant difference between the percentages, there is no benchmark, or that there was insufficient sample size to conduct the statistical test.  All significance testing is 
performed at the 95% significance level.

Note 2: The Overall Satisfaction Summary Rate includes only 8B.

2012 TMG Book of Business**

**  The Myers Group's 2012 Medicaid Book of Business consists of data from 4 plans representing 700 respondents, while the Aggregate Book of Business consists of data from 8 plans representing 1524 respondents in Primary Care, 
Specialty, and Behavioral Health areas of medicine.  See Technical Notes for more information.
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Summary Rates

Top Box Scores

Your 2013 Top Box Summary Rate for the Overall 
Satisfaction composite is 19.4%, which is 
significantly below TMG's 2012 Medicaid Book of 
Business Top Box Summary Rate Score of 
46.0%.

Your 2013 Summary Rate for the Overall 
Satisfaction composite is 57.8%, which is 
significantly below TMG's 2012 Medicaid Book of 
Business Summary Rate Score of 78.0%.
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Global Proportions Louisiana Healthcare Connections
Composite/Attribute Response Distributions Provider Satisfaction Survey

217 Total Respondents

Valid n

166

Note 1:  Percentages may not add to 100% due to rounding.

Note 2:  The Utilization and Quality Mangement composite scores include 3A through 3F.

177
3F.  Degree to which the plan covers and encourages preventive 
care and wellness.

3G.  Extent to which UM staff share review criteria and reasons 
for adverse determinations.

154

3H.  Consistency of review decisions. 156

186

184

176

178

182

Valid n

3C.  Timeliness of obtaining pre-certification/referral/authorization 
information.

3D.  The health plan's facilitation/support of appropriate clinical 
care for patients.

3E.  Access to Case/Care Managers from this health plan.

207

189

175

Valid n

188

1A.  How would you rate Louisiana Healthcare Connections 
compared to all other health plans you contract with?

2A.  Consistency of reimbursement fees with your contract rates.

2B.  Accuracy of claims processing.

2C.  Timeliness of claims processing.

2D.  Resolution of claims payment problems or disputes.

Comparative Rating

Finance Issues

Utilization and Quality Management

3A.  Access to knowledgeable UM staff.

3B.  Procedures for obtaining pre-
certification/referral/authorization information.

9% 21% 53% 17%

10% 19% 53% 19%

9% 22% 52% 17%

6% 14% 64% 16%

6% 15% 63% 16%

7% 13% 59% 21%

10% 25% 54% 12%

8% 17% 53% 22%

5% 13% 61% 21%

6% 13% 67% 14%

4% 14% 69% 13%

Well above average Somewhat above average   

Average                             Well/Somewhat below average

11% 16% 64% 9%

Well above average Somewhat above average   

Average                             Well/Somewhat below average

8% 15% 55% 22%

Well above average Somewhat above average   

Average                             Well/Somewhat below average

5% 13% 68% 14%

5% 13% 72% 10%
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Global Proportions Louisiana Healthcare Connections
Composite/Attribute Response Distributions Provider Satisfaction Survey

217 Total Respondents

159

170

164

Valid n

159

155

Valid n

156

173

151

147

175

Valid n

Note 1:  Percentages may not add to 100% due to rounding.

Note 2: The Network/Coordination of Care Composite scores include 4A through 4C.

177

6A.  Ease of reaching health plan call center staff over the phone.

6D.  Overall satisfaction with health plan's call center service.

163

6B.  Process of obtaining member information (eligibility, benefit 
coverage, co-pay amounts).

6C.  Helpfulness of health plan call center staff in obtaining 
referrals for patients in your care.

Network/Coordination of Care

Pharmacy

Health Plan Call Center Service Staff

4A.  The number of specialists in this health plan's provider 
network.

4C.  The timeliness of feedback/reports from specialists in this 
health plan's provider network.

5A.  Consistency of the formulary over time.

5B.  Extent to which formulary reflects current standards of care.

5C.  Variety of branded drugs on the formulary.

5D.  Ease of prescribing your preferred medications within 
formulary guidelines.

5E.  Availability of comparable drugs to substitute those not 
included in the formulary.

4B.  The quality of specialists in this health plan's provider 
network.

4D.  The frequency of feedback/reports from specialists for 
patients in your care.

157

4E.  The timeliness of feedback/reports from Behavioral Health 
Clinicians for patients in your care.

118

4F.  The frequency of feedback/reports from Behavioral Health 
Clinicians for patients in your care.

109

6% 12% 63% 19%

7% 10% 55% 28%

5% 16% 65% 15%

5% 11% 52% 32%

4% 10% 61% 25%

6% 11% 58% 25%

5% 11% 70% 14%

5% 11% 46% 39%

5% 13% 46% 35%

5% 12% 48% 35%

Well above average Somewhat above average   

Average                             Well/Somewhat below average

Well above average Somewhat above average   

Average                             Well/Somewhat below average

11% 17% 62% 10%

10% 14% 61% 14%

12% 20% 61% 7%

9% 14% 69% 9%

11% 19% 58% 11%

Well above average Somewhat above average   

Average                             Well/Somewhat below average

7% 10% 69% 15%

8% 8% 67% 17%

6% 8% 69% 17%
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Global Proportions Louisiana Healthcare Connections
Composite/Attribute Response Distributions Provider Satisfaction Survey

217 Total Respondents

Valid n

Provider Relations

7C.  Quality of provider orientation process.

7B.  Provider Relations representative's ability to answer 
questions and resolve problems.

149

Valid n

99

8C.  Please rate your overall satisfaction with Amerigroup.

8D.  Please rate your overall satisfaction with Community Health 
Solutions.

180

164

Overall Satisfaction

7D.  Quality of written communications, policy bulletins, and 
manuals.

8B.  Please rate your overall satisfaction with Louisiana 
Healthcare Connections.

163

156

153

1548E.  Please rate your overall satisfaction with LA Care.

8F.  Please rate your overall satisfaction with United Healthcare.

Note:  Percentages may not add to 100% due to rounding.

15% 14% 55% 16%

20% 15% 51% 14%

13% 14% 52% 21%

19% 38% 16% 26%

13% 37% 15% 34%

12% 14% 61% 13%

36% 40% 15% 9%

21% 31% 21% 27%

39% 37% 13% 11%

Well above average Somewhat above average   

Average                             Well/Somewhat below average

Completely satisfied Somewhat  satisfied

Neither Completely/Somewhat dissatisfied

The Myers Group  5C
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Segmentation Analysis Louisiana Healthcare Connections
Plan Summary Rates by Area of Medicine (A) Provider Satisfaction Survey

217 Total Respondents

Valid 
n**

%
Valid 
n**

%
Valid 
n**

%

Overall Satisfaction 61.5% 52.7% 42.9% 8.8%

124 72.6% 48 77.1% 6 66.7% 4.5%

135 61.5% 55 52.7% 7 42.9% 8.8%

116 52.6% 49 46.9% 7 57.1% 5.6%

118 78.0% 47 74.5% 6 83.3% 3.5%

117 54.7% 47 40.4% 7 71.4% 14.3%

121 76.9% 51 72.5% 7 42.9% 4.3%

All Other Plans (Comparative Rating) -10000.0%

155 25.8% 61 23.0% 7 57.1% 2.9%

Finance Issues 33.3% 22.2% 47.6% 11.1%

144 31.9% 53 18.9% 7 57.1% 13.1%

140 34.3% 54 22.2% 7 42.9% 12.1%

141 39.7% 55 25.5% 7 57.1% 14.3%

129 27.1% 54 22.2% 6 33.3% 4.9%

Utilization and Quality Management 20.4% 21.0% 26.9% 0.6%

129 22.5% 57 19.3% 6 33.3% 3.2%

140 17.9% 50 26.0% 6 0.0% 8.1%

143 14.7% 49 28.6% 6 33.3% 13.9%

132 19.7% 52 17.3% 4 25.0% 2.4%

127 19.7% 45 13.3% 5 20.0% 6.4%

143 28.0% 42 21.4% 6 50.0% 6.5%

121 19.8% 39 17.9% 5 20.0% 1.9%

122 18.9% 41 14.6% 5 0.0% 4.2%

Network/Coordination of Care 17.8% 17.4% 46.7% 0.4%

136 16.9% 42 16.7% 4 75.0% 0.2%

132 20.5% 40 22.5% 4 25.0% 2.0%

130 16.2% 38 13.2% 5 40.0% 3.0%

130 16.2% 36 16.7% 5 40.0% 0.5%

103 17.5% 20 10.0% 5 20.0% 7.5%

95 15.8% 19 10.5% 5 20.0% 5.3%

Pharmacy 16.0% 20.2% 20.0% 4.2%

119 14.3% 44 18.2% 6 16.7% 3.9%

122 15.6% 44 22.7% 6 33.3% 7.2%

121 14.9% 41 17.1% 6 16.7% 2.2%

118 18.6% 41 22.0% 6 16.7% 3.3%

116 16.4% 38 21.1% 6 16.7% 4.7%

Health Plan Call Center Service Staff 27.8% 27.0% 36.3% 0.8%

131 25.2% 51 23.5% 8 0.0% 1.7%

134 32.1% 52 32.7% 8 62.5% 0.6%

126 22.2% 47 25.5% 5 40.0% 3.3%

132 31.8% 53 26.4% 7 42.9% 5.4%

Provider Relations 33.4% 27.3% 38.9% 6.1%

113 76.1% 43 62.8% 7 71.4% 13.3%

80 40.0% 24 37.5% 4 50.0% 2.5%

113 30.1% 43 20.9% 6 16.7% 9.2%

126 30.2% 47 23.4% 8 50.0% 6.8%

**  Valid n refers to the total number of respondents answering the item within the subgroup under the column heading.

Note 1: The Overall Satisfaction Summary Rate includes only 8B.

Note 2: The Provider Relations composite is the average of 7B through 7D.  It does not include 7A.

*  Range is the difference between Summary Rates shown.  Due to the small sample size of Behavioral Health Clinician respondents, this segment is excluded from range calculations.

7D.  Quality of written communications, policy bulletins, and manuals.

7C.  Quality of provider orientation process.

7B.  Provider Relations representative's ability to answer questions and resolve problems.

7A.  Do you have a Provider Relations representative from this health plan assigned to your practice?

Note 3: The Utilization and Quality Management composite is the average of 3A through 3F and does not include custom questions 3G or 3H.  The Network/Coordination of Care composite is the 
average of 4A through 4C and does not include custom questions 4D through 4F.

Composite/Attribute
Primary Care Specialty

Behavioral 
Health 

Clinician Range*

5D.  Ease of prescribing your preferred medications within formulary guidelines.

5C.  Variety of branded drugs on the formulary.

5B.  Extent to which formulary reflects current standards of care.

5A.  Consistency of the formulary over time.

4C.  The timeliness of feedback/reports from specialists in this health plan's provider network.

4B.  The quality of specialists in this health plan's provider network.

4A.  The number of specialists in this health plan's provider network.

3F.  Degree to which the plan covers and encourages preventive care and wellness.

3E.  Access to Case/Care Managers from this health plan.

6D.  Overall satisfaction with health plan's call center service.

6C.  Helpfulness of health plan call center staff in obtaining referrals for patients in your care.

6B.  Process of obtaining member information (eligibility, benefit coverage, co-pay amounts).

6A.  Ease of reaching health plan call center staff over the phone.

5E.  Availability of comparable drugs to substitute those not included in the formulary.

3G.  Extent to which UM staff share review criteria and reasons for adverse determinations.

3H.  Consistency of review decisions.

4D.  The frequency of feedback/reports from specialists for patients in your care.

4E.  The timeliness of feedback/reports from Behavioral Health Clinicians for patients in your care.

4F.  The frequency of feedback/reports from Behavioral Health Clinicians for patients in your care.

3D.  The health plan's facilitation/support of appropriate clinical care for patients.

3C.  Timeliness of obtaining pre-certification/referral/authorization information.

3B.  Procedures for obtaining pre-certification/referral/authorization information.

3A.  Access to knowledgeable UM staff.

2D.  Resolution of claims payment problems or disputes.

2C.  Timeliness of claims processing.

2B.  Accuracy of claims processing.

2A.  Consistency of reimbursement fees with your contract rates.

1A.  How would you rate Louisiana Healthcare Connections compared to all other health plans you contract 
with?

8F.  Please rate your overall satisfaction with United Healthcare.

8E.  Please rate your overall satisfaction with LA Care.

8D.  Please rate your overall satisfaction with Community Health Solutions.

8C.  Please rate your overall satisfaction with Amerigroup.

8B.  Please rate your overall satisfaction with Louisiana Healthcare Connections.

8A.  Would you recommend Louisiana Healthcare Connections to other physicians' practices?

The Myers Group  6A



Segmentation Analysis Louisiana Healthcare Connections
Plan Summary Rates by Physicians in Practice (B) Provider Satisfaction Survey

217 Total Respondents

Valid 
n**

%
Valid 
n**

%
Valid 
n**

%

Overall Satisfaction 61.8% 58.8% 40.0% 3.1%

69 73.9% 76 75.0% 17 52.9% 1.1%

76 61.8% 80 58.8% 20 40.0% 3.1%

63 52.4% 70 50.0% 19 47.4% 2.4%

64 81.3% 69 75.4% 16 68.8% 5.9%

64 53.1% 68 51.5% 18 55.6% 1.7%

66 83.3% 74 73.0% 20 70.0% 10.4%

All Other Plans (Comparative Rating) -10000.0%

87 25.3% 93 24.7% 23 8.7% 0.6%

Finance Issues 30.1% 30.7% 21.7% 0.6%

83 30.1% 87 27.6% 17 23.5% 2.5%

80 33.8% 86 32.6% 17 11.8% 1.2%

80 32.5% 87 37.9% 18 27.8% 5.4%

71 23.9% 85 24.7% 17 23.5% 0.8%

Utilization and Quality Management 21.6% 19.6% 18.9% 1.9%

73 21.9% 80 20.0% 21 19.0% 1.9%

80 21.3% 79 19.0% 19 15.8% 2.3%

80 18.8% 81 17.3% 19 15.8% 1.5%

74 18.9% 80 18.8% 18 16.7% 0.2%

69 20.3% 74 16.2% 19 21.1% 4.1%

78 28.2% 79 26.6% 16 25.0% 1.6%

67 16.4% 69 20.3% 16 18.8% 3.9%

68 14.7% 69 20.3% 17 23.5% 5.6%

Network/Coordination of Care 13.8% 19.6% 31.1% 5.8%

77 14.3% 75 16.0% 15 33.3% 1.7%

76 14.5% 70 24.3% 15 40.0% 9.8%

71 12.7% 70 18.6% 15 20.0% 5.9%

71 14.1% 70 15.7% 14 28.6% 1.6%

51 13.7% 54 14.8% 11 36.4% 1.1%

46 15.2% 52 11.5% 9 33.3% 3.7%

Pharmacy 14.2% 19.6% 15.9% 5.4%

69 11.6% 67 16.4% 16 18.8% 4.8%

69 15.9% 69 18.8% 17 17.6% 2.9%

68 14.7% 67 17.9% 17 11.8% 3.2%

68 13.2% 65 24.6% 16 18.8% 11.4%

65 15.4% 64 20.3% 16 12.5% 4.9%

Health Plan Call Center Service Staff 22.7% 31.6% 26.1% 8.9%

76 19.7% 76 30.3% 17 17.6% 10.5%

75 25.3% 80 37.5% 18 27.8% 12.2%

73 19.2% 71 23.9% 16 31.3% 4.8%

75 26.7% 78 34.6% 18 27.8% 7.9%

Provider Relations 35.2% 24.5% 26.2% 10.8%

65 72.3% 65 76.9% 14 64.3% 4.6%

43 39.5% 46 30.4% 8 37.5% 9.1%

66 36.4% 66 21.2% 13 7.7% 15.2%

67 29.9% 78 21.8% 15 33.3% 8.1%

**  Valid n refers to the total number of respondents answering the item within the subgroup under the column heading.

Note 1: The Overall Satisfaction Summary Rate includes only 8B.

Note 2: The Provider Relations composite is the average of 7B through 7D.  It does not include 7A.

Composite/Attribute
Solo

2 - 5 
physicians

More than 5 
physicians

Range*

*  Range is the difference between Summary Rates shown.  Due to the small sample size of More than 5 respondents, this segment is excluded from range calculations.

7B.  Provider Relations representative's ability to answer questions and resolve problems.

7C.  Quality of provider orientation process.

7D.  Quality of written communications, policy bulletins, and manuals.

Note 3: The Utilization and Quality Management composite is the average of 3A through 3F and does not include custom questions 3G or 3H.  The Network/Coordination of Care composite is the 
average of 4A through 4C and does not include custom questions 4D through 4F.

8A.  Would you recommend Louisiana Healthcare Connections to other physicians' practices?

8B.  Please rate your overall satisfaction with Louisiana Healthcare Connections.

8C.  Please rate your overall satisfaction with Amerigroup.

8D.  Please rate your overall satisfaction with Community Health Solutions.

8E.  Please rate your overall satisfaction with LA Care.

8F.  Please rate your overall satisfaction with United Healthcare.

1A.  How would you rate Louisiana Healthcare Connections compared to all other health plans you contract 
with?

2A.  Consistency of reimbursement fees with your contract rates.

2B.  Accuracy of claims processing.

2C.  Timeliness of claims processing.

2D.  Resolution of claims payment problems or disputes.

3A.  Access to knowledgeable UM staff.

3B.  Procedures for obtaining pre-certification/referral/authorization information.

3C.  Timeliness of obtaining pre-certification/referral/authorization information.

3D.  The health plan's facilitation/support of appropriate clinical care for patients.

3E.  Access to Case/Care Managers from this health plan.

3F.  Degree to which the plan covers and encourages preventive care and wellness.

4A.  The number of specialists in this health plan's provider network.

4B.  The quality of specialists in this health plan's provider network.

4C.  The timeliness of feedback/reports from specialists in this health plan's provider network.

3G.  Extent to which UM staff share review criteria and reasons for adverse determinations.

3H.  Consistency of review decisions.

5C.  Variety of branded drugs on the formulary.

5D.  Ease of prescribing your preferred medications within formulary guidelines.

7A.  Do you have a Provider Relations representative from this health plan assigned to your practice?

5E.  Availability of comparable drugs to substitute those not included in the formulary.

6A.  Ease of reaching health plan call center staff over the phone.

6B.  Process of obtaining member information (eligibility, benefit coverage, co-pay amounts).

6C.  Helpfulness of health plan call center staff in obtaining referrals for patients in your care.

6D.  Overall satisfaction with health plan's call center service.

4D.  The frequency of feedback/reports from specialists for patients in your care.

4E.  The timeliness of feedback/reports from Behavioral Health Clinicians for patients in your care.

4F.  The frequency of feedback/reports from Behavioral Health Clinicians for patients in your care.

5A.  Consistency of the formulary over time.

5B.  Extent to which formulary reflects current standards of care.

The Myers Group  6B



Segmentation Analysis Louisiana Healthcare Connections
Plan Summary Rates by Years in Practice (C) Provider Satisfaction Survey

217 Total Respondents

Valid 
n**

%
Valid 
n**

%
Valid 
n**

%

Overall Satisfaction 58.8% 61.1% 52.9% 8.3%

32 71.9% 68 72.1% 62 72.6% 0.7%

34 58.8% 72 61.1% 70 52.9% 8.3%

27 51.9% 63 57.1% 63 46.0% 11.1%

29 79.3% 62 87.1% 58 63.8% 23.3%

31 51.6% 62 64.5% 57 38.6% 25.9%

33 75.8% 65 86.2% 61 67.2% 18.9%

All Other Plans (Comparative Rating) 0.0%

42 26.2% 79 24.1% 81 21.0% 5.2%

Finance Issues 33.9% 31.8% 26.1% 7.9%

36 33.3% 71 31.0% 78 23.1% 10.3%

35 31.4% 70 35.7% 77 27.3% 8.4%

35 42.9% 71 38.0% 77 28.6% 14.3%

32 28.1% 71 22.5% 67 25.4% 5.6%

Utilization and Quality Management 22.5% 23.6% 17.6% 5.9%

31 29.0% 68 22.1% 74 17.6% 11.5%

33 21.2% 71 21.1% 73 19.2% 2.0%

35 17.1% 71 19.7% 74 17.6% 2.6%

31 22.6% 71 23.9% 69 13.0% 10.9%

29 17.2% 64 18.8% 68 19.1% 1.9%

36 27.8% 70 35.7% 67 19.4% 16.3%

26 19.2% 63 22.2% 62 14.5% 7.7%

28 14.3% 62 22.6% 62 16.1% 8.3%

Network/Coordination of Care 21.9% 15.8% 18.9% 6.1%

32 21.9% 67 13.4% 67 19.4% 8.4%

30 26.7% 66 18.2% 65 21.5% 8.5%

29 17.2% 63 15.9% 64 15.6% 1.6%

30 20.0% 63 17.5% 61 14.8% 5.2%

24 20.8% 45 13.3% 46 17.4% 7.5%

23 17.4% 41 12.2% 43 16.3% 5.2%

Pharmacy 20.6% 17.9% 12.7% 7.9%

34 17.6% 62 14.5% 57 12.3% 5.4%

35 22.9% 66 18.2% 56 12.5% 10.4%

35 17.1% 62 17.7% 56 12.5% 5.2%

33 24.2% 63 22.2% 54 11.1% 13.1%

33 21.2% 60 16.7% 53 15.1% 6.1%

Health Plan Call Center Service Staff 30.1% 31.0% 22.8% 8.2%

31 29.0% 71 25.4% 68 22.1% 7.0%

31 32.3% 72 37.5% 70 25.7% 11.8%

31 25.8% 65 29.2% 63 15.9% 13.4%

30 33.3% 72 31.9% 69 27.5% 5.8%

Provider Relations 32.1% 31.9% 26.1% 6.0%

27 66.7% 58 69.0% 59 79.7% 13.0%

14 42.9% 39 38.5% 44 27.3% 15.6%

29 27.6% 60 30.0% 58 24.1% 5.9%

31 25.8% 66 27.3% 63 27.0% 1.5%

**  Valid n refers to the total number of respondents answering the item within the subgroup under the column heading.

Note 1: The Overall Satisfaction Summary Rate includes only 8B.

Note 2: The Provider Relations composite is the average of 7B through 7D.  It does not include 7A.

Composite/Attribute

Less than 5 
years

5 - 15 years
16 years or 

more
Range*

*  Range is the difference between Summary Rates shown.  The larger the number, the greater the difference in Summary Rates between segment groups for any given question/composite.

7B.  Provider Relations representative's ability to answer questions and resolve problems.

7C.  Quality of provider orientation process.

7D.  Quality of written communications, policy bulletins, and manuals.

Note 3: The Utilization and Quality Management composite is the average of 3A through 3F and does not include custom questions 3G or 3H.  The Network/Coordination of Care composite is the 
average of 4A through 4C and does not include custom questions 4D through 4F.

8A.  Would you recommend Louisiana Healthcare Connections to other physicians' practices?

8B.  Please rate your overall satisfaction with Louisiana Healthcare Connections.

8C.  Please rate your overall satisfaction with Amerigroup.

8D.  Please rate your overall satisfaction with Community Health Solutions.

8E.  Please rate your overall satisfaction with LA Care.

8F.  Please rate your overall satisfaction with United Healthcare.

1A.  How would you rate Louisiana Healthcare Connections compared to all other health plans you contract 
with?

2A.  Consistency of reimbursement fees with your contract rates.

2B.  Accuracy of claims processing.

2C.  Timeliness of claims processing.

2D.  Resolution of claims payment problems or disputes.

3A.  Access to knowledgeable UM staff.

3B.  Procedures for obtaining pre-certification/referral/authorization information.

3C.  Timeliness of obtaining pre-certification/referral/authorization information.

3D.  The health plan's facilitation/support of appropriate clinical care for patients.

3E.  Access to Case/Care Managers from this health plan.

3F.  Degree to which the plan covers and encourages preventive care and wellness.

4A.  The number of specialists in this health plan's provider network.

4B.  The quality of specialists in this health plan's provider network.

4C.  The timeliness of feedback/reports from specialists in this health plan's provider network.

3G.  Extent to which UM staff share review criteria and reasons for adverse determinations.

3H.  Consistency of review decisions.

5C.  Variety of branded drugs on the formulary.

5D.  Ease of prescribing your preferred medications within formulary guidelines.

7A.  Do you have a Provider Relations representative from this health plan assigned to your practice?

5E.  Availability of comparable drugs to substitute those not included in the formulary.

6A.  Ease of reaching health plan call center staff over the phone.

6B.  Process of obtaining member information (eligibility, benefit coverage, co-pay amounts).

6C.  Helpfulness of health plan call center staff in obtaining referrals for patients in your care.

6D.  Overall satisfaction with health plan's call center service.

4D.  The frequency of feedback/reports from specialists for patients in your care.

4E.  The timeliness of feedback/reports from Behavioral Health Clinicians for patients in your care.

4F.  The frequency of feedback/reports from Behavioral Health Clinicians for patients in your care.

5A.  Consistency of the formulary over time.

5B.  Extent to which formulary reflects current standards of care.
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Segmentation Analysis Louisiana Healthcare Connections
Provider Satisfaction Survey

217 Total Respondents

Valid 
n**

%
Valid 
n**

%
Valid 
n**

%

Overall Satisfaction 53.0% 59.6% 59.3% 6.5%

59 69.5% 42 71.4% 58 75.9% 6.4%

66 53.0% 47 59.6% 59 59.3% 6.5%

57 52.6% 41 51.2% 52 48.1% 4.6%

51 72.5% 40 77.5% 54 77.8% 5.2%

55 50.9% 40 60.0% 52 44.2% 15.8%

58 74.1% 43 76.7% 54 75.9% 2.6%

All Other Plans (Comparative Rating) 0.0%

78 20.5% 52 23.1% 64 29.7% 9.2%

Finance Issues 31.2% 29.4% 29.4% 1.8%

70 31.4% 50 28.0% 63 25.4% 6.0%

70 31.4% 48 33.3% 62 30.6% 2.7%

71 38.0% 47 34.0% 63 33.3% 4.7%

63 23.8% 45 22.2% 60 28.3% 6.1%

Utilization and Quality Management 17.8% 20.1% 25.1% 7.3%

72 18.1% 43 18.6% 58 27.6% 9.5%

73 17.8% 44 15.9% 58 25.9% 10.0%

74 14.9% 45 20.0% 58 20.7% 5.8%

69 20.3% 42 16.7% 58 19.0% 3.6%

68 13.2% 39 15.4% 54 27.8% 14.5%

66 22.7% 44 34.1% 60 30.0% 11.4%

61 13.1% 39 23.1% 50 22.0% 10.0%

58 17.2% 40 17.5% 53 20.8% 3.5%

Network/Coordination of Care 14.5% 16.3% 24.0% 9.6%

60 15.0% 44 13.6% 59 23.7% 10.1%

58 17.2% 42 19.0% 58 27.6% 10.3%

54 11.1% 43 16.3% 58 20.7% 9.6%

54 14.8% 43 18.6% 56 17.9% 3.8%

38 7.9% 27 14.8% 49 24.5% 16.6%

35 8.6% 25 8.0% 46 23.9% 15.9%

Pharmacy 18.4% 11.4% 20.3% 8.9%

51 17.6% 41 4.9% 56 19.6% 14.8%

52 19.2% 41 9.8% 59 22.0% 12.3%

50 20.0% 40 10.0% 58 17.2% 10.0%

49 18.4% 38 21.1% 57 19.3% 2.7%

48 16.7% 36 11.1% 56 23.2% 12.1%

Health Plan Call Center Service Staff 19.2% 24.9% 39.2% 20.0%

64 18.8% 45 24.4% 57 28.1% 9.3%

65 20.0% 47 27.7% 59 49.2% 29.2%

60 16.7% 43 20.9% 53 34.0% 17.3%

65 21.5% 45 26.7% 59 45.8% 24.2%

Provider Relations 25.4% 17.5% 44.1% 26.5%

55 70.9% 39 64.1% 50 80.0% 15.9%

36 33.3% 23 17.4% 38 50.0% 32.6%

51 21.6% 41 17.1% 51 41.2% 24.1%

56 21.4% 44 18.2% 56 41.1% 22.9%

**  Valid n refers to the total number of respondents answering the item within the subgroup under the column heading.

Note 1: The Overall Satisfaction Summary Rate includes only 8B.

Note 2: The Provider Relations composite is the average of 7B through 7D.  It does not include 7A.

Plan Summary Rates by Portion of Managed Care Volume
Represented by Health Plan (D)

*  Range is the difference between Summary Rates shown.  The larger the number, the greater the difference in Summary Rates between segment groups for any given question/composite.

8C.  Please rate your overall satisfaction with Amerigroup.

8D.  Please rate your overall satisfaction with Community Health Solutions.

8E.  Please rate your overall satisfaction with LA Care.

8F.  Please rate your overall satisfaction with United Healthcare.

1A.  How would you rate Louisiana Healthcare Connections compared to all other health plans you contract 
with?

2A.  Consistency of reimbursement fees with your contract rates.

2B.  Accuracy of claims processing.

2C.  Timeliness of claims processing.

2D.  Resolution of claims payment problems or disputes.

3A.  Access to knowledgeable UM staff.

3B.  Procedures for obtaining pre-certification/referral/authorization information.

Composite/Attribute
0 - 10% 11 - 20% 21 - 100%

Range*

8A.  Would you recommend Louisiana Healthcare Connections to other physicians' practices?

8B.  Please rate your overall satisfaction with Louisiana Healthcare Connections.

3C.  Timeliness of obtaining pre-certification/referral/authorization information.

3D.  The health plan's facilitation/support of appropriate clinical care for patients.

3E.  Access to Case/Care Managers from this health plan.

3F.  Degree to which the plan covers and encourages preventive care and wellness.

4A.  The number of specialists in this health plan's provider network.

5A.  Consistency of the formulary over time.

5B.  Extent to which formulary reflects current standards of care.

5C.  Variety of branded drugs on the formulary.

5D.  Ease of prescribing your preferred medications within formulary guidelines.

5E.  Availability of comparable drugs to substitute those not included in the formulary.

6A.  Ease of reaching health plan call center staff over the phone.

6B.  Process of obtaining member information (eligibility, benefit coverage, co-pay amounts).

6C.  Helpfulness of health plan call center staff in obtaining referrals for patients in your care.

6D.  Overall satisfaction with health plan's call center service.

7A.  Do you have a Provider Relations representative from this health plan assigned to your practice?

7B.  Provider Relations representative's ability to answer questions and resolve problems.

7C.  Quality of provider orientation process.

7D.  Quality of written communications, policy bulletins, and manuals.

Note 3: The Utilization and Quality Management composite is the average of 3A through 3F and does not include custom questions 3G or 3H.  The Network/Coordination of Care composite is the 
average of 4A through 4C and does not include custom questions 4D through 4F.

3G.  Extent to which UM staff share review criteria and reasons for adverse determinations.

3H.  Consistency of review decisions.

4D.  The frequency of feedback/reports from specialists for patients in your care.

4E.  The timeliness of feedback/reports from Behavioral Health Clinicians for patients in your care.

4F.  The frequency of feedback/reports from Behavioral Health Clinicians for patients in your care.

4B.  The quality of specialists in this health plan's provider network.

4C.  The timeliness of feedback/reports from specialists in this health plan's provider network.
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Segmentation Analysis Louisiana Healthcare Connections
Plan Summary Rates by Survey Respondent (E) Provider Satisfaction Survey

217 Total Respondents

Valid 
n**

%
Valid 
n**

%
Valid 
n**

%

Overall Satisfaction 34.6% 64.2% 57.8% 6.4%

23 47.8% 96 76.0% 44 77.3% 1.2%

26 34.6% 106 64.2% 45 57.8% 6.4%

23 21.7% 89 56.2% 41 56.1% 0.1%

24 66.7% 84 77.4% 42 81.0% 3.6%

21 33.3% 86 55.8% 44 56.8% 1.0%

24 58.3% 94 78.7% 43 81.4% 2.7%

All Other Plans (Comparative Rating) -10000.0%

27 11.1% 122 26.2% 56 21.4% 4.8%

Finance Issues 18.9% 29.6% 33.1% 3.5%

24 16.7% 110 29.1% 53 32.1% 3.0%

24 16.7% 109 32.1% 50 34.0% 1.9%

24 25.0% 110 34.5% 51 37.3% 2.7%

23 17.4% 101 22.8% 48 29.2% 6.4%

Utilization and Quality Management 14.9% 19.3% 26.3% 7.0%

24 16.7% 106 18.9% 46 28.3% 9.4%

23 17.4% 108 17.6% 48 27.1% 9.5%

23 13.0% 110 19.1% 48 18.8% 0.3%

25 12.0% 100 19.0% 48 22.9% 3.9%

23 8.7% 95 18.9% 45 22.2% 3.3%

23 21.7% 102 22.5% 49 38.8% 16.2%

24 12.5% 86 20.9% 42 16.7% 4.3%

23 17.4% 87 16.1% 44 22.7% 6.6%

Network/Coordination of Care 29.6% 13.8% 21.2% 7.3%

24 25.0% 100 12.0% 44 25.0% 13.0%

23 34.8% 97 17.5% 42 21.4% 3.9%

24 29.2% 92 12.0% 41 17.1% 5.1%

24 29.2% 88 10.2% 43 23.3% 13.0%

17 35.3% 65 9.2% 35 20.0% 10.8%

17 35.3% 58 5.2% 33 21.2% 16.0%

Pharmacy 26.2% 12.0% 21.0% 9.0%

24 25.0% 91 8.8% 39 20.5% 11.7%

26 26.9% 91 12.1% 40 22.5% 10.4%

26 26.9% 89 9.0% 38 23.7% 14.7%

25 24.0% 85 16.5% 39 20.5% 4.0%

25 28.0% 81 13.6% 39 17.9% 4.4%

Health Plan Call Center Service Staff 25.3% 25.8% 29.9% 4.0%

23 26.1% 103 23.3% 44 22.7% 0.6%

24 29.2% 105 30.5% 45 33.3% 2.9%

24 20.8% 97 20.6% 41 29.3% 8.6%

24 25.0% 104 28.8% 44 34.1% 5.2%

Provider Relations 31.3% 29.9% 24.2% 5.7%

21 61.9% 87 73.6% 37 78.4% 4.8%

12 41.7% 58 37.9% 27 22.2% 15.7%

21 28.6% 87 26.4% 38 23.7% 2.8%

21 23.8% 95 25.3% 45 26.7% 1.4%

**  Valid n refers to the total number of respondents answering the item within the subgroup under the column heading.

Note 1: The Overall Satisfaction Summary Rate includes only 8B.

Note 2: The Provider Relations composite is the average of 7B through 7D.  It does not include 7A.

Note 4: There were no respondents in the Behavioral Health Clinician segment.  As such, this segment is excluded from this analysis.

