Coventry Health Care of Louisiana

Medicaid Organization Chart

Belinda Lazaro
Supervisor, Marketing

J Pegues

Chief Executive Officer
Coventry Health Care of Louisiana, Inc.

4.1.6.1 ADMINISTRATOR / CEO/ COO

OPEN

(Vice President, General Manager)

Administration

4.1,

(Admin. Asst. - Medicaid)

7.3. Support Staff
OPEN

Metairie, LA

Staff for GSAs —A. B and C

Kathleen Craft

4.1.6.14 Claims Administrator
Joel Coppadge

4.1.6.3 Chief Financial

4.1.6.11 Medical
Management Coord.

4.1.6.6 Business Continuity
and Emergency Planning

Alonzo “Chad” Pendleton

OPEN

Director, Community Dev.

Dir, Operations for Prior-
Authorization Unit

(VP, Customer Service
Operations — Gov't Programs)

4.1.6.4 Compliance Officer

OPEN

Relations & Regulatory
Compliance))

(Director, Government —

4.1.6.5. Grievance
System Mgt.
OPEN
(Manager, Appeals)

Martha Simoneaux
Quiality Improvement Spec.

Alison Dorsey
Mgr., Regulatory
Compliance Analyst

Grievance System Staff
OPEN
-Clinical Appeals Coord.

-Non-Clinical Appeals

Nancy G. Bourgeois
Group Document
Coordinator

D -OPEN “RFP-required positions”. Upon award of contract, staff will be
hired and trained prior to effective go-live date.

-FILLED “RFP-required positions”. Upon award of contract, staff will
have refresher training prior to effective go-live date.

D -OPEN “Proposed positions”, in addition to the “RFP-required”
positions. Upon award of contract, staff will be hired and trained prior

to effective go-live date.

-FILLED “Proposed positions”, in addition to the “RFP-required”
positions. Upon award of the contract, staff will be refresher training

prior to effective go-live date.

Medical Records Coord.
OPEN

4.1.6.16. Case Management

4.1.6.12 Provider Services

Karen Gulotta
(Manager, Provider Relations)

Admin / Manager
Sharon Noto, RN
(Supv., Complex Case

4.1.7.4 Provider
Services Staff
OPEN
- Provider Relations Rep
- Contract Implement Spec
- Operations, Liaison

Manager | |

Mgmnt.)
4.1.7.8 Case
Management Staff
— OPEN

-Complex Case Managers
-Social Workers

4.1.7.2. Concurrent Review
Staff

| OPEN
- Concurrent Review Coords.

4.1.6.2. Medical Director / CMO -
Eugene Rosenberg, MD Officer / CFO
(Medgicaid Medical Dg:r'ector) John P. Caire Il Lisa Oglesby, RN Tivis Nuzzolillo VP, Network Dev.
(Chief Financial Officer) (Director, Health Services) (HR Generalist) Tampa, FL
| Newark, DE
) R 4.1.6.7 Contract Community Dev. Staff 4.1.7.1. Prior
Thomas Davidson, MD Shannan Owens Herrin 4.1.6.10 Maternal Child 4.1.6.8. Quality Mgmnt Compliance Officer OPEN Authorization Staff 4.1.7.3. Support Staff
1l (Medicaid Medical Director) Director, Accounting 9 Health/EPSDT Coord. Coord. OPEN L | outreach Event Coord OPEN OPEN
' OPEN . Deborah Junot, RN (Manager, Contract Issuance | Outreach Member Srvc (Prior-Authorization (Claims Support — Medicaid)
(Manager, Health Services) (Manager, Quality Imp,) & Compliance) Coordination) Newark, DE
| - Tampa, FL
; 4.1.6.15. Provider
4.1.7.3. Support Staff . 4.1.6.9. Performance / Quality| . . n
L | OPEN Nanci Call Improvement Coord. Patricia Smith, RN Claims Educator 1017 Ifor o -
) o Sr. Health Care Consultant Ji d OPEN — -1.6.17. on Mg 4.1.7.6 Claims
(Admin Asst. — Medicaid) OPEN Quality Improvement Coord. d X
i Manager, Business Reporting (Manager, Provider and Systems Director Processing Staff
' System Information) ‘Sherry Thornton OPEN
(Director, Applications (Claims Support- Medicaid)
Newark, DE

Development — Medicaid)
St. Louis, MO

4.1.7.3. Support Staff
OPEN
(Information Systems
Medicaid)

St. Louis, MO

4.1.7.7 Encounter

Processing Staff
OPEN

(Claims Support- Medicaid)

Newark, DE

4.1.6.13 Member
Services Manager

Denise Hannon
(Director, Service Operations)
Newark, DE

4.1.7.5 Member
Services Staff
OPEN
(Customer Service Support)
Newark, DE




