
Measure Category Denom Numer Rate Denom Numer Rate

20 to 44 years 63,202 50,662 80.16% 67,103 53,941 80.39%
45 to 64 years 36,625 32,240 88.03% 38,828 34,140 87.93%
65 + years 35 30 85.71% 16 14 87.50%
Total 99,862 82,932 83.05% 105,947 88,095 83.15%

Comprehensive Diabetes Care HbA1c testing 15,153 10,594 69.91% 15,802 11,475 72.62%

Results for CommunityCARE
Includes Recipients Enrolled in CommunityCARE At Least 11/12 Months and Last Month of Year

Incentive Based Measures

Access and Availability of Care *
Adults' Access to Preventive/Ambulatory 
Health Services

Effectiveness of Care *

2009Q4 2010Q4

16 to 20 years 23,472 12,410 52.87% 23,919 12,613 52.73%
21 to 24 years 8,509 5,186 60.95% 8,475 5,263 62.10%
Total 31,981 17,596 55.02% 32,394 17,876 55.18%

Well-Child Visits in the Third, Fourth, 
Fifth, and Sixth Years of Life Total 126,497 83,168 65.75% 135,297 89,814 66.38%

Adolescent Well-Care Visits Total 171,459 73,819 43.05% 178,019 75,060 42.16%
*Limitations/Explanations:
1. Measures are based on administrative claims data. Access and Availability of Care and Effectiveness of Care measures include paid, 
    adjusted, and denied claims.  Use of Services measures include only paid and adjusted claims.
2. T1015 Claims for FQHC/RHC settings are included.
3.  LaCHIP Affordable Plan recipient data has been added to the CDC, W34, and AWC incentive based measures.
4.  Includes only recipients enrolled in CommunityCARE for at least 11/12 months and the last month of the measurement year.
5.  Dually-eligible recipients are excluded.
6 M l l t d ft 6 th l i l t ll ti f l ti f l i

Chlamydia Screening in Women

Use of Services

6.  Measures were calculated after a 6 month claim lag to allow time for completion of claims.
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Results for CommunityCARE
Includes Recipients Enrolled in CommunityCARE At Least 11/12 Months and Last Month of Year

Measure Category Denom Numer Rate Denom Numer Rate

12 to 24 mnths 38,514 37,386 97.07% 39,152 38,061 97.21%
25 mnths to 6 years 160,543 144,885 90.25% 169,250 150,800 89.10%
7 to 11 years 128,354 115,840 90.25% 132,854 120,638 90.80%
12 to 19 years 155,454 137,881 88.70% 161,314 144,867 89.80%

Prenatal Care 7,049 4,457 63.23% 6,811 4,565 67.02%

Access and Availability of Care *

2009Q4

Children and Adolescents' Access to 
Primary Care Practitioners**

Prenatal and Postpartum Care

2010Q4

Level 1 Measures

Postpartum Care 7,049 3,493 49.55% 6,811 3,174 46.60%
Note: 2011 HEDIS specifications (2010Q4) restrict the postpartum visits to an OB/GYN practitioner, midwife, family practitioner or other PCP.
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Results for CommunityCARE
Includes Recipients Enrolled in CommunityCARE At Least 11/12 Months and Last Month of Year

Effectiveness of Care *
DTaP/DT 36,369 20,404 56.10% 36,396 21,202 58.25%
IPV 36,369 26,121 71.82% 36,396 26,543 72.93%
MMR 36,369 29,808 81.96% 36,396 30,075 82.63%
HiB 36,369 31,240 85.90% 36,396 27,821 76.44%
Hep B 36,369 18,339 50.42% 36,396 14,664 40.29%
VZV 36,369 29,583 81.34% 36,396 30,062 82.60%
Pneumococcal Conjugate 36,369 20,870 57.38% 36,396 22,500 61.82%
Hep A 36,369 12,225 33.61% 36,396 12,863 35.34%
Rotavirus 36,369 14,393 39.57% 36,396 16,969 46.62%
Influenza 36,369 7,638 21.00% 36,396 9,392 25.81%
Combination #2 36,369 12,991 35.72% 36,396 10,581 29.07%