Composite/Attribute
Physician

Office 
Manager

Range*

Nurse/
Other staff

8A.  Would you recommend Louisiana Healthcare Connections to other physicians' practices?

8B.  Please rate your overall satisfaction with Louisiana Healthcare Connections.

8C.  Please rate your overall satisfaction with Amerigroup.

8D.  Please rate your overall satisfaction with Community Health Solutions.

8E.  Please rate your overall satisfaction with LA Care.

8F.  Please rate your overall satisfaction with United Healthcare.

1A.  How would you rate Louisiana Healthcare Connections compared to all other health plans you contract 
with?

2A.  Consistency of reimbursement fees with your contract rates.

2B.  Accuracy of claims processing.

*  Range is the difference between Summary Rates shown.  Due to the small sample size of Physician respondents, this segment is excluded from range calculations.

6A.  Ease of reaching health plan call center staff over the phone.

6B.  Process of obtaining member information (eligibility, benefit coverage, co-pay amounts).

6C.  Helpfulness of health plan call center staff in obtaining referrals for patients in your care.

6D.  Overall satisfaction with health plan's call center service.

7A.  Do you have a Provider Relations representative from this health plan assigned to your practice?

7B.  Provider Relations representative's ability to answer questions and resolve problems.

7C.  Quality of provider orientation process.

7D.  Quality of written communications, policy bulletins, and manuals.

Note 3: The Utilization and Quality Management composite is the average of 3A through 3F and does not include custom questions 3G or 3H.  The Network/Coordination of Care composite is the 
average of 4A through 4C and does not include custom questions 4D through 4F.

2C.  Timeliness of claims processing.

2D.  Resolution of claims payment problems or disputes.

3A.  Access to knowledgeable UM staff.

3B.  Procedures for obtaining pre-certification/referral/authorization information.

3C.  Timeliness of obtaining pre-certification/referral/authorization information.

3D.  The health plan's facilitation/support of appropriate clinical care for patients.

5C.  Variety of branded drugs on the formulary.

5D.  Ease of prescribing your preferred medications within formulary guidelines.

5E.  Availability of comparable drugs to substitute those not included in the formulary.

3E.  Access to Case/Care Managers from this health plan.

3F.  Degree to which the plan covers and encourages preventive care and wellness.

4A.  The number of specialists in this health plan's provider network.

4B.  The quality of specialists in this health plan's provider network.

4C.  The timeliness of feedback/reports from specialists in this health plan's provider network.

3G.  Extent to which UM staff share review criteria and reasons for adverse determinations.

3H.  Consistency of review decisions.

4D.  The frequency of feedback/reports from specialists for patients in your care.

4E.  The timeliness of feedback/reports from Behavioral Health Clinicians for patients in your care.

4F.  The frequency of feedback/reports from Behavioral Health Clinicians for patients in your care.

5A.  Consistency of the formulary over time.

5B.  Extent to which formulary reflects current standards of care.
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Segmentation Analysis Louisiana Healthcare Connections
Plan Summary Rates by Insurance Participation (G) Provider Satisfaction Survey

217 Total Respondents

Valid 
n**

%
Valid 
n**

%
Valid 
n**

%
Valid 
n**

%
Valid 
n**

%

Overall Satisfaction 50.0% 85.7% 50.0% 61.0% 53.0% 8.0%

2 50.0% 14 85.7% 19 57.9% 35 77.1% 94 71.3% 5.9%

2 50.0% 14 85.7% 20 50.0% 41 61.0% 100 53.0% 8.0%

1 0.0% 10 60.0% 19 47.4% 35 51.4% 88 48.9% 2.6%

1 100.0% 14 78.6% 18 72.2% 36 86.1% 81 70.4% 15.7%

1 100.0% 11 72.7% 18 44.4% 39 53.8% 83 48.2% 5.7%

2 100.0% 12 83.3% 19 68.4% 37 81.1% 90 73.3% 7.7%

All Other Plans (Comparative Rating) -10000.0%

2 50.0% 16 37.5% 25 24.0% 45 26.7% 116 19.8% 6.8%

Finance Issues 100.0% 39.6% 25.7% 21.9% 30.3% 8.3%

2 100.0% 14 42.9% 23 26.1% 43 18.6% 106 28.3% 9.7%

1 100.0% 15 46.7% 22 31.8% 40 22.5% 107 30.8% 8.3%

2 100.0% 15 33.3% 23 30.4% 40 30.0% 107 35.5% 5.5%

1 100.0% 14 35.7% 21 14.3% 36 16.7% 102 26.5% 9.8%

Utilization and Quality Management 58.3% 38.2% 21.6% 18.5% 17.2% 1.3%

2 50.0% 14 42.9% 20 30.0% 41 22.0% 98 14.3% 7.7%

2 0.0% 12 50.0% 21 28.6% 42 14.3% 103 15.5% 1.2%

2 0.0% 12 33.3% 20 15.0% 42 11.9% 106 17.9% 6.0%

1 100.0% 14 21.4% 21 19.0% 40 20.0% 97 16.5% 3.5%

2 100.0% 11 36.4% 18 11.1% 39 12.8% 93 17.2% 4.4%

2 100.0% 11 45.5% 23 26.1% 40 30.0% 100 22.0% 8.0%

1 100.0% 11 27.3% 19 26.3% 33 18.2% 90 14.4% 3.7%

2 0.0% 10 50.0% 18 16.7% 34 11.8% 90 16.7% 4.9%

Network/Coordination of Care 66.7% 27.2% 23.1% 7.7% 18.0% 10.3%

2 100.0% 15 20.0% 19 10.5% 39 10.3% 93 18.3% 8.0%

2 100.0% 13 30.8% 17 35.3% 39 12.8% 91 17.6% 4.8%

2 0.0% 13 30.8% 17 23.5% 37 0.0% 88 18.2% 18.2%

2 0.0% 12 33.3% 19 21.1% 36 5.6% 86 18.6% 13.0%

2 100.0% 9 44.4% 15 20.0% 30 3.3% 61 14.8% 11.4%

1 100.0% 9 44.4% 15 20.0% 27 3.7% 57 12.3% 8.6%

Pharmacy 50.0% 32.6% 16.6% 11.9% 14.7% 2.7%

2 50.0% 14 28.6% 22 9.1% 37 10.8% 79 13.9% 3.1%

2 100.0% 15 33.3% 21 19.0% 39 7.7% 79 15.2% 7.5%

2 50.0% 14 28.6% 20 20.0% 38 7.9% 78 14.1% 6.2%

2 0.0% 13 30.8% 20 20.0% 36 19.4% 77 15.6% 3.9%

2 50.0% 12 41.7% 20 15.0% 36 13.9% 75 14.7% 0.8%

Health Plan Call Center Service Staff 75.0% 50.0% 13.9% 24.0% 26.4% 2.4%

1 0.0% 14 42.9% 20 10.0% 38 23.7% 97 22.7% 1.0%

2 100.0% 13 46.2% 19 15.8% 39 28.2% 101 32.7% 4.5%

2 100.0% 13 53.8% 20 15.0% 38 18.4% 88 20.5% 2.0%

2 100.0% 14 57.1% 20 15.0% 39 25.6% 97 29.9% 4.3%

Provider Relations 83.3% 44.9% 12.8% 34.5% 27.0% 7.5%

2 100.0% 11 81.8% 17 52.9% 29 72.4% 88 75.0% 2.6%

2 100.0% 9 55.6% 8 12.5% 20 35.0% 59 33.9% 1.1%

2 50.0% 11 36.4% 15 13.3% 36 36.1% 82 24.4% 11.7%

2 100.0% 14 42.9% 16 12.5% 37 32.4% 92 22.8% 9.6%

**  Valid n refers to the total number of respondents answering the item within the subgroup under the column heading.

Note 1: The Overall Satisfaction Summary Rate includes only 8B.

Note 2: The Provider Relations composite is the average of 7B through 7D.  It does not include 7A.

Note 3: The Utilization and Quality Management composite is the average of 3A through 3F and does not include custom questions 3G or 3H.  The Network/Coordination of Care composite is the average of 4A through 
4C and does not include custom questions 4D through 4F.

Range*

3C.  Timeliness of obtaining pre-certification/referral/authorization information.

3D.  The health plan's facilitation/support of appropriate clinical care for patients.

3E.  Access to Case/Care Managers from this health plan.

3F.  Degree to which the plan covers and encourages preventive care and wellness.

Composite/Attribute

3 or fewer 4 to 7 8 to 11 12 to 15

3A.  Access to knowledgeable UM staff.

*  Range is the difference between Summary Rates shown.  Due to the small sample size of respondents with 11 or fewer, these segments are excluded from range calculations.

6C.  Helpfulness of health plan call center staff in obtaining referrals for patients in your care.

6D.  Overall satisfaction with health plan's call center service.

7A.  Do you have a Provider Relations representative from this health plan assigned to your 
practice?

7B.  Provider Relations representative's ability to answer questions and resolve problems.

7C.  Quality of provider orientation process.

7D.  Quality of written communications, policy bulletins, and manuals.

3G.  Extent to which UM staff share review criteria and reasons for adverse determinations.

3H.  Consistency of review decisions.

4D.  The frequency of feedback/reports from specialists for patients in your care.

4E.  The timeliness of feedback/reports from Behavioral Health Clinicians for patients in your 
care.

4F.  The frequency of feedback/reports from Behavioral Health Clinicians for patients in your 
care.

4A.  The number of specialists in this health plan's provider network.

4C.  The timeliness of feedback/reports from specialists in this health plan's provider network.

5A.  Consistency of the formulary over time.

5B.  Extent to which formulary reflects current standards of care.

5E.  Availability of comparable drugs to substitute those not included in the formulary.

6A.  Ease of reaching health plan call center staff over the phone.

6B.  Process of obtaining member information (eligibility, benefit coverage, co-pay amounts).

5D.  Ease of prescribing your preferred medications within formulary guidelines.

More than 15

8A.  Would you recommend Louisiana Healthcare Connections to other physicians' practices?

8B.  Please rate your overall satisfaction with Louisiana Healthcare Connections.

8C.  Please rate your overall satisfaction with Amerigroup.

8D.  Please rate your overall satisfaction with Community Health Solutions.

8E.  Please rate your overall satisfaction with LA Care.

8F.  Please rate your overall satisfaction with United Healthcare.

1A.  How would you rate Louisiana Healthcare Connections compared to all other health plans 
you contract with?

2A.  Consistency of reimbursement fees with your contract rates.

2B.  Accuracy of claims processing.

2C.  Timeliness of claims processing.

2D.  Resolution of claims payment problems or disputes.

5C.  Variety of branded drugs on the formulary.

3B.  Procedures for obtaining pre-certification/referral/authorization information.

4B.  The quality of specialists in this health plan's provider network.
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Segmentation Analysis Louisiana Healthcare Connections
Plan Summary Rates by Preferred Method of Communication (F) Provider Satisfaction Survey

217 Total Respondents

Valid n** % Valid n** % Valid n** % Valid n** % Valid n** % Valid n** % Valid n** %

Overall Satisfaction 53.8% 66.7% 66.7% 50.0% 61.0% 50.0% 50.0% 12.8%

70 70.0% 6 66.7% 40 70.0% 4 75.0% 37 83.8% 2 50.0% 3 33.3% 13.8%

78 53.8% 6 66.7% 42 66.7% 4 50.0% 41 61.0% 2 50.0% 2 50.0% 12.8%

67 49.3% 5 60.0% 35 57.1% 2 50.0% 37 51.4% 2 50.0% 3 33.3% 7.9%

63 74.6% 5 100.0% 36 83.3% 3 66.7% 36 69.4% 2 50.0% 3 100.0% 13.9%

64 51.6% 5 40.0% 36 55.6% 3 33.3% 36 55.6% 2 50.0% 3 100.0% 4.0%

71 76.1% 5 100.0% 41 82.9% 2 50.0% 36 66.7% 1 100.0% 3 100.0% 16.3%

All Other Plans (Comparative Rating) -10000.0%

87 18.4% 7 14.3% 50 22.0% 6 16.7% 47 38.3% 2 0.0% 3 0.0% 19.9%

Finance Issues 28.7% 21.9% 18.9% 35.7% 42.7% 25.0% 0.0% 23.8%

75 30.7% 7 14.3% 44 13.6% 7 42.9% 49 40.8% 2 0.0% 2 0.0% 27.2%

75 32.0% 6 0.0% 41 17.1% 7 28.6% 50 46.0% 2 50.0% 2 0.0% 28.9%

76 30.3% 6 33.3% 43 27.9% 7 42.9% 49 46.9% 2 50.0% 2 0.0% 19.0%

73 21.9% 5 40.0% 41 17.1% 7 28.6% 43 37.2% 2 0.0% 2 0.0% 20.1%

Utilization and Quality Management 21.3% 5.6% 16.6% 28.2% 26.2% 0.0% 0.0% 9.6%

77 18.2% 6 0.0% 42 23.8% 7 28.6% 39 28.2% 2 0.0% 2 0.0% 10.0%

74 21.6% 6 0.0% 41 17.1% 6 33.3% 48 22.9% 2 0.0% 2 0.0% 5.8%

72 22.2% 6 0.0% 43 11.6% 7 14.3% 48 22.9% 2 0.0% 2 0.0% 11.3%

74 21.6% 5 0.0% 40 7.5% 6 33.3% 44 27.3% 1 0.0% 2 0.0% 19.8%

66 18.2% 6 33.3% 39 15.4% 6 16.7% 41 22.0% 2 0.0% 2 0.0% 6.6%

73 26.0% 5 0.0% 37 24.3% 7 42.9% 47 34.0% 2 0.0% 2 0.0% 9.7%

64 17.2% 5 0.0% 37 10.8% 5 20.0% 37 32.4% 2 0.0% 2 0.0% 21.6%

64 21.9% 5 20.0% 37 10.8% 6 16.7% 38 21.1% 2 0.0% 2 0.0% 11.1%

Network/Coordination of Care 19.1% 24.4% 8.2% 16.7% 24.0% 83.3% 0.0% 15.9%

70 18.6% 6 33.3% 41 9.8% 6 16.7% 41 19.5% 2 50.0% 2 0.0% 9.8%

68 19.1% 5 40.0% 41 7.3% 6 16.7% 38 34.2% 2 100.0% 2 0.0% 26.9%

66 19.7% 5 0.0% 40 7.5% 6 16.7% 38 18.4% 1 100.0% 2 0.0% 12.2%

66 19.7% 5 0.0% 38 7.9% 6 33.3% 38 18.4% 1 100.0% 2 0.0% 11.8%

46 17.4% 5 0.0% 25 16.0% 5 20.0% 32 15.6% 1 100.0% 2 0.0% 1.8%

44 18.2% 5 0.0% 22 9.1% 5 20.0% 29 13.8% 1 100.0% 2 0.0% 9.1%

Pharmacy 19.2% 12.0% 7.0% 20.0% 20.8% 0.0% 0.0% 13.8%

64 15.6% 5 0.0% 38 10.5% 5 20.0% 36 13.9% 2 0.0% 2 0.0% 5.1%

68 23.5% 5 20.0% 38 10.5% 5 20.0% 34 11.8% 2 0.0% 3 0.0% 13.0%

66 21.2% 5 20.0% 36 5.6% 5 20.0% 34 14.7% 2 0.0% 3 0.0% 15.7%

63 15.9% 5 20.0% 36 8.3% 5 20.0% 33 33.3% 2 0.0% 3 0.0% 25.0%

61 19.7% 5 0.0% 34 0.0% 5 20.0% 33 30.3% 2 0.0% 3 0.0% 30.3%

Health Plan Call Center Service Staff 24.2% 16.7% 20.4% 25.0% 42.1% 25.0% 0.0% 21.7%

75 24.0% 6 0.0% 40 22.5% 5 20.0% 39 33.3% 2 0.0% 2 0.0% 10.8%

75 26.7% 6 33.3% 40 20.0% 5 40.0% 43 48.8% 2 100.0% 2 0.0% 28.8%

70 20.0% 6 0.0% 42 19.0% 5 20.0% 33 36.4% 2 0.0% 2 0.0% 17.3%

77 26.0% 6 33.3% 40 20.0% 5 20.0% 40 50.0% 2 0.0% 2 0.0% 30.0%

Provider Relations 23.5% 0.0% 29.8% 32.8% 39.9% 33.3% 33.3% 16.4%

63 69.8% 3 66.7% 34 61.8% 3 100.0% 36 83.3% 2 100.0% 2 100.0% 21.6%

41 26.8% 2 0.0% 19 42.1% 3 33.3% 28 46.4% 2 50.0% 2 0.0% 19.6%

66 24.2% 5 0.0% 34 20.6% 5 40.0% 34 35.3% 2 50.0% 2 50.0% 14.7%

67 19.4% 4 0.0% 41 26.8% 4 25.0% 42 38.1% 2 0.0% 2 50.0% 18.7%

**  Valid n refers to the total number of respondents answering the item within the subgroup under the column heading.

Note 1: The Overall Satisfaction Summary Rate includes only 8B.

Note 2: The Provider Relations composite is the average of 7B through 7D.  It does not include 7A.

Note 3: The Utilization and Quality Management composite is the average of 3A through 3F and does not include custom questions 3G or 3H.  The Network/Coordination of Care composite is the average of 4A through 4C and does not include custom questions 4D through 4F.

8E.  Please rate your overall satisfaction with LA Care.

Composite/Attribute
Mail Telephone Fax

Range*

8A.  Would you recommend Louisiana Healthcare Connections to other physicians' practices?

8B.  Please rate your overall satisfaction with Louisiana Healthcare Connections.

8C.  Please rate your overall satisfaction with Amerigroup.

8D.  Please rate your overall satisfaction with Community Health Solutions.

Online Portal E-mail

3A.  Access to knowledgeable UM staff.

8F.  Please rate your overall satisfaction with United Healthcare.

3G.  Extent to which UM staff share review criteria and reasons for adverse determinations.

1A.  How would you rate Louisiana Healthcare Connections compared to all other health plans you contract with?

2A.  Consistency of reimbursement fees with your contract rates.

2B.  Accuracy of claims processing.

2C.  Timeliness of claims processing.

2D.  Resolution of claims payment problems or disputes.

3B.  Procedures for obtaining pre-certification/referral/authorization information.

3C.  Timeliness of obtaining pre-certification/referral/authorization information.

3D.  The health plan's facilitation/support of appropriate clinical care for patients.

3E.  Access to Case/Care Managers from this health plan.

3F.  Degree to which the plan covers and encourages preventive care and wellness.

7D.  Quality of written communications, policy bulletins, and manuals.

*  Range is the difference between Summary Rates shown.  Due to the small sample size of respondents with Telephone, Online Portal, In Person with Provider Representative, and Other, these segments are excluded from range calculations.

6A.  Ease of reaching health plan call center staff over the phone.

6B.  Process of obtaining member information (eligibility, benefit coverage, co-pay amounts).

6C.  Helpfulness of health plan call center staff in obtaining referrals for patients in your care.

6D.  Overall satisfaction with health plan's call center service.

7A.  Do you have a Provider Relations representative from this health plan assigned to your practice?

In Person with 
Provider 

Representative
Other

7B.  Provider Relations representative's ability to answer questions and resolve problems.

7C.  Quality of provider orientation process.

4F.  The frequency of feedback/reports from Behavioral Health Clinicians for patients in your care.

5A.  Consistency of the formulary over time.

5B.  Extent to which formulary reflects current standards of care.

5C.  Variety of branded drugs on the formulary.

5D.  Ease of prescribing your preferred medications within formulary guidelines.

5E.  Availability of comparable drugs to substitute those not included in the formulary.

3H.  Consistency of review decisions.

4A.  The number of specialists in this health plan's provider network.

4B.  The quality of specialists in this health plan's provider network.

4C.  The timeliness of feedback/reports from specialists in this health plan's provider network.

4D.  The frequency of feedback/reports from specialists for patients in your care.

4E.  The timeliness of feedback/reports from Behavioral Health Clinicians for patients in your care.
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Segmentation Analysis Louisiana Healthcare Connections
Plan Summary Rates by Survey Methodology Provider Satisfaction Survey

217 Total Respondents

Valid 
n**

%
Valid 
n**

%
Valid 
n**

%

Overall Satisfaction 47.1% 68.4% 35.7% 21.3%

61 68.9% 93 75.3% 12 66.7% 6.4%

68 47.1% 98 68.4% 14 35.7% 21.3%

65 36.9% 80 63.8% 11 36.4% 26.8%

64 67.2% 77 83.1% 12 75.0% 15.9%

63 34.9% 81 67.9% 10 30.0% 33.0%

67 64.2% 85 84.7% 11 81.8% 20.5%

All Other Plans (Comparative Rating) -10000.0%

66 30.3% 127 18.1% 14 35.7% 12.2%

Finance Issues 42.9% 21.7% 29.1% 21.3%

65 40.0% 110 20.9% 14 28.6% 19.1%

65 46.2% 107 22.4% 14 28.6% 23.7%

64 48.4% 110 27.3% 14 28.6% 21.2%

62 37.1% 100 16.0% 13 30.8% 21.1%

Utilization and Quality Management 24.1% 18.4% 19.6% 5.7%

57 21.1% 109 20.2% 12 25.0% 0.9%

61 26.2% 108 17.6% 13 7.7% 8.6%

61 24.6% 110 14.5% 13 15.4% 10.0%

62 24.2% 101 14.9% 13 23.1% 9.3%

59 20.3% 97 17.5% 10 10.0% 2.8%

64 28.1% 102 25.5% 11 36.4% 2.6%

56 23.2% 87 16.1% 11 9.1% 7.1%

59 27.1% 85 12.9% 12 8.3% 14.2%

Network/Coordination of Care 22.3% 14.2% 26.1% 8.1%

60 18.3% 100 15.0% 10 30.0% 3.3%

58 25.9% 96 16.7% 10 30.0% 9.2%

57 22.8% 91 11.0% 11 18.2% 11.8%

58 22.4% 87 12.6% 12 16.7% 9.8%

37 16.2% 72 15.3% 9 22.2% 0.9%

35 17.1% 65 12.3% 9 22.2% 4.8%

Pharmacy 24.8% 11.2% 15.0% 13.7%

54 20.4% 90 10.0% 12 16.7% 10.4%

56 23.2% 91 12.1% 12 25.0% 11.1%

58 24.1% 85 11.8% 12 0.0% 12.4%

56 28.6% 83 12.0% 12 16.7% 16.5%

54 27.8% 81 9.9% 12 16.7% 17.9%

Health Plan Call Center Service Staff 32.4% 23.4% 30.2% 9.0%

62 30.6% 99 21.2% 12 16.7% 9.4%

65 30.8% 99 30.3% 13 46.2% 0.5%

60 28.3% 92 18.5% 11 27.3% 9.9%

65 40.0% 97 23.7% 13 30.8% 16.3%

Provider Relations 39.2% 22.8% 33.9% 16.4%

57 68.4% 77 77.9% 14 64.3% 9.5%

36 47.2% 55 27.3% 8 37.5% 19.9%

53 34.0% 84 21.4% 12 33.3% 12.5%

55 36.4% 96 19.8% 13 30.8% 16.6%

**  Valid n refers to the total number of respondents answering the item within the subgroup under the column heading.

Note 1: The Overall Satisfaction Summary Rate includes only 8B.

Note 2: The Provider Relations composite is the average of 7B through 7D.  It does not include 7A.

Phone Internet
Range*

2A.  Consistency of reimbursement fees with your contract rates.

8B.  Please rate your overall satisfaction with Louisiana Healthcare Connections.

8C.  Please rate your overall satisfaction with Amerigroup.

8D.  Please rate your overall satisfaction with Community Health Solutions.

8E.  Please rate your overall satisfaction with LA Care.

8F.  Please rate your overall satisfaction with United Healthcare.

1A.  How would you rate Louisiana Healthcare Connections compared to all other health plans you 
contract with?

8A.  Would you recommend Louisiana Healthcare Connections to other physicians' practices?

Composite/Attribute
Mail

4A.  The number of specialists in this health plan's provider network.

2B.  Accuracy of claims processing.

2C.  Timeliness of claims processing.

2D.  Resolution of claims payment problems or disputes.

3A.  Access to knowledgeable UM staff.

3B.  Procedures for obtaining pre-certification/referral/authorization information.

3C.  Timeliness of obtaining pre-certification/referral/authorization information.

3D.  The health plan's facilitation/support of appropriate clinical care for patients.

3E.  Access to Case/Care Managers from this health plan.

3F.  Degree to which the plan covers and encourages preventive care and wellness.

3G.  Extent to which UM staff share review criteria and reasons for adverse determinations.

3H.  Consistency of review decisions.

4B.  The quality of specialists in this health plan's provider network.

4C.  The timeliness of feedback/reports from specialists in this health plan's provider network.

4D.  The frequency of feedback/reports from specialists for patients in your care.

4E.  The timeliness of feedback/reports from Behavioral Health Clinicians for patients in your care.

4F.  The frequency of feedback/reports from Behavioral Health Clinicians for patients in your care.

5A.  Consistency of the formulary over time.

5B.  Extent to which formulary reflects current standards of care.

5C.  Variety of branded drugs on the formulary.

5D.  Ease of prescribing your preferred medications within formulary guidelines.

5E.  Availability of comparable drugs to substitute those not included in the formulary.

6A.  Ease of reaching health plan call center staff over the phone.

6B.  Process of obtaining member information (eligibility, benefit coverage, co-pay amounts).

6C.  Helpfulness of health plan call center staff in obtaining referrals for patients in your care.

6D.  Overall satisfaction with health plan's call center service.

7A.  Do you have a Provider Relations representative from this health plan assigned to your practice?

7B.  Provider Relations representative's ability to answer questions and resolve problems.

7C.  Quality of provider orientation process.

7D.  Quality of written communications, policy bulletins, and manuals.

*  Range is the difference between Summary Rates shown.  Due to the small sample size of Internet respondents, this segment is excluded from range calculations.

Note 3: The Utilization and Quality Management composite is the average of 3A through 3F and does not include custom questions 3G or 3H.  The Network/Coordination of Care composite is the 
average of 4A through 4C and does not include custom questions 4D through 4F.
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Correlation Analysis Louisiana Healthcare Connections
Provider Satisfaction Survey

217 Total Respondents

25th 
Percentile

75th 
Percentile

Finance Issues

0.467 28.0% 39.1% 51.0%

0.580 31.2% 47.5% 62.6%

0.497 34.6% 48.9% 59.8%

0.636 24.6% 45.2% 59.3%

Utilization and Quality Management

0.569 20.8% 46.5% 52.0%

0.507 19.8% 39.5% 55.2%

0.510 17.9% 41.0% 58.3%

0.589 18.8% 43.4% 58.4%

0.553 18.1% 41.1% 61.9%

0.428 27.1% 47.8% 61.3%

0.660 18.2% NA NA

0.582 17.9% NA NA

Network/Coordination of Care

0.380 17.1% 42.8% 57.9%

0.389 20.7% 49.6% 66.8%

0.323 15.7% 41.7% 55.9%

0.357 16.6% NA NA

0.467 16.1% NA NA

0.397 14.7% NA NA

Pharmacy

0.473 14.1% 27.6% 45.9%

0.500 17.0% 29.6% 47.7%

0.569 15.5% 27.4% 44.2%

0.530 18.5% 28.1% 44.0%

0.514 17.0% 25.3% 42.6%

Health Plan Call Center Service Staff

0.497 24.3% 52.6% 64.4%

0.349 31.6% 56.8% 63.9%

0.439 22.7% 56.4% 62.6%

0.491 30.3% 58.6% 68.0%

Provider Relations

0.456 35.4% 66.4% 79.3%

0.434 26.8% 40.1% 47.4%

0.396 26.2% 41.9% 47.7%

*  Summary Rate Scores are the sum of the most favorable response options.

Note:  Attributes with a strong relationship with 8B (Overall satisfaction with Louisiana Healthcare Connections) are shown in tan.

At or above the 75th percentile.
At or above the 25th percentile, but below the 75th percentile; or no benchmark.
Below the 25th percentile.

6B.  Process of obtaining member information (eligibility, benefit coverage, co-pay amounts).

6A.  Ease of reaching health plan call center staff over the phone.

5E.  Availability of comparable drugs to substitute those not included in the formulary.

2D.  Resolution of claims payment problems or disputes.

3E.  Access to Case/Care Managers from this health plan.

3H.  Consistency of review decisions.

4D.  The frequency of feedback/reports from specialists for patients in your care.

4E.  The timeliness of feedback/reports from Behavioral Health Clinicians for patients in your care.

4F.  The frequency of feedback/reports from Behavioral Health Clinicians for patients in your care.

3A.  Access to knowledgeable UM staff.

5D.  Ease of prescribing your preferred medications within formulary guidelines.

5C.  Variety of branded drugs on the formulary.

4C.  The timeliness of feedback/reports from specialists in this health plan's provider network.

4B.  The quality of specialists in this health plan's provider network.

4A.  The number of specialists in this health plan's provider network.

5B.  Extent to which formulary reflects current standards of care.

Attribute Correlations to Overall Satisfaction
with Louisiana Healthcare Connections (8B)

2C.  Timeliness of claims processing.

2B.  Accuracy of claims processing.

2A.  Consistency of reimbursement fees with your contract rates.

Attributes
Correlation 

Coefficient**

2013 
Louisiana 

Summary Rate 
Score*

2012 TMG Medicaid 
B.o.B. Percentiles

**  A correlation coefficient approaching a value of +/- 1.000 represents an increasing association of the attribute with overall satisfaction.  See Technical Notes 
for a thorough explanation of the correlation analysis.

7D.  Quality of written communications, policy bulletins, and manuals.

7C.  Quality of provider orientation process.

7B.  Provider Relations representative's ability to answer questions and resolve problems.

6D.  Overall satisfaction with health plan's call center service.

6C.  Helpfulness of health plan call center staff in obtaining referrals for patients in your care.

5A.  Consistency of the formulary over time.

3F.  Degree to which the plan covers and encourages preventive care and wellness.

3D.  The health plan's facilitation/support of appropriate clinical care for patients.

3C.  Timeliness of obtaining pre-certification/referral/authorization information.

3B.  Procedures for obtaining pre-certification/referral/authorization information.

3G.  Extent to which UM staff share review criteria and reasons for adverse determinations.
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Priority Matrix Louisiana Healthcare Connections
Provider Satisfaction Survey

Top Priority Strength

Medium Priority Monitor and Maintain

Top Priority: Summary Rate falls below the 75th percentile when compared to the 2012 TMG Medicaid Book of business 
benchmark on composites that are moderately or highly correlated with Overall Satisfaction with Louisiana Healthcare 
Connections.

Strength: Summary Rate at or above the 75th percentile when compared to the 2012 TMG Medicaid Book of business 
benchmark on composites that are moderately or highly correlated with Overall Satisfaction with Louisiana Healthcare 
Connections.

Medium Priority: Summary Rate falls below the 75th percentile when compared to the 2012 TMG Medicaid Book of business 
benchmark on composites that are slightly associated with Overall Satisfaction with Louisiana Healthcare Connections.

Monitor and Maintain: Summary Rate at or above the 75th percentile when compared to the 2012 TMG Medicaid Book of 
business benchmark on composites that are slightly associated with Overall Satisfaction with Louisiana Healthcare 
Connections.

All Other Plans 
(Comparative Rating), 

<10th, .696

Finance Issues, <10th, 
.599

Utilization and Quality 
Management, <10th, 

.580

Network/Coordination 
of Care, <10th, .426

Pharmacy, <10th, .581

Health Plan Call Center 
Service Staff, <10th, 

.471

Provider Relations, 
<10th, .454
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Louisiana Healthcare Connections
Provider Satisfaction Survey

163 Eligible Respondents*

Loyalty Analysis

And

And

All other responses

Overall satisfaction with Health Plan? (8B)

"Completely satisfied"

"Completely dissatisfied"

Recommend Health Plan to other 
physicians' practices? (8A)

"Yes"

"No"Defection

Loyal 

Valid n

20.9%

69.3%

34

Loyalty Scores & Comparison

Zone Definitions

Significance Testing**

2012 TMG Medicaid Book 
of Business 

Percent

46.4%

52.1%

1.5%

Indifferent

*  Eligible Respondents are those answering both questions.

Significantly lower

Significantly higher

Unable to Test

2013 Loyalty

Percent

9.8%

113

16

Zone

Loyal

Indifferent

Defection

** Significance Testing - "Significantly lower" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is lower.
"Significantly higher" denotes the result that would be found if a hypothesis test were conducted to determine if the percentage is higher. "Not significant" denotes that
there was insufficient support to conclude that there was a significant difference in percentages. "Unable to Test" denotes that there was insufficient sample size to
conduct the statistical test.  All significance testing is performed at the 95% significance level.

Loyal
20.9%

Indifferent
69.3%

Defection   
9.8%

Louisiana Healthcare Connections

Loyal
46.4%

Indifferent
52.1%

Defection   
1.5%

2012 TMG Medicaid Book of Business
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Please continue inside

Answer all the questions by shading the circle with blue or black ink. Like this
With the exception of Question F, all responses to the survey are kept confidential and only The Myers Group has access
to them. If you want to know more about this study, please call The Myers Group at 1-800-692-0041.

Page 1

PHYSICIAN SATISFACTION SURVEY

Thank You
Please return the completed survey in the postage-paid envelope to:

The Myers Group
Attn: Survey Processing Department
PO Box 100072
Duluth, GA 30096-9805
Toll-Free: 1-800-692-0041

For Internal Purposes Only: 916007

Demographics
Please answer the following questions about you and your
practice.
A. Please indicate your area of medicine.

(Mark all that apply)
A Primary Care
B Specialty
C Behavioral Health Clinician

B. How many physicians are in your practice?
1 Solo
2 2-5 physicians
3 More than 5 physicians

C. How many years have you been in this practice?
1 Less than 5 years
2 5-15 years
3 16 years or more

D. What portion of your managed care volume is
represented by Louisiana Healthcare Connections?

1 None
2 10% or less
3 11-20%
4 21-30%
5 31-50%
6 51-75%
7 76-100%

E. Please mark who is completing this survey.
(Mark only one)

1 Physician
2 Behavioral Health Clinician
3 Office Manager
4 Nurse
5 Other staff

F. What is your preferred method of receiving
communications from this health plan?

1 Mail
2 Telephone
3 Fax
4 Online portal
5 E-mail (Please indicate your e-mail address):

6 In person from your Provider Representative
7 Other

G. Please indicate the number of insurance companies
with which you or your practice participates.

1 3 or fewer
2 4 to 7
3 8 to 11
4 12 to 15
5 More than 15

Page 4

Comparative Rating
This first question asks you to think about Louisiana Healthcare Connections in comparison to all of the other health plans that
you work with.

