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Section A – Mandatory Requirements 

 



Section A:  Mandatory Requirements LouisianaCares 

 GSA A, GSA B, GSA C 

A.1. Provide the Proposal Certification Statement (RFP Appendix # A) 
completed and signed, in the space provided, by an individual empowered to bind 
the Proposer to the provisions of this RFP and any resulting contract. 
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See Appendix A. 

 

 

 

 



Section A:  Mandatory Requirements LouisianaCares 

 GSA A, GSA B, GSA C 

A.2. Provide a statement signed by an individual empowered to bind the Proposer 
to the provisions of this RFP and any resulting contract guaranteeing that there will 
be no conflict or violation of the Ethics Code if the Proposer is awarded a contract. 
Ethics issues are interpreted by the Louisiana Board of Ethics. 
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I, Edwin J. Miltenberger, Manager of 
LouisianaCares Health Plan, LLC, am 
the authorized individual entering into 
a contract with the state of Louisiana, 
on behalf of LouisianaCares, to deliver 
CCN-Prepaid Medicaid Plan to 
Louisiana Medicaid populations.   
 
I hereby attest that LouisianaCares, 
its owner or any current 
partners/vendors currently do not 
have any conflicts, nor do we 
anticipate having any conflicts or 
violations of the ethics code upon 
contract award.   
 

 
Edwin J. Miltenberger, Manager, 
LouisianaCares Health Plan, LLC 



CCN-P Proposal Submission and Evaluation    
 

 

Proposal 
Section 

and 
Page 

Number 

Specify 
Applicable 
GSA Area 

(A,B 
and/or C) 

PART ONE:  MANDATORY 
REQUIREMENT ITEMS 

For State Use Only 

INCLUDED/NOT 
INCLUDED DHH COMMENTS 

 
 
 

A - 2 

 
 

GSA A 
GSA B 
GSA C 

 
A.1 Provide the Proposal Certification Statement 
(RFP Appendix # A) completed and signed, in the 
space provided, by an individual empowered to bind 
the Proposer to the provisions of this RFP and any 
resulting contract. 
 
The Proposer must sign the Proposal Certification 
Statement without exception or qualification. 
 

  

 
 
 

A - 3 

 
 

GSA A 
GSA B 
GSA C 

A.2 Provide a statement signed by an individual 
empowered to bind the Proposer to the provisions of 
this RFP and any resulting contract  guaranteeing that 
there will be no conflict or violation of the Ethics Code 
if the Proposer  is awarded a  contract. Ethics issues 
are interpreted by the Louisiana Board of Ethics. 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A and/or B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

 
 
 

 
B. Qualifications and Experience (Sections § 2, §3  and §4 of the RFP) 
 

 
345 

  

B - 8 
 

 
 
 
 
 
 
 

GSA A 
GSA B 
GSA C 

 
B.1 Indicate your organization’s legal name, trade name, dba, acronym, and any 
other name under which you do business; the physical address, mailing address, 
and telephone number of your headquarters office. Provide the legal name for 
your organization’s ultimate parent (e.g. publicly traded corporation). 
 
Describe your organization’s form of business (i.e., individual, sole proprietor, 
corporation, non-profit corporation, partnership, limited liability company) and 
detail the names, mailing address, and telephone numbers of its officers and 
directors and any partners (if applicable). Provide the name and address of any 
health professional that has at least a five percent (5%) financial interest in your 
organization, and the type of financial interest.  
Provide your federal taxpayer identification number and Louisiana taxpayer 
identification number.  
 
Provide the name of the state in which you are incorporated and the state in which 
you are commercially domiciled.  If out-of-state, provider the name and address of 
the local representative; if none, so state.  
 
If you have been engaged by DHH within the past twenty-four (24) months, 
indicate the contract number and/or any other information available to identify the 
engagement; if not, so state. 

Included/Not 
Included 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

B – 14 

 
 

GSA A 
GSA B 
GSA C 

 
B.2 Provide a statement of whether there have been any mergers, acquisitions, or 
sales of your organization within the last ten years, and if so, an explanation 
providing relevant details. If any change of ownership is anticipated during the 12 
months following the Proposal Due Date, describe the circumstances of such 
change and indicate when the change is likely to occur. Include your 
organization’s parent organization, affiliates, and subsidiaries. 
 

Included/Not 
Included 

  

B – 15 

 
 

GSA A 
GSA B 
GSA C 

 
B.3 Provide a statement of whether you or any of your employees, agents, 
independent contractors, or subcontractors have ever been convicted of, pled 
guilty to, or pled nolo contendere to any felony and/or any Medicaid or health care 
related offense or have  ever  been debarred or suspended by any federal or state 
governmental body. Include an explanation providing relevant details and the 
corrective action plan implemented to prevent such future offenses. Include your 
organization’s parent organization, affiliates, and subsidiaries. 
 

0 to -25 

  

B - 16 

 
 
 

GSA A 
GSA B 
GSA C 

 
B.4 Provide a statement of whether there is any pending or recent (within the past 
five years) litigation against your organization. This shall include but not be limited 
to litigation involving failure to provide timely, adequate or quality physical or 
behavioral health services. You do not need to report workers’ compensation 
cases. If there is pending or recent litigation against you, describe the damages 
being sought or awarded and the extent to which adverse judgment is/would be 
covered by insurance or reserves set aside for this purpose.  Include a name and 
contact number of legal counsel to discuss pending litigation or recent litigation. 
Also include any SEC filings discussing any pending or recent litigation. Include 
your organization’s parent organization, affiliates, and subsidiaries. 
 

 
0 to -25 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

B – 17 

 
 
 

GSA A 
GSA B 
GSA C 

 
B.5 Provide a statement of whether, in the last ten years, you or a predecessor 
company has filed (or had filed against it) any bankruptcy or insolvency 
proceeding, whether voluntary or involuntary, or undergone the appointment of a 
receiver, trustee, or assignee for the benefit of creditors.  If so, provide an 
explanation providing relevant details including the date in which the Proposer 
emerged from bankruptcy or expects to emerge.  If still in bankruptcy, provide a 
summary of the court-approved reorganization plan. Include your organization’s 
parent organization, affiliates, and subsidiaries.  
  

0 to -25 

  

B – 18 

 
 
 
 
 

GSA A 
GSA B 
GSA C 

 
B.6  If your organization is a publicly-traded (stock-exchange-listed) corporation, 
submit the most recent United States Securities and Exchange Commission (SEC) 
Form 10K Annual Report, and the most-recent 10-Q Quarterly report.  
 
Provide a statement whether there have been any Securities Exchange 
Commission (SEC) investigations, civil or criminal, involving your organization in 
the last ten (10) years. If there have been any such investigations, provide an 
explanation with relevant details and outcome.  If the outcome is against the 
Proposer, provide the corrective action plan implemented to prevent such future 
offenses.  Also provide a statement of whether there are any current or pending 
Securities Exchange Commission investigations, civil or criminal, involving the 
Proposer, and, if such investigations are pending or in progress, provide an 
explanation providing relevant details and provide an opinion of counsel as to 
whether the pending investigation(s) will impair the Proposer’s performance in a 
contract/Agreement under this RFP. Include your organization’s parent 
organization, affiliates, and subsidiaries.  
 

0 to -25 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

B – 19 

 
 
 
 

GSA A 
GSA B 
GSA C 

 
B.7 If another corporation or entity either substantially or wholly owns your 
organization, submit the most recent detailed financial reports for the parent 
organization. If there are one (1) or more intermediate owners between your 
organization and the ultimate owner, this additional requirement is applicable only 
to the ultimate owner.  
Include a statement signed by the authorized representative of the parent 
organization that the parent organization will unconditionally guarantee 
performance by the proposing organization of each and every obligation, warranty, 
covenant, term and condition of the Contract. 
 

Included/Not 
Included 

  

B – 20 

 
GSA A 
GSA B 
GSA C 

 
B.8 Describe your organization’s number of employees, client base, and location 
of offices. Submit an organizational chart (marked as Chart A of your response) 
showing the structure and lines of responsibility and authority in your company. 
Include your organization’s parent organization, affiliates, and subsidiaries.  
 

Included/Not 
Included 

  

B – 21 

 
 

GSA A 
GSA B 
GSA C 

 
B.9 Provide a narrative description of your proposed Louisiana Medicaid 
Coordinated Care Network project team, its members, and organizational structure 
including an organizational chart showing the Louisiana organizational structure, 
including staffing and functions performed at the local level. If proposing for more 
than one (1) GSA, include in your description and organizational chart if:  1) the 
team will be responsible for all GSAs or 2) if each GSA will differ provide details 
outlining the differences and how it will differ.  
 

 
 
 

15 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

B – 24 

 
 
 
 
 
 
 

GSA A 
GSA B 
GSA C 

 
B.10 Attach a personnel roster and resumes of key people who shall be assigned 
to perform duties or services under the Contract, highlighting the key people who 
shall be assigned to accomplish the work required by this RFP and illustrate the 
lines of authority.  Submit current resumes of key personnel documenting their 
educational and career history up to the current time. Include information on how 
long the personnel have been in these positions and whether the position included 
Medicaid managed care experience.  
 
If any of your personnel named is a current or former Louisiana state employee, 
indicate the Agency where employed, position, title, termination date, and last four 
digits of the Social Security Number. 
 
If personnel are not in place, submit job descriptions outlining the minimum 
qualifications of the position(s). Each resume or job description should be limited to 
2 pages.  
 
For key positions/employees which are not full time provide justification as to why 
the position is not full time. Include a description of their other duties and the 
amount of time allocated to each. 
 

 
 
 
 
 
 
 

40 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH 
Total 

Possible 
Points Score DHH Comments 

B – 25 

 
 
 
 
 
 
 

GSA A 
GSA B 
GSA C 

 
B.11 Provide a statement of whether you intend to use major subcontractors (as 
defined in the RFP Glossary), and if so, the names and mailing addresses of the 
subcontractors and a description of the scope and portions of the work for each 
subcontractor with more than $100,000 annually. Describe how you intend to 
monitor and evaluate subcontractor performance. Also specify whether the 
subcontractor is currently providing services for you in other states and where the 
subcontractor is located.   
 
In addition, as part of the response to this item, for each major subcontractor that is 
not your organization’s parent organization, affiliate, or subsidiary, restate and 
respond to items B.1 through B.7, B10 and, B.16 through  B.27 
 
If the major subcontractor is your organization’s parent organization, affiliate, or 
subsidiary, respond to items B.1, B.8 and B.9. You do not need to respond to the 
other items as part of the response to B11; note, however, responses to various 
other items in Section B must include information on your organization’s parent 
organization, affiliates, and subsidiaries, which would include any major 
subcontractors that are your organization’s parent organization, affiliate, or 
subsidiary.  
 

10 

  

B – 27 

 
GSA A 
GSA B 
GSA C 

 
B.12 Provide a description your Corporate Compliance Program including the 
Compliance Officer’s levels of authority and reporting relationships. Include an 
organizational chart of staff (marked as Chart B in your response) involved in 
compliance along with staff levels of authority. 
 

15 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

B – 32 

 
 

GSA A 
GSA B 
GSA C 

 
B.13 Provide copies of any press releases in the twelve (12) months prior to the 
Deadline for Proposals, wherein the press release mentions or discusses financial 
results, acquisitions, divestitures, new facilities, closures, layoffs, significant 
contract awards or losses, penalties/fines/ sanctions, expansion, new or departing 
officers or directors, litigation, change of ownership, or other very similar issues, Do 
not include press releases that are primarily promotional in nature.  
 

10 

  

B – 33 

 
GSA A 
GSA B 
GSA C 

 
B.14 Describe your plan for meeting the Performance Bond, other bonds, and 
insurance requirements set forth in this RFP requirement including the type of bond 
to be posted and source of funding.  
 

Included/Not 
Included 

  

B – 34 

 
GSA A 
GSA B 
GSA C 

 
B.15 Provide the following information (in Excel format) based on each of the 
financial statements provided in response to item B:31: (1) Working capital; (2) 
Current ratio; (3) Quick ratio; (4) Net worth; and (5) Debt-to-worth ratio. 
  

20 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

B – 35 

 
 
 
 
 
 

GSA A 
GSA B 
GSA C 

 
B.16 Identify, in Excel format, all of your organization’s publicly-funded managed 
care contracts for Medicaid/CHIP and/or other low-income individuals within the last 
five (5) years. In addition, identify, in Excel format your organization’s ten largest 
(as measured by number of enrollees) managed care contracts for populations 
other than Medicaid/CHIP and/or other low-income individuals within the last five (5) 
years. For each prior experience identified, provide the trade name, a brief 
description of the scope of work, the duration of the contract, the contact name and 
phone number, the number of members and the population types (e.g., TANF, 
ABD, duals, CHIP), the annual contract payments, whether payment was capitated 
or other, and the role of subcontractors, if any.  If  your organization has not had 
any publicly-funded managed care contracts for Medicaid/SCHIP individuals within 
the last five (5) years, identify the Proposer’s ten largest (as measured by number 
of enrollees) managed care contracts for populations other than Medicaid/CHIP 
individuals within the last five (5) years and provide the information requested in the 
previous sentence. Include your organization’s parent organization, affiliates, 
and subsidiaries. 
  

75 

  

B – 36 

 
 

GSA A 
GSA B 
GSA C 

 
B.17 Identify whether your organization has had any contract terminated or not 
renewed within the past five (5) years. If so, describe the reason(s) for the 
termination/nonrenewal, the parties involved, and provide the address and 
telephone number of the client.  Include your organization’s parent 
organization, affiliates, and subsidiaries. 
  

Included/Not 
Included 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

B – 37 

 
GSA A 
GSA B 
GSA C 

 
B.18 If the contract was terminated/non-renewed in B.17 above, based on your 
organization’s performance, describe any corrective action taken to prevent any 
future occurrence of the problem leading to the termination/non-renewal.  Include 
your organization’s parent organization, affiliates, and subsidiaries. 
 

0 to -25 

  

B – 38 

 
 

GSA A 
GSA B 
GSA C 

 
B. 19 As applicable, provide (in table format) the Proposer’s current ratings as well 
as ratings for each of the past three years from each of the following: 

• AM Best Company (financial strengths ratings); 
• TheStreet.com, Inc. (safety ratings); and 
• Standard & Poor’s (long-term insurer financial strength. 

 

Included/Not 
Included 

  

B – 39 

 
 
 
 

GSA A 
GSA B 
GSA C 

 
B.20 For any of your organization’s contracts to provide physical health services 
within the past five years, has the other contracting party notified the Proposer that 
it has found your organization to be in breach of the contract? If yes: (1) provide a 
description of the events concerning the breach, specifically addressing the issue of 
whether or not the breach was due to factors beyond the Proposer’s control. (2) 
Was a corrective action plan (CAP) imposed? If so, describe the steps and 
timeframes in the CAP and whether the CAP was completed. (3) Was a sanction 
imposed? If so, describe the sanction, including the amount of any monetary 
sanction (e.g., penalty or liquidated damage) (4) Was the breach the subject of an 
administrative proceeding or litigation? If so, what was the result of the 
proceeding/litigation? Include your organization’s parent organization, 
affiliates, and subsidiaries.  
 

 
 
 
 

0 to -25 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

B – 40 

 
 

GSA A 
GSA B 
GSA C 

 
B.21 Indicate whether your organization has ever sought, or is currently seeking, 
National Committee for Quality Assurance (NCQA) or American Accreditation 
HealthCare Commission (URAC) accreditation status. If it has or is, indicate current 
NCQA or URAC accreditation status and accreditation term effective dates if 
applicable.  
 

 
 
 

Included/Not 
Included 

  

B – 41 

 
GSA A 
GSA B 
GSA C 

 
B.22 Have you ever had your accreditation status (e.g., NCQA, URAC,) in any state 
for any product line adjusted down, suspended, or revoked?  If so, identify the state 
and product line and provide an explanation. Include your organization’s parent 
organization, affiliates, and subsidiaries. 
 

0 to -5 

  

B – 42 

 
GSA A 
GSA B 
GSA C 

 
B.23 If you are NCQA accredited in any state for any product line, include a copy of 
the applicable NCQA health plan report cards for your organization. Include your 
organization’s parent organization, affiliates, and subsidiaries.  
 

Included/Not 
Included 

  

B – 43 

 
 

GSA A 
GSA B 
GSA C 

 
B.24 Provide (as an attachment) a copy of the most recent external quality review 
report (pursuant to Section 1932(c)(2) of the Social Security Act) for the Medicaid 
contract identified in response to item B.16 that had the largest number of enrollees 
as of January 1, 2011.  Provide the entire report. In addition, provide a copy of any 
corrective action plan(s) requested of your organization (including your 
organization’s parent organization, affiliates, and subsidiaries) in response to 
the report.  
 

25 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

B – 44 
GSA A 
GSA B 
GSA C 

 
B.25 Identify and describe any regulatory action, or sanction, including both 
monetary and non-monetary sanctions imposed by any federal or state regulatory 
entity against your organization within the last five (5) years.  In addition, identify 
and describe any letter of deficiency issued by as well as any corrective actions 
requested or required by any federal or state regulatory entity within the last five (5) 
years that relate to Medicaid or CHIP contracts. Include your organization’s 
parent organization, affiliates, and subsidiaries.  
 

0 to -50 

  

B – 45 
GSA A 
GSA B 
GSA C 

 
B.26 Provide a statement of whether your organization is currently the subject or 
has recently (within the past five (5) years) been the subject of a criminal or civil 
investigation by a state or federal agency other than investigations described in 
response to item B.6. If your organization has recently been the subject of such an 
investigation, provide an explanation with relevant details and the outcome. If the 
outcome is against your organization, provide the corrective action plan 
implemented to prevent such future offenses.  Include your organization’s parent 
company, affiliates and subsidiaries. 
 

0 to -25 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

B - 46 
GSA A 
GSA B 
GSA C 

 
B.27 Submit client references (minimum of three, maximum of five) for your 
organization for major contracts; with at least one reference for a major contract you 
have had with a state Medicaid agency or other large similar government or large 
private industry contract. Each reference must be from contracts within the last five 
(5) years. References for your organization shall be submitted to the State using the 
questionnaire contained in RFP Appendix PP. You are solely responsible for 
obtaining the fully completed reference check questionnaires, and for submitting 
them sealed by the client providing the reference, with your Proposal, as described 
herein. You should complete the following steps: 
 

a. Make a duplicate (hard copy or electronic document) of the appropriate form, 
as it appears in  RFP Appendix PP (for  your organization or for 
subcontractors, adding the following customized information:  
• Your/Subcontractor’s name;  
• Geographic Service Area(s) for which the reference is being submitted;   
• Reference organization’s name; and   
• Reference contact’s name, title, telephone number, and email address. 

 b. Send the form to each reference contact along with a new, sealable standard 
#10 envelope; 

 c. Give the contact a deadline that allows for collection of all completed 
questionnaires in time to  submit them with your sealed Proposal;  

d. Instruct the reference contact to: 
• Complete the form in its entirety, in either hard copy or electronic format (if 

completed electronically, an original should be printed for submission);  
• Sign and date it;  
• Seal it in the provided envelope; 
• Sign the back of the envelope across the seal; and 
• Return it directly to you. 

 e. Enclose the unopened envelopes in easily identifiable and labeled larger 
envelopes and include these envelopes as a part of the Proposal.  When 

 
 
 
 

35 
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DHH the opens your Proposal, it should find clearly labeled envelope(s) 
containing the sealed references.  

 
THE STATE WILL NOT ACCEPT LATE REFERENCES OR REFERENCES 
SUBMITTED THROUGH ANY OTHER CHANNEL OF SUBMISSION OR 
MEDIUM, WHETHER WRITTEN, ELECTRONIC, VERBAL, OR OTHERWISE. 
 
Each completed questionnaire should include:  

• Proposing Organization/Subcontractor’s name; 
• GSA (s)  for which the reference is being submitted; 
• Reference Organization’s name;  
• Name, title, telephone number, and email address of the organization 

contact knowledgeable about the scope of work;  
• Date reference form was completed; and  
• Responses to numbered items in RFP Attachment # (as applicable).  

 
DHH reserves the authority to clarify information presented in questionnaires and 
may consider clarifications in the evaluation of references. However DHH is under 
no obligation to clarify any reference check information.  
 

B – 49 

 
 

GSA A 
GSA B 
GSA C 

 

B.28 Indicate the website address (URL) for the homepage(s) of any website(s) 
operated, owned, or controlled by  your organization, including any that the 
Proposer has contracted to be run by another entity as well as details of any social 
media presence ( e.g. Facebook, Twitter). If your organization has a parent, then 
also provide the same for the parent, and any parent(s) of the parent. If no websites 
and/or social media presence, so state. 

Included/Not 
Included 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

B – 50 

 
GSA A 
GSA B 
GSA C 

 
B.29 Provide evidence that the Proposer has applied to Louisiana Department of 
Insurance for a certificate of authority (COA) to establish and operate a prepaid 
entity as defined in RS 22:1016 and in accordance with rules and regulations as 
defined by the Department of Health and Hospitals. 

0 to -25 

  

B – 51 

 
 
 
 
 
 
 
 

GSA A 
GSA B 
GSA C 

 

B.30  Provide the following as documentation of financial responsibility and stability: 

• a current written bank reference, in the form of a letter, indicating that the 
Proposer’s business relationship with the financial institution is in positive 
standing; 
 

• two current written, positive credit references, in the form of a letters, from 
vendors with which the Proposer has done business or, documentation of a 
positive credit rating determined by a accredited credit bureau within the last 
6 months; 

 

• a copy of a valid certificate of insurance indicating liability insurance in the 
amount of at least one million dollars ($1,000,000) per occurrence and three 
million dollars ($3,000,000) in the aggregate; and 

 
• a letter of commitment from a financial institution (signed by an authorized 

agent of the financial institution and detailing the Proposer’s name) for a 
general line of credit in the amount of five-hundred thousand dollars 
($500,000.00). 

 

50 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

B – 52 

 
 
 
 
 
 
 
 
 
 

GSA A 
GSA B 
GSA C 

 
B.31  Provide the following as documentation of the Proposer’s sufficient financial 
strength and resources to provide the scope of services as required: 

• The two most recent independently audited financial statements and 
associated enrollment figures from the Proposer. Compiled or reviewed 
financial statements will not be accepted. The audited financial statements 
must be:  

o Prepared with all monetary amounts detailed in U.S. currency;  
o Prepared under U.S. generally accepted accounting principles; and  
o Audited under U.S. generally accepted auditing standards. The 

audited financial statements must include the auditor’s opinion letter, 
financial statements, and the notes to the financial statements. 

• The Proposer’s four (4) most recent internally prepared unaudited quarterly 
financial statements (and Year-to- Date), with preparation dates indicated. 
The statements must include documentation disclosing the amount of cash 
flows from operating activities. This documentation must indicate whether 
the cash flows are positive or negative, and if the cash flows are negative 
for the quarters, the documentation must include a detailed explanation of 
the factors contributing to the negative cash flows. 

• Verification of any contributions made to the Proposer to improve its 
financial position after its most recent audit (e.g., copies of bank statements 
and deposit slips), if applicable 

Proposer shall include the Proposer’s parent organization. 
 

50 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

  
 

Section C:  Planned Approach to Project 
  

100 
  

C – 54 
GSA A 
GSA B 
GSA C 

 
Describe how you will launch a network and set up operations capable of supporting 
its membership and meeting the requirements of the RFP by January 1, 2012 for 
GSA “A”, March 1 of 2012 for GSA “B”, and May 1 of 2012 for GSA “C”.    
 
C.1 Discuss your approach for meeting the implementation requirements and 
include: 
  

• A detailed description of your project management methodology. The 
methodology should address, at a minimum, the following:  

o Issue identification, assessment, alternatives analysis and resolution;  
o Resource allocation and deployment;  
o Reporting of status and other regular communications with DHH, 

including a description of your proposed method for ensuring 
adequate and timely reporting of information to DHH project 
personnel and executive management; and  

o Automated tools, including use of specific software applications. 
 

20 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

C – 57 
GSA A 
GSA B 
GSA C 

 
C.2 Provide a work plan for the implementation of the Louisiana Medicaid CCN 
Program. At a minimum the work plan should include the following:   
 

• Tasks associated with your establishment of a “project office” or similar 
organization by which you will manage the implementation of the CCN 
Program;  
 

• An itemization of activities that you will undertake during the period between 
the awarding of this procurement and the start date of the CCN Program.  
These activities shall have established deadlines and timeframes and as 
needed conform to the timelines established under this RFP for deliverables. 

o All activities to prepare for and participate in the Readiness Review 
Process; and 

o All activities necessary to obtain required contracts for mandatory 
health care providers as specified in this RFP. 
 

• An estimate of person-hours associated with each activity in the Work Plan;  
 

• Identification of interdependencies between activities in the Work Plan; and  
 

• Identification of your expectations regarding participation by DHH and/or its 
agents in the activities in the Work Plan and dependencies between these 
activities and implementation activities for which DHH will be responsible. (In 
responding the CCN shall understand DHH shall not be obligated to meet the 
CCN’s expectation.) 

 

 
 

25 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

C – 88 
GSA A 
GSA B 
GSA C 

 
 C.3 Describe your Risk Management Plan. 

• At a minimum address the following contingency scenarios that could be 
encountered during implementation of the program:  
o Delays in building the appropriate Provider Network as stipulated in this 

RFP;  
 
o Delays in building and/or configuring and testing the information systems 

within your organization’s Span of Control required to implement the 
CCN program;  

 
o Delays in hiring and training of the staff required to operate program 

functions;  
 
o Delays in the construction and/or acquisition of office space and the 

delivery of office equipment for staff required to operate program 
functions;  

 
o Delays in enrollment processing during the implementation of CCN; and 
 
o Delays in the publication of marketing and related materials and/or the 

delivery of these materials to DHH and/or its agents. 
 

• For each contingency scenario identified in the Proposal, at a minimum the 
Risk Management Plan must include the following:  
 
o Risk identification and mitigation strategies;  
o Risk management implementation plans; and  
o Proposed or recommended monitoring and tracking tools.  

 
25 

  



CCN-P Proposal Submission and Evaluation  Page 19 
 

 

Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

C – 102 
GSA A 
GSA B 
GSA C 

C.4 Provide a copy of the Work Plan, generated in Microsoft Project or similar 
software product that includes the aforementioned implementation activities along 
with the timeframes, person-hours, and dependencies associated with these 
activities. 
 

 
20 

  

C – 110 

 
GSA A 
GSA B 
GSA C 

 
C.5 Provide a roster of the members of the proposed implementation team including 
the group that will be responsible for finalizing the Provider network. 
 

 
5 

  

C – 111 

 
GSA A 
GSA B 
GSA C 

 
C.6 Provide the resume of the Implementation Manager (the primary person 
responsible for coordinating implementation activities and for allocating 
implementation team resources). 
 

 
5 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

  
 

Section D:  Member Enrollment and Disenrollment 
 

25 
  

D – 118 
GSA A 
GSA B 
GSA C 

 
D.1 Describe your enrollment procedure requirements, including how you will ensure 
that you will coordinate with DHH and its Agent. 
 

 
5 

  

D – 121 
GSA A 
GSA B 
GSA C 

 
D.2 Describe your approach to meeting the newborn enrollment requirements, 
including how you will:  

• Encourage Members who are expectant mothers to select a CCN and PCP for 
their newborns; and  

• Ensure that newborn notification information is submitted, either by you or the 
hospital, to DHH or its Agent within twenty-four (24) hours of the birth of the 
newborn.  

 

 
5 

  

D – 124 
GSA A 
GSA B 
GSA C 

 
D.3 Describe the types of interventions you will use prior to seeking to disenroll a 
Member as described in CCN Initiated Member Disenrollment, Section § 11 of this 
RFP.  If applicable, provide an example of a case in which you have successfully 
intervened to avert requesting the disenrollment of a member.  

 

 
 

10 

  

D – 130 
GSA A 
GSA B 
GSA C 

 
D.4 Describe the steps you will take to assign a member to a different Provider in 
the event a PCP requests the Member be assigned elsewhere.  
 
 

 
 

5 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

  

 
Section E:  Chronic Care/Disease Management (Section § 6  of RFP) 

 100 
  

E – 134 
GSA A 
GSA B 
GSA C 

 
E.1 Describe existing (other state Medicaid or CHIP contracts) and planned Chronic 
Care/Disease Management programs for the Louisiana CCN Program that are 
designed to improve health care outcomes for members with one or more chronic 
illnesses. Describe how the Chronic Care/Disease Management programs’ data are 
analyzed and the results utilized by your organization to improve member outcomes.  

50 

  

E – 136 
GSA A 
GSA B 
GSA C 

 
E.2 Describe how recipients will be identified for inclusion into the Chronic 
Care/Disease Management program.   Identify which disease states/ recipient types 
will be targeted for the Chronic Care/Disease Management program.   Describe how 
the Chronic Care/Disease Management program will coordinate information and 
services with the PCP. 
 

50 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

  
 
Section F:  Service Coordination (Section § 14 of RFP)    
 

170 
  

F – 139 
GSA A 
GSA B 
GSA C 

 
F.1 DHH intends to provide CCNs with two years of historic claims data for members 
enrolled in the CCN effective the start date of operations.  Describe how you will 
ensure the continuation of medically necessary services for members with special 
health needs who are enrolled in your CCN effective the start date of operations. 
The description should include: 
 

• How you will identify these enrollees, and how you will uses this information 
to identify these enrollees, including enrollees who are receiving regular 
ongoing services;  

• What additional information you will request from DHH, if any, to assist you in 
ensuring continuation of services;  

• How you will ensure continuation of services, including prior authorization 
requirements, use of non-contract providers, and transportation;  

• What information, education, and training you will provide to your providers 
to ensure continuation of services; and  

• What information you will provide your members to assist with the transition 
of care. 

 

10 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

F – 146 
GSA A 
GSA B 
GSA C 

 
F.2 Describe your approach to CCN case management. In particular, describe the 
following:  
 

• Characteristics of members that you will target for CCN case management 
services;  

• How you identify these members;  
• How you encourage member participation;  
• How you assess member needs;  
• How you develop and implement individualized plans of care, including 

coordination with providers and support services;  
• How you coordinate your disease management and CCN case management 

programs;  
• How you will coordinate your case management services with the PCP; and 
• How you will incorporate provider input into strategies to influence behavior 

of members. 
 

85 

  

F – 150 
GSA A 
GSA B 
GSA C 

 
F.3 Describe your approach for coordinating the following carved out services which 
will continue to be provided by the Medicaid fee-for-service program: 
 

• Dental 
• Specialized Behavioral Health 
• Personal Care Services 
• Targeted Case Management 

.  

5 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

F – 151 
GSA A 
GSA B 
GSA C 

 
F.4 For members who need home health services upon discharge from an acute 
care hospital, explain how you will coordinate service planning and delivery among 
the hospital’s discharge planner(s), your case manager(s), your disease 
management staff member(s), and the home health agency. Further, explain how 
you will monitor the post-discharge care of enrollees receiving home health services 
in remote areas. 
 

10 

  

F – 153 
GSA A 
GSA B 
GSA C 

 
F.5 Aside from transportation, what specific measures will you take to ensure that 
members in rural parishes are able to access specialty care? Also address 
specifically how will you ensure members with disabilities have access? 
 

10 

  

F – 154 
GSA A 
GSA B 
GSA C 

 
F.6 Detail the strategies you will use to influence the behavior of members to access 
health care resources appropriately and adapt healthier lifestyles. Include examples 
from your other Medicaid/CHIP managed care contracts as well as your plan for 
Louisiana Medicaid CCN members. 
 

40 

  

F – 155 
GSA A 
GSA B 
GSA C 

 
F.7 Many faith based, social and civic groups, resident associations, and other 
community-based organizations now feature health education and outreach 
activities, incorporate health education in their events, and provide direct medical 
services (e.g., through visiting nurses, etc.).  Describe what specific ways would you 
leverage these resources to support the health and wellness of your members. 
 

10 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

F – 156 

GSA A 
GSA B 
GSA C 

 
F.8 Submit a statement of any moral and religious objections to providing any 
services covered under Section §6 of RFP. If moral and religious objections are 
identified describe, in as much detail as possible, all direct and related services that 
are objectionable. Provide a listing of the codes impacted including but not limited to 
CPT codes, HCPCS codes, diagnosis codes, revenue codes, modifier codes, etc. If 
none, so state.  Describe your plans to provide these services (e.g. birth control) to 
members who are entitled to such services. 
 

Included/Not 
Included 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

  
 

Section G:  Provider Network (Section § 7 of RFP) 
 

200 
  

G – 158 
GSA A 
GSA B 
GSA C 

 
G.1 Provide a listing of the proposed provider network using the List of Required In-
Network and Allowable Out-of-Network Providers as described in this RFP, including 
only those providers with whom you have obtained a signed LOI or executed 
subcontract.  LOIs and signed subcontracts will receive equal consideration. LOIs 
and subcontracts should NOT be submitted with the proposal. DHH may verify any 
or all referenced LOIs or contracts. Along with the provider listing, provide the 
number of potential linkages per PCP. 
 
Using providers with whom you have signed letters of intent or executed contracts, 
provide individual GeoAccess maps and coding by GSA for: 1) hospitals, 2) primary 
care providers, FQHCs, and RHCs; and 3) Specialists.  You should provide 
individual maps as well as overlay maps to demonstrate distance relationships 
between provider types.   
 
The CCN should provide an Excel spreadsheet of their proposed provider network 
and include the following information:  (Sample spreadsheet is available in the 
Procurement Library) 
 
1. Practitioner Last Name, First Name and Title - For types of service such as 
primary care providers and specialist, list the practitioner’s name and practitioner 
title such as MD, NP (Nurse Practitioner), PA (Physician Assistant), etc. 
2. Practice Name/Provider Name - - Indicate the name of the provider. For 
practitioners indicate the professional association/group name, if applicable. 
3. Business Location Address - Indicate the business location address where 
services are provided including but not limited to, 1st line of address, 2nd line of 

 
 
 

50 
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address, City, State, Postal Code   
4. Provider Type and Specialty Code - Indicate the practitioner’s specialty using 
Medicaid Provider Type and Specialty Codes. 
5. New Patient - Indicate whether or not the provider is accepting new patients. 
6. Age Restriction - Indicate any age restrictions for the provider’s practice. For 
instance, if a physician only sees patients up to age 19, indicate < 19; if a physician 
only sees patients age 13 or above, indicate > 13. 
7.  If PCP - the number of potential linkages. 
8. If LOI or contract executed. 
9. Designate if Signficiant Traditional Provider. 
10. GEO coding for this location. 

G – 159 
GSA A 
GSA B 
GSA C 

 
G.2 Describe how you will provide tertiary care providers including trauma centers, 
burn centers, children’s hospital, Level III maternity care; Level III (high risk) 
nurseries, rehabilitation facilities, and medical sub-specialists available twenty-four 
(24) hours per day in the GSA. If you do not have a full range of tertiary care 
providers describe how the services will be provided including transfer protocols and 
arrangements with out of network facilities. 
 

15 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

G – 160 
GSA A 
GSA B 
GSA C 

 
G.3 Describe how you will handle the potential loss (i.e., contract termination, 
closure) in a GSA of a) a hospital and b) all providers within a certain specialty. 
 

10 
  

G – 162 
GSA A 
GSA B 
GSA C 

 
G.4 The CCN is encouraged to offer to contract with Significant Traditional Providers 
(STPs) who meet your credentialing standards and all the requirements in the 
CCN’s subcontract. DHH will make available on www.MakingMedicaidBetter.com a 
listing of STPs by provider type by GSA.    Describe how you will encourage the 
enrollment of STPs into your network; and indicate on a copy of the listing which of 
the providers included in your listing of network providers (See G.1) are STPs.   
 

20 

  

G – 163 
GSA A 
GSA B 
GSA C 

 
G.5 Based on discussions with providers in obtaining Letters of Intent and executed 
subcontracts as well as other activities you have undertaken to understand the 
delivery system and enrollee population in the GSA(s) for which a proposal is being 
submitted, discuss your observations and the challenges you have identified in 
terms of developing and maintaining a provider network. Provide a response tailored 
to each GSA  of the following provider types/services: 

o Primary Care 
o Specialty Care 
o Prenatal Care Services 
o Hospital, including Rural Hospital 
o Office of Public Health 
o Private Duty Nursing/Home Health Services;  
o FQHC 
o School Based Health Clinic 

 

 
5 

  

http://www.makingmedicaidbetter.com/
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

G – 164 
GSA A 
GSA B 
GSA C 

 
G.6 Describe your process for monitoring and ensuring adherence to DHH’s 
requirements regarding appointments and wait times.  
 

20 
  

G – 167 
GSA A 
GSA B 
GSA C 

 
G.7 Describe your PCP assignment process and the measures taken to ensure that 
every member in your CCN is assigned a PCP in a timely manner. Include your 
process for permitting members with chronic conditions to select a specialist as their 
PCP and whether you allow specialists to be credentialed to act as PCPs. 
 

10 

  

G – 170 
GSA A 
GSA B 
GSA C 

 
G.8 Describe your plan for working with PCPs to obtain NCQA medical home 
recognition or JHCAO Primary Home accreditation and meeting the requirements of 
Section § 14.  
 

5 

  

G – 172 
GSA A 
GSA B 
GSA C 

 
G.9 Describe how you will monitor providers and ensure compliance with provider 
subcontracts. In addition to a general description of your approach, address each of 
the following: 

o Compliance with cost sharing requirements; 
o Compliance with medical record documentation standards;  
o Compliance with conflict of interest requirements;  
o Compliance with lobbying requirements;  
o Compliance with disclosure requirements; and  
o Compliance with marketing requirements. 

 

5 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

G – 176 
GSA A 
GSA B 
GSA C 

 
G.10 Provide an example from your previous experience of how you have handled 
provider noncompliance with contract requirements. 
 

5 
  

G – 179 
GSA A 
GSA B 
GSA C 

 
G.11 Describe in detail how you will educate and train providers about billing 
requirements, including both initial education and training prior to the start date of 
operations and ongoing education and training for current and new providers.  
 

10 

  

G – 179 
GSA A 
GSA B 
GSA C 

 
G.12 Describe how you will educate and train providers that join your network after 
program implementation. Identify the key requirements that will be addressed.  
 

15 
  

G – 181 
GSA A 
GSA B 
GSA C 

 
G.13 Describe your practice of profiling the quality of care delivered by network 
PCPs, and any other acute care providers (e.g., high volume specialists, hospitals), 
including the methodology for determining which and how many Providers will be 
profiled.  
 

o Submit sample quality profile reports used by you, or proposed for future use 
(identify which).  

 
o Describe the rationale for selecting the performance measures presented in 

the sample profile reports.  
 

o Describe the proposed frequency with which you will distribute such reports 
to network providers, and identify which providers will receive such profile 
reports. 

 

15 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

G – 184 
GSA A 
GSA B 
GSA C 

 
G.14 Describe the process for accepting and managing provider inquiries, 
complaints, and requests for information that are received outside the provider 
grievance and appeal process. 
 

10 

  

G – 187 
GSA A 
GSA B 
GSA C 

 
G.15 Describe in detail your proposed approach to providing non-emergency 
medical transportation (NEMT) services, including, at a minimum:  

• What administrative functions, if any, you will subcontract to another entity;  
• How you will determine the appropriate mode of transportation (other than 

fixed route) for a member;  
• Your proposed approach to covering fixed route transportation;  
• How you will ensure that pick-up and delivery standards are met by NEMT 

providers, including training, monitoring, and sanctions;  
• How you will ensure that vehicles (initially and on an ongoing basis) meet 

vehicle standards, including inspections and other monitoring;  
• Your approach to initial and ongoing driver training;  
• How you will ensure that drivers meet initial and ongoing driver standards;  
• How your call center will comply with the requirements specific to NEMT 

calls; and  
•  Your NEMT quality assurance program (excluding vehicle inspection).  

 

5 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

  
 
Section H:  Utilization Management (UM) (Section  § 8 of RFP) 
 

80 
  

H – 194 
GSA A 
GSA B 
GSA C 

 
 H.1 Describe how you will ensure that services are not arbitrarily or inappropriately 
denied or reduced in amount, duration or scope as specified in the Louisiana 
Medicaid State Plan. 
  

30 

  

H – 194 
GSA A 
GSA B 
GSA C 

 
H.2 If the UM guidelines were developed internally, describe the process by which 
they were developed and when they were developed or last revised. 
 

 
10 

  

H – 197 
GSA A 
GSA B 
GSA C 

 
 H.3 Regarding your utilization management (UM) staff:  

• Provide a detailed description of the training you provide your UM staff;  
 

• Describe any differences between your UM phone line and your member 
services line with respect to  bullets (2) through (7) in item L.1;  
 

• If your UM phone line will handle both Louisiana CCN and non-Louisiana 
CCN calls,  

o explain how you will track CCN calls separately; and  
o how you will ensure that applicable DHH timeframes for prior 

authorization decisions are met. 
 

20 
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and Page 
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(A, B 
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PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

H – 201 
GSA A 
GSA B 
GSA C 

  
H.4 Describe how utilization data is gathered, analyzed, and reported. Include the 
process for monitoring and evaluating the utilization of services when a variance has 
been identified (both under- and over- utilization) in the utilization pattern of a 
provider and a member. Provide an example of how your analysis of data resulted in 
successful interventions to alter unfavorable utilization patterns in the system.  
Individuals who will make medical necessity determinations must be identified if the 
criteria are based on the medical training, qualifications, and experience of the CCN 
medical director or other qualified and trained professionals 
 

 
 

20 
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and Page 
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GSA Area 
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PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

  
 
Section I:  EPSDT(Section § 6 of RFP)  
 

25 
  

I – 204 
GSA A 
GSA B 
GSA C 

 
I.1 Describe your system for tracking each member’s screening, diagnosis, and 
treatment including, at minimum, the components of the system, the key features of 
each component, the use of technology, and the data sources for populating the 
system.  
 

5 

  

I – 204 
GSA A 
GSA B 
GSA C 

 
I.2 Describe your approach to member education and outreach regarding EPSDT 
including the use of the tracking system described in I.1 above and any 
innovative/non-traditional mechanisms. Include:  

• How you will conduct member education and outreach regarding EPSDT 
including any innovative/non-traditional methods that go beyond the standard 
methods;  

• How you will work with members to improve compliance with the periodicity 
schedule, including how you will motivate parents/members and what steps 
you will take to identify and reach out to members (or their parents) who 
have missed screening appointments (highlighting any innovative/non-
traditional approaches); and  

How you will design and monitor your education and outreach program to ensure 
compliance with the RFP. 

 
 
 
 

10 

  

I – 204 
GSA A 
GSA B 
GSA C 

 
I.3 Describe your approach to ensuring that providers deliver and document all 
required components of EPSDT screening.  

5 
  

I – 204 
GSA A 
GSA B 
GSA C 

 
I.4 Describe how you will ensure that needs identified in a screening are met with 
timely and appropriate services.  

5 
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Section J:  Quality Management (Section 14 of RFP)  
  

125 
  

J – 210 
GSA A 
GSA B 
GSA C 

 
J.1 Document experience in other States to positively impact the healthcare status 
of Medicaid and or CHIP populations. Examples of areas of interest include, but are 
not limited to the following: 

• Management of high risk pregnancy 
• Reductions in low birth weight babies 
• Pediatric Obesity (children under the age of 19) 
• Reduction of inappropriate utilization of emergent services    
• EPSDT 
• Children with special health care needs 
• Asthma 
• Diabetes 
• Cardiovascular diseases 
• Case management 
• Reduction in racial and ethnic health care disparities to improve health status  
• Hospital readmissions and avoidable hospitalizations 

 

30 

  

J – 215 

 
GSA A 
GSA B 
GSA C 

 
J.2 Describe the policies and procedures you have in place to reduce health care 
associated infection, medical errors, preventable serious adverse events (never 
events) and unnecessary and ineffective performance in these areas. 
 

10 
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and Page 
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PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

J – 219 
GSA A 
GSA B 
GSA C 

 
J.3 Describe how you will identify quality improvement opportunities. Describe the 
process that will be utilized to select a performance improvement project, and the 
process to be utilized to improve care or services. Include information on how 
interventions will be evaluated for effectiveness.  Identify proposed members of the 
Quality Assessment Committee.  
 

15 

  

J – 225 
GSA A 
GSA B 
GSA C 

 
J.4 Provide a description of focus studies performed, quality improvement projects, 
and any improvements you have implemented and their outcomes. Such outcomes 
should include cost savings realized, process efficiencies, and improvements to 
member health status. Such descriptions should address such activities since 2001 
and how issues and root causes were identified, and what was changed. 
 

15 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

J – 232 
GSA A 
GSA B 
GSA C 

 
J.5 Describe your proposed Quality Assessment and Improvement Program (QAIP). 
Such description should address: 
 

• The QAIPs proposed to be implemented during the term of the contract.  
• How the proposed QAIP s will expand quality improvement services.  
• How the proposed QAIP will improve the health care status of the 

Louisiana Medicaid population.  
• Rationale for selecting the particular programs including the identification 

of particular health care problems and issues identified within the 
Louisiana Medicaid population that each program will address and the 
underlying cause(s) of such problems and issues.  

• How your will keep DHH informed of QAPI program actions, 
recommendations and outcomes on an ongoing and timely manner. 

• How the proposed QAIPs may include, but is not necessarily, limited to 
the following: 
o New innovative programs and processes. 
o Contracts and/or partnerships being established to enhance the 

delivery of health care such as contracts/partnerships with school 
districts and/or School Based Health Clinics. 

 

20 

  

J – 249 
GSA A 
GSA B 
GSA C 

 
J.6 Describe how feedback (complaints, survey results etc.) from members and 
providers will be used to drive changes and/or improvements to your operations. 
Provide a member and a provider example of how feedback has been used by you 
to drive change in other Medicaid managed care contracts. 
 

10 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

J - 256 
GSA A 
GSA B 
GSA C 

 
J.7 Provide, in Excel format, the Proposer’s results for the HEDIS measures 
specified below for the last three measurement years (2007, 2008, and 2009) for 
each of your State Medicaid contracts.  
 

• If you do not have results for a particular measure or year, provide the results 
that you do have.   
 

• If you do not have results for your Medicaid product line in a state where you 
have a Medicaid contract, provide the commercial product line results with an 
indicator stating the product line.  
 

• If you do not have Medicaid HEDIS results for at least five states, provide 
your commercial HEDIS measures for your largest contracts for up to five 
states (e.g., if you have HEDIS results for the three states where you have a 
Medicaid contract, you only have Medicare HEDIS for one other state, 
provide commercial HEDIS results for another state).  
 

• If you do not have HEDIS results for five states, provide the results that you 
do have. 
 

• In addition to the spreadsheet, please provide an explanation of how you 
selected the states, contracts, product lines, etc. that are included in the 
spreadsheet and explain any missing information (measure, year, or 
Medicaid contract). Include the Proposer’s parent organization, affiliates, and 
subsidiaries. 

 

25 
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and Page 
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Specify 
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PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

 
GSA A 
GSA B 
GSA C 

 
Provide results for the following HEDIS measures: 
 

• Adults’ Access to Preventive/Ambulatory Health Services 
• Comprehensive Diabetes Care- HgbA1C component 
• Chlamydia Screening in Women 
• Well-Child Visits in the 3,4,5,6 years of life 
• Adolescent well-Care. 
• Ambulatory Care - ER utilization  
• Childhood Immunization status 
• Breast Cancer Screening 
• Prenatal and Postpartum Care (Timeliness of Prenatal Care and Postpartum 

Care) 
• Weight Assessment and Counseling for Nutrition and Physical Activity in 

Children/Adolescents 
. Include the Proposer’s parent organization, affiliates, and subsidiaries 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

  
 

Section K:  Member Materials (Section § 12 of RFP) 
 

50 
  

K – 259 
GSA A 
GSA B 
GSA C 

 
K.1 Describe proposed content for your member educational materials) and attach a 
examples used with Medicaid or CHIP populations in other states. 
  

15 
  

K – 259 
GSA A 
GSA B 
GSA C 

 
K.2 Describe how you will ensure that all written materials meet the language 
requirements and which reference material you anticipate you will use to meet the 
sixth (6th) grade reading level requirement. 
 

5 

  

K – 266 
GSA A 
GSA B 
GSA C 

 
K.3 Describe your process for producing Member ID cards and information that will 
accompany the card. Include a layout of the card front and back. Explain how you 
will ensure that a Member receives a new Member ID Card whenever there has 
been a change in any of the information appearing on the Member ID Card. 

10 

  

K – 269 
GSA A 
GSA B 
GSA C 

 
K.4 Describe your strategy for ensuring the information in your provider directory is 
accurate and up to date, including the types and frequency of monitoring activities 
and how often the directory is updated.  
 

10 
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and Page 
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Specify 
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GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

K – 272 
GSA A 
GSA B 
GSA C 

 
K.5 Describe how you will fulfill Internet presence and Web site requirements, 
including:  

• Your procedures for up-dating information on the Web site;   
• Your procedures for monitoring e-mail inquiries and providing accurate and 

timely responses; and  
• The procedures, tools and reports you will use to track all interactions and 

transactions conducted via the Web site activity including the timeliness 
of response and resolution of said interaction/transaction.   

 

10 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

  
 

Section L:  Customer Service (Section  §12 of RFP) 
 

 
100 

  

L – 275 
GSA A 
GSA B 
GSA C 

 
L.1 Provide a narrative with details regarding your member services line including: 

o Training of customer service staff (both initial and ongoing);  
o Process for routing calls to appropriate persons, including escalation;The 

type of information that is available to customer service staff and how this 
is provided (e.g., hard copy at the person’s desk or on-line search 
capacity);  

o Process for handling calls from members with Limited English Proficiency 
and persons who are hearing impaired;  

o Monitoring process for ensuring the quality and accuracy of information 
provided to members;  

o Monitoring process for ensuring adherence to performance standards; 
o How your customer service line will interact with other customer service 

lines maintained by state, parish, or city organizations (e.g Partners for 
Healthy Babies, WIC, housing assistance, and homeless shelters);  and  

o After hours procedures. 
 

25 

  

L – 281 
GSA A 
GSA B 
GSA C 

 
L.2 Provide member hotline telephone reports for your Medicaid or CHIP managed 
care contract with the largest enrollment as of  January 1, 2011 for the most recent 
four (4) quarters, with data that show the monthly call volume, the   trends for 
average speed of answer (where answer is defined by reaching a live voice, not an 
automated call system) and the monthly trends for the  rate. 
 

25 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

L – 282 
GSA A 
GSA B 
GSA C 

 
L.3 Describe the procedures a Member Services representative will follow to 
respond to the following situations:  

o A member has received a bill for payment of covered services from a 
network provider or out-of-network provider;  

o A member is unable to reach her PCP after normal business hours;  
o A Member is having difficulty scheduling an appointment for preventive care 

with her PCP; and 
o A Member becomes ill while traveling outside of the GSA. 

 

20 

  

L – 287 
GSA A 
GSA B 
GSA C 

 
L.4 Describe how you will ensure culturally competent services to people of all 
cultures, races, ethnic backgrounds, and religions as well as those with disabilities in 
a manner that recognizes values, affirms, and respects the worth of the individuals 
and protects and preserves the dignity of each.  
 

15 

  

L – 292 
GSA A 
GSA B 
GSA C 

 
L.5 Describe how you will ensure that covered services are provided in an 
appropriate manner to members with Limited English proficiency and members who 
are hearing impaired, including the provision of interpreter services. 
 

15 
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Proposal 
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and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

  
 

Section M:  Emergency Management Plan (Section § 2 of RFP) 
 

25 
  

M – 295 
GSA A 
GSA B 
GSA C 

 
M.1 Describe your emergency response continuity of operations plan. Attach a copy 
of your plan or, at a minimum, summarize how your plan addresses the following 
aspects of pandemic preparedness and natural disaster recovery: 

o Employee training; 
o Identified essential business functions and key employees within your 

organization necessary to carry them out; 
Contingency plans for covering essential business functions in the 
event key employees are incapacitated or the primary workplace is 
unavailable; 

o Communication with staff and suppliers when normal systems are 
unavailable; 

o Specifically address your plans to ensure continuity of services to 
providers and members; and 

o How your plan will be tested. 
 

15 
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Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

M – 296 
GSA A 
GSA B 
GSA C 

 
M.2 Describe your plan in the following Emergency Management Plan scenario for 
being responsive to DHH, to members who evacuate, to network providers, and to 
the community. 
 

• You have thirty thousand (30,000) or more CCN members residing in 
hurricane prone parishes. All three GSAs include coastal parish and inland 
parishes subject to mandatory evacuation orders during a major hurricane. A 
category 5 hurricane is approaching, with landfall predicted in 72 hours and 
parishes within the GSA are under a mandatory evacuation order. State 
assisted evacuations and self evacuations are underway. Members are 
evacuated to or have evacuated themselves to not only all other areas of 
Louisiana, but to other States.   

 
• Your provider call center and member call center are both located in Baton 

Rouge and there is a high likelihood of high winds, major damage and power 
outages for 4 days or more in the Baton Rouge Area (reference Hurricane 
Gustav impact on Baton Rouge). It is expected that repatriation of the 
evacuated, should damages be minimal, will not occur for 14 days. If 
damage is extensive, there may be limited repatriation, while other members 
may be indefinitely relocated to other areas in Louisiana or other states.   

 

10 

  



CCN-P Proposal Submission and Evaluation  Page 46 
 

 

Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

  

 
Section N:  Grievances and Appeals (Section § 13 of RFP ) 

 25 
  

N – 298 
GSA A 
GSA B 
GSA C 

 
N.1 Provide a flowchart (marked as Chart C) and comprehensive written description 
of your member grievance and appeals process, including your approach for 
meeting the general requirements and plan to: 

o Ensure that the Grievance and Appeals System policies and procedures, and 
all notices will be available in the Member’s primary language and that 
reasonable assistance will be given to Members to file a Grievance or 
Appeal;   
 

o Ensure that individuals who make decisions on Grievances and Appeals 
have the appropriate expertise and were not involved in any previous level of 
review; and  

o Ensure that an expedited process exists when taking the standard time could 
seriously jeopardize the Member’s health.  As part of this process, explain 
how you will determine when the expedited process is necessary. 

 
Include in the description how data resulting from the grievance system will be used 
to improve your operational performance. 
  

25 
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Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

  

 
Section O:  Fraud & Abuse (Section  § 15 of RFP) 

 25 
  

O – 310 
GSA A 
GSA B 
GSA C 

 
O.1 Describe your approach for meeting the program integrity requirements 
including a compliance plan for the prevention, detection, reporting, and corrective 
action for suspected cases of Fraud and Abuse in the administration and delivery of 
services. Discuss your approach for meeting the coordination with DHH and other 
agencies requirement.  
 

25 

  

  
 

Section P:  Third Party Liability (Section § 5 of RFP) 
 

25 
  

P – 313 
GSA A 
GSA B 
GSA C 

 
P.1 Describe how you will coordinate with DHH and comply with the requirements 
for cost avoidance and the collection of third party liability (TPL), including:  

o How you will conduct diagnosis and trauma edits, including frequency and 
follow-up action to determine if third party liability exists; (2) How you will 
educate providers to maximize cost avoidance;  

o Collection process for pay and chase activity and how it will be 
accomplished;  

o How subrogation activities will be conducted;  
o How you handle coordination of benefits in your current operations and how 

you would adapt your current operations to meet contract requirements; 
o Whether you will use a subcontractor and if so, the subcontractor’s 

responsibilities; and  
o What routine systems/business processes are employed to test, update and 

validate enrollment and TPL data.  

25 
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Section 

and Page 
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and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

  
 

Section Q:  Claims Management (Section § 17 of RFP) 
 

80 
  

Q – 316 
GSA A 
GSA B 
GSA C 

 
Q.1 Describe the capabilities of your claims management systems as it relates to 
each of the requirements as specified in Electronic Claims Management 
Functionality Section and the Adherence to Key Claims Management Standards 
Section. In your response explain whether and how your systems meet (or exceed) 
each of these requirements.  Cite at least three examples from similar contracts. 
 

30 

  

Q – 318 
GSA A 
GSA B 
GSA C 

 
Q.2 Describe your methodology for ensuring that claims payment accuracy 
standards will be achieved per, Adherence to Key Claims Management Standards 
Section. At a minimum address the following in your response: 

• The process for auditing a sample of claims as described in Key Claims 
Management Standards Section; 

• The sampling methodology itself; 

• Documentation of the results of these audits; and 

• The processes for implementing any necessary corrective actions resulting 
from an audit. 

 

25 

  

Q – 320 
GSA A 
GSA B 
GSA C 

 
Q.3 Describe your methodology for ensuring that the requirements for claims 
processing, including adherence to all service authorization procedures, are met. 
 

25 
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Proposal 
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and Page 
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Section R:  Information Systems (Section § 16 of RFP) 
 

200 
  

R - 322 
GSA A 
GSA B 
GSA C 

 
R.1 Describe your approach for implementing information systems in support of this 
RFP, including: 
 

• Capability and capacity assessment to determine if new or upgraded 
systems, enhanced systems functionality and/or additional systems capacity 
are required to meet contract requirements; 
 

• Configuration of systems (e.g., business rules, valid values for critical data, 
data exchanges/interfaces) to accommodate contract requirements;  
 

• System setup for intake, processing and acceptance of one-time data feeds 
from the State and other sources, e.g., initial set of CCN enrollees, 
claims/service utilization history for the initial set of CCN enrollees, 
active/open service authorizations for the initial set CCN enrollees, etc.; and  
 

• Internal and joint (CCN and DHH) testing of one-time and ongoing 
exchanges of eligibility/enrollment, provider network, claims/encounters and 
other data. 

  
• Provide a Louisiana Medicaid CCN-Program-specific work plan that 

captures: 
o Key activities and timeframes and  
o Projected resource requirements from your organization for implementing 

information systems in support of this contract.  
 

25 
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• Describe your historical data process including but not limited to: 
o Number of years retained; 
o How the data is stored; and 
o How accessible is it. 

 
The work plan should cover activities from contract award to the start date of 
operations.  
 

R – 323 

 
 
 
 

GSA A 
GSA B 
GSA C 

 
R.2 Describe your processes, including procedural and systems-based internal 
controls, for ensuring the integrity, validity and completeness of all information you 
provide to DHH and the Enrollment Broker. In your description, address separately 
the encounter data-specific requirements in, Encounter Data Section of the RFP as 
well as how you will reconcile encounter data to payments according to your 
payment cycle, including but not limited to reconciliation of gross and net amounts 
and handing of payment adjustments, denials and pend processes. Additionally, 
describe how you will accommodate DHH-initiated data integrity, validity and provide 
independent completeness audits.  
 

15 

  

R – 324 

 
 
 
 
 
 

GSA A 
GSA B 
GSA C 

 
R.3 Describe in detail how your organization will ensure that the availability of its 
systems will, at a minimum, be equal to the standards set forth in the RFP. At a 
minimum your description should encompass: information and telecommunications 
systems architecture; business continuity/disaster recovery strategies; availability 
and/or recovery time objectives by major system; monitoring tools and resources; 
continuous testing of all applicable system functions, and periodic and ad-hoc 
testing of your business continuity/disaster recovery plan. 
  
Identify the timing of implementation of the mix of technologies and management 
strategies (policies and procedures) described in your response to previous 
paragraph, or indicate whether these technologies and management strategies are 
already in place.  
 
Elaborate, if applicable, on how you have successfully implemented the 
aforementioned mix of technologies and management strategies with other clients.  

15 
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and Page 
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PART II:  TECHNICAL APPROACH Total 
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Points Score DHH Comments 

R - 325 
GSA A 
GSA B 
GSA C 

 
R.4 Describe in detail: 

• How your key production systems are designed to interoperate. In your 
response address all of the following: 

o How identical or closely related data elements in different systems are 
named, formatted and maintained: 

- Are the data elements named consistently; 
- Are the data elements formatted similarly (# of characters, 

type-text, numeric, etc.); 
- Are the data elements updated/refreshed with the same 

frequency or in similar cycles; and 
- Are the data elements updated/refreshed in the same manner 

(manual input, data exchange, automated function, etc.). 
o All exchanges of data between key production systems. 

- How each data exchange is triggered: a manually initiated 
process, an automated process, etc. 

- The frequency/periodicity of each data exchange: “real-time” 
(through a live point to-point interface or an interface 
“engine”), daily/nightly as triggered by a system processing 
job, biweekly, monthly, etc. 

 
• As part of your response, provide diagrams that illustrate:  

o point-to-point interfaces,  
o information flows,  
o internal controls and  
o the networking arrangement (AKA “network diagram”) associated with 

the information systems profiled.  
These diagrams should provide insight into how your Systems will be organized and 
interact with DHH systems for the purposes of exchanging Information and 

15 
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automating and/or facilitating specific functions associated with the Louisiana 
Medicaid CCN Program. 

Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

R – 327 

 
 
 
 
 
 
 
 
 

GSA A 
GSA B 
GSA C 

 
R.5 Describe your ability to provide and store encounter data in accordance with the 
requirements in this RFP. In your response: 
  

• Explain whether and how your systems meet (or exceed) each of these 
requirements. 
 

• Cite at least three currently-live instances where you are successfully 
providing encounter data in accordance with DHH coding, data exchange 
format and transmission standards and specifications or similar standards 
and specifications, with at least two of these instances involving the provision 
of encounter information from providers with whom you have capitation 
arrangements. In elaborating on these instances, address all of the 
requirements in Section 17. Also, explain how that experience will apply to 
the Louisiana Medicaid CCN Program. 
 

• If you are not able at present to meet a particular requirement contained in 
the aforementioned section, identify the applicable requirement and discuss 
the effort and time you will need to meet said requirement. (4) Identify 
challenges and “lessons learned” from your implementation and operations 
experience in other states and describe how you will apply these lessons to 
this contract.  

 

15 
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and/or C)* 

PART II:  TECHNICAL APPROACH Total 
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R – 330 

 
 
 
 
 
 
 
 
 

GSA A 
GSA B 
GSA C 

 
R.6 Describe your ability to receive, process, and update eligibility/enrollment, 
provider data, and encounter data to and from the Department and its agents. In 
your response:  
 

• Explain whether and how your systems meet (or exceed) each of these 
requirements.  
 

• Cite at least three currently-live instances where you are successfully 
receiving, processing and updating eligibility/enrollment data in accordance 
with DHH coding, data exchange format and transmission standards and 
specifications or similar standards and specifications. In elaborating on these 
instances, address all of the requirements in Section 17. Also, explain how 
that experience will apply to the Louisiana Medicaid CCN Program.  
 

• If you are not able at present to meet a particular requirement contained in 
the aforementioned sections, identify the applicable requirement and discuss 
the effort and time you will need to meet said requirement. 
 

• Identify challenges and “lessons learned” from implementation in other states 
and describe how you will apply these lessons to this contract.  

 

15 

  

R – 332 

 
 

GSA A 
GSA B 
GSA C 

 
R.7 Describe the ability within your systems to meet (or exceed) each of the 
requirements in Section §16. Address each requirement. If you are not able at 
present to meet a particular requirement contained in the aforementioned section, 
identify the applicable requirement and discuss the effort and time you will need to 
meet said requirement.  
 

15 
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R – 333 

 
GSA A 
GSA B 
GSA C 

 
R.8 Describe your information systems change management and version control 
processes. In your description address your production control operations.  10 

  

R – 334 

 
 

GSA A 
GSA B 
GSA C 

 
R.9 Describe your approach to demonstrating the readiness of your information 
systems to DHH prior to the start date of operations. At a minimum your description 
must address:  

• provider contract loads and associated business rules;  
• eligibility/enrollment data loads and associated business rules;  
• claims processing and adjudication logic; and  
• encounter generation and validation prior to submission to DHH.  

 

15 

  

R – 336 

 
 
 

GSA A 
GSA B 
GSA C 

 
R.10 Describe your reporting and data analytic capabilities including:  

• generation and provision to the State of the management reports prescribed 
in the RFP;  
 

• generation and provision to the State of reports on request; 
 

• the ability in a secure, inquiry-only environment for authorized DHH staff to 
create and/or generate reports out of your systems on an ad-hoc basis; and  
 

• Reporting back to providers within the network. 

15  

 

R – 337 
GSA A 
GSA B 
GSA C 

 
R.11 Provide a detailed profile of the key information systems within your span of 
control. 

5  
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R – 338 

 
GSA A 
GSA B 
GSA C 

 
R.12 Provide a profile of your current and proposed Information Systems (IS) 
organization.  
 

5  
 

R – 339 

 
GSA A 
GSA B 
GSA C 

 
R.13 Describe what you will do to promote and advance electronic claims 
submissions and assist providers to accept electronic funds transfers.  
 

5  
 

R – 340 

 
GSA A 
GSA B 
GSA C 

 
R.14 Indicate how many years your IT organization or software vendor has 
supported the current or proposed information system software version you are 
currently operating. If your software is vendor supported, include vendor name(s), 
address, contact person and version(s) being used.   

Included/Not 
Included  

 

R – 341 

 
GSA A 
GSA B 
GSA C 

 
R.15 Describe your plans and ability to support network providers’ “meaningful use” 
of Electronic Health Records (EHR) and current and future IT Federal mandates.  
Describe your plans to utilizing ICD-10 and 5010. 
 

 
 

15 
 

 

R – 342 

 
GSA A 
GSA B 
GSA C 

 
R.16 Describe the procedures that will be used to protect the confidentiality of 
records in DHH databases, including records in databases that may be transmitted 
electronically via e-mail or the Internet.  
 

10  
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Section S:  Added Value to Louisiana Providers 
and CCN Members 
 
If you are awarded a contract, the response to this 
section will become part of your contract with DHH and 
DHH will confirm your compliance. The incentives and 
enhanced payments, for providers and expanded 
benefits to members proposed herein cannot be 
revised downward during the initial thirty-six (36) 
month term of the contract, as such programs were 
considered in the evaluation of the Proposal. 
Increases in payments or benefits during the term of 
the contract may be implemented. 
 
 

200 

  

S - 344 

 
 
 
 
 

GSA A 
GSA B 
GSA C 

 
S.1 The “value added” from Provider Incentive 
Payments and Enhanced Payments (above the 
Medicaid rate floor) will be considered in the 
evaluation of Proposals. Responses to this section 
(which can be considered Proprietary) will be 
evaluated based solely on the quantified payment 
amounts reported herein, based on projected 
utilization for 75,000 members, and within the 
guidelines of the CCN program. Any health benefits or 
cost savings associated with any quality or incentive 
program shall not be included in this response and will 
not be considered in the evaluation of this factor.  

100 
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Pursuant to State Rules, the default payments 
between CCNs and providers are Louisiana Medicaid’ 
rates and the CCN must contract at no less than 
Medicaid rate in effect on the date of service; for 
example the Medicaid physician fee schedule or 
Medicaid hospital per diem amounts or FQHC/RHC 
PPS amounts. 
 
Complete RFP Appendix OO to identify 
circumstances where you propose to vary from the 
floor reimbursement mechanism.  
 

• For increased provider payments to be 
considered in the evaluation, they must 
represent an increase in the minimum payment 
rates for all providers associated with the 
CCN’s operating policies and not negotiated 
rates for a subset of the providers. As an 
example, if the CCN’s physician payment 
policy is to pay Medicare rates, and possibly 
negotiate payments above that rate on a case-
by-case basis, then the difference between the 
published Medicaid rate and the Medicare rate 
would be the quantifiable variance to be 
reported in this section; if the Medicaid rate 
was the base rate and anything above that rate 
subject to negotiation, then such amounts 
would not qualify for inclusion herein. 
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• If you propose to contract with any providers 

using methodologies or rates that differ from 
the applicable Medicaid fee schedules, include 
such arrangements. By provider type, describe 
the proposed payment methodologies/rates 
and quantify the projected per member per 
month benefit. 

 
• The quantified incentives and enhanced 

payments reported should only represent the 
value exceeding the minimum Medicaid 
payment equivalent. If any proposals are not 
explicitly above the Medicaid rates, include a 
detailed calculation documenting how the 
minimum Medicaid equivalent was considered 
in the determination of the incentive/enhanced 
amount. For example, if the CCN proposes to 
pay physicians at the Medicare fee schedule 
during calendar year 2012, the amount 
reported in the attached would be determined 
as the projected difference between payments 
at the Medicare fee schedule and the Medicaid 
fee schedule, documenting the projected value 
using the Medicaid fees. Further, if capitation 
or alternative payments are proposed, the 
equivalent value of Medicaid fee payments 
based on projected utilization would be 
removed in the determination of the enhanced 
value. 
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• Do not include payments for services where 

Federal or State requirements are currently 
scheduled to increase payments at a future 
date. In such circumstances, maintenance of 
effort will be expected of the CCN. For 
example, some Medicaid primary care rates 
are projected to increase to Medicare n rates in 
January of 2013, and the variance between the 
two types of rates would not qualify as an 
enhanced/incentive payment after January 1, 
2013. 

 
• During the evaluation of the proposals, 

preferences will be given to plans based upon 
the cumulative amount of quantified provider 
benefit associated with the following: 

 
o higher payment rates than the required 

Medicaid default rate (fee for service or per 
diem or PPS or  sub-capitated/other 
alternative rate); 

o bonus payments above the required 
Medicaid default rate; 

o pay for performance incentive payments 
above the required Medicaid default rate; 
and 

o other payment arrangements above the 
required Medicaid “floor” rate. 

 
• Payments for case management services may 

be included if paid to unrelated practitioners, 
e.g., physicians, clinics, etc. 
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• For bonus pools or Pay For Performance (P4P) 

programs, describe the eligible categories of 
provider, the basis for paying the applicable 
bonus pools and the proposed terms and 
conditions in the template. You may attach 
additional information, as appropriate. 

 
• Indicate if any bonus pool is to be held in 

escrow, and if so who will be the escrow agent. 
 

• If any part of the proposed bonus pool is to be 
funded by withhold from subcontracted 
provider payments, confirm that the initial 
provider payment net of withhold would not be 
less than the Medicaid rate. 

 
• The completed template and all additional 

documentation and calculations shall be 
accompanied by a statement from the 
preparing/consulting actuary who is a member 
of the American Academy of Actuaries 
certifying the accuracy of the information. 

 



CCN-P Proposal Submission and Evaluation  Page 61 
 

 

Proposal 
Section 

and Page 
Number 

Specify 
Applicable 
GSA Area 

(A, B 
and/or C)* 

PART II:  TECHNICAL APPROACH Total 
Possible 
Points Score DHH Comments 

S - 352 

 
 
 
 
 
 
 
 
 
 
 
 
 

GSA A 
GSA B 
GSA C 

 
S.2 Provide a listing, description, and conditions under 
which you will offer additional health benefits: 1) not 
included in the Louisiana Medicaid State Plan or 2) 
beyond the amount, duration and scope in the 
Louisiana Medicaid State Plan to members.  

• For each expanded benefit proposed:  
o Define and describe the expanded benefit;  
 
o Identify the category or group of Members 

eligible to receive the expanded service if it 
is a type of service that is not appropriate 
for all Members;  

 
o Note any limitations or restrictions that 

apply to the expanded benefit 
 
o Identify the types of providers responsible 

for providing the expanded benefit, 
including any limitations on Provider 
capacity if applicable.  

 
o Propose how and when Providers and 

Members will be notified about the 
availability of such expanded benefits;  

 
 
 

100 
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o Describe how a Member may obtain or 

access the Value-added Service;  
 

• Include a statement that you will provide the 
expanded benefits for the entire thirty six (36) 
month term of the initial contract. 

 
• Describe if, and how, you will identify the 

expanded benefit in administrative data 
(encounter Data).  
 

Indicate the PMPM actuarial value of expanded 
benefits assuming enrollment of 75,000 members, 
accompanied by a statement from the 
preparing/consulting actuary who is a member of the 
American Academy of Actuaries certifying the 
accuracy of the information. 
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Section B – Qualifications and Experience 
 

 

 

 

 

 

LouisianaCares is a home-grown, local health plan with strong support from 
the Louisiana provider community. As a community-based health plan, it will 
create job opportunities for Louisiana residents and promote economic 
growth while achieving quality outcomes for our Louisiana friends and 
neighbors. 

 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.1a. Indicate your organization’s legal name, trade name, dba, acronym, and any 
other name under which you do business; the physical address, mailing address, 
and telephone number of your headquarters office. Provide the legal name for your 
organization’s ultimate parent (e.g. publicly traded corporation). 
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Legal Name:  LouisianaCares Health 
Plan, LLC 

Trade Name:  Same 

Acronym:  LHP 

Website:  www.lacareshp.com (under 
development) 

Physical and Mailing Address:  75421 
Highway 1081, Covington, LA  70435   

Phone:  985-222-2002 

Ultimate Parent:  None 

LouisianaCares Health Plan, LLC, has 
included certain subcontractors with 
contracts that exceed more than 
$100,000 annually. 

Legal Name:  Community Health 
Network, Inc. 

Trade Name:  Same 

Acronym:  CHN 

Website:  None 

Physical and Mailing Address:  7936 
Office Park Boulevard, Suite A, Baton 
Rouge, LA   70809 

Phone:  225-364-3900 

Ultimate Parent:  None 

Legal Name:  GEF, LLC 

Trade Name:  Same 

Acronym:  None 

Website:  None  

Physical and Mailing Address:  4930 
Sandpiper Lane, Saint Petersburg, FL  
33711  

Phone:  727-430-1037 

Ultimate Parent:  None 

 

 

http://www.keyhp.com/�


Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.1b. Describe your organization’s form of business (i.e., individual, sole 
proprietor, corporation, non-profit corporation, partnership, limited liability 
company) and detail the names, mailing address, and telephone numbers of its 
officers and directors and any partners (if applicable). Provide the name and 
address of any health professional that has at least a five percent (5%) financial 
interest in your organization, and the type of financial interest. 
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Form of Business:  Limited Liability 
Company 

Member:  Edwin J. Miltenberger, 
75421 Highway 1081, Covington, LA  
70435, 985-222-2002 

There are no health professionals, at 
this time, who have a financial interest 
in this organization.  It is anticipated 
that certain entities, including health 
professionals, will be invited to own an 
interest at an undetermined future 
date.  It is not anticipated that 
ownership interest of other parties will 
exceed 35 percent (35%).   

LouisianaCares Health Plan, LLC, has 
included certain subcontractors with 
contracts that exceed more than 
$100,000 annually. 

 

Community Heath Network, Inc. 

Form of Business:  a Louisiana for-
profit corporation 

Address:  7936 Office Park Boulevard, 
Suite A, Baton Rouge, LA   70809, 
225-364-3900 

Official List of Management: 
 
Dr. Kenneth Cranor, Chairman, 
President, Medical Director, 7936 

Office Park Boulevard, Suite A, Baton 
Rouge, LA   70809, 225-364-3900 
 
John Woods, Secretary Treasurer/Vice 
President, 7936 Office Park Boulevard, 
Suite A, Baton Rouge, LA   70809, 
225-364-3900 
 
Dr. William Wall, Director, 7936 Office 
Park Boulevard, Suite A, Baton Rouge, 
LA   70809, 225-364-3900 
 
Dr. EJ Mencer, Director, 7936 Office 
Park Boulevard, Suite A, Baton Rouge, 
LA   70809, 225-364-3900 
 
Dr. Edwin Walker, Director, 7936 
Office Park Boulevard, Suite A, Baton 
Rouge, LA   70809, 225-364-3900 
 
James Barrett Benton, Legal Counsel 
& Incorporator, 7936 Office Park 
Boulevard, Suite A, Baton Rouge, LA   
70809, 225-364-3900 
 
Leon Langley, Executive Director, 
7936 Office Park Boulevard, Suite A, 
Baton Rouge, LA   70809, 225-364-
3900 
 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.1b. Describe your organization’s form of business (i.e., individual, sole 
proprietor, corporation, non-profit corporation, partnership, limited liability 
company) and detail the names, mailing address, and telephone numbers of its 
officers and directors and any partners (if applicable). Provide the name and 
address of any health professional that has at least a five percent (5%) financial 
interest in your organization, and the type of financial interest. 
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GEF, LLC 
 
Form of Business:  Limited Liability 
Company 
 
Official List of Management: 
 
Bruce Frieman, DO, 4930 Sandpiper 
Lane, Saint Petersburg, FL   33711, 
727-430-1037 
 
 
 
 
 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.1c. Provide your federal taxpayer identification number and Louisiana taxpayer 
identification number. 
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LouisianaCares Health Plan, LLC, 
Federal Tax ID:  35-2413261 and 
Louisiana Taxpayer ID:  6617021001 

Community Health Network, Inc. 
Federal Tax ID:  80-0271265 and 
Louisiana Taxpayer ID:  1174283-001 

GEF, LLC  
Federal Tax ID:  In application and 
Florida Taxpayer ID:  In application 

 

 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.1d. Provide the name of the state in which you are incorporated and the state in 
which you are commercially domiciled. If out-of-state, provide the name and 
address of the local representative; if none, so state. 
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LouisianaCares Health Plan, LLC, State 
of Formation and Domiciled:  
Louisiana 

Community Health Network, Inc., 
State of Formation and Domiciled:  
Louisiana 

GEF, LLC, State of Formation and 
Domiciled:  Florida 
Local Representative – Edwin J. 
Miltenberger 

 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.1e. If you have been engaged by DHH within the past twenty-four (24) months, 
indicate the contract number and/or any other information available to identify the 
engagement; if not, so state. 
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Not applicable. 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.2. Provide a statement of whether there have been any mergers, acquisitions, or 
sales of your organization within the last ten years, and if so, an explanation 
providing relevant details. If any change of ownership is anticipated during the 12 
months following the Proposal Due Date, describe the circumstances of such change 
and indicate when the change is likely to occur. Include your organization’s 
parent organization, affiliates, and subsidiaries. 
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LouisianaCares Health Plan, LLC 
(LHP), has not had any mergers, 
acquisitions or sales within the past 10 
years.  LHP does not anticipate any 
change of ownership during the next 
12 months. 

LouisianaCares Health Plan, LLC, has 
included certain subcontractors with 
contracts that exceed more than 
$100,000 annually. 

Community Health Network, Inc. 
(CHN) has not had any mergers, 
acquisitions or sales within the past 10 
years.  CHN does not anticipate any 
change of ownership during the next 
12 months. 

GEF, LLC, has not had any mergers, 
acquisitions or sales within the past 10 
years.  GEF, LLC, does not anticipate 
any change of ownership during the 
next 12 months. 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.3. Provide a statement of whether you or any of your employees, agents, 
independent contractors, or subcontractors have been convicted of, pled guilty to, 
or pled nolo contendere to any felony and/or any Medicaid or health care related 
offense or have ever been debarred or suspended by any federal or state 
governmental body. Include an explanation providing relevant details and the 
corrective action plan implemented to prevent such future offenses. Include your 
organization’s parent organization, affiliates, and subsidiaries. 
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LouisianaCares Health Plan, LLC 

No employee, agent, independent 
contractor or subcontractor has ever 
been convicted or pled guilty to, or 
pled nolo contendere to any felony 
and/or any Medicaid or health care 
related offense or have ever been 
debarred or suspended by any federal 
or state governmental body. 

There are no parent organizations, 
affiliates or subsidiaries.  

LouisianaCares Health Plan, LLC, has 
included certain subcontractors with 
contracts that exceed more than 
$100,000 annually. 

Community Health Network, Inc. 
(CHN),  

No employee, agent, independent 
contractor or subcontractor has ever 
been convicted or pled guilty to, or 
pled nolo contendere to any felony 
and/or any Medicaid or health care 
related offense or have ever been 
debarred or suspended by any federal 
or state governmental body. 

GEF, LLC 

No employee, agent, independent 
contractor or subcontractor has ever 
been convicted or pled guilty to, or 

pled nolo contendere to any felony 
and/or any Medicaid or health care 
related offense or have ever been 
debarred or suspended by any federal 
or state governmental body. 

 

 

 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.4. Provide a statement of whether there is any pending or recent (within the past 
five years) litigation against your organization. This shall include but not be limited 
to litigation involving failure to provide timely, adequate or quality physical or 
behavioral health services. You do not need to report workers’ compensation cases. 
If there is pending or recent litigation against you, describe the damages being 
sought or awarded and the extent to which adverse judgment is/would be covered 
by insurance or reserves set aside for this purpose. Include a name and contact 
number of legal counsel to discuss pending litigation or recent litigation. Also 
include any SEC filings discussing any pending or recent litigation. Include your 
organization’s parent organization, affiliates, and subsidiaries. 
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There is no pending or recent litigation 
against LouisianaCares Health Plan, 
LLC.   

Legal Counsel:  Not applicable. 

SEC Filings:  Not applicable. 

There are no parent organizations, 
affiliates or subsidiaries.  

LouisianaCares Health Plan, LLC, has 
included certain subcontractors with 
contracts that exceed more than 
$100,000 annually. 

 

There is no pending or recent litigation 
against Community Health Network, 
Inc.   

Legal Counsel:  Not applicable. 

SEC Filings:  Not applicable. 

There are no parent organizations, 
affiliates or subsidiaries.  

 

There is no pending or recent litigation 
against GEF, LLC  

Legal Counsel:  Not applicable. 

SEC Filings:  Not applicable. 

There are no parent organizations, 
affiliates or subsidiaries.  

 

 

 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.5. Provide a statement of whether, in the last ten years, you or a predecessor 
company has filed (or had filed against it) any bankruptcy or insolvency proceeding, 
whether voluntary or involuntary, or undergone the appointment of a receiver, 
trustee, or assignee for the benefit of creditors. If so, provide an explanation 
providing relevant details including the date in which the Proposer emerged from 
bankruptcy or expects to emerge. If still in bankruptcy, provide a summary of the 
court-approved reorganization plan. Include your organization’s parent 
organization, affiliates, and subsidiaries. 
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Edwin J. Miltenberger (for 
LouisianaCares Health Plan, LLC), has 
never, (nor have any of his 
predecessor companies), filed for 
bankruptcy or insolvency proceedings.  
He has never had an appointment, or 
a receiver, trustee, or assignee for the 
benefit for any creditors.   

There are no parent organizations, 
affiliates or subsidiaries.  

LouisianaCares Health Plan, LLC, has 
included certain subcontractors with 
contracts that exceed more than 
$100,000 annually. 

Leon Langley (for Community Health 
Network, Inc.), has never, (nor have 
any of his predecessor companies), 
filed for bankruptcy or insolvency 
proceedings.  He has never had an 
appointment, or a receiver, trustee, or 
assignee for the benefit for any 
creditors.   

There are no parent organizations, 
affiliates or subsidiaries.  

Bruce Frieman (GEF, LLC), has never, 
(nor have any of his predecessor 
companies), filed for bankruptcy or 
insolvency proceedings.  He has never 
had an appointment, or a receiver, 

trustee, or assignee for the benefit for 
any creditors. 

There are no parent organizations, 
affiliates or subsidiaries.  

 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.6. If your organization is a publicly-traded (stock-exchange-listed) corporation, 
submit the most recent United States Securities and Exchange Commission (SEC) 
Form 10K Annual Report, and the most-recent 10-Q Quarterly report. 
 
Provide a statement whether there have been any Securities Exchange Commission 
(SEC) investigations, civil or criminal, involving your organization in the last ten 
(10) years. If there have been any such investigations, provide an explanation with 
relevant details and outcome. If the outcome is against the Proposer, provide the 
corrective action plan implemented to prevent such future offenses. Also provide a 
statement of whether there are any current or pending Securities Exchange 
Commission investigations, civil or criminal, involving the Proposer, and, if such 
investigations are pending or in progress, provide an explanation providing relevant 
details and provide an opinion of counsel as to whether the pending investigation(s) 
will impair the Proposer’s performance in a contract/Agreement under this RFP. 
Include your organization’s parent organization, affiliates, and 
subsidiaries. 
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LouisianaCares Health Plan, LLC, is not 
a publicly traded corporation and, 
therefore, Section B.6 does not apply. 

There are no parent organizations, 
affiliates or subsidiaries.  

LouisianaCares Health Plan, LLC, has 
included certain subcontractors with 
contracts that exceed more than 
$100,000 annually. 

Community Health Network, Inc., is 
not a publicly traded corporation and, 
therefore, Section B.6 does not apply. 

There are no parent organizations, 
affiliates or subsidiaries.  

GEF, LLC, is not a publicly traded 
corporation and, therefore, Section 
B.6 does not apply. 

There are no parent organizations, 
affiliates or subsidiaries.  

 

 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.7. If another corporation or entity either substantially or wholly owns your 
organization, submit the most recent detailed financial reports for the parent 
organization. If there are one (1) or more intermediate owners between your 
organization and the ultimate owner, this additional requirement is applicable only 
to the ultimate owner. 
Include a statement signed by the authorized representative of the parent 
organization that the parent organization will unconditionally guarantee 
performance by the proposing organization of each and every obligation, warranty, 
covenant, term and condition of the Contract. 
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This section is not applicable to 
LouisianaCares Health Plan, LLC. 

LouisianaCares Health Plan, LLC, has 
included certain subcontractors with 
contracts that exceed more than 
$100,000 annually. 

This section is not applicable to 
Community Health Network, Inc. 

This section is not applicable to GEF, 
LLC. 

 

 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.8. Describe your organization’s number of employees, client base, and location of 
offices. Submit an organizational chart (marked as Chart A of your response) 
showing the structure and lines of responsibility and authority in your company. 
Include your organization’s parent organization, affiliates, and 
subsidiaries. 
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There are currently no employees in 
LouisianaCares Health Plan, LLC.  If 
selected and contracted as a CCN, the 
attached organization would become 
effective immediately (see Chart A).  
As a new entity, LouisianaCares 
Health Plan, LLC, does not have a 
client base.   

There are no parent organizations, 
affiliates or subsidiaries.  

 

 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.9. Provide a narrative description of your proposed Louisiana Medicaid 
Coordinated Care Network project team, its members, and organizational structure 
including an organizational chart showing the Louisiana organizational structure, 
including staffing and functions performed at the local level. If proposing for more 
than one (1) GSA, include in your description and organizational chart if: 1) the 
team will be responsible for all GSAs or 2) each GSA will differ provide details 
outlining the differences and how it will differ. 
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LouisianaCares Health Plan, LLC, 
(LHP) is the genesis of a Louisiana-
based solution to our State’s Medicaid 
population.  While there are no 
organizations in Louisiana who are 
currently administering Medicaid 
programs, LHP is able to boast that we 
have accessed some of the most 
prominent resources in the state.   

The Ochsner Health System is 
nationally recognized for their quality 
and management expertise.   

The Physicians Alliance Corporation 
(TPAC) has been involved in 
continuous quality management since 
its inception.   

Both organizations have been involved 
in Managed Care for many years.  
They not only understand the practice 
of medicine, but are well versed in the 
business of medicine.   

In addition to our strong provider 
endorsements we have reached 
outside of our state to recruit one of 
the most experienced Medicaid 
management teams to partner with 
us, not only as our third-party 
administrator, but also as an 
invaluable brain trust steeped in 
Medicaid managed care and 

thoroughly familiar with the statistics 
of success.   

Our team is rounded out with the 
commitment of a local insurer with a 
strong history and experienced 
management.  Community Health 
Network, Inc., whose application as 
the risk-bearing entity is nearly 
complete with the Department of 
Insurance, at one time managed care 
for over 100,000 Louisianans.  Before 
selling their membership to another 
carrier, their model was validated and 
successful.   

By aggregating mostly local resources, 
and some distant ones, we endeavor 
to give our friends and neighbors the 
opportunity to work with people who 
are familiar with our state, our 
providers and our health resources.  
We have put together a partnership 
that rewards our providers for their 
efforts, creates an easy-to-use 
administrative platform, and which 
facilitates excellent care.  We will do 
this through using state-of-the-art 
platforms and management systems 
provided through tested, successful 
and seasoned professionals with years 
of experience in the Medicaid 
community.  While we are primarily 
new organizations, all of the systems, 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 
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people, and partnerships have or are 
currently performing the services for 
which they will be contracted.  There 
are no individuals or organizations 
doing things for the first time.  Every 
partner has Medicaid experience as 
indicated below:   

GEF, LLC 
For the last 15 years GEF personnel 
and consultants have managed the 
delivery of comprehensive health care 
services to Medicaid, Medicare and 
commercial populations totaling more 
than 8,000,000 member months.  
They have a record of management 
experience in Arizona, Georgia, 
Tennessee and Florida.  Of particular 
note is the launching of AHCCCS, 
Arizona’s initial Medicaid program.  
Their experience includes:  Claims, 
Customer Service, Networks, Network 
Management, Medical Management, 
Marketing and Outreach Services, 
Retention, Compliance, Appeals and 
Grievances, Fraud and Abuse, 
Financial Management, and 
Information Systems.  Especially early 
on, LouisianaCares will lean heavily on 
their proven resources.   

Community Health Network, Inc. 
CHN has 50 years of combined 
Medicaid experience serving Louisiana 
residents, and operating in Tennessee, 

Kentucky, California, and Florida.  
Although they have been in a dormant 
status as a risk entity, their 
management team includes some of 
the few individuals in the state who 
have actually owned and operated a 
managed-care entity.   

LouisianaCares Health Plan, LLC 
LHP has over 50 years of managed 
care experience in the Commercial 
and Medicaid markets.  They have 
successfully managed opportunities of 
national and regional scope.  
LouisianaCares has recruited a Chief 
Operating Officer, (COO) who has 
experience in creating and building a 
Medicaid managed care health plan in 
response to the state of Arizona’s 
initial introduction of its first national 
mandatory, prepaid capitated Medicaid 
managed care system (AHCCCS) in 
the 1980’s.   

Louisiana’s current experience 
transitioning from a Medicaid FFS 
system into a Medicaid managed care 
marketplace is very similar to the 
early years of Arizona’s Medicaid 
program when both the provider 
community and the Medicaid 
population had to learn to navigate 
their way through a major transition 
from a public health “Medicaid mill” 
environment into a privatized Medicaid 
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managed system of care.  Knowing 
what to anticipate in the marketplace, 
LouisianaCares stands poised and 
ready to support both providers and 
members through the challenges that 
are associated with this major 
initiative in the state of Louisiana, 
thereby avoiding the pitfalls commonly 
associated with the “early years” of 
plan market entry.   

This designated COO has been 
instrumental in preparing and 
overseeing the LouisianaCares CCN – 
Prepaid RFP application process, and 
will continue to operationalize the 
Implementation Plan that begins upon 
contract signing through the 30-day 
Document submissions deadline, 
through the September 1 readiness 
site visit and up until the designated 
“go live dates” for GSA A, GSA B and 
GSA C.   

The COO’s previous day-to-day 
operational experience in Medicaid will 
translate into LouisianaCares’ ability to 
build the administrative capability 
needed to deliver on CCN-Prepaid Plan 
services and benefits, in partnership 
with its major subcontractors who 
have equally strong Medicaid 
experiences as described above. 

We are proposing for all regions and 
the organizational chart (see Chart B) 
reflects the Louisiana team.  
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B.10. Attach a personnel roster and resumes of key people who shall be assigned 
to perform duties or services under the Contract, highlighting the key people who 
shall be assigned to accomplish the work required by this RFP and illustrate the 
lines of authority. Submit current resumes of key personnel documenting their 
educational and career history up to the current time. Include information on how 
long the personnel have been in these positions and whether the position included 
Medicaid managed care experience. 
 
If any of personnel named is a current or former Louisiana state employee, indicate 
the Agency where employed, position, title, termination date, and last four digits of 
the Social Security Number. 
 
If personnel are not in place, submit job descriptions outlining the minimum 
qualifications of the position(s). Each resume or job description should be limited to 
2 pages. 
 
For key positions/employees which are not full time provide justification as to why 
the position is not full time. Include a description of their other duties and the 
amount of time allocated to each. 
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See Appendix Section B for Personnel 
Roster and Resumes of Key Personnel.  

No person in the personnel roster is a 
current or former Louisiana State 
employee.   

As a new Plan we do not have any 
employees in place, but we have pre-
selected certain individuals for key 
roles.  We are committed to meeting 
DHH staffing requirements.  Within 30 
days of contract signature we will 
recruit and hire required personnel.   

We are committed to no less than 80 
percent of our employees being state 
residents as of January 1, 2012.   
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B.11. Provide a statement of whether you intend to use major subcontractors (as 
defined in the RFP Glossary), and if so, the names and mailing addresses of the 
major subcontractors and a description of the scope and portions of the work for 
each subcontractor with more than $100,000 annually. Describe how you intend to 
monitor and evaluate subcontractor performance. Also specify whether the 
subcontractor is currently providing services for you in other states and where the 
subcontractor is located. 
 
In addition, as part of the response to this item, for each major subcontractor that 
is not your organization’s parent organization, affiliate, or subsidiary, restate and 
respond to items B.1 through B.7, B10 and, B.16 through B.27 
 
If the major subcontractor is your organization’s parent organization, affiliate, or 
subsidiary, respond to items B.1, B.8 and B.9. You do not need to respond to the 
other items as part of the response to B11; note, however, responses to various 
other items in Section B must include information on your organization’s parent 
organization, affiliates, and subsidiaries, which would include any major 
subcontractors that are your organization’s parent organization, affiliate, or 
subsidiary. 
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LouisianaCares Health Plan, LLC, 
75421 Highway 1081, Covington, LA   
70435. 

LouisianaCares will be responsible for 
overseeing all administrative functions 
that are delegated to its major 
subcontractors through administrative 
contracts.  Our primary responsibilities 
include: 

• general oversight of delegated 
functions 

• final authority on all delegated 
functions  

• compliance, fraud and abuse 
• grievance and appeals 
• DHH reporting 
• Quality management 
• Utilization management 
• Quality improvement 
• Marketing 
• Human resources 
• medical services, medical 

standards, and medical 
management 

Names of Subcontractors:  

Community Health Network, Inc., 
7936 Office Park Boulevard, Suite A, 
Baton Rouge, LA  70809-7657, 225-
364-3900 

Scope and Portion of Work:  
Community Health network will 
provide the following services:  

• assume all financial risk 
• network management 
• care management 
• chronic care/disease management 
• EPSDT/MCH 
• provider training 
• provider incentive management 
 
 
GEF, LLC, 4930 Sandpiper Lane, Saint 
Petersburg, FL   33711, 727-430-
1037. 

Scope and Portion of Work:  GEF, LLC, 
will provide the following services:   
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• information systems 
• enrollment and disenrollment 
• member services 
• claims processing 
• fraud and abuse 

detection/management 
• management resources 
• benchmark 

measurements/reporting 
 

LouisianaCares Health Plan, LLC’s, 
executive team will be responsible for 
directing, overseeing, monitoring and 
evaluating subcontractors’ 
performance under the leadership of 
the Chief Operations Officer (COO) 
and the day-to-day oversight of the 
Contracts Compliance Officer (CCO).  
There will be weekly meetings to 
review all compliance and workflow 
reports required from subcontractors, 
during which certain metrics will be 
examined and addressed to ensure 
compliance with all DHH requirements.  
Issues which recur and are identified 

as service deficiencies will be put on 
an Alert Summary Report for a 
specialized follow up by the Contract 
Compliance Officer (CC) and his 
designees.  The Provider Compliance 
monitoring system as described in 
Section G will also be followed in order 
to ensure proactive and collaborative 
working relationships with 
LouisianaCares partners.  Vendor 
contracts contain financial penalties 
for non-performance.  Persistent 
Issues which remain unaddressed 
despite multiple corrective efforts 
could result in financial sanctions and 
may ultimately result in vendor 
replacement as a last resort. 
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LouisianaCares Corporate 
Compliance Program 

LouisianaCares is committed to 
delivering health benefits and services 
to Louisiana Medicaid recipients in 
compliance with all federal, state, local 
laws, regulations and other 
requirements of the Louisiana CNN –
Prepaid Program.  Central to 
LouisianaCares Corporate Compliance 
Program is a system to prevent, 
detect, deter and report fraud and 
abuse.  We are committed to adhering 
to principles of strong ethics and 
integrity. 

LouisianaCares is a “home grown” 
local health plan that is a new market 
entry into the Louisiana CCN-Prepaid 
Medicaid Program.  Upon notification 
of a contract award, LouisianaCares 
will develop a Corporate Compliance 
Program that will be based on seven 
core elements: 

1. Written policies, procedures and 
standards of conduct 

2. Creation of  a Corporate 
Compliance Committee under the 
direction of a designated Corporate 
Compliance Officer 
(CCO)accountable to Executive 
Team 

3. Training and education for all 
management, employees, and 
subcontractors 

 
 
 

4. Effective communication channels 
between the Corporate Compliance 
Officer (CCO) and employees 

5. Enforcement of standards of 
conduct through well-publicized 
disciplinary guidelines  

6. System of internal monitoring and 
auditing to detect fraud and abuse 
and other offenses 

7. Provisions for prompt response to 
compliance issues through  
application of corrective actions  

1. Written Policies, Procedures 
and Standards: 

Within 30 days of a contract signed 
with DHH,  LouisianaCares will develop 
a written Code of Conduct, policies 
and procedures and standards that 
promote compliance with all laws, 
regulations among employees and 
subcontractors and any downstream 
entities including adherence to fraud 
and abuse identification and timely 
reporting. The written policies and 
procedures will be maintained by the 
Corporate Compliance Officer and 
updated at least annually and updated 
as often as needed.   

The Code of Conduct including fraud 
and abuse reporting standards will 
also be widely publicized in: 
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• New Employee Handbook 
• New Employee Training 

Materials 
• LouisianaCares Website 
• Provider contracts and all 

subcontracts with downstream  
providers 

• Provider Manual (Provider 
Handbook) 

• Provider Training Materials 
• Provider Newsletters 
• Member Handbook 
• Human Resources Policies  

2. Corporate Compliance 
Committee and Corporate 
Compliance Officer 

LouisianaCares will hire a full time 
Corporate Compliance Officer as a 
requirement of the CNN-Prepaid 
Program.  Directly reporting and 
accountable to the Chief Operating 
Officer, this position will be 
responsible for developing, 
implementing, evaluating and over 
sighting overall company adherence to 
the LouisianaCares Corporate 
Compliance Program. It will have the 
authority to directly report to the 
Board of Directors while functioning as 
the official liaison between Louisiana 
Cares and DHH including DHH Fraud 
and Compliance Officer. 

The Corporate Compliance Plan will be 
submitted to the Board of Directors for 
its review and approval. 

Central to the role of the Corporate 
Compliance Officer is the 
establishment and facilitation of a 
monthly Compliance Committee 
meeting attended by key Executive 
Personnel and subcontractors that are 
delegated administrative functions 
including CEO, COO, CMO, Quality 
Improvement Manager, and GEF 
(delegated claims and member 
services) and Community Care 
Network (delegated provider 
services).   

The purpose of the Compliance 
Committee is to address compliance 
issues including review of claims 
information to detect fraud and abuse 
and oversee the implementation and 
evaluation of the Compliance Program 
and compliance corrective action 
initiatives developed and implemented 
to address identified deficiencies and 
violations.  

3. Training and Education 

Upon initial hiring, all employees will 
be trained on the Code of Conduct, 
policies and procedures including 
employee responsibility to report 
suspected fraudulent activity by a 
member or subcontractor through a 
Compliance Hot Line established for 
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the purpose of reporting suspected 
fraud and abuse. 

On an annual basis, all employees will 
be mandated to attend a Compliance 
Training which includes fraud and 
abuse.  Attendance will be an integral 
requirement of every employee’s 
individual performance plan.  Training 
completion will be documented by the 
Corporate Compliance Officer in 
official Compliance files and in each 
individual employee’s personnel file 
that is maintained by the Human 
Resources Department.  Employee 
adherence to the initial and annual 
training requirement will be monitored 
by the Corporate Compliance Officer 
and reported to the Compliance 
Committee. 

The Code of Conduct and compliance 
standards will be included in the 
model subcontract.  All providers will 
be required to participate in 
Compliance training at initial 
recruitment and annually thereafter 
through attendance at a formal 
training session or completed via 
online training on LouisianaCares 
website. 

In addition, as mentioned in Section 
#2 above (Written Policies and 
Procedures), information will also be 
widely publicized through the following 
avenues of communication: 

• New Employee Handbook 
• New Employee Training 

Materials 
• LouisianaCares Website 
• Provider contracts and all 

subcontracts with downstream  
providers 

• Provider Manual (Provider 
Handbook) 

• Provider Training Materials 
• Provider Newsletters 
• Member Handbook 
• Human Resources Policies and 

Procedures 
• Compliance Policies and 

Procedures 
• Compliance Hotline 

4. Effective Communication 
Channels between Corporate 
Compliance Officer and Employees 

All employees are encouraged to 
communicate compliance concerns to 
the Corporate Compliance Officer with 
anonymity assured.  Employees will 
also have access to the Compliance 
Hotline to report suspected 
compliance issues including member 
or provider fraudulent activity. 

Although, the Corporate Compliance 
Officer is designated to have 
immediate day-to-day responsibility 
for overall compliance, the culture 
within LouisianaCares will be 
established in such a way that 
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compliance adherence is embedded 
into every employee’s individual tasks 
as modeled by Senior Executives’ 
examples of adherence to ethical and 
compliant business practices. 

5. Enforcement of Standards 
through Well-Publicized 
Disciplinary Guidelines 

LouisianaCares will develop and 
implement an employee disciplinary 
process that includes communicating 
the employee’s behavior (or 
performance) is not consistent with 
employer expectations.  In these 
cases, including non-compliance with 
established Code of Conduct and 
compliance policies and procedures, 
employees will be disciplined following 
a progressive discipline approach that 
may culminate in employment 
termination.  Disciplinary may be 
taken not only for non-compliance but 
also for failure to report or act on 
suspected fraud and abuse and other 
potential violations of compliance 
policies and procedures. 

6. Internal Monitoring and 
Auditing 

The Corporate Compliance Officer will 
establish an internal monitoring and 
auditing system for LouisianaCares.  
Auditing and monitoring system will 
include the responsibility of each 
functional area to perform its own 

self-audits against established 
standards for their functional areas.  
In addition a standard formal auditing 
tool will also be created for the 
purpose of formally auditing 
compliance against DHH program 
standards and requirements.  Audits 
will be performed on at least an 
annual basis and more frequently 
when initial audit results fall below 
expected performance standards. At a 
minimum, the following functional 
areas will be monitored and audited: 

• Marketing 
• Customer/member service  
• Enrollment and 

disenrollment 
• Claims processing 

turnaround times 
• Grievance and appeals 
• Provider complaints 
• Prior auth (Notice of 

Actions) 
• Appointment and Office 

waiting Times 
• NEMT pickup and delivery 
• Medical Home accreditation  
• HEDIS performance 
• Fraud and Abuse 

Self-audit and formal audits results 
will be summarized and reported to 
the Compliance Committee and Board 
of Directors as well as to DHH 
according to reporting guidelines and 
timeframes that apply to the individual 
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functional area.  For example 
grievance reports will be submitted to 
DHH on a monthly basis. 

7. Prompt Response to Compliance 
issues 

The LouisianaCares Compliance 
Program will incorporate into its 
Corporate Compliance Program 
provisions that require immediate 
correction and remedy of compliance 
issues and evaluation of the 
effectiveness of corrective actions 
applied.  The Corporate Compliance 
Officer will be consulted by each 
functional department head to 
determine the best approach to 
compliance issue correction whether 
they relate to employees, members or 
providers.   

The Corporate Compliance Officer, in 
collaboration with Executive Team, will 
have ultimate responsibility to ensure 
that all corrective action plans are 
fully implemented and evaluated. 
Corrective action initiatives and results 
thereof will also be reported to the 
Compliance Committee, Board of 
Directors and DHH upon request. 

See Appendix B for Organizational 
Chart. 
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contract awards or losses, penalties/fines/ sanctions, expansion, new or departing 
officers or directors, litigation, change of ownership, or other very similar issues. 
 
Do not include press releases that are primarily promotional in nature. 
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Not applicable. 
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to be posted and source of funding. 
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LouisianaCares Health Plan, LLC, if 
selected, will raise capital through 
Louisiana-based stakeholders.  Funds 
from this initial capital outreach will be 
used to pay for the performance bond, 
other bonds, and insurance 
requirements.  We anticipate these 
items to require approximately 
$250,000. 
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See Appendix Section B, B.31 Working 
Capital/Financial Statements. 

The current ratio will be 33.0 for 
January 2012 reducing to 9.8 for 
December 2012 and 8.6 and 8.3 for 
December 2013 and 2014 
respectively.   

The quick ratio is the same as the 
current ratio.   

The EOY net worth for the next three 
years is estimated to be $2.3, $4.0 
and $5.8 million respectively. 

The debt-to-worth ratio is 0.   
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B.16. Identify, in Excel format, all of your organization’s publicly-funded managed 
care contracts for Medicaid/CHIP and/or other low-income individuals within the last 
five (5) years. In addition, identify, in Excel format your organization’s ten largest 
(as measured by number of enrollees) managed care contracts for populations 
other than Medicaid/CHIP and/or other low-income individuals within the last five 
(5) years. For each prior experience identified, provide the trade name, a brief 
description of the scope of work, the duration of the contract, the contact name and 
phone number, the number of members and the population types (e.g., TANF, ABD, 
duals, CHIP), the annual contract payments, whether payment was capitated or 
other, and the role of subcontractors, if any.  If  your organization has not had any 
publicly-funded managed care contracts for Medicaid/SCHIP individuals within the 
last five (5) years, identify the Proposer’s ten largest (as measured by number of 
enrollees) managed care contracts for populations other than Medicaid/CHIP 
individuals within the last five (5) years and provide the information requested in 
the previous sentence. Include your organization’s parent organization, 
affiliates, and subsidiaries. 
 
If no publicly funded Medicaid/CHIP contracts, so state. 
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LouisianaCares Health Plan, LLC, is a 
new Medicaid managed care entity.  It 
does not have any existing managed 
care contracts and, therefore, Sections 
B.16 through B.31 are not applicable. 

LouisianaCares Health Plan, LLC, has 
included certain subcontractors with 
contracts that exceed more than 
$100,000 annually. 

Community Health Network, Inc. 
(CHN), is a start-up, risk-bearing HMO 
entity.  It does not have any existing 
managed care contracts and, 
therefore, Sections B.16 through B.31 
are not applicable. 

GEF, LLC, is a Third-Party 
Administrator, it does not have any 
existing managed care contracts and, 
therefore, Sections B.16 through B.31 
are not applicable.   
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B.17. Identify whether your organization has had any contract terminated or not 
renewed within the past five (5) years. If so, describe the reason(s) for the 
termination/nonrenewal, the parties involved, and provide the address and 
telephone number of the client.   Include your organization’s parent 
organization, affiliates, and subsidiaries. 
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LouisianaCares Health Plan, LLC, is a 
new Medicaid managed care entity.  It 
does not have any existing managed 
care contracts and, therefore, Sections 
B.16 through B.31 are not applicable. 

LouisianaCares Health Plan, LLC, has 
included certain subcontractors with 
contracts that exceed more than 
$100,000 annually. 

Community Health Network, Inc. 
(CHN), is a start-up, risk-bearing HMO 
entity.  It does not have any existing 
managed care contracts and, 
therefore, Sections B.16 through B.31 
are not applicable. 

GEF, LLC, is a Third-Party 
Administrator, it does not have any 
existing managed care contracts and, 
therefore, Sections B.16 through B.31 
are not applicable.   
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B.18. If the contract was terminated/non-renewed in B.17 above, based on your 
organization’s performance, describe any corrective action taken to prevent any 
future occurrence of the problem leading to the termination/non-renewal.  Include 
your organization’s parent organization, affiliates, and subsidiaries. 
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LouisianaCares Health Plan, LLC, is a 
new Medicaid managed care entity.  It 
does not have any existing managed 
care contracts and, therefore, Sections 
B.16 through B.31 are not applicable. 

LouisianaCares Health Plan, LLC, has 
included certain subcontractors with 
contracts that exceed more than 
$100,000 annually. 

Community Health Network, Inc. 
(CHN), is a start-up, risk-bearing HMO 
entity.  It does not have any existing 
managed care contracts and, 
therefore, Sections B.16 through B.31 
are not applicable. 

GEF, LLC, is a Third-Party 
Administrator, it does not have any 
existing managed care contracts and, 
therefore, Sections B.16 through B.31 
are not applicable.   
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B.19. As applicable, provide (in table format) the Proposer’s current ratings as well 
as ratings for each of the past three years from each of the following: 

• AM Best Company (financial strengths ratings); 
• TheStreet.com, Inc. (safety ratings); and 
• Standard & Poor’s (long-term insurer financial strength. 
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LouisianaCares Health Plan, LLC, is a 
new Medicaid managed care entity.  It 
does not have any existing managed 
care contracts and, therefore, Sections 
B.16 through B.31 are not applicable. 

LouisianaCares Health Plan, LLC, has 
included certain subcontractors with 
contracts that exceed more than 
$100,000 annually. 

Community Health Network, Inc. 
(CHN), is a start-up, risk-bearing HMO 
entity.  It does not have any existing 
managed care contracts and, 
therefore, Sections B.16 through B.31 
are not applicable. 

GEF, LLC, is a Third-Party 
Administrator, it does not have any 
existing managed care contracts and, 
therefore, Sections B.16 through B.31 
are not applicable.   
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B.20. For any of your organization’s contracts to provide physical health services 
within the past five years, has the other contracting party notified the Proposer that 
it has found your organization to be in breach of the contract? If yes: (1) provide a 
description of the events concerning the breach, specifically addressing the issue of 
whether or not the breach was due to factors beyond the Proposer’s control. (2) 
Was a corrective action plan (CAP) imposed? If so, describe the steps and 
timeframes in the CAP and whether the CAP was completed. (3) Was a sanction 
imposed? If so, describe the sanction, including the amount of any monetary 
sanction (e.g., penalty or liquidated damage) (4) Was the breach the subject of an 
administrative proceeding or litigation? If so, what was the result of the 
proceeding/litigation?  Include your organization’s parent organization, 
affiliates, and subsidiaries. 
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LouisianaCares Health Plan, LLC, is a 
new Medicaid managed care entity.  It 
does not have any existing managed 
care contracts and, therefore, Sections 
B.16 through B.31 are not applicable. 

LouisianaCares Health Plan, LLC, has 
included certain subcontractors with 
contracts that exceed more than 
$100,000 annually. 

Community Health Network, Inc. 
(CHN), is a start-up, risk-bearing HMO 
entity.  It does not have any existing 
managed care contracts and, 
therefore, Sections B.16 through B.31 
are not applicable. 

GEF, LLC, is a Third-Party 
Administrator, it does not have any 
existing managed care contracts and, 
therefore, Sections B.16 through B.31 
are not applicable.   

 

 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.21. Indicate whether your organization has ever sought, or is currently seeking, 
National Committee for Quality Assurance (NCQA) or American Accreditation 
HealthCare Commission (URAC) accreditation status. If it has or is, indicate current 
NCQA or URAC accreditation status and accreditation term effective dates if 
applicable. 
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Not applicable. 

 

 

 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.22. Have you ever had your accreditation status (e.g., NCQA, URAC,) in any 
state for any product line adjusted down, suspended, or revoked? If so, identify the 
state and product line and provide an explanation. Include your organization’s 
parent organization, affiliates, and subsidiaries. 
 

41 
 

Not applicable. 

 

 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.23. If you are NCQA accredited in any state for any product line, include a copy 
of the applicable NCQA health plan report cards for your organization. Include 
your organization’s parent organization, affiliates, and subsidiaries. 
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Not applicable. 

 

 

 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.24. Provide (as an attachment) a copy of the most recent external quality review 
report (pursuant to Section 1932(c)(2) of the Social Security Act or other review 
administrative/clinical analysis conducted by the State) for the Medicaid contract 
identified in response to item B.16 that had the largest number of enrollees as of 
January 1, 2011.  Provide the entire report. In addition, provide a copy of any 
corrective action plan(s) requested of your organization (including your 
organization’s parent organization, affiliates, and subsidiaries) in response 
to the report.   If not applicable, so state. 
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LouisianaCares Health Plan, LLC, is a 
new Medicaid managed care entity.  It 
does not have any existing managed 
care contracts and, therefore, Sections 
B.16 through B.31 are not applicable. 

LouisianaCares Health Plan, LLC, has 
included certain subcontractors with 
contracts that exceed more than 
$100,000 annually. 

Community Health Network, Inc. 
(CHN), is a start-up, risk-bearing HMO 
entity.  It does not have any existing 
managed care contracts and, 
therefore, Sections B.16 through B.31 
are not applicable. 

GEF, LLC, is a Third-Party 
Administrator. It does not have any 
existing managed care contracts and, 
therefore, Sections B.16 through B.31 
are not applicable.  However, it is 
noted that GEF, LLC, provides services 
to health maintenance organizations, 
ambulatory surgery centers and 
community health centers in their 
pursuit of accreditation.  GEF engages 
the services of AAAHC surveyors and 
others with experience in NCQA, 
URAC, and The Joint Commission.   

 

 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.25. Identify and describe any regulatory action, or sanction, including both 
monetary and non-monetary sanctions imposed by any federal or state regulatory 
entity against your organization within the last five (5) years.  In addition, identify 
and describe any letter of deficiency issued by as well as any corrective actions 
requested or required by any federal or state regulatory entity within the last five 
(5) years that relate to Medicaid or CHIP contracts. Include your organization’s 
parent organization, affiliates, and subsidiaries.  
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LouisianaCares Health Plan, LLC, is a 
new Medicaid managed care entity.  It 
does not have any existing managed 
care contracts and, therefore, Sections 
B.16 through B.31 are not applicable. 

LouisianaCares Health Plan, LLC, has 
included certain subcontractors with 
contracts that exceed more than 
$100,000 annually. 

Community Health Network, Inc. 
(CHN), is a start-up, risk-bearing HMO 
entity.  It does not have any existing 
managed care contracts and, 
therefore, Sections B.16 through B.31 
are not applicable. 

GEF, LLC, is a Third-Party 
Administrator. It does not have any 
existing managed care contracts and, 
therefore, Sections B.16 through B.31 
are not applicable.  

 

 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.26. Provide a statement of whether your organization is currently the subject or 
has recently (within the past five (5) years) been the subject of a criminal or civil 
investigation by a state or federal agency other than investigations described in 
response to item B.6. If your organization has recently been the subject of such an 
investigation, provide an explanation with relevant details and the outcome. If the 
outcome is against your organization, provide the corrective action plan 
implemented to prevent such future offenses.  Include your organization’s 
parent company, affiliates and subsidiaries. 
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LouisianaCares Health Plan, LLC, is a 
new Medicaid managed care entity.  It 
does not have any existing managed 
care contracts and, therefore, Sections 
B.16 through B.31 are not applicable. 

LouisianaCares Health Plan, LLC, has 
included certain subcontractors with 
contracts that exceed more than 
$100,000 annually. 

Community Health Network, Inc. 
(CHN), is a start-up, risk-bearing HMO 
entity.  It does not have any existing 
managed care contracts and, 
therefore, Sections B.16 through B.31 
are not applicable. 

GEF, LLC, is a Third-Party 
Administrator. It does not have any 
existing managed care contracts and, 
therefore, Sections B.16 through B.31 
are not applicable   

 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.27. Submit client references (minimum of three, maximum of five) for your 
organization for major subcontractor; with at least one reference for a major 
subcontractor who have had with a state Medicaid agency or other large similar 
government or large private industry contract.  Each reference must be from 
contracts within the last five (5) years. References for your organization shall be 
submitted to the State using the questionnaire contained in RFP Appendix GG. You 
are solely responsible for obtaining the fully completed reference check 
questionnaires, and for submitting them sealed by the client providing the 
reference, with your Proposal, as described herein. You should complete the 
following steps: 
 
a. Make a duplicate (hard copy or electronic document) of the appropriate form, as 

it appears in RFP Appendix PP (for your organization or for subcontractors, 
adding the following customized information:  

• Your/Subcontractor’s name;  
• Geographic Service Area(s) for which the reference is being submitted;   
• Reference organization’s name; and 
• Reference contact’s name, title, telephone number, and email address. 

b. Send the form to each reference contact along with a new, sealable standard 
#10 envelope; 

c. Give the contact a deadline that allows for collection of all completed 
questionnaires in time to submit them with your sealed Proposal;  
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Question continued on next page. 

 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.27. Continued 
d. Instruct the reference contact to: 

• Complete the form in its entirety, in either hard copy or electronic format (if 
completed electronically, an original should be printed for submission);  

• Sign and date it;  
• Seal it in the provided envelope; 
• Sign the back of the envelope across the seal; and  
• Return it directly to you. 

e. Enclose the unopened envelopes in easily identifiable and labeled larger 
envelopes and include these envelopes as a part of the Proposal.  When DHH opens 
your Proposal, it should find clearly labeled envelope(s) containing the sealed 
references. 
 
THE STATE WILL NOT ACCEPT LATE REFERENCES OR REFERENCES SUBMITTED 
THROUGH ANY OTHER CHANNEL OF SUBMISSION OR MEDIUM, WHETHER 
WRITTEN, ELECTRONIC, VERBAL, OR OTHERWISE. 
 
Each completed questionnaire should include: 

• Proposing Organization/Subcontractor’s name; 
• GSA (s)  for which the reference is being submitted; 
• Reference Organization’s name; 
• Name, title, telephone number, and email address of the organization contact 

knowledgeable about the scope of work; 
• Date reference form was completed; and 
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Question continued on next page. 

 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.27. Continued 
• Responses to numbered items in RFP Attachment # (as applicable). 

 
DHH reserves the authority to clarify information presented in questionnaires and 
may consider clarifications in the evaluation of references. However DHH is under 
no obligation to clarify any reference check information. 
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LouisianaCares Health Plan, LLC, is a 
new Medicaid managed care entity.  It 
does not have any existing managed 
care contracts and, therefore, Sections 
B.16 through B.31 are not applicable.  
The sole member is Edwin J. 
Miltenberger who is a life-long 
resident of Louisiana (except four 
years he was out of state for college 
and four years he worked overseas for 
AIG).  Mr. Miltenberger has a long 
track record in Louisiana and is well 
respected in the Insurance Industry 
(as is noted on his resume).  
Unfortunately, the RFP guidelines do 
not allow him bring his prior 
references to bear on this opportunity. 

LouisianaCares Health Plan, LLC, has 
included certain subcontractors with 
contracts that exceed more than 
$100,000 annually. 

Community Health Network, Inc. 
(CHN), is a start-up, risk bearing HMO 
entity.  It does not have any existing 
managed care contracts, but has 
worked closely with other 
organizations in the development 
process.  Please see Appendix B 
(B.27). 

