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Exhibit RFP 305 N/A (NEW) 
E PUR· 7.6 .8 Within thirty (30) days after implementation of Provide information 

DHHRFP- the Bayou Health Program in each GSA and to network providers. 
CCN-P- monthly thereafter, the CeN shall provide on or 
MVA before the first of each month the PCP with a 

report (electronic or hard copy) of all members 
linked to their practice. 

Exhibit RFP 305 7.7.8.3 All pregnant members should choose a 7.7.8.3 The CeN shall assist all pregnant members in 

E PUR· pediatrician, or other appropriate PCP, for the choosing a pediatrician, or other appropriate Provide members 
DHHRFP- care of their newborn baby before the PCP, for the care of their newborn babies more flexibility in 
CCN-P- beginning of the last trimester of gestation. In before the beginning of the last trimester of choosing a PCP for 
MVA the event that the pregnant member does not gestation. In the event that the pregnant their child. 

select a pediatrician, or other appropriate PCP, member does not select a pediatrician, or 
the CCN sha ll assign one. If the CCN was not other appropriate PCP, the CCN shall provide 
aware that the member was pregnant until the member with a minimum of fourteen (14) 
she presented for delivery, the CeN shall calendar days after birth to select a PCP prior 
assign a pediatrician or a PCP to the newborn to ass igning one. The CCN shall cover all 
baby within one (l) business day after birth newborn care rendered by contracted network 

providers within the first month of life 
regardless if rendered by the designated PCP 
or another network provider. 

Exhibit RFP 305 1.1004. Newborn Enrollment 11.10.4 Newborn Enrollment 

E PUR- Provide clarification. 
DHHRFP- 11.10.4.1. The CCN shall contact members who 11.10.4_1 The eeN shall contact members who are 
CCN-P- are expectant mothers sixty (60) ca lendar days expectant mothers sixty (60) calendar 
MVA prior to the expected date of delivery to days prior to the expected date of 

encourage the mother to choose a CCN and a delivery to encourage the mothers to 
PCP for her newborn. choose a PCP for their newborns. In the 

event that the pregnant member does 
11.10.4.2. The eCN shall be responsible for assuring not select a PCP, the CCN shall provide 

that hospital subcontractors report the the member with a minimum of fourteen 
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Exhibit I RFP 305 
E PUR· 

OHHRFp· 
CCN·P· 

MVA 
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(24) hours of birth for enrolled members 
using DHH's web-based Request for 
Newborn Manual system. (See Appendix 

51. If the mother has made a (eN and/or 
PCP se lection, this information shall be 
reported. If no selection is made, the 
newborn w ill be automatically enrolled 
in the mother's eeN. Enrollment of 

newborns sha ll be retroactive to the 
da te of the birth. 

to assigning one. The eeN shall cover all 
newborn ca re rendered by contracted 
network providers within the first month 
of life regardless jf provided by the 

designated PCP or another network 
provider. 

11.10.4.2 The CCN shall be re spons ible fo r assuring 
that hospita l subcontractors report the 
births of newborns within twenty-four 

(24) hours of birth for enrolled members 
using DHH's web-based Request for 
Newborn Manual system. (See Appendix 
S) If the member makes a network PCP 
se lection during the hospital stay and one 
was not already identified, this 
informat ion sha ll be reported to the plan. 
If no se lection is made, the CCN shall 

provide the member with a minimum of 
fourteen (14) days after birth to select a 

network PCP prior to assigning one. 
Enrollment of newborns shall be 
retroactive to the date of the birth. 

11.11.1.4 If the member does not make a I Provide clarification. 
selection of a network PCP for a 
newborn w ithin fourteen (14) ca lendar 
days of birth. The effective date of a 
PCP selection or assignment of a 
newborn w il l be no later than the first 
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'. ", 

birth of the child. 

12.1.1 MarketiAg. fur ~ur~oses of this R::::~~: I n.l.l ~=:::=;:::~:= I In q2 CFR §438.104 (a) as any cemmUAlCaU9A efaC~eflf'Gllme:tfoFA'l,*",mgtfle«llif5e<Jf PrO"'lele clanflcatlon 
froR'l a (eN to a Meelicaief e1igil3~WA&4Y1'l-9t enfo1lFAeRtactivities4silA~fo1lmentfuflction 

Dr"";..!,, ,..hr:f, ....... ,"' .... 

enrollee! in tRat COj tRat ean reasonaBly Be 
interpreted to influence the recipient to 1) 
enroll in that particular CeN's Medicaid 
I3Fodl:lct, or 2) eitRer not eRroll in, or eliscnroll 

U-Ofl'l, another COl's Medicaieil3Foduct. 