1A. How would you rate Louisiana Healthcare Connections compared to all other health plans you
contract with? 1 2 3 4 5 6

Finance Issues
These questions ask about Finance Issues. Please rate Louisiana Healthcare Connections in the following service areas when
compared to your experience with other health plans you work with.
2A. Consistency of reimbursement fees with your contract rates. 1 2 3 4 5 6

2B. Accuracy of claims processing. 1 2 3 4 5 6

2C. Timeliness of claims processing. 1 2 3 4 5 6

2D. Resolution of claims payment problems or disputes. 1 2 3 4 5 6
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Overall Satisfaction (Cont.)
9. What can Louisiana Healthcare Connections do to improve its service to your organization?
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Utilization and Quality Management
These questions ask about Utilization and Quality Management. Please rate Louisiana Healthcare Connections in the
following service areas when compared to your experience with other health plans you work with.

3A. Access to knowledgeable UM staff. 1 2 3 4 5 6

3B. Procedures for obtaining pre-certification/referral/authorization information. 1 2 3 4 5 6

3C. Timeliness of obtaining pre-certification/referral/authorization information. 1 2 3 4 5 6

3D. The health plan’s facilitation/support of appropriate clinical care for patients. 1 2 3 4 5 6

3E. Access to Case/Care Managers from this health plan. 1 2 3 4 5 6

3F. Degree to which the plan covers and encourages preventive care and wellness. 1 2 3 4 5 6

3G. Extent to which UM staff share review criteria and reasons for adverse determinations. 1 2 3 4 5 6

3H. Consistency of review decisions. 1 2 3 4 5 6

Network/Coordination of Care
These questions ask about Louisiana Healthcare Connections’ network providers. Please rate Louisiana Healthcare
Connections in the following service areas when compared to your experience with other health plans you work with.

4A. The number of specialists in this health plan’s provider network. 1 2 3 4 5 6

4B. The quality of specialists in this health plan’s provider network. 1 2 3 4 5 6

4C. The timeliness of feedback/reports from specialists in this health plan’s provider network. 1 2 3 4 5 6

4D. The frequency of feedback/reports from specialists for patients in your care. 1 2 3 4 5 6

4E. The timeliness of feedback/reports from Behavioral Health Clinicians for patients in your care. 1 2 3 4 5 6

4F. The frequency of feedback/reports from Behavioral Health Clinicians for patients in your care. 1 2 3 4 5 6

Pharmacy
These questions ask about Louisiana Healthcare Connections’ formulary. Please rate Louisiana Healthcare Connections in the
following service areas when compared to your experience with other health plans you work with.

5A. Consistency of the formulary over time. 1 2 3 4 5 6

5B. Extent to which formulary reflects current standards of care. 1 2 3 4 5 6

5C. Variety of branded drugs on the formulary. 1 2 3 4 5 6

5D. Ease of prescribing your preferred medications within formulary guidelines. 1 2 3 4 5 6

5E. Availability of comparable drugs to substitute those not included in the formulary. 1 2 3 4 5 6

Please continue on back

Health Plan Call Center Service Staff
These questions ask about your experiences when calling Louisiana Healthcare Connections’ call center. Please rate
Louisiana Healthcare Connections in the following service areas when compared to your experience with other health plans
you work with.

6A. Ease of reaching health plan call center staff over the phone. 1 2 3 4 5 6

6B. Process of obtaining member information (eligibility, benefit coverage, co-pay amounts). 1 2 3 4 5 6

6C. Helpfulness of health plan call center staff in obtaining referrals for patients in your care. 1 2 3 4 5 6

6D. Overall satisfaction with health plan’s call center service. 1 2 3 4 5 6

Provider Relations
These questions ask about your experiences with Louisiana Healthcare Connections’ Provider Relations department. Please
rate Louisiana Healthcare Connections in the following service areas when compared to your experience with other health
plans you work with.
7A. Do you have a Provider Relations representative from this health plan assigned to your

practice?
1 Yes . . . . . . . . . . . . . . . . . . .Go to question 7B
2 No . . . . . . . . . . . . . . . . . . . .Go to question 7C

7B. Provider Relations representative’s ability to answer questions and resolve problems. 1 2 3 4 5 6

7C. Quality of provider orientation process. 1 2 3 4 5 6

7D. Quality of written communications, policy bulletins, and manuals. 1 2 3 4 5 6

Overall Satisfaction
These questions ask about your overall satisfaction with Louisiana Healthcare Connections. Additionally, please rate your
satisfaction with the other plans listed and provide feedback on how Louisiana Healthcare Connections can
improve.
8A. Would you recommend Louisiana Healthcare Connections to other physicians’ practices?

1 Yes
2 No

Please rate your overall satisfaction with each of the following health plans:

8B. Louisiana Healthcare Connections 1 2 3 4 5 6

8C. Amerigroup 1 2 3 4 5 6

8D. Community Health Solutions 1 2 3 4 5 6

8E. LA Care 1 2 3 4 5 6

8F. United Health Care 1 2 3 4 5 6
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A.  Please indicate your area of medicine. (Mark all that apply)

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------

Total Eligible                   217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Valid Responses            235     182        84     19     93    109     29     45     96     89     86     57     76         28      -     145      59      2     17     29     56     126

Total Respondents                214     162        65      8     90     97     23     42     83     84     82     51     67         28      -     127      56      2     16     26     48     118
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Primary Care                     162     162        14      6     75     72     12     31     66     62     57     40     54         23      -     100      36      2     11     19     39      88
                               75.7%  100.0%     21.5%  75.0%  83.3%  74.2%  52.2%  73.8%  79.5%  73.8%  69.5%  78.4%  80.6%      82.1%          78.7%   64.3% 100.0%  68.8%  73.1%  81.2%   74.6%

Specialty                         65      14        65      5     16     33     15     12     25     26     27     15     19          5      -      39      21      -      6     10     14      33
                               30.4%    8.6%    100.0%  62.5%  17.8%  34.0%  65.2%  28.6%  30.1%  31.0%  32.9%  29.4%  28.4%      17.9%          30.7%   37.5%         37.5%  38.5%  29.2%   28.0%

Behavioral Health                  8       6         5      8      2      4      2      2      5      1      2      2      3          -      -       6       2      -      -      -      3       5
Clinician                       3.7%    3.7%      7.7% 100.0%   2.2%   4.1%   8.7%   4.8%   6.0%   1.2%   2.4%   3.9%   4.5%                      4.7%    3.6%                        6.2%    4.2%

                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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                                                                                      Louisiana Healthcare Connections
                                                                                    Provider Satisfaction Survey (916007)

B.  How many physicians are in your practice?

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  213     159        64      8     91     98     24     42     81     85     82     51     66         27      -     128      56      2     16     26     46     119
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                          4       3         1      -      -      -      -      -      3      1      1      2      1          1      -       1       1      -      -      1      2       1

Solo                              91      75        16      2     91      -      -     15     29     46     39     22     25          7      -      60      23      1      7     14     21      48
                               42.7%   47.2%     25.0%  25.0% 100.0%                35.7%  35.8%  54.1%  47.6%  43.1%  37.9%      25.9%          46.9%   41.1%  50.0%  43.8%  53.8%  45.7%   40.3%
                                           C                                                         HI                                              N                                            

2 - 5 physicians                  98      72        33      4      -     98      -     23     45     27     36     21     33         14      -      54      29      -      8     10     19      58
                               46.0%   45.3%     51.6%  50.0%        100.0%         54.8%  55.6%  31.8%  43.9%  41.2%  50.0%      51.9%          42.2%   51.8%         50.0%  38.5%  41.3%   48.7%
                                                                                        J      J                                                                                                  

More than 5 physicians            24      12        15      2      -      -     24      4      7     12      7      8      8          6      -      14       4      1      1      2      6      13
                               11.3%    7.5%     23.4%  25.0%               100.0%   9.5%   8.6%  14.1%   8.5%  15.7%  12.1%      22.2%          10.9%    7.1%  50.0%   6.2%   7.7%  13.0%   10.9%
                                                     B                                                                                q                                                           

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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C.  How many years have you been in this practice?

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  212     159        63      8     90     95     23     42     84     86     81     52     65         28      -     126      55      2     15     26     47     118
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                          5       3         2      -      1      3      1      -      -      -      2      1      2          -      -       3       2      -      1      1      1       2

Less than 5 years                 42      31        12      2     15     23      4     42      -      -     12      5     16          6      -      21      14      1      3      5     10      22
                               19.8%   19.5%     19.0%  25.0%  16.7%  24.2%  17.4% 100.0%                14.8%   9.6%  24.6%      21.4%          16.7%   25.5%  50.0%  20.0%  19.2%  21.3%   18.6%
                                                                                                                           L                                                                      

5 - 15 years                      84      66        25      5     29     45      7      -     84      -     35     23     22         10      -      49      24      -      8     10     18      45
                               39.6%   41.5%     39.7%  62.5%  32.2%  47.4%  30.4%        100.0%         43.2%  44.2%  33.8%      35.7%          38.9%   43.6%         53.3%  38.5%  38.3%   38.1%
                                                                          E                                                                                                                       

16 years or more                  86      62        26      1     46     27     12      -      -     86     34     24     27         12      -      56      17      1      4     11     19      51
                               40.6%   39.0%     41.3%  12.5%  51.1%  28.4%  52.2%               100.0%  42.0%  46.2%  41.5%      42.9%          44.4%   30.9%  50.0%  26.7%  42.3%  40.4%   43.2%
                                           D         D             F             F                                                                   q                                            

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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                                                                                      Louisiana Healthcare Connections
                                                                                    Provider Satisfaction Survey (916007)

D.  What portion of your managed care volume is represented by Louisiana Healthcare Connections?

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  203     151        61      7     86     90     23     33     80     85     83     53     67         28      -     120      52      2     14     26     46     114
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         14      11         4      1      5      8      1      9      4      1      -      -      -          -      -       9       5      -      2      1      2       6

None                               5       2         2      -      3      2      -      1      3      1      5      -      -          1      -       3       1      -      -      1      1       3
                                2.5%    1.3%      3.3%          3.5%   2.2%          3.0%   3.8%   1.2%   6.0%                     3.6%           2.5%    1.9%                 3.8%   2.2%    2.6%

10% or less                       78      55        25      2     36     34      7     11     32     33     78      -      -          8      -      49      20      -      3      7     15      52
                               38.4%   36.4%     41.0%  28.6%  41.9%  37.8%  30.4%  33.3%  40.0%  38.8%  94.0%                    28.6%          40.8%   38.5%         21.4%  26.9%  32.6%   45.6%
                                                                                                                                                                                                St

11 - 20%                          53      40        15      2     22     21      8      5     23     24      -     53      -          6      -      34      12      -      1      8     12      32
                               26.1%   26.5%     24.6%  28.6%  25.6%  23.3%  34.8%  15.2%  28.8%  28.2%        100.0%             21.4%          28.3%   23.1%          7.1%  30.8%  26.1%   28.1%
                                                                                               h      h                                                                           S      S       S

21 - 30%                          34      28        10      1     18     14      2      7      9     18      -      -     34          4      -      19      10      1      5      3     12      13
                               16.7%   18.5%     16.4%  14.3%  20.9%  15.6%   8.7%  21.2%  11.2%  21.2%                50.7%      14.3%          15.8%   19.2%  50.0%  35.7%  11.5%  26.1%   11.4%
                                                                   g                                  i                                                                   tv             V        

31 - 50%                          22      18         5      2      6     12      4      8      8      6      -      -     22          4      -      10       8      -      3      3      5      11
                               10.8%   11.9%      8.2%  28.6%   7.0%  13.3%  17.4%  24.2%  10.0%   7.1%                32.8%      14.3%           8.3%   15.4%         21.4%  11.5%  10.9%    9.6%
                                                                                       iJ                                                                                                         

51 - 75%                           8       5         4      -      -      6      1      -      5      1      -      -      8          3      -       4       1      -      1      4      1       2
                                3.9%    3.3%      6.6%                 6.7%   4.3%          6.2%   1.2%                11.9%      10.7%           3.3%    1.9%          7.1%  15.4%   2.2%    1.8%
                                                                                               j                                                                                 uv               

76 - 100%                          3       3         -      -      1      1      1      1      -      2      -      -      3          2      -       1       -      1      1      -      -       1
                                1.5%    2.0%                    1.2%   1.1%   4.3%   3.0%          2.4%                 4.5%       7.1%           0.8%          50.0%   7.1%                  0.9%

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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                                                                                      Louisiana Healthcare Connections
                                                                                    Provider Satisfaction Survey (916007)

E.  Please mark who is completing this survey. (Mark only one)

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  214     159        65      8     90     97     24     41     83     85     82     52     66         28      -     129      57      2     16     27     48     117
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                          3       3         -      -      1      1      -      1      1      1      1      1      1          -      -       -       -      -      -      -      -       3

Physician                         28      23         5      -      7     14      6      6     10     12      9      6     13         28      -       -       -      -      4      3      7      14
                               13.1%   14.5%      7.7%          7.8%  14.4%  25.0%  14.6%  12.0%  14.1%  11.0%  11.5%  19.7%     100.0%                                25.0%  11.1%  14.6%   12.0%
                                                                                 e                                                                                                                

Behavioral Health                  -       -         -      -      -      -      -      -      -      -      -      -      -          -      -       -       -      -      -      -      -       -
Clinician                                                                                                                                                                                         

Office Manager                   129     100        39      6     60     54     14     21     49     56     52     34     34          -      -     129       -      2      5     14     30      74
                               60.3%   62.9%     60.0%  75.0%  66.7%  55.7%  58.3%  51.2%  59.0%  65.9%  63.4%  65.4%  51.5%                    100.0%         100.0%  31.2%  51.9%  62.5%   63.2%
                                                                                                                                                                 STUV                    S       S

Nurse                             11       8         4      -      3      7      -      -      8      2      2      3      4          -      -       -      11      -      3      4      1       3
                                5.1%    5.0%      6.2%          3.3%   7.2%                 9.6%   2.4%   2.4%   5.8%   6.1%                             19.3%         18.8%  14.8%   2.1%    2.6%
                                                                                               J                                                                           u     uv               

Other staff                       46      28        17      2     20     22      4     14     16     15     19      9     15          -      -       -      46      -      4      6     10      26
                               21.5%   17.6%     26.2%  25.0%  22.2%  22.7%  16.7%  34.1%  19.3%  17.6%  23.2%  17.3%  22.7%                             80.7%         25.0%  22.2%  20.8%   22.2%
                                                                                       ij                                                                                                         

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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                                                                                      Louisiana Healthcare Connections
                                                                                    Provider Satisfaction Survey (916007)

F.  What is your preferred method of receiving communications from this health plan?

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  212     158        64      7     88     97     23     41     83     83     80     53     66         27      -     126      56      2     16     26     46     118
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                          5       4         1      1      3      1      1      1      1      3      3      -      1          1      -       3       1      -      -      1      2       2

Mail                              90      59        31      1     41     35     12     16     33     40     45     20     21         17      -      51      22      1      4     13     17      54
                               42.5%   37.3%     48.4%  14.3%  46.6%  36.1%  52.2%  39.0%  39.8%  48.2%  56.2%  37.7%  31.8%      63.0%          40.5%   39.3%  50.0%  25.0%  50.0%  37.0%   45.8%
                                           d         D                                                      LM                       PQ                                           s              s

Telephone                          7       7         -      -      2      5      -      2      1      4      3      3      1          2      -       4       1      -      -      -      3       4
                                3.3%    4.4%                    2.3%   5.2%          4.9%   1.2%   4.8%   3.8%   5.7%   1.5%       7.4%           3.2%    1.8%                        6.5%    3.4%

Fax                               50      40        16      1     23     22      5     10     22     16     12     17     15          2      -      32      15      1      7      7     12      21
                               23.6%   25.3%     25.0%  14.3%  26.1%  22.7%  21.7%  24.4%  26.5%  19.3%  15.0%  32.1%  22.7%       7.4%          25.4%   26.8%  50.0%  43.8%  26.9%  26.1%   17.8%
                                                                                                                    K                                N       N             V                      

Online portal                      7       7         1      1      3      4      -      2      3      2      1      2      4          1      -       2       4      -      1      -      2       4
                                3.3%    4.4%      1.6%  14.3%   3.4%   4.1%          4.9%   3.6%   2.4%   1.2%   3.8%   6.1%       3.7%           1.6%    7.1%          6.2%          4.3%    3.4%

E-mail                            53      42        15      4     18     28      5     11     21     19     17     11     22          3      -      35      13      -      4      6     11      31
                               25.0%   26.6%     23.4%  57.1%  20.5%  28.9%  21.7%  26.8%  25.3%  22.9%  21.2%  20.8%  33.3%      11.1%          27.8%   23.2%         25.0%  23.1%  23.9%   26.3%
                                                            c                                                                                        N                                            

In person from your                2       1         1      -      -      2      -      -      1      1      1      -      1          1      -       1       -      -      -      -      -       2
Provider Representative         0.9%    0.6%      1.6%                 2.1%                 1.2%   1.2%   1.2%          1.5%       3.7%           0.8%                                        1.7%

Other                              3       2         -      -      1      1      1      -      2      1      1      -      2          1      -       1       1      -      -      -      1       2
                                1.4%    1.3%                    1.1%   1.0%   4.3%          2.4%   1.2%   1.2%          3.0%       3.7%           0.8%    1.8%                        2.2%    1.7%

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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                                                                                      Louisiana Healthcare Connections
                                                                                    Provider Satisfaction Survey (916007)

G.  Please indicate the number of insurance companies with which you or your practice participates.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  213     159        63      8     91     95     23     41     81     86     82     53     67         28      -     125      57      2     16     27     48     120
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                          4       3         2      -      -      3      1      1      3      -      1      -      -          -      -       4       -      -      -      -      -       -

3 or fewer                         2       2         -      -      1      -      1      1      -      1      -      -      2          -      -       2       -      2      -      -      -       -
                                0.9%    1.3%                    1.1%          4.3%   2.4%          1.2%                 3.0%                      1.6%         100.0%                             

4 to 7                            16      11         6      -      7      8      1      3      8      4      3      1     10          4      -       5       7      -     16      -      -       -
                                7.5%    6.9%      9.5%          7.7%   8.4%   4.3%   7.3%   9.9%   4.7%   3.7%   1.9%  14.9%      14.3%           4.0%   12.3%        100.0%                      
                                                                                                                          KL                                 p                                    

8 to 11                           27      19        10      -     14     10      2      5     10     11      8      8     10          3      -      14      10      -      -     27      -       -
                               12.7%   11.9%     15.9%         15.4%  10.5%   8.7%  12.2%  12.3%  12.8%   9.8%  15.1%  14.9%      10.7%          11.2%   17.5%               100.0%               

12 to 15                          48      39        14      3     21     19      6     10     18     19     16     12     18          7      -      30      11      -      -      -     48       -
                               22.5%   24.5%     22.2%  37.5%  23.1%  20.0%  26.1%  24.4%  22.2%  22.1%  19.5%  22.6%  26.9%      25.0%          24.0%   19.3%                      100.0%        

More than 15                     120      88        33      5     48     58     13     22     45     51     55     32     27         14      -      74      29      -      -      -      -     120
                               56.3%   55.3%     52.4%  62.5%  52.7%  61.1%  56.5%  53.7%  55.6%  59.3%  67.1%  60.4%  40.3%      50.0%          59.2%   50.9%                              100.0%
                                                                                                             M      M                                                                             

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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                                                                                      Louisiana Healthcare Connections
                                                                                    Provider Satisfaction Survey (916007)

1A.  How would you rate Louisiana Healthcare Connections compared to all other health plans you contract with? 

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  207     155        61      7     87     93     23     42     79     81     78     52     64         27      -     122      56      2     16     25     45     116
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                          4       3         1      -      2      1      1      -      3      1      2      1      -          1      -       3       -      -      -      2      1       -

Well below average                22      14         7      1      5      9      7      7      7      8      6      5     10         12      -       6       4      1      2      3      3      13
                               10.6%    9.0%     11.5%  14.3%   5.7%   9.7%  30.4%  16.7%   8.9%   9.9%   7.7%   9.6%  15.6%      44.4%           4.9%    7.1%  50.0%  12.5%  12.0%   6.7%   11.2%
                                                                                EF                                                   PQ                                                           

Somewhat below average            23      18         6      -     11     10      1      2      8     12     10      7      6          1      -      17       5      -      1      4      4      14
                               11.1%   11.6%      9.8%         12.6%  10.8%   4.3%   4.8%  10.1%  14.8%  12.8%  13.5%   9.4%       3.7%          13.9%    8.9%          6.2%  16.0%   8.9%   12.1%
                                                                                                      h                                              N                                            

Average                          114      83        34      2     49     51     13     22     45     44     46     28     29         11      -      67      35      -      7     12     26      66
                               55.1%   53.5%     55.7%  28.6%  56.3%  54.8%  56.5%  52.4%  57.0%  54.3%  59.0%  53.8%  45.3%      40.7%          54.9%   62.5%         43.8%  48.0%  57.8%   56.9%
                                                                                                                                                             n                                    

Somewhat above average            32      28         9      3     15     16      1      7     10     14     12      5     14          1      -      20      11      1      3      5     10      13
                               15.5%   18.1%     14.8%  42.9%  17.2%  17.2%   4.3%  16.7%  12.7%  17.3%  15.4%   9.6%  21.9%       3.7%          16.4%   19.6%  50.0%  18.8%  20.0%  22.2%   11.2%
                                                                   G      G                                                l                         N       N                                    

Well above average                16      12         5      1      7      7      1      4      9      3      4      7      5          2      -      12       1      -      3      1      2      10
                                7.7%    7.7%      8.2%  14.3%   8.0%   7.5%   4.3%   9.5%  11.4%   3.7%   5.1%  13.5%   7.8%       7.4%           9.8%    1.8%         18.8%   4.0%   4.4%    8.6%
                                                                                               j                                                     Q                                            

Not Applicable                     6       4         3      1      2      4      -      -      2      4      3      -      3          -      -       4       1      -      -      -      2       4

Summary Rate - Well               48      40        14      4     22     23      2     11     19     17     16     12     19          3      -      32      12      1      6      6     12      23
above average/Somewhat         23.2%   25.8%     23.0%  57.1%  25.3%  24.7%   8.7%  26.2%  24.1%  21.0%  20.5%  23.1%  29.7%      11.1%          26.2%   21.4%  50.0%  37.5%  24.0%  26.7%   19.8%
above average                                              bc      G      G                                                                          N                                            

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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                                                                                      Louisiana Healthcare Connections
                                                                                    Provider Satisfaction Survey (916007)

2A.  Consistency of reimbursement fees with your contract rates.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  189     144        53      7     83     87     17     36     71     78     70     50     63         24      -     110      53      2     14     23     43     106
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         14       9         5      -      6      4      4      4      4      5      7      -      3          3      -       8       3      -      -      3      4       6

Well below average                16       8         7      1      4     11      1      2      8      6      7      3      5          4      -       8       4      -      1      1      -      14
                                8.5%    5.6%     13.2%  14.3%   4.8%  12.6%   5.9%   5.6%  11.3%   7.7%  10.0%   6.0%   7.9%      16.7%           7.3%    7.5%          7.1%   4.3%          13.2%
                                                                          e                                                                                                                      t

Somewhat below average            19      14         7      -      7      7      4      2      3     13      8      6      5          4      -      14       1      -      1      1      6      11
                               10.1%    9.7%     13.2%          8.4%   8.0%  23.5%   5.6%   4.2%  16.7%  11.4%  12.0%   7.9%      16.7%          12.7%    1.9%          7.1%   4.3%  14.0%   10.4%
                                                                                                     hI                               q              Q                                            

Average                          101      76        29      2     47     45      8     20     38     41     33     27     37         12      -      56      31      -      6     15     29      51
                               53.4%   52.8%     54.7%  28.6%  56.6%  51.7%  47.1%  55.6%  53.5%  52.6%  47.1%  54.0%  58.7%      50.0%          50.9%   58.5%         42.9%  65.2%  67.4%   48.1%
                                                                                                                                                                                         V        

Somewhat above average            35      30         6      3     18     14      3      9     12     13     16      9      9          1      -      21      13      1      3      5      6      19
                               18.5%   20.8%     11.3%  42.9%  21.7%  16.1%  17.6%  25.0%  16.9%  16.7%  22.9%  18.0%  14.3%       4.2%          19.1%   24.5%  50.0%  21.4%  21.7%  14.0%   17.9%
                                           c                                                                                                         N       N                                    

Well above average                18      16         4      1      7     10      1      3     10      5      6      5      7          3      -      11       4      1      3      1      2      11
                                9.5%   11.1%      7.5%  14.3%   8.4%  11.5%   5.9%   8.3%  14.1%   6.4%   8.6%  10.0%  11.1%      12.5%          10.0%    7.5%  50.0%  21.4%   4.3%   4.7%   10.4%

Not Applicable                    14       9         7      1      2      7      3      2      9      3      6      3      1          1      -      11       1      -      2      1      1       8

Summary Rate - Well               53      46        10      4     25     24      4     12     22     18     22     14     16          4      -      32      17      2      6      6      8      30
above average/Somewhat         28.0%   31.9%     18.9%  57.1%  30.1%  27.6%  23.5%  33.3%  31.0%  23.1%  31.4%  28.0%  25.4%      16.7%          29.1%   32.1% 100.0%  42.9%  26.1%  18.6%   28.3%
above average                              C                C                                                                                                    STUV      u                      

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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                                                                                      Louisiana Healthcare Connections
                                                                                    Provider Satisfaction Survey (916007)

2B.  Accuracy of claims processing.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  186     140        54      7     80     86     17     35     70     77     70     48     62         24      -     109      50      1     15     22     40     107
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         14       9         5      -      6      4      4      3      4      6      7      1      3          3      -       8       3      -      -      3      4       6

Well below average                13       7         5      1      3      8      2      2      3      7      5      3      5          8      -       2       3      -      1      -      1      11
                                7.0%    5.0%      9.3%  14.3%   3.8%   9.3%  11.8%   5.7%   4.3%   9.1%   7.1%   6.2%   8.1%      33.3%           1.8%    6.0%          6.7%          2.5%   10.3%
                                                                                                                                     PQ                                                          U

Somewhat below average            18      11         8      -      4      9      3      4      6      8      7      6      4          3      -      12       3      -      1      2      4      11
                                9.7%    7.9%     14.8%          5.0%  10.5%  17.6%  11.4%   8.6%  10.4%  10.0%  12.5%   6.5%      12.5%          11.0%    6.0%          6.7%   9.1%  10.0%   10.3%

Average                           97      74        29      3     46     41     10     18     36     41     36     23     34          9      -      60      27      -      6     13     26      52
                               52.2%   52.9%     53.7%  42.9%  57.5%  47.7%  58.8%  51.4%  51.4%  53.2%  51.4%  47.9%  54.8%      37.5%          55.0%   54.0%         40.0%  59.1%  65.0%   48.6%
                                                                                                                                                                                        sv        

Somewhat above average            41      34         8      2     19     20      2      7     17     16     18      9     13          1      -      27      12      1      6      4      9      20
                               22.0%   24.3%     14.8%  28.6%  23.8%  23.3%  11.8%  20.0%  24.3%  20.8%  25.7%  18.8%  21.0%       4.2%          24.8%   24.0% 100.0%  40.0%  18.2%  22.5%   18.7%
                                                                                                                                                     N       N   STUV                             

Well above average                17      14         4      1      8      8      -      4      8      5      4      7      6          3      -       8       5      -      1      3      -      13
                                9.1%   10.0%      7.4%  14.3%  10.0%   9.3%         11.4%  11.4%   6.5%   5.7%  14.6%   9.7%      12.5%           7.3%   10.0%          6.7%  13.6%          12.1%

Not Applicable                    17      13         6      1      5      8      3      4     10      3      6      4      2          1      -      12       4      1      1      2      4       7

Summary Rate - Well               58      48        12      3     27     28      2     11     25     21     22     16     19          4      -      35      17      1      7      7      9      33
above average/Somewhat         31.2%   34.3%     22.2%  42.9%  33.8%  32.6%  11.8%  31.4%  35.7%  27.3%  31.4%  33.3%  30.6%      16.7%          32.1%   34.0% 100.0%  46.7%  31.8%  22.5%   30.8%
above average                              c                       G      G                                                                          n       n   STUV      u                      

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013



                                                                                                                                                                                                 Page 11

                                                                                      Louisiana Healthcare Connections
                                                                                    Provider Satisfaction Survey (916007)

2C.  Timeliness of claims processing.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  188     141        55      7     80     87     18     35     71     77     71     47     63         24      -     110      51      2     15     23     40     107
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         15      10         5      -      7      4      4      4      6      5      7      2      3          3      -       9       3      -      -      3      4       7

Well below average                11       7         3      1      3      6      1      2      3      6      4      2      5          6      -       3       2      -      -      1      2       8
                                5.9%    5.0%      5.5%  14.3%   3.8%   6.9%   5.6%   5.7%   4.2%   7.8%   5.6%   4.3%   7.9%      25.0%           2.7%    3.9%                 4.3%   5.0%    7.5%
                                                                                                                                     PQ                                                           

Somewhat below average            11       4         6      -      2      5      4      2      2      4      2      5      4          2      -       6       3      -      1      1      2       7
                                5.9%    2.8%     10.9%          2.5%   5.7%  22.2%   5.7%   2.8%   5.2%   2.8%  10.6%   6.3%       8.3%           5.5%    5.9%          6.7%   4.3%   5.0%    6.5%
                                                     b                           E                                                                                                                

Average                          101      74        32      2     49     43      8     16     39     45     38     24     33         10      -      63      27      -      9     14     24      54
                               53.7%   52.5%     58.2%  28.6%  61.2%  49.4%  44.4%  45.7%  54.9%  58.4%  53.5%  51.1%  52.4%      41.7%          57.3%   52.9%         60.0%  60.9%  60.0%   50.5%

Somewhat above average            47      40        10      3     18     24      5     10     18     18     23     10     14          4      -      30      12      2      3      4     12      25
                               25.0%   28.4%     18.2%  42.9%  22.5%  27.6%  27.8%  28.6%  25.4%  23.4%  32.4%  21.3%  22.2%      16.7%          27.3%   23.5% 100.0%  20.0%  17.4%  30.0%   23.4%
                                                                                                                                                                 STUV                             

Well above average                18      16         4      1      8      9      -      5      9      4      4      6      7          2      -       8       7      -      2      3      -      13
                                9.6%   11.3%      7.3%  14.3%  10.0%  10.3%         14.3%  12.7%   5.2%   5.6%  12.8%  11.1%       8.3%           7.3%   13.7%         13.3%  13.0%          12.1%

Not Applicable                    14      11         5      1      4      7      2      3      7      4      5      4      1          1      -      10       3      -      1      1      4       6

Summary Rate - Well               65      56        14      4     26     33      5     15     27     22     27     16     21          6      -      38      19      2      5      7     12      38
above average/Somewhat         34.6%   39.7%     25.5%  57.1%  32.5%  37.9%  27.8%  42.9%  38.0%  28.6%  38.0%  34.0%  33.3%      25.0%          34.5%   37.3% 100.0%  33.3%  30.4%  30.0%   35.5%
above average                              C                                                                                                                     STUV                             

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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                                                                                      Louisiana Healthcare Connections
                                                                                    Provider Satisfaction Survey (916007)

2D.  Resolution of claims payment problems or disputes.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  175     129        54      6     71     85     17     32     71     67     63     45     60         23      -     101      48      1     14     21     36     102
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         15      11         4      1      7      3      4      4      5      6      7      3      2          4      -       8       3      -      -      3      5       6

Well below average                21      11        10      1      6     11      3      4      6     10      9      4      7          8      -       7       6      -      2      2      2      15
                               12.0%    8.5%     18.5%  16.7%   8.5%  12.9%  17.6%  12.5%   8.5%  14.9%  14.3%   8.9%  11.7%      34.8%           6.9%   12.5%         14.3%   9.5%   5.6%   14.7%
                                                     b                                                                               PQ                                                          u

Somewhat below average            18      10         7      -      6      8      4      2      6      9      4      8      6          1      -      14       3      -      1      4      3      10
                               10.3%    7.8%     13.0%          8.5%   9.4%  23.5%   6.2%   8.5%  13.4%   6.3%  17.8%  10.0%       4.3%          13.9%    6.2%          7.1%  19.0%   8.3%    9.8%
                                                                                                                    k                                n                                            

Average                           93      73        25      3     42     45      6     17     43     31     35     23     30         10      -      57      25      -      6     12     25      50
                               53.1%   56.6%     46.3%  50.0%  59.2%  52.9%  35.3%  53.1%  60.6%  46.3%  55.6%  51.1%  50.0%      43.5%          56.4%   52.1%         42.9%  57.1%  69.4%   49.0%
                                                                   g                           j                                                                                        sV        

Somewhat above average            29      24         7      2     11     14      4      5      8     15     11      5     12          1      -      18       9      1      4      2      4      17
                               16.6%   18.6%     13.0%  33.3%  15.5%  16.5%  23.5%  15.6%  11.3%  22.4%  17.5%  11.1%  20.0%       4.3%          17.8%   18.8% 100.0%  28.6%   9.5%  11.1%   16.7%
                                                                                                      i                                              N       N   STUV                             

Well above average                14      11         5      -      6      7      -      4      8      2      4      5      5          3      -       5       5      -      1      1      2      10
                                8.0%    8.5%      9.3%          8.5%   8.2%         12.5%  11.3%   3.0%   6.3%  11.1%   8.3%      13.0%           5.0%   10.4%          7.1%   4.8%   5.6%    9.8%
                                                                                               j                                                                                                  

Not Applicable                    27      22         7      1     13     10      3      6      8     13     13      5      5          1      -      20       6      1      2      3      7      12

Summary Rate - Well               43      35        12      2     17     21      4      9     16     17     15     10     17          4      -      23      14      1      5      3      6      27
above average/Somewhat         24.6%   27.1%     22.2%  33.3%  23.9%  24.7%  23.5%  28.1%  22.5%  25.4%  23.8%  22.2%  28.3%      17.4%          22.8%   29.2% 100.0%  35.7%  14.3%  16.7%   26.5%
above average                                                                                                                                                    STUV                             

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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                                                                                      Louisiana Healthcare Connections
                                                                                    Provider Satisfaction Survey (916007)

3A.  Access to knowledgeable UM staff.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  178     129        57      6     73     80     21     31     68     74     72     43     58         24      -     106      46      2     14     20     41      98
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         15      12         3      -      7      6      2      4      6      5      5      3      2          2      -       9       4      -      1      3      5       5

Well below average                13       8         4      -      1     10      2      3      3      6      5      3      4          6      -       5       2      -      3      1      -       9
                                7.3%    6.2%      7.0%          1.4%  12.5%   9.5%   9.7%   4.4%   8.1%   6.9%   7.0%   6.9%      25.0%           4.7%    4.3%         21.4%   5.0%           9.2%
                                                                          E                                                          PQ                                                           

