
Process and Timeline for Medicaid and LaCHIP 
Recipients to Choose a BAYOU HEALTH Plan

Key Steps in the BAYOU HEALTH 
Plan Selection Process

GSA A GSA B GSA C

Readiness Brochure Mailed to Recipients 
The Readiness Brochure is a 16-page 
brochure designed to alert Medicaid and 
LaCHIP recipients of the transition to Health 
Plans and the opportunity to select the 
Health Plan that best meets their needs.

Postcard #1 Mailed to Recipients
This postcard encourages recipients to attend a meeting in their 
local area to learn more about the Health Plan choice process 
and to receive Health Plan choice guidance.  The postcard lists 
local meeting dates, times, and locations.

Timeline
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prepareYour Medicaid and LaCHIP 

benefits are changing.  

Look inside for details!

Medicaid and LaCHIP benefits will now be provided through 
BAYOU HEALTH. BAYOU HEALTH has five Health Plans and 
you get to choose one at the “Choose Health” meetings 
listed above! Even better, this change costs you nothing. 
Our staff will be available to answer your questions. If you 
need special assistance, please call 1-888-342-6207.

recipient’s name

address

city, state, zip
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ATTEND “CHOOSE HEALTH,”  an important meeting about changes to Medicaid and LaCHIP. 
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P. O. Box 91278

Baton Rouge, LA 70821-9278
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A program of the Louisiana  Department of Health and Hospitals

A prize drawing will be held at this meeting!
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attend
AN IMPORTANT MEETING 

ABOUT CHANGES  

to Medicaid and LaCHIP is 

being held in your area. 
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Health Plan Enrollment Packets (Including Choice Letters)
The Enrollment Packet, which includes the choice letter urges 
enrollees to make a Health Plan choice now. The Enrollment Packet 
is a mailed package that includes comparative information on all five 
Health Plans. The packet also includes a description of all methods 
enrollees can use to choose a Health Plan, including by regular mail, 
telephone, internet, or local outreach meetings.

Local Outreach Meetings Across the GSA Begin 
Over 120 local outreach meetings will be conducted across the state 
to offer enrollees guidance that can help them select a Plan.

December  
15th

February  
15th

April  
16th

December  
15th

February  
15th

April  
16th

TimelineMedia Campaign Begins  
(TV and Print Ads)
The media campaign delivers a second 
alert to Medicaid and LaCHIP recipients, 
presenting a message of positive change 
for Medicaid/LaCHIP recipients and directs 
them to be on the lookout for a postcard 
that will provide more information
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1st

April  
5thWeekday, Month Day, Time

LOCATION LINE ONE  

ADDRESS
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If you or a family member is enrolled in Medicaid or LaCHIP, please 

attend “Choose Health,” a special meeting about changes being made to 

Medicaid and LaCHIP and how they affect you. 

 

    Learn what Health Plans are and why you will need to choose one. 

    Find out what doctors will be in each Health Plan. Be sure to bring a list  

    of your doctors with you. 

    Register to win in our prize drawing!

You can get help with choosing a Health Plan for each family member 

in your house, and our staff will be available to answer questions. If you 

need special assistance, please call 1-888-342-6207.

MEDICAID AND LaCHIP RECIPIENTS  

don’t miss this important meeting.

attend

bayouhealth.com

1-855-BAYOU-4U (TOLL FREE)

(1-855-229-6848)

A program of the Louisiana  

Department of Health and Hospitals

Next “CHOOSE HEALTH” Meeting:

GSA A GSA B GSA C

Postcard #2 Mailed to Recipients 
This postcard reminds Medicaid/LaCHIP recipients who have not 
yet selected a Health Plan that their time is running out, and informs 
them that a Health Plan will be chosen for them if they do not select 
a Health Plan.

Auto Enrollment Process Begins
Medicaid and LaCHIP recipients that have not selected a Health Plan 
by this date will be assigned to a Health Plan by the Department of 
Health and Hospitals (DHH).  Existing physician relationships will be 
considered in the Plan assignment process.

“Go Live” Date for Health Plans
Delivery of health care services through the Health Plans begins for 
Medicaid and LaCHIP recipients.
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April  
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If either you or your child is enrolled in Medicaid or LaCHIP, 
you must act now and choose a BAYOU HEALTH Plan for 
health care services. Choosing a Plan costs you nothing, but 
it is one of the most important calls you can make.Call toll free 1-855-BAYOU-4U (1-855-229-6848)  

or go to bayouhealth.com

If you do not choose a Health Plan soon, we will  
choose one for you. If you have any questions, call  
1-855-BAYOU-4U now! 
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TIME IS RUNNING OUT TO CHOOSE  a Health Plan for your Medicaid or LaCHIP benefits.
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TIME IS RUNNING OUT TO 

CHOOSE A HEALTH PLAN  

for Medicaid and LaCHIP benefits.
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