12.3.14 Making reference to any health-related 
rewards offered by the plan (such as 
monetary rewards for participation in 
smoking cessation) in pre-enrollment 
marketing materials; 

DHH will review the submitted 
and member education events and 
activities and either approve or deny within 
thirty (30) ca lendar days from the date of 
submission. 

12.6.3.2 DHH 

12.6.3.4 

either approve or deny within seven (7) 

calendar days from the date of submission. 

Marketing and member education events 
and activities, except for those included in 
the original CCN marketing and member 

are deemed approved if a 

and is tAe primary responsibility of Dlollol's 
Enrollment BrolmF or DIoIH's designee~ 

12.3.14 REMOVED 

member education events and activities and 1 Provide clarification. 
either approve or deny within seven (7) 
business days from the date of submission. 

12.6.3.2. DHH will review the submitted 
community/health education events and Reducing 
activities and either approve or deny Department's 

12.6.3.4 

within seven (7) business days from the timeframe to review. 
date of submission. 

activities, 
original 
education 

and events 
except for those 
CCN marketing 

are deemed 

included in the 
and member 

if a 

Reducing 
Department's 
timeframe to review. 
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MVA response from DHH is not returned within response from OHH is not returned within 

Exhibit 
E 

Exhibit 
E 

RFP 305 

PUR· 
DHHRFP

CCN-P
MVA 

RFP 305 

PUR· 
DHHRFp· 
CCN-P· 
MVA 

02/01/2012 

thirty (30) calendar days following notice of seven (7) business days following notice of 
event to OHH. event to DHH. 

12.6.3.5 Community/health education events and I 12.6.3.5 
activities except for those included in the 

education events and 
activities except for those included in the 
original CCN marketing and member 
education plan, are deemed approved if a 
response from DHH is not returned within 
seven (7) business days following notice of 
event to DHH. 

original (eN marketing and member 
education plan, are deemed approved if a 
response from DHH is not returned within 
seven (7) calendar days following notice of 
event to DHH. 

20.6.3 In order to ensure that members have access to 
a broad range of health ca re providers, and to 
limit the potential for disenrollment due to lack 
of access to providers or services, the CCN shall 
not have a contract arrangement with any 
service provider in which the provider 
represents or agrees that it will not contract 
with another CCN or in which the CCN 
represents or agrees that it will not contract 
with another provider. The CCN shall not 
advertise or otherwise hold itself out as having 
an exclusive relationship with any service 
provider. 

If DHH determines the CCN or its 
subcontractors has steered potential members 
to join the CCN, DHH may impose the following 
sanctions: 

Reducing 
Department's 
timeframe to review. 

Ensure compliance 
with federa l law. 
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allowed; 
b. PMPMs for the months(s) the member(s) 

was enrolled in the CCN w ill be recouped; 
c. The CCN sha ll be assessed an additional 

$5,000 monetary sanction per member; 
and 

d. The CCN shall submit a letter to each 
member notifying the member of t heir 

imposed sanction and of their right to 
choose another CCN . 

20.6.4 If DHH determines the CCN has violated any of 

t he marketing and/or outreach act ivities 
outlined in the Contract, the CCN may be 
subject to remedia l sanctions specified in 

Section 20.7 and/or a monetary sanction of up 
to $10,000 per violation/incident. The amount 
and type of sanctions sha ll be at the sole 
disc retion of DHH. 