Childhood Immunization Status**
2009Q4 2010Q4

Level 1 Measures, cont'd

Combination #3 36,369 11,609 31.92% 36,396 9,760 26.82%
Combination #4 36,369 5,717 15.72% 36,396 4,953 13.61%
Combination #5 36,369 7,105 19.54% 36,396 6,984 19.19%
Combination #6 36,369 3,468 9.54% 36,396 3,515 9.66%
Combination #7 36,369 3,878 10.66% 36,396 3,801 10.44%
Combination #8 36,369 2,083 5.73% 36,396 2,085 5.73%
Combination #9 36,369 2,302 6.33% 36,396 2,632 7.23%
Combination #10 36,369 1,477 4.06% 36,396 1,645 4.52%

DTaP/DT 22,833 12,854 56.30% 24,200 15,750 65.08%
Meningococcal 22,833 13,182 57.73% 24,200 16,322 67.45%
Hep B 22,833 11,688 51.19% 24,200 14,974 61.88%

Lead Screening in Children Total 36,457 27,836 76.35% 36,526 28,624 78.37%

Cervical Cancer Screening Total 62,381 34,424 55.18% 66,231 37,514 56.64%

Immunizations for Adolescents

g
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Results for CommunityCARE
Includes Recipients Enrolled in CommunityCARE At Least 11/12 Months and Last Month of Year

Effectiveness of Care, cont'd *
Measure Category Denom Numer Rate Denom Numer Rate

3 to 11 Years BMI 225,759 173 0.08% 233,161 209 0.09%
3 to 11 Years Nutrition 225,759 9,125 4.04% 233,161 9,585 4.11%
3 to 11 Years Physical Activity 225,759 8 0.00% 233,161 22 0.01%
12 to 17 Years BMI 113,479 211 0.19% 116,027 406 0.35%
12 to 17 Years Nutrition 113,479 1,027 0.91% 116,027 954 0.82%
12 to 17 Years Physical Activity 113,479 84 0.07% 116,027 116 0.10%
BMI Total 339,238 384 0.11% 349,188 615 0.18%
Nutrition Total 339,238 10,152 2.99% 349,188 10,539 3.02%
Physical Activity Total 339,238 92 0.03% 349,188 138 0.04%

2009Q4 2010Q4

Weight Assessment and Counseling for 
Nutrition and Physical Activity in 

Children/Adolescents

Level 1 Measures, cont'd

5-11 yrs 7,343 6,800 92.61% 7,504 6,931 92.36%
12-50 yrs 6,142 5,563 90.57% 6,463 5,827 90.16%

Total 13,485 12,363 91.68% 13,967 12,758 91.34%

HbA1c testing 15,153 10,594 69.91% 15,802 11,475 72.62%
Eye exam 15,153 5,064 33.42% 15,802 5,271 33.36%
LDL-C screening 15,153 10,209 67.37% 15,802 10,854 68.69%

Medical attention for nephropathy 15,153 11,201 73.92% 15,802 11,596 73.38%

Breast Cancer Screening Total 25,290 11,236 44.43% 26,054 11,826 45.39%

Cholesterol Management for Patients with Total 3,657 2,700 73.83% 4,012 2,882 71.83%

Use of Appropriate Medications for 
People With Asthma

Comprehensive Diabetes Care
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Results for CommunityCARE
Includes Recipients Enrolled in CommunityCARE At Least 11/12 Months and Last Month of Year

Denom Numer Rate/100,000 Denom Numer Rate/100,000
Adult Asthma Admission Rate 127,489 575 451.02 135,055 490 362.82

CHF Admission Rate 127,489 995 780.46 135,055 868 642.70
Uncontrolled Diabetes Admission Rate 127,489 175 137.27 135,055 146 108.10

Note: The AHRQ specifications use Census data for the denominator.  This CommunityCARE sub-population has a restricted denominator.
The rate per 100,000 is not comparable to any other populations or to any published results or benchmarks.