Somewhat below average            16      11         5      -      9      4      2      1      7      7      7      5      4          5      -       8       2      -      -      3      4       9
                                9.0%    8.5%      8.8%         12.3%   5.0%   9.5%   3.2%  10.3%   9.5%   9.7%  11.6%   6.9%      20.8%           7.5%    4.3%                15.0%   9.8%    9.2%
                                                                                                                                      q                                                           

Average                          112      81        37      4     47     50     13     18     43     48     47     27     34          9      -      73      29      1      5     10     28      66
                               62.9%   62.8%     64.9%  66.7%  64.4%  62.5%  61.9%  58.1%  63.2%  64.9%  65.3%  62.8%  58.6%      37.5%          68.9%   63.0%  50.0%  35.7%  50.0%  68.3%   67.3%
                                                                                                                                                     N       N                           S       S

Somewhat above average            27      22         6      -     13     10      3      6      9     12     10      6     11          2      -      16       9      1      5      5      7       8
                               15.2%   17.1%     10.5%         17.8%  12.5%  14.3%  19.4%  13.2%  16.2%  13.9%  14.0%  19.0%       8.3%          15.1%   19.6%  50.0%  35.7%  25.0%  17.1%    8.2%
                                                                                                                                                                           V      v               

Well above average                10       7         5      2      3      6      1      3      6      1      3      2      5          2      -       4       4      -      1      1      2       6
                                5.6%    5.4%      8.8%  33.3%   4.1%   7.5%   4.8%   9.7%   8.8%   1.4%   4.2%   4.7%   8.6%       8.3%           3.8%    8.7%          7.1%   5.0%   4.9%    6.1%
                                                                                               J                                                                                                  

Not Applicable                    24      21         5      2     11     12      1      7     10      7      6      7      7          2      -      14       7      -      1      4      2      17

Summary Rate - Well               37      29        11      2     16     16      4      9     15     13     13      8     16          4      -      20      13      1      6      6      9      14
above average/Somewhat         20.8%   22.5%     19.3%  33.3%  21.9%  20.0%  19.0%  29.0%  22.1%  17.6%  18.1%  18.6%  27.6%      16.7%          18.9%   28.3%  50.0%  42.9%  30.0%  22.0%   14.3%
above average                                                                                                                                                              V                      

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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3B.  Procedures for obtaining pre-certification/referral/authorization information.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  182     140        50      6     80     79     19     33     71     73     73     44     58         23      -     108      48      2     12     21     42     103
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         18      13         6      -      7      8      3      5      5      8      7      4      2          2      -      11       5      -      1      4      5       7

Well below average                14      11         2      -      5      6      2      2      6      6      6      4      4          6      -       7       1      -      1      2      3       8
                                7.7%    7.9%      4.0%          6.2%   7.6%  10.5%   6.1%   8.5%   8.2%   8.2%   9.1%   6.9%      26.1%           6.5%    2.1%          8.3%   9.5%   7.1%    7.8%
                                                                                                                                     PQ                                                           

Somewhat below average            25      22         5      2      9     11      4      7     11      5     10      5      9          3      -      17       3      1      1      2      7      14
                               13.7%   15.7%     10.0%  33.3%  11.2%  13.9%  21.1%  21.2%  15.5%   6.8%  13.7%  11.4%  15.5%      13.0%          15.7%    6.2%  50.0%   8.3%   9.5%  16.7%   13.6%
                                                                                        j      j                                                     q                                            

Average                          107      82        30      4     49     47     10     17     39     48     44     28     30         10      -      65      31      1      4     11     26      65
                               58.8%   58.6%     60.0%  66.7%  61.2%  59.5%  52.6%  51.5%  54.9%  65.8%  60.3%  63.6%  51.7%      43.5%          60.2%   64.6%  50.0%  33.3%  52.4%  61.9%   63.1%
                                                                                                                                                             n                           s       S

Somewhat above average            23      17         7      -     13      8      1      4      9     10      8      4     10          2      -      14       7      -      5      4      4       9
                               12.6%   12.1%     14.0%         16.2%  10.1%   5.3%  12.1%  12.7%  13.7%  11.0%   9.1%  17.2%       8.7%          13.0%   14.6%         41.7%  19.0%   9.5%    8.7%
                                                                   g                                                                                                      UV                      

Well above average                13       8         6      -      4      7      2      3      6      4      5      3      5          2      -       5       6      -      1      2      2       7
                                7.1%    5.7%     12.0%          5.0%   8.9%  10.5%   9.1%   8.5%   5.5%   6.8%   6.8%   8.6%       8.7%           4.6%   12.5%          8.3%   9.5%   4.8%    6.8%

Not Applicable                    17       9         9      2      4     11      2      4      8      5      3      5      7          3      -      10       4      -      3      2      1      10

Summary Rate - Well               36      25        13      -     17     15      3      7     15     14     13      7     15          4      -      19      13      -      6      6      6      16
above average/Somewhat         19.8%   17.9%     26.0%         21.2%  19.0%  15.8%  21.2%  21.1%  19.2%  17.8%  15.9%  25.9%      17.4%          17.6%   27.1%         50.0%  28.6%  14.3%   15.5%
above average                                                                                                                                                             UV                      

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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3C.  Timeliness of obtaining pre-certification/referral/authorization information.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  184     143        49      6     80     81     19     35     71     74     74     45     58         23      -     110      48      2     12     20     42     106
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         18      12         7      -      6      9      3      5      5      7      6      4      3          2      -      10       6      -      1      5      5       6

Well below average                11       7         3      -      3      5      2      2      5      4      6      3      2          5      -       4       2      -      1      2      1       7
                                6.0%    4.9%      6.1%          3.8%   6.2%  10.5%   5.7%   7.0%   5.4%   8.1%   6.7%   3.4%      21.7%           3.6%    4.2%          8.3%  10.0%   2.4%    6.6%
                                                                                                                                     Pq                                                           

Somewhat below average            27      25         6      2     10     12      4      9      9      8      8      6     11          2      -      18       5      1      1      3      7      15
                               14.7%   17.5%     12.2%  33.3%  12.5%  14.8%  21.1%  25.7%  12.7%  10.8%  10.8%  13.3%  19.0%       8.7%          16.4%   10.4%  50.0%   8.3%  15.0%  16.7%   14.2%
                                                                                        j                                                                                                         

Average                          113      90        26      2     52     50     10     18     43     49     49     27     33         13      -      67      32      1      6     12     29      65
                               61.4%   62.9%     53.1%  33.3%  65.0%  61.7%  52.6%  51.4%  60.6%  66.2%  66.2%  60.0%  56.9%      56.5%          60.9%   66.7%  50.0%  50.0%  60.0%  69.0%   61.3%

Somewhat above average            24      16         9      2     12     10      1      3     10     11      7      7      9          1      -      17       6      -      3      2      3      14
                               13.0%   11.2%     18.4%  33.3%  15.0%  12.3%   5.3%   8.6%  14.1%  14.9%   9.5%  15.6%  15.5%       4.3%          15.5%   12.5%         25.0%  10.0%   7.1%   13.2%
                                                                                                                                                     N                                            

Well above average                 9       5         5      -      3      4      2      3      4      2      4      2      3          2      -       4       3      -      1      1      2       5
                                4.9%    3.5%     10.2%          3.8%   4.9%  10.5%   8.6%   5.6%   2.7%   5.4%   4.4%   5.2%       8.7%           3.6%    6.2%          8.3%   5.0%   4.8%    4.7%

Not Applicable                    15       7         9      2      5      8      2      2      8      5      3      4      6          3      -       9       3      -      3      2      1       8

Summary Rate - Well               33      21        14      2     15     14      3      6     14     13     11      9     12          3      -      21       9      -      4      3      5      19
above average/Somewhat         17.9%   14.7%     28.6%  33.3%  18.8%  17.3%  15.8%  17.1%  19.7%  17.6%  14.9%  20.0%  20.7%      13.0%          19.1%   18.8%         33.3%  15.0%  11.9%   17.9%
above average                                        b                                                                                                                                            

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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3D.  The health plan's facilitation/support of appropriate clinical care for patients.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  176     132        52      4     74     80     18     31     71     69     69     42     58         25      -     100      48      1     14     21     40      97
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         23      16         8      1      9     11      3      6      7     10      9      5      4          2      -      14       7      -      1      5      6      10

Well below average                10       7         2      -      2      5      2      2      5      3      3      3      4          6      -       2       1      -      1      2      -       7
                                5.7%    5.3%      3.8%          2.7%   6.2%  11.1%   6.5%   7.0%   4.3%   4.3%   7.1%   6.9%      24.0%           2.0%    2.1%          7.1%   9.5%           7.2%
                                                                                                                                     PQ                                                           

Somewhat below average            15      10         6      -      7      5      2      1      5      8      7      3      4          3      -       8       4      -      1      3      4       7
                                8.5%    7.6%     11.5%          9.5%   6.2%  11.1%   3.2%   7.0%  11.6%  10.1%   7.1%   6.9%      12.0%           8.0%    8.3%          7.1%  14.3%  10.0%    7.2%
                                                                                                      h                                                                                           

Average                          118      89        35      3     51     55     11     21     44     49     45     29     39         13      -      71      32      -      9     12     28      67
                               67.0%   67.4%     67.3%  75.0%  68.9%  68.8%  61.1%  67.7%  62.0%  71.0%  65.2%  69.0%  67.2%      52.0%          71.0%   66.7%         64.3%  57.1%  70.0%   69.1%
                                                                                                                                                     n                                            

Somewhat above average            23      20         4      1     10     10      2      2     13      8     11      5      6          1      -      16       6      1      1      2      6      12
                               13.1%   15.2%      7.7%  25.0%  13.5%  12.5%  11.1%   6.5%  18.3%  11.6%  15.9%  11.9%  10.3%       4.0%          16.0%   12.5% 100.0%   7.1%   9.5%  15.0%   12.4%
                                                                                               h                                                     N           STUV                             

Well above average                10       6         5      -      4      5      1      5      4      1      3      2      5          2      -       3       5      -      2      2      2       4
                                5.7%    4.5%      9.6%          5.4%   6.2%   5.6%  16.1%   5.6%   1.4%   4.3%   4.8%   8.6%       8.0%           3.0%   10.4%         14.3%   9.5%   5.0%    4.1%
                                                                                        J                                                                                                         

Not Applicable                    18      14         5      3      8      7      3      5      6      7      5      6      5          1      -      15       2      1      1      1      2      13

Summary Rate - Well               33      26         9      1     14     15      3      7     17      9     14      7     11          3      -      19      11      1      3      4      8      16
above average/Somewhat         18.8%   19.7%     17.3%  25.0%  18.9%  18.8%  16.7%  22.6%  23.9%  13.0%  20.3%  16.7%  19.0%      12.0%          19.0%   22.9% 100.0%  21.4%  19.0%  20.0%   16.5%
above average                                                                                  j                                                                 STUV                             

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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3E.  Access to Case/Care Managers from this health plan.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  166     127        45      5     69     74     19     29     64     68     68     39     54         23      -      95      45      2     11     18     39      93
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         19      14         6      -      7      9      3      5      7      7      7      4      3          3      -      11       5      -      2      4      5       7

Well below average                10       7         2      -      2      4      2      1      5      4      4      5      1          5      -       3       1      -      -      2      1       7
                                6.0%    5.5%      4.4%          2.9%   5.4%  10.5%   3.4%   7.8%   5.9%   5.9%  12.8%   1.9%      21.7%           3.2%    2.2%                11.1%   2.6%    7.5%
                                                                                                                    m                PQ                                                           

Somewhat below average            11       6         5      -      3      5      3      2      3      5      7      1      3          4      -       4       3      -      -      1      4       6
                                6.6%    4.7%     11.1%          4.3%   6.8%  15.8%   6.9%   4.7%   7.4%  10.3%   2.6%   5.6%      17.4%           4.2%    6.7%                 5.6%  10.3%    6.5%
                                                                                                             l                                                                                    

Average                          115      89        32      4     50     53     10     21     44     46     48     27     35         12      -      70      31      -      7     13     29      64
                               69.3%   70.1%     71.1%  80.0%  72.5%  71.6%  52.6%  72.4%  68.8%  67.6%  70.6%  69.2%  64.8%      52.2%          73.7%   68.9%         63.6%  72.2%  74.4%   68.8%
                                                                                                                                                     n                                            

Somewhat above average            24      20         4      1     13      8      3      4      8     12      9      5     10          -      -      18       6      2      2      2      4      13
                               14.5%   15.7%      8.9%  20.0%  18.8%  10.8%  15.8%  13.8%  12.5%  17.6%  13.2%  12.8%  18.5%                     18.9%   13.3% 100.0%  18.2%  11.1%  10.3%   14.0%
                                                                                                                                                                 STUV                             

Well above average                 6       5         2      -      1      4      1      1      4      1      -      1      5          2      -       -       4      -      2      -      1       3
                                3.6%    3.9%      4.4%          1.4%   5.4%   5.3%   3.4%   6.2%   1.5%          2.6%   9.3%       8.7%                   8.9%         18.2%          2.6%    3.2%

Not Applicable                    32      21        14      3     15     15      2      8     13     11      8     10     10          2      -      23       7      -      3      5      4      20

Summary Rate - Well               30      25         6      1     14     12      4      5     12     13      9      6     15          2      -      18      10      2      4      2      5      16
above average/Somewhat         18.1%   19.7%     13.3%  20.0%  20.3%  16.2%  21.1%  17.2%  18.8%  19.1%  13.2%  15.4%  27.8%       8.7%          18.9%   22.2% 100.0%  36.4%  11.1%  12.8%   17.2%
above average                                                                                                              K                                     STUV                             

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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3F.  Degree to which the plan covers and encourages preventive care and wellness.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  177     143        42      6     78     79     16     36     70     67     66     44     60         23      -     102      49      2     11     23     40     100
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         21      13         8      1      7     10      4      5      8      8      8      4      4          4      -      11       6      -      2      4      6       8

Well below average                 7       4         2      -      1      5      1      2      2      3      2      1      4          5      -       1       1      -      1      1      -       5
                                4.0%    2.8%      4.8%          1.3%   6.3%   6.2%   5.6%   2.9%   4.5%   3.0%   2.3%   6.7%      21.7%           1.0%    2.0%          9.1%   4.3%           5.0%
                                                                          e                                                          PQ                                                           

Somewhat below average             9       7         3      1      5      4      -      -      4      4      3      3      3          1      -       6       2      -      -      3      2       4
                                5.1%    4.9%      7.1%  16.7%   6.4%   5.1%                 5.7%   6.0%   4.5%   6.8%   5.0%       4.3%           5.9%    4.1%                13.0%   5.0%    4.0%

Average                          113      92        28      2     50     49     11     24     39     47     46     25     35         12      -      72      27      -      5     13     26      69
                               63.8%   64.3%     66.7%  33.3%  64.1%  62.0%  68.8%  66.7%  55.7%  70.1%  69.7%  56.8%  58.3%      52.2%          70.6%   55.1%         45.5%  56.5%  65.0%   69.0%
                                                                                                      i                                              q                                            

Somewhat above average            29      24         5      2     15     11      3      4     14     11     11      9      9          3      -      15      11      1      3      3      9      12
                               16.4%   16.8%     11.9%  33.3%  19.2%  13.9%  18.8%  11.1%  20.0%  16.4%  16.7%  20.5%  15.0%      13.0%          14.7%   22.4%  50.0%  27.3%  13.0%  22.5%   12.0%

Well above average                19      16         4      1      7     10      1      6     11      2      4      6      9          2      -       8       8      1      2      3      3      10
                               10.7%   11.2%      9.5%  16.7%   9.0%  12.7%   6.2%  16.7%  15.7%   3.0%   6.1%  13.6%  15.0%       8.7%           7.8%   16.3%  50.0%  18.2%  13.0%   7.5%   10.0%
                                                                                        J      J                                                                                                  

Not Applicable                    19       6        15      1      6      9      4      1      6     11      9      5      3          1      -      16       2      -      3      -      2      12

Summary Rate - Well               48      40         9      3     22     21      4     10     25     13     15     15     18          5      -      23      19      2      5      6     12      22
above average/Somewhat         27.1%   28.0%     21.4%  50.0%  28.2%  26.6%  25.0%  27.8%  35.7%  19.4%  22.7%  34.1%  30.0%      21.7%          22.5%   38.8% 100.0%  45.5%  26.1%  30.0%   22.0%
above average                                                                                  J                                                             P   STUV                             

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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4A.  The number of specialists in this health plan's provider network.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  170     136        42      4     77     75     15     32     67     67     60     44     59         24      -     100      44      2     15     19     39      93
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         31      21        11      2     11     13      6      6     10     14     14      6      6          3      -      20       7      -      1      6      8      15

Well below average                17      13         3      -      7      8      1      3      5      9     10      2      4          4      -      11       2      -      1      -      4      12
                               10.0%    9.6%      7.1%          9.1%  10.7%   6.7%   9.4%   7.5%  13.4%  16.7%   4.5%   6.8%      16.7%          11.0%    4.5%          6.7%         10.3%   12.9%
                                                                                                            Lm                                                                                    

Somewhat below average            30      25         7      -     16     11      3      6      9     14     15      6      9          2      -      22       5      -      1      2      9      18
                               17.6%   18.4%     16.7%         20.8%  14.7%  20.0%  18.8%  13.4%  20.9%  25.0%  13.6%  15.3%       8.3%          22.0%   11.4%          6.7%  10.5%  23.1%   19.4%
                                                                                                                                                    nq                                   s       s

Average                           94      75        25      1     43     44      6     16     44     31     26     30     32         12      -      55      26      -     10     15     22      46
                               55.3%   55.1%     59.5%  25.0%  55.8%  58.7%  40.0%  50.0%  65.7%  46.3%  43.3%  68.2%  54.2%      50.0%          55.0%   59.1%         66.7%  78.9%  56.4%   49.5%
                                                                                               J                    K                                                            uV               

Somewhat above average            17      13         4      2      7      7      3      3      4     10      5      4      8          3      -       8       6      1      1      2      3       9
                               10.0%    9.6%      9.5%  50.0%   9.1%   9.3%  20.0%   9.4%   6.0%  14.9%   8.3%   9.1%  13.6%      12.5%           8.0%   13.6%  50.0%   6.7%  10.5%   7.7%    9.7%
                                                                                                      i                                                                                           

Well above average                12      10         3      1      4      5      2      4      5      3      4      2      6          3      -       4       5      1      2      -      1       8
                                7.1%    7.4%      7.1%  25.0%   5.2%   6.7%  13.3%  12.5%   7.5%   4.5%   6.7%   4.5%  10.2%      12.5%           4.0%   11.4%  50.0%  13.3%          2.6%    8.6%

Not Applicable                    16       5        12      2      3     10      3      4      7      5      9      3      2          1      -       9       6      -      -      2      1      12

Summary Rate - Well               29      23         7      3     11     12      5      7      9     13      9      6     14          6      -      12      11      2      3      2      4      17
above average/Somewhat         17.1%   16.9%     16.7%  75.0%  14.3%  16.0%  33.3%  21.9%  13.4%  19.4%  15.0%  13.6%  23.7%      25.0%          12.0%   25.0% 100.0%  20.0%  10.5%  10.3%   18.3%
above average                                              BC                                                                                                p   STUV                             

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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4B.  The quality of specialists in this health plan's provider network.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  164     132        40      4     76     70     15     30     66     65     58     42     58         23      -      97      42      2     13     17     39      91
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         34      23        12      2     12     15      6      6     11     15     15      8      6          4      -      20       9      -      2      7      8      16

Well below average                10       8         1      -      5      4      -      1      6      3      7      1      2          2      -       7       1      -      -      1      3       6
                                6.1%    6.1%      2.5%          6.6%   5.7%          3.3%   9.1%   4.6%  12.1%   2.4%   3.4%       8.7%           7.2%    2.4%                 5.9%   7.7%    6.6%
                                                                                                            Lm                                                                                    

Somewhat below average            14      11         3      -      5      8      1      6      4      3      5      2      5          2      -       8       4      -      -      1      5       8
                                8.5%    8.3%      7.5%          6.6%  11.4%   6.7%  20.0%   6.1%   4.6%   8.6%   4.8%   8.6%       8.7%           8.2%    9.5%                 5.9%  12.8%    8.8%
                                                                                       iJ                                                                                                         

Average                          106      86        27      3     55     41      8     15     44     45     36     31     35         11      -      65      28      -      9      9     26      61
                               64.6%   65.2%     67.5%  75.0%  72.4%  58.6%  53.3%  50.0%  66.7%  69.2%  62.1%  73.8%  60.3%      47.8%          67.0%   66.7%         69.2%  52.9%  66.7%   67.0%
                                                                   f                                  h                                              n                                            

Somewhat above average            26      21         7      1      9     14      3      7      9     10      9      6     11          6      -      13       7      -      4      6      4      11
                               15.9%   15.9%     17.5%  25.0%  11.8%  20.0%  20.0%  23.3%  13.6%  15.4%  15.5%  14.3%  19.0%      26.1%          13.4%   16.7%         30.8%  35.3%  10.3%   12.1%
                                                                                                                                                                                 Uv               

Well above average                 8       6         2      -      2      3      3      1      3      4      1      2      5          2      -       4       2      2      -      -      1       5
                                4.9%    4.5%      5.0%          2.6%   4.3%  20.0%   3.3%   4.5%   6.2%   1.7%   4.8%   8.6%       8.7%           4.1%    4.8% 100.0%                 2.6%    5.5%
                                                                                 e                                         k                                       UV                             

Not Applicable                    19       7        13      2      3     13      3      6      7      6     10      3      3          1      -      12       6      -      1      3      1      13

Summary Rate - Well               34      27         9      1     11     17      6      8     12     14     10      8     16          8      -      17       9      2      4      6      5      16
above average/Somewhat         20.7%   20.5%     22.5%  25.0%  14.5%  24.3%  40.0%  26.7%  18.2%  21.5%  17.2%  19.0%  27.6%      34.8%          17.5%   21.4% 100.0%  30.8%  35.3%  12.8%   17.6%
above average                                                                    e                                                                               STUV             u               

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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4C.  The timeliness of feedback/reports from specialists in this health plan's provider network.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  159     130        38      5     71     70     15     29     63     64     54     43     58         24      -      92      41      2     13     17     37      88
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         34      22        13      3     12     15      6      7     12     13     15      7      6          3      -      21       9      -      2      6      8      17

Well below average                 7       4         3      -      2      4      1      2      2      3      2      1      4          3      -       3       1      -      -      1      1       5
                                4.4%    3.1%      7.9%          2.8%   5.7%   6.7%   6.9%   3.2%   4.7%   3.7%   2.3%   6.9%      12.5%           3.3%    2.4%                 5.9%   2.7%    5.7%

Somewhat below average            16      13         3      -      9      5      1      4      5      6      7      5      4          4      -       9       3      -      1      2      5       8
                               10.1%   10.0%      7.9%         12.7%   7.1%   6.7%  13.8%   7.9%   9.4%  13.0%  11.6%   6.9%      16.7%           9.8%    7.3%          7.7%  11.8%  13.5%    9.1%

Average                          111      92        27      3     51     48     10     18     46     45     39     30     38         10      -      69      30      2      8     10     31      59
                               69.8%   70.8%     71.1%  60.0%  71.8%  68.6%  66.7%  62.1%  73.0%  70.3%  72.2%  69.8%  65.5%      41.7%          75.0%   73.2% 100.0%  61.5%  58.8%  83.8%   67.0%
                                                                                                                                                     N       N   STUV                   tV        

Somewhat above average            17      14         4      1      7      7      3      3      6      8      5      4      8          4      -       8       5      -      4      4      -       8
                               10.7%   10.8%     10.5%  20.0%   9.9%  10.0%  20.0%  10.3%   9.5%  12.5%   9.3%   9.3%  13.8%      16.7%           8.7%   12.2%         30.8%  23.5%           9.1%
                                                                                                                                                                           v                      

Well above average                 8       7         1      1      2      6      -      2      4      2      1      3      4          3      -       3       2      -      -      -      -       8
                                5.0%    5.4%      2.6%  20.0%   2.8%   8.6%          6.9%   6.3%   3.1%   1.9%   7.0%   6.9%      12.5%           3.3%    4.9%                                9.1%

Not Applicable                    24      10        14      -      8     13      3      6      9      9     14      3      3          1      -      16       7      -      1      4      3      15

Summary Rate - Well               25      21         5      2      9     13      3      5     10     10      6      7     12          7      -      11       7      -      4      4      -      16
above average/Somewhat         15.7%   16.2%     13.2%  40.0%  12.7%  18.6%  20.0%  17.2%  15.9%  15.6%  11.1%  16.3%  20.7%      29.2%          12.0%   17.1%         30.8%  23.5%          18.2%
above average                                                                                                                         p                                                           

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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5A.  Consistency of the formulary over time.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  156     119        44      6     69     67     16     34     62     57     51     41     56         24      -      91      39      2     14     22     37      79
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         36      25        11      -     14     17      5      6     13     16     16      7      8          2      -      22      11      -      2      4      5      23

Well below average                19      14         4      -      4     11      3      3      8      7      6      5      8          9      -       6       4      -      2      4      1      12
                               12.2%   11.8%      9.1%          5.8%  16.4%  18.8%   8.8%  12.9%  12.3%  11.8%  12.2%  14.3%      37.5%           6.6%   10.3%         14.3%  18.2%   2.7%   15.2%
                                                                          E                                                          PQ                                           u              U

Somewhat below average            20      17         5      1     10      8      1      5     10      5      4      6      7          -      -      16       3      -      2      3      5      10
                               12.8%   14.3%     11.4%  16.7%  14.5%  11.9%   6.2%  14.7%  16.1%   8.8%   7.8%  14.6%  12.5%                     17.6%    7.7%         14.3%  13.6%  13.5%   12.7%
                                                                                                                                                     q                                            

Average                           95      71        27      4     47     37      9     20     35     38     32     28     30          9      -      61      24      1      6     13     27      46
                               60.9%   59.7%     61.4%  66.7%  68.1%  55.2%  56.2%  58.8%  56.5%  66.7%  62.7%  68.3%  53.6%      37.5%          67.0%   61.5%  50.0%  42.9%  59.1%  73.0%   58.2%
                                                                                                                                                     N       n                           S        

Somewhat above average            16      13         5      1      7      7      2      4      6      6      7      2      7          4      -       6       6      -      3      2      4       7
                               10.3%   10.9%     11.4%  16.7%  10.1%  10.4%  12.5%  11.8%   9.7%  10.5%  13.7%   4.9%  12.5%      16.7%           6.6%   15.4%         21.4%   9.1%  10.8%    8.9%

Well above average                 6       4         3      -      1      4      1      2      3      1      2      -      4          2      -       2       2      1      1      -      -       4
                                3.8%    3.4%      6.8%          1.4%   6.0%   6.2%   5.9%   4.8%   1.8%   3.9%          7.1%       8.3%           2.2%    5.1%  50.0%   7.1%                  5.1%

Not Applicable                    25      18        10      2      8     14      3      2      9     13     16      5      3          2      -      16       7      -      -      1      6      18

Summary Rate - Well               22      17         8      1      8     11      3      6      9      7      9      2     11          6      -       8       8      1      4      2      4      11
above average/Somewhat         14.1%   14.3%     18.2%  16.7%  11.6%  16.4%  18.8%  17.6%  14.5%  12.3%  17.6%   4.9%  19.6%      25.0%           8.8%   20.5%  50.0%  28.6%   9.1%  10.8%   13.9%
above average                                                                                                L             L          p                      p                                    

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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5B.  Extent to which formulary reflects current standards of care.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  159     122        44      6     69     69     17     35     66     56     52     41     59         26      -      91      40      2     15     21     39      79
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         37      27        11      -     16     16      5      6     10     19     17      9      6          1      -      25      10      -      1      5      6      24

Well below average                19      15         4      1      5      9      4      2     10      6      5      5      9          8      -       7       3      -      1      4      2      12
                               11.9%   12.3%      9.1%  16.7%   7.2%  13.0%  23.5%   5.7%  15.2%  10.7%   9.6%  12.2%  15.3%      30.8%           7.7%    7.5%          6.7%  19.0%   5.1%   15.2%
                                                                                                                                     PQ                                                          u

Somewhat below average            21      17         5      -      9     10      1      5      8      8     10      4      5          4      -      14       2      -      2      2      5      12
                               13.2%   13.9%     11.4%         13.0%  14.5%   5.9%  14.3%  12.1%  14.3%  19.2%   9.8%   8.5%      15.4%          15.4%    5.0%         13.3%   9.5%  12.8%   15.2%
                                                                                                                                                     Q                                            

Average                           92      71        25      3     44     37      9     20     36     35     27     28     32          7      -      59      26      -      7     11     29      43
                               57.9%   58.2%     56.8%  50.0%  63.8%  53.6%  52.9%  57.1%  54.5%  62.5%  51.9%  68.3%  54.2%      26.9%          64.8%   65.0%         46.7%  52.4%  74.4%   54.4%
                                                                                                                                                     N       N                         stV        

Somewhat above average            18      13         6      2      8      8      2      4      9      5      7      4      7          5      -       7       6      -      4      2      3       8
                               11.3%   10.7%     13.6%  33.3%  11.6%  11.6%  11.8%  11.4%  13.6%   8.9%  13.5%   9.8%  11.9%      19.2%           7.7%   15.0%         26.7%   9.5%   7.7%   10.1%

Well above average                 9       6         4      -      3      5      1      4      3      2      3      -      6          2      -       4       3      2      1      2      -       4
                                5.7%    4.9%      9.1%          4.3%   7.2%   5.9%  11.4%   4.5%   3.6%   5.8%         10.2%       7.7%           4.4%    7.5% 100.0%   6.7%   9.5%           5.1%
                                                                                                                                                                  STV                             

Not Applicable                    21      13        10      2      6     13      2      1      8     11     14      3      2          1      -      13       7      -      -      1      3      17

Summary Rate - Well               27      19        10      2     11     13      3      8     12      7     10      4     13          7      -      11       9      2      5      4      3      12
above average/Somewhat         17.0%   15.6%     22.7%  33.3%  15.9%  18.8%  17.6%  22.9%  18.2%  12.5%  19.2%   9.8%  22.0%      26.9%          12.1%   22.5% 100.0%  33.3%  19.0%   7.7%   15.2%
above average                                                                                                              l                                     STUV      U                      

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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5C.  Variety of branded drugs on the formulary.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  155     121        41      6     68     67     17     35     62     56     50     40     58         26      -      89      38      2     14     20     38      78
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         34      24        11      -     13     16      5      6     11     16     15      8      6          1      -      23       9      -      1      4      5      23

Well below average                25      21         4      1      9      9      6      4     10     10      5      7     12          9      -      11       4      1      3      4      4      13
                               16.1%   17.4%      9.8%  16.7%  13.2%  13.4%  35.3%  11.4%  16.1%  17.9%  10.0%  17.5%  20.7%      34.6%          12.4%   10.5%  50.0%  21.4%  20.0%  10.5%   16.7%
                                                                                ef                                                   PQ                                                           

Somewhat below average            35      30         7      1     16     17      1      7     14     14     15      9      9          4      -      23       7      -      3      4     10      18
                               22.6%   24.8%     17.1%  16.7%  23.5%  25.4%   5.9%  20.0%  22.6%  25.0%  30.0%  22.5%  15.5%      15.4%          25.8%   18.4%         21.4%  20.0%  26.3%   23.1%
                                                                   G      G                                  m                                                                                    

Average                           71      52        23      3     33     29      8     18     27     25     20     20     27          6      -      47      18      -      4      8     21      36
                               45.8%   43.0%     56.1%  50.0%  48.5%  43.3%  47.1%  51.4%  43.5%  44.6%  40.0%  50.0%  46.6%      23.1%          52.8%   47.4%         28.6%  40.0%  55.3%   46.2%
                                                                                                                                                     N       N                           s        

Somewhat above average            17      12         6      1      6      9      2      4      8      5      8      3      6          5      -       5       7      1      3      3      3       6
                               11.0%    9.9%     14.6%  16.7%   8.8%  13.4%  11.8%  11.4%  12.9%   8.9%  16.0%   7.5%  10.3%      19.2%           5.6%   18.4%  50.0%  21.4%  15.0%   7.9%    7.7%
                                                                                                                                      p                      p                                    

Well above average                 7       6         1      -      4      3      -      2      3      2      2      1      4          2      -       3       2      -      1      1      -       5
                                4.5%    5.0%      2.4%          5.9%   4.5%          5.7%   4.8%   3.6%   4.0%   2.5%   6.9%       7.7%           3.4%    5.3%          7.1%   5.0%           6.4%

Not Applicable                    28      17        13      2     10     15      2      1     11     14     18      5      3          1      -      17      10      -      1      3      5      19

Summary Rate - Well               24      18         7      1     10     12      2      6     11      7     10      4     10          7      -       8       9      1      4      4      3      11
above average/Somewhat         15.5%   14.9%     17.1%  16.7%  14.7%  17.9%  11.8%  17.1%  17.7%  12.5%  20.0%  10.0%  17.2%      26.9%           9.0%   23.7%  50.0%  28.6%  20.0%   7.9%   14.1%
above average                                                                                                                         p                      p                                    

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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5D.  Ease of prescribing your preferred medications within formulary guidelines.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  151     118        41      6     68     65     16     33     63     54     49     38     57         25      -      85      39      2     13     20     36      77
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         37      25        12      -     15     16      5      6     11     17     16      9      7          2      -      23      11      -      2      5      7      22

Well below average                24      19         5      1      8      9      6      6      8      9      4      6     13          9      -      10       4      1      3      5      4      11
                               15.9%   16.1%     12.2%  16.7%  11.8%  13.8%  37.5%  18.2%  12.7%  16.7%   8.2%  15.8%  22.8%      36.0%          11.8%   10.3%  50.0%  23.1%  25.0%  11.1%   14.3%
                                                                                Ef                                         K         PQ                                                           

Somewhat below average            29      22         9      1     12     16      1      3     16     10     14      4     11          2      -      20       7      -      -      3      5      21
                               19.2%   18.6%     22.0%  16.7%  17.6%  24.6%   6.2%   9.1%  25.4%  18.5%  28.6%  10.5%  19.3%       8.0%          23.5%   17.9%                15.0%  13.9%   27.3%
                                                                          G                    H             L                                       N                                           u

Average                           70      55        18      3     39     24      6     16     25     29     22     20     22          8      -      41      20      1      6      8     20      33
                               46.4%   46.6%     43.9%  50.0%  57.4%  36.9%  37.5%  48.5%  39.7%  53.7%  44.9%  52.6%  38.6%      32.0%          48.2%   51.3%  50.0%  46.2%  40.0%  55.6%   42.9%
                                                                   F                                                                                                                              