GEF, LLC, is a Third-Party 
Administrator, it does not have any 
existing managed care contracts and, 
therefore, Sections B.16 through B.31 

are not applicable.  GEF’s senior 
management, on the other hand, has 
significant resumes and has done 
Medicaid business in the State of 
Florida for a combined 100 years.  If 
allowable, at a later date, and if DHH 
is interested, we can more fully 
describe client and references that 
exist on behalf of GEF.  For now, much 
of their activity in Florida can be seen 
on their resumes attached in Appendix 
B (B.10). 

 
 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.28. Indicate the website address (URL) for the homepage(s) of any website(s) 
operated, owned, or controlled by  your organization, including any that the 
Proposer has contracted to be run by another entity as well as details of any social 
media presence ( e.g. Facebook, Twitter). If your organization has a parent, then 
also provide the same for the parent, and any parent(s) of the parent. If no 
websites and/or social media presence, so state. 
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LouisianaCares Health Plan, LLC, is a 
new Medicaid managed care entity.  It 
does not have any existing managed 
care contracts and, therefore, Sections 
B.16 through B.31 are not applicable. 

LouisianaCares Health Plan, LLC, has 
included certain subcontractors with 
contracts that exceed more than 
$100,000 annually. 

Community Health Network, Inc. 
(CHN), is a start-up, risk-bearing HMO 
entity.  It does not have any existing 
managed care contracts and, 
therefore, Sections B.16 through B.31 
are not applicable. 

GEF, LLC, is a Third-Party 
Administrator. It does not have any 
existing managed care contracts and, 
therefore, Sections B.16 through B.31 
are not applicable   

 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.29. Provide evidence that the Proposer has applied to Louisiana Department of 
Insurance for a certificate of authority (COA) to establish and operate a prepaid 
entity as defined in RS 22:1016 and in accordance with rules and regulations as 
defined by the Department of Health and Hospitals. 
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See Appendix B, Section B.29 

 

 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.30. Provide the following as documentation of financial responsibility and 
stability: 
• a current written bank references, in the form of a letter, indicating that the 

Proposer’s business relationship with the financial institution is in positive 
standing; 

• two current written, positive credit references, in the form of standard business 
letters, from vendors with which the Proposer has done business or, 
documentation of a positive credit rating determined by a accredited credit 
bureau within the last 6 months; 

• a copy of a valid certificate of insurance indicating liability insurance in the 
amount of at least one million dollars ($1,000,000) per occurrence and three 
million dollars ($3,000,000) in the aggregate; and 

• a letter of commitment from a financial institution (signed by an authorized 
agent of the financial institution and detailing the Proposer’s name) for a general 
line of credit in the amount of five-hundred thousand dollars ($500,000.00). 
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LouisianaCares Health Plan, LLC, is a 
start-up organization.  It does not 
have a credit history.  As the only 
member of LHP, Edwin J. Miltenberger 
has provided documentation for a 
written bank reference (see Appendix 
Section B, B.30) and two written 
positive credit references (see 
Appendix Section B, B.30).   
 
A copy of a valid certificate of 
insurance indicating liability insurance 
in the amount of at least $1,000,000 
and $3,000,000 in the aggregate can 
be found as Appendix B, Section B.30. 
 
Again, as a start-up organization, 
LouisianaCares Health Plan, LLC, 
cannot provide a Letter of 
Commitment, but Edwin J. 
Miltenberger as the member has 
provided such (see Appendix Section 
B, B.30).   
 
Community Health Network, Inc., is a 
start-up organization.  It does not 
have a credit history.  A copy of a 
valid certificate of insurance indicating 
liability insurance in the amount of at 
least $1,000,000 and $3,000,000 in 

the aggregate can be found in 
Appendix B (B.30c). 
 
Again, as a start-up organization, 
Community Health Network, Inc., 
cannot provide a letter of 
commitment, but as a licensed 
insurance company can meet the 
financial requirements of the Louisiana 
Department of Insurance.   
 
GEF, LLC, is a Third-Party 
Administrator, it does not have any 
existing managed care contracts and, 
therefore, Sections B.16 through B.31 
are not applicable.  GEF’s senior 
management, on the other hand, has 
significant resumes and has done 
Medicaid business in the State of 
Florida for a combined 100 years.  If 
allowable, at a later date, and if DHH 
is interested, we can more fully 
describe financial references that exist 
on behalf of GEF.  For now, much of 
their activity in Florida can be seen on 
their resumes attached in Appendix B 
(B.10).. 
 

 



Section B:  Qualifications and Experience LouisianaCares 

 GSA A, GSA B, GSA C 

B.31. Provide the following as documentation of the Proposer’s sufficient financial 
strength and resources to provide the scope of services as required: 
• The two most recent independently audited financial statements and associated 

enrollment figures from the Proposer. Compiled or reviewed financial statements 
will not be accepted. The audited financial statements must be: 
o Prepared with all monetary amounts detailed in U.S. currency; 
o Prepared under U.S. generally accepted accounting principles; and 
o Audited under U.S. generally accepted auditing standards. The audited 

financial statements must include the auditor’s opinion letter, financial 
statements, and the notes to the financial statements. 

• The Proposer’s four (4) most recent internally prepared unaudited quarterly 
financial statements (and Year-to- Date), with preparation dates indicated. The 
statements must include documentation disclosing the amount of cash flows 
from operating activities. This documentation must indicate whether the cash 
flows are positive or negative, and if the cash flows are negative for the 
quarters, the documentation must include a detailed explanation of the factors 
contributing to the negative cash flows. 

• Verification of any contributions made to the Proposer to improve its financial 
position after its most recent audit (e.g., copies of bank statements and deposit 
slips), if applicable 

 
Proposer shall include the Proposer’s parent organization, affiliates, and 
subsidiaries. 
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While LouisianaCares Health Plan, LLC, 
is a new entity, and does not have any 
historic financial statements, we have 
made an effort to validate the 
experience and financial familiarity our 
team has with Medicaid Managed 
Care, we have attached financial 
projections in Appendix B (B.31) that 
will provide three-year Proformas for 
Cash Flow, Assets and Liabilities, and 
Income. 

LouisianaCares Health Plan, LLC, has 
included certain subcontractors with 
contracts that exceed more than 
$100,000 annually. 

Community Health Network, Inc. 
(CHN), is a start-up HMO, it does not 
have any existing managed care 

contracts and, therefore, Sections 
B.16 through B.31 are not applicable. 

GEF, LLC, is a Third-Party 
Administrator, it does not have any 
existing managed care contracts and, 
therefore, Sections B.16 through B.31 
are not applicable.   
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Section C – Planned Approach to Project 
 

 

 

 

 

 

LouisianaCares is a home-grown, local health plan with strong support from 
the Louisiana provider community. As a community-based health plan, it will 
create job opportunities for Louisiana residents and promote economic 
growth while achieving quality outcomes for our Louisiana friends and 
neighbors. 

 



Section C:  Planned Approach to Project LouisianaCares 

 GSA A, GSA B, GSA C 

C.1. Describe how you will launch a network and set-up operations capable of 
supporting its membership and meeting the requirements of the RFP by January 1, 
2012, for GSA A, March 1, 2012, for GSA B or May 1, 2012, for GSA C. 
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LouisianaCares, LLC, is a for-profit 
company domiciled in the state of 
Louisiana that is established for the 
explicit purpose of serving Louisiana 
Medicaid recipients residing in 
geographic service areas defined as 
GSA A, GSA B and GSA C. 

It is a “home grown”, local, 
community-based CCN-P that has 
partnered with a local risk entity, 
Community Health Network, Inc., 
and GEF, LLC, to deliver Medicaid 
“core” services and “added  services” 
to Louisiana’s eligible populations 
through managed care. 

The mission of LouisianaCares is to 
optimize health outcomes for its 
enrolled population while 
contributing towards the local 
economy in the form of job 
opportunities for Louisiana residents 
and profits that remain in the state 
of Louisiana. 

One of the outcomes to be delivered 
by LouisianaCares LLC is a 
competent, stable and robust 
provider network that embraces the 
concept of a patient-centered 
medical home.  Recognizing that 
Louisiana Cares LLC is a new local 
plan alternative for Louisiana’s 
Medicaid population, it is in a unique 
position to design and build a 
provider network that reflects its 
commitment to provider partnering 
towards a healthier Louisiana,  In so 
doing, it is equally committed to the 
achievement of provider adequacy, 
availability and accessibility 
standards established by the state.   

In order to accomplish this, 
LouisianaCares has prepared a 
comprehensive project management 
methodology which addresses 
provider: 

• network leadership and 
resource deployment 

• network assessment 
• network gap  identification 

and intervention 
• network monitoring and 
• communications and reporting 

to DHH 
 

A. Provider Network Leadership 
and Resource Deployment Team 

LouisianaCares, LLC’s, executive 
leadership will comprise of the Chief 
Operating Officer (COO), Chief 
Medical Officer(CMO), Contracts 
Compliance Officer (CCO), 
Compliance Officer (CO), and Chief 
Financial Officer (CFO). 

This core team will be responsible for 
formulating and executing a 
comprehensive contracts and 
network strategy and 
implementation plan supported by 
its partner (CHN) and its 
experienced local team of Provider 
Relations Representatives that will 
perform the role of a: 

• provider claims educator 
• provider medical home 

advocate 
• provider relations 

 



Section C:  Planned Approach to Project LouisianaCares 

 GSA A, GSA B, GSA C 

C.1. Describe how you will launch a network and set-up operations capable of 
supporting its membership and meeting the requirements of the RFP by January 1, 
2012, for GSA A, March 1, 2012, for GSA B or May 1, 2012, for GSA C. 
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B. Provider Network Assessment  

LouisianaCares will employ the 
following methods for assessing the 
adequacy of its network in the 
geographic service areas it intends 
to serve. 

LouisianaCares is presently  
conducting a baseline assessment of 
its current provider network by  
creating geomaps of its list of  
providers which have submitted  
letters of interest to contract 
with LouisianaCares upon  
contract award. As a result of 
this initial assessment, a  
comprehensive analysis of 
the distribution of physicians by  
provider type by zip code within each 
GSA will be undertaken.  Based on  
this analysis, network availability by  
provider type will be identified 
and compared against the state of  
Louisiana’s network requirements.  
 
C. Gap Identification 
 and Intervention 
 
This process will typically lead to a 
clear identification of network gaps 
unless community norms, especially in 
rural areas which are traditionally 
underserved due to lack of providers.  
 
Targeted efforts by Provider Relations 
Representatives will be quickly 
deployed within each GSA, with the 
goal of closing identified network gaps 
through offers of contracts with 
available providers who have not yet 
submitted a Letter of Intent prior to 

RFP submission including FQHCs, 
RHCs, and SBHCs, as needed. 
 
 
 
 
 
 
 
 



Section C:  Planned Approach to Project LouisianaCares 

 GSA A, GSA B, GSA C 

C.1. Describe how you will launch a network and set-up operations capable of 
supporting its membership and meeting the requirements of the RFP by January 1, 
2012, for GSA A, March 1, 2012, for GSA B or May 1, 2012, for GSA C. 
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D. Continuous Network 
Assessment and Network 
Expansion 
Once an adequate network is 
established which meets the state of 
Louisiana’s network adequacy 
requirements, the Louisiana network 
will be continually monitored  through 
the following methodology: 
 

1. Review of Network Availability 
reports 
 

2. Review of Member Grievances 
 

3. Review of Member Appointment 
Waiting    Time reports 
 

4. Review of Non-contracted 
Providers Utilized by members   
 

5. Review of Internal Feedback 
from 
Provider Relations 

Representatives,  
Care Managers, Member 

Services  
And Prior Auth staff 
 

6. Network Data Mining utilizing 
DHH Fee for Service Provider 
List and physician licensing 
organizations. 
  
Once new network gaps are 
identified, interventions are 
continuously put in place to 
identify providers for immediate 
recruitment.  Microsoft Project 
software will be utilized 
 to delineate regular network  
 monitoring and reporting. 

E. Regular Communications 

and Reporting to DHH 
 
LouisianaCares will submit all  
DHH-required reports including: 

 
• Provider Handbook and  

Provider Training Manual  
within 30 days of  
contract signature 
 

• Weekly abbreviated hard 
copy of Provider directory;  
real-time, web-based 
Provider directory and 
weekly electronic copy of  
Provider directory 

 
• Monthly Provider Complaint  

Reports 
 

• Quarterly GEO coding  
reports or upon material  
change 
 

• Quarterly data validation of  
provider demographic data 

 
• Annual hard copy  

Provider directory for 
member distribution 
 

• Annual Provider satisfaction 
reports 
 



Section C:  Planned Approach to Project LouisianaCares 

 GSA A, GSA B, GSA C 

C.2a. Provide a work plan for the implementation of the Louisiana Medicaid CCN 
Program.  At a minimum the work plan should include the following: 

• Tasks associated with your establishment of a “project office” or similar 
organization by which you will manage the implementation of the CCN 
program 

• An itemization of activities that you will undertake during the period between 
the awarding of this procurement and the start date of the CCN program.  
These activities shall have established deadlines and timeframes and as 
needed conform to the timelines established under this RFP for deliverables. 

o All activities to prepare for and participate in the Readiness Review 
process and 

o All activities necessary to obtain required contracts for mandatory 
health care providers as specified in this RFP 

• An estimate of person-hours associated with each activity in the Work Plan 
• Identification of interdependencies between activities in the work plan 
• Identification of your expectations regarding participation by DHH and/or its 

Agents in the activities in the Work Plan and dependencies between these 
activities and implementation activities for which DHH will be responsible.  
(In responding the CNN shall understand DHH shall not be obligated to meet 
the CCN’s expectation.) 
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LouisianaCares Implementation 
Plan Summary 

LouisianaCares understands the 
comprehensive set of deliverables that 
must be produced in preparation for a 
“DHH readiness site visit” that would, 
in turn, determine a plan’s readiness 
for program implementation on 
January 1, 2012 (GSA A), March 1, 
2012 (GSA B), May 1 (GSA C).  To this 
end, we have prepared an 
Implementation Plan in a narrative 
format- C2a, Table format- C2b and 
Microsoft Project Office format –C4.  

Summary of Activities 

1. Recruitment and hiring of Key 
Personnel required per DHH 
requirements 

2. Preparation and submission of 
required documents and 
materials such as: 

• Fraud and Abuse Plan 
• Corporate Compliance 

Plan 
• Member Council Plan 
• Disaster Recovery Plan 
• Business Continuity Plan 
• Systems Q.A. Plan 
• Marketing Plan 
• QAPI Plan and 

Description 
• PCMH Implementation 

Plan 
• Updated Financial 

Documents listed in 
Appendix KK 

• Provider List 
and Provider 
Directory (4 
versions) 

• Provider Manual 



Section C:  Planned Approach to Project LouisianaCares 

 GSA A, GSA B, GSA C 

C.2a. Provide a work plan for the implementation of the Louisiana Medicaid CCN 
Program.  At a minimum the work plan should include the following: 

• Tasks associated with your establishment of a “project office” or similar 
organization by which you will manage the implementation of the CCN 
program 

• An itemization of activities that you will undertake during the period between 
the awarding of this procurement and the start date of the CCN program.  
These activities shall have established deadlines and timeframes and as 
needed conform to the timelines established under this RFP for deliverables. 

o All activities to prepare for and participate in the Readiness Review 
process and 

o All activities necessary to obtain required contracts for mandatory 
health care providers as specified in this RFP 

• An estimate of person-hours associated with each activity in the Work Plan 
• Identification of interdependencies between activities in the work plan 
• Identification of your expectations regarding participation by DHH and/or its 

Agents in the activities in the Work Plan and dependencies between these 
activities and implementation activities for which DHH will be responsible.  
(In responding the CNN shall understand DHH shall not be obligated to meet 
the CCN’s expectation.) 
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• New Member Welcome 
Kit 

• Member Handbook 
• Marketing Materials 
• Marketing Brochures 
• Member ID Card 
• Policies and Procedures 

for functional areas 
including QM, UM, Prior 
Auth, Member Referrals, 
Member /Customer 
Services (New Member 
Welcome Call), 
Enrollment, Provider 
Services, Grievance and 
Appeals, Claims and 
Encountering 
 

3. Secure executed contracts with 
PCPs, specialists, hospitals, 
STPs, ancillary providers, DME 
Non-emergent transportation  

4. Establish credentialing system 
for  contracted providers  

5. Purchase/lease, install and test 
systems including:  ACD 
Telephone system, claims 
system, prior auth system, case 
management system, provider 
contracts management system, 
membership/  enrollment 
system, grievance and appeals 
system, provider complaint 
tracking system, HEDIS 
reporting, predictive modeling 

6. Develop and implement 
marketing and advertising 
activities according to Marketing 
Plan 

7. Conduct training for plan-wide 
staff and providers 

8. Prepare DHH-required reporting 
templates  and reports  



Section C:  Planned Approach to Project LouisianaCares 

 GSA A, GSA B, GSA C 

C.2a. Provide a work plan for the implementation of the Louisiana Medicaid CCN 
Program.  At a minimum the work plan should include the following: 

• Tasks associated with your establishment of a “project office” or similar 
organization by which you will manage the implementation of the CCN 
program 

• An itemization of activities that you will undertake during the period between 
the awarding of this procurement and the start date of the CCN program.  
These activities shall have established deadlines and timeframes and as 
needed conform to the timelines established under this RFP for deliverables. 

o All activities to prepare for and participate in the Readiness Review 
process and 

o All activities necessary to obtain required contracts for mandatory 
health care providers as specified in this RFP 

• An estimate of person-hours associated with each activity in the Work Plan 
• Identification of interdependencies between activities in the work plan 
• Identification of your expectations regarding participation by DHH and/or its 

Agents in the activities in the Work Plan and dependencies between these 
activities and implementation activities for which DHH will be responsible.  
(In responding the CNN shall understand DHH shall not be obligated to meet 
the CCN’s expectation.) 
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Summary of Interdependencies 

Many activities are dependent on 
other associated tasks or activities 
that must occur either before or 
simultaneously with other activities. 
These include: 

1. Execution of Contract [activities 
and documents required 30 
days post contract] 

2. Key Personnel Hiring or 
Independent Contracting 

3. Secured financial sources of 
support and documentation 
thereof 

4. Development of model contract 
and negotiated contracts 
secured with providers 

5. Hardware/software Systems 
readiness  

6. Timely Development and 
dissemination of all DHH-

required member and provider 
materials  

7. Timely Training of Staff and 
Providers 

DHH Role Expectations 

1. Timely contract execution 
2. Timely review of documents and 

materials 
3. Timely and adequate technical 

assistance and consultation when 
requested 

4. Timely Provision of DHH-required 
Model Subcontract 

5. Timely Provision of Medicaid 
Provider ID#s 

6. Flexibility with program 
requirements and timelines 



Section C:  Planned Approach to Project LouisianaCares 

 GSA A, GSA B, GSA C 

C.2a. Provide a work plan for the implementation of the Louisiana Medicaid CCN 
Program.  At a minimum the work plan should include the following: 

• Tasks associated with your establishment of a “project office” or similar 
organization by which you will manage the implementation of the CCN 
program 

• An itemization of activities that you will undertake during the period between 
the awarding of this procurement and the start date of the CCN program.  
These activities shall have established deadlines and timeframes and as 
needed conform to the timelines established under this RFP for deliverables. 

o All activities to prepare for and participate in the Readiness Review 
process and 

o All activities necessary to obtain required contracts for mandatory 
health care providers as specified in this RFP 

• An estimate of person-hours associated with each activity in the Work Plan 
• Identification of interdependencies between activities in the work plan 
• Identification of your expectations regarding participation by DHH and/or its 

Agents in the activities in the Work Plan and dependencies between these 
activities and implementation activities for which DHH will be responsible.  
(In responding the CNN shall understand DHH shall not be obligated to meet 
the CCN’s expectation.) 
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Person-Hours 

It is estimated that total preparation 
time would take at least 1,218 person-
hours. 
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Implementation Plan for the LouisianaCares Medicaid Program 
(June 24, 2011 – January 1, 2012 –GSA A) 

 
 

Program     
Area 

Planned Activities Person
-Hours 

Comple-
tion 

Date 

Interde-
pendencies 

DHH 
Role 

Adminis- 

tration 

1.Recruit and 
conditionally hire Key 
Personnel  

2. Prepare org. chart 
reflecting key personnel 

3. Prepare and Submit 
job descriptions, 
resumes of key 
personnel and org.chart 

4. Continue to recruit 
and hire additional staff 
necessary to support 
administrative functions 

5.Prepare and submit 
the following formal 
plans: 

• Fraud and Abuse Plan 
• Corporate Compliance 

Plan  
• Cultural Compliance 

Plan 
• Member Council Plan 
• Disaster Recovery Plan 
• Business Continuity 

Plan  
• Systems Q.A.Plan  

40 

 

 

2 

 

40 

 

 

 

20 

 

 

 

 

 

 

8 

 

June 24-
August 1 

 

August 1 

 

August 1 

 

 

July 25-
Oct. 1 

 

 

 

 

30 days 
after 
signing 
of 
contract 

Contract 
Award 

 

 

 

 

 

 

 

 

 

Hiring of 
Key 
personnel or 
independent 
contracted  

Experts to 
create DHH-
required 
plans and 
implement 
activities 

None 

 



Section C:  Planned Approach to Project LouisianaCares 

 GSA A, GSA B, GSA C 

C.2b. (Also depicted in C4 as Microsoft Office Project) 
 

62 
 

8 

 

8 

 

16 

 

16 

 

8 

Financial 1.Update information 
submitted with RFP 
including types and 
amounts of support, 
ownership and 
controlling interest etc. 

2. Update governing 
board and org chart 

3. Prepare and submit 
all updated information 
per Appendix KK Section 

 

 

8 

 

 

 

 

 

1 

 

 

 

8 

July 25-
Sept.  1 

 

 

 

 

Sept. 1 

Confirma-
tion of 
financial 
sources of 
support; 

 

Evidence of 
Perfor-
mance Bond 

Hiring of 
CFO/CEO to 
prepare info 

Clarifica-
tion  and 
Guidance 
regar-
ding  
expecta-
tions  

Member 
Services 

And 
Enroll-

1.Install and test ACD 
system 

2. Train Personal Care 
Advocates 

20 

 

  8 

30 days 
from 
contract 
signing 

System 
readiness 

 

Hiring of 

Provision 
of test 
files 
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ment 3. Develop policy and 
procedure on Member 
Services including 
scripts or talking points 

4.Test load enrollment 
file into membership 
system 

 

16 

 

 

40 

 

 

 

 

 

Member 
Services 
Mgr. and 
PCAs 

Technical 
assis- 

tance 
and 
consulta- 

tion as 
needed 

Marke-
ting 

1.Development and 
submission of Marketing 
and Advertising Plan 

2.Development of 
Marketing, Member 
materials: 

Member Brochure; 

Enrollment Brochure; 

New Member Welcome 
Kit; Member Handbook; 
Member ID card 

And Advertising 
Campaign materials 

3.Development and 
activation of plan 
website 

4. Train staff on 
marketing prohibitions 

5. Implement marketing 
events/activities in 
community 

40 

 

 

140 

 

 

 

 160 

 

 

 

 

  80 

  80 

 

 

    8 

 

30 days 
from 

Contract 
signing 

 

 

 

Septemb
er 1 

 

 

 

 

 

 

 

Septemb
er 1 and 
ongoing 

Contract 
with 
Advertising 

Agency 

 

 

 

Hiring of 
Key 
Personnel 
including 
Marketing 
Representati
ves 

Review 
and 
approval 
of 
Marke-
ting 
Plan, 
materials 

And 
events 
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40 

Contracts 1. Obtain subcontractor 
contracts or attestations 
of intent to contract on 
company letterhead 

3.Prepare model 
subcontract  for 
physician, specialist and 
hospital, FQHC, SBHC 

4.Establish and arrange 
for credentialing and 
contracting with 
providers  

 

 

5.Update and submit 
Provider List with DHH-
required demographics 
in preparation for draft 
Provider Directory 

 

 

6.Prepare an Annual 
Contract Compliance 
Report listing all DHH-
required deliverables, 
potential sanctions, 
assigned key personnel 
and a reminder alert 
system 

160 

 

 

 

24 

 

 

 

160 

 

 

 

 

 

 

32 

 

 

 

 

 

8 

May 30-
Sept. 1 

 

 

 

 

June 24- 
August 1 

 

 

July 25-
Dec. 31 

 

 

 

Sept. 1-
First 
draft 

Nov. 15- 
Final 
Draft 

 

 

Dec.15 

 

Hiring of 
Provider 
Representa-
tives & 
Provider 
Services 
Manager 

 

Contract  
with legal 
counsel and 
Credentia- 

ling entity 

 

System 
readiness to 
store 
Provider 
data and 
produce 
system-
generated 
reports 

 

 

Hiring of 
Contract 
Compliance 
Officer 

Consulta
-tion on   
a sample 
contract,  

 

 

 

 

 

 

 

 

 

 

Provision 
of 
Medicaid 
Id 
provider 
#s and 
data 
elements 
required 
for 
directory 
and 
quarterly 
provider  
valida-
tion 
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reports 

Provider 
Services 

1.Develop Provider List 
and Provider Directory 
(hard copy for member, 
abbreviated hard copy 
for Enrollment broker, 
web-based searchable  
directory, electronic 
copy) 

2. Develop Provider 
Manual 

3. Train new providers 
on key elements of 
contract, Provider 
Manual and Physician 
Incentive Plan 

4.Development and 
testing of Provider 
complaint system 

40 

 

 

 

 

 

 

 

40 

 

  8 

 

 

 

 

40 

Sept. 1 

 

 

 

 

 

 

 

Sept.1 

 

Nov. 15 

 

 

 

 

Dec.15 

Hiring of 
Key 
Personnel 
including 
Provider 
Services  

Mgr. and 
Provider 
Relations 
Reps. 

 

Completion 
of Materials 

Review 
and 
Approval  
of 
Provider  
List/Dire
ctory 

QM/UM/
CM 

 

1.Develop a policy and 
procedure on QM and 
UM and Case 
Management 

2.Develop a DHH-
required annual  QAPI 
plan and QAPI Program 
Description 

4 

 

 

 

8 

Dec. 15 

 

 

30 days 
from 
date 
contract 

Hiring of 
CMO and 
Quality 
Mgmt. 

Coordinator 

 

Consulta
tions 
with DHH 
QM 
Depart-
ment as 
needed 
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3.Testing of Case Mgmt. 
system 

 

 

3.Develop and submit a 
Performance 
Improvement Project 

 

 

4.Set up collection of  
Medicaid HEDIS 
measurements using 
system capability  

5. see reporting section 

 

 

 

20 

 

 

 

8 

 

 

 

 

40 

 

 

 

 

is signed 

Dec. 31 

 

Within 3 
months 
of con-
tract 
executio 

Dec. 31 

 

 

Readiness of 
system 

 

 

 

 

 

 

 

Readiness of 
system to 
capture and 
report 
HEDIS  

Prior 
Authoriza
tions 

1.Develop Policy and 
Procedure on Prior 
Authorizations 

2.Develop Policy and 
Procedure on Member 
Referrals 

3.Activate and test 
referral and prior auth 
system linked to claims 

4 

 

 

4 

 

 

30 days 
from 
contracts
signing 

Hiring of 
Med. Mgmt. 
Coord. 

Readiness 

Of Prior 
auth system 
linked to 
Pre-claims 
processing 

None 
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processing 20 

 

 

 

Claims 1.Develop Policy and 
Procedure on Claims 
Processing and 
Encountering 

2.Activate and test 
claims adjudication 
system in coordination 
with prior auths and 
provider tables 

8 

 

 

 

20 

30 days 
from 
contract 
signing 

Readiness of 
claims 
processing 
system and 
associated 
modules 
(PA, 
Provider, 
Eligibility 
etc.) 

 

Hiring of 
Claims 
Manager 
and Staff 

 

Grievance 
& 
Appeals 

 

1.Develop a policy and 
procedure on grievance 
and appeals 

2.Set up grievance 
collection  and reporting 
system 

3.Train staff on how to 
differentiate a grievance 
from an appeal as well 
as procedural steps 
associated with member 
filing of a grievance or  
appeal  

4 

 

 

20 

 

 

2 

 

 

Sept. 1 

 

 

Nov. 15 

 

 

Sept. 1 

Hiring  of 
Grievance 
Mgr. 

None 
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3.Include information on 
grievance and appeals 
into member Handbook, 
Provider Manual and 
website 

3.See reporting section 

 

 

 

 

 

 

NA 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Reports 

 

1.Prepare and submit all 
DHH-required reports 
prior to readiness site 
visit or “go live date” 
including: 

• Network Provider & 
Subcontractor Report 

 

 

• Provider Directory 
 
 
 

• Patient-Centered 
Medical Home(PCMH) 
Implementation Plan 

• NCQA PCP-PCMH 
Recognition Report 

 

 

 

 

 

 

16 

 

 

 

32 

 

 

 

 

 

30 days 
from 
contract 
signing & 
monthly 

Sept. 1 

 

 

Readiness 

Of systems 
to collect 
and 
generate 
reports 

 

Establish-
ment of 
back-up 
reporting 
systems 
using Excel  
or Access  

Consulta
tion with 
DHH as 
needed 

 



Section C:  Planned Approach to Project LouisianaCares 

 GSA A, GSA B, GSA C 

C.2b. (Also depicted in C4 as Microsoft Office Project) 
 

69 
 

 
• Sample reports for 

electronic file 
submissions as 
specified in CCN-P 
Systems Companion 
Guide 
 

 

 

 

40 

 

 

 

 

 

8 

 

 

32 

 

 

 

 

 

 

 

30 days 
from 
contract 
signing 

 

30 days 
from  
contract 
signing 

Within 
45 days 
of 
contracts 
signing 
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Implementation Plan for the LouisianaCares Medicaid Program 
(June 24, 2011 – March 1, 2012 – GSA B) 

  
 

Program     
Area 

Planned Activities Person
-Hours 

Comple-
tion 

Date 

Interde-
pendencies 

DHH 
Role 

Adminis- 

tration 

1.Recruit and 
conditionally hire Key 
Personnel  

2. Prepare org. chart 
reflecting key personnel 

3. Prepare and Submit 
job descriptions, 
resumes of key 
personnel and org.chart 

4. Continue to recruit 
and hire additional staff 
necessary to support 
administrative functions 

5.Prepare and submit 
the following formal 
plans: 

• Fraud and Abuse Plan  
• Corporate Compliance 

Plan  
• Cultural Compliance 

Plan 
• Member Council Plan 
• Disaster Recovery Plan 
• Business Continuity 

Plan  
• Systems Q.A.Plan  

40 

 

 

2 

 

40 

 

 

 

20 

 

 

 

 

 

 

8 

 

June 24-
August 1 

 

August 1 

 

August 1 

 

 

July 25-
Oct. 1 

 

 

 

 

30 days 
after 
signing 
of 
contract 

Contract 
Award 

 

 

 

 

 

 

 

 

 

Hiring of 
Key 
personnel or 
independent 
contracted  

Experts to 
create DHH-
required 
plans and 
implement 
activities 

None 
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8 

 

8 

 

16 

 

16 

 

8 

Financial 1.Update information 
submitted with RFP 
including types and 
amounts of support, 
ownership and 
controlling interest etc. 

2. Update governing 
board and org chart 

3. Prepare and submit 
all updated information 
per Appendix KK Section 

B 

 

 

8 

 

 

 

 

 

1 

 

 

 

8 

July 25-
Sept.  1 

 

 

 

 

Sept. 1 

Confirma-
tion of 
financial 
sources of 
support; 

 

Evidence of 
Perfor-
mance Bond 

Hiring of 
CFO/CEO to 
prepare info 

Clarifica-
tion  and 
Guidance 
regar-
ding  
expecta-
tions  

Member 
Services 

And 
Enroll-

1.Install and test ACD 
system 

2. Train Personal Care 
Advocates 

20 

 

  8 

30 days 
from 
contract 
signing 

System 
readiness 

 

Hiring of 

Provision 
of test 
files 
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ment 3. Develop policy and 
procedure on Member 
Services including 
scripts or talking points 

4.Test load enrollment 
file into membership 
system 

 

16 

 

 

40 

 

 

 

 

 

Member 
Services 
Mgr. and 
PCAs 

Technical 
assis- 

tance 
and 
consulta- 

tion as 
needed 

Marke-
ting 

1.Development and 
submission of Marketing 
and Advertising Plan 

2.Development of 
Marketing, Member 
materials: 

Member Brochure; 

Enrollment Brochure; 

New Member Welcome 
Kit; Member Handbook; 
Member ID card 

And Advertising 
Campaign materials 

3.Development and 
activation of plan 
website 

4. Train staff on 
marketing prohibitions 

5. Implement marketing 
events/activities in GSA 
B community 

40 

 

 

140 

 

 

 

 160 

 

 

 

 

  80 

  80 

 

 

    8 

 

30 days 
from 

Contract 
signing 

 

 

 

Septemb
er 1 

 

 

 

 

 

 

 

Sept. 1 

 

January 
15 and 

Contract 
with 
Advertising 

Agency 

 

 

 

Hiring of 
Key 
Personnel 
including 
Marketing 
Representati
ves 

 

 

 

Review 
and 
approval 
of 
Marke-
ting 
Plan, 
materials 

And 
events 
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40 on-going 

Contracts 1. Continue to obtain 
subcontractor contracts 
for GSA B 

3.Prepare model 
subcontract  for 
physician, specialist and 
hospital, FQHCs, SBHCs 
in GSA B 

4.Establish and arrange 
for credentialing and 
contracting with 
providers  

 

 

5.Update and submit 
GSA B Provider List with 
DHH-required 
demographics in 
preparation for draft 
Provider Directory 

 

 

6.Prepare an Annual 
Contract Compliance 
Report listing all DHH-
required deliverables, 
potential sanctions, 
assigned key personnel 
and a reminder alert 
system 

160 

 

 

 

24 

 

 

 

160 

 

 

 

 

 

 

32 

 

 

 

 

 

8 

May 30-
March 1 

 

 

June 24- 
August 1 

 

July 25-
March 1 

 

 

 

 

 

Nov. 1-
First 
draft 

Jan. 15- 
Final 
Draft 

 

 

 

Dec.15 

 

Hiring of 
Provider 
Representa-
tives & 
Provider 
Services 
Manager 

 

Contract  
with legal 
counsel and 
Credentia- 

ling entity 

 

System 
readiness to 
store 
Provider 
data and 
produce 
system-
generated 
reports 

 

 

Hiring of 
Contract 
Compliance 
Officer 

Consulta
-tion on   
a sample 
contract,  

 

 

 

 

 

 

 

 

 

 

Provision 
of 
Medicaid 
Id 
provider 
#s and 
data 
elements 
required 
for 
directory 
and 
quarterly 
provider  
valida-
tion 
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reports 

Provider 
Services 

1.Develop Provider List 
and Provider Directory 
(hard copy for member, 
abbreviated hard copy 
for Enrollment broker, 
web-based searchable  
directory, electronic 
copy) for GSA B 

2. Develop Provider 
Manual 

3. Train new providers 
in GSA B on key 
elements of contract, 
Provider Manual and 
Physician Incentive Plan 

4.Development and 
testing of Provider 
complaint system 

40 

 

 

 

 

 

 

 

40 

 

  8 

 

 

 

 

40 

Feb. 1 

 

 

 

 

 

 

 

Sept.1 

 

February 
1 

 

 

 

Dec.15 

Hiring of 
Key 
Personnel 
including 
Provider 
Services  

Mgr. and 
Provider 
Relations 
Reps. 

 

Completion 
of Materials 

Review 
and 
Approval  
of 
Provider  
List/Dire
ctory 

QM/UM/
CM 

 

1.Develop a policy and 
procedure on QM and 
UM and Case 
Management 

2.Develop a DHH-
required annual  QAPI 
plan and QAPI Program 
Description 

4 

 

 

 

8 

Dec. 15 

 

 

30 days 
from 
date 
contract 

Hiring of 
CMO and 
Quality 
Mgmt. 

Coordinator 

 

Consulta
tions 
with DHH 
QM 
Depart-
ment as 
needed 
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3.Testing of Case Mgmt. 
system 

 

 

3.Develop and submit a 
Performance 
Improvement Project 

 

 

4.Set up collection of  
Medicaid HEDIS 
measurements using 
system capability  

5. see reporting section 

 

 

 

20 

 

 

 

8 

 

 

 

 

40 

 

 

 

 

is signed 

Dec. 31 

 

Within 3 
months 
of con-
tract 
executio 

Dec. 31 

 

 

Readiness of 
system 

 

 

 

 

 

 

 

Readiness of 
system to 
capture and 
report 
HEDIS  

Prior 
Authoriza
tions 

1.Develop Policy and 
Procedure on Prior 
Authorizations 

2.Develop Policy and 
Procedure on Member 
Referrals 

3.Activate and test 
referral and prior auth 
system linked to claims 

4 

 

 

4 

 

 

30 days 
from 
contracts
signing 

Hiring of 
Med. Mgmt. 
Coord. 

Readiness 

Of Prior 
auth system 
linked to 
Pre-claims 
processing 

None 
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processing 20 

 

 

 

Claims 

 

 

 

 

 

 

 

 

 

 

 

1.Develop Policy and 
Procedure on Claims 
Processing and 
Encountering 

2.Activate and test 
claims adjudication 
system in coordination 
with prior auths and 
provider tables 

8 

 

 

 

20 

30 days 
from 
contract 
signing 

Readiness of 
claims 
processing 
system and 
associated 
modules 
(PA, 
Provider, 
Eligibility 
etc.) 

 

Hiring of 
Claims 
Manager 
and Staff 

Technical 
Assistanc
e and 
Consulta
tion 

 

Provision 
of Claims 
Test Files 

Grievance 
& 
Appeals 

 

1.Develop a policy and 
procedure on grievance 
and appeals 

2.Set up grievance 
collection  and reporting 
system 

3.Train staff on how to 
differentiate a grievance 
from an appeal as well 
as procedural steps 
associated with member 

4 

 

 

20 

 

 

2 

Sept. 1 

 

 

Nov. 15 

 

 

Sept. 1 

Hiring  of 
Grievance 
Mgr. 

None 
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filing of a grievance or  
appeal  

3.Include information on 
grievance and appeals 
into Member Handbook, 
Provider Manual and 
website 

3.See reporting section 

 

 

 

 

 

 

 

 

NA 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Reports 

 

1.Prepare and submit all 
DHH-required reports 
prior to readiness site 
visit or “go live date” 
including: 

• Network Provider & 
Subcontractor Report 

 

 

• Provider Directory 
 

 

 

 

 

 

 

16 

 

 

 

 

 

30 days 
from 
contract 
signing & 

Readiness 

Of systems 
to collect 
and 
generate 
reports 

 

Establish-
ment of 
back-up 

Consulta
tion with 
DHH as 
needed 
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• Patient-Centered 
Medical Home(PCMH) 
Implementation Plan 

• NCQA PCP-PCMH 
Recognition Report 
 

• Sample reports for 
electronic file 
submissions as 
specified in CCN-P 
Systems Companion 
Guide 
 

 

 

 

32 

 

 

 

40 

 

 

 

 

 

8 

 

 

32 

 

 

 

 

 

 

monthly 

Sept. 1 

 

 

 

30 days 
from 
contract 
signing 

 

30 days 
from  
contract 
signing 

Within 
45 days 
of 
contracts 
signing 

reporting 
systems 
using Excel  
or Access  
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Implementation Plan for the LouisianaCares Medicaid Program 
(June 24, 2011 – May 1, 2012 – GSA C) 

  
 

Program     
Area 

     Planned Activities  Person
-Hours 

Comple-
tion 

Date 

Interde-
pendencies 

DHH 
Role 

Adminis- 

tration 

1.Recruit and 
conditionally hire Key 
Personnel  

2. Prepare org. chart 
reflecting key personnel 

3. Prepare and Submit 
job descriptions, 
resumes of key 
personnel and org.chart 

4. Continue to recruit 
and hire additional staff 
necessary to support 
administrative functions 

5.Prepare and submit 
the following formal 
plans: 

• Fraud and Abuse Plan  
• Corporate Compliance 

Plan  
• Cultural Compliance 

Plan 
• Member Council Plan 
• Disaster Recovery Plan 
• Business Continuity 

Plan  
• Systems Q.A.Plan  

40 

 

 

2 

 

40 

 

 

 

20 

 

 

 

 

 

 

8 

 

June 24-
August 1 

 

August 1 

 

August 1 

 

 

July 25-
Oct. 1 

 

 

 

 

30 days 
after 
signing 
of 
contract 

Contract 
Award 

 

 

 

 

 

 

 

 

 

Hiring of 
Key 
personnel or 
independent 
contracted  

Experts to 
create DHH-
required 
plans and 
implement 
activities 

None 
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8 

 

8 

 

16 

 

16 

 

8 

Financial 1.Update information 
submitted with RFP 
including types and 
amounts of support, 
ownership and 
controlling interest etc. 

2. Update governing 
board and org chart 

3. Prepare and submit 
all updated information 
per Appendix KK Section 

B 

 

 

8 

 

 

 

 

 

1 

 

 

 

8 

July 25-
Sept.  1 

 

 

 

 

Sept. 1 

Confirma-
tion of 
financial 
sources of 
support; 

 

Evidence of 
Perfor-
mance Bond 

Hiring of 
CFO/CEO to 
prepare info 

Clarifica-
tion  and 
Guidance 
regar-
ding  
expecta-
tions  

Member 
Services 

And 
Enroll-

1.Install and test ACD 
system 

2. Train Personal Care 
Advocates 

20 

 

  8 

30 days 
from 
contract 
signing 

System 
readiness 

 

Hiring of 

Provision 
of test 
files 
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ment 3. Develop policy and 
procedure on Member 
Services including 
scripts or talking points 

4.Test load enrollment 
file into membership 
system 

 

16 

 

 

40 

 

 

 

 

 

Member 
Services 
Mgr. and 
PCAs 

Technical 
assis- 

tance 
and 
consulta- 

tion as 
needed 

Marke-
ting 

1.Development and 
submission of Marketing 
and Advertising Plan 

2.Development of 
Marketing, Member 
materials: 

Member Brochure; 

Enrollment Brochure; 

New Member Welcome 
Kit; Member Handbook; 
Member ID card 

And Advertising 
Campaign materials 

3.Development and 
activation of plan 
website 

4. Train staff on 
marketing prohibitions 

5. Implement marketing 
events/activities in GSA 
C community 

40 

 

 

140 

 

 

 

 160 

 

 

 

 

  80 

  80 

 

 

    8 

 

30 days 
from 

Contract 
signing 

 

 

 

Septemb
er 1 

 

 

 

 

 

 

 

Sept. 1 

 

March 15 
and on-

Contract 
with 
Advertising 

Agency 

 

 

 

Hiring of 
Key 
Personnel 
including 
Marketing 
Representati
ves 

 

 

 

Review 
and 
approval 
of 
Marke-
ting 
Plan, 
materials 

And 
events 
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40 going 

Contracts 1. Continue to obtain 
subcontractor contracts 
for GSA C 

3.Prepare model 
subcontract  for 
physician, specialist and 
hospital, FQHCs, SBHCs 
in GSA C 

4.Establish and arrange 
for credentialing and 
contracting with 
providers  

 

 

5.Update and submit 
GSA C Provider List with 
DHH-required 
demographics in 
preparation for draft 
Provider Directory 

 

 

6.Prepare an Annual 
Contract Compliance 
Report listing all DHH-
required deliverables, 
potential sanctions, 
assigned key personnel 
and a reminder alert 
system 

160 

 

 

 

24 

 

 

 

160 

 

 

 

 

 

 

32 

 

 

 

 

 

8 

May 30-
May 1 

 

 

June 24- 
August 1 

 

 

July 25-
May 1 

 

 

 

 

 

Feb.  1-
First 
draft 

March 
15- Final 
Draft 

 

 

 

Dec.15 

Hiring of 
Provider 
Representa-
tives & 
Provider 
Services 
Manager 

 

Contract  
with legal 
counsel and 
Credentia- 

ling entity 

 

System 
readiness to 
store 
Provider 
data and 
produce 
system-
generated 
reports 

 

 

Hiring of 
Contract 
Compliance 
Officer 

Consulta
-tion on   
a sample 
contract,  

 

 

 

 

 

 

 

 

 

 

Provision 
of 
Medicaid 
Id 
provider 
#s and 
data 
elements 
required 
for 
directory 
and 
quarterly 
provider  
valida-
tion 
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 reports 

Provider 
Services 

1.Develop Provider List 
and Provider Directory 
(hard copy for member, 
abbreviated hard copy 
for Enrollment broker, 
web-based searchable  
directory, electronic 
copy) for GSA C 

2. Develop Provider 
Manual 

3. Train new providers 
in GSA C on key 
elements of contract, 
Provider Manual and 
Physician Incentive Plan 

4.Development and 
testing of Provider 
complaint system 

40 

 

 

 

 

 

 

 

40 

 

  8 

 

 

 

 

40 

April 1 

 

 

 

 

 

 

 

Sept.1 

 

March 1 

 

 

 

Dec.15 

Hiring of 
Key 
Personnel 
including 
Provider 
Services  

Mgr. and 
Provider 
Relations 
Reps. 

 

Completion 
of Materials 

Review 
and 
Approval  
of 
Provider  
List/Dire
ctory 

QM/UM/
CM 

 

1.Develop a policy and 
procedure on QM and 
UM and Case 
Management 

2.Develop a DHH-
required annual  QAPI 
plan and QAPI Program 
Description 

4 

 

 

 

8 

Dec. 15 

 

 

30 days 
from 
date 
contract 

Hiring of 
CMO and 
Quality 
Mgmt. 

Coordinator 

 

Consulta
tions 
with DHH 
QM 
Depart-
ment as 
needed 



Section C:  Planned Approach to Project LouisianaCares 

 GSA A, GSA B, GSA C 

C.2d. (Also depicted in C4 as Microsoft Office Project) 
 

84 
 

3.Testing of Case Mgmt. 
system 

 

 

3.Develop and submit a 
Performance 
Improvement Project 

 

 

4.Set up collection of  
Medicaid HEDIS 
measurements using 
system capability  

5. see reporting section 

 

 

 

20 

 

 

 

8 

 

 

 

 

40 

 

 

 

 

is signed 

Dec. 31 

 

Within 3 
months 
of con-
tract 
executio 

Dec. 31 

 

 

Readiness of 
system 

 

 

 

 

 

 

 

Readiness of 
system to 
capture and 
report 
HEDIS  

Prior 
Authoriza
tions 

1.Develop Policy and 
Procedure on Prior 
Authorizations 

2.Develop Policy and 
Procedure on Member 
Referrals 

3.Activate and test 
referral and prior auth 
system linked to claims 

4 

 

 

4 

 

 

30 days 
from 
contracts
signing 

Hiring of 
Med. Mgmt. 
Coord. 

Readiness 

Of Prior 
auth system 
linked to 
Pre-claims 
processing 

None 
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processing 20 

 

 

 

Claims 

 

 

 

 

 

 

 

 

 

 

 

1.Develop Policy and 
Procedure on Claims 
Processing and 
Encountering 

2.Activate and test 
claims adjudication 
system in coordination 
with prior auths and 
provider tables 

8 

 

 

 

20 

30 days 
from 
contract 
signing 

Readiness of 
claims 
processing 
system and 
associated 
modules 
(PA, 
Provider, 
Eligibility 
etc.) 

 

Hiring of 
Claims 
Manager 
and Staff 

Technical 
Assistanc
e and 
Consulta
tion 

 

Provision 
of Claims 
Test Files 

Grievance 
& 
Appeals 

 

1.Develop a policy and 
procedure on grievance 
and appeals 

2.Set up grievance 
collection  and reporting 
system 

3.Train staff on how to 
differentiate a grievance 
from an appeal as well 
as procedural steps 
associated with member 

4 

 

 

20 

 

 

2 

Sept. 1 

 

 

Nov. 15 

 

 

Sept. 1 

Hiring  of 
Grievance 
Mgr. 

None 
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filing of a grievance or  
appeal  

3.Include information on 
grievance and appeals 
into Member Handbook, 
Provider Manual and 
website 

3.See reporting section 

 

 

 

 

 

 

 

 

NA 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Reports 

 

1.Prepare and submit all 
DHH-required reports 
prior to readiness site 
visit or “go live date” 
including: 

• Network Provider & 
Subcontractor Report 

 

 

• Provider Directory 
 

 

 

 

 

 

 

16 

 

 

 

 

 

30 days 
from 
contract 
signing & 

Readiness 

Of systems 
to collect 
and 
generate 
reports 

 

Establish-
ment of 
back-up 

Consulta
tion with 
DHH as 
needed 
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• Patient-Centered 
Medical Home(PCMH) 
Implementation Plan 

• NCQA PCP-PCMH 
Recognition Report 
 

• Sample reports for 
electronic file 
submissions as 
specified in CCN-P 
Systems Companion 
Guide 
 

 

 

 

32 

 

 

 

40 

 

 

 

 

 

8 

 

 

32 

 

 

 

 

 

 

monthly 

Sept. 1 

 

 

 

30 days 
from 
contract 
signing 

 

30 days 
from  
contract 
signing 

Within 
45 days 
of 
contracts 
signing 

reporting 
systems 
using Excel  
or Access  
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A. Scenario:  Delays in building 
the appropriate Provider 
Network 
 
Identified Risk: Members may 
not have access to needed care 
which may result in delayed 
receipt of care or in an increase 
of unnecessary ER utilization   
 
Mitigation Strategy:  
Employ strategy of member 
access to non-contracted 
providers on an interim basis 
while network is built or 
expanded: 
 
Action Plan: 
1. Within 10 days of receipt  of 

member file from Enrollment 
Broker:  
a. Conduct a personalized 

telephonic “New Member 
Welcome Call” performed 
by Member Services to  
 

obtain/confirm 
information from member 
on historical provider of 
care. Allow enrolled 
member to access non-
contracted FFS Medicaid 
provider in the interim 

b. Set up a prior 
authorization in the 
claims  system to ensure 
provider claims are not 
denied 

c. Collect and maintain a list 
of non-contracted 
providers identified by 
Enrollment Brokers on 
Member Files and/or by 
members during  “New 
Member Welcome Call” 

d. On a daily basis, furnish 
non-contracted provider 
list to Provider Relations 
Representatives who will 
immediately contact 
identified providers for 
contracting purposes 
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e. Simultaneously, and on a 
weekly basis, generate a 
report of non-contracted 
providers utilized by 
members based on pre-
processed claims data 

f. Provider Relations 
Representatives will 
incorporate this list into 
their “Physician Contract 
Chase” work flow for 
contracting purposes, 
taking care to document 
provider refusal to 
contract 

g. Upon contracting, assign 
provider as member’s 
formal  PCP in the 
membership maintenance   
system reflecting 
effective date of contract 
and send “New member 
Welcome packet including 
member id that reflects 
true PCP 

h. For those Medicaid 
providers who refuse a 
contract, Member 
Services Representatives 
will conduct a second 
member outbound call to 
assist member in 
choosing another 
contracted PCP assuming 
the network will have 
been sufficiently 
expanded to provide a 
wider member choice. 

i. If there are no contracted 
providers within the time 
and distance standards 
established by DHH, 
continue to allow 
member to utilize non-
contracted provider as 
long as provider is 
registered as a state 
Medicaid provider. 

j. If provider is not a 
registered Medicaid 
provider, Provider 
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Relations Representatives 
will assist provider with 
the registration process. 
 

B. Scenario:  Delays in building 
and/or configuring and 
testing the information 
systems  

Identified Risk:  Both 
contracted and noncontracted 
providers may not be paid, not 
paid accurately or not paid in a 
timely manner as required by 
state contract.  Members may 
be held financially liable by 
providers despite prohibitions to 
assess fees.  Members may also 
be denied care until provider 
claims are paid correctly 
resulting in member grievances. 

Mitigation Strategy: 

Employ a back-up manual PCP 
assignment, contract loading, 
prior auth, and pre-claims 

payment system while the 
information system is properly 
configured and/or tested to 
perform according to 
specifications. 

Action Plan: 

1. Utilize claims processing and 
support staff trained in 
Medicaid claims handling and 
processing.  Includes staff 
trained in claims and 
provider/Customer service, 
medical review and system 
support. 

2. Staff to follow established 
desk level procedures to 
manually pre-process 
provider claims. 

3. Provide staff with access to 
secure, HIPAA compliant, 
real-time enrollment and 
eligibility files. 

4. Provide staff with access to 
secure real-time provider 
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contract and demographic 
files. 

5. Furnish claims processing 
staff with the applicable 
coding documentation 
including ICD, CPT, HCPC, 
NDC and CDT resources.  
Resources to consist of 
hardcopy and online/real-
time handbooks and 
manuals.   

6. Staff would be provided with 
all established state Medicaid 
FFS service processing 
guidelines, benefit 
documentation, handbooks, 
statutory and regulatory 
guidelines. 

7. Provide electronic desktop 
tools to include state 
Medicaid fee schedules, 
payment guidelines and 
Correct Coding Initiative 
Edits. 

8. Provide staff with a secure 
software tool to enter and 
capture claims data. 

9. Second level manual review 
of all claims for data 
integrity, payment 
correctness, claim validity, 
duplicates, eligibility, etc.  
Review would include staff 
review and data queries to 
ensure payment accuracy. 

10.Utilize software tool to 
generate claim payments, 
provider remittance advice, 
explanation of benefits, 
letters, checks, 
correspondence, etc. 

11.Alert all providers through 
blast fax that members 
should not be billed or 
“balance billed” for services 
that have been denied 
payment during the interim 
period until the full system 
capability is attained. 
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C. Scenario: Delays in hiring 
and training of staff required 
to operate program 
functions 
 
Identified Risk:  Failure to 
perform Day-to-day activities to 
meet operational and program 
functions may result in 
incorrect, incomplete or 
untimely: 
 
-marketing and enrollment 
-PCP assignment 
-distribution of member 
 Materials such as Member  
 Handbook, member ID card,  
 Provider Directory  
-member advocacy and 
 education and related 
 member services 
-member redress of  
 grievances and appeals 
-distribution of Provider  
 Training Manual, Provider 
 Handbook 

-provider claims education  
-provider contracting 
-provider complaints resolution 
-access to website 
-prior authorization/referrals 
-care management  
-claims payment 
-financial management and 
 forecasting 
-preparation and submission 
 of required DHH reports  
 
The absence or paucity of 
staff needed to accomplish 
program activities and 
services will not only 
compromise the plan’s 
overall ability to carry out its 
contractual responsibilities 
but also have a significant 
effect on its ability to attract 
and/or retain members as 
well as providers. 
 

Mitigation Strategy: 
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Employ a dual strategy 
consisting of: 
a. Recruitment of a core team 

of key personnel prior to 
contract award who will be 
hired either on a contractual 
or salaried basis upon 
contract award notification 
and/or  

b. Outsourcing of key functions 
activities and/or deliverables 
within Louisiana on an 
interim basis until 
LouisianaCares is fully-
staffed or staff fully-trained. 

 
Core Team will have proven track 
record and expertise to perform dual 
role of leadership and functional area 
oversight that includes performance of 
day-to-day operations until all staff 
are hired or trained prior to the “go 
live date”:   
 
 
 

Interim Functional Roles and 
Responsibilities 

Function COO CMO CCO 
 

Mem 
Svcs
Mgr. 

Claim 
Dir. 

Admin./ 
Operation 

X     

Marketing X O     
Enroll-
ment 
&Member 
Services 

   X O  

Grievance    X  
Finance O     
Provider 
Services 

  X O   

Contracts    X   
Claims     X O 
MCH/ 
EPSDT 

 X    

Prior Auth  X O    
QM/UM  X    
IS     X 
Emerg. 
Planning 

X     

Compl. X     
Note:  O= outsourced deliverables or 
activities 
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Note:  Care Management/Disease 
management is a subcontracted 
service and is operationally ready at 
all times. 

Action Plan:  

1. Recruit key personnel upon 
submission of RFP on a conditional 
hiring basis (ie upon contract award 
notification- July 25, 2011). 

2. Upon contract award notification, 
initiate recruitment and hiring of 
additional key personnel to meet 
contract minimum staffing 
requirements by goal date of contract 
award signature (August 8, 2011). 

3. Upon hiring of key personnel (who 
will have started upon contract award 
signature), immediate recruitment of 
remaining staff will commence with a 
hiring goal date of Nov. 1, 2011. 

4. Any delays in hiring and/or training 
of staff will be mitigated by the 
interim plan delineated in above Table 

utilizing the identified core of key 
personnel. 

5. Any anticipated delays in hiring of 
Marketing, Member Services, Provider 
Services, Prior Auth and Claims past 
the “go live date” staff will launch the 
outsourcing or independent 
contracting of the following activities 
and deliverables: 

• Marketing Plan and budget 
which may include a mix of 
outdoor advertising (billboard 
ads, bus ads), publication ads 
and community events that are 
pre-approved by DHH 

• Development of marketing 
materials for DHH enrollment 
purposes 

• Development, production and 
dissemination of required 
member materials including 
Member handbook, Provider 
Directory, member id cards and 
member newsletters 
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• Development, production and 
dissemination of required 
Provider Training Manual, 
Provider Handbook and 
Provider Newsletters 

• Customer Inbound and 
Outbound Calls utilizing 
prepared scripts and/or talking 
points based on established 
member policies and procedures 
and member handbook while 
under direction of Member 
Services Manager 

• Provider Inbound and Outbound 
Calls utilizing prepared scripts 
and/or talking points based on 
established provider policies 
and procedures while under the 
direction of Provider Services 
Manager 

• Provider Credentialing based on 
established policies and 
procedures on contracting and 
credentialing while under the 
direction of the CMO and CCO 

• Prior authorizations and 
referrals following established 
policies and procedures while 
under the direction of CMO 

• Pre-Claims adjudication services 
utilizing established claims 
policies and procedures while 
under the direction of Claims 
Administrator 

• Financial reporting, PIP 
monitoring and disbursements 
and financial forecasting while 
under the direction of the 
COO/CEO 

LouisianaCares has prepared 
above contingency and risk 
mitigation plans to ensure the 
proper administration and smooth 
operations of required activities 
related to marketing, member 
services, provider services and 
contracting, prior authorization 
and claims payment, especially 
during the early phase of program 
implementation.  LouisianaCares 
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intends to communicate on an on-
going basis with DHH to keep it 
informed of staffing status. 

D. Scenario: Delays in the 
construction and/or 
acquisition of office space 
and the delivery of office 
equipment for staff required 
to operate program 
functions 
 
Risk identification: Delays in 
the construction and/or 
acquisition of office space and 
office equipment delivery will 
hamper staff’s ability to perform 
program functions required by 
the contract. 
 
Mitigation Strategy: 
LouisianaCares LLC does not 
anticipate encountering any 
office space acquisition barriers 
as it already leases an office 
space that can accommodate 

required staffing.  Additional 
leasing space is also currently 
available to meet space 
expansion needs.  
However, in response to the 
RFP’s request to identify a 
mitigation strategy, 
LouisianaCares will employ a 
strategy that relies on 
telecommuting for all staff 
which allows for remote access 
to the following systems that 
adhere to HIPAA security 
requirements: 

• Membership maintenance 
• Member Call Services 
• Prior Authorizations 
• Contracts Maintenance 
• Provider Services 
• Claims 
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Action Plan: 
 

1. Upon discovery of delays in office 
space acquisition the 
Telecommuting Contingency Plan 
will be initiated which includes: 

• Provision of cell 
phones to staff 

• Training on remote access to 
applicable systems needed 
to perform respective job 
functions  

• Training on HIPAA policy and 
procedure for all staff  

• Training and  furnishing of 
hard copy and electronic 
policies and procedures 
related to specific staff 
functions 

• Provision of hard copy and 
electronic versions of 
member materials, provider 
materials and report 
templates  

 
2. Each functional area key personnel 

leader will conduct daily telephone 
conference briefings to: 

-communicate on important 
operational matters,  
-obtain performance  
 reports and  
-provide coaching to staff on 
  Member and provider 
  issues and  
-discuss and resolve 
  operational or 
  systems barriers   
  encountered that require 
  further resolution or  
  process improvement.  
 

3. A weekly “all employee” staff 
meeting will be conducted at a 
designated meeting location and 
facilitated by COO to keep all staff 
apprised of operations, key issues 
and program matters that may 
affect individual performance of 
required activities. Key 
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subcontractors such as IPA or Care 
Management Company may 
participate as needed to update 
staff on important matters 
affecting members. 

4. If office space, utilities, phone and 
office furniture are not an issue but 
the office equipment (office 
computers, copiers, fax machines, 
scanners) are absent or lacking, 
the Telecommuting Contingency 
Plan will not be invoked except on 
a case-by-case basis.  An 
“Alternative Office Equipment 
Usage Plan” will be implemented 
instead which includes: 

• Distribution of laptop 
computers 

• Activation of connectivity to 
systems needed by 
respective staff to carry out 
their tasks 

• Activation of  scanning and 
e-fax  capabilities in laptops 

• Deployment of a daily or 
hourly “Courier System” to 

meet staff need for multiple 
hard copy printing, mass 
blast-faxing to providers or 
members and mass mailings 
under the overall 
coordination and scheduling 
by the designated Office 
Manager. 

LouisianaCares is prepared with 
contingency plans to mitigate 
the risks associated with delays 
related to office space and office 
equipment.  Again, because 
LouisianaCares currently 
occupies office space sufficient 
to house anticipated staff, it is 
not expected that this 
contingency plan will be 
executed. In addition, as a 
preventive measure, office 
equipment will be ordered for 
delivery in time for readiness 
review by September 1, 2011 
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E. Scenario: Delays in enrollment 
processing during CCN 
implementation 

Risk identification:  Delays in the 
processing of enrollment data will 
significantly affect LouisianaCares 
ability to provide vital information 
to new enrollees and providers, as 
well as negatively affect the 
claims payments processes.  In 
addition, such delays may also 
place the plan at risk of being out-
of-compliance with this program 
requirement and result in a 
corrective action plan and/or 
potential fines. 

Action Plan:  

• The information systems and 
technology staff will parse the 
enrollment file received from the 
State  

• Distribute secure electronic 
eligibility data to applicable staff 

including claims, medical 
management and customer service 

• Utilize a secure electronic database 
to store enrollment related data 
created through interim manual 
processes 

• Utilize support staff coordinate 
Primary Care Physician selection 
and assignment, with member 
input 

• Support staff will manually copy, 
print and distribute new member 
packets 

• Support staff will manually create 
and generate member 
identification cards 

• Provide secure electronic access of 
member enrollment information to 
primary care physicians 

 

F. Scenario: Delays in the 
publication of marketing and 
related materials and/or delivery 
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of materials to DHH and/or its 
agents 

Risk Identification:  Delays in either 
the publication or delivery of related 
materials needed for marketing and 
enrollment activities performed by 
DHH Enrollment Brokers will 
significantly impact LouisianaCares 
ability to attract and enroll members.  
In addition, such delays may also 
place the plan at risk of being out-of-
compliance with this program 
requirement and result in a corrective 
action plan and/or potential fines. 

 

Mitigation Strategy: 

Employ a preventive strategy as well 
as a mitigation strategy that rely on 
the timely recruitment and hiring of 
Marketing staff responsible for the 
over-all project coordination, design, 
development, production arrangement 
and delivery of marketing and 

enrollment materials to DHH 
Enrollment Brokers by November 15, 
2011.  

See also Scenario D on the Mitigation 
Strategy and Action Plan for delays in 
hiring of key personnel. 

The mitigation strategy is the 
immediate contracting of marketing 
and enrollment deliverables to an 
independent contractor, agency or 
entity to ensure timely completion and 
delivery of required materials. 

 

Action Plan: 

1.  Upon notification of contract 
award, COO will develop, 
implement and monitor a 
Marketing and Advertising 
Plan which includes a 
marketing strategy, goal, 
objectives, action steps and 
associated deadline and 
assigned staff to ensure timely 
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production and delivery of the 
following marketing and 
enrollment materials: 

• Member Handbook 
• Member ID Card  
• Provider Directory 
• Case Management 

Assessment Form 
• Brochure Description of 

any Value-added benefit 
• 15-month Pregnancy, 

Breastfeeding and Post-
Partum  Calendar 

• Marketing brochure for 
Enrollment Broker use 

• Marketing brochure for 
Plan use upon unsolicited 
request by members or 
potential enrollees 

• Marketing materials for 
DHH-approved 
community events and 
health fairs such as 
banners, brochures, 
display boards etc. 

• Outdoor advertising such 
as outdoor billboards, 
public benches 

• Publications 
• Promotional items valued 

at less than $15 each 
2. Identify, evaluate  and select an 

advertising  vendor capable of 
producing member and 
enrollment materials listed in 
Marketing Plan according to  
established timelines in order to 
meet DDH delivery deadlines 

3. Prepare system-generated 
listing of contracted providers 
for Provider Directory 
development purposes. 
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The LouisianaCares Work Plan 
summary narrative can be found in 
Section C2 titled “Implementation 
Work Plan for LouisianaCares 
Medicaid Program” 

The Microsoft Project version of this 
Implementation Plan is found in 
Appendix C. 
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Implementation Plan For The LouisianaCares Medicaid Program 
(June 24, 2011 – December 31, 2011 –GSA A) 

 

Program     
Area 

Planned Activities Person
-Hours 

Comple-
tion 

Date 

Interde-
pendencies 

DHH 
Role 

Adminis- 

tration 

1.Recruit and 
conditionally hire Key 
Personnel  

2. Prepare org. chart 
reflecting key personnel 

3. Prepare and Submit 
job descriptions, 
resumes of key 
personnel and org.chart 

4. Continue to recruit 
and hire additional staff 
necessary to support 
administrative functions 

5.Prepare and submit 
the following formal 
plans: 

• Fraud and Abuse Plan  
• Cultural Compliance 

Plan 
• Member Council Plan 
• Disaster Recovery Plan 
• Business Continuity 

Plan  
• Systems Q.A.Plan  

40 

 

 

2 

 

40 

 

 

 

20 

 

 

 

 

 

 

8 

June 24-
August 1 

 

August 1 

 

August 1 

 

 

July 25-
Oct. 1 

 

 

 

 

30 days 
after 
signing 
of 
contract 

Contract 
Award 

 

 

 

 

 

 

 

 

 

Hiring of 
Key 
personnel or 
independent 
contracted  

Experts to 
create DHH-
required 
plans and 
implement 

None 
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8 

 

8 

 

16 

 

16 

 

8 

activities 

Financial 1.Update information 
submitted with RFP 
including types and 
amounts of support, 
ownership and 
controlling interest etc. 

2. Update governing 
board and org chart 

 

 

3. Prepare and submit 
all updated information 
per Appendix BB Section 

 

 

8 

 

 

 

 

 

1 

 

 

 

8 

July 25-
Sept.  1 

 

 

 

 

Sept. 1 

Confirma-
tion of 
financial 
sources of 
support; 

 

Evidence of 
Perfor-
mance Bond 

 

Hiring of 
CFO/CEO to 
prepare and 
submit info 

Clarifica-
tion  and 
Guidance 
regar-
ding  
expecta-
tions  
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Contracts 1. Obtain subcontractor 
contracts or attestations 
of intent to contract on 
company letterhead 

3.Prepare model 
subcontract  for 
physician, specialist and 
hospital, FQHC, SBHC 

4.Establish and arrange 
for credentialing and 
contracting with 
providers  

 

 

5.Update and submit 
Provider List with DHH-
required demographics 
in preparation for draft 
Provider Directory 

 

 

6.Prepare an Annual 
Contract Compliance 
Report listing all DHH-
required deliverables, 
potential sanctions, 
assigned key personnel 
and a reminder alert 
system 

160 

 

 

 

24 

 

 

 

160 

 

 

 

 

 

 

32 

 

 

 

 

 

8 

May 30-
Sept. 1 

 

 

 

 

June 24- 
August 1 

 

 

July 25-
Dec. 31 

 

 

 

Sept. 1-
First 
draft 

Nov. 15- 
Final 
Draft 

 

 

Dec.15 

Hiring of 
Provider 
Representa-
tives & 
Provider 
Services 
Manager 

 

Contract  
with legal 
counsel and 
Credentia- 

ling entity 

 

System 
readiness to 
store 
Provider 
data and 
produce 
system-
generated 
reports 

 

 

Hiring of 
Contract 
Compliance 
Officer 

Consulta
-tion on   
a sample 
contract,  

 

 

 

 

 

 

 

 

 

 

Provision 
of 
Medicaid 
Id 
provider 
#s and 
data 
elements 
required 
for 
directory 
and 
quarterly 
provider  
valida-
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 tion 
reports 

QM/UM 

 

1.Develop a policy and 
procedure on QM and 
UM 

2.Develop a DHH-
required annual  QAPI 
plan and QAPI Program 
Description 

 

 

 

3.Develop and submit a 
Performance 
Improvement Project 

 

 

4.Set up collection of  
Medicaid HEDIS 
measurements using 
system capability  

5. see reporting section 

4 

 

 

8 

 

 

 

 

 

 

 

8 

 

 

 

40 

 

 

 

 

Dec. 15 

 

 

30 days 
from 
date 
contract 
is signed 

Dec. 31 

 

Within 3 
months 
of con-
tract 
executio 

Dec. 31 

 

Hiring of 
CMO and 
Quality 
Mgmt. 

Coordinator 

 

 

 

 

 

 

 

 

 

 

Readiness of 
system to 
capture and 
report 
HEDIS  

Consulta
tions 
with DHH 
QM 
Departm
ent as 
needed 
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Prior 
Authoriza
tions 

1.Develop Policy and 
Procedure on Prior 
Authorizations 

2.Develop Policy and 
Procedure on Member 
Referrals 

3.Activate and test 
referral and prior auth 
system linked to claims 
processing 

4 

 

 

4 

 

 

20 

 

 

 

30 days 
from 
contracts
signing 

Hiring of 
Med. Mgmt. 
Coord. 

Readiness 

Of Prior 
auth system 
linked to 
Pre-claims 
processing 

None 

Claims 1.Develop Policy and 
Procedure on Claims 
Processing and 
Encountering 

2.Activate and test 
claims adjudication 
system in coordination 
with prior auths and 
provider tables 

8 

 

 

 

20 

30 days 
from 
contract 
signing 

Readiness of 
claims 
processing 
system and 
associated 
modules 
(PA, 
Provider, 
Eligibility 
etc.) 

 

Hiring of 
Claims 
Manager 
and Staff 

 

Grievance 
& 

1.Develop a policy and 
procedure on grievance 

4 Sept. 1 Hiring  of 
Grievance 

None 
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Appeals 

 

and appeals 

2.Set up grievance 
collection  and reporting 
system 

3.Train staff on how to 
differentiate a grievance 
from an appeal as well 
as procedural steps 
associated with member 
filing of a grievance or  
appeal  

3.Include information on 
grievance and appeals 
into member Handbook, 
Provider Manual and 
website 

3.See reporting section 

 

 

20 

 

 

2 

 

 

 

 

 

 

 

NA 

 

 

 

 

 

 

Nov. 15 

 

 

Sept. 1 

Mgr.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Reports 

 

1.Prepare and submit all 
DHH-required reports 
prior to readiness site 

 

 

 

 

Readiness 

Of systems 

Consulta
tion with 
DHH as 
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visit or “go live date” 
including: 

• Network Provider & 
Subcontractor Report 

 

 

• Provider Directory 
 
 
 

• Patient-Centered 
Medical Home(PCMH) 
Implementation Plan 

• NCQA PCP-PCMH 
Recognition Report 
 

• Sample reports for 
electronic file 
submissions as 
specified in CCN-P 
Systems Companion 
Guide 
 

 

 

 

 

16 

 

 

 

32 

 

 

 

40 

 

 

 

 

 

8 

 

 

32 

 

 

 

30 days 
from 
contract 
signing & 
monthly 

Sept. 1 

 

 

 

30 days 
from 
contract 
signing 

 

30 days 
from  
contract 
signing 

Within 
45 days 
of 
contracts 
signing 

to collect 
and 
generate 
reports 

 

Establish-
ment of 
back-up 
reporting 
systems 
using Excel  
or Access  

needed 
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Provider Network Implementation Team 
LouisianaCares Network Implementation Team consists of the following key 
personnel: 
 

Network 
Role 

COO 
 

CMO CCO CIO Provider 
Services 
Manager 

Provider  
Services 

Reps. 

Contracts 
Specialist 

Strategy X X X X X   
Network 
Assess-
ment 

X X X  X   

Network 
Gap 
Analysis 

X X X  X   

Gap 
Intervent
ion Plan 
Develop
ment 

X X X  X X  

Provider 
Recruit-
ment 
Plan 

X X X  X X  

Provider 
Recruit-
ment 
Deploy-
ment 

  X  X X  

Contract 
negotia-
tions 

  X  X X  

Contract 
Table 
Loading  

  X X X  X 

Systems 
Testing 

   X X  X 

Provider 
Directory 
Build 

    X X X 
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The primary person designated to assume the critical role of “Implementation 
Manager” for purposes of developing and launching a network that ensures 
adequacy, accessibility and sustainability for its enrolled membership is the Chief 
Operating Officer whose resume is displayed below.  This individual has extensive 
experience totaling  over 20 years in the managed care industry with at least 10 of 
those years directing local,  community-based and county government-operated 
health plans that serve Medicaid eligibles, dual eligibles and the general public 
through public health programs.   

 

CHRISTINE P. LIBERATO, MPH 

 

EDUCATION 

1977-1979 M.P.H. University of Hawaii School of Public Health 
 
1973-1977 B.A. Biology University of Hawaii - Hilo Campus 

 

PROFESSIONAL AFFILIATIONS 

2005-2009     Chairperson, Managed Care Section 

   Arizona Public Health Association 

1997-2004  Adjunct Professor, Midwestern University 

1986-1988 President, Arizona School Health Association 
1986-1987 Chairperson, Health Education Section  

Arizona Public Health Association 
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EXPERTISE 

Medicaid Plan Operations 
 
Medicare Advantage/Prescription Drug Plan Operations 

Special Needs Plan Operations and Administration 

Medicare and Medicaid Regulatory Compliance 

Medicaid Network Development and Management  

Risk Adjustment 

 

EXPERIENCE 

Consultant 
GabeJohn L.L.C. 
March, 2010 - Present 

Designed and developed a risk adjustment maximization project aimed at 
outreaching members who are HCC suspects with no PCP encounters in prior 12 
months.  Prepared a comprehensive network development and management plan 
for state Medicaid.  Implemented a network expansion plan to increase medical and 
home/community-based services for enrolled members of a Medicaid Long Term 
Care Plan. Assisted in the preparation of a bid proposal for a state Medicaid Plan 
and a Medicare Special Needs Plan application. 

 
Vice President, Plan Operations 
SW Advantra PPO  
November 2008 - March 2010 
 
Responsible for product strategy, operations and profitability of Coventry’s 
Southwest Medicare PPO in the states of Texas, AZ and NM.  Oversee and direct 
benefit design, marketing, sales, network adequacy, risk adjustment and day-to-
day operations in a highly-matrixed Medicare organization.   
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Vice President, Operations and Compliance 
United Health Care, AmeriChoice Division 
APIPA Personal Care Plus Plan 
October 2006-November 2008  
 
Functioned in a highly-matrixed business environment with oversight responsibility 
for start-up Special Needs Plans in NY, NJ and AZ which included benefit design, 
claims, member material production, sales, marketing, enrollment, and 
sales/program compliance. 

Role transitioned into a local AZ Special Needs Plan focus responsible for day-to-day 
plan operations, compliance and risk adjustment resulting in a reported  $22 
million profit in 2007.  Achieved 100% release from CMS Corrective Action Plan 
within 6 months of initiation. 

 
Vice President, Administration & Compliance 
Sun Health MediSun 
2001- 2006 
 
Directly responsible for the overall operations, sales, member retention, customer 
services, risk adjustment, compliance and profitability of  Sun Health MediSun 
(now Banner MediSun) MAPD products including CCP, PFFS, Chronically-Ill SNP and 
Medicare Supplement Policies covering a total of 18,000 members with a combined 
annual revenue of over $164 million and $1.5 million net profit in 2005.   

Dually responsible for interpreting federal regulations related to Medicare 
Advantage Part C and Part D and ensuring adherence to all CMS standards and 
requirements including sales , enrollment, grievance, appeals and claims. 
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Operations Director 
Maricopa Integrated Health Systems 
August 1995- June 2001 
 
Responsible for benefits design, member services, grievance and appeals, maternal 
and child health, claims, network management and compliance.  Operating on a 
combined annual budget of $100 million, provided oversight of multiple products 
including an ALTCS Plan (Maricopa County Long Term Care Plan-MCLTCP), an 
AHCCCS Acute plan (Maricopa Health Plan), a Medicare + Choice plan (Maricopa 
Senior Select Plan), and an Employee Health Plan (HealthSelect Plan). 

During this period, MCLTCP was the sole contractor for ALTCS in Maricopa County.  
In this role I was responsible for directing its daily operations including program 
administration.  Served as program liaison with state funders (AHCCCS and ALTCS 
Administration) on program operations, case management and compliance issues. 

 
Case Management Administrator 
Maricopa Managed Care Systems 
January 1994-August 1995 
 
Directed over 100 case managers in the coordinated delivery of nursing home and 
home and community-based services to over 8,000 ALTCS members. Administered 
and over-sighted the Case Management component of the ALTCS (Maricopa County 
Long Term Care Plan) program which provides medical care and long term care 
services to an enrolled population of frail elderly and individuals with disabilities.  
Led a system-wide initiative to deflect long term care members from high cost 
nursing home care into less costly community based settings in order to achieve the 
optimal ratio of institutionalized to HCBS members. 

 
Maternal and Child Health Manager 
Maricopa County Health Plan 
January 1989 - February 1994 
 
Designed, implemented and evaluated intervention and outreach programs targeted 
at high risk chronically ill adults, high risk pregnant women and high risk children 
with asthma who were enrolled in Maricopa County Health Plan, an AHCCCS 
/Medicaid Acute Plan with over 40,000 members.  
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Bureau Chief of Health Education 
Maricopa County Public Health Department 
November 1984-January 1989 
 
Directed federally-funded cardiovascular disease prevention, safety seat 
intervention, drowning prevention and AIDS prevention programs including the 
development of low-literacy patient education materials targeted at indigent 
populations in Maricopa County. 
 
 

AWARDS 
 

  Howard B. Woodward Award 

  Arizona Public Health Association 2008 

Community Health Promotion Award 

U.S. Dept. of Health and Human Services 1988 

Health Educator of the Year Award 

Arizona Public Health Association 1988 

 

PUBLICATIONS 

Liberato, CP, Eriacho B. Schmiesing J., Krump M.:  Safe Smart Safety Seat 
Intervention Project:  A Successful Program for the Medically Indigent.  Patient 
Education and Counseling Journal, Vol. 13, 1989, 161-170. 

 

Arizona Department of Health services, Office of Health Education, A Report 
on the Behavioral Risk Factor Survey,  Arizona 1982 (Phoenix,  Arizona: Arizona 
Department of Health Services). 
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PAPERS 

Maricopa County Health Plan (AHCCCS Acute Plan), Phoenix,  Arizona:  A 
Study of Knowledge, Attitudes and Perceived Barriers Among Pregnant Women 
Enrolled in Maricopa County Health Plan – 1982. 

Maricopa County Health Plan, Phoenix, Arizona:  Effect of Two Types of  
Intervention on Well Child Compliance Among a Sample of Maricopa County Health 
Plan Members Attending Phoenix Elementary School Districts  1987. 
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Section D – Member Enrollment and 
Disenrollment 

 

 

 

 

 

LouisianaCares is a home-grown, local health plan with strong support from 
the Louisiana provider community. As a community-based health plan, it will 
create job opportunities for Louisiana residents and promote economic 
growth while achieving quality outcomes for our Louisiana friends and 
neighbors. 
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Enrollment Procedure 

LouisianaCare’s enrollment procedure 
is based on its understanding that 
both eligibility determination as well 
as enrollment choice are outside of a 
CCN’s influence or control.  This 
recognition is reflected in its emphasis 
on data integrity maintenance, 
reconciliation and communication with 
the Enrollment Broker which functions 
as the gatekeeper of enrollment and 
disenrollment. 

A. Enrollment of a Medicaid eligible 
individual begins with DHH 
upon eligibility determination.  
Once an individual is 
determined eligible, the 
enrollment opportunity is 
created  with enrollee having 30 
calendar days to select a CCN 
with the assistance of an 
independent Enrollment Broker 
which provides: 

• non-biased plan choice 
counseling 

• education on Medicaid benefits 
and role of CCNs  

• marketing materials furnished 
by CCN to assist with plan 
choice  

• gathering of historic PCP info  
• determination of family linkages 
• automatic assignment to a CCN 

upon member’s failure to select 
one within 30 days following a 
DHH-established auto 
assignment algorithm 

• preparation and transmission of 
a Member File to the CCN 

LouisianaCares' enrollment procedure 
begins upon receipt of a Member File 
which contains member information 
including member’s name, address, 
phone, gender, age, historic PCP 
(when applicable) and family linkages, 
regardless of whether enrollment is a 
result of: 

1. member choice 
2. member auto assignment 
3. annual open enrollment on 

member’s anniversary date or 
4. reenrollment  

 
B. Upon receipt of a daily file of 

enrollments, an initial review is 
conducted to ensure data 
integrity prior to formal 
acceptance.  This is 
accomplished by first 
ascertaining that the file was 
intended for LouisianaCares 
rather than another CCN.  

Inadvertent receipt of another 
plan’s file necessitates 
immediate communication with 
Enrollment Broker to obtain 
correct file. 

C. Upon completion of an initial 
review, the Information 
Systems Analyst uploads 
enrollment file into its 
integrated information system.  
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Should technical problems arise 
which prevent a successful 
electronic upload, the 
Enrollment Specialist will enter 
member enrollment information 
into the system. 
 

D. The enrollment system 
functionality has built-in 
capability to identify data 
discrepancies such as: 
 

• member duplicates on same file 
• members that are categorically 

excluded from enrollment such 
as Medicare duals  
 

• member enrollment of  same 
member in system with no 
prior disenrollment date 
 

E. The Enrollment Specialist will 
conduct a weekly membership 
reconciliation of new 
enrollments and disenrollments 
received from Enrollment 
Broker against its system 
records.  Any discrepancies 
identified will be communicated 
to the Enrollment Broker within 
10 calendar days of file receipt 
 

F. Within 10 business days of 
Member File Receipt 
LouisianaCares will conduct a 
“New Member Welcome” 
outbound call to those members 
that are not the subject of 

reconciliation discrepancies to 
achieve the following: 
 

• Welcome member to the plan 
• Assist member in choosing a 

PCP 
• Confirm member’s historic PCP 

as indicated on Member File and 
assigning this same PCP to 
member if currently contracted 
with plan 

• Assign all family members to 
same PCP unless the provider 
type is not appropriate for a 
family member  

• If preferred PCP is not 
contracted with LouisianaCares, 
member will be temporarily 
allowed to access PCP while 
implementing a separate 
procedure to have the Provider 
Relations Representative 
immediately contract with PCP 
with three contact attempts 
[See explanation of this 
procedure related to Provider 
Contract Chase in Section C3.]  
 

G. LouisianaCares will implement 
its auto assignment procedure 
which takes into consideration 
member’s age, sex, geographic 
location within parish, primary 
language, special needs and 
family linkages when the 
following conditions are met: 
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1. Member failed to choose a 
PCP after 10 days 

2. Selected PCP has reached its 
maximum physician-patient 
ratio 

3.  Selected PCP has 
restrictions or limitations 
such as a pediatrician which 
only accepts children etc. 
 

H. Auto assigned members will be 
allowed to change PCP within 90 
days from assignment date.  
Otherwise, without cause, 
member will be “locked-in” to 
PCP for up to 12 months. 

Allowable reasons for a member 
request of PCP change include: 

• PCP is non-compliant 
with provider standards 
specified in contract 

• PCP is terminated 
voluntarily or 
involuntarily (Enrollment 
Broker notified within 24 
hrs.) 

• DHH or State Fair 
Hearing final decision 

In these circumstances, 
member has another 10 
business days to choose a new 
PCP. 

I. LouisianaCares will submit to 
the Enrollment broker the total 
number of Medicaid member 

linkages and capacity of PCP on 
a quarterly basis. 
 

J. Any member concern or 
grievance arising out of the PCP 
selection or auto assignment 
process or denial of a selected 
PCP becomes subject to the 
grievance process and member 
will be educated on his/her right 
to grieve and the grievance 
process and timelines. 
 

K. Upon contract award, 
LouisianaCares will develop a 
formal policy and procedure 
delineating its enrollment 
process, its PCP assignment 
process and its enrollment 
reconciliation process. 
 
LouisianaCares will 
accommodate every member 
to the fullest extent possible 
in order to honor member’s 
desire for preferred PCPs. At 
the same time, internal 
procedures will be tightly 
controlled using quality 
control methods to ensure 
data integrity and accuracy. 
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Prior to Newborn Delivery 

LouisianaCares Prenatal and Maternity 
Care Program will be designed to 
ensure that all pregnant women 
receive timely prenatal visits during 
their pregnancy from the time of 
enrollment or conception through 
labor and delivery.  As part of the 
prenatal education and childbirth 
preparation education that she will 
receive through the health plan, 
pregnant member will be provided  
preparatory information to educate 
her on the additional preventive 
actions she needs to take for the 
continued health and well-being of her 
child from newborn through 20 years. 

The pregnant LouisianaCares member 
will have an assigned PCP based on 
her prior selection. Her chosen PCP 
will provide total prenatal and 
obstetric care needed to ensure a 
health pregnancy and delivery.  To 
support her in this journey, 
LouisianaCares will provide her with 
an educational and motivational tool 
called “Thanks Mom! Pregnancy 
Calendar-the First 15 months”.  
This educational pregnancy calendar 
chronicles month-to-month changes in 
her body and her baby’s growth and 
development.  It also guides her in 

understanding the changes in her 
body, fetal growth and development 
and promotes self-care tips and 
behaviors that promote positive 
maternal and infant health outcomes 
beginning in the first trimester 
through the second and third 
trimesters of a member’s pregnancy.  

Third Trimester Education 

Part of the third trimester education 
received by member will come from 
several sources including member’s 
PCP, Maternal and Child Health 
Coordinator and supported by 
educational materials such as the 
Pregnancy Calendar.  Education will 
include, at a minimum information on: 

• Premature birth prevention  
• Childbirth preparation 
• Newborn care that includes 

promotion of breastfeeding 
• Promotion of the 7-14day 

EPSDT visit and immunizations 
• Use of infant seat protection 

As part of the important education 
that LouisianaCares will be providing 
during the third trimester is the 
assistance from the member’s 
assigned Personal Care Advocate 
(PCA) at least 60 days prior to the 
pregnant member’s expected date of 
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delivery. As explained in Section L1-
Customer Services, LouisianaCares 
employs the use of a personalized 
approach to member services that 
includes the assignment of a personal 
representative, called her Personal 
Care Advocate (PCA), who becomes 
the consistent, central point of contact 
for a member throughout her entire 
pregnancy and enrollment.   

Newborn PCP Selection 

During this call that is conducted at 
least 60 days prior to member’s date 
of delivery, the PCA will assist 
member in choosing a CCN and PCP 
for her expected newborn, taking care 
to explain the benefits of selecting the 
same PCP who may already be caring 
for other children who are also 
members of LouisianaCares.  If 
member cannot be reached or 
member makes no prior election, the 
newborn will automatically be enrolled 
in mother’s CCN with the effective 
date of enrollment as the date of 
birth. 

If the pregnant member does not 
make a PCP choice for her expected 
newborn, a PCP will be assigned to the 
newborn with consideration given to 
the presence of an EPSDT PCP for 
other members of the family. 

If the expectant mother makes a 
selection of a PCP for her newborn, 
her PCA will educate her about the 
importance of making a newborn 
appointment with the chosen PCP 
between the 7th and 14th day from 
baby’s birth. 

Hospital Newborn Notification 

As part of Louisiana’s subcontract with 
all hospitals, the requirement for a 
hospital to report the birth of all 
newborns within 24 hours of birth to 
the DHH-web-based system will be 
incorporated.  The contract will also 
reference the required adherence to 
the “Request for Newborn Manual” and 
the additional requirement to report 
newborn’s choice of CNN and PCP for 
newborn.  Again, a failure to report 
election of a CCN will automatically 
result in the newborn’s enrollment into 
the mother’s CCN. 

As a state law requirement, hospitals 
will also be reminded to register all 
births by reporting newborn’s birth 
through the LEERS system (Louisiana 
Electronic Event Registration system) 
administered by the DHH/Vital 
Records Registration Office.  

All processes described above ensure 
the proper and timely registration and 
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assignment of the newborn to 
maintain continuity of care through 
baby’s early years. 
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The LouisianaCares Experience: 
A Commitment to  Member 
Satisfaction through 
Personalized Customer Services  

LouisianaCares is a local, 
community-based health plan 
designed to deliver personalized 
services for its members in order 
to achieve optimal health 
outcomes, member satisfaction 
and provider satisfaction.  To 
achieve this vision, LouisianaCares 
is committed to building a highly 
personalized, patient-centered 
approach not only in the 
management of members’ care but 
also in the provision of integrated 
member/customer services. 

Personalized Member Services 
Model:    

Unique to LouisianaCares, that is 
not currently available in Medicaid 
plans in the nation, is its 
personalized customer services 
model.  

In this model, members will be 
assigned to a unique Member 
Services Representative called 
Personal Care Advocate (PCA) 
who will function as the central 
entry point of contact for a 
member’s total needs. Each PCA 
will have an assigned panel of 

members for whom he/she will be 
responsible to provide: 

• PCP selection assistance 
• Education on benefits, 

services and plan access 
rules 

• Education on member rights, 
responsibilities, and 
grievance and appeal rights 

• Assistance  with appropriate 
use of needed primary care, 
specialty and other 
Medicaid-covered services 

• Referral to 
community/agency and 
other government  services 
to meet practical, non-
medical needs  

• Assistance with non-
Medicaid –covered medical 
services 

• Linkage with the member’s 
assigned PCP and assigned 
Primary Care Case Manager 
to maximize patient-
centered medical home 
model benefits  

Unlike most Medicaid plans that 
operate centralized customer 
service center mills that typically 
handle member calls from multiple 
products and members residing in 
multiple states, the LouisianaCares’ 
model is member-centered, 
member-focused and delivered in 
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a personal manner by phone 
and in person at multiple sites 
within GSA A.  For a complete 
description of LouisianaCares 
personalized customer service 
model see Section L:  Customer 
Service. 

Role of Personal Care Advocate 
in Disenrollment Prevention 

It is LouisianaCares goal to assist 
members in averting both voluntary 
and involuntary disenrollment. 

Voluntary Disenrollments 
generally occur when a member is 
dissatisfied with some aspect of 
care or service received from the 
plan or its network of providers and 
initiates a request for disenrollment 
from the Enrollment Broker. Specific 
interventions are described in Table 
A below to show how 
LouisianaCares plans to prevent and 
avert voluntary disenrollments. 

Involuntary Disenrollments, on 
the other hand, generally occur 
when the member loses Medicaid 
eligibility, misses open enrollment 
and re-enrollment opportunities 
allowed by DHH or is otherwise 
involuntarily disenrolled as a result 
of a resolution action taken by the 
State Fair Hearing body.  At other 
times, CNNs are permitted to 

request involuntary disenrollment 
of a member due to: 

• Fraudulent use of a 
member id card 

• Member’s abusive, 
unruly or 
disruptive behavior 
unrelated to 
member’s physical, 
behavioral or 
medical condition 

Given LouisianaCares’ commitment to 
meeting its members’ needs, 
improving member satisfaction and 
building member loyalty through its 
personalized approach, additional 
interventions will be employed by the 
plan.  Specific interventions to prevent 
and avert involuntary member 
disenrollments due to above-stated 
reasons are delineated in Table B 
(next pages).
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[Continuation from D3 – Description of Intervention Prevention Narrative]

TABLE A 

VOLUNTARY DISENROLLMENT INTERVENTION PLAN 

Voluntary  Disenrollment  
               Reason  

     Intervention 
       Activities 

   Intervention 
        Team 

Dissatisfaction with limited selection 
of PCPs, specialists or hospitals  

1.Build an adequate 
network that meets or 
exceeds provider 
accessibility standards 
and provider-member 
ratios 
2. Continually assess 
network adequacy 
through geomapping, 
member and provider 
feedback to identify and 
close network gaps 

Provider Network 
Implementation 
team (see C1 
narrative response. 

Dissatisfaction with Lack of access 
to covered services 

1.Contract with an 
adequate network of 
providers to deliver 
services covered under 
LA’s Medicaid program 
including areas outside of 
GSA A or outside the 
state as needed to meet 
member need  

Provider Network 
Implementation 
Team (see C1 
narrative response) 

Dissatisfaction with lack of 
responsiveness from Customer 
Services Staff 

1.Implement 
LouisianaCares’ unique 
Personal Care Advocate 
member-centered model 
which is designed to 
optimize member 
satisfaction.  See also full 
description of model in 
Section L. 

Personal Care 
Advocates (PCAs) 
 
Member Services 
Manager 
 
COO 

Dissatisfaction with physician 
appointment waiting time and/or 
physician office waiting time 

1.Conduct periodic 
appointment waiting time 
surveys to measure 
provider office compliance 

Provider Relations 
Representatives 
 
Provider Services 
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with appointment waiting 
time standards for urgent 
care, non-urgent sick 
care, routine/preventive 
care, specialty care and 
lab/xray diagnostics and 
office waiting times 
2. Conduct provider 
education as needed to 
correct performance 

Manager 
 
CMO 

Dissatisfaction with provider 
cultural/language/communication 
barriers 

1.Implement Cultural 
Compliance Plan which 
includes provider 
education via one-on one 
education, group 
education, Provider 
Manual, provider 
newsletters and website 

Contract Compliance 
Officer 
 
Provider Services 
Manager 
 
Provider Relations 
Representatives 
 
CMO 

Dissatisfaction  with perceived 
quality of care 

1.Utilize Personal Care 
Management Case 
Manager to advocate for 
member to meet medical 
and care coordination 
needs in partnership with 
member’s PCP/specialists  

Primary Care Case 
Managers (PCCM) 
 
Case Management 
Administrator 
 
CMO 
 
QM Coordinator 

Dissatisfaction with administrative 
barriers such as prior auth 
requirements 

1.Design and develop 
Prior auth rules that are 
member and provider-
friendly while assuring 
appropriate utilization 
control 

CMO 
 
Independent 
Physician Group  
 
Other Physicians 
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TABLE B 

INVOLUNTARY DISENROLLMENT INTERVENTION PLAN 

Involuntary 
Reason  

Intervention Activity Intervention 
Team 

Fraudulent Use 
of Member  Id 
Card 

1. Educate member during the New Member 
Welcome outbound call conducted by the 
Personal Care Advocate (PCA) to emphasize 
consequence of sharing use of id card. 
2.PCA will offer to assist other family 
members or friends who need medical care 
through referrals to the state Medicaid line 
and/or Enrollment Broker 

Personal Care 
Advocates(PCAs) 
 
Member Services 
Manager 
 
Enrollment Broker 

Disruptive, 
unruly or 
abusive member 
behavior 

1. Personal Care Advocate (PCA) will 
investigate each member situation by 
collecting incident description from provider, 
member, family member, Primary Care 
Case Manager to rule out member suffering 
from a mental health condition, medical 
condition/illness or physical condition which 
is associated with “unacceptable” display of 
behaviors.  If determined to be caused by 
above, LouisianaCares will not request 
involuntary disenrollment.  Instead, a 
specific care management plan will be 
created or revised to ensure member 
receipt of medical/behavioral health 
intervention to address underlying 
medical/mental health condition through 
medical, behavioral and/or pharmacological 
treatment. 
2. If it is determined that there is no 
organic, medical or behavioral conditions 
underlying member’s behaviors, all efforts 
will be made to have the Primary Care case 
manager work with member and family 
members to fully understand and address 
root causes of member dissatisfaction.  This 
may include specifications taken such as 
changing PCP/specialists, arranging for 
additional medical as well as non-medical 

Personal Care 
Advocates (PCAs) 
 
Primary Care Case 
Manager (PPCM) 
 
Member Services 
Manager 
 
Case Management 
Administrator 
 
Provider Services 
Manager 
 
Contract 
Compliance Officer 
 
CMO 
 
PCP 
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services, obtaining appropriate behavioral 
modification counseling services and/or 
collaborating with caregivers and medical 
providers whose services are deemed to be 
inadequate, poorly communicated or of poor 
quality. As needed the grievance process 
will be utilized to fully address member 
concerns. 
3. Implement a behavioral contract with 
member to outline agreement arrived at by 
both member and Case Manager to address 
member behavior.   The agreement outlines 
what case manager will do for member and 
what member will do to participate in the 
achievement of alternative, desired 
behaviors.   

Missed Open 
enrollment or 
Reenrollment 
Opportunity 

1.Personal Care Advocates (PCAs) will 
remind member of upcoming eligibility 
anniversary date and reenrollment date to 
ensure that eligibility redetermination 
appointments are kept and necessary 
eligibility documentation are prepared by 
member. 

Personal Care 
Advocates(PCAs) 
 
Member Services 
Manager 
 
Enrollment Broker 

 

In addition, the Annual CAHPS member survey and provider survey will be analyzed 
to determine additional member dissatisfaction reasons so that prevention 
activities, processes and aversion interventions can be proactively applied to further 
reduce both voluntary and involuntary member disenrollment rates. 
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Response to a PCP Request for 
Member Reassignment 

As a local, community-based plan 
that serves community residents 
by relying on community providers, 
LouisianaCares understands the 
value of a PCP in a Patient-
centered medical home model.  
The traditional view held within the 
managed care HMO industry is that 
the PCP is the “gatekeeper”.  There 
has been the expectation that 
patient care will be effectively 
directed and managed in such a 
way that member’s health is 
optimized while costs are reined in.  
Experience has shown that the PCP 
has, in fact, limited impact on both 
fronts without additional support to 
manage patient care including 
access to data that measures 
provider performance impact over 
time.  

In a patient-centered medical 
home model, the physician re-
emerges as the captain of the 
medical ship but this time with an 
armada sailing next to him.  In 
recognition of the importance of a 
PCP’s role, LouisianaCares is 
committed to achieving provider 
satisfaction by providing total 
support for the PCP.   

In rare instances, a PCP may 
determine that a medical 

relationship with a member is 
particularly challenging and that 
PCP is hampered from providing 
the best care for his patient and/or 
his ability to care for the rest of his 
patients is significantly 
compromised.  In this case, a PCP, 
in desperation, may conclude that 
the best course of action is to 
request that the CCN re-assign a 
member to another PCP who can 
establish a more productive 
relationship with a difficult 
member. 

When a PCP makes such a request, 
LouisianaCares quickly consider 
this an urgent plea for assistance.  
The plan is committed to reducing 
PCP dissatisfaction and alleviating 
PCP concerns but at the same time 
ensuring that even “difficult 
members” are not abandoned or 
casually transferred. 

Prevention  

In order to prevent these situations 
from occurring to begin with, 
LouisianaCares will adopt the first 
method of “matching” member to 
the “ideal” physician type and 
physician, during the PCP 
assignment process at initial 
enrollment.   

Upon receipt of the Member file 
from the Enrollment Broker and 
subsequent upload of data into the 
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membership system, the PCA will 
conduct a New Member welcome 
call to identify the member’s 
historic provider and confirm 
member’s desire to continue a 
medical relationship with this 
provider as his/her chosen PCP.  
This promotes continuity of care as 
well as continuity of relationship.   

As mentioned in Section C3, a 
historic provider who is not 
currently contracted with 
LouisianaCares will be allowed to 
temporarily serve as member’s 
interim PCP while a contract is 
pursued.  Three attempts will be 
made to acquire this provider to 
continue an established medical 
relationship and prevent any new 
problems that may otherwise erupt 
when a member is assigned to a 
new PCP. 

The second method that will be 
utilized to prevent the 
aforementioned problem is the 
assignment of all known family 
members to the same PCP, 
whether it is the historic provider 
or a new PCP.  This not only eases 
transportation coordination issues 
logistics but also seals and 
strengthens the entire family’s 
relationship with PCP.  The only 
exception to this family linkage 
assignment policy is when a family 
member is a child and should be 

assigned to a Pediatrician or a 
member is pregnant and should be 
assigned to an OB/GYN. 

The third method to be utilized 
that may prevent the problem of a 
PCP having to request a member’s 
transfer from his care is the 
identification and assessment of 
high risk members with chronic 
illnesses and/or complex 
conditions.   

During this process, when the 
Primary Care Case Manager, 
(PCCM) discerns that a member 
would be better suited with a 
different PCP, PCCM will discuss 
this alternate assignment 
opportunity with member and adult 
family member.   

PCP Request for Member Re-
assignment:  Plan Resolution 

If a PCP requests a member to be 
reassigned to another PCP, despite 
steps that have already been taken 
to avoid this situation the following 
steps will be taken to immediately 
resolve provider concern: 

1. Primary Care Case Manager 
(PCCM) will investigate to 
analyze the reasons for PCP 
dissatisfaction. 

2. Similarly, PCCM will meet 
with member to obtain 
additional information that 
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would help explain provider’s 
concern. 

3. If the provider basis for a 
member disenrollment 
request is discriminatory in 
nature, (ie based on gender, 
race, sexual orientation, or 
medical condition) the 
Provider Services Manager 
and Contract Compliance 
Officer or CMO will educate 
member on contractual 
obligations related to 
prohibited practices under 
the Civil Rights Act. 

4. If analysis rules out 
“discrimination”  
The LouisianaCares PCCM, in 
consultation with CMO, will 
conduct shuttle diplomacy 
between two parties to help 
resolve the issue.  
Alternatively, PCCM may 
facilitate a case conference, 
when permitted by all 
parties.  During the case 
conference the immediate 
goal is to formulate a plan of 
action that is designed to 
improve communications, 
clarify expectations and 
arrive at a resolution to 
salvage physician-member 
relationship. If needed, a 
member behavior contract 
may also be established to 

document agreement on 
new behaviors to adopt.  
 
All efforts will be made to 
persuade both parties to 
“test” the new arrangement 
for an agreed-upon period of 
time before a decision is 
made to move a member to 
another PCP.  The interim 
resolution will be documented 
as part of the formal provider 
complaint resolution process.  
Should member file a 
grievance at the same time, 
the interim resolution, will be 
documented as part of 
member’s grievance 
resolution, taking care to 
meet acknowledgement and 
resolution timeframes. 
 
Should the plan of action, 
which may or may not 
include a member behavior 
contract, fail to produce 
desired outcomes, PCCM will 
find an appropriate PCP 
replacement for the 
member.  This will be 
accomplished in coordination 
with member and CMO. 
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Management 

 

 

 

 

 

LouisianaCares is a home-grown, local health plan with strong support from 
the Louisiana provider community. As a community-based health plan, it will 
create job opportunities for Louisiana residents and promote economic 
growth while achieving quality outcomes for our Louisiana friends and 
neighbors.
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Prior Contracts 
LouisianaCares has no other state 
Medicaid contracts.  The planned 
chronic care/disease management 
programs by CHN are designed to 
manage and improve healthcare for 
members with one or more chronic 
illnesses.   

Proposal 
CHN collects and analyses data in 
order to provide information to assist 
with quality improvement initiatives in 
the areas of operations, utilization 
management, clinical services, and 
patient outcomes and to meet 
reporting requirements set forth by 
HEDIS and regulatory agencies. 

Procedure 
1. When indicated, date gathering, 

collection, and analysis will utilize 
the protocols outlined by the 
Centers for Medicare and Medicaid 
Services (CMS) and as well as 
those of Louisiana Department of 
Health & Hospitals (DHH). 

2. Data sources 

a. Internal and external data 
sources may be accessed in 
order to support quality 
improvement initiatives. Types 
of sources that may be used for 
data gathering include, but are 
not limited to, administrative 
claims data, the patients’ health 
record, grievances, appeals or 
complaints, satisfaction 

surveys, utilization review 
findings, and process and 
outcome evaluation activities. 

3. Data collection methodology 

a. The Quality management 
Coordinator/data analyst will 
work with the Quality 
Improvement Director to 
determine specific health data 
to be collected. 

b. Specific health data to be 
collected is then requested from 
leadership or others who are 
responsible for access to the 
data. 

c. Medical record data will be 
collected by QM Coordinator or 
designee.  
 

4. Data Collection Cycle 

a. Data collection will be 
performed based upon a 
schedule outlined by the QM 
Coordinator/data analyst and 
distributed to leadership 
responsible for access to the 
data sources.   

b. Ad hoc requests for Quality 
Improvement initiatives will be 
requested in writing and will be 
completed in a time-sensitive 
manner. 
 

5. Data analysis cycle 

a. Data will be analyzed on an 
ongoing basis in order to 
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prepare reports based upon a 
formulated schedule for review 
of data by the Quality 
Performance and Improvement 
Committee (QPIC) as required 
by DHH and other regulatory 
and accrediting agencies. 
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Member Characteristics:  Case 
Management 

• Diabetes 
• CHF 
• Asthma/COPD 
• HIV 
• Cancer 
• Pregnancies 
• Sickle Cell 
• Complex Medical Issues 
• Hypertension 
• Hemophilia 

Member Identification 
Members are identified as potential 
candidates for case management 
through the following methods: 
 
• Completed initial Health Risk 

Assessment forms that were 
mailed to the member (included  
the “New Member Enrollment” 
packets) 

• “New Enrollee Outreach” process 
• Auto-referral of trigger diagnoses 

through the UM system via the 
data entry of services through the 
precertification/prior authorization 
process 

• Claims data- for emergency room 
care, home care, durable medical 
equipment and other pertinent 
claims utilization not identified 
through the precertification process 
based on diagnosis codes 

• Provider Encounter data 
• Provider Notification of Pregnancy 

(Pregnancy Notification forms) 
from PCP or OB 

• Pharmacy utilization data from PTI 
(our PBM) 

• Inter-departmental referrals-
member and provider services, 
Medical Director, marketing 
 

Assessment of Member Needs 
Scope of services provided within the 
case management program include: 

• Appropriate referrals, including 
standing referrals to specialists, 
and scheduling assistance 

• Coordination of services-both 
covered and non-covered 

• Work with the primary care 
physician for referral to the 
appropriate service setting that 
includes WIC and Healthy Start for 
pregnant mothers 

• Follow-up services for children 
regarding abnormal lead testing 

• Coordination of institutional 
discharge planning with inpatient 
staff to facilitate home care or 
short-term skilled nursing facility 
care 

• Educate enrollees about direct 
access to specialists for enrollees 
with special needs and/or facilitate 
referrals 

• Monitoring of enrollees with chronic 
illnesses that utilize a high volume 
of health care resources and 
providing 
− Coordination between the 

enrollee, disease management 
(if applicable), and provider  

− Assurance that the member is 
receiving routine medical care 
and home care support 

− Assistance for those enrollees 
who are unable to access the 
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necessary care due to physical 
or emotional conditions 

− Access and referral to 
community resources 

− Assistance to enrollees in 
making informed decisions 
 

• Pharmacy assistance and 
prescribed medication compliance 

• Assistance with Transportation 
arrangements 

• Coordination of health care 
services by an CHN Case Manager: 
includes transportation advice and 
coordination, physician referral, 
home care, and DME 

• Telephone and mailed reminders 
for physician appointments 

• Facilitates immediate action to 
address identified urgent medical 
needs and facilitates referral, 
follow up with the PCP and other 
interventions to prevent 
hospitalization or nursing home 
placement 

• Documentation in the secured case 
management system on each 
enrollee as follows: 

- All member encounter and 
telephone follow-up including 
lead screening follow-up 

- Emergency room encounters - 
sending notice to the PCP for 

documentation in the enrollee’s 
medical record 

- Referrals - WIC and community 
resources, sending notice to 
PCP for documentation in the 
enrollee’s medical record 

- Copies of all authorizations for 
member are sent to the PCP for 
documentation in the enrollee’s 
medical record 
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LouisianaCares is a home-grown, local health plan with strong support from 
the Louisiana provider community. As a community-based health plan, it will 
create job opportunities for Louisiana residents and promote economic 
growth while achieving quality outcomes for our Louisiana friends and 
neighbors. 
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F.1. DHH intends to provide CCNs with two years of historic claims data for 
members enrolled in the CCN effective the start date of operations. Describe how 
you will ensure the continuation of medically necessary services for members with 
special health needs who are enrolled in your CCN effective the start date of 
operations. 
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• What information you will provide your members to assist with the transition of 
care. 
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Proposal 
CHN provides a case management 
program for all members who are at 
risk for health compromise or have 
chronic conditions that could benefit 
from the intervention of case 
management services, in accordance 
with state quality assurance and 
utilization standards.  The program is 
under the direct oversight of the CHN 
Medical Director.  The program 
identifies and makes efforts to screen 
all new members for potential case 
management needs, assess their 
health status, and provide informed 
decisions to members regarding their 
health care needs.  CHN collaborates 
with members and their health care 
providers to develop health care plans 
that will focus on improving and/or 
maintaining the member's health 
status.   
 
CHN shall be responsible for the 
management of medical care and 
continuity of care for all Enrollees. 
CHN shall maintain written Case 
Management and continuity of care 

protocols that include the following 
minimum functions: 
 

A. Appropriate referral and 
scheduling assistance of 
Enrollees needing specialty 
health care/Transportation 
Services, including those 
identified through Child Health 
Check-Up Program (CHCUP) 
Screenings; 

B. Determination of the need for 
Non-Covered Services and 
referral of the Enrollee for 
assessment and referral to the 
appropriate service setting (to 
include referral to WIC and 
Healthy Start) utilizing 
assistance as needed by the 
area Medicaid office; 

C. Case Management follow-up 
services for Children/ 
Adolescents, who the Health 
Plan identifies through blood 
Screenings as having abnormal 
levels of lead; 

D. Coordinated Hospital/ 
institutional discharge planning 
that includes post-discharge 
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care, including skilled, short-
term, skilled nursing facility care, 
as appropriate; and 

E. A mechanism for direct access to 
specialists for Enrollees identified 
as having special health care 
needs, as is appropriate for their 
condition and identified needs. 

F. CHN shall have an outreach 
program and other strategies for 
identifying every pregnant 
Enrollee. This shall include case 
management, claims analysis, 
and use of health risk 
assessment, etc. CHN shall 
require its participating Providers 
to notify them of any Medicaid 
Enrollee who is identified as 
being pregnant. 

G. Documentation of referral 
services in Enrollees’ Medical 
Records, including results. 

H. Monitoring of Enrollees with 
ongoing medical conditions and 
coordination of services for high 
utilizers such that the following 
functions are addressed as 
appropriate: acting as a liaison 
between the Enrollee and 

Providers, ensuring the Enrollee 
is receiving routine medical care, 
ensuring that the Enrollee has 
adequate support at home, 
assisting Enrollees who are 
unable to access necessary care 
due to their medical or 
emotional conditions or who do 
not have adequate community 
resources to comply with their 
care, and assisting the Enrollee 
in developing community 
resources to manage the 
Enrollee’s medical condition. 

I. Documentation of emergency 
care encounters in Enrollees’ 
Medical Records with appropriate 
medically indicated follow-up. 

J. Coordination of 
hospital/institutional discharge 
planning that includes post-
discharge care, including skilled 
short-term rehabilitation, and 
skilled nursing facility care, as 
appropriate. 

K. Share with other Medicaid 
organizations serving the 
Enrollee the results of its 
identification and assessment of 
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any Enrollee with special health 
care needs so that those 
activities need not be duplicated. 

L. Ensure that in the process of 
coordinating care, each 
Enrollee's privacy is protected 
consistent with the 
confidentiality requirements in 
45 CFR parts 160 and 164. 45 
CFR Part 164 specifically 
describes the requirements 
regarding the privacy of 
individually identifiable health 
information. 

 
Procedure 
 
Member Characteristics:  Case 
Management 

• Diabetes 
• CHF 
• Asthma/COPD 
• HIV 
• Cancer 
• Pregnancies 
• Sickle Cell 
• Complex Medical Issues 
• Hypertension 

• Hemophilia 

Member Identification 
Members are identified as potential 
candidates for case management 
through the following methods: 

• Completed initial Health Risk 
Assessment forms that were 
mailed to the member 
(included  the “New Member 
Enrollment” packets) 

• “New Enrollee Outreach ” 
process 

• Auto-referral of trigger 
diagnoses through the UM 
system via the data entry of 
services through the 
precertification/prior 
authorization process 

• Claims data- for emergency 
room care, home care, durable 
medical equipment and other 
pertinent claims utilization not 
identified through the 
precertification process based 
on diagnosis codes 

• Provider Encounter data 
• Provider Notification of 

Pregnancy (Pregnancy 
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Notification forms) from PCP or 
OB 

• Pharmacy utilization data from 
PTI (our PBM) 

• Inter-departmental referrals-
member and provider services, 
Medical Director, marketing 
 

Assessment of Member Needs 
Scope of services provided within the 
case management program include: 
 

• Appropriate referrals, including 
standing referrals to specialists, 
and scheduling assistance 

• Coordination of services-both 
covered and non-covered 

• Work with the primary care 
physician for referral to the 
appropriate service setting that 
includes WIC and Healthy Start 
for pregnant mothers 

• Follow-up services for children 
regarding abnormal lead testing 

• Coordination of institutional 
discharge planning with 
inpatient staff to facilitate home 
care or short-term skilled 
nursing facility care 

• Educate enrollees about direct 
access to specialists for 
enrollees with special needs 
and/or facilitate referrals 

• Monitoring of enrollees with 
chronic illnesses that utilize a 
high volume of health care 
resources and providing 

− Coordination between the 
enrollee, disease 
management (if 
applicable), and provider  

− Assurance that the 
member is receiving 
routine medical care and 
home care support 

− Assistance for those 
enrollees who are unable 
to access the necessary 
care due to physical or 
emotional conditions 

− Access and referral to 
community resources 

− Assistance to enrollees in 
making informed 
decisions 

• Pharmacy assistance and 
prescribed medication 
compliance 
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• Assistance with Transportation 
arrangements 

• Coordination of health care 
services by an CHN Case 
Manager: includes 
transportation advice and 
coordination, physician referral, 
home care, and DME 

• Telephone and mailed 
reminders for physician 
appointments 

• Facilitates immediate action to 
address identified urgent 
medical needs and facilitates 
referral, follow up with the PCP 
and other interventions to 
prevent hospitalization or 
nursing home placement 

• Documentation in the secured 
case management system on 
each enrollee as follows: 

− All member encounter 
and telephone follow-up 
including lead screening 
follow-up 

− Emergency room 
encounters - sending 
notice to the PCP for 

documentation in the 
enrollee’s medical record 

− Referrals - WIC and 
community resources, 
sending notice to PCP for 
documentation in the 
enrollee’s medical record 

− Copies of all 
authorizations for 
member are sent to the 
PCP for documentation in 
the enrollee’s medical 
record 
 

Care Plan Development 
1. The PCP develops the treatment 

plan based on standard practices 
of medicine, as well as 
consultation with specialists in 
the field of expertise related to 
the enrollee’s condition.   

2. The Case Manager (CM) follows 
up with the PCP to identify the 
treatment plan established for 
the enrollee 

3. Some components of the 
treatment plan may require prior 
authorization based on the list of 
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services that require prior 
authorization on the Benefit Grid 

4. CHN will also adapt practice 
guidelines and standards of 
practice that are distributed to all 
Plan providers.   

5. The Plan expects the PCP to 
utilize these standards of practice 
as they develop the treatment 
plan. 

6. The CM develops an 
individualized care plan in 
accordance with the physician’s 
treatment plan.  The Care Plan 
takes into consideration the risk 
assessment and the member’s 
previous claims data. 

7. The Care Plan is meant to be a 
tool that facilitates and supports 
the PCP’s treatment plan. 

8. The Care Plan that is created is 
shared with the PCP in advance 
of discussing with the enrollee 
and a copy is sent to the PCP for 
their records. 

9. The CM discusses the care plan 
with the member and sends them 
a copy. The following items are 
addressed: 

• Available services 
• Member expectations and 

willingness to comply 
• Provision of literature available 

that provides information about 
their illness or condition 

• Their physician’s treatment plan 

Program Guidelines and 
Educational Materials 
The CHN Case Management guidelines 
are intended to serve as minimum 
guidelines to assist the Case Manager 
in completing an assessment, identify 
members who could potentially need 
physician intervention and provide 
information to members to make 
informed decisions. 
 
The CHN practice guidelines are used 
to facilitate rather than replace 
professional medical judgment. The 
guidelines are not intended to replace 
the role of clinical judgment by the 
physician or other provider in the 
management of preventive care or any 
disease entity but to assist the Case 
Manager in identifying potential health 
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risk.  The ultimate treatment decisions 
are the responsibility of the physician.  
Educational materials are used in 
concert with the program guidelines to 
provide health education information 
to members to educate them about 
their conditions, support the goals that 
the physician has established and 
assist the member to make informed 
healthcare decisions.  
 
The program guidelines and education 
materials are only used if 
recommended by the Florida State 
Department of Health, the Department 
of Health and Human Services and 
other industry sources.  All educational 
materials are pre-approved by AHCA 
before distribution to the Enrollees. The 
recommended sources that are used by 
the CHN Case Management program 
are as follows:  
• Louisiana State Department of 

Health - literature, health 
bulletins and educational 
materials 

• Healthy Start 
• LaCHIP 

• Sickle Cell Disease Association of 
America 

• Federal Department of Health 
and Human Services 

• American Diabetes Association  
• American Heart Association 
• American Lung Association 
• American Cancer Association 
• National Institutes of Health 
• Other Medical Policy Guidelines 

as identified through local 
clinical practice, and the Quality 
and Performance Improvement 
Committee (QPIC).  

Program Compliance 
All members must voluntarily agree to 
enter into the case management 
program. When contact is made with 
the member, member demographic 
information is verified (to confirm 
member identity) before privileged 
health information is discussed. The 
member is also informed of the intent 
of the program and their right to 
informed decisions. All information is 
maintained in a HIPAA compliant 
information system. 
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One of our provider groups, The CHN 
shall pull from the claims history data 
provided by DHH the current 
diagnoses physicians, ancillary 
services, and prescription information 
on each member.  Utilizing this data in 
conjunction with the following, CHN 
shall be able to coordinate 
continuation of services for each 
member 

CHN shall not delay Service 
Authorization if written documentation 
is not available in a timely manner. 

