¢ B/YOUHEALTH

Health | Your Choi High Level Emergency Rate by Health Plan
(per 1,000 members)
3'd Quarter through 1st Quarter
(July 2012 - March 2013)
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Jul Aug Sep Oct Nov Dec Jan Feb Mar
== AMG 3.8 3.7 3.8 3.8 3.5 4.0 3.9 3.1 2.0
=fi=| AC 19.2 18.6 19.1 20.0 17.7 16.5 18.1 16.0 15.7
AN-LHC 17.1 16.4 17.8 19.1 17.3 18.7 18.7 15.6 17.7
s CHS 11.6 11.9 12.3 12.5 9.2 12.5 12.4 11.2 8.5
=@=UHC 21.1 22.6 23.4 23.1 22.3 12.2 23.2 19.1 14.3

Source: Bayou Health Report 072 self reported by Health Plans
The High Level Emergency Rates are determined by using CPT codes 99284 and 99285. Rates are calculated based on the number of visits
per 1,000 members.