Somewhat above average            20      15         8      1      6     11      3      7     10      3      6      7      7          3      -      11       6      -      4      1      7       7
                               13.2%   12.7%     19.5%  16.7%   8.8%  16.9%  18.8%  21.2%  15.9%   5.6%  12.2%  18.4%  12.3%      12.0%          12.9%   15.4%         30.8%   5.0%  19.4%    9.1%
                                                                                        J      j                                                                           t             t        

Well above average                 8       7         1      -      3      5      -      1      4      3      3      1      4          3      -       3       2      -      -      3      -       5
                                5.3%    5.9%      2.4%          4.4%   7.7%          3.0%   6.3%   5.6%   6.1%   2.6%   7.0%      12.0%           3.5%    5.1%                15.0%           6.5%

Not Applicable                    29      19        12      2      8     17      3      3     10     15     18      6      3          1      -      21       7      -      1      2      5      21

Summary Rate - Well               28      22         9      1      9     16      3      8     14      6      9      8     11          6      -      14       8      -      4      4      7      12
above average/Somewhat         18.5%   18.6%     22.0%  16.7%  13.2%  24.6%  18.8%  24.2%  22.2%  11.1%  18.4%  21.1%  19.3%      24.0%          16.5%   20.5%         30.8%  20.0%  19.4%   15.6%
above average                                                             e                                                                                                                       

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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5E.  Availability of comparable drugs to substitute those not included in the formulary.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  147     116        38      6     65     64     16     33     60     53     48     36     56         25      -      81      39      2     12     20     36      75
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         41      28        14      -     16     19      5      7     13     18     18     10      7          2      -      27      11      -      3      5      7      24

Well below average                28      24         4      -     11     11      5      7     10     10      6      7     12         10      -      12       5      1      3      5      5      14
                               19.0%   20.7%     10.5%         16.9%  17.2%  31.2%  21.2%  16.7%  18.9%  12.5%  19.4%  21.4%      40.0%          14.8%   12.8%  50.0%  25.0%  25.0%  13.9%   18.7%
                                                                                                                                     PQ                                                           

Somewhat below average            23      19         5      2     11     11      1      1     12     10     10      4      8          1      -      15       7      -      1      2      6      14
                               15.6%   16.4%     13.2%  33.3%  16.9%  17.2%   6.2%   3.0%  20.0%  18.9%  20.8%  11.1%  14.3%       4.0%          18.5%   17.9%          8.3%  10.0%  16.7%   18.7%
                                                                                               H      H                                              N       n                                    

Average                           71      54        21      3     33     29      8     18     28     25     24     21     23          7      -      43      20      -      3     10     20      36
                               48.3%   46.6%     55.3%  50.0%  50.8%  45.3%  50.0%  54.5%  46.7%  47.2%  50.0%  58.3%  41.1%      28.0%          53.1%   51.3%         25.0%  50.0%  55.6%   48.0%
                                                                                                                                                     N       n                           S       s

Somewhat above average            17      12         7      1      5     10      2      6      7      4      5      3      9          4      -       7       6      -      5      2      5       5
                               11.6%   10.3%     18.4%  16.7%   7.7%  15.6%  12.5%  18.2%  11.7%   7.5%  10.4%   8.3%  16.1%      16.0%           8.6%   15.4%         41.7%  10.0%  13.9%    6.7%
                                                                                                                                                                         TuV                      

Well above average                 8       7         1      -      5      3      -      1      3      4      3      1      4          3      -       4       1      1      -      1      -       6
                                5.4%    6.0%      2.6%          7.7%   4.7%          3.0%   5.0%   7.5%   6.2%   2.8%   7.1%      12.0%           4.9%    2.6%  50.0%          5.0%           8.0%

Not Applicable                    29      18        13      2     10     15      3      2     11     15     17      7      4          1      -      21       7      -      1      2      5      21

Summary Rate - Well               25      19         8      1     10     13      2      7     10      8      8      4     13          7      -      11       7      1      5      3      5      11
above average/Somewhat         17.0%   16.4%     21.1%  16.7%  15.4%  20.3%  12.5%  21.2%  16.7%  15.1%  16.7%  11.1%  23.2%      28.0%          13.6%   17.9%  50.0%  41.7%  15.0%  13.9%   14.7%
above average                                                                                                                                                             uv                      

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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6A.  Ease of reaching health plan call center staff over the phone.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  173     131        51      8     76     76     17     31     71     68     64     45     57         23      -     103      44      1     14     20     38      97
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         32      21        11      -     12     14      6      7     10     14     15      5      6          3      -      20       9      -      2      5      8      16

Well below average                11       7         3      -      2      5      3      2      3      6      3      3      5          6      -       3       2      -      1      2      2       6
                                6.4%    5.3%      5.9%          2.6%   6.6%  17.6%   6.5%   4.2%   8.8%   4.7%   6.7%   8.8%      26.1%           2.9%    4.5%          7.1%  10.0%   5.3%    6.2%
                                                                                                                                     PQ                                                           

Somewhat below average            14       9         6      1      3      9      2      4      4      5      6      4      4          6      -       3       5      -      -      2      4       8
                                8.1%    6.9%     11.8%  12.5%   3.9%  11.8%  11.8%  12.9%   5.6%   7.4%   9.4%   8.9%   7.0%      26.1%           2.9%   11.4%                10.0%  10.5%    8.2%
                                                                          e                                                           P                      p                                    

Average                          106      82        30      7     56     39      9     16     46     42     43     27     32          5      -      73      27      1      7     14     23      61
                               61.3%   62.6%     58.8%  87.5%  73.7%  51.3%  52.9%  51.6%  64.8%  61.8%  67.2%  60.0%  56.1%      21.7%          70.9%   61.4% 100.0%  50.0%  70.0%  60.5%   62.9%
                                                           BC      F                                                                                 N       N   STUV                             

Somewhat above average            24      19         5      -      8     14      2      5      9     10      6      6     10          2      -      15       6      -      4      1      5      12
                               13.9%   14.5%      9.8%         10.5%  18.4%  11.8%  16.1%  12.7%  14.7%   9.4%  13.3%  17.5%       8.7%          14.6%   13.6%         28.6%   5.0%  13.2%   12.4%
                                                                                                                                                                           t                      

Well above average                18      14         7      -      7      9      1      4      9      5      6      5      6          4      -       9       4      -      2      1      4      10
                               10.4%   10.7%     13.7%          9.2%  11.8%   5.9%  12.9%  12.7%   7.4%   9.4%  11.1%  10.5%      17.4%           8.7%    9.1%         14.3%   5.0%  10.5%   10.3%

Not Applicable                    12      10         3      -      3      8      1      4      3      4      4      3      4          2      -       6       4      1      -      2      2       7

Summary Rate - Well               42      33        12      -     15     23      3      9     18     15     12     11     16          6      -      24      10      -      6      2      9      22
above average/Somewhat         24.3%   25.2%     23.5%         19.7%  30.3%  17.6%  29.0%  25.4%  22.1%  18.8%  24.4%  28.1%      26.1%          23.3%   22.7%         42.9%  10.0%  23.7%   22.7%
above average                                                                                                                                                              T                      

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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6B.  Process of obtaining member information (eligibility, benefit coverage, co-pay amounts).

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  177     134        52      8     75     80     18     31     72     70     65     47     59         24      -     105      45      2     13     19     39     101
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         34      23        11      -     14     14      6      8     10     15     17      5      6          3      -      22       9      -      2      6      8      17

Well below average                 5       2         2      -      -      3      2      1      2      2      4      1      -          1      -       2       2      -      -      1      1       3
                                2.8%    1.5%      3.8%                 3.8%  11.1%   3.2%   2.8%   2.9%   6.2%   2.1%              4.2%           1.9%    4.4%                 5.3%   2.6%    3.0%

Somewhat below average             8       5         4      -      3      3      1      1      2      4      1      5      2          4      -       2       2      -      -      2      2       4
                                4.5%    3.7%      7.7%          4.0%   3.8%   5.6%   3.2%   2.8%   5.7%   1.5%  10.6%   3.4%      16.7%           1.9%    4.4%                10.5%   5.1%    4.0%
                                                                                                                    k                 p                                                           

Average                          108      84        29      3     53     44     10     19     41     46     47     28     28         12      -      69      26      -      7     13     25      61
                               61.0%   62.7%     55.8%  37.5%  70.7%  55.0%  55.6%  61.3%  56.9%  65.7%  72.3%  59.6%  47.5%      50.0%          65.7%   57.8%         53.8%  68.4%  64.1%   60.4%
                                                                   F                                         M                                                                                    

Somewhat above average            35      27         9      4     14     19      1      6     14     14     10      6     18          3      -      22       9      1      3      2      7      21
                               19.8%   20.1%     17.3%  50.0%  18.7%  23.8%   5.6%  19.4%  19.4%  20.0%  15.4%  12.8%  30.5%      12.5%          21.0%   20.0%  50.0%  23.1%  10.5%  17.9%   20.8%
                                                           bc      g      G                                               KL                                                                      

Well above average                21      16         8      1      5     11      4      4     13      4      3      7     11          4      -      10       6      1      3      1      4      12
                               11.9%   11.9%     15.4%  12.5%   6.7%  13.8%  22.2%  12.9%  18.1%   5.7%   4.6%  14.9%  18.6%      16.7%           9.5%   13.3%  50.0%  23.1%   5.3%  10.3%   11.9%
                                                                                               J                    k      K                                                                      

Not Applicable                     6       5         2      -      2      4      -      3      2      1      1      1      2          1      -       2       3      -      1      2      1       2

Summary Rate - Well               56      43        17      5     19     30      5     10     27     18     13     13     29          7      -      32      15      2      6      3     11      33
above average/Somewhat         31.6%   32.1%     32.7%  62.5%  25.3%  37.5%  27.8%  32.3%  37.5%  25.7%  20.0%  27.7%  49.2%      29.2%          30.5%   33.3% 100.0%  46.2%  15.8%  28.2%   32.7%
above average                                               b             e                                               KL                                     STUV      t                     t

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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6C.  Helpfulness of health plan call center staff in obtaining referrals for patients in your care.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  163     126        47      5     73     71     16     31     65     63     60     43     53         24      -      97      41      2     13     20     38      88
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         39      28        11      -     16     17      6      9     12     17     19      5      9          3      -      24      11      -      2      6      8      21

Well below average                 5       2         2      -      3      1      1      -      1      4      1      1      3          2      -       2       1      -      -      1      2       2
                                3.1%    1.6%      4.3%          4.1%   1.4%   6.2%          1.5%   6.3%   1.7%   2.3%   5.7%       8.3%           2.1%    2.4%                 5.0%   5.3%    2.3%

Somewhat below average             9       6         3      -      -      6      2      2      2      4      3      4      2          6      -       2       1      -      1      1      2       5
                                5.5%    4.8%      6.4%                 8.5%  12.5%   6.5%   3.1%   6.3%   5.0%   9.3%   3.8%      25.0%           2.1%    2.4%          7.7%   5.0%   5.3%    5.7%
                                                                                                                                     PQ                                                           

Average                          112      90        30      3     56     47      8     21     43     45     46     29     30         11      -      73      27      -      5     15     27      63
                               68.7%   71.4%     63.8%  60.0%  76.7%  66.2%  50.0%  67.7%  66.2%  71.4%  76.7%  67.4%  56.6%      45.8%          75.3%   65.9%         38.5%  75.0%  71.1%   71.6%
                                                                   G                                         M                                       N                            S      S       S

Somewhat above average            23      17         7      2     10     10      2      4     12      7      9      5      9          2      -      13       8      -      5      3      4      11
                               14.1%   13.5%     14.9%  40.0%  13.7%  14.1%  12.5%  12.9%  18.5%  11.1%  15.0%  11.6%  17.0%       8.3%          13.4%   19.5%         38.5%  15.0%  10.5%   12.5%
                                                                                                                                                                          uv                      

Well above average                14      11         5      -      4      7      3      4      7      3      1      4      9          3      -       7       4      2      2      -      3       7
                                8.6%    8.7%     10.6%          5.5%   9.9%  18.8%  12.9%  10.8%   4.8%   1.7%   9.3%  17.0%      12.5%           7.2%    9.8% 100.0%  15.4%          7.9%    8.0%
                                                                                                                           K                                      SUV                             

Not Applicable                    15       8         7      3      2     10      2      2      7      6      4      5      5          1      -       8       5      -      1      1      2      11

Summary Rate - Well               37      28        12      2     14     17      5      8     19     10     10      9     18          5      -      20      12      2      7      3      7      18
above average/Somewhat         22.7%   22.2%     25.5%  40.0%  19.2%  23.9%  31.2%  25.8%  29.2%  15.9%  16.7%  20.9%  34.0%      20.8%          20.6%   29.3% 100.0%  53.8%  15.0%  18.4%   20.5%
above average                                                                                  j                           K                                     STUV    TUV                      

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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6D.  Overall satisfaction with health plan's call center service.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  175     132        53      7     75     78     18     30     72     69     65     45     59         24      -     104      44      2     14     20     39      97
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         35      24        11      -     14     15      6      9     11     14     17      6      6          3      -      22      10      -      2      6      8      18

Well below average                 8       5         2      -      2      4      2      1      3      4      3      2      3          4      -       2       2      -      1      2      1       4
                                4.6%    3.8%      3.8%          2.7%   5.1%  11.1%   3.3%   4.2%   5.8%   4.6%   4.4%   5.1%      16.7%           1.9%    4.5%          7.1%  10.0%   2.6%    4.1%
                                                                                                                                      p                                                           

Somewhat below average            12       6         6      -      3      6      2      4      1      6      4      4      4          7      -       2       3      -      -      2      3       7
                                6.9%    4.5%     11.3%          4.0%   7.7%  11.1%  13.3%   1.4%   8.7%   6.2%   8.9%   6.8%      29.2%           1.9%    6.8%                10.0%   7.7%    7.2%
                                                                                        i             I                              PQ                                                           

Average                          102      79        31      4     50     41      9     15     45     40     44     27     25          7      -      70      24      -      5     13     25      57
                               58.3%   59.8%     58.5%  57.1%  66.7%  52.6%  50.0%  50.0%  62.5%  58.0%  67.7%  60.0%  42.4%      29.2%          67.3%   54.5%         35.7%  65.0%  64.1%   58.8%
                                                                   f                                         M      m                                N       N                    s      s       s

Somewhat above average            33      26         8      3     16     15      2      4     13     15     12      6     15          3      -      22       7      1      5      1      7      18
                               18.9%   19.7%     15.1%  42.9%  21.3%  19.2%  11.1%  13.3%  18.1%  21.7%  18.5%  13.3%  25.4%      12.5%          21.2%   15.9%  50.0%  35.7%   5.0%  17.9%   18.6%
                                                                                                                                                                           T             t       T

Well above average                20      16         6      -      4     12      3      6     10      4      2      6     12          3      -       8       8      1      3      2      3      11
                               11.4%   12.1%     11.3%          5.3%  15.4%  16.7%  20.0%  13.9%   5.8%   3.1%  13.3%  20.3%      12.5%           7.7%   18.2%  50.0%  21.4%  10.0%   7.7%   11.3%
                                                                          E             j                           k      K                                 p                                    

Not Applicable                     7       6         1      1      2      5      -      3      1      3      1      2      2          1      -       3       3      -      -      1      1       5

Summary Rate - Well               53      42        14      3     20     27      5     10     23     19     14     12     27          6      -      30      15      2      8      3     10      29
above average/Somewhat         30.3%   31.8%     26.4%  42.9%  26.7%  34.6%  27.8%  33.3%  31.9%  27.5%  21.5%  26.7%  45.8%      25.0%          28.8%   34.1% 100.0%  57.1%  15.0%  25.6%   29.9%
above average                                                                                                             KL                                     STUV    TUv                      

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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7A.  Do you have a Provider Relations representative from this health plan assigned to your practice?

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  148     113        43      7     65     65     14     27     58     59     55     39     50         21      -      87      37      2     11     17     29      88
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         69      49        22      1     26     33     10     15     26     27     28     14     17          7      -      42      20      -      5     10     19      32

Yes                              108      86        27      5     47     50      9     18     40     47     39     25     40         13      -      64      29      2      9      9     21      66
                               73.0%   76.1%     62.8%  71.4%  72.3%  76.9%  64.3%  66.7%  69.0%  79.7%  70.9%  64.1%  80.0%      61.9%          73.6%   78.4% 100.0%  81.8%  52.9%  72.4%   75.0%
                                                                                                                           l                                      TUV      t                     t

No                                40      27        16      2     18     15      5      9     18     12     16     14     10          8      -      23       8      -      2      8      8      22
                               27.0%   23.9%     37.2%  28.6%  27.7%  23.1%  35.7%  33.3%  31.0%  20.3%  29.1%  35.9%  20.0%      38.1%          26.4%   21.6%         18.2%  47.1%  27.6%   25.0%
                                                                                                                    m                                                            sv               

Summary Rate - Yes               108      86        27      5     47     50      9     18     40     47     39     25     40         13      -      64      29      2      9      9     21      66
                               73.0%   76.1%     62.8%  71.4%  72.3%  76.9%  64.3%  66.7%  69.0%  79.7%  70.9%  64.1%  80.0%      61.9%          73.6%   78.4% 100.0%  81.8%  52.9%  72.4%   75.0%
                                                                                                                           l                                      TUV      t                     t

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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7B.  Provider Relations representative's ability to answer questions and resolve problems.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            108      86        27      5     47     50      9     18     40     47     39     25     40         13      -      64      29      2      9      9     21      66

Total Answering                   99      80        24      4     43     46      8     14     39     44     36     23     38         12      -      58      27      2      9      8     20      59
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                          5       2         3      -      2      2      1      1      1      2      2      2      1          1      -       3       1      -      -      1      1       3

Well below average                 9       4         3      1      2      5      2      1      2      6      5      1      3          2      -       2       5      -      -      1      1       7
                                9.1%    5.0%     12.5%  25.0%   4.7%  10.9%  25.0%   7.1%   5.1%  13.6%  13.9%   4.3%   7.9%      16.7%           3.4%   18.5%                12.5%   5.0%   11.9%
                                                                                                                                                             p                                    

Somewhat below average             5       2         4      -      1      1      2      -      2      3      -      2      3          1      -       4       -      -      -      1      1       3
                                5.1%    2.5%     16.7%          2.3%   2.2%  25.0%          5.1%   6.8%          8.7%   7.9%       8.3%           6.9%                        12.5%   5.0%    5.1%
                                                     b                                                                                                                                            

Average                           50      42         8      1     23     26      1      7     20     23     19     16     13          4      -      30      16      -      4      5     11      29
                               50.5%   52.5%     33.3%  25.0%  53.5%  56.5%  12.5%  50.0%  51.3%  52.3%  52.8%  69.6%  34.2%      33.3%          51.7%   59.3%         44.4%  62.5%  55.0%   49.2%
                                           c                       G      G                                         M                                                                             

Somewhat above average            15      14         4      2      8      6      1      2      5      6      9      -      6          1      -      12       1      -      1      -      5       9
                               15.2%   17.5%     16.7%  50.0%  18.6%  13.0%  12.5%  14.3%  12.8%  13.6%  25.0%         15.8%       8.3%          20.7%    3.7%         11.1%         25.0%   15.3%
                                                                                                                                                     Q                                            

Well above average                20      18         5      -      9      8      2      4     10      6      3      4     13          4      -      10       5      2      4      1      2      11
                               20.2%   22.5%     20.8%         20.9%  17.4%  25.0%  28.6%  25.6%  13.6%   8.3%  17.4%  34.2%      33.3%          17.2%   18.5% 100.0%  44.4%  12.5%  10.0%   18.6%
                                                                                                                           K                                     STUV      u                      

Not Applicable                     4       4         -      1      2      2      -      3      -      1      1      -      1          -      -       3       1      -      -      -      -       4

Summary Rate - Well               35      32         9      2     17     14      3      6     15     12     12      4     19          5      -      22       6      2      5      1      7      20
above average/Somewhat         35.4%   40.0%     37.5%  50.0%  39.5%  30.4%  37.5%  42.9%  38.5%  27.3%  33.3%  17.4%  50.0%      41.7%          37.9%   22.2% 100.0%  55.6%  12.5%  35.0%   33.9%
above average                                                                                                              L                                     STUV      T                      

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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7C.  Quality of provider orientation process.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  149     113        43      6     66     66     13     29     60     58     51     41     51         21      -      87      38      2     11     15     36      82
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         45      31        14      -     20     16      9      9     15     20     23      7      9          4      -      29      12      -      2     10      8      24

Well below average                15      11         4      -      2      9      3      4      4      7      8      3      4          5      -       6       4      -      -      2      3      10
                               10.1%    9.7%      9.3%          3.0%  13.6%  23.1%  13.8%   6.7%  12.1%  15.7%   7.3%   7.8%      23.8%           6.9%   10.5%                13.3%   8.3%   12.2%
                                                                          E      e                                                    p                                                           

Somewhat below average            16       7         9      -      7      5      3      1      7      7      2      5      9          2      -       8       5      -      2      4      2       8
                               10.7%    6.2%     20.9%         10.6%   7.6%  23.1%   3.4%  11.7%  12.1%   3.9%  12.2%  17.6%       9.5%           9.2%   13.2%         18.2%  26.7%   5.6%    9.8%
                                                     B                                                                     K                                                      u               

Average                           78      61        21      5     33     38      6     16     31     30     30     26     17          8      -      50      20      1      5      7     18      44
                               52.3%   54.0%     48.8%  83.3%  50.0%  57.6%  46.2%  55.2%  51.7%  51.7%  58.8%  63.4%  33.3%      38.1%          57.5%   52.6%  50.0%  45.5%  46.7%  50.0%   53.7%
                                                           bC                                                M      M                                                                             

Somewhat above average            21      18         3      1     16      5      -      4      8      9      8      3      9          2      -      15       3      -      -      1     10      10
                               14.1%   15.9%      7.0%  16.7%  24.2%   7.6%         13.8%  13.3%  15.5%  15.7%   7.3%  17.6%       9.5%          17.2%    7.9%                 6.7%  27.8%   12.2%
                                           c                       F                                                                                                                    Tv        

Well above average                19      16         6      -      8      9      1      4     10      5      3      4     12          4      -       8       6      1      4      1      3      10
                               12.8%   14.2%     14.0%         12.1%  13.6%   7.7%  13.8%  16.7%   8.6%   5.9%   9.8%  23.5%      19.0%           9.2%   15.8%  50.0%  36.4%   6.7%   8.3%   12.2%
                                                                                                                          Kl                                              tu                      

Not Applicable                    23      18         8      2      5     16      2      4      9      8      9      5      7          3      -      13       7      -      3      2      4      14

Summary Rate - Well               40      34         9      1     24     14      1      8     18     14     11      7     21          6      -      23       9      1      4      2     13      20
above average/Somewhat         26.8%   30.1%     20.9%  16.7%  36.4%  21.2%   7.7%  27.6%  30.0%  24.1%  21.6%  17.1%  41.2%      28.6%          26.4%   23.7%  50.0%  36.4%  13.3%  36.1%   24.4%
above average                                                     fG                                                      KL                                                             t        

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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7D.  Quality of written communications, policy bulletins, and manuals.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  164     126        47      8     67     78     15     31     66     63     56     44     56         21      -      95      45      2     14     16     37      92
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         47      31        16      -     22     17      8     10     16     20     24      7     10          6      -      30      11      -      2     10     10      24

Well below average                 9       5         3      -      2      6      1      2      2      5      4      1      4          4      -       3       2      -      -      -      1       8
                                5.5%    4.0%      6.4%          3.0%   7.7%   6.7%   6.5%   3.0%   7.9%   7.1%   2.3%   7.1%      19.0%           3.2%    4.4%                        2.7%    8.7%
                                                                                                                                      p                                                           

Somewhat below average            12      10         3      1      4      6      1      1      4      5      1      5      6          2      -       6       4      -      -      3      3       6
                                7.3%    7.9%      6.4%  12.5%   6.0%   7.7%   6.7%   3.2%   6.1%   7.9%   1.8%  11.4%  10.7%       9.5%           6.3%    8.9%                18.8%   8.1%    6.5%
                                                                                                                    k      K                                                                      

Average                          100      73        30      3     41     49      8     20     42     36     39     30     23         10      -      62      27      -      8     11     21      57
                               61.0%   57.9%     63.8%  37.5%  61.2%  62.8%  53.3%  64.5%  63.6%  57.1%  69.6%  68.2%  41.1%      47.6%          65.3%   60.0%         57.1%  68.8%  56.8%   62.0%
                                                                                                             M      M                                                                             

Somewhat above average            23      20         6      4     13      8      2      3     10     10     10      4      9          1      -      17       4      -      2      -      8      13
                               14.0%   15.9%     12.8%  50.0%  19.4%  10.3%  13.3%   9.7%  15.2%  15.9%  17.9%   9.1%  16.1%       4.8%          17.9%    8.9%         14.3%         21.6%   14.1%
                                                           bC                                                                                        N                                            

Well above average                20      18         5      -      7      9      3      5      8      7      2      4     14          4      -       7       8      2      4      2      4       8
                               12.2%   14.3%     10.6%         10.4%  11.5%  20.0%  16.1%  12.1%  11.1%   3.6%   9.1%  25.0%      19.0%           7.4%   17.8% 100.0%  28.6%  12.5%  10.8%    8.7%
                                                                                                                          KL                                 p   STUV                             

Not Applicable                     6       5         2      -      2      3      1      1      2      3      3      2      1          1      -       4       1      -      -      1      1       4

Summary Rate - Well               43      38        11      4     20     17      5      8     18     17     12      8     23          5      -      24      12      2      6      2     12      21
above average/Somewhat         26.2%   30.2%     23.4%  50.0%  29.9%  21.8%  33.3%  25.8%  27.3%  27.0%  21.4%  18.2%  41.1%      23.8%          25.3%   26.7% 100.0%  42.9%  12.5%  32.4%   22.8%
above average                                                                                                             KL                                     STUV      t             t        

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013



                                                                                                                                                                                                 Page 35

                                                                                      Louisiana Healthcare Connections
                                                                                    Provider Satisfaction Survey (916007)

8A.  Would you recommend Louisiana Healthcare Connections to other physicians' practices?

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  166     124        48      6     69     76     17     32     68     62     59     42     58         23      -      96      44      2     14     19     35      94
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         51      38        17      2     22     22      7     10     16     24     24     11      9          5      -      33      13      -      2      8     13      26

Yes                              120      90        37      4     51     57      9     23     49     45     41     30     44         11      -      73      34      1     12     11     27      67
                               72.3%   72.6%     77.1%  66.7%  73.9%  75.0%  52.9%  71.9%  72.1%  72.6%  69.5%  71.4%  75.9%      47.8%          76.0%   77.3%  50.0%  85.7%  57.9%  77.1%   71.3%
                                                                          g                                                                          N       N             t                      

No                                46      34        11      2     18     19      8      9     19     17     18     12     14         12      -      23      10      1      2      8      8      27
                               27.7%   27.4%     22.9%  33.3%  26.1%  25.0%  47.1%  28.1%  27.9%  27.4%  30.5%  28.6%  24.1%      52.2%          24.0%   22.7%  50.0%  14.3%  42.1%  22.9%   28.7%
                                                                                 f                                                   PQ                                           s               

Summary Rate - Yes               120      90        37      4     51     57      9     23     49     45     41     30     44         11      -      73      34      1     12     11     27      67
                               72.3%   72.6%     77.1%  66.7%  73.9%  75.0%  52.9%  71.9%  72.1%  72.6%  69.5%  71.4%  75.9%      47.8%          76.0%   77.3%  50.0%  85.7%  57.9%  77.1%   71.3%
                                                                          g                                                                          N       N             t                      

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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8B.  Please rate your overall satisfaction with Louisiana Healthcare Connections.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  180     135        55      7     76     80     20     34     72     70     66     47     59         26      -     106      45      2     14     20     41     100
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         36      26        10      1     15     17      4      8     12     15     17      5      8          2      -      22      12      -      2      7      7      19

Completely dissatisfied           18      13         5      1      5      9      3      2      7      9      5      4      9          9      -       5       3      -      1      3      2      12
                               10.0%    9.6%      9.1%  14.3%   6.6%  11.2%  15.0%   5.9%   9.7%  12.9%   7.6%   8.5%  15.3%      34.6%           4.7%    6.7%          7.1%  15.0%   4.9%   12.0%
                                                                                                                                     PQ                                                           

Somewhat dissatisfied             29      21        10      1     11     12      6      7     10     11     11      9      8          5      -      17       7      1      -      5      9      14
                               16.1%   15.6%     18.2%  14.3%  14.5%  15.0%  30.0%  20.6%  13.9%  15.7%  16.7%  19.1%  13.6%      19.2%          16.0%   15.6%  50.0%         25.0%  22.0%   14.0%

Neither dissatisfied nor          29      18        11      2     13     12      3      5     11     13     15      6      7          3      -      16       9      -      1      2      5      21
satisfied                      16.1%   13.3%     20.0%  28.6%  17.1%  15.0%  15.0%  14.7%  15.3%  18.6%  22.7%  12.8%  11.9%      11.5%          15.1%   20.0%          7.1%  10.0%  12.2%   21.0%
                                                                                                                                                                                                 s

Somewhat satisfied                69      54        18      1     31     33      4     12     28     26     27     16     21          5      -      48      16      1      7      8     18      33
                               38.3%   40.0%     32.7%  14.3%  40.8%  41.2%  20.0%  35.3%  38.9%  37.1%  40.9%  34.0%  35.6%      19.2%          45.3%   35.6%  50.0%  50.0%  40.0%  43.9%   33.0%
                                           d                       G      G                                                                          N                                            

Completely satisfied              35      29        11      2     16     14      4      8     16     11      8     12     14          4      -      20      10      -      5      2      7      20
                               19.4%   21.5%     20.0%  28.6%  21.1%  17.5%  20.0%  23.5%  22.2%  15.7%  12.1%  25.5%  23.7%      15.4%          18.9%   22.2%         35.7%  10.0%  17.1%   20.0%
                                                                                                                    k      k                                               t                      

Does not apply                     1       1         -      -      -      1      -      -      -      1      -      1      -          -      -       1       -      -      -      -      -       1

Summary Rate -                   104      83        29      3     47     47      8     20     44     37     35     28     35          9      -      68      26      1     12     10     25      53
Completely satisfied/          57.8%   61.5%     52.7%  42.9%  61.8%  58.8%  40.0%  58.8%  61.1%  52.9%  53.0%  59.6%  59.3%      34.6%          64.2%   57.8%  50.0%  85.7%  50.0%  61.0%   53.0%
Somewhat satisfied                                                 g                                                                                 N       n           TUV                      

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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8C.  Please rate your overall satisfaction with Amerigroup.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  156     116        49      7     63     70     19     27     63     63     57     41     52         23      -      89      41      1     10     19     35      88
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         41      31        11      1     19     18      4      9     13     18     17      9      8          3      -      24      14      -      2      7      8      23

Completely dissatisfied           20      12         9      -     10      8      1      2      6     12      9      4      7          4      -       6       9      -      -      2      4      14
                               12.8%   10.3%     18.4%         15.9%  11.4%   5.3%   7.4%   9.5%  19.0%  15.8%   9.8%  13.5%      17.4%           6.7%   22.0%                10.5%  11.4%   15.9%
                                                                                                      h                                                      P                                    

Somewhat dissatisfied             33      26        10      1     12     16      5      5     13     12     11      8     12          8      -      20       5      1      1      4      9      18
                               21.2%   22.4%     20.4%  14.3%  19.0%  22.9%  26.3%  18.5%  20.6%  19.0%  19.3%  19.5%  23.1%      34.8%          22.5%   12.2% 100.0%  10.0%  21.1%  25.7%   20.5%
                                                                                                                                      Q                          STUV                             

Neither dissatisfied nor          24      17         7      2      8     11      4      6      8     10      7      8      8          6      -      13       4      -      3      4      4      13
satisfied                      15.4%   14.7%     14.3%  28.6%  12.7%  15.7%  21.1%  22.2%  12.7%  15.9%  12.3%  19.5%  15.4%      26.1%          14.6%    9.8%         30.0%  21.1%  11.4%   14.8%

Somewhat satisfied                58      46        16      3     24     26      7     11     25     22     25     14     17          2      -      41      15      -      5      5     15      31
                               37.2%   39.7%     32.7%  42.9%  38.1%  37.1%  36.8%  40.7%  39.7%  34.9%  43.9%  34.1%  32.7%       8.7%          46.1%   36.6%         50.0%  26.3%  42.9%   35.2%
                                                                                                                                                     N       N                                    

Completely satisfied              21      15         7      1      9      9      2      3     11      7      5      7      8          3      -       9       8      -      1      4      3      12
                               13.5%   12.9%     14.3%  14.3%  14.3%  12.9%  10.5%  11.1%  17.5%  11.1%   8.8%  17.1%  15.4%      13.0%          10.1%   19.5%         10.0%  21.1%   8.6%   13.6%

Does not apply                    20      15         5      -      9     10      1      6      8      5      9      3      7          2      -      16       2      1      4      1      5       9

Summary Rate -                    79      61        23      4     33     35      9     14     36     29     30     21     25          5      -      50      23      -      6      9     18      43
Completely satisfied/          50.6%   52.6%     46.9%  57.1%  52.4%  50.0%  47.4%  51.9%  57.1%  46.0%  52.6%  51.2%  48.1%      21.7%          56.2%   56.1%         60.0%  47.4%  51.4%   48.9%
Somewhat satisfied                                                                                                                                   N       N                                    

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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8D.  Please rate your overall satisfaction with Community Health Solutions.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  153     118        47      6     64     69     16     29     62     58     51     40     54         24      -      84      42      1     14     18     36      81
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         42      30        13      1     18     19      5      8     13     20     19      9      8          3      -      26      13      -      2      7      9      23

Completely dissatisfied            4       3         1      -      1      2      1      1      -      3      1      1      2          2      -       -       1      -      -      -      -       4
                                2.6%    2.5%      2.1%          1.6%   2.9%   6.2%   3.4%          5.2%   2.0%   2.5%   3.7%       8.3%                   2.4%                                4.9%

Somewhat dissatisfied             10       6         4      -      5      2      1      1      2      6      4      2      3          2      -       5       3      -      -      2      3       5
                                6.5%    5.1%      8.5%          7.8%   2.9%   6.2%   3.4%   3.2%  10.3%   7.8%   5.0%   5.6%       8.3%           6.0%    7.1%                11.1%   8.3%    6.2%

Neither dissatisfied nor          23      17         7      1      6     13      3      4      6     12      9      6      7          4      -      14       4      -      3      3      2      15
satisfied                      15.0%   14.4%     14.9%  16.7%   9.4%  18.8%  18.8%  13.8%   9.7%  20.7%  17.6%  15.0%  13.0%      16.7%          16.7%    9.5%         21.4%  16.7%   5.6%   18.5%
                                                                                                      i                                                                                          U

