
CHS UHC
Lack of documentation to support

Medical Necessity 15,502 2,755

Prior Authorization was not on file 55,252 10,346
Member has other insurance that

must be billed first 11,169 0

Claim was submitted after the filing
deadline 13,318 427

Service was not covered by
Medicaid 28,239 605

All Other 1,441 64,914
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Source:  Medicaid Managed Care Report 173 self reported by Health Plans with pharmacy claims excluded.
Examples of All Other include  terminations, duplicate claims and EOB charges do not match claim.
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