
All calls are free and private, Free interpreter services available

Unlimited PCP Visits

Access to Specialty Providers

Anytime Day or Night Nurse Line

Healthy Habits, Healthy Rewards Card5145 Bluebonnet Blvd., Suite B
Baton Rouge, LA 70809

Administered by Community Health Solutions of America

Questions? ... Call

1-855-CHS-LA4U
(1-855-247-5248)

To Enroll Call BAYOU HEALTH

1-855-BAYOU-4U
(1-855-229-6848)

TTY: 1-855-526-3346

or register online at www.BAYOUHEALTH.com
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Why Choose CHS-LA for Your 
Medicaid Health Plan?



How Can CHS-LA Help You?

Community Health Solutions of Louisiana (CHS-LA) is part of BAYOU 
HEALTH, the Louisiana Medicaid Health Plan program. CHS-LA is 
made up of a team of people who will get to know you and your family 
and help you �nd a medical home. In this medical home, you will have a 
Primary Care Provider (PCP) to treat you when you are ill and provide 
routine check-ups.

A PCP is a doctor or clinic who manages all of your primary health care 
needs. Having a doctor who knows you, your family, and your medical 
history allows them to make the best choices about your health care.

CHS-LA will help you get settled with a PCP. Our program has a wide 
range of community based providers to choose from including:

 Family Doctors

 Internal Medicine Physicians

 Pediatricians (for children and adolescents)

 OB/GYN (for women’s health)

 General Practitioners

 Federally Quali�ed Health Clinics

 Rural Health Clinics and 
Nurse Practitioners

If you currently have a medical care 
provider you are comfortable with, 
ask if they are a CHS-LA provider. 
If they are in the CHS-LA plan, tell 
us and we will try to keep you with 
them for your care.

What Extra Bene�ts Are O�ered? 

You keep all your fee-for-service Medicaid bene�ts, including pharmacy 
and transportation to medical appointments, plus you get:

Unlimited visits to primary doctor or clinic for all members

Anytime day or night telephone access to a Nurse

Healthy Habits, Healthy Rewards Card: Receive monetary rewards 
on a prepaid debit card when you exhibit the following healthy 
habits:

• First o�ce visit, including �rst prenatal visit
• Adult wellness screenings
• Yearly blood screening (hemoglobin A1C) for diabetics
• Yearly well child visits for children and adolescents
• Postpartum visits within 50 days of delivery
• Completion of a personalized disease management program or 

Baby Solutions maternity program

Healthy Habits, Healthy Rewards Online: An online community 
where members can spend their Healthy Habits, Healthy Rewards 
Card featuring hundreds of local and online retailers, o�ering 
healthcare, food, clothing, lifestyle and entertainment.

Access to specialists and hospitals that accept Medicaid

Text4baby - Free text messages each week on your cell phone to 
help you through your pregnancy

Help managing your chronic illnesses
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