CHN shall contact each new Enrollee 
at least two (2) times, if necessary, 
within ninety (90) Calendar Days of 
the Enrollee's Enrollment to schedule 
the Enrollee's initial appointment with 
his/her PCP for the purpose of 
obtaining a health risk assessment 
and/or CHCUP Screening. For this 
subsection, "contact" is defined as 
mailing a notice to, or telephoning, an 
Enrollee at the most recent address or 
telephone number available. 

CHN shall urge Enrollees to see their 
PCPs within 180 Calendar Days of 
Enrollment. 

CHN shall contact each new Enrollee 
within thirty (30) Calendar Days of 
Enrollment to request that the 
Enrollee authorize the release of his or 
her Medical Records (including those 
related to Behavioral Health Services) 
to CHN, or CHN’s health services 
Subcontractor, from those providers 
who treated the Enrollee prior to the 
Enrollee's Enrollment with CHN. Also, 
CHN shall request or assist the 
Enrollee's new PCP by requesting the 
Enrollee's Medical Records from the 
Enrollee’s previous providers. 

CHN shall use the Enrollee's health 
risk assessments and/or released 
Medical Records to identify Enrollees 
who have not received CHCUP 
Screenings in accordance with the 
Agency approved periodicity schedule. 

CHN shall contact, up to two (2) times 
if necessary, any Enrollee more than 
two (2) months behind in the Agency 
approved periodicity Screening 
schedule to urge those Enrollees, or 
their legal representatives, to make an 
appointment with the Enrollees' PCPs 
for a Screening visit. 

Within thirty (30) Calendar Days of 
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Enrollment, CHN shall notify Enrollees 
of, and ensure the availability of, a 
Screening for all Enrollees known to 
be pregnant or who advise CHN that 
they may be pregnant. CHN shall refer 
Enrollees who are, or may be, 
pregnant to the appropriate Provider 
stating that the Enrollee can obtain 
appropriate prenatal care. 
CHN shall honor any written 
documentation of Prior Authorization 
of ongoing Covered Services for a 
period of thirty (30) Business Days 
after the effective date of Enrollment, 
or until the Enrollee's PCP reviews the 
Enrollee's treatment plan for the 
following types of Enrollees: 
 
• Enrollees who voluntarily enrolled; 

and 
• Those Enrollees who were 

automatically re-enrolled after 
regaining Medicaid eligibility. 

For Mandatory Assignment Enrollees, 
CHN shall honor any written 
documentation of Prior Authorization 
of ongoing services for a period of one 
(1) month after the effective date of 
Enrollment or until the Mandatory 
Assignment Enrollee's PCP reviews the 
Enrollee's treatment plan, whichever 

comes first. 

For all Enrollees, written 
documentation of Prior Authorization 
of ongoing services includes the 
following, provided that the services 
were prearranged prior to Enrollment 
with 1st Community: 
 
• Prior existing orders; 
• Provider appointments, e.g. dental 

appointments, surgeries, etc.; and  
• Prescriptions (including 

prescriptions at non-participating 
pharmacies). 

 
CHN shall not delay Service 
Authorization if written documentation 
is not available in a timely manner. 
CHN is not required to approve claims 
for which it has received no written 
documentation. 

CHN shall not deny claims submitted 
by an out-of-network provider solely 
based on the period between the date 
of service and the date of clean claim 
submission, unless that period 
exceeds 365 days. 

The Enrollee's guardian, next of kin or 
legally authorized responsible person 
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is permitted to act on the Enrollee's 
behalf in matters relating to the 
Enrollee's Enrollment, plan of care, 
and/or provision of services, if the 
Enrollee: 
 
• Was adjudicated incompetent in 

accordance with the law; 
• Is found by his or her Provider to 

be medically incapable of 
understanding his or her rights; or 

• Exhibits a significant 
communication barrier. 

CHN shall take immediate action to 
address any identified urgent medical 
needs. "Urgent medical needs" means 
any sudden or unforeseen situation 
which requires immediate action to 
prevent hospitalization or nursing 
home placement. Examples include 
hospitalization of spouse or caregiver 
or increased impairment of an Enrollee 
living alone who suddenly cannot 
manage basic needs without 
immediate help, hospitalization or 
nursing home placement. 
 
Procedure 
A. A new member is identified 

through receipt of the new member 
roster. 

B. In addition, CHN sends a welcome 
packet and includes a health 
assessment form with a self-
addressed stamped envelope for 
returning to the Care Management 
Department. 

C. For health screening forms 
received by the enrollee, and if the 
member has checked “yes” to any 
of the following conditions, a case 
management referral form is 
completed and forwarded to the 
Case Manager: 
 
• Asthma/COPD 
• All Pregnancies 
• Diabetes (See Diabetes 

Program Description) 
• HIV 
• Cancer 
• CHF 
• Complex medical issues 

 
D. Member Outreach Representative 

(MOR) attempts to contact the 
member by telephone. 

E. If the member is contacted, the 
MOR welcomes the member to the 
plan and obtains consent to 
complete the Health Screening. 

F. In addition the following is 
reviewed with the enrollee: 
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G. Confirmation of their PCP 
appointment or education about 
seeing their PCP within 180 days of 
enrollment 

H. Continuity of Care-determine if 
they are actively receiving care and 
prescriptions from providers 
outside of the network 

I. All appropriate cases are referred 
to case management. 

J. If the MOR was unable to reach the 
member, the case is scheduled for 
follow-up for 14 days and a second 
phone attempt is made.   

K. If still unsuccessful, the case is 
exited. 

L. If the member is "unreachable" 
i.e.; no phone, wrong phone 
number, phone disconnected, 
phone out of service, the MOR will 
document in the notes and exit the 
case. 

M. If an enrollee contacts Care 
Management at any later date, the 
health screening is completed and 
appropriate case management 
referrals made. 
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Coordination of Services  
CHN will provide information to 
members on how to access carved out 
services, provide all required referrals 
and assist in coordinating the 
scheduling of services. 
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Proposal 
Timely discharge will be ensured 
through early identification of post-
hospital care needs by the Care 
Management Coordinator. Notification 
of the appropriate hospital services, 
i.e., Discharge Planning, Home Health 
etc. will occur as soon as a need is 
identified. 
 
Home Health Services require 
Preauthorization by the Care 
Management Department of CHN, 
followed by monitoring of medical 
necessity to reassure cost 
effectiveness. 
 
Procedure 
1. The Care Management Coordinator 

at the time of initial review will 
screen the patient for potential 
discharge needs. 

2. The Care Management Coordinator 
may at any point during the 
hospital stay, identify a potential 
need for post-hospital care. 

3. If a potential discharge need for 
post-hospital care, is identified; the 
coordinator will notify the 
appropriate hospital department or 
personnel, i.e., Discharge 
Planning/Social Services 
Department, Home Health/Hospice 
Department. 

4. If the patient appears in need of 
home health care after discharge, 
the Care Management Coordinator 
will communicate that potential 
need to the attending physician 
either verbally or in writing, along 

with a request that the physician 
write an order for home health 
services if he/she deems that an 
appropriate option for care. 

5. The Care Management Coordinator 
will continue to monitor the patient 
throughout the hospital admission 
to ensure that all referrals have 
been assessed and completed in a 
timely manner, and that 
documentation of the assessment 
appears in the medical record. 

6. The Care Management Coordinator 
will work with the physician and 
appropriate hospital services in an 
attempt to identify alternative care 
optional for patients to avoid 
unnecessary days. 

7. Examples of cases the Care 
Management Coordinator should 
evaluate for discharge planning 
needs are listed (but not limited to) 
as follows: 
a. Lives alone, 

confused/disoriented and over 
65 years of age 

b. Unable to care for self 
c. Over 65 with no living relatives 

or friends 
d. No known place of residence 
e. Primary caretaker unable to 

continue to provide care/elderly 
spouse 

f. Admitted from extended care 
facility 

g. Readmit within 31 days 
h. Suspected abuse/neglect 
i. Failure to thrive 
j. Psychotic symptoms 
k. Drug/alcohol abuse 
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l. In need of rehabilitative or 
extended care 

m. Catastrophic illness, or one 
which will require change in 
lifestyle (e.g., fractured hip, 
CVA, new onset Diabetes) 

n. Terminally ill 
o. Hospital expense over 

$15,000.00 
p. High risk pregnancy 

 
Home Health 
Will receive from hospital case 
management home health discharge 
orders.  Will refer discharge 
authorizations. 
1. CHN can be notified by 

electronic notification, phone, 
or fax. After business hours a 
voice mail will be available to 
leave messages regarding 
services requested. 
A. Inpatient Home Health Referrals 

During Business Hours 
• The hospital will contact CHN 

when a home health referral 
is requested. 

• CHN will then contact the 
appropriate Home Health 
Agency with a case number 
and the physician orders and 
discuss goals. 

B. After Hour Referrals 
• The hospital or office staff 

will contact the Home Health 
Agency directly to arrange 
care. 

• The Home Health Agency will 
contact CHN on the next 
business day to notify them 

of the service provided and 
obtain a case number. 

• A message may be left on 
CHN voice mail, and the 
Care Management 
Coordinator will contact the 
Home Health Agency the 
next working day to obtain 
information and authorize 
services. 

2. Home Health Services that are 
provided without 
precertification due to urgent, 
emergent care will be retro 
reviewed for medical necessity. 
Urgent or emergent health care 
should never be withheld due 
to inability to obtain 
authorization 

3. The Care Management 
Coordinator will follow Home 
Health services for medical 
necessity throughout the 
certification period in order to 
monitor post discharge care 
and help in coordinating 
disease management and care 
management in the home 
health setting. 
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Proposal 
CHN shall contract with Digital 
Monitoring Solutions (DMS), a global 
telemedicine provider offering a web-
based platform that allows medical 
professionals to exchange services 
without pre-arranged relationships or 
proprietary technologies.  DMS allows 
medical professionals to diagnose, 
consult, and collaborate in real time.  
The DMS “on demand” approach 
ensures services are always available, 
which can decrease time to diagnosis 
by removing delays in reading tests 
and scheduling consultations. 

CHN shall ensure that a site visit 
review is performed to ensure disabled 
enrollees have sufficient access.  CHN 
shall perform site visits at the point of 
initial credentialing and at the point of 
re-credentialing on each provider 
office site where CHN members may 
receive services. 

Procedure 
A. Prior to a provider being presented 

to the Credentialing Committee for 
review, a site visit must be 
conducted by a Provider Service 
Representative.  The site visits 
monitor that the following 
standards are met to ensure 
disability access: 
• A parking space(s) is 

designated as reserved for the 
disabled. 

• Entryways are free of 
architectural barriers that would 
impede a disabled person’s 
access to, or use of, the office. 

• There is an alternate plan in 
place to accommodate people 

with disabilities or special needs 
when there are architectural 
barriers. 

• Office furnishings are in good 
condition. 

• There is sufficient seating to 
accommodate patients and 
families. 

• Exam rooms are designed to 
ensure adequate space for 
patient care. 

• The office maintains a written 
evacuation plan to be used in 
the event of fire or other 
disaster. 

• Periodic fire drills are conducted 
and evacuation routes are 
clearly marked by lighted exit 
signs. 

• The office promotes a smoke-
free environment. 

• There is systematic monitoring 
of the physical safety and 
sanitation of the facility and a 
mechanism for improvement 
when problems are identified. 

B. If the site visit report is 
unsatisfactory, it is presented to 
Medical Director for review.  A 
follow-up site visit may be 
scheduled within 120 days. 

C. If the Provider has changes in their 
facilities or relevant policies and 
procedures related to standards 
reviewed at the site visit, the 
Provider must notify CHN in writing 
within (3) days of the effective 
date of the change. 
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Proposal 
CHN shall have birthday mailings to 
remind them of the importance of 
annual physicals, screenings, and 
immunizations targeting the parents 
of teens and children, as well as 
mailings of food guides, STDs, 
exercise, smoking cessation, and oral 
health habits. 
 
Procedure 
1. The Operations Support staff will 

ensure the following new enrollee 
materials: 
• Enrollee Handbook 
• Provider Directory 
• Enrollee ID Card 
• Request for updated 

demographic information 
• Health Information release form 
• Notice of re-enrollment if 

eligibility is regained within 180 
days 

• Notice of PCP and/or Plan 
change process  

• A postage paid, return address 
included envelope 
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F.7. Many faith based, social and civic groups, resident associations, and other 
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leverage these resources to support the health and wellness of your members.  
 

155 
 

CHN shall work together with faith 
based social and civic groups, resident 
associations and other community-
based organizations to promote 
events that feature health education 
and outreach.  CHN shall encourage 
our medical providers to participate in 
these events.  Louisiana Cares may 
sponsor health fairs where members 
can receive blood pressure checks, 
diabetic and cholesterol screenings. 
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CHN has no moral or religious 
objection to providing any services 
covered under section six (6) of the 
RFP, however, if a Louisiana Cares 
enrollee is a patient in a Catholic 
hospital, available services are subject 
to the hospital mission statement.  A 
physician employed by the Catholic 
system hospital will be subject to 
following their mission statement.  
Services that are not provided under 
the Catholic system will be supported 
by other providers and facilities within 
the network that are not part of the 
Catholic hospital system. 
 
Specific codes may include: 
• Diagnosis 

o 630-639 (some diagnoses) 
o 660-669 (some diagnoses) 
o v25.2 Sterilization 
o v25.XX contraception 

• Procedure 
o 63.73 vasectomy 
o 66.xx tubal procedures 
o 58600 - 58611 tubal ligation 

(some codes) 
o 58150 - 59100 hysterectomy 

(some codes) 
o Termination of pregnancy 
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Section G – Provider Network 
 

 

 

 

 

 

LouisianaCares is a home-grown, local health plan with strong support from 
the Louisiana provider community. As a community-based health plan, it will 
create job opportunities for Louisiana residents and promote economic 
growth while achieving quality outcomes for our Louisiana friends and 
neighbors. 
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G.1. Provide a listing of the proposed provider network, including those providers 
with whom you have obtained a signed LOI or executed subcontracts.  LOIs and 
signed subcontracts will receive equal consideration.  LOIs and subcontracts should 
not be submitted with the proposal.  DHH may verify any or all referenced LOIs or 
contracts.  Along with the provider listing provide the number of potential linkages 
per PCP.   
Using providers with whom you have signed letter of intent or executed contracts, 
provide individual GeoAccess maps and coding by GSA.  You should provide 
individual maps as well as overlay maps to demonstrate distance relationships 
between provider types, if applicable.  
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A spreadsheet listing of the proposed 
provider network following DHH 
Appendix List FF specifications can be 
found in the separate Appendix binder 
marked “Provider List”.  In addition,  

Two of the signed Letters of Intent 
include Ochsner Clinic Foundation and 
The Physicians Alliance Corporation, 
two of the most prominent networks 
in the State who are contracted with 
PCPs and specialists through GSA A, B 
and C.  The provider list and 
associated geomaps are provided in 
Appendix G, section G.1.  In that 
Appendix we have enclosed several 
screenshots of GeoAccess reports and 
we include the url to an interactive 
map, which can show macro 
participation levels on a state-wide 
basis and zoom in for snapshots of 
participating providers at a granular 
level. 

LouisianaCares provider network list 
and geomaps includes many 
Significant Traditional Providers 
(STPs) such as hospitals and FQHCs 
that traditionally serve Medicaid 
residents within GSA A, B and C. 

Upon contract award notification, 
LouisianaCares will mobilize its 
Provider Network Implementation 
plan, utilizing a team of Provider 
Relations Representatives, to obtain 
signed contracts from providers with 
an effective date of January 1, 2012.   

See also Section C4 – Contracts on 
LouisianaCares Implementation Plan 
for securing provider contracts.
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The LouisianaCares Provider network 
is currently working  on enhancing its 
a comprehensive system of providers 
to include all provide tertiary care 
providers including trauma centers, 
burn centers, rehabilitation facilities 
and medical sub-specialists available 
24 hours a day in GSA A, GSA B and 
GSA C.   

As evidenced in our submitted 
Provider network listing for each GSA, 
we have contracts with many of these 
provider types.  For those providers 
and facilities that we currently have 
no contracts with, we have 
disseminated Letters of Intent to 
each one, with a goal to effectuate a 
contract upon notification of an award. 
Those providers and facilities who 
return a letter of intent have been 
added to the Provider Listing 
submitted as part of this RFP 
application. 

Moreover, our contingency plan is 
explained in Section C3 regarding the 
plan LouisianaCares will have in place 
in the event that potential delays in 
contracting with a sufficient network 
of providers is encountered.  
LouisianaCares is prepared to utilize 
all necessary providers and facilities  

 

including tertiary providers, burn 
centers, rehab facilities and 
subspecialists on a non-contracted 
basis while contracts are being 
pursued. It is our goal to meet 
LouisianaCares member’ care needs 
regardless of provider contracting 
status and that members will not be 
held financially liable for accessing 
care from non-contracted providers  
during the start-up phase of program 
implementation.  See also our 
narrative description of our Planned 
Approach in Section C regarding 
contingency plans to address potential 
delays in provider contracting. 
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within a certain specialty. 
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LouisianaCares Contingency Plan 

LouisianaCares has established a 
strong, collaborative partnership with 
two large Physician network groups 
(The Physicians Alliance Corporation 
and Ochsner Clinic Foundation) that 
includes PCPs, specialists and 
subspecialists, TPAC, which has 
committed to serving Medicaid 
enrollees residing in GSA A, GSA B 
and GSA C.  As such, this relationship 
is maintained and nurtured through 
regular communications with and 
involvement by the group in the 
planning of this RFP proposal and 
specifically, in the design and 
administration of the Physician 
Incentive Plan.  

In addition, maximum efforts are 
currently expended to contract with all 
hospitals in GSA A, GSA B and GSA C 
including Significant Traditional 
Providers, to ensure coverage for 
LouisianaCares members. 

However, should an unforeseen 
circumstance occur that cannot be 
prevented despite maximum efforts to 
avert a potential loss of hospitals, this 
large physician group, or any other 
providers within a certain specialty, 
LouisianaCares will launch the 
following contingency plan while in 
close communication with DHH: 

• Collaborate with provider groups to 
immediately replace lost providers 

within a specialty and ensure that 
specialist are recruited, contracted 
and provisionally credentialed as 
expeditiously as possible  

• Rely on non-TPAC providers with 
which LouisianaCares would have 
contracted with, from the 
beginning, to ensure a robust 
network that does not rely solely 
on one physician group 

• Attempt to independently contract 
with each specialty provider within 
TPAC to the extent that their 
contract with their parent 
organization allows them to do so 

• As needed, Contract with a 
national rental network such as 
“Fortified” in order to achieve an 
immediate replacement network of 
credentialed providers  

• As needed, Contract with additional 
alternative physician groups and 
practices and/or PHOs serving GSA 
A, GSA B and GSA C 

• Until the network is sufficiently 
rebuilt, LouisianaCares will ensure 
uninterrupted delivery of care by 
allowing members to continue to 
receive care from their existing 
PCPs and specialists, hospitals, and 
Standard traditional Providers as 
non-contracted providers 

• Upon securing additional 
contracted providers, members will 
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be assisted in selecting another 
specialist from LouisianaCares 
networks that meet the member’s 
access and continuity of care needs 

• LouisianaCares Patient Care 
Advocates and Provider Relations 
Representatives will work together 
as a team under the co-leadership 
of the Member Services Mgr, 
Provider Services Mgr. and TPAC 
leadership to ensure timely 
transfer of member’s medical 
records from terminating 
specialists to new specialists that 
members’ care are assigned to as 
part of LouisianaCares Member 
Transition plan 

In summary, the loss of a hospital or 
providers within a certain specialty will 
not disrupt the continuity of care that 
LouisianaCares’ members are entitled 
to in this program. 
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G.4. The CCN is encouraged to offer to contract with Significant Traditional 
Providers (STPs) who meet your credentialing standards and all the requirements in 
the CCN’s subcontract. DHH will make available on www.MakingMedicaidBetter.com 
a listing of STPs by provider type by GSA.    Describe how you will encourage the 
enrollment of STPs into your network; and indicate on a copy of the listing which of 
the providers included in your listing of network providers (See G.1) are STPs. 
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LouisianaCares intends to contract 
with all Significant Traditional 
Providers (STPs) who meet 
subcontracting requirements including 
credentialing. 

Letters of Intent have already been 
disseminated to the DHH published list 
of Significant Traditional Providers 
(STPs) in an effort to invite them to 
participate in LouisianaCares’ provider 
network in the event that it is 
awarded a contract to operate as a 
CCN-Prepaid plan. 

STPs who have returned Letters of 
Intent have been added to the 
Provider List spreadsheet that is also 
submitted as part of LouisianaCares 
RFP application. 
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G.5. Based on discussions with providers in obtaining Letters of Intent and executed 
subcontracts as well as other activities you have undertaken to understand the 
delivery system and enrollee population in the GSA(s) for which a proposal is being 
submitted, discuss your observations and the challenges you have identified in 
terms of developing and maintaining a provider network. Provide a response 
tailored to each GSA of the following provider types/services: 

o Primary Care 
o Specialty Care 
o Prenatal Care Services 
o Hospital, including Rural Hospital 
o Office of Public Health 
o Private Duty Nursing/Home Health Services;  
o FQHC 
o School Based Health Clinic 
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LouisianaCares currently has a robust 
network of primary care physicians, 
specialty providers, ancillary care and 
hospitals.  The majority of STPs are 
already contracted with our provider 
network groups:  TPAC and Ochsner.   

These include five FQHCs: 
• Livonia CHC 
• Innis Community Health Center 
• Daughters of Charity Svcs of NO 
• RKM Primary Care 
• Capital City Family Health 

Center 
 
And five Rural Health Clinics 
(RHCs): 

• Reddy Family Medical Center 
• Riverside Family Medicine 
• Lake Primary Care 
• Cenla Family Medical Center 
• Woolworth Family Medical 

 

LouisianaCares is challenged with 
securing additional contracts with 
FQHCs because of their business 
association with the umbrella 
organization of Louisiana Primary Care 
Association, which appears to be 

limiting its relationships to Centene, a 
CCN-P competitor 

If selected, we will aggressively 
pursue all remaining FQHCs,hospital 
facilities, and community-based health 
care providers such as school-based 
clinics and public health clinics (Office 
of Public Health) who are not yet 
contracted. 

Upon receipt of their Letters of Intent 
we will add them to the Provider 
listing that has been submitted to DHH 
as part of this RFP application.  Upon 
notification of an award, contracting 
will be initiated with each. 
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Appointment and Wait Time 
Monitoring 

In keeping with the mission and 
values of a community-based 
organization, LouisianaCares plans to 
approach provider relations in a 
personalized manner.  Whereas most 
Medicaid plans rely solely on 
telephonic provider monitoring, 
LouisianaCares will employ a hands-on 
provider monitoring system that relies 
on a multi-pronged communications 
system that includes the following 
“best practices”: 

A. Face-to-face Site Visits – A year 
round schedule will be created to 
allow the personal visit onsite of 
high-volume providers by Provider 
Representatives on an annual 
basis.  During this visit a 
standardized site-visit tool to be 
made available on individual 
laptops will be used to guide the 
Provider Representative in 
assessing provider adherence to 
DHH appointment waiting times 
and office wait times and educating 
provider, on matters of great 
importance to providers and the 
plan alike including accurate billing, 
provider standards and 
appointment availability/wait 
times, EPSDT visit frequency, 
HIPAA, fraud and abuse, no show 
requirements, covered core 
services and Cultural Competency 
surveys for example.  Site visit 

scores and written results will be 
discussed with provider during this 
same onsite visit to educate 
provider and his office staff on the 
following standards: 

 
• Urgent sick care -24 hours 
• Non-urgent sick care – 72 hours  
• Routine /Preventive - 6 weeks 
• Specialty care- 1 month of 

referral 
For prenatal clients the 
standards include: 

• First Trimester –     14 days 
• Second Trimester -   7 days 
• Third Trimester -      3 days 
• High Risk -               3 days 

 
B. Mystery Shopping: 

Provider Relations Representatives 
will conduct random “mystery 
shopping” i.e. telephonic 
appointment availability surveys 
throughout the year.  Providers will 
be queried as to the availability of 
their next Routine, Urgent, Non-
urgent Sick, and Specialty Care 
appointments to determine if they 
meet DHH requirements.  Providers 
who are found to be non-compliant 
will be required to delineate 
reasons for non-compliance and 
submit a corrective action plan to 
address non-compliance.  Progress 
on a corrective action plan will be 
monitored during a subsequent 
“mystery shopping call” to measure 
improvement. 
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C. Focused Investigative Visits – 
Upon request by the Quality 
Management (QM) Department or 
Case Management (CM) 
Department, a focused visit may 
be conducted announced or 
unannounced for the purpose of 
investigating allegations of fraud 
and abuse, member neglect or 
service quality.  Upon validation, 
provider will be required to submit 
an immediate plan of correction or 
improvement. If warranted, a 
corrective action plan may include 
contract suspension or termination.   

 
D. Contracts Auditing – A formal 

contract audit may be triggered by 
the results of an annual provider 
site visit which strongly indicate 
significant contract non-compliance 
by a provider or provider group. 
Conducted by the Provider 
Relations Representative its explicit 
purpose will be to determine level 
of compliance with the most salient 
requirements of the provider’s 
contract including appointment 
waiting time adherence.   

 
E. Joint Operations Committee 

(JOC) Meeting – A periodic 
meeting may be facilitated by the 
Provider Relations Manager or CCO 
and attended with selected 
subcontractors such as hospitals, 
and provider groups for specific 

problem-solving or issue resolution 
purpose.   

 
F. Focused Training Sessions – 

Special training sessions will also 
be convened for the purpose of 
achieving specific training 
objectives that are aligned with 
LouisianaCares program goals such 
as adherence to appointment and 
office waiting times and/or the 
development of patient-centered 
medical homes in physician 
practices. 

 
G. Provider Newsletters -- Provider 

Newsletters will be produced and 
disseminated on a periodic basis to 
educate providers on their 
contractual obligations including 
adherence to DHH appointments 
and wait times.  Provider will be 
similarly informed of other 
initiatives undertaken by 
LouisianaCares to educate 
members on avoiding missed 
appointments and making timely 
cancellations. 

 

A summary of best practices and 
frequency schedule is depicted in the 
following table. 
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Provider Monitoring Best Practices 

Provider 
Type 

 

Frequency Best 
Practice 
Method 

High Volume 
Claims 
Provider 
(Non-PCP/ 
Specialist) 

At least  
annually 

Focused 
Training 

High Volume 
Provider 
(PCP’s, 
Specialists) 

At least 
once 
annually; 
 
As often 
needed 

Face-to-
face Site 
Visit; 
 
Issue- 
Focused  
Joint 
Investiga
tive Visit 

Standard 
Traditional 
Providers  

 

 

At least 
annually or 
more often 
upon 
request 

Issue-
focused 
Joint 
Opera-
tions 
Commit-
tee 
Meeting 
as 
needed 
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PCP Assignment Process: 
Enrollment Broker 

The PCP assignment process begins at 
the point of enrollment.  Once an 
individual is determined eligible to 
participate in Louisiana’s Medicaid 
program, this information is made 
available to the Enrollment Broker 
who is an independent entity that is 
contracted with the state of Louisiana 
for the purpose of assisting Medicaid 
recipients in the enrollment process. 

As part of the independent enrollment 
process, the Enrollment Broker’s role 
is to: 

• Mail an enrollment packet to the 
Medicaid eligible individual 

• Assist Medicaid eligibles in 
understanding Medicaid-
covered benefits and services 

• Provide “choice counseling” to 
Medicaid eligibles regarding all 
the available CCNs to choose 
from within the GSA they 
reside in and the timeline for 
making this choice within 30 
calendar days. This process is 
non-biased, objective and does 
not favor one CNN over 
another as per contractual 
agreement between the state 
of Louisiana and the Enrollment 
broker agency. 
 

• Obtain information from the 
Medicaid eligible person on his 
historic PCP provider. When 
known, this information will be  
included in the Membership file 
transmitted to the member's 
chosen CCN. Upon member’s 
failure to choose a CCN within 
30 days, one will be assigned 
to the Medicaid eligible 
following an automatic 
assignment algorithm.  
Similarly, member’s historic 
provider will also be 
transmitted to the plan as 
identified from the Medicaid 
FFS historical claims database.  
 
PCP Assignment Process: 
LouisianaCares Patient Care 
Advocate 
 
Upon receipt of the daily 
enrollment file at Louisiana 
Cares, this file will be uploaded 
into the plan’s information 
system to identify duplicates 
and other enrollment file 
discrepancies.  Upon 
ascertaining validity of data 
provided, the Member Services 
Department’s Patient Care 
Advocates (PCAs) will contact 
enrolled members by phone as  
part of the New Member 
Welcome process described in 
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Section D (Enrollment / 
Disenrollment) and Section K 
(Member Materials) within 10 
business days of enrollment file 
receipt.   

PCP Assignment for EPSDT 
Children: 

LouisianaCares members can choose 
any PCP from a vast network of PCPs. 
Members 0-21 years of age, are 
entitled to receive EPSDT services 
(Early Periodic Screening, Diagnostic 
and Testing).  Such members will be 
allowed to choose from a General 
Practitioner (GP), Family Practitioner 
(FP) or Pediatrician (Peds).   

When the member or the parent 
responsible for the member fails to 
choose a PCP, the EPSDT child will be 
automatically assigned to a 
Pediatrician that practices close to 
where member resides provided the 
Pediatrician’s panel is open and has 
not exceeded the PCP: member ratio 
of 1:2500.   

However, if the child’s parent or other 
EPSDT members of the family have 
chosen another PCP, the additional 
member who has failed to make a PCP 
choice, will be automatically assigned 
to the same Pediatrician or PCP to 
promote family linkage, unless that 
Pediatrician or PCP’s panel is closed.  

PCP Assignment for Pregnant 
Women 

LouisianaCares members can choose 
any PCP from a vast network of PCPs. 
A pregnant woman will be allowed to 
choose a Family Practitioner, General 
Practitioner or OB/GYN as her PCP in 
order to meet her unique prenatal 
needs.  If the pregnant woman fails to 
make a choice within 10 days of initial 
contact, an OB/GYN which practices 
close to member’s residence will be 
automatically assigned to the member 
as long as the PCP’s panel has not 
exceeded the maximum ratio allowed 
(1:2500). 

PCP Assignment for Chronically-Ill 
Adult Members 

There are special populations who 
could best benefit from close 
monitoring by a specialist who can 
also manage the member’s routine 
care.  An example of this is a 
chronically-ill adult member at high 
risk for repeat hospitalizations.  
LouisianaCares will permit such a 
member to choose a specialist as their 
PCP.  Specialists who agree to become 
PCPs will be credentialed as PCPs as 
well as specialists.  Examples of 
specialists who may function as PCPs 
at member’s request and with 
Provider Network and PCP’s 
permission are Internal Medicine 
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specialists, Pulmonologists (COPD), 
and Oncologists (Cancer), in order to 
meet the special needs of the patient.  
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Patient-Centered Medical Home 

LouisianaCares embraces the “patient-
centered medical home” (PCMH) 
concept as an effective tool in 
improving the quality of care for 
members and reducing repeat hospital 
admissions while reaping medical 
savings as a result.  

LouisianaCares will collaborate with its 
physician network to develop and 
submit to DHH an implementation 
plan within 90 days of program “go 
live” date which describes the 
methodology for promoting and 
facilitating PPC®-PCMH recognition 
and/or JCAHO PCH accreditation 
among its primary care providers. 
The following activities will be 
conducted by LouisianaCares as part 
of its RFP application submission and 
will culminate in the full development 
of the plan upon notification of 
contract award: 

A. Design and develop a Physician 
Incentive Plan in collaboration with 
physician group and actuary that 
incorporates payment to primary 
care practices for the achievement 
of NCQA PPC-PCMH recognition, 
Levels 1-3 or JCAHO Primary Care 
Home Accreditation.  In fact, in an 
effort to promote achievement of 
DHH goals, LouisianaCares has 
submitted, as part of this RFP, a 
Physician Incentive Plan that 
rewards PCPs with bonuses upon 
PCP training attendance and 
attainment of PCMH recognition or 

accreditation status.  See Section 
S1 and Appendix OO. 

 
B. LouisianaCares will establish a 

PCMH Advisory Committee 
consisting of selected physician 
leaders that will plan for the PCMH 
program roll-out as well as obtain 
systematic provider feedback 
regarding barriers to establishment 
of medical homes and their 
suggested ideas for overcoming 
such barriers including alternative 
or additional resources needed to 
achieve program goals. 

 
C. In collaboration with physician 

groups and participating 
subcontractors, LouisianaCares will 
plan for the provision of technical 
support, tools, collection and 
exchange of data between PCMH 
practices, specialists, labs, 
pharmacies, and other providers in 
order to effectively manage clinical 
care while assisting in their 
transformation 

 
D. Evaluate and compare NCQA 

recognition requirements against 
JCAHO accreditation requirements 
to determine the accrediting entity 
that offers the “best value” and 
meets the practical needs of 
primary care providers in GSA A. 

 
E. Upon determination of the “best 

fit”, plan and develop an education 
and training schedule for the entire 
year beginning in Fall 2010 and 
throughout 2011.  This will be done 
in collaboration with 
LouisianaCares’ PCMH Advisory 
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Group for the purpose of meeting 
or exceeding the following 
thresholds and timetables for 
primary care practices to achieve 
NCQA PPC®-PCMH recognition or 
JCAHO PCH accreditation: 
• By the end of the first year of 

operations:  
-Total of 20% of practices shall 
be NCQA PPC®-PCMH Level 1 
recognized or JCAHO accredited 

• By the end of the second year 
of operation: 
-Total of 30% of practices shall 
be NCQA PPC®-PCMH Level 1 
recognized or JCAHO PCH 
accredited 
-Total of 10% of practices shall 
be NCQA PPC®-PCMH Level 2 
recognized or JCAHO PCH 
accredited 

• By the end of the third year of 
operation:  
-Total of 10% of practices shall 
be NCQA PPC®-PCMH Level 1 
recognized or JCAHO PCH 
accredited 
-Total of 40% of practices shall 
be NCQA PPC®-PCMH Level 2 
recognized or JCAHO PCH 
accredited 
-Total of 10% of practices shall 
be NCQA PPC®-PCMH Level 3 
recognized or JCAHO PCH 
accredited 
 
 

Upon contract award, 
LouisianaCares will approach 
other CCN program awardees to 
begin to conduct joint discussions 
on activities that plans can 
collaborate on to achieve mutual 

goals while avoiding duplication of 
effort and physician confusion.  
LouisianaCares wants to prevent 
provider dissatisfaction that may 
affect the collective ability to 
achieve the transformation of 
physician practices into patient-
centered medical homes.  Such 
collaboration may be best 
facilitated by the state. 
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LouisianaCares Contracts 
Monitoring and Compliance: 
Upon initial contracting providers will 
be invited to a Provider Orientation 
meeting that will cover salient items 
included in their provider contract 
agreement with LouisianaCares. 
On an on-going basis, Provider 
Relations Representatives will utilize 
the Provider Manual and individual 
provider contract to educate 
providers on key program and service 
components including requirements 
related to cost sharing, medical record 
standards, conflict of interest, 
lobbying, and disclosure; use of 
LouisianaCares website functionalities 
such as provider lookup, credentialing 
process and information on links to 
additional important web sites such 
as, the state Medicaid.     
As previously mentioned in Section 
G14, LouisianaCares will employ “best 
practices” in provider monitoring in 
order to ensure compliance with 
provider subcontracts. These include: 
 

A. Face-to-face Site Visits – A 
year round schedule will be 
created to allow the personal 
visit onsite of high-volume 
providers by Provider 
Representatives on an annual 
basis.  During this visit a 
standardized site-visit tool to be 

made available on individual 
laptops will be used to guide the 
Provider Representative in 
assessing provider adherence to 
DHH standards and 
requirements and educating 
providers on matters of great 
importance to DHH, providers 
and the plan alike including: 

• cost sharing requirements 
• medical record documentation 

standards 
• conflict of interest requirements 
• lobbying requirements 
• disclosure requirements 
• marketing requirements 

  
B. Focused Investigative Visits- 

Upon request by DHH, the 
Member Services Department, 
Quality Management (QM) 
Department or Case 
Management (CM) Department, 
a focused visit may be 
conducted announced or 
unannounced for the purpose of 
investigating allegations of 
violations from members, 
competitors, and/or advocacy 
group involving noncompliance 
with the following: 
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• cost sharing requirements 
• medical record documentation 

standards 
• conflict of interest requirements 
• lobbying requirements 
• disclosure requirements 
• marketing requirements 

Upon validation, provider will be 
required to submit an immediate plan 
of correction. If warranted, a 
corrective action plan may include 
contract suspension or termination for 
repeated non-compliance and/or 
failure to carry out a corrective action 
plan imposed.   

C. Contracts Auditing –  

A formal contract audit may be 
triggered by the results of an annual 
provider site visit which strongly 
indicate significant contract non-
compliance by a provider or provider 
group. Conducted by the Provider 
Relations Representative its explicit 
purpose will be to determine level of 
compliance with the most salient 
requirements of the provider’s 
contract including: 

 
• cost sharing requirements 
• medical record documentation 

standards 
• conflict of interest requirements 
• lobbying requirements 
• disclosure requirements 
• marketing requirements 

  
D. Joint Operations Committee 

(JOC) Meeting – A periodic 
meeting may be facilitated by 
the Provider Relations Manager 
or CCO and attended with 
selected subcontractors such as 
hospitals, and provider groups 
for specific problem-solving or 
issue resolution purpose related 
to systemic non-compliance 
with above matters.   
 

E. Focused Training Sessions – 
Special training sessions will 
also be convened for the 
purpose of achieving specific 
training objectives that are 
aligned with LouisianaCares 
program goals such as 
adherence to appointment and 
office waiting times, the 
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development of patient-
centered medical homes in 
physician practices and/or 
adherence to contractual 
responsibilities such as: 
 

• cost sharing requirements 
• medical record documentation 

standards 
• conflict of interest requirements 
• lobbying requirements 
• disclosure requirements 
• marketing requirements 

 
F. Provider Newsletters 
Provider Newsletters will be 
produced and disseminated on a 
periodic basis to educate providers 
on their contractual obligations 
including adherence to DHH 
standards and requirements 
regarding:   
• cost sharing requirements 
• medical record documentation 

standards 
• conflict of interest requirements 
• lobbying requirements 
• disclosure requirements 
• marketing requirements  

LouisianaCares plans to create a Site 
Visit contracts auditing and 
educational tool for provider contract 
auditing purposes.  A random sample 
of high-volume provider contracts by 
provider type will be audited each 
year to ensure provider compliance 
with contract requirements using this 
audit tool.  If provider is determined 
to be noncompliant with patient 
waiting time standards, for example, 
the tool will prod the Provider 
Relations Representative to educate 
the provider on appointment 
availability standards.  Audit elements 
that will be incorporated into the audit 
tool in addition to appointment waiting 
time include: 

• cost sharing requirements 
• medical record documentation 

standards 
• conflict of interest requirements 
• lobbying requirements 
• disclosure requirements 
• marketing requirements 

All providers with deficiencies 
discovered during a formal annual 
contracts audit or a focused 
investigative site visit, are required to 



Section G:  Provider Network LouisianaCares 

 GSA A, GSA B, GSA C 

G.9. Describe how you will monitor providers and ensure compliance with provider 
subcontracts.  In addition to a general approach, address each of the following: 
Compliance with: 

• cost sharing requirements 
• medical record documentation standards 
• conflict of interest requirements 
• lobbying requirements 
• disclosure requirements 
• marketing requirements 

 

175 
 

prepare and submit a Corrective 
Action Plan which describes the 
corrective measures to be taken to 
address deficiencies. A follow-up 
meeting by the Provider Relations 
Representative is typically required to 
ensure performance improvement, 
adequate application of corrective 
actions and systematic compliance. 
Persistent non-compliance may result 
in provider being placed on hold for 
any new member assignments and/or 
potential contract termination or non-
contract renewal. 

Maximum efforts will be undertaken to 
furnish support to all health plan 
providers to remain compliant with 
health plan requirements thereby 
meeting a mutual goal to continue to 
partner in achieving service 
excellence.
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Handling Provider Non-
Compliance 

LouisianaCares is a new, local CCN 
Prepaid Medicaid Plan that is ready to 
serve Medicaid eligibles in the state of 
Louisiana (GSA A, GSA B, GSA C). 

Although it has not had any previous 
experience with provider 
noncompliance, LouisianaCares offers 
the following explanation on how it 
plans to handle this particular 
situation should this occur.  

LouisianaCares views its contracted 
provider network as integral partners 
to the success of the plan.  Because of 
the value placed on this partnership, 
LouisianaCares will do all it can to 
preserve this relationship. 

The first step in acquiring a mutually 
beneficial relationship within the 
Medicaid managed care business world 
is to, first of all, make sure that 
providers fully understand the contract 
they have signed with the plan as this 
becomes the basis for all future 
performance expectations.  That is 
why it is important for providers to 
receive their Provider Handbook (or 
Provider Manual) along with a copy of 
their contract, soon after signing a 
contract.   

LouisianaCares will also conduct 
provider group training sessions to 
ensure understanding of contractual 
obligations. All providers and their 

office staff will be highly encouraged 
to attend these training sessions.  

When a provider is observed to be 
non-compliant with contract 
requirements for the first time, it is 
always safe to assume that the plan 
has not fully performed its initial 
responsibility of educating the 
provider on performance expectations 
as embodied in the provider’s 
contract.  To correct this, 
LouisianaCares Provider 
Representative staff will conduct an 
informal face-to-face visit with the 
provider himself or his office staff to 
establish a trusting relationship for 
future communications.  Depending on 
the nature of the contract non-
compliance the face-to-face visit may 
be held with the office staff rather 
than the physician himself as there 
are some activities that are delegated 
by the provider to the office staff 
which a provider simply assumes are 
being performed correctly. This visit 
should be followed up with a “thank 
you letter” thanking provider for the 
time spent away from clinical practice 
to speak with plan staff and 
summarizing the expected compliant 
behavior(s). 

If the same provider is reported to be 
non-compliant the second time for 
the same contract matter, the 
Provider Services Representative will 
initiate a phone call to the provider 
and/or office staff with whom an initial 
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visit was completed.  The provider will 
be given the opportunity to explain 
the circumstances which contributed 
to the contract non-compliance.   
Based on the explanation, the Provider 
Relations Representative will provide 
reeducation, consultation and/or 
technical assistance as needed to help 
provider understand corrective 
behavior.  In some instances, it is 
possible that the Provider Relations 
Representative may need to bring 
back provider suggestions on how to 
improve a plan process or plan rule 
which makes it difficult for provider to 
easily comply.  LouisianaCares 
Executive team will be alert to 
providers' feedback and implement 
process improvements as needed to 
improve both provider and member 
satisfaction while addressing 
compliance. 

Should the non-compliant behavior 
persist and/or worsen and additional 
complaints are received for the third 
time, the Provider Relations 
Representative will engage the 
LouisianaCares Chief Medical Officer to 
determine whether it is appropriate for 
the reeducation or problem-solving to 
occur between these two medical 
professionals or whether the Provider 
Services Manager should now consult 
with the Corporate Compliance officer 
to begin to take more formal 
corrective action. 

This decision will largely depend on 
the nature and gravity of the contract 
noncompliance, whether the provider 
is a “hard to find” specialty such as a 
neurologist and whether the provider 
will respond more favorably to one 
plan executive versus another. In 
general, a simple, collegial call from 
the Chief Medical Officer (CMO) or the 
Physician Network leadership, such as 
TPAC, can produce remarkable results.  
At other times, there may be no 
favorable response at all. 

When all communication and 
education and problem-solving efforts 
have been exhausted and provider 
continues to be non-compliant, a 
formal letter to “cease and desist” 
may be issued by the Contracts 
Compliance Office (CCO) outlining a 
request to “cure” situation or be 
placed on a temporary hold for 
member assignment until such time 
that the desired situation is improved 
to the plan’s satisfaction. 

In conclusion, it is important to 
emphasize that it is LouisianaCares’ 
philosophy that its valued partners are 
always treated with respect and given 
every opportunity to correct and 
improve their level of compliance with 
contract requirements. At the same 
time, this must be balanced by the 
plan’s equal desire to maintain 
member loyalty and satisfaction with 
services received from the plan’s 
contracted providers.   
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A close collaboration among the Plan’s 
executive team, Provider Relations 
staff, Physician Network leadership 
and the provider will almost always 
produce desirable results over time. 
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Initial Provider Education Prior to 
Program Implementation 

Prior to program implementation and 
during the provider network build 
phase, Provider Representatives will 
conduct contracting and provider 
education simultaneously on a face-to-
face basis using the contract itself as 
the education tool until the Provider 
Handbook or Provider Manual is 
completed.  These formal provider 
documents will be placed on the 
website as well as emailed to 
contracted provider as soon as 
material approval of submitted 
materials is received.  Soon after 
materials are printed and produced 
they will also be mailed to the 
provider along with an invitation to 
attend a scheduled provider training 
forum to be conducted prior to 
November 15. 

On-going Provider Education 

Provider education will be provided on 
an on-going basis through multiple 
mechanisms such as through periodic 
provider newsletters mailed to 
providers and placed on website, 
annual provider forums open to all 
providers and their office staff and on 
an as-needed-basis one on one 
education with providers who need 

reeducation on contractual obligations 
such as appointment waiting time etc. 

Provider Education After Program 
Implementation 

Provider education for newly 
contracted providers, after program 
implementation, will continue to be 
conducted on a face-to-face basis by 
the Provider Relations Representative 
using the printed Provider Handbook 
or Provider Manual.  Providers will be 
encouraged to call the Provider Reps 
for inquiries and concerns. In addition, 
New Provider education will be 
scheduled and facilitated periodically 
on a group basis to ensure provider 
understanding of program 
expectations and contractual 
obligations. 

Whether the education methodology 
used is a one-on-one provider 
education or a provider group 
education the following key 
requirements will be covered: 

• Member-centered customer 
service 

• patient-centered medical home 
• primary care case management 
• grievance and appeals 
• marketing/enrollment 
• claims submission 
• fraud and abuse reporting  
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• provider incentive plan  
• cost sharing requirements 
• medical record documentation 

standards 
• conflict of interest requirements 
• lobbying requirements 
• disclosure requirements 
• marketing requirements 
• and other program highlights 

See also narrative response 
description in Section G6 which 
delineates the “best practices” that 
the health plan will employ to 
ensure provider education, 
monitoring and compliance with 
billing requirements. 
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Provider Profiling 

LouisianaCares is a new CNN Prepaid 
market entry into the state of 
Louisiana Medicaid program.  As such, 
it does not have any Provider Profiling 
Reports to share. 

However, given the opportunity to 
serve Louisiana’s Medicaid enrollees in 
GSA A, GSA B and GSA C, we offer the 
following plan approach to the 
selection, development and 
distribution of provider profiling 
reports. 

Selection of Provider Measures 

There is a natural resistance to 
provider profiling as providers often 
believe that their panel of members 
are uniquely different from those 
other members managed by cohort 
providers.  Given that the state of 
Louisiana is entering the Medicaid 
managed care arena for the first time, 
having been historically operating in a 
Medicaid Fee For Service environment, 
it is critical that provider profiling is 
introduced slowly and in a meaningful 
way that providers find useful for their 

practices, helpful for their patients and 
non-threatening in concept and in 
application.  In addition the data 
collection methodology should be 
perceived as simple with resulting 
reports easily understandable. 

Based on this, LouisianaCares will 
approach provider profiling in a 
collaborative fashion with its provider 
network of PCPs and specialists. 

LouisianaCares will recommend that at 
a minimum, the performance 
measurements selected should be 
aligned with the submitted Provider 
Incentive Plan which was developed in 
close consultation with the key 
provider network, TPAC.   Given this 
line of reasoning the minimum 
performance measures that the health 
plan proposes to measure would be 
those included in its PIP: 

• Achievement of Medical Home 
recognition levels 

• Diabetes HBA1c testing and test 
outcomes 

Once a basic foundation is built for 
measuring provider performance, the 
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health plan would be able to build 
future provider profile reports using 
additional performance measures.  
The rationale for additional selections 
would be clearly explained.  These 
additional measurements will be 
addressed during Quality Committee 
meetings and developed in Year 1 for 
data collection beginning Year 2. 

Provider profile reports that could be 
considered in support of DHH program 
priorities will include, at a minimum: 

Target 
Popu-
lation 

Perfor-
mance 

Measure 

Provi- 

der 

Type 

Prenatal Low Birth 
Weight 
Rate 

OB/GYns 
and PCPs 

Children EPSDT 
participati
on rate 

Pediatrici
ans 

Older 
Adults 

Influenza 
rates 

PCPs 

Adults Repeat 
Hospital 
Admission 

PCPs/ 

Special- 

ists 

 

Rationale 

LBW rate - Any reduction has 
significant impact on infant health 
outcomes, child developmental delays 
and financial costs 

EPSDT Participation rates- Early 
identification and treatment of 
problems and conditions lead to 
positive child health outcomes  

Influenza Rates – Easy preventive 
measure that prevents premature 
death among elderly 

Repeat Hospital Admissions – 
Reduction improves quality health 
outcomes and reduces financial costs 

These performance measurements are 
selected also because intervention 
activities can be designed and 
delivered through a two-pronged 
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strategy that involves physician and 
health plan collaboration. 

Frequency 

Provider Profile Report distribution 
would vary by measurement type but 
in general would be month by month 
and trended on a rolling basis 
annually. Exception would be influenza 
rates which should be measured 
monthly only during flu season. 
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Provider Compliance Monitoring 
and Tracking System 

The main role of the Provider 
Relations Representative is to 
function as the official liaison between 
the provider and LouisianaCares.  
Provider Relations Representatives 
perform an educational, consultative, 
and monitoring role for the purpose of 
developing and maintaining effective 
relationships with contracted providers 
who are relied upon by the plan to 
help achieve a mutual goal of 
delivering quality care and service to 
members/patients.  

LouisianaCares utilizes the industry 
“best practice” of providing highly-
personalized, face-to-face interaction 
with key providers while equipping 
them with updated information 
through website applications.  (See 
also G6 narrative response for a full 
description of each best practice).  A 
summary of “best practices” that will 
be employed is displayed in Table 
below. 

Provider Monitoring Best Practices 

Provider 
Type 

Frequency Best 
Practice 
Method 

High Volume 
Claims 
Provider 
(Non-PCP/ 

At least  
annually 

Focused 
Training 

Specialist) 

High Volume 
Provider 
(PCP’s, 
Specialists) 

At least 
once 
annually; 

 

As often 
needed 

Face-to-
face Site 
Visit; 

 

Issue- 

Focused  
Joint 

Investiga-
tive Visit 

Standard 
Traditional 
Providers  

 

 

At least 
annually or 
more often 
upon 
request 

Issue-
focused 
Joint 
Opera-
tions 
Commit-
tee 
Meeting 
as needed 

 

LouisianaCares believes in a strong, 
practical focus on interpersonal 
communication that builds 
collaborative relationships, minimizes 
provider concerns and creates an 
atmosphere of cooperation towards 
member and provider issue resolution. 
To this end, all providers will be 
welcomed and encouraged to simply 
call or email the Provider Relations 
Representative assigned to each 
provider following a provider account 
assignment system organized by GSA.  
All inquiries will be responded to 
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within 24 hours of a business day 
following a business day in which 
provider inquiry was received. If the 
inquiry involves further research such 
as status of a claim or reimbursement 
and more time is required, the 
provider’s inquiry will be 
acknowledged and a plan of action 
and estimated resolution time 
communicated accordingly. 

The Provider Relations 
Representatives will use the 
LouisianaCares information systems 
provider functionality to track, trend 
and analyze both incoming and 
outgoing provider communications.  
This system stores data that is utilized 
for several purposes, provider 
education documentation, 
demographic updates, tracking of 
provider call and inquiry trends and 
troubleshooting of provider concerns 
and complaints, that is separate and 
apart from the member grievance and 
appeals system. 

Provider Relations Representatives will 
utilize the Provider Manual and 
individual provider contract to 
educate providers on key program and 
service components, use of 
LouisianaCares website functionalities 
such as provider lookup, credentialing 
process and provide information on 
links to additional important web sites 
such as, state Medicaid.    Under the 
supervision of the Provider Relations 

Manager and overall direction by the 
Contracts Compliance Officer, the 
Provider Relations Representatives will 
form a cohesive team that continues 
to examine opportunities to enhance 
processes and improve efficiencies 
designed to support providers.  
Maximum efforts will be undertaken to 
furnish support to all health plan 
providers in their pursuit of providing 
service excellence to their patients 
who are LouisianaCares members. 

The secondary role of the Provider 
Relations Representative is also to 
help identify network gaps and recruit 
additional providers and 
provider/types to fill those gaps.  

Contracts Auditing 

LouisianaCares plans to create a Site 
Visit contracts auditing and 
educational tool for provider contract 
auditing purposes.  A random sample 
of high-volume provider contracts by 
provider type will be audited each 
year to ensure provider compliance 
with contract requirements using this 
audit tool.  If provider is determined 
to be noncompliant with patient 
waiting time standards, for example, 
the tool will prod the Provider 
Relations Representative to educate 
the provider on appointment 
availability /waiting time standards. 
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All providers with deficiencies 
discovered during a formal annual 
contracts audit or a focused 
investigative site visit, are required to 
prepare and submit a Corrective 
Action Plan which describes the 
corrective measures to be taken to 
address deficiencies. A follow-up 
meeting by the Provider Relations 
Representative is typically required to 
ensure performance improvement, 
adequate application of corrective 
actions and systematic compliance. 
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Non-emergency Medical 
Transportation 

In anticipation of securing a CCN- 
Prepaid Medicaid contract with the 
state of Louisiana, LouisianaCares will 
be evaluating and selecting a company 
that will furnish non-emergency 
medical transport (NEMT) for 
members to all plan-covered medical, 
lab, therapy and other health-related 
appointments referred to by their 
PCPs, including preventive checkups, 
EPSDT visits and prenatal visits 
including prenatal and childbirth 
preparation classes and other disease 
management classes referred by 
physician such as diabetes and 
asthma management classes. 

Non-emergency transportation will be 
authorized for those individuals who 
have no other means of transporting 
themselves to above medically-
necessary visits and appointments 
arranged by LouisianaCares and/or 
the PCP or treating specialist.   

Members who have their own reliable 
transportation will be encouraged to 
continue to use their usual mode of 
transport for covered services.  
LouisianaCares policies and 
procedures will ensure that plan 
ascertains whether member owns a 
vehicle or can access transportation by 
friends, relatives or public transit before 
NEMT services are arranged.  

Non-emergency medical transport 
(NEMT) will not be arranged, provided 
or paid for by LouisianaCares for 
services that are not covered by the 
state of Louisiana’s Medicaid program 
unless such a service is an expanded 
service or benefit offered by 
LouisianaCares that has been prior-
approved by DHH. 
 
Excluded services for which NEMT will 
not be furnished nor paid by 
LouisianaCares are: 
 

• Dental 
• Hospice  
• ICF/DD Service 
• Personal Care Services  
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• Nursing Facility Services  
• Pharmacy Services (Prescription 

Medicines Dispensed)  
• Individualized Education Plan 

(IEP) Services provided by a 
school district and billed 
through the intermediate school 
district, or school-based 
services funded with certified 
public expenditures (these 
services are not provided by 
OPH certified school-based 
health clinics) 

• All Home & Community-Based 
Waiver Services 

• Specialized Behavioral Health 
• Targeted Case Management 

Services including Nurse Family 
Partnership 

• Services provided through 
DHH’s Early-Steps Program 
(Individuals with Disabilities 
Education Act (IDEA) Part C 
Program Services) 

 
Members who access Prohibited 
Services will also not be furnished 
with non-emergency transport.  These 
include: 
 

• Elective abortions ( those not 
covered in Section § 6.14) and 
related services 
 

• Experimental/investigational 
drugs, procedures or 
equipment, unless approved by 
the Secretary of DHH 

• Elective cosmetic surgery 
• Services for treatment of 

infertility  
 
Transportation for above-named non-
Medicaid covered services/benefits or 
prohibited services will become the 
responsibility of the member.  
 
Contract 
 
LouisianaCares will enter into an 
administrative contract to arrange for 
non-emergency transport services for 
our members with a locally-based 
transport company with experience 
serving Medicaid patients. 
 
In addition to directly-providing NEMT 
services, the carefully-selected NEMT 
will also be subcontracted to provide 
the following administrative functions: 
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1. Customer services 
2. Provider Services 
3. Claims Processing 

 
Customer Services 
 
The NEMT subcontractor will be 
responsible for operating a Customer  
 
Call Center capable of responding to 
member calls and plan staff calls for 
the purpose of arranging, scheduling, 
reminding and inquiring about 
transportation services to plan-
approved medical visits.  The Call 
Center will be expected to be 
operational 24/7 with sufficient 
customer services staff and adequate 
information systems to appropriately 
handle call volumes and performance 
expectations, even in the event of 
natural disasters/catastrophic events. 

 
LouisianaCares will ensure that the 
following DHH-established Call Center 
standards are similarly upheld by the 
NEMT subcontractor: 

 
• 95% of calls answered in 30 

seconds 

• 1% of calls will be busy signal; 
• 5% call abandonment rate 
• <3 minutes hold time 

 
The NEMT provider will be expected 
to: 

• Conduct initial and ongoing 
training of customer center staff 

• Develop, monitor, trend and 
report on customer call center 
metrics related to performance 
standards delineated above 

• Monitor and evaluate customer 
services staff with respect to 
quality of member interaction 
and accuracy of information and 
instructions given to both 
members and drivers. 
 

Provider Services 
 
LouisianaCares will build into its 
subcontract with the NEMT vendor, 
the following responsibilities related to 
its drivers: 
 

• Establishment of “driver 
standards” 

• Establishment of vehicle fleet 
inspection frequency schedule   
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• Initial and ongoing training of 
drivers on all subcontract 
requirements especially ones 
related to timeliness of “pick 
up” and “drop off”  

• Monitoring and evaluation of 
drivers with respect to 
established “driver standards” 

• Development, monitoring and 
trending of reports on “driver 
performance standards”  

• Timely Investigation into quality 
of service concerns raised by 
the health plan on behalf of its 
members which will be used by 
the plan to adjudicate oral and 
written grievances within 
established timeframes 

• Issuance of progressive 
discipline and progressive 
corrective action leading up to 
and including termination of 
drivers who do not consistently 
meet established “driver 
standards”   

 
Coordination with LouisianaCares 
Member Call Center 
 
LouisianaCares’ own Personal Care 
Advocates (PCAs) who staff the 

Member Call Will be trained on the 
transportation benefit and all the 
NEMT performance standards.   
 
During New Member Welcome Call, 
the new enrollee will be educated on 
whom to call for non-emergency 
medical transport for plan-covered 
medical visits and appointments and 
instructions on the required 
timeframes for “pick up” scheduling.  
Members will be encouraged to use 
their own transportation first before 
resorting to use of arranged NEMT. 
 
Any member complaint about the 
transport service quality will be 
handled as a grievance according to 
established policy and procedure 
governing timely handling of 
grievances.  For the most part, 
member complaints about late pickup 
and delivery will be resolved by PCA 
as expeditiously as possible in order to 
ensure member’s arrival for a medical 
appointment.  PCA will also assist 
member by calling the PCP/specialist 
to alert office for any member who 
may be arriving past scheduled 
appointment due to NEMT difficulties.  
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Fixed Route Approach 
 
A “fixed route” is a scheduled route 
between a member’s predetermined 
transport “pick up” and “drop off” 
location.  Although a “fixed route” is 
the most economical and efficient 
transport arrangement, it is 
sometimes inadequate in meeting 
member’s related medical needs.  In 
recognition of member’s need to have 
flexibility with arranged NEMT 
transport, LouisianaCares will include  
in its subcontract with the successful 
NEMT provider a provision a “flexible 
route” option for those members who 
will need to have one stop en route to 
or from a medical appointment for the 
purpose of picking up a child at school 
who is having the EPSDT or “sick 
child” visit or stopping by the 
pharmacy to pick up prescribed 
medication.  These special 
accommodations are sometimes 
necessary to meet the special 
circumstances and needs of 
LouisianaCares members. 
 
Quality Assurance 

 

The Quality Management (QM) 
Department of LouisianaCares will be 
responsible for creating a QAPI plan 
that also includes quality assurance 
oversight of NEMT services. 

 
As part of this QAPI plan, the QM 
Director, in collaboration with the 
CMO, will review and monitor member 
grievances and provider complaints to 
identify patterns and trends that may 
indicate service quality issues related 
to non-emergency transport services. 

 
Additionally, Louisiana Cares will 
review monthly call center reports and 
“driver reports” submitted by the 
NEMT vendor for this same purpose.  

 
Findings will be presented and 
discussed at the QM and/or QAPI 
Committee to analyze and interpret 
results and obtain feedback from 
Committee members on the 
appropriate approach to take with 
respect to potential interventions to be 
taken. 

 
Upon identification of an unfavorable 
trend that has been reviewed by the 
QM Committee, the Provider Services 
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Department will facilitate a Joint 
Operations Committee meeting for a 
period of three months for the 
purpose of jointly collaborating on the 
joint analysis of “root causes”.   

 
The Joint Operations Committee will 
consist of key personnel from 
Louisiana Cares (Quality Management, 
Utilization Management, Provider 
Services, Member Services, Grievance 
and Appeals and Contracts 
Compliance) and key personnel from 
the NEMT provider.   

 
Upon agreement on “root causes”, the 
Joint Operations Committee will be 
tasked to arrive at a set of specific 
interventions targeted at specific “root 
causes”, develop benchmarks against 
which intervention success will be 
measured such as “pick up” and 
“delivery standards” then monitor and 
evaluate performance over an agreed-
upon intervention period.   

 
Continued poor performance against 
established benchmarks may lead to 
financial sanctions as provided in the 
contract, rerouting of transportation 
service to other NEMT providers on a 

non-contracted case-by-case basis 
until NEMT vendor performance 
improves or the eventual contract 
termination or non-renewal of 
contract.  

 
However, all efforts will be made to 
prevent contract termination through 
open communications and 
collaboration by: 

 
• ensuring understanding of and 

compliance with subcontract 
provisions, with a particular 
focus on “pick up” and 
“delivery” performance 
standards 

• setting realistic member 
expectations and reinforcing 
member responsibilities related 
to readiness  for arranged “pick 
up” and “delivery” times  

• utilizing tools and materials that 
promote service quality  

• monitoring performance 
benchmarks in order to allow 
early identification and 
correction of NEMT issues 
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Section H – Utilization Management 
 

 

 

 

 

 

LouisianaCares is a home-grown, local health plan with strong support from 
the Louisiana provider community. As a community-based health plan, it will 
create job opportunities for Louisiana residents and promote economic 
growth while achieving quality outcomes for our Louisiana friends and 
neighbors. 
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LouisianaCares Utilization 
Management Program 
Although LouisianaCares does not 
currently operate a Medicaid plan, it 
understands the importance of using 
as its utilization management 
foundation the principles of delivering 
the appropriate mix of services at “the 
right amounts”, “right duration” and at 
the “right time” to ensure patient 
safety and optimal health outcomes.  
Specifically, LouisianaCares plans to 
adhere to the following specific UM 
principles as articulated in the CCN-
Prepaid RFP, as we plan, coordinate 
and evaluate the delivery of federally 
mandated Medicaid-covered services, 
Louisiana State-covered services and 
LouisianaCares’ plan-covered “added 
value” service: 
• not arbitrarily deny or reduce the 

amount, duration, or scope of a 
required service because of 
diagnosis, type of illness, or 
condition of the member.  

• only place appropriate limits on a 
service (a) on the basis of certain 
criteria, such as medical necessity; 
or (b) for the purpose of utilization 
control, provided the services 
furnished can reasonably be 
expected to achieve their purpose 
(except for EPSDT services).  

• may choose to exceed the service 
limits as specified in the Louisiana 
Medicaid State Plan to the extent 
service limits can be exceeded with 
authorization in fee-for-service.  

 
• medical service limitation will not 

be more restrictive than those that 
currently exist under the Louisiana 
Medicaid State Plan.  

 
Within 30 days from the date the 
Contract is signed between DHH and 
LouisianaCares to operate a CCN-
Prepaid Plan, LouisianaCares will 
develop policies and procedures with 
defined structures and processes for a 
Utilization Management (UM) program 
that incorporates Utilization Review 
and Prior Authorization.  
 
This set of policies and procedures will 
be submitted to DHH annually 
thereafter, and prior to any revisions 
as specified by DHH. 
 
Louisiana Cares will delegate the 
Utilization Management and Utilization 
Review functions to its subcontractor 
Community Health Network (CHN) 
using formal guidelines, standards and 
requirements that will be established 
by LouisianaCares for this specific 
purpose and DHH’s medical necessity 
definition as defined in LAC 50:I.1101 
(Louisiana Register, Volume 37, 
Number 1) for medical necessity 
determinations. LouisianaCares will 
specify what constitutes “medically 
necessary services” in accordance with 
42 CFR §422.210 (a) (4). 
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In the design of its subcontract with 
CHN, LouisianaCares will ensure that 
compensation to CHN is not 
structured to provide incentives to 
deny, limit, or discontinue 
medically necessary covered 
services to any member in 
accordance with 42 CFR 
§438.6(h), 42 CFR §422.208, and 
42 CFR §422.210.  
 
The delegated functions will include 
clinical practice guidelines that are 
reviewed annually under the 
leadership of LouisianaCares chief 
Medical Officer and approved by DHH 
which may include at a minimum, use 
of nationally and locally recognized 
criteria such as: 

 
1. Milliman Care Guidelines, 

Ambulatory Care, 14th

2. Milliman Care Guidelines, 
Inpatient Surgical Care, 14

 Edition.  
This is used to determine 
medical necessity and 
appropriateness of elective 
admissions, surgery, diagnostic 
testing and rehabilitative 
services. 

th

3. Milliman Care Guidelines, 
Recovery Facility, 14

 
edition.  This is used for 
admission requests, length of 
stay, level of care, inpatient 
quality of care guidelines, and 
primary versus specialist care. 

th

appropriate level of care for 
rehabilitation services following 
an acute care stay. 

 edition.  
This is used to determine 

4. Hayes, Inc. health Technology 
Assessment Company.  An 
industry leader in providing 
evidence-based health 
technology assessment reports 
for new, emerging health 
technologies.  

5. All medical necessity guidelines, 
standards, policies and 
procedures developed by DHH. 

6. Additional LouisianaCares 
guidelines that are based on 
nationally-recognized criteria 
and on the most current and 
reasonable medical evidence 
available such as those 
published by the U.S. 
Preventive Services Task Force, 
the Centers for Disease Control 
and Prevention, and specialty 
organizations. 
 

In its subcontractor agreement with 
Community Health Network (CHN), 
LouisianaCares will delineate, at a 
minimum the following: 

 
• the UM functions, roles and 

responsibilities delegated to CHN,  
• the formal guidelines and tools 

prescribed for utilization 
management and utilization review 
as described above,  

• development of UM Program 
policies and procedures that meet 
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all URAC or NCQA standards  
 

• adoption of adult, adolescent, 
pediatric and maternal preventive 
health and clinical practice 
guidelines referenced above 

• staffing requirements including 
clinical expertise, utilization reports 
to be submitted at specified 
frequency  

• participation in the LouisianaCares 
Utilization Management Committee 
chaired by CMO and Compliance 
Committee chaired by Compliance 
Officer for purpose of monitoring 
and overseeing the delegated 
functions, roles and 
responsibilities.  

• Staff and Provider training 
requirements including provider 
compliance monitoring, 
reeducation and corrective action 
implementation as needed to 
achieve adherence to 
LouisianaCares clinical practice 
guidelines 

 
In the development of its UM  
Program,  LouisianaCares intends to 
review and adopt clinical guidelines 
that use current medical literature, 
peer-reviewed publications and local 
community standards of medical 
practice including those adopted in 
participation with other CCN Prepaid 
plans and  DHH for the purpose of 
avoiding imposition of varying and 
conflicting standards on providers who 

contract with several CCN-Prepaid 
plans. 
 
(See also narrative responses to H3-
H4) 
 
 



Section H:  Utilization Management (UM)  LouisianaCares 

 GSA A, GSA B, GSA C 

H.3. Regarding your utilization management (UM) staff: 
• Provide a detailed description of the training you provide your UM staff; 
• Describe any differences between your UM phone line and your member services 

line with respect to bullets (2) through (7) in item L.1; 
• If your UM phone line will handle both Louisiana CCN and non-Louisiana CCN 
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LouisianaCares Utilization 
Management Program 
As explained in sections H1 and H2 
LouisianaCares is committed to 
developing, implementing and 
evaluating for process improvement 
purposes, a comprehensive and 
effective Utilization Management 
Program that adheres to all standards 
and requirements delineated in the 
state of Louisiana’s CCN-Prepaid RFP.   
Even though LouisianaCares’ UM 
function will be delegated to a 
subcontractor, Community Health 
Network (CHN), the same 
expectations and requirements of 
LouisianaCares will be equally applied 
to its subcontractor with strong 
delegated oversight provided by the 
Plan at many levels including: 

• UM Committee under the 
leadership of the Chief Medical 
Director that meets at least 
quarterly and submits meeting 
minutes to DHH within five (5) 
business days of each meeting.  

• Compliance Committee under 
the direction of Compliance 
Officer that meets (see also B12 
–Corporate Compliance Plan) 

• UM Benchmark Report  
Monitoring 

• Grievance and Appeals Trending 
and Monitoring   

• QM Quality of Care Report  
Monitoring 

• Provider Complaints Trending 
and Monitoring 
 

A. LouisianaCares UM Staff 
Training 

LouisianaCares will require its 
subcontractor, (CHN) to have 
sufficient staff with clinical expertise 
and training to apply service 
authorization medical management 
criteria and practice guidelines.  
Because LouisianaCares values a well-
trained staff, it will also require that 
CHN prepare and conduct a UM staff 
training program that is prior-
approved by LouisianaCares.  It will 
include at a minimum: 
 

1. LouisianaCares UM Program 
Policies and Procedures 

2. Clinical Practice Guidelines and 
sources on which they are 
based (e.g. Milliman and 
Roberts Guidelines for inpatient 
surgical care, ambulatory care, 
recovery facility, DHH UM 
guidelines, and additional 
evidence based LouisianaCares 
guidelines.  See H1 and H2 
narrative response.) 

3. Member and Provider rights to 
information on medical 
necessity determinations 

4. Utilization of clinical 
professionals with specific 
qualifications and expertise to 
make decision on denials, 
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reductions or terminations of 
service 

5. Role and responsibilities of UM 
Committee in utilization review 
and monitoring of all UM 
activities by subcontractor 

6. Role and responsibilities of 
Compliance Committee in 
relation to UM internal audits of 
subcontractor UM  activities 

7. Medical Record Review strategy 
policies and procedures 
including DHH reporting 
requirements 

8. Compliance review of PCP sites 
with at least 50 linked members 

9. Service authorization (Prior 
Auth) policies and procedures 
with particular emphasis on: 
• Differentiating between a 

standard service 
authorization request and 
expedited service 
authorization request 

• Member and provider right 
to request service 
authorizations 

• Timeframes for Plan initial 
determinations on service 
requests by type of request. 
A sample grid is included 
inAppendix H as a reference 
tool for training and 
application purposes.   

• Timeframes for issuance of 
Notice of Action when a 
service request is approved 

or  denied, reduced,  
terminated 

 
10.Monthly retrospective review of 

authorizations. 
11.Member Grievance and Appeals 

policies and procedures 
including member rights and 
provider rights to grieve/appeal 
with member’s permission and 
specific role of Appeal 
specialists in decision 
determinations 

12.Provider Utilization and Quality 
Profiling 

13.Fraud and Abuse detection and 
reporting requirements 

14.Self-auditing of internal 
processes by staff using 
standardized audit tools  

15.HIPAA rules and regulations on 
patient privacy, confidentiality 
and data security 

16.Understanding of subcontract 
relationship between 
LouisianaCares and CHN and 
requirements of each 
 

Staff Training Frequency
Within 30 days of a contract signed 
between DHH and LouisianaCares a 
UM Program Plan including a staff 
training program will be submitted to 
DHH for its review and approval 

: 

 
Upon hiring of line staff responsible for 
UM functions and prior to 
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implementation start dates for GSA A, 
GSA B and GSA C, staff training will 
be conducted by the Medical 
Management Coordinator and the 
Chief Medical Officer.  Documentation 
of training received will be maintained 
in individual staff’s Personnel Files and 
in Compliance Files. 
 
All LouisianaCares staff will attend a 
mandatory abridged training with 
direct service authorization staff 
receiving more in-depth training on 
above UM training areas.  
 
After CCN program implementation, 
new staff orientation will occur within 
two weeks of hiring while existing 
LouisianaCares staff receives annual 
training.  Additionally UM staff will 
receive training or education updates 
that are incorporated into their weekly 
or monthly staff meetings.  
 
UM staff performance will be 
measured against program 
performance standards related to: 

• service request processing 
timeframes for standard and 
expedited requests 

• notice of action processing 
timeframes for standard and 
expedited service 
determinations  

• issuance of standard and 
expedited appeals decision 
timeframes and  

• quality of research conducted 
towards issuance of initial 
determinations and appeal 
decisions 

• adherence to 6th

• timeliness of individual reports 
assigned 

 grade reading 
level of written member 
materials and other linguistic 
and culturally compliant 
process requirements  

 

LouisianaCares will ensure adherence 
to required timeframes related to 
processing and issuance of prior auth 
decisions through several mechanisms 
including monitoring of: 

Compliance with Timeframes 

 
1. daily, weekly, monthly reports 
2. reports trending reviewed at UM  

Committee and Compliance 
Committee 

3. internal self-audits conducted 
by prior auth unit  staff 

4. formal audits conducted by 
Compliance Officer on an annual 
basis and more often when 
timeframes are non-compliant 

5. institution of formal corrective 
action plans when timeframes 
are non-compliant and 
remedies have not resulted in 
process and results 
improvements 
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The value that Louisiana Cares brings 
to the new Medicaid managed care 
environment in Louisiana is that it is a 
home-grown, local health plan that 
operates in Louisiana, hires Louisiana 
residents and partners with local 
providers thereby bringing economic 
opportunities to the state.  

Dedicated UM Telephone Line  

 
In addition, LouisianaCares 
understands the health care and 
health access needs of its local 
population and can dedicate all of its 
resources to the Louisiana Medicaid 
population because it has no other 
state contracts to administer other 
than LouisianaCares.   
 
Under LouisianaCares, all member 
calls will be handled by its 
subcontractor GEF, which will adhere 
to all customer service/member 
service call standards established by 
LouisianaCares which adhere to DHH 
requirements.  As such, the UM 
telephone line that CHN answers on 
behalf of its LouisianaCares members 
and providers will be totally 
dedicated to LouisianaCares.  It 
will be appropriately staffed to provide 
prompt service authorizations and 
issuance of decisions within required 
timeframes while furnishing service 
quality to its valued physician partners 
and members. 

 

 
 
 



Section H:  Utilization Management (UM)  LouisianaCares 

 GSA A, GSA B, GSA C 

H.4. Describe how utilization data is gathered, analyzed, and reported. Include the 
process for monitoring and evaluating the utilization of services when a variance 
has been identified (both under- and over- utilization) in the utilization pattern of a 
provider and a member. Provide an example of how your analysis of data resulted 
in successful interventions to alter unfavorable utilization patterns in the system. 
 

201 
 

Utilization Data Collection, 
Analysis and Reporting 
 
LouisianaCares will establish a system 
of profiling its Primary Care Physician 
networks for the purpose of identifying 
physicians or physician groups who 
are “over utilizing” or “underutilizing” 
services.  Specifically, PCP profile 
reports will be created on a monthly, 
quarterly and annual basis, using 
administrative medical claims data, 
administrative pharmacy data (upon 
accessibility to DHH pharmacy data 
which carved out pharmacy services) 
and focused medical record audits, as 
needed, to identify: 
 

• Utilization of member out-of-
network provider referrals by 
PCPs 

• Utilization of member specialist 
referrals by PCPs 

• Utilization of member ER 
referrals by PCPs 

• Utilization of hospital 
admissions by referring PCPs 

• Utilization of medications by 
prescribing PCPs 

• Utilization of radiology and lab 
services by referring physicians 
 

As a state requirement, these PCP 
profile reports will be submitted to 
DHH on a quarterly basis along with 
an annual summary.  The Medical 
Management Coordinator and Chief 
Medical Officer will monitor profile 
data, trend them over time and 
analyze them with the assistance of a 
Data Analyst.  Analysis will be 

submitted to the UM Committee for 
further trend analysis and discussion 
and, as needed, to obtain 
recommendations on specific 
interventions to apply for any 
unfavorable trends.  As mentioned in 
H1 and H2 narrative responses, the 
UM committee will include 
representatives from LouisianaCares’ 
UM/QM/Provider Services 
subcontractor, CHN. 

 
Targeted interventions may take the 
form of special initiatives aimed at the 
entire physician network such as 
reeducation on service authorization 
policies and procedures or special 
targeted efforts at specific physician 
networks or individual PCPs.  All 
initiatives and targeted efforts will be 
spearheaded by the Chief Medical 
Officer in collaboration with CHN, its 
subcontractor for provider services, 
QM and UM and when necessary, 
additional corrective action measures 
may be applied for PCPs who are 
determined to be ‘outliers’ upon ruling 
out the phenomenon that outlier PCPs 
may be overrepresented by high-risk 
patients. 
 
Example of Successful 
Intervention 
 
LouisianaCares is a new market entry 
into the Louisiana managed care 
environment and as such does not 
specific interventions to reference.  
However, the key personnel listed in 
the proposed Organizational chart 
have extensive experience in Medicaid 
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programs in other states including 
Arizona’s Medicaid managed care 
program (AHCCS), Tennessee and 
Florida which are  mature managed 
care states with innovative UM and 
QM programs.  Best practices from 
such states will be adopted and 
adapted for use in LouisianaCares. 
 
Service Utilization Monitoring 
Interventions applied will be 
monitored and evaluated over time 
and reported to the UM Committee, 
highlighting changes and 
improvements. If in the process of 
analyzing UM report trends, related 
QM issues are also identified, then 
those will be simultaneously 
addressed as part of LouisianaCares 
QAPI plan in coordination with the QM 
Director. 
 
On-going monitoring of provider and 
provider network profile reports will 
occur on a monthly, quarterly and 
annual basis. 
 
UM Qualifications 
 
LouisianaCares will abide by the DHH 
requirement to use only licensed 
health professionals with expertise 
and training, to be responsible for 
making service request authorization 
decisions. In addition, appeals to 
adverse notice of actions will be 
redetermined by another licensed, 
health professional with an expertise 
in the service under appeal who had 
not been involved in the issuance of 
the initial denial, reduction or 

termination of service requested. 
Subcontractor will be audited to 
ensure compliance with this 
requirement. 
 
LouisianaCares intends to develop, 
implement and evaluate a strong UM 
Program that is intended to 
strengthen our physician network’s 
ability to provide appropriate care 
while achieving optimal health 
outcomes for LouisianaCares 
members. 
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Section I – EPSDT 
 

 

 

 

 

 

LouisianaCares is a home-grown, local health plan with strong support from 
the Louisiana provider community. As a community-based health plan, it will 
create job opportunities for Louisiana residents and promote economic 
growth while achieving quality outcomes for our Louisiana friends and 
neighbors. 
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I.1 Describe your system for tracking each member’s screening, diagnosis, and 
treatment including, at minimum, the components of the system, the key features 
of each component, the use of technology, and the data sources for populating the 
system. 
 
I.2 Describe your approach to member education and outreach regarding EPSDT 
including the use of the tracking system described in I.1 above and any 
innovative/non-traditional mechanisms. Include:  

• How you will conduct member education and outreach regarding EPSDT 
including any innovative/non-traditional methods that go beyond the 
standard methods;  

• How you will work with members to improve compliance with the periodicity 
schedule, including how you will motivate parents/members and what steps 
you will take to identify and reach out to members (or their parents) who 
have missed screening appointments (highlighting any innovative/non-
traditional approaches); and  

How you will design and monitor your education and outreach program to ensure 
compliance with the RFP. 
 
I.3 Describe your approach to ensuring that providers deliver and document all 
required components of EPSDT screening.  

I.4 Describe how you will ensure that needs identified in a screening are met with 
timely and appropriate services. 
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EPSDT Program Purpose 

EPSDT is designed not only to finance 
health care for children but also to 
assure that children receive 
appropriate, quality services to 
improve their health. As described in 
federal program rules: “The EPSDT 
program consists of two, mutually 
supportive, operational components: 
(1) assuring the availability and 
accessibility or required health care 
resources; and (2) helping Medicaid 
recipients and their parents or 
guardians effectively use them."  

Education to the participating 
physicians regarding the requirements 
for each EPSDT and the development 
of a documentation process that 
ensures the physician understands 
and documents each of the key 

requirements for each EPSDT visit 
occurs. The Provider Relations 
Representative is responsible for 
communicating the medical record 
auditing process and standards to 
which all physician offices are 
expected to comply.  This is 
accomplished through the Provider 
Manual, face-to-face educational 
sessions with the physician’s office 
and through the initial Physician 
Orientation conducted on a group 
basis for all newly contracted 
physicians. 

EPSDT Tracking System 

LouisianaCares will provide an EPSDT 
tracking form that is required for use 
in the paper-based medical record for 
each EPSDT visit. The age related 
specific EPSDT requirements will be 
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outlined on this form and required to 
be included in the chart. This form can 
be used as a template for those 
practices with electronic medical 
records that identifies the specific 
requirements for each EPSDT office 
visit.  

Using Louisiana Cares Information 
System operated by key Health, 
periodic reports will be generated 
using claims data processed.  These 
reports will identify EPSDT members 
who are due for an EPSDT visit within 
the required screening visit period for 
the member’s age.  This report will be 
shared with the member’s PCP for 
member outreach purposes for 
purposes of appointing member to a 
visit.   

Similarly, a separate EPSDT tracking 
report will be created listing members 
who are past due the recommended 
visit per EPSDT periodicity schedule.  
It will identify which enrollees are 
assigned to the office for care, but 
have not been seen in the office. The 
expectation is that outreach by the 
office and health plan to schedule an 
EPSDT visit will be conducted.  

Specifically, members on this list will 
receive two types of intervention: 

1. PCP office member outreach 
2. LouisianaCares Patient Care 

Advocate member outreach 
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Provider Education and 
Compliance Monitoring 

All providers who are assigned EPSDT 
children will be educated on EPSDT 
requirements through the Provider 
Manual, face-to-face educational 
visits, provider newsletters and via 
website.  LouisianaCares will ensure 
that each contracted provider 
furnishing EPSDT services maintains 
health records in accordance with 
established professional standards and 
regulatory requirements. To attain 
this, a comprehensive audit is 
conducted every three years and is 
designed to comply with regulatory 
and contracted health plan 
requirements. Medical record audit 

assessments will be conducted at least 
once every three years for all Primary 
Care Physicians with a panel size of 
greater than 25 enrollees, in order to 
determine PCP compliance with EPSDT 
participation requirements as well as 
timely provision of follow-up 
treatments/visits.   

Using claims/encounter data, 10-20 
medical records will be randomly 
selected for each provider.  

The number of medical records will 
depend upon the number of enrollees 
assigned to the practice.  

The sample size will represent various 
age groups in order to determine 
appropriate documentation for the 
office visit. The medical record 
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documentation must meet a 90% 
overall scoring. The physicians who do 
not attain the medical documentation 
scoring will have the opportunity to 
receive additional EPSDT education 
from their Provider Relations 
Representative and/or from the 
LouisianaCares Chief Medical Director 
or designee.  A re-audit will be 
conducted in 9-12 months to 
determine progress.  

Periodic monitoring reports of 
claims/encounters by each provider 
compared to panel size will be 
reviewed to determine the overall 
number of visits per enrollee. Both 
results and progress on EPSDT audits 
and initiatives will be reported in the 
QM and UM committees for further 
analysis and action planning. 

Physician Incentive Plans may be 
considered in future years in order to 
encourage physician practices to 
innovate ways to increase EPSDT 
participation rates among their panel 
members.  

Member Education and Outreach 

Parent and member education begins 
at point of enrollment into 
LouisianaCares.  As part of the New 
Member Welcome outbound call, 
parents of EPSDT members will be 
educated on the importance of 
complying with all recommended 
EPSDT visits and will assist member to 
choose the member’s PCP.  Reminder 
cards will be sent by LouisianaCares  
to the parents of EPSDT children to 
schedule an EPSDT visit using data 
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generated from claims  system 
indicating members who are due to for 
a visit. Educational reminders through 
member newsletters will be 
disseminated to parents about the 
importance of obtaining updated 
immunizations for children and 
ongoing health management through 
regular EPSDT visits.  Parents will be 
offered and provided, if requested and 
necessary, assistance with 
transportation to EPSDT 
appointments.  

In addition, in order to keep 
adolescent and pre-adolescent 
children engaged in their care, they 
will be consulted through focus groups 
in the design and development of 

health promotion incentives that 
encourage teen/pre-teen adherence to 
recommended EPSDT visits.  Some 
incentive gift ideas may include teeth 
whitening kits, musical CDs and movie 
tickets or any other item 
recommended by focus group that are 
not prohibited by DHH. 

All EPSDT health promotional gifts 
with a nominal value will be submitted 
to DHH for review and approval prior 
to production or purchase and 
dissemination to EPSDT children.   
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Section J – Quality Management 
 

 

 

 

 

 

LouisianaCares is a home-grown, local health plan with strong support from 
the Louisiana provider community. As a community-based health plan, it will 
create job opportunities for Louisiana residents and promote economic 
growth while achieving quality outcomes for our Louisiana friends and 
neighbors. 
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LouisianaCares Plan to Impact 
Health Status 
 
Louisiana Cares currently has no 
active health plans.  Louisiana Cares 
providers do participate in quality / 
performance improvement initiatives 
on an individual and group basis.  The 
infrastructure to support HEDIS data 
acquisition, analysis, action planning 
and implementation aimed at 
improving member care and service 
delivery.    
 
In lieu of describing the experience 
Louisiana Care has in other states, the 
following descriptions reflect our 
proposed plan to positively impact the 
needs of these at-risk populations and 
processes associated with negative 
outcomes. 
 
Health Promotion Programs 
Louisiana Cares will develop and 
implement core health-promotion 
programs that will support several of 
our at-risk condition management 
programs.  These evidence-based 
programs will be integrated into all 
other applicable programs through use 
of a core curriculum and case 

management support.  These 
initiatives include: 
 
• Tobacco Cessation to support 

members in their attempts to stop 
smoking and chewing tobacco.  
This program integrates with state 
and federal initiatives to educate 
members on the impact of primary 
and secondary smoke and the 
financial impact of tobacco use, 
provide smoking cessation therapy 
(group and telephonic) and 
pharmacological treatments to 
enhance the chances of successful 
tobacco cessation.  

• Weight Management and Activity 
Promotion Initiatives to provide 
members with education and 
culturally sensitive options for 
healthy eating, incentivize those 
members who achieve and / or 
maintain their goal weight goals, 
and encourage active lifestyles 
within the members’ regular 
environment. 

• EPSDT and adult preventive health 
programs which encourage regular 
visits with the members’ PCPs and 
scheduled health screening exams 
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• Depression Management to support 
the identification and appropriate 
treatment of depression among 
those with chronic illnesses (e.g. 
diabetes, asthma, cancer) and 
members experiencing a high 
stress / significant event (e.g. 
stroke, miscarriage, trauma)  
 

Management of high-risk 
pregnancy 
Louisiana Cares will manage high-risk 
pregnancy among its members 
through the following initiatives: 
• Pre-Pregnancy education program 

to encourage women to improve 
their health prior to becoming 
pregnant through weight 
management, regular women’s 
health screening, smoking 
cessation, and decrease drug and 
alcohol use. 

• Pregnancy incentive program to 
encourage early pregnancy 
identification, regular pre-natal 
care, and post-partum evaluation. 

• Early referrals to high-risk peri-
natal specialists as indicated. 

• A tele-health program in which the 
Maternal Health case manager 
regularly contacts the member and 

provides education on pregnancy 
related changes and identifies 
coping strategies. 

• Virtual Monitoring to monitor high-
risk pregnant members in their 
home and quickly identify the need 
for treatment for any issues of 
concern.  

 
Reductions in low birth weight 
babies 
Louisiana Cares will support neonatal 
health through the implementation of 
the following initiatives: 
• Effective management of high-risk 

pregnancies 
• Case management during 

pregnancy to identify and address 
activities by the mother that places 
the neonate at risk for early 
delivery (e.g. drug use). 

 
Pediatric Obesity (children under 
the age of 19) 
Louisiana Cares will support our 
members in the struggle against 
Pediatric Obesity through the 
development and implementation of a 
Pediatric Healthy Living Promotion 
Initiative.  This initiative based on the 
Academy of Pediatrics guidelines and 
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will be integrated into the PCP visits 
through inter-disciplinary care plans. 
 
Reduction of inappropriate 
utilization of emergent services    
Louisiana Cares will reduce 
inappropriate use of emergency 
services through the retrospective 
review of ED visits and emergency 
transportation services.  The review 
will include  
• The identification of members 

frequently using emergent services 
and provide education of 
alternative services; 

• Use of emergency departments 
during office hours to identify 
potential gaps in network coverage 
and / or provider practice; 

• Identification of members with 
similar conditions who seek 
treatment in the ED to evaluate the 
effectiveness of current treatment 
modalities and / or gaps in network 
accessibility 

 
EPSDT 
Louisiana Cares will ensure that 
EPSDT services are provided through 
its EPSDT program goals and 
strategies, EPSDT monitoring, 

education of members and providers 
on EPSDT standards and resources, 
and collaboration with providers to 
ensure care provided in office settings 
is captured in documentation. 
 
Children with special health care 
needs 
Louisiana Cares will support the needs 
of these at-risk members through 
early identification and treatment, 
case management support, parental 
education, community resource 
identification, and ongoing support of 
the member and his / her family 
structure.  
 
Asthma 
Louisiana Cares will support the needs 
of our members with asthma through 
the development and implementation 
of an evidence-based Asthma 
Condition Management Program.  The 
program will affect asthmatics through 
early identification and through a 
formulary that will support rapid 
control of the asthma.  In addition, 
members will be trained on daily 
condition monitoring, triggers, rescue 
strategies, and when to notify 
emergency services for care.  
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Diabetes 
Louisiana Cares will support the needs 
of our diabetic populations through 
the development and implementation 
of an evidence-based Diabetes 
Condition Management Program.   
 
Cardiovascular diseases 
Louisiana Cares will support the needs 
of our members with cardiac disease 
through the development and 
implementation of an evidence-based 
Congestive Heart Failure Condition 
Management Program. 
 
In addition, we will provide our 
members support in avoiding and / or 
delaying the development of cardiac 
disease through the development and 
implementation of a Cardiac Health 
Promotion Program.   
 
Case management 
Louisiana Cares recognizes the value 
of case management (CM) services 
and ensures that CMs are provided the 
time and resources needed to support 
their assigned members in identifying 
care needs, opportunities for 
improvement, care planning, and 

collaboration with members and 
providers.  The QAPI program will 
provides ongoing data to support the 
CM’s evaluation of effectiveness. 
 
Reduction in racial and ethnic 
health care disparities to improve 
health status  
Louisiana Cares will seek to reduce 
racial and ethnic health care 
disparities through the following 
initiatives: 
• Ask Me 3 Program, which 

encourages members to speak up 
during their healthcare visits and 
receive the information that is 
needed to improve health.  In 
addition, the Ask Me 3 Program 
will include training for our 
providers in how to approach 
members in a culturally aware 
manner. 

• Provision of Interpretation 
Services during health care visits; 

• Provision of all member materials 
in the members’ primary 
languages; 

• Inclusion of ethnicity markers in 
the condition management 
programs for those programs for 
which ethnicity has been linked to 
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the prevalence of a condition and / 
or complications arising from a 
specific condition; 

• Staff training and education on the 
impact of racial and ethnic issues 
in healthcare and lifestyle. 

 
Hospital readmissions and 
avoidable hospitalizations 
Hospital readmissions and avoidable 
hospitalizations will be addressed 
through  
• Identifying at-risk populations and 

members with large numbers of 
hospitalizations; 

• Referring at-risk members to case 
management for additional 
support; 

• Pro-active discharge planning 
through concurrent review and 
collaboration with health care 
providers. 

• Reviewing coding to identify 
outliers [potential avoidable days 
and admissions] and working with 
those providers to improve 
efficiency and effectiveness. 
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LouisianaCares Plan to Impact 
Health Status 
 
Louisiana Cares currently has no 
active health plans.  Louisiana Cares 
providers do participate in quality / 
performance improvement initiatives 
on an individual and group basis.  The 
infrastructure to support HEDIS data 
acquisition, analysis, action planning 
and implementation aimed at 
improving member care and service 
delivery.    
 
In lieu of describing the experience 
Louisiana Care has in other states, the 
following descriptions reflect our 
proposed plan to positively impact the 
needs of these at-risk populations and 
processes associated with negative 
outcomes. 
 
Health Promotion Programs 
Louisiana Cares will develop and 
implement core health-promotion 
programs that will support several of 
our at-risk condition management 
programs.  These evidence-based 
programs will be integrated into all 
other applicable programs through use 
of a core curriculum and case 
management support.  These 
initiatives include: 
 
• Tobacco Cessation to support 

members in their attempts to stop 
smoking and chewing tobacco.  
This program integrates with state 
and federal initiatives to educate 
members on the impact of primary 
and secondary smoke and the 
financial impact of tobacco use, 
provide smoking cessation therapy 

(group and telephonic) and 
pharmacological treatments to 
enhance the chances of successful 
tobacco cessation.  

• Weight Management and Activity 
Promotion Initiatives to provide 
members with education and 
culturally sensitive options for 
healthy eating, incentivize those 
members who achieve and / or 
maintain their goal weight goals, 
and encourage active lifestyles 
within the members’ regular 
environment. 

• EPSDT and adult preventive health 
programs which encourage regular 
visits with the members’ PCPs and 
scheduled health screening exams 

• Depression Management to support 
the identification and appropriate 
treatment of depression among 
those with chronic illnesses (e.g. 
diabetes, asthma, cancer) and 
members experiencing a high 
stress / significant event (e.g. 
stroke, miscarriage, trauma)  
 

Management of high-risk 
pregnancy 
Louisiana Cares will manage high-risk 
pregnancy among its members 
through the following initiatives: 
• Pre-Pregnancy education program 

to encourage women to improve 
their health prior to becoming 
pregnant through weight 
management, regular women’s 
health screening, smoking 
cessation, and decrease drug and 
alcohol use. 

• Pregnancy incentive program to 
encourage early pregnancy 
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identification, regular pre-natal 
care, and post-partum evaluation. 

• Early referrals to high-risk peri-
natal specialists as indicated. 

• A tele-health program in which the 
Maternal Health case manager 
regularly contacts the member and 
provides education on pregnancy 
related changes and identifies 
coping strategies. 

• Virtual Monitoring to monitor high-
risk pregnant members in their 
home and quickly identify the need 
for treatment for any issues of 
concern.  

 
Reductions in low birth weight 
babies 
Louisiana Cares will support neonatal 
health through the implementation of 
the following initiatives: 
• Effective management of high-risk 

pregnancies 
• Case management during 

pregnancy to identify and address 
activities by the mother that places 
the neonate at risk for early 
delivery (e.g. drug use). 

 
Pediatric Obesity (children under 
the age of 19) 
Louisiana Cares will support our 
members in the struggle against 
Pediatric Obesity through the 
development and implementation of a 
Pediatric Healthy Living Promotion 
Initiative.  This initiative based on the 
Academy of Pediatrics guidelines and 
will be integrated into the PCP visits 
through inter-disciplinary care plans. 
 
 

Reduction of inappropriate 
utilization of emergent services    
Louisiana Cares will reduce 
inappropriate use of emergency 
services through the retrospective 
review of ED visits and emergency 
transportation services.  The review 
will include  
• The identification of members 

frequently using emergent services 
and provide education of 
alternative services; 

• Use of emergency departments 
during office hours to identify 
potential gaps in network coverage 
and / or provider practice; 

• Identification of members with 
similar conditions who seek 
treatment in the ED to evaluate the 
effectiveness of current treatment 
modalities and / or gaps in network 
accessibility 

 
EPSDT 
Louisiana Cares will ensure that 
EPSDT services are provided through 
its EPSDT program goals and 
strategies, EPSDT monitoring, 
education of members and providers 
on EPSDT standards and resources, 
and collaboration with providers to 
ensure care provided in office settings 
is captured in documentation. 
 
Children with special health care 
needs 
Louisiana Cares will support the needs 
of these at-risk members through 
early identification and treatment, 
case management support, parental 
education, community resource 
identification, and ongoing support of 
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the member and his / her family 
structure.  
 
Asthma 
Louisiana Cares will support the needs 
of our members with asthma through 
the development and implementation 
of an evidence-based Asthma 
Condition Management Program.  The 
program will affect asthmatics through 
early identification and through a 
formulary that will support rapid 
control of the asthma.  In addition, 
members will be trained on daily 
condition monitoring, triggers, rescue 
strategies, and when to notify 
emergency services for care.  
 
Diabetes 
Louisiana Cares will support the needs 
of our diabetic populations through 
the development and implementation 
of an evidence-based Diabetes 
Condition Management Program.   
 
Cardiovascular diseases 
Louisiana Cares will support the needs 
of our members with cardiac disease 
through the development and 
implementation of an evidence-based 
Congestive Heart Failure Condition 
Management Program. 
 
In addition, we will provide our 
members support in avoiding and / or 
delaying the development of cardiac 
disease through the development and 
implementation of a Cardiac Health 
Promotion Program.   
 
Case management 
Louisiana Cares recognizes the value 
of case management (CM) services 

and ensures that CMs are provided the 
time and resources needed to support 
their assigned members in identifying 
care needs, opportunities for 
improvement, care planning, and 
collaboration with members and 
providers.  The QAPI program will 
provides ongoing data to support the 
CM’s evaluation of effectiveness. 
 
Reduction in racial and ethnic 
health care disparities to improve 
health status  
Louisiana Cares will seek to reduce 
racial and ethnic health care 
disparities through the following 
initiatives: 
• Ask Me 3 Program, which 

encourages members to speak up 
during their healthcare visits and 
receive the information that is 
needed to improve health.  In 
addition, the Ask Me 3 Program 
will include training for our 
providers in how to approach 
members in a culturally aware 
manner. 

• Provision of Interpretation 
Services during health care visits; 

• Provision of all member materials 
in the members’ primary 
languages; 

• Inclusion of ethnicity markers in 
the condition management 
programs for those programs for 
which ethnicity has been linked to 
the prevalence of a condition and / 
or complications arising from a 
specific condition; 

• Staff training and education on the 
impact of racial and ethnic issues 
in healthcare and lifestyle. 
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Hospital readmissions and 
avoidable hospitalizations 
Hospital readmissions and avoidable 
hospitalizations will be addressed 
through  
• Identifying at-risk populations and 

members with large numbers of 
hospitalizations; 

• Referring at-risk members to case 
management for additional 
support; 

• Pro-active discharge planning 
through concurrent review and 
collaboration with health care 
providers. 

• Reviewing coding to identify 
outliers [potential avoidable days 
and admissions] and working with 
those providers to improve 
efficiency and effectiveness. 
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Quality improvement (QI) is a 
multi-faceted process that includes 
data collection, data analysis, 
identification of areas needing 
improvement, the development of 
interventions to improve performance 
and the evaluation of those 
interventions. Louisiana Cares views 
QI as a fluid process, incorporating 
both the identification of areas that 
need improvement and the 
implementation of practices intended 
to prevent problems from arising.  
LouisianaCares will provide accessible, 
quality health care to a diverse 
membership in a variety of settings. 
To ensure that the level of quality 
remains high, Louisiana Cares will use 
continuous quality improvement (CQI) 
processes to monitor the quality of 
services on an ongoing basis, to 
identify areas that need improvement 
and to implement plans of action that 
will lead to the necessary 
improvements in the quality of care. 
In addition to those projects 
mandated by Louisiana Medicaid, 
Louisiana Cares identifies and 
implements its own PIPs based on the 
processes described below. 
 
IDENTIFICATION OF QUALITY 
IMPROVEMENT OPPORTUNITIES 
Topics will be identified by the Quality 
Management (QM) and Utilization 
Management (UM) functions through 
the continuous collection and analysis 
of data about health care delivery and 
the provision of member services.   
The first step in the identification 
process will be to assess the quality of 

the care by collecting data reflecting 
quality indicators. The data will be 
used to help determine which areas 
meet required guidelines, standards of 
care, and contract expectations and 
which areas, both clinical and non-
clinical, fall below the standards. 
Outlined below will be the primary 
methods of data collection and 
analysis used to identify QI 
opportunities. 
 
Data Collection 
Multiple data sources and methods will 
be used to identify opportunities for 
improving the quality of services to 
members. These include but will be 
not limited to: 
• Utilization Management Activities 

and Patterns. These activities 
include concurrent reviews of 
inpatient hospitalizations, 
discharge planning, medical 
necessity appropriateness reviews, 
and over/under utilization of 
services.  

• Member and Provider Satisfaction 
Measures. Through the 
administration of in-person, phone 
and mailed surveys, both members 
and providers will be asked about 
their satisfaction with the services 
they receive and the performance 
of staff. Results from all surveys 
will be tabulated and reviewed. 

• Disease Management Activities. 
Data collection related to these 
activities includes tracking member 
and provider compliance with 
required ongoing care and 
management activities for targeted 
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chronic conditions. The outcomes 
of chronic and acute disease 
management activities conducted 
by will be collected through 
provider monitoring, weekly Care 
Team meetings, member 
interviews and reviews, and 
reports submitted from contracted 
facilities.  

• Preventive Care Activities.  
Immunizations, health screenings, 
use of osteoporosis medications, 
risk assessment for wound 
prevention, and physical 
therapy/occupational therapy 
assessments to decrease risk of 
falls and immobility will be 
examples of activities that will be 
monitored in this area.  

• Performance Measures.  These 
measures will be mandated for all 
program contractors and may be 
generated from statewide data 
collection, deemed of national 
interest by Centers for Medicare 
and Medicaid Services, or related 
to specific interests of citizens or 
legislators. 

• Information Provided by External 
Sources.  Providers offer relevant 
information through participation in 
provider meetings and educational 
sessions, quarterly quality and 
utilization meetings, and 
monitoring visits. Members and 
families offer information through 
member council meetings, 
quarterly reviews, and direct 
contact through case 
management/outreach activities. 
Regulatory bodies such as the 

Louisiana Department of Health 
and Hospitals make available 
information about institutions and 
providers and the quality of care 
they will be providing.  

• Provider Watch Meetings.  These 
monthly meetings will be forums 
for the Vice President of Quality to 
present to the Executive 
Management Team any quality of 
care issues that have arisen during 
the previous month and to report 
on the status of provider 
performance. The providers that 
will be targeted for these alerts will 
be selected from the complaint and 
concern logs based on trending or 
severity of the issue. 

• Complaints and Grievances.  
Complaints and grievances will be 
tracked on a quarterly basis. 
Results will be tabulated and 
summarized. Individual quality of 
care incidents will be also used to 
identify areas needing immediate 
intervention.  

 
Data Analysis 
Data from these sources will be 
collected monthly in reports, 
reviewed, and analyzed by supervisors 
or administrators of various 
departments. They will be tracked, 
trended and presented quarterly to 
the Quality Assurance Committee 
(QAC) or another designated body. 
 
Multi-disciplinary meetings will be held 
monthly to monitor areas identified as 
needing more frequent monitoring. 
Analysis involves comparing the 
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results of a given report with best 
practices, national standards of care, 
Louisiana Medicaid CCN Program 
benchmarks and goals and/or internal 
goals set by the QAC. When the trends 
indicate that the quality of the 
services or standards of performance 
will be not being met, the area 
identified will be brought to the 
Quality Assurance Committee to 
determine what needs to be done to 
address the issue identified. 
On a quarterly basis, data will be 
summarized, analyzed and reported to 
the Quality Assurance Committee. 
Significant trends will be translated 
into action as appropriate, using the 
process described below. At each 
quarterly meeting, based on the 
results to date, PIPs may be modified. 
Other short-term improvement 
projects may be initiated in response 
to a particular issue that has arisen. 
 
EVALUATING THE EFFECTIVENESS 
OF INTERVENTIONS 
The effectiveness of QAPI Plan and 
associated interventions will be 
formally evaluated on an annual basis.  
The annual evaluation will include the 
focus of each activity, the goals and 
objectives, responsible staff, a 
description of feedback and 
communication of the data, and a 
statement describing whether the 
goals/objectives were met, partially 
met or not at all.  In addition, the 
QAPI activity outcomes will track and 
trend successes.  Outcomes may 
influence the QAPI Plan and lead to 
modifications or changes to the Plan. 

The QAPI work plan outcome or 
identified trends are communicated 
through the QAPI committee including 
any necessary corrective actions. In 
addition, a rationale to any changes in 
the scope of the work plan will be 
included in the annual evaluation.  
Any necessary follow-up with targeted 
timelines for revisions made to the 
QAPI plan will be included in the 
annual evaluation as necessary. 
 
QUALITY ASSESSMENT 
COMMITTEE 
 
Description 
The Quality Assessment Committee 
(QAC) will be established by the 
authority of the Louisiana Cares BOD 
as a standing committee and will be 
charged with the development, 
oversight, guidance and coordination 
of all Quality Improvement activities.  
The QAC has a specific portion of the 
meeting designated for the Quality 
Improvement Program. The QAC has 
been delegated the responsibility of 
providing an effective Quality 
Improvement Program. The Quality 
Management / Performance 
Improvement Committee monitors the 
provision of care and services, 
identifies problems, recommends 
corrective action, and guides the 
 
education of Practitioners to improve 
health care outcomes and quality of 
service.  
 
Scope (includes but not limited 
to): 
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• Reviewing, analyzing and 
evaluating Quality Improvement 
activity. 

• Ensuring practitioner participation 
in the QI program through 
planning, design, implementation 
and review. 

• Reviewing and evaluating reports 
of Quality Improvement activities 
and issues arising from its 
subcommittees (Credentials/Peer 
Review, Pharmacy & Therapeutics 
or Delegated Oversight 
Committees). 

• Reviewing and approving the 
Quality Improvement Program, 
Work Plan, and Annual Evaluation. 

• Assuring compliance with the 
requirements of accrediting and 
regulatory agencies, including but 
not limited to, CMS, Louisiana 
Medicaid CCN Program, ADHS, and 
NCQA. 

• Reviewing and approving Quality 
Improvement policies and 
procedures, guidelines, and 
protocols. 

• Developing and approving 
preventive health and clinical 
practice guidelines that will be 
based on nationally developed and 
accepted criteria. 

• Developing relevant 
subcommittees for designated 
activities and overseeing the 
standing subcommittee’s roles, 
structures, functions and frequency 
of meetings as described in this 
Program. Ad-hoc subcommittees 
may be developed for short-term 
projects. 

• Conducting peer review, assigning 
severity levels and making 
recommendations for corrective 
actions, as needed. 

• Reviewing and evaluating reports 
regarding any/all potentially 
litigious incidents and sentinel 
events. 

• Developing and coordinating Risk 
Management education for all 
Health Plan Practitioners and staff. 

• Responsibility for evaluating and 
giving recommendations 
concerning audit results, member 
satisfaction surveys, Practitioner 
satisfaction surveys, access audits, 
HEDIS audits and IQIP studies. 

• Responsibility for evaluating and 
giving recommendations from 
monitoring and tracking reports. 

 
C. Reporting 
The QAC shall submit a summary 
report of quality activities and actions 
for review and approval to the 
Louisiana Cares BOD on a quarterly 
basis. This will be completed by the 
approval of the Quality Improvement 
quarterly report. 
 
D. Composition 
 
1.  Chairperson 
The CMO shall chair the Committee 
and will be primarily responsible for 
but not limited to: 
• Directing the QAC meetings and 

reporting QAC activities to the 
BOD. 
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• Ensuring the reporting and 
presentation of all appropriate QI 
activity to the committee. 

• Ensuring there will be a separation 
between medical and financial 
decision-making. 

 
2.  Membership 
Membership will be assigned and will 
include representatives from the 
following disciplines: 
• Louisiana Cares Administrator / 

CEO 
• Primary Care Practitioners 
• Specialty Care Practitioners 
• Director of Quality Management 
• Performance / Quality 

Improvement Coordinator 
• Maternal Child Health / EPSDT 

Coordinator 
• Director of Medical Management 
• Director of Network and Member 

Services 
• Director of Information 

Management and Systems 
• Director of Case Management 
• Behavioral Health Coordinator 
• Other members appointed at the 

discretion of the Chairperson 
 
Committee members will be appointed 
annually or as vacancies arise and will 
be staggered to protect continuity of 
the committee functions. 
Representatives of Regulatory 
agencies may attend upon request. 
 
E.  Quorum and Voting 
All QAC members will be allowed to 
vote. A quorum consists of a minimum 
of three leadership team members.  

All approval of actions will be by a 
majority vote. A committee member 
with a conflict of interest, which might 
impair objectivity in any review or 
decision process, shall not participate 
in any deliberation involving such 
issues and shall not cast a vote on any 
related issue.  In the event that the 
QAC will be unable to constitute a 
quorum for voting purposes because 
of conflicts of interest, alternate 
committee member(s) will be selected 
as needed, at the discretion of the 
Chairperson.  

 
F. Meetings 
The QAC will meet not less than 
quarterly but can meet more 
frequently if circumstances require or 
to accomplish the committee’s 
objectives. The CMO may act on the 
Committee’s behalf on issues that 
arise between meetings. 
 
G.  Confidentiality 
All committee members and 
participants, including network 
Practitioners, consultants and others, 
will maintain the standards of ethics 
and confidentiality regarding both 
patient information and proprietary 
information.  All members and invited 
guests to QAC meetings annually sign 
a Confidentiality Statements and 
retained in the Quality Improvement 
Department.  Breach of confidentiality 
may result in disciplinary action, up to 
and including termination. Activities 
and minutes of the QAC will be for the 
sole and confidential use of Louisiana 
Cares Health Plan will be protected by 
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State and Federal laws and the 
Healthcare Portability and 
Accountability Act (HIPAA). 
 
H.  Recording of Meeting and 
Dissemination of Action 
• All QAC minutes will be 

contemporaneous, dated and 
signed and reflect all committee 
decisions made. 

• Meeting minutes and all 
documentation used by the QAC 
will be the sole property of 
Louisiana Cares Health Plan and 
will be strictly confidential. 

• A written agenda will be used for 
each meeting. 

• Meeting minutes shall be 
comprehensive, timely, show 
indicators, recommendations, 
follow-up and evaluation of 
activities. 

• The minutes will be recorded in a 
nationally recommended format. 
All unresolved issue/action items 
will be tracked in the minutes until 
resolved. 

• The minutes and all case related 
correspondence will be maintained 
in the Quality Improvement 
Department. 

• The minutes will be available for 
review by appropriate regulatory 
and accrediting agencies but may 
not be removed from the premises. 

 
The dissemination of QAC information 
and findings to physicians may take 
various forms. These methods may 
include but not limited to: 
• Informal one-on-one meetings 

• Formal medical educational 
meetings 

• Louisiana Cares Newsletters 
• Provider Relations and Physician 

Reports 
• Quarterly Reports to the BOD 
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Quality Improvement 
Louisiana Cares’ Quality Assessment / 
Performance Improvement (QAPI) 
Program is the cornerstone for all 
quality activities conducted at the 
health plan.  The QAPI program 
establishes the standards for all 
quality management activities and the 
process to identify opportunities for 
improvement.  The QAPI Program is 
an integral component of the health 
plans’ facilitation of quality care and 
service to our members 
 
Identification of improvement 
opportunities 
Quality improvement opportunities 
may involve a situation with a single 
member or provider or may involve a 
systemic process or issue that result 
in the development of a Performance 
Improvement Project (PIP). 
Louisiana Cares will utilize the 
following sources for the identification 
of opportunities for improvement: 

• Louisiana Performance Measure 
rates 

• Quality and utilization of clinical 
care and services, including 
both inpatient and outpatient, 
provided by hospitals, individual 
providers and ancillary 
providers 

• Evaluation of continuity and 
coordination of care including 
behavioral health services 

• Monitoring of under and over 
utilization of medical services  

• Monitoring utilization of 
pharmaceuticals 

• Monitoring utilization of urgent 
and emergent care 

• Analysis of access and 
availability of service  

• Results from Member and 
Provider satisfaction surveys 

• Recommendations from the 
QAPI committee 

• Review of grievance and appeal 
information 

• Ambulatory Medical Record 
Review 

• Provider Appointment 
Availability Survey results 

• Results of inter-rater reliability 
studies 

 
Several factors are taken into 
consideration when determining if 
action will be taken on identified 
issues.  These factors include the 
impact to the member or the 
organization, if performance is below 
established internal goals or 
regulatory performance goals. 
 
Performance Measures Focus 
Studies, and Improvement 
Projects 
Louisiana Cares will report clinical and 
administrative performance measure 
(PM) data on an annual basis, as 
specified by DHH.  The report will 
include PMs, which include, but are 
not limited to, Healthcare 
Effectiveness Data and Information 
Set (HEDIS) measures, Agency for 
Healthcare Research and Quality 
Review (AHRQ) measures, Consumer 
Assessment of Healthcare Providers 
and Systems (CAHPS) measures, 
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and/or other measures as determined 
by DHH.  
 
While Louisiana Cares does not 
currently manage a health plan, its 
structure and reporting process will be 
in place to monitor and self-report all 
performance measures.  The reported 
data will reflect adherence to clinical 
practice guidelines and improved 
member outcomes.  
 

Administrative Performance 
Measures 
Administrative Performance Measures 
reflect day-to-day management of 
core processes affecting members and 
providers.  Administrative PMs will be 
submitted to DHH semi-annually and 
upon DHH request.  
 
 
 

Measure 
 

Minimal 
Performance 

Standard 
% of PCP Practices that provide verified 24/7 phone access with 
ability to speak with a PCP Practice clinician (MD, DO, NP, PA, RN, 
LPN) within 30 minutes of member contact. 

≥95% 

% of regular and expedited service authorization request processed in 
timeframes in the contract 

≥95% 

Rejected claims returned to provider with reason code within 15 days 
of receipt of claims submission  

≥99% 

% of Call Center calls answered by a live person 
within 30 seconds ≥90% 

≥90% 

Call Center call average speed of answer  30 sec 
Call Center call abandonment rate  ≤ 5% 
% of grievances and request for appeals received by the CCN 
including grievances received via telephone and resolved within the 
timeframe of the contract ≥95% 

≥95% 

% of clean claims paid for each provider type within 15 business days 
≥ 90% 

≥90% 

% of clean claims paid for each provider type within 30 calendar days 
≥99% 

≥99% 

Rejected claims returned to provider with reason code within 15 days 
of receipt of claims submission  

≥99% 

 
Clinical Performance Measures 
Clinical Performance Measures reflect 
day-to-day management of core 
elements of care affecting specific 
member populations and providers.  
Clinical PM outcomes will be submitted  

 

to DHH annually and upon DHH 
request. 
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Level 1 Clinical Performance Measures  
 

Access and 
Availability of 

Care 
 

Effectiveness of Care Prevention 
Quality 

Indicators 
 

Use of 
Services 

 

Children and 
Adolescents 
Access to PCP 
 
 
 

Childhood 
Immunization 
Status 
 

Weight 
Assessment and 
Counseling for 
Nutrition and 
Physical Activity in 
Children/ 
Adolescents 
 

Adult 
Asthma 
Admission 
Rate 
 
 
 

Well-Child 
Visits in the 
First 15 
Months of Life 
 
 

Prenatal and 
Postpartum Care 
(Timeliness of 
Prenatal Care 
and Postpartum 
Care) 
 

Immunizations for 
Adolescents 
 

Use of Medication 
for people with 
Asthma 
 

CHF 
Admission 
Rate 
 

Ambulatory 
Care (ER 
Utilization) 
 

 Cholesterol 
Management for 
Patients with 
cardiovascular 
conditions 
 

Comprehensive 
Diabetes 
Care 
 

Uncontrolled 
Diabetes 
Admission 
Rate 
 

 

 Cervical CA 
Screening 
 

Breast CA 
Screening 
 

Plan All-
Cause 
Re-
admissions 
 

 

 EPSDT 
Screening Rate 
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Level 2 Clinical Performance Measures  
 

Effectiveness of Care 
 
 

Use of Services 
 

Satisfaction and 
Outcomes 

Follow-Up Care 
For Children 
Prescribed 
ADHD Medication 
 

Cesarean Rate for 
Low-Risk First Birth 
Women 
 

Emergency 
Utilization-Avg # of 
ED visits per 
Member per 
reporting period 
 

CAHPS Health 
Plan Survey 4.0, 
Adult Version 
 

Otitis Media 
Effusion 
 

Appropriate Testing 
for Children With 
Pharyngitis 
 

Annual # of asthma 
patients (1yr old) 
with 1 asthma 
related ER visit 
 

CAHPS Health Plan 
Survey 4.0, Child 
Version including 
Children With Chronic 
Conditions 
 

Controlling High 
Blood 
Pressure 
 

% of Pregnant Women 
who are screened for 
tobacco usage and 
secondhand smoke 
exposure and are 
offered an appropriate 
and individualized 
intervention 
 

Frequency of 
Ongoing Prenatal 
care 
 

Provider 
Satisfaction 
 

Pediatric Central- 
Line 
Associated 
Bloodstream 
Infections 
 

Total number of 
eligible women who 
receive 17-OH 
progesterone during 
pregnancy, and % of 
preterm births at 
fewer than 37 weeks 
and fewer than 32 
weeks in those 
recipients 
 

  

Percent of live 
births weighing 
less than 2,500 
grams 
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Incentive Based (IB) measures 
Incentive Based (IB) measures are 
Level I measures may affect PMPM 
payments.  Louisiana Cares will 
diligently work to avoid any decrease 

to its total monthly capitation 
payment due to Performance 
measurement in CYE 13/31/2013 
falling below DHH’s established 
benchmarks for improvement.  