Somewhat satisfied                61      44        24      2     27     26      7     15     24     20     25     15     18          6      -      35      19      1      4      7     18      29
                               39.9%   37.3%     51.1%  33.3%  42.2%  37.7%  43.8%  51.7%  38.7%  34.5%  49.0%  37.5%  33.3%      25.0%          41.7%   45.2% 100.0%  28.6%  38.9%  50.0%   35.8%
                                                                                                             m                                               n   STUV                             

Completely satisfied              55      48        11      3     25     26      4      8     30     17     12     16     24         10      -      30      15      -      7      6     13      28
                               35.9%   40.7%     23.4%  50.0%  39.1%  37.7%  25.0%  27.6%  48.4%  29.3%  23.5%  40.0%  44.4%      41.7%          35.7%   35.7%         50.0%  33.3%  36.1%   34.6%
                                           C                                                  HJ                    k      K                                                                      

Does not apply                    22      14         5      1      9     10      3      5      9      8     13      4      5          1      -      19       2      1      -      2      3      16

Summary Rate -                   116      92        35      5     52     52     11     23     54     37     37     31     42         16      -      65      34      1     11     13     31      57
Completely satisfied/          75.8%   78.0%     74.5%  83.3%  81.2%  75.4%  68.8%  79.3%  87.1%  63.8%  72.5%  77.5%  77.8%      66.7%          77.4%   81.0% 100.0%  78.6%  72.2%  86.1%   70.4%
Somewhat satisfied                                                                             J                                                                 sTUV                    V        

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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8E.  Please rate your overall satisfaction with LA Care.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  154     117        47      7     64     68     18     31     62     57     55     40     52         21      -      86      44      1     11     18     39      83
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         42      31        12      1     19     19      4      8     13     20     18     10      8          3      -      26      13      -      2      7      9      23

Completely dissatisfied            9       8         2      -      2      5      1      2      3      4      2      2      5          2      -       2       3      -      -      1      1       7
                                5.8%    6.8%      4.3%          3.1%   7.4%   5.6%   6.5%   4.8%   7.0%   3.6%   5.0%   9.6%       9.5%           2.3%    6.8%                 5.6%   2.6%    8.4%

Somewhat dissatisfied             32      20        17      1     13     14      4      5     12     14     13      8     11          7      -      15      10      -      2      3     12      15
                               20.8%   17.1%     36.2%  14.3%  20.3%  20.6%  22.2%  16.1%  19.4%  24.6%  23.6%  20.0%  21.2%      33.3%          17.4%   22.7%         18.2%  16.7%  30.8%   18.1%
                                                     B                                                                                                                                            

Neither dissatisfied nor          33      25         9      1     15     14      3      8      7     17     12      6     13          5      -      21       6      -      1      6      5      21
satisfied                      21.4%   21.4%     19.1%  14.3%  23.4%  20.6%  16.7%  25.8%  11.3%  29.8%  21.8%  15.0%  25.0%      23.8%          24.4%   13.6%          9.1%  33.3%  12.8%   25.3%
                                                                                                      I                                                                          su              u

Somewhat satisfied                48      37        11      2     21     21      5      9     23     14     17     15     12          1      -      31      16      -      6      6     13      22
                               31.2%   31.6%     23.4%  28.6%  32.8%  30.9%  27.8%  29.0%  37.1%  24.6%  30.9%  37.5%  23.1%       4.8%          36.0%   36.4%         54.5%  33.3%  33.3%   26.5%
                                                                                                                                                     N       N             v                      

Completely satisfied              32      27         8      3     13     14      5      7     17      8     11      9     11          6      -      17       9      1      2      2      8      18
                               20.8%   23.1%     17.0%  42.9%  20.3%  20.6%  27.8%  22.6%  27.4%  14.0%  20.0%  22.5%  21.2%      28.6%          19.8%   20.5% 100.0%  18.2%  11.1%  20.5%   21.7%
                                                                                               j                                                                 STUV                             

Does not apply                    21      14         6      -      8     11      2      3      9      9     10      3      7          4      -      17       -      1      3      2      -      14

Summary Rate -                    80      64        19      5     34     35     10     16     40     22     28     24     23          7      -      48      25      1      8      8     21      40
Completely satisfied/          51.9%   54.7%     40.4%  71.4%  53.1%  51.5%  55.6%  51.6%  64.5%  38.6%  50.9%  60.0%  44.2%      33.3%          55.8%   56.8% 100.0%  72.7%  44.4%  53.8%   48.2%
Somewhat satisfied                         c                c                                  J                                                     n       n   STUV      v                      

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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8F.  Please rate your overall satisfaction with United Healthcare.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  163     121        51      7     66     74     20     33     65     61     58     43     54         24      -      94      43      2     12     19     37      90
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         42      31        12      1     18     19      4      8     13     20     18     10      8          3      -      25      13      -      2      7      9      23

Completely dissatisfied            7       6         3      1      1      4      2      2      1      4      2      1      4          3      -       1       2      -      1      1      1       4
                                4.3%    5.0%      5.9%  14.3%   1.5%   5.4%  10.0%   6.1%   1.5%   6.6%   3.4%   2.3%   7.4%      12.5%           1.1%    4.7%          8.3%   5.3%   2.7%    4.4%
                                                                                                                                      p                                                           

Somewhat dissatisfied             11       5         6      1      3      4      2      2      1      7      5      3      3          3      -       5       3      -      -      2      2       7
                                6.7%    4.1%     11.8%  14.3%   4.5%   5.4%  10.0%   6.1%   1.5%  11.5%   8.6%   7.0%   5.6%      12.5%           5.3%    7.0%                10.5%   5.4%    7.8%
                                                                                                      I                                                                                           

Neither dissatisfied nor          21      17         5      2      7     12      2      4      7      9      8      6      6          4      -      14       3      -      1      3      4      13
satisfied                      12.9%   14.0%      9.8%  28.6%  10.6%  16.2%  10.0%  12.1%  10.8%  14.8%  13.8%  14.0%  11.1%      16.7%          14.9%    7.0%          8.3%  15.8%  10.8%   14.4%

Somewhat satisfied                60      43        22      1     28     27      5     13     24     21     28     14     15          6      -      36      17      1      4      6     14      33
                               36.8%   35.5%     43.1%  14.3%  42.4%  36.5%  25.0%  39.4%  36.9%  34.4%  48.3%  32.6%  27.8%      25.0%          38.3%   39.5%  50.0%  33.3%  31.6%  37.8%   36.7%
                                                     d                                                       M                                                                                    

Completely satisfied              64      50        15      2     27     27      9     12     32     20     15     19     26          8      -      38      18      1      6      7     16      33
                               39.3%   41.3%     29.4%  28.6%  40.9%  36.5%  45.0%  36.4%  49.2%  32.8%  25.9%  44.2%  48.1%      33.3%          40.4%   41.9%  50.0%  50.0%  36.8%  43.2%   36.7%
                                                                                               j                    k      K                                                                      

Does not apply                    12      10         2      -      7      5      -      1      6      5      7      -      5          1      -      10       1      -      2      1      2       7

Summary Rate -                   124      93        37      3     55     54     14     25     56     41     43     33     41         14      -      74      35      2     10     13     30      66
Completely satisfied/          76.1%   76.9%     72.5%  42.9%  83.3%  73.0%  70.0%  75.8%  86.2%  67.2%  74.1%  76.7%  75.9%      58.3%          78.7%   81.4% 100.0%  83.3%  68.4%  81.1%   73.3%
Somewhat satisfied                         d                                                   J                                                     n       N    TUV                             

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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3G.  Extent to which UM staff share review criteria and reasons for adverse determinations.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  154     121        39      5     67     69     16     26     63     62     61     39     50         24      -      86      42      1     11     19     33      90
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         27      18        10      -      9     13      5      7      9     10     10      5      6          3      -      16       8      -      1      5      8      11

Well below average                13       9         3      -      5      5      2      2      4      7      3      4      6          8      -       4       1      -      1      2      2       8
                                8.4%    7.4%      7.7%          7.5%   7.2%  12.5%   7.7%   6.3%  11.3%   4.9%  10.3%  12.0%      33.3%           4.7%    2.4%          9.1%  10.5%   6.1%    8.9%
                                                                                                                                     PQ                                                           

Somewhat below average             9       4         5      -      5      2      2      -      3      6      4      4      1          1      -       6       2      -      -      3      1       5
                                5.8%    3.3%     12.8%          7.5%   2.9%  12.5%          4.8%   9.7%   6.6%  10.3%   2.0%       4.2%           7.0%    4.8%                15.8%   3.0%    5.6%
                                                     b                                                                                                                                            

Average                          104      84        24      4     46     48      9     19     42     40     46     22     32         12      -      58      32      -      7      9     24      64
                               67.5%   69.4%     61.5%  80.0%  68.7%  69.6%  56.2%  73.1%  66.7%  64.5%  75.4%  56.4%  64.0%      50.0%          67.4%   76.2%         63.6%  47.4%  72.7%   71.1%
                                                                                                             L                                               N                           t       t

Somewhat above average            20      17         4      1      9      9      2      4      8      8      7      6      7          1      -      14       5      1      2      3      5       9
                               13.0%   14.0%     10.3%  20.0%  13.4%  13.0%  12.5%  15.4%  12.7%  12.9%  11.5%  15.4%  14.0%       4.2%          16.3%   11.9% 100.0%  18.2%  15.8%  15.2%   10.0%
                                                                                                                                                     N           STUV                             

Well above average                 8       7         3      -      2      5      1      1      6      1      1      3      4          2      -       4       2      -      1      2      1       4
                                5.2%    5.8%      7.7%          3.0%   7.2%   6.2%   3.8%   9.5%   1.6%   1.6%   7.7%   8.0%       8.3%           4.7%    4.8%          9.1%  10.5%   3.0%    4.4%
                                                                                               J                                                                                                  

Not Applicable                    36      23        16      3     15     16      3      9     12     14     12      9     11          1      -      27       7      1      4      3      7      19

Summary Rate - Well               28      24         7      1     11     14      3      5     14      9      8      9     11          3      -      18       7      1      3      5      6      13
above average/Somewhat         18.2%   19.8%     17.9%  20.0%  16.4%  20.3%  18.8%  19.2%  22.2%  14.5%  13.1%  23.1%  22.0%      12.5%          20.9%   16.7% 100.0%  27.3%  26.3%  18.2%   14.4%
above average                                                                                                                                                    STUV                             

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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3H.  Consistency of review decisions.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  156     122        41      5     68     69     17     28     62     62     58     40     53         23      -      87      44      2     10     18     34      90
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         23      15         8      -     10      9      4      6      7     10     10      4      4          4      -      13       6      -      1      5      7       9

Well below average                10       7         2      -      4      3      3      2      3      5      3      3      4          5      -       4       1      1      -      3      1       5
                                6.4%    5.7%      4.9%          5.9%   4.3%  17.6%   7.1%   4.8%   8.1%   5.2%   7.5%   7.5%      21.7%           4.6%    2.3%  50.0%         16.7%   2.9%    5.6%
                                                                                                                                     pQ                                                           

Somewhat below average             6       2         4      -      1      3      1      1      -      4      -      2      4          3      -       1       2      -      -      1      1       4
                                3.8%    1.6%      9.8%          1.5%   4.3%   5.9%   3.6%          6.5%          5.0%   7.5%      13.0%           1.1%    4.5%                 5.6%   2.9%    4.4%
                                                     b                                                                                p                                                           

Average                          112      90        29      5     53     49      9     21     45     43     45     28     34         11      -      68      31      1      5     11     28      66
                               71.8%   73.8%     70.7% 100.0%  77.9%  71.0%  52.9%  75.0%  72.6%  69.4%  77.6%  70.0%  64.2%      47.8%          78.2%   70.5%  50.0%  50.0%  61.1%  82.4%   73.3%
                                                           BC      g                                                                                 N       n                           s        

Somewhat above average            20      17         3      -      7     10      3      1     10      9      9      6      5          2      -      11       7      -      3      3      4       9
                               12.8%   13.9%      7.3%         10.3%  14.5%  17.6%   3.6%  16.1%  14.5%  15.5%  15.0%   9.4%       8.7%          12.6%   15.9%         30.0%  16.7%  11.8%   10.0%
                                                                                               H      h                                                                                           

Well above average                 8       6         3      -      3      4      1      3      4      1      1      1      6          2      -       3       3      -      2      -      -       6
                                5.1%    4.9%      7.3%          4.4%   5.8%   5.9%  10.7%   6.5%   1.6%   1.7%   2.5%  11.3%       8.7%           3.4%    6.8%         20.0%                  6.7%
                                                                                                                          Kl                                                                      

Not Applicable                    38      25        16      3     13     20      3      8     15     14     15      9     10          1      -      29       7      -      5      4      7      21

Summary Rate - Well               28      23         6      -     10     14      4      4     14     10     10      7     11          4      -      14      10      -      5      3      4      15
above average/Somewhat         17.9%   18.9%     14.6%         14.7%  20.3%  23.5%  14.3%  22.6%  16.1%  17.2%  17.5%  20.8%      17.4%          16.1%   22.7%         50.0%  16.7%  11.8%   16.7%
above average                                                                                                                                                            tUV                      

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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4D.  The frequency of feedback/reports from specialists for patients in your care.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  157     130        36      5     71     70     14     30     63     61     54     43     56         24      -      88      43      2     12     19     36      86
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         32      19        14      2     10     14      7      6     10     14     15      6      6          3      -      20       8      -      2      5      8      16

Well below average                 7       4         2      -      2      4      1      2      2      3      2      2      3          4      -       2       1      -      -      -      1       6
                                4.5%    3.1%      5.6%          2.8%   5.7%   7.1%   6.7%   3.2%   4.9%   3.7%   4.7%   5.4%      16.7%           2.3%    2.3%                        2.8%    7.0%
                                                                                                                                     pq                                                           

Somewhat below average            16      13         4      -      8      7      1      5      6      4      8      2      6          3      -       8       5      -      1      2      5       8
                               10.2%   10.0%     11.1%         11.3%  10.0%   7.1%  16.7%   9.5%   6.6%  14.8%   4.7%  10.7%      12.5%           9.1%   11.6%          8.3%  10.5%  13.9%    9.3%
                                                                                                             l                                                                                    

Average                          108      92        24      3     51     48      8     17     44     45     36     31     37         10      -      69      27      2      7     13     28      56
                               68.8%   70.8%     66.7%  60.0%  71.8%  68.6%  57.1%  56.7%  69.8%  73.8%  66.7%  72.1%  66.1%      41.7%          78.4%   62.8% 100.0%  58.3%  68.4%  77.8%   65.1%
                                                                                                                                                    Nq       n   STUV                             

Somewhat above average            15      11         4      1      6      4      4      2      6      7      6      5      4          4      -       5       6      -      2      3      2       8
                                9.6%    8.5%     11.1%  20.0%   8.5%   5.7%  28.6%   6.7%   9.5%  11.5%  11.1%  11.6%   7.1%      16.7%           5.7%   14.0%         16.7%  15.8%   5.6%    9.3%
                                                                                 f                                                                                                                

Well above average                11      10         2      1      4      7      -      4      5      2      2      3      6          3      -       4       4      -      2      1      -       8
                                7.0%    7.7%      5.6%  20.0%   5.6%  10.0%         13.3%   7.9%   3.3%   3.7%   7.0%  10.7%      12.5%           4.5%    9.3%         16.7%   5.3%           9.3%

Not Applicable                    28      13        15      1     10     14      3      6     11     11     14      4      5          1      -      21       6      -      2      3      4      18

Summary Rate - Well               26      21         6      2     10     11      4      6     11      9      8      8     10          7      -       9      10      -      4      4      2      16
above average/Somewhat         16.6%   16.2%     16.7%  40.0%  14.1%  15.7%  28.6%  20.0%  17.5%  14.8%  14.8%  18.6%  17.9%      29.2%          10.2%   23.3%         33.3%  21.1%   5.6%   18.6%
above average                                                                                                                         p                      p             U                     U

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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4E.  The timeliness of feedback/reports from Behavioral Health Clinicians for patients in your care.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  118     103        20      5     51     54     11     24     45     46     38     27     49         17      -      65      35      2      9     15     30      61
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         34      22        13      1     13     13      7      6     10     16     17      6      6          5      -      21       7      -      3      6      7      17

Well below average                 7       5         1      -      2      4      1      2      2      3      3      1      3          5      -       1       1      -      -      -      2       5
                                5.9%    4.9%      5.0%          3.9%   7.4%   9.1%   8.3%   4.4%   6.5%   7.9%   3.7%   6.1%      29.4%           1.5%    2.9%                        6.7%    8.2%
                                                                                                                                     PQ                                                           

Somewhat below average            13      12         1      -      3      8      -      3      7      2      3      4      6          1      -       7       5      -      1      2      4       6
                               11.0%   11.7%      5.0%          5.9%  14.8%         12.5%  15.6%   4.3%   7.9%  14.8%  12.2%       5.9%          10.8%   14.3%         11.1%  13.3%  13.3%    9.8%
                                                                                               j                                                                                                  

Average                           79      68        16      4     39     34      6     14     30     33     29     18     28          5      -      51      22      -      4     10     23      41
                               66.9%   66.0%     80.0%  80.0%  76.5%  63.0%  54.5%  58.3%  66.7%  71.7%  76.3%  66.7%  57.1%      29.4%          78.5%   62.9%         44.4%  66.7%  76.7%   67.2%
                                                                                                             m                                       N       N                           s        

Somewhat above average            10       9         2      -      2      4      4      2      3      5      2      2      6          3      -       2       5      1      3      2      1       3
                                8.5%    8.7%     10.0%          3.9%   7.4%  36.4%   8.3%   6.7%  10.9%   5.3%   7.4%  12.2%      17.6%           3.1%   14.3%  50.0%  33.3%  13.3%   3.3%    4.9%
                                                                                Ef                                                                           p            uv                      

Well above average                 9       9         -      1      5      4      -      3      3      3      1      2      6          3      -       4       2      1      1      1      -       6
                                7.6%    8.7%            20.0%   9.8%   7.4%         12.5%   6.7%   6.5%   2.6%   7.4%  12.2%      17.6%           6.2%    5.7%  50.0%  11.1%   6.7%           9.8%
                                                                                                                           k                                                                      

Not Applicable                    65      37        32      2     27     31      6     12     29     24     28     20     12          6      -      43      15      -      4      6     11      42

Summary Rate - Well               19      18         2      1      7      8      4      5      6      8      3      4     12          6      -       6       7      2      4      3      1       9
above average/Somewhat         16.1%   17.5%     10.0%  20.0%  13.7%  14.8%  36.4%  20.8%  13.3%  17.4%   7.9%  14.8%  24.5%      35.3%           9.2%   20.0% 100.0%  44.4%  20.0%   3.3%   14.8%
above average                                                                                                              K          P                          STUV     Uv                     U

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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4F.  The frequency of feedback/reports from Behavioral Health Clinicians for patients in your care.

                                     ======= Area of ======== ==== Physicians ==== ===== Years in ===== === Managed Care === ======= Survey Respondent ======= ===== Insurance Participation =====
                                     ======= Medicine ======= ==== in Practice === ===== Practice ===== ====== Volume ====== ================================= ===================================
                                                                                                                                                       Nurse/                                     
                          Total      Primary           BH            2-5    >5     <5     5-15   16 or  0-     11-    21-               BH     Office  Other   3 or   4 to   8 to   12 to  More   
                          Answering  Care    Specialty Clin.  Solo   phys.  phys.  years  years  more   10%    20%    100%   Physician  Clin.  Manager staff   fewer  7      11     15     than 15
                          ---------- ------- --------- ------ ------ ------ ------ ------ ------ ------ ------ ------ ------ ---------- ------ ------- ------- ------ ------ ------ ------ -------
                                 (A)     (B)       (C)    (D)    (E)    (F)    (G)    (H)    (I)    (J)    (K)    (L)    (M)        (N)    (O)     (P)     (Q)    (R)    (S)    (T)    (U)     (V)

Total                            217     162        65      8     91     98     24     42     84     86     83     53     67         28      -     129      57      2     16     27     48     120

Total Answering                  109      95        19      5     46     52      9     23     41     43     35     25     46         17      -      58      33      1      9     15     27      57
                              100.0%  100.0%    100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%     100.0%         100.0%  100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

No Answer                         35      23        12      -     15     13      7      6      9     17     19      5      6          4      -      24       7      -      2      5      7      19

Well below average                 6       4         1      -      1      5      -      2      2      2      3      1      2          3      -       2       1      -      -      -      -       6
                                5.5%    4.2%      5.3%          2.2%   9.6%          8.7%   4.9%   4.7%   8.6%   4.0%   4.3%      17.6%           3.4%    3.0%                               10.5%

Somewhat below average            12      11         2      -      4      8      -      3      7      1      2      3      7          1      -       8       3      -      1      3      3       5
                               11.0%   11.6%     10.5%          8.7%  15.4%         13.0%  17.1%   2.3%   5.7%  12.0%  15.2%       5.9%          13.8%    9.1%         11.1%  20.0%  11.1%    8.8%
                                                                                               J                                                                                                  

Average                           75      65        14      4     34     33      6     14     27     33     27     19     26          7      -      45      22      -      4      9     23      39
                               68.8%   68.4%     73.7%  80.0%  73.9%  63.5%  66.7%  60.9%  65.9%  76.7%  77.1%  76.0%  56.5%      41.2%          77.6%   66.7%         44.4%  60.0%  85.2%   68.4%
                                                                                                             M      m                                N       n                         Stv        

Somewhat above average             9       9         1      1      4      3      2      3      3      3      2      1      6          3      -       1       5      -      4      2      -       3
                                8.3%    9.5%      5.3%  20.0%   8.7%   5.8%  22.2%  13.0%   7.3%   7.0%   5.7%   4.0%  13.0%      17.6%           1.7%   15.2%         44.4%  13.3%           5.3%
                                                                                                                                      p                      P            tV                      

Well above average                 7       6         1      -      3      3      1      1      2      4      1      1      5          3      -       2       2      1      -      1      1       4
                                6.4%    6.3%      5.3%          6.5%   5.8%  11.1%   4.3%   4.9%   9.3%   2.9%   4.0%  10.9%      17.6%           3.4%    6.1% 100.0%          6.7%   3.7%    7.0%
                                                                                                                                                                  TUV                             

Not Applicable                    73      44        34      3     30     33      8     13     34     26     29     23     15          7      -      47      17      1      5      7     14      44

Summary Rate - Well               16      15         2      1      7      6      3      4      5      7      3      2     11          6      -       3       7      1      4      3      1       7
above average/Somewhat         14.7%   15.8%     10.5%  20.0%  15.2%  11.5%  33.3%  17.4%  12.2%  16.3%   8.6%   8.0%  23.9%      35.3%           5.2%   21.2% 100.0%  44.4%  20.0%   3.7%   12.3%
above average                                                                                                             kl          P                      P   STUV     Uv                      

Comparison Groups: BCD/EFG/HIJ/KLM/NOPQ/RSTUV
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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A.  Please indicate your area of medicine. (Mark all that apply)

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------

Total Eligible                   217     90      7     50       7      53           2      3     70     133       14

Total Valid Responses            235     91      7     57       9      61           2      2     72     146       17

Total Respondents                214     89      7     49       7      53           2      2     69     131       14
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

Primary Care                     162     59      7     40       7      42           1      2     52     100       10
                               75.7%  66.3% 100.0%  81.6%  100.0%   79.2%       50.0% 100.0%  75.4%   76.3%    71.4%

Specialty                         65     31      -     16       1      15           1      -     20      39        6
                               30.4%  34.8%         32.7%   14.3%   28.3%       50.0%         29.0%   29.8%    42.9%

Behavioral Health                  8      1      -      1       1       4           -      -      -       7        1
Clinician                       3.7%   1.1%          2.0%   14.3%    7.5%                              5.3%     7.1%

                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
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B.  How many physicians are in your practice?

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  213     88      7     50       7      51           2      3     69     130       14
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                          4      2      -      -       -       2           -      -      1       3        -

Solo                              91     41      2     23       3      18           -      1     32      53        6
                               42.7%  46.6%  28.6%  46.0%   42.9%   35.3%              33.3%  46.4%   40.8%    42.9%

2 - 5 physicians                  98     35      5     22       4      28           2      1     31      60        7
                               46.0%  39.8%  71.4%  44.0%   57.1%   54.9%      100.0%  33.3%  44.9%   46.2%    50.0%
                                                 b                      b      BcDEFH                               

More than 5 physicians            24     12      -      5       -       5           -      1      6      17        1
                               11.3%  13.6%         10.0%            9.8%              33.3%   8.7%   13.1%     7.1%

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
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C.  How many years have you been in this practice?

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  212     89      7     48       7      51           2      3     67     131       14
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                          5      1      -      2       -       2           -      -      3       2        -

Less than 5 years                 42     16      2     10       2      11           -      -     11      29        2
                               19.8%  18.0%  28.6%  20.8%   28.6%   21.6%                     16.4%   22.1%    14.3%

5 - 15 years                      84     33      1     22       3      21           1      2     26      52        6
                               39.6%  37.1%  14.3%  45.8%   42.9%   41.2%       50.0%  66.7%  38.8%   39.7%    42.9%
                                                        C               c                  c                        

16 years or more                  86     40      4     16       2      19           1      1     30      50        6
                               40.6%  44.9%  57.1%  33.3%   28.6%   37.3%       50.0%  33.3%  44.8%   38.2%    42.9%

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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D.  What portion of your managed care volume is represented by Louisiana Healthcare Connections?

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  203     86      7     44       7      50           2      3     70     119       14
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         14      4      -      6       -       3           -      -      -      14        -

None                               5      2      -      -       -       2           -      1      2       3        -
                                2.5%   2.3%                          4.0%              33.3%   2.9%    2.5%         

10% or less                       78     43      3     12       1      15           1      -     30      44        4
                               38.4%  50.0%  42.9%  27.3%   14.3%   30.0%       50.0%         42.9%   37.0%    28.6%
                                        DEF                                                                         

11 - 20%                          53     20      3     17       2      11           -      -     16      34        3
                               26.1%  23.3%  42.9%  38.6%   28.6%   22.0%                     22.9%   28.6%    21.4%
                                                       bf                                                           

21 - 30%                          34      8      -      9       4       9           1      2     13      16        5
                               16.7%   9.3%         20.5%   57.1%   18.0%       50.0%  66.7%  18.6%   13.4%    35.7%
                                                              BdF                        Bdf                       j

31 - 50%                          22      5      1      4       -      12           -      -      3      17        2
                               10.8%   5.8%  14.3%   9.1%           24.0%                      4.3%   14.3%    14.3%
                                                                       BD                                 I         

51 - 75%                           8      5      -      2       -       1           -      -      4       4        -
                                3.9%   5.8%          4.5%            2.0%                      5.7%    3.4%         

76 - 100%                          3      3      -      -       -       -           -      -      2       1        -
                                1.5%   3.5%                                                    2.9%    0.8%         

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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E.  Please mark who is completing this survey. (Mark only one)

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  214     90      7     49       7      51           2      3     68     132       14
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                          3      -      -      1       -       2           -      -      2       1        -

Physician                         28     17      2      2       1       3           1      1     19       3        6
                               13.1%  18.9%  28.6%   4.1%   14.3%    5.9%       50.0%  33.3%  27.9%    2.3%    42.9%
                                         DF                                                       J                J

Behavioral Health                  -      -      -      -       -       -           -      -      -       -        -
Clinician                                                                                                           

Office Manager                   129     51      4     32       2      35           1      1     36      88        5
                               60.3%  56.7%  57.1%  65.3%   28.6%   68.6%       50.0%  33.3%  52.9%   66.7%    35.7%
                                                        E               E                                iK         

Nurse                             11      3      -      7       -       1           -      -      1      10        -
                                5.1%   3.3%         14.3%            2.0%                      1.5%    7.6%         
                                                       BF                                                 I         

Other staff                       46     19      1      8       4      12           -      1     12      31        3
                               21.5%  21.1%  14.3%  16.3%   57.1%   23.5%              33.3%  17.6%   23.5%    21.4%
                                                             bcDf                                                   

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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F.  What is your preferred method of receiving communications from this health plan?

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  212     90      7     50       7      53           2      3     66     132       14
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                          5      -      -      -       -       -           -      -      4       1        -

Mail                              90     90      -      -       -       -           -      -     39      47        4
                               42.5% 100.0%                                                   59.1%   35.6%    28.6%
                                                                                                 JK                 

Telephone                          7      -      7      -       -       -           -      -      1       6        -
                                3.3%        100.0%                                             1.5%    4.5%         

Fax                               50      -      -     50       -       -           -      -      9      40        1
                               23.6%               100.0%                                     13.6%   30.3%     7.1%
                                                                                                         IK         

Online portal                      7      -      -      -       7       -           -      -      1       6        -
                                3.3%                       100.0%                              1.5%    4.5%         

E-mail                            53      -      -      -       -      53           -      -     14      31        8
                               25.0%                               100.0%                     21.2%   23.5%    57.1%
                                                                                                                  IJ

In person from your                2      -      -      -       -       -           2      -      -       1        1
Provider Representative         0.9%                                           100.0%                  0.8%     7.1%

Other                              3      -      -      -       -       -           -      3      2       1        -
                                1.4%                                                  100.0%   3.0%    0.8%         

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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G.  Please indicate the number of insurance companies with which you or your practice participates.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  213     89      7     48       7      52           2      3     69     130       14
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                          4      1      -      2       -       1           -      -      1       3        -

3 or fewer                         2      1      -      1       -       -           -      -      -       2        -
                                0.9%   1.1%          2.1%                                              1.5%         

4 to 7                            16      4      -      7       1       4           -      -      3      11        2
                                7.5%   4.5%         14.6%   14.3%    7.7%                      4.3%    8.5%    14.3%
                                                        b                                                           

8 to 11                           27     13      -      7       -       6           -      -      9      17        1
                               12.7%  14.6%         14.6%           11.5%                     13.0%   13.1%     7.1%

12 to 15                          48     17      3     12       2      11           -      1     14      28        6
                               22.5%  19.1%  42.9%  25.0%   28.6%   21.2%              33.3%  20.3%   21.5%    42.9%

More than 15                     120     54      4     21       4      31           2      2     43      72        5
                               56.3%  60.7%  57.1%  43.8%   57.1%   59.6%      100.0%  66.7%  62.3%   55.4%    35.7%
                                          d                                     BCDEF             k                 

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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1A.  How would you rate Louisiana Healthcare Connections compared to all other health plans you contract with? 