Prevention Quality Indicators Measures
2009Q4 2010Q4
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Results for CommunityCARE
Includes Recipients Enrolled in CommunityCARE At Least 11/12 Months and Last Month of Year

Use of Services*
Measure Category Denom Numer Rate Denom Numer Rate

Zero visit 36,676 837 2.28% 36,424 640 1.76%

1 visit 36,676 1,250 3.41% 36,424 1,076 2.95%
2 visits 36,676 1,800 4.91% 36,424 1,611 4.42%
3 visits 36,676 2,687 7.33% 36,424 2,301 6.32%
4 visits 36,676 4,088 11.15% 36,424 3,806 10.45%
5 visits 36,676 5,957 16.24% 36,424 5,841 16.04%
6+ visits 36,676 20,057 54.69% 36,424 21,149 58.06%
Total 36,676 36,676 100.00% 36,424 36,424 100.00%

Vi it /1000 Vi it /1000

Well-Child Visits in the First 15 Months of 
Life

2009Q4 2010Q4

Level 1 Measures, cont'd

Visits

Visits/1000 
member 
months Visits

Visits/1000 
member 
months

< 1 year 47,075 102.26 43,737 96.74

1 to 9 years 206,931 54.85 193,400 49.61

10 to 19 years 137,170 47.21 130,415 43.35
20 to 44 years 131,086 125.56 140,583 127.30
45 to 64 years 55,608 105.84 60,995 108.87
65 to 74 years 49 590.36 30 275.23
75 to 84 years 0 0.00 0 0.00
85 + years 0 0.00 0 0.00
Total 577,919 66.37 569,160 63.07

Note:  The Ambulatory Care measure does not have continuously eligibility criteria.  Eligibility is calculated on a member-month basis.

Ambulatory Care (ER Admissions)
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Results for CommunityCARE
Includes Recipients Enrolled in CommunityCARE At Least 11/12 Months and Last Month of Year

18 to 44 Female 5,874 656 0.10416771 5,583 759 0.119432
Male 2,416 353 0.122066468 2,424 443 0.134451
Total 8,290 1,009 0.109384043 8,007 1,202 0.123979

45 to 54 Female 3,493 496 0.11332645 3,250 562 0.120353
Male 1,740 239 0.1288451 1,746 291 0.139355
Total 5,233 735 0.118486483 4,996 853 0.126994

55 to 64 Female 2,976 389 0.10746584 2,937 437 0.109895
Male 1 639 222 0 127436013 1 712 287 0 135001

Count of 30-Day 
Readmissions 
(Numerator)

Average 
Adjusted 

Probability

Use of Services, cont'd *

Day 
Readmissions 
(Numerator)

Average 
Adjusted 

Probability

Plan All-Cause Readmission
Count of 

Index StaysAge Sex

2009Q4 2010Q4

Level 1 Measures, cont'd

Count of Index 
Stays

Male 1,639 222 0.127436013 1,712 287 0.135001
Total 4,615 611 0.114558172 4,649 724 0.11914

Total Female 12,343 1,541 0.107554789 11,770 1,758 0.117306
Male 5,795 814 0.125620481 5,882 1,021 0.136067
Total 18,138 2,355 0.113326687 17,652 2,779 0.123558

*Limitations/Explanations:
1. Measures are based on administrative claims data. Access and Availability of Care and Effectiveness of Care measures include paid, 
    adjusted, and denied claims.  Use of Services measures include only paid and adjusted claims.
2. T1015 Claims for FQHC/RHC settings are included.
3.  LaCHIP Affordable Plan recipient data has been added to the LSC, WCC, CDC, and W15 level 1 measures.
4.  Includes only recipients enrolled in CommunityCARE for at least 11/12 months and the last month of the measurement year.
5.  Dually-eligible recipients are excluded.
6.  Measures were calculated after a 6 month claim lag to allow time for completion of claims.
7.  The Children's and Adolescents' Access to Primary Care Practitioners measure is not limited to a PCP linked to the child.  
        Visits of the following types are included: 
        a.Office or other outpatient services, home services, preventive medicine visits, and general medical examination visits
        b. Home services
        c. Preventive medicine
        d. General medical examination
       Visits to CommunityCARE providers were included, regardless of specialty.  Specialist visits to non-CommunityCARE providers were excluded.
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