 

Access and Availability 
of Care 

Effectiveness of Care Use of Services 

Adults’ Access to 
Preventive/ Ambulatory 
Health Services 

Comprehensive 
Diabetes Care 
HgbA1C 
 

Chlamydia 
Screening in 
Women 
 

Well-Child Visits in the 
Third, Fourth, Fifth and 
Sixth of Life 
 

   Adolescent Well-Care 
Visits 
 

 
The Plan expects that Performance 
Benchmarks will be established by 
DHH for Incentive Based and Level I 
Performance measures utilizing 
statewide data of the Medicaid Fee for 
Service Population for CY 2011 with 
the expectation that performance 
improves by a certain percentage. 
Statewide goals will be set for 2015 
Level II Performance Measure utilizing 
an average of all CCNs outcomes 
received in 2014 for the 2013 
measurement year.  
 
Project selection 
When data analysis results in evidence 
of patterns or trends, the issue is 
referred to the Quality Assessment / 
Performance Improvement Committee 
(QAPI).  The QAPI is a cross-
departmental committee, whose 
purpose is to assess, prioritize and 
facilitate improvement projects. The 
health plan utilizes the “Plan, Do,  

 
Study, Act” (PDSA) methodology for 
improvement.  The model starts by 
asking three questions: 

1. What are we trying to 
accomplish? 

2. How will we know that a change 
is an improvement? 

3. What Changes can we make 
that will result in improvement? 

 

These questions are designed to set 
the aim of the project, establish 
outcome measures, and select the 
changes to be tested.  The PDSA cycle 
is used to test the changes to see if 
they produce the desired outcome.  
During the “Plan” phase the team 
selects what will be tested, makes 
predictions about what will happen 
and determines who what when and 
where the change will be tested. 
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The “Do” stage involves testing the 
identified change on a small scale, 
documenting outcomes, unexpected 
observations and initiating the 
analysis of the findings.  During the 
“Study” phase, the team completes 
the analysis of the outcome measures, 
compares the outcome to the 
predictions and summarizes what was 
learned.  The final phase of the cycle 
is the “Act” phase; it is here where the 
team takes action on implementing 
modifications and changes or retesting 
changes.  Each project may have 
multiple changes tests running 
simultaneously.   
 
Implementing multi-departmental 
interventions 
Upon selection of a PM, a group of 
representatives from all the sections 
involved in the PM will meet to 
establish the goals, including the 
measurable, objective performance 
indicators, identify the responsible 
parties, determine the methodology to 
be used to implement and evaluate 
the project and its work plan with 
timelines clearly outlined. The length 
of the project will be determined and 
both one-year and long-term goals are 
developed. If Louisiana Medicaid has 
set benchmarks or goals, these are 
incorporated into the PM.  Generally, 
successful improvement in 
performance will involve the efforts of 
staff from more than one section of 
Louisiana Cares as well as providers.  
It will be vital that everyone have a 
clear understanding of their roles, the 

interventions and their part in the 
reporting of outcomes.  
 
Evaluating the effectiveness of 
interventions 
Effectiveness of interventions is 
evaluated over time. When a PM is 
first identified and after it has been 
approved by Louisiana Medicaid, data 
is collected and analyzed to establish 
baseline performance before any 
demonstrable improvement is 
required. Initially, the data is analyzed 
to determine baseline outcomes. Then 
the outcomes are analyzed in relation 
to the annual goals, Louisiana 
Medicaid determined benchmarks or 
goals, or national standards. 
Internally, each quarter a summary 
report will be completed and 
presented to the QAPI Committee. It 
will include outcome data and any 
progress toward reaching the annual 
goal.  
 
The committee will analyze the 
results, discusses barriers and makes 
suggestions for any modifications in 
interventions or approaches. It is 
expected that there will be a sustained 
and demonstrated improvement such 
that the improvement in performance 
is maintained for at least a year after 
the improvement in performance is 
first achieved. 
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Upon completion of the PM or focus 
project PDSA cycle and the change 
has been implemented, the QAPI 
Committee will be responsible for 
continued monitoring to ensure that 
the actions taken have been effective 
and improvement is sustained.  The 
QAPI Committee will utilize a timeline 
appropriate for the scope of the 
project and will be modeled after the 
AHCCCS PIP structure. Each PM will 
have a goal or benchmark, a baseline 
measurement, and intervention 
period, an initial re-measurement to 
establish the degree of improvement, 
and a second re-measurement to 
confirm sustained improvement.   
 
Annually, the progress toward 
achieving the performance goals for 
each PM is reviewed. A report 
summarizing the year’s outcomes and 
progress towards the goals is 
completed by lead department. This 
report will identify trends and 
delineate recommendations for 
changes or modifications to the goals, 
interventions or methodologies.  This 
information will be reported to the 
QAPI Committee at the end of the 
fourth quarter for review. Feedback 
from the PM assessment activities will 
be evaluated to analyze the progress 
made in reaching the established 
goals. Once the existing PMs are 
accepted for continuation, the 
modified methodologies and adjusted 
work plans will be developed and 
approved.  
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The Louisiana Cares Quality 
Management Program QAPI Program 
will establish the standards for all 
quality management and performance 
improvement activities and will be an 
integral component of the health 
plans’ delivery of quality care and 
service to their members and 
providers. This will be accomplished 
through the development of a written 
set of measurable objectives outlined.  
The QAPI Program will include a 
description of planned activities, 
targeted implementation and 
completion dates, methodologies and 
staff responsibilities. 
 
The following information outlines the 
plan and proposed methodology to be 
utilized to meet the Quality 
Management requirements of DHH and 
CMS.  The Plan and any subsequent 
modifications will be submitted to DHH 
for review and approval prior to 
implementation.  
 
The QAPI Plan will be evaluated 
annually for effectiveness.  The annual 

evaluation will include the title of each 
activity, the goals and objectives, 
responsible staff, a description of 
feedback and communication of the 
data, and a statement describing 
whether the goals/objectives were met, 
partially met or not at all.  In addition, 
the QAPI activity outcomes will be 
tracked and trended for successes.  
Outcomes may influence the QAPI Plan 
and lead to modifications or changes to 
the Plan. The QAPI work plan outcome 
or identified trends will be 
communicated through the QAPI 
Committee including any necessary 
corrective actions. In addition, a 
rationale to any changes in the scope of 
the work plan will be included in the 
annual evaluation.  Any necessary 
follow-up with targeted timelines for 
revisions made to the QAPI plan will be 
included in the annual evaluation as 
necessary. 
 
Focused Goals and Objectives 
The following Goals and Objectives will 
drive the QAPI program during its first 
year of implementation. 
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Goal #1 – Evaluate effectiveness of 
activities related to Louisiana Cares 
Performance Measures and revise 
associated structure and processes to 
promote achievement of Performance 
Measure goals.   
• Evaluate existing structure and 

processes associated with 
Performance Measures and re-
focus activities to support success. 

• Review existing infrastructure 
designed to support Performance 
Measures success and improve as 
indicated. 

• Evaluate existing interventions 
aimed at improving processes and 
outcomes associated with 
Performance Measures and 
evaluate return on investment of 
those interventions. Assess data 
collection processes associated 
with Performance Measures and 
improve as indicated. 

• Review reporting processes 
associated with Performance 
Measures and improve as 
indicated. 

• Collaborate across Medical 
Management, Louisiana Cares 
departments and with health 
partners to improve services 
related to Performance Measures, 
including but not limited to process 
redesign, cross-functional 
implementation of interventions, 
and the collaboration in the design, 
implementation, and support of 
Medical Home initiatives (i.e. 
Diabetic, Women’s Health, and 
Behavioral Health Medical Homes), 
as indicated 

 
Goal #2 – Evaluate Quality of Care 
(QOC) Referral and Review processes 
and improve associated structure and 
processes to ensure quality, 
consistency, and compliance with 
regulatory requirements, and improve 
quality of care and services provided 
to Louisiana Cares members.   
• Implement and evaluate the 

effectiveness of Louisiana Cares 
QM Training Program for all 
Louisiana Cares employees.  



Section J:  Quality Management LouisianaCares 

 GSA A, GSA B, GSA C 

J.5. Describe your proposed Quality Assessment and Improvement Program 
(QAIP).  Such description should address: 

• The QAIPs proposed to be implemented during the term of the contract. 
• How the proposed QAIP s will expand quality improvement services. 
• How the proposed QAIP will improve the health care status of the Louisiana 

Medicaid population. 
• Rationale for selecting the particular programs including the identification of 

particular health care problems and issues identified within the Louisiana 
Medicaid population that each program will address and the underlying 
cause(s) of such problems and issues. 

• How your will keep DHH informed of QAPI program actions, 
recommendations and outcomes on an ongoing and timely manner. 

• How the proposed QAIPs may include, but is not necessarily, limited to the 
following: 
o New innovative programs and processes. 
o Contracts and/or partnerships being established to enhance the delivery of 

health care such as contracts/partnerships with school districts and/or 
School Based Health Clinics. 

 

234 
 

• Provide QOC referral training for 
Clinical Services staff to enhance 
quality of referrals.  

• Improve management of QOC 
referrals that will be received for 
review. 

• Ensure timely and appropriate 
review and resolution of QOC 
cases. 

• Review and revise existing Peer 
Review policies, procedures, and 
case management to ensure they 
will be consistent with 
organizational and regulatory 
standards. 

• Provide for Inter-Rater Reliability 
(IRR) assessment / testing for 
Qualified Health Providers 
participating in quality of care 
reviews. 

 
Goal #3 – Support design, 
implementation and adoption of 
medical management systems that 
support Quality Management 
functions, including but not limited to 
grievance and appeals, monitoring of 
quality of care / service provision, 

peer review, credentialing, 
coordination of care for members with 
behavioral health needs,  and member 
safety.  
• Actively participate and engage 

other team members in the design, 
configuration, implementation, and 
process integration of all Plan 
documentation and management 
modules. 

• Ensure adequate training of staff in 
the use of and opportunities 
presented by new medical 
management systems.   

• Routinely perform data validation 
between existing and new systems 
to identify variances, facilitate 
reconciliation, and ensure reporting 
of accurate data. 

• Support Quality Management and 
Medical Management team 
members in the adoption and 
acceptance on new medical 
management information systems 
using change management 
techniques. 
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Goal # 4 – Ensure structure that 
supports regulatory and operational 
improvement as evidenced by 
contractual compliance, documented 
improvement and sustained gains for 
those areas that achieve desired 
goals.  
• Review existing structure and 

evaluate effectiveness related to 
supporting contractual compliance 

• Review evaluation, develop set of 
options for discussion among 
Louisiana Cares and Medical 
Management  Executive Teams, 
present options and summarize 
decisions  

• Implement structural changes as 
indicated, based on decisions made 
by Executive Teams. 

 
Goal #5 – Ensure coordination of care 
efforts between medical and 
behavioral healthcare providers at the 
time of discharge for health plan 
members with a behavioral health 
diagnosis. 
• Analyze demographics of members 

with medical and behavioral health 

diagnoses at the time of discharge 
from inpatient to outpatient 
services. 

• Conduct a medical record review 
audit to determine whether 
discharge planning included a 
referral for behavioral health 
services. 

• Develop and implement education 
awareness to be utilized by 
hospital/Plan staff involved with 
the discharge planning process. 

 
Goal #6 – Support evidence-based 
practice and positive outcomes of 
diabetic members through improved 
pharmacological management.  
• Evaluate baseline performance 

related to pharmacologic 
management of diabetic members 
participating in Diabetic Condition 
Management programs         

• Identify opportunities for 
improvement in both provider 
management and member 
adherence to medication regimen 

• Develop and provide interventions 
as indicated, including but not 
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limited to education, referrals to 
case management and community 
resources, and personal 
interactions with both providers 
and members. 

 
Goal # 7 – Support quality of care and 
services through the effective use of 
the credentialing and peer review 
processes to address provider issues 
of related to clinical competence, 
health status, and/or conduct. 
Review and revise existing Peer 
Review policies, procedures, and 
• case management to ensure they 

will be consistent with 
organizational and regulatory 
standards. 

• Ensure collaboration between 
Credentialing and Quality 
Management staff to ensure 
identification of sentinel cases that 
may indicate an underlying 
potential aberrant practice pattern 
and referral of those cases to Peer 
Review for peer evaluation. 

• Effectively manage the Peer 
Review process to ensure timely 

and appropriate evaluation of 
provider competency, health 
status, and / or conduct. 

 
Quality Management / Performance 

Improvement (QAPI) Program 
 
The QAPI Program scope of monitoring 
and evaluation will be comprehensive.  
The activities included but will be not 
limited to, on-going assessment of 
Performance Measure Rates, 
Performance Improvement Project 
activities, evaluation of outreach 
programs and activities, review of 
complaints and identified quality of care 
issues. In addition, Louisiana Cares has 
implemented an organizational wide 
Performance Improvement Process, 
based on the Plan-Do-Study-Act 
(PDSA) model, to address 
organizational and system process 
improvements.  The Quality 
Management Department has 
developed detailed Policies and 
Procedures that outline the all quality 
improvement activities.  Information 
and data gleaned from QM monitoring 
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activities will be considered and used in 
the development of future performance 
improvement projects. 
 
The QAPI Program will ensure 
performance and assessment of 
essential quality program functions, 
including but not limited to: 
• Continuous and appropriate 

monitoring, evaluation, and 
identification of improvement 
opportunities relative to the 
following areas for its members: 
access to service, availability of 
service, coordination of care, and 
continuity of care. 

• Ongoing communication and 
collaboration between the QAPI 
Program and other functional areas 
of the organization in order to 
promote quality improvement 
throughout the organization. 

• Measuring the effectiveness of 
Quality issues, tracking and 
trending them over time. 

• Consideration of opportunities for 
improvement identified from the 
activities noted above as formal 

performance improvement projects 
(PIP’s).  
 

The QAPI Program will include input 
from employed or affiliated providers 
as well as members.   Providers, 
administrators, and support staff will 
receive feedback regarding 
performance and study results.  
Resource utilization will be monitored 
with case management and discharge 
planning provided.  Maternal Child and 
Behavioral Health activities will be an 
integral part of the program scope.   
 
The Board of Directors has required 
that Louisiana Cares establish this Plan 
to monitor, evaluate, and trend the 
quality of care and service, and 
management of healthcare services.  
The QAPI Program will be structured to 
assure active, multi-disciplinary 
participation and input from affiliated 
physicians, other health care 
professionals, administrators, and 
support staff.  In addition, input from 
consumers may be obtained via 
Member Satisfaction Survey results, 
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member complaints and solicitation of 
member opinions/participation.   
 
Specific corrective action plans (CAP’s) 
will be developed to ensure that 
appropriate action will be taken when 
opportunities for improvement will be 
discovered through monitoring 
activities.  Each CAP will include the 
identification of the specific problem, 
the responsible person for making a 
final determination regarding each CAP 
component, what actions will be taken 
to correct the problem, an assessment 
of the actions taken and the 
effectiveness of those actions.  In 
addition and as appropriate, internal 
and / or external communication plans 
may be included to insure the 
communication with DHH or other 
regulatory agencies as indicated. 
 
Internally, information will be 
communicated through reports that will 
be presented to QAPI that describe 
progress with performance and the 
effectiveness of action plans and 
interventions.  Currently providers have 

access to a dashboard report at least 
bi-annually.  This report describes the 
provider’s performance against the 
network and the MPS or designated 
goal for that particular indicator.  All 
reports, dashboard and committee 
minutes will be maintained as evidence 
that interventions and actions have 
been implemented. 
 
The QM / PI program requires that, at 
a minimum, the following services be 
monitored: preventive care, primary 
care, specialty care, acute care, dental 
care, emergency services, ancillary 
care, obstetrical care, EPSDT, adult 
care, diagnostic services, behavioral 
health, family planning, 
pharmaceutical services, and 
transportation.   
 
Service sites to be monitored include 
but will be not limited to hospitals, 
skilled nursing facilities, ambulatory 
surgery centers, ambulatory office 
sites, and home health care.  
Louisiana Cares will conduct these on 
a prioritized basis.   
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LouisianaCares will monitor and 
identify opportunities for improvement 
in all areas that impact member care, 
including provider and office staff 
conduct, medical record keeping 
practices, confidentiality standards, 
environmental safety, and 
administrative services.  Such 
monitoring will include DHH -required 
performance measures.  In addition, 
Louisiana Cares will actively pursue 
health management promotion and 
educational opportunities across the 
continuum of care.   
 
The QM process provides a framework 
for monitoring of key indicators, 
regular reporting of results, 
identification of opportunities for 
improvement, implementation of 
interventions designed to address 
opportunities identified, and re-
measurement to determine 
effectiveness of interventions.  
 
Additional 
Workgroup/Committees 

In addition to the QAPI Committee, 
the following committees and 
workgroups will be in place to improve 
processes and assist in QM activities.  
Each committee or workgroup has at 
least one Quality Management staff 
member. The committees and 
workgroups may include the following: 
 
• Credentialing Committee 
• Peer Review Committee 
• Grievance and Appeals Committee 
• Pharmacy and Therapeutics (P & T) 

Committee 
• Maternal Child Health / EPSDT 

Committee 
• Technology Assessment Committee 
 
The role and responsibilities of each 
committee will include:  
 
• Analyzing performance, with 

evaluation per established 
performance goals and DHH 
standards;  

• Identifying opportunities for 
improvement; 
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• Developing and recommending 
actions to address opportunities 
identified; 

• Implementing actions as directed 
by the QAPI Committee. 

 
Reports on the functions and 
associated activities of these 
committees and workgroups will be 
provided directly to the QAPI 
Committee.   The reports will include 
pre-determined elements, based on 
the scope of the Committee and the 
committee’s roles and responsibilities 
as listed above  

Reviewing and evaluating access 
to care and satisfaction. 
Louisiana Cares also monitors the 
access to care and member and 
provider satisfaction with services 
provided and / or coordinated through 
the Plan.  That monitoring will be 
performed through use of the surveys 
noted below. 
 
 
 
 
 

 
 

ADDITIONAL MEASUREMENTS  
Appointment Availability Quarterly 
Member Satisfaction Survey Annual 
Provider Satisfaction Survey Annual 
CAHPS Survey Annual 
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Member Issues 
Issues reported by members can be 
received by any health plan employee 
but will be generally received through 
the Member Services Department.  All 
member issues will be documented in 
the Member Services Department, 
including details about the issues, when 
and from whom it was received, and 
the projected timeframe for resolution. 
Member issues may be received orally 
or in writing.  Received member issues 
will be promptly reviewed to determine 
the appropriate process for resolution.  
They may be resolved through: 
 
• The Quality Management Program 
• The Grievance and Appeals process 
• The process for making initial 

determinations on coverage and 
payment issues 

• The process for resolution of 
disputed initial determinations. 

 
All member grievances will be 
acknowledged in writing or orally 
depending on the nature of the 
grievance and whether the grievance 

was received orally or in writing.  
Grievances that will be acknowledged 
in writing will be sent within five 
business days from the date the 
grievance was received. 
Members will be offered assistance with 
completing forms or taking other 
necessary steps to resolve the issue as 
necessary. 
All member grievance and provider 
complaints will be handled in a 
confidential manner and all identities 
given an ID number only.  Records will 
be kept in locked files and / or in a 
password protected computerized 
software program.   
 
Provider Issues 
Provider issues will be generally 
received through the Network 
Development Department but may be 
received anywhere in the organization.  
All provider issues will be documented 
in the Network Development 
Department including specific details 
about the issue, when and from whom 
it was received and the projected 
timeframe for resolution. 
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Provider issues may be received orally 
or in writing.  Received provider issues 
will be promptly reviewed to determine 
the appropriate process for resolution.  
They may be resolved through the 
following: 
 
• QAPI Program 
• Grievance and Appeals process 
• Process for making initial 

determinations on coverage and 
payment issues 

• Process for resolution of disputed 
initial determinations 

 
Quality of Care Concerns 
All concerns or issues that have a 
potential quality of care concerns will 
be referred to the Quality Management 
Department for review and resolution. 
 
Potential quality of care (QOC) 
concerns will be defined as any issue 
that has the potential to decrease the 
likelihood of a desired health outcome 
and will be inconsistent with current 
professional knowledge.  A potential 
quality of care concern may also 

include quality of service concerns that 
have the potential to affect care. 
 
Potential quality of care (QOC) 
concerns may be received or identified 
throughout the organization.  All 
Louisiana Cares employees will be 
trained on the identification of quality 
of care concerns and how to refer 
concerns to the Quality Management 
Department.  This training will be 
offered to all new Louisiana Cares 
employees and annually thereafter. 
 
All grievances, complaints and 
allegations involving a potential QOC 
issue will be acknowledged in writing 
with an explanation of the 
investigation and resolution process. 
 
LouisianaCares ensures the 
confidentiality of all member 
information during the investigation of 
a QOC complaint from the time the 
concern will be received through the 
resolution process.  All member 
information will be safeguarded at all 
times.  
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Member grievances referred to the QM 
Department for resolution will be 
resolved in a timely manner, with a 
goal of achieving resolution within 90 
days.   
Members will be informed of the 
grievance and QOC review process 
through the Member Handbook; 
providers will be notified through the 
Provider Manual.  
 
Review of Quality of Care Concerns 
Trained and qualified QM staff screen, 
investigate, document, and 
summarize all QOC concerns.  
Potential QOC referrals will be 
screened by an Authorized Healthcare 
Professional to confirm whether the 
referral qualifies as a potential quality 
of care issue.  A QOC case will be 
opened and an allegation code will be 
assigned, based on the allegation 
made in the potential quality of care 
concern.  An investigation of the 
concern will be initiated and includes 
gathering medical records, requesting 
provider responses, and interviewing 
additional persons as necessary.  If 

additional issues will be identified 
through the investigation of a concern, 
a case will be opened to provide for 
investigation of the newly identified 
concern.  A case summary will be 
prepared for all QOC cases. 
 
Documentation of the QOC concern, 
investigation, reviews and findings 
associated with the investigation and 
resolution process serves to validate 
complete resolution of each concern.  
Documentation submitted by the 
attributed provider will be included in 
the case file to support the depth, 
breadth, and success of the QOC issue 
resolution.  This documentation may 
include but will be not limited to: 
 
• Corrective Action Plans 
• In-service attendance lists or notes 
• Copies of new policies and 

procedures 
• Member communications as 

necessary 
• Case Management referrals as 

necessary 
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Resolution of Quality of Care 
Concerns 
Once all the information has been 
gathered, the QM RN will review the 
case file and make an initial case 
determination.  The QM RN will be 
responsible for: 
 
• Assignment of initial severity level 
• Notation of whether the concern 

was substantiated, unsubstantiated 
or unable to substantiate 

• Determination of the recommended 
interventions to resolve the issue 

 
A secondary review of each QOC case 
file will be performed by an Authorized 
Healthcare Professional.  The 
secondary review will serve to validate 
the scope of the investigation, 
assignment of a final severity and 
case substantiation levels, and ensure 
appropriate referrals have occurred.   
A summary of all cases leveled at 
zero, one, or two will be provided to 
the Medical Director for review and 
additional follow-up as needed.   
 

Individual cases with a potential to be 
leveled three or above will be 
presented to a Medical Director for 
review and final resolution.  The 
Medical Director may complete the 
case review on the information 
provided or request additional 
information as necessary.  Once the 
Medical Director has reviewed all the 
necessary documentation, they will 
confirm or provide the following: 

 
• Assignment of a final severity 

level; 
• Assignment of a substantiation 

level; and 
• Recommendations for interventions 

required to resolve the issue 
 
A corrective action plan will be required 
when a QOC investigation outcome will 
be substantiated.  In addition, when 
trends will be identified through data 
analysis, LouisianaCares will initiate 
corrective action through the 
implementation of a project 
improvement process.  These 
corrective action plans will be tracked 
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by the QM Department to ensure 
receipt and will be reviewed for 
appropriate, acceptable content. 
 
Any provider-related concern in which 
the assessment will be Level 3 or 
higher will be referred to the Chief 
Medical Officer for consideration of the 
need for Peer Review Committee 
referral.  Referrals to the Peer Review 
Committee (PRC) will be based on the 
individual circumstances of each 
concern.  Any concerns with an 
Assessment Level of three or higher, 
which will be not referred to the PRC, 
will include thorough documentation of 
the investigative findings and 
substantiation for not forwarding to 
Peer Review. 
 
External Agency Notification 
Louisiana Cares will comply with all 
regulatory and statutory reporting 
requirements and will ensure timely 
reporting to regulatory agencies, 
facility Quality Management 
Departments and accrediting agencies 
when quality of care concerns, 

allegations of fraud, waste or abuse, 
and / or complaints will be identified 
because of Louisiana Cares quality of 
care investigations.  At a minimum, 
notification will be made for the 
following: 
 
• Potential Hospital Medication Error 

- LouisianaCares will notify the 
involved hospital when a potential 
serious adverse drug event 
identified;  

• Readmission for Same Diagnosis or 
Complications – Louisiana Cares 
will notify the involved hospital 
when a member will be readmitted 
within 30 calendar days for 
unscheduled treatment of the same 
diagnosis and/or complications 
from treatment for the same 
diagnosis; 

• Unexpected Deaths – Louisiana 
Cares will submit to DHH CQM all 
pertinent information regarding an 
unexpected death (including 
transplant-related deaths); 

• Abuse and / or Neglect – Louisiana 
Cares will submit to the 
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appropriate regulatory and / or law 
enforcement agency any event 
identified in accordance with 
binding statutory reporting 
requirements; and 

• Substantiated Issues Against 
Licensed Health Care Workers –
Louisiana Cares will submit to DHH, 
appropriate Louisiana Board(s) and 
the National Practitioner Data Bank 
all pertinent information regarding 
substantiated abuse and/or neglect 
allegations.   

 
The Peer Review Committee (PRC) will 
meet on a quarterly basis to review 
concerns, make decisions whether the 
care delivered was appropriate, 
determine if further action will be 
needed to reduce/eliminate the 
likelihood of reoccurrence, and 
determine methods to further monitor 
the concern. In the event there will be 
no cases for review, the PRC will be 
cancelled. 
 
The Peer Review Committee shall 
consist of, at a minimum, the 

LouisianaCares Chief Medical Officer 
and contracted providers from the 
community.  Through the Peer Review 
process, Louisiana Cares ensures that 
providers of the same or similar 
specialty participate in the review and 
recommendation of individual peer 
review cases.  If necessary, an 
external consultant may be used in 
the Peer Review process should there 
be a need for a particular specialty 
that will be not represented on the 
Peer Review Committee.  If a 
behavioral health specialty will be 
under review, Louisiana Cares will 
ensure that a behavioral health 
provider will be part of the Peer 
Review process. 
 
All LouisianaCares providers receive a 
copy of the Plan’s peer review policy, 
as part of their individual provider 
manual, and on an individual basis as 
part of the peer review process.  All 
providers will be notified, in writing, 
regarding any quality of care grievance 
allegation or concern lodged against 
them by a member/provider and given 
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the opportunity to respond.  Providers 
must respond, in writing, to The Plan 
through the QOC within 14 days. 
 
Each case presented to the PRC will 
contain a copy of all pertinent 
information, including but not limited 
to:  a case summary, medical records, 
medical charts, consultant reports, 
copy of quality issue documentation, 
member complaint (if appropriate), 
journal articles or other published 
information, and any other pertinent 
information required to complete the 
peer review evaluation. 
The PRC will take all actions necessary 
in the interest of quality health care of 
members and/or the orderly 
functioning of The Plan.  These actions 
may include: 
• Recommendation of system 

changes to improve patient care. 
• Deciding no action will be taken; the 

issue will be closed. 
• Recommending education (provider 

or facility). 
• Referral to the appropriate 

regulatory agency. 

• Referral to psychologist/psychiatrist 
for counseling. 

• Issuing a recommendation that 
affects the provider’s privileges 
within The Plan.  
o Such recommendation may 

include such actions as closing a 
provider’s panel temporarily or 
permanently, requiring a second 
opinion/observation of the 
provider’s treatments, limiting a 
provider’s care to specific 
diagnoses, or termination of the 
provider’s contract. 

• All limitations of a provider’s 
privileges and/or termination of a 
provider’s right to practice within 
The Plan will be reported to their 
appropriate Licensing Board, the 
National Practitioner Data Bank 
(NPDB), and/or other regulatory 
bodies according to the law. 

 
All PRC decisions and interventions will 
be documented and sent to the QM 
Department for tracking and trending.  
In addition, when appropriate, the PRC 
decision and / or interventions will be 
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forwarded to Credentialing for filing in 
the provider’s profile for consideration 
in the credentialing/recredentialing 
process. 
 
Results of the PRC will be documented 
on the complaint/allegation disposition 
form, and a letter will be sent to the 
provider involved, notifying them of the 
Committee’s findings and 
recommendations.  Peer review 
activities will be reported to the UPH 
Board of Directors at least annually. 
 
LouisianaCares currently tracks and 
reports the results of all quality 
improvement processes, through a 
QOC database. This database 
enhances the QM Department’s ability 
to document, track, and report all 
aspects of the investigation, actions 
taken, and results of any corrective 
action plans or peer review 
information in a timely, organized 
fashion.   
 
The database will be located on a 
secure drive and will be password 

protected.  Only Quality and Medical 
Management System staff directly 
involved with the review, tracking, 
and trending of QOC processes have 
access to the information contained in 
the database.  
 
Finally, the database addresses the 
need to monitor success of any 
interventions regarding quality of 
care/service issues.  Along with this, 
the system allows standardized 
internal trend reports to identify any 
significant trends.  This information 
will be used for quality improvement 
projects, both to improve the issue 
resolution process itself, and to make 
improvements that address other 
system issues identified in the 
resolution process.   
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Louisiana Cares will provide 
accessible, quality health care to a 
diverse membership in a variety of 
settings. To ensure that the level of 
quality remains high, Louisiana Cares 
will use continuous quality 
improvement (CQI) processes to 
monitor the quality of services on an 
ongoing basis, to identify areas that 
need improvement, and to implement 
plans of action or performance 
improvement initiatives that will lead 
to the necessary improvements in the 
quality of care. The feedback that 
Louisiana Cares receives from its 
members and providers will be an 
essential element in our ongoing 
efforts to improve the quality of care 
and services our members receive.   
 
The Louisiana Cares’ infrastructure 
and processes will be designed to 
receive formal and informal feedback 
from members and providers from 
multiple venues.  The information 
sources will include member and 
provider satisfaction surveys, joint 
operations committee meetings held 
between Louisiana Cares and network 
providers, grievance, appeals, claims 
disputes, quality of care and service 
concerns, and outreach activities such 
as our member / provider council 
meetings. These processes will be 
tools to gain feedback and assess the 
quality of services provided by 
Louisiana Cares and contracted 
providers. They will provide the data 
that will be then analyzed by the 
sponsoring department, interpreted by 
the executive team and used to drive 

changes and / or improvement to 
Louisiana Cares operations.   
 
Feedback from providers, members, 
and other stakeholders will involve a 
wide variety of clinical and non-clinical 
areas. These areas will be chosen 
from the clinical and non-clinical 
categories.  Clinical areas include 
treatment, management, 
complications, prevention and 
education about acute and chronic 
conditions; ongoing care of targeted 
chronic conditions; high-risk services; 
and continuity and coordination of 
care.  Non-clinical areas include 
availability, accessibility and adequacy 
of the service delivery system; 
cultural sensitive and competency of 
services; interpersonal aspects of care 
(quality of provider/member 
encounters); appeals, grievances and 
other complaints. 
 
The Quality Management Department 
will track and trend both member and 
provider issues.  An appropriate 
number of staff will be trained to 
investigate and analyze quality of care 
issues, abuse, neglect and unexpected 
deaths. The Dispute and Appeals 
Coordinator will manage 
administrative processes, including 
issue acknowledgement, 
documentation, data entry and 
reporting.  The resolution process for 
member and provider issues will 
include  
• an acknowledgement letter to the 

originator of the concern; 
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• documentation of all steps utilized 
during the investigation and 
resolution process;  

• follow-up with the member to 
assist in ensuring immediate health 
care needs will be met;  

• a closure/resolution letter that 
provides sufficient detail to ensure 
that the member has an 
understanding of the resolution of 
their issue, any responsibilities 
they have in ensuring all covered, 
medically necessary care needs will 
be met; and  

• a Louisiana Cares  contact 
name/telephone number to call for 
assistance or to express any 
unresolved concerns.   

 
All implemented corrective action 
plan(s) or action(s) that may be 
required to resolve the concern will be 
documented and analyzed to assess 
the effectiveness of the interventions 
taken. Several methods will be used 
to identify quality improvement 
opportunities.  Methods used by 
Louisiana Cares  to monitor, measure 
and assess the quality of services 
include but will be not limited to 
members satisfaction surveys, 
provider profiling, grievance, appeals, 
claims disputes, quality of care and 
service concerns, and outreach 
activities. 
 
Member Satisfaction Surveys: 
Louisiana Cares members will be 
asked about their satisfaction with all 
the services they receive. The surveys 
will be designed specifically for the 
service they will be evaluating and will 

be administered either by the case 
managers, sent to members through 
the mail or by telephone. The Member 
Satisfaction Survey will be sent to all 
members on an annual basis and 
includes elements designed to 
measure satisfaction with the 
member’s case manager, physician, 
transportation services, appointment 
wait times, and urgent or emergency 
services.  
 
Additional surveys may be 
administered either to a random 
sample of members receiving a 
service or to all members seen or 
contacted in a given month. The data 
will be summarized, analyzed and 
reported to the Louisiana Cares 
Quality Assurance / Performance 
Improvement Committee (QAPI) to be 
used as an assessment of our care 
and services.  Resulting data and 
analyses will be included as part of the 
Provider Profiling and re-credentialing 
processes. In addition, the surveys 
will be used to identify network gaps 
and evaluate case manager 
effectiveness.  Significant trends in 
member survey responses may 
suggest the need for a focused study 
or performance improvement (PI) 
initiative. An example of a PI initiative 
developed from a member satisfaction 
survey may be “Improving 
Transportation Services for Members.” 
The need for this initiative could easily 
be discovered from the results of the 
member satisfaction survey and the 
aggregated complaint log.  Outcomes 
to the study may result in a new or 
additional transportation vendor with 
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a greater range of services and a 
larger coverage area. 

Joint Operations Committees 
(JOCs) – The Joint Operations 
Committee meetings will serve as a 
traditional method of reviewing topics 
of interest to Louisiana Cares and its 
vendors.   Feedback from our 
providers on the value of the JOC 
venue may lead to increased use of 
the JOC process.  Ad hoc, provider 
type based, issue based, and new 
contractor JOCs will be used to 
enhance our communication with 
providers.   

Ad hoc JOCs may be held with a 
provider type when special 
information or benefit changes needs 
to be shared and / or discussed. An 
example of these ad hoc and issue 
based JOCs would include a joint 
meeting of contracted providers to 
review benefit changes.  An issue 
based JOC for all Transportation 
vendors could be held to provide 
education on safe installation of child 
car seats and allow for discussion of 
challenges in transporting infant 
members and their parent. Another 
opportunity for use of the JOC process 
may involve newly contracted 
organizational providers.   

The JOC could be held within a short 
period after contact execution.    The 
JOC would provide an opportunity to 
review contractual requirements and 
clarify expectations for collaborating 
with Louisiana Cares to provide care 
to our members.  Feedback from 

these JOCs has the potential for 
improving communication between the 
providers and the health plan while 
improving the quality of care provided 
to our members and supporting new 
providers if and / or when issues will 
be identified.   

Member Grievances: Louisiana 
Cares’ commitment to quality care and 
service will drive its member 
grievance processes.  Louisiana Cares 
will define a grievance as “an 
expression of dissatisfaction about any 
manner other than an action”.  
Examples of a grievance would include 
the quality of care or services 
provided, aspects of interpersonal 
relationships such as rudeness of a 
provider or employee or failure to 
respect the enrollee’s rights.   The 
orientation of all Louisiana Cares staff 
will include information on the 
grievance process.  Specifically, the 
new hire and annual orientation 
programs will include what constitutes 
a grievance, how to report a 
grievance, and the role of Louisiana 
Cares’ Quality Management staff in 
grievance resolution. 

Grievances will be accepted from 
members or their authorized 
representatives in oral or written 
format.  They may be about any 
aspect of care.  Grievances will be 
logged into a secured database as 
they are received, identifying the type 
of problem, the provider, and the 
outcome. Providers may also file 
grievances. Review of the grievances 
may identify system issues that could 
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easily have a negative impact on 
member care.  These grievances may 
serve as a basis for a focused review 
and subsequent change in contract 
status.   
 
Grievances will be acknowledged, 
reviewed, resolved, tracked and 
trended per a Louisiana Medicaid 
based policy. Volume, timeliness of 
resolution, categories of grievances, 
and adequacy of documentation will 
be included in the monitoring. 
Grievances will be reviewed monthly 
by the management team and 
summarized quarterly at the QAPI 
meetings.   
 
Louisiana Cares will ensure that 
individuals who make decisions on 
grievances have not been involved in 
any previous level of review or 
decision-making.  In addition, 
Louisiana Cares will ensure that the 
decision makers are qualified health 
care professionals with appropriate 
clinical expertise in treating the 
member’s condition if the grievance 
involves clinical issues or will be 
regarding the denial of expedited 
resolution of an appeal.  If a written 
response is requested, the response 
will be mailed within ten (10) days of 
receipt of the grievance. Otherwise, 
oral responses will be communicated 
to the member as quickly as possible.   
 
Louisiana Cares will resolve grievances 
as quickly as possible, but the 
resolution will never exceed ninety 
days.  While decisions regarding a 

grievance cannot be appealed, every 
effort will be made to resolve the issue 
in a member-centric manner with 
consideration of the members’ benefit 
design, regulatory requirements, and 
organizational policies. Louisiana 
Cares will monitor data from 
grievances on a regular basis.  The 
receipt and documentation of 
complaints / grievances will be 
evaluated over time.   
Member Appeals: Louisiana Cares will 
define an appeal as “a request for 
review of an action, other than those 
made on Provider Claim submissions”.  
Louisiana Cares will accept appeals 
from the member or authorized 
representative within sixty days from 
the date of the Notice of Action.  
Providers may file appeals on the 
members’ behalf with written 
authorization from the member.  
Louisiana Cares will permit both oral 
and written appeals and treats oral 
inquiries about appealing an action as 
appeal.  Louisiana Cares will 
acknowledge the receipt of each 
appeal.  Acknowledgement letters will 
be sent within five business days of 
receipt for standard appeals and 
within one business day of receipt of 
an expedited appeal.   
 
Louisiana Cares will ensure that 
individuals making decisions on 
appeals have not been involved in any 
previous level of review or decision-
making.  In addition, Louisiana Cares 
will require a qualified health care 
professional make decisions regarding 
an appeal of any denial based on lack 
of medical necessity or if the appeal 
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involves clinical issues or will be 
regarding the denial of expedited 
resolution of an appeal. 

Standard appeals will be resolved no 
later than thirty days from the receipt 
of the appeal unless an extension will 
be in effect.  Expedited appeals will be 
resolved no later than three business 
days from the date Louisiana Cares 
receives the appeal unless an 
extension will be in effect.  Expedited 
appeals will be accepted for those 
appeals for which the standard 
resolution timeframe could seriously 
jeopardize the member’s life, health, 
or ability to attain, maintain, or regain 
maximum function. Louisiana Cares 
makes every attempt to provide an 
oral notice to the member regarding 
resolution of an expedited appeal.   

Resolution timeframes for standard 
appeals and expedited appeals may be 
extended by up to 14 days.  The 
extension may be applies upon 
member request or if Louisiana Cares 
identifies the need for additional 
information and the extension will be 
in the member’s best interest.  If 
Louisiana Cares elects to extend the 
resolution timeframe, the member will 
be sent a written notice with the 
reason for the delay.  If Louisiana 
Cares does not issue a Notice of 
Appeal Resolution within the allowed 
timeframe for an appeal, the 
member’s appeal will be considered 
denied and the member may request 
a hearing. 

Louisiana Cares will allow a member a 
reasonable opportunity and time to 
present evidence and allegations of 
fact or law in person and / or in 
writing.  Louisiana Cares will inform 
members of the limited time available 
in appeals involving an expedited 
resolution.  Members and / or their 
representatives will have the 
opportunity to before and during the 
appeals process to examine the 
member’s case file.  The file may 
include medical records and other 
documents considered during the 
appeal process such as regulatory 
requirements and evidence-based 
service criteria.  Louisiana Cares will 
ensure that no punitive action is taken 
against a provider who either requests 
an expedited resolution or supports a 
member’s appeal process.   

Louisiana Cares will provide a written 
Notice of Appeal Resolution to the 
member and the member’s 
representative.  The Notice will include 
the result of the resolution process, 
including the legal citations or 
authorities supporting the 
determination the determination date.  
For those appeals not resolved wholly 
in favor of the member, the Notice will 
also includes the member’s right to 
request in writing a State fair hearing 
no later than 30 days after the date 
the member receives the Notice.  
Information on how to request a State 
fair hearing will also be included.  The 
Notice will include the right for the 
member to received continued 
services pending the hearing, how to 
request the continuation, and the fact 



Section J:  Quality Management LouisianaCares 

 GSA A, GSA B, GSA C 

J.6. Describe how feedback (complaints, survey results etc.) from members and 
providers will be used to drive changes and/or improvements to your operations.  
Provide a member and a provider example of how feedback has been used by you 
to drive change in other Medicaid managed care contracts. 
 

254 
 

that the member may be held 
financially responsible for the cost of 
the services if the hearing decision 
supports the decision from Louisiana 
Cares ’s appeal resolution.  

Members may receive continued 
service during the appeal process. In 
such instances, grievances must be 
filed in a timely manner and the 
member must request that services be 
continued. The continued services will 
be based on the authorization which 
was in place prior to the denial, 
termination, reduction, or suspension 
which has been appealed.  Services 
will continue until the member 
withdraws the appeal, the appeal will 
be resolved, the original time limits of 
the service have been met, or a 
Director’s Decision adverse to the 
member is handed down from 
Louisiana Medicaid.  

State Fair Hearing:  If the member 
or provider files a request for State 
fair hearing, Louisiana Cares will send 
the case file and all supporting 
documentation to Louisiana Medicaid 
Office of Administrative Legal 
Services.   The case file will include a 
cover letter with the member’s name / 
provider’s, Louisiana Medicaid 
identification number, address, phone 
number, the date of receipt of the 
appeal, a summary of Louisiana Cares’ 
actions to resolve the appeal, and a 
summary of the appeal resolution.  
The forwarded Louisiana Cares case 
file itself will include the member’s 
written request for hearing, copies of 
the entire appeal file including medical 

records and findings, the Louisiana 
Cares Notice of Appeal Resolution, and 
other information relevant to the 
resolution of the appeal.   

If Louisiana Cares  or the State fair 
hearing reverses a decision to deny, 
limit, or delay services not furnished 
during the appeal or the during the 
time period in which the hearing 
decision will be pending, Louisiana 
Cares will promptly authorize and 
provide the services regardless if 
Louisiana Cares  contests the decision.  
If the hearing decision reverses the 
appeal resolution, Louisiana Cares 
pays for the services covered by the 
hearing decision. 

Provider Claim Dispute Process:  
Provider claim dispute information will 
be a part of all Louisiana Cares 
provider contracts and will be included 
in Louisiana Cares’ Provider Manual as 
well as in each remittance advice 
received for both paid and denied 
claims. When filing claim disputes, 
providers will be required to submit 
written disputes no later than 12 
months from the date of service or 
eligibility posting or within 60 days 
after the payment, denial, or 
recoupment of a timely claim 
submission, whichever will be later.   

The claim dispute timeframes and 
process will be similar to those in 
place for member grievances as 
referenced in the member grievance 
and appeal process above. Upon 
receipt of a provider claim dispute, 
resolution timeframes will be followed 
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and a final decision letter will be sent 
within 30 days. The decision letter will 
include the nature and issues related 
to the dispute, the reasons supporting 
Louisiana Cares’ decision, the provider 
right to request a State fair.  If the 
dispute will be overturned, Louisiana 
Cares will reprocesses and pays the 
claim per the decision within fifteen 
business days of that decision.   
 
Quality of Care and Service 
(QOC/S) Concerns: Members and 
their representatives will submit 
grievances that, after review 
application of severity criteria may 
reflect potential Quality of Care issues.  
In addition, concerns may be written 
by staff that becomes aware of issues 
with a potential negative impact to the 
member’s health outcomes.  
 
Individual QOC/S submissions to the 
Quality Management Department will 
be assigned an initial severity level, 
logged in a secure database, 
acknowledged, investigated, and 
substantiated as appropriate with 
corrective action plans required as 
indicated.  A letter of closure will be 
sent to those initiating the concerns.  
Collectively, data from concerns will 
be aggregated, analyzed, tracked, and 
trended.  Quarterly reports for both 
complaints and concerns will be 
evaluated by the Quality Management 
Department and reported to the QAPI 
Committee on a quarterly basis. 
 
Member surveys, associated findings, 
and action plans will be documented 

and retained as per policy.  JOC 
activities will be recorded and retained 
as required.  Louisiana Cares staff will 
document and maintain records of 
each grievance, appeal, claims 
dispute, and request for state fair 
hearing.  Documentation, including 
mail receipts of all correspondence 
related to the grievance, appeal, or 
claim dispute will be dated upon 
receipt, stored in a secured area, and 
retained for five years.  The data base 
elements will include the member’s 
name and Louisiana Medicaid 
identification number, date grievance 
or appeal was received and 
acknowledged, brief description and 
category, disposition, disposition date, 
any cause for delay if greater than 10 
days from filing, and the date the 
member will be notified of the 
disposition if a response will be 
requested by the member.  Separate 
logs will be kept for member, provider 
and behavioral health related appeals 
and claims disputes.  
 
In summary, Louisiana Care will use 
feedback from multiple sources to 
improve the quality of care and 
services provided to its members. 
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• Weight Assessment and Counseling for Nutrition and Physical Activity in 

Children/Adolescents 
 
Include the Proposer’s parent organization, affiliates, and subsidiaries 
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LouisianaCares currently has no active 
health plans.  While we are affiliated 
with Medicaid health plans in both 
Florida and Tennessee, we are not 
responsible for their standardized 
measures of effectiveness.    
 
LouisianaCares’ providers do 
participate in quality/performance 
improvement initiatives on an 
individual and group basis.  The 
infrastructure exists to support HEDIS 
data acquisition, analysis, action 
planning and implementation aimed at 
improving member care and service 
delivery. 
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Section K – Member Materials 
 

 

 

 

 

 

LouisianaCares is a home-grown, local health plan with strong support from 
the Louisiana provider community. As a community-based health plan, it will 
create job opportunities for Louisiana residents and promote economic 
growth while achieving quality outcomes for our Louisiana friends and 
neighbors. 
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Proposed Content for Member 
Educational Materials 

LouisianaCares is a local, community-
based CCN-P who will be partnering 
with a locally owned risk entity who 
carries a Certificate of Authority from 
the Department of Insurance. 

The mission of LouisianaCares is to 
optimize health outcomes for its 
enrolled population while contributing 
towards the local economy in the form 
of job opportunities for Louisiana 
residents and profits that remain in 
the state of Louisiana. 

LouisianaCares is committed to 
creating and delivering member 
education materials to support our 
stated mission.  However, because we 
are a new entry into the Medicaid 
market, having coalesced, 
purposefully to serve Louisiana 
Medicaid recipients, we have limited 
member education materials since we 
do not operate similar Medicaid 
programs in other states.  However, 
upon contract notification, we plan to 
initiate formulated plans to either 
purchase or develop, produce and 
disseminate member educational 
materials in time for the state 
readiness review. 
 
Knowing that the majority of Medicaid 
population comprises of pregnant 
women and children, we have selected 
an innovative educational and 
motivational health education material 

targeted at pregnant women that will 
be distributed as part of the New 
Member Welcome packet for prenatal 
clients.  This 15-month Pregnancy and 
Postpartum calendar titled “Thanks 
Mom!  Your first 15 months with 
baby!” (See Appendix K) educates 
the pregnant member on the 
following: 

Prenatal 
• Month-by-month growth and 

development of baby from  the 
first trimester through third 
trimester 

• Month-by-month changes to 
pregnant mom’s body 

• Month-by-month educational 
tips on healthy behaviors to 
adopt, non-health behaviors to 
avoid 

• Prenatal Nutritional and 
exercise requirements 

• Reminders to prenatal visits 
• Early Warning signs of 

Premature Labor and 
interventions 

• Referrals to other community 
programs such as the federally-
funded WIC program (Women, 
Infant, Children ),  stop-
smoking classes sponsored by 
American cancer Society, 
American Lung Associated and 
community hospitals 

• Labor and Delivery process 
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• Promotion of Prenatal and 
Prepared Childbirth class 
attendance 

Postpartum and Infancy 
• Reminders for a postpartum 

maternal visit and well child  
visits according to EPSDT 
periodicity schedule 

• Breastfeeding instructions 
• Month-by-month growth and 

development of baby from 
newborn through 15 months 

• Infant nutrition 
• Immunizations 
• Injury prevention and 

promotion of child safety seats 
• Parental interactions that 

optimize baby’s physical, 
language and cognitive 
development  

• Promotes parent-child bonding 
to prevent child abuse 

• Reminders for annual Medicaid 
eligibility redetermination 
appointments 

Additional DHH-required materials 
that LouisianaCares plans to develop, 
utilizing a combination of resources 
that include internal Marketing 
Representative and independent 
contractors hired upon contract 
signature, include the following: 
 

• Member Handbook 
• Member ID Card  

• Provider Directory 
• Case Management 

Assessment Form 
• Brochure Description of  

any Value-added benefit 
• Marketing brochure for 

Enrollment Broker use 
• Marketing brochure for 

Plan use upon unsolicited 
request by members or 
potential enrollees 

• Marketing materials for 
DHH-approved 
community events and 
health fairs such as 
banners, brochures, 
display boards etc. 

• Outdoor advertising such 
as outdoor billboards, 
public benches 

• Publications 
• Promotional items valued 

at less than $15 each 

LouisianaCares will ensure that all 
written materials do not discriminate 
against Medicaid CCN members on the 
basis of their health history, health 
status or need for health care 
services.  
 

One of the most critical member 
education materials is the New 
Member Welcome Packet that is 
required to be distributed to all new 
enrollees within 14 business days of 
receipt of enrollment file.  The 
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LouisianaCares New Member Welcome 
Packet will be submitted for review 
and approval by DHH prior to member 
distribution and will contain the 
following but is not limited to: 
 
• A welcome letter that 

o highlights major program 
features 

o notifies member that a 
member ID card specific to 
LouisianaCares will be sent 
via mail separately  

o displays contact information 
for LouisianaCares 

• A Member ID Card; 
• A Member Handbook 
• A Provider Directory (also available 

in searchable format on-line) 
• A 15-month Pregnancy calendar for 

prenatal and postpartum members 
only (A plan enhancement) 

 
The LouisianaCares Member 
Handbook will contain at a 
minimum the following required 
content: 
 

• Table of contents; 
• A general description about how 

LouisianaCares  operates 
• Member rights and 

responsibilities 
• appropriate utilization of 

services including Emergency 
Room for non-emergent 
conditions 

• a description of the PCP 
selection process, and the PCP‘s 
role as coordinator of services; 

• Member’s right to disenroll from 
LouisianaCares 

• Member‘s right to change 
providers within the plan 

• Any restrictions on the 
member‘s freedom of choice 
among contracted providers 

• Member‘s rights and 
protections, as specified in 42 
CFR §438.100  

• The amount, duration, and 
scope of benefits available to 
the member under the Contract 
between LouisianaCares and 
DHH in sufficient detail to 
ensure that members 
understand the benefits to 
which they are entitled 

• information about health 
education and promotion 
programs, including chronic 
care management 

• Procedures for obtaining 
benefits, including prior 
authorization requirements 

• Description on the purpose of 
the Medicaid card and the 
LouisianaCares Member ID card 
and why both are necessary 
and how to use them 

• The extent to which, and how, 
members may obtain benefits, 
including family planning 
services and specialized 
behavioral health services from 
out-of-network providers 

• The extent to which, and how, 
after-hours and emergency 
coverage are provided,  
including: 
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o what constitutes an emergency 
medical condition, emergency 
services, and post-stabilization 
services, as defined in 42 CFR 
§438.114(a); 

o that prior authorization is not 
required for emergency services; 

o the process and procedures for 
obtaining emergency services, 
including use of the 911-telephone 
system or its local equivalent; 

o the mechanism, incorporated in the 
member grievance procedures, by 
which a member may submit, 
whether oral or in writing, a service 
authorization request for the 
provision of services; 

o the locations of any emergency 
settings and other locations at 
which providers and hospitals 
furnish emergency services and 
post-stabilization services covered 
by LouisianaCares; and 

o that, subject to the provisions of 
42 CFR §438, the member has a 
right to use any hospital or other 
setting for emergency care; 
• The post-stabilization care 

services rules set forth in 42 
CFR 422.113(c); 

• Policy on referrals for specialty 
care, including specialized 
behavioral health services and 
for other benefits not 
furnished by the member‘s PCP 

• How and where to access any 
benefits that are available 
under the Louisiana Medicaid 
State Plan but, are not 
covered under the CCN‘s  
Contract with DHH, including  

pharmacy cost sharing for  
certain adults, information that 
the member has the right to 
refuse to undergo any medical 
service, diagnoses, or treatment 
or to accept any health service 
provided by LouisianaCares if 
the member objects (or in the 
case of a child, if the parent or 
guardian objects) on religious 
grounds; counseling or referral 
services that the plan does not 
cover because of moral or 
religious objections, Louisiana 
Cares will furnish information 
on how or where to obtain the 
service 

• Member grievance, appeal and 
state fair hearing procedures 
and time frames, as described 
in 42 CFR §§438.400 through 
438.424  

• Grievance, appeal and fair 
hearing procedures that include 
the following: 
-The right to a hearing; 
-The method for obtaining a  
hearing; and 
- The rules that govern 
 representation at the hearing 

• The right to file grievances and 
appeals 

• The requirements and 
timeframes for filing a 

• grievance or appeal 
• The availability of assistance in 

the filing process 
• The toll-free numbers that the 

member can use to file 
 a grievance or an appeal by 
 Phone; 
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• The fact that, when requested 
by the member: 
-Benefits will continue if the 
 member files an appeal or 
-a request for state fair hearing 
within the timeframes specified 
 for filing; and 
-The member may be required 
to pay the cost of services 
furnished while the appeal is 
pending, if the final decision is 
adverse to the member 

• Information that in a State Fair 
Hearing the Division of 
Administrative Law shall make 
the recommendation to the 
Secretary of the DHH who has 
final authority to determine  
whether services must be 
provided information to call the 
Medicaid Customer Service Unit 
toll free hotline or visit a local 
Medicaid eligibility office to 
report if family size, living  
arrangements, parish of 
residence, or mailing address 
changes 

• How to make, change and 
cancel medical appointments 
and the importance of canceling 
and/or rescheduling rather than 
Not showing  

• A description of Member 
Services and the toll-free 
number, fax number, e-mail 
address and mailing address to 
contact Member Services; 

• How to obtain emergency and 
non-emergency medical 
transportation; 

• Information about Early and 
Periodic Screening, Diagnosis 
and Treatment (EPSDT)  
services 

• Information about the 
requirement that a member 
shall notify the plan 
immediately if he or she has a 
Workman‘s Compensation 
claim, a pending personal injury 
or medical malpractice law suit, 
or has been involved in a auto 
accident; 

• Reporting requirements for the 
member that has or obtains 
another health insurance policy,  
including employer-sponsored  
insurance.  Such situations shall  
be reported to the plan 

• Member responsibilities, 
appropriate and inappropriate 
behavior, and any other 
information deemed essential 
by LouisianaCares or DHH 
including a statement that the 
member is responsible for 
protecting their ID card and 
that misuse of the card, 
including loaning, selling or 
giving it to others could result 
in loss of the member‘s 
Medicaid eligibility and/or legal 
action 

• Instructions on how to request 
multi-lingual interpretation and 
translation when needed at no 
cost to the member. This 
instruction will be included in all 
versions of the handbook in 
English, Spanish and other 
languages as needed 
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• Information on the member‘s 
right to a second opinion at no 
cost and how to obtain it 

• Any additional text provided to 
LouisianaCares by DHH or 
deemed essential by the plan 

• The date of the last revision; 
• Additional information that is 

available upon request, 
including the following: 
 

o Information on the structure and 
operation of LouisianaCares, 
physician incentive plans  

o Service utilization policies; and 
how to report alleged marketing 
violations to DHH utilizing the 
Marketing Complaint Form 

 
The LouisianaCares Member 
Identification Card will contain at 
a minimum the following required 
content: 
 

• member's name and date of 
birth; 

• LouisianaCares name  
Address and phone number 

•  Instructions for emergencies 
•  PCP‘s name, address and 

 telephone numbers (including 
after-hours number, if different 
from business hours number)  

• Toll-free number(s) for: 
 

A. 24-hour Member Services and 
Filing Grievances 

B. Provider Services and Prior 
Authorization and 

C. Reporting Medicaid Fraud  
(1-800-488-2917) 

 
 
The LouisianaCares Provider 
Directory will contain at a 
minimum the following required 
content: 
 

• Names, locations, telephone 
numbers of contracted 
providers 

• Non-English languages spoken 
by current contracted providers 
in the Medicaid enrollee‘s 
service area 

•  identification of providers, 
PCPs, specialists, and hospitals 
at a minimum, that are not 
accepting new patients 

• Identification of primary care 
physicians, specialists, and 
hospitals,  PCP groups, clinic 
settings, FQHCs and RHCs in 
the service area 

• Identification of any restrictions 
on the enrollee‘s freedom of 
choice among network 
providers 

• Identification of hours of 
operation including 
identification of providers with 
non-traditional hours (Before 8 
a.m. or after 5 p.m. or any 
weekend hours). 

 
LouisianaCares will develop and 
maintain a Provider Directory in  
five (5) formats: 

1. A hard copy directory for 
members and upon request, 
potential members 
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2. Web-based, searchable, online 
directory for members and 
the public 

3. Hard copy, abbreviated 
directory version for the 
Enrollment Broker 

4. Electronic file of the directory 
for the Enrollment Broker 

5. A  directory in Braille format 
upon member request 

 
All member education materials 
developed and produced by 
LouisianaCares will be written at the 
6.9 grade reading level whether they 
are written by internal marketing staff 
or independent contractors.   
 
Independent contractors and/or 
advertising agencies will be required 
to submit documentation of each 
material produced or revised as 
having been tested at the required 
reading level using available reading 
and comprehension measurement 
software that utilizes reading formula 
such as the Flesch Grade Level 
formula, SMOG formula or similar 
tools. 
 
Internal staff will be similarly required 
to use one of the above-mentioned 
software tools to measure the 
readability of member materials 
created or revised in-house. 
 
Moreover, the Contract Compliance 
Officer (CCO) will audit member 
materials at least annually to verify 
the reading comprehension levels of 

member materials used throughout 
the year. 
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Member ID Card Production 
Process 

LouisianaCares' Member Id card 
production process begins upon 
receipt of a Member File from the 
Enrollment Broker which contains 
member information including 
member’s name, address, phone, 
gender, age, historic PCP (when 
applicable) and family linkages, 
regardless of whether enrollment is a 
result of: 

1. member choice 
2. member auto assignment 
3. annual open enrollment on 

member’s anniversary date or 
4. reenrollment  

 
A. Upon receipt of a daily file of 

enrollments, an initial review is 
conducted to ensure data 
integrity prior to formal 
acceptance.  This is 
accomplished by first 
ascertaining that the file was 
intended for LouisianaCares 
rather than another CCN.  
Inadvertent receipt of another 
plan’s file necessitates 
immediate communication with 
Enrollment Broker to obtain 
correct file. 

 
B. Upon completion of an initial 

review, the Information 
Systems Analyst uploads 
enrollment file into its 
integrated information system.  
Should technical problems arise 
which prevent a successful 
electronic upload, the 

Enrollment Specialist will 
manually enter member 
enrollment information into the 
system. 
 

C. The enrollment system 
functionality has built-in 
capability to identify data 
discrepancies such as: 
 

• member duplicates on same file 
• members that are categorically 

excluded from enrollment such 
as Medicare duals 

• member enrollment of  same 
member in system with no 
prior disenrollment date 
 

D. The Enrollment Specialist will 
conduct a weekly membership 
reconciliation of new 
enrollments and disenrollments 
received from Enrollment 
Broker against its system 
records.  Any discrepancies 
identified will be communicated 
to the Enrollment Broker within 
10 calendar days of file receipt 

E. Within 10 business days of 
Member File Receipt 
LouisianaCares will conduct a 
“New Member Welcome” 
outbound call to those members 
that are not the subject of 
reconciliation discrepancies to 
achieve the following: 
 

• Welcome member to the plan 
• Assist member in choosing a 

PCP 
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• Confirm member’s historic PCP 
as indicated on Member File and 
assigning this same PCP to 
member if currently contracted 
with plan 

• Assign all family members to 
same PCP unless the provider 
type is not appropriate for a 
family member  

• If preferred PCP is not 
contracted with LouisianaCares, 
member will be temporarily 
allowed to access PCP while 
implementing a separate 
procedure to have the Provider 
Relations Representative 
immediately contract with PCP 
with three contact attempts 
[See explanation of this 
procedure related to Provider 
Contract Chase in Section C3.]  
 

F. Upon confirmation of member’s 
PCP selection or assignment of 
a PCP to members who could 
not be reached despite three 
attempts by phone or for 
whatever reason, did not 
choose a PCP, the name, 
address and phone of PCP will 
be recorded on the enrollment 
system.  
 

G.  A system-generated Member 
ID report will be produced 
within 2 business days of 
completion of the New Member 
Welcome call. 
 

H. The Member ID report will be 
transmitted through HIPAA-
secure transmission  to the ID 

card vendor containing the 
following information that will 
be displayed on the id  card 
according to the layout shown 
in a model  representation 
below: 
 

• member's name and date of 
birth 

• LouisianaCares name,  
• Address and phone number 
•  Instructions for emergencies 
•  PCP‘s name, address and 

telephone numbers (including 
after-hours number, if different 
from business hours 
number);and 

• Toll-free number(s) for: 
A. 24-hour Member Services 

and Filing Grievances 
B. Provider Services and Prior 

Authorization and 
C. Reporting Medicaid Fraud  

(1-800-488-2917) 
 
I. LouisianaCares will issue the 

member ID card as a separate 
mailing from the New Member 
packet and will explain the purpose 
of the card, how it is different from 
the DHH-issued Member ID card 
and how to use the LouisianaCares 
card in tandem with the DHH-
issued card. 

 
J. The ID card will be issued without 

the PCP information if no PCP 
selection has been made on the 
date of the mailing and a PCP has 
not been automatically assigned 
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following the DHH-approved auto 
assignment formula.  

 
K. Once PCP selection has been made 

by the member or through a PCP 
auto assignment, through name 
change or PCP termination, or 
member request granted for a PCP 
change, or for any other reason 
that results in a change to the 
information on the member ID 
card, a new member id card will be 
reissued. As part of the mailing of 
the replacement, LouisianaCares 
will explain the purpose of the 
reissued card, the changes 
between the new card and the 
previous card, and what the 
enrollee should do with the 
previous ID card 

 
L. LouisianaCares will also reissue the 

ID card within ten (10) calendar 
days of member notice that a card 
is lost or stolen. 

 
M. In the accompanying member id 

card instructions, LouisianaCares 
will warn member that permitting 
use of id card by any other person, 
other than member is  considered 
fraudulent and violation will be 
reported to the Medicaid Fraud 
Hotline number 1-800-488-2917 
and may result in loss of Medicaid 
eligibility. 

 
 
 
 
 

 
 

 
 

 
 
 

 

 

 

[logo] 
[LouisianaCares Name] 

[address    phone] 
Name: 
ID #: 
DOB: 
PCP: 
Address: 
Phone: 
 

In an emergency: Dial 911 or go to 
the nearest urgent/emergent facility. 
 
Member Services:  [                            ] 
Prior Authorization: [                           ] 
Provider Services:  [                           ] 
Claims Questions:  [                           ] 
Report Member Fraud:1-800-488-2917 
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Provider  Directory Accuracy 

LouisianaCares understands the 
critical nature and importance of 
creating and maintaining a complete 
and accurate Provider Directory. 
Failure to maintain an accurate 
Provider Directory impacts both 
providers and members. 
Providers may not receive member 
assignments on which their livelihood 
depends while others or may receive 
an inordinate number of members that 
could have been more equitably 
distributed. Failure to include provider 
names in the Provider Directory may 
also have the undesirable and 
unintended effect of not receiving 
claims payments. Members may not 
have the full array of providers to 
choose from or may not have the 
correct information to ensure smooth 
access to their PCP, specialists and 
hospitals causing an unnecessary 
delay in receipt of care.  
LouisianaCares is committed to 
producing and maintaining a 
comprehensive and accurate Provider 
Directory that initially lists all 
contracted providers, adds new 
providers upon contracting and 
removes providers upon voluntary or 
involuntary termination in a timely 
manner 
 

Initial Contract:   

A. Beginning with the preparation 
of the initial Provider File as 
part of this RFP submission, a 
listing of providers who have 
submitted a letter of intent 

(LOI) to contract with 
LouisianaCares, upon contract 
award, is currently maintained 
in a baseline database.  This will 
become the basis for the first 
Provider Directory once 
information is received on the 
format requirements 
communicated by DHH to the 
plan.  
 

B. As additional letters of intent 
are received from providers in 
GSA A, this database will be 
updated accordingly. Upon 
contract notification, the 
selected LouisianaCares 
information system will be 
enabled to house the providers 
who will be pursued for 
contracting purposes.  
 

C. As providers sign their contracts 
and complete the state’s 
credentialing requirements, the 
contracted providers will be 
loaded into the information 
system’s Contracts Table.   
 

D. Provider data maintained in this 
table will be used to generate a 
file that will be sent to the 
printing vendor for production 
and delivery purposes. It is our 
goal to have the initial Provider 
Directory ready for the DHH 
readiness review date of 
September 1.  The final 
directory which includes 
additional providers contracted 
since readiness review will be 
produced and delivered to the 
Enrollment Broker prior to the 



Section K:  Member Materials LouisianaCares 

 GSA A, GSA B, GSA C 

K.4. Describe your strategy for ensuring the information in your provider directory 
is accurate and up to date, including the types and frequency of monitoring 
activities and how often the directory is updated. 
 

270 
 

initial member enrollment date 
of November 15, 2011.  

 
Provider Directory Updates 

A. The Provider Directory will be 
updated when the following 
situations occur: 
 

• A New provider signs a 
contract 

• A provider who has 
previously terminated 
recontracts 

• A provider’s information 
has changed such as 
name, medical group 
affiliation, office address 
location, phone, office 
hours etc. 

• An existing provider 
requests termination  

• An existing provider is  
terminated by the plan  
 
for cause (i.e. contract 
noncompliance etc.) 

• An existing provider’s 
contract is not renewed 
by either party for no 
cause 

• Upon notification or 
discovery of provider loss 
or non-renewal of 
licensure 

• Upon notification or 
discovery of provider loss 
or non-renewal of liability 
insurance 

• Upon notification or 
discovery of a provider’s 
legal indictment  

• Upon notification or 
discovery (via monthly 
website search) that 
provider is excluded from 
participation in Medicaid  

Monitoring  

B. When Provider Services 
Representatives receive 
provider inquiries or complaints 
they will also use the 
opportunity to obtain updated 
information on providers and 
reflect this on the provider 
contract system. 
 

C. Similarly, when Patient Care 
Advocates receive member  
reports regarding provider 
information changes, the  
 
Provider contract system will be 
updated  
 

D. LouisianaCares website will 
allow providers to self-report 
any changes in demographic 
data using a fillable form 
 

E. On a quarterly basis, Louisiana 
Cares Provider Services 
Department will validate 
provider demographics and 
submit reports to DHH 
 

F. On an annual basis a survey will 
be administered to all  
contracted providers to obtain 
updates on provider information 
via mail, email or fax 
 

G. Demographic data updates will 
be performed within 24-48 



Section K:  Member Materials LouisianaCares 

 GSA A, GSA B, GSA C 

K.4. Describe your strategy for ensuring the information in your provider directory 
is accurate and up to date, including the types and frequency of monitoring 
activities and how often the directory is updated. 
 

271 
 

hours of receipt  or discovery 
taking into consideration 
new/renewal contract effective 
dates, contract termination 
effective dates and  provider 
change effective dates 
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Prior to Program Implementation 

Upon contract award, all CCN-required 
member materials and provider 
materials will be developed, produced 
and immediately placed on the 
website after the review and approval 
by DHH.  These include: 

For Members and General Public 

• Member Handbook 
• Fillable Case Management 

Assessment Form and other 
member forms 

• Marketing Brochure  
• Listing of DHH-approved  

community events and health fairs  
• Listing of scheduled Plan-

sponsored Prenatal and Childbirth 
Classes and other planned health 
education classes 

• Health Plan address and 1-800 
Customer Services # TTY #  

• Grievance and Appeals Phone and 
Fax #s 

• A method to communicate with 
LouisianaCares via “Contact” email 
option 
(Members who pose questions or 
comments will be responded to 
within 24 hours by the Member 
Services Department);  

• Complaints, grievances and 
appeals received electronically 
shall be recorded, acknowledged, 
processed and resolved in a timely 

manner in accordance with the 
grievance and appeals policy and 
procedure.  The tracking 
mechanism used for grievance and 
appeals will be applied.  

 
For Contracted Providers and 
Interested Providers 
 
• Provider Directory 

• Web-based, searchable, online 
directory for members and the 
public 

• Provider Manual or Provider 
Handbook 

• Clinical Protocols 
• Prior auth forms 
• Provider Newsletters 
• Provider Relations 

Representative Phone # 
• Provider Claims Inquiry and 

Complaint Phone # and Fax # 
• Provider inquiries and complaints 

will be acknowledged, processed 
and resolved in a timely manner 
per policy and procedure and 
tracked in a Provider Complaint 
database. Provider complaint 
reports will be sent to the state 
according to the frequency 
required by DHH. 

 
Website links will be established to 
the: 

 
• State Medicaid Eligibility  
• Medicaid Enrollment broker 
• Fraud and Abuse Hotline 
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• State Medicaid website 
         Describing medical services, 
         formulary and pharmacy  
         directory 

• Key community organizations  
 vital to members such as  
 American Cancer Society  
 (breast cancer prevention)  
 American Diabetes Association, 

(diabetes education), American 
Lung Association (asthma  
management) etc. 

 
Website information will be reviewed 
and updated weekly and as often as 
necessary at a minimum when: 

 
1. providers have been added 

or deleted (daily) 
2. published events have  

passed  
3. member handbook 

information has changed 
4. provider handbook/provider 

manual    information has    
changed 

5. program benefits, services, 
policies and procedures have 
changed affecting members 
and/or providers requiring 
notification 

6. new provider newsletters are 
developed 

7. phone numbers, fax 
numbers, email addresses 
and website links have 
changed 

8. DHH requires or requests 
immediate communication 
dissemination to members or 
providers 

9. at any other time when 
information displayed is no 
longer correct, relevant or 
applicable  

 
Website member 
communication text will be 
displayed in minimum 12 font 
size and written at 6th grade 
reading level for members and 
the public. 
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Section L – Customer Services 
 

 

 

 

 

 

LouisianaCares is a home-grown, local health plan with strong support from 
the Louisiana provider community. As a community-based health plan, it will 
create job opportunities for Louisiana residents and promote economic 
growth while achieving quality outcomes for our Louisiana friends and 
neighbors. 
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Member Services Role and 
Responsibilities 

 

The Member/Customer Services 
Department of LouisianaCares upholds 
a responsibility to its members to 
provide assistance during normal 
business hours 7am-7pm Monday-
Friday except state holidays via a toll 
free #.  After business hours, a 
voicemail system with adequate 
capacity will be available, with calls 
returned by the following close of 
business day.    

 

• LouisianaCares understands the 
importance of Members having 
the right to receive information 
about the plan and its services 
and providers. To this end, the 
role and responsibilities of the 
Customer Services/Member 
Services Department is to: 

• Educate members about their 
rights and responsibilities 

including grievance and appeal 
rights 

• Educate members on benefits 
and services they are entitled 
and how to correctly access 
them 

• Educate members on prior 
authorizations and referral 
processes  

• Assist member to choose or change 
a PCP for each enrolled family 
member 

• Educate member on importance of 
prenatal visits, EPSDT visits and 
adult annual preventive visits 

• Directly link members to other  
appropriate community 
organizations, where information 
and additional services can be found 
such as WIC, Public Health, State 
eligibility, Partners for Healthy 
Babies, Childbirth classes, 
Emergency Food and Housing. 
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• Advocate  for member to obtain 
assistance from other health plan 
staff to resolve any service delivery 
issues or concerns 

• Identify and refer members who 
can benefit from Case Management 
or Disease Management services 

• Protect the privacy of member 
information in accordance with 
HIPAA requirement 

• Meet the needs of the hearing 
impaired through the use of the 
TTY# and the needs of members 
with limited English proficiency 
through availability of bilingual PCAs 
and access to Language Line for on-
the-spot language assistance 
services 

Unique Personalized Member 
Services: 

 

Understanding that services provided 
by Member/Customer Services is 

crucial to the success of a health plan, 
LouisianaCares plans to fulfill this 
responsibility by delivering a unique 
member services approach that is not 
typically found in the managed care 
industry.  

 

LouisianaCares will adopt a 
personalized Member/Customer 
Service program as the key to 
member satisfaction and member 
retention.  In our personalized 
customer services model, each 
enrollee receives an assigned 
representative known as their PCA 
(Personal Care Advocate).  

 

Each PCA is accountable for 
establishing an ongoing rapport with 
their assigned membership. 

This assignment system is designed to 
achieve a personalized approach to 
servicing members. The benefit of this 
personalized approach is that 
members have continuous access to 
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an established source of familiar, 
positive interactions and has a 
personal historical knowledge of 
member’s call needs.  This 
relationship, in turn, creates loyal and 
satisfied customers.  

In this system, each new member will 
be assigned to a specific PCA based on 
the GSA then within each GSA based 
on the first letter of the member’s last 
name. Special consideration will be 
made to ensure that families are 
assigned to the same Advocate.  

Members that indicate “Spanish” as 
their primary language will be 
assigned to a bilingual PCA, whenever 
possible.  

The Member can contact their PCA via 
telephone by dialing the main Service 
Center telephone number or, to skip 
the automatic call distribution system, 
by dialing the PCA’s dedicated 
telephone line directly. If the 
member’s PCA is not available, the call 
will roll to the next available 

representative who will provide 
assistance.  

New Member Orientation: 

Following enrollment, each member 
receives an orientation call from the 
assigned PCA. The purpose of the 
“New Member Welcome Call” is to 
introduce the program, the health plan 
and the member’s Personal Care 
Advocate that the member can call, by 
his/her first name, for all questions 
and needs. Notification of the PCA’s 
name and contact information is also 
included in the new member kit. 

During the “New Member Welcome  
Call” the PCA will ensure that the 
member selects a PCP for 
himself/herself and her family 
members, explains the use of member 
id card, teaches members on how to 
appropriately use benefits, services 
and programs available through 
LouisianaCares.  When the member 
cannot be reached by telephone, a 
letter is mailed introducing the 
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program and asking the member to 
contact the PCA.  

Each PCA will be formally trained on 
plan benefits, services, resources and 
requirements on how to provide and 
document accurate responses through 
culturally competent, productive and 
courteous interactions with members. 

An orientation training program will be 
developed and mandated for staff 
attendance upon initial hiring.  

Ongoing Training: 

Ongoing training will occur and will be 
specifically focused on those topics 
and skill sets that have been identified 
as areas for improvement, as a result 
of direct member feedback and 
systematic call quality monitoring and 
oversight.   

Quality Monitoring: 

Specifically, there will be a procedure 
for monitoring both inbound and 
outbound member encounters to 
ensure accurate response to inquiries, 

timely issue resolution, and maximum 
customer satisfaction.  

The Member Services Manager is 
charged with oversight, monitoring 
and improvement of call center 
statistics such as: 

• speed to answer,  
• timeliness,  
• on hold times,  
• telephone abandonment, 
•  call length and  
• quality of interaction 

  

If call volume increases such as during 
emergency situations or when call 
staff are out ill or on vacation, 
sufficient telephone coverage will be 
put in place to ensure adequate and 
comprehensive coverage. 

 

Periodic monitoring will be done by 
randomly selecting twenty (20) calls 
for each PCA. This monitoring will be 
more frequent in time and quantity 
during the initial training period.  
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Monitoring is done on various quality 
and performance criteria such as: 

• Designated greeting that is 
consistent with health plan’s 
requirements 

• Member or caller identified: Using 
form of identification to ensure that 
the caller is the member or the 
DPOA 

• Obtain Information: Listened 
attentively, identified the caller’s 
reason for calling appropriately, and 
obtained necessary information 

• Empathic and tone of voice: 
Empathetic to caller’s situation and 
empathy was reflected in tone of 
voice 

• Holding courtesy/Transfer courtesy: 
Holding or transfer courtesy 
techniques used if necessary 

• Disseminated accurate information: 
Disseminated accurate information 
regarding benefits, pharmacy, 
health plan policies, grievance and 
appeals and/or governmental 
regulations  

• Verify information with 
supervisor/manager when not sure 

• Next Step and follow-up: Educated 
the caller regarding next step 

procedures or any necessary follow-
up 

• Follow-up: Correctly scheduled any 
follow-up action necessary in the 
membership system and/or notified 
other staff of necessary steps 
needed to ensure satisfaction of the 
member 

• Closed positively: Ended call by 
asking the caller if they needed 
anything further and thanking them 
for calling the health plan 
(whichever is appropriate) also 
indicating that it was a “pleasure” to 
serve them 

• Logged call: Logged call into 
membership system, detailing 
conversation and scheduling any 
actions to be taken in order to 
ensure member satisfaction. 
 

A monitoring rating sheet will be 
created and used as a resource for 
continuous one-on-one training and as 
a tool for the annual performance 
evaluation for each person answering 
the ACD line.  

The intended outcome of the Call 
Quality Monitoring system is the 
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achievement of the following DHH-
established call performance 
standards: 
 

• 95% of calls answered in 30 
seconds 

• 1% of calls will be busy 
signal; 

• 5% call abandonment rate 
• <3 minutes hold time 

 
Quality Assurance 
The Member Services Manager is 
charged with ensuring that incoming 
telephone contacts are documented to 
accurately capture encounters for 
tracking, trending and quality 
assurance purposes. Membership 
System documentation on the will 
include: 
• A factual description of the 

inquiry/concern  
• A description of the research and 

information needed to resolve the 
inquiry/concern  

• Timeframe given to the member for 
follow up or anticipated resolution 
(if resolution does not occur at the 
time of the initial contact) 

• Proposed resolution Notation of the 
Member’s satisfaction with the 
proposed resolution 

• Grievance and appeals rights 
provided if member or 
representative is dissatisfied with 
resolution proposed 
 

Documentation requirements will be 
established and monitored to ensure 
same day entry for contacts in which 
the member or member’s family or 
representative expresses 
dissatisfaction with the offered 
resolution to a grievance and/or 
appeal.  Policies and procedures will 
be developed to formalize above 
standards and requirements. 
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Unique Personalized Approach to 
Member Services: 

LouisianaCares Member/Customer 
Services Program is committed to 
providing information, education and 
problem resolution in order to 
facilitate access to quality care and 
quality service for its members.   
Towards this end, LouisianaCares has 
chosen to deliver a personalized 
customer services model that is 
unique in the industry.  This will be 
accomplished through the assignment 
of a personalized representative to 
each member or family.  This unique 
representative who is accountable for 
establishing and maintaining positive 
interactions with members is known 
as the member’s PCA (Personal Care 
Advocate).  

This team of PCAs within the 
Member/Service Center will handle 
incoming telephone calls to ensure 
timely issue resolution, accurate 
response to inquiries, and maximum 
customer satisfaction for their 
assigned members.  

Call Monitoring 

Although LouisianaCares does not 
have prior Medicaid Telephone Call 
reports to share due to its status as a 
new CCN-Prepaid Plan entry, we are 
committed to achieving DHH-required 
telephone call standards by collecting, 
reporting, analyzing and improving 
call statistics such as: 

• speed to answer,  
• timeliness,  

• on hold times,  
• telephone abandonment, 
• call length and  
• quality of interaction 

 

Call Center Performance 
Monitoring 

The intended goal of LouisianaCares’ 
personalized representative model and 
call monitoring systems is to meet or 
exceed the following call performance 
standards: 

• 95% of calls answered in 30 
seconds 

• 1% of calls as busy signal; 
• 5% call abandonment rate 
• <3 minutes hold time 
• 90% member satisfaction 

 

The Member Services Manager is 
charged with ensuring that incoming 
telephone contacts are documented to 
accurately capture encounters for 
tracking, trending and quality 
assurance purposes. Call trends will be 
analyzed to determine the root causes 
of top call reasons.  Based on this root 
cause analysis, a quality process 
improvement initiative may be 
undertaken to reduce calls, improve 
underlying processes or service 
provision and improve member 
satisfaction.  Quality Improvement 
projects will be reported to the QAPI 
Committee and incorporated into its 
QAPI Plan. 
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Situation A: Member Billing by a 
Provider 

When a member calls their Personal 
Care Advocate to inquire or complain 
about a provider who is requesting 
payment for services rendered by a 
provider, the PCA will respond as 
follows: 

1. Confirm membership status with 
LouisianaCares at time of service 
provision. 

2. Determine whether member is 
“inquiring” about whether member 
should pay the bill or whether 
member is “complaining” about the 
bill received. 

3. If it has been discerned that the 
member call is an “inquiry”, the 
provider status will be ascertained 
to further determine whether the 
provider which furnished the 
service is a “contracted “or “non-
contracted” provider and whether 
service is a “plan-covered service” 
or “non-plan covered services” (All 
“core services” are covered –
however there may be additional 
value-added services also 
optionally covered by the plan) 

4. If billing provider is a “contracted” 
provider, and the service furnished 
is a “plan-covered service” member 

will be advised to ignore the bill 
because under the state of 
Louisiana’s Medicaid program, a 
member cannot be held liable for 
payment for a “core service” that 
has been furnished by a provider 
who has been compensated by 
LouisianaCares to furnish such 
services. If provider persists on 
billing the member, LouisianaCares 
will send a “cease and desist” letter 
to provider citing the “hold 
harmless clause” below which is 
similarly incorporated into the 
subcontract between 
LouisianaCares and the provider: 

23.24.1. The CCN hereby agrees 
not to bill, charge, collect a deposit 
from, seek cost sharing or other 
forms of compensation, 
remuneration or reimbursement 
from, or have recourse against, 
CCN members, or persons acting 
on their behalf, for health care 
services which are rendered to 
such members by the CCN and its 
subcontractors, and which are core 
benefits and services.  
 

5. If billing provider is a 
“noncontracted” provider and the 
service furnished is a “plan-
covered service”, member will be 
informed that during the “New 
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Member Welcome Call” and as 
stated in the Member Handbook, 
members who obtain services from 
non-contracted providers will be 
financially responsible for care 
rendered.  However, recognizing 
that members may not have fully 
understood their responsibilities, 
LouisianaCares may choose to 
“hold the member harmless” for 
the first incident if the amount is 
below a certain threshold 
established by plan. However, 
member will be reeducated and 
warned that any services obtained 
from non-contracted providers in 
the future will become member’s 
total responsibility. Member will 
also be taught to check Provider 
Directory or call the PCA to check 
on provider contract status prior to 
receiving care and to present 
member ID card at point of 
service.  At the same time, the 
Provider Relations Representative 
will be immediately dispatched to 
approach the “non-contracted” 
provider to offer a contract and/or 
negotiate a discounted payment for 
service rendered. 

6. If member obtained a “non-
covered service” from either a 
contracted or a non-contracted 

provider, member will be informed 
that these are neither covered by 
the state of Louisiana Medicaid 
program nor LouisianaCares.  
Member will be advised that he is 
directly responsible for services 
rendered.  However, with 
member’s permission, the Personal 
Care Advocate will help negotiate a 
discounted cost and a modified 
payment plan from the provider on 
behalf of the member.    

7. However, if member reports that 
he/she has been incorrectly 
informed that the service rendered 
was a “plan-covered service” and 
member relied on this information 
to continue to receive care, 
member will not be held liable.  
However, the Provider Relations 
Representative will be immediately 
dispatched to the provider (if 
contracted) to reeducate him on 
provisions of his contract with 
regards to provision of covered 
services.  Services that a provider 
believes a member needs but are 
not covered, require prior 
authorization. If prior authorization 
is denied, provider must disclose 
member’s financial responsibility 
prior to rendering non-covered 
service.  (Member will also receive 
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a separate notification from the 
plan about such a decision 
including member’s right to 
appeal.)   

8. If member call regarding the bill 
has been determined to be a 
“complaint or concern”, it will be 
processed as a grievance and 
resolved similarly as explained 
above, with the exception that 
acknowledgement and resolution 
timeframes and written 
notifications will be followed 
according to LouisianaCares policy 
and procedure on grievances. 

If trends are detected that point to the 
occurrence of these situations with 
certain members or certain providers, 
an escalation of member or provider 
intervention will be applied as needed, 
with the assistance of the Contract 
Compliance Officer or Provider 
Services Manager in collaboration with 
the Member Services Manager. 

In all situations related to 
inappropriate billing, LouisianaCares 
will always attempt to resolve 
situation through member education 
and provider education with goal 
towards an immediate resolution and 
prevention of similar incidences in the 
future.   

Situation B: Member Unable to 
Reach Provider After Business 
Hours 

Members who are unable to reach 
their provider after business hours will 
be given access to a nurse triage line. 
The nurse triage line will be staffed by 
nurses who will review member-
specific information on their 
information systems regarding 
members flagged for certain 
conditions, high risk members and 
members enrolled in the plan’s Case 
Management or Disease Management 
Programs. Nurses will assess 
member’s reported signs and 
symptoms in combination with 
available member demographic and 
medical information to determine 
which of the following advice to give 
to member: 

• refer member to the physician on 
call, for those practices with 
medical homes or for practices with 
a physician on-call service such as 
pediatricians,  

• refer member to other practices 
with  extended hours who agreed 
to see other physician panel 
members by prior arrangement 

• refer member to the Case Manager 
per system notation 
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• advise member to apply temporary 
over-the-counter relief or self-care 
home treatment and see the 
physician in the morning while 
updating triage line on changes in 
condition   

• direct  member to the closest 
urgent care center that is 
contracted with LouisianaCares 

• direct member to dial 911 
immediately 

Situation C:  Member Inability to 
Obtain Preventive Appointment 

LouisianaCares strongly believes in the 
importance of seeking and obtaining 
preventive services for children, 
pregnant women and adults. 

LouisianaCares is committed to 
improving access for children to 
receive age-appropriate 
immunizations and EPSDT well child 
visits.  Frequent and timely prenatal 
visits by pregnant women are equally 
important to the plan.  Likewise, all 
adults are encouraged to receive an 
annual physical checkup including flu 
and pneumonia immunizations for 
older adults and other high risk 
members. Gender-specific preventive 
visits and exams are also promoted by 
LouisianaCares such as annual well 

women’s exams and services 
(mammogram, pap/pelvic exams) and 
annual preventive exams for adult 
men (prostate check). 

When members face barriers to 
important preventive services from 
their PCP, LouisianaCares will 
immediately intervene on member’s 
behalf to obtain a timely appointment 
from member’s PCP.  If the Personal 
Care Advocate is unable to obtain a 
timely preventive visit for a pregnant 
member, the Provider Relations 
Representative will be dispatched to 
see the provider face-to-face and 
reeducate him of the provisions of his 
subcontract with respect to 
appointment waiting time standards: 

• Within the first trimester within 
fourteen (14) days;  

• Within the second trimester 
within seven (7) days;  

• Within their third trimester 
within three (3) days;  

• High risk pregnancies within 
three (3) days of identification 
of high risk by the CCN or 
maternity care provider, or 
immediately if an emergency 
exists;  

• Preventative care visits within 
six (6) weeks;  
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o A Member becomes ill while traveling outside of the GSA. 
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If member’s PCP is unable to comply, 
despite several attempts by the 
Provider Relations Representative,  
Provider Relations Manager, and Chief 
Medical Officer, the Contracts 
Compliance Officer may take 
corrective action to motivate force 
provider towards immediate 
compliance or be faced with a 
temporary halt of any new enrollees 
until appointment waiting time 
standards are consistently adhered to. 
As provider situation is being quickly 
addressed, member will be reassigned 
to another PCP, with member’s 
permission, in order to meet 
preventive timelines pertinent to 
member’s condition. 
 
If the problem persists even after 
suspension of new enrollee 
assignments, LouisianaCares may, in 
consultation  with the Provider 
Network leadership and plan CMO and 
COO, initiate actions to involuntarily 
terminate provider’s subcontract or if 
contract is naturally expiring, 
alternatively choose to non-renew 
contract. (See also LouisianaCares 
response to Section G:  Provider 
Network Noncompliance). 
 
Situation D:  Member Becomes Ill 
While Travelling Out-of-GSA 
 
When a member becomes ill while 
travelling out of GSA where she 
resides, member is entitled to receive 

out-of-area urgent, emergent or 
hospital care services.  If a non-
contracted provider or facility bills 
LouisianaCares for urgent care, 
emergency care services or hospital 
stay, such services will be paid even 
without prior authorization. 
 
LouisianaCares will always emphasize 
that members seek care from a 
physician or an urgent care center first 
for conditions that are not “emergent” 
in nature to ensure appropriate level 
of care received at all times.  Lay 
prudent standards for “emergency 
care” will be honored by 
LouisianaCares.  
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LouisianaCares Cultural 
Competency Plan 

In its efforts to provide high quality, 
accessible services in a culturally 
competent manner to a membership 
population and staff who serve them 
that are increasingly diverse; 
LouisianaCares plans to fully 
implement the Culturally and 
Linguistically Appropriate Services 
(CLAS) standards under the 
direction of the Chief Operating 
Officer.  
 
Conceptual Framework 
LouisianaCares will utilize the 
following conceptual framework in 
moving towards the implementation of 
the CLAS standards. The two main 
components driving the conceptual 
framework are the National CLAS 
standards and the Practical Guide 
for Implementing the National 
Standards for Culturally and 
Linguistically Appropriate Services 
(CLAS) in Health Care. Both of 
these components have been 
researched and published by the 
United States Department of Health & 
Human Services, Office of Minority 
Health. 
 
There are fourteen CLAS standards 
which are organized by themes:  
 
• Culturally Competent Care 

(Standards 1-3),  
• Language Access Services 

(Standards 4-7), and 

• Organizational Supports for 
Cultural Competence (Standards 8-
14).  

 
Within this framework, there are three 
types of standards of varying 
stringency: mandates, guidelines and 
recommendations as follows: 
 CLAS mandates are current 
Federal requirements for all recipients 
of Federal funds (Standards 4, 5, 6, 
and 7) 
 CLAS guidelines are activities 
recommended by OMH for adoption as 
mandates by Federal, State, and 
national accrediting agencies 
(Standards 1, 2, 3, 8, 9, 10, 
11, 12, and 13) 
 CLAS recommendations are 
suggested by OMH for voluntary 
adoption by health care organizations 
(Standard 14). 
 
Following are the fourteen CLAS 
standards: 
 
Standard 1.  Health care 
organizations should ensure that 
patients/consumers receive from all 
staff members effective, 
understandable, and respectful care 
that is provided in a manner 
compatible with their cultural health 
beliefs and practices and preferred 
language.  LouisianaCares will ensure 
that the Provider Manual will include 
information that promotes this 
concept. Training will be developed 
and delivered to both plan staff and 
providers on how to incorporate care 
that is compatible with our members’ 
cultural health beliefs and practices.  
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Training materials will also be made 
available through our website and 
through provider newsletters 
disseminated periodically to providers. 
 
Standard 2.  Health care 
organizations should implement 
strategies to recruit, retain, and 
promote at all levels of the 
organization a diverse staff and 
leadership that are representative of 
the demographic characteristics of the 
service area. LouisianaCares will 
incorporate into its staff hiring 
practices as well as provider 
contracting the recruitment of a 
diverse staff, leadership and providers 
that are representative of its member 
population in GSAs A, B and C. 
 
Standard 3.  Health care 
organizations should ensure that staff 
at all levels and across all disciplines 
receive ongoing education and training 
in culturally and linguistically 
appropriate service delivery. 
LouisianaCares will design, develop 
and implement training in culturally 
and linguistically appropriate service 
delivery and require attendance by all 
plan staff, encourage attendance by 
providers through provision of 
incentives and make training available 
on its website.  
 
Standard 4.  Health care 
organizations must offer and provide 
language assistance services, 
including bilingual staff and interpreter 
services, at no cost to each 
patient/consumer with limited English 
proficiency at all points of contact, in a 

timely manner during all hours of 
operation.  LouisianaCares will arrange 
for the availability of the “Language 
Line” a contracted language 
translation service for its providers 
and members.  Availability of the 
Language Line will be promoted 
through the Member Handbook, 
Provider Manual, provider newsletters 
and website. 
 
Standard 5.  Health care 
organizations must provide to 
patients/consumers in their preferred 
language both verbal offers and 
written notices informing them of their 
right to receive language assistance 
services.  LouisianaCares will educate 
members verbally and in writing on 
the availability of the Language line 
and their right to receive language 
assistance services through bilingual 
staff and translated written materials.  
 
Standard 6.  Health care 
organizations must assure the 
competence of language assistance 
provided to limited English proficient 
patients/consumers by interpreters 
and bilingual staff. Family and friends 
should not be used to provide 
interpretation services (except on 
request by the patient/consumer).  
LouisianaCares will be in compliance 
with this requirement as Language 
Line employs certified staff who can 
speak over 200 languages.  In 
addition efforts will be made to 
identify bilingual staff within each 
provider office and have this 
information available to all plan staff 
for their reference when assisting 
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members with limited English 
proficiency.  In the future, information 
on languages spoken by staff in 
provider’s offices will be included in 
the Provider Directory. 
 
Standard 7.  Health care 
organizations must make available 
easily understood patient related 
materials and post signage in the 
languages of the commonly 
encountered groups and/or groups 
represented in the service area.  
LouisianaCares will encourage its 
contracted providers to have 
translated written educational 
materials available in their offices and 
post signage indicating their 
availability. 
 
Standard 8.  Health care 
organizations should develop, 
implement, and promote a written 
strategic plan that outlines clear goals, 
policies, operational plans, and 
management accountability /oversight 
mechanisms to provide culturally and 
linguistically appropriate services.  
LouisianaCares will develop, 
implement and promote a written plan 
outlining its plans, activities and 
reporting mechanisms for adherence 
to the CLAS standards. 
 
Standard 9.  Health care 
organizations should conduct initial 
and ongoing organizational self-
assessments of CLAS-related activities 
and are encouraged to integrate 
cultural and linguistic competence-
related measures into their internal 
audits, performance improvement 

programs, patient satisfaction 
assessments, and outcomes-based 
evaluations.  LouisianaCares will 
incorporate cultural and linguistic 
competence-related measures in its 
audit of providers, member 
satisfaction surveys and performance 
improvement activities. 
 
Standard 10.  Health care 
organizations should ensure that data 
on the individual patient's/consumer's 
race, ethnicity, and spoken and 
written language are collected in 
health records, integrated into the 
organization's management 
information systems, and periodically 
updated.  LouisianaCares will ensure 
that its information systems and those 
of its contracted providers’ include 
pertinent demographic information 
that includes member’s race, 
ethnicity, and languages spoken and 
read.  
 
Standard 11.  Health care 
organizations should maintain a 
current demographic, cultural and 
epidemiological profile of the 
community as well as a needs 
assessment to accurately plan for and 
implement services that respond to 
the cultural and linguistic 
characteristics of the service area.  
LouisianaCares will make plans to 
research and collect information about 
the communities it serves and 
maintain community profiles with 
respect to race, ethnicity, religious 
affiliations and languages spoken. 
 



Section L:  Customer Services LouisianaCares 

 GSA A, GSA B, GSA C 

L.4. Describe how you will ensure culturally competent services to people of all 
cultures, races, ethnic backgrounds, and religions as well as those with disabilities 
in a manner that recognizes values, affirms, and respects the worth of the 
individuals and protects and preserves the dignity of each.  
 

290 
 

Standard 12.  Health care 
organizations should develop 
participatory, collaborative 
partnerships with communities and 
utilize a variety of formal and informal 
mechanisms to facilitate community 
and patient/consumer involvement in 
designing and implementing CLAS-
related activities.  LouisianaCares will 
utilize and empower its Marketing 
Representative(s) to represent the 
health plan in the communities it 
serves for the purpose of encouraging 
community/member involvement in 
the development and implementation 
of CLAS-related activities. 
 
Standard 13.  Health care 
organizations should ensure that 
conflict and grievance resolution 
processes are culturally and 
linguistically sensitive and capable of 
identifying, preventing, and resolving 
cross-cultural conflicts or complaints 
by patients/consumers.  
LouisianaCares will train Grievance 
coordinator and Member services staff 
in ensuring that cross-cultural or 
linguistic conflicts, grievance or 
complaints are resolved and 
prevented.  
 
Standard 14.  Health care 
organizations are encouraged to 
regularly make available to the public 
information about their progress and 
successful innovations in 
implementing the CLAS standards and 
to provide public notice in their 
communities about the availability of 
this information.   

LouisianaCares will publish information 
through its website about its formal 
Cultural Competency Plan and all 
activities that promote cultural and 
linguistic competencies within the 
organization and member’s level of 
satisfaction with developed materials 
and innovations. 
 
Practical Guide 
The second component driving 
LOUISIANACARES’s conceptual 
framework for implementing the 
National Standards for Culturally and 
Linguistically Appropriate Services is 
the Practical Guide for Implementing 
the National Standards for Culturally 
and Linguistically Appropriate Services 
(CLAS) in Health Care.  
 
This guide will be used to assist 
LOUISIANACARES create a health care 
environment that will meet the needs 
and expectations of an increasingly 
diverse member population. This 
guide contains nine sections that are 
cross referenced with the fourteen 
CLAS standards: 
 
Section 1.  Compelling Rationale for 
Cultural and Linguistic Competency 
Section 2.  Conducting and 
Interpreting the Institutional Audit 
(CLAS Standards 2, 9, 11, 12) 
Section 3.  Strategic Plan (CLAS 
Standard 8) 
Section 4.  Patients/Consumers 
receive effective, understandable and 
respectful care provided in a manner 
that is compatible with their cultural 
health beliefs and referred language 
(CLAS Standard 1) 
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Section 5.  Promoting diversity 
throughout the organization (CLAS 
Standard 2) 
Section 6.  Providing the language 
access services mandated by the Civil 
Right Act (CLAS Standards 4, 5, 6, 7) 
Section 7.  Staff and provider training 
(CLAS Standard 3) 
Section 8.  Strengthening ties with 
communities through contacts with 
grass root organizations (CLAS 
Standard 12) 
Section 9.  Annual self-assessment 
and evaluation 
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LouisianaCares is committed to 
delivering culturally and linguistically 
competent services to members with 
limited English proficiency as well as 
members who are hearing impaired. 

Because of this commitment, it has 
embraced a Cultural Compliance Plan 
that adopts the 14 Culturally and 
Linguistically Appropriate Services 
(CLAS) standards as referenced in 
Section L4. 

LouisianaCares will offer and provide 
language assistance services, 
including bilingual staff and interpreter 
services, at no cost to each member 
with limited English proficiency at all 
points of contact, in a timely manner 
during all hours of operation. 
 
LouisianaCares will arrange for the 
availability of the Language Line 
(trademarked name), a contracted 
language translation service for its 
providers and members.  Language 
Line employs certified staff who can 
speak over 200 languages.  In 
addition efforts will be made to 
identify bilingual staff and staff who 
can perform sign language, within 
each provider office and have this 
information available to all plan staff 
for their reference when assisting 
members with limited English 
proficiency and hearing impairment.  
In the future, information on 
languages spoken by staff and 
availability of sign language service in 
provider’s offices will be included in 
the Provider Directory once 

information is systematically collected 
for this purpose. 
 
Availability of the Language Line will 
be promoted through the Member 
Handbook, Provider Manual, provider 
and member newsletters and website. 
 
LouisianaCares will make available 
easily understood member plan 
materials such as the Member 
Handbook, New Member Welcome Kit, 
Pregnancy Educational Calendar, 
marketing brochures and other 
member educational materials that 
are written in 6th grade reading level. 
These materials will be made available 
in the language (s) of the commonly 
encountered groups and/or groups 
represented in LouisianaCares 
membership.  Furthermore,  
LouisianaCares will encourage its 
contracted providers to have 
translated written patient education 
materials available in their offices and 
post signage indicating their 
availability. 
 
To ensure that LouisianaCares 
members who have limited English 
proficiency or are hearing impaired are 
known to health care workers who 
serve them, LouisianaCares will 
encourage its contracted providers 
and facilities to collect and maintain 
the individual member’s race, 
ethnicity, hearing impairment and 
spoken and written language in health 
records, integrated into their practices’ 
or facility’s management information 
systems. 
 



Section L:  Customer Services LouisianaCares 

 GSA A, GSA B, GSA C 

L.5. Describe how you will ensure that covered services are provided in an 
appropriate manner to members with Limited English proficiency and members who 
are hearing impaired, including the provision of interpreter services. 
 

293 
 

This alerts health care providers to 
serve such members in a culturally 
and linguistically competent manner. 
For example, this will inform providers 
to furnish sign language interpreters 
to the hearing impaired and bilingual 
staff for those with limited English 
proficiency.  In addition, 
LouisianaCares will have readily 
available TTY phone line for hearing 
impaired when they call to obtain 
information about plan services, 
benefits and other information.   
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Section M – Emergency Management Plan 
 

 

 

 

 

 

LouisianaCares is a home-grown, local health plan with strong support from 
the Louisiana provider community. As a community-based health plan, it will 
create job opportunities for Louisiana residents and promote economic 
growth while achieving quality outcomes for our Louisiana friends and 
neighbors. 

 



Section M:  Emergency Management Plan LouisianaCares 

 GSA A, GSA B, GSA C 

M.1. Describe your emergency response continuity of operations plan. Attach a 
copy of your plan or, at a minimum, summarize how your plan addresses the 
following aspects of pandemic preparedness and natural disaster recovery: 

o Employee training; 
o Identified essential business functions and key employees within your 

organization necessary to carry them out; Contingency plans for covering 
essential business functions in the event key employees are incapacitated or 
the primary workplace is unavailable; 

o Communication with staff and suppliers when normal systems are 
unavailable; 

o Specifically address your plans to ensure continuity of services to providers 
and members; and 

o How your plan will be tested. 
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For LouisianaCares’ Emergency 
Response Plan see Appendix M. 
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M.2. Describe your plan in the following Emergency Management Plan scenario for 
being responsive to DHH, to members who evacuate, to network providers, and to 
the community. 
 

• You have thirty thousand (50,000) or more CCN members residing in 
hurricane prone parishes. All three GSAs include coastal parish and inland 
parishes subject to mandatory evacuation orders during a major hurricane. A 
category 5 hurricane is approaching, with landfall predicted in 72 hours and 
parishes within the GSA are under a mandatory evacuation order. State 
assisted evacuations and self-evacuations are underway. Members are 
evacuated to or have evacuated themselves to not only all other areas of 
Louisiana, but to other States. 

 
• Your provider call center and member call center are both located in Baton 

Rouge and there is a high likelihood of high winds, major damage and power 
outages for 4 days or more in the Baton Rouge Area (reference Hurricane 
Gustav impact on Baton Rouge). It is expected that repatriation of the 
evacuated, should damages be minimal, will not occur for 14 days.  If 
damage is extensive, there may be limited repatriation, while other members 
may be indefinitely relocated to other areas in Louisiana or other states.  
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Our member call center is located in 
Tampa, FL.  Given the fact that there 
will be no loss of service if Baton 
Rouge is hit by a hurricane while 
LouisianaCares’ members will be 
repatriated to other states for 
indefinite periods, they will still be 
able to reach our phone center which 
will be unaffected.  In addition, our 
computer system is backed up in two 
different locations, Colorado and AZ.  
None of these systems or 
infrastructures are at risk and 
providers and member would be able 
to contact us via email or through our 
online support systems.   
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Section N – Grievance and Appeals 
 

 

 

 

 

 

LouisianaCares is a home-grown, local health plan with strong support from 
the Louisiana provider community. As a community-based health plan, it will 
create job opportunities for Louisiana residents and promote economic 
growth while achieving quality outcomes for our Louisiana friends and 
neighbors. 
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N.1. Provide a flowchart (marked as Chart C) and comprehensive written 
description of your member grievance process, including your approach for meeting 
the general requirements and plan to: 
 

o Ensure that the Grievance System policies and procedures, and all notices 
will be available in the Member’s primary language and that reasonable 
assistance will be given to Members to file a Grievance or Appeal;   

o Ensure that individuals who make decisions on Grievances have the 
appropriate expertise and were not involved in any previous level of review; 

o Ensure that an expedited process exists when taking the standard time could 
seriously jeopardize the Member’s health.  As part of this process, explain 
how you will determine when the expedited process is necessary. 

 
Include in the description how data resulting from the grievance system will be 
used to improve your operational performance. 
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LouisianaCares Grievance System 

LouisianaCares will develop and 
maintain an oral and written grievance 
system process for members, or a 
representative who is authorized by 
the members to represent them.  The 
grievance system includes a: 

• grievance process 
• appeals process 
• access to the State Fair Hearing 

system 
 

While the below narrative describes 
the process, there are four charts 
labeled “Chart C” in Appendix N 
depicting the oral and written 
grievance appeals process along with 
the State Fair Hearing Process and 
The Member Appeal Process.   

A “grievance” is any expression of 
dissatisfaction about any matter other 
than a denial or limited auth of a 
requested service. 

An “appeal” is a request to review an 
action taken by the plan. 

An “action” is the denial or limited 
authorization of a newly requested 
service; a reduction, suspension or 
termination of a previously authorized 
service; a denial in whole or in part of 
service payment; failure to provide 
services in a timely manner; or failure 
to act within required timeframes 

LouisianaCares’ grievance system 
complies with all applicable federal 
and state laws, regulations and 
policies, including but not limited to 
42CFR Part 438 Subpart F. 

Member Education 

Upon enrollment, members receive 
written information which clearly 
explains the grievance system 
requirements in 6.9 reading level 
along with instructions and assistance 
on how to exercise these rights.   
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This information is contained in the 
LouisianaCares Member Handbook 
which is part of the “New Member 
Welcome Call” kit distributed within 10 
days enrollment to all new members, 
in the LouisianaCares website and 
other written materials including 
notice of action notices.  Members are 
also informed that grievance system 
information is available in prevalent 
non-English languages upon request, 
via oral interpretation services in any 
language, and instructions on how to 
obtain these. Grievance information 
includes: 

• Right to file a grievance, 
appeal, State Fair Hearing 

• Timeframes for filing grievance, 
appeals, State Fair Hearing 

• Difference between a standard 
appeal and an expedited appeal 

• Availability of assistance in filing 
a grievance, appeal or State 
Fair Hearing 

• Availability of an authorized 
designee (Grievance and 

Appeals Coordinator) to review 
and respond to grievances and 
appeals and provide 
communication on corrective or 
remedial action taken 

• Members, authorized rep or 
provider authorized by member 
in writing to represent member, 
may request grievance or 
appeal orally or in writing 

• Expedited oral requests for 
appeal must be followed by a 
written signed appeal by 
member, authorized 
representative or provider who 
received authorization from 
member to request an 
expedited appeal on member’s 
behalf 

• Benefits will continue while 
appeal or state fair hearing is 
pending when following 
conditions are met: 

1. appeal is filed timely 
(within 10 days from 
mailing of NOA or 
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intended date of action 
whichever is later) 

2. appeal  involves 
termination,  suspension 
or reduction of a 
previously authorized 
service 

3. appealed service was 
ordered by an authorized 
provider 

4. original period covered 
by the original service 
authorization has not 
expired  

5. member requests 
benefits extension 

• Member may be required to pay 
cost of service furnished while 
appeal  or state fair hearing is 
pending if the final decision is to 
uphold LouisianaCares original 
action 

• LouisianaCares will authorize 
and pay for services promptly if 
State Fair Hearing decision or 
health plan appeal decision is to 
reverse LouisianaCares original 

decision to deny, limit or reduce 
care, or type/level of service 
 

Provider Education 

Because providers may represent 
members in the grievance process 
with prior permission from member, 
providers are also educated on the 
member grievance system through the 
Provider Manual, during the Provider 
group training conducted for newly 
contracted providers and through the 
LouisianaCares website.  Moreover, 
the explanation of the member’s 
grievance rights and provider’s 
potential role in exercising these rights 
are contained in the model 
subcontract between LouisianaCares 
and subcontractor. 

Filing a Member Grievance 

Members or their authorized 
representative may file a “grievance” 
with LouisianaCares within 30 
calendar days of the incident or 
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matter which caused their 
dissatisfaction.  They can do this by 
calling toll-free into the Member 
Services Call Center or by mailing a 
grievance letter to LouisianaCares 
central office.   

LouisianaCares will date stamp written 
grievance, enter it into the health 
plan’s Grievance and Appeals 
database, and creates a confidential 
case file.  Verbal grievances are 
entered into the same database on the 
date of receipt of oral grievance and a 
confidential case file created. Member 
grievance information including 
member name, member id #, date of 
grievance, date of grievance 
acknowledgement, date of grievance 
resolution, grievance description, 
grievance resolution, grievance 
disposition, staff assigned disposition, 
grievance disposition date, and 
member resolution notification date(s) 
will be maintained in the system. 

Member Acknowledgement  

The Grievance and Appeals 
Coordinator will acknowledge receipt 
of all oral and written grievances in 
writing within 5 business days of 
receipt of grievance or appeal orally or 
in writing.   

Timeframe for Grievance 
Resolution 

All grievances will be, generally, 
resolved and communicated to 
member in writing within 10 business 
days of receipt of  an oral or written 
grievance receipt but no longer than 
90 calendar days as required by DHH. 

Process for Resolving a Grievance 

All member calls related to a 
grievance are logged into the 
Grievance and Appeals system. It is 
expected that the majority of member 
grievances will be received in this 
manner and resolved during the initial 
call to the Member Services Personal 
Care Advocate and documented 
accordingly as described in the section 



Section N:  Grievances and Appeals LouisianaCares 

 GSA A, GSA B, GSA C 

N.1. Provide a flowchart (marked as Chart C) and comprehensive written 
description of your member grievance process, including your approach for meeting 
the general requirements and plan to: 
 

o Ensure that the Grievance System policies and procedures, and all notices 
will be available in the Member’s primary language and that reasonable 
assistance will be given to Members to file a Grievance or Appeal;   

o Ensure that individuals who make decisions on Grievances have the 
appropriate expertise and were not involved in any previous level of review; 

o Ensure that an expedited process exists when taking the standard time could 
seriously jeopardize the Member’s health.  As part of this process, explain 
how you will determine when the expedited process is necessary. 

 
Include in the description how data resulting from the grievance system will be 
used to improve your operational performance. 
 

302 
 

above titled: Filing a Member 
Grievance.   

However, those grievances requiring 
more research and/or the expertise of 
another LouisianaCares professional 
staff will be managed by the 
Grievance and Appeals Coordinator 
and simultaneously reviewed by a 
designated Quality Management staff.  
The Quality Management staff will 
review the grievances for potential 
quality of care issues which need to be 
uniquely and expeditiously handled in 
accordance with all applicable quality 
management processes and 
procedures.   
 
The Grievance and Appeals 
Coordinator is the primary individual 
responsible for managing and 
adjudicating member and provider 
disputes arising under the Grievance 
System including member grievances, 
appeals and requests for hearing and 
provider claim and disputes.  
 
In this role, the Grievance and 
Appeals (G & A) Coordinator will 
perform a triaging function to conduct 
preliminary research and determine 

the appropriate path for a grievance.  
This qualified individual with strong 
communication, oral and writing skills 
and knowledge of grievance and 
appeals processes, will evaluate and 
arrive at a resolution when the 
grievance is straightforward.  
 
If necessary, G & A Coordinator will 
involve another department that can 
more appropriately review and resolve 
the grievance and oversee the process 
to ensure an adequate and 
comprehensive resolution within 
established timeframes. If the 
member grievance is in fact an 
“appeal”, it will also be quickly and 
appropriately routed to the designated 
Appeals unit for processing within 
appeals timeframes. 
 
Grievance and Appeals Coordinator 
documents resolution and sends 
written resolution letter to member 
within 10 business days but no later 
than 90 days from date of grievance 
receipt. 
 
Notice of Action (NOA) 
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When LouisianaCares makes a 
decision to deny, issue a limited 
authorization for a new service 
request or reduces, suspends or 
terminates a previously authorized 
service, the plan mails a Notice of 
Action (NOA) to member within 
specified timeframes summarized 
below: 
 
Standard Service Request:  As 
expeditiously as possible, but no later 
than 14 days from service request 
receipt date 
 
Expedited Service Request:  As 
expeditiously as possible, but no later 
than 72 hours from service request 
receipt date 
 
If member, member’s authorized 
representative or provider, acting on 
behalf of member who has given 
written consent to represent member, 
requests an extension or if 
LouisianaCares  establishes a need for 
additional information that is in the 
member’s interest, the service 
authorization timeframe  may be 
extended for up to 14 calendar days. 

Member will be issued a written notice 
of delay and delay reason. 
 
Each Notice of Action will contain the 
language and format requirements set 
forth by DHH under 42CFR 438.404(a) 
and 42CFR 438.404(b) to include at a 
minimum: 
 

• Action taken or intended to be 
taken 

• Reason for the action 
• Member’s right to appeal  with 

LouisianaCares within specified 
timeframes  

• Procedures for exercising 
appeal rights 

• Circumstances when expedited 
resolution is available and who 
to request it from 

• Procedures for receiving 
continued benefits and 
member’s potential financial 
obligation to pay for them 

 
In those instances when member 
requests benefits extension and 
the timely appeal filed involves a 
termination, suspension or 
reduction of a previously 
authorized service that is ordered 
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by an authorized provider and 
initial  coverage period has not 
expired,  LouisianaCares  will 
continue all benefits until one of 
the four events described under 42 
CFR 438.420© occurs. 
 
If LouisianaCares or the State Fair 
Hearing Officer upholds the plan’s 
initial adverse notice of action 
decision, the member may be 
responsible for services provided 
while appeal was pending.  All 
appropriate parties to the appeal, 
including member, authorized 
representative or legal 
representative of a deceased 
member’s estate will be included in 
the written notification letter. 
 
Filing An Appeal 
 
A member, a member’s authorized 
representative or a provider who 
received written permission to 
represent member, may file an 
appeal in response to the receipt of 
a Notice of Action (NOA) described 
in above section.  The member has 
30 calendar days from the date of 
the NOA to file an appeal. 

 
Timeframes for Appeal 
Resolution 
 
Standard appeals will be resolved 
by LouisianaCares as expeditiously 
as possible, but no later than 30 
days from the date of receipt of a 
standard appeal. 
 
Expedited appeals will be 
resolved by LouisianaCares as 
expeditiously as possible but no 
later than 72 hours from the date 
of receipt of an expedited appeal if, 
according to the information 
provided by the member or as 
indicated by a provider filing an 
appeal on member’s behalf, the 
standard resolution timeframe 
could seriously jeopardize the 
member’s life or health or ability to 
attain, maintain, or regain 
maximum function. 
 
LouisianaCares may extend the 
appeal resolution timeframes for 
up to 14 days if member requests 
an extension or if the health plan 
needs additional time to obtain 
additional information that would 
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be in the member’s interest.  This 
decision and reason for delay will 
be communicated to the member 
orally followed by a written notice 
of denial of expedited resolution 
request.  A denial of an expedited 
resolution request will allow the 
appeal to be transferred to a 30-
day standard appeal process. 
 
If timeframes are not met the 
member’s request will be deemed 
approved. 
 
Process for Resolving An 
Appeal 
 
After an appeal has been entered 
into the grievance and appeals 
system and the acknowledgement 
letter sent, the Grievance and 
Appeals Coordinator will research 
and adjudicate the appeal if it does 
not involve a denial based on lack 
of medical necessity or otherwise 
involves clinical issues.   
 
If appeal is clinical in nature, the 
Grievance and Appeals Coordinator 
will collect all clinical background 
information including 

communicating with member’s 
treating provider and forwards 
appeal and documentation to the 
Chief Medical Officer (CMO) or 
other health professional that has 
the appropriate clinical expertise 
on the subject matter.  The CMO or 
the health professional can review 
the appeal only if they were not 
otherwise involved in the initial 
“action” or appeal. 
 
Notice of Appeal Resolution  
 
The Grievance and Appeals 
Coordinator will prepare and send 
out a written Notice of Appeal 
Resolution for both standard and 
expedited appeals which will 
include resolution decision 
including legal citations or 
authorities supporting decision and 
date. 
 

     If decision is not entirely in favor 
     of the member the written notice 
     will be sent within specified 
     timeframes via certified mail and    
     include: 
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• Member’s right to request a 
State Fair Hearing no later 
than 30 days from member 
receipt of the Notice of 
Appeal Resolution and how 
to request hearing 

• Member’s right to receive 
continued benefits pending 
hearing decision and how to 
request benefits 

• Explanation that member 
may be held liable for paying 
costs of benefits received if 
hearing decision upholds 
LouisianaCares original 
decision 
 

     Verbal notice of decision will be 
     given to member when it is an  
     expedited appeal resolution.   
   

Request for State Fair Hearing 
 
Member or provider who filed an 
appeal on behalf of member may, 
after exhausting appeal procedures 
within LouisianaCares, request a 
State Fair Hearing (SFH) within 30 
days of receipt of the Notice of 
Appeal Resolution.  The Grievance 
and Appeals Coordinator will 

prepare and forward the entire 
member appeal case file that 
includes all pertinent member 
information, including a cover 
letter that summarizes the appeal, 
actions taken to resolve appeal and 
appeal resolution, to the State Fair 
Hearing Officer within timeframes 
specified by DHH. 
 
If the State Fair Hearing decision is 
to uphold LouisianaCares initial 
decision and member was provided 
continuing benefits while hearing 
was pending, LouisianaCares may 
recoup service costs from member. 
 
