
DOE, JOHN
ID 12345678

Sex M     DOB 01/01/01

effectIve 00/00/0000

PrImary DOctOr
Dr. John Smith
(ABC Family Practice)
123 Main Street
Anytown, Louisiana 12345

PhOne 999-999-9999

PLan cODe 355/855rxBIn: 600428 
rxPcn: 06030000



Member Services & Filing Grievances 
1-888-756-0004 | TTY 1-866-428-7588

Provider Services & Prior Authorization 
1-888-922-0007

Report Medicaid Fraud 
1-800-488-2917

To Speak with a Nurse Anytime 
1-888-632-0009

Pharmacy Member Services 
1-866-452-1040 | TTY 1-855-294-7047

Pharmacy Provider Services 
1-800-684-5502

LaCare Claims Processing 
P.O. Box 7322, London, Kentucky 40742

P.O. Box 83580 
Baton Rouge, LA  70884
www.lacarelouisiana.com 

Always carry your LaCare card. You’ll need it 
to get your benefits. Go to your LaCare Primary 
Care Physician (PCP) for medical care.

Emergency Room: Go to an Emergency Room 
near you when you believe your medical 
condition may be an emergency. If you get 
emergency care, please notify your PCP.

Out-of-Area Care: Report out-of-area care to 
LaCare and your PCP within 48 hours.

Mental Health, Drug & Alcohol Services: 
Call the toll free number for your parish. If you 
don’t know the number, call Member Services  
at 1-888-756-0004.