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  207     87      7     50       6      47           2      3     66     127       14
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                          4      2      -      -       -       2           -      -      2       2        -

Well below average                22      8      2      4       -       4           1      2      9       9        4
                               10.6%   9.2%  28.6%   8.0%            8.5%       50.0%  66.7%  13.6%    7.1%    28.6%
                                                                                         BDF                       j

Somewhat below average            23     13      1      4       1       4           -      -      6      16        1
                               11.1%  14.9%  14.3%   8.0%   16.7%    8.5%                      9.1%   12.6%     7.1%

Average                          114     50      3     31       4      21           1      1     31      79        4
                               55.1%  57.5%  42.9%  62.0%   66.7%   44.7%       50.0%  33.3%  47.0%   62.2%    28.6%
                                                        f                                                IK         

Somewhat above average            32     10      1     10       1       9           -      -     12      17        3
                               15.5%  11.5%  14.3%  20.0%   16.7%   19.1%                     18.2%   13.4%    21.4%

Well above average                16      6      -      1       -       9           -      -      8       6        2
                                7.7%   6.9%          2.0%           19.1%                     12.1%    4.7%    14.3%
                                                                       bD                         j                 

Not Applicable                     6      1      -      -       1       4           -      -      2       4        -

Summary Rate - Well               48     16      1     11       1      18           -      -     20      23        5
above average/Somewhat         23.2%  18.4%  14.3%  22.0%   16.7%   38.3%                     30.3%   18.1%    35.7%
above average                                                          Bd                         j                 

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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2A.  Consistency of reimbursement fees with your contract rates.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  189     75      7     44       7      49           2      2     65     110       14
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         14      8      -      1       -       3           -      1      4      10        -

Well below average                16      4      2      2       1       4           2      1      5      10        1
                                8.5%   5.3%  28.6%   4.5%   14.3%    8.2%      100.0%  50.0%   7.7%    9.1%     7.1%
                                                                                BCDEF                               

Somewhat below average            19     10      -      3       1       4           -      -      4      12        3
                               10.1%  13.3%          6.8%   14.3%    8.2%                      6.2%   10.9%    21.4%

Average                          101     38      4     33       2      21           -      1     30      65        6
                               53.4%  50.7%  57.1%  75.0%   28.6%   42.9%              50.0%  46.2%   59.1%    42.9%
                                                      BEF                                                 i         

Somewhat above average            35     18      1      2       3      11           -      -     18      16        1
                               18.5%  24.0%  14.3%   4.5%   42.9%   22.4%                     27.7%   14.5%     7.1%
                                          D                     D       D                        JK                 

Well above average                18      5      -      4       -       9           -      -      8       7        3
                                9.5%   6.7%          9.1%           18.4%                     12.3%    6.4%    21.4%
                                                                        b                                           

Not Applicable                    14      7      -      5       -       1           -      -      1      13        -

Summary Rate - Well               53     23      1      6       3      20           -      -     26      23        4
above average/Somewhat         28.0%  30.7%  14.3%  13.6%   42.9%   40.8%                     40.0%   20.9%    28.6%
above average                             D                            cD                         J                 

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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2B.  Accuracy of claims processing.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  186     75      6     41       7      50           2      2     65     107       14
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         14      7      1      1       -       3           -      1      4      10        -

Well below average                13      5      2      2       -       2           1      1      6       4        3
                                7.0%   6.7%  33.3%   4.9%            4.0%       50.0%  50.0%   9.2%    3.7%    21.4%

Somewhat below average            18      9      -      1       1       7           -      -      4      13        1
                                9.7%  12.0%          2.4%   14.3%   14.0%                      6.2%   12.1%     7.1%
                                          D                             D                                           

Average                           97     37      4     31       4      18           -      1     25      66        6
                               52.2%  49.3%  66.7%  75.6%   57.1%   36.0%              50.0%  38.5%   61.7%    42.9%
                                                       BF                                                 I         

Somewhat above average            41     19      -      5       1      14           1      -     22      17        2
                               22.0%  25.3%         12.2%   14.3%   28.0%       50.0%         33.8%   15.9%    14.3%
                                          d                             d                        Jk                 

Well above average                17      5      -      2       1       9           -      -      8       7        2
                                9.1%   6.7%          4.9%   14.3%   18.0%                     12.3%    6.5%    14.3%
                                                                       bD                                           

Not Applicable                    17      8      -      8       -       -           -      -      1      16        -

Summary Rate - Well               58     24      -      7       2      23           1      -     30      24        4
above average/Somewhat         31.2%  32.0%         17.1%   28.6%   46.0%       50.0%         46.2%   22.4%    28.6%
above average                             d                             D                         J                 

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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2C.  Timeliness of claims processing.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  188     76      6     43       7      49           2      2     64     110       14
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         15      6      1      2       -       4           -      1      5      10        -

Well below average                11      4      1      2       -       2           1      1      6       3        2
                                5.9%   5.3%  16.7%   4.7%            4.1%       50.0%  50.0%   9.4%    2.7%    14.3%
                                                                                                  j                 

Somewhat below average            11      7      -      2       1       1           -      -      4       6        1
                                5.9%   9.2%          4.7%   14.3%    2.0%                      6.2%    5.5%     7.1%
                                          f                                                                         

Average                          101     42      3     27       3      23           -      1     23      71        7
                               53.7%  55.3%  50.0%  62.8%   42.9%   46.9%              50.0%  35.9%   64.5%    50.0%
                                                                                                          I         

Somewhat above average            47     16      2      8       3      16           1      -     21      23        3
                               25.0%  21.1%  33.3%  18.6%   42.9%   32.7%       50.0%         32.8%   20.9%    21.4%
                                                                                                  j                 

Well above average                18      7      -      4       -       7           -      -     10       7        1
                                9.6%   9.2%          9.3%           14.3%                     15.6%    6.4%     7.1%
                                                                                                  j                 

Not Applicable                    14      8      -      5       -       -           -      -      1      13        -

Summary Rate - Well               65     23      2     12       3      23           1      -     31      30        4
above average/Somewhat         34.6%  30.3%  33.3%  27.9%   42.9%   46.9%       50.0%         48.4%   27.3%    28.6%
above average                                                          bd                         J                 

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013



                                                                                                                                                                                                 Page 57

                                                                                      Louisiana Healthcare Connections
                                                                                    Provider Satisfaction Survey (916007)

2D.  Resolution of claims payment problems or disputes.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  175     73      5     41       7      43           2      2     62     100       13
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         15      6      1      2       -       4           -      1      4      11        -

Well below average                21      6      2      3       1       7           1      1      7      11        3
                               12.0%   8.2%  40.0%   7.3%   14.3%   16.3%       50.0%  50.0%  11.3%   11.0%    23.1%

Somewhat below average            18      8      -      3       1       4           1      -      6      11        1
                               10.3%  11.0%          7.3%   14.3%    9.3%       50.0%          9.7%   11.0%     7.7%

Average                           93     43      1     28       3      16           -      1     26      62        5
                               53.1%  58.9%  20.0%  68.3%   42.9%   37.2%              50.0%  41.9%   62.0%    38.5%
                                         CF            CF                                                 I         

Somewhat above average            29      9      1      5       1      13           -      -     12      14        3
                               16.6%  12.3%  20.0%  12.2%   14.3%   30.2%                     19.4%   14.0%    23.1%
                                                                       BD                                           

Well above average                14      7      1      2       1       3           -      -     11       2        1
                                8.0%   9.6%  20.0%   4.9%   14.3%    7.0%                     17.7%    2.0%     7.7%
                                                                                                  J                 

Not Applicable                    27     11      1      7       -       6           -      -      4      22        1

Summary Rate - Well               43     16      2      7       2      16           -      -     23      16        4
above average/Somewhat         24.6%  21.9%  40.0%  17.1%   28.6%   37.2%                     37.1%   16.0%    30.8%
above average                                                          bD                         J                 

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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3A.  Access to knowledgeable UM staff.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  178     77      6     42       7      39           2      2     57     109       12
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         15      5      1      4       -       4           -      1      3      12        -

Well below average                13      2      2      3       -       3           1      1      5       6        2
                                7.3%   2.6%  33.3%   7.1%            7.7%       50.0%  50.0%   8.8%    5.5%    16.7%

Somewhat below average            16     12      -      2       -       2           -      -      9       4        3
                                9.0%  15.6%          4.8%            5.1%                     15.8%    3.7%    25.0%
                                         Df                                                       J                j

Average                          112     49      4     27       5      23           1      1     31      77        4
                               62.9%  63.6%  66.7%  64.3%   71.4%   59.0%       50.0%  50.0%  54.4%   70.6%    33.3%
                                                                                                         IK         

Somewhat above average            27      8      -      9       1       9           -      -      7      19        1
                               15.2%  10.4%         21.4%   14.3%   23.1%                     12.3%   17.4%     8.3%
                                                                        b                                           

Well above average                10      6      -      1       1       2           -      -      5       3        2
                                5.6%   7.8%          2.4%   14.3%    5.1%                      8.8%    2.8%    16.7%

Not Applicable                    24      8      -      4       -      10           -      -     10      12        2

Summary Rate - Well               37     14      -     10       2      11           -      -     12      22        3
above average/Somewhat         20.8%  18.2%         23.8%   28.6%   28.2%                     21.1%   20.2%    25.0%
above average            

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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3B.  Procedures for obtaining pre-certification/referral/authorization information.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  182     74      6     41       6      48           2      2     61     108       13
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         18      7      1      4       -       4           -      1      3      15        -

Well below average                14      5      1      5       -       1           -      1      6       6        2
                                7.7%   6.8%  16.7%  12.2%            2.1%              50.0%   9.8%    5.6%    15.4%
                                                        f                                                           

Somewhat below average            25      9      1      7       -       7           -      -     10      15        -
                               13.7%  12.2%  16.7%  17.1%           14.6%                     16.4%   13.9%         

Average                          107     44      4     22       4      29           2      1     29      68       10
                               58.8%  59.5%  66.7%  53.7%   66.7%   60.4%      100.0%  50.0%  47.5%   63.0%    76.9%
                                                                                BcDeF                     i        I

Somewhat above average            23      8      -      6       1       8           -      -      8      14        1
                               12.6%  10.8%         14.6%   16.7%   16.7%                     13.1%   13.0%     7.7%

Well above average                13      8      -      1       1       3           -      -      8       5        -
                                7.1%  10.8%          2.4%   16.7%    6.2%                     13.1%    4.6%         
                                          d                                                       j                 

Not Applicable                    17      9      -      5       1       1           -      -      6      10        1

Summary Rate - Well               36     16      -      7       2      11           -      -     16      19        1
above average/Somewhat         19.8%  21.6%         17.1%   33.3%   22.9%                     26.2%   17.6%     7.7%
above average                                                                                     K                 

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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3C.  Timeliness of obtaining pre-certification/referral/authorization information.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  184     72      6     43       7      48           2      2     61     110       13
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         18      8      1      4       -       4           -      1      3      15        -

Well below average                11      3      1      4       -       1           -      1      5       4        2
                                6.0%   4.2%  16.7%   9.3%            2.1%              50.0%   8.2%    3.6%    15.4%

Somewhat below average            27      7      2      9       1       8           -      -      7      19        1
                               14.7%   9.7%  33.3%  20.9%   14.3%   16.7%                     11.5%   17.3%     7.7%

Average                          113     46      3     25       5      28           2      1     34      71        8
                               61.4%  63.9%  50.0%  58.1%   71.4%   58.3%      100.0%  50.0%  55.7%   64.5%    61.5%
                                                                                BCDeF                               

Somewhat above average            24      9      -      4       1      10           -      -      8      14        2
                               13.0%  12.5%          9.3%   14.3%   20.8%                     13.1%   12.7%    15.4%

Well above average                 9      7      -      1       -       1           -      -      7       2        -
                                4.9%   9.7%          2.3%            2.1%                     11.5%    1.8%         
                                         df                                                       J                 

Not Applicable                    15     10      -      3       -       1           -      -      6       8        1

Summary Rate - Well               33     16      -      5       1      11           -      -     15      16        2
above average/Somewhat         17.9%  22.2%         11.6%   14.3%   22.9%                     24.6%   14.5%    15.4%
above average            

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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3D.  The health plan's facilitation/support of appropriate clinical care for patients.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  176     74      5     40       6      44           1      2     62     101       13
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         23      9      1      4       -       7           1      1      3      19        1

Well below average                10      3      -      3       -       1           1      1      5       2        3
                                5.7%   4.1%          7.5%            2.3%      100.0%  50.0%   8.1%    2.0%    23.1%
                                                                                  BDF                              j

Somewhat below average            15      9      -      2       -       3           -      -      7       7        1
                                8.5%  12.2%          5.0%            6.8%                     11.3%    6.9%     7.7%

Average                          118     46      5     32       4      28           -      1     35      77        6
                               67.0%  62.2% 100.0%  80.0%   66.7%   63.6%              50.0%  56.5%   76.2%    46.2%
                                              BDeF     Bf                                                IK         

Somewhat above average            23      9      -      2       1      11           -      -      9      12        2
                               13.1%  12.2%          5.0%   16.7%   25.0%                     14.5%   11.9%    15.4%
                                                                       bD                                           

Well above average                10      7      -      1       1       1           -      -      6       3        1
                                5.7%   9.5%          2.5%   16.7%    2.3%                      9.7%    3.0%     7.7%
                                         df                                                                         

Not Applicable                    18      7      1      6       1       2           -      -      5      13        -

Summary Rate - Well               33     16      -      3       2      12           -      -     15      15        3
above average/Somewhat         18.8%  21.6%          7.5%   33.3%   27.3%                     24.2%   14.9%    23.1%
above average                             D                             D                                           

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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3E.  Access to Case/Care Managers from this health plan.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  166     66      6     39       6      41           2      2     59      97       10
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         19      7      1      6       -       4           -      1      2      16        1

Well below average                10      3      2      2       -       1           -      1      5       4        1
                                6.0%   4.5%  33.3%   5.1%            2.4%              50.0%   8.5%    4.1%    10.0%

Somewhat below average            11      6      1      -       -       2           2      -      4       5        2
                                6.6%   9.1%  16.7%                   4.9%      100.0%          6.8%    5.2%    20.0%
                                                                                  BCF                               

Average                          115     45      1     31       5      29           -      1     38      71        6
                               69.3%  68.2%  16.7%  79.5%   83.3%   70.7%              50.0%  64.4%   73.2%    60.0%
                                          C             C       C       C                                           

Somewhat above average            24      9      2      4       -       9           -      -      9      14        1
                               14.5%  13.6%  33.3%  10.3%           22.0%                     15.3%   14.4%    10.0%

Well above average                 6      3      -      2       1       -           -      -      3       3        -
                                3.6%   4.5%          5.1%   16.7%                              5.1%    3.1%         

Not Applicable                    32     17      -      5       1       8           -      -      9      20        3

Summary Rate - Well               30     12      2      6       1       9           -      -     12      17        1
above average/Somewhat         18.1%  18.2%  33.3%  15.4%   16.7%   22.0%                     20.3%   17.5%    10.0%
above average            

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013



                                                                                                                                                                                                 Page 63

                                                                                      Louisiana Healthcare Connections
                                                                                    Provider Satisfaction Survey (916007)

3F.  Degree to which the plan covers and encourages preventive care and wellness.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  177     73      5     37       7      47           2      2     64     102       11
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         21      8      1      6       -       4           -      1      3      17        1

Well below average                 7      3      -      1       -       -           1      1      6       -        1
                                4.0%   4.1%          2.7%                       50.0%  50.0%   9.4%             9.1%

Somewhat below average             9      5      -      1       1       1           1      -      4       4        1
                                5.1%   6.8%          2.7%   14.3%    2.1%       50.0%          6.2%    3.9%     9.1%

Average                          113     46      5     26       3      30           -      1     36      72        5
                               63.8%  63.0% 100.0%  70.3%   42.9%   63.8%              50.0%  56.2%   70.6%    45.5%
                                              BDEF                                                        i         

Somewhat above average            29     12      -      6       2       9           -      -      9      18        2
                               16.4%  16.4%         16.2%   28.6%   19.1%                     14.1%   17.6%    18.2%

Well above average                19      7      -      3       1       7           -      -      9       8        2
                               10.7%   9.6%          8.1%   14.3%   14.9%                     14.1%    7.8%    18.2%

Not Applicable                    19      9      1      7       -       2           -      -      3      14        2

Summary Rate - Well               48     19      -      9       3      16           -      -     18      26        4
above average/Somewhat         27.1%  26.0%         24.3%   42.9%   34.0%                     28.1%   25.5%    36.4%
above average            

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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4A.  The number of specialists in this health plan's provider network.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  170     70      6     41       6      41           2      2     60     100       10
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         31     10      1      8       1       8           -      1      4      27        -

Well below average                17      9      2      3       1       1           -      1      7      10        -
                               10.0%  12.9%  33.3%   7.3%   16.7%    2.4%              50.0%  11.7%   10.0%         
                                          F                                                                         

Somewhat below average            30     13      -     10       -       6           1      -     13      15        2
                               17.6%  18.6%         24.4%           14.6%       50.0%         21.7%   15.0%    20.0%

Average                           94     35      2     24       4      26           -      1     29      60        5
                               55.3%  50.0%  33.3%  58.5%   66.7%   63.4%              50.0%  48.3%   60.0%    50.0%

Somewhat above average            17      7      2      2       -       5           1      -      4      10        3
                               10.0%  10.0%  33.3%   4.9%           12.2%       50.0%          6.7%   10.0%    30.0%

Well above average                12      6      -      2       1       3           -      -      7       5        -
                                7.1%   8.6%          4.9%   16.7%    7.3%                     11.7%    5.0%         

Not Applicable                    16     10      -      1       -       4           -      -      6       6        4

Summary Rate - Well               29     13      2      4       1       8           1      -     11      15        3
above average/Somewhat         17.1%  18.6%  33.3%   9.8%   16.7%   19.5%       50.0%         18.3%   15.0%    30.0%
above average            

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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4B.  The quality of specialists in this health plan's provider network.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  164     68      5     41       6      38           2      2     58      96       10
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         34     12      1      8       1       9           -      1      6      28        -

Well below average                10      6      -      3       -       -           -      1      5       5        -
                                6.1%   8.8%          7.3%                              50.0%   8.6%    5.2%         

Somewhat below average            14      3      -      5       -       5           -      -      7       6        1
                                8.5%   4.4%         12.2%           13.2%                     12.1%    6.2%    10.0%

Average                          106     46      3     30       5      20           -      1     31      69        6
                               64.6%  67.6%  60.0%  73.2%   83.3%   52.6%              50.0%  53.4%   71.9%    60.0%
                                                        f       f                                         I         

Somewhat above average            26      9      2      1       1      11           2      -     10      13        3
                               15.9%  13.2%  40.0%   2.4%   16.7%   28.9%      100.0%         17.2%   13.5%    30.0%
                                          D      d                     bD       BCDEF                               

Well above average                 8      4      -      2       -       2           -      -      5       3        -
                                4.9%   5.9%          4.9%            5.3%                      8.6%    3.1%         

Not Applicable                    19     10      1      1       -       6           -      -      6       9        4

Summary Rate - Well               34     13      2      3       1      13           2      -     15      16        3
above average/Somewhat         20.7%  19.1%  40.0%   7.3%   16.7%   34.2%      100.0%         25.9%   16.7%    30.0%
above average                             d                            bD       BCDEF                               

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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4C.  The timeliness of feedback/reports from specialists in this health plan's provider network.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  159     66      5     40       6      38           1      2     57      91       11
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         34     11      1      8       1       8           1      1      5      29        -

Well below average                 7      4      -      2       -       -           -      1      5       2        -
                                4.4%   6.1%          5.0%                              50.0%   8.8%    2.2%         

Somewhat below average            16      6      1      5       -       4           -      -      7       8        1
                               10.1%   9.1%  20.0%  12.5%           10.5%                     12.3%    8.8%     9.1%

Average                          111     43      4     30       5      27           -      1     32      71        8
                               69.8%  65.2%  80.0%  75.0%   83.3%   71.1%              50.0%  56.1%   78.0%    72.7%
                                                                                                          I         

Somewhat above average            17     10      -      3       1       3           -      -      8       8        1
                               10.7%  15.2%          7.5%   16.7%    7.9%                     14.0%    8.8%     9.1%

Well above average                 8      3      -      -       -       4           1      -      5       2        1
                                5.0%   4.5%                         10.5%      100.0%          8.8%    2.2%     9.1%
                                                                                   BF                               

Not Applicable                    24     13      1      2       -       7           -      -      8      13        3

Summary Rate - Well               25     13      -      3       1       7           1      -     13      10        2
above average/Somewhat         15.7%  19.7%          7.5%   16.7%   18.4%      100.0%         22.8%   11.0%    18.2%
above average                             d                                      BDEF             j                 

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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5A.  Consistency of the formulary over time.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  156     64      5     38       5      36           2      2     54      90       12
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         36     16      1      7       2      10           -      -      7      29        -

Well below average                19      9      -      4       1       2           1      1     10       6        3
                               12.2%  14.1%         10.5%   20.0%    5.6%       50.0%  50.0%  18.5%    6.7%    25.0%
                                                                                                  J                 

Somewhat below average            20      7      -      7       -       6           -      -      6      13        1
                               12.8%  10.9%         18.4%           16.7%                     11.1%   14.4%     8.3%

Average                           95     38      5     23       3      23           1      1     27      62        6
                               60.9%  59.4% 100.0%  60.5%   60.0%   63.9%       50.0%  50.0%  50.0%   68.9%    50.0%
                                              BDeF                                                        I         

Somewhat above average            16      5      -      3       1       5           -      -      6       8        2
                               10.3%   7.8%          7.9%   20.0%   13.9%                     11.1%    8.9%    16.7%

Well above average                 6      5      -      1       -       -           -      -      5       1        -
                                3.8%   7.8%          2.6%                                      9.3%    1.1%         
                                                                                                  J                 

Not Applicable                    25     10      1      5       -       7           -      1      9      14        2

Summary Rate - Well               22     10      -      4       1       5           -      -     11       9        2
above average/Somewhat         14.1%  15.6%         10.5%   20.0%   13.9%                     20.4%   10.0%    16.7%
above average            

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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5B.  Extent to which formulary reflects current standards of care.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  159     68      5     38       5      34           2      3     56      91       12
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         37     15      1      8       2      11           -      -      6      31        -

Well below average                19      7      -      4       1       3           1      2     10       6        3
                               11.9%  10.3%         10.5%   20.0%    8.8%       50.0%  66.7%  17.9%    6.6%    25.0%
                                                                                         BDF      J                 

Somewhat below average            21     10      -      7       -       3           1      -      8      12        1
                               13.2%  14.7%         18.4%            8.8%       50.0%         14.3%   13.2%     8.3%

Average                           92     35      4     23       3      24           -      1     25      62        5
                               57.9%  51.5%  80.0%  60.5%   60.0%   70.6%              33.3%  44.6%   68.1%    41.7%
                                                                        b                                Ik         

Somewhat above average            18      9      1      3       1       3           -      -      8       8        2
                               11.3%  13.2%  20.0%   7.9%   20.0%    8.8%                     14.3%    8.8%    16.7%

Well above average                 9      7      -      1       -       1           -      -      5       3        1
                                5.7%  10.3%          2.6%            2.9%                      8.9%    3.3%     8.3%
                                          d                                                                         

Not Applicable                    21      7      1      4       -       8           -      -      8      11        2

Summary Rate - Well               27     16      1      4       1       4           -      -     13      11        3
above average/Somewhat         17.0%  23.5%  20.0%  10.5%   20.0%   11.8%                     23.2%   12.1%    25.0%
above average                             d                                                       j                 

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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5C.  Variety of branded drugs on the formulary.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  155     66      5     36       5      34           2      3     58      85       12
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         34     13      1      8       2      10           -      -      4      30        -

Well below average                25     10      -      8       1       2           1      2     12      10        3
                               16.1%  15.2%         22.2%   20.0%    5.9%       50.0%  66.7%  20.7%   11.8%    25.0%
                                                        F                                 bF                        

Somewhat below average            35     12      2     11       -       8           1      -     13      21        1
                               22.6%  18.2%  40.0%  30.6%           23.5%       50.0%         22.4%   24.7%     8.3%
                                                                                                          k         

Average                           71     30      2     15       3      19           -      1     19      44        8
                               45.8%  45.5%  40.0%  41.7%   60.0%   55.9%              33.3%  32.8%   51.8%    66.7%
                                                                                                          I        I

Somewhat above average            17     11      1      2       -       2           -      -     10       7        -
                               11.0%  16.7%  20.0%   5.6%            5.9%                     17.2%    8.2%         
                                         df                                                                         

Well above average                 7      3      -      -       1       3           -      -      4       3        -
                                4.5%   4.5%                 20.0%    8.8%                      6.9%    3.5%         

Not Applicable                    28     11      1      6       -       9           -      -      8      18        2

Summary Rate - Well               24     14      1      2       1       5           -      -     14      10        -
above average/Somewhat         15.5%  21.2%  20.0%   5.6%   20.0%   14.7%                     24.1%   11.8%         
above average                             D                                                       j                 

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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5D.  Ease of prescribing your preferred medications within formulary guidelines.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  151     63      5     36       5      33           2      3     56      83       12
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         37     15      1      9       2      10           -      -      6      31        -

Well below average                24     11      -      5       -       4           1      2     12       8        4
                               15.9%  17.5%         13.9%           12.1%       50.0%  66.7%  21.4%    9.6%    33.3%
                                                                                         bdF      j                j

Somewhat below average            29     12      -      9       1       5           1      -     11      17        1
                               19.2%  19.0%         25.0%   20.0%   15.2%       50.0%         19.6%   20.5%     8.3%

Average                           70     30      4     19       3      13           -      1     17      48        5
                               46.4%  47.6%  80.0%  52.8%   60.0%   39.4%              33.3%  30.4%   57.8%    41.7%
                                                bF                                                        I         

Somewhat above average            20      6      1      3       1       7           -      -     11       7        2
                               13.2%   9.5%  20.0%   8.3%   20.0%   21.2%                     19.6%    8.4%    16.7%
                                                                                                  j                 

Well above average                 8      4      -      -       -       4           -      -      5       3        -
                                5.3%   6.3%                         12.1%                      8.9%    3.6%         

Not Applicable                    29     12      1      5       -      10           -      -      8      19        2

Summary Rate - Well               28     10      1      3       1      11           -      -     16      10        2
above average/Somewhat         18.5%  15.9%  20.0%   8.3%   20.0%   33.3%                     28.6%   12.0%    16.7%
above average                                                          bD                         J                 

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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5E.  Availability of comparable drugs to substitute those not included in the formulary.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  147     61      5     34       5      33           2      3     54      81       12
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         41     16      1     10       2      12           -      -      8      33        -

Well below average                28     12      -      8       1       3           1      2     13      11        4
                               19.0%  19.7%         23.5%   20.0%    9.1%       50.0%  66.7%  24.1%   13.6%    33.3%
                                                                                          bF                        

Somewhat below average            23      9      2      7       -       4           1      -      5      18        -
                               15.6%  14.8%  40.0%  20.6%           12.1%       50.0%          9.3%   22.2%         
                                                                                                          I         

Average                           71     28      3     19       3      16           -      1     21      44        6
                               48.3%  45.9%  60.0%  55.9%   60.0%   48.5%              33.3%  38.9%   54.3%    50.0%
                                                                                                          i         

Somewhat above average            17      7      -      -       1       7           -      -     10       5        2
                               11.6%  11.5%                 20.0%   21.2%                     18.5%    6.2%    16.7%
                                                                                                  J                 

Well above average                 8      5      -      -       -       3           -      -      5       3        -
                                5.4%   8.2%                          9.1%                      9.3%    3.7%         

Not Applicable                    29     13      1      6       -       8           -      -      8      19        2

Summary Rate - Well               25     12      -      -       1      10           -      -     15       8        2
above average/Somewhat         17.0%  19.7%                 20.0%   30.3%                     27.8%    9.9%    16.7%
above average                                                                                     J                 

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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6A.  Ease of reaching health plan call center staff over the phone.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  173     75      6     40       5      39           2      2     62      99       12
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         32     12      1      7       2       8           -      1      3      29        -

Well below average                11      3      2      1       -       2           1      1      4       4        3
                                6.4%   4.0%  33.3%   2.5%            5.1%       50.0%  50.0%   6.5%    4.0%    25.0%
                                                                                                                   j

Somewhat below average            14      6      1      3       2       2           -      -      5       6        3
                                8.1%   8.0%  16.7%   7.5%   40.0%    5.1%                      8.1%    6.1%    25.0%

Average                          106     48      3     27       2      22           1      1     34      68        4
                               61.3%  64.0%  50.0%  67.5%   40.0%   56.4%       50.0%  50.0%  54.8%   68.7%    33.3%
                                                                                                         iK         

Somewhat above average            24      9      -      5       1       9           -      -      9      14        1
                               13.9%  12.0%         12.5%   20.0%   23.1%                     14.5%   14.1%     8.3%

Well above average                18      9      -      4       -       4           -      -     10       7        1
                               10.4%  12.0%         10.0%           10.3%                     16.1%    7.1%     8.3%
                                                                                                  j                 

Not Applicable                    12      3      -      3       -       6           -      -      5       5        2

Summary Rate - Well               42     18      -      9       1      13           -      -     19      21        2
above average/Somewhat         24.3%  24.0%         22.5%   20.0%   33.3%                     30.6%   21.2%    16.7%
above average            

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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6B.  Process of obtaining member information (eligibility, benefit coverage, co-pay amounts).

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  177     75      6     40       5      43           2      2     65      99       13
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         34     13      1      7       2       9           -      1      4      30        -

Well below average                 5      2      1      -       -       1           -      1      3       2        -
                                2.8%   2.7%  16.7%                   2.3%              50.0%   4.6%    2.0%         

Somewhat below average             8      5      -      2       -       1           -      -      5       1        2
                                4.5%   6.7%          5.0%            2.3%                      7.7%    1.0%    15.4%
                                                                                                  j                 

Average                          108     48      3     30       3      20           -      1     37      66        5
                               61.0%  64.0%  50.0%  75.0%   60.0%   46.5%              50.0%  56.9%   66.7%    38.5%
                                          f             F                                                 K         

Somewhat above average            35     11      2      3       2      14           2      -     11      22        2
                               19.8%  14.7%  33.3%   7.5%   40.0%   32.6%      100.0%         16.9%   22.2%    15.4%
                                                                       BD       BCDEF                               

Well above average                21      9      -      5       -       7           -      -      9       8        4
                               11.9%  12.0%         12.5%           16.3%                     13.8%    8.1%    30.8%
                                                                                                                   j

Not Applicable                     6      2      -      3       -       1           -      -      1       4        1

Summary Rate - Well               56     20      2      8       2      21           2      -     20      30        6
above average/Somewhat         31.6%  26.7%  33.3%  20.0%   40.0%   48.8%      100.0%         30.8%   30.3%    46.2%
above average                                                          BD       BCDEF                               

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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6C.  Helpfulness of health plan call center staff in obtaining referrals for patients in your care.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  163     70      6     42       5      33           2      2     60      92       11
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         39     14      1      7       2      13           -      1      7      32        -

Well below average                 5      2      -      -       -       1           -      1      3       1        1
                                3.1%   2.9%                          3.0%              50.0%   5.0%    1.1%     9.1%

Somewhat below average             9      4      2      3       -       -           -      -      5       2        2
                                5.5%   5.7%  33.3%   7.1%                                      8.3%    2.2%    18.2%

Average                          112     50      4     31       4      20           2      1     35      72        5
                               68.7%  71.4%  66.7%  73.8%   80.0%   60.6%      100.0%  50.0%  58.3%   78.3%    45.5%
                                                                                 BcDF                    IK         

Somewhat above average            23      6      -      5       1       9           -      -     10      11        2
                               14.1%   8.6%         11.9%   20.0%   27.3%                     16.7%   12.0%    18.2%
                                                                       Bd                                           

Well above average                14      8      -      3       -       3           -      -      7       6        1
                                8.6%  11.4%          7.1%            9.1%                     11.7%    6.5%     9.1%

Not Applicable                    15      6      -      1       -       7           -      -      3       9        3

Summary Rate - Well               37     14      -      8       1      12           -      -     17      17        3
above average/Somewhat         22.7%  20.0%         19.0%   20.0%   36.4%                     28.3%   18.5%    27.3%
above average                                                          bd                                           

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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6D.  Overall satisfaction with health plan's call center service.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  175     77      6     40       5      40           2      2     65      97       13
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         35     12      1      8       2      10           -      1      4      31        -

Well below average                 8      1      2      1       -       2           -      1      3       3        2
                                4.6%   1.3%  33.3%   2.5%            5.0%              50.0%   4.6%    3.1%    15.4%
                                                 b                                                                  

Somewhat below average            12      7      1      2       -       2           -      -      7       2        3
                                6.9%   9.1%  16.7%   5.0%            5.0%                     10.8%    2.1%    23.1%
                                                                                                  J                j

Average                          102     49      1     29       4      16           2      1     29      69        4
                               58.3%  63.6%  16.7%  72.5%   80.0%   40.0%      100.0%  50.0%  44.6%   71.1%    30.8%
                                         CF            CF      CF                BCDF                    IK         

Somewhat above average            33     11      1      5       -      14           -      -     18      13        2
                               18.9%  14.3%  16.7%  12.5%           35.0%                     27.7%   13.4%    15.4%
                                                                       BD                         J                 

Well above average                20      9      1      3       1       6           -      -      8      10        2
                               11.4%  11.7%  16.7%   7.5%   20.0%   15.0%                     12.3%   10.3%    15.4%

Not Applicable                     7      1      -      2       -       3           -      -      1       5        1

Summary Rate - Well               53     20      2      8       1      20           -      -     26      23        4
above average/Somewhat         30.3%  26.0%  33.3%  20.0%   20.0%   50.0%                     40.0%   23.7%    30.8%
above average                                                          BD                         J                 

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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7A.  Do you have a Provider Relations representative from this health plan assigned to your practice?

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  148     63      3     34       3      36           2      2     57      77       14
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         69     27      4     16       4      17           -      1     13      56        -

Yes                              108     44      2     21       3      30           2      2     39      60        9
                               73.0%  69.8%  66.7%  61.8%  100.0%   83.3%      100.0% 100.0%  68.4%   77.9%    64.3%
                                                              BDF       D         BDF    BDF                        

No                                40     19      1     13       -       6           -      -     18      17        5
                               27.0%  30.2%  33.3%  38.2%           16.7%                     31.6%   22.1%    35.7%
                                                        F                                                           

Summary Rate - Yes               108     44      2     21       3      30           2      2     39      60        9
                               73.0%  69.8%  66.7%  61.8%  100.0%   83.3%      100.0% 100.0%  68.4%   77.9%    64.3%
                                                              BDF       D         BDF    BDF                        

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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7B.  Provider Relations representative's ability to answer questions and resolve problems.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            108     44      2     21       3      30           2      2     39      60        9

Total Answering                   99     41      2     19       3      28           2      2     36      55        8
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                          5      2      -      1       -       1           -      -      2       2        1

Well below average                 9      1      -      -       1       5           1      1      2       5        2
                                9.1%   2.4%                 33.3%   17.9%       50.0%  50.0%   5.6%    9.1%    25.0%
                                                                        B                                           

Somewhat below average             5      2      -      -       -       3           -      -      1       4        -
                                5.1%   4.9%                         10.7%                      2.8%    7.3%         

Average                           50     27      2     11       1       7           -      1     16      31        3
                               50.5%  65.9% 100.0%  57.9%   33.3%   25.0%              50.0%  44.4%   56.4%    37.5%
                                          F   BDEF      F                                                           

Somewhat above average            15      3      -      4       -       8           -      -      9       5        1
                               15.2%   7.3%         21.1%           28.6%                     25.0%    9.1%    12.5%
                                                                        B                         j                 

Well above average                20      8      -      4       1       5           1      -      8      10        2
                               20.2%  19.5%         21.1%   33.3%   17.9%       50.0%         22.2%   18.2%    25.0%

Not Applicable                     4      1      -      1       -       1           -      -      1       3        -

Summary Rate - Well               35     11      -      8       1      13           1      -     17      15        3
above average/Somewhat         35.4%  26.8%         42.1%   33.3%   46.4%       50.0%         47.2%   27.3%    37.5%
above average                                                           b                         j                 

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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7C.  Quality of provider orientation process.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  149     66      5     34       5      34           2      2     53      84       12
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         45     18      1      8       2      12           -      1     11      34        -

Well below average                15      6      1      1       1       4           1      1      5       8        2
                               10.1%   9.1%  20.0%   2.9%   20.0%   11.8%       50.0%  50.0%   9.4%    9.5%    16.7%

Somewhat below average            16      9      -      2       -       5           -      -      5       9        2
                               10.7%  13.6%          5.9%           14.7%                      9.4%   10.7%    16.7%

Average                           78     35      4     24       2      13           -      -     25      49        4
                               52.3%  53.0%  80.0%  70.6%   40.0%   38.2%                     47.2%   58.3%    33.3%
                                                 F     bF                                                 k         

Somewhat above average            21      8      -      4       1       6           -      1     12       8        1
                               14.1%  12.1%         11.8%   20.0%   17.6%              50.0%  22.6%    9.5%     8.3%
                                                                                                  J                 

Well above average                19      8      -      3       1       6           1      -      6      10        3
                               12.8%  12.1%          8.8%   20.0%   17.6%       50.0%         11.3%   11.9%    25.0%

Not Applicable                    23      6      1      8       -       7           -      -      6      15        2

Summary Rate - Well               40     16      -      7       2      12           1      1     18      18        4
above average/Somewhat         26.8%  24.2%         20.6%   40.0%   35.3%       50.0%  50.0%  34.0%   21.4%    33.3%
above average            

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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7D.  Quality of written communications, policy bulletins, and manuals.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  164     67      4     41       4      42           2      2     55      96       13
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         47     20      1      8       3      11           -      1     14      33        -

Well below average                 9      4      -      1       -       2           1      1      4       3        2
                                5.5%   6.0%          2.4%            4.8%       50.0%  50.0%   7.3%    3.1%    15.4%

Somewhat below average            12      6      1      2       -       3           -      -      6       6        -
                                7.3%   9.0%  25.0%   4.9%            7.1%                     10.9%    6.2%         

Average                          100     44      3     27       3      21           1      -     25      68        7
                               61.0%  65.7%  75.0%  65.9%   75.0%   50.0%       50.0%         45.5%   70.8%    53.8%
                                                                                                          I         

Somewhat above average            23      4      -      6       -      11           -      1     14       8        1
                               14.0%   6.0%         14.6%           26.2%              50.0%  25.5%    8.3%     7.7%
                                                                        B                        Jk                 

Well above average                20      9      -      5       1       5           -      -      6      11        3
                               12.2%  13.4%         12.2%   25.0%   11.9%                     10.9%   11.5%    23.1%

Not Applicable                     6      3      2      1       -       -           -      -      1       4        1

Summary Rate - Well               43     13      -     11       1      16           -      1     20      19        4
above average/Somewhat         26.2%  19.4%         26.8%   25.0%   38.1%              50.0%  36.4%   19.8%    30.8%
above average                                                           B                         J                 

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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8A.  Would you recommend Louisiana Healthcare Connections to other physicians' practices?