If however, the State Fair hearing 
decision reverses LouisianaCares 
initial decision then health plan will 
authorize, provide and pay for the 
services as promptly and 
expeditiously as the member’s 
health condition requires.  

 
Provider Claim Disputes 
 
The Grievance and Appeals 
Coordinator will also serve as the  
central point for receiving,  
acknowledging and arranging for  
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resolution of provider and  
subcontractor claim disputes.   
 
The provider claims dispute 
process will be described in the  
Provider Manual, provider  
Subcontract, during the New 

     Provider’s Training session and 
     placed on the website.  
 
     Monthly Reporting 

 
LouisianaCares will report 
grievances and appeals on a 
monthly basis following DHH 
reporting format.  The plan will 
also promptly forward all adverse 
decisions to DHH as required.  
 
Performance Improvement 
 
All member grievances, and 
appeals as well as provider claim 
disputes will be entered into the 
grievance system, tracked for 
timeframe adherence purposes and 
reported and trended.  Analysis of 
trends will be conducted in order to 

identify top reasons for grievances, 
appeals and provider complaints.  
Interventions will be developed and 
implemented to reduce preventable 
grievances, appeals and claims 
disputes in order to improve 
service quality while decreasing 
member and provider 
dissatisfaction.  Trend analysis and 
resulting process improvement 
projects will be reported at the 
Quality Management Committee 
which provides oversight over both 
clinical and non-clinical quality 
assurance activities.   
 
LouisianaCares is committed to 
honoring members’ right to grieve 
or appeal and will adhere to all 
process and timeframe 
requirements. Furthermore, 
LouisianaCares is most interested 
in providing exceptional service in 
order to avert or prevent member 
dissatisfaction that fuels grievances 
or appeals. 
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Meeting Program Integrity 
Requirements 
LouisianaCares is committed to the 
prevention, detection, reporting and 
correction of suspected cases of fraud, 
waste and abuse among its 
subcontractors, employees or 
members. 
Fraud:  an intentional act of 
deception, misrepresentation, or 
concealment in order to gain 
something of value.  
Waste:  over-utilization of services 
(not caused by criminally negligent 
actions) and the misuse of resources. 
Abuse:  excessive or improper use of 
services or actions that are 
inconsistent with acceptable business 
or medical practice.  Refers to 
incidents that, although not 
fraudulent, may directly or indirectly 
cause financial loss.  
Examples include:  

 Charging in excess for services 
or supplies. 

 Providing medically unnecessary 
services. 

 Billing for items or services that 
should not be paid for by 
Medicare. 

 Billing for services that were 
never rendered. 

 Billing for services at a higher 
rate than is actually justified. 

 Misrepresenting services 
resulting in unnecessary cost to 
the Medicaid program, improper 

payments to providers, or 
overpayments.  

 Failing to provide medically 
necessary services. 

 Selecting or denying 
beneficiaries based on their 
illness profile or other 
discriminating factors. 

 Altering claim forms, electronic 
claim records, medical 
documentation, etc. 

 Limiting access to needed 
services—for example, by not 
referring a patient to an 
appropriate provider. 

 
LouisianaCares plans to prepare and 
submit a Fraud and Abuse Compliance 
Plan within 30 days from signing of 
contract with DHH.  Louisiana Cares 
will:  

 Create a Compliance Plan that 
incorporates measures to 
detect, prevent, and correct 
fraud, waste, and abuse. 

 Create a Compliance Plan that 
must consist of training, 
education, and effective lines of 
communication. 

 Apply such training, education, 
and communication 
requirements to all entities 
which provides benefits or 
services under the Medicaid 
program 

 Produce proof from first-tier, 
downstream and related entities 
to show compliance with these 
requirements.  
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LouisianaCares’ Compliance Plan will 
include seven core elements:  
 
1.  Written Standards of Conduct: 
development and distribution of 
written Standards of Conduct and 
Policies & Procedures that promote the 
plan’s commitment to compliance and 
that address specific areas of potential 
fraud, waste, and abuse. 
 
2.  Designation of a Compliance 
Officer: designation of the Contracts 
Compliance Officer (CCO) as the 
official individual charged with the 
responsibility and authority of 
operating and monitoring the 
compliance program in coordination 
with a compliance committee. 
 
3.  Effective Compliance Training: 
development and implementation of 
regular, effective education, and 
training, such as this training. 
 
4.  Internal Monitoring and 
Auditing: use of risk evaluation 
techniques and audits to monitor 
compliance and assist in the reduction 
of identified problem areas. 
 
5.  Disciplinary Mechanisms: 
policies to consistently enforce 

standards and addresses dealing with 
individuals or entities that are 
excluded from participating in 
Medicaid programs. 
 
6. Effective Lines of 
Communication: between the 
compliance officer and the 
organization’s employees, managers, 
and directors and members of the 
compliance committee, as well as first 
tier, downstream and related entities. 
 
7. Procedures for responding to 
Detected Offenses and Corrective 
Action: policies to respond to and 
initiate corrective action to prevent 
similar offenses including a timely, 
responsible inquiry. 
LouisianaCares will coordinate all 
fraud and abuse compliance activities 
with the DHH-designated Fraud and 
Abuse Compliance Officer.  The plan’s 
Contract Compliance Officer will 
become a standing member of any 
statewide fraud and abuse prevention 
committees or collaborative projects 
to ensure plan compliance with 
program entity requirements 
established by DHH.  
 
See also Corporate Compliance Plan in 
Section B12..
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o What routine systems/business processes are employed to test, update and 

validate enrollment and TPL data. 
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Third Party Liability Performance 
 
LouisianaCares has partnered with a 
subcontractor to administer the 
functions related to claims 
adjudication and third party liability 
recovery.  GEF has extensive 
experience performing this function as 
described in Section B.  The Plan’s 
approach to identifying third party 
liability is multi-faceted.  The Plan will 
have internal controls built in to the 
claims processing system to identify 
services for which third party liability 
may exist. The System allows the plan 
to create custom edits to apply to 
services for which third party liability 
may be present.  Edits are created to 
activate upon entry of a claim or 
authorization for services relating to 
pre-defined diagnosis, CPT, HCPC 
codes, as well as other information 
submitted on the claim form or obtain 
through the authorization/referral 
processes.   
 
There are two methods of 
identification: (1) first, edits defined 
within the claims processing system, 
Monument Systems, and (2) second, 
utilization of a third party vendor to 
scrub and review claim payment files 
for the existence of potential third 

party liability.  Third party liabilities 
include coordination of benefits with 
other payers, as well as subrogation 
cases.  The vendor scrubs are based 
upon diagnosis and procedure based 
criteria.  The vendors experience in 
coordination of benefits and 
subrogation adds an additional layer 
of review and helps to ensure that if 
third party liability exists, the Plan can 
act accordingly. 
 
In addition to the Plan edits and 
resources of the third party vendor, 
the Plan collects data from a variety of 
other sources including the State 
Medicaid vendor, members, staff and 
the physicians treating the enrollees.  
All information regarding third party 
liability is housed within the claims 
processing system.  The Plan has the 
ability to track other payers, effective 
dates, type of coverage, coordination 
of benefit rules, attorneys and related 
legal actions and policy information.  
 
Providers are provided with education 
materials, via the provider handbook, 
which will assist their staff in the 
identification and reporting of 
potential and confirmed third party 
liability. 
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The Plan’s subcontractor has extensive 
experience in the identification, 
tracking and collection of third party 
liabilities.  The Plan will possess the 
ability to administer the provisions 
defined by DHH.  Should the Plan pay 
for services which are later 
determined to be the responsibility of 
another payer, the Plan will coordinate 
the recovery through the other carrier 
(not the provider of service).  
Education of the providers and their 
staff will occur through materials 
provided in the LouisianaCares 
Provider manual. 
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LouisianaCares is a home-grown, local health plan with strong support from 
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Functionality Section and the Adherence to Key Claims Management Standards 
Section. In your response explain whether and how your systems meet (or exceed) 
each of these requirements. Cite at least three examples from similar contracts. 
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LouisianaCares Claims Processing 
System 
 
LouisianaCares plans to utilize the 
Monument Systems as its claims 
processing system.  Monument 
Systems has over 30 years’ 
experience in providing system 
support to managed care entities.  
LouisianaCares subcontractor, GEF 
Inc., has operated this claim system 
vendor for over eight years.  The 
processing system is designed to allow 
the Plan the ability to create and 
define the system based on the needs 
of the business operations.  The 
claims processing system has the 
ability to capture all data required by 
DHH.  System functionality includes, 
but is not limited to; 
• Electronic Data Interchange, all 

HIPAA transactions are supported 
• Ability to receive and capture 

claims submitted via paper and 
electronically, as well as 
differentiate the two types of 
submissions 

• Coding Sets, including ICD, CPT, 
HCPC, CDT, etc. 

• Provider Demographics – provider 
identifiers and coding, 
demographics, credentialing, 
affiliations, education, etc. 

• Member Demographics 
• Claims data, including member, 

provider, coding, and related 
services provided on the CMS1500 
form or contained within the 837I 
or 837P files. 

• Interest and Penalty processing 

• Audit and adjudication tracking and 
audit trails 

• Claim receipt and payment 
information 

• Web-portal capability, including 
secure access for members and 
providers to submit and check the 
status of claims, as well as inquire 
on member eligibility, benefits, etc. 

• Encounter claims processing 
• Claims processing system allows 

the Plan to generate check cycles 
as frequently as business dictate.  
For the purposes of this product, 
check cycles will occur weekly, at a 
minimum. 

• Automated clearinghouse (ACH) 
mechanism that allows providers to 
request and receive electronic 
funds transfer (EFT) of claims 
payments. 

• Complying with the requirements 
of Section 6507 of the Patient 
Protection and Affordable Care Act 
of 2010, regarding “Mandatory 
State Use of National Correct 
Coding Initiatives,” including all 
applicable rules, regulations, and 
methodologies implemented as a 
result of this initiative.  The plan 
utilizes coding software that 
applies CCI edits, as well as 
additional correct coding logic. 

 
The Plan will establish claims 
processing guidelines in place to 
ensure that the prompt payment 
guidelines, as outlined by DHH are 
met.  These guidelines will ensure the 
following: 
 



Section Q:  Claims Management LouisianaCares 

 GSA A, GSA B, GSA C 

Q.1. Describe the capabilities of your claims management systems as it relates to 
each of the requirements as specified in Electronic Claims Management 
Functionality Section and the Adherence to Key Claims Management Standards 
Section. In your response explain whether and how your systems meet (or exceed) 
each of these requirements. Cite at least three examples from similar contracts. 
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• Ninety percent (90%) of all clean 
claims for payment of services 
delivered to a member are paid by 
the PLAN to the provider within 
fifteen (15) business days of the 
receipt of such claims.  

• When appropriate, pay within thirty 
(30) calendar days, ninety-nine 
percent (99%) of all clean claims 
to providers for covered services 
delivered to a member.  

• If a clean claim is denied on the 
basis the provider did not submit 
required information or 
documentation with the claim, then 
the remittance advice shall 
specifically identify all such 
information and documentation. 
Resubmission of a claim with 
further information and/or 
documentation shall not constitute 
a new claim for purposes of 
establishing the timeframe for 
timely filing.  

• To the extent that the provider 
contract requires compensation of 
a provider on a capitation basis or 
on any other basis that does not 
require the submission of a claim 
as a condition to payment, such 
payment shall be made to the 
provider by no later than:  
 

1. The time period specified in 
the provider contract 
between the provider and 
the PLAN, or if a time period 
is not specified in the 
contract:  

2. The tenth (10th) day of the 
calendar month if the 

payment is to be made by a 
contractor, or 

3. If the PLAN is required to 
compensate the provider 
directly, within five (5) 
calendar days after receipt 
of the capitated payment 
and supporting member 
roster information from 
DHH.  

 
• The PLAN shall not deny provider 

claims on the basis of untimely 
filing in situations regarding 
coordination of services or 
subrogation, in which case the 
provider is pursuing payment from 
a third party. In situations of third 
party benefits, the timeframes for 
filing a claim shall begin on the 
date that the third party completes 
resolution of the claim.  

• The PLAN shall not pay any claim 
submitted by a provider who is 
excluded from participation in 
Medicare, Medicaid, or CHIP 
program pursuant to Section 1128 
or 1156 of the Social Security Act 
or is otherwise not in good 
standing with DHH.  

  
 
 
 
 
 
 
 



Section Q:  Claims Management LouisianaCares 

 GSA A, GSA B, GSA C 

Q.2. Describe your methodology for ensuring that claims payment accuracy 
standards will be achieved per, Adherence to Key Claims Management Standards 
Section. At a minimum address the following in your response: 

o The process for auditing a sample of claims as described in Key Claims 
Management Standards Section; 

o The sampling methodology itself; 
o Documentation of the results of these audits; and 
o The processes for implementing any necessary corrective actions resulting 

from an audit. 
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LouisianaCares will have processing 
guidelines in place to ensure that the 
prompt payment guidelines, as 
outlined by DHH are met.  These 
guidelines will ensure the following: 
 
On a monthly basis, the CCN shall 
submit a claims payment accuracy 
percentage report to DHH. The report 
shall be based on an audit conducted 
by the CCN. The audit shall be 
conducted by an entity or staff 
independent of claims management as 
specified in this Section of the RFP, 
and shall utilize a randomly selected 
sample of all processed and paid 
claims upon initial submission in each 
month. A minimum sample consisting 
of two hundred (200) to two hundred-
fifty (250) claims per year, based on 
financial stratification, shall be 
selected from the entire population of 
electronic and paper claims processed 
or paid upon initial submission.  
 
The minimum attributes to be tested 
for each claim selected shall include:  
• Claim data correctly entered into 

the claims processing system;  
• Claim is associated with the correct 

provider;  
• Proper authorization was obtained 

for the service;  
• Member eligibility at processing 

date correctly applied;  
• Allowed payment amount agrees 

with contracted rate;  

• Duplicate payment of the same 
claim has not occurred;  

• Denial reason applied 
appropriately;  

• Co-payment application considered 
and applied, if applicable;  

• Effect of modifier codes correctly 
applied; and 

• Proper coding.  
 
The results of testing at a minimum 
should be documented to include:  
• Results for each attribute tested for 

each claim selected;  
• Amount of overpayment or 

underpayment for each claim 
processed or paid in error;  

• Explanation of the erroneous 
processing for each claim 
processed or paid in error;  

• Determination if the error is the 
result of a keying error or the 
result of error in the configuration 
or table maintenance of the claims 
processing system; and  

• Claims processed or paid in error 
have been corrected.  

 
Because LouisianaCares’ subcontractor 
is responsible for processing claims, 
then it shall submit a claims payment 
accuracy percentage report for the 
claims processed by its subcontractor.  
 
The process for auditing the sample of 
claims will consist of a random sample 
pull of claims processed for the time 
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 GSA A, GSA B, GSA C 

Q.2. Describe your methodology for ensuring that claims payment accuracy 
standards will be achieved per, Adherence to Key Claims Management Standards 
Section. At a minimum address the following in your response: 

o The process for auditing a sample of claims as described in Key Claims 
Management Standards Section; 

o The sampling methodology itself; 
o Documentation of the results of these audits; and 
o The processes for implementing any necessary corrective actions resulting 

from an audit. 
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period to be reviewed.  All audits are 
documented and reviewed for 
accuracy of payment, data validation, 
application of appropriate regulatory 
guidelines and completeness.  Audits 
will include the review of the claim 
submitted data entered into the 
processing system, appropriateness of 
payment or denial, application of 
contract language, benefit application 
and payment methodologies. 
 
Audit results will be relayed to the 
appropriate staff, including the data 
entry, claims processing and claims 
supervisory staff.  Errors found during 
the audit process require the audited 
staff member to review and sign off on 
the results.  Claims supervisory staff is 
required to review and sign off on 
findings as well as implement 
corrective action and training when 
appropriate.  On a weekly basis, a 
report is provided to Claims 
Management advising of the audit 
findings.  Audit findings will be 
supplied in both summary and detail 
format and will include accuracy 
percentages for each of the major 
categories audited.  In addition 
summary audit findings of quarterly 
audits will be reported to the 
Compliance Committee. 
 
In addition to the audit of the claims 
processing and adjudication, the audit 
staff will conduct random audits of the 

provider database files to ensure 
proper documentation and provider 
setup.  Provider records will be 
selected from the provider database 
randomly.  Results of the audit will be 
shared with the appropriate provider 
relations staff.  Errors found during 
the audit process impacting claims 
payment will be relayed to the claims 
staff for claim remediation and 
adjustments if necessary.  In addition, 
any suspected cases of provider 
fraudulent practices will be identified 
during the audit process, reported and 
corrective remedies immediately put 
in place to stop such practices. 
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Q.3. Describe your methodology for ensuring that the claims processing, including 
adherence to all service authorization procedures, are met. 
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The Plan’s processing system, 
Monument systems, allows for custom 
configuration of authorization and 
referral guidelines.  Customizations 
can occur at a very high level (system 
wide) or at a lower level in the 
system, such as at the product level.  
The system versatility allows us to set 
referral and authorization rules to 
meet the individual requirements of 
each product’s business specifications.  
System capabilities allow for the 
definition of services which require an 
authorization as well as definition for 
the services which do not require an 
authorization, such as emergency 
treatment and post stabilization care.  
Rules used to define the system edits 
include, location of service, bill type, 
provider type, provider specialty, etc. 
 
During claims processing, the 
processing system provides a variety 
of checks including a referral and 
authorization check.  Based on the 
data entered into the system, the 
system will verify if the services 
entered require authorization.  For 
services requiring authorization, the 
claims examiner will be prompted that 
an auth is required.  The examiner has 
the ability to inquire into the medical 
management files to see if an 
authorization is present for the 
services being processed.  The claim 
will be adjudicated accordingly. 
 
In addition to the checks and edits 
received by system users, additional 
reporting and editing occurs in batch 
on a daily basis.  Errors or 
discrepancies in defined rules result in 

the release or pending of claims.  
Claims found to have discrepancies 
will be returned to the claims 
processing staff for remediation. 
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Section R – Information Systems 
 

 

 

 

 

 

LouisianaCares is a home-grown, local health plan with strong support from 
the Louisiana provider community. As a community-based health plan, it will 
create job opportunities for Louisiana residents and promote economic 
growth while achieving quality outcomes for our Louisiana friends and 
neighbors. 
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 GSA A, GSA B, GSA C 

R.1. Describe your approach for implementing information systems in support of 
this RFP, including: 

• Capability and capacity assessment to determine if new or upgraded 
systems, enhanced systems functionality and/or additional systems capacity 
are required to meet contract requirements; 

• Configuration of systems (e.g., business rules, valid values for critical data, 
data exchanges/interfaces) to accommodate contract requirements; 

• System setup for intake, processing and acceptance of one-time data feeds 
from the State and other sources, e.g., initial set of CCN enrollees, 
claims/service utilization history for the initial set of CCN enrollees, 
active/open service authorizations for the initial set CCN enrollees, etc.; and 

• Internal and joint (CCN and DHH) testing of one-time and ongoing exchanges 
of eligibility/enrollment, provider network, claims/encounters and other data. 

• Provide a Louisiana Medicaid CCN-Program-specific work plan that captures: 
o Key activities and timeframes and 
o Projected resource requirements from your organization for 

implementing information systems in support of this contract. 
• Describe your historical data process including but not limited to: 

o Number of years retained;  
o How the data is stored; and 
o How accessible is it. 

 
The work plan should cover activities from contract award to the start date of 
operations. 
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Via a normal SDLC project plan 
approach with participants from CCN 
and DHH in defined roles and 
responsibilities.  See Appendix R.1 for 
the outline of our standard approach. 
 
This system has been in use by our 
vendor’s staff since 2003, from 
version 3.6 through 3.10 which is 
X12- 5010 compliant. The Managed 
Health Care system was developed by 
Monument Systems, which has been 
in the managed care software 
business for over 30 years. The DB's 
are all MS SQL 2008, ODBC, OLE and 
the in-house application is MS VB. As 
are all web Portals. 
 
 
 
 
 

 
 
 



Section R:  Information Systems LouisianaCares 

 GSA A, GSA B, GSA C 

R.2. Describe your processes, including procedural and systems-based internal 
controls, for ensuring the integrity, validity and completeness of all information you 
provide to DHH and the Enrollment Broker. In your description, address separately 
the encounter data-specific requirements in, Encounter Data Section of the RFP as 
well as how you will reconcile encounter data to payments according to your 
payment cycle, including but not limited to reconciliation of gross and net amounts 
and handing of payment adjustments, denials and pend processes. Additionally, 
describe how you will accommodate DHH-initiated data integrity, validity and 
provide independent completeness audits. 
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Providers are required to submit 
encounter data and claims data in 
industry standard, HIPAA compliant 
formats.  The Plan ensures the data 
integrity, validity and completeness by 
maintaining HIPAA standard codes 
sets in the claims processing system.  
The claims processing system is 
configured  by the Plan with the 
applicable HIPAA standard code sets, 
such as ICD, CPT, HCPC, CDT, NDC, 
including Category II CPT codes and 
Level II HCPC Codes. 

Upon award, within 60 days the Plan 
will certify HIPAA transaction sets 
through EDIFECS.  The Plan has the 
ability to transmit and receive data 
from the Fiscal Intermediary.   

On a monthly basis, the Plan will 
submit all finalized encounter data 
processed in the preceding month 
according to the CCN-P Systems 
Companion Guidelines.  Prior to 
submitting Encounter data, the Plan 
will validate the data in several 
manners including but not limited to 
claims processing system edits and 
functionality, scrub via coding 
software and  EDIFECS. 
 
Prior to submitting the encounter data 
to the Fiscal Intermediary, the Plan 
will validate the encounter data 
submission.  The Plan will validate the 
encounter data to the payment data 

for the time period being reported.  
Validation will include claim counts, 
billed dollars, approved dollars, paid 
dollars, as well as any adjustments or 
voided records for the period of time 
being reported. 
 
In addition to providing data validation 
checks, the Plan will monitor provider 
data submissions to ensure that 
encounter data is being provided 
timely and accurately.  Provider 
outreach and education will occur to 
ensure accuracy and completeness. 
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R.3. Describe in detail how your organization will ensure that the availability of its 
systems will, at a minimum, be equal to the standards set forth in the RFP. At a 
minimum your description should encompass: information and telecommunications 
systems architecture; business continuity/disaster recovery strategies; availability 
and/or recovery time objectives by major system; monitoring tools and resources; 
continuous testing of all applicable system functions, and periodic and ad-hoc 
testing of your business continuity/disaster recovery plan. 
 
Identify the timing of implementation of the mix of technologies and management 
strategies (policies and procedures) described in your response to (a), or indicate 
whether these technologies and management strategies are already in place. 
 
Elaborate, if applicable, on how you have successfully implemented the 
aforementioned mix of technologies and management strategies with other clients. 
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Our DR/BCP is that our Mission Critical 
Systems are hosted in Colorado by Via 
West, with our Hot-site in Arizona.  
The data provided by these two 
servers are mirrored. All of our access 
is via VPN tunnels (gateway to 
gateway Cisco). The CCN and DHH 
would be capable of accessing this 
system on a 24 hour by 365 day basis 
(wherever there is high-speed 
internet).  Our Technology include Dell 
Servers with MS OS and SQL/VB tools. 
Via West is a premier hosting 
company that is extremely vigilant on 
monitoring these hosted systems.  
See Appendix R for documentation. 
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 GSA A, GSA B, GSA C 

R.4. Describe in detail: 
• How your key production systems are designed to interoperate. In your 

response address all of the following: 
o How identical or closely related data elements in different systems are 

named, formatted and maintained: 
- Are the data elements named consistently; 
- Are the data elements formatted similarly (# of characters, type-text, 

numeric, etc.); 
- Are the data elements updated/refreshed with the same frequency or in 

similar cycles; and 
- Are the data elements updated/refreshed in the same manner (manual 

input, data exchange, automated function, etc.). 
o All exchanges of data between key production systems. 

- How each data exchange is triggered: a manually initiated process, an 
automated process, etc. 

- The frequency/periodicity of each data exchange: “real-time” (through a 
live point-to-point interface or an interface “engine”), daily/nightly as 
triggered by a system processing job, biweekly, monthly, etc. 

• As part of your response, provide diagrams that illustrate: 
o point-to-point interfaces, 
o information flows, 
o internal controls and 
o the networking arrangement (AKA “network diagram”) associated with the 

information systems profiled. 
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Question continued on next page. 
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R.4. Continued 
These diagrams should provide insight into how your Systems will be organized and 
interact with DHH systems for the purposes of exchanging Information and 
automating and/or facilitating specific functions associated with the Louisiana 
Medicaid CCN Program. 
 
These diagrams should provide insight into how your Systems will be organized and 
interact with DHH systems for the purposes of exchanging Information and 
automating and/or facilitating specific functions associated with the Louisiana 
Medicaid CCN Program.. 
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Our key production system is designed 
as one homogeneous system of 
functional modules.  All processes 
operate independently in as much as 
all databases are utilized from one 
repository and, is by nature, real-
time. There is no need to synchronize 
data elements from disparate 
systems.  Our database is scalable 
with the Dell Equal-logic solution, 
Infoworld's 2011 Technology of the 
year award winners.  See Appendix R 
(R.4) “network diagrams” for our 
Managed Health Care system 
interfaces and point-to-point flows. 
 
 



Section R:  Information Systems LouisianaCares 

 GSA A, GSA B, GSA C 

R.5. Describe your ability to provide and store encounter data in accordance with 
the requirements in this RFP. In your response: 

o Explain whether and how your systems meet (or exceed) each of these 
requirements. 

o Cite at least three currently-live instances where you are successfully 
providing encounter data in accordance with DHH coding, data exchange 
format and transmission standards and specifications or similar standards 
and specifications, with at least two of these instances involving the provision 
of encounter information from providers with whom you have capitation 
arrangements. In elaborating on these instances, address all of the 
requirements in Section 17. Also, explain how that experience will apply to 
the Louisiana Medicaid CCN Program. 

o If you are not able at present to meet a particular requirement contained in 
the aforementioned section, identify the applicable requirement and discuss 
the effort and time you will need to meet said requirement. (4) Identify 
challenges and “lessons learned” from your implementation and operations 
experience in other states and describe how you will apply these lessons to 
this contract. 
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LouisianaCares Information 
Systems  

Louisiana Cares has reviewed the 
guidelines as set forth in the CCN-P 
Systems Companion Guide, Section 17 
as defined by DHH relating to the 
encounter data submission processes 
and has determined that the Plan has 
the ability to meet and or exceeds the 
parameters established. 

The Plan is responsible for 
understanding and implementing the 
guidelines set forth in the DHH 
manuals and the corresponding 
payment rules and being familiar with 
the requirements as they relate to the 
encounter data submission process.  
Upon receipt of notification from the FI 
or DHH, 99% of reportable errors will 
be reconciled and addressed within 60 
calendar days and 90% of reportable 
errors will be reconciled within 30 
calendar days or within a timeframe 
negotiated by the Plan and DHH.  
Before the 25th of each month, 95% of 
finalized encounters processed in the 

preceding month will be submitted to 
the Fiscal Intermediary, with the 
corresponding attestation form.  The 
plan understands the request for 
encounter data to be submitted by the 
CCN, not the CCN contractors and will 
comply with this guideline. 

The Plan has the ability to process and 
receive encounter data.  All providers 
are required to submit complete and 
accurate encounter data and claims 
data in industry standard, HIPAA 
compliant formats.  The Plan ensures 
the data integrity, validity and 
completeness by maintaining HIPAA 
standard codes sets in the claims 
processing system, Monument.  The 
claims processing system is configured 
,and maintained by the Plan with the 
applicable HIPAA standard code sets, 
such as ICD, CPT, HCPC, CDT, NDC, 
including Category II CPT codes and 
Level II HCPC Codes.  The Plan 
requires all providers, capitated or fee 
for service, submit the same level of 
information in order to capture the 
highest level of information possible 
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 GSA A, GSA B, GSA C 

R.5. Describe your ability to provide and store encounter data in accordance with 
the requirements in this RFP. In your response: 

o Explain whether and how your systems meet (or exceed) each of these 
requirements. 

o Cite at least three currently-live instances where you are successfully 
providing encounter data in accordance with DHH coding, data exchange 
format and transmission standards and specifications or similar standards 
and specifications, with at least two of these instances involving the provision 
of encounter information from providers with whom you have capitation 
arrangements. In elaborating on these instances, address all of the 
requirements in Section 17. Also, explain how that experience will apply to 
the Louisiana Medicaid CCN Program. 

o If you are not able at present to meet a particular requirement contained in 
the aforementioned section, identify the applicable requirement and discuss 
the effort and time you will need to meet said requirement. (4) Identify 
challenges and “lessons learned” from your implementation and operations 
experience in other states and describe how you will apply these lessons to 
this contract. 
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for the purposes of encounter data 
reporting.  The Plan maintains data 
integrity by capturing and storing data 
at the level of detail in which it was 
provided. 

LouisianaCares will utilize its 
subcontractor’s claims processing 
system, along with a data warehouse 
to store, retrieve and process 
encounter data.  Encounter data will 
be converted from paper to electronic 
format, when applicable.  Encounter 
data submissions will be formatted per 
the ANSI X12N 837 provider-to-payer-
to-payer COB Transaction formats, as 
specified in the CCN-P Systems 
Companion Guide or its successor. 

The Plan will reconcile file deficiencies, 
errors and rejections timely, within 
the guidelines and standards set forth 
by DHH.  The Plan will be responsible 
for understanding the Fiscal 
Intermediaries exception and 
disposition outcome codes and their 
meanings. For areas of particular 
interest to DHH, the Plan will 

independently monitor the denials of 
identified services including but not 
limited to Services not prior 
authorized, Coordination of Benefits, 
non-covered services and denial for 
lack of medical necessity. 

Prior to submitting the encounter data 
to the Fiscal Intermediary, the Plan 
will validate the encounter data 
submission.  The Plan will validate the 
encounter data to the payment data 
for the time period being reported.  
Validation will include claim counts, 
billed dollars, approved dollars, paid 
dollars, as well as any adjustments or 
voided records for the period of time 
being reported. 
 

LouisianaCares Information Systems 
subcontractor, GEF, Inc., employs 
staff who have many years’ 
experience gathering, submitting, 
storing, receiving and reconciling 
encounter data as a contracted 
managed care plan for the Florida 
Medicaid market, as well as 
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 GSA A, GSA B, GSA C 

R.5. Describe your ability to provide and store encounter data in accordance with 
the requirements in this RFP. In your response: 

o Explain whether and how your systems meet (or exceed) each of these 
requirements. 

o Cite at least three currently-live instances where you are successfully 
providing encounter data in accordance with DHH coding, data exchange 
format and transmission standards and specifications or similar standards 
and specifications, with at least two of these instances involving the provision 
of encounter information from providers with whom you have capitation 
arrangements. In elaborating on these instances, address all of the 
requirements in Section 17. Also, explain how that experience will apply to 
the Louisiana Medicaid CCN Program. 

o If you are not able at present to meet a particular requirement contained in 
the aforementioned section, identify the applicable requirement and discuss 
the effort and time you will need to meet said requirement. (4) Identify 
challenges and “lessons learned” from your implementation and operations 
experience in other states and describe how you will apply these lessons to 
this contract. 
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experience performing these same 
tasks for a Medicare Managed Care 
HMO.  The staff at GEF, Inc., has been 
directly responsible for the successful 
implementation, creation, submission 
and reconciliation process of 
encounter data submissions to the 
respective Medicaid states.   

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 



Section R:  Information Systems LouisianaCares 

 GSA A, GSA B, GSA C 

R.6. Describe your ability to receive, process, and update eligibility/enrollment, 
provider data, and encounter data to and from the Department and its agents. In 
your response: 

o Explain whether and how your systems meet (or exceed) each of these 
requirements. 

o Cite at least three currently-live instances where you are successfully 
receiving, processing and updating eligibility/enrollment data in accordance 
with DHH coding, data exchange format and transmission standards and 
specifications or similar standards and specifications. In elaborating on these 
instances, address all of the requirements in Section 17. Also, explain how 
that experience will apply to the Louisiana Medicaid CCN Program. 

o If you are not able at present to meet a particular requirement contained in 
the aforementioned sections, identify the applicable requirement and discuss 
the effort and time you will need to meet said requirement. 

o Identify challenges and “lessons learned” from implementation in other 
states and describe how you will apply these lessons to this contract. 
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The Plan has reviewed the guidelines 
as set forth in the CCN-P Systems 
Companion Guide, Section 17 and 
Section 16  as defined by DHH relating 
to the enrollment and encounter data 
submission processes and has 
determined that the Plan has the 
ability to meet and or exceeds the 
parameters established. 

The Plan has the ability to accept and 
process 834 transactions, as well as 
all other required HIPAA compliant 
transaction sets via its claims 
processing system, Monument 
Systems.  As required by DHH, the 
Plan has the ability to receive, process 
and update enrollment files sent daily 
by the Enrollment Broker, update its 
eligibility and enrollment databases 
within twenty-four (24) hours of 
receipt of said files, transmit to DHH, 
in the formats and methods specified 
by DHH, member address changes 
and telephone number changes, be 
capable of uniquely identifying (i.e., 
Master Patient Index) a distinct 
Medicaid member across multiple 
populations and Systems within its 
span of control and be able to identify 

potential duplicate records for a single 
member and, upon confirmation of 
said duplicate record by DHH, resolve 
the duplication such that the 
enrollment, service utilization, and 
customer interaction histories of the 
duplicate records are linked or 
merged.  

Prior to loading enrollment data into 
the claims processing system, edit 
checks and confirmation of eligibility 
will be performed by the Plan.  Upon 
verification and resolution of any 
outstanding issues, the member’s 
records will be updated accordingly.  
This update will occur at the frequency 
established by DHH or more often if 
necessary.   

At the onset of the CCN Contract and 
periodically as changes are necessary, 
DHH shall publish at the URL: 
www.lamedicaid.com the list of 
Louisiana Medicaid provider types, 
specialty, and sub-specialty codes. 
The Plan shall utilize these codes 
within their provider enrollment 
system. The objective is to coordinate 
the provider enrollment records of the 
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 GSA A, GSA B, GSA C 

R.6. Describe your ability to receive, process, and update eligibility/enrollment, 
provider data, and encounter data to and from the Department and its agents. In 
your response: 

o Explain whether and how your systems meet (or exceed) each of these 
requirements. 

o Cite at least three currently-live instances where you are successfully 
receiving, processing and updating eligibility/enrollment data in accordance 
with DHH coding, data exchange format and transmission standards and 
specifications or similar standards and specifications. In elaborating on these 
instances, address all of the requirements in Section 17. Also, explain how 
that experience will apply to the Louisiana Medicaid CCN Program. 

o If you are not able at present to meet a particular requirement contained in 
the aforementioned sections, identify the applicable requirement and discuss 
the effort and time you will need to meet said requirement. 

o Identify challenges and “lessons learned” from implementation in other 
states and describe how you will apply these lessons to this contract. 
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CCN with the same provider type, 
specialty and sub-specialty codes as 
those used by DHH and the 
Enrollment Broker. The CCN shall 
provider name, address, licensing 
information, Tax ID, National Provider 
Identifier (NPI), taxonomy and 
payment information, all relevant 
provider ownership information as 
prescribed by DHH, federal or state 
laws; and performance of all federal or 
state mandated exclusion background 
checks on all providers (owners and 
managers). The providers shall 
perform the same for all their 
employees at least annually. 

Provider enrollment systems shall 
include, at minimum, the following 
functionality: 

• Audit trail and history of 
changes made to the provider 
file; 

• Automated interfaces with all 
licensing and medical boards; 

• Automated alerts when provider 
licenses are nearing expiration; 

• Retention of NPI requirements; 

• System generated letters to 
providers when their licenses 
are nearing expiration; 

• Linkages of individual providers 
to groups; 

• Credentialing information; 
• Provider office hours; and 
• Provider languages spoken. 

 
The Plan’s claims processing system in 
conjunction with other software and 
data storage modules will have the 
ability to perform the requirements 
specified in this section.  In addition to 
the requirements listed, the 
processing system(s) has the ability to 
store numerous other data elements 
relating to the provider enrollment 
record.   Our system has the ability to 
capture ethnicity, religion, all provider 
identification numbers, contracted 
rates, special payment terms, interest 
payment rates, large group 
affiliations, covering physician details, 
etc. 
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present to meet a particular requirement contained in the aforementioned section, 
identify the applicable requirement and discuss the effort and time you will need to 
meet said requirement.. 
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See the attached document in 
Appendix R for Section 16 which 
answers each requirement point of 
PP.16. These listed requirements 
should be viewed as standard by a 
mature Managed Health Care System 
solution. 
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R.8. Describe your information systems change management and version control 
processes.  In your description address your production control operations. 
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Our vendor’s solution is developed, 
maintained and updated by Monument 
System/ Health Trio. This is an ISO 
27001 SDLC environment. See 
Attached document (ISO SDLC). 
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R.9. Describe your approach to demonstrating the readiness of your information 
systems to DHH prior to the start date of operations.  At a minimum your 
description must address: 

o provider contract loads and associated business rules; 
o eligibility/enrollment data loads and associated business rules; 
o claims processing and adjudication logic; and 
o encounter generation and validation prior to submission to DHH. 
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The Plan is utilizing Monument 
Systems as its claims processing 
system.  KEY staff has worked with 
the current claims processing vendor 
for over eight years.  The staff at Key 
has experience in implementation, 
configuration and maintenance of all 
aspects of Plan management, 
including provider data maintenance, 
enrollment processing, system 
configuration, claims processing and 
adjudication logic, data loads and 
extracts, Electronic Data Interchange, 
medical management, premium 
reconciliation, case management, 
customer service, provider service, 
etc.  
 
The claims processing system allows 
user customizations, which provides 
the Plan with the access needed to 
configure the system to the business 
needs and requirements.   
Examples of the capabilities are below.   
• Claims customizations – 

Configuration parameters are 
defined at the Plan level.  The Plan 
can define a variety of edits and 
adjudication rules.  Including but 
not limited to claim edits for 
duplicates, age/sex, gender, 
dollars, auto payment rules 
(Emergency Services), eligibility 
verification, coding, auto-
adjudication, validation, timely 
filing, non-covered services, 
benefit limitations, authorization 
rules, etc.  

• Medical Management Rules – 
Authorization rules, medical 
necessity guidelines, length of 
stay, case management, consent 
tracking and requirements for 
sterilization procedures, utilization 
reporting 

• EPSTD – EPSTD indicators, 
reporting and tracking 

• Membership – Member 
demographics, PCP linkage and 
assignment, provider network 
affiliations, custom tracking and 
events, enrollments and 
disenrollment’s, premium 
reconciliation 

• Provider Data Maintenance – 
Provider participation status, 
effective and termination dates, 
credentialing, contracted rates, 
affiliations, licensing, hours of 
operations, etc. 

• Reporting – Member satisfactions 
surveys, Provider satisfaction 
surveys, modeling, utilization, third 
party collections and tracking, 
claim payment, encounter data 
reporting, financial reporting, 
FQHC/RHC tracking and reporting, 
Quality Assurance reporting 

• Customer Services – ability to 
track inquires and distinctly 
identify reason for call and action 
taken.  Includes ability to flag 
follow-up items, letter generation, 
grievance and appeal processing, 
custom tracking and event 
creation. 
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• Electronic Data Interchange – the 
claims processing system has the 
ability to handle all HIPAA 
compliant inbound and outbound 
EDI transactions.  Additionally, 
system configuration allows for 
custom import and exports, allow 
the Plan the flexibility to handle 
proprietary file formats when 
necessary. 

 
In addition to the core claims 
processing system, the Plan will utilize 
coding software, standardized medical 
management guidelines 
(Milliman/Interqual), Credentialing 
database/software, GeoAccess, etc.  
All components combined, allow us to 
provide a high level of versatility and 
customization for the products we 
administer. 
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R.10. Describe your reporting and data analytic capabilities including: 
• generation and provision to the State of the management reports prescribed 

in the RFP; 
• generation and provision to the State of reports on request; 
• the ability in a secure, inquiry-only environment for authorized DHH staff to 

create and/or generate reports out of your systems on an ad-hoc basis; and 
• Reporting back to providers within the network. 
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Our vendor’s system has a standard 
set of canned and analytic reports. 
They also house a DW which is a 
completely replicated production 
(SQL) DB and automatically updated.  
This permits any and all types of 
report generation and on-demand 
adhoc analytics, without impacting the 
production environment.  This same 
DW was used to produce reports for 
the state of Florida Medicaid program, 
very similar to the Financial Reports 
being requested by DHH.  Any of 
these reports can be pushed to 
providers via the provider web portal 
(on a manual or automated basis). 
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R.11. Provide a detailed profile of the key information systems within your span of 
control. 
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Our vendor’s entire Managed Health 
Care system is within our control 
(design, features and operations). 
This is inclusive of all in-house 
modules, Web portals, EDI and 
propriety interfaces: 
o Provider Operations (Hospital, 

Physicians, credentialing, 
contracts, etc) 

o Member Services, Enrollment and 
Fulfillment 

o Eligibility / Benefits, Fee tables, 
Capitation configurations 

o Claims processing (end to end 
including auto adj) 

o Medical Management (including 
Auths & Referrals) 

o Business rules logic 
o HIPAA / PHI compliance and 

governance 
o Activity logs and Audits 
o Correspondence, Reports / Data 

Warehouse 
o Web Portals (provider / member) 
o Work-flow 
o Case Management 
o EDI 5010 
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R.12. Provide a profile of your current and proposed Information Systems (IS) 
organization.. 
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The IS department head has resources 
as follows: 
• DB Admin, Network Security Admin, 

Help-desk staff 
• Documentation Specialists and User 

Trainers staff 
• Business Systems Manager, BS 

Analyst which utilize various data 
mining and reporting tools 

• Contract SME's as needed on 
demand 
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R.13. Describe what you will do to promote and advance electronic claims 
submissions and assist providers to accept electronic funds transfers. 
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The Plan encourages providers to 
submit claims electronically.  Providers 
are educated on the benefits of 
electronic claim submission and 
electronic funds transfers such as; 
 
• Cost Effective – eliminates printing, 

postage and mailing costs 
• Tracking of claim submissions – 

ability to track claim receipt and 
processing status 

• Automated receipt notification 
• Expedited claim payments 
• Increased level of claim accuracy – 

eliminates the manual data entry 
of claims 

Education occurs in a variety of ways 
including the Provider handbook, 
supplied to the provider by the Plan, 
provider newsletters, website 
notifications, etc. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



Section R:  Information Systems LouisianaCares 

 GSA A, GSA B, GSA C 

R.14. Indicate how many years your IT organization or software vendor has 
supported the current or proposed information system software version you are 
currently operating.  If your software is vendor supported, include vendor name(s), 
address, contact person and version(s) being used. 
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This system has been in use by our 
vendor’s staff since 2003, from 
version 3.6 through 3.10 which is 
X12- 5010 compliant.  The Managed 
Health Care system was developed by 
Monument Systems, which has been 
in the managed care software 
business for over 30 years.  The DB's 
are all MS SQL 2008, ODBC, OLE and 
the in-house application is MS VB.   
 
Vendor Name:  Monument Systems, 
LLC 
Contact Person:  Joseph T. Pro, VP 
Address:  987 Old Railroad Avenue, 
Bryn Mawr, PA   19010 
Phone:  610-527-8733 
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R.15. Describe your plans and ability to support network providers’ “meaningful 
use” of Electronic Health Records (EHR) and current and future IT Federal 
mandates.  Describe your plans to utilizing ICD-10 and 5010. 
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Community Health Network, Inc., has 
developed Electronic Health Records in 
conjunction with The Physicians 
Alliance Corporation, which we intend 
to employ for our provider community. 
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R.16. Describe the procedures that will be used to protect the confidentiality of 
records in DHH databases, including records in databases that may be transmitted 
electronically via e-mail or the Internet. 
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No PHI or Confidential information 
would be sent via e-mail or open 
internet.  We would utilize the 
Managed Health Care systems secure 
messaging feature and VPN Tunnel 
gateways for SFTP and Secured Web 
Portal access to reports and data. 
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Section S – Added Value Louisiana 
 

 

 

 

 

 

LouisianaCares is a home-grown, local health plan with strong support from 
the Louisiana provider community. As a community-based health plan, it will 
create job opportunities for Louisiana residents and promote economic 
growth while achieving quality outcomes for our Louisiana friends and 
neighbors. 
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LouisianaCares Performance 
Incentive Plan 

Background: 
The state of Louisiana’s Request for 
Proposal (RFP) to administer a 
Coordinated Care Network (CCN) - 
Prepaid Program for Medicaid eligibles 
requires a comprehensive response 
that includes, among other things, 
submission of a Provider Incentive 
Plan (PIP) using a standard PIP report 
template.  
 
In general, physician incentive plans 
serve as a mechanism to encourage 
physician practice innovation in the 
achievement of quality outcomes 
through enhanced reimbursements. 
Although several Medicaid plans 
currently implement Provider 
Incentive plans they are seldom 
published as many are considered 
proprietary information that is shared 
only between the plan and its 
incentivized providers.  Provider 
Incentive Plans cited in current 
literature represent only a small 

sample of the broad array of plans 
that are currently tested.  However, 
Medicaid-based PIPs are usually tied 
to the improvement of Medicaid 
HEDIS measures related to the health 
of pregnant mothers, EPSDT children 
and children/adults with chronic 
illnesses.  The more mature a 
Medicaid plan is, the more likely their 
Physician Incentive Plans are 
programmatically and financially 
grounded. 

LouisianaCares, LLC, is a new, ”home 
grown” market entry and believes that 
it should not simply imitate what more 
mature Medicaid or commercial plans 
are undertaking in the managed care 
arena; but rather it should design a 
PIP built on the following assumptions 
that are unique to the Louisiana 
provider community and the state’s 
Medicaid RFP requirements. 
 
Assumptions: 
 
LouisianaCares’ Operating 
assumptions towards the strategy and 
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approach to Physician Incentive 
Planning are as follows: 

• Louisiana RFP requires a 
compliance plan towards 
patient-centered medical home  
Certification (PCMH) 

• Major Physician group partner 
has committed to implementing 
and administer a PIP on behalf 
of its providers 

• Counterbalancing reality is that 
physician network does not 
have experience  in Medicaid 
Managed care and may not 
embrace any physician 
incentive plan unless it is simple 
to grasp, easy to adopt and 
appears achievable with 
minimum effort. 
 

PIP Strategy: 
Design and develop a Physician 
Incentive Plan that meets the 
minimum requirements of the 
Louisiana RFP while building a 
progressive set of process and quality 
outcome expectations that is payable  

on a multi-year basis beginning in 
Year 1.  

PIP Approach: 
Build a Physician Incentive Plan model 
that has a dual impact of meeting the 
requirement for a PIP submission and 
compliance with patient-centered 
medical home goals while achieving a 
quality outcome goal, both of which, 
can be achieved on a multi-year basis. 

Model Assumptions: 
Health benefits and cost savings are 
NOT considered in the evaluation of 
PIP.  However, cost savings realized 
through a LouisianaCares Physician 
Incentive Program, yields potentially 
significant financial rewards for the 
plan and plan providers while 
promoting improvements in member 
health outcomes. 

Eligibility: All Primary Care 
Physicians and specialists designated 
as primary care physicians 



Section S:  Added Value to Louisiana LouisianaCares 

 GSA A, GSA B, GSA C 

PROPRIETARY AND CONFIDENTIAL 
S.1. The “value added” from Provider Incentive Payments and Enhanced Payments 
(above the Medicaid rate floor) will be considered in the evaluation of Proposals. 
Responses to this section (which can be considered Proprietary) will be evaluated 
based solely on the quantified payment amounts reported herein, based on 
projected utilization for 75,000 members, and within the guidelines of the CCN 
program. Any health benefits or cost savings associated with any quality or 
incentive program shall not be included in this response and will not be considered 
in the evaluation of this factor.  Pursuant to State Rules, the default payments 
between CCNs and providers are Louisiana Medicaid’ rates and the CCN must 
contract at no less than Medicaid rate in effect on the date of service; for example 
the Medicaid physician fee schedule or Medicaid hospital per diem amounts or 
FQHC/RHC PPS amounts.  Complete RFP Appendix OO to identify circumstances 
where you propose to vary from the floor reimbursement mechanism. 
 

346 
 

(Pediatricians, OB/Gyns, Internists 
etc.) regardless of panel size 

Multi-year Goals and Incentives: 

Goal 1:  To promote the 
establishment of Patient-Centered 
Medical Homes (PCMH) as 
required by CCN contract. 

Rationale: The adoption of “patient-
centered medical homes” is touted in 
the managed care industry as the 
mechanism with which all other 
quality goals and cost saving 
initiatives can be achieved.  The 
tenets of a patient-centered medical 
home include these elements: 

1. Member Access to providers 
2. Comprehensiveness of care 

across continuum of care 
3. Integration and coordination 

of care through shared 
information systems 

4. Development of internal 
capabilities within a practice 

5. Changes in payment 
reimbursement 

methodologies that 
recognize value of medical 
homes 

 
Committed to this concept, the state 
of Louisiana is requiring all CCNs to 
achieve the following goals which are 
largely dependent on primary care 
physician commitment: 

o Total of 20% of practices NCQA 
PPC®-PCMH Level 1 recognized or 
JCAHO PCH  
Accredited by end of first year of 
operation 
o Total of 30% of practices shall be 
NCQA PPC®-PCMH Level 1 recognized 
or JCAHO PCH Accredited by the end 
of the second year of operations; and 
o Total of 10% of practices shall be 
NCQA PPC®-PCMH Level 2 recognized 
or JCAHO PCH Accredited by the end 
of the second year of operations; 
o Total of 10% of practices shall be 
NCQA PPC®-PCMH Level 1 recognized 
or JCAHO PCH Accredited by the end 
of the third year of operation  
o Total of 40% of practices shall be 
NCQA PPC®-PCMH Level 2 recognized 
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or JCAHO PCH accredited by the end 
of the third year of operation and 
o Total of 10% of practices shall be 
NCQA PPC®-PCMH Level 3 recognized 
or JCAHO PCH accredited by the end 
of the third year of operation. 
The process of becoming accredited or 
recognized by NCQA or JCAHO is 
onerous therefore the likelihood that 
these goals can be easily met is low 
unless physicians are sufficiently 
incentivized to pursue recognition 
status as a patient-centered medical 
home. 
 
PCMH Performance Measurement 
Methodology: 
Attendance by Physician (and not a 
proxy) as evidenced by signed 
registration and completion of seminar 
evaluation form will be collected at the 
end of each conference seminar.  A 
certificate of seminar completion will 
also be awarded. 

Goal 2: To decrease the incidence 
of deaths and complications from 
uncontrolled diabetes along with 
associated Medicaid costs through 

promotion of Hba1c testing which 
contributes to blood glucose 
control. 

Rationale:  The state of Louisiana has 
the highest rate of death 
(42.1/100,000) due to diabetes in the 
U.S.  7.4 out of every 100 adults in 
Louisiana has diabetes according to 
Kaiser Permanente’s published 
diabetes statistics by state.  A 1999 
study by Tulane University showed 
that 21% of practicing physicians had 
none of their diabetic patients tested 
for HbA1c within 180 days of their last 
visit.  The American Diabetes 
Association recommends testing twice 
a year for stable patients and 
quarterly for diabetics who are not 
meeting their glycemic goals.  
Therefore, the increase use of HbA1c 
testing can reduce complications, 
death and associated health costs to 
Louisiana Medicaid.   

Diabetes Performance 
Measurement Methodology: 
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• Each physician will be given a 
list identifying LouisianaCares 
members with Diabetes 
including standard form to 
record HbA1c test results 

• Each primary care physician will 
receive dollars for completing 
and returning the  form  

• A review of each form yields 
additional dollars based upon 
achievement of desired test 
results  

• Performance Results are Self-
reported and verified through a 
random chart review by 
physician  

 
(See Diabetes Sample Form in 
Appendix S).  Documentation can be 
used to apply for NCQA Diabetes 
Provider Recognition Program (DPRP) 
See Table A below. 

Distribution Methodology and 
Schedule:  
Bonus amounts will be distributed at 
end of each Year beginning Year. 

 

 

 

Table A 
 

Physician Incentive Goals by Incentive Payment Year 
 

Process Outcomes Year 
1 

Year 
2 

Year 
3 

Bonus 

Attendance by Physician and Office Business 
Manager in a  NCQA or JCAHO –sponsored 
Accreditation/ recognition seminar facilitated by 
LouisianaCares 

 
X 

 
 

 $200 

Participation in First Step towards 
accreditation: NCQA/JCAHO Survey Completion 

 
X 

 
X 

 $580 
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Achievement of PCMH Level 1 Status 
Recognition 

X X X $1,000 

Achievement of PCMH Level 2 or Level 3 Status 
Recognition 

 X X $2,000 

Quality Outcomes 
 

Year 
1 

Year 
2 

Year 
3 

 

Completion of Hemoglobin HbA1c test  X X X $20/test 
Achievement of Hemoglobin HbA1c test results 
within controlled limits  

< = 8.5 

 X X  
$80/patient 

Note:  Performance achieved is payable beginning Year 1.   

 

PCMH Bonuses are designed to 
subsidize physicians’ 
certification/recognition survey 
application costs. Diabetes bonuses 
are designed to encourage testing and 
triggers reminders to focus on patient 
glucose control. 
Appendix OO has been prepared to 
include payments for PIP which is 
determined at .243 PMPM for patient-
centered medical home and diabetes 
testing and control.   
 

Additional PIP Models 

Panel Size Maintenance through 
Member Satisfaction 
 
LouisianaCares understands the value 
of the physician in maintaining 
excellent patient care relationships 
with members with the goal of guiding 
and motivating members to adopt 
positive health practices thereby 
achieving desired health outcomes.  
LouisianaCares, in partnership with its 
subcontracted provider networks, is 
interested in promoting member 
satisfaction while reducing member 
dissatisfaction that may lead to 
member disenrollment.  To this end, a 
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physician incentive model is created 
based on maintenance of physician 
panel size which was established 
through member choice at initial 
enrollment or via automatic member 
assignment upon member’s failure to 
choose a PCP.   
 

LouisianaCares will train providers on 
all the DHH marketing prohibitions 
including one that prohibits steering 
Medicaid eligibles into or away from a 
particular health plan or otherwise 
giving advice or assistance on which 
CCN plan to join. 

 

 
Panel Size Maintenance Bonus Table 

IPA Membership Maintenance of Panel Size Bonus % Cumulative Bonus 
Medicaid FFS Rate 

1-1000 2% 102% 
1001-1750 3% 105% 
1751-2500 4% 109% 
Panel size above 2500 violates PCP panel size standard and will not be awarded. 

 

Bonus Eligibility and Distribution 

Only PCPs and specialists acting as 
PCPs such as Pediatricians for EPSDT 
children, OB/GYNs for pregnant 
women, for example would be eligible 
to receive the panel size bonus 
structure described above.  

Membership bonus would be paid 
immediately at time of claim 
adjudication. 

The value of this physician incentive is 
.21 pmpm. 
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Individual Physician Medical Loss 
Ratio 

LouisianaCares is interested in 
promoting the furnishing of the ” right 
service” in the “right amounts” at the 

“right time” to produce optimal health 
outcomes.  The Medical Loss Ratio 
physician incentive plan is designed to 
adhere to this managed care principle 
and achieve an overall average Plan 
Medical Loss Ratio of 85%.

IPA Medical Loss Ratio (MLR) 

 
Performance Criteria 

 
Bonus % 

Cumulative 
Bonus 

Medicaid 
FFS 

MLR is at or below 82% for the IPA enrollment panel 3% 121% 
MLR is at or below 80% for the IPA enrollment panel 4% 125% 
MLR is at or  below 78% for the IPA enrollment panel 5% 130% 
 
Bonus Eligibility and Bonus 
Distribution 

Only PCPs and specialists acting as 
PCPs such as Pediatricians for EPSDT 
children, OB/GYNs for pregnant 
women, for example would be eligible 
to receive the Medical Ratio 
Performance Bonus described above.  
Performance Bonus will be paid 
quarterly in a lump sum settlement,  
 

 
calculated with a mutually agreed 
IBNR 8 months after the close of the 
calendar quarter.  Example:  Quarter 
ends March 31. Providers have 180 
days to submit claims for payment.  
LouisianaCares has 60 days to 
calculate Performance Bonus 
settlement.   

The value of this incentive is .18 
pmpm.  See Appendix OO. 
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LouisianaCares “Added Value” 
Benefit Description 

The State of Louisiana’s Medicaid RFP 
for CCN-Prepaid Program solicits 
proposals for risk-bearing entities to 
deliver Medicaid “core services” to 
Louisiana’s eligible Medicaid 
population on a prepaid, capitated 
risk-sharing basis.  “Core services” are 
required to be provided to enrolled 
LouisianaCares members in amount, 
duration, and scope to reasonably be 
expected to achieve the purpose for 
which the services are furnished. They 
include the following: 

Background: 

  
• Inpatient Hospital Services 
• Outpatient Hospital Services  
• Ambulatory Surgical Services 
• Ancillary Medical Services  

• Lab and X-ray Services  
• Medical and surgical Dental Service  
• Diagnostic Services  
• Organ Transplant and Related 

Services   
• Family Planning Services  
• Early Periodic Screening, Diagnostic, 

and Treatment (EPSDT) Services  
• Emergency Medical Services  
• Communicable Disease Services  
• Durable Medical Equipment, 

Prosthetics, Orthotics and Certain 
Supplies 

• Emergency Dental Services  
• Emergency and Non-emergency 

Medical Transportation  
• Home Health Services  
• Basic Behavioral Health Services  
• Clinic Services  
• Physician Services  
• Pregnancy-Related Services  
• Nurse Midwife Services  
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• Nurse Practitioner Services  
• Chiropractic Services (Age 0-20)  
• Federally Qualified Health Center 

(FQHC) Services (including 
behavioral services provided by 
FQHCs)  

• Rural Health Clinic Services  
• Immunizations (Children and Adults)  
• End Stage Renal Disease Services  
• Home Health-Extended Services 

(Age 0-20)  
• Audiology, Eye Care and Vision 

Services  
• Podiatry Services  
• Private Duty Nursing Services  
• Rehabilitative Services  
• Therapy Services (Physical, 

Occupational, Speech and 
Respiratory)  

 
A CCN may exceed services listed 
above by offering additional benefits 

that are outside the scope of core 
benefits and services to individual 
members on a case-by-case basis, 
based on medical necessity, cost-
effectiveness, the wishes of the 
member and/or /member’s family, the 
potential for improved health status of 
the member, and functional necessity. 
Examples include substance abuse 
services for pregnant women; pain 
management for members with sickle 
cell anemia, dental services for adults, 
eyeglasses for adults, and over-the- 
counter medications. However, the 
offering of an “Added Value” benefit or 
service is not associated with 
additional payments outside of the 
actuarially-determined prepaid 
payment made to a CNN-prepaid plan 
based on member’s age, gender and 
medical condition.   
 



Section S:  Added Value to Louisiana LouisianaCares 

 GSA A, GSA B, GSA C 

PROPRIETARY AND CONFIDENTIAL 
S.2. Provide a listing, description, and conditions under which you will offer 
additional health benefits: 1) not included in the Louisiana Medicaid State Plan or 2) 
beyond the amount, duration and scope in the Louisiana Medicaid State Plan to 
members.  For each expanded benefit proposed:  

o Define and describe the expanded benefit; 
o Identify the category or group of Members eligible to receive the expanded 

service if it is a type of service that is not appropriate for all Members; 
o Note any limitations or restrictions that apply to the expanded benefit 
o Identify the types of providers responsible for providing the expanded benefit, 

including any limitations on Provider capacity if applicable. 
o Propose how and when Providers and Members will be notified about the 

availability of such expanded benefits; 
o Describe how a Member may obtain or access the Value-added Service; 
o Include a statement that you will provide the expanded benefits for the entire 

thirty six (36) month term of the initial contract. 
o Describe if, and how, you will identify the expanded benefit in administrative 

data (encounter Data). 
Indicate the PMPM actuarial value of expanded benefits assuming enrollment of 
75,000 members, accompanied by a statement from the preparing/consulting 
actuary who is a member of the American Academy of Actuaries certifying the 
accuracy of the information. 
 

354 
 

Many pregnant mothers enrolled in 
Louisiana’s Medicaid program may be 
“single moms” with little or no 
practical support upon arrival at home 
after birth.  Her usual responsibilities 
in the home that includes caring for 
other children may be temporarily 
compromised by member’s condition 
and the new demands from a 
newborn.  In addition, a new mother’s 
inexperience may lead to inattention 
or delayed response to potential 
maternal, newborn and breastfeeding 
complications. 

Problem 

 
Proposed “Value Added” Service: 
LouisianaCares proposes to provide 
postpartum personal care/attendant 
care services to LouisianaCares 
females post-delivery of a live 
newborn or a stillbirth as an “added 

value” service upon completion of 
required prenatal visits.  A separate 
Member incentive plan will be 
developed to align with this added 
value service. It will be based on 
completing the recommended number 
of prenatal visits per trimester. 
Maternal and newborn complications 
including postpartum depression can 
be identified and addressed early with 
an extended home health service that 
includes one home health nursing 
service within 24-72 hours of delivery 
(a CCN-covered service) followed by a 
Personal Care Service (a non CCN-
covered service) within one week of 
discharge.  This “added value” 
service (Personal Care/Attendant 
Care) will be made available to all 
LouisianaCares postpartum 
women and their newborns who 
meet member incentive criteria. It 



Section S:  Added Value to Louisiana LouisianaCares 

 GSA A, GSA B, GSA C 

PROPRIETARY AND CONFIDENTIAL 
S.2. Provide a listing, description, and conditions under which you will offer 
additional health benefits: 1) not included in the Louisiana Medicaid State Plan or 2) 
beyond the amount, duration and scope in the Louisiana Medicaid State Plan to 
members.  For each expanded benefit proposed:  

o Define and describe the expanded benefit; 
o Identify the category or group of Members eligible to receive the expanded 

service if it is a type of service that is not appropriate for all Members; 
o Note any limitations or restrictions that apply to the expanded benefit 
o Identify the types of providers responsible for providing the expanded benefit, 

including any limitations on Provider capacity if applicable. 
o Propose how and when Providers and Members will be notified about the 

availability of such expanded benefits; 
o Describe how a Member may obtain or access the Value-added Service; 
o Include a statement that you will provide the expanded benefits for the entire 

thirty six (36) month term of the initial contract. 
o Describe if, and how, you will identify the expanded benefit in administrative 

data (encounter Data). 
Indicate the PMPM actuarial value of expanded benefits assuming enrollment of 
75,000 members, accompanied by a statement from the preparing/consulting 
actuary who is a member of the American Academy of Actuaries certifying the 
accuracy of the information. 
 

355 
 

will be applicable for the full 36 
months of its initial contract with 
DHH as long as both mother and 
newborn continue to be 
LouisianaCares members at date 
of service delivery. (It is possible 
that mothers may choose another 
CNN for the newborn while remaining 
on the plan.  In this instance, only the 
member can be furnished the CCN-
covered home health nursing service 
but the newborn will not be eligible for 
the proposed “added value service.”) 
 
Personal care or attendant care 
services are intended to assist a 
postpartum mother and newborn with 
practical help as she adjusts to the 
new demands of motherhood whether 
as a first-time mother, a mother with 
prior birth experience, a C-sectioned 
mother or a mother who delivered a 

stillbirth.  Specifically the Personal 
Care Attendant, under the direction of 
a Home Health Nurse, will furnish 
assistance with the following activities 
of daily living: 
 

• Cooking  
• Light housekeeping 
• Light laundry 
• Grocery shopping  
• Light meal preparation 
• Limited assistance with 

maternal self-care 
• Limited assistance with 

newborn care and 
“breastfeeding”  

• Appointment-setting and 
transportation arrangement for 
newborn’s 7-14 day PCP visit (if 
a LouisianaCares member)  
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• Appointment-setting and 
transportation arrangement for 
postpartum maternal PCP visit 

• Appointment-setting  for other 
children who are due or 
overdue for an EPSDT visit (if 
children are LouisianaCares  
members) 
 

The “added value” service is designed 
to promote the physical, emotional 
and mental health of a postpartum 
member while meeting the practical 
and EPSDT needs of her other 
child/children, who are probably also 
LouisianaCares members.  The 
estimated cost of this “added value” 
service is .15 pmpm as follows: 
 
Personal Care Service: $20/hour x3 
hours* = $60 per total service 
 

Estimated Total Cost = $60 per 
service 
 
* Personal Care Providers require a 
minimum of 3 hours per visit 
 
Member Communication 
All members will be informed of the 
availability of this “added value” 
benefit through written information 
that is included in the Member 
Handbook.  It will also be 
communicated as part of the outbound 
“New Member Welcome Call” that 
is performed by LouisianaCares 
Personal Care Advocate and again 
during the required “Newborn 
CCN/PCP” call made to the pregnant 
client at least 60 days prior to her 
expected delivery date.  
LouisianaCares website will also 
display information describing this 
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additional service available to all 
women who give birth while a 
member. 
The Medicaid eligible enrollees, will 
also be informed of the availability of 
this “added value” service upon 
completion of desired number of 
prenatal visits through marketing 
materials such as a brochure that are 
reviewed and prior-approved by DHH 
prior to production and dissemination.  
The marketing brochure will be made 
available to the Enrollment Broker, 
who will furnish this to Medicaid 
eligibles at the time of enrollment 
“choice counseling”.  Other DHH-
approved marketing materials 
containing a description of this service 
will also be disseminated at 
community events that are prior-
approved by DHH.   
 

Encounter Data 
The “Added Value” benefit of 
Personal Care service will be 
identified in the encounter data as 
Personal Care.  It can be recognized 
through use of its own unique billing 
code as well as by its unique provider 
name. 
 
See Appendix OO.   
 
Provider Education 
PCPs including OB/GYNs will be 
educated on the membership incentive 
plan related to timely and frequent 
prenatal visits in order to be eligible 
for the "added value" benefit of 
Personal Care. Providers will be 
expected to inform LouisianaCares’ 
members of this "Added Value" 
benefit.  LouisianaCares will also train 
proivders on all DHH marketing 
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prohibitions including one that 
prohibits steering Medicaid eligibles 
(who are not yet LouisianaCares 
members) into or away from a 
particular health plan or otherwise 
giving advice or assistance on which 
CCN plan to join service. 
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Section B.8 Chart A – Organizational Chart 
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Section B.10 – Personnel Roster and Resumes 
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Section B.15 – Working Capital (See B.31 Financial 
Statements) 

 

Section B.27 – Reference Questionnaire 
 

Section B.29 – HMO Application to DOI 
 

Section B.30 – Bank Reference, Credit Reference, 
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· General oversight of delegated functions
· Final authority on all delegated functions
· Compliance, fraud and abuse
· Grievance and appeals
· DHH reporting
· Quality management
· Utilization management
· Quality improvement
· Marketing
· Human Resources

· Assume all financial risk
· Network management
· Care management
· Chronic care/disease management
· EPSDT/MCH
· Provider training
· Provider incentive management

GEF, LLC

· Information systems
· Enrollment and disenrollment
· Member services
· Claims processing
· Fraud and abuse detection/

management
· Management resources
· Benchmark measurements/

reporting

LouisianaCares Health Plan, LLC
Board of Directors

(Final authority and general corporate oversight)

Delegated Functions:
Delegated Functions:
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ROBERT E. STEWART, JR. 

7936 Office Park Blvd. Suite A -  Baton Rouge, LA  70809    225-364-3810     Fax 225-364-3710   rstewart@tpacsecure.com 

Successes in Business and Community… 
   Operations and Project Management team leader  Experienced advisor in matters of project management, information management and 
organizational efficiency     Service to Louisiana, consumers and industry as a member of a Legislature appointed Advisory Committee. 

 

The PHYSICIANS ALLIANCE CORPORATION (TPAC) 
Director of Technology & Information Systems  -  

Director of Wellness Initiatives Baton Rouge, LA 
Serve as Chief Information Officer including subsidiary operations. Created a centralized management format.  Developed 
user-friendly, staff technology tools to minimize overhead and increase effectiveness.  Implemented fax to/from the desktop 
with direct fax numbers and Outlook integration.  Migrated all systems to web-based interfaces to permit relocation in the 
event of a disaster.  Serve as the disaster coordinator.  Under the direction of the President and Vice President, oversee 
special projects and perform strategic level marketing functions.  Collaborate with community leaders, hospital and large 
insurer top-level executives as well as legal counsel.    Responsible for the planning and budgeting, acquisition, 
development, installation, maintenance and support of technology.  Supervise vendors and in-house support. Perform an on-
going assessment of IT capabilities and contractors.   Ensure compliance of information resource systems with all regulatory 
requirements.   Frequently and effectively communicate the corporate and IT vision and plans throughout the company and 
to potential business partners.  Work in a manner that reflects the mission and philosophy of TPAC including compliance with 
federal and state regulations.  Under the supervision of the President and Medical director, perform other duties as assigned. 
 MAPP CONSTRUCTION LLC Sr. Project Manager / Quality Engineer Baton Rouge, LA 
Perform overall management of multiple commercial construction projects, ranging from tenant build-out to multi-floor.  
Supervise a staff of field superintendents.  Heavy use of project management software (Viewpoint) and scheduling 
software (Primavera / MS Access)  Perform pre-construction services / estimating and marketing.  Quality analysis and 
safety oversight. Perform permitting and regulatory compliance.  Periodically use remote computing systems such as Citrix 
/MS Terminal Server.  CAD / electronic drawing work. Heavy laptop and PDA use. 

 

 BUILD & FIX, Inc.  President Baton Rouge, LA 
Baton Rouge, LA based general contractor and builder.  Responsible for all the marketing, management and job site 
supervision activities.  Established referral network with architects, local design professionals and homeowners. Community / 
civic involvement as the Chairman of the Remodelors® Council of Greater Baton Rouge. Host of a home improvement call-in 
radio Program, "The Build and Fix Show" on WIBR 1300AM. 
 
NETWORK TECHNOLOGY GROUP, Inc.  Chief Executive Officer Baton Rouge, LA 
Directed the operational, marketing and financial aspects of a regional technology integrator. Marketed desktop, LAN and 
WAN hardware, software, training, support services, data-comm services. Project manager for all major engagements. 
Managed the construction of the area’s largest data center. Provided billable consulting services to law firms, medical 
practices and commercial clients in the areas of management, technology and personnel management. Supervised in-house 
development teams for product creation, including applications, websites, and operating procedures. 

 
JONES WALKER, LLP. / MCGLINCHEY STAFFORD ALC  C.O.O. / Legal Administrator Baton Rouge, LA 
Served as the business manager for the firms. Chaired the marketing committee and supervised all responses to RFP's. 
Attended all major "pitch" meetings to solicit new business from major clients. Developed a marketing plan. Served on the 
merger negotiation team and continued to serve as Administrator of the Baton Rouge office after merger. Responsible for the 
fiscal and physical management, including personnel, financial reporting systems, cost recovery, professional and staff 
compensation, risk and insurance, facility management, and data processing. Converted from a simple LAN to a multi-floor, 
multi-office WAN with a full-time IT staff and state of-the-art data center. 
 DIVERSIFIED SYSTEMS, Inc. President Baton Rouge, LA 
Founded an electronic security business while in college. The company eventually became the city's largest central station 
alarm company and the first in the city to be approved by Underwriter's Laboratories. Functioned as chief operating officer 
and directed the marketing and technical aspects of the business.   Developed automation capability and transitioned from 
service bureau accounting to an on-site computer system.  Expert in CCTV, access control, cryptographic line signal security 
and Life Safety Code issues. Acquired five smaller competitors. Managed a sales force of six. 

 EDUCATION 
Louisiana State University BS ’1977  with Post Graduate Work in Personnel and Management ‘83-‘85 
Undergraduate and graduate coursework in the areas of management, finance, personnel administration and computer 
science, with an original objective to attain a master's degree in business administration.   
Other Education –Construction Materials & Operational Strategies; Meeting Facilitation; Strategic Planning & Total Quality Management. 
Document Management.  Negotiating Strategies. Variety of software courses including Microsoft MCSE training. 
 OTHER SKILLS 
Complex project veteran. Marketing / recruiting campaign experience. Service as a board member / officer for several non-profit entities. Media 
Experience.  Author and presenter for CE approved seminars. Extensive contacts within the community. Trained facilitator, organizational developer and 
strategic planner. Leadership experience in communications, long-range planning and disaster preparedness. Proficient in all computer system 
configurations and major accounting packages. Licensed Private Pilot.  LA Licensed Contractor.  LA Licensed Real Estate Agent.  Eagle Scout. 



ROBERT E. STEWART, JR. 

7936 Office Park Blvd. Suite A -  Baton Rouge, LA  70809    225-364-3810     Fax 225-364-3710   rstewart@tpacsecure.com 

IT SPECIFIC EXPERIENCE 
Data Processing / Networking: 
• Created a technology sharing user group to facilitate exchange of documents among local professional firms. 
• Implemented two of the first wide area networks between company offices in Baton Rouge & New Orleans. 
• Designed and managed the implementation of the first local area networks installed in major Baton Rouge law firms (top five.) 
• Taught accredited courses for small practitioners choosing to network. 
• Served on numerous panels and conferences which promote migration from paper information systems. 
• Promoted inter-connectivity among corporate data processing systems (electronic data interchange) for the purpose of mutual productivity 
improvement and better communication. 
• Started a local "routing center" which to permitted dissimilar e-mail systems to pass messages on a real-time basis and to send e-mail to other sites, 
and allowing firms to exchange documents with clients and other firms without those documents entering the public domain (pre internet mail) 
• Served on the Baton Rouge Bar Association’s Technology Committee. 
• Designed / installed the first two direct-inward-dial facsimile systems in the city using DID trunks. 
• Frequently renegotiated facility rates, restructured services and improved up-time at a more economical price. 
• Deployed city-wide data-comm facilities to most major high-rise office buildings in the CBD . 
• Deemed a “local building wiring expert” by a local business news publication. 
• Donated equipment and expertise to non-profit & charitable entities to assist with the transition to modern data processing and communications 
services. 
• Implemented one of the city’s first client-server document management system. 
• Provided network, hardware, and software consulting services, as well as technology planning services, to a variety of clients in nine states. 
• Have experience in mainframe, mini-computer and desktop systems. 
• Designed disaster plans, emergency operating plans, standby power systems and fire suppression systems. 
• Served as a consultant in the acquisition / deployment of large IT / communications systems (PBX.) 
• Managed enterprise-wide data and voice networks, in a multi-vendor environment. 
• Designed and implemented new cabling facilities in multiple building types, including high-rise offices. 
• Authored the fire alarm specifications for the East Baton Rouge Parish Prison. 
• Served on a nationally known manufacturer’s quality improvement committee. 

 
Telecommunications: 
• Experience in ordering and evaluating telco offerings since 1977, including PRI, DS-3, and OC48 SONET facilities. 
• Author of numerous requests for proposals (RFP) for telephone systems, key system through large scale PBX. 
• Successfully implemented several voice over IP (Internet Protocol, VoIP) in a multi-office, multi-city configuration. 
• Designed and implemented bill-back and other telephony to accounting integration systems. 
• Installed and administered large voice mail systems, both phone based and computer based. 
• Installed the city’s first two direct in-dial fax systems using DID trunks. 
• Able to direct telephone repair personnel, from premises wiring to central office staff. 
• Knowledge of major product lines, including Nortel, Lucent, Rolm and many others. 
• Designed and installed switch rooms and wiring closets. 
• Familiarity with “non-wireline” solutions, including traditional and on-premise cellular. 
• Experienced in negotiating carriers, including competitive local exchange carriers (CLECs. & DLECs) 
• Recently conducted vendor negotiations for rework of company tele-comm services and successfully reduced recurring costs by 68%. 
 
Software Proficiencies: 
All Microsoft operating systems and application software including Windows Server 2000 /2003, Active Directory, XP, 2000, 9x, NT / NT Server, Terminal 
Server. Also proficient in Wang Procedure Language, Novell NetWare / IntraNetWare, TCPIP, MacroMedia DreamWeaver, QuickBooks Pro, PeachTree 
Accounting, RealWorld Accounting, AutoCAD, Citrix MetaFrame and other “thin client” configurations; iManage Document Management, Visio, 
Telephony Infrastructure, Imaging Systems, RightFAX, iMIS Association Management, Adobe Acrobat (Writer and Reader), PaperPort, All Norton-
Symantec products. Instructor level for MS (Microsoft) Word, MS PowerPoint, MS FrontPage, Corel WordPerfect, MS Excel, MS networking products. 
Experience with most small business and mid range accounting packages including client accounting and tax preparation. Experience with 4GL and 
application builder products. CAD and software / flow chart diagramming software. 
 
Programming Proficiencies: 
Access, Oracle, many other DB products; DEC Vax VMS, Visual Basic, Unix / Linux, BASIC, CPM, COBOL, FORTRAN. Some experience with PL/1 and 
HASP, Assembler. 
 
SUMMARY 
Over 25 years of technology experience.  Experience strategic software deployments and infrastructure conversions .  Expert in Windows Server and Novell 
environments.  Mainframe, minicomputer and desktop experience.  Continuing education in Microsoft and other platforms.  Familiarity with enterprise level / strategic / 
ERP software products including SAP, PeopleSoft & Oracle.  Hardware proficiencies include desktop, laptop, server class products; routers, telecom and printers.  Voice 
over IT experience (VOIP).  Served as consultant in PBX replacement evaluations  Facility design experience including environmental systems, standby power and fire 
suppression. Web development experience.  IT Security experience. Installed the city’s first and second “direct fax to the desktop” system.    Created a private wide area 
network (“ExtraNet”) to interconnect several separate companies to facilitate joint marketing efforts.   



Deborah Lynn Tersigni 
11401 82 Avenue North 

Seminole, FL  33772 
Phone:  (727) 415-8482 

Email:  dtersigni@tampabay.rr.com 
 

 

Objective 
Seeking a challenging career in managed care and insurance utilizing my technical, organizational and 
claims management skills. 
 

Qualifications 
Over 25 years of responsible positions including claims administration, customer service, managerial and 
technical support.  Specific attributes include: 

• Excellent verbal and written communication skills 

• Quality and detail orientated 

• Excellent organizational skills 

• Project management skills 

• Excellent analytical and research skills 

• Professional, dependable, conscientious and ethical 

• Benefit Configuration and Design 

• Claims Processing System configuration 

• Knowledge of Florida Statutes, HIPAA and federal guidelines relating to Managed Health Care, 
specifically Medicaid, Medicare and Long Term Care diversion programs 
 

Work History 
  January 2011 – Current  Director of Claims, Key Health Plan, CUSP, GEF 

Responsible for assisting with configuration, development and implementation of the claims processing 
system, development of policies and procedures, project management, delegation oversight, cost 
avoidance and recovery activities, claims management and oversight of all claims processing activities.  

 
May 2004 –December 2010 Director of Claims and Recovery & Claims Manager, Citrus Health Care 
Responsible for the management and oversight of Claim and Recovery related activities for a multi-
product HMO with approximately 60,000 members.  Responsibilities include staffing, work distribution, 
quality measures, recovery, cost avoidance and regulatory compliance for all claims related activities.  
Key activities included: 

• EDI Implementation 

• Delegation Oversight 

• Reporting and Analytical Activities 

• Policy and Procedure Development  

• Coordination of Benefits 

• Reinsurance Filing and Monitoring 
 
 
 

mailto:dtersigni@tampabay.rr.com�
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September 2001 – May 2004 Sr. Risk Management Technician, Pinellas County Schools 
Responsibilities included various risk management programs and processes, including new hire training 
specific to safety and loss prevention, coordination of the districts liability policies and administration of 
the districts property damage and loss program.  Additional duties included supporting services relating 
to the districts Safety and Security Council, claims filing for the districts liability and insurance policies, 
maintaining board members bonds, and COBRA payment processing. 
 
1993 - September 2001     Manager of Claims & Claims Coordinator, Physicians Healthcare Plans 
Responsible for the management and oversight of 40+ team members and all related department 
functions.  Responsibilities included all phases of claims processing, clerical support, general 
administration, reporting, coordination of benefits, overpayment recoveries, claim code review 
programs, technical support and compliance with regulatory guidelines governing claims processing.   
 
1986 – 1992 Cost Containment Supervisor, EQUICOR, A CIGNA Company (Formerly Tampa Bay 
Health Plan) 
Responsibilities included supervision of twelve staff members responsible for financial review, quality 
review, coordination of benefits, member grievances, technical support, customer services, policy 
development and implementation and compliance with related regulatory guidelines. 
 

Education and Training 
• Graduate Seminole Senior High School 

• St. Petersburg College  

• ICD9 , ICD10 and CPT4 Training 

• Supervisory Workshops 
 

Computer and Software Skills 
• Microsoft Office (Word, Excel, Access, Outlook) 

• CSC Claims Processing System 

• Health Trio/Monument Claims Processing System 

• QNXT Claims Processing System 
 

References 
References furnished upon request 
 



EDWIN J. MILTENBERGER, CLU, CEBS 
75421 Highway 1081 

Covington, LA   70435 
985.892.9982 

emiltenberger@caags.com 
 

PROFESSIONAL EXPERIENCE 
Carrier and Affinity Group Strategies, LLC, Covington, LA 
 
 
 
 
GILSBAR, Inc., Covington, LA 
One of the largest privately held TPA's in the country serving a national client base including 
major affinity groups, insurance carriers, and large employers. 

Vice-President of Carrier and Affinity Group Services (2004-2010) 
Provided leadership to profit center focused on BPO services to insurance carriers and varied 
association/affinity group programs; exceeded three year goals for revenue and profitability. 
Participated in corporate strategic planning, operational decisions, and managed team 
members. 
Vice-President of Association Services (1992-2004) 
Provided leadership to two direct sales units (financial services and association services), 
including all marketing and sales support. Directly consulted with several regional and 
national associations. Proven track record of strong, profitable growth for key profit center. 

 
American International Group (AIG), Frankfurt, Germany 
World leader in insurance serving private and commercial clients in the life and health and 
property and casualty arena. 

Personal Lines Manager for Germany (1988-1992) 
Primary responsibility for management of personal lines division in Germany representing 
sales of DM56 million; primary responsibility of joint operating partnership representing 
sales of DM5million; designed and implemented multiple sales and marketing initiatives; 
Managed producer relationships throughout Germany. 

 
GILSBAR, Inc., Covington, LA 
One of the largest privately held TPA's in the country serving a national client base including 
major affinity groups, insurance carriers, and large employers. 

Director - Sales Division (1987-1988) 
Participated in plan design recommendations and negotiations of behalf of employers and 
associations; primary responsibility for recruiting, training and management of statewide 
sales team; presented seminars and led presentations on behalf of clients; Senior Account 
Representative for major clients; member of the corporate Executive Management 
Committee. 
Manager – Sales Division (1986-1987) 

mailto:emiltenberger@caags.com�
http://www.gilsbar.com/�
http://www.aigcorporate.com/index.html�
http://www.gilsbar.com/�


Assisted in recruiting and training of sales and marketing professionals; responsible for 
introducing new products and services; actively involved in generating new clients. 
New Business Representative (1979-1986) 
Represented and serviced association products to their members; recognized for adding over 
$1 million of new association group business during 1985; initiated the company's creation of 
a direct mail/telemarketing department; co-authored an extensive report for the Louisiana 
State Bar Association's Malpractice Insurance Committee. 

 
AFFILIATIONS/COMMUNITY 

• President-Elect of Professional Insurance Marketing Association. Served five years at 
Board level and will serve as President in 2012. 

• Member of the American Institute of Professional Association Group Insurance 
Administrators 

• Served three years as Chairman of Bogue Tuchenna District - Boy Scouts of America. 
• Member of the Louisiana Association of Health Plans, 
• Active in Grace Family Fellowship Church. 
• Chairman Northshore Home Educators Association - 2009. Served three years on Board 

 
EDUCATION 

Southern Methodist University, Dallas, TX 
Bachelors in Business Administration -special emphasis: German Language 

 
Chartered Life Underwriter (CLU), conferred by The American College Bryn Mawr, PA 

 
Certified Employee Benefit Specialist (CEBS), Conferred by a joint program of the 

Wharton School and the International Foundation of Employee Benefit Plans 
 

Languages 
Fluent in German. 

http://www.smu.edu/�
http://www.theamericancollege.edu/�
http://www.wharton.upenn.edu/�
http://www.ifebp.org/�


                                     Bruce L. Carpenter 
5026 Greystone Way 

Birmingham, Alabama 35242 
(205) 790-4825 

 
SUMMARY 
 
Over forty years plan management and consulting experience in the managed health care 
industry, working in both the private and government sectors.  Activities have ranged from 
serving as President and COO in the turnaround, growth and sale of a $300 million dollar 
privately held managed care firm to directing the successful turnaround of a $170 million 
publicly traded health care company to participating in and directing evaluation projects for 
various governmental entities to performing management assessments for major insurers. Most 
recently filling the position of Chief Operating Officer, Finance for a firm working in both the 
Insurance and Managed Care markets. 
  
EXPERIENCE 
 
BCI-Birmingham, AL 
August 2006- 
 
President and CEO of company specializing in providing overall management consulting to 
managed care entities. Sample assignments include: 
    

• Assisting entity desiring to become an HMO in the development of a business plan and 
the raising of initial capital 

• Working with a national consulting firm on various projects 
• Filling  the position of CEO for $300 million dollar managed care firm 

 
CEF Holdings, LLC 
October 2003 – August 2006 
 
President of CEF Holdings, LLC and President and COO of the wholly owned subsidiary, Citrus 
Health Care, a state certified HMO in the State of Florida. Important accomplishments included: 
 

• Performing all work to successfully commence operations January 1, 2004 
• Completing all activities necessary to introduce four lines of business in first six months: 

o Individual Commercial Insurance Plan 
o Long Term Care Diversion Program with State 
o Medicaid Risk Contract with State  
o Medicare Risk Program with CMS  

• Reaching HMO breakeven in ten months 
• Attaining corporate wide breakeven in eighteen months 
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• Receiving a full three year accreditation from AAAHC in first attempt 
• Consistently meeting all regulatory financial and operational requirements 
• Expanding service area from four counties initially to thirteen counties by early 2006 

 
 
 
 
 
BCI - Birmingham, AL 
May 1995 -  October 2003 
 
President and CEO of company specializing in providing overall management consulting to 
managed care entities.  Sample assignments included: 
 

• Developing a managed care company beginning with funding through initial structure  
to state licensure 

• Assisting a national hospital service company in the introduction of their product 
into Alabama market.  

• Providing business development consulting to a managed care company. 
• Filling the position of President and Chief Operating Officer for Physicians Health 

Care Plans, Inc. (PHP).  Specific duties and responsibilities include the following: 
Meeting the goals, objectives and directions as determined by the Board of 
Directors and the Chief Executive Officer.  Translated the broad goals into the 
daily activities necessary to ensure their successful completion.  During five-
year tenure, company moved from $100 million in revenues with an 
operational loss to revenues of $200 million, $10 million pre tax profit and 
significant increase in net worth and reserves. 

• Evaluating the potential of a jointly owned managed care organization between a 
fortune 500 firm and a health care venture capital fund. 

 
 
Southeast Health Plan, Inc. 
June 1993 - May 1995 
 
Executive Vice-President and Chief Operating Officer of a managed care company offering a 
variety of products, including traditional HMO services, opt out and point of service plans, self-
insured HMO services, managed workers compensation services, administrative services only 
(ASO) line of business and prepaid prison health care.  Responsible for all operations of each 
line of business as well as serving as the President and CEO of the prison health care company.  
Significant activities have included: 
 

• Directing successful turnaround of the prison health care line of business, 
delivering comprehensive healthcare benefits and showing a profit with a 
reimbursement level rated the lowest in the United States. 
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• Leading the management team in placing all lines of business in a profitable 
mode. 

• Working directly with the Board of Directors in the successful sale of the 
company. 

 
 
 
 
 
 
BCI - Randolph, NJ 
January 1991 - June 1993 
 
President and CEO of company specializing in providing overall management consulting to 
managed health care entities (both private and governmental).  Examples of typical assignments 
were: 
 

• Evaluation of 250,000 member point-of-service plan for a national managed 
care firm. 

• Complete operational assessment for a regional managed care company. 
• Analysis of the managed care market of a major metropolitan area for entry by 

a national hospital concern. 
• Restructuring and management of the information processing group for a 

regional managed care firm. 
• Serving as CEO of a managed care company delivering comprehensive 

healthcare services to 15,000 prisoners via a staff model program. 
 
 
Total Health Systems, Inc. - Great Neck, NY 
June 1987 - December 1990 
 
President and Chief Operating Officer of a publicly traded company which owned and operated 
health maintenance organizations.  Assumed these duties in addition to directing overall HMO 
operations.  Prior to position as President, served as Executive Vice President for Plan 
Operations and reported directly to the Chairman of the Board of Total Health Systems, Inc. and 
was responsible for operations at all plans.  Also served on the Board of Directors of the parent 
company and the subsidiary HMOs.  Major accomplishments included: 
 

• Moving company from a position of losing $1 million per month in 1987 to 
making $1 million per month pretax in late 1990. 

• Developing revenue base from $3.3 million to 1987 to approximately $170 
million in 1990. 

• Directing the sale of a public company and the successful integration of the 
surviving entity into the day-to-day operations of a national managed care 
firm. 
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• Serving as President and CEO of two successful HMOs simultaneous with 
duties as President of parent corporation. 

• Implementing and developing a successful Medicare Risk Program. 
 
 
 
 
 
 
 
 
 
Jurgovan and Blair, Inc. - Potomac, MD 
July 1978 - June 1987 
 
Co-director of the national consulting effort for the firm, as well as the company’s lead financial 
analyst, with responsibility primarily for directing all quantitative analyses including utilization 
and cost assessments, rate developments, overall financial analyses and certification of rates for 
health care organizations.  During this time period, worked with 450 individual firms including 
prepaid health plans, indemnity programs, PPOs, hospitals, IPAs, etc.  The types of populations 
that these organizations delivered care to include all classifications of Medicaid eligibles, 
Medicare enrollees, commercial members, Cuban refugees, Haitian refugees, etc.  Directed and 
consulted on a variety of government contracts, providing assistance to and/or evaluating prepaid 
Medicaid Plans, HMOs and Medicare risk operations.  Major activities included: 
 

• Co-directing the National consulting group with responsibilities for business 
development and management. 

• Lead financial analyst and ultimately JBI project Director for HCFA’s 
evaluation of initial Medicare prospective reimbursement demonstrations. 

• Directing projects with two national insurance companies to provide 
management consulting on the development of and operation of managed care 
programs. 

• Assisting two states on development of and evaluation of prepaid Medicaid 
programs. 

• Consulting to over 450 entities involving various aspects of developing, 
operating and evaluating managed care programs. 

 
 
Kappa Systems, Inc. - Arlington, VA 
March 1974 - July 1978 
 
As a senior analyst, responsible for business development as well as specializing in the 
application of quantitative techniques to the solution of management related problems in a wide 
variety of health care systems.  Major activities included: 
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• Developing the initial financial and marketing plans for such successful 
HMOs as Prime Health in Kansas City and Capital HMO in Albany, New 
York. 

• Providing rate setting, financial and marketing assistance to over forty HMOs. 
• Providing technical consulting to several family health centers and 

neighborhood health centers under contract with DHHS. 
 
 
 
 
 
 
 
 
Litton Bionetics, Inc. - Kensington, MD 
February 1972 - March 1974 
 
Analyst in the health systems research and analysis program.  In this capacity, performed 
demographic analyses and forecasting to small regions and financial and marketing analyses of 
HMOs.  This work was of both a practical and theoretical nature and involved application of 
quantitative methods of operations research and statistics (Markovian decision processes, 
Bayesian analysis, dynamic programming, etc.).  Responsibilities included: 
 

• Studying of HMOs as providers of industrial health care. 
• Participation in marketing and financial analysis for specific HMOs. 
• Conducting workshops (under contract to DHHS) on fiscal planning and 

market analysis. 
 
 
EDUCATION 
 
Physics/Mathematics, Iowa State University (1965) 
Bachelor of Science 
 
Operations Research, Kansas University (1971) 
Masters of Science 
 
 
 
PUBLICATIONS 
 
Automated Demographic Forecasting Model for Small Regions (with John H. Moss and Carol 
Cozzens), HSM-110-72-171, 50 pp. (draft form), December 1973 
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Automated HMO Market Forecasting (with Carol Cozzens and Roger J. Jurgovan), HSM-110-
72-171, 85 pp., November 1973 
 
An Analysis of a Community Health System (with John H. Moss), Montgomery County, 
Maryland, 200 pp., November 1973 
 
Targeting and Evaluating Markets for the Chicago Metropolitan Area Health Maintenance 
Organization Plan, Inc. (with Roger J. Jurgovan), HSM-110-72-171, 160 pp., July 1973 
 
The Sandia Event:  Choice and Change Among One Indemnity and Two Prepaid Health Care 
Plans (with Roger J. Jurgovan), HSM-110-72-171, April 1974 
 
Medicare Rate Setting in Prepaid Organizations (with Alan Freidlob), HCFA 500-81-0017, 201 
pp., May 1985 



Patricia Davidson, RNBS 
415 N. College St. E. 

Denham Springs, LA 70726 
(225) 573-0235 

PDavidson@tpacsecure.com 
 

OBJECTIVE 
To successfully partner and excel with a healthcare organization that is dedicated to improving the delivery and outcomes of 
patient care. 
 
EDUCATION 
Southeastern Louisiana School of Nursing, Hammond, LA    May 1979 
Bachelor of Science 
 
EXPERIENCE 
The Physicians Alliance Corporation (TPAC), Baton Rouge, LA   2009-present 

• Case management 
• Practice management 
• Assist with physician recruitment 
• Monitor healthcare practices and outcomes 

 
Ochsner Hospital, Baton Rouge, LA       2005-2009 

• Case management 
 
Livingston Parish Coroners Office, Denham Springs, LA    2000-2004 

• Elected Livingston Parish Coroner 
• Recruited and employed forensic pathologist for the parish 
• Orchestrated the opening of new parish autopsy facility 
• Worked with state, city, and parish policemen, as well as detectives, in order to fully investigate each case 
• Utilized available social service and mental health resources 
• Worked with SANE and Rape Crisis to recruit and develop better programs 

 
Reliable Medical Supply, Inc, Denham Springs, LA     1996-2000 

• Owner and manager 
• Supervised inventory and deliveries 
• Authorized billing and coding 

 
Baton Rouge General Hospital, Baton Rouge, LA     1989-1996 

• Weekend charge nurse in Orthopedics 
• Supervised 12 to 15 employees on a weekly basis 
• Coordinated patient care and assisted with physician rounding 

 
Drs. Durwin and Edwin Walker, Denham Springs, LA     1985-1989 

• Family practice nurse 
• Office manager 

 
Dr. Andrew Kucharchuk, Baton Rouge, LA      1981-1985 

• Orthopedic surgery nurse 
• Authorized surgery billing and coding 
• Coordinated daily rounds and patient appointments 

 
Dixon Memorial Hospital, Baton Rouge, LA      1979-1981 

• 3-11 charge nurse 
• Coordinated patient care and nurse assignments 
• Rounded with physicians 
• Infection Control co-coordinator 

mailto:PDavidson@tpacsecure.com�


CURRICULUM VITAE 
 

DURWIN D. WALKER, M.D. 
 

34870 LA. HWY 1019 
DENHAM SPRINGS, LA 70706 

PHONE: (225) 791-2000   FAX (225) 791-1333 
 
 

EDUCATION: 
Denham Springs High School    Graduated:  May, 1973 
 
LSU – Baton Rouge, LA    Graduated:   Summa Cum Laude  1977 
       Bachelor of Science Zoology 
 
LSR Medical School – Shreveport, LA   Graduated:   Summa Cum Laude  1981 

                     M.D. 
 
Family Medicine – Residency    University of Virginia Program – Roanoke, VA  
       1981-1984 
 
 
PROFESSIONAL EXPERIENCE: 
Family Health of Louisiana                  Denham Springs/Watson, LA 1984 – Present 
 
Medical Director: 
LTAC of Denham Springs                 Denham Springs, LA  2000 – Present 
Flannery Oaks Nursing Home                 Baton Rouge, LA  1984 – Present 
 
Hospital Affiliation: 
LTAC of Denham Springs                 Denham Springs, LA  Active Staff 
Baton Rouge General                  Baton Rouge, LA   2003 – Present 
Our Lady of the Lake (OLOL)                 Baton Rouge, LA  1984 – 2003 
Ochsner(Medical Center of Baton Rouge/Summit)    Baton Rouge, LA  1984 – 2004 
 
PROFESSIONAL SOCIETIES: 
Alpha Omega Alpha     Honorary Medical Society 1983 to Present 
American Board of Family Practice       1984 to Present 
American Board of Geriatrics        1984 to 2004  
 
  
  



CHRISTINE P. LIBERATO M.P.H. 
2334 East Carol Avenue, Phoenix AZ   85028 

      
 
Education:  
 
1977-1979 M.P.H.  University of Hawaii School of Public 

Health 
1973-1977 B.A.  Biology University of  Hawaii Hilo Campus 
 
 
Career Objective:  To become a part of a dynamic and results-
oriented team that solves intractable business problems through 
innovative solutions that optimize member health outcomes while 
driving down unit costs and achieving profitability. 
 
Experience:  Over a period of a 20-year career in both the 
private and public sectors I have achieved subject matter 
proficiency and operational expertise in: 
 

• Acute Medicaid:  Operations Director, EPSDT/MCH Coord 
(12 yrs) 

• Long Term Care Medicaid: Case Management Administrator, 
Operations Director, Contracts and Network Director (8 yrs) 

• Medicare Advantage and Special Needs Plans: Vice 
President,  Regional  Manager (14 yrs) 

• World Traveler to Italy, France, England, Turkey, China 
• Bilingual and multiculturally engaged. 

 
I have been either directly responsible for or over sighted various 
managed care functions including: 
 

• Network Development and Management 
• Contracts  and Provider services 
• Long Term Care, Maternity and High-Risk Case Management 
• Public Sector Bid Proposal Writing and Preparation 
• Health Benefit Design and implementation 
• Strategy development, Marketing and Sales 
• Enrollment and Member Services 



• Medicare and Medicaid Compliance 
• Risk Adjustment 

 
Employers:  Maricopa County Integrated Health Systems, 
Sun Health MediSun, United Health Care APIPA Personal Care 
Plus, Coventry Health Care 
 

Accomplishments: 
• Met or exceeded performance benchmarks assigned 

resulting in merit increases and/or bonuses.  
• Prepared successful Medicaid and Medicare applications 
• Developed and implemented a Network Development and 

Management Plan for a Medicaid plan. 

• Designed and implemented an innovative performance 
payment system for Assisted Living Facilities and Adult 
Foster Care Homes utilizing a scoring matrix of ADHS site 
visit scores, selected clinical indicators, concerns, and other 
contract performance indicators. (2010-2011) 

• Led a system-wide initiative to deflect long term care 
members from high cost nursing home care into less costly 
community based settings in order to achieve the optimal 
ratio of institutionalized to HCBS members (1994- 1995) 

• Designed and implemented a risk adjustment intervention 
program aimed at maximizing Medicare risk-adjusted $$ 
(2008-2011) 

• Contributed to the profitability of Sun Health MediSun and 
UHC/APIPA Personal Care Plus with various Medicare product 
offerings including PFFS, MAPD and SNP. (2001-2008) 

• Directed over 100 case managers in the coordinated delivery 
of institutionalized and home and home and community-
based services to over 8,000 ALTCS members. (1995-2000) 

• Implemented a Compliance and Auditing Programs to 
ensure compliance with regulatory bodies. (1995-2008) 



Health Plan Compliance Officer 
 

Job Title:   
Compliance Officer 

Dept/Business Unit: 
Compliance 

Date: 
 

Reports To (Supervisors Title):   
 

Human Resources Approval: 

Purpose of Job: 
Direct and coordinate the Health Plan’s efforts to ensure compliance with laws, regulations, and 
policies that govern its Medicare, Medicaid and commercial business. 
Representative Major Tasks:  

ORGANIZATION 
• Implement, document, and maintain a coordinated legislative and regulatory compliance 

program that meets the expectations of State and Federal regulators and corporate 
Government Programs.  

• Collaborate with the compliance committee to effectively incorporate the compliance program 
into the health plan. 

• Coordinate resources to ensure the ongoing effectiveness of the compliance program. 
• Present periodic reports and an annual evaluation on the compliance program to the health 

plan compliance committee, CEO and Board of Directors. 
• Organize  the compliance committee, including developing appropriate agendas, reports, and 

information as requested by the committee, CEO and/or Board. 
• Manage the compliance unit’s administrative duties. This includes organizing and maintaining 

relevant files; preparing necessary reports on activities; supervise support staff, as needed, 
on the maintenance of central files, library, or other related activities. 

• Is authorized to report directly to the Health Plan Board of Directors regarding compliance 
matters, when necessary. 

• Is authorized to stop the submission of data that he/she believes contains material errors. 
COMMUNICATION AND TRAINING 

• Communicate the importance of compliance and the compliance program to senior 
management, the compliance committee, and health plan staff, including promoting (1) use of 
the compliance helpline, (2) increased awareness of the Principles of Integrity and 
Compliance, and (3) understanding of new and existing compliance issues and related 
policies and procedures. 

• Develop and/or implement education programs addressing compliance. 
• Develop and maintain productive relationships with all levels of management as well as 

legislators, regulators, lobbyists, and other relevant external parties.  
• Work with operational leadership to provide adequate information to ensure that they and 

their employees have the requisite information and knowledge of regulatory issues and 
requirements to carry out their responsibilities in a lawful and ethical manner. 

• Create and facilitate training programs for product benefits as well as regulatory changes 
affecting the product. 

• Develop and present compliance reports (at least quarterly) to the CEO and/or Board of 
Directors of the Health Plan. 

POLICIES, PROCEDURES AND STANDARDS 
• Identify and assess areas of compliance risk for the health plan. 
• Develop and/or ensure internal controls are capable of preventing and detecting significant 

instances or patterns of illegal, unethical, or improper conduct. 
• Develop and implement policies, procedures and practices designed to promote compliance 

with the requirements set forth in the of all the requirements of the Federal and State health 
care programs. 

• Coordinate mock site visits for Corporate and actual site visits for federal and State 
regulators. 



MONITORING, AUDITING AND ENFORCEMENT 
• Monitor the performance of the health plan compliance program on an ongoing basis, taking 

appropriate steps to improve its effectiveness. 
• Monitor the day-to-day activities of the Health Plan to further its compliance objectives. 
• Monitor compliance with laws, rules, and regulations, as well as Health Plan policy. 
• Provide input and/or direction to the employee performance appraisal and incentive programs 

to ensure improper conduct is reported and discouraged and that support of and conformity 
with the compliance program is part of any performance evaluation process for all 
employees.  

• Coordinate investigations with legal counsel for major violations of law or policy. Conduct or 
oversee investigations, as appropriate.  

• Oversee and follow-up and, as applicable, implement corrective actions to investigations and 
other issues generated by the compliance program. 

OTHER 
• Coordinate or oversee the filing of regulatory forms, reports, etc. Assist other departments in 

understanding and complying with regulatory requirements. This includes researching 
regulations, informing departments of regulations, and assisting as needed in developing 
procedures to comply, as well as drafting responses to queries by regulatory agencies or 
employer groups. 

• Coordinate or oversee regulatory submissions and reporting activities. This includes 
maintaining working relationships with regulators and others to clarify and resolve issues.  

• Coordinate or oversee compliance activities with other departments and sources as 
necessary. 

• Track all issues referred to the compliance unit up to and including resolution. 
• Supervises the compliance department to ensure department goals are met. 
• Acts as a compliance consultant to Health Plan staff. 
• Coordinate departmental budget activities 
 
Job Qualifications: (List experience, educational background, professional licenses, 
certifications and personal competencies required to perform the job.) 
• Bachelor’s degree and five plus (5+) years related experience. Previous state or federal 

regulatory or managed care compliance experience preferred.   
• High integrity.  
• Excellent organizational and analytical skills. Ability to work well both independently and with 

others in a matrix environment.  
• Excellent judgment.  
• Strong influencing skills and perseverance in investigating. 
• Ability to read, analyze, and interpret general business periodicals, professional journals, 

technical procedures, governmental regulations, and legal documents. Excellent oral and 
written communication skills. Ability to write clear, concise reports, business correspondence, 
and procedures.  

• Ability to effectively present and represent the plan’s interests externally with regulators.  
• Ability to effectively present information and respond to inquiries from employees, regulatory 

agencies, and other, as necessary.  
• Ability to initiate administrative activities as necessary, and institute quality control 

procedures. 
• Ability to meet deadlines and adjust to changes in company policies, procedures, and 

priorities. 
 
 



Jill Diedrich Purser 
155 Rue Christina, Opelousas, LA, 70570 

337‐942‐9975, jrpurser@charter.net

PROFILE   

Top performer in sales and marketing.  Exceptional success penetrating new markets and establishing genuine 

rapport.  Proven ability to work both independently and on a team.  Praised for written and verbal communication 

skills.  Energetic and enthusiastic.  Strong organizational skills, articulate, creative with a keen focus on customer 

service and profitability. 

PROFESSIONAL EXPERIENCE 
 

The Physicians Alliance Corporation,  Provider Relations Representative  September 2007 ‐ Present 

 Manage physician network by developing and maintaining a specific geographic area.  

 Identify network gaps and communicate need to TPAC Network Development Team. 

 Complete new provider orientation for primary care and specialty physicians and ancillary providers for 

Medicare product and provide continuous face‐to‐face service/educational meetings to ensure provider and 

staff understand TPAC policies and procedures. 

 Manage incoming provider inquiries by working closely with TPAC staff regarding educational needs, 

authorizations and claim issues. 

 Identify potential claims trends and follow‐up with provider and internal departments to ensure that identified 

problems have been resolved. 

LHC Group,  Patient Care Representative  2004 ‐ 2007 

 Daily education to physicians, nurses, and hospital case managers on the benefits of LTAC and Home Health 

Services.   

 Developed and maintained physician relationships with LHC Group. 

 Lead and participated in regular community outreach programs. 

 Created and implemented productive marketing programs. 
 

National Rehab Partners,  Community Liaison  2000 ‐ 2003 

 Developed and maintained consumer / physician demand for Physical Rehabilitation Services, patient base for the 

Unit, and a strong relationship within the community. 

 Created, implemented and managed productive marketing programs. 

 Enhanced Rehab Services’ participation in community educational service projects. 

 Ensured marketing budget was maintained in a financially efficient manner. 

 Completed assessments for admission and ensured follow‐up with referral sources. 

 Outpatient Coordinator for Physical, Occupational and Speech Therapy. 

 Daily case management and discharge planning. 

 Actively contributed in the preparation of both the hospital and Rehab Services’ for JCAHO visits. 

 Actively participated on the design team for the Cerner computer network that will link all Ardent, Inc hospitals 

together.   



Jill Diedrich Purser 

Louisiana Children’s Museum,  Group Coordinator  1999 ‐ 2000 

Dixie Glass, Community Relations                                                                          1993 ‐ 1998 

 

Education 

Louisiana State University  1988 – 1993 

 B.S. Merchandising 

 



ASHLEY E. BODDEN, JR.
 (813) 300-7337       (813) 500-1991 cell

ABODDEN@KEYHP.COM

Career Overview
● Project Management (18 yrs) ● MS SQL 2000/5/8 (10 yrs)
● Managed Health Care Systems (16 yrs) ● MS Server 2003/08R2 (8 yrs)
● EDI (8 yrs) ● Oracle 8i & 9i (2½ yrs)
● Manufacturing Execution System – ERP/MRP (5 yrs) ● MS Project (12 yrs)

Career Summary 
Mr. Bodden is a seasoned IT Professional with over thirty years of experience in various IT/IS 
roles including CTO, Vice President, Director, Project Management and Information Systems 
Consultant. His Industry experience includes Healthcare Management, Manufacturing, 
Telecommunication, Warehouse Distribution, Financial Reporting, Legislative and Software 
Distribution in multiple environments from mainframe through midrange and client server 
networks. He possesses strong strategic planning, technical, analytical and business insight. 

Professional Accomplishments 
CUSP LLC / Key Healthcare Plans / Meditech Medical Centers 12/2009- present 
Tampa / Brandon, Florida 
Chief Technology Officer 
• Joined the organization’s executive management team as head of IT for the holding 

company and its subsidiaries. 
• Responsibilities include implementation and operations of our mission critical in-house, EDI 

and web portals (member, provider, employer and broker) systems for Key Healthcare 
Plans. The EHR / PM and member web portals for Meditech Medical Centers. 

• Tasks include product services planning, third party license contracts, managing 
outsourced programming resources SDLC, DW, EDI installation and on-going transaction 
with multiple trading partners. Help Desk plus all normal corporate IT/IS and 
telecommunication solutions.

• Conduct governance and reconciliation of outsourced deliverables with terms of contract(s).
• Established standard project management procedures, BPM, DR / BCP via (CoBit and 

ValIT guidelines).
• Assure that all IT/IS deliverables follow adherence to HIPAA/PHI in conjunction with the 

Chief Compliance Officer. 

The Quantum Group Inc. / Renaissance Health Systems 03/2008 – 11/2009 
Wellington, Florida 
Executive Consultant 
• Joined the organization’s executive management team as head of PWeR EHR SaaS 

development and deployment services for the company’s 2000 physician network.
• Responsibilities include product services planning, third party license contracts, managing 

outsourced HL7 database & web-services portals SDLC, PWeR product services 
deployment and PWeR helpdesk startup.

• Conducted EHR UAT and governance reconciliation of outsourced deliverables with terms 
of contract(s).

• Established standard project management procedures and BPM with the Quantum teams.
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ASHLEY E. BODDEN, JR.
 (813) 300-7337       (813) 500-1991 cell

ABODDEN@KEYHP.COM

Citrus Health Care, Inc. 2003-2007 
Tampa, Florida 
Director of Information Systems & Technology 
• Joined the organization’s executive management team and served as head of the 

Information Systems & Technology department. 
• Responsibilities include planning, staffing, contracts, purchasing, PC & server software 

licensing, DR, backups, regulatory reporting, HIPPA, security, internet, website, X12 & 
propriety EDI (AHCA, CMS, PBM, etc), computer operations, database & software 
development, business systems, data warehouse & OLAP (Crystal Analysis), helpdesk 
areas and servers, workstations, data & voice networks, PBX and telecom. 

• Managed all phases of SDLC for the deployment of a third-party MHC software system as 
well as in-house applications and EDI (online/batch) development projects. This included 
initial RFP generation through extensive UAT.

• Established IS &T departmental policies, standard operating procedures and BPM’s. 
• Department staff comprised 7 FTE’s and numerous consultants for various projects.

Florida House of Representatives 2002-2003 
Tallahassee, Florida 
Independent Management Consultant (PMO) 
• Worked as part of a team of expert project managers assigned with the task of establishing 

the reliable SDLC application development procedures needed to stabilize legislation 
software purchased by the Florida House of Representatives, 

Uniroyal Technology Corp, Inc. 2000 – 2002 
Brandon, Florida 
Senior Project Manager 
• Planned, managed and implemented multiple interface projects between various plant tools 

and an Oracle Data Warehouse in an NT environment. 
Intermedia Communications Inc. 1999 – 2000 
Brandon, Florida 
Senior Project Manager 
• Planned and managed the SDLC for the deployment of a third party communication 

software system. 

First American Financial, Inc. 1999 – 1999 
Dallas, Texas 
Senior Project Manager 
• Served  the  corporate  Y2K  Project  Management  Office  (PMO)  as  the  Senior  Project 

Manager responsible for Y2K project remediation for 15 of the 75 nationwide business units 
(corporations). 

Precision Communication Services, Inc. 1998 – 1999 
Tampa, Florida 
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Information Systems Consultant 
• Maintained  the  Manufacturing,  Distribution,  and  Financial  Systems  in  a  Native  PICK 

environment and a Macola ERP package with VB application and MS tools.

Equifax Payment Services, Inc. 1997 - 1997 
St. Petersburg, Florida 
Y2K Project Leader 
• Created an audit database for complete project drill-down capabilities to satisfy external  

FDIC auditors. 

Tech Data Corporation 1997 – 1997 
Clearwater, Florida 
Y2K Managing Consultant 
• Utilized GMRTI D2K and ASPG Date-2000 tool  packages for  mainframe inventory and 

scanning. 

Precision Communication Services, Inc. 1996-1997 
Tampa, FL 
Information Systems Consultant 
• Development  and  maintenance  of  the  Manufacturing,  Distribution,  Financial,  and  EDI 

software in a Native PICK Environment. 

Physicians Healthcare Plans, Inc. 1994 – 1995 
Tampa, FL 
Vice President of Information Systems 
• Develop  strategic  data  processing  solutions  allowing  the  user  community  to  provide  a 

comprehensive and quality-minded level of Healthcare for all  of our Medicaid, Medicare 
and commercial HMO members. 

Consolidated Southern Securities, Inc. 1993 - 1994 
Clearwater, FL 
Director of Information Systems 
• Planned, designed, developed and implemented a total information service solution for the 

company’s  corporate  and  eight  branch  offices,  statewide  utilizing  Universe  RDMS 
applications. 

Tech Data Corporation 1993-1993 
Clearwater, FL 
Senior Systems Consultant 
• Planned, developed and implemented distribution and warehouse EDI and EFT projects 

utilizing PICK software applications. 

Blue Cross Blue Shield of Florida 1990 - 1993 
Orlando, FL 
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 (813) 300-7337       (813) 500-1991 cell
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Systems Consultant 
• Provided on-line PICK programming and system support for a CSC-COMTEC Healthcare 

system  in  an  Ultimate  PICK  O/S  environment  supported  on  an  IBM  3081  VM/SP-XA 
operating system. 

Aetna / Partners National Health Plans 1989 – 1989 
Dallas, TX 
Systems Consultant 
• Developed and implemented PICK programs for a CSC-COMTEC Healthcare System in a 

PICK O/S environment supported on an IBM 3090 VM/SP operating system. 

Martin Marietta Aerospace 1987 - 1988 
Orlando, FL 
Senior Systems Consultant 
• Designed and implemented an on-line menu driven TADS/PNVS information system from 

inception to manifestation. System designed, coded and databases schemata prototyped 
and developed programs and Proc’s  utilizing a PICK O/S environment  supported by a 
McDonnell Douglas Sequel system. 

Voluntary Hospitals Of America (VHA), Inc. 1986 -1987 
Tampa, FL 
Consultant II 
• Responsible  for  the design and implementation of  an on-line menu driven comparative 

hospital  information  system  including  security  profile  setup.  Provided  system  design, 
coding, and database schemata development utilizing a NOMAD2 RDBMS environment 
with REXX, EXEC2, and VMBATCH supported by an IBM 4381 VM/CP/CMSL operating 
system.  Provided  quarterly  statistical  analysis  reports  and  graphs  with  NOMAD2 LIST 
request and PLOT functions. 

HARDWARE 
Dell Blade Servers, HP/Compaq Servers, IBM Mainframe, HP9000, Motorola, Honeywell, IBM 
Series I, DSU/CSU, Multiplexers, Channel Banks, Terminal Servers , Cisco Switches & 
Firewall’s. 

SOFTWARE 
MS Server 2003/8R2, MS SQL Server 2000/5/8, MS Exchange 2003, Veritas Backup Exec,  
Oracle  8i  &  9i,  MS  Office  Professional,  MS  Project  Professional,  MS  Windows 
95/98/NT/XP/7pro, PICK RDBMS, UNIVERSE RDBMS, NOMAD2 RDBMS, INFINITY DBMS, 
HP-UX, Motorola UNIX, TCP/IP, PICK O/S, IBM VM/SP-XA, VM/CP/CMSL, REXX, EXEC2, 
IBM BAL,  PICK BASIC,  NOMAD 4GL,  SB+  4GL,  EDX/EDL,  MVS COBOL,  ISPF,  SDSF, 
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FORTRAN IV., EDI X.12(270, 271, 276, 277, 278, 810, 820, 834, 835, 837, 850, 856, 997)  
Sterling-Gentran & Monument, Toad, SQL-plus. 

EDUCATION 
University of South Florida, Tampa, FL 
Formal education from the University of South Florida Engineering School 
Bachelors of Science in Engineering Science program (B.S.E.S.) 