23.43. Release of Records - The CCN sha ll release Ensure compliance 23.43. Re lease of Records -The (eN sha ll release 
medical records of members as may be 
authorized by the member, as may be directed 
by authorized personnel of DHH, appropriate 
agencies of the state of louisiana, or the 
United States Government. Release of medical 
records shall be consistent with the provisions 
of confidentiality as expressed in this Contract. 
The ownership and procedure for release of 
medica l records shall be cont rolled by the 

louisiana revised stat utes. includ inR but not 

medica l records upon request by members or I with state law. 
authorized representative, as may be directed 
by authorized personnel of DH H, appropriate 

agencies of the State of louisiana, or the United 
States Government and subject to reasonable 
cha rges. Release of medica l records shall be 
consistent with the provisions of confidentia lity 
as expressed in this Contract. The ownership 

and procedure for release of medical records 
louisiana revised 
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limited to, la.R.S. 40:1299.96, l a.R.S. 13:3734, 
and La .C.Ev. Art. 510; and the 45 ( FR, Parts 
160 and 164 (HIPAA Privacy Rule). 

G - Mercer 
Development Methodology and Rates 

statutes, in cluding but not limited to, la.R.S. 
40:1299.96, la.R.S. 13:3734, and la.C.Ev. Art. 
510; and the 45 CFR Parts 160 and 164(HIPAA 

Privacy Rule) The Hea lth Plan shall no t charge 

DHH/BHSF or their designated agent for any 

copies requested. 

Rate 
Development Methodology and Rates-

Add to Appendix G - Addendum dated 1/25/2012. 

Ensure compliance 
with and fede ral law. 
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Appendix G of Exhibit E 

~ MERCER 

Ms Ruth Kennedy 
Deputy Director of Medicaid 
Louisiana Department of Health and Hospitals 
628 North 41h Street 
Baton Rouge, LA 70821 

January 25. 2012 

Nicholas l . Simmons, FIA, FSA, MAAA 

Government Human Services Consulting 
3560 Lenox Road , Suite 2400 

Atlanta , GA 30326, USA 
+ 14044423196 

nick .simmons@mercer.com 
www.mercer-government.mercer.com 

I 

Subject: Addendum to Actuarial Certification of BAYOU HEALTH Capitation Rates for Periods 
Ending December 31 , 2012 

Dear Ruth: 

This is an addendum to my June 15, 2011 letter providing our actuarial certification of capitation 
rates for State of Louisiana's BAYOU HEALTH Program - Prepaid Model. At the time of my June 
15, 2011 Jetter, the program was referred to as Louisiana Coordinated Care Networks - Prepaid 
Program. The name of the program has since been changed to BAYOU HEALTH and the Prepaid 
Program is now known as the Prepaid Model. 

This addendum is to reflect: 

Several minor modifications to benefit provisions, including coverage of fluoride varnishes for 
children and disease management fees for diabetes education; and 
Guidance from The Louisiana Department of Insurance to the effect that Prepaid Model Plans 
would be subject to a broad-based tax on their premiums at the rate of 2.25%. 

Apart from these changes, all substantive plan provisions remain the same and all significant 
actuarial assumptions and methods are unchanged from those set out in the June 15, 2011 letter. 
This addendum should be read in conjunction with our June 15, 2011 certification and all of the 
opinions and caveats expressed therein remain in effect except to the extent they are specifically 
amended herein. 

The revised capitation rates attached to this addendum replace the "Final rates (Net of GME)" 
from Attachment A to the June 15, 2011 letter. 

Mercer certifies that the rates attached to this addendum were developed in accordance with 
generally accepted actuarial practices and principles and are appropriate for the Medicaid covered 
populations and services under the managed care contract. The undersigned actuary is a member 
of the American Academy of Actuaries and meets its qualification standards to certify to the 
actuarial soundness of Medicaid managed care capitation rates. 

Sem" pro-o;ded by Meree< He~ & Bend l' ttc. 

CONSU LTI NG. OUTSOURCING. INVESTMENTS. 
~ MARSH&McLENNAN 
~p COMPANIES 
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January 25, 2012 
Ms Ruth Kennedy 
Louisiana Department of Health and Hospitals 

Rates and ranges developed by Mercer are actuarial projections of future contingent events. 
Actual CCN costs will differ f rom these projections. Mercer has developed these rates on behalf of 
DHH to demonstrate compliance with the eMS requirements under 42 CFR 438.6(c) and in 
accordance with applicable law and regulations. Use of these rate ranges for any purpose beyond 
that stated may not be appropriate. 

S incerely, 

Nicholas J. Simmons, FIA, FSA, MAAA 

~ MARSH&McLENNAN 
~f' COMPANIES 
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