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  166     70      6     40       4      37           2      3     61      93       12
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         51     20      1     10       3      16           -      -      9      40        2

Yes                              120     49      4     28       3      31           1      1     42      70        8
                               72.3%  70.0%  66.7%  70.0%   75.0%   83.8%       50.0%  33.3%  68.9%   75.3%    66.7%
                                                                       bh                                           

No                                46     21      2     12       1       6           1      2     19      23        4
                               27.7%  30.0%  33.3%  30.0%   25.0%   16.2%       50.0%  66.7%  31.1%   24.7%    33.3%
                                          f                                                f                        

Summary Rate - Yes               120     49      4     28       3      31           1      1     42      70        8
                               72.3%  70.0%  66.7%  70.0%   75.0%   83.8%       50.0%  33.3%  68.9%   75.3%    66.7%
                                                                       bh                                           

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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8B.  Please rate your overall satisfaction with Louisiana Healthcare Connections.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  180     78      6     42       4      41           2      2     68      98       14
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         36     12      1      7       3      12           -      1      2      34        -

Completely dissatisfied           18      6      2      3       1       3           1      1     10       5        3
                               10.0%   7.7%  33.3%   7.1%   25.0%    7.3%       50.0%  50.0%  14.7%    5.1%    21.4%
                                                                                                  J                 

Somewhat dissatisfied             29     16      -      5       1       6           -      -     11      16        2
                               16.1%  20.5%         11.9%   25.0%   14.6%                     16.2%   16.3%    14.3%

Neither dissatisfied nor          29     14      -      6       -       7           -      -     15      10        4
satisfied                      16.1%  17.9%         14.3%           17.1%                     22.1%   10.2%    28.6%
                                                                                                  J                 

Somewhat satisfied                69     26      3     19       1      17           1      1     22      45        2
                               38.3%  33.3%  50.0%  45.2%   25.0%   41.5%       50.0%  50.0%  32.4%   45.9%    14.3%
                                                                                                  k      iK         

Completely satisfied              35     16      1      9       1       8           -      -     10      22        3
                               19.4%  20.5%  16.7%  21.4%   25.0%   19.5%                     14.7%   22.4%    21.4%

Does not apply                     1      -      -      1       -       -           -      -      -       1        -

Summary Rate -                   104     42      4     28       2      25           1      1     32      67        5
Completely satisfied/          57.8%  53.8%  66.7%  66.7%   50.0%   61.0%       50.0%  50.0%  47.1%   68.4%    35.7%
Somewhat satisfied                                                                                       IK         

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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8C.  Please rate your overall satisfaction with Amerigroup.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  156     67      5     35       2      37           2      3     65      80       11
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         41     15      1      9       4      12           -      -      2      38        1

Completely dissatisfied           20     10      -      2       -       5           1      -     15       3        2
                               12.8%  14.9%          5.7%           13.5%       50.0%         23.1%    3.8%    18.2%
                                                                                                  J                 

Somewhat dissatisfied             33     13      2      6       1       8           -      2     15      16        2
                               21.2%  19.4%  40.0%  17.1%   50.0%   21.6%              66.7%  23.1%   20.0%    18.2%
                                                                                          bd                        

Neither dissatisfied nor          24     11      -      7       -       5           -      -     11      10        3
satisfied                      15.4%  16.4%         20.0%           13.5%                     16.9%   12.5%    27.3%

Somewhat satisfied                58     26      2     14       1      13           1      -     16      40        2
                               37.2%  38.8%  40.0%  40.0%   50.0%   35.1%       50.0%         24.6%   50.0%    18.2%
                                                                                                         IK         

Completely satisfied              21      7      1      6       -       6           -      1      8      11        2
                               13.5%  10.4%  20.0%  17.1%           16.2%              33.3%  12.3%   13.8%    18.2%

Does not apply                    20      8      1      6       1       4           -      -      3      15        2

Summary Rate -                    79     33      3     20       1      19           1      1     24      51        4
Completely satisfied/          50.6%  49.3%  60.0%  57.1%   50.0%   51.4%       50.0%  33.3%  36.9%   63.8%    36.4%
Somewhat satisfied                                                                                       Ik         

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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8D.  Please rate your overall satisfaction with Community Health Solutions.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  153     63      5     36       3      36           2      3     64      77       12
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         42     16      1      9       4      12           -      -      1      40        1

Completely dissatisfied            4      1      -      1       -       2           -      -      4       -        -
                                2.6%   1.6%          2.8%            5.6%                      6.2%                 

Somewhat dissatisfied             10      6      -      -       1       2           -      -      5       4        1
                                6.5%   9.5%                 33.3%    5.6%                      7.8%    5.2%     8.3%

Neither dissatisfied nor          23      9      -      5       -       7           1      -     12       9        2
satisfied                      15.0%  14.3%         13.9%           19.4%       50.0%         18.8%   11.7%    16.7%

Somewhat satisfied                61     24      2     18       2      13           1      1     23      36        2
                               39.9%  38.1%  40.0%  50.0%   66.7%   36.1%       50.0%  33.3%  35.9%   46.8%    16.7%
                                                                                                          K         

Completely satisfied              55     23      3     12       -      12           -      2     20      28        7
                               35.9%  36.5%  60.0%  33.3%           33.3%              66.7%  31.2%   36.4%    58.3%
                                                                                                                   i

Does not apply                    22     11      1      5       -       5           -      -      5      16        1

Summary Rate -                   116     47      5     30       2      25           1      3     43      64        9
Completely satisfied/          75.8%  74.6% 100.0%  83.3%   66.7%   69.4%       50.0% 100.0%  67.2%   83.1%    75.0%
Somewhat satisfied                             BDF                                       BDF              I         

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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8E.  Please rate your overall satisfaction with LA Care.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  154     64      5     36       3      36           2      3     63      81       10
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         42     17      1      8       4      12           -      -      2      39        1

Completely dissatisfied            9      1      1      2       -       4           -      -      5       4        -
                                5.8%   1.6%  20.0%   5.6%           11.1%                      7.9%    4.9%         
                                                                        b                                           

Somewhat dissatisfied             32     17      2      6       2       3           -      -     18      11        3
                               20.8%  26.6%  40.0%  16.7%   66.7%    8.3%                     28.6%   13.6%    30.0%
                                          F                    dF                                 J                 

Neither dissatisfied nor          33     13      -      8       -       9           1      -     18      11        4
satisfied                      21.4%  20.3%         22.2%           25.0%       50.0%         28.6%   13.6%    40.0%
                                                                                                  J                j

Somewhat satisfied                48     19      1     12       -      14           1      1     12      35        1
                               31.2%  29.7%  20.0%  33.3%           38.9%       50.0%  33.3%  19.0%   43.2%    10.0%
                                                                                                         IK         

Completely satisfied              32     14      1      8       1       6           -      2     10      20        2
                               20.8%  21.9%  20.0%  22.2%   33.3%   16.7%              66.7%  15.9%   24.7%    20.0%
                                                                                           f                        

Does not apply                    21      9      1      6       -       5           -      -      5      13        3

Summary Rate -                    80     33      2     20       1      20           1      3     22      55        3
Completely satisfied/          51.9%  51.6%  40.0%  55.6%   33.3%   55.6%       50.0% 100.0%  34.9%   67.9%    30.0%
Somewhat satisfied                                                                     BCDEF             IK         

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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8F.  Please rate your overall satisfaction with United Healthcare.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  163     71      5     41       2      36           1      3     67      85       11
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         42     16      1      8       4      13           -      -      1      40        1

Completely dissatisfied            7      2      -      2       -       3           -      -      6       1        -
                                4.3%   2.8%          4.9%            8.3%                      9.0%    1.2%         
                                                                                                  J                 

Somewhat dissatisfied             11      5      -      1       1       3           -      -      7       4        -
                                6.7%   7.0%          2.4%   50.0%    8.3%                     10.4%    4.7%         

Neither dissatisfied nor          21     10      -      4       -       6           -      -     11       8        2
satisfied                      12.9%  14.1%          9.8%           16.7%                     16.4%    9.4%    18.2%

Somewhat satisfied                60     25      2     16       1      14           -      1     24      32        4
                               36.8%  35.2%  40.0%  39.0%   50.0%   38.9%              33.3%  35.8%   37.6%    36.4%

Completely satisfied              64     29      3     18       -      10           1      2     19      40        5
                               39.3%  40.8%  60.0%  43.9%           27.8%      100.0%  66.7%  28.4%   47.1%    45.5%
                                                                                 BcDF                     I         

Does not apply                    12      3      1      1       1       4           1      -      2       8        2

Summary Rate -                   124     54      5     34       1      24           1      3     43      72        9
Completely satisfied/          76.1%  76.1% 100.0%  82.9%   50.0%   66.7%      100.0% 100.0%  64.2%   84.7%    81.8%
Somewhat satisfied                             BDF      f                         BDF    BDF              I         

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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3G.  Extent to which UM staff share review criteria and reasons for adverse determinations.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  154     64      5     37       5      37           2      2     56      87       11
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         27     12      1      5       1       6           -      1      5      22        -

Well below average                13      6      -      3       -       1           1      1      8       1        4
                                8.4%   9.4%          8.1%            2.7%       50.0%  50.0%  14.3%    1.1%    36.4%
                                                                                                  J                J

Somewhat below average             9      6      -      -       -       2           1      -      4       5        -
                                5.8%   9.4%                          5.4%       50.0%          7.1%    5.7%         

Average                          104     41      5     30       4      22           -      1     31      67        6
                               67.5%  64.1% 100.0%  81.1%   80.0%   59.5%              50.0%  55.4%   77.0%    54.5%
                                               BDF     bF                                                 I         

Somewhat above average            20      7      -      2       1      10           -      -      9      10        1
                               13.0%  10.9%          5.4%   20.0%   27.0%                     16.1%   11.5%     9.1%
                                                                       bD                                           

Well above average                 8      4      -      2       -       2           -      -      4       4        -
                                5.2%   6.2%          5.4%            5.4%                      7.1%    4.6%         

Not Applicable                    36     14      1      8       1      10           -      -      9      24        3

Summary Rate - Well               28     11      -      4       1      12           -      -     13      14        1
above average/Somewhat         18.2%  17.2%         10.8%   20.0%   32.4%                     23.2%   16.1%     9.1%
above average                                                          bD                                           

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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3H.  Consistency of review decisions.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  156     64      5     37       6      38           2      2     59      85       12
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         23     11      1      5       1       3           -      1      4      19        -

Well below average                10      3      -      3       -       1           1      1      5       2        3
                                6.4%   4.7%          8.1%            2.6%       50.0%  50.0%   8.5%    2.4%    25.0%
                                                                                                                   j

Somewhat below average             6      5      -      -       -       1           -      -      5       1        -
                                3.8%   7.8%                          2.6%                      8.5%    1.2%         
                                                                                                  j                 

Average                          112     42      4     30       5      28           1      1     33      71        8
                               71.8%  65.6%  80.0%  81.1%   83.3%   73.7%       50.0%  50.0%  55.9%   83.5%    66.7%
                                                        b                                                 I         

Somewhat above average            20      8      1      4       -       7           -      -     11       8        1
                               12.8%  12.5%  20.0%  10.8%           18.4%                     18.6%    9.4%     8.3%

Well above average                 8      6      -      -       1       1           -      -      5       3        -
                                5.1%   9.4%                 16.7%    2.6%                      8.5%    3.5%         

Not Applicable                    38     15      1      8       -      12           -      -      7      29        2

Summary Rate - Well               28     14      1      4       1       8           -      -     16      11        1
above average/Somewhat         17.9%  21.9%  20.0%  10.8%   16.7%   21.1%                     27.1%   12.9%     8.3%
above average                                                                                    Jk                 

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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4D.  The frequency of feedback/reports from specialists for patients in your care.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  157     66      5     38       6      38           1      2     58      87       12
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         32     10      1      8       1       8           1      1      4      28        -

Well below average                 7      4      1      1       -       -           -      1      5       2        -
                                4.5%   6.1%  20.0%   2.6%                              50.0%   8.6%    2.3%         

Somewhat below average            16      5      2      6       1       2           -      -      7       8        1
                               10.2%   7.6%  40.0%  15.8%   16.7%    5.3%                     12.1%    9.2%     8.3%

Average                          108     44      2     28       3      29           -      1     33      66        9
                               68.8%  66.7%  40.0%  73.7%   50.0%   76.3%              50.0%  56.9%   75.9%    75.0%
                                                                                                          I         

Somewhat above average            15      9      -      3       1       2           -      -      7       7        1
                                9.6%  13.6%          7.9%   16.7%    5.3%                     12.1%    8.0%     8.3%

Well above average                11      4      -      -       1       5           1      -      6       4        1
                                7.0%   6.1%                 16.7%   13.2%      100.0%         10.3%    4.6%     8.3%
                                                                                  BEF                               

Not Applicable                    28     14      1      4       -       7           -      -      8      18        2

Summary Rate - Well               26     13      -      3       2       7           1      -     13      11        2
above average/Somewhat         16.6%  19.7%          7.9%   33.3%   18.4%      100.0%         22.4%   12.6%    16.7%
above average                             d                                      BDEF                               

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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4E.  The timeliness of feedback/reports from Behavioral Health Clinicians for patients in your care.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  118     46      5     25       5      32           1      2     37      72        9
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         34     14      1      9       1       7           -      1      8      26        -

Well below average                 7      2      1      1       -       1           -      1      5       1        1
                                5.9%   4.3%  20.0%   4.0%            3.1%              50.0%  13.5%    1.4%    11.1%
                                                                                                  J                 

Somewhat below average            13      5      1      3       1       3           -      -      5       8        -
                               11.0%  10.9%  20.0%  12.0%   20.0%    9.4%                     13.5%   11.1%         

Average                           79     31      3     17       3      23           -      1     21      52        6
                               66.9%  67.4%  60.0%  68.0%   60.0%   71.9%              50.0%  56.8%   72.2%    66.7%

Somewhat above average            10      5      -      4       -       1           -      -      3       6        1
                                8.5%  10.9%         16.0%            3.1%                      8.1%    8.3%    11.1%

Well above average                 9      3      -      -       1       4           1      -      3       5        1
                                7.6%   6.5%                 20.0%   12.5%      100.0%          8.1%    6.9%    11.1%
                                                                                  BEF                               

Not Applicable                    65     30      1     16       1      14           1      -     25      35        5

Summary Rate - Well               19      8      -      4       1       5           1      -      6      11        2
above average/Somewhat         16.1%  17.4%         16.0%   20.0%   15.6%      100.0%         16.2%   15.3%    22.2%
above average                                                                    BDEF                               

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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4F.  The frequency of feedback/reports from Behavioral Health Clinicians for patients in your care.

                                     ================= Preferred Method ==================== ======= Survey ========
                                     ================= of Communication ==================== ===== Methodology =====
                                                                          In person                                 
                          Total                           Online          w/Provider                                
                          Answering  Mail   Phone  Fax    Portal  E-mail  Rep.        Other  Mail   Phone   Internet
                          ---------- ------ ------ ------ ------- ------- ----------- ------ ------ ------- --------
                                 (A)    (B)    (C)    (D)     (E)     (F)         (G)    (H)    (I)     (J)      (K)

Total                            217     90      7     50       7      53           2      3     70     133       14

Total Answering                  109     44      5     22       5      29           1      2     35      65        9
                              100.0% 100.0% 100.0% 100.0%  100.0%  100.0%      100.0% 100.0% 100.0%  100.0%   100.0%

No Answer                         35     14      1      8       1       8           -      1      9      26        -

Well below average                 6      3      1      1       -       -           -      1      4       2        -
                                5.5%   6.8%  20.0%   4.5%                              50.0%  11.4%    3.1%         

Somewhat below average            12      3      -      4       1       4           -      -      4       7        1
                               11.0%   6.8%         18.2%   20.0%   13.8%                     11.4%   10.8%    11.1%

Average                           75     30      4     15       3      21           -      1     21      48        6
                               68.8%  68.2%  80.0%  68.2%   60.0%   72.4%              50.0%  60.0%   73.8%    66.7%

Somewhat above average             9      5      -      1       1       2           -      -      3       5        1
                                8.3%  11.4%          4.5%   20.0%    6.9%                      8.6%    7.7%    11.1%

Well above average                 7      3      -      1       -       2           1      -      3       3        1
                                6.4%   6.8%          4.5%            6.9%      100.0%          8.6%    4.6%    11.1%
                                                                                  BDF                               

Not Applicable                    73     32      1     20       1      16           1      -     26      42        5

Summary Rate - Well               16      8      -      2       1       4           1      -      6       8        2
above average/Somewhat         14.7%  18.2%          9.1%   20.0%   13.8%      100.0%         17.1%   12.3%    22.2%
above average                                                                    BDEF                               

Comparison Groups: BCDEFGH/IJK
Independent Z-Test for Percentages (unpooled proportions)
Uppercase letters indicate significance at the 95% level.
Lowercase letters indicate significance at the 90% level.
Note: When comparing groups the Z-Test is only valid for large sample sizes (generally, n >=30)
                                                                                        Presented by The Myers Group
                                                                                                770-978-3173
                                                                                                    2013
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Question Summaries Louisiana Healthcare Connections
Demographics Provider Satisfaction Survey

217 Total Respondents

Valid n

Primary Care Specialty Behavioral Health 
Clinician

75.7% 30.4% 3.7%

Solo 2 - 5 physicians More than 5 physicians

42.7% 46.0% 11.3%

Less than 5 years 5 - 15 years 16 years or more

19.8% 39.6% 40.6%

None 10% or less 11 - 20% 21 - 30% 31 - 50% 51 - 75% 76 - 100%

2.5% 38.4% 26.1% 16.7% 10.8% 3.9% 1.5%

Physician Behavioral Health 
Clinician Office Manager Nurse Other staff

13.1% 0.0% 60.3% 5.1% 21.5%

Mail Telephone Fax Online portal E-mail In person from your 
Provider Representative Other

42.5% 3.3% 23.6% 3.3% 25.0% 0.9% 1.4%

3 or fewer 4 to 7 8 to 11 12 to 15 More than 15

0.9% 7.5% 12.7% 22.5% 56.3%

D.  What portion of your managed care volume is 
represented by Louisiana Healthcare Connections?

E.  Please mark who is completing this survey. (Mark only 
one)

Survey Item Category Responses

214

213

212

203

214

213

Note: The sum of responses for Area of Medicine may be greater than 100% as respondents are able to choose multiple response options.

212
F.  What is your preferred method of receiving 
communications from this health plan?

G.  Please indicate the number of insurance companies 
with which you or your practice participates.

A.  Please indicate your area of medicine. (Mark all that 
apply)

B.  How many physicians are in your practice?

C.  How many years have you been in this practice?

The Myers Group A.1



Question Summaries Louisiana Healthcare Connections
Comparative Rating Provider Satisfaction Survey

217 Total Respondents

Valid n
Well above 

average
Somewhat 

above average Average Somewhat 
below average

Well below 
average Not Applicable 2013

Medicaid 
BoB***

2013
Medicaid 
BoB***

207 7.7% 15.5% 55.1% 11.1% 10.6% n = 6 23.2% 56.3% 2.99 3.74

*  Summary Rate Scores represent the most favorable response options ("Well above average" & "Somewhat above average").

**  Mean scores are the average of all responses.

***  B.o.B. represents the 2012 TMG Medicaid Book of Business Benchmark, which consists of Primary Care Physicians, Specialists, and Behavioral Health Clinicians.

Note:  Significance Testing - Cells highlighted in red denote current year plan percentage is significantly lower when compared to benchmark data;  Cells highlighted in green denote current year plan percentage is 
significantly higher when compared to benchmark data;  No color denotes that there was no significant difference between the percentages or that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.

This first question asks you to think about 
Louisiana Healthcare Connections in comparison 
to all of the other health plans that you work with.

Category Responses
Summary Rate 

Scores*
Mean Scores**

Survey Item

1A.  How would you rate Louisiana Healthcare 
Connections compared to all other health plans 
you contract with?
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Question Summaries Louisiana Healthcare Connections
Finance Issues Provider Satisfaction Survey

217 Total Respondents

Valid n
Well above 

average
Somewhat 

above average Average Somewhat 
below average

Well below 
average Not Applicable 2013

Medicaid 
BoB***

2013
Medicaid 
BoB***

189 9.5% 18.5% 53.4% 10.1% 8.5% n = 14 28.0% 44.1% 3.11 3.52

186 9.1% 22.0% 52.2% 9.7% 7.0% n = 17 31.2% 52.6% 3.17 3.66

188 9.6% 25.0% 53.7% 5.9% 5.9% n = 14 34.6% 52.9% 3.27 3.65

175 8.0% 16.6% 53.1% 10.3% 12.0% n = 27 24.6% 50.1% 2.98 3.63

*  Summary Rate Scores represent the most favorable response options ("Well above average" & "Somewhat above average").

**  Mean scores are the average of all responses.

***  B.o.B. represents the 2012 TMG Medicaid Book of Business Benchmark, which consists of Primary Care Physicians, Specialists, and Behavioral Health Clinicians.

Note:  Significance Testing - Cells highlighted in red denote current year plan percentage is significantly lower when compared to benchmark data;  Cells highlighted in green denote current year plan percentage is 
significantly higher when compared to benchmark data;  No color denotes that there was no significant difference between the percentages or that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.

Survey Item

These questions ask about Finance Issues. 
Please rate Louisiana Healthcare Connections in 
the following service areas when compared to 
your experience with other health plans you work 
with.

Category Responses
Summary Rate 

Scores*
Mean Scores**

2A.  Consistency of reimbursement fees with your 
contract rates.

2B.  Accuracy of claims processing.

2C.  Timeliness of claims processing.

2D.  Resolution of claims payment problems or 
disputes.
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Question Summaries Louisiana Healthcare Connections
Utilization and Quality Management Provider Satisfaction Survey

217 Total Respondents

Valid n
Well above 

average
Somewhat 

above average Average Somewhat 
below average

Well below 
average Not Applicable 2013

Medicaid 
BoB***

2013
Medicaid 
BoB***

178 5.6% 15.2% 62.9% 9.0% 7.3% n = 24 20.8% 49.7% 3.03 3.66

182 7.1% 12.6% 58.8% 13.7% 7.7% n = 17 19.8% 47.1% 2.98 3.59

184 4.9% 13.0% 61.4% 14.7% 6.0% n = 15 17.9% 49.6% 2.96 3.64

176 5.7% 13.1% 67.0% 8.5% 5.7% n = 18 18.8% 50.8% 3.05 3.68

166 3.6% 14.5% 69.3% 6.6% 6.0% n = 32 18.1% 51.3% 3.03 3.68

177 10.7% 16.4% 63.8% 5.1% 4.0% n = 19 27.1% 56.2% 3.25 3.78

154 5.2% 13.0% 67.5% 5.8% 8.4% n = 36 18.2% NA 3.01 NA

156 5.1% 12.8% 71.8% 3.8% 6.4% n = 38 17.9% NA 3.06 NA

*  Summary Rate Scores represent the most favorable response options ("Well above average" & "Somewhat above average").

**  Mean scores are the average of all responses.

***  B.o.B. represents the 2012 TMG Medicaid Book of Business Benchmark, which consists of Primary Care Physicians, Specialists, and Behavioral Health Clinicians.

Note:  Significance Testing - Cells highlighted in red denote current year plan percentage is significantly lower when compared to benchmark data;  Cells highlighted in green denote current year plan percentage is 
significantly higher when compared to benchmark data;  No color denotes that there was no significant difference between the percentages or that there was insufficient sample size to conduct the statistical test.  
All significance testing is performed at the 95% significance level.

These questions ask about Utilization and Quality 
Management. Please rate Louisiana Healthcare 
Connections in the following service areas when 
compared to your experience with other health 
plans you work with.

Category Responses
Summary Rate 

Scores*
Mean Scores**

Survey Item

3A.  Access to knowledgeable UM staff.

3B.  Procedures for obtaining pre-
certification/referral/authorization information.

3C.  Timeliness of obtaining pre-
certification/referral/authorization information.

3D.  The health plan's facilitation/support of 
appropriate clinical care for patients.

3E.  Access to Case/Care Managers from this 
health plan.

3F.  Degree to which the plan covers and 
encourages preventive care and wellness.

3G.  Extent to which UM staff share review 
criteria and reasons for adverse determinations.

3H.  Consistency of review decisions.
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Question Summaries Louisiana Healthcare Connections
Network/Coordination of Care Provider Satisfaction Survey

217 Total Respondents

Valid n
Well above 

average
Somewhat 

above average Average Somewhat 
below average

Well below 
average Not Applicable 2013

Medicaid 
BoB***

2013
Medicaid 
BoB***

170 7.1% 10.0% 55.3% 17.6% 10.0% n = 16 17.1% 50.9% 2.86 3.59

164 4.9% 15.9% 64.6% 8.5% 6.1% n = 19 20.7% 57.4% 3.05 3.80

159 5.0% 10.7% 69.8% 10.1% 4.4% n = 24 15.7% 47.1% 3.02 3.61

157 7.0% 9.6% 68.8% 10.2% 4.5%  n = 28 16.6% NA 3.04 NA

118 7.6% 8.5% 66.9% 11.0% 5.9% n = 65 16.1% NA 3.01 NA

109 6.4% 8.3% 68.8% 11.0% 5.5% n = 73 14.7% NA 2.99 NA

*  Summary Rate Scores represent the most favorable response options ("Well above average" & "Somewhat above average").

**  Mean scores are the average of all responses.

***  B.o.B. represents the 2012 TMG Medicaid Book of Business Benchmark, which consists of Primary Care Physicians, Specialists, and Behavioral Health Clinicians.

Note:  Significance Testing - Cells highlighted in red denote current year plan percentage is significantly lower when compared to benchmark data;  Cells highlighted in green denote current year plan percentage is 
significantly higher when compared to benchmark data;  No color denotes that there was no significant difference between the percentages or that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.

These questions ask about Louisiana Healthcare 
Connections' network providers. Please rate 
Louisiana Healthcare Connections in the 
following service areas when compared to your 
experience with other health plans you work with.

Category Responses
Summary Rate 

Scores*
Mean Scores**

Survey Item

4A.  The number of specialists in this health 
plan's provider network.

4B.  The quality of specialists in this health plan's 
provider network.

4C.  The timeliness of feedback/reports from 
specialists in this health plan's provider network.

4D.  The frequency of feedback/reports from 
specialists for patients in your care.

4E.  The timeliness of feedback/reports from 
Behavioral Health Clinicians for patients in your 
care.

4F.  The frequency of feedback/reports from 
Behavioral Health Clinicians for patients in your 
care.
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Question Summaries Louisiana Healthcare Connections
Pharmacy Provider Satisfaction Survey

217 Total Respondents

Valid n
Well above 

average
Somewhat 

above average Average Somewhat 
below average

Well below 
average Not Applicable 2013

Medicaid 
BoB***

2013
Medicaid 
BoB***

156 3.8% 10.3% 60.9% 12.8% 12.2% n = 25 14.1% 37.1% 2.81 3.43

159 5.7% 11.3% 57.9% 13.2% 11.9% n = 21 17.0% 38.5% 2.86 3.44

155 4.5% 11.0% 45.8% 22.6% 16.1% n = 28 15.5% 35.4% 2.65 3.36

151 5.3% 13.2% 46.4% 19.2% 15.9% n = 29 18.5% 36.5% 2.73 3.40

147 5.4% 11.6% 48.3% 15.6% 19.0% n = 29 17.0% 34.0% 2.69 3.36

*  Summary Rate Scores represent the most favorable response options ("Well above average" & "Somewhat above average").

**  Mean scores are the average of all responses.

***  B.o.B. represents the 2012 TMG Medicaid Book of Business Benchmark, which consists of Primary Care Physicians, Specialists, and Behavioral Health Clinicians.

Note:  Significance Testing - Cells highlighted in red denote current year plan percentage is significantly lower when compared to benchmark data;  Cells highlighted in green denote current year plan percentage is 
significantly higher when compared to benchmark data;  No color denotes that there was no significant difference between the percentages or that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.

These questions ask about Louisiana Healthcare 
Connections' formulary. Please rate Louisiana 
Healthcare Connections in the following service 
areas when compared to your experience with 
other health plans you work with.

Category Responses
Summary Rate 

Scores*
Mean Scores**

Survey Item

5E.  Availability of comparable drugs to substitute 
those not included in the formulary.

5D.  Ease of prescribing your preferred 
medications within formulary guidelines.

5C.  Variety of branded drugs on the formulary.

5B.  Extent to which formulary reflects current 
standards of care.

5A.  Consistency of the formulary over time.
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Question Summaries Louisiana Healthcare Connections
Health Plan Call Center Service Staff Provider Satisfaction Survey

217 Total Respondents

Valid n
Well above 

average
Somewhat 

above average Average Somewhat 
below average

Well below 
average Not Applicable 2013

Medicaid 
BoB***

2013
Medicaid 
BoB***

173 10.4% 13.9% 61.3% 8.1% 6.4% n = 12 24.3% 59.0% 3.14 3.82

177 11.9% 19.8% 61.0% 4.5% 2.8% n = 6 31.6% 60.0% 3.33 3.90

163 8.6% 14.1% 68.7% 5.5% 3.1% n = 15 22.7% 58.8% 3.20 3.83

175 11.4% 18.9% 58.3% 6.9% 4.6% n = 7 30.3% 62.6% 3.26 3.90

*  Summary Rate Scores represent the most favorable response options ("Well above average" & "Somewhat above average").

**  Mean scores are the average of all responses.

***  B.o.B. represents the 2012 TMG Medicaid Book of Business Benchmark, which consists of Primary Care Physicians, Specialists, and Behavioral Health Clinicians.

Note:  Significance Testing - Cells highlighted in red denote current year plan percentage is significantly lower when compared to benchmark data;  Cells highlighted in green denote current year plan percentage is 
significantly higher when compared to benchmark data;  No color denotes that there was no significant difference between the percentages or that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.

These questions ask about your experiences 
when calling Louisiana Healthcare Connections' 
call center. Please rate Louisiana Healthcare 
Connections in the following service areas when 
compared to your experience with other health 
plans you work with.

Category Responses
Summary Rate 

Scores*
Mean Scores**

Survey Item

6D.  Overall satisfaction with health plan's call 
center service.

6C.  Helpfulness of health plan call center staff in 
obtaining referrals for patients in your care.

6B.  Process of obtaining member information 
(eligibility, benefit coverage, co-pay amounts).

6A.  Ease of reaching health plan call center staff 
over the phone.
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Question Summaries Louisiana Healthcare Connections
Provider Relations Provider Satisfaction Survey

217 Total Respondents

Valid n Yes No 2013
Medicaid 
BoB***

2013
Medicaid 
BoB***

148 73.0% 27.0% 73.0% 46.2% NA NA

Valid n
Well above 

average
Somewhat 

above average Average Somewhat 
below average

Well below 
average Not Applicable 2013

Medicaid 
BoB***

2013
Medicaid 
BoB***

99 20.2% 15.2% 50.5% 5.1% 9.1% n = 4 35.4% 72.1% 3.32 4.10

149 12.8% 14.1% 52.3% 10.7% 10.1% n = 23 26.8% 43.4% 3.09 3.52

164 12.2% 14.0% 61.0% 7.3% 5.5% n = 6 26.2% 44.0% 3.20 3.60

*  Summary Rate Scores represent the most favorable response options ("Yes;" "Well above average" & "Somewhat above average").

**  Mean scores are the average of all responses.

***  B.o.B. represents the 2012 TMG Medicaid Book of Business Benchmark, which consists of Primary Care Physicians, Specialists, and Behavioral Health Clinicians.

Note:  Significance Testing - Cells highlighted in red denote current year plan percentage is significantly lower when compared to benchmark data;  Cells highlighted in green denote current year plan percentage is 
significantly higher when compared to benchmark data;  No color denotes that there was no significant difference between the percentages or that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.

Survey Item

These questions ask about your experiences 
with Louisiana Healthcare Connections' Provider 
Relations department. Please rate Louisiana 
Healthcare Connections in the following service 
areas when compared to your experience with 
other health plans you work with.

Category Responses
Summary Rate 

Scores*
Mean Scores**

Survey Item

7A.  Do you have a Provider Relations 
representative from this health plan assigned to 
your practice?

7B.  Provider Relations representative's ability to 
answer questions and resolve problems.

7C.  Quality of provider orientation process.

7D.  Quality of written communications, policy 
bulletins, and manuals.
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Question Summaries Louisiana Healthcare Connections
Overall Satisfaction Provider Satisfaction Survey

217 Total Respondents

Valid n Yes No 2013
Medicaid 
BoB***

2013
Medicaid 
BoB***

166 72.3% 27.7% 72.3% 92.0% NA NA

Valid n
Completely 

satisfied
Somewhat 
satisfied

Neither 
dissatisfied nor 

satisfied

Somewhat 
dissatisfied

Completely 
dissatisfied Does not apply 2013

Medicaid 
BoB***

2013
Medicaid 
BoB***

180 19.4% 38.3% 16.1% 16.1% 10.0% n = 1 57.8% 78.0% 3.41 4.14

156 13.5% 37.2% 15.4% 21.2% 12.8% n = 20 50.6% NA 3.17 NA

153 35.9% 39.9% 15.0% 6.5% 2.6% n = 22 75.8% NA 4.00 NA

154 20.8% 31.2% 21.4% 20.8% 5.8% n = 21 51.9% NA 3.40 NA

163 39.3% 36.8% 12.9% 6.7% 4.3% n = 12 76.1% NA 4.00 NA

*  Summary Rate Scores represent the most favorable response options ("Yes;" "Completely satisfied" & "Somewhat satisfied").

**  Mean scores are the average of all responses.

***  B.o.B. represents the 2012 TMG Medicaid Book of Business Benchmark, which consists of Primary Care Physicians, Specialists, and Behavioral Health Clinicians.

Note:  Significance Testing - Cells highlighted in red denote current year plan percentage is significantly lower when compared to benchmark data;  Cells highlighted in green denote current year plan percentage is 
significantly higher when compared to benchmark data;  No color denotes that there was no significant difference between the percentages or that there was insufficient sample size to conduct the statistical test.  All 
significance testing is performed at the 95% significance level.

Survey Item

These questions ask about your overall 
satisfaction with Louisiana Healthcare 
Connections. Additionally, please rate your 
satisfaction with the other plans listed and 
provide feedback on how Louisiana Healthcare 
Connections can improve.

Category Responses
Summary Rate 

Scores*
Mean Scores**

Survey Item

8A.  Would you recommend Louisiana Healthcare 
Connections to other physicians' practices?

8B.  Please rate your overall satisfaction with 
Louisiana Healthcare Connections.

8C.  Please rate your overall satisfaction with 
Amerigroup.

8D.  Please rate your overall satisfaction with 
Community Health Solutions.

8E.  Please rate your overall satisfaction with LA 
Care.

8F.  Please rate your overall satisfaction with 
United Healthcare.
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