New Horizons, Tampa campus courses:
JavaScript, Perl, Crystal Reports v9.0 (L1 & L2)

Dun & Bradstreet Plan Services, New York, NY
DataBase Structures and Strategies

REFERENCES 
Upon Request.
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Kimberley Harris-Smith, MSN, FNP-BC 
10712 Sugar Pine Drive 
Greenwell Springs, LA 70739 
H: (225) 262-0606 C: (225) 439-2198 
Email: paulkimberley@bellsouth.net 
Marital status: Married 
Place of birth:  Baltimore, Maryland, 11/21/1962 
Citizenship: United States Citizen 
________________________________________________________________________________________ 
 
OBJECTIVE:         Seeking a position as a Family Nurse Practitioner 
 
STRENGTHS:         Strong communication and networking skills with the ability to – 

• Problem solve utilizing the critical thinking process in providing care 
• Maintain a current knowledge base on the prevention and treatment of   

acute/chronic conditions 
• Collaborate with sales representatives in the development of case studies and 

product evaluations 
• Continue education through attending conferences and reading journals 
• Advocate for patients 
• Make independent decisions regarding management and treatment of medical 

problems identified 
• Accept after-hour calls and handle after-hour problems on a rotating schedule 
• Initiate and maintain follow-up of noncompliant patients 

 
WORK EXPERIENCE:        Family Nurse Practitioner Applicant/Registered Nurse 
          Our Lady of the Lake Primary Care Clinic, Baton Rouge, Louisiana 
          Rotated between 4 family practice clinics 
          August, 2007 – June, 2008 

• Provide care ranging from pediatrics to geriatrics with various health problems 
• Provide information, instruction and counseling on health maintenance, health 

promotion social problems, illness prevention, illness management and 
medication use 

• Conduct comprehensive medical and social history of individuals, including 
those who are healthy and those with acute illnesses and chronic diseases 

• Order and interpret laboratory, radiological and/or other special procedures 
• Counsel patient and family members on patient’s progress 
• Collaborate daily with physician on patient’s condition and progress 
• Manage care of clients; develop plan of treatment and/or follow-up and 

monitor progress, determine when referral to another provider is necessary 
and determine  when illness is resolved 

• Manage care of clients in a way that balances quality and cost 
• Provide gynecologic examinations and PAP smears 
• Provide well-child care and immunizations 

 
 

mailto:paulkimberley@bellsouth.net�


        Registered Nurse, Neonatal Intensive Care 
        Woman’s Hospital, Baton Rouge, Louisiana 
        May, 1990 – February, 2006 

• Provide and manage care for critically ill infants  
• Serve as a resource person for staff, physicians, and other disciplines 
• Instrumental in developing an internship for nursing students interested in 

NICU 
• Preceptor for newly hired registered nurses 

 
BOARD CERTIFICATION:  ANCC Certification – valid from December, 2007 – December, 2012 
 
LICENSURE:       Louisiana RN License 1990 
        Louisiana Family Nurse Practitioner License 2008 
 
EDUCATION:       2007 – Loyola University, New Orleans, Louisiana 
        Master of Science, Nursing, Family Nurse Practitioner 
 
        1997 – Loyola University, New Orleans, Louisiana 
        Bachelor of Science, Nursing 
 
        1990 – Charity Hospital School of Nursing, New Orleans, Louisiana 
        Diploma in Nursing 
 
PROFESSIONAL  
ASSOCIATIONS:      American Nurses Association 
        Louisiana Association of Nurse Practitioners 
 
AWARD:       LaNasa Greco Scholarship, Loyola University 2006-2007 
 
REFERENCES:       Paul B. Rachal, MD 
        Family Practice Physician 
        Chief of Staff 
        Pointe Coupee General Hospital 
                  (225) 638-7033/638-8686 
 
        Latanja Divens 
        Family Nurse Practitioner 
        Nephrology Clinic 
        (985) 634-0708 
 
        Bonnie Bonaventure 
        Assistant Physician Practice Manager 
        Our Lady of the Lake Primary Care Clinic 
        Dr. Carl McLemore’s office 
        (225) 694-3497 
 
 



LISA COLLINS GAUTHIER 
7908 Henry O’Neal Drive, Denham Springs, LA 70706 
225-248-1011 
lmcgauth@hotmail.com 

PROFESSIONAL SUMMARY 

 Licensed Practical Nurse 

 Highly skilled career professional with 14 years practical experience in hospital, nursing home, 
assisted living, specialty clinic and primary care environments. 

 Established in hospital care and clinic care including assessment, counseling, education regarding 
medications and treatment, lab work, documentation with care plan for diagnosis, and 
administration of treatment procedures. 

 Computer skilled, managing heavy daily patient volume including telephone triage, appointment 
scheduling, and patient referral. Proficient in all documentation/record maintenance/paperwork to 
ensure accuracy and patient confidentiality. 

 Computer skilled in EMMA system, utilizing CMS website, utilization of the Milliman Care Guidelines 
and National Guideline Clearinghouse. 

CREDENTIALS 

 Board Examination 1997 
 License, State of Louisiana 

 
1997 

EXPERIENCE 

 Staffing Coordinator/Weekend Secretary 1989-1990 
Our Lady of the Lake Regional Medical Center, Baton Rouge, Louisiana 

Nursing Assistant/Ward Clerk 1990-1993 
Our Lady of the Lake Regional Medical Center, Baton Rouge, Louisiana 

Clinical Data Technician 1993-1995 
Our Lady of the Lake Regional Medical Center, Baton Rouge, Louisiana 

Pharmacy Technician 1995-1997 
Our Lady of the Lake Regional Medical Center, Baton Rouge, Louisiana 

Staff Nurse/Orthopaedic Unit 1997-1999 
Our Lady of the Lake Regional Medical Center, Baton Rouge, Louisiana  

Clinic Nurse/Internal Medicine & Family Practice 1999-2000 
Ochsner Clinic, Baton Rouge, Louisiana 

Agency Nurse                                                                                                            1999-2001 
STAT Nursing, Baton Rouge, Louisiana 

Office Nurse                                                                                                              2000-2006 
Kenneth C. Cranor, MD, Baton Rouge, Louisiana 

Clinical Care Coordinator                                                                                          2004-        
The Physicians Alliance Corporation, Baton Rouge, Louisiana 

Agency Nurse                                                                                                            2006-2009 
American Nursing, Baton Rouge, Louisiana 

Med Pass Nurse                                                                                                   2009-       
KPW Staffing, Baton Rouge, Louisiana 

  

EDUCATION 

 Licensed Practical Nurse 1997 
Louisiana Technical College – Hammond Area Campus 
 
Pursuing Associate Degree in Nursing                                                                                 
Excelsior College 



 

   

  
  

COMMUNITY SERVICE 

 FIRST AID  1989-1991 
GIRLS SCOUTS/YOUTH HOCKEY 

 Instruct girls and youth hockey players on basic first aide skills. Go over scenarios on how to call 
for assistance and what information they should have when calling for assistance. Instruct on how 
to apply pressure to a wound, what items are found in a basic first aid kit and how to use them 
properly 

 Attend youth hockey games and assist if necessary. 

 

References on Request 

 



Susan Griffin 
14124 Fennsbury Drive, Tampa, FL  33624 

(813) 963-5820 or (813) 892-4121 
sgvdb@msn.com 

 
MANAGED CARE EXECUTIVE 

 
Dynamic leader with 25 years of demonstrated success in employee benefits and managed care operations, 
compliance and regulatory guidance with state/federal/national accrediting organizations, quality and 
medical management, disease management, provider relations, network development (reimbursement 
negotiations), operations (claims, member services, call tracking, financial services, grievances, and 
appeals), and Board of Directors. 

PROFESSIONAL HIGHLIGHTS 
 

 Applied and received HMO licenses in Florida for Commercial, Medicaid, Medicare, and Long Term 
Care Diversion products. 

 Compliance Officer and Board of Director member for growing Florida based company. 

 Developed and managed a successful start-up HMO/POS/PPO Company in Florida with a 95% 
membership growth rate within 12 months of operation. 

 Extensive experience with Part D filings, compliance, as well as MMA regulations. 

 Successfully orchestrated several NCQA and AAAHC accreditation for HMOs.  

 Surveyed dozens of facilities as a representative of the Accreditation Association for Ambulatory Health 
Care. 

 Extensive experience with quality management, disease management, utilization management, AAAHC, 
HEDIS, NCQA, URAC, and HIPAA. 

 Served as designated Risk Manager for three HMO companies. 

 Extensive experience with and understanding of Federal (ERISA), HIPAA, State (OIR and AHCA), 
Medicaid, and Medicare (CMS) guidelines and benefit legislation. 

 Aided in Membership growth (over 100,000 managed care lives) through development and maintenance 
of successful broker/agent/employer group and physician relationships. 

 Completed managed care contracting and retained successful provider relationships with 20,000 
Physicians, 145 Hospitals and 350 Ancillary providers to develop and maintain outstanding networks.  

 Extensive experience with healthcare funding (per member/per month), cost-management (unit 
cost/utilization), underwriting and managed care contracting methodologies (fixed pricing/capitation). 
Extensive experience with healthcare plan designs and benefit management, underwriting and claims 
management. 

 
 
 
 



 
 

EMPLOYMENT HISTORY 
 
Consultant 
Griffin Healthcare Consulting      2006–present 
Griffin Healthcare Consulting, established in 2006, is owned and managed by Susan Griffin, MS.  The 
organization provides health care consultative services to health care corporations in areas such as quality 
management, compliance, applications, risk management, member services and network development 
including contracting initiatives.  The company also provides services for the preparation and achievement 
of accreditation from NCQA, JCAHO, and/or AAAHC (HMO and other ambulatory settings), and health 
care data management including project management of the production of HEDIS and HEDIS compliance 
audits within the managed care market.   
 
Compliance Officer        2003 - 2006 
Citrus Health Care, Inc. 
Served as Compliance Officer for newly established health maintenance organization.  Member of the 
Board as well as designated Risk Manager for the company.  Authority included application submission for 
Commercial, Medicare, and Medicaid lines of business as well as establishing policies and procedures for 
various departments.   Regulatory compliance for AAAHC, CMS, AHCA, OIR, federal and state 
guidelines.   Management responsibilities include customer service, appeals and grievances, compliance, 
risk management, quality management, and product development.  Negotiated hospital contracts as well as 
large group IPA’s, ancillaries, and risk agreements.  Successfully completed Agency for Health Care 
Administration review for the Health Care Provider Certificate and Medicaid contract, CMS review for the 
Medicare contract, and full three year AAAHC Accreditation.  Applied and received Part D contract.  
Responsible for RAPS submission, formulary uploads, Bid Submission (ACR), and PBP uploads.  
Coordinated all approvals for marketing material (EOC, COC, SB, Formulary, etc) through HPMS, OIR, 
and/or AHCA.  Performed Working Aged Survey.  Conducted Compliance oversight and monitoring of all 
departments.  Wrote Compliance Program for MA-PD.   Created Quality Management Program, Workplan, 
QIAs, and CAPs.  Served as Chair for Compliance Commitee and Grievance Committee.   
 
 
Vice President        1996 - 2003 
One Health Plan of Florida, Inc.     
Executive Officer for a wholly owned subsidiary of Great-West Life, One Health Plan, a.k.a. Great-West 
Health Care, provides managed care services for over 145,000 members in Florida.  Responsibilities 
include all functions related to "start-up" companies, including regulatory filings/compliance/audits, 
business planning, budget development, market and product analysis, product development, 
funding/banking arrangements, and administrative functions such as creating Quality Management Program.   
 
Ongoing management responsibilities for HMO/POS/PPO managed care plans including marketing, product 
development, business planning, profit/loss management, medical management, quality management 
(NCQA/URAC/HIPPA compliance), network development/provider relations and relationship building, 
ongoing regulatory compliance, operations, team leadership and human resources management. 
Product line: HMO, PPO and POS products (self-funded and fully-insured).  Target Markets: 50-5000 Life 
national, multi-site fortune 500 companies.  Generated marketing channels through the Broker, Agent and 
Consultant community. 
 
Provider Relations Manager      1996 
Principal Health Care of Florida      
Managed, negotiated and serviced 15 counties with regard to network development, educational training, 
operational oversight, and quality assurance.  Responsible for all hospital, primary care, ancillary and 



specialty networks.  Contracted full risk, partial risk, fee for service, and per diem agreements.  Extensive 
research with and knowledge of unit cost, pmpm, IBNR, and target premium costs.   

 
 

Network Development Director      1995 
Florida Independent Physicians Association  
Developed health care network for 14 southwestern counties.  Contracted for risk, partial risk, and 
percentage of premium for primary care, specialty, ancillary and hospital networks in an integrated health 
care delivery model.  Established and managed Credentialing department for over 9,000 providers.   
 
 
Network Development Manager      1992 - 1995  
Physicians HealthCare Plans 
Directed, analyzed and developed 12 county health care network.  Assisted with application process for 
AHCA approval and the Medicaid contract.  Negotiated and contracted over 4,000 primary care, specialist, 
ancillary, and hospital providers.  Implemented internal automated tracking system for managing 
contracting, credentialing and approval process. 
    
 
Personnel Administrator       1988 - 1992 
Department of Defense 
Heilbronn, Germany 
Directed employee benefits department for non-appropriated DOD funds.  Coordinated recruitment of staff, 
applying benefits, and securing secret clearance reviews. 
 
 
 

EDUCATION 
 

Master of Science, Management – National Louis University 
Bachelor of Arts, Behavioral Science – National Louis University 
 
 
 
 

References available upon request 
 



Laurie R. Petty 

9119 Rue de Vieux Carre 
Denham Springs, LA 70706 
225-664-8420 (H); 225-936-2223 (C) 
lpetty@tpacsecure.com 

Professional Experience 
The Physicians Alliance Corporation 2004-Present 

Baton Rouge, LA 

Provider Relations/Claims Representative 

 Handle all aspects of claims submissions 

 Provide education to our contracted providers regarding our systems 

 Identify and educate new providers 

 Make on site visits to providers 

 Handle claims disputes 

 Train and supervise manual claims submission staff 

 Work with TPAC certified coders on fee schedule updates/changes 

Orhopaedic Surgery Associates of Baton Rouge 1976-2006 

Baton Rouge, LA 

Handled aspects of billing procedures  

 Keying all charges 

 Filing all insurance claims 

 Processed all billing statements 

Patient Liaison 

 Handled all Patient communications regarding statements 

 Worked appointment desk as needed 

Insurance Liaison 

        Worked with all insurance companies to receive proper payment 

Trainer 

 Trained all new office personnel on all office procedures 

 Created manuals for our computer systems 

 Education 
Glen Oaks High School –Diploma 1975 
  



 

 



Michael (Mike) A. Sampite’, R.N. 
12287 Pecan Grove Court 

Baton Rouge, LA 70810 
(225) 769-3335 Home    (225) 615-2606 Cell 

 
OBJECTIVE: 
To utilize extensive health care experience and talents in a clinical setting, in an environment 
that promotes team work and positive outcomes, with opportunity for advancement. 
 
QUALIFICATIONS: 
Extensive background in health care, with successful clinical and administrative experience.  
Demonstrate ability in setting priorities; delegating responsibility; review results and 
performance.  Develop budgets; marketing programs; plan, schedule and coordinate manpower 
and resources.  Innovative manager with ability to increase morale, improve communications as 
well as organizational efficiency and effectiveness.  Licensed RN by La. State Board of Nursing. 
 
EXPERIENCE: 
RN Assessment/QI Coordinator, Health Source One (September ’09 – Present) 
Perform clinical assessment for private clients or insurance companies, to determine eligibility 
for services, supervisory visits as scheduled to ensure client’s needs met and services are 
performed by caregivers, implement QU program and monitor indicators and performance 
outcomes. 
 
RN Case Manager, Ochsner Medical Center (August ’07 – September ’09) 
Coordinate/manage acute care admissions, continued stay and discharge planning, needs.  
Clinical chart reviews, with updates, as requested, by third party payers.  Coordinate discharge 
planning needs with physicians, to ensure patients transferred to appropriated level of care, of 
services arranged, prior to hospital discharge. 
 
RN Clinical Liaison, Promise LTAC Hospital (April ’07 – July ’07) 
Perform on-site hospital clinical evaluations of patients for appropriateness of admission into 
Promise Hospital.  Coordinate transfer/admit process with all team members to ensure 
timeliness and efficiency of patient admission to facility.  Perform in0servies to ensure referral 
sources updated on admit criteria or LTAC changes. 
 
RN Case Manager, St. Elizabeth Hospital (December ’06 – March ’07) 
Coordinate and manage acute care admissions, continued stay and discharge needs. Chart 
reviews for intensity of service and severity of illness criteria.  Medical reviews and updates to 
third party payers.  Notify social services department with discharge planning needs and 
coordinate transfer/discharge to appropriate level of care or services. 
 
RN Case Manager, Ochsner Medical Center (March ’06 – November ’06) 
Coordinate and manage acute care admissions, continued stays and discharge needs.  Clinical 
chart reviews for appropriate intensity of service/severity of illness criteria.  Clinical updates to 
third party payers and coordinate transfers or discharge to appropriate levels of care. 
 
CLINICAL LEAVE due to family illness (October ’05 – March ’06) 



 
Clinical Manager/Co-Owner, Masters Medical (September ’01 – October ’05) 
Responsible for opening and managing Baton Rouge branch of medical equipment delivery 
company.  Coordinated and supervised all aspects including marketing, delivery and 
implementation of compliance programs.  Increased gross revenue sales to $400K/yr by 2005. 
 
Clinical Manager, OLOL (Private Duty Services) (March, 1998 – July, 2001) 
Responsible for start-up and growth of private duty division of OLOL Home Health.  Directed all 
aspects of services including interviewing, hiring, training and supervising all field/office staff.  
Developed policy and procedures, guidelines and care plans.  Promoted positive relationships 
with hospital departments and worked closely with physicians, referral sources and family to 
ensure quality services provided in timely manner. 
 
Director of Nursing, OLOL (Assumption Home Health) (January, 1997 – March 1998) 
Directed and supervised all aspects of home health services.  Responsible for smooth transition 
of existing staff into OLOL system and hiring and training new staff members without 
interruption of home health services.  Responsible for successful state and JCAHO surveys in 
spring of 1997. 
 
DON, Field Supervisor, Personal Care Home Health (April, 1994 – January 1997) 
Directed and supervised all aspects of home health services; field supervisor of 55 field staff. 
 
Director of Health Care Services, General Health System (December, 1991 – April, 1994) 
Directed and supervised all aspects of home health, private duty and staffing services for 
General Health Home Care, a division of General Health. 
 
Director of Registration, Baton Rouge General (March, 1991 – December, 1991) 
Supervised inpatient and outpatient admissions pre-admit testing and bed assignment 
functions of Baton Rouge General Mid-City Hospital. 
 
Assistant Director/U.R. Coordinator, Baton Rouge General (January, 1990 – March, 1991) 
Assisted in directing duties of department.  Responsible to ensure appropriate admissions and 
continued stays while patients in acute settings.  Educated physicians and clinical staff to 
ensure appropriate utilization of services.  Directly supervised discharge planning nursing staff. 
 
Discharge Planning Coordinator, Baton Rouge General (January, 1986 – September 1990) 
Duties included chart review for appropriate admission/continued stay.  Worked closely with 
physicians to arrange appropriate services upon discharge from acute care setting. 
 
Charge Nurse/Staff RN(Telemetry), Baton Rouge General (January, 1986 – September, 1988) 
Functioned as charge nurse or staff nurse on32 bed telemetry unit (2NW). 
 
EDUCATION: 
Baton Rouge General School of Nursing, Baton Rouge, Louisiana 
Completed two-year RN Diploma Program in December, 1985 
LSU, Baton Rouge, Louisiana 
 



 
4824 Argonne St. 
Metairie, LA 70001 
(504) 779-0909 

massettt@aol.com 

Terri D. Massett 
 

Objective To obtain a position in the healthcare market with a progressive organization 
offering opportunity for growth. 

Experience January 2007-Present The Physicians Alliance Corporation 
Provider Representative  

 Responsible for contracting of potential network providers. 
 Conduct site visits when necessary for newly credentialed providers. 
 Responsible for network education and communication to 

Independent Physician network providers. 
 Schedule and perform in office education for new contracted 

providers and staff. 
 Maintain relationships with Independent Physician network providers 

through continued education; follow up visits and phone calls. 
 Maintain accurate provider logs, assist and resolve provider issues, 

and respond to provider inquiries as needed. 
 Responsible for provider/employee training sessions regarding online 

services providing instant access to eligibility, claims status and 
authorization request. 

 Supervise other Provider Representative/s in the New Orleans area 
 

July 2005 – October 2005   Journey Hospice 
Community Educator 

 Responsible for all aspects of community education regarding 
introduction of new hospice organization to New Orleans area.  

 Planned and conducted presentations to physicians, hospitals, nursing 
homes regarding up to date hospice services and service area. 

 Built and maintained new/existing relationships with physicians and 
staff to ensure patient needs were met. 

 Maintained accurate physician profile sheets to ensure appropriate 
contact information was on file for marketing needs. 

 Assisted in bringing in over 50% of referrals within first two months 
of organizations marketing. 

 
 
 
 
 
 



 
 
 
 

 
 
 

September 2002 –  January 2005 Peoples Health Network
Outside Provider Relations Representative 

 Responsible for aspects of Independent Physician Association 
network education and communication. 

 Maintained relationships with Independent Physician Association 
contracted providers and staff through continued education, follow 
up visits and phone calls. 

 Respond to and resolve and provider issues, questions or inquiries.  
 Primary contact regarding online product to all internal network 

development staff as well as all contracted physicians and staff.  
 Market and facilitate all aspects regarding online product, providing 

instant access to health plan information; claims research, eligibility, 
etc. 

 Oversee all logistics regarding online services, including training 
material, presentations, technical support and setup. 

November 2000 –  September 2002 The OATH of Louisiana
Outside Provider Representative/ Health trio Trainer 

 
 Schedule and perform in office education for new PPO, HMO and 

Medicare + Choice providers. 
 Perform site visits required for network credentialing process. 
 Respond to and resolve and provider issues, questions or inquiries.  
 Maintain relationships with all network providers and staff through 

continued education, follow up visits and phone calls. 
 Responsible for all aspects of online service available to include 

marketing, scheduling and conducting training sessions for all 
internal staff and external customers 

August 1999 – November 2000 The OATH of Louisiana
Operations Trainer 

 
  

Education 
 East Jefferson High School, Metairie, Louisiana 
 Delgado Community College, New Orleans, Louisiana 

System Knowledge GeoAccess Software including Geonetworks, GeoCoder, Directory Expert, and 
Windows, including Word, Excel, Access and PowerPoint, AMISYS, Peradigm, 
Claims Edit System, Diamond Systems, Health Trio Connect Software. 

 
 



Professional Background 

Skill Highlights 

Professional Experience 

Cheri J. Miller R.N., B.S.N.  
1410 Helios Avenue, Metairie, LA 70005

Home: (504) 828-0779 - Cell: (504) 330-7019 : cmiller@tpacsecure.com

Clinical Care Coordinator with valid State RN License. Solid clinical, utilization review, and case management 
experience within a managed care environment.   

 
● Policy and program development 
● Clinical training 
● Patient evaluation and intervention 
● Strong clinical judgment 
● Solid background in critical care nursing 
● Proficiency with computerized charting 

● Areas of clinical experience include 11 years 
of Intensive Care, 2 years of Home Health 
Care, and 3 years of Clinical Care Coordinating 

● Extensive experience with Clinical Care 
Management. 

● Meticulous organizational skills. 
● Ability to manage priorities and meet deadlines 

Clinical Care Coordinator 

August 2008 to Current 

The Physicians Alliance Corporation – Baton Rouge , LA 

Manages all outpatient authorization processes while coordinating care with the Medical Director. Reviews 
each case individually to determine medical necessity. Have broad knowledge base of medical background & 
terminology, CPT & ICD9 codes. Determine patient eligibility for outpatient services while ensuring quality 
customer service and maintaining patient confidentiality.  

Staff Registered Nurse 

August 2006 to August 2008 

Family Home Care – Metairie, LA 

Responsible for total patient care in the home setting. In charge of admitting, recertifying, and discharging 
patients to and from home health care. Worked closely with numerous insurance companies and physicians in 
order to provide excellent health care in the patient's home. Managed care for adult patients of various age 
groups with a multitude of different medical diagnoses.  

Staff Registered Nurse, Pediatric Intensive Unit 

September 2001 to August 2003 

Ochsner Foundation Hospital – Metairie, LA 

Worked closely with a multi-disciplinary team to provide excellent intensive care to critically ill pediatric 
patients. Responsible for assessments, planning, and implementing patient care in the intensive care setting.  

Charge Nurse / Staff RN, Pediatric Intensive Care 

January 1994 to September 2001 

Tampa General Hospital – Tampa, FL 

Served as Staff RN, Charge nurse, and preceptor within the Pediatric and Neonatal Intensive Care Units. 
Participated in extensive training to work in the regional trauma center in central Florida. Responsible for the 
development of plan of care, charting, direct intensive care, discharge planning, and pre and post op care of 



Education and Training 

Certifications 

critically ill patients. Responsible for monitoring and documenting quality assurance outcomes. Certified in 
Pediatric Advanced Life Support.  

Staff Registered Nurse, Pediatric Intensive Care 

May 1992 to January 1994 

Children's Hospital – New Orleans, LA 

One of a very select few to be hired as a new graduate directly into Pediatric Intensive Care. Coordinated 
care for critically ill patients while working closely with a multi-disciplinary team. Provided a comprehensive 
range of invasive and non-invasive patient care in the critical care setting.  

Belford University 2008 

Online Curriculum  

Bachelor of Science in Nursing  

Charity Hospital School of Nursing 1992 

New Orleans, LA  

Diploma in Nursing  

Louisiana State University 1989 

Baton Rouge, LA  

Nursing Prerequisites  

East Jefferson High School 1987 

Metairie, LA  

High School Diploma  

Registered Nurse - State of Louisiana  
  
PALS - Pediatric Advanced Life Support  
  
CPR certified through American Heart Association  
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LHP CaSh Flow 
Jan-12 Feb-12 Mar-12 Apr-12 May-12 Jun-12 Jul-12 Aug-12 Sep-12 Oct-12 Nov-12 Oec-12 

Net Income ($359,886) ($346,302) ($323,819) ($311,720) ($236,162) ($89,663) $25,479 $117,694 $132,861 $170,850 $221,139 $225,007 
Increase in Trade Payable $74,590 $1,794 $10,562 $14,800 $20,154 $9,104 $18,410 $27,242 $39,314 $33,536 $24,565 $12,096 

Increase In Hosp Payable $34,852 $77,194 $247,047 $395,462 $693,698 $946,968 $1,093,781 $1,249,193 $1,314,767 $1,338,308 $1,294,998 $988,365 
Increase In Med Payable $31,901 $66,421 $234,644 $362,586 $687,781 $945,489 $1,264,957 $1,449,358 $1,500,022 $1,536,635 $1,488,657 $1,155,236 
AmorUOep $0 0 0 0 0 0 0 0 ° 0 0 ° Taxes Paid 
Equipment Purchase 
Capital Infusion $2,900,000 
Net Cash Provided 
by Operations $2,681,457 ($200,893) $168,433 $461,129 $1,165,471 $1,811,898 $2,422,628 $2,643,487 $2,986,964 $3,079,329 $3,029,360 $2,380,704 

Cash/Short Term 
Investments BOM $2,681,457 $2,480,563 $2,648,997 $3,110,126 $4,275,597 $6,087,495 $8,510,123 $11,353,809 $14,340,573 $17,419,902 $20,449,262 

Cash/Short Term 
Investments EOM $2,681,457 $2,480,563 $2,648,997 $3,110,126 $4,275,597 $6,087,495 $8,510,123 $11,353,609 $14,340,573 $17,419,902 $20,449,262 $22,829,966 
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LHP Cash Flow 
Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 

Net Income $235,831 $232,Q47 $230 ,882 $239,894 $239,811 $236,118 $228,492 $227,017 $226,273 $212 ,824 $212 ,338 $211 ,910 

Increase in Trade Payable ($6,477) $905 $291 ($1 ,798) $2 $710 $1,483 $239 $80 $2,809 $3 ($19) 

Increase In Hoop Payable $773,615 $580 ,133 $447,451 $393,845 $346,329 $300,313 $254,709 $209,680 $166,761 $126,231 $90,535 $60,073 

Increase In Med Payable $878,680 $652,196 $514,569 $431,393 $371 ,335 $318,707 $270,309 $222,487 $176,647 $133,038 $94,257 $60,763 

AmortiDep $0 ° ° ° ° ° ° ° ° ° ° ° Taxes Paid 
Equipment Purchase 
Capital Infusion 
Net Cash Provided 
by Operations $1 ,881,648 $1,465,281 $1,193,193 $1,063,334 $957,477 $655,848 $754,993 $659,423 $569,760 $474,703 $397,132 $332,728 

Cash/Short Term 
Investments BOM $22,829,966 $24,711 ,615 $26,176,896 $27,370,089 $28,433,424 $29,390,900 $30,246,748 $31 ,001,741 $31,661, 164 $32,230,925 $32,705,627 $33,102,760 

Cash/Short Term 
Investments EOM $24,711 ,615 $26,176,896 $27,370,089 $28,433,424 $29,390,900 $30,246,748 $31,001,741 $31 ,661 ,164 $32,230,925 $32,705,627 $33,102,760 $33,435,488 
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LHP Cash Flow 
Jan-14 Feb-1 4 Mar-14 Apr-1 4 May-14 Jun-14 Jul-14 Aug-1 4 Sep-14 Oct-14 Nov-14 Dec-14 

Net Income $255, 169 $248,824 $247,259 $245,085 $244,361 $241,276 $260,157 $258,364 $252,962 $240,532 $237 ,836 $236,364 

Increase in Trade Payable ($13 ,595) $1,224 $251 $150 $55 $531 ($3,858) $287 $1 ,015 $2,425 $481 $240 

Increase In Hasp Payable $179,010 $123,592 $32,829 $1 8,071 $12,365 $9,811 $8,685 $7,544 $6,389 $5 ,221 $4 ,040 $2,647 

Increase In Med Payable $129, 647 $76,534 $30,383 $15,274 $8,087 $2,725 $2,152 $1,563 $957 $336 ($300) ($950) 

AmortiOep $0 0 0 0 0 0 0 0 0 0 0 0 
Taxes Paid ($783,566) 
Equipment Purchase 
Capita l Infusion 
Net Cash Provided 
by Operations $550,432 $450,174 ($472,644) $278,581 $264,868 $254 ,343 $267,136 $267 ,757 $261,323 $248,513 $242,057 $238,501 

Cash/Short Term .,-: 

Investments BOM $33,435,488 $33,985,921 $34,436,094 $33,963,250 $34,241 ,831 $34,506,699 $34,761 ,042 $35,028,178 $35,295,935 $35,557 ,258 $35,605,771 $36,047,828 

Cash/Short Term 
Investments EOM $33,985,921 $34,436,094 $33,963,250 $34,241,831 $34,506,699 $34,761,042 $35,028,178 $35,295,935 $35,557,258 $35,805,771 $36,047,828 $36,286,329 
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LHP Cash Flow 
Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15 Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 

Net Income $222,243 $255,384 $253,677 $274,910 $271,475 $269,506 $286,865 $285,122 $281,162 $276,024 $274,099 $271,728 
Increase in Trade Payable ($2,350) ($6,616) $347 ($4,561) $674 $383 ($3,481 ) $345 $792 $1,030 $389 $480 

Increase In Hosp Payable $148,576 $109,828 $29,104 $20,365 $16,118 $13,362 $12,065 $10,759 $9,445 $8,124 $6,795 $5,458 
Increase In Med Payable $95,048 $60,165 $26,259 $17,740 $12,142 $6,535 $5,787 $5,030 $4,263 $3,488 $2,703 $1 ,910 
AmortJDep $0 0 0 0 0 0 0 0 0 0 0 0 
Taxes Paid ($1,187,276) 
Equipment Purchase 
Capital Infusion 
Net Cash Provided 
by Operations $463,517 $418,761 ($877,888) $308,455 $300,409 $289,785 $301,236 $301,257 $295,663 $288,666 $283,986 $279,577 

Cash/Short Term 
Investments BOM $36,286,329 $36,749,846 $37,168,607 $36,290,719 $36,599,174 $36,899,583 $37,189,368 $37,490,604 $37,791,860 $38,087,523 $38,376,189 $38,660,175 

Cash/Short Term 
Investments EOM $36,749,846 $37,168,607 $36,290,719 $36,599,174 $36,899,583 $37,189,368 $37,490,604 $37,791,860 $38,087,523 $38,376,189 $38,660,175 $38,939,751 
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LHP Profonna 
Jan-12 Feb-12 Mar-12 Apr-12 May-12 Jun-12 Jul-12 Aug-12 Sep-12 Oct-12 Nov-12 Dec-12 Total 12 

Membership 
Region A 500 1,235 2,198 3,132 4,038 4,667 5,027 5,376 5,315 5,255 5,198 5,142 47,083 
Region B 0 0 2,000 4,440 7,307 10,088 12,785 15,401 17,939 20,401 22,789 23,105 136,255 
Region C 0 0 0 0 3,000 6,910 11,703 17,352 22,831 28,146 32,302 34,333 156,577 
Total 500 1,235 4,198 7,572 14,345 21,665 29,515 38,129 46,085 53,802 60,289 62,580 339,915 

Revenue 
Region A $87,080 $215,088 $382,795 $545,471 $703,267 $812,789 $875,485 $936,301 $925,628 $915,275 $905,233 $895,492 $8,199,903 
Region B $0 $0 $336,420 $746,852 $1,229,077 $1,696,835 $2,150,559 $2,590,673 $3,017,583 $3,431 ,685 $3,833,364 $3,886,574 $22,919,622 
Region C $0 $0 $0 $0 $532,290 $1,226,041 $2,076,410 $3,078,698 $4,050,917 $4,993,969 $5,731,300 $6,091,651 $27,781 ,277 
Total $87,080 $215,088 $719,215 $1 ,292,324 $2,464,634 $3,735,665 $5,102,455 $6,605,671 $7,994,127 $9,340,929 $10,469,897 $10,873,716 $58,900,801 

Medical Expense 
Region A $74,018 $182,824 $325,383 $463,650 $597,777 $690,871 $744,163 $795,856 $786,784 $777,984 $769,448 $761,168 $6,969,925 
Region B $0 $0 $286,024 $634,974 $1,044,961 $1,442,649 $1,828,406 $2,202,590 $2,565,549 $2,917,619 $3,259,126 $3,304,365 $19,486,262 
Region C $0 $0 $0 $0 $452,447 $1,042,135 $1 ,764,949 $2,616,893 $3,443,279 $4,244,874 $4,871,605 $5,177,904 $23,614,085 
Total $74,018 $182,824 $611,407 $1,098,624 $2,095,185 $3,175,654 $4,337,517 $5,615,339 $6,795,612 $7,940,476 $8,900,179 $9,243,436 $50,070,272 

Contribution $13,062 $32,263 $107,808 $193,699 $369,449 $560,010 $764,938 $990,333 $1,198,516 $1,400,453 $1,569,718 $1 ,630,280 $8,830,529 
Admin Costs $372,948 $381 ,917 $434,728 $508,730 $609,499 $655,018 $747,068 $883,276 $1 ,079,847 $1,247,529 $1 ,370,354 $1,430,834 $9,721,748 
Opg Inc ($359,886) ($349,654) ($326,920) ($315,031) ($240,049) ($95,008) $17,870 $107,056 $118,669 $152,924 $199,364 $199,446 ($891,219) 

Int Inc $0 $3,352 $3,101 $3,311 $3,888 $5,344 $7,609 $10,638 $14,192 $17,926 $21 ,775 $25,562 $116,697 
Int Exp $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

Pre Tax Inc ($359,886) ($346,302) ($323,819) ($311,720) ($236,162) ($89,663) $25,479 $117,694 $132,861 $170,850 $221,139 $225,007 ($774,522) 
Taxes ($143,954) ($138,521) ($129,528) ($124,688) ($94,465) ($35,865) $10,192 $47,078 $53,144 $68,340 $88,455 $90,003 ($309,809) 
Net Inc ($215,932) ($207,781) ($194,292) ($187,032) ($141 ,697) ($53,798) $15,288 $70,616 $79,716 $102,510 $132,683 $135,004 ($464,713) 

Cum. GIL Pre-Tax ($215,932) ($562,234) ($886,053) ($1,197,773) ($1,433,934) ($1 ,523,598) ($1,498,118) ($1,380,424) ($1,247,564) ($1,076 ,714) ($855,575) ($630,568) 
Cum. GIL Pst-Tax ($215,932) ($423,713) ($618,005) ($805,036) ($946,733) ($1,000,531) ($985,244) ($914,627) ($834,911 ) ($732,401 ) ($599,718) ($464,713) 
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LHP Profonna 
Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Total 13 

Membership 
Region A 5,160 5,178 5,195 5,211 5,227 5,242 5,256 5,269 5,282 5,294 5,306 5,317 62,937 
Region B 23,066 23,028 22,992 22,957 22,924 22,892 22,862 22,833 22,806 22,780 22,754 22,731 274,625 
Region C 34,288 34,245 34,204 34,165 34,127 34,091 34,057 34,025 33,994 33,964 33,936 33,908 409,004 
Total 62,514 62,451 62,391 62,333 62,278 62,225 62,175 62,127 62,082 62,038 61,996 61,956 746,566 

Revenue 
Region A $916,709 $919,868 $922,885 $925,766 $928,517 $931 ,145 $933,654 $936,050 $938,339 $940,524 $942,612 $944,605 $11,180,674 
Region B $3,957,486 $3,950,973 $3,944,753 $3,938,814 $3,933,141 $3,927,724 $3,922,551 $3,917,610 $3,912,892 $3,908,386 $3,904,083 $3,899,973 $47,118,385 
Region C $6,205,345 $6,197,573 $6,190,150 $6,183,061 $6,176,291 $6,169,826 $6,163,652 $6,157,755 $6,152,124 $6,146,746 $6,141,611 $6,136,706 $74,020,841 
Total $11 ,079,540 $11 ,068,414 $11,057,788 $11 ,047,640 $11,037,950 $11 ,028,695 $11,019,856 $11 ,011,416 $11,003,355 $10,995,657 $10,988,305 $10,981 ,284 $132,319,900 

Medical Expense 
Region A $783,786 $786,487 $789,067 $791,530 $793,882 $796,129 $798,274 $800,323 $802,280 $804,148 $805,933 $807,637 $9,559,476 
Region B $3,384,442 $3,378,872 $3,373,553 $3,368,473 $3,363,622 $3,358,990 $3,354,565 $3,350,340 $3,346,305 $3,342,452 $3,338,772 $3,335,257 $40,295,643 
Region C $5,305,570 $5,298,925 $5,292,578 $5,286,517 $5,280,729 $5,275,201 $5,269,922 $5,264,881 $5,260,066 $5,255,468 $5,251,077 $5,246,884 $63,287,819 
Total $9,473,798 $9,464,284 $9,455,198 $9,446,520 $9,438,233 $9,430,319 $9,422,762 $9,415,544 $9,408,651 $9,402,068 $9,395,782 $9,389,778 $113,142,938 

Contribution $1,605,742 $1 ,604,130 $1,602,590 $1,601,120 $1,599,716 $1 ,598,375 $1,597,095 $1,595,872 $1,594,704 $1,593,589 $1,592,523 $1,591,506 $19,176,962 
Admin Costs $1,398,449 $1,402,972 $1,404,429 $1,395,438 $1,395,447 $1 ,398,996 $1,406,411 $1,407,607 $1,408,007 $1,421,053 $1,421,067 $1,420,975 $16,880,851 
Opg Inc $207,293 $201,158 $198,161 $205,682 $204,269 $199,379 $190,684 $188,265 $186,696 $172,536 $171,456 $170,532 $2,296,110 

Int Inc $28,537 $30,890 $32,721 $34,213 $35,542 $36,739 $37,808 $38,752 $39,576 $40,289 $40,882 $41,378 $437,327 
Int Exp $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

Pre Tax Inc $235,831 $232,047 $230,882 $239,894 $239,811 $236,118 $228,492 $227,017 $226,273 $212,824 $212,338 $211,910 $2,733,438 
Taxes $94,332 $92,819 $92,353 $95,958 $95,924 $94,447 $91 ,397 $90,807 $90,509 $85,130 $84,935 $84,764 $1 ,093,375 
Net Inc $141,498 $139,228 $138,529 $143,937 $143,887 $141 ,671 $137,095 $136,210 $135,764 $127,695 $127,403 $127,146 $1,640,063 

Cum. GIL Pre-Tax ($394,737) ($162,689) $68,193 $308,087 $547,898 $784,016 $1,012,508 $1,239,525 $1 ,465,798 $1,678,622 $1,890,960 $2,102,870 
Cum. GIL Pst-Tax ($323,215) ($183,986) ($45,457) $98,479 $242,366 $384,037 $521 ,132 $657,342 $793,106 $920,801 $1,048,203 $1,175,349 
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LHP Profonna 
Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Total 14 

Membership 
Region A 5,328 5,338 5,348 5,357 5,366 5,375 5,383 5,391 5,398 5,405 5,412 5,419 64,520 
Region 8 22,708 22,686 22,665 22,645 22,626 22,608 22,590 22,574 22,558 22,543 22,529 22,515 271,247 
Region C 33,883 33,858 33,834 33,812 33,790 33,770 33,750 33,731 33,713 33,696 33,680 33,664 405,181 
Total 61,919 61,882 61,847 61,814 61,782 61 ,753 61,723 61,696 61,669 61,644 61,621 61,598 740,948 

Revenue 
Region A $965,439 $967,293 $969,064 $970,755 $972,370 $973,912 $975,385 $976,792 $978,135 $979,418 $980,643 $981,814 $11 ,691 ,021 
Region 8 $3,973,970 $3,970,147 $3,966,496 $3,963,009 $3,959,679 $3,956,499 $3,953,463 $3,950,563 $3,947,793 $3,945,148 $3,942,622 $3,940,210 $47,469,597 
Region C $6,254,663 $6,250,100 $6,245,743 $6,241,582 $6,237,608 $6,233,813 $6,230,188 $6,226,727 $6,223,422 $6,220,265 $6,217,250 $6,214,371 $74,795,733 
Total $11,194,071 $11,187,540 $11,181 ,302 $11,175,346 $11 ,169,657 $11,164,225 $11,159,036 $11,154,082 $11,149,350 $11,144,831 $11,140,516 $11,136,395 $133,956,351 

Medical Expense 
Region A $830,277 $831,872 $833,395 $834,849 $836,238 $837,565 $838,831 $840,041 $841,196 $842,300 $843,353 $844,360 $10,054,278 
Region 8 $3,418,409 $3,415,120 $3,411 ,980 $3,408,980 $3,406,116 $3,403,381 $3,400,769 $3,398,274 $3,395,891 $3,393,616 $3,391,443 $3,389,368 $40,833,348 
Region C $5,379,010 $5,375,086 $5,371,339 $5,367,760 $5,364,343 $5,361,079 $5,357,962 $5,354,985 $5,352,143 $5,349,428 $5,346,835 $5,344,359 $64,324,330 
Total $9,627,696 $9,622,078 $9,616,713 $9,611,590 $9,606,697 $9,602,024 $9,597,562 $9,593,300 $9,589,231 $9,585,344 $9,581,632 $9,578,087 $115,211,955 

Contribution $1,566,375 $1,565,462 $1,564,589 $1,563,756 $1,562,960 $1,562,200 $1,561,474 $1,560,781 $1,560,119 $1 ,559,487 $1,558,884 $1,558,307 $18,744,395 
Admin Costs $1,353,000 $1,359,120 $1,360,375 $1,361,125 $1,361,401 $1,364,058 $1,344,769 $1,346,203 $1,351,277 $1,363,402 $1 ,365,805 $1,367,003 $16,297,538 
Opg Inc $213,375 $206,342 $204,214 $202,631 $201 ,559 $198,143 $216,706 $214,579 $208,843 $196,085 $193,079 $191,304 $2,446,857 

Int Inc $41,794 $42,482 $43,045 $42,454 $42,802 $43,133 $43,451 $43,785 $44,120 $44,447 $44,757 $45,060 $521,332 
Int Exp $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

Pre Tax Inc $255,169 $248,824 $247,259 $245,085 $244,361 $241,276 $260,157 $258,364 $252,962 $240,532 $237,836 $236,364 $2,968,189 
Taxes $102,068 $99,530 $98,904 $98,034 $97,744 $96,510 $104,063 $103,346 $101,185 $96,213 $95,134 $94,545 $1,187,276 
Net Inc $153,102 $149,295 $148,355 $147,051 $146,617 $144,766 $156,094 $155,018 $151,777 $144,319 $142,702 $141,818 $1,780,913 

Cum. GIL Pre-Tax $2,358,040 $2,606,864 $2,854,123 $3,099,208 $3,343,569 $3,584,845 $3,845,001 $4,103,365 $4,356,328 $4,596,860 $4,834,696 $5,071,059 
Cum . GIL Pst-Tax $1,328,451 $1,477,746 $1,626,101 $1,773,152 $1,919,769 $2,064,534 $2,220,628 $2,375,647 $2,527,424 $2,671,743 $2,814,445 $2,956,263 
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LHP Profonna 
Jan-15 Feb-15 Mar-15 Apr-1 5 May-15 Jun-1 5 Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 Total 15 

Membership 
Region A 5,425 5,431 5,436 5,442 5,447 5,452 5,456 5,461 5,465 5,469 5,473 5,477 65,434 
Region B 22,502 22,489 22,477 22,466 22,455 22,444 22,434 22,425 22,416 22,407 22,399 22,391 269,305 
Region C 33,649 33,635 33,622 33,609 33,596 33,584 33,573 33,562 33,552 33,542 33,533 33,524 402,981 
Total 61 ,576 61 ,555 61,535 61 ,517 61,498 61,480 61,463 61,448 61,433 61,418 61,405 61,392 737,720 

Revenue 
Region A $1,002,590 $1 ,003,678 $1 ,004,718 $1,005,710 $1,006,658 $1,007,564 $1,008,428 $1,009,254 $1 ,010,043 $1,010,796 $1 ,011,515 $1,012,202 $12,093,154 
Region B $4,016,664 $4,014,420 $4,012,277 $4,010,230 $4,008,276 $4,006,409 $4,004,626 $4,002,924 $4,001,298 $3,999,746 $3,998,263 $3,996,847 $48,071,979 
Region C $6,335,854 $6,333,176 $6,330,618 $6,328,176 $6,325,843 $6,323,615 $6,321,488 $6,319,456 $6,317,516 $6,315,663 $6,313,893 $6,312,203 $75,877,502 
Total $11 ,355,108 $11,351,274 $11,347,613 $11,344,116 $11,340,777 $11,337,588 $11,334,542 $11,331,634 $11 ,328,857 $11,326,204 $11 ,323,671 $11,321,252 $136,042,635 

Medical Expense 
Region A $867,240 $868,181 $869,081 $869,939 $870,759 $871 ,543 $872,290 $873,005 $873,687 $874,338 $874,960 $875,554 $10,460,578 
Region B $3,475,218 $3,473,276 $3,471,422 $3,469,651 $3,467,960 $3,466,345 $3,464,803 $3,463,330 $3,461 ,923 $3,460,580 $3,459,297 $3,458,072 $41,591,877 
Region C $5,480,514 $5,478,197 $5,475,985 $5,473,872 $5,471,854 $5,469,927 $5,468,087 $5,466,330 $5,464,651 $5,463,048 $5,461,518 $5,460,056 $65,634,039 
Total $9,822,972 $9,819,655 $9,816,487 $9,813,463 $9,810,574 $9,807,815 $9,805,180 $9,802,664 $9,800,261 $9,797,966 $9,795,775 $9,793,682 $117,686,494 

Contribution $1,532,136 $1,531,619 $1,531,125 $1,530,654 $1 ,530,203 $1 ,529,773 $1,529,362 $1,528,970 $1,528,595 $1,528,238 $1,527,896 $1,527,570 $18,356,141 
Admin Costs $1,355,251 $1,322,173 $1,323,909 $1,301,107 $1,304,477 $1 ,306,392 $1 ,288,984 $1,290,712 $1,294,673 $1,299,823 $1 ,301,767 $1 ,304,167 $15,693,433 
Opg Inc $176,885 $209,446 $207,216 $229,547 $225,726 $223,382 $240,378 $238,258 $233,922 $228,415 $226,129 $223,403 $2,662,708 

Int Inc $45,358 $45,937 $46,461 $45,363 $45,749 $46,124 $46,487 $46,863 $47,240 $47,609 $47,970 $48,325 $559,487 
Int Exp $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

Pre Tax Inc $222,243 $255,384 $253,677 $274,910 $271,475 $269,506 $286,865 $285,122 $281,162 $276,024 $274,099 $271 ,728 $3,222,195 
Taxes $88,897 $102,153 $101,471 $109,964 $108,590 $107,802 $114,746 $114,049 $112,465 $110,410 $109,640 $108,691 $1,288,878 
Net Inc $133,346 $153,230 $152,206 $164,946 $162,885 $161,704 $172,119 $171,073 $168,697 $165,615 $164,460 $163,037 $1,933,317 

Cum. GIL Pre-Tax $5,293,302 $5,548,686 $5,802,363 $6,077,273 $6,348,748 $6,618,254 $6,905,119 $7,190,240 $7,471,403 $7,747,427 $8,021,526 $8,293,255 
Cum. GIL Pst-Tax $3,089,609 $3,242,839 $3,395,045 $3,559,991 $3,722,876 $3,884,580 $4,056,699 $4,227,772 $4,396,469 $4,562,084 $4,726,543 $4,889,580 
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LHP Balance Sheet 
Jan-12 Feb-12 Mar-12 Apr-12 May-12 Jun-12 Jul-12 Aug-12 Sep-12 Oct-12 Nov-12 Oec-12 

Assets 
Cashllnvestments $2.681.457 $2.480.563 $2.648.997 $3.110.126 $4.275.597 $6.087,495 $8.510.123 $11.353.609 $14.340.573 $17,419.902 $20.449.262 $22.829.966 

$0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 
Deferred Tax Asset $143.954 $219.381 $186.999 $155.827 $132.211 $123.245 $125.793 $137.562 $150.648 $167.933 $190,047 $212.548 

Other 
Total Assets $2.825,411 $2.699.945 $2.835.996 $3.265.953 $4,407.808 $6.210.740 $8.635.916 $11,491.172 $14,491,422 $17.587.836 $20.639.309 $23.042.514 

Liabilities 
Trade Payables $74,590 $76.383 $86.946 $101.746 $121.900 $131,004 $149,414 $176.655 $215.969 $249,506 $274,071 $286.167 
Hosp Claims Reserve $34.852 $112.046 $359,094 $754.556 $1,448.254 $2,395.222 $3,489.004 $4,738.197 $6,052,965 $7.391.272 $8,686,271 $9.674.636 
Med Claims Reserve $31.901 $98.322 $332,966 $695,551 $1.383.332 $2.328.821 $3,613.778 $5,063.136 $6,563.158 $8.099.792 $9,588,450 $10.743.685 

Tax Liability $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

Total Liabilities $141,343 $286.752 $779.005 $1.551,853 $2,953,485 $4.855.047 $7,252.195 $9,977.988 $12,832,092 $15,740,571 $18,548.791 $20.704,488 

Capital 
Unassigned Surplus ($215,932) ($486,807) ($843,008) ($1. 185.900) ($1,445,678) ($1.544.307) ($1 .516,280) ($1.386.817) ($1.240.670) ($1.052.735) ($809,482) ($561.974) 
Contributed Capital $2.900.000 $2.900.000 $2.900.000 $2.900.000 $2.900.000 $2.900.000 $2.900.000 $2.900.000 $2.900,000 $2.900.000 $2.900.000 $2.900.000 

Total Liabilities and Capital $2.825,411 $2.699.945 $2.835.996 $3.265.953 $4,407.808 $6,210.740 $8.635,916 $11,491.172 $14,491,422 $17.587.836 $20.639.309 $23.042.514 

Total Capital & Surplus $2.684,068 $2,413.193 $2.056.992 $1,714.100 $1,454.322 $1.355.693 $1.383,720 $1.513.183 $1.659,330 $1.847,265 $2.090.518 $2.338.026 
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LHP Balance Sheet 
Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 

Assets 
Cashllnvestments $24,711,615 $26,176,896 $27,370,089 $28,433,424 $29,390,900 $30,246,748 $31,001,741 $31,661,164 $32,230,925 $32,705,627 $33,102,760 $33,435,488 

Deferred Tax Asset $215,477 $122,658 $30,305 $0 $0 $0 $0 $0 $0 $0 $0 $0 

Other 
Total Assets $24,927,091 $26,299,554 $27,400,394 $28,433,424 $29,390,900 $30,246,748 $31,001,741 $31,661,164 $32,230,925 $32,705,627 $33,102,760 $33,435,488 

Liabilities 
Trade Payables $279,690 $280,594 $280,886 $279,D88 $279,089 $279,799 $281,282 $281,521 $281,601 $264,211 $264,213 $284,195 
Hasp Claims Reserve $10,448,251 $11,028,384 $11,475,835 $11,869,680 $12,216,009 $12,516,322 $12,771,030 $12,980,710 $13,147,471 $13,273,702 $13,364,237 $13,424,310 
Med Claims Reserve $11,622,366 $12,274,562 $12,789,131 $13,220,523 $13,591,859 $13,910,566 $14,180,875 $14,403,362 $14,560,009 $14,713,047 $14,807,304 $14,868,067 

Tax liability $0 $0 $0 $65,653 $161,577 $256,024 $347,421 $438,228 $528,737 $613,867 $698,802 $783,566 

Total Liabilities $22,350,306 $23,583,540 $24,545,851 $25,434,944 $26,248,534 $26,962,711 $27,580,609 $28,103,822 $28,537,819 $28,884,827 $29,154,556 $29,360,139 

Capital 
Unassigned Surplus ($323,215) ($183,986) ($45,457) $98,479 $242,366 $384,037 $521,132 $657,342 $793,106 $920,801 $1,048,203 $1,175,349 
Contributed Capital $2,900,000 $2,900,000 $2,900,000 $2,900,000 $2,900,000 $2,900,000 $2,900,000 $2,900,000 $2,900,000 $2,900,000 $2,900,000 $2,900,000 

Total liabilities and Capital $24,927,091 $26,299,554 $27,400,394 $28,433,424 $29,390,900 $30,246,748 $31,001,741 $31,661,164 $32,230,925 $32,705,627 $33,102,760 $33,435,488 

Total Capital & Surplus $2,576,785 $2,716,014 $2,854,543 $2,998,479 $3,142,366 $3,284,037 $3,421,132 $3,557,342 $3,693,106 $3,820,801 $3,948,203 $4,075,349 
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LHP Balance Sheet 
Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 

Assets 
Cash/Investments $33,985,921 $34,436,094 $33,963,250 $34,241,831 $34,506,699 $34,761,042 $35,028,178 $35,295,935 $35,557,258 $35,805,771 $36,047,828 $36,286,329 

Deferred Tax Asset $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

Other 
Total Assets $33,985,921 $34,436,094 $33,963,250 $34,241,631 $34,506,699 $34,761,042 $35,028,178 $35,295,935 $35,557,258 $35,805,771 $36,047,828 $36,286,329 

Liabilities 
Trade Payables $270,600 $271,824 $272,075 $272,225 $272,280 $272,812 $268,954 $269,241 $270,255 $272,680 $273,161 $273,401 
Hosp Claims Reserve $13,603,321 $13,726,913 $13,759,742 $13,777,813 $13,790,179 $13,799,990 $13,808,675 $13,816,218 $13,822,607 $13,827,827 $13,831,867 $13,834,714 
Med Claims Reserve $14,997,915 $15,074,448 $15,104,831 $15,120,106 $15,128,192 $15,130,917 $15,133,069 $15,134,632 $15,135,589 $15,135,925 $15,135,625 $15,134,675 

Tax Liability $885,634 $985,164 $300,501 $398,535 $496,279 $592,790 $696,852 $800,198 $901,383 $997,596 $1,092,730 $1,187,276 

Total Liabilities $29,757,469 $30,058,349 $29,437,149 $29,568,679 $29,686,930 $29,796,508 $29,907,550 $30,020,288 $30,129,834 $30,234,028 $30,333,383 $30,430,066 

Capital 
Unassigned Surplus $1,328,451 $1,477,746 $1,626,101 $1,773,152 $1,919,769 $2,064,534 $2,220,628 $2,375,647 $2,527,424 $2,671,743 $2,814,445 $2,956,263 
Contributed Capital $2,900,000 $2,900,000 $2,900,000 $2,900,000 $2,900,000 $2,900,000 $2,900,000 $2,900,000 $2,900,000 $2,900,000 $2,900,000 $2,900,000 

Total Liabilities and Capital $33,985 ,921 $34,436,094 $33,963 ,250 $34,241,831 $34,506,699 $34,761,042 $35,028,178 $35,295,935 $35,557,258 $35,805,771 $36,047,828 $36,286,329 

Total Capital & Surplus $4,228,451 $4,377,746 $4,526,101 $4,673,152 $4,819,769 $4,964,534 $5 ,120,628 $5,275,647 $5,427,424 $5,571,743 $5,714,445 $5,856,263 
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LHP Balance Sheet 
Jan-15 Feb-15 Mar-15 Apr-15 May-15 Jun-15 Jul-15 Aug-15 Sep-15 Oct-15 Nov-15 Dec-15 

Assets 
Cashllnvestments $36,749,846 $37,168,607 $36,290,719 $36,599,174 $36,899,583 $37,189,368 $37,490,604 $37,791,860 $38,087,523 $38,376,189 $38,660,175 $38,939,751 

Deferred Tax Asset $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 

Other 
Total Assets $36,749,846 $37,168,607 $36,290,719 $36,599,174 $36,899,583 $37,189,368 $37,490,604 $37,791,860 $38,087,523 $38,376,189 $38,660,175 $38,939,751 

Liabilities 
Trade Payables $271,050 $284,435 $284,782 $260,221 $260,895 $261,278 $257,797 $258,142 $258,935 $259,965 $260,353 $260,833 
Hasp Claims Reserve $13,983,290 $14,093,119 $14,122,223 $14,142,588 $14,158,706 $14,172,068 $14,184,133 $14,194,892 $14,204,338 $14,212,462 $14,219,256 $14,224,714 

Med Claims Reserve $15,229,724 $15,289,889 $15,316,148 $15,333,888 $15,346,029 $15,352,584 $15,358,351 $15,363,381 $15,367,645 $15,371,132 $15,373,835 $15,375,745 

Tax Liability $1,276,173 $1,378,326 $292,521 $402,486 $511,076 $618,878 $733,624 $847,672 $960,137 $1,070,547 $1,180,187 $1,288,878 

Total Liabilities $30,760,237 $31,025,768 $29,995,674 $30,139,183 $30,276,706 $30,404,788 $30,533,905 $30,664,089 $30,791,055 $30,914,106 $31,033,632 $31,150,171 

Capital 
Unassigned Surplus $3,089,609 $3,242,839 $3,395,045 $3,559,991 $3,722,876 $3,884,580 $4,056,699 $4,227,772 $4,396,469 $4,562,084 $4,726,543 $4,889,580 

Contributed Capital $2,900 ,000 $2,900,000 $2,900,000 $2,900,000 $2,900,000 $2,900,000 $2,900,000 $2,900,000 $2,900,000 $2,900,000 $2,900,000 $2,900,000 

Total Liabilities and Capital $36,749,846 $37,168,607 $36,290,719 $36,599,174 $36,899,583 $37,189,368 $37,490,604 $37,791,860 $38,087,523 $38,376,189 $38,660,175 $38,939,751 

Total Capital & Surplus $5,989,609 $6,142,839 $6,295,045 $6,459,991 $6,622,876 $6,764,580 $6,956,699 $7,127,772 $7,296,469 $7,462,084 $7,626,543 $7,789,580 
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Activity ID Activity Name Budgeted Labor
Units

Finish Start Original
Duration

Remaining
Duration

Interdependencies DHH Role

Lousianacares Medicaid ProgramLousianacares Medicaid Program 837 31-Dec-11 30-May-11 143 143

AdministrationAdministration 166 01-Oct-11 24-Jun-11 66 66

A1000 Recruit and conditionally hire Key Personnel 40 01-Aug-11 24-Jun-11 25 25 Cont Aw

A1010 Prepare org. chart reflecting key personnel 2 01-Aug-11 01-Aug-11 1 1

A1020 Prepare and Submit job descriptions, resumes of key personnel and org.chart40 05-Aug-11 01-Aug-11 5 5

A1030 Continue to recruit and hire additional staff necessary to support administrative functions20 01-Oct-11 25-Jul-11 69 69 Hiring1

Prepare and submit the following formal plansPrepare and submit the following formal plans 64 21-Sep-11 08-Aug-11 30 30

A1040 Fraud and Abuse Plan 8 21-Sep-11 08-Aug-11 30 30

A1050 Cultural Compliance Plan 8 21-Sep-11 08-Aug-11 30 30

A1060 Member Council Plan 8 21-Sep-11 08-Aug-11 30 30

A1070 Disaster Recovery Plan 16 21-Sep-11 08-Aug-11 30 30

A1080 Business Continuity Plan 16 21-Sep-11 08-Aug-11 30 30

A1090 Systems Q.A.Plan 8 21-Sep-11 08-Aug-11 30 30

FinancialFinancial 17 01-Sep-11 25-Jul-11 27 27

A1100 Update information submitted with RFP including types and amounts of support, ownership and controlling interest etc.8 01-Sep-11 25-Jul-11 27 27 Confirm Clarify

A1110 Update governing board and org chart 1 01-Sep-11 01-Sep-11 1 1 Evidenc

A1120 Prepare and submit all updated information per Appendix BB Section8 01-Sep-11 01-Sep-11 1 1 Hiring2

ContractsContracts 384 31-Dec-11 30-May-11 143 143

A1130 Obtain subcontractor contracts or attestations of intent to contract on company letterhead160 01-Sep-11 30-May-11 63 63 Hiring3 Sample

A1140 Prepare model subcontract  for physician, specialist and hospital, FQHC, SBHC24 01-Aug-11 24-Jun-11 25 25

A1150 Establish and arrange for credentialing and contracting with providers160 31-Dec-11 25-Jun-11 569 569 Legal C

A1160 Update and submit Provider List with DHH-required demographics in preparation for draft Provider Directory32 15-Nov-11 01-Sep-11 50 50 Sys Red Provide

A1170 Prepare an Annual Contract Compliance Report listing all DHH8 15-Dec-11 15-Dec-11 1 1 Hiring4

QM/UMQM/UM 60 31-Dec-11 08-Aug-11 97 97

A1180 Develop a policy and procedure on QM and UM 4 15-Dec-11 15-Dec-11 1 1 Hiring5 QM Dept

A1190 Develop a DHH-required annual  QAPI plan and QAPI Program Description8 21-Sep-11 08-Aug-11 30 30

A1200 Develop and submit a Performance Improvement Project8 31-Dec-11 31-Dec-11 1 1

A1210 Set up collection of  Medicaid HEDIS measurements using system capability40 21-Dec-11 08-Aug-11 90 90 SysRed1

A1220 see reporting section 0 31-Dec-11 31-Dec-11 1 1

Prior AuthorizationsPrior Authorizations 28 21-Sep-11 08-Aug-11 30 30

A1230 Develop Policy and Procedure on Prior Authorizations4 21-Sep-11 08-Aug-11 30 30 Hiring6

Aug Sep Oct Nov Dec

Qtr 3, 2009 Qtr 4, 2009

Lousianacares Medicaid Program Classic WBS Layout 14-Jun-11 09:55

Remaining Level of Effort

Actual Level of Effort

Actual Work

Remaining Work

Page 1 of 2 TASK filter: All Activities
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Activity ID Activity Name Budgeted Labor
Units

Finish Start Original
Duration

Remaining
Duration

Interdependencies DHH Role

A1240 Develop Policy and Procedure on Member Referrals4 21-Sep-11 08-Aug-11 30 30 SysRed2

A1250 Activate and test referral and prior auth system linked to claims processing20 21-Sep-11 08-Aug-11 30 30

ClaimsClaims 28 21-Sep-11 08-Aug-11 30 30

A1260 Develop Policy and Procedure on Claims Processing and Encountering8 21-Sep-11 08-Aug-11 30 30 Claims

A1270 Activate and test claims adjudication system in coordination with prior auths and provider tables20 21-Sep-11 08-Aug-11 30 30 Hiring7

Grievance & AppealsGrievance & Appeals 26 17-Nov-11 01-Sep-11 52 52

A1560 Develop a policy and procedure on grievance and appeals4 01-Sep-11 01-Sep-11 1 1 Hiring8

A1570 Set up grievance collection  and reporting system 20 17-Nov-11 15-Nov-11 3 3

A1580 Train staff on how to differentiate a grievance from an appeal2 01-Sep-11 01-Sep-11 1 1

A1590 Include information on grievance and appeals into member Handbook, Provider Manual and website0 01-Sep-11 01-Sep-11 1 1

A1600 See reporting section 0 01-Sep-11 01-Sep-11 1 1

ReportsReports 128 13-Oct-11 08-Aug-11 45 45

Prepare and submit all reports prior to readiness site visit or “go live date”Prepare and submit all reports prior to readiness site visit or “go live date”128 13-Oct-11 08-Aug-11 45 45

A1610 Network Provider & Subcontractor Report 16 21-Sep-11 08-Aug-11 30 30 Sys Red As Need

A1620 Provider Directory 32 01-Sep-11 01-Sep-11 1 1 Estb BU

A1630 Patient-Centered Medical Home(PCMH) Implementation Plan40 21-Sep-11 08-Aug-11 30 30

A1640 NCQA PCP-PCMH 8 21-Sep-11 08-Aug-11 30 30

A1650 Sample reports for electronic file submissions as specified in CCN-S Systems-Companion Guide32 13-Oct-11 08-Aug-11 45 45

Aug Sep Oct Nov Dec

Qtr 3, 2009 Qtr 4, 2009
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Activity ID Activity Name Start Finish Original
Duration

AdministrationAdministration 24-Jun-11 01-Oct-11 66

A1000 Recruit and conditionally hire Key Personnel 24-Jun-11 01-Aug-11 25

A1030 Continue to recruit and hire additional staff necessary to support 
administrative functions

25-Jul-11 01-Oct-11 69

A1010 Prepare org. chart reflecting key personnel 01-Aug-11 01-Aug-11 1

A1020 Prepare and Submit job descriptions, resumes of key personnel and 
org.chart

01-Aug-11 05-Aug-11 5

Prepare and submit the following formal plansPrepare and submit the following formal plans 08-Aug-11 21-Sep-11 30

A1040 Fraud and Abuse Plan 08-Aug-11 21-Sep-11 30

A1050 Cultural Compliance Plan 08-Aug-11 21-Sep-11 30

A1060 Member Council Plan 08-Aug-11 21-Sep-11 30

A1070 Disaster Recovery Plan 08-Aug-11 21-Sep-11 30

A1080 Business Continuity Plan 08-Aug-11 21-Sep-11 30

A1090 Systems Q.A.Plan 08-Aug-11 21-Sep-11 30

FinancialFinancial 25-Jul-11 01-Sep-11 27

A1100 Update information submitted with RFP including types and amounts of 
support, ownership and controlling interest etc.

25-Jul-11 01-Sep-11 27

A1110 Update governing board and org chart 01-Sep-11 01-Sep-11 1

A1120 Prepare and submit all updated information per Appendix BB Section 01-Sep-11 01-Sep-11 1

ContractsContracts 30-May-11 31-Dec-11 143

A1130 Obtain subcontractor contracts or attestations of intent to contract on 
company letterhead

30-May-11 01-Sep-11 63

A1140 Prepare model subcontract  for physician, specialist and hospital, 
FQHC, SBHC

24-Jun-11 01-Aug-11 25

A1150 Establish and arrange for credentialing and contracting with providers 25-Jun-11 31-Dec-11 569

A1160 Update and submit Provider List with DHH-required demographics in 
preparation for draft Provider Directory

01-Sep-11 15-Nov-11 50

A1170 Prepare an Annual Contract Compliance Report listing all DHH 15-Dec-11 15-Dec-11 1

QM/UMQM/UM 08-Aug-11 31-Dec-11 97

A1190 Develop a DHH-required annual  QAPI plan and QAPI Program 
Description

08-Aug-11 21-Sep-11 30

A1210 Set up collection of  Medicaid HEDIS measurements using system 
capability

08-Aug-11 21-Dec-11 90

Jun Jul Aug Sep Oct Nov Dec Jan
Qtr 2, 2011 Qtr 3, 2011 Qtr 4, 2011 Qtr 1, 2012

24-Jun-11 01-Aug-11

25-Jul-11 01-Oct-11

01-Aug-11 01-Aug-11

01-Aug-11 05-Aug-11

08-Aug-11 21-Sep-11

08-Aug-11 21-Sep-11

08-Aug-11 21-Sep-11

08-Aug-11 21-Sep-11

08-Aug-11 21-Sep-11

08-Aug-11 21-Sep-11

25-Jul-11 01-Sep-11

01-Sep-11 01-Sep-11

01-Sep-11 01-Sep-11

01-Sep-11

24-Jun-11 01-Aug-11

25-Jun-11 31-Dec-11

01-Sep-11 15-Nov-11

15-Dec-11 15-Dec-11

08-Aug-11 21-Sep-11

08-Aug-11 21-Dec-11
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Activity ID Activity Name Start Finish Original
Duration

A1180 Develop a policy and procedure on QM and UM 15-Dec-11 15-Dec-11 1

A1200 Develop and submit a Performance Improvement Project 31-Dec-11 31-Dec-11 1

A1220 see reporting section 31-Dec-11 31-Dec-11 1

Prior AuthorizationsPrior Authorizations 08-Aug-11 21-Sep-11 30

A1230 Develop Policy and Procedure on Prior Authorizations 08-Aug-11 21-Sep-11 30

A1240 Develop Policy and Procedure on Member Referrals 08-Aug-11 21-Sep-11 30

A1250 Activate and test referral and prior auth system linked to claims 
processing

08-Aug-11 21-Sep-11 30

ClaimsClaims 08-Aug-11 21-Sep-11 30

A1260 Develop Policy and Procedure on Claims Processing and Encountering 08-Aug-11 21-Sep-11 30

A1270 Activate and test claims adjudication system in coordination with prior 
auths and provider tables

08-Aug-11 21-Sep-11 30

Grievance & AppealsGrievance & Appeals 01-Sep-11 17-Nov-11 52

A1560 Develop a policy and procedure on grievance and appeals 01-Sep-11 01-Sep-11 1

A1580 Train staff on how to differentiate a grievance from an appeal 01-Sep-11 01-Sep-11 1

A1590 Include information on grievance and appeals into member Handbook, 
Provider Manual and website

01-Sep-11 01-Sep-11 1

A1600 See reporting section 01-Sep-11 01-Sep-11 1

A1570 Set up grievance collection  and reporting system 15-Nov-11 17-Nov-11 3

Prepare and submit all reports prior to readiness site visit or “go live date”Prepare and submit all reports prior to readiness site visit or “go live date”08-Aug-11 13-Oct-11 45

A1610 Network Provider & Subcontractor Report 08-Aug-11 21-Sep-11 30

A1630 Patient-Centered Medical Home(PCMH) Implementation Plan 08-Aug-11 21-Sep-11 30

A1640 NCQA PCP-PCMH 08-Aug-11 21-Sep-11 30

A1650 Sample reports for electronic file submissions as specified in CCN-S 
Systems-Companion Guide

08-Aug-11 13-Oct-11 45

A1620 Provider Directory 01-Sep-11 01-Sep-11 1

Jun Jul Aug Sep Oct Nov Dec Jan
Qtr 2, 2011 Qtr 3, 2011 Qtr 4, 2011 Qtr 1, 2012

15-Dec-11 15-Dec-11

31-Dec-11 31-Dec-11

31-Dec-11 31-Dec-11

08-Aug-11 21-Sep-11

08-Aug-11 21-Sep-11

08-Aug-11 21-Sep-11

08-Aug-11 21-Sep-11

08-Aug-11 21-Sep-11

01-Sep-11 01-Sep-11

01-Sep-11 01-Sep-11

01-Sep-11 01-Sep-11

01-Sep-11 01-Sep-11

15-Nov-11 17-Nov-11

08-Aug-11 21-Sep-11

08-Aug-11 21-Sep-11

08-Aug-11 21-Sep-11

08-Aug-11 13-Oct-11

01-Sep-11 01-Sep-11
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DHH Role
Code Value
Clarify
Sample
Provide
QM Dept
As Need

Interdependencies
Code Value
Cont Aw
SysRed2
Hiring1
Confirm
Evidenc
Hiring2
Hiring3
Legal C
Sys Red
Hiring4
Hiring5
SysRed1
Hiring6
Claims
Hiring7
Hiring8
Estb BU



Description
Description
Clarifica-tion  and Guidance regar-ding  expecta-tions
Consulta-tion on   a sample contract,
Provision of Medicaid Id provider #s and data elements required for directory and quarterly provider  valida-tionrepo
Consultations with DHH QM Department as needed
Consultation with DHH as needed

Description
Description
Contract Award
Readiness Of Prior auth system linked to Pre-claims processing
Hiring of Key personnel or independent contracted
Confirma-tion of financial sources of support;
Evidence of Perfor-mance Bond
CFO/CEO to prepare and submit info
Hiring of Provider Representa-tives&Provider Services Manager
Contract  with legal counsel and Credentia-
System readiness to store Provider data and produce system-generated reports
Hiring of Contract Compliance Officer
Hiring of CMO and Quality Mgmt.
Readiness of system to capture and report HEDIS
Hiring of Med. Mgmt. Coord.
Readiness of claims processing system and associated modules (PA, Provider, Eligibility etc.)
Hiring of Claims Manager and Staff
Hiring  of Grievance Mgr.
Establish-ment of back-up reporting systems using Excel  or Access
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Appendix G 
 
 

for 
 
 

Section G.1 – Attestation of Provider Network 
 

Section G.1 – Proposed Provider Network 
 

Section G.1 – GeoAccess of Providers by Provider Type 
 

Section G.5 – See G.1 above 
 

 



 
 

Attestation of Provider Network Submission 
 

For GSA A, B and C 
 
 

June 23, 2011 
 
 
I, Edwin J. Miltenberger, as Manager for LouisianaCares Health Plan, LLC, do hereby attest that 
the information provided concerning our proposed network (letters of intent and/or subcontracts) 
is (are) accurate, true, and complete. 
 
I attest that the necessary information for these providers will be loaded into our organization’s 
system prior to providing services to Louisiana Medicaid/CHIP members. Additionally, I attest 
that the following requirements will be met: 
 

• All subcontracts and amendments will utilize a model sub contract approved by DHH, or 
any modifications to the model subcontract have been approved by DHH prior to 
execution, 

 
• All subcontracts will be properly signed, dated and executed by both parties, and 

 
• All provider files will contain information regarding hospital privileges (if appropriate) and 

a list of group practice members. 
 
In addition to the services provided through its subcontracted network, LouisianaCares Health 
Plan, LLC, will provide access consistent with the Contract with DHH. 
 
I understand that should DHH determine at a later date that the submitted information is 
inaccurate, untrue, or incomplete, (Name of company) may be subject to sanctions and/or fines 
as outlined in the Contract with DHH. 
 

 
         
Signature/Title       Date 

June 23, 2011   



Address City State Zip Provider Phone Name Specialty Parish State Lic# Medicaid 
ID #

Nat'l Provider 
ID

Fed Emp 
ID#

1108 East 8th Street Crowley LA 70526 OncoLogics, 
Inc. (337) 706-8960 M. Maitland 

DeLand, MD
Radiation 
Oncology Acadia MD.05746R 1319236 1114940046 72-1163211

1108 East 8th Street Crowley LA 70526 OncoLogics, 
Inc. (337) 706-8960 Andrew R. 

Harwood, MD
Radiation 
Oncology Acadia MD.06638R 1348007 1407877350 72-1163211

1108 East 8th Street Crowley LA 70526 OncoLogics, 
Inc. (337) 706-8960 Stephen R. Wilt, 

MD
Radiation 
Oncology Acadia MD.10351R 1986739 1528082443 72-1163211

1108 East 8th Street Crowley LA 70526 OncoLogics, 
Inc. (337) 706-8960 Julian J. 

Krawczyk, MD
Radiation 
Oncology Acadia MD.14027R 1180131 1063433928 72-1163211

1108 East 8th Street Crowley LA 70526 OncoLogics, 
Inc. (337) 706-8960 Perri B. Prellop, 

MD
Radiation 
Oncology Acadia MD.200736 1043257 1508808981 72-1163211

1108 East 8th Street Crowley LA 70526 OncoLogics, 
Inc. (337) 706-8960 Angela H. 

Wortham, MD
Radiation 
Oncology Acadia MD.203417 2113119 1396941449 72-1163211



Address City State Zipcode Name Phone NumGroup URL Email



Last Name First Name Specialty
Clinic Name    

* The first practice location indicated is 
the primary service location

Clinic Address Phone NPI # La Lic. Medicaid

PCP (Y = PCP acting as 
PCP)

SC = Specialist acting as 
gatekeeper only for 

patients approved by 
Humana

**   = Contract (PT) = Part 
Time

** Anthony Lowell Hematology/Oncology Ochsner Cllinic New Orleans
Ochsner Baptist Medical Center  

1514 Jefferson Hwy.
New Orleans, LA 70121

2820 Napoleon Ave.
New Orleans, LA 70115 

504-842-3910 
504-842-3990 1184622250 MD.11661R

** Boulmay Brian Hematology/Oncology Ochsner Clinic New Orleans
Ochsner Baptist Medical Center

1514 Jefferson Hwy.
New Orleans, LA 70121

2820 Napoleon Ave.
New Orleans, LA 70115

504-842-3910
504-842-3990 1164505285 MD.202052

** Casey Stephanie Radiology Ochsner Medical Center Westbank 2500 Belle Chasse Hwy.
Gretna, LA 70056 504-392-3131 1508870783 MD.025574

** Clisham P. OB/GYN Ochsner Medical Center 
Elmwood

1221 Clearview Parkway
New Orleans, LA 70123 504-842-4155 1508942715 MD.016589

** deBoisblanc Bennett Pulmonary Diseases
Critical Care Medicine Ochsner Clinic New Orleans   1514 Jefferson Highway

New Orleans, LA  70121 504-842-4055 1750324463 MD.016180

** Dupin Charles Plastic & Reconstructive 
Surgery

Ochsner Clinic New Orleans
Ochsner Baptist Medical Center

1514 Jefferson Hwy.
New Orleans, LA 70121

2700 Napoleon Ave.
New Orleans, LA 70115

504-842-3950 1578564134 MD.011012

** Foundas Anne Neurology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3980 1770677551 MD.09549R

** Helm Boyd Radiology Ochsner Medical Center Westbank 2500 Belle Chasse Highway
Gretna, LA 70056 504-391-5177 1821181066 MD.023687

** Kantrow Stephen Pulmonary Disease/Critical 
Care Medicine Ochsner Clinic New Orleans   1514 Jefferson Highway

New Orleans, LA  70121 504-842-4055 1578512364 019904 1962783

** Kronenberg  Frannie Internal Medicine Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4747 1467671248 MD.15814R

** Nelson Steve Critical Care Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3000 1164476024 06586R

** Nieves Cruz Bedford Neonatology Ochsner Clinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-3658 1568425080 MD.11360R

** Shellito Judd Pulmonary Diseases
Critical Care Medicine Ochsner Medical Center Kenner MOB 200 West Esplanade Ave.

Kenner, LA 70065 504-842-4055 1215959226 MD.012834

** St. Hilaire Hugo Plastic & Reconstructive 
Surgery

Ochsner Clinic New Orleans
Ochsner Baptist Medical Center

1514 Jefferson Hwy.
New Orleans, LA 70121

2700 Napoleon Ave.
New Orleans, LA 70115

504-842-3950 1114121639 MD.200218

** Steiner Rodney Surgery-Pediatric Ochsner Clinic New Orleans   1315 Jefferson Highway
New Orleans, LA  70121 504-842-4070 1407882202 07305R 1367982



Last Name First Name Specialty
Clinic Name    

* The first practice location indicated is 
the primary service location

Clinic Address Phone NPI # La Lic. Medicaid

PCP (Y = PCP acting as 
PCP)

SC = Specialist acting as 
gatekeeper only for 

patients approved by 
Humana

** Vanderbrook Richard Radiology Ochsner Medical Center Westbank 2500 Belle Chasse Highway
Gretna, LA 70056 504-391-5177 1992759039 MD.12282R

** Wild Laurianne Allergy/Immunology Ochsner Clinic New Orleans 1514 Jefferson Highway
New Orleans, LA 70121 504-842-6742 1902824063 021069

** Winters J. Urology Ochsner Clinic New Orleans 
Ochsner Clinic Baton Rouge

1514 Jefferson Highway
New Orleans, LA  70121

9001 Summa Ave.
Baton Rouge, LA 70809

504-842-4083
225-761-5200 1194756999 19976 1660426

** Wise M. Plastic & Reconstructive 
Surgery

Ochsner Clinic New Orleans
Ochsner Baptist Medical Center

1514 Jefferson Hwy.
New Orleans, LA 70121

2700 Napoleon Ave.
New Orleans, LA 70115

504-842-3950 1245251263 MD.024879

Abbas Abbas Cardiothoracic Surgery Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4070 1285684092 MD.201616

Abel Genesa Family Medicine Ochsner Clinic Tangipahoa 41676 Veterans Avenue
Hammond, LA  70403 985-543-3600 1548231020 MD.202918 Y

Abi-Samra Freddy Cardiovascular Disease- 
Echocardiography

Ochsner Clinic New Orleans 
Ochsner Clinic Raceland

Ochsner Clinic Slidell
Ochsner Clinic Baton Rouge

1514 Jefferson Highway 
New Orleans, LA  70121

4608 Hwy. 1
Raceland, LA 70394

2750 East Gause Blvd.
Slidell, LA 70461

9001 Summa Ave.
Baton Rouge, LA 70809

504-842-4145
985-537-7988
985-639-3777
225-761-5200

1346207354 07183R 1362298

Adolph Vincent Surgery - General & Pediatric Ochsner Clinic New Orleans 
Ochsner Clinic Northshore

1315 Jefferson Highway 
New Orleans, LA  70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-3907
985-875-2828 1548227549 18160 1375691

Africk Diane Neurology - Pediatric Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3900 1750472692 MD.015913

Akhondzadeh Abdolazim Hospital Medicine Ochsner Medical Center Westbank 2500 Belle Chasse Hwy.
Gretna, LA 70056 504-391-5046 1932387487 MD.2037911

Akingbola Aderonke Gastroenterology Ochsner Medical Center Kenner MOB
Ochsner Clinic New Orleans

200 W. Esplanade Ave.
Kenner, LA 70065

1514 Jefferson Hwy.
New Orleans, LA 70121

504-464-8588
504-842-4015 1033154406 MD.10432R

Al Hariri Adham Ophthalmology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3917 1790994929 MD.203136

Alkadri Mohi Cardiology Ochsner Cllinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-4135 1619167855 MD.203270

Alleva David Radiology Ochsner Clinic Baton Rouge
Main Campus 

9001 Summa Ave.
Baton Rouge, LA 70809 225-761-5200 1366465080 MD.022201

Amedee Ronald Otolaryngology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4080 1831280668 MD.016150



Last Name First Name Specialty
Clinic Name    

* The first practice location indicated is 
the primary service location

Clinic Address Phone NPI # La Lic. Medicaid

PCP (Y = PCP acting as 
PCP)

SC = Specialist acting as 
gatekeeper only for 

patients approved by 
Humana

Anderson Milton Psychiatry-Child Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4025 1386601243 12558R 1538621

Andrews Samuel Endocrinology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4023 1083618789 MD.010500

Andry, Jr. Malcolm Gastroenterology Ochsner Clinic Northshore  
Ochsner Clinic Slidell

1000 Ochsner Blvd
Covington, LA 70433

2750 East Gause Blvd.
Slidell, LA 70461

985-875-2828
985-639-3777 1093776064 16717

Antillon Mainor Gastroenterology Ochsner Clinic New Orleans 
Ochsner Clinic Metairie

1514 Jefferson Hwy.
New Orleans, LA 70121

2005 Veterans Mem. Blvd.
Metairie, LA 70002

504-842-4015
504-836-9820 1215962873 MD.203523

Arapos Leonidas Hospital Medicine Ochsner Medical Center Westbank 2500 Belle Chasse Hwy.
Gretna, LA 70056 504-391-5046 1932340379 MD.203945

Area Leandro Family Medicine Ochsner Clinic Metairie
Ochsner Clinic Lakeview

2005 Veterans Memorial Blvd.
Metairie, LA 70002

101 W. Robert E. Lee Blvd.
Suite 201

New Orleans, LA 70124

504-836-9820
504-846-9646 1972560977 06819R 1353434 Y

Arend Laurence Ophthalmology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3995 1972560985 11788 1195618

Asadifar Marzi Internal Medicine Ochsner Clinic Kenner 2120 Driftwood Boulevard
Kenner, LA  70065 504-443-9500 1144286527 12295R 1699489 Y

Babo Mark Family Medicine Ochsner Clinic Slidell 2750 East Gause Blvd.
Slidell, LA 70461 985-639-3777 1558328120 11075R 1654922 Y

Babycos Christopher Surgery-Plastic

Ochsner Clinic Elmwood
Medical Center

Ochsner Clinic Northshore
Ochsner Clinic New Orleans

1221 S. Clearview Pkwy.
New Orleans, LA  70123

1000 Ochsner Blvd.
Covington, LA 70433
1514 Jefferson Hwy.

New Orleans, LA 70121

504-736-4600
985-875-2828
504-842-3950

1740247741 18731 1361771

Badawi Ramy Cardiology Ochsner Clinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-3724 1326238510 MD.200979

Baez Raymond Family Medicine Ochsner Clinic Slidell 2750 East Gause Blvd.
Slidell, LA 70461 985-639-3777 1932166410 09979R 1973238 Y

Bagert Bridget Neurology Ochsner Baptist Neurology Clinic 
Ochsner Clinic New Orleans

4429 Clara St., Suite 440
New Orleans, LA 70115

1514 Jefferson Hwy.
New Orleans, LA 70121

504-842-3980 1174589824 MD.202001

Baham Julie Pediatrics Ochsner Clinic Covington
Ochsner Clinic Northshore

101 Judge Tanner Blvd., Suite 302
Covington, LA 70433
1000 Ochsner Blvd.
Covington, LA 70433

985-809-5800
985-875-2828 1134146947 MD.200820 Y

Baird William Internal Medicine Ochsner Clinic Prairieville 16220 Airline Highway
Prairieville, LA 70769 225-744-1111 1770515413 14396R Y



Last Name First Name Specialty
Clinic Name    

* The first practice location indicated is 
the primary service location

Clinic Address Phone NPI # La Lic. Medicaid

PCP (Y = PCP acting as 
PCP)

SC = Specialist acting as 
gatekeeper only for 

patients approved by 
Humana

Baker Jeffery Emergency Medicine Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3460 1255354767 MD.027091

Bardot Stephen Urology Ochsner Clinic New Orleans
Ochsner Clinic Metairie

1514 Jefferson Highway 
New Orleans, LA  70121

2005 Veterans Mem. Blvd.
Metairie, LA 70002

504-842-4083
504-836-9820 1942267521 08712R 1924571 SC

Barfield William Internal Medicine Ochsner Clinic Northshore 1000 Ochsner Blvd.
Covington, LA 70433 985-875-2888 1427014612 009729 Y

Basha Mahdi Ophthalmology Ochsner Clinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-3995 1396900379 DO.000211

Bates Michael Cardiothoracic Surgery Ochsner Clinic New Orleans   1514 Jefferson Highway 
New Orleans, LA  70121 504-842-4070 1932310604 MD.025138

Battula Sarath Hospital Medicine Ochsner Medical Center Westbank 2500 Belle Chasse Hwy.
Gretna, LA 70056 504-391-5046 1023086287 MD.203527

Baumgarten Katherine Infectious Disease Ochsner Clinic New Orleans   1514 Jefferson Highway 
New Orleans, LA  70121 504-842-4005 1972569168 12667R SC

Bazan Hernan Vascular Surgery Ochsner Surgery Clinic Westbank 
Gretna, MOB, Suite 320 

120 Meadowcrest St.
Gretna, LA 70056

504-391-5275 1073714358 MD.201525

Bazzett Lisa Gynecologic Oncology Ochsner Clinic New Orleans   1514 Jefferson Highway 
New Orleans, LA  70121 504-842-4155  1972560845 13700R

Bearelly Dilip Hospital Medicine Ochsner Foundation Hospital 1516 Jefferson Hwy.
New Orleans, LA 70121 504-842-7518 1306929435 MD.203986

Beck David Colon and Rectal Surgery Ochsner Clinic New Orleans   
Ochsner Clinic Slidell

1514 Jefferson Highway
New Orleans, LA  70121 

2750 E. Gause Blvd.
Slidell, LA 70461

504-842-4060 
985-639-3777 1861450900 09489R 1952681

Beckman Edwin Pathology Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3510 1225095896 011322 1164712

Bell Kenneth Radiology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3495 1942268099 03380R 1164461

Belleville Francine Radiology

Ochsner Clinic New Orleans 
Ochsner Clinic Baton Rouge

Ochsner Medical Center Westbank
Ochsner Baptist Medical Center
Ochsner Medical Center Kenner

1514 Jefferson Highway 
New Orleans, LA 70121

9001 Summa Ave.
Baton Rouge, LA 70809
2500 Belle Chasse Hwy.

Gretna, LA 70056
2700 Napoleon Ave.

New Orleans, LA 70115
180 W. Esplanade Ave.

Kenner, LA 70065

504-842-3495
225-761-5200
504-392-3131
504-899-9311
504-464-8600

1952529695 MD.13999R

Benning Gurpal Family Medicine Ochsner Clinc Northshore 1000 Ochsner Blvd.
Covington, LA 70443 985-875-2828 1891029856 MD.202223 Y



Last Name First Name Specialty
Clinic Name    

* The first practice location indicated is 
the primary service location

Clinic Address Phone NPI # La Lic. Medicaid

PCP (Y = PCP acting as 
PCP)

SC = Specialist acting as 
gatekeeper only for 

patients approved by 
Humana

Bernal Jose Cardiovascular Disease

Ochsner Clinic New Orleans 
Ochsner Clinic Raceland  
Ochsner Clinic Kenner

Ochsner Clinic Luling-St. Parish Hospital
Ochsner Clinic Slidell

1514 Jefferson Highway
New Orleans, LA  70121

4608 Hwy 1
Raceland, LA 70394
2120 Driftwood Blvd.

Kenner, LA 70065
1057 Paul Mallard Rd.

Luling, LA 70070
2750 Gause Blvd. East

Slidell, LA 70461

504-842-4135
985-537-7988
504-443-9500
985-785-3740
985-639-3777

1134187214 06106R 1953768 SC

Berner Tara Family Medicine Ochsner Clinic Metairie
Ochsner Clinic Lakeview

2005 Veterans Memorial Blvd. 
Metairie, LA  70002

101 W. W. Robert E. Lee Blvd.
Suite 201

New Orleans, LA 70124

504-836-9820
504-846-9646 1558327577 24892 Y

Bethi Krishnaveni Internal Medicine Ochsner Clinic New Orleans   1514 Jefferson Highway 
New Orleans, LA  70121 504-842-4747 1821067083 MD.15226R Y

Birdsall, Jr. Walter Family Medicine Ochnser Clinic Luling-St. Charles 
Parish Hospital 

1057 Paul Maillard Rd. 
Luling, LA 70070 985-785-3740 1497792972 MD.016157

Bishop Laurie Radiology Ochsner Medical Center Northshore 100 Medical Center Drive
Slidell, LA 70461 985-646-5075 1508964990 MD.05630R

Bizette Greg Medical Oncology/
Internal Medicine

Ochsner Clinic Northshore
Ochsner Clinic Slidell

Ochsner Clinic Tangipahoa

1000 Ochsner Blvd. 
Covington, LA 70433

2750 East Gause Blvd.
Slidell, LA 70461

41676 Veterans Blvd.
Hammond, LA 70403

985-875-2828
985-639-3755
985-543-3600

1472014638 21309

Blais Christopher Palliative Medicine
Infectious Diseases Ochsner Clinic New Orleans   1514 Jefferson Highway

New Orleans, LA  70121 504-842-5630 1861480915 MD.022209

Blake (PT) Leslie Internal Medicine Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4747 1639137698 20113 1928763

Blalock W. Hospital-Based 
Internal Medicine Ochsner Foundation Hospital 1516 Jefferson Highway

New Orleans, LA 70121 504-842-3000 1073570479 14167R SC

Blemur, Jr. Pierre Nephrology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3930 1457556417 MD.202476

Blessey Karen Internal Medicine Ochsner Baptist Internal Medicine  4429 Clara St. Suite  500
New Orleans, LA 70115 504-897-4250 1124050760 MD.026132 Y

Blessey Peter Orthopedic Surgery
Ochsner Clinic Northshore

Ochsner Clinic Slidell 
Ochsner Clinic Tangipahoa

1000 Ochsner Blvd.
Covington, LA 70433

2750 East Gause Blvd.
Slidell, LA  70461

41676 Veterans Ave.
Hammond, LA 70403

985-875-2828
985-639-3777
985-543-3600

1467488163 14786R
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Blonde Lawrence Endocrinology
Ochsner Clinic Northshore

Ochsner Clinic New Orleans 
Main Campus

1000 Ochsner Blvd.
Covington, LA 70433

1514 Jefferson Highway
New Orleans, LA  70121

504-842-4023 1821055237 03383R 1143782 SC

Bluth Edward Radiology Ochsner Clinic New Orleans 
Ochsner Clinic Baton Rouge

1514 Jefferson Highway
New Orleans, LA  70121

9001 Summa Ave.
Baton Rouge, LA 70809

504-842-3495
225-752-2470 1598723462 14345 1192376

Bober Robert Cardiology

Ochsner Clinic New Orleans
Ochsner Clinic Raceland
Ochsner Clinic Kenner 
Ochsner Clinic Slidell

1514 Jefferson Hwy.
New Orleans, LA 70121

4608 Hwy 1
Raceland, LA 70394
2120 Driftwood Blvd.

Kenner, LA 70065
2750 East Gause Blvd.

Slidell, LA 70461

504-842-4135
985-537-7988
504-443-9500
985-639-3777

1962469841 15176R 1166383

Bodana Shirisha Nephrology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3930 1770794067 DO000149

Bohl Jaime Colon & Rectal Surgery Ochsner Cllinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-4060 1487701272 MD.203273

Bohorquez Humberto Transplant Surgery Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3925 1477733087 MD.201784

Boinapally Vaidehi Internal Medicine Ochsner Clinic Lapalco
Ochsner Clinic Metairie

4225 Lapalco Blvd.
Marrero, LA 70072

2005 Veterans Mem. Blvd.
Metairie, LA 70002

504-371-9355
504-836-9820 1548227978 MD.15384R Y

Bolton John Surgery-General Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4070 1154389039 13758 1321877

Bonner Kirk Family Medicine/
Internal Medicine Ochsner Clinic New Orleans   1514 Jefferson Highway

New Orleans, LA  70121 504-842-4747 1649237090 MD.024116 Y

Borchers Stephen Optometry Ochsner Clinic Slidell West
Ochsner Clinic New Orleans

2104 Highway 190 West
Slidell, LA 70460

1514 Jefferson Hwy.
New Orleans, LA 70121

985-639-3772 1043403439 1551-579T

Borg Brian Hepatology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4015 1902916778 MD.202825

Boudreaux Lionel Optometry Ochsner Clinic Slidell
Ochsner Clinic New Orleans

2750 East Gause Blvd.. 
Slidell, LA 70461

1514 Jefferson Hwy.
New Orleans, LA 70121

985-639-3777
504-842-3995 1770540668 730 1133680

Bowen John Surgery-Vascular & General Ochsner Clinic New Orleans 
Ochsner Clinic Slidell

1514 Jefferson Highway
New Orleans, LA  70121
2750 East Gause Blvd.

Slidell, LA 70461

504-842-4072
985-639-3777 1255389391 03616R 1165395
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Bowers-Stephens Cheryl Child Psychiatry Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4025 1595960650 MD.019838

Bowie R. Otolaryngology
Ochsner Clinic Northshore
Ochsner Clinic Tangipahoa

Ochsner Clinic Slidell

1000 Ochsner Blvd. 
Covington, LA 70433
41676 Veterans Blvd.
Hammond, LA 70403
2750 E. Gause Blvd.

Slidell, LA 70461

985-875-2828
985-543-3600
985-639-3777

1710948724 05081R

Boyer Cynthia Radiation Oncology
Ochsner Clinic Mid City

Baton Rouge
Mary Bird Perkins Cancer Ctr

3401 North Blvd.
Baton Rouge, LA 70806

4950 Essen Lane
Baton Rouge, LA 70809

225-336-3100
225-767-0847 1114956000 08916R

Braden Chad Family Medicine Ochsner Clinic Baton Rouge 
Main Campus

9001 Summa Avenue
Baton Rouge, LA  70809 225-761-5480 1447217336 13519R Y

Bradford Roger Family Medicine Ochsner Clinic Northshore  1000 Ochsner Blvd. 
Covington, LA 70433 985-875-2828 1053412304 MD.203236

Bragg, Jr. James Internal Medicine Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA 70121 504-842-4747 1679530562 23570 Y

Braudt Steven Pediatrics Ochsner for Children 2370 E. Gause Blvd.
Slidell, LA 70461 985-639-3755 1760602676 DO.000045 Y

Breault Joseph Family Medicine Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA 70121 504-842-4747 1851320980 18743 1938530 Y

Breaux Patrick Cardiology

Ochsner Clinic New Orleans
Ochsner Clinic Raceland
Ochsner Clinic Kenner 
Ochsner Clinic Slidell

1514 Jefferson Hwy.
New Orleans, LA 70121

4608 Hwy 1
Raceland, LA 70394
2120 Driftwood Blvd.

Kenner, LA 70065
2750 East Gause Blvd.

Slidell, LA 70461

504-842-4135
985-537-7988
504-443-9500
985-639-3777

1235196106 MD.010442

Bronfin Daniel Pediatrics Ochsner Clinic New Orleans 
Ochsner Rothschild Pediatric Clinic

1315 Jefferson Highway
New Orleans, LA  70121

4901 Veterans Memorial Blvd.
Metairie, LA 70002

504-842-3900
504-887-1133 1023075488 17226 1367940 Y

Brooks, Jr. Burke Oncology Ochsner Clinic Baton Rouge
Main Campus

9001 Summa Avenue
Baton Rouge, LA  70809 225-761-5200 1518991975 15121 1367711 SC

Broussard Erica Radiology

Ochsner Foundation Hospital  
Ochsner Baptist Medical Ctr.
Ochsner Medical Ctr. Kenner

Ochsner Medical Center Westbank

1516 Jefferson Hwy.
New Orleans, LA 70121

2700 Napoleon Ave.
New Orleans, LA 70115
180 W. Esplanade Ave.

Kenner, LA 70065
2500 Belle Chasse Hwy.

Gretna, LA 70056

504-842-7518 1437341146 MD.203730
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Broussard David Anesthesiology Ochsner Foundation Hospital
Ochsner Clinic Northshore

1516 Jefferson Highway
New Orleans, LA 70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-3755
985-875-2828 1760414106 24898

Brown Samira Pediatrics Ochsner Rothschild Clinic Metairie 4901 Veterans Memorial Blvd.
Metairie, LA 70001 504-887-1133 1427205608 MD.202353 Y

Brown P. Internal Medicine Ochsner Clinic Metairie 2005 Veterans Memorial Blvd. 
Metairie, LA  70002 504-836-9820 1972560860 015767 Y

Brown Kefla Optometry Ochsner Clinic New Orleans 
Ochsner for Children  

1514 Jefferson Highway
New Orleans, LA  70121

1315 Jefferson Hwy.
New Orleans, LA 70121

504-842-3995 1275590176 1323-458T

Brown, Jr. John Emergency Medicine Ochsner Medical Center Westbank 2500 Belle Chasse Hwy.
Gretna, LA 70056 504-392-3131 1346283983 MD.10474R

Brown, Jr. Archibald Hematology/Oncology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3910 1780642553 11620 1312801 SC

Bruce David Transplant Surgery Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3925 1043213069 MD.201997

Bui Cuong Neurosurgery Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4033 1437238656 MD.201649

Bukara Mirjana Physicial Med & Rehab/
Internal Medicine Ochsner Medical Center Elmwood 1221 Clearview Parkway

New Orleans, LA 70123 504-736-4600 1881623775 MD.026643

Burns C. Pulmonary Disease Ochsner Clinic New Orleans 
Ochsner Clinic Lapalco

1514 Jefferson Highway
New Orleans, LA  70121

4225 Lapalco Blvd.
Marrero, LA 70072

504-842-4055
504-371-9323 1730147513 14620 1301388 SC

Burshell Alan Endocrinology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4023 1528025806 05576R 1321991 SC

Busby Stuart Sleep Disorders Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4910 175058081 MD.202313

Busch Eric Anesthesiology Ochsner Foundation Hospital
Ochsner Clinic Northshore

1516 Jefferson Highway
New Orleans, LA 70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-3755
985-875-2828 1629036405 06847R

Busenlener Tanya Pediatrics Ochsner Rothchild Pediatric Clinic 4901 Veterans Memorial Blvd.
Metairie, LA 70001 504-887-1133 1366492068 MD.12215R

Bustamante Jaime Internal Medicine-
International Ochsner Clinic New Orleans   1514 Jefferson Highway

New Orleans, LA  70121 504-842-4747 1114956257 10798R 1683655 Y

Butcher, II R. Otolaryngology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4080 1740383587 11321 1192384

Byrd, Jr. Kenneth OB/GYN Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4155 1235196122 23034

Caldwell Susan Internal Medicine Ochsner Clinic Kenner  2120 Driftwood Blvd.
Kenner, LA 70065 504-443-9500 1528055340 MD.025102 Y
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Calix Danielle Pediatrics
Ochsner Rothchild Pediatric Clinic Metairie

Ochsner Rothchild Pediatric Clinic 
Destrehan

4901 Veterans Mem. Blvd.
Metairie, LA 70006
1970 Ormond Blvd.

Destrehan, LA 70047

504-887-1133
985-764-6036 1447289582 24944 Y

Candal  Francisco  Internal Medicine
Pulmonary Diseases Ochsner Clinic Slidell 2750 East Gause Blvd.

Slidell, LA 70461 985-639-3777 1851396345 MD.05598R Y

Canfield Phillip Family Medicine Ochsner Clinic Lapalco 4225 Lapalco Blvd.
Marrero, LA 70072 504-371-9355 1326070798 07547R 1974458 Y

Canzoneri Bernard Maternal Fetal Medicine Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4155 1578580536 MD.025689

Cardwell James OB/GYN Ochsner Clinic Raceland
Ochsner St. Anne Women's Clinic - Galliano

104 Acadia Drive
Raceland, LA  70394
186 West 134th St. 
Cut Off, LA 70345

985-537-3211
985-632-1070 1760405690 11204 1127761

Carmody Ian Surgery - Transplant Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3925 1932166824 MD.200491

Carroll Vanessa Hospital Based Pediatrics Ochsner Clinic Foundation Hospital 1516 Jefferson Highway
New Orleans, LA  70121 504-842-3900 1518926823 MD.026065

Carter Tracie  Pediatrics Ochsner Clinic Slidell  2750 East Gause Blvd.
Slidell, LA 70461 985-639-3755 1265432884 MD.024141 Y

Carter William Hospital Based
Internal Medicine Ochsner Foundation Hospital 1516 Jefferson Highway

New Orleans, LA 504-842-7518 1942404454 MD.202350

Cauley M. Optometry
Ochsner Clinic Baton Rouge

Main Campus
Ochsner Clinic O'Neal 

9001 Summa Avenue
Baton Rouge, LA  70809
16777 Medical Ctr. Drive
Baton Rouge, LA 70816

225-761-5200
225-761-5200 1427076538 884-217T 1356816

Cauley (PT) Stephanie Optometry
Ochsner Clinic Baton Rouge

Main Campus
Ochsner Clinic O'Neal

9001 Summa Avenue
Baton Rouge, LA  70809
16777 Medical Ctr. Drive
Baton Rouge, LA 70816 

225-761-5200
225-761-5200 1972533750 842-218T 1384526

Cazabon Pedro Internal Medicine Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4747 1366400012 21578 1659622 Y

Cederbom Gunnar Radiology

Ochsner Clinic New Orleans 
Ochsner Medical Center Kenner

Ochsner Clinic Northshore
Ochsner Clinic Baton Rouge

1514 Jefferson Highway 
New Orleans, LA 70121

180 W. Esplanade Ave., Ste 8087
Kenner, LA 70065

1000 Ochsner Blvd.
Covington, LA 70433

9001 Summa Ave.
Baton Rouge, LA 70809

504-842-3495
504-464-8040
985-875-2828
225-761-5200

1093772394 16404

Chandler Nancy Radiology Ochsner Clinic Baton Rouge
Main Campus

9001 Summa Avenue
Baton Rouge, LA  70809 225-761-5200 1114951571 17816
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Charbonnet Nicole OB/GYN Ochsner Clinic New Orleans
Ochsner Clinic Metairie

1514 Jefferson Highway
New Orleans, LA  70121

2005 Veterans Mem. Blvd.
Metairie, LA 70002

504-842-4155 1437117017 MD.024739

Chava Pavon Endocrinology Ochsner Clinic Northshore
Ochsner Cllinic New Orleans  

1000 Ochsner Blvd.
Covington, LA 70433
1514 Jefferson Hwy.

New Orleans, LA 70121

985-875-2828
504-842-4023 1154511079 DO.000048

Cheuk Joan Hospital Medicine Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA  70121 504-842-7505 1952507519 MD.202512

Chimento George Orthopedic Surgery Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3970 1497759922 MD.08733R

Choe Ella Hospital-Based 
Internal Medicine Ochsner Medical Center Northshore 100 Medical Center Drive

Slidell, LA 70461 985-646-4466 1932169141 MD.200082

Cleland Bruce Surgery-General Ochsner Clinic Baton Rouge
Main Campus

9001 Summa Avenue
Baton Rouge, LA  70809 225-761-5200 1184659948 MD.09074R 1929051

Clementine Rochelle Rheumatology Ochsner Medical Center Westbank
MOB

120 Meadowcrest Blvd.
Gretna, LA 70056 504-595-8014 1750575890 MD.200719

Cloud (PT) Spring Pediatrics Ochsner Clinic Covington
Ochsner Clinic Northshore

101 Judge Tanner Blvd., Suite 302
Covington, LA 70433
1000 Ochsner Blvd.
Covington, LA 70433

985-809-5800
985-875-2828 1609834209 16365  

Cockerham (PT) Karen Emergency Medicine Ochsner Medical Center Westbank 2500 Belle Chasse Hwy.
Gretna, LA 70056 504-392-3131 1912941048 MD.020566

Coffin David Emergency Medicine Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3460 1851323786 25318

Cohen Michael OB/GYN Ochsner Medical Center Kenner 
200 W. Esplanade Ave. 

MOB-Ste. 501
Kenner, LA 70065

504-464-8506 1083666788 MD.014625 y

Cohen Ari Surgery-Abdominal Transplant Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3925 1144286436 14523R

Coit Catherine Nephrology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3925 1174565758 11898R 1978469

Cole John Hematology/Oncology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3910 1518925916 16169 1324141 SC

Colegrove Jeffrey Optometry
Ochsner Clinic Metairie

Ochsner Clinic Northshore
Ochsner Clinic New Orleans

2005 Veterans Memorial Blvd.
Metairie, LA  70002
1000 Ochsner Blvd.
Covington, LA 70433
1514 Jefferson Hwy.

New Orleans, LA 70121

504-836-9820
985-875-2828
504-842-3995

1558329524 01125 1975753

Coleman William Podiatry Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-6850 1114985512 016730 1368474

Collier James Psychiatry Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4025 1578607032 MD.20192
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Collier, Jr. William Family Medicine Ochsner Clinic Denham Springs 30819 LA Hwy. 16
Denham Springs, LA 70726 225-664-2029 1154361244 MD.012659 Y

Collins Jared Hospital Medicine Ochsner Baptist Medical Center
Ochsner Medical Center Northshore

2700 Napoleon Ave. 
New Orleans, LA 70115 

100 Medical Center Drive
Slidell, LA 70461

504-899-9311
985-646-4466 1205026143 MD.202010  

Collins Tyrone Cardiovascular Disease

Ochsner Clinic New Orleans
Ochsner Clinic Raceland
Ochsner Clinic Kenner 
Ochsner Clinic Slidell

1514 Jefferson Hwy.
New Orleans, LA 70121

4608 Hwy 1
Raceland, LA 70394
2120 Driftwood Blvd.

Kenner, LA 70065
2750 East Gause Blvd.

Slidell, LA 70461

504-842-4135
985-537-7988
504-443-9500
985-639-3777

1083672471 08156R 1389269 SC

Colon Jimmie Anesthesiology Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3755 1225250251 MD.201129

Combs Brent Emergency Medicine Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3000 1235163627 MD.025843  

Connolly   Sean Gastroenterology Ochsner Clinic New Orleans 1514 Jefferson Highway
New Orleans, LA  70121 504-842-4015 1639136518 23338 1483630

Conrad Kevin Hospital-Based 
Internal Medicine Ochsner Foundation Hospital 1516 Jefferson Highway

New Orleans, LA 70121 504-842-3000 1801854203 20569 1904619

Conway James Internal Medicine Ochsner Clinic Metairie 2005 Veterans Memorial Blvd.
Metairie, LA 70002 504-836-9820 1356308274 04443R Y

Conway, II W. Surgical Oncology Ochsner Cllinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-4070 1962626390 MD.202962

Cook Janet Family Medicine
Ochsner Clinic Jefferson Place
Ochsner Clinic Baton Rouge

Main Campus

8150 Jefferson Hwy.
Baton Rouge, LA  70809

9001 Summa Ave.
Baton Rouge, LA 70809

225-336-3100
225-761-5200 1326073107 23052 1490024 Y

Cook Michael Surgery Ochsner Surgery Clinic Westbank
Gretna MOB, Ste 320
120 Meadowcrest St. 

Gretna, LA 70056
504-391-5275 1366563678 MD.026233

Cooke Erin Radiology Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3480 1831229095 MD.203656

Cooper E. Pathology Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3510 1629039946 10933

Corsetti Ralph General Surgery
Surgical Oncology Ochsner Clinic New Orleans 1514 Jefferson Highway

New Orleans, LA  70121 504-842-4070 1750341863 MD.09544R

Corsino Daniel Anesthesiology Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3755 1689695603 MD.025077

Cortes-Moran Rafael Family Medicine Ochsner Clinic Kenner 2120 Driftwood Boulevard
Kenner, LA  70065 504-443-9500 1518916683 MD.201171 Y

Cortez Matthew Neonatology Ochsner Medical Center Northshore 100 Medical Center Drive
Slidell, LA 70461 985-646-4466 1952322638 MD.022583
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Cotterman Catherine Dermatology Ochsner Clinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-3940 1346413143 MD.201794

Cousins Darren Anesthesiology Ochsner Medical Center Northshore
Ochsner Foundation Hospital  

100 Medical Center Drive
Slidell, LA 70461

1516 Jefferson Hwy.
New Orleans, LA 70121

985-646-5082 1912948654 MD.025441

Cox (PT) R. Otolaryngology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4080 1861450272 7518

Creed J. Ophthalmology
Retinal Surgery

Ochsner Clinic Baton Rouge
Main Campus

Ochsner Clinic O'Neal

9001 Summa Avenue
Baton Rouge, LA  70809
16777 Medical Ctr. Drive
Baton Rouge, LA 70816 

225-761-5200
225-761-5200 1457382988 18183

Crespo Mejias Joaquin Cardiology Ochsner Clinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-4135 1821288671 MD.203074

Cresswell, III Lawrence Emergency Medicine
Ochsner Baptist Medical Center

Ochsner Foundation Hospital
Ochsner Medical Center Westbank

2700  Napoleon Ave.
New Orleans, LA 70115

1516 Jefferson Hwy.
New Orleans, LA 70121
2500 Belle Chasse Hwy.

Gretna, LA 70056

504-392-3131 1942463732 DO000168

Crisp Coleman Kodi Family Medicine Ochsner Clinic Baton Rouge 9001 Summa Ave.
Baton Rouge, LA 70809 225-761-5480 1437327905 MD.204059 Y

Culotta, Jr. Vincent OB/GYN Ochsner Medical Center Kenner 
200 West Esplanade Ave. 

MOB-Suite 501
Kenner, LA 70065

504-464-8506 1740224963 MD.012614 Y

Cunningham Robert Pediatric Nephrology 

Ochsner Clinic New Orleans 
Ochsner Clinic Baton Rouge

Ochsner Clinic Covington
Ochsner Clinic St. Anne
Ochsner Clinic Raceland

1315 Jefferson Highway
New Orleans, LA  70121

9001 Summa Ave.
Baton Rouge, LA 70809

101 East Fairway Dr. 
Covington, LA 70433
104 Acadia Park Dr..
Raceland, LA 70394

4608 Hwy. 1
Raceland, LA 70394

504-842-3900
985-537-7988 1669439469 15331R

Daftary Mahmoud Urology Ochsner Clinic Slidell 2750 Gause Blvd.
Slidell, LA 70461 985-639-3777 1063411361 MD.04535R

Dale Robin Family Medicine Ochsner Denham Springs 30819 LA Hwy. 16
Denham Springs, LA 70726 225-664-2029 1578594032 MD.025676 Y

Dalovisio Joseph Infectious Disease Ochsner Clinic New Orleans
Ochsner Clinic Northshore

1514 Jefferson Highway
New Orleans, LA  70121

1000 Ochsner Blvd.
Covington, LA 70433 

504-842-4005
985-875-2828 1548228968 12380 1192414 SC
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Daly, Jr. William Anesthesiology Ochsner Foundation Hospital
Ochsner Clinic Northshore

1516 Jefferson Highway
New Orleans, LA 70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-3755
985-875-2828 1063481760 MD.019315 1194352

Danna Julie Dermatology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3940 1730274267 MD.026407

Dasgupta Anjali Internal Medicine
Infectious Diseases

Ochsner Clinic Northshore
Ochsner Clinic New Orleans

1000 Ochsner Blvd.
Covington, LA 70433
1514 Jefferson Hwy.

New Orleans, LA 70121

985-875-2828 1194938035 MD.15543R

Dauterive F. OB/GYN
Ochsner Clinic Baton Rouge  

Main Campus
Ochsner Clinic O'Neal East

9001 Summa Ave.
Baton Rouge, LA 70809
16777 Medical Ctr. Drive
Baton Rouge, LA 70816

225-761-5239
225-754-3278 1376578070 17249 1371939

Davis Nancy Pathology Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3330 1770621658 MD.025998

Davis William Rheumatology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3920 1891753216 17251 1380229 SC

Davis, III (PT) W. Allergy/Immunology Ochsner Clinic New Orleans 
Ochsner Baptist Medical Center 

1514 Jefferson Highway
New Orleans, LA  70121

2700 Napoleon Ave.
New Orleans, LA 70115 

504-842-6742 1033212725 05857R

Dawson (PT) Robert Radiology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3495 1972561397 12699 1197441

Deeney Tara Pediatrics Ochsner for Children - Slidell 2370 Gause Blvd. East
Slidell, LA 70461 985-639-3755 1922028752 MD.025701 1043974

DeFusco Lisa Pediatrics Ochsner Rothchild Pediatric Center 
Metairie 

4901 Veterans Memorial Blvd.
Metairie, LA 70001 504-887-1133 1295830081 MD.026056 Y

DeGrange Christie Internal Medicine Ochsner Clinic New Orleans 1514 Jefferson Hwy
New Orleans, LA 70121 504-842-4747 1881779403 MD.022236 Y

Deichmann, Jr. Richard Internal Medicine Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4747 1912901315 MD.016735 Y

Deitelzweig Steven Hospital-Based 
Internal Medicine Ochsner Foundation Hospital 1516 Jefferson Highway

New Orleans, LA 70121 504-842-3000 1811954910 09217R 1979813

Delaney, Jr. Patrick Cardiology

Ochsner Clinic New Orleans
Ochsner Clinic Raceland
Ochsner Clinic Kenner 
Ochsner Clinic Slidell

1514 Jefferson Hwy.
New Orleans, LA 70121

4608 Hwy 1
Raceland, LA 70394
2120 Driftwood Blvd.

Kenner, LA 70065
2750 East Gause Blvd.

Slidell, LA 70461

504-842-4135
985-537-7988
504-443-9500
985-639-3777

1619973237 MD.016600
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Dennis Patrick Emergency Medicine Ochsner Foundation Hospital
Ochsner Medical Center Westbank

1516 Jefferson Highway
New Orleans, LA 70121
2500 Belle Chasse Hwy.

Gretna, LA 70056

504-842-3000
504-392-3131 1245426774 MD.200267

DePaula Alicia Pediatrics Ochsner Rothschild Pediatric Center 

4901 Veterans Mem. Blvd.
Metairie, LA 70001

1970 Ormond Blvd., Ste. J
Destrehan, LA 70047

504-887-1133 1073613022 MD.202801

DeRosales Ana Belen Hospital Based
Internal Medicine

Ochsner Medical Center Westbank
Ochsner Baptist Medical Center

2500 Belle Chasse Hwy.
Gretna, LA 70056

2700 Napoleon Ave.
New Orleans, LA 70115

504-392-3131 
504-899-9311 1871784991 MD.202112

Desai Sapna Heart Failure/Transplant Ochsner Clinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-3925 1538335500 MD.203653

Desselle Trent Psychiatry Ochsner Clinic New Orleans
Ochsner Clinic Lapalco

1514 Jefferson Highway
New Orleans, LA 70121

4225 Lapalco Blvd.
Marrero, LA 70072

504-842-4025
504-842-6264 1801854005 09790R

Devraj Timothy Orthopedic Surgery
Ochsner Clinic Northshore

Ochsner Clinic Slidell
Ochsner Clinic Tangipahoa 

1000 Ochsner Blvd.
Covington, LA 70433

2750 East Gause Blvd.
Slidell, LA  70461

41676 Veterans Avenue
Hammond, LA 70403

985-875-2828
985-639-3777
985-543-3600

1760415632 24162

DeVun Daniel Radiology
Ochsner Clinic New Orleans 

Ochsner Medical Center Kenner
Ochsner Clinic Baton Rouge

1514 Jefferson Highway 
New Orleans, LA 70121

180 W. Esplanade Ave., Ste 8087
Kenner, LA 70065
9001 Summa Ave.

Baton Rouge, LA 70809

504-842-3495
504-464-8040
225-761-5200

1780642108 019031 1969885

Dhillon Rupinderjit Hospital Medicine Ochsner Foundation Hospital 1516 Jefferson Hwy.
New Orleans, LA 70121 504-842-4096 1619167483 MD.203869

DiCorte Charles Cardiovascular Surgery Ochsner Clinic Northshore
Ochsner Clinic Tangipahoa

1000 Ochsner Clinic
Covington, LA 70433

41676 Veterans Avenue
Hammond, LA 70403

985-875-2828
985-543-3600 1043271612 20576

Diethelm Nancy Radiology
Ochsner Clinic New Orleans 

Ochsner Medical Center Kenner
Ochsner Clinic Baton Rouge

1514 Jefferson Highway 
New Orleans, LA 70121

180 W. Esplanade Ave., Ste 8087
Kenner, LA 70065
9001 Summa Ave.

Baton Rouge, LA 70809

504-842-3495
504-464-8040
225-761-5200

1528089208 MD.10144R

Diggs (PT) Erica Hospital-Based 
Internal Medicine Ochsner Foundation Hospital 1516 Jefferson Highway

New Orleans, LA 70121 504-842-3000 1033176169 023629
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DiGiovanni Neil Anesthesiology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3755 1649479882 MD.201224

DiLeo Thomas Liza Emergency Medicine Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3460 1851325120 14044R

Dinshaw Homeyar Cardiology

Ochsner Clinic New Orleans
Ochsner Clinic Raceland
Ochsner Clinic Kenner 
Ochsner Clinic Slidell

1514 Jefferson Hwy.
New Orleans, LA 70121

4608 Hwy 1
Raceland, LA 70394
2120 Driftwood Blvd.

Kenner, LA 70065
2750 East Gause Blvd.

Slidell, LA 70461

504-842-4135
985-537-7988
504-443-9500
985-639-3777

1578521605 10519R 1496502

Dipp (PT) Susana Endocrinology Ochsner Clinic Metairie
Ochsner Clinic New Orleans

2005 Veterans Memorial Blvd.
Metairie, LA 70002

1514 Jefferson Hwy.
New Orleans, LA 70121

504-836-9820
504-842-4023 1265489603 MD.202054

Donaldson Emilie Anesthesiology Ochsner Foundation Hospital 1516 Jefferson Hwy.
New Orleans, LA 70121 504-842-3755 1568619153 MD.026382

Donaldson, Jr. David Radiology Ochsner Medical Center Northshore 100 Medical Center Drive
Slidell, LA 70461 985-646-5075 1962502591 MD.015552

Doneyhue Wendy Ophthalmology Ochsner Clinic Slidell West
Ochsner Clinic Northshore

2104 Highway 190 West
Slidell, LA 70460

1000 Ochsner Blvd.
Covington, LA 70433

985-639-3747 1740498880 MD.201421

Douglas, Jr. James Anesthesiology Ochsner Foundation Hospital
Ochsner Clinic Northshore

1516 Jefferson Highway
New Orleans, LA 70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-3755
985-875-2828 1770541732 13968

Dowling Adam Radiology

Ochsner Clinic New Orleans 
Ochsner Medical Center Kenner

Ochsner Clinic Northshore
Ochsner Medical Center Westbank

Ochsner Baptist Medical Center
Ochsner Clinic Baton Rouge

1514 Jefferson Highway 
New Orleans, LA 70121

180 W. Esplanade Ave., Ste 8087
Kenner, LA 70065

1000 Ochsner Blvd.
Covington, LA 70433

2500 Belle Chasse Hwy.
Gretna, LA 70056

2700 Napoleon Ave.
New Orleans, LA 70115

9001 Summa Ave.
Baton Rouge, LA 70809

504-842-3495
504-464-8040
985-875-2828
504-392-3131
504-899-9311
225-761-5200

16669483277 MD.021414

Ducos (PT) Rafael Hematology/Oncology-
Pediatric

Ochsner Clinic New Orleans 
Ochsner Clinic Baton Rouge

1315 Jefferson Highway
New Orleans, LA  70121

9001 Summa Ave.
Baton Rouge, LA 70809 

504-842-3900
225-761-5200 1659339794 03756R 1160750 SC
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Dunn Michael Family Medicine Ochsner Clinic Tangipahoa 41676 Veterans Avenue
Hammond, LA  70403 985-543-3600 1326006529 15554 1332291 Y

Duplantis Andre' Family Medicine Ochsner Family Medicine Clinic-Raceland 111 Acadia Dr. 
Raceland, LA 70394 985-537-7575 1558579268 MD.201225

Dupre' Bobby Rheumatology Ochsner Clinic Baton Rouge
Main Campus

9001 Summa Avenue
Baton Rouge, LA 70809 225-761-5481 1164612479 MD.200253

Durel Michael OB/GYN
Ochsner Clinic Baton Rouge  

Main Campus
Ochsner Clinic O'Neal East

9001 Summa Ave.
Baton Rouge, LA 70809
16777 Medical Ctr. Drive
Baton Rouge, LA 70816

225-761-5239
225-754-3278 1518992213 17262 1371947

Eckholdt Gregory Cardiovascular Surgery
Ochsner Clinic Northshore

Ochsner Clinic Slidell
Ochsner Clinic Tangipahoa

1000 Ochsner Blvd.
Covington, LA 70433

2750 East Gause Blvd. 
Slidell, LA 70461

41676 Veterans Ave.
Hammond, LA 70403

985-875-2828
985-639-3777
985-543-3600

1649232133 19535

Ehrensing Craig Internal Medicine Ochsner Clinic Lapalco 4225 Lapalco Blvd.
Marrero, LA 70072 504-371-9355 1538127618 023635 Y

Ehrensing (PT) Rudolph Psychiatry Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4025 1346208436 03003R 1117081

Eick John Radiology
Ochsner Clinic New Orleans 

Ochsner Medical Center Kenner
Ochsner Clinic Baton Rouge

1514 Jefferson Highway 
New Orleans, LA 70121

180 W. Esplanade Ave., Ste 8087
Kenner, LA 70065
9001 Summa Ave.

Baton Rouge, LA 70809

504-842-3495
504-464-8040
225-761-5200

1376501627 12796 1194263

Eisele Christiane Emergency Medicine Ochsner Foundation Hospital  1516 Jefferson Highway
New Orleans, LA 70121 504-842-3460 1679791305 MD.15391R

Eissa Hazem
Pain Management

Physical Medicine and 
Rehabilitation

Ochsner Pain Clinic 4429 Clara St., Ste. 540 
New Orleans, LA 70115   504-842-5300 1649238734 12613R 1541303

Elizardi David Cardiology

Ochsner Clinic New Orleans
Ochsner Clinic Raceland
Ochsner Clinic Uptown
Ochsner Clinic Slidell

1514 Jefferson Hwy.
New Orleans, LA 70121

4608 Hwy 1
Raceland, LA 70394

3423 St. Charles Ave.
New Orleans, LA 70015
2750 East Gause Blvd.

Slidell, LA 70461

504-842-4135
985-537-7988
504-842-7400
985-639-3777

1669451357 MD.012183

Elkadi Ghassan Cardiology Ochsner Clinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-4135 1740224948 MD.203746

Elliot Clint Anesthesiology Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3755 1528017084 MD.200494

Elnaggar Mini Radiation Oncology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3440 1609057967 MD.201886
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Emerson Noah Radiology

Ochsner Clinic New Orleans  
Ochsner Clinic Baton Rouge 

Ochsner Medical Center Westbank
Ochsner Baptist Medical Center 
Ochsner Medical Center Kenner

1514 Jefferson Highway
New Orleans, LA  70121

9001 Summa Ave.
Baton Rouge, LA 70809
2500 Belle Chasse Hwy.

Gretna, LA 70056
2700 Napoleon Ave.

New Orleans, LA 70115
180 West Esplanade Ave.

Kenner, LA 70062

504-842-3495
225-752-2470
504-392-3131
504-899-9311
504-468-8600

1093874422 DO.000105

Emerson S. OB/GYN Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4155 1194783399 06494R 1379255 SC

Emory Logan Anesthesiology Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3755 1881887206 MD.200316

Emory W. Pulmonary Disease Ochsner Clinic New Orleans  
Ochsner Clinic Mandeville

1514 Jefferson Highway
New Orleans, LA  70121 

2810 East Causeway Approach
Mandeville, LA 70448           

504-842-4055  
985-875-2340 1760440028 10962 1122220 SC

Epstein (PT) Nona Internal Medicine Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4747 1053379164 18366

Erffmeyer John Allergy/Immunology
Ochsner Clinic Baton Rouge

Main Campus
Ochsner Clinic O'Neal

9001 Summa Avenue
Baton Rouge, LA  70809
16777 Medical Ctr. Drive
Baton Rouge, LA 70816 

225-761-5200
225-761-5200 1689609398 14036 1371955

Eustis, Jr. H. Ophthalmology Ochsner Clinic New Orleans 
Ochsner Baptist Medical Center

1514 Jefferson Highway
New Orleans, LA  70121 

2700 Napoleon Ave.
New Orleans, LA 70115

504-842-3995  1831157957 15655 1353442

Evans  Bryan Anesthesiology Ochsner Foundation Hospital
Ochsner Clinic Northshore

1516 Jefferson Highway
New Orleans, LA 70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-3755
985-875-2828 1043278310 MD.10537R

Fabrega Ruben Hematology/Oncology

Ochsner Clinic Baton Rouge
Main Campus

Ochsner Clinic Tangipahoa
Ochsner Clinic O'Neal

9001 Summa Avenue
Baton Rouge, LA  70809

41676 Veterans Ave.
Hammond, LA 70406

16777 Medical Center Dr.
Baton Rouge, LA 70816

225-761-5200
985-543-3600 1083644041 09674R 1935603 SC

Fairley Thomas Optometry
Ochsner Clinic Baton Rouge

Main Campus
Ochsner Clinic O'Neal

9001 Summa Avenue
Baton Rouge, LA  70809
16777 Medical Ctr. Drive
Baton Rouge, LA 70816 

225-761-5200
225-761-5200 1023046158 1220-389T 1693308

Falterman Jason Anesthesiology Ochsner Foundation Hospital 1516 Jefferson Hwy.
New Orleans, LA 70121 504-842-3755 1932127552 MD.025988
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Farris, Jr. Charles OB/GYN Ochsner OB/GYN Baptist
Ochsner Clinic New Orleans 

4429 Clara St., Ste. 400
New Orleans, LA 70115

1514 Jefferson Hwy.
New Orleans, LA 70121

504-842-4155 1194773325 01162R

Faucheux Charles OB/GYN Ochsner Clinic Raceland
Ochsner St. Anne Women's Clinic - Galliano

104 Acadia Drive
Raceland, LA  70394
186 West 134th St. 
Cut Off, LA 70345

985-537-3211
985-632-1070 1750304747 14733 1360821

Faust Barry Pathology Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3510 1710909080 MD.012724

Felipe-Ramirez Dania Pediatric Endocrinology Ochsner Clinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-3900 1184814659 MD.200718

Fernandez (PT) Sara Internal Medicine Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4747 1093773004 24185

Ferrier Janine Internal Medicine Ochsner Clinic Metairie 2005 Veterans Mem. Blvd
Metairie, LA 70002 504-836-9820 1952501272 MD.025457 Y

Fielkow (PT) Susan Developmental Pediatrics
Pediatrics

Ochsner Rothschild Pediatric Clinic  
Metairie  

Ochsner Clinic New Orleans

4901 Veterans Memorial Blvd. 
Metairie, LA  70006

1315 Jefferson Highway
New Orleans, LA 70121 

504-887-1133
504-842-3900 1336197565 13791R

Finger Leron Pediatric Intensive Care Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3000 1801885892 MD.15669R

Fitzpatrick James Family Medicine Ochsner Clinic Northshore 1000 Ochsner Blvd.
Covington, LA 70433 985-875-2828 1952359028 13480R Y

Fitzpatrick Jill Pediatrics Ochsner Clinic Covington 101 Judge Tanner Blvd., Suite 302
Covington,  LA 70433 985-809-5800 1578743811 MD.203185 Y

Flint Caroline Internal Medicine Ochsner Clinic O'Neal 
16777 Medical Center Dr.

Suite 200
Baton Rouge, LA 70816

225-754-3278 1376575142 17021 Y

Fogarasi Simone Pediatric Hospital
Medicine Ochsner Foundation Hospital 1516 Jefferson Hwy.

New Orleans, LA 70121 504-842-3000 1316969827 MD.15670R

Fontenot Amanda Internal Medicine Ochsner Clinic Belle Chasse 7772 Highway 23
Belle Chasse, LA 70037 504-371-9370 1356531131 MD.201066 Y

Forshag Ann Hospital-Based 
Internal Medicine Ochsner Foundation Hospital 1516 Jefferson Hwy.

New Orleans, LA 70121 504-842-3000 1265480487 18299

Frank Robert Cardiothoracic Surgery Ochsner Surgery Clinic
120 Meadowcrest Blvd.

Suite 380
Gretna, LA 70056

504-525-8300 1265479042 MD.10145R

Franklin Thom Internal Medicine Ochsner Clinic Northshore 1000 Ochsner Blvd.
Covington, LA 70433 985-875-2828 1508814690 13669 1197831 Y

Fraser Austin Hospital Medicine Ochsner Baptist Medical Center 2700 Napoleon Ave.
New Orleans, LA 70115 504-842-7518 1336339118 MD.203003

French (PT) E. OB/GYN Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4155 1730119512 12614R
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Frisch, Jr. Richard Orthopedic Surgery Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-2200 1053528752 MD.202405

Fritz Bryan Anesthesiology Ochsner Foundation Hospital  1516 Jefferson Hwy.
New Orleans, LA 70121 504-842-3755 1033430236 MD.203805

Frohlich (PT) Edward Hypertension Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4077 1467410365 03677R 1165387 SC

Fuloria Jyotsna Hematology/Oncology Ochsner Clinic New Orleans 1514 Jefferson Highway
New Orleans, LA 70121 504-842-3910 1801854781 14102R

Gabbard William Nephrology Ochsner Clinic New Orleans 1514 Jefferson Highway
New Orleans, LA  70121 504-842-3930 1407894710 MD.14751R

Gaddis Kenneth Neurology
Ochsner Clinic Baton Rouge

Main Campus
Ochsner Clinic O'Neal

9001 Summa Ave.
Baton Rouge, LA 70809
16777 Medical Ctr. Drive
Baton Rouge, LA 70816

225-761-5200
225-754-3278 1619921335 MD.010208

Gaines Kenneth Neurology Ochsner Clinic New Orleans 1514 Jefferson Highway
New Orleans, LA  70121 504-842-3980 1568531317 MD.06150R

Gala Rajiv OB/GYN Ochsner Clinic New Orleans 1514 Jefferson Highway
New Orleans, LA  70121 504-842-4155 1477519775 MD.202055 Y

Galarneau David Psychiatry Ochsner Clinic New Orleans 1514 Jefferson Highway
New Orleans, LA  70121 504-842-4025 1417987371 MD.200826

Gandle (PT) Bruce Anesthesiology Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3755 1457349532 MD.020019

Ganier, Jr. Donald Anesthesiology Ochsner Foundation Hospital
Ochsner Clinic Northshore

1516 Jefferson Highway
New Orleans, LA 70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-3755
985-875-2828 1689622797 21691

Garces Jorge Nephrology Ochsner Clinic New Orleans 1514 Jefferson Highway
New Orleans, LA  70121 504-842-3932 1801854609 14530R

Garcia-Diaz Julia Infectious Disease Ochsner Clinic New Orleans
Ochsner Clinic Northshore

1514 Jefferson Highway
New Orleans, LA  70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-4005
985-875-2828 1700844594 10817R 1496669 SC

Garcia-Prats Victor Emergency Medicine Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3460 1669430476 12800 1321818

Genre Charles Pathology Ochsner Foundation Hospital
Ochsner Clinic Baton Rouge

1516 Jefferson Highway
New Orleans, LA 70121

9001 Summa Ave.
Baton Rouge, LA 70809

504-842-3510 1184682908 10416 1164500

Gergatz Stephen Internal Medicine Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4747 1235197906 012483 Y

Germany Robyn Family Medicine Ochsner Clinic Denham Springs 30819 LA 16
Denham Springs, LA 70726 225-664-2029 1801828686 13629R Y

Gesn Lois Pediatrics Ochsner Clinic O'Neal 
16777 Medical Center Dr.

Suite 200
Baton Rouge, LA 70816

225-754-3278 1164454955 17678 1345083 Y
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Ghosh Narang Jhumka Nephrology
Ochsner Clinc Baton Rouge  

Main Campus
Ochsner Clinic O'Neal

9001 Summa Ave.
Baton Rouge, LA 70809
16777 Medical Ctr. Drive
Baton Rouge, LA 70816

225-761-5763
225-754-3278 1619060126 MD.025117

Gick Stephen Orthopedics Ochsner Clinic Baton Rouge
Main Campus

9001 Summa Ave.
Baton Rouge, LA 70809 225-761-5200 1992720122 14693R

Gilliland Yvonne Cardiovascular Disease- 
Echocardiography

Ochsner Clinic New Orleans
Ochsner Clinic Raceland
Ochsner Clinic Metairie
Ochsner Clinic Slidell

1514 Jefferson Hwy.
New Orleans, LA 70121

4608 Hwy 1
Raceland, LA 70394
2005 Veterans Blvd.
Metairie, LA 70002

2750 East Gause Blvd.
Slidell, LA 70461

504-842-4135
985-537-7988
504-836-9820
985-639-3777

1356309595 07684R 1379387 SC

Gillispie Veronica OB/GYN
Ochsner Clinic New Orleans

Ochsner OB/GYN Baptist
Ochsner Clinic Metairie

1514 Jefferson Highway
New Orleans, LA 70121
4429 Clara St., Suite 400
New Orleans, LA 70115

2005 Veterans Memorial Blvd.
Metairie, LA 70002

504-842-4155 1437349024 MD.200796

Gilmore Brandi Psychiatry
Child Psychiatry Ochsner Clinic Raceland 4608 Highway 1

Raceland, LA 70394 985-537-2273 1164627824 MD.201388

Ginsberg Harley Neonatology Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3900 1508814401 16743 1367958

Girgrah Nigel Gastroenterology/
Hepatology Ochsner Clinic New Orleans   1514 Jefferson Highway

New Orleans, LA  70121 504-842-4015 1568667038 MD.201305

Glick (PT) Amy Pediatrics
Ochsner Rothchild Pediatric Clinic Metairie

Ochsner Rothchild Pediatric Clinic 
Destrehan

4901 Veterans Memorial Blvd.
Metairie, LA  70002

1970 Ormond Blvd., Suite J
Destrehan, LA 70047

504-887-1133
985-764-6036 1861440760 13012R

Goldman Barry Internal Medicine Ochsner Clinic Elmwood
Medical Center

1221 S. Clearview Pkwy.
 New Orleans, LA 70123 504-736-4860 1932167517 12601R 1537951 Y

Golightly George Surgery-General
Ochsner Clinic Baton Rouge

Main Campus
Ochsner Clinic O'Neal

9001 Summa Avenue
Baton Rouge, LA  70809
16777 Medical Center Dr.
Baton Rouge, LA 70816

225-761-5200 1427080985 13630R

Gomes Glenn Pulmonary Disease
Ochsner Clinc Baton Rouge  

Main Campus
Ochsner Clinic O'Neal

9001 Summa Ave.
Baton Rouge, LA 70809
16777 Medical Ctr. Drive
Baton Rouge, LA 70816

225-761-5200
225-761-5200 1558386631 15674 1367958 SC

Gonzalez Manuel Hospital Based Medicine Ochsner Medical Center Westbank 2500 Belle Chasse Hwy. 
Gretna, LA 70056 504-391-5046 1447440045 MD.203268

Gonzalez Yolanda Hospital Based Medicine Ochsner Foundation Hospital 1516 Jefferson Hwy.
New Orleans, LA 70121 504-842-7518 1407904410 MD.201280
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Graham, III H. Otolaryngology Ochsner Clinic Elmwood
Medical Center

1221 S. Clearview Pkwy.
 New Orleans, LA 70123 504-736-4600 1275591877 17680 1900320

Granda Rodriguez Ramona Endocrinology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4023 1669430815 08760R

Granier Steven Internal Medicine Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4747 1578511499 09820R 1657026 Y

Granier (PT) Patricia Pediatrics
Ochsner Rothchild Pediatric Clinic Metairie

Ochsner Rothchild Pediatric Clinic 
Destrehan

4901 Veterans Memorial Blvd. 
Metairie, LA  70006

1970 Ormond Boulevard, Suite J
Destrehan, LA  70047

504-887-1133
985-764-6036 1619072394 10818R 1687146

Green Dwight Internal Medicine Ochsner Clinic Metairie 2005 Veterans Memorial Blvd.
Metairie, LA  70002 504-836-9820 1255389888 015268 Y

Grembowicz (PT) Meridith Pediatrics Ochsner Clinic Covington
Ochsner Clinic Northshore

101 Judge Tanner Blvd., Suite 302
Covington, LA 70433
1000 Ochsner Blvd.
Covington, LA 70433

985-809-5800
985-875-2828 1184647299 23669

Grenier Christopher Ophthalmology
Ochsner Clinc Baton Rouge  

Main Campus
Ochsner Clinic O'Neal

9001 Summa Ave.
Baton Rouge, LA 70809
16777 Medical Ctr. Drive
Baton Rouge, LA 70816

225-761-5200
225-761-5200 1700818135 19546 1918814

Griffin Ewelina OB/GYN
Ochsner Clinic Baton Rouge  

Main Campus
Ochsner Clinic O'Neal East

9001 Summa Ave.
Baton Rouge, LA 70809
16777 Medical Ctr. Drive
Baton Rouge, LA 70816

225-761-5239
225-754-3278 1659484160 MD.200410

Grise' Mark Cardiology Ochsner Clinic New Orleans
Ochsner Clinic Raceland

1514 Jefferson Hwy.
New Orleans, LA 70121

4608 Hwy 1
Raceland, LA 70394

504-842-4135
985-537-7988 1215963442 MD.14828R

Guarisco Christopher Internal Medicine Ochsner Clinic Jefferson Place 8150 Jefferson Hwy. 
Baton Rouge, LA  70809 225-336-3100 1255356002 021248 1987573 Y

Guarisco J. Otolaryngology-Pediatric Ochsner Clinic New Orleans   1315 Jefferson Highway
New Orleans, LA  70121 504-842-3900 1336244029 15269 1367966

Guarisco Steven Gastroenterology Ochsner Clinic Northshore 1000 Ochsner Blvd.
Covington, LA 70433 985-875-2828 1306807383 19056 1999822

Guarisco Joseph Emergency Medicine Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3460 1548218480 14157 1177270

Guidry Patricia Internal Medicine Ochsner Clinic Northshore 1000 Ochsner Blvd.
Covington, LA 70433 985-875-2828 1003819152 MD.023673 Y

Guillmette Jeffrey Ophthalmology Ochsner Clinic Lapalco
Ochsner Clinic New Orleans

4225 Lapalco Boulevard
Marrero, LA  70072

1514 Jefferson Highway 
New Orleans, LA 70121

504-371-9355  
504-842-3995 1629026513 09822R

Gunn Susan Pulmonary/Critical Care Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4055 1134345986 MD.026415
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Gupta Shaminder Hospital Medicine Ochsner Medical Center Westbank 2500 Belle Chasse Hwy.
Gretna, LA 70056 504-391-5046 1730183401 MD.024216

Gutkin Alexander Anesthesiology Ochsner Foundation Hospital
Ochsner Clinic Northshore

1516 Jefferson Highway
New Orleans, LA 70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-3755
985-875-2828 1902830292 26230

Hajjar Joseph Radiology

Ochsner Clinic Northshore
Ochsner Clinic Slidell

Ochsner Clinic Tangipahoa
Ochsner Foundation Hospital

Ochsner Medical Center - Kenner

1000 Ochsner Blvd.
Covington, LA 70433

2750 East Gause Blvd.
Slidell, LA  70461

41676 Veterans Avenue
Hammond, LA 70403
1516 Jefferson Hwy.

New Orleans, LA 70121
180 West Esplanade Ave.

Kenner, LA 70065

985-875-2828
985-639-3777
985-543-3600
504-842-3483
504-464-8600

1720046121 199932R

Hake Daniel Podiatry
Ochsner Clinic Slidell

Ochsner Clinic Northshore
Ochsner Clinic Tangipahoa

2750 East Gause Blvd.
Slidell, LA  70461

1000 Ochsner Blvd.
Covington, LA 70433
41676 Veterans Ave.
Hammond, LA 70403

985-639-3777
985-875-2828
985-543-3600

1730137498 PD242R

Hake (PT) Sue Podiatry Ochsner Clinic Northshore 1000 Ochsner Clinic
Covington, LA 70433 985-875-2828 1699723577 000116

Halat Shams Pathology Ochsner Foundation Hospital 1516 Jefferson Hwy.
New Orleans, LA 70121 504-842-3510 1609066109 MD.203575

Hamilton Monique OB/GYN Ochsner Clinic New Orleans
Ochsner OB/GYN Westbank

1514 Jefferson Highway
New Orleans, LA  70121

120 Meadowcrest St., Suite 220
Gretna, LA 70056

504-842-4151 1346219375 MD.024221

Hamner John General Surgery Ochsner Clinic Northshore 1000 Ochsner Blvd.
Covington, LA 70443 985-875-2828 1275750978 MD.204096

Hanley James Pediatric Emergency Medicine Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3460 1053308791 MD.203408

Harlan (PT) Daniel Radiology Ochsner Medical Center Westbank 2500 Belle Chasse Highway
Gretna, LA 70056 504-391-5177 1053401950 MD.15480R

Harmon Donald Anesthesiology Ochsner Foundation Hospital
Ochsner Clinic Northshore

1516 Jefferson Highway
New Orleans, LA 70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-3755
985-875-2828 1669420139 11670 1192457

Harris, Jr. Eugene Anesthesiology Ochsner Foundation Hospital 1516 Jefferson Hwy.
New Orleans, LA 70121 504-842-3755 1003844283 MD.015680

Harrison Nathan Pain Management Ochsner Clinic Northshore 1000 Ochsner Blvd.
Covington, LA 70433 985-875-2828 1801916523 MD.204020
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Hart Robert Internal Medicine/
Pediatrics Ochsner Clinic Prairieville 16220 Airline Highway 

Prairieville, LA 70769 225-744-1111 1962436261 10572R 1991589 Y

Hart Stuart Anesthesiology Ochsner Foundation Hospital
Ochsner Clinic Northshore

1516 Jefferson Highway
New Orleans, LA 70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-3755
985-875-2828 1639127103 19893

Hassett Cathryn Allergy/Immunology

Ochsner Clinic Northshore
Ochsner Clinic Slidell

Ochsner Clinic New Orleans
Ochsner Clinic Metairie

1000 Ochsner Blvd.
Covington, LA 70433

2750 East Gause Blvd.
Slidell, LA 70461

1514 Jefferson Highway
New Orleans, LA 70121

2005 Veterans Mem. Blvd.
Metairie, LA 70002

985-875-2828
985-639-3777
504-842-6742

1053519512 MD.026063

Hauver, II Terence Emergency Medicine Ochsner Foundation Hospital
Ochsner Baptist Medical Center

1516 Jefferson Hwy.
New Orleans, LA 70121

2700 Napoleon Ave.
New Orleans, LA 70115

504-842-3462
504-899-9311 1700931524 MD.15352R

Hawawini Fadi Hospital-Based 
Internal Medicine Ochsner Foundation Hospital 1516 Jefferson Hwy.

New Orleans, LA 70121 504-842-3000 1124236690 DO.000042

Hawkins Roland Radiation Oncology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3440 1972551133 08246R 1394823

Hayden Dorothy Pathology
Ochsner Medical Center

Baton Rouge
Ochsner Foundation Hospital

17000 Medical Center Drive
Baton Rouge, LA 70816
1516 Jefferson Highway
New Orleans, LA 70121

225-752-2470
504-842-3000 1972525749 MD.021098

Head (PT) Lionel Gastroenterology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4015 1861440331 8984 1103195 SC

Hebert   Vicky  Emergency Medicine Ochsner Foundation Hospital 1516 Jefferson Hwy.
New Orleans, LA 70121 504-842-3460 1578611885 MD.014647

Hecker Maureen Internal Medicine Ochsner Clinic Lapalco 4225 Lapalco Blvd.
Marrero, LA 70072 504-371-9355 1861453433 MD.023107 Y

Hedges Sharon OB/GYN Ochsner Clinic Baton Rouge
Ochsner Clinic O'Neal

9001 Summa Ave.
Baton Rouge, LA 70809
16777 Medical Ctr. Drive
Baton Rouge, LA 70816

225-761-5239  1134144827 MD.023276

Heidenreich Jack Family Medicine Ochsner Family Medicine Clinic-Raceland 111 Acadia Dr. 
Raceland, LA 70394 985-537-7575 1316944374 MD.020478

Hemelt Don Pathology Ochsner Medical Center Westbank 2500 Belle Chasse Highway
Gretna, LA 70056 504-392-3131 1134292477 MD.013800

Herbert  Kristin Emergency Medicine Ochsner Medical Center
Westbank

2500 Belle Chasse Hwy.
Gretna, LA 70056 504-392-3131 1023294352 MD.201035
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Hernandez Lincoln Gastroenterology Ochsner Clinic O'Neal East
Ochsner Clinic Baton Rouge

16777 Medical Center Drive
Baton Rouge, LA 70816

9001 Summa Ave.
Baton Rouge, LA 70809

225-754-3278
225-761-5200 1932137106 MD.201644

Hesse Richard Ophthalmology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3995 1063460806 10997 1133680

Hevia, III Armando Emergency Medicine Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA  70121 504-842-3460 1609804772 14910R

Hew, Jr. Alfred Pathology Ochsner Medical Center
Kenner

180 W. Esplanade Ave.
Kenner, LA 70065 504-464-8024 1730189101 MD.010969

Hickman Dean Psychiatry Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4025 1093763336 20992 1105171

Hicks Terrell Colon and Rectal Surgery Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 

504-842-4060
225-761-5772 1811945157 05800R 1330906

Hider Brandon Family Medicine Ochsner Clinic Driftwood 2120 Driftwood Blvd.
Kenner, LA 70065 504-443-9500 1629286075 MD.201623 Y

Hightower Leslie Neurology Ochsner Clinic Luling - St. Charles Parish 
Hospital

1057 Paul Maillard Rd. 
Luling, LA 70070 985-785-3740 1588663785 MD.013981 1306827

Hill Travis Emergency Medicine Ochsner Medical Center
Westbank

2500 Belle Chasse Hwy.
Gretna, LA 70056 504-392-3131 1063612760 MD.201124

Hill Jason Hospital Medicine Ochsner Medical Center Northshore 100 Medical Center Drive
Slidell, LA 70461 985-649-7070 1891016929 MD.203780

Ho Khanh Rheumatology Ochsner Clinic Baton Rouge
Main Campus

9001 Summa Ave.
Baton Rouge, LA 70809 225-761-5200 1144253709 24760

Hogan (PT) Jennifer Pediatrics Ochsner Clinic Baton Rouge
Main Campus

9001 Summa Ave.
Baton Rouge, LA 70809 225-761-5200 1538184247 13688R

Holmes Keith Internal Medicine Ochsner Clinic O'Neal 
Ochsner Clinic Central

16777 Medical Center Dr.
Suite 200

Baton Rouge, LA 70816
11424 Sullivan Rd., Ste. B1

Baton Rouge, LA 70818

225-754-3278
225-261-9790 1225053952 17283 1398171 Y

Holt Sarah Family Medicine Ochsner Clinic Metairie
Ochsner Clinic Lakeview

2005 Veterans Memorial Blvd.
Metairie, LA 70002

101 W. Robert E. Lee Blvd.
Suite 201

New Orleans, LA 70124

504-836-9820
504-846-9646 1134168545 DO.000115 Y

Howard George Gastroenterology
Ochsner Clinc Baton Rouge  

Main Campus
Ochsner Clinic O'Neal East

9001 Summa Ave.
Baton Rouge, LA 70809
16777 Medical Ctr. Drive
Baton Rouge, LA 70816

225-761-5200
225-754-3278 1942234828 MD.016090

Huang Li Pathology Ochsner Foundation Hospital 1516 Jefferson Hwy.
New Orleans, LA 70121 504-842-3510 1912969452 MD.026280

Huddleston Jamie Neurology Ochsner Clinic Raceland 4608 Hwy 1, Raceland, LA 70394 985-537-7988 1750562856 MD.201435

Hudspeth Ted Family Medicine Ochsner Clinic Tangipahoa      41676 Veterans Avenue
Hammond, LA  70403 985-543-3600    1811928112 20866 1914819 Y
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Hue Tessa Emergency Medicine Ochsner Medical Center Westbank 2500 Belle Chasse Hwy.
Gretna, LA 70056 504-391-5454 1588856769 MD.202192

Huff Shelley Optometry Ochsner Baptist Medical Center
 Ochsner Clinic New Orleans 

2700 Napoleon Ave.
New Orleans, LA 70115

1514 Jefferson Hwy. 
New Orleans, LA 70121

504-842-3995 1073563433 1341-475T

Husserl Fred Nephrology Ochsner Clinic New Orleans 
Ochsner Clinic Baton Rouge

1514 Jefferson Highway
New Orleans, LA  70121

9001 Summa Ave.
Baton Rouge, LA 70809

504-842-3930
225-761-5200 1932157633 14382 1192465 SC

Hutchings Rebecca Pediatric Emergency Medicine Ochsner Foundation Hospital
Ochsner Medical Center Westbank 

1516 Jefferson Hwy.
New Orleans, LA 70121
2500 Belle Chasse Hwy.

Gretna, LA 70056

504-842-3460
504-392-3131 1851405971 MD.025782

Huynh Trang OB/GYN
Ochsner Clinc Baton Rouge  

Main Campus
Ochsner Clinic O'Neal East

9001 Summa Ave.
Baton Rouge, LA 70809
16777 Medical Ctr. Drive
Baton Rouge, LA 70816

225-761-5200
225-754-3278 1912930785 MD.025629

Innocent Ituah Ijeoma Family Medicine Ochsner Cllinic Lakeview 101 W. Robert E. Lee Blvd., Ste. 201 
New Orleans, LA 70124 504-846-9646 1184824633 MD.203042

Isa George Cardiology Ochsner Clinic Northshore 1000 Ochsner Blvd.
Covington, LA 70433 985-875-2828 1588627533 MD.022644

Islam Humayun Pathology Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA  70121 504-842-3510 1902976947 MD.201916

Jackson Amanda Pediatrics Ochsner Clinic New Orleans 1514 Jefferson Highway
New Orleans, LA  70121 504-842-3900 1710964564 MD.200328 Y

Jain Surma Pulmonary Disease/Critical 
Care Medicine Ochsner Clinic New Orleans 1514 Jefferson Highway

New Orleans, LA 70121 504-842-4055 1104875467 MD.15197R

Jancich Sophy Hematology/Oncology

Ochsner Clinic New Orleans 
Ochsner Baptist Internal Medicine
Ochsner Medical Center Westbank

Ochsner Medical Center Kenner

1514 Jefferson Highway
New Orleans, LA  70121
4429 Clara St., Suite 500
New Orleans, LA 70115

2500 Belle Chasse Highway
Gretna, LA 70056

180 W. Esplanade Ave.
Kenner, LA 70065

504-842-3910 1568404390 MD.023710

Jeansonne Louis Surgery-General Ochsner Clinic Baton Rouge
Ochsner Clinic O'Neal

9001 Summa Ave.
Baton Rouge, LA 70809
16777 Medical Ctr. Drive
Baton Rouge, LA 70816

225-761-5200 1124120779 MD.201893
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Jenkins James Cardiovascular Disease- 
Interventional

Ochsner Clinic New Orleans
Ochsner Clinic Raceland
Ochsner Clinic Kenner 
Ochsner Clinic Slidell

1514 Jefferson Hwy.
New Orleans, LA 70121

4608 Hwy 1
Raceland, LA 70394
2120 Driftwood Blvd.

Kenner, LA 70065
2750 East Gause Blvd.

Slidell, LA 70461

504-842-4135
985-537-7988
504-443-9500
985-639-3777

1851321996 09621R 1988308

Jens Daniel Family Medicine Ochsner Clinic Mandeville
Ochsner Clinic Covington

2810 East Causeway Approach
Mandeville, LA  70448

1000 Ochsner Blvd.
Covington, LA 70433

985-875-2340
985-875-2828 1508814203 07148R 1370053 Y

Jo Jeannie Podiatry
Ochsner Clinic Baton Rouge

Ochsner Clinic O'Neal
Ochsner Clinic Jefferson Place

9001 Summa Ave.
Baton Rouge, LA 70809
16777 Medical Ctr. Drive
Baton Rouge, LA 70816

8150 Jefferson Hwy. 
Baton Rouge, LA 70809

225-761-5500 1851339477 PD326R

Johnson (PT) Kristin Internal Medicine Ochsner Clinic New Orleans 1514 Jefferson Highway
New Orleans, LA 70121 504-842-4747 1720037088 24264

Jolliff Natalia Physical Medicine & 
Rehabilitation 

Ochsner Clinic Slidell
Ochsner Clinic Northshore

2750 E. Gause Blvd.
Slidell, LA 70461

1000 Ochsner Blvd.
Covington, LA 70433

985-639-3777
985-875-2340 1902090335 DO000018

Jones Deryk Orthopedics
Ochsner Clinic Elmwood 

Medical Center
Ochsner Clinic Slidell

1221 Clearview Parkway
New Orleans, LA 70123
2750 East Gause Blvd.

Slidell, LA 70461

504-738-4800
985-639-3777 1356390611 12572R

Jones Brian Cardiology Ochsner Clinic Baton Rouge
Ochsner Clinic O'Neal

9001 Summa Ave.
Baton Rouge, LA 70809
16777 Medical Ctr. Drive
Baton Rouge, LA 70816

225-761-5370 1184828873 MD.15483R

Jones Brandi Internal Medicine/
Pediatrics Ochsner Clinic Kenner 2120 Driftwood Boulevard

Kenner, LA  70065 504-443-9500 1801845169 24265 Y

Jones Jim Hospital Based Medicine Ochsner Baptist Medical Center
Ochsner Foundation Hospital

2700 Napoleon Ave.
New Orleans, LA  70115

1516 Jefferson Hwy.
New Orleans, LA 70121

504-842-7518 1154569283 MD.203493

Jordan Christine OB/GYN Ochsner Medical Center Kenner 
200 West Esplanade Ave.

MOB-Suite 501
Kenner, LA 70065

504-464-8506 1457395642 MD.12573R Y

Joseph, Jr, Gerald Gynecology Ochsner Clinic Covington
Ochsner Clinic Tangipahoa  

101 Judge Tanner Blvd., Suite 301
Covington, LA 70433
41676 Veterans Ave.
Hammond, LA 70403

985-809-5850 1578638102 MD.011668
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Joshi Shobha Hepatology

Ochsner Clinic New Orleans 
Ochsner Clinic Jefferson Place

Ochsner Clinic Slidell
Ochsner Clinic Northshore

1514 Jefferson Highway
New Orleans, LA  70121

8150 Jefferson Hwy.
Baton Rouge, LA 70809
2750 Gause Blvd. East

Slidell, LA 70461
1000 Ochsner Blvd.
Covington, LA 70433

504-842-4015
225-336-3100
985-639-3755
985-875-2828

1346327822 MD.14379R

Kaliebe Olga Endocrinology Ochsner Clinic New Orleans
Ochsner Clinic Metairie

1514 Jefferson Highway
New Orleans, LA  70121

2005 Veterans Memorial Blvd.
Metairie, LA 70002

504-842-4023
504-836-9820 1003810417 MD.14426R

Kalmar John Radiology
Ochsner Clinic New Orleans 

Ochsner Medical Center Kenner
Ochsner Clinic Baton Rouge

1514 Jefferson Highway 
New Orleans, LA 70121

180 W. Esplanade Ave., Ste 8087
Kenner, LA 70065
9001 Summa Ave.

Baton Rouge, LA 70809

504-842-3495
504-464-8040
225-761-5200

1619925229 04123R 1192813

Kamyar Amin Nephrology Ochsner Clinc Baton Rouge  
Ochsner Clinic O'Neal

9001 Summa Ave.
Baton Rouge, LA 70809
16777 Medical Ctr. Drive
Baton Rouge, LA 70816

225-761-5763
225-754-3278 1306879960 15579R

Kantrow, III Charles Pediatrics Ochsner Clinic New Orleans   1315 Jefferson Highway
New Orleans, LA  70121 504-842-3900 1770531097 20617 1531863 Y

Karam Michael General Surgery Ochsner Clinic Slidell 2750 East Gause Blvd.
Slidell, LA 70461 985-639-3777 1528150646 MD.022651

Karlin Aaron Pediatrics
Sports Medicine

Ochsner Clinic Covington
Ochsner Clinic Northshore

Ochsner Clinic New Orleans

101 Judge Tanner Blvd., Suite 302
Covington, LA 70433
1000 Ochsner Blvd.
Covington, LA 70433
1514 Jefferson Hwy.

New Orleans, LA 70121 

985-809-5800
985-875-2828
504-842-3900

1295783769 MD.200395

Karnik (PT) Vilasini Anesthesiology Ochsner Foundation Hospital
Ochsner Clinic Northshore

1516 Jefferson Highway
New Orleans, LA 70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-3755
985-875-2828 1689622151 05112R

Kashimawo Lutifat P.I.C.U. Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3660 1013965508 14070R

Kaur Anand Kiran Hospital Medicine Ochsner Foundation Hospital  1516 Jefferson Hwy.
New Orleans, LA 70121 504-842-7518 1700105640 MD.203793
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Kay Dennis Radiology
Ochsner Clinic New Orleans 

Ochsner Medical Center Kenner
Ochsner Clinic Baton Rouge

1514 Jefferson Highway 
New Orleans, LA 70121

180 W. Esplanade Ave., Ste 8087
Kenner, LA 70065
9001 Summa Ave.

Baton Rouge, LA 70809

504-842-3495
504-464-8040
225-761-5200

1417906710 16093 1164585

Kaye Jefferson Orthopedics Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3970 1558319160 12926 1192767

Keating Christine Physical Medicine & Rehab Ochsner Clinic Elmwood
Medical Center

1221 Clearview Parkway
New Orleans, LA  70123 504-738-3800 1538178454 MD.15144R

Keister, Jr. Thomas Psychiatry Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4025 1134177462 MD.12923R

Keller (PT) Gerald Family Medicine Ochsner Clinic Mandeville  
Ochsner Clinic Northshore     

2810 East Causeway Approach
Mandeville, LA  70448 

1000 Ochsner Blvd.
Covington, LA 70433

985-875-2340 
985-875-2828 1255380085 8534 1065609

Kelly Robert Optometry Ochsner Clinic Lapalco 4225 Lapalco Blvd.
Marrero, LA 70072 504-371-9355 1811900756 1276-434T

Kemmerly Sandra Infectious Disease Ochsner Clinic New Orleans 
Ochsner Clinic Northshore

1514 Jefferson Highway
New Orleans, LA  70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-4005
985-875-2828 1013966233 17210 1377651 SC

Kenney, III Arthur Radiology-MRI
Ochsner Clinic New Orleans 

Ochsner Medical Center Kenner
Ochsner Clinic Baton Rouge

1514 Jefferson Highway 
New Orleans, LA 70121

180 W. Esplanade Ave., Ste 8087
Kenner, LA 70065
9001 Summa Ave.

Baton Rouge, LA 70809

504-842-3480
504-464-8040
225-761-5200

1902855737 12629R 1572560

Khan Abdul Neurology Ochsner Clinic O'Neal 
Ochsner Clinic Baton Rouge

16777 Medical Center Dr. 
Baton Rouge, LA 70816

9001 Summa Ave.
Baton Rouge, LA 70809

225-754-3278
225-761-5200 1033286166 14629R  

Khan Muhammad Pain Management Ochsner Pain Clinic
Ochsner Clinic Northshore

4429 Clara St., Ste. 540 
New Orleans, LA 70115 

1000 Ochsner Blvd.
Covington, LA 70433

504-842-5300
985-875-2828 1538348438 MD.202164

Khatib Sammy Cardiology/
Electrophysiology

Ochsner Clinic New Orleans
Ochsner Clinic Raceland
Ochsner Clinic Lapalco
Ochsner Clinic Slidell

1514 Jefferson Hwy.
New Orleans, LA 70121

4608 Hwy 1
Raceland, LA 70394
4225 Lapalco Blvd.
Marrero, LA 70072

2750 East Gause Blvd.
Slidell, LA 70461

504-842-4135
985-537-7988
504-371-9355
985-639-3777

1154491819 MD.15198R
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Khuri Bahij Cardiology Ochsner Clinic Baton Rouge
Ochsner Clinic O'Neal

9001 Summa Avenue
Baton Rouge, LA  70809
16777 Medical Ctr. Drive
Baton Rouge, LA 70816 

225-761-5200
225-761-5200 1144253717 09267R

Kimball Jon Orthopedic Surgery Ochsner Clinic New Orleans   1514 Jefferson Hwy.
New Orleans, LA  504-842-2200 1205917374 MD.202059

Kindl Brian Orthopedics Ochsner Clinic O'Neal 16777 Medical Center Dr.
Baton Rouge, LA 70816 225-754-3278 1508084005 MD.202539

King Teresa Otolaryngology Ochsner Clinic Baton Rouge
Ochsner Clinic O'Neal

9001 Summa Avenue
Baton Rouge, LA  70809
16777 Medical Ctr. Drive
Baton Rouge, LA 70816 

225-761-5402 1598974842 MD.201493

Kirsch David Interventional Radiology

Ochsner Clinic New Orleans 
Ochsner Medical Center Westbank 

Ochsner Medical Center Kenner 
Ochsner Baptist Medical Center

1514 Jefferson Hwy.
New Orleans, LA 70121
2500 Belle Chasse Hwy.

Gretna, LA 70056
180 West Esplanade Ave.

Kenner, LA 70065
2700 Napoleon Ave.

New Orleans, LA 70115

504-842-3483
504-391-5192
504-468-8600
504-897-5901

1053517896 MD.026227

Kitlas Arleta Hospital Medicine Ochsner Medical Center Westbank 2500 Belle Chasse Hwy.
Gretna, LA 70056 504-391-5046 1891985396 MD.202331

Kitzman Geoffrey Hospital Medicine Ochsner Foundation Hospital  1516 Jefferson Hwy.
New Orleans, LA 70121 504-842-7518 1184893463 MD.202734

Kline Richard Gynecologic Oncology
Gynecology Ochsner Clinic New Orleans   1514 Jefferson Highway

New Orleans, LA  70121 504-842-4155  1932158656 15695 1313386 SC

Knight Michael Psychiatry Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4025 1205848702 11869R 1496987

Knox, IV William Radiology Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3470 1538362496 MD.026190

Kober Alicia Pediatrics Ochsner Clinic Baton Rouge 9001 Summa Ave.
Baton Rouge, LA 70809  225-761-5405 1073724365 MD.203091 Y

Kolinsky (PT) Michael Emergency Medicine Ochsner Baptist Medical Center 2700 Napoleon Ave.
New Orleans, LA 70115 504-899-9311 1508898636 MD.015969

Kreutziger Keith Otolaryngology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4080 1447209366 15881 1322423

Kruger Ellen OB/GYN Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4155 1376592352 11175R

Kullman Ginny Ophthalmology Ochsner Clinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-3995 1790831477 MD.204243

Kumbala Damodar Hospital Medicine Ochsner Baptist Medical Center
Lakeview Regional Med. Ctr.

2700 Napoleon Ave.
New Orleans, LA 70115

95 East Fairway Dr. 
Covington, LA 70433

504-899-9311
985-867-4076 1922188390 MD.202414
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Kunjukunju Nancy Opthalmology Ochsner Foundation Hospital 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-3995 1275704405 MD.203648

Kuo Jeffrey Emergency Medicine Ochsner Medical Center Westbank
Ochsner Foundation Hospital

2500 Belle Chasse Hwy.
Gretna, LA 70056

1516 Jefferson Highway
New Orleans, LA 70121

504-392-3131
504-842-3460 1366630931 MD.200567

Laborde Eric Urology
Ochsner Clinic New Orleans

Ochsner Medical Center Kenner
Medical Office Bldg.

1514 Jefferson Hwy.
New Orleans, LA 70121 

200 West Esplanade Ave., Suite 210
Kenner, LA 70065

504-842-4083 1720278237 MD.200264

Laborde Yvens Internal Medicine Ochsner Clinic Lapalco 4225 Lapalco Blvd.
Marrero, LA 70072 504-371-9355 1891744264 21659 1660396 Y

Lafaye Kristina Neurology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3980 1801823323 MD.024807

Lagarde May Michele Family Medicine Ochsner Clinic Lapalco 4225 Lapalco Blvd
Marrero, LA 70072 504-371-9355 1043346315 MD.201092 Y

LaMartiniere Randy Hospital Medicine Ochsner Clinic Northshore  1000 Ochsner Blvd.
Covington, LA 70433 985-875-2735 1598730004 MD.019441

Landry, III William Anesthesiology Ochsner Medical Cenrter Northshore 100 Medical Center Drive
Slidell, LA 70461 985-646-5082 1689864100 MD.201686

Langefels Lora Family Medicine Ochsner Clinic Uptown  3423 St. Charles Ave.
New Orleans, LA 70115 504-842-7400 1437187432 25497 Y

Langley John Emergency Medicine Ochsner Medical Center Westbank 2500 Belle Chasse Hwy.
Gretna, LA 70056 504-392-3131 1255374781 MD.07341R

Lanson David Family Medicine Ochsner Medical Center Kenner
MOB

200 West Esplanade Ave.
Suite 210

Kenner, LA 70065
504-464-8588 1093728362 18248 1357944 Y

Lao Elie Family Medicine Ochsner Clinic Lapalco 4225 Lapalco Blvd.
Marrero, LA 70072 504-371-9355 1215986146 11337R 1497045 Y

Lapeyre Elizabeth OB/GYN Ochsner Clinic New Orleans

1514 Jefferson Highway
New Orleans, LA 70121
4429 Clara St., Suite 400
New Orleans, LA 70115

504-842-4155 1356378707 25465

Larned Zoe Hematology/Oncology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3910 1356390223 15734R
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Lavie, Jr. Carl Cardiovascular Disease- 
Echocardiography

Ochsner Clinic New Orleans
Ochsner Clinic Raceland
Ochsner Clinic Lapalco
Ochsner Clinic Slidell 

Ochsner Clinic Metairie

1514 Jefferson Hwy.
New Orleans, LA 70121

4608 Hwy 1
Raceland, LA 70394
4225 Lapalco Blvd.
Marrero, LA 70072

2750 East Gause Blvd.
Slidell, LA 70461

2005 Veterans Memorial Blvd.
Metairie, LA 70002

504-842-4135
985-537-7988
504-371-9355
985-639-3777
504-842-4135

1891744256 017295 1335991 SC

Lavigne, Jr. Michael Gastroenterology Ochsner Clinic Slidell 2750 East Gause Blvd.
Slidell, LA 70461 985-639-3777 1083670129 MD.014400

Layman Todd Radiology

Ochsner Clinic New Orleans 
Ochsner Medical Center Kenner

Ochsner Clinic Northshore
Ochsner Clinic Baton Rouge

1514 Jefferson Highway 
New Orleans, LA 70121

180 W. Esplanade Ave., Ste 8087
Kenner, LA 70065

1000 Ochsner Blvd.
Covington, LA 70433

9001 Summa Ave.
Baton Rouge, LA 70809

504-842-3495
504-464-8040
985-875-2828
225-761-5200

1649280496 MD.200974

Lea Georgia Neurology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3980 155874897 MD.202323

Leary (PT) Gloria Internal Medicine Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4747 1841240942 17952 1379310

Leblanc, Jr. Richard Surgery Ochsner Clinic Slidell 2750 East Gause Blvd.
Slidell, LA 70461 985-639-3777 1295825636 MD.14631R

LeBoeuf Matthew Emergency Medicine Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3460 1770675217 MD.200035

Lecce Michael Cardiology

Ochsner Clinic New Orleans 
Ochsner Clinic Northshore 
Ochsner Clinic Raceland

Ochsner Clinic Slidell

1514 Jefferson Highway
New Orleans, LA  70121

1000 Ochsner Blvd.
Covington, LA 70433

4608 Hwy 1
Raceland, LA 70394

2750 Gause Blvd. East
Slidell, LA 70461

504-842-4135
985-875-2828
985-537-7988
985-639-3777

1669453510 MD.13374R

Lee Benjamin Nephrology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3930 1871784967 MD.200918

Lee David Hospital-Based 
Internal Medicine Ochsner Foundation Hospital 1516 Jefferson Highway

New Orleans, LA 70121 504-842-3000 1972553485 022126 1497100

LeFran Jose Internal Medicine Ochsner Clinic Slidell 2750 East Gause Blvd.
Slidell, LA 70461 985-639-3777 1750437216 MD.11789R Y

Leopold Rhonda Anesthesiology Ochsner Cllinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-3755 1558551077 MD.200928
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Lessig  Paul Cardiology

Ochsner Clinic New Orleans
Ochsner Clinic Raceland
Ochsner Clinic Kenner 
Ochsner Clinic Slidell

1514 Jefferson Hwy.
New Orleans, LA 70121

4608 Hwy 1
Raceland, LA 70394
2120 Driftwood Blvd.

Kenner, LA 70065
2750 East Gause Blvd.

Slidell, LA 70461

504-842-4135
985-537-7988
504-443-9500
985-639-3777

1154371441 14918R

Lindberg Paige Otorhinolaryngology
Ochsner Clinic New Orleans

Ochsner Medical Center Kenner
MOB 

1514 Jefferson Hwy.
New Orleans, LA 70121

200 W. Esplanade Ave., Ste 408
Kenner, LA 70065

504-842-4080 1467640771 MD.026194

Lindsey (PT) Stephen Rheumatology Ochsner Clinic Baton Rouge
Main Campus

9001 Summa Avenue
Baton Rouge, LA  70809 225-761-5481 1558386839 012016

Link Robert Emergency Medicine Ochsner Foundation Hospital 1516 Jefferson Hwy.
New Orleans, LA 70121 504-842-3460 1396796850 17569

Linson J. Optometry Ochsner Clinic Northshore
Ochsner Clinic New Orleans

1000 Ochsner Blvd
Covington, LA 70433
1514 Jefferson Hwy.

New Orleans, LA 70121

985-875-2828 
504-842-3995 1326098880 1088-237T

Liokis Evangelos Radiology

Ochsner Clinic New Orleans 
Ochsner Clinic Baton Rouge

Ochsner Medical Center Westbank
Ochsner Baptist Medical Center 
Ochsner Medical Center Kenner

1514 Jefferson Highway
New Orleans, LA  70121

9001 Summa Ave.
Baton Rouge, LA 70809
2500 Belle Chasse Hwy.

Gretna, LA 70056
2700 Napoleon Ave.

New Orleans, LA 70115
180 West Esplanade Ave.

Kenner, LA 70062

504-842-3495
225-752-2470
504-392-3131
504-899-9311
504-468-8600

1538187471 MD.025678

Loftfield Katherine Ophthalmology Ochsner Clinic New Orleans
Ochsner Clinic Metairie

1514 Jefferson Highway
New Orleans, LA  70121

2005 Veterans Mem. Blvd.
Metairie, LA 70002

504-842-3995
504-836-9820 1326099888 068092 1380971

Longe Ade Neurology Ochsner Clinic O'Neal 
Ochsner Clinic Baton Rouge

16777 Medical Center Dr. 
Baton Rouge, LA 70816

9001 Summa Ave.
Baton Rouge, LA 70809

225-754-3278
225-761-5200 1205994670 200569

Longo Sherri Maternal-Fetal Medicine Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4155 1205887668 MD.021017

Lopez  Alberto Hospital Medicine Ochsner Medical Center Westbank 2500 Belle Chasse Htwy.
Gretna, LA 70065 504-392-3131 1407046949 MD.201430

Lopez  (PT) Manuel Allergy/Immunology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-6742 1295786192 MD.011594
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Lorio Chantal Podiatry Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-6850 1922053693 DPM.PD138R

Loss, Jr. George Transplant-Cardiac Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3925 1336199355 12635R 1541591

Lotterman Craig Pediatric 
Hematology/Oncology

Ochsner Cllinic New Orleans
Ochsner Clinic Baton Rouge

1514 Jefferson Hwy.
New Orleans, LA 70121 

9001 Summa Ave. 
Baton Rouge, LA 70809

504-842-5200
225-761-5200 1194862300 MD.203232

Love Melissa Family Practice Ochsner Clinic Baton Rouge 16220 Airline Highway
Prairieville, LA 70769 225-744-1111 1326160094 MD.202898

Lowder, Jr. Carl Neurosurgery Ochsner Clinic Northshore
Ochsner Clinic Slidell

1000 Ochsner Blvd
Covington, LA 70433

2750 East Gause Blvd.
Slidell, LA 70461

985-875-2828
985-639-3777 1144270174 MD.06810R

Lucas, Jr. Victor Cardiology-Pediatric Ochsner Clinic New Orleans 
Ochsner Clinic Mandeville

1315 Jefferson Highway
New Orleans, LA  70121

2810 East Causeway Approach 
Mandeville, LA 70448

504-842-3900
985-875-2340 1053362962 13219R

Lunyong Victor Neonatology Ochsner Clinic Foundation Hospital 1516 Jefferson Highway
New Orleans, LA  70121 504-842-3900 1235189101 07100R

Luper Keith Podiatry Ochsner Clinic Slidell 2750 East Gause Blvd. 
Slidell, LA 70461 985-639-3777 1952461204 DPM.PD314R

Mallary Elaine Psychiatry Ochsner Clinic Mandeville
Ochsner Clinic New Orleans

2810 East Causeway Blvd.
Mandeville, LA 70448
1514 Jefferson Hwy.

New Orleans, LA 70121

985-875-2340
504-842-4025 1699846717 MD.202359

Mandras Stacy Cardiology-Heart Failure & 
Transplant Ochsner Clinic New Orleans 1514 Jefferson Highway

New Orleans, LA  70121 504-842-9065 1407069818 MD.203226

Marcello Michael Family Medicine Ochsner Family Medicine Clinic-Raceland 111 Acadia Dr. 
Raceland, LA 70394 985-537-7575 1366449167 MD.013251

Marek, Jr. Richard Family Medicine Ochsner Clinic Northshore
Ochsner Clinic Mandeville 

1000 Ochsner Blvd.
Covington, LA 70433

2810 East Causeway Approach
Mandeville, LA 70448

985-875-2828
985-875-2340 1104876754 15447R Y

Margolin David Colon and Rectal Surgery Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA 70121  504-842-4060  1174554489 11797R

Marier  Robert Hospital Medicine Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-7518 1013021302 MD.04314R

Marino Robert Anesthesiology Ochsner Foundation Hospital
Ochsner Clinic Northshore

1516 Jefferson Highway
New Orleans, LA 70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-3755
985-875-2828 1598716250 11648 1193275

Marquis Paul Family Medicine Ochsner Clinic Lapalco 4225 Lapalco Blvd.
Marrero, LA 70072 504-371-9355 1407806151 07342R 1367974 Y
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Martin, Jr. E. Family Medicine Ochsner Clinic Northshore  
Ochsner Clinic Mandeville

1000 Ochsner Blvd.
Covington, LA  70433 

2810 East Causeway Approach
Mandeville, LA 70448

985-875-2828
985-875-2340 1033160841 016240 1373834 Y

Marton Mravik Krisztina Neurology Ochsner Clinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-3980 1366673923 MD.203094

Mashburn Manon Psychiatry Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4025 1790984276 MD.200800

Mason  Glen Radiology Ochsner Clinic Baton Rouge  
Main Campus

9001 Summa Ave.
Baton Rouge, LA 70809 225-761-5200 1922057025 MD.019926

Matte Melissa Anesthesiology Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3755 1346430790 MD.200789

Matthews Charles Radiology
Ochsner Clinic New Orleans 

Ochsner Medical Center Kenner
Ochsner Clinic Baton Rouge

1514 Jefferson Highway 
New Orleans, LA 70121

180 W. Esplanade Ave., Ste 8087
Kenner, LA 70065
9001 Summa Ave.

Baton Rouge, LA 70809

504-842-3495
504-464-8040
225-761-5200

1609828284 14278 1321907

Maumus Marianne Hospital-Based 
Internal Medicine Ochsner Clinic Foundation Hospital 1516 Jefferson Highway

New Orleans, LA  70121 504-842-3000 1013944487 20632

Mayeaux Carl Anesthesiology Ochsner Foundation Hospital
Ochsner Clinic Northshore

1516 Jefferson Highway
New Orleans, LA 70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-3755
985-875-2828 1578514238 19576

Mayer Jonette Pediatrics Ochsner for Children - Slidell 2370 East Gause Blvd.
Slidell, LA 70461 985-639-3755 1154373736 9940 1103616 Y

Mazzulla D. Ophthalmology
Ochsner Clinic New Orleans
Ochsner Clinic Northshore

Ochsner Clinic Metairie

1514 Jefferson Hwy.
New Orleans, LA  70121

1000 Ochsner Blvd.
Covington, LA 70433

2005 Veterans Mem. Blvd.  
Metairie, LA 70002

504-842-3995 1740443522 MD.202150

McBurney Donald Radiology

Ochsner Clinic Slidell
Ochsner Clinic Tangipahoa
Ochsner Clinic Northshore 

Ochsner Clinic New Orleans
Ochsner Medical Center - Kenner

2750 East Gause Blvd.
Slidell, LA 70461

41676 Veterans Avenue
Hammond, LA 70403 
1000 Ochsner Blvd.

Covington, LA 70433 
1514 Jefferson Hwy.

New Orleans, LA 70121
180 West Esplanade Ave.

Kenner, LA 70065              

985-639-3777
985-543-3600
985-875-2828    
504-842-3483
504-464-8600

1790735363 10803 1099554

McCarthy Paul Neuro Critical Care Medicine Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3980 1275576134 MD.15793R
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McConnell Richard Emergency Medicine Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3460 1710931597 05127R 1305464

McCormick (PT) Mary Internal Medicine Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4747 1295786259 08934R

McDonald Patrick Hospital-Based 
Internal Medicine Ochsner Foundation Hospital 1516 Jefferson Highway

New Orleans, LA 70121 504-842-3000 1346291093 22902

McDonald Stacy Hospital-Based 
Internal Medicine Ochsner Foundation Hospital 1516 Jefferson Highway

New Orleans, LA 70121 504-842-3000 1407825557 MD.024326

McElveen Linda Hospital Medicine Ochsner Medical Center Northshore 100 Medical Center Drive
Slidell, LA 70461 985-649-7070 1053334482 MD.022425

McGrath Stephanie Pulmonary Diseases Ochsner Clinic O'Neal 
Ochsner Clinic Baton Rouge

16777 Medical Center Dr. 
Baton Rouge, LA 70816

9001 Summa Ave.
Baton Rouge, LA 70809

225-754-3278
225-761-5200 1487653804 14122R

McKinney, II R. Internal Medicine Ochsner Clinic O'Neal 
16777 Medical Center Dr.

Suite 200
Baton Rouge, LA 70816

225-754-3278 1780600270 23156 Y

McKnight (PT) Melanie Nephrology
Ochsner Clinc Baton Rouge  

Main Campus
Ochsner Clinic O'Neal

9001 Summa Ave.
Baton Rouge, LA 70809
16777 Medical Ctr. Drive
Baton Rouge, LA 70816

225-761-5763
225-754-3278 1073546149 07577R 1956643

McLaren Robert Urology Ochsner Medical Center Kenner 
Ochsner Clinic New Orleans

200 West Esplanade Ave.
MOB-Suite 210

Kenner, LA 70065
1514 Jefferson Hwy.

New Orleans, LA 70121

504-842-4083 1336133115 MD.202729

McMullan, Jr. Paul Cardiology

Ochsner Clinic New Orleans
Ochsner Clinic Raceland
Ochsner Clinic Kenner 
Ochsner Clinic Slidell

1514 Jefferson Hwy.
New Orleans, LA 70121

4608 Hwy 1
Raceland, LA 70394
2120 Driftwood Blvd.

Kenner, LA 70065
2750 East Gause Blvd.

Slidell, LA 70461

504-842-4135
985-537-7988
504-443-9500
985-639-3777

1447204961 MD.200424

McNamara (PT) Susan Internal Medicine Ochsner Clinic Baton Rouge
Main Campus

9001 Summa Ave.
Baton Rouge, LA 70809 225-761-5200 1770535056 10633R  y

McNulty Patrick Emergency Medicine Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3460 1215987722 13890 1302953

McQueen Matthew Family Medicine
Sports Medicine

Ochsner Clinic Elmwood
Medical Center

1221 Clearview Parkway
New Orleans, LA 70123 504-738-4800 1912960444 10635R Y

McQueen, Jr. W. Internal Medicine Ochsner Clinic Uptown  3423 St. Charles Ave.
New Orleans, LA 70115 504-842-7400 1376594531 13655R Y
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Meadows Renee Hospital-Based 
Internal Medicine

Ochsner Foundation Hospital
Lakeview Regional Med. Ctr.

1516 Jefferson Highway
New Orleans, LA 70121
95 East Fairway Drive
Covington, LA 70433

504-842-3900
985-867-4076 1467404681 23158

Meggs Leonard Nephrology Ochsner Clinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-3930 1265521793 MD.203447

Mello Dennis Pediatric Cardiothoracic 
Surgery

Ochsner Clinic New Orleans 
Ochsner Clinic Raceland

1514 Jefferson Highway
New Orleans, LA  70121

4608 Hwy. 1
Raceland, LA 70394

504-842-4070
985-537-7988 1962477497 MD.202400

Mena Jose Cardiovascular Surgery
Ochsner Clinic Slidell

Ochsner Clinic Northshore
Ochsner Clinic Tangipahoa

2750 East Gause Blvd.
Slidell, LA 70461

1000 Ochsner Blvd.
Covington, LA 70433
41676 Veterans Ave.
Hammond, LA 70403

985-639-3777
985-875-2828
985-543-3600

1740241363 12638R

Menard Ronald Family Medicine Ochsner Clinic Baton Rouge 9001 Summa Ave.
Baton Rouge, LA 70809 225-761-5480 1285633552 MD.015180 Y

Mendoza Douglas Cardiology
Ochsner Clinic Hammond 
Ochsner Clinic Covington

Ochsner Clinic Baton Rouge

16045 Doctors Blvd.
Hammond, LA 70403
1000 Ochsner Blvd.
Covington, LA 70433

9001 Summa Ave.
Baton Rouge, LA 70809

985-543-3664
225-761-5200 1700888997 MD.021620

Mermilliod Julie Dermatology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3940 1578514808 23160

Meyer Mark Orthopedic Oncology Ochsner Clinic New Orleans 1514 Jefferson Highway
New Orleans, LA  70121 504-842-3970 1043262348 12494R 1537217

Miceli, III Joseph Internal Medicine Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4747 1801811039 19582 1916013 Y

Michael Kendra Pediatrics Ochsner Clinic Prairieville 16220 Airline Highway 
Prairieville, LA 70769 225-744-1111 1154525731 MD.202902 3/26/2010 Y

Mikdadi Ghiath Cardiology
Ochsner Clinic Hammond 
Ochsner Clinic Covington

Ochsner Clinic Baton Rouge

16045 Doctors Blvd.
Hammond, LA 70403
1000 Ochsner Blvd.
Covington, LA 70433

9001 Summa Ave.
Baton Rouge, LA 70809

985-543-3664
225-761-5200 1881696078 MD.11934  

Miklic Margaret OB/GYN Ochsner Clinic Raceland
Ochsner St. Anne Women's Clinic - Galliano

104 Acadia Park Drive
Raceland, LA 70394

186 West 134 St.
Cut Off, LA 70345

985-537-3211
985-632-1070 1710177183 MD.201431
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Milani Richard Cardiovascular Disease- 
Echocardiography

Ochsner Clinic New Orleans
Ochsner Clinic Raceland
Ochsner Clinic Kenner 
Ochsner Clinic Slidell

Ochsner Clinic Luling - St. Charles Parish 
Hospital

1514 Jefferson Hwy.
New Orleans, LA 70121

4608 Hwy 1
Raceland, LA 70394
2120 Driftwood Blvd.

Kenner, LA 70065
2750 East Gause Blvd.

Slidell, LA 70461
1057 Paul Mallard Rd.

Luling, LA 70070

504-842-4135
985-537-7988
504-443-9500
985-639-3777
985-785-3740

1033134275 08252R 1916021

Milburn James Radiology
Ochsner Clinic New Orleans

Ochsner Medical Center Kenner
Ochsner Clinic Baton Rouge

1514 Jefferson Highway 
New Orleans, LA 70121

180 W. Esplanade Ave., Ste 8087
Kenner, LA 70065
9001 Summa Ave.

Baton Rouge, LA 70809

504-842-3495
504-464-8040
225-761-5200

1720030182 08790R

Milburn (PT) I. Radiology
Ochsner Clinic New Orleans

Ochsner Medical Center Kenner
Ochsner Clinic Baton Rouge

1514 Jefferson Highway 
New Orleans, LA 70121

180 W. Esplanade Ave., Ste 8087
Kenner, LA 70065
9001 Summa Ave.

Baton Rouge, LA 70809

504-842-3495
504-464-8040
225-761-5200

1396796652 08436R

Miles, Jr. Robert Internal Medicine Ochsner Baptist Internal Medicine  4429 Clara St. Suite  500
New Orleans, LA 70115 504-897-4250 1639173149 MD.013704 Y

Mitchell Tara Pediatrics Ochsner for Children - Slidell  2370 East Gause Blvd.
Slidell, LA 70461 985-639-3755 1104034248 MD.202215 Y

Mohan Geetika Hospital Medicine Ochsner Medical Center Westbank 2500 Belle Chasse Hwy.
Gretna, LA 70056 504-392-3131 1114176773 MD.202352

Moises James Emergency Medicine Ochsner Baptist Medical Center
Ochsner Foundation Hospital

 2700 Napoleon Ave.
New Orleans, LA 70115

1516 Jefferson Hwy.
New Orleans, LA 70121

504-899-9311  
504-842-3000

1821090309 MD.022320

Moiz Abdul Nephrology Ochsner Clinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-3930 1760672760 MD.203688

Mokry Daniel OB/GYN

Ochsner Clinic Northshore
Ochsner Clinic Slidell

Ochsner Clinic Tangipahoa
Ochsner Clinc Fairway Drive 

1000 Ochsner Blvd.
Covington, LA 70433

2750 East Gause Blvd. 
Slidell, LA 70461 

41676 Veterans Blvd.
Hammond, LA 70403

101 East Fairway Dr., Suite 301
Covington, LA 70433

985-875-2828
985-639-3777
985-543-3600
985-809-5850

1346209806 14864R

Molina, III Arthur Hematology/Oncology Ochsner Clinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-3910 1699718007 MD.203135
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Molony Timothy Otolaryngology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4080 1093769812 16658 1372013

Monaco Bruce Orthopaedic Surgery Ochsner Clinic Baton Rouge
Main Campus

9001 Summa Ave.
Baton Rouge, LA 70809 225-761-5200 1609883297 MD.203456

Monier Richelle P.I.C.U. Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3660 1730131277 14075R

Monnat Paula Anesthesiology Ochsner Medical Center Northshore
Ochsner Foundation Hospital  

100 Medical Center Drive
Slidell, LA 70461

1516 Jefferson Hwy.
New Orleans, LA 70121

985-646-5082 1215969076 MD.025385

Montegudo (PT) Jessica Internal Medicine Ochsner Clinic Metairie 2005 Veterans Memorial Blvd.
Metairie, LA  70002 504-836-9820 1700830585 13823

Montelibano Lawrence Allergy/Immunology Ochsner Clinic New Orleans 
Ochsner Baptist Medical Center 

1514 Jefferson Highway
New Orleans, LA  70121

2700 Napoleon Ave.
New Orleans, LA 70115 

504-842-6742 1366655169 MD.026014

Montgomery Melissa Urology
Ochsner Clinic New Orleans 

Ochsner Medical Center Kenner
Medical Office Bldg.

1514 Jefferson Highway
New Orleans, LA 70121

200 West Esplanade Ave., Suite 210
Kenner, LA 70065

504-842-4083 1952589921 MD.026212

Montgomery Scott Orthopedics/Sports Medicine Ochsner Clinic Elmwood 
Medical Center 

1221 Clearview Parkway
New Orleans, LA  70123 504-738-4800 1275558421 MD.025508

Moody Andrew Hospital Medicine Ochsner Foundation Hospital 1516 Jefferson Hwy.
New Orleans, LA 70121 504-842-4096 1164612537 MD.203946

Moore R. Maternal-Fetal Medicine Ochsner Clinic New Orleans   1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-4151 1932156379 MD.202705

Moore Thomas Infectious Diseases Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4005 1407851181 MD.204151

Moore  Candace OB/GYN Ochsner Clinic New Orleans   
Ochsner Clinic Lakeview

1514 Jefferson Hwy.
New Orleans, LA 70121

101 W. Robert E. Lee Blvd.
New Orleans, LA 70124

504-842-4151 1659308583 MD.200544

Moore (PT) Brian Otolaryngology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4080 1548248552 MD.200570

Moreau Judy Pediatrics Ochsner Clinic New Orleans   1315 Jefferson Highway
New Orleans, LA  70121 504-842-3900 1770763211 MD.201323

Morgan Michael Ophthalmology
Ochsner Clinic Baton Rouge

Main Campus
Ochsner Clinic O'Neal

9001 Summa Avenue
Baton Rouge, LA  70809
16777 Medical Ctr. Drive
Baton Rouge, LA 70816

225-761-5200
225-761-5200 1922024439 19590 1918458

Morin Daniel Cardiology Ochsner Clinic New Orleans 
Ochsner Clinic Northshore

1514 Jefferson Highway 
New Orleans, LA  70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-4145 1306011044 MD.202068
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Morris Brian Pediatric Gastroenterology Ochsner Clnic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-3900 1669404232 MD.203490

Morris  Gregory OB/GYN Ochsner Clinic Raceland
Ochsner St. Anne Women's Clinic - Galliano

104 Acadia Drive
Raceland, LA  70394
186 West 134th St. 
Cut Off, LA 70345

985-537-3211
985-632-1070 1487677480 021623 1480801

Morris, III  George OB/GYN Ochsner Clinic New Orleans
Ochsner Clinic Metairie

1514 Jefferson Hwy. 
New Orleans, LA  70121

2005 Veterans Memorial Blvd.
Metairie, LA 70001

504-842-4155 1598722589 MD.011067

Morris, IV George OB/GYN Ochsner Clinic New Orleans
Ochsner Clinic Metairie

1514 Jefferson Highway
New Orleans, LA  70121

4901 Veterans Memorial Blvd.
Metairie, LA 70001

504-842-4155 1659340883 MD.13247R

Morrison Geralynn Hospital Based Medicine Ochsner Medical Center Northshore 100 Medical Center Drive
Slidell, LA 70461 985-649-7070 1710984539 MD.14063R

Morvant Kristin Family Medicine Ochsner Clinic O'Neal 16777 Medical Center Drive
Baton Rouge, LA 70816 225-754-3278 1760452486 MD.203817

Mott Frank Hematology/Oncology Ochsner Clinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-3910 1043270416 MD.204241

Moussa Khalid Gastroenterology Ochsner Clinic O'Neal 
Ochsner Clinic Baton Rouge

16777 Medical Center Dr. 
Baton Rouge, LA 70816

9001 Summa Ave.
Baton Rouge, LA 70809

225-754-3278
225-761-5200 1922116631 MD.201030

Mulder Theodorus Pediatric Cardiology Ochsner Clinic New Orleans 
Ochsner Clinic Raceland

1514 Jefferson Highway
New Orleans, LA  70121

4608 Hwy. 1
Raceland, LA 70394

504-842-5200
985-537-7988 1982615407 MD.11803R

Muratore Karen Family Medicine Ochsner Clinic Jefferson Place 8150 Jefferson Hwy. 
Baton Rouge, LA  70809 225-336-3100 1548286065 06746R 1352411 Y

Murray Rebecca Pathology Ochsner Foundation Hospital
Ochsner Medical Center Baton Rouge

1516 Jefferson Hwy.
New Orleans, LA 70121

17000 Medical Center Dr.
Baton Rouge, LA 70816

504-842-3510 1447417159 MD.026493

Muthavarapu Seetha Hospital Medicine Ochsner Medical Center Kenner 180 W. Esplanade Ave. 
Kenner, LA 70065 504-464-8588 1215190418 MD.202244



Last Name First Name Specialty
Clinic Name    

* The first practice location indicated is 
the primary service location

Clinic Address Phone NPI # La Lic. Medicaid

PCP (Y = PCP acting as 
PCP)

SC = Specialist acting as 
gatekeeper only for 

patients approved by 
Humana

Nachar Oussama Nuclear Medicine

Ochsner Clinic New Orleans 
Ochsner Medical Center Kenner

Ochsner Clinic Northshore
Ochsner Clinic Baton Rouge

1514 Jefferson Highway 
New Orleans, LA 70121

180 W. Esplanade Ave., Ste 8087
Kenner, LA 70065

1000 Ochsner Blvd.
Covington, LA 70433

9001 Summa Ave.
Baton Rouge, LA 70809

504-842-3495
504-464-8040
985-875-2828
225-761-5200

1174575583 14005R

Najberg Christoper Emergency Medicine Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3000 1609069103 DO.000009

Nath Arup Hospital Medicine
Ochsner Foundation Hospital

Ochsner Medical Center Westbank
Lakeview Regional Hospital

1516 Jefferson Highway
New Orleans, LA 70121
2500 Belle Chasse Hwy.

Gretna, LA 70056
95 East Fairway Drive
Covington, LA 70433

504-842-3000
504-392-3131
985-867-4076

1558525642 DO.000140

Nawaz Mohammed Internal Medicine Ochsner Clinic Raceland 4608 Highway 1
Raceland, LA 70394 985-537-2273 1376510016 MD.11969R Y

Nelson Brian Optometry Ochsner Clinic Metairie
Ochsner Clinic New Orleans 

2005 Veterans Memorial Blvd.
Metairie, LA  70002
1514 Jefferson Hwy.

New Orleans, LA 70121

504-836-9820
504-842-3995 1558314344 001061 1961442

Nelson Constance Optometry Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3995 1093769952 001070 1961434

Nelson Twakor Onajefe Cardiology
Ochsner Clinic New Orleans 

Ochsner Clinic Raceland
Ochsner Clinic Slidell

1514 Jefferson Highway 
New Orleans, LA  70121

4608 Hwy. 1
Raceland, LA 70394

2750 East Gause Blvd.
Slidell, LA 70461

504-842-4145
985-537-7988
985-639-3777

1922217926 MD.201866

Newcomb James Family Medicine Ochsner Clinic Slidell 2750 East Gause Blvd.
Slidell, LA 70461 985-639-3777 1922067172 MD.017729 Y

Newman Chevies OB/GYN Ochsner Clinic Covington
Ochsner Clinic Tangipahoa  

101 Judge Tanner Blvd., Suite 301
Covington, LA 70433
41676 Veterans Ave.
Hammond, LA 70403

985-809-5850
985-543-3600 1063437226 25506

Nieto (PT) Sandra Family Medicine Ochsner Clinic Northshore
Ochsner Clinic Mandeville 

1000 Ochsner Blvd.
Covington, LA 70433

2810 East Causeway Approach
Mandeville, LA 70448

985-875-2828
985-875-2340 1528090198 16665 1347850

Niyazov  Dmitriy Medical Genetics Ochsner Clinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 504-842-3900 1699950899 MD.201813
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Nossaman Bobby Anesthesiology
Critical Care Medicine

Ochsner Foundation Hospital
Ochsner Clinic Northshore

1516 Jefferson Highway
New Orleans, LA 70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-3755
985-875-2828 1215982327 MD.015422

Nussdorf Jonathan Ophthalmology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3995 1407801517 09319R

Occhipinti Elise Pathology Ochsner Foundation Hospital 1516 Jefferson Hwy.
New Orleans, LA 70121 N/A 1801091962 MD.025600

Ochello Charles Emergency Medicine Ochsner Medical Center Westbank 2500 Belle Chasse Hwy.
Gretna, LA 70056 504-391-5454 1467643494 MD.202841

Ochsner, Jr. J. Orthopedics Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3970 1215981782 16257 1368245

Ochsner, Sr. (PT) John Cardiothoracic Surgery Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4070 1508819764 6840 1064629

Oden Tara Emergency Medicine Ochsner Medical Center Westbank 2500 Belle Chasse Hwy.
Gretna, LA 70056 504-391-5454 1245413707 MD.201965

Ogden Brian Radiology Ochsner Clinic New Orleans 1516 Jefferson Hwy.
New Orleans, LA 70121 504-842-3480 1407983216 MD.203996

Olivier Sherise Family Medicine Ochsner Clinic Metairie
Ochsner Clinic Lakeview

2005 Veterans Memorial Blvd. 
Metairie, LA  70002

101 W. W. Robert E. Lee Blvd.
Suite 201

New Orleans, LA 70124

504-836-9820
504-846-9646 1659324820 21276 1655783 Y

Omoro Sophia Otolaryngology Ochsner Clinic Northshore 1000 Ochsner Blvd.
Covington, LA 70433 985-875-2828 1336323609 MD.201447

Opoku Boateng Adwoa Surgery Ochsner Clinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-4070 1194915405 MD.201432

Orejarena Leonardo Cardiology Ochsner Clinic Northshore
Ochsner Clinic Slidell

1000 Ochsner Blvd.
Covington, LA 70433

2750 East Gause Blvd.
Slidell, LA 70461

985-875-2828
985-639-3777 1932153376 12260R

Ortenberg (PT) Joseph Pediatric Urology Ochsner Clinic New Orleans
Ochsner Clinic Metairie

1315 Jefferson Highway
New Orleans, LA  70121

2005 Veterans Mem. Blvd.
Metairie, LA 70002

504-842-3900
504-836-9820 1396799177 05817R 1322504

Oser, III Frank Neurology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3980 1164491262 MD.015190

Osinbowale Olsugun Cardiology/
Vascular Medicine

Ochsner Clinic New Orleans 
Ochsner Clinic Lapalco

1514 Jefferson Highway
New Orleans, LA  70121

4225 Lapalco Blvd.
Marrero, LA 70072

504-842-4168
504-371-9355 1114065547 MD.202262

Osteen Kristie Anesthesiology Ochsner Foundation Hospital 1516 Jefferson Hwy.
New Orleans, LA 70121 504-842-3755 1447453782 MD.200019

Padigala Kiran Nephrology Ochsner Clinic Baton Rouge 9001 Summa Ave.
Baton Rouge, LA 70809 225-336-3163 1639185473 MD.204304
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Palermo Mary Critical Care-Pediatric Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3000 1962434555 17735 1387908

Palmisano Vernon Family Medicine Ochsner Clinic Mandeville
Ochsner Clinic Abita Springs

2810 East Causeway Approach
Mandeville, LA 70448

22070 Highway 59, Suite C
Abita Springs, LA 70420

985-875-2340
985-892-0879 1851347710 19117 1393771 Y

Palo Matti Orthopedic Surgery
Ochsner Clinic Northshore

Ochsner Clinic Slidell
Ochsner Clinic Tangipahoa

1000 Ochsner Blvd.
Covington, LA 70433

2750 East Gause Blvd. 
Slidell, LA 70461 

41676 Veterans Blvd.
Hammond, LA 70403

985-875-2828
985-639-3777
985-543-3600

1013949619 25221

Panepinto Rory Podiatry Ochsner Clinic Kenner 2120 Driftwood Boulevard
Kenner, LA  70065 504-443-9500 1427003284 PD299R

Pankey (PT) George Infectious Disease/
Internal Medicine

Ochsner Clinic New Orleans 
Ochsner Clinic Northshore

1514 Jefferson Highway
New Orleans, LA  70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-4005
985-875-2828 1609822956 8017 1064190 SC

Panunti Brandy Endocrinology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4023 1821132192 MD.025517

Parise Angela OB/GYN Ochsner Clinic New Orleans
Ochsner Clinic Metairie

1514 Jefferson Highway
New Orleans, LA  70121

4901 Veterans Memorial Blvd.
Metairie, LA 70001

504-842-4155 1215967096 MD.025720

Park Jason Anesthesiology Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3755 1861682189 MD.202012

Parkerson (PT) Jennifer Pediatrics Ochsner Clinic New Orleans   1315 Jefferson Highway
New Orleans, LA  70121 504-842-3900 1073568911 18049 1370002

Parks Joshua Surgery Ochsner Surgery Clinic Westbank
Gretna MOB, Ste 320
120 Meadowcrest St. 

Gretna, LA 70056
504-391-5275 1740470061 MD.200240

Parmar Vikram Orthopedics Ochsner Clinic Baton Rouge
Main Campus      

9001 Summa Avenue
Baton Rouge, LA  70809 225-761-5479 1154392116 MD.200088

Parquet Taura Family Medicine Ochsner Clinic Kenner 2120 Driftwood Blvd.
Kenner, LA 70065 504-443-9500 1164477071 MD.024956 Y

Parrino P. Cardiothoracic Surgery Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4070 1649225418 15743R

Pasala Satish Hospital Medicine Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-7518 1710177043 MD.204075

Patel Rajan Cardiology Ochsner Clinic New Orleans 
Ochsner Clinic Raceland

1514 Jefferson Highway
New Orleans, LA  70121

4608 Highway 1
Raceland, LA 70394

504-842-3151 1699851071 MD.202342

Patel Smita Hospital Medicine/Family 
Medicine Ochsner Clinic Northshore 1000 Ochsner Blvd.

Covington, LA 70433 985-875-2828 5183683323 MD.024835
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Patel Deepesh Internal Medicine Ochsner Clinic Baton Rouge
Main Campus      

9001 Summa Avenue
Baton Rouge, LA  70809 225-761-5200 1588681159 25128 Y

Patel Hamang Cardiovascular Disease Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3925 1801842158 MD.200505

Patterson John Internal Medicine Ochsner Clinic Metairie 2005 Veterans Memorial Blvd.
Metairie, LA  70002 504-836-9820 1518913862 03462R Y

Payne Thomas OB/GYN
Ochsner Clinc Baton Rouge  

Main Campus
Ochsner Clinic O'Neal East

9001 Summa Ave.
Baton Rouge, LA 70809
16777 Medical Ctr. Drive
Baton Rouge, LA 70816

225-761-5200
225-754-3278 1710904388 11882R 1970727

Pei Leo Pathology
Ochsner Medical Center

Baton Rouge
Ochsner Foundation Hospital

17000 Medical Center Drive
Baton Rouge, LA 70816
1516 Jefferson Highway
New Orleans, LA 70121

225-752-2470
504-842-3000 1124027925 MD.016115

Pelitere Margaret Internal Medicine Ochsner Baptist Internal Medicine  4429 Clara St. Suite  500
New Orleans, LA 70115 504-897-4250 1154325868 MD.022734 Y

Perry Anthony Podiatry Ochsner Clinic Lapalco
Ochsner Clinic Metairie

4225 Lapalco Boulevard
Marrero, LA  70072
2005 Veterans Blvd.
Metairie, LA 70002

504-371-9355
504-836-9820 1710933064 PD238R 1545333

Petty Catherine Orthopedic Surgery Ochsner Clinic Baton Rouge 9001 Summa Ave.
Baton Rouge, LA 70809 225-761-5692 1740316116 MD.203732

Phillips John Emergency Medicine Ochsner Medical Center Westbank 2500 Belle Chasse Hwy.
Gretna, LA 70056 504-392-3131 1225144843 MD.06200R

Phillips, Jr. Austin Anesthesiology Ochsner Foundation Hospital
Ochsner Clinic Northshore

1516 Jefferson Highway
New Orleans, LA 70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-3755
985-875-2828 1629024971 12752 1195791

Pitre Simone OB/GYN Ochsner Clinic Raceland
Ochsner St. Anne Women's Clinic - Galliano

4608 Hwy. 1
Raceland, LA 70394
186 West 134th St. 
Cut Off, LA 70345

985-537-3211
985-632-1070 1093906323 MD.201411

Plaisance Kevin Family Medicine Ochsner Clnic Northshore 1000 Covington Blvd.
Covington, LA 70433 985-875-2828 1730179839 MD.025592 Y

Plunkett Kasparek (PT) JoEllen Internal Medicine Ochsner Clinic Metairie 2005 Veterans Memorial Blvd.
Metairie, LA 70002 504-836-9820 1649224593 19605

Porada Patricia Hospital-Based 
Internal Medicine Ochsner Clinic Foundation Hospital 1516 Jefferson Highway

New Orleans, LA  70121 504-842-3000 1043264971 024608

Porche Brian Emergency Medicine Ochsner Clinic Foundation Hospital 1516 Jefferson Highway
New Orleans, LA  70121 504842-4070 1669501490 MD.200554

Porter, III (PT) George Hematology/Oncology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4005 1194771444 02237R SC

Prabaharan Velummylum Hospital-Based 
Internal Medicine Ochsner Clinic Northshore 1000 Ochsner Blvd.

Covington, LA 70433 985-875-2828 1700839966 MD.200740
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Prats, Jr. Lester Urology
Ochsner Clinic New Orleans 

Ochsner Clinic Lapalco
Ochsner Clinic Baton Rouge

1514 Jefferson Highway
New Orleans, LA  70121

4225 Lapalco Blvd.
Marrero, LA 70072
9001 Summa Ave.

Baton Rouge, LA 70809

504-842-4083
504-371-9355
225-761-5200

1538115886 16266 1685917

Prempeh Osei Family Medicine
Ochsner Clinc Baton Rouge  

Main Campus
Ochsner Clinic O'Neal East

9001 Summa Ave.
Baton Rouge, LA 70809
16777 Medical Ctr. Drive
Baton Rouge, LA 70816

225-761-5200
225-754-3278 1053598615 MD.202145

Puente  Dawn Internal Medicine Ochsner Clinic Metairie
Ochsner Medical Center Kenner 

2005 Veterans Memorial Blvd. 
Metairie, LA  70002

MOB, Suite 210
Kenner, LA 70065

504-836-9820
504-464-8588 1548215429 18022 1380636 Y

Quinet Robert Rheumatology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3920 1336195684 04589R 1377856 SC

Quintal Craig Optometry Ochnser Clinic Lapalco 4225 Lapalco Blvd.
Marrero, LA 70072 504-371-9355 1649436551 1569-301T

Quintal, Sr. (PT ) Errol Dermatology Ochsner Clinic Baton Rouge 9001 Summa Ave.
Baton Rouge, LA 70809 225-761-5200 1033187273 MD.4082R

Qureshi Arif Family Medicine Ochsner Clinic Denham Springs 30819 LA Hwy. 16
Denham Springs, LA 70726 225-664-2029 1679507032 MD.027057 Y

Rabalais Amy Otolaryngology Ochsner Clinic Baton Rouge
Ochsner Clinic O'Neal East

9001 Summa Ave.
Baton Rouge, LA 70809

16777 Medical Center Dr. Suite 200
Baton Rouge, LA 70816

225-761-5402
225-754-3278 1275723942 MD.200941

Racz Roger Podiatry Ochsner Clinic Lapalco 4225 Lapalco Blvd.
Marrero, LA 70072 504-371-9355 1063697928 DPM.200037

Ramadhyani Usha Anesthesiology Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3755 1326085127 MD.06204R

Ramee Stephen Cardiovascular Disease- 
Interventional

Ochsner Clinic New Orleans 
Ochsner Clinc Luling-St. Parish

1514 Jefferson Highway
New Orleans, LA  70121
1057 Paul Mallard Road

Luling, LA 70070

504-842-3724
985-785-3740 1780630038 07821R 1683647 SC

Ramee Emily Hospital Medicine Ochsner Foundation Hospital 1516 Jefferson Hwy.
New Orleans, LA 70121 504-842-7518 1316103146 MD.203989

Ramirez Carlos Internal Medicine Ochsner Medical Center Kenner
200 West Esplanade Ave.

MOB-Suite 210
Kenner, LA 70065

504-464-8588 1760483952 MD.04452R Y

Rampolla Reinaldo Pulmonary Critical Care Ochsner Clinic New Orleans 1514 Jefferson Hwy
New Orleans, LA 70121 504-842-4055 1386645356 MD.15504R

Ramsay R. Neurology Ochsner Baptist Internal Medicine  
Ochsner Clinic New Orleans 

4429 Clara St., Suite 440
New Orleans, LA 70115
1514 Jefferson Highway
New Orleans, LA 70121

504-842-3980 1790740694 MD.014002
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Randal Cheryl Radiology Ochsner Clinic Baton Rouge
Main Campus

9001 Summa Ave.
Baton Rouge, LA 70809 225-761-5200 1366469884 14973

Randrup Eduardo Urology Ochsner Clinic Northshore
Ochsner Clinic Slidell

1000 Ochsner Blvd
Covington, LA  70433

2750 East Gause Blvd.
Slidell, LA 70461

985-875-2828
985-639-3777 1740235746 5279R

Rao Jayaraman Neurology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3980 1730102658 MD.04005R

Rao . Christopher  Family Practice Ochsner Clinic Slidell 2750 East Gause Blvd.
Slidell, LA 70461 985-639-3777 1417993940 MD.11942R

Rapp Jonathan Cardiology Ochsner Clinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-3724 1437343407 MD.202721

Ravipati Lakshmi Hospital Medicine Ochsner Foundation Hospital 1516 Jefferson Hwy.
New Orleans, LA 70121 504-842-7518 1851583132 MD.203847

Ray Amy Family Medicine Ochsner Clinic Jefferson Place 8150 Jefferson Hwy.
Baton Rouge, LA 70809 225-336-3100 1568630192 DO.000175

Ray Marilyn Dermatology Ochsner Clinic New Orleans
Ochsner Clinic Metairie

1514 Jefferson Highway
New Orleans, LA  70121

2005 Veterans Memorial Blvd.
Metairie, LA 70002

504-842-3940
504-836-9820 1598711848 14306 1379701

Re Richard Hypertension Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4077 1619909199 04678R 1340812 SC

Reddy Sadda Internal Medicine
Endocrinology Ochsner Clinic Algiers 3401 Behrman Place

New Orleans, LA 70131 504-371-9323 1649373630 MD.07693R SC

Redillas Carol Neurology Ochsner Clinic New Orleans 
Ochsner Baptist Internal Medicine 

1514 Jefferson Highway
New Orleans, LA  70121
4429 Clara St., Suite 440
New Orleans, LA 70115 

504-842-3980 1629023908 15249R  

Reed Phillip Emergency Medicine Ochsner Medical Center Westbank 2500 Belle Chasse Hwy.
Gretna, LA 70056 504-392-3131 1235262908 MD.024385

Reilly John Cardiology

Ochsner Clinic New Orleans
Ochsner Clinic Raceland
Ochsner Clinic Kenner 
Ochsner Clinic Slidell

1514 Jefferson Hwy.
New Orleans, LA 70121

4608 Hwy 1
Raceland, LA 70394
2120 Driftwood Blvd.

Kenner, LA 70065
2750 East Gause Blvd.

Slidell, LA 70461

504-842-4135
985-537-7988
504-443-9500
985-639-3777

1881640134 14569R

Reiser Parmenter Jeryl Family Medicine Ochsner Clinc Northshore 1000 Ochsner Blvd.
Covington, LA 70443

985-875-2828
985-624-2845
504-392-7337

1699864231 DO.000184
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Restrepo Robert Radiology

Ochsner Clinic Northshore
Ochsner Clinic Slidell

Ochsner Clinic Tangipahoa
Ochsner Clinic Baton Rouge
Ochsner Clinic New Orleans

Ochsner Medical Center - Kenner

1000 Ochsner Blvd.
Covington, LA 70433

2750 East Gause Blvd.
Slidell, LA 70461

41676 Veterans Avenue
Hammond, LA 70403 

9001 Summa Ave.
Baton Rouge, LA 70809

1514 Jefferson Hwy.
New Orleans, LA 70121

180 West Esplanade Ave.
Kenner, LA 70065

985-875-2828 
985-639-3777
985-543-3600
225-761-5200
504-842-3483
504-464-8600

1699721944 19757

Reymond Renee Pediatrics Ochsner Clinic New Orleans 1315 Jefferson Hwy.
New Orleans, LA 70121 504-842-3900 1336194331 14805R Y

Rice Mark Emergency Medicine Ochsner Medical Center Westbank 2500 Belle Chasse Hwy.
Gretna, LA 70056 504-391-5454 1154502029 MD.201914

Rich Gary Cardiology

Ochsner Clinic New Orleans
Ochsner Clinic Raceland
Ochsner Clinic Kenner 
Ochsner Clinic Slidell

1514 Jefferson Hwy.
New Orleans, LA 70121

4608 Hwy 1
Raceland, LA 70394
2120 Driftwood Blvd.

Kenner, LA 70065
2750 East Gause Blvd.

Slidell, LA 70461

504-842-4135
985-537-7988
504-443-9500
985-639-3777

1336120302 MD.201389

Richard Pamela Pediatrics Ochsner Clinic Covington 101 Judge Tanner Blvd., Suite 302
Covington, LA 70433 985-809-5800  1730183674 MD.11187R

Richards (PT) Lisa Internal Medicine Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4747 1578502605 10697R 1664502

Richardson William Surgery-General Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4070 1245279736 12339R 1683051

Riddell Timothy Family Medicine Ochsner Clinic Northshore 1000 Ochsner Blvd.
Covington, LA  70433 985-875-2828 1265488720 23288 Y

Riddick, Jr. (PT) Frank Endocrinology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4023 1023063229 02033R SC

Riker Adam Surgical Oncology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3910 1194773069 MD.202666

Rincon Cheryl Neurology Ochsner Medical Center Kenner   
MOB-Suite 210

200 W. Esplanade Ave.
Kenner, LA 70065 

504-464-8588 1699971747 MD.201518

Ritter Melody Anesthesiology Ochsner Foundation Hospital
Ochsner Clinic Northshore

1516 Jefferson Highway
New Orleans, LA 70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-3755
985-875-2828 1447299565 14497 1300535

Rivera Ramon Gastroenterology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4015 1457545600 MD.201651
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Roberie Margaret OB/GYN

Ochsner OB/GYN Baptist
Ochsner OB/GYN Westbank
Ochsner Clinic New Orleans

Main Campus

4429 Clara St., Suite 400
New Orleans, LA 70115

120 Meadowcrest St., Suite 220
Gretna, LA 70056

1514 Jefferson Hwy.
New Orleans, LA 70121

504-842-4151 1558300673 017749

Roberts Sean Nephrology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3930 1679570709 MD.023200

Roberts Andrew Pain Management/
Anesthesiology Ochsner Clinic Baton Rouge 9001 Summa Ave.

Baton Rouge, LA 70809 225-761-5200 1578635371 MD.201290

Robichaux, III Alfred Maternal-Fetal Medicine
Ochsner Clinic New Orleans 

Ochsner Medical Center Kenner
Ochsner OB/GYN Westbank

1514 Jefferson Highway
New Orleans, LA  70121
200 W. Esplanade Ave.

MOB-Suite 501
Kenner, LA 70065

120 Meadowcrest., Suite 220
Gretna, LA 70056

504-842-4151 1356397947 MD.014786

Robinson (PT) Wanda Family Medicine Ochsner Clinic Algiers 3401 Behrman Place
New Orleans, LA  70131 504-371-9323 1649210733 22509  

Robinson, III Herbert Family Medicine Ochsner Clinic Tangipahoa 41676 Veterans Avenue
Hammond, LA 70403 985-543-3600 1700825346 13731R Y

Rodgers Shari Family Medicine Ochsner Clinic Belle Chasse 7772 Highway 23
Belle Chasse, LA 70037 504-371-9370 1669649992 MD.202724

Rodriquez Kimsey Pediatric Otolaryngology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4080 1851364506 MD.025057

Rodwig, Jr. Francis Pathology Ochsner Foundation Hospital
Ochsner Clinic Baton Rouge

1516 Jefferson Highway
New Orleans, LA 70121

9001 Summa Ave.
Baton Rouge, LA 70809

504-842-3510
225-761-5200 1598712309 19134 1692808

Roheim (PT) Judith Psychiatry Ochsner Clinic Baton Rouge
Main Campus

9001 Summa Ave.
Baton Rouge, LA 70809 225-761-5200 1194758110 03705R 1168297

Romano Esteban Urology Ochsner Clinic Slidell 2750 Gause Blvd.
Slidell, LA 70461 985-639-3777 1386643682 MD.05067R

Romero Ricardo Gastroenterology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4015 1366539991 MD.201763

Rouchell Alvin Psychiatry Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4025 1508813254 11241 1985970

Rowan Darren Surgery
Ochsner Clinic Northshore 

Ochsner Clinic Slidell
Ochsner Clinic Tangipahoa

1000 Ochsner Blvd.
Covington, LA 70433 

2750 East Gause Blvd.
Slidell, LA 70461

41676 Veterans Ave.
Hammond, LA 70403

985-875-2828
985-639-3777
985-543-3600

1669433405 19953



Last Name First Name Specialty
Clinic Name    

* The first practice location indicated is 
the primary service location

Clinic Address Phone NPI # La Lic. Medicaid

PCP (Y = PCP acting as 
PCP)

SC = Specialist acting as 
gatekeeper only for 

patients approved by 
Humana

Roy Praveen Gastroenterology Ochsner Clinic New Orleans
Ochsner Clinic Baton Rouge

1514 Jefferson Hwy.
New Orleans, LA 70121

9001 Summa Ave.
Baton Rouge, LA 70809

504-842-3995
225-761-5219 1215958459 MD.203593

Royster Eric Anesthesiology/
Pain Management

Ochsner Pain Clinic
Ochsner Clinic Northshore

4429 Clara St., Ste. 540 
New Orleans, LA 70115 

1000 Ochsner Blvd.
Covington, LA 70433

504-842-5300
985-875-2828 1851582795 MD.200091

Russo Melissa Anesthesiology Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA  70121 504-842-3755 1205031531 MD.026387

Russo Aldo Gastroenterology
Ochsner Clinic O'Neal 

Ochsner Clinic Baton Rouge
Ochsner Clinic Prairieville

16777 Medical Center Dr. 
Baton Rouge, LA 70816

9001 Summa Ave.
Baton Rouge, LA 70809
16220 Airline Highway

Suite A
Prairieville, LA 70769

225-754-3278
225-761-5200
225-744-1111

1831123041 12341R

Sabharwal Vivek Anesthesiology
Neurology Ochsner Foundation Hospital 1516 Jefferson Highway

New Orleans, LA  70121 504-842-3755 1497710230 MD.203558

Safavi Kurosh Radiology

Ochsner Medical Center Westbank
Ochsner Baptist Medical Center

Ochsner Foundation Hospital 
Ochsner Medical Center Kenner 

2500 Belle Chasse Hwy.
Gretna, LA 70056

2700 Napoleon Ave.
New Orleans, LA 70115

1516 Jefferson Hwy.
New Orleans, LA 70121
180 W. Esplande Ave.

Kenner, LA 70065

504-392-3131
504-899-9311
504-842-3000
504-464-8600

1083805113 MD.199928

Sanders Geremy Pain Management
Anesthesiology

Ochsner Medical Center Kenner 
Ochsner Clinic Lapalco

Medical Office Bldg.
200 W. Esplanade Ave.

Kenner, LA 70065
4225 Lapalco Blvd.
Marrero, LA 70072

504-464-8588
504-371-9355 1952503948 MD.201672

Sanner William Podiatry Ochsner Clinic Baton Rouge
Main Campus

9001 Summa Avenue
Baton Rouge, LA  70809 225-761-5500 1184658312 PD122R 1919365

Santanilla Jairo Critical Care Ochsner Clinic Baton Rouge
Main Campus

1516 Jefferson Hwy
New Orleans, LA 70121 504-842-4055 1831277706 MD.025593

Sargent William OB/GYN
Ochsner OB/GYN Baptist

Ochsner OB/GYN Westbank
Ochsner Clinic New Orleans

4429 Clara St., Suite 400
New Orleans, LA 70115

120 Meadowcrest St., Suite 220
Gretna, LA 70056

1514 Jefferson Hwy.
New Orleans, LA 70121

504-842-4151 1063452340 021494
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Sarmini Mahmoud Physical Medicine &
Rehabilitation

Ochsner Clinic New Orleans
Ochsner Medical Center Elmwood

1514 Jefferson Hwy.
New Orleans, LA 70121 
1221 Clearview Pkwy.

New Orleans, LA 70123

504-842-3998 1770505786 MD.11105R

Sassone Randolph Anesthesiology Ochsner Foundation Hospital 
Ochsner Medical Center Northshore

1516 Jefferson Highway
New Orleans, LA 70121

100 Medical Center Drive
Slidell, LA 70461

504-842-3755
985-646-5082 1952481582 MD.019615

Satti Suma Hematology/Oncology Ochsner Clinic New Orleans 1514 Jefferson Highway
New Orleans, LA  70121 504-842-3910 1861683906 MD.2008361

Saucier Michael Physical Medicine/
Rehabilitation

Ochsner Clinic New Orleans 
Ochsner Medical Center Elmwood

1514 Jefferson Highway
New Orleans, LA  70121
1221 S. Clearview Pkwy
New Orleans, LA 70123

504-842-3998
504-736-4600 1306887526 09351R 1972576

Scherer, III Carl Radiology Ochsner Clinic Baton Rouge
Main Campus

9001 Summa Avenue
Baton Rouge, LA  70809  225-761-5380 13361136589 MD.019955

Schipper James Cardiology Ochsner Clinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-3724 1477744514 MD.200881

Schiro Richelle Family Medicine Ochsner Clinic Mandeville 2810 E. Causeway Approach
Mandeville, LA 70448 985-875-2340 1619975836 MD.204152 Y

Schubert Armin Anestheisology Ochsner Foundation Hospital 1516 Jefferson Hwy.
New Orleans, LA 70121 504-842-3755 1558326827 MD.202840

Scopelitis Eve Rheumatology Ochsner Clinic New Orleans 1514 Jefferson Highway
New Orleans, LA 70121 504-842-3920 1841209756 MD.013899

Scott Jarelle Family Medicine Ochsner Clinic Lapalco 4225 Lapalco Blvd.
Marrero, LA 70072 504-371-9355 1700079084 MD.201648 Y

Scroggins, Jr. Troy Radiation Oncology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3440 1811934219 08707R 1916072

Sea Charles Emergency Medicine Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3460 1922023027 03969R 1194514 SC

Searle (PT) C. Family Medicine Ochsner Clinic Slidell West 2104 Highway 190 West
Slidell, LA 70460 985-661-3550 1518098342 06934R 1357260 Y

Selden Basil Internal Medicine Ochsner Clinic New Orleans 1514 Jefferson Highway
New Orleans, LA 70121 504-842-4747 1548335011 MD.203595 Y

Seoane Leonardo Pulmonary Critical Care Ochsner Clinic Foundation Hospital 1516 Jefferson Highway
New Orleans, LA  70121 504-842-4055 1629025069 R37731

Seoane L. Pediatrics
Ochsner Rothchild Pediatric Clinic Metairie

Ochsner Rothchild Pediatric Clinic 
Destrehan

4901 Veterans Memorial Blvd. 
Metairie, LA  70006

1970 Ormond Boulevard, Ste. J
Destrehan, LA  70047

504-887-1133
985-764-6036 1124097217 MD.11992R Y

Serrano Maria-Stella Pediatric Gastroenterology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3900 1922080126 MD.203433

Setty Shaun Cardiothoracic Surgery Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4070 1740469147 MD.202006
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Seymour Mary Pediatrics Ochsner for Children - Slidell
Ochsner Clinic Covington

2370 East Gause Blvd.
Slidell, LA  70461

101 Judge Tanner Blvd.
Suite 302

Covington, LA 70433

985-639-3755
985-809-5800 1548201742 17619 1340511 Y

Shah Sangeeta Cardiology

Ochsner Clinic New Orleans
Ochsner Clinic Raceland
Ochsner Clinic Kenner 
Ochsner Clinic Slidell

Ochsner Clinic Luling - St. Charles Parish 
Hospital

1514 Jefferson Hwy.
New Orleans, LA 70121

4608 Hwy 1
Raceland, LA 70394
2120 Driftwood Blvd.

Kenner, LA 70065
2750 East Gause Blvd.

Slidell, LA 70461
1057 Paul Mallard Rd.

Luling, LA 70070

504-842-4135
985-537-7988
504-443-9500
985-639-3777
985-785-3740

1952342560 MD.023223

Shah Pulin Ophthalmology Ochsner Clinic New Orleans 
Ochsner Baptist Medical Center 

1514 Jefferson Highway
New Orleans, LA  70121  

2820 Napoleon Ave.
MOB-Suite 370

New Orleans, LA 70115

504-842-3995 1770537128 MD.201603

Shah Neha Family Medicine Ochsner Clinic Baton Rouge 
Main Campus

9001 Summa Ave
Baton Rouge, LA  70809 225-761-5414 1568480333 25954 Y

Shannon Sean Rheumatology Ochsner Clinic Baton Rouge 
Main Campus

9001 Summa Avenue
Baton Rouge, LA  70809 225-761-5481 1619995487 MD.200425

Sharon Marius Cardiovascular Disease Ochsner Clinic Baton Rouge
Ochsner Clinic O'Neal

9001 Summa Avenue
Baton Rouge, LA  70809

16777 Medical Center Drive
Baton Rouge, LA 70816

225-761-5200 1750315800 12457R 1532983

Sheeder Amy Hospital Based Medicine Ochsner Medical Center Northshore  100 Medical Center Drive
Slidell, LA 70461 985-639-3777 1821130089 MD.13287R

Sheth Mehul Internal Medicine Ochsner Medical Center Kenner   
200 W. Esplanade

MOB-Suite 210
Kenner, LA 70065

504-842-7588 1750562740 MD.201802

Shingleton William Urology Ochsner Clinic O'Neal 16777 Medical Center Dr.
Baton Rouge, LA 70816 225-754-3278 1851319362 MD.15369R

Shoaf Flora Pathology Ochsner Foundation Hospital 1516 Jefferson Hwy.
New Orleans, LA 70121 504-842-3510 1407051386 MD.013724

Shourbaji Naglaa Pediatrics Ochsner Clinic New Orleans   1315 Jefferson Highway
New Orleans, LA  70121 504-842-3900 1104867035 16967 1379271 Y

Siegendorf (PT) Stacy Internal Medicine Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4747 1336180785 10720R 1323560

Sightler Harold Pathology Ochsner Foundation Hospital 1516 Jefferson Hwy.
New Orleans, LA 70121 504-842-3510 1255386108 MD.201820

Sisco Wise Leslie Orthopedic Surgery Ochsner Clinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-3970 1053581710 MD.200770
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Skeins Elizabeth Emergency Medicine Ochsner Medical Center Westbank 2500 Belle Chasse Hwy.
Gretna, LA 70056 504-391-5454 1093906745 MD.201791

Skelton C. Cardiology Ochsner Clinic Kenner 
Ochsner Clinic Slidell  

2120 Driftwood Blvd.
Kenner, LA 70065
2750 Gause Blvd.
Slidell, LA 70461

504-443-9500
985-639-3782 1003827924 MD.03708R

Sledge, Jr. E. Internal Medicine/
Pediatrics

Ochsner Clinic Baton Rouge
Main Campus

9001 Summa Avenue
Baton Rouge, LA  70809 225-761-5200 1790703528 20678 1965561 Y

Smetherman Dana Radiology
Ochsner Clinic New Orleans

Ochsner Medical Center Kenner
Ochsner Clinic Baton Rouge

1514 Jefferson Highway 
New Orleans, LA 70121

180 W. Esplanade Ave., Ste 8087
Kenner, LA 70065
9001 Summa Ave.

Baton Rouge, LA 70809

504-842-3495
504-464-8040
225-761-5200

1811938251 21052 1681938

Smilari Thom Pathology Ochsner Foundation Hospital
Ochsner Clinic Northshore

1516 Jefferson Highway
New Orleans, LA 70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-3510 1386689347 12498R  

Smith Taylor Vascular Surgery Ochsner Clinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-4070 1659575439 MD.203696

Smith Roger Neurosurgery Ochsner Clinic New Orleans   1514 Jefferson Highway 
New Orleans, LA  70121 504-842-4033 1225074099 05000R

Smith Katherine Sleep Medicine Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4910 1679582928 MD.025520

Smith James Gastroenterology Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA  70121 504-842-4015 1700820701 06328R 1358452 SC

Smith  Sumathi Hematology/Oncology Ochsner Clinic Northshore 1000 Ochsner Blvd.
Covington, LA 70433 985-875-2828 1932189016 MD.11896R

Snyder Christopher Cardiology/ Electrophysiology - 
Pediatric

Ochsner Clinic New Orleans 
Main Campus

Ochsner Clinic Lapalco

1315 Jefferson Highway
New Orleans, LA  70121

4225 Lapalco Blvd.
Marrero, LA 70072

504-842-3900
504-371-9355 1821032830 15508R

Soberon, Jr. Jose Anesthesiology Ochsner Foundation Hospital 1516 Jefferson Hwy.
New Orleans, LA 70121 504-842-3755 1689746240 MD.203898

Sossaman   Gregory Pathology Ochsner Clinic New Orleans 
Ochsner Clinic Baton Rouge

1514 Jefferson Highway
New Orleans, LA 70121

9001 Summa Ave.
Baton Rouge, LA 70809

504-842-3510
225-761-5200 1073582508 MD.023490

Sossaman (PT) Julie Radiology
Ochsner Clinic New Orleans

Ochsner Medical Center Kenner
Ochsner Clinic Baton Rouge

1514 Jefferson Highway 
New Orleans, LA 70121

180 W. Esplanade Ave., Ste 8087
Kenner, LA 70065
9001 Summa Ave.

Baton Rouge, LA 70809

504-842-3495
504-464-8040
225-761-5200

1245262674 25285
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Sparks Gerald Family Medicine Ochsner Clinic Tangipahoa 41676 Veterans Avenue
Hammond, LA  70403 985-543-3600 1477595932 21501 1537993 Y

Sprintz Michael Anesthesiology Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3755 1013134196 DO.000109

St. John (PT) Fayne Internal Medicine Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4747 1518909134 21201

St. Pierre Jerry OB/GYN Ochsner Clinic New Orleans
Ochsner Clinic Metairie

1514 Jefferson Highway
New Orleans, LA 70121 

2005 Veterans Memorial Blvd.
Metairie, LA 70001 

504-842-4155 1144299736 MD.010237

Starr Barry Pediatric Emergency Medicine Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3000 1154318970 MD.201511

Stedman Peter Anesthesiology Ochsner Foundation Hospital

1516 Jefferson Highway
New Orleans, LA 70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-3755
985-875-2828 1063449122 16127 1305413

Stedman Robin Anesthesiology Ochsner Foundation Hospital
Ochsner Clinic Northshore

1516 Jefferson Highway
New Orleans, LA 70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-3755
985-875-2828 1265477194 17455 1321761

Steele Russell Infectious Disease -
Pediatric Ochsner Clinic New Orleans   1315 Jefferson Highway

New Orleans, LA  70121 504-842-3900 1912976374 MD.010512

Stephens Charles Emergency Medicine Ochsner Medical Center Westbank 2500 Belle Chasse Hwy.
Gretna, LA 70056 504-392-3131 1457385098 MD.020683

Sternbergh, III W. Surgery-Vascular Ochsner Clinic New Orleans 1514 Jefferson Highway
New Orleans, LA  70121 504-842-4070 1811939648 11715R 1301540

Stevens Carrier Ariane Emergency Medicine Ochsner Medical Center Westbank 2500 Belle Chasse Hwy. 
Gretna, LA 70056 504-391-5454 1447449681 MD.200949

Stoll (PT) James Intermal Medicine Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4747 1982630810 10863R

Stringfellow Mary Hematology/Oncology Ochsner Clinic Baton Rouge
Main Campus

9001 Summa Avenue
Baton Rouge, LA 70809 225-761-5200           1194743849 14408R  SC

Subaiya Chitralekha Anesthesiology Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3755 1558336594 MD.05447R

Sulaiman Olawale Neurosurgery Ochsner Clinic New Orleans 1514 Jefferson Highway
New Orleans, LA  70121 504-842-4033 1174718365 MD.202346

Sullivan Michael Radiology
Ochsner Clinic New Orleans

Ochsner Medical Center Kenner
Ochsner Clinic Baton Rouge

1514 Jefferson Highway 
New Orleans, LA 70121

180 W. Esplanade Ave., Ste 8087
Kenner, LA 70065
9001 Summa Ave.

Baton Rouge, LA 70809

504-842-3495
504-464-8040
225-761-5200

1790711760 9718 1164674
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Sumrall W. Anesthesiology Ochsner Foundation Hospital
Ochsner Clinic Northshore

1516 Jefferson Highway
New Orleans, LA 70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-3755
985-875-2828 1114942125 24970

Sundell Erik Emergency Medicine Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3460 1619903168 22778

Suri Misty Orthopedic Surgery
Sports Medicine

Ochsner Clinic Elmwood 
Medical Center

1221 Clearview Parkway
New Orleans, LA 70123 504-738-4800 1473238656 MD.025766

Sus Rachana Internal Medicine Ochsner Clinic Lapalco 4225 Lapalco Blvd.
Marrero, LA 70072 504-371-9355 1386835437 MD.202429 Y

Swain Katherine Pediatrics Ochsner Rothschild Pediatric Center 4901 Veterans Mem. Blvd.
Metairie, LA 70002 504-887-1133 1467508044 MD.202233

Swiger Johnny OB/GYN Ochsner Clinic Covington
Ochsner Clinic Slidell

101 Judge Tanner Blvd, Suite 301
Covington, LA 70433 

2750 East Gause Blvd.
Slidell, LA 70461

985-809-5850
985-639-3777 1700855962 MD.021377

Tamma Srikanth Hematology/Oncology

Ochsner Medical Center Kenner MOB, Suite 
313

Ochsner Clinic New Orleans 
Ochsner Baptist Medical Center 

Ochsner Medical Center Westbank

200 W. Esplanade Ave.
Kenner LA 70065

1514 Jefferson Highway 
New Orleans, LA 70121 

2820 Napoleon Ave.
New Orleans, LA 70115
2500 Belle Chasse Hwy.

Gretna, LA 70056

504-842-3990 1396936225 MD.201581

Tang Wendell Pathology Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3330 1639240989 MD.201183

Taylor David Pulmonary Critical Care Ochsner Clinic New Orleans 1514 Jefferson Highway
New Orleans, LA 70121 504-842-4055 1720016207 13681R

Taylor Robert Family Medicine Ochsner Clinic Slidell 2750 East Gause Blvd.
Slidell, LA  70461 985-639-3777 1639107113 17360 1358282 Y

Taylor Connie Anesthesiology Ochsner Foundation Hospital

1516 Jefferson Highway
New Orleans, LA 70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-3755
985-875-2828 1811925399 MD.09719R

Teaford T. Radiology
Ochsner Clinic New Orleans

Ochsner Medical Center Kenner
Ochsner Clinic Baton Rouge

1514 Jefferson Highway 
New Orleans, LA 70121

180 W. Esplanade Ave., Ste 8087
Kenner, LA 70065
9001 Summa Ave.

Baton Rouge, LA 70809

504-842-3495
504-464-8040
225-761-5200

1689679615 MD.011687

Tebbe, Jr. James Family Medicine Ochsner Medical Center Kenner
200 West Esplanade Ave.

Suite 210
Kenner, LA 70065

504-464-8588 1134165038 17772 Y
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Tellis Claude Pulmonary Disease
Ochsner Clinic Baton Rouge

Main Campus
Ochsner Clinic O'Neal 

9001 Summa Avenue
Baton Rouge, LA  70809
16777 Medical Ctr. Drive
Baton Rouge, LA 70816

225-761-5200
225-761-5200 1528093671 11480 1358282 SC

Theodossiou Chris Hematology/Oncology Ochsner Clinic New Orleans 1514 Jefferson Highway
New Orleans, LA  70121 504-842-3910 1063458438 11395R

Thomas Austin Gastroenterology Ochsner Clinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 504-842-4015 1548298029 MD.200092

Thomas Patricia Pediatric 
Electrophysiology Ochsner Clinic New Orleans 1514 Jefferson Hwy.

New Orleans, LA 70121 504-842-5200 1366754970 MD.203981

Thomas  Nancy OB/GYN Ochsner Clinic Covington 101 Judge Tanner Blvd., Suite 301
Covington, LA 70433 985-809-5850 1730395831 MD.201856

Thomas (PT) Leslie Anesthesiology Ochsner Foundation Hospital
Ochsner Clinic Northshore

1516 Jefferson Highway
New Orleans, LA 70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-3755
985-875-2828 1265460083 09938R

Thomas (PT) Mack Anesthesiology Ochsner Foundation Hospital
Ochsner Clinic Northshore

1516 Jefferson Highway
New Orleans, LA 70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-3755
985-875-2828 1912936360 009208

Thompson Laura Optometry Ochsner Clinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-3995 1760796577 1596-629T

Thompson Roxanne Pediatric Emergency Medicine Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA  70121 504-842-3000 1164451514 12195R 1699161  

Thornton Stanley Interventional 
Cardiology Ochsner Clinic New Orleans 1514 Jefferson Hwy.

New Orleans, LA 504-842-3724 1588870224 MD.200168

Tillis Cea Neonatology Ochsner Clinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-3658 1134448814 MD.203734

Timmcke Alan Colon and Rectal Surgery Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4060 1811924400 07499R 1370801

Togami Joanna Urology Ochsner Clinic New Orleans 
Ochsner Clinic Northshore

1514 Jefferson Highway
New Orleans, LA  70121

1000 Ochsner Blvd.
Covington, LA 70433

504-842-4083
985-875-2340 1366475360 15785R

Townsend Michael Surgery Ochsner Clinic New Orleans   1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-4070 1811947658 MD.14488R

Treuting Robert Orthopedics Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3970 1164451522 20416 1659789

Troxler William Emergency Medicine Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3460 1525098175 13852 1309222

Truitt Amy OB/GYN Ochsner Medical Center - MOB
200 West Esplanade Ave.

Suite 210
Kenner, LA 70065

504-464-8506 1902859671 MD.023906 Y
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Truxillo T. Anesthesiology Ochsner Medical Center Northshore
Ochsner Foundation Hospital

100 Medical Center Drive
Slidell, LA 70461

1516 Jefferson Hwy.
New Orleans, LA 70121

504-842-3755 1912018920 MD.202836

Tupler Richard Radiology-MRI
Ochsner Clinic New Orleans

Ochsner Medical Center Kenner
Ochsner Clinic Baton Rouge

1514 Jefferson Highway 
New Orleans, LA 70121

180 W. Esplanade Ave., Ste 8087
Kenner, LA 70065
9001 Summa Ave.

Baton Rouge, LA 70809

504-842-3480
504-464-8040
225-761-5200

1487659496 MD.09720R

Turner Joseph Family Medicine Ochsner Clinic Prairieville 16220 Airline Hwy.
Prairieville, LA 70769 225-744-1111 1568465797 MD.018322 y

Ulfers Gretchen Hospital Based Medicine Ochsner Medical Center Westbank 2500 Belle Chasse Hwy, 
Gretna, LA 70056 504-391-5046 1861683708 MD.202618

Urrego Fernando Pediatric Pulmonology

Ochsner Clinic New Orleans
Ochsner Clinic Baton Rouge

Ochsner Clinic St. Anne
Ochsner Clinic Covington
Ochsner Clinic Lapalco 

1514 Jefferson Hwy.
New Orleans, LA 70121

9001 Summa Ave.
Baton Rouge, LA 70809
104 Acadia Park Drive
Raceland, LA 70394
101 East Fairway Dr.
Covington, LA 70433
4225 Lapalco Blvd.
Marrero, LA 70072

504-842-3900
225-761-5200
985-537-3211
985-809-5800
504-371-9355

1487730156 MD.201708

Uwaifo Omotola Neonatology Ochsner Clinic New Orleans
Ochsner Clinic Northshore

1514 Jefferson Hwy.
New Orleans, LA 70121

1000 Ochsner Blvd.
Covington, LA 70443

504-842-3658
985-646-5620 1366572729 MD.204118

Valliant Kristin Internal Medicine Ochsner Clinic Northshore 1000 Ochsner Blvd.
Covington, LA 70433 985-875-2828 1700855970 MD.023652 Y

Van Horn, III Herbert Otolaryngology Ochsner Clinic New Orleans 1514 Jefferson Highway
New Orleans, LA 70121 504-842-4080 1861550303 MD.014331

Vanlangendonck, Jr. Richard Urology Ochsner Clinic New Orleans 
Ochsner Clinic Lapalco

1514 Jefferson Highway
New Orleans, LA  70121

4225 Lapalco Blvd.
Marrero, LA 70072

504-842-4083
504-371-9355 1649203654 23262

Varughese Amy Hospital Medicine Ochsner Medical Center Westbank 2500 Belle Chasse Hwy.
Gretna, LA 70056 504-391-5046 1538492517 MD.203825

Vasireddy Sreekanth Hematology/Oncology Ochsner Clinic Baton Rouge
Ochsner Clinic Tangipahoa

9001 Summa Ave.
Baton Rouge, LA 70809

41676 Veterans Ave.
Hammond, LA 70403

225-761-5410
985-543-3600 1760673602 MD.202387
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Velazquez Salvador Cardiology
Ochsner Clinic Baton Rouge

Ochsner Clinic Central
Ochsner Clinic O'Neal

9001 Summa Ave.
Baton Rouge, LA 70809

11424 Sullivan Rd., Ste. B1
Baton Rouge, LA 70818

16777 Medical Center Dr.
Baton Rouge, LA 70816

225-761-5370
225-261-9790
225-754-3278

1962446732 MD.015438

Ventura Hector Cardiovascular Disease Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3925 1013940048 07876R

Vial Stacey Internal Medicine Ochsner Clinic Metairie 2005 Veterans Memorial Blvd.
Metairie, LA 70002 504-836-9820 1144437062 MD.08426R Y

Vidal Gabriel Vascular Neurology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3980 1871788216 MD.200888

Vinroot Richard Emergency Medicine Ochsner Baptist Medical Center
Ochsner Foundation Hospital

2700 Napoleon Ave. 
New Orleans, LA 70115
1516 Jefferson Highway
New Orleans, LA 70121

504-897-5907
504-842-3000 1992807135 MD.200581

Vockroth (PT) Ann Allergy/Immunology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-6742 1710979075 10426R SC

Vogel Susan Hospital-Based 
Internal Medicine Ochsner Foundation Hospital 1516 Jefferson Highway

New Orleans, LA 70121 504-842-3000 1548288897 05835R

Voigt Christopher Emergency Medicine Ochsner Foundation Hospital 1516 Jefferson Highway
New Orleans, LA 70121 504-842-3000 1144251182 MD.200010

Vuong Vu OB/GYN Ochsner OB/GYN Westbank  
120 Meadowcrest Street

Suite 460
Gretna, LA 70056

504-391-8896 1194724336 MD.10770R

Vuppala Amanda Hematology/Oncology
Ochsner Medical Center Westbank MOB
Ochsner Clinic Luling-St. Charles Parish 

Hospital

120 Meadwocrest Blvd., Suite 310
Gretna, LA 70056

1057 Paul Mallard Rd.
Luling, LA 70070

504-595-8014
985-785-3740 1730379595 MD.201465

Vuppala Srinivas Hospital-Based 
Internal Medicine Ochsner Foundation Hospital 1516 Jefferson Highway

New Orleans, LA 70121 504-842-3000 1235162249 25773

Waddadar Jay Endocrinology Ochsner Clinic New Orleans
Ochsner Clinic Slidell

1514 Jefferson Hwy. 
New Orleans, LA 70121
2750 East Gause Blvd.

Slidell, LA 70461

504-842-4023
985-639-3777 1861545303 MD.202234

Waddill James Family Medicine Ochsner Clinic Jefferson Place 8150 Jefferson Hwy. 
Baton Rouge, LA  70809 225-336-3100 1720013816 17202 1356476 Y

Waitt, Jr. Edward Internal Medicine Ochsner Clinic Gretna 441 Wall Blvd.
Gretna, LA 70056 504-371-6550 1194759514 14694  

Wakabashi (PT) Masako  Radiology Ochsner Medical Center Westbank
Ochsner Clinic New Orleans

2500 Belle Chasse Hwy. 
Gretna, LA 70056

1514 Jefferson Hwy.
N  O l  LA 70121

504-392-3131 1336176635 MD.012963

Waldo Stephen Emergency Medicine Ochsner Medical Center Westbank 2500 Belle Chasse Hwy.
Gretna, LA 70056 504-842-3460 1780874560 16301 1340511
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Walia Suneeta Dermatologic Surgery Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3940 1023165180 MD.026331

Ware Marcus Neurosurgery Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4033 1801996442 MD.201741

Warren Frederic Orthopedic Surgery - Pediatric Ochsner Clinic New Orleans 
Ochsner Clinic Slidell

1315 Jefferson Highway
New Orleans, LA  70121
2750 East Gause Blvd.

Slidell, LA 70461

504-842-3970    985-
639-3777 1194743211 06620R

Warrier Rajasekharan Pediatric
Hematology/Oncology

Ochsner Clinic New Orleans
Ochsner Clinic Baton Rouge 

1514 Jefferson Highway
New Orleans, LA  70121

9001 Summa Ave.
Baton Rouge, LA 70809

504-842-5200 
225-761-5200 1427079441 MD.06134R

Wasserman (PT) Michael Pediatrics
Ochsner Rothschild Pediatric Clinic Metairie  

Ochsner Rothschild Pediatric Clinic 
Destrehan

4901 Veterans Memorial Blvd. 
Metairie, LA  70006

1970 Ormond Boulevard, Suite J
Destrehan, LA  70047

504-887-1133
985-764-6036 1972521003 04694R 1304794

Waterman Ruth Anesthesiology Ochsner Foundation Hospital 1516 Jefferson Hwy. 
New Orleans, LA 70121 504-842-3755 1609056589 MD.201926

Weaver Michael Cardiothoracic Surgery Ochsner Medical Center  
Medical Office Bldg.

200 W. Esplanade, Ste. 210
Kenner, LA 70065

504-464-8588 1932293222 MD.019166

Webb Detiege Tamika Rheumatology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3920 1538353800 MD.201655

Weed William Urology Ochsner Clinic Covington 1000 Ochsner Blvd.
Covington, LA 70433 985-875-2828 1558471318 MD.013185

Wells Adam Radiology Ochsner Clinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-3470 154851420 MD.200370

Wendling, Jr. Charles Hematology/Oncology Ochsner Clinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-3910 1710188867 MD.200623

Wharton Frank Hospital-Based 
Internal Medicine Ochsner Clinic New Orleans   1516 Jefferson Highway

New Orleans, LA 70121
504-842-3000
985-867-4076 1841218989 14009R

White Anna OB/GYN Ochsner Clinic New Orleans
Ochsner OB/GYN Baptist

1514 Jefferson Highway
New Orleans, LA 70121
4429 Clara St., Suite 400
New Orleans, LA 70115

504-842-4155
504-899-9311 1285691683 MD.202147

White Christopher Cardiovascular Disease
Ochsner Clinic New Orleans

Ochsner Clinic Raceland
Ochsner Clinic Slidell

1514 Jefferson Hwy.
New Orleans, LA 70121

4608 Hwy 1
Raceland, LA 70394

2750 East Gause Blvd.
Slidell, LA 70461

504-842-4135
985-537-7988
985-639-3777

1275567661 07705R 1377333
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White Michael Cardiovascular Disease - 
Pediatric Ochsner Clinic New Orleans   1315 Jefferson Highway

New Orleans, LA  70121 504-842-3900 1265450308 11109R

Whitlow Charles Colon and Rectal Surgery Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4060 1013941368 11460R

Wiedemann Michael OB/GYN Ochsner Medical Center Kenner MOB 
200 West Esplanade Ave.

Suite 210
Kenner, LA 70065

504-464-8506 1306898002 MD.017792

Wiedemann, Jr. Alfred OB/GYN Ochsner Medical Center Kenner-MOB
Ochsner Clinic Northshore

200 West Esplanade Ave.
Suite 210

Kenner, LA 70065
1000 Ochsner Blvd.

Covington, LA 70433

504-464-8506 1992758130 MD.007260

Wierzbicki Derek Emergency Medicine Ochsner Medical Center Westbank 2500 Belle Chasse Hwy.
Gretna, LA 70056 504-392-3131 1780799288 MD.026276

Williams Chequita Family Medicine Ochsner Clinic Lapalco 4225 Lapalco Blvd.
Marrero, LA 70072 504-371-9355 1497714729 MD.024672 Y

Willis, II John Neurology - Pediatric Ochsner Clinic New Orleans 1315 Jefferson Highway
New Orleans, LA  70121 504-842-3900 1609894765 04407R

Wilson, IV Frederic Orthopedic Surgery Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA 70121 504-842-7029 1164456471 MD.11728R

Wilt Paula Psychiatry Ochsner Clinic Raceland 4608 Hwy. 1
Raceland, LA 70394 985-537-2273 1043489982 MD.202726

Winkeler Laura Internal Medicine/
Pediatrics Ochsner Clinic Lapalco  4225 Lapalco Blvd.

Marrero, LA 70072 504-371-9355 1881629459 14671R Y

Winstead  Nathaniel  Gastroenterology Ochsner Clinic New Orleans
Ochsner Clinic Metairie

1514 Jefferson Hwy.
New Orleans, LA  70121

2005 Veterans Mem. Blvd.
Metairie, LA 70002

504-842-4015 1184732976 MD.025020

Witherspoon Lynn Nuclear Medicine Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-3580 1306879317 11028 1164704

Wolf Gary Surgery-General
Ochsner Clinic Slidell

Ochsner Clinic Northshore 
Ochsner Clinic Tangipahoa

2750 East Gause Blvd.
Slidell, LA 70461

1000 Ochsner Blvd.
Covington, LA 70433
41676 Veterans Ave.
Hammond, LA 70403

985-639-3777
985-875-2828
985-543-3600

1831150432 15113R

Woo Howard Urology Ochsner Clinic New Orleans
Ochsner Clinic Metairie 

1514 Jefferson Highway
New Orleans, LA  70121

2005 Veterans Mem. Blvd.
Metairie, LA 70002

504-842-4083 1033140850 12598R 1537985

Wooldridge, Jr. James Bariatric Surgery Ochsner Clinic New Orleans 1514 Jefferson Hwy.
New Orleans, LA 70121 504-842-4070 1881792463 MD.203157

Wormuth Christopher Family Medicine Ochsner Baptist Internal Medicine  4429 St. Suite 500
New Orleans, LA 70115 504-842-4960 1184643785 MD.12786R Y
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Wurzlow Gayle Psychiatry Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4025 1790710945 9942

Young Thomas Pediatric Cardiology
Ochsner Clinic New Orleans 
Ochsner Clinic Northshore

Ochsenr Clinic Lapalco

1514 Jefferson Highway
New Orleans, LA  70121

1000 Ochsner Blvd.
Covington, LA 70433
4225 Lapalco Blvd.
Marrero, LA 70072

504-842-5200
985-875-2828
504-371-9355

1700805066 MD.200498

Young Brian Pediatric Hospital
Medicine Ochsner Medical Center Kenner 200 W. Esplanade Ave.

Kenner, LA 70065 504-464-8588 1013198472 MD.203209

Zaheri Kamran Emergency Medicine Ochsner Baptist Medical Center  2700 Napoleon Ave.
New Orleans, LA 70115 504-899-9311 1336116607 MD.022113

Zakem Jerald Rheumatology Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-4747 1396764643 13864R

Zavatsky Joseph Orthopedic Surgery Ochsner Clinic New Orleans   1514 Jefferson Highway
New Orleans, LA  70121 504-842-2000 1619184371 MD.202442



Medicaid # Last Name First 
Name Address 1 City State Zip Provider Group Phone Specialty State License # Medicare Id Parish

Webmd Webmd WEBMD CLEARINGHOUSE Allergy & Immunization

Lege Duane 1828 Veterans Memorial 
Drive Abbeville LA 70510 PHYSICAL THERAPY PLUS OF 

VERMILION (337) 893-0474 Physical Therapy 758 5X750CP06 Vermillion

Callihan Sheralyn 7523 Highway 1 South Addis LA 70710 DYNAMIC THERAPY (225) 687-0602 Physical Therapy 1005 56409 West Baton 
Rouge

Boisvert Robert 5501 Coliseum Blvd Alexandria LA 71301 Alexandria Chiropractic Clinic 3184428838 Chiropractor Rapides

1658821 Morrison Maury 3311 Prescott Road Alexandria LA 71301 Alexandria Gastrointestinal 
Specialists LLC 1-318-448-5310 Gastroenterology MD020642 5W109 Rapides

 1438723 Culbertson Howard 3704 North Blvd, Ste C Alexandria LA 71301 Alexandria Neurosurgical Clinic 318-443-4576 Neurology  014406  4A104B059 Rapides

 1679933 Dowd Gregory 3704 North Blvd, Ste C Alexandria LA 71301 Alexandria Neurosurgical Clinic 318-443-4576 Neurology  022440  5E799C421 Rapides
1542857 Downs Stephen 3704 North Blvd, Ste C Alexandria LA 71301 Alexandria Neurosurgical Clinic 318-443-4576 Family Practice MD12683R G76382 Rapides

Drerup Michael 3704 North Blvd, Ste C Alexandria LA 71301 Alexandria Neurosurgical Clinic 318-443-4576 Neurosurgery Rapides
Felder, Pa-
c Kathryn 3704 North Blvd, Ste C Alexandria LA 71301 Alexandria Neurosurgical Clinic 318-443-4576 Neurology PA200295 Rapides

Harvey, Pa-
c Robert 3704 North Blvd, Ste C Alexandria LA 71301 Alexandria Neurosurgical Clinic 318-443-4576 Neurology PA10515 9P528 Rapides

1628646 Murphy Pa-
c Kevin 3704 North Blvd, Ste C Alexandria LA 71301 Alexandria Neurosurgical Clinic 318-443-4576 Neurology PAA10427 5B059P896 Rapides

Vaughn Troy 3704 North Blvd, Ste C Alexandria LA 71301 Alexandria Neurosurgical Clinic 318-443-4576 Neurosurgery Rapides

Carlton Jr David 1403 Peterman Drive Alexandria LA 71301 Alexandria Oral Surgery Associates 337-261-6381 Surgery, Oral Rapides

 582046694 Marks Ronald 1403 Peterman Drive Alexandria LA 71301 Alexandria Oral Surgery Associates 337-261-6381 Surgery, Oral  2367 Rapides

Shbeeb Mohamm
ad 3349 Masonic Drive Alexandria LA 71301 Alexandria Rheumatology (318)767-8393 Rheumatology Rapides

Saad Bashar 201 4th St Alexandria LA 71301 Bashar D Saad,MD (318)487-0138 Endocrinology Rapides
Central La 
Imaging . 3704 North Blvd Alexandria LA 71301 Central LA Imaging (318)442-7500 Radiology Rapides

1126462 Al-halawani Hafez 3330 Masonic Dr Alexandria LA 71301 Christus St Frances Cabrini Hospital 318-448-6917 Hematology/Oncology MD13355R 4E338 Rapides

1575267 Donelon Shawn 3330 Masonic Dr Alexandria LA 71301 Christus St Frances Cabrini Hospital 3184871122 Hospitalist 25456 4J928 Rapides

 1377953 Foret Jr Gerald 3330 Masonic Dr Alexandria LA 71301 Christus St Frances Cabrini Hospital 3184871122 Hospitalist  018213  55134 Rapides

1149713 Gill, Msn Kasey 3330 Masonic Dr Alexandria LA 71301 Christus St Frances Cabrini Hospital 318-448-6917 Internal Medicine RN089450/AP04
06 4C516 Rapides

Lamartinier
e Randy 3330 Masonic Dr Alexandria LA 71301 Christus St Frances Cabrini Hospital 3184871122 Hospitalist Rapides

Letsinger Kelly 3330 Masonic Dr Alexandria LA 71301 Christus St Frances Cabrini Hospital 318-448-6917 Internal Medicine MD.202250 Rapides

Mensah-
armoo Elsie 3330 Masonic Dr Alexandria LA 71301 Christus St Frances Cabrini Hospital 3184871122 Hospitalist Rapides

Saccaro Steven 3330 Masonic Dr Alexandria LA 71301 Christus St Frances Cabrini Hospital 3184871122 Hematology/Oncology Rapides



Medicaid # Last Name First 
Name Address 1 City State Zip Provider Group Phone Specialty State License # Medicare Id Parish

Ule Ulla 3330 Masonic Dr Alexandria LA 71301 Christus St Frances Cabrini Hospital 3184871122 Hematology/Oncology Rapides

Walcott Gillian 3330 Masonic Dr Alexandria LA 71301 Christus St Frances Cabrini Hospital 318-448-6917 Internal Medicine  202542 Rapides

Faircloth Kelly 3620 Bayou Rapides Rd Alexandria LA 71303 Faircloth Chiropractic Clinic LLC 318-448-8462 Chiropractor Rapides

Milder Peter 2108 Texas Ave Alexandria LA 71301 Family Medicine Center LA 318-442-5758 General Practice Rapides

1184985 Agarwal Harishwar 1337 Centre Court Alexandria LA 71301 Freedman Clinic 318-445-9331 Nephrology MD0461R 5J518 Rapides

Buckalew 
Iii Zack 1337 Centre Court Alexandria LA 71301 Freedman Clinic 318-445-9331 Internal Medicine MD012656 Rapides

 1304654 From Kendall 1337 Centre Court Alexandria LA 71301 Freedman Clinic 318-445-9331 Nephrology  011866  5J347 Rapides
1731803 Garcia Ernesto 1337 Centre Court Alexandria LA 71301 Freedman Clinic 318-445-9331 Internal Medicine MD200159 4J656 Rapides
1577189 Garcia Roberto 1337 Centre Court Alexandria LA 71301 Freedman Clinic 318-445-9331 Internal Medicine MD200862 4K140 Rapides

 1358428 Garcia-caro Miguel 1337 Centre Court Alexandria LA 71301 Freedman Clinic 318-445-9331 Rheumatology  07117R  51501 Rapides

1303640 Garcia-
ramirez Jose 1337 Centre Court Alexandria LA 71301 Freedman Clinic 318-445-9331 Internal Medicine MD05103R 5L624 Rapides

Liu Hong 1337 Centre Court Alexandria LA 71301 Freedman Clinic 318-445-9331 Internal Medicine Rapides
Morrison Robert 1337 Centre Court Alexandria LA 71301 Freedman Clinic 318-445-9331 Internal Medicine Rapides
Wilson Mark 1337 Centre Court Alexandria LA 71301 Freedman Clinic 318-445-9331 Nephrology Rapides

Eubanks Beth 3311 Prescott Rd Alexandria LA 71301 Freedman Memorial Cardiology LLC 318-767-0960 Cardiology NP088939 Rapides

 1199800 Freedman, 
Jr Robert 3311 Prescott Rd Alexandria LA 71301 Freedman Memorial Cardiology LLC 318-767-0960 Cardiology  012386  5L623 Rapides

Hanley Henry 3311 Prescott Rd Alexandria LA 71301 Freedman Memorial Cardiology LLC 318-767-0960 Cardiology Rapides

1721166 Stowe Deann 3311 Prescott Rd Alexandria LA 71301 Freedman Memorial Cardiology LLC 318-767-0960 Nurse Practitioner RN079385 4H704 Rapides

 1993476 Younes Alaa 3311 Prescott Rd Alexandria LA 71301 Freedman Memorial Cardiology LLC 318-767-0960 Cardiology  10875R  5U611 Rapides

157601 Bergman Geoffrey 1406 Peterman Drive Alexandria LA 71301 Geoffrey Bergman DPM 318-445-7497 Podiatry DPMPD004R 56420 Rapides
1377953 Foret, Jr Gerald 1804 Macarthur Drive Alexandria LA 71315 Gerald Foret  Jr.  MD  LLC Sleep Disorders MD018213 55134 Rapides

Griffin Christoph
er 145 Yorktown Alexandria LA 71301 Griffen Family Medical Clinic 318-445-8380 Family Practice Rapides

Griffin Amy 145 Yorktown Alexandria LA 71301 Griffen Family Medical Clinic 318-445-8380 Family Practice Rapides

Bouz Haissam 3311 Prescott Rd, Ste 
314 Alexandria LA 71301 Haissan N Bouz, MD 318-448-8517 OBGYN Rapides

1372358 Pate James 4124 Jackson Street Ext Alexandria LA 71303 James T Pate MD AMC 318-445-3653 Otolaryngology MD008637 54518DM01 Rapides

Mccabe John 301 4th St Alexandria LA 71301 John S McCabe, MD 318-445-9306 Surgery, Plastic Rapides

Badeaux Iii Joseph 2108 Texas Ave, Ste 
3061 Alexandria LA 71301 Joseph A Badeaux III, MD 318-448-8380 Otolaryngology Rapides

Close Benjamin 201 Pecan Park Ave Alexandria LA 71301 LA Allergy & Asthma Specialists 318-445-6221 Allergy & Immunization Rapides
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Dewitt Robert 3311 Prescott Rd, Ste 
202 Alexandria LA 71301 LA Cardiovascular & Thoracic 

Institute 318-448-8374 Thoracic & Cardio 
Vascular Surgery Rapides

Jones Gary 3311 Prescott  Rd, Ste 
202 Alexandria LA 71301 LA Cardiovascular & Thoracic 

Institute 318-448-8374 Thoracic & Cardio 
Vascular Surgery Rapides

1348406 Manzer, Np Craig 3311 Prescott Rd, Ste 
202 Alexandria LA 71301 LA Cardiovascular & Thoracic 

Institute 3184488374 Thoracic & Cardio 
Vascular Surgery AP05317 3A694CE47 Rapides

Riley Ashley 3311 Prescott  Rd Alexandria LA 71301 LA Cardiovascular & Thoracic 
Institute 318-448-8374 Thoracic & Cardio 

Vascular Surgery PA200291 Rapides

1155691 Norwood Charles 821 Elliott Street Alexandria LA 71301 LSUMC-S Family Practice Medical 
Center 318-441-1030 Family Practice MD009468 5M627 Rapides

1684350 Slaughter Clois 821 Elliott Street Alexandria LA 71301 LSUMC-S Family Practice Medical 
Center 318-441-1030 Family Practice MD021640 5Y075 Rapides

Warshaw Lesley 2108 Texas Ave Alexandria LA 71301 Lesley M Warshaw Jr, MD (318)443-8380 Otolaryngology Rapides
Miller Wilvan 3912 Parliament Dr Alexandria LA 71303 Miller Physical Therapy Services (318) 487-0211 Physical Therapy 607 56480 Rapides
Warner Brian 3912 Parliament Dr Alexandria LA 71303 Miller Physical Therapy Services (318) 487-0211 Speech Therapy 758A 56480 Rapides

Younes Maan 3311 Prescott Rd, Ste 
318 Alexandria LA 71301 Maan Younes, MD 318-449-8882 Pulmonary Medicine Rapides

1984329 Aguilar Darryl 3311 Prescott Rd, Suite 
201 Alexandria LA 71301 Mid Louisiana Surgical Specialties 318-442-6767 Surgery, General MD09731R 31529 Rapides

1902152 Bledsoe Samuel 3311 Prescott Rd, Suite 
201 Alexandria LA 71301 Mid Louisiana Surgical Specialties 318-442-6767 Surgery, General MD202676 4m214 Rapides

Conerly James 3311 Prescott Rd, Suite 
201 Alexandria LA 71301 Mid Louisiana Surgical Specialties 318-442-6767 Surgery, General Rapides

Parrish James 3311 Prescott Rd, Ste 
201 Alexandria LA 71301 Mid Louisiana Surgical Specialties 318-442-6767 Surgery, General Rapides

Suter James 3311 Prescott Rd, Suite 
201 Alexandria LA 71301 Mid Louisiana Surgical Specialties 318-442-6767 Surgery, General Rapides

Wallace Pa Jamie 3311 Prescott Rd, Suite 
201 Alexandria LA 71301 Mid Louisiana Surgical Specialties 318-442-6767 Family Practice Rapides

Watkins Wayne 3311 Prescott Rd, Ste 
201 Alexandria LA 71301 Mid Louisiana Surgical Specialties 318-442-6767 Surgery, General Rapides

Watson Pa Erin 3311 Prescott Rd Alexandria LA 71301 Mid Louisiana Surgical Specialties 318-442-6767 Family Practice Rapides

Bacilla Jr Philip 3351 Masonic Dr Alexandria LA 71301 Mid State Orthopaedic & Sports 
Medicine Center, Inc 318-441-8329 Surgery, Orthopedic Rapides

Brunet Michael 3351 Masonic Dr Alexandria LA 71301 Mid State Orthopaedic & Sports 
Medicine Center, Inc 318-441-8329 Surgery, Orthopedic Rapides

Crenshaw William 3351 Masonic Dr Alexandria LA 71301 Mid State Orthopaedic & Sports 
Medicine Center, Inc 318-441-8329 Surgery, Orthopedic MD203010 Rapides

Dodson Mark 3351 Masonic Drive Alexandria LA 71301 Mid State Orthopaedic & Sports 
Medicine Center, Inc 318-441-8329 Surgery, Orthopedic Rapides

Drury Benjamin 3351 Masonic Dr Alexandria LA 71301 Mid State Orthopaedic & Sports 
Medicine Center, Inc 318-441-8329 Surgery, Orthopedic Rapides

Eubanks Julie 3351 Masonic Dr Alexandria LA 71301 Mid State Orthopaedic & Sports 
Medicine Center, Inc 318-441-8329 Surgery, Orthopedic RN094550 3A773F735 Rapides
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1629057 Galante, 
Pa Gaeton 3351 Masonic Dr Alexandria LA 71301 Mid State Orthopaedic & Sports 

Medicine Center, Inc 318-441-8329 Physical Therapy PA.A20103.RX 5F35PB27 Rapides

1714852 Goudeau, 
Pa Dustin 3351 Masonic Dr Alexandria LA 71301 Mid State Orthopaedic & Sports 

Medicine Center, Inc 318-441-8329 Surgery, Orthopedic PA.A10612 5F735P514 Rapides

Leddy Iii Michael 3351 Masonic Dr Alexandria LA 71301 Mid State Orthopaedic & Sports 
Medicine Center, Inc 318-441-8329 Surgery, Orthopedic Rapides

Perdue Louis 3351 Masonic Dr Alexandria LA 71301 Mid State Orthopaedic & Sports 
Medicine Center, Inc 318-441-8329 Surgery, Orthopedic Rapides

Rich Christoph
er 3351 Masonic Dr Alexandria LA 71301 Mid State Orthopaedic & Sports 

Medicine Center, Inc 318-441-8329 Surgery, Orthopedic Rapides

1509059 Sadler Graham 3351 Masonic Dr Alexandria LA 71301 Mid State Orthopaedic & Sports 
Medicine Center, Inc 318-441-8329 Surgery, Orthopedic PA200097 5F735P779 Rapides

Saucier Maria 3351 Masonic Drive Alexandria LA 71301 Mid State Orthopaedic & Sports 
Medicine Center, Inc 318-441-8329 Podiatry Rapides

Sunderhau
s Paul 3351 Masonic Dr Alexandria LA 71301 Mid State Orthopaedic & Sports 

Medicine Center, Inc 318-441-8329 Podiatry Rapides

Texada Charles 3351 Masonic Drive Alexandria LA 71301 Mid State Orthopaedic & Sports 
Medicine Center, Inc 318-441-8329 Surgery, Orthopedic Rapides

1671550 Turregano, 
Fnp Frances 3351 Masonic Dr Alexandria LA 71301 Mid State Orthopaedic & Sports 

Medicine Center, Inc 318-441-8329 Surgery, Orthopedic RN038203 5T874F735 Rapides

1496537 Dozier Timothy 3704 North Blvd Alexandria LA 71301 Minimally Invasive Image Guided 
Specialist 318-442-83991 Radiology MD023070 4A074 Rapides

1321699 Larson Paul 3704 North Blvd Alexandria LA 71301 Minimally Invasive Image Guided 
Specialist 318-442-83991 Radiology MD015700 51599 Rapides

1044466 Long William 3704 North Blvd Alexandria LA 71301 Minimally Invasive Image Guided 
Specialist 318-442-83991 Radiology MD024926 4f536 Rapides

1333131 Monsour Alfred 3704 North Blvd Alexandria LA 71301 Minimally Invasive Image Guided 
Specialist 318-442-83991 Radiology MD013250 5L379 Rapides

1152706 Sarchasinh Rachadip 3704 North Blvd Alexandria LA 71301 Minimally Invasive Image Guided 
Specialist 318-442-83991 Radiology MD14975R 4F035 Rapides

Hidalgo Gonzalo 3311 Prescott Road, Ste 
26 Alexandria LA 71301 Neuromedical Clinic of Central LA 318-443-0490 Neurology Rapides

Vincent Iii Vincent 3335 Prescott Road Alexandria LA 71301 OB-GYN Associates Inc (318)448-3210 OBGYN Rapides
1577880 Baker Sharifa 3802 Prescott Road Alexandria LA 71301 Primary Care Specialists 3184876060 Family Practice 025431 5CC17 Rapides
1577910 Bevels Gregory 3802 Prescott Road Alexandria LA 71301 Primary Care Specialists 3184876060 Family Practice MD025432 4E299 Rapides

Taylor Robert 3311 Prescott Rd, Ste 
203 Alexandria LA 71301 Robert M Taylor, MD 318-442-6814 Physical Medicine Rapides

Mitchell Dustin 216 N. Second Street Amite LA 70422 PROFESSIONAL PHYSICAL 
THERAPY, INC. (985) 748-7878 Physical Therapy 7338 5t206 Tangipahoa

Neal Bruce 216 N. Second Street Amite LA 70422 PROFESSIONAL PHYSICAL 
THERAPY, INC. (985) 748-7878 Physical Therapy 871 5t206 Tangipahoa

Neal Melissa 216 N. Second Street Amite LA 70422 PROFESSIONAL PHYSICAL 
THERAPY, INC. (985) 748-7878 Occupational Therapy Z10698 5t206 Tangipahoa

Payne Frederick 216 N. Second Street Amite LA 70422 PROFESSIONAL PHYSICAL 
THERAPY, INC. (985) 748-7878 Physical Therapy 1013 5t206 Tangipahoa
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Stewart Kim 216 N. Second Street Amite LA 70422 PROFESSIONAL PHYSICAL 
THERAPY, INC. (985) 748-7878 Speech Therapy 3432 5t206 Tangipahoa

Bombardier-
bourne Linda 7701 W. St. Bernard Hwy Arabi LA 70032 Motion Dynamics LLC (504) 277-6052 Physical Therapy PT481 58567 St Bernard

2137689 Bertucci Bryan 7718 Judge Perez Drive Arabi LA 70032 St Bernard Community Health 
Center 985-785-5851 Family Practice MD015628 St. Bernard

Bordelon Gary 235 Canal Street Arnaudville LA 70512 LA Jonction Rehabilitation and 
Therapy (337) 754-7777 Physical Therapy PT1633 4B357 St. Landry

Lagrange Karen 235 Canal Street Arnaudville LA 70512 LA Jonction Rehabilitation and 
Therapy (337) 754-7777 Physical Therapy 28 4B357 St. Landry

Mcculloch Craig 4971 Groom Road Baker LA 70714 Baker Physicial Therapy (225) 775-7051 Physical Therapy 307 5X649 East Baton 
Rouge

Waldhelm Andy 4971 Groom Road Baker LA 70714 Baker Physicial Therapy (225) 775-7051 Physical Therapy 06609R 5X649 East Baton 
Rouge

1695793 Folse T'lane 6516 E Myrtle Ave Baker LA 70714 Internal Medicine & Pediatric Clinic 2257747320 Internal Medicine 10546R 5Y467 East Baton 
Rouge

Giarrusso Brad 6516 East Myrtle Dr Baker LA 70714 Internal Medicine & Pediatric Clinic 2257747320 Internal Medicine East Baton 
Rouge

Rhodes Kent 6516 E Myrtle Ave Baker LA 70714 Internal Medicine & Pediatric Clinic 2257747320 Internal Medicine 019949 East Baton 
Rouge

1090484 Mouton Mark 12902 Plank Rd Baker LA 70714 Mark Mouton, MD  LLC 2257743883 Internal Medicine MD201233 East Baton 
Rouge

Sefa Akwasi 4686 Groom Rd Baker LA 70714 Physicians Care Center 2257183999 Internal Medicine East Baton 
Rouge

Thompson 
Jr Ernest 12902 Plank Rd Baker LA 70714 Ernest Thompson MD 2257743883 Internal Medicine East Baton 

Rouge

Schwab John 6516 E Myrtle Ave Baker LA 70714 Internal Medicine & Pediatric Clinic 2257747320 Internal Medicine 13571R East Baton 
Rouge

Smith Bradford 6516 E Myrtle Ave Baker LA 70714 Internal Medicine & Pediatric Clinic 2257747320 Internal Medicine 13053R East Baton 
Rouge

Speeg Stephen 6516 E Myrtle Ave Baker LA 70714 Internal Medicine & Pediatric Clinic 2257747320 Internal Medicine 017764 East Baton 
Rouge

Barnes Leslye 3867 Bayou Acres Drive Bastrop LA 71220 DAN WOOD PT, INC (318) 283-2080 Occupational Therapy Z11912 5P275 Morehouse

Butler Nicholas 3867 Bayou Acres Drive Bastrop LA 71220 DAN WOOD PT, INC (318) 283-2080 Physical Therapy PT7424 5P275 Morehouse

Freeland William 3867 Bayou Acres Drive Bastrop LA 71220 DAN WOOD PT, INC (318) 283-2080 Occupational Therapy Z10496 5P275 Morehouse

Laird Pamela 3867 Bayou Acres Drive Bastrop LA 71220 DAN WOOD PT, INC (318) 283-2080 Speech Therapy 4519 5P275 Morehouse

Martin Adam 3867 Bayou Acres Drive Bastrop LA 71220 DAN WOOD PT, INC (318) 283-2080 Occupational Therapy Z11064 5P275 Morehouse

Richardson Anita 3867 Bayou Acres Drive Bastrop LA 71220 DAN WOOD PT, INC (318) 283-2080 Occupational Therapy Z12474 5P275 Morehouse
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Wood Dan 3867 Bayou Acres Drive Bastrop LA 71220 DAN WOOD PT, INC (318) 283-2080 Physical Therapy pt809r 5P275 Morehouse

1987883 Armstrong Jada 1401 North Foster Baton Rouge LA 70806 LSUHN Billings LLC 337-261-6381 Pediatrics 09735R 5Y656 East Baton 
Rouge

 1973360 Hirsch Alec 7777 Hennessy Blvd, Ste 
5004 Baton Rouge LA 70808 Alec Hirsch MD FACS LLC 2257696400 Surgery, General 019326  5R610 East Baton 

Rouge

Davis Alex 4560 North Blvd, Ste 119 Baton Rouge LA 70806 Alternative Foot Clinic 225-928-7065 Podiatry PD068R East Baton 
Rouge

 1965910 Annaloro Angelo 7777 Hennessy Blvd Baton Rouge LA 70808 Baton Rouge Urology 2257692500 Urology  019498  5R593B249 East Baton 
Rouge

 1928216 Morris James 7777 Hennessy Blvd Baton Rouge LA 70808 Baton Rouge Urology 2257692500 Urology  018971  5n883b249 East Baton 
Rouge

 1984094 Posner Mark 7777 Hennessy Blvd Baton Rouge LA 70808 Baton Rouge Urology 225-769-2500 Urology  5U187B249 East Baton 
Rouge

Vick Stephen 7777 Hennessy Blvd Baton Rouge LA 70808 Baton Rouge Urology 2257692500 Urology 5A332B249 East Baton 
Rouge

1968668 Wills Thomas 7777 Hennessy Blvd Baton Rouge LA 70808 Baton Rouge Urology 2257692500 Urology 5R770B249 East Baton 
Rouge

Barbier Lacie 6723 Jefferson Hwy Baton Rouge LA 70806 Brown Rogers Comprehensive 
Orthopaedic Therapy (225) 926-2400 Occupational Therapy Z12473 5CK40 East Baton 

Rouge

Brown Angelle 6723 Jefferson Hwy Baton Rouge LA 70806 Brown Rogers Comprehensive 
Orthopaedic Therapy (225) 926-2400 Occupational Therapy Z11640 5CK40 East Baton 

Rouge

Crawford Marieke 6723 Jefferson Hwy Baton Rouge LA 70806 Brown Rogers Comprehensive 
Orthopaedic Therapy (225) 926-2400 Physical Therapy PT01455F 5CK40 East Baton 

Rouge

Culpepper Kristie 6723 Jefferson Hwy Baton Rouge LA 70806 Brown Rogers Comprehensive 
Orthopaedic Therapy (225) 926-2400 Physical Therapy PT4515 5CK40 East Baton 

Rouge

Groome Andrew 6723 Jefferson Hwy Baton Rouge LA 70806 Brown Rogers Comprehensive 
Orthopaedic Therapy (225) 926-2400 Physical Therapy 02926F 5CK40 East Baton 

Rouge

Guidry Bobby 6723 Jefferson Hwy Baton Rouge LA 70806 Brown Rogers Comprehensive 
Orthopaedic Therapy (225) 926-2400 Physical Therapy 4393 5CK40 East Baton 

Rouge

Harris Kristie 6723 Jefferson Hwy Baton Rouge LA 70806 Brown Rogers Comprehensive 
Orthopaedic Therapy (225) 926-2400 Physical Therapy 4515 5CK40 East Baton 

Rouge

Rogers Ginger 6723 Jefferson Hwy Baton Rouge LA 70806 Brown Rogers Comprehensive 
Orthopaedic Therapy (225) 926-2400 Occupational Therapy Z12083 5CK40 East Baton 

Rouge

Bueche Deborah 503 Colonial Dr Baton Rouge LA 70806 BRPT-Lake Rehabilitation 2252313800 Physical Therapy Baton Rouge East Baton 
Rouge

Fogle Keith 503 Colonial Dr Baton Rouge LA 7080-
66508 BRPT-Lake Rehabilitation 225-231-3800 Physical Therapy  06970 East Baton 

Rouge

Laurent John 
Derek

1212 Riverview Blvd Ste 
1050 Baton Rouge LA 70737 BRPT-Lake Rehabilitation 2257432060 Physical Therapy Baton Rouge East Baton 

Rouge

Robbins Rhett 503 Colonial Drive Baton Rouge LA 70806 BRPT-Lake Rehabilitation 225-231-3800 Physical Therapy Baton Rouge East Baton 
Rouge

Schexnayd
er Jessica 503 Colonial Dr Baton Rouge LA 70806 BRPT-Lake Rehabilitation 2252313800 Physical Therapy PT07594 East Baton 

Rouge
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Breaux Darrin 5231 Brittany Drive Baton Rouge LA 70808 Baton Rouge Cardiology Center 225-769-0933 Cardiology East Baton 
Rouge

Cefalu Joseph 5231 Brittany Drive Baton Rouge LA 70808 Baton Rouge Cardiology Center 225-769-0933 Cardiology East Baton 
Rouge

1783366 Couvillion, 
Pa Darren 5231 Brittany Drive Baton Rouge LA 70808 Baton Rouge Cardiology Center 225-769-0933 Cardiology PA A10184 5CE22P657 East Baton 

Rouge

 1979805 Fontenot Daniel 5231 Brittany Drive Baton Rouge LA 70808 Baton Rouge Cardiology Center 225-769-0933 Cardiology  019423  5R739 East Baton 
Rouge

Fuselier Victor 5231 Brittany Drive Baton Rouge LA 70808 Baton Rouge Cardiology Center 225-769-0933 Cardiology PA.A10230 5CE22P867 East Baton 
Rouge

1111465 Helm Boyd 5231 Brittany Drive Baton Rouge LA 70808 Baton Rouge Cardiology Center 225-769-0933 Cardiology MD010520 B63918 East Baton 
Rouge

Helm, Jr Boyd 5231 Brittany Dr Baton Rouge LA 70808 Baton Rouge Cardiology Center 225-769-0933 Cardiology MD290445 East Baton 
Rouge

Henderson Christa 5231 Brittany Drive Baton Rouge LA 70808 Baton Rouge Cardiology Center 225-769-0933 Cardiology PA200028 East Baton 
Rouge

Surakanti Venkat 5231 Brittany Drive Baton Rouge LA 70808 Baton Rouge Cardiology Center 225-769-0933 Cardiology East Baton 
Rouge

Swirsky Brian 5231 Brittany Drive Baton Rouge LA 70808 Baton Rouge Cardiology Center 225-769-0933 Cardiology MD203645 East Baton 
Rouge

Vosburg Jennifer 5231 Brittany Drive Baton Rouge LA 70808 Baton Rouge Cardiology Center 225-769-0933 Cardiology East Baton 
Rouge

Zellmer Terry 5231 Brittany Drive Baton Rouge LA 70808 Baton Rouge Cardiology Center 225-769-0933 Cardiology East Baton 
Rouge

 1446041 Byrd Richard 7777 Hennessy Blvd Ste 
706 Baton Rouge LA 70808 Baton Rouge Colon Rectal 

Associates (225) 767-8997 Gastroenterology  5CJ62 East Baton 
Rouge

Breaux Jack 8080 Bluebonnet Blvd Baton Rouge LA 708107
828 Baton Rouge Ear, Nose and Throat 2257692222 Otolaryngology East Baton 

Rouge
Baton 
Rouge 
Radiology 
Group

. 5422 Dijon Drive Baton Rouge LA 70816 Baton Rouge Radiology 2257699337 Radiology East Baton 
Rouge

De La 
Bretonne Jacques 5422 Dijon Drive Baton Rouge LA 70808 Baton Rouge Radiology 2257699337 Radiology East Baton 

Rouge

Demars Thomas 5422 Dijon Drive Baton Rouge LA 70808 Baton Rouge Radiology 2257699337 Radiology East Baton 
Rouge

Demouy Jeffrey 5422 Dijon Drive Baton Rouge LA 70808 Baton Rouge Radiology 2257699337 Radiology East Baton 
Rouge

Fa-kouri Michael 5422 Dijon Drive Baton Rouge LA 70808 Baton Rouge Radiology 2257699337 Radiology East Baton 
Rouge

 1694509 Fletcher James 5422 Dijon Drive Baton Rouge LA 70808 Baton Rouge Radiology 2257699337 Radiology  12140R  5Y421 East Baton 
Rouge

 1126161 Foreman Julian 5422 Dijon Drive Baton Rouge LA 70808 Baton Rouge Radiology 2257699337 Radiology  011433  5J365 East Baton 
Rouge
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 1678490 Gregoire William 5422 Dijon Drive Baton Rouge LA 70808 Baton Rouge Radiology 2257699337 Radiology  5W789 East Baton 
Rouge

Hanson Richard 5422 Dijon Drive Baton Rouge LA 70808 Baton Rouge Radiology 2257699337 Radiology East Baton 
Rouge

Harris John 5422 Dijon Drive Baton Rouge LA 70808 Baton Rouge Radiology 2257699337 Radiology East Baton 
Rouge

Hoff David 5422 Dijon Drive Baton Rouge LA 70808 Baton Rouge Radiology 2257699337 Radiology East Baton 
Rouge

Miller Robert 5422 Dijon Drive Baton Rouge LA 70808 Baton Rouge Radiology 2257699337 Radiology East Baton 
Rouge

Newsome Robert 7887 Picardy Ave Baton Rouge LA 70809 Baton Rouge Radiology 2257696700 Radiology East Baton 
Rouge

Nussbaum
er Iii David 5422 Dijon Drive Baton Rouge LA 70808 Baton Rouge Radiology 2257699337 Radiology East Baton 

Rouge

Smith R Michael 5422 Dijon Drive Baton Rouge LA 70808 Baton Rouge Radiology 2257699337 Radiology East Baton 
Rouge

Sparks John 5422 Dijon Dr Baton Rouge LA 70808 Baton Rouge Radiology 2257699337 Radiology East Baton 
Rouge

Tsai Sang-ting 5422 Dijon Drive Baton Rouge LA 70808 Baton Rouge Radiology 2257699337 Radiology East Baton 
Rouge

Wen Clement 5422 Dijon Drive Baton Rouge LA 70808 Baton Rouge Radiology 2257699337 Radiology East Baton 
Rouge

Dugas Robert 720 Connells Park Lane Baton Rouge LA 70806 Baton Rouge Sports Medicine 
Clinic, LLC 225-923-1994 Surgery, Orthopedic 017260 East Baton 

Rouge

Belleau Christoph
er 7301 Hennessy Blvd Baton Rouge LA 70808 Bone and Joint Clinic 225-766-0050 Physical Medicine East Baton 

Rouge

Broyles Joseph 7301 Hennessy Blvd, Ste 
200 Baton Rouge LA 70808 Bone and Joint Clinic 225-766-0050 Surgery, Orthopedic 14417R East Baton 

Rouge

1779024 Degravelle, 
Pa Dana 7301 Hennessy Blvd, Ste 

200 Baton Rouge LA 70808 Bone and Joint Clinic 225-766-0050 Surgery, Orthopedic PA10393.RX 56629P680 East Baton 
Rouge

1969354 Frierson Michael 7301 Hennessy Blvd, Ste 
200 Baton Rouge LA 70808 Bone and Joint Clinic 225-766-0050 Surgery, Orthopedic 09808R 5R748 East Baton 

Rouge
Ghahrama
ni, Pa Jason 7301 Hennessy Blvd, 

Suite 200 Baton Rouge LA 70808 Bone and Joint Clinic 225-766-0050 Orthopedics East Baton 
Rouge

Hagemann William 7301 Hennessy Blvd, Ste 
200 Baton Rouge LA 70808 Bone and Joint Clinic 225-766-0050 Surgery, Orthopedic 04194R East Baton 

Rouge

Hall Patrick 7301 Hennessy Blvd Baton Rouge LA 70808 Bone and Joint Clinic 225-766-0050 Podiatry POD001054 4N276CW83 East Baton 
Rouge

Hall Otto 7301 Hennessy Blvd Baton Rouge LA 70808 Bone and Joint Clinic 225-766-0050 Podiatry East Baton 
Rouge

Herrin James 7301 Hennessy Blvd Ste 
200 Baton Rouge LA 70808 Bone and Joint Clinic 225-766-0050 Surgery, Orthopedic East Baton 

Rouge

Landry, Pa Christine 7301 Hennessy Blvd, Ste 
200 Baton Rouge LA 70808 Bone and Joint Clinic 225-766-0050 Surgery, Orthopedic PA200039 East Baton 

Rouge
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Mccarthy Kevin 7301 Hennessy Blvd, Ste 
200 Baton Rouge LA 70808 Bone and Joint Clinic 225-766-0050 Surgery, Orthopedic 025502 East Baton 

Rouge

Messina Lawrence 7301 Hennessy Blvd, Ste 
200 Baton Rouge LA 70808 Bone and Joint Clinic 225-766-0050 Surgery, Orthopedic 012200 East Baton 

Rouge

1116319 Morgan Joe 7301 Hennessy Blvd, Ste 
200 Baton Rouge LA 70808 Bone and Joint Clinic 225-766-0050 Surgery, Orthopedic 009731 54063 East Baton 

Rouge

Murtagh Gerard 7301 Hennessy Blvd, Ste 
200 Baton Rouge LA 70808 Bone and Joint Clinic 225-766-0050 Surgery, Orthopedic 017314 East Baton 

Rouge

Pitre Marc 7301 Hennessy Blvd Ste 
200 Baton Rouge LA 70808 Bone and Joint Clinic 225-766-0050 Surgery, Orthopedic East Baton 

Rouge

Pope David 7301 Hennessy Blvd, Ste 
200 Baton Rouge LA 70808 Bone and Joint Clinic 225-766-0050 Surgery, Orthopedic 12450R East Baton 

Rouge

Schroeder Alan 7301 Hennessy Blvd, Ste 
200 Baton Rouge LA 70808 Bone and Joint Clinic 225-766-0050 Surgery, Orthopedic 200406 East Baton 

Rouge

Walker Charles 7301 Hennessy Blvd, Ste 
200 Baton Rouge LA 70808 Bone and Joint Clinic 225-766-0050 Orthopedics East Baton 

Rouge

Warner Meredith 7301 Hennessy Blvd Baton Rouge LA 70808 Bone and Joint Clinic 225-766-0050 Surgery, Orthopedic 024539 East Baton 
Rouge

Wilson Stephen 7301 Hennessy Blvd, Ste 
200 Baton Rouge LA 70808 Bone and Joint Clinic 225-766-0050 Surgery, Orthopedic 009851 East Baton 

Rouge

Bridges Charlie 7777 Hennessy Blvd, Ste 
608 Baton Rouge LA 70808 Charles S. Bridges, MD 225-767-0394 Urology 07141R East Baton 

Rouge

Benjamin Iii Louis 7777 Hennessy Blvd Baton Rouge LA 70808 CVT Surgical Center 225-296-0041 Thoracic & Cardio 
Vascular Surgery  201636 East Baton 

Rouge

Berry Buford 7777 Hennessy Blvd Baton Rouge LA 70808 CVT Surgical Center 225-296-0041 Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

Boedefeld William 7777 Hennessy Blvd Baton Rouge LA 70808 CVT Surgical Center 225-296-0041 Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

Bossier 
Talbot Julie 7777 Hennessy Blvd Baton Rouge LA 70808 CVT Surgical Center 225-296-0041 Allergy & Immunization East Baton 

Rouge
Brown 
Mayfield, 
Pa

Keneitra 7777 Hennessy Blvd Baton Rouge LA 70808 CVT Surgical Center 225-296-0041 Thoracic & Cardio 
Vascular Surgery PA200279 East Baton 

Rouge

Craven James 7777 Hennessy Blvd Baton Rouge LA 70808 CVT Surgical Center 225-296-0041 Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

Davis Jr Paul 7777 Hennessy Blvd Baton Rouge LA 70808 CVT Surgical Center 225-296-0041 Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

1625949 Henry, Pa Brandi 7777 Hennessy Blvd Baton Rouge LA 70808 CVT Surgical Center 225-296-0041 Thoracic & Cardio 
Vascular Surgery A10438.RX 5W009P360 East Baton 

Rouge

Henry, Pa Brandie 7777 Hennessy Blvd Baton Rouge LA 70808 CVT Surgical Center 225-296-0041 Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

1350869 Mathews Charles 7777 Hennessy Blvd Baton Rouge LA 70808 CVT Surgical Center 225-766-0416 Surgery, General PA10569 P496 East Baton 
Rouge

1657051 Mcneil James 7777 Hennessy Blvd Baton Rouge LA 70808 CVT Surgical Center 225-296-0041 Thoracic & Cardio 
Vascular Surgery 5W009 East Baton 

Rouge
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Merrell John 7777 Hennessy Blvd Baton Rouge LA 70808 CVT Surgical Center 225-296-0041 Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

Nguyen, Pa Jessica 7777 Hennessy Blvd Baton Rouge LA 70808 CVT Surgical Center 225-296-0041 Thoracic & Cardio 
Vascular Surgery PA200261 East Baton 

Rouge

Sheely Carlton 7777 Hennessy Blvd Baton Rouge LA 70808 CVT Surgical Center 225-296-0041 Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

1361691 Campbell, 
Jr Walter 3140 Florida Blvd Baton Rouge LA 70806 Capital City Family Health Center 2256502000 Internal Medicine MD018859 51932 East Baton 

Rouge

Berry Jarmeca 8595 Picardy Ave Baton Rouge LA 70809 Cardiovascular & Thoracic 
Specialists 2257694493 Thoracic & Cardio 

Vascular Surgery AP05598 East Baton 
Rouge

Fanous Nervin 8595 Picardy Ave Ste 
320 Baton Rouge LA 70809 Cardiovascular & Thoracic 

Specialists 2257694493 Thoracic & Cardio 
Vascular Surgery MD203092 East Baton 

Rouge

Keller Vern 8595 Picardy Ave Ste 
320 Baton Rouge LA 70809 Cardiovascular & Thoracic 

Specialists 2257694493 Thoracic & Cardio 
Vascular Surgery MD021788 5Y104 East Baton 

Rouge

Lovell Cecil 13841 Perkins Rd Baton Rouge LA 70810 Cecil W Lovell, MD 225-756-3019 Family Practice MD016351 East Baton 
Rouge

1577928 Bice Tulsi 9118 Bluebonnet Centre 
Blvd Baton Rouge LA 70809 Comprehensive Pain Management 225-368-2300 Physical Medicine MD025802 4F363 East Baton 

Rouge

1485128 Murphy Brian 9118 Bluebonnet Centre 
Blvd Baton Rouge LA 70809 Comprehensive Pain Management 225-368-2300 Neurology MD023792 4E181 East Baton 

Rouge

Patel Alpesh 9118 Bluebonnet Centre 
Blvd Baton Rouge LA 70809 Comprehensive Pain Management 225368-2300 Pain Management East Baton 

Rouge
Russo-
stringer Elizabeth 9118 Bluebonnet Centre 

Blvd Baton Rouge LA 70809 Comprehensive Pain Management 225-368-2300 Pain Management  MD201475 East Baton 
Rouge

Weitz Sandra 9118 Bluebonnet Centre 
Blvd Baton Rouge LA 70809 Comprehensive Pain Management 225-368-2300 Pain Management East Baton 

Rouge

1140651 Hall Corey 606 Colonial Drive Baton Rouge LA 70806 Corey M. Hall MD LLC Internal Medicine 4E665 East Baton 
Rouge

2101072 Bagwell Cherie 7777 Hennessy Blvd Baton Rouge LA 70808 Critical Care Medicine Services 225-765-5864 Nurse Practitioner AP06087 3B606BD12 East Baton 
Rouge

Boedefeld Robyn 7777 Hennessy Blvd Baton Rouge LA 70808 Critical Care Medicine Services 225-765-5864 Pulmonary Medicine East Baton 
Rouge

Culotta Roy 7777 Hennessy Blvd Baton Rouge LA 70808 Critical Care Medicine Services 225-765-5864 Pulmonary Medicine East Baton 
Rouge

Dietrich, Pa Jennifer 7777 Hennessy Blvd Baton Rouge LA 70808 Critical Care Medicine Services 225-765-5864 Pulmonary Medicine 200202 East Baton 
Rouge

1494259 Fields Ronald 7777 Hennessy Blvd Baton Rouge LA 70808 Critical Care Medicine Services 225-765-5864 Pulmonary Medicine 023084 5H768 East Baton 
Rouge

Haygood Bolling 7777 Hennessy Blvd Baton Rouge LA 70808 Critical Care Medicine Services 225-765-5864 Pulmonary Medicine East Baton 
Rouge

Hebert Cullen 7777 Hennessy Blvd Baton Rouge LA 70808 Critical Care Medicine Services 225-765-5864 Pulmonary Medicine East Baton 
Rouge

1489891 Jagneaux Tonja 7777 Hennessy Blvd Baton Rouge LA 70808 Critical Care Medicine Services 225-765-5864 Pulmonary Medicine 024261 4K236 East Baton 
Rouge
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Kearley Richard 7777 Hennessy Blvd Baton Rouge LA 70808 Critical Care Medicine Services 225-765-5864 Pulmonary Medicine East Baton 
Rouge

Landry Scott 7777 Hennessy Blvd Baton Rouge LA 70808 Critical Care Medicine Services 225-765-5864 Pulmonary Medicine East Baton 
Rouge

Pearson, Jr Charles 7777 Hennessy Blvd Baton Rouge LA 70808 Critical Care Medicine Services 225-765-5864 Pulmonary Medicine East Baton 
Rouge

Pirzadah Mohamm
ad 7777 Hennessy Blvd Baton Rouge LA 70808 Critical Care Medicine Services 225-765-5864 Pulmonary Medicine East Baton 

Rouge

1182419 Rogers, Np John 7777 Hennessy Blvd Baton Rouge LA 70808 Critical Care Medicine Services 225-765-5864 Nurse Practitioner AP03772 4B656 East Baton 
Rouge

1907421 Superneau Duane 7777 Hennessy Blvd Baton Rouge LA 70808 Critical Care Medicine Services 225-765-5864 Clinical Gentics MD014531 5CR36 East Baton 
Rouge

Toups Kimberly 7777 Hennessy Blvd Baton Rouge LA 70808 Critical Care Medicine Services 225-765-5864 Pulmonary Medicine AP05054 East Baton 
Rouge

Vincent Brad 7777 Hennessy Blvd Baton Rouge LA 70808 Critical Care Medicine Services 225-765-5864 Pulmonary Medicine East Baton 
Rouge

Dial Daniel 10880 Joor Rd Baton Rouge LA 70818 Daniel Dial,  MD 225-262-7710 Internal Medicine East Baton 
Rouge

 1161659 Depp David 8032 Summa Ave Baton Rouge LA 70809 DAVID A DEPP, MD 2257699631 Thoracic & Cardio 
Vascular Surgery AD7163633  5CB08 East Baton 

Rouge

Larsen Scott 160 N. 8th Street Baton Rouge LA 70802 DOWNTOWN PHYSICAL 
REHABILITATION (225) 383-5021 Physical Therapy 2074 5P267 East Baton 

Rouge

Lejeune Geoff 160 N. 8th Street Baton Rouge LA 70802 DOWNTOWN PHYSICAL 
REHABILITATION (225) 383-5021 Physical Therapy 2288 5P267 East Baton 

Rouge

Lejeune Geof 16645 Highland Road Baton Rouge LA 70808 DOWNTOWN PHYSICAL 
THERAPY & IND. CTR 225-756-2722 Physical Therapy PT2288 East Baton 

Rouge

Roy Brandon 16645 Highland Road Baton Rouge LA 70808 DOWNTOWN PHYSICAL 
THERAPY & IND. CTR 225-756-2722 Physical Therapy PT7821 East Baton 

Rouge

1988839 Ibekwe Ruby 3923 Convention St. Baton Rouge LA 70806 Deekay Medical Center 2253816474 Family Practice 10582 East Baton 
Rouge

Byrd Lori 5236 Odonovan Drive Baton Rouge LA 70808 Dermatology Clinic Dermatology East Baton 
Rouge

 1483907 Dobson Mary 5236 Odonovan Drive Baton Rouge LA 70808 Dermatology Clinic 2257697546 Dermatology 023067  5E631 East Baton 
Rouge

 1130559 Meek Tom 5236 Odonovan Drive Baton Rouge LA 70808 Dermatology Clinic 2257697546 Dermatology 010599  53517B487 East Baton 
Rouge

 1162663 Poche George 5236 Odonovan Drive Baton Rouge LA 70808 Dermatology Clinic 2257697546 Dermatology  5K930B487 East Baton 
Rouge

Greeson Charles 7703 Picardy Ave Baton Rouge LA 70808 Diagnostic Radiology Consultants, 
LLP 225-675-8363 Radiology 010621 East Baton 

Rouge
Jones-
braswell Deana 8416 Cumberland Pl Baton Rouge LA 70806 Diagnostic Radiology Consultants, 

LLP 225-675-8363 Radiology 15484R East Baton 
Rouge

Scallan Patricia 8080 Bluebonnet Blvd Baton Rouge LA 70810 Elise Scallan, MD 2257677200 Otolaryngology East Baton 
Rouge
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Williams Ellis 438 Park Hills Drive Baton Rouge LA 70802 Ellis E Williams, MD 225-389-0690 Gastroenterology East Baton 
Rouge

 1126128 Stewart Linda 604 Chevelle Ct, Ste C Baton Rouge LA 70806 Family Medicine Center of Baton 
Rouge 2259261495 Family Practice 011375  55473 East Baton 

Rouge

Vuong Hieu Tu 3851 S Sherwood Forest Baton Rouge LA 70816 Foot Pain Clinic 225-293-0068 Podiatry East Baton 
Rouge

Decuir Anthony 5428 O Donovan Drive, 
Suite C Baton Rouge LA 70808 Foot Care & Surgery Center 2257578808 Podiatry East Baton 

Rouge

Le Qui 5428 O Donovan Drive, 
Suite C Baton Rouge LA 70808 Foot Care & Surgery Center 2257578808 Podiatry East Baton 

Rouge

Savard Maxime 5428 O Donovan Drive, 
Suite C Baton Rouge LA 70808 Foot Care & Surgery Center 2257578808 Podiatry DPM20030 4M066CK39 East Baton 

Rouge

Vo Phu 5428 O Donovan Drive, 
Suite C Baton Rouge LA 70808 Foot Care & Surgery Center 2257578808 Podiatry DPM200033 4M175CK39 East Baton 

Rouge

1116106 Decuir Anthony 5428 O Donovan Drive Baton Rouge LA 70808 Foot and Ankle Institute 2257578808 Podiatry PD0112 4A691 East Baton 
Rouge

1531260 Le Qui 5428 O Donovan Drive Baton Rouge LA 70808 Foot and Ankle Institute 2257578808 Podiatry PD201R 5E237 East Baton 
Rouge

Savard Maxime 5428 O Donovan Drive Baton Rouge LA 70808 Foot and Ankle Institute 2257578808 Podiatry PO 3359 4M066CK39 East Baton 
Rouge

Vo Phu 5428 O Donovan Drive Baton Rouge LA 70808 Foot and Ankle Institute 2257578808 Podiatry DPM.200033 East Baton 
Rouge

Formanek Christoph
er 6141 Parkforest Drive Baton Rouge LA 70816 Footsteps, LLC 2257560034 Podiatry  PD321R East Baton 

Rouge

Mcclelland Scott 4715 Perkins Road Baton Rouge LA 70808 Go Physical Therapy (225) 923-0110 Physical Therapy 3200 5CS23 East Baton 
Rouge

1934399 Barrow Gray 4545 Blubonnett Blvd Baton Rouge LA 70809 Gray W. Barrow, MD (225) 766-2311 Physical Medicine MD020442 5R074 East Baton 
Rouge

1436500 Alapati Satyapras
ad 9103 Jefferson Hwy Baton Rouge LA 70809 Gastroenterology Associates 225-927-1190 Gastroenterology MD13508R 5H485 East Baton 

Rouge

 1366102 Anderson William 9103 Jefferson Hwy Baton Rouge LA 70809 Gastroenterology Associates 225-927-1190 Gastroenterology 016561  53035B288 East Baton 
Rouge

 1347043 Fusilier Gregory 9103 Jefferson Hwy Baton Rouge LA 70809 Gastroenterology Associates 225-927-1190 Gastroenterology 015663  5L908B288 East Baton 
Rouge

1071633 Mcdonald John 9103 Jefferson Hwy Baton Rouge LA 70809 Gastroenterology Associates 225-927-1190 Gastroenterology MD200458 East Baton 
Rouge

Reddy Neelima 9103 Jefferson Hwy Baton Rouge LA 70809 Gastroenterology Associates 225-927-1190 Gastroenterology  201665 East Baton 
Rouge

Alexander, 
Pa Marlon 7855 Howell Blvd Baton Rouge LA 70807 Greater Baton Rouge 

Musculoskeletal Group 225-454-6000 Surgery, Orthopedic PA.200012.RX P626 East Baton 
Rouge

1907600 Knatt Theodore 7855 Howell Blvd, Ste 
200 Baton Rouge LA 70807 Greater Baton Rouge 

Musculoskeletal Group 225-454-6000 Surgery, Orthopedic 5CF35 East Baton 
Rouge

Martin Scott 7855 Howell Blvd Baton Rouge LA 70807 Greater Baton Rouge 
Musculoskeletal Group 225-454-6000 Surgery, Orthopedic PA200388 East Baton 

Rouge
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1543365 Peterson Darryl 7855 Howell Blvd, Ste 
200 Baton Rouge LA 70807 Greater Baton Rouge 

Musculoskeletal Group 225-454-6000 Surgery, Orthopedic MD12182R 5A821 East Baton 
Rouge

1357375 Abernathy Deborah 8595 Picardy Avenue Baton Rouge LA 70809 Hematology Oncology Clinic 2257670822 Hematology/Oncology MD14860 51083 East Baton 
Rouge

Castine Iii Michael 8595 Picardy Avenue Baton Rouge LA 70809 Hematology Oncology Clinic 2257670822 Hematology/Oncology East Baton 
Rouge

1054658 Cataldo Vince 8595 Picardy Avenue Baton Rouge LA 70809 Hematology Oncology Clinic 2257670822 Hematology/Oncology 026031 4F657 East Baton 
Rouge

900428632 Anyanwoke Gertrude 7844 A Jefferson Place 
Blvd Baton Rouge LA 70809 Infectious Diseases Associates of 

Baton Rouge, LLC 225-272-8850 Infectious Disease MD202417 5DH40 East Baton 
Rouge

Estes Jacob 9000 Airline Hwy Baton Rouge LA 70815 Jacob M Estes, MD LLC (225)216-3006 Gynecologic Oncology  201973 East Baton 
Rouge

Dickerson Mary 10154 Jefferson Hwy Baton Rouge LA 70809 LA Dermatology Associates, LLC 225-927-5663 Dermatology 200824 4K162 East Baton 
Rouge

Johnson Franklin 10154 Jefferson Hwy Baton Rouge LA 70809 LA Dermatology Associates, LLC 225-927-5663 Dermatology 022133 East Baton 
Rouge

Thorla Ira 10154 Jefferson Hwy Baton Rouge LA 70809 LA Dermatology Associates, LLC 225-927-5663 Dermatology 022785 East Baton 
Rouge

1490351 Bienvenu Bryan 4950 Essen Lane, Ste 
500 Baton Rouge LA 70809 LA Hematology Oncology Assoc 2257671311 Hematology/Oncology MD022546 5Y520 East Baton 

Rouge

1184471 Billings Frederic 4950 Essen Lane Baton Rouge LA 70809 LA Hematology Oncology Assoc 225 767-1311 Oncology MD04174R 5L301 East Baton 
Rouge

1399515 Hanson David 4950 Essen Lane Baton Rouge LA 70809 LA Hematology Oncology Assoc 2257671311 Hematology/Oncology MD083326R 5N034 East Baton 
Rouge

1387878 Patten Judd 4950 Essen Lane Baton Rouge LA 70809 LA Hematology Oncology Assoc 225 767-1311 Oncology MD08083R 5J390 East Baton 
Rouge

Schmeeckl
e Kellie 4950 Essen Lane Baton Rouge LA 70809 LA Hematology Oncology Assoc 2257671311 Hematology/Oncology East Baton 

Rouge

1154148 Shih Kent 4950 Essen Lane Baton Rouge LA 70809 LA Hematology Oncology Assoc 225-767-1311 Oncology MD15899R 4F117C696 East Baton 
Rouge

48591 Spell Derrick 4950 Essen Lane Baton Rouge LA 70809 LA Hematology Oncology Assoc 2257671311 Hematology/Oncology MD023882 4E549 East Baton 
Rouge

Ward Gregory 5438 O Donovan Drive Baton Rouge LA 70808 La Institute of Physical Medicine 
and Family Practice 225-766-1616 Physical Medicine MD020145 East Baton 

Rouge

Allain Brent 5825 Airline Highway Baton Rouge LA 70805 LSU - New Orleans 225-358-3938 Surgery, General MD26048 4N024 East Baton 
Rouge

1345164 Nuss Daniel 3401 North Blvd Baton Rouge LA 70806 LSU - New Orleans 225-381-2755 Oncology 52491 East Baton 
Rouge

Wang Wilson 5825 Airline Hwy Baton Rouge LA 70805 LSU - New Orleans 225-358-3938 Internal Medicine East Baton 
Rouge

Allain, Jr Brent 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Surgery, General MD26048 East Baton 
Rouge

1498408 Alonso Elizabeth 1401 N Foster Drive Baton Rouge LA 70806 LSUHN Billings LLC 337-261-6381 Pediatrics 13868R 4A518 East Baton 
Rouge
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1366102 Anderson William 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Gastroenterology MD016561 53035B288 East Baton 
Rouge

Arriaga Moises 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Otology/Neurotology 200006 East Baton 
Rouge

1928917 Bankston Albert 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Surgery, Orthopedic 018913 5N918 East Baton 
Rouge

1674028 Barefield Darren 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Nephrology 021077 5Y371 East Baton 
Rouge

Barkemeye
r Charles 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Neurology East Baton 

Rouge

Bienvenu Bryan 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Oncology 022546 East Baton 
Rouge

Blue Kenneth 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Urology 011230 East Baton 
Rouge

1938190 Bourgeois Michael 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 OBGYN 011077 5R333 East Baton 
Rouge

Brierre Stephen 8585 Picardy Baton Rouge LA 70509 LSUHN Billings LLC 337-261-6381 Pulmonary Medicine East Baton 
Rouge

1333972 Burglass Harry 1401 N Foster St Baton Rouge LA 70806 LSUHN Billings LLC 337-261-6381 Dermatology 53399B487 East Baton 
Rouge

1446041 Byrd Richard 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Surgery, Colon/Rectal 016317 5CJ62 East Baton 
Rouge

1938173 Cannatella Marla 5825 Airline Hwy Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Internal Medicine MD018179 5R370 East Baton 
Rouge

1903159 Cassidy William 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Gastroenterology 017234 5N203DD21 East Baton 
Rouge

1054658 Cataldo Vince 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Hematology/Oncology MD026031 4F657 East Baton 
Rouge

1324019 Cauble Stephanie 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Internal Medicine MD202257 4N403 East Baton 
Rouge

Cowart Ashley 5439 Airline Highway Baton Rouge LA 70805 LSUHN Billings LLC 225-358-2280 OBGYN East Baton 
Rouge

1577081 Cucurull Elena 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Rheumatology MD14609R 4F905DD21 East Baton 
Rouge

Culotta Roy 8585 Picardy Baton Rouge LA 70509 LSUHN Billings LLC 337-261-6381 Pulmonary Medicine East Baton 
Rouge

1313009 Day Harry 5439 Airline Hwy Baton Rouge LA 70805 LSUHN Billings LLC 225-358-2280 Internal Medicine MD012700 5L647 East Baton 
Rouge

1651753 Dejesus Guido 5825 Airline Hwy Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Internal Medicine MD10510R 5U905 East Baton 
Rouge

1084808 Delabretinn
e Gaston 9032 Perkins Road Baton Rouge LA 70810 LSUHN Billings LLC 337-261-6381 Dermatology MD009170 51425 East Baton 

Rouge

Dileo Michael 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Otolaryngology East Baton 
Rouge
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Dupont Joseph 5825 Airline Hwy Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Surgery, General East Baton 
Rouge

Earl K Long 
Medical Ctr . 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Anesthesiology MD15625 5D100 East Baton 

Rouge

1909149 Espinoza Luis 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Rheumatology 08614R 5N432 East Baton 
Rouge

Estes Jacob 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 OBGYN East Baton 
Rouge

1914487 Failla Paul 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Pulmonary Medicine 018202 5N682 East Baton 
Rouge

Fechete Marta 1401 North Foster Baton Rouge LA 70806 LSUHN Billings LLC 337-261-6381 Family Practice East Baton 
Rouge

1310549 Ferachi Larry 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Surgery, Orthopedic 13783 51481 East Baton 
Rouge

Frederic Stephanie 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Dermatology MD.026033 East Baton 
Rouge

Frederic Jeffrey 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Dermatology MD026034 East Baton 
Rouge

1347043 Fusilier Gregory 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Gastroenterology MD015663 5L902B288 East Baton 
Rouge

1484164 Gamble Lisa 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Pulmonary Medicine 023658 4E288DD21 East Baton 
Rouge

1982661 Gardner Renee 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Pediatrics 10186R D57838 East Baton 
Rouge

1128937 Gick Stephen 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Surgery, Orthopedic MD14693R East Baton 
Rouge

Godke John 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Pulmonary Medicine East Baton 
Rouge

Golden Barbara 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Neurology MD06945R East Baton 
Rouge

1420875 Gomez Ricardo 3600 Florida Blvd Baton Rouge LA 70806 LSUHN Billings LLC 877-988-1890 Pediatrics 024207 4F20875 East Baton 
Rouge

1969214 Gordon Stewart 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Pediatrics 020853 5R747 East Baton 
Rouge

1303186 Grahm William 5825 Airline Hwy Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Pediatrics 013133 5M597 East Baton 
Rouge

Hanson David 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Oncology MD08326R East Baton 
Rouge

1348457 Heck Madelein
e 5439 Airline Hwy Baton Rouge LA 70805 LSUHN Billings LLC 337-358-2280 Infectious Disease 017692 East Baton 

Rouge

1399876 Hollman Jay 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Cardiology 08389R 5N048 East Baton 
Rouge
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1196002 Howe John 1401 N Foster Drive Baton Rouge LA 70806 LSUHN Billings LLC 337-261-6381 Family Practice 012099 52534 East Baton 
Rouge

1138452 Howell Joseph 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Gastroenterology MD010684 56549 East Baton 
Rouge

1031046 Hudson Janice 950 E Washington Street Baton Rouge LA 70802 LSUHN Billings LLC 337-261-6381 Family Practice MD015153 4K967 East Baton 
Rouge

Jackson Scott 1401 N Foster St Baton Rouge LA 70806 LSUHN Billings LLC 337-261-6381 Dermatology East Baton 
Rouge

Jagneaux Tonya 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Pulmonary Medicine MD024261 East Baton 
Rouge

Jensen Deborah 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Gynecologic Oncology East Baton 
Rouge

1421146 Johnson Angela 5825 Airline Hwy Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Internal Medicine 24941 4J267 East Baton 
Rouge

1399523 Johnson Jolene 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Endocrinology 5N033 East Baton 
Rouge

1331414 Karam George 5825 Airline Hwy Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Infectious Disease 041468 52479 East Baton 
Rouge

1923585 Kilpatrick Robin 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Endocrinology MD020145 4N568DD21 East Baton 
Rouge

1057894 Lauret Dean 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Internal Medicine East Baton 
Rouge

1158232 Lee William 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Surgery, General MD011131 B89824 East Baton 
Rouge

Lin James 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Otolaryngology East Baton 
Rouge

Lsuhn 
Billing Llc . 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Pathology East Baton 

Rouge

1328243 Luke Leelamm
a 5825 Airline Hwy Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Pediatrics 05866R 5N221 East Baton 

Rouge

Meek, Jr Tom 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Dermatology East Baton 
Rouge

Moore Sheila 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Hematology/Oncology East Baton 
Rouge

1135798 Mora Ricardo 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Dermatology 012206 B09813 East Baton 
Rouge

Morrison John 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Surgery, General East Baton 
Rouge

Nesbitt Lee 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Dermatology MD010440 East Baton 
Rouge

Neumann Duane 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Maternal/Fetal Medicine East Baton 
Rouge

1399248 Neumann Duane 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 OBGYN 017727 5N065 East Baton 
Rouge
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Nuss Daniel 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Oncology East Baton 
Rouge

Patout Charles 1401 N Foster Dr Baton Rouge LA 70806 LSUHN Billings LLC 337-261-6381 Physical Medicine MD011384 East Baton 
Rouge

1693332 Payne Thomas 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 877-988-1890 OBGYN 11882R 5Y300 East Baton 
Rouge

Perkowski Paul 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Surgery, General MD023188 East Baton 
Rouge

1902586 Petty Fred 5825 Airline Hwy Baton Rouge LA 70805 LSUHN Billings LLC 225-358-1000 Cardiology MD020165 East Baton 
Rouge

Poche George 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Dermatology East Baton 
Rouge

Pou Anna 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Otolaryngology East Baton 
Rouge

1065366 Prather Chad 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Dermatology MD200242 4M385DD21 East Baton 
Rouge

1492752 Reed Kevin 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Pulmonary Medicine 020914 5Y515 East Baton 
Rouge

1911496 Rhodes Kent 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Internal Medicine 019949 5K409 East Baton 
Rouge

Riche Kevin 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Surgery, Orthopedic East Baton 
Rouge

Richey Thomas 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Surgery, General MD011917 East Baton 
Rouge

Schellack Jon 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Surgery, Vascular East Baton 
Rouge

Schmeeckl
e Kellie 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Hematology/Oncology East Baton 

Rouge

Shannon Amie 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Dermatology East Baton 
Rouge

1184403 Sparks Thomas 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 OBGYN 012769 5K576DD21 East Baton 
Rouge

Spell Derrick 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Oncology MD023882 East Baton 
Rouge

1366137 Stuart Michael 1401 N Foster Drive Baton Rouge LA 70806 LSUHN Billings LLC 877-988-1890 Internal Medicine 018875 54755 East Baton 
Rouge

1693324 Thibodeaux Robert 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Internal Medicine 09936R 5Y301 East Baton 
Rouge

Thomas Christoph
er 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Pulmonary Medicine MD.203130 East Baton 

Rouge

1312916 Thompson Ernest 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Internal Medicine MD14216 D74112 East Baton 
Rouge

Thorla Ira 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Dermatology East Baton 
Rouge
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1659762 Toups Patricia 1401 N Foster Drive Baton Rouge LA 70806 LSUHN Billings LLC 877-988-1890 Pediatrics 020920 East Baton 
Rouge

Traxler Jon 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Otolaryngology MD09944R East Baton 
Rouge

1576824 Truehill-
wellington Briana 5439 Airline Hwy Baton Rouge LA 70805 LSUHN Billings LLC 225-358-2280 OBGYN 025527 4F294 East Baton 

Rouge

Usher Andrea 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 OBGYN MD.026008 East Baton 
Rouge

Velez-
yanguas Maria 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Pediatrics East Baton 

Rouge

1974269 Venters Charmain
e 5825 Airline Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Pediatrics 06854R 5U085 East Baton 

Rouge

Walker Charles 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Surgery, Orthopedic East Baton 
Rouge

Wang Wilson 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Internal Medicine East Baton 
Rouge

1381977 Werner Sharon 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Family Practice 07881R 55152 East Baton 
Rouge

Williams Karen 5825 Airline Dr Baton Rouge LA 70805 LSUHN Billings LLC 337-261-6381 Infectious Disease MD.014852 East Baton 
Rouge

1493554 Zheng Yihong 2013 Central Road Baton Rouge LA 70806 LSUHN Billings LLC 337-261-6381 Family Practice 12817R 5A886 East Baton 
Rouge

1359670 Brandt Gary 2380 Oneal Lane Baton Rouge LA 70816 Lake After Hours 225-756-0780 General Practice MD017647 52679C822 East Baton 
Rouge

Davidson Douglas 12525 Perkins Rd Baton Rouge LA 708010 Lake After Hours 225-819-8857 General Practice East Baton 
Rouge

Fillman Robert 12525 Perkins Rd Baton Rouge LA 70810 Lake After Hours 225-819-8857 Internal Medicine PAA10111RX East Baton 
Rouge

1628930 Baig Mohamm
ed 5339 Didesse Dr Baton Rouge LA 70808 Lake Primary Care 225-765-3076 Internal Medicine MD200483 4K044 East Baton 

Rouge

 1352977 Barber Gerald 12525 Perkins Rd Baton Rouge LA 708101
907 Lake Primary Care 225-765-3076 Family Practice  017635 53331 East Baton 

Rouge

1090935 Barfield Lauren 5339 Didesse Dr Baton Rouge LA 70808 Lake Primary Care 225-765-3076 Internal Medicine MD200981 East Baton 
Rouge

 1327891 Blaize Iii Leo 7777 Hennessy Blvd Ste 
7000 Baton Rouge LA 708084

370 Lake Primary Care 225-765-3076 Internal Medicine  015394  5L595 East Baton 
Rouge

 1350257 Brignac Donald 12525 Perkins Rd Baton Rouge LA 708101
907 Lake Primary Care 225-765-3076 Family Practice 017224  50983 East Baton 

Rouge

 1107361 Chamberlai
n Matthew 12525 Perkins Rd Baton Rouge LA 70810 Lake Primary Care 225-765-3076 Family Practice 14168R  4A934 East Baton 

Rouge

1019224 Davis Tiffany 5339 Didesse Dr Baton Rouge LA 70808 Lake Primary Care 225-765-3076 Family Practice MD201467 4K822 East Baton 
Rouge

 1057215 Duplechain Michael 18169 E Petroleum Dr Baton Rouge LA 70810 Lake Primary Care 225-765-3076 Family Practice  025964  4J479 East Baton 
Rouge
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1366218 Falgoust Gerard 7777 Hennessy Blvd Ste 
7000 Baton Rouge LA 708080

302 Lake Primary Care 225-765-3076 Internal Medicine 55326 East Baton 
Rouge

1196550 Gahan W Patrick 5339 Didesse Dr Baton Rouge LA 708084
306 Lake Primary Care 225-765-3076 Internal Medicine 04634R 51926 East Baton 

Rouge

1117692 Green Michael 8415 Goodwood Blvd., 
#105 Baton Rouge LA 70806 Lake Primary Care 225-765-3076 Internal Medicine 5M065 East Baton 

Rouge

 1366218 Gremillion Brian 7777 Hennessy Blvd Ste 
7000 Baton Rouge LA 708080

302 Lake Primary Care 225-765-3076 Internal Medicine  019054  55326 East Baton 
Rouge

 1656500 Halliburton Charles 7777 Hennessy Blvd Ste 
7000 Baton Rouge LA 708084

370 Lake Primary Care 225-765-3076 Internal Medicine  10938R  5W011 East Baton 
Rouge

 1187771 Johnson Jeri 7777 Hennessy Blvd Ste 
7000 Baton Rouge LA 708084

370 Lake Primary Care 225-765-3076 Internal Medicine  14002R  4A926 East Baton 
Rouge

 1042773 Lee Yushen 12525 Perkins Rd Baton Rouge LA 708101
907 Lake Primary Care 225-765-3076 Family Practice  026360  4J094 East Baton 

Rouge

1044041 Lemelle Tracy 2380 Oneal Lane Baton Rouge LA 70816 Lake Primary Care 225-765-5727 Internal Medicine MD025821 4F952 East Baton 
Rouge

 1544294 Meek Bradley 7777 Hennessy Blvd Ste 
7000 Baton Rouge LA 708080

302 Lake Primary Care 225-765-3076 Internal Medicine  13038R  5E458 East Baton 
Rouge

 1109941 Montelaro Mitchell 18169 E Petroleum Drive Baton Rouge LA 70809 Lake Primary Care 225-765-3076 Family Practice 010291  53037 East Baton 
Rouge

Nelson Susan 5339 Didesse Dr Baton Rouge LA 708084
306 Lake Primary Care 225-765-3076 Internal Medicine East Baton 

Rouge

1584428 Nguyen Nhung 7777 Hennessy, Suite 
5007 Baton Rouge LA 70808 Lake Primary Care 225-765-3076 Internal Medicine 200813 4K325 East Baton 

Rouge

1540188 Pearce Katherine 7777 Hennessy Blvd Ste 
7000 Baton Rouge LA 708084

370 Lake Primary Care 225-765-3076 Internal Medicine 021092 5A658 East Baton 
Rouge

 1326836 Reyes Efrain 7777 Hennessy Blvd Ste 
7000 Baton Rouge LA 70809 Lake Primary Care 225-765-3076 Internal Medicine 016449  4A965 East Baton 

Rouge

1028541 Garrett Paul 7777 Hennessy Blvd Baton Rouge LA 70808 Louisiana Cardiology 225-767-3900 Cardiology 023975 East Baton 
Rouge

 1651036 Hyde Jeffery 7777 Hennessy Blvd Baton Rouge LA 70808 Louisiana Cardiology 225-767-3900 Cardiology 200160  5U882 East Baton 
Rouge

Louisiana 
Cardiology 
Associates

. 7777 Hennessey Blvd Baton Rouge LA 70808 Louisiana Cardiology 225-767-3900 Cardiology 5C921 East Baton 
Rouge

Blue Iii Kenneth 8080 Bluebonnet Blvd Baton Rouge LA 70810 Louisiana Urology, LLC 2257668100 Urology East Baton 
Rouge

 1494887 Kubricht Iii William 8080 Bluebonnet Blvd Baton Rouge LA 70810 Louisiana Urology, LLC 2259284201 Urology  022659 4A170 East Baton 
Rouge

1175196 Wexler Harold 8080 Bluebonnet Blvd 
Ste 3000 Baton Rouge LA 708107

829 Louisiana Urology, LLC 2257668100 Urology MD011344 5J884 East Baton 
Rouge

Bermudez Richard 4950 Essen Ln Baton Rouge LA 70809 Mary Bird Perkins Cancer Center 2257670847 Radiation Oncology MD203474R East Baton 
Rouge
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Boyer Cynthia 4950 Essen Ln Baton Rouge LA 70809 Mary Bird Perkins Cancer Center 2257670847 Radiation Oncology East Baton 
Rouge

Fields Robert 4950 Essen Ln Baton Rouge LA 708093
432 Mary Bird Perkins Cancer Center 2257670847 Radiation Oncology East Baton 

Rouge
Henkelman
n Gregory 4950 Essen Ln Baton Rouge LA 708093

432 Mary Bird Perkins Cancer Center 2257970847 Radiation Oncology East Baton 
Rouge

Johnson Sheldon 4950 Essen Ln Baton Rouge LA 708093
432 Mary Bird Perkins Cancer Center 2257670847 Radiation Oncology East Baton 

Rouge

King Maurice 4950 Essen Ln Baton Rouge LA 708093
432 Mary Bird Perkins Cancer Center 2257670847 Radiation Oncology East Baton 

Rouge

Levine Renee 4950 Essen Ln Baton Rouge LA 708093
432 Mary Bird Perkins Cancer Center 2257670847 Radiation Oncology East Baton 

Rouge

Lo Kenneth 4950 Essen Ln Baton Rouge LA 708093
432 Mary Bird Perkins Cancer Center 2257670847 Radiation Oncology East Baton 

Rouge

9014833 Mary Bird 
Perkins

Cancer 
Ctr 4950 Essen Lane Baton Rouge LA 70808 Mary Bird Perkins Cancer Center (225) 767-0847 Internal Medicine 57290 East Baton 

Rouge

Sanders Mary 4950 Essen Lane Baton Rouge LA 70809 Mary Bird Perkins Cancer Center 2252151110 Hematology/Oncology East Baton 
Rouge

Wood Charles 4950 Essen Lane Baton Rouge LA 70809 Mary Bird Perkins Cancer Center 2252151100 Radiation Oncology East Baton 
Rouge

Trotter Melvin 8333 Goodwood Blvd Baton Rouge LA 70806 Melvin Trotter, DPM 225-216-3338 Podiatry East Baton 
Rouge

Littleton Jeffrey 7855 Howell Blvd, Ste 
300 Baton Rouge LA 70807 Mencer and Littleton Group 2253541900 Surgery, General East Baton 

Rouge

Mayers, Pt Chad 7116 Antioch Rd Baton Rouge LA 70817 Morgan Physical Therapy 2257560870 Physical Therapy 4H705CN66 East Baton 
Rouge

Morgan Michael 7116 Antioch Rd Baton Rouge LA 70817 Morgan Physical Therapy 2257560870 Physical Therapy  01822  4B588CN66 East Baton 
Rouge

Smith A. Neil 2223 Quail Run Ste D1 Baton Rouge LA 708089
063 Neil Smith, MD 6153909757 Neurology East Baton 

Rouge

Ward Gregory 3535 S Sherwood Forest 
Blvd Baton Rouge LA 70816 Neuro Technology Institute, LLC 225-293-6222 Physical Medicine MD08510R East Baton 

Rouge

1019119 Dennis Gary 7855 Howell Blvd Baton Rouge LA 70807 Neurosurgery Associates of 
Louisiana LLC 225-356-5551 Neurosurgery MD14313 A49643 East Baton 

Rouge

Bennett Mary 7777 Hennessy Blvd Baton Rouge LA 70808 OLOL Cardiology Services 225-767-3900 Cardiology AP05163 3A266 East Baton 
Rouge

Civello Kenneth 7777 Hennessy Blvd Baton Rouge LA 70808 OLOL Cardiology Services 225-767-3900 Cardiology MD201354 East Baton 
Rouge

1365564 Deumite Norman 7777 Hennessy Blvd Baton Rouge LA 70808 OLOL Cardiology Services 225-767-3900 Cardiology MD15649 East Baton 
Rouge

1581666 Duke Kelly 7777 Hennessy Blvd Baton Rouge LA 70808 OLOL Cardiology Services 225-767-3900 Cardiology TPS132 East Baton 
Rouge

1028541 Garrett Paul 7777 Hennessy Blvd Baton Rouge LA 70808 OLOL Cardiology Services 225-767-3900 Cardiology MD023975 East Baton 
Rouge
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Gremillion Steven 7777 Hennessy Blvd Baton Rouge LA 70808 OLOL Cardiology Services 225-767-3900 Cardiology MD19055 East Baton 
Rouge

1149551 Hathorn Bryan 7777 Hennessy Blvd Baton Rouge LA 70808 OLOL Cardiology Services 225-767-3900 Cardiology MD14857R 92107 East Baton 
Rouge

1129127 Helmke Harold 7777 Hennessy Blvd Baton Rouge LA 70808 OLOL Cardiology Services 225-767-3900 Cardiology MD14536R East Baton 
Rouge

Hyde Jeffery 7777 Hennessy Blvd Baton Rouge LA 70808 OLOL Cardiology Services 225-767-3900 Cardiology MD200160 East Baton 
Rouge

1179957 Labatut Dwayne 7777 Hennessy Blvd Baton Rouge LA 70808 OLOL Cardiology Services 225-767-3900 Cardiology AP04308 East Baton 
Rouge

1348341 Luikart Carl 7777 Hennessy Blvd Baton Rouge LA 70808 OLOL Cardiology Services 225-767-3900 Cardiology MD15581 East Baton 
Rouge

Mcclelland John 7777 Hennessy Blvd Baton Rouge LA 70808 OLOL Cardiology Services 225-767-3900 Cardiology MD05977R East Baton 
Rouge

1563234 Mclachlan John 7777 Hennessy Blvd Baton Rouge LA 70808 OLOL Cardiology Services 225-767-3900 Cardiology MD09296R East Baton 
Rouge

1171514 Moonan Jeffrey 7777 Hennessy Blvd Baton Rouge LA 70808 OLOL Cardiology Services 225-767-3900 Cardiology MD11825 55063 East Baton 
Rouge

1434523 Moraes Denzil 7777 Hennessy Blvd Baton Rouge LA 70808 OLOL Cardiology Services 225-767-3900 Cardiology MD13759R 5H982 East Baton 
Rouge

Rees Andrew 7777 Hennessy Blvd Baton Rouge LA 70808 OLOL Cardiology Services 225-767-3900 Cardiology MD19133 5R300 East Baton 
Rouge

1184926 Smith Charles 7777 Hennessy Blvd Baton Rouge LA 70808 OLOL Cardiology Services 225-767-3900 Cardiology MD200195 4J873 East Baton 
Rouge

1533173 Speyrer Mary 7777 Hennessy Blvd Baton Rouge LA 70808 OLOL Cardiology Services 225-767-3900 Cardiology AP03039 5X366 East Baton 
Rouge

Ray Kelly 8415 Goodwood Blvd Baton Rouge LA 70806 OLOL Child Assesment Center 2257656346 Psychology 862 East Baton 
Rouge

Kisner Jr Wendell 7777 Hennessey Blvd Baton Rouge LA 70808 OLOL Comprehensive Chronic Care 225-766-5204 Pain Management East Baton 
Rouge

Adams, 
Ccc-a Courtney 7777 Hennessey Blvd Baton Rouge LA 70808 OLOL Head & Neck Center 225-765-1765 Audiologist 5686 East Baton 

Rouge

Arriaga Moises 7777 Hennessey Blvd Baton Rouge LA 70808 OLOL Head & Neck Center 225-765-1765 Otolaryngology MD037934-E East Baton 
Rouge

Dileo Michael 7777 Hennessey Blvd Baton Rouge LA 70808 OLOL Head & Neck Center 225-765-1765 Otolaryngology East Baton 
Rouge

Lin James 7777 Hennessey Blvd Baton Rouge LA 70808 OLOL Head & Neck Center 225-765-8930 Otolaryngology East Baton 
Rouge

 1568171 Mclaughlin Kevin 7777 Hennessey Blvd Baton Rouge LA 70808 OLOL Head & Neck Center 225-765-1765 Otolaryngology  5H231 East Baton 
Rouge

Montgomer
y, Ma Elizabeth 7777 Hennessey Blvd Baton Rouge LA 70808 OLOL Head & Neck Center 225-765-1765 Audiologist 3610 East Baton 

Rouge

 1345164 Nuss Daniel 7777 Hennessey Blvd Baton Rouge LA 70808 OLOL Head & Neck Center 225-765-1765 Otolaryngology  52491 East Baton 
Rouge
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 1465518 Pou Anna 7777 Hennessey Blvd Baton Rouge LA 70808 OLOL Head & Neck Center 225-765-1765 Otolaryngology  43225 East Baton 
Rouge

St John, 
Aud. Patti 7777 Hennessey Blvd Baton Rouge LA 70808 OLOL Head & Neck Center 225-765-1765 Audiologist 3276 East Baton 

Rouge

Beeharilal Permana
nd 5000 Hennessy Blvd. Baton Rouge LA 70808 OLOL Hospitalists 225-765-4050 Hospitalist MD203580 East Baton 

Rouge

Bonnecaze Andre 8415 Goodwood Blvd., 
#105 Baton Rouge LA 70806 OLOL Hospitalists 225-765-4050 Hospitalist East Baton 

Rouge

Causey Robert 5000 Hennessy Blvd Baton Rouge LA 70808 OLOL Hospitalists 225-765-4050 Hospitalist MD203098 East Baton 
Rouge

Chadha Sandeep 5000 Hennessy Blvd Baton Rouge LA 70808 OLOL Hospitalists 225-765-4050 Hospitalist East Baton 
Rouge

Evangelista-
dean Maria 8415 Goodwood Blvd., 

#105 Baton Rouge LA 70806 OLOL Hospitalists 225-765-4050 Hospitalist East Baton 
Rouge

Falcon Stephanie 8415 Goodwood Blvd., 
#105 Baton Rouge LA 70808 OLOL Hospitalists 225-765-4050 Hospitalist MD202190 East Baton 

Rouge

Fee James 8415 Goodwood Blvd., 
#105 Baton Rouge LA 70806 OLOL Hospitalists 225-765-4050 Hospitalist MD026069 East Baton 

Rouge

 1475491 Garbutt Mark 8415 Goodwood Blvd., 
#105 Baton Rouge LA 70808 OLOL Hospitalists 225-765-4050 Hospitalist 15728R  4J381 East Baton 

Rouge

Giarrusso Amy 8415 Goodwood Blvd., 
#105 Baton Rouge LA 70806 OLOL Hospitalists 225-765-4050 Hospitalist East Baton 

Rouge

1189464 Goodell Richard 8415 Goodwood Blvd, 
Ste 105 Baton Rouge LA 70806 OLOL Hospitalists 225-765-4050 Internal Medicine 13788 5CC47 East Baton 

Rouge

Gouri Brian 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Hospitalists 225-765-4050 Hospitalist East Baton 
Rouge

Hannegan Jason 5000 Hennessy Blvd Baton Rouge LA 70808 OLOL Hospitalists 225-765-4050 Hospitalist East Baton 
Rouge

Hasan Irfan 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Hospitalists 225-765-4050 Hospitalist MD203076 East Baton 
Rouge

Jackson Jon 8415 Goodwood Blvd., 
#105 Baton Rouge LA 70806 OLOL Hospitalists 225-765-4050 Hospitalist East Baton 

Rouge

Kantrow Mark 8415 Goodwood Blvd., 
#105 Baton Rouge LA 70806 OLOL Hospitalists 225-765-4050 Hospitalist East Baton 

Rouge

1148571 Malmstrom Kenneth 5000 Hennessy Blvd Baton Rouge LA 70808 OLOL Hospitalists 225-765-4050 Hospitalist 14714R 4E605 East Baton 
Rouge

Mendoza Jose 8415 Goodwood Blvd., 
#105 Baton Rouge LA 70806 OLOL Hospitalists 225-765-4050 Hospitalist East Baton 

Rouge

Movva Padma 8415 Goodwood Blvd., 
Ste 105 Baton Rouge LA 70808 OLOL Hospitalists 225-765-4050 Hospitalist 025892 East Baton 

Rouge

Murphree Paul 8415 Goodwood Blvd., 
#105 Baton Rouge LA 70806 OLOL Hospitalists 225-765-4050 Hospitalist East Baton 

Rouge

Nguyen Vinh 5000 Hennessy Blvd Baton Rouge LA 70808 OLOL Hospitalists 225-765-4255 Hospitalist East Baton 
Rouge
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Pham Lan 8415 Goodwood Blvd., 
Suite 105 Baton Rouge LA 70808 OLOL Hospitalists 225-765-4050 Hospitalist 025590 East Baton 

Rouge

Raven Mary 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Hospitalists 225-765-4050 Hospitalist East Baton 
Rouge

Rodrigue Brad 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Hospitalists 225-765-4050 Hospitalist East Baton 
Rouge

Slataper Richard 8415 Goodwood Blvd., 
#105 Baton Rouge LA 70806 OLOL Hospitalists 225-765-4050 Hospitalist East Baton 

Rouge

Teague Michael 8415 Goodwood Blvd., 
#105 Baton Rouge LA 70806 OLOL Hospitalists 225-765-4050 Hospitalist East Baton 

Rouge

Turner Christoph
er 5000 Hennesey Blvd Baton Rouge LA 70808 OLOL Hospitalists 225-765-4050 Hospitalist East Baton 

Rouge

Vincent Emily 8415 Goodwood Blvd., 
#105 Baton Rouge LA 70806 OLOL Hospitalists 225-765-4050 Hospitalist East Baton 

Rouge

Wagstaff Daniel 5000 Hennesey Blvd Baton Rouge LA 70808 OLOL Hospitalists 225-765-4050 Hospitalist East Baton 
Rouge

Wagstaff Rebecca 5000 Hennesey Blvd Baton Rouge LA 70808 OLOL Hospitalists 225-765-4050 Hospitalist East Baton 
Rouge

Wascome Eric 5000 Hennessey Nlvd Baton Rouge LA 70808 OLOL Hospitalists 225-765-4050 Hospitalist  4K132 East Baton 
Rouge

Westerfield James 8415 Goodwood Blvd., 
#105 Baton Rouge LA 70806 OLOL Hospitalists 225-765-4050 Hospitalist East Baton 

Rouge

Wood Carter 5000 Hennessy Blvd Baton Rouge LA 70808 OLOL Hospitalists 225-765-4050 Hospitalist  025850 East Baton 
Rouge

Mccormick Theron 7777 Hennessey Blvd Baton Rouge LA 70708 OLOL LAKE ALLERGY & 
IMMUNOLOGY 2257654306 Allergy & Immunization East Baton 

Rouge

019485 Thomas David 7777 Hennessy Blvd, Ste 
406 Baton Rouge LA 70808 OLOL Pediatric Pulmonary Clinic 2257653456 Pulmonary Medicine 5H580 East Baton 

Rouge

Abuazza Ghazala 7777 Hennessey Blvd Ste 
502 Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics MD203340 East Baton 

Rouge

1021458 Alberty John 5000 Hennessey Blvd Ste 
502 Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics MD201755 4K861BD11 East Baton 

Rouge

Awotwi Joseph 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics 04615R 4E653 East Baton 
Rouge

Barua Urvashi 5000 Hennessey Blvd Ste 
502 Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics 203126 East Baton 

Rouge

1348449 Borne Glenn 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics 017646 5Y659 East Baton 
Rouge

Boudreaux Shannon 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics MD0203565 East Baton 
Rouge

1215970 Bryant Sarah 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics MD201380 4N056 East Baton 
Rouge

1681580 Choojtarom Thiravat 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics MD021846 5W838 East Baton 
Rouge
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Creekmore Tina 7301 Hennessey Blvd, 
Ste 200 Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics MD026892 East Baton 

Rouge

1062588 Deschutter Mathieu 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics MD026628 4N441 East Baton 
Rouge

1193500 Deyo Jeffrey 7777 Hennessey Blvd Ste 
502 Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics MD15187R 4F568 East Baton 

Rouge

Deyo,pa-c Sarah 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics 200274 East Baton 
Rouge

Fontenot, 
Aprn Angela 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics APRN05787 3B055 East Baton 

Rouge

1969354 Frierson Michael 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Orthopedics 09808R 5R748 East Baton 
Rouge

1429490 Funes Christoph
er 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics MD025392 4K204 East Baton 

Rouge

1927619 Giorlando Paul 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics MD015670 5W027 East Baton 
Rouge

Golden Barbara 5000 Hennessy Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics Boston East Baton 
Rouge

Hollman Charlotte 5000 Hennessy Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics East Baton 
Rouge

Hutchinson Brett 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics MD200286 East Baton 
Rouge

1332411 Lasseigne, 
Jr Richard 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics 015412 5A649 East Baton 

Rouge

1351555 Lo Catherine 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics MD018123 4E767 East Baton 
Rouge

1480568 Lucas Ashley 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics MD03416 5H873 East Baton 
Rouge

1065439 Mani Sandhya 7777 Hennessey Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4226 Allergy & Immunization 026439 East Baton 
Rouge

Mccormick Theron 5000 Hennessy Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics East Baton 
Rouge

1457876 Monroe, 
Fnp-c Latonya 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics APRN05028 3A506 East Baton 

Rouge

137456 Moore Shelia 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics MD009705 54087 East Baton 
Rouge

1498807 Narang Anuj 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics 13558R 5H663 East Baton 
Rouge

1170526 Parent, Pa-
c Kristy 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics PA200187 5CQ60PA01 East Baton 

Rouge

1995827 Randall, 
Fnp-c Zelma 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics APRN01986 5T494 East Baton 

Rouge

1044105 Rao Murli 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics MD025807 East Baton 
Rouge
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1191795 Saucier Ashley 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics MD202333 4N282 East Baton 
Rouge

Schexnayd
er Lalania 5000 Hennessy Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics Boston East Baton 

Rouge

Stout Brian 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics MD203274 East Baton 
Rouge

Templet, 
Pa Jessica 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics PA200234 East Baton 

Rouge

Zeretzke Christina 500 Hennessey Blvd Baton Rouge LA 70808 OLOL Pediatric Specialty Clinic 225-765-4306 Pediatrics MD203610 East Baton 
Rouge

Kaplan Jonathan 7777 Hennessy Blvd Baton Rouge LA 70808 OLOL Plastic Clinic 2257657731 Surgery, General East Baton 
Rouge

Blaize Iii Leo 5000 Hennessy Blvd Baton Rouge LA 70808 OLOL Professional Services 225-765-3076 Internal Medicine East Baton 
Rouge

1107361 Chamberlai
n Matthew 5000 Hennessy Blvd Baton Rouge LA 70808 OLOL Professional Services 225-765-3076 Internal Medicine MD14168R 4A934D279 East Baton 

Rouge

Gremillion Brian 5000 Hennessy Blvd Baton Rouge LA 70808 OLOL Professional Services 225-765-3076 Internal Medicine East Baton 
Rouge

Halliburton Charles 5000 Hennessy Blvd Baton Rouge LA 70808 OLOL Professional Services 225-765-3076 Internal Medicine East Baton 
Rouge

Lee Yushen 5000 Hennessy Blvd Baton Rouge LA 70808 OLOL Professional Services 225-765-3076 Internal Medicine East Baton 
Rouge

Meek Brad 5000 Hennessy Blvd Baton Rouge LA 70808 OLOL Professional Services 225-765-3076 Internal Medicine East Baton 
Rouge

1326836 Reyes Efrain - P 5000 Hennessy Blvd Baton Rouge LA 70808 OLOL Professional Services 225-765-3076 Internal Medicine 4A956 East Baton 
Rouge

Allain Jr Brent 7777 Hennessy Blvd Baton Rouge LA 70808 OLOL Trauma Specialists 225-769-5656 Surgery, General MD26048 East Baton 
Rouge

Cayton Stewart 5000 Hennessy Blvd Baton Rouge LA 70808 OLOL Trauma Specialists 225-765-8823 Surgery, General East Baton 
Rouge

Chiasson Edward 7777 Hennessey Blvd Baton Rouge LA 70808 OLOL Trauma Specialists 225-765-8823 Surgery, General East Baton 
Rouge

Fahr Michael 5000 Hennessy Blvd Baton Rouge LA 70808 OLOL Trauma Specialists 225-765-8823 Surgery, General MD203318 East Baton 
Rouge

Finan Kelly 7777 Hennessy Blvd Baton Rouge LA 70808 OLOL Trauma Specialists 225-765-8823 Surgery, General MD203031 East Baton 
Rouge

1927210 Hausmann Mark 7777 Hennessy Blvd Baton Rouge LA 70808 OLOL Trauma Specialists 225-769-5656 Surgery, General MS019550 E74234 East Baton 
Rouge

Jacome Tomas 5000 Hennessy Blvd Baton Rouge LA 70808 OLOL Trauma Specialists 225-765-8823 Surgery, General East Baton 
Rouge

Kleinpeter Kenneth 7777 Hennessy Blvd Baton Rouge LA 70808 OLOL Trauma Specialists 225-769-5656 Surgery, General MD201383 East Baton 
Rouge

1327018 Leblanc Karl 7777 Hennessy Blvd Baton Rouge LA 70808 OLOL Trauma Specialists 225-769-5656 Surgery, General MD014586 53996 East Baton 
Rouge
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1653675 Norwood Scott 5000 Hennessy Blvd Baton Rouge LA 70808 OLOL Trauma Specialists 225-765-8823 Surgery, General 15690R 4J865 East Baton 
Rouge

1917851 Rhynes Vernon 7777 Hennessy Blvd Baton Rouge LA 70808 OLOL Trauma Specialists 225-769-5656 Surgery, General MD20171 5N700 East Baton 
Rouge

Ross Jr Sidney 5000 Hennessey Blvd Baton Rouge LA 70808 OLOL Trauma Specialists 225-765-8823 Surgery, General East Baton 
Rouge

Streetman William 5000 Hennessy Blvd Baton Rouge LA 70808 OLOL Trauma Specialists 225-765-8823 Surgery, General MD203569 East Baton 
Rouge

1103233 Stuke Lance 5000 Hennessy Blvd Baton Rouge LA 70808 OLOL Trauma Specialists 225-765-8823 Surgery, General 4N350 East Baton 
Rouge

1163881 Whitaker John 7777 Hennessy Blvd Baton Rouge LA 70808 OLOL Trauma Specialists 225-769-5656 Surgery, General MD013632 5L390 East Baton 
Rouge

3145835 Mcwhorter Andrew 7777 Hennessey Blvd Baton Rouge LA 70808 OLOL Voice Center 2257655335 Otolaryngology 4A342 East Baton 
Rouge

1447579 Francis Adeboye 7240 Renoir Avenue Baton Rouge LA 70806 Optimal Health Out Patient Clinic 225-932-9150 Internal Medicine 13264R 5CP30 East Baton 
Rouge

The 
Outpatient 
Cath Lab

. 7777 Hennessey Blvd Baton Rouge LA 70808 Outpatient Cath Lab 2257636989 Cardiology East Baton 
Rouge

 1317055 Nunnally Richard 3600 Florida Blvd Baton Rouge LA 70806 Pathology Laboratory Consultants 
APMC 2253816295 Pathology  007053  54393 East Baton 

Rouge

Suico Valeriano 11281 Old Hammond 
Hwy Baton Rouge LA 70816 PHYSICAL THERAPY MASTERS, 

LLC (225) 275-3177 Physical Therapy 01266F 5CB00 East Baton 
Rouge

Buller Myra 2645 Oneal Lane, Bldg. C Baton Rouge LA 70816 PHYSICAL THERAPY 
SPECIALISTS OF BR (225) 751-3696 Physical Therapy 619 56746 East Baton 

Rouge

Levins Stephen 2645 Oneal Lane, Bldg. C Baton Rouge LA 70816 PHYSICAL THERAPY 
SPECIALISTS OF BR (225) 751-3696 Physical Therapy PT02644F East Baton 

Rouge

Mackay Lorrain 2645 Oneal Lane, Bldg. C Baton Rouge LA 70816 PHYSICAL THERAPY 
SPECIALISTS OF BR (225) 751-3696 Physical Therapy 02040F 56746 East Baton 

Rouge

1665321 Kramm Paul 8595 United Plaza Blvd Baton Rouge LA 70809 Paul C Kramm, MD 225-757-5657 Physical Medicine MD11430R 5W383CS05 East Baton 
Rouge

Bostick Peter 8595 Picardy Ave, Ste 
200 Baton Rouge LA 70809 Peter Bostick, MD 225-767-5520 Surgery, General 12995R East Baton 

Rouge

Belleau Christoph
er

5000 Hennessy Blvd, 
Rehab Baton Rouge LA 70808 Physical Medicine and 

Rehabilitation Consultants, LLC 225-765-8987 Physical Medicine East Baton 
Rouge

1129917 Fisher Lawrence 5000 Hennessy Blvd, 
Rehab Baton Rouge LA 70808 Physical Medicine and 

Rehabilitation Consultants, LLC 225-765-8987 Physical Medicine 03950 4C35 East Baton 
Rouge

Andrews Ronald 8894 Airline Hwy #q Baton Rouge LA 70815 Ronald Andrews MD 2259228377 Family Practice  02398 East Baton 
Rouge

 1924580 Anderson Dwayne 7809 Jefferson Hwy Baton Rouge LA 70809 Radiology Associates (225) 926-8686 Radiology  08720R  5H999 East Baton 
Rouge

Gibson Keith 7809 Jefferson Hwy Baton Rouge LA 70809 Radiology Associates (225) 926-8686 Radiology East Baton 
Rouge

Morel Christian 7809 Jefferson Hwy Baton Rouge LA 70809 Radiology Associates (225) 926-8686 Radiology East Baton 
Rouge
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Radiology 
Associates . 7809 Jefferson Hwy Baton Rouge LA 70809 Radiology Associates (225) 926-8686 Radiology East Baton 

Rouge

Radiology 
Associates . 7809 Jefferson Hwy Baton Rouge LA 70809 Radiology Associates (225) 926-8686 Radiology East Baton 

Rouge

Schuber Scott 7809 Jefferson Hwy Baton Rouge LA 70809 Radiology Associates (225) 926-8686 Radiology East Baton 
Rouge

St Amant Brandon 7809 Jefferson Hwy Baton Rouge LA 70809 Radiology Associates (225) 926-8686 Radiology East Baton 
Rouge

 1433438 Whitfield Rani 429 East Airport Drive Baton Rouge LA 70806 Rani Whitfield, MD 225-924-1241 Family Practice 13582R  5H377C501 East Baton 
Rouge

Banks Raynando 3905 Convention St Baton Rouge LA 70806 Raynando Banks, MD 2253877858 Family Practice East Baton 
Rouge

1021296 Basireddy Mahesh 5131 Odonovan Baton Rouge LA 70808 Renal Associates of Baton Rouge 2257674893 Nephrology 201566 4K751C230 East Baton 
Rouge

Brescher, 
Rd Hollie 5131 Odonovan Baton Rouge LA 70808 Renal Associates of Baton Rouge 2257674893 Nutrition RD1620 3A065C230 East Baton 

Rouge

Corona Raynold 5131 Odonovan Baton Rouge LA 70808 Renal Associates of Baton Rouge (225) 767-4893 Nephrology East Baton 
Rouge

1017396 Dornier, Np Matthew 5131 Odonovan Baton Rouge LA 70808 Renal Associates of Baton Rouge 2257674893 Nephrology AP05143 3A272 East Baton 
Rouge

1561151 Groeger Catherine 5131 Odonovan Baton Rouge LA 70808 Renal Associates of Baton Rouge 2257674893 Nephrology RN036756 5P2697910 East Baton 
Rouge

Hebert Mitchell 5131 Odonovan Baton Rouge LA 70808 Renal Associates of Baton Rouge 2257674893 Nephrology East Baton 
Rouge

Humbles Kirby 5131 Odonovan Baton Rouge LA 70808 Renal Associates of Baton Rouge 2257674893 Nephrology East Baton 
Rouge

Kenney Robert 5131 Odonovan Baton Rouge LA 70808 Renal Associates of Baton Rouge 2257674893 Nephrology East Baton 
Rouge

Landry Robert 5131 Odonovan Baton Rouge LA 70808 Renal Associates of Baton Rouge 2257674893 Nephrology East Baton 
Rouge

Luscy Christoph
er 5131 Odonovan Baton Rouge LA 70808 Renal Associates of Baton Rouge 2257674893 Nephrology East Baton 

Rouge

Marsh Daniel 5131 Odonovan Baton Rouge LA 70808 Renal Associates of Baton Rouge 2257674893 Nephrology East Baton 
Rouge

Murrill William 5131 Odonovan Baton Rouge LA 70808 Renal Associates of Baton Rouge 225-767-4893 Nephrology 200164 East Baton 
Rouge

Roppolo Michael 5131 Odonovan Baton Rouge LA 70808 Renal Associates of Baton Rouge 2257674893 Nephrology East Baton 
Rouge

Samuel Jones 5131 Odonovan Baton Rouge LA 70808 Renal Associates of Baton Rouge 2257674893 Nephrology East Baton 
Rouge

Smith Kenneth 5131 Odonovan Baton Rouge LA 70809 Renal Associates of Baton Rouge 225-767-4893 Nephrology East Baton 
Rouge
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Yegge James 5131 Odonovan Baton Rouge LA 70808 Renal Associates of Baton Rouge 2257674893 Nephrology East Baton 
Rouge

 1300004 Faruqui Shaista 5320 Dijon Ave Baton Rouge LA 70808 SHAISTA FARUQUI, MD 2257692161 Hematology/Oncology  5L188 East Baton 
Rouge

Schwartzen
burg Cheree 900 Airline Hwy Baton Rouge LA 70815 Schwartzenburg, LaFranca and 

Guidry 2259285951 OBGYN East Baton 
Rouge

Schwartzen
burg Ellis 9000 Airline Hwy Baton Rouge LA 70815 Schwartzenburg, LaFranca and 

Guidry 2259285951 OBGYN East Baton 
Rouge

Schwartzen
burg Clifford 9000 Airline Hwy Baton Rouge LA 70815 Schwartzenburg, LaFranca and 

Guidry 2259285951 OBGYN East Baton 
Rouge

Schwartzen
burg Edward 9000 Airline Hwy Baton Rouge LA 70815 Schwartzenburg, LaFranca and 

Guidry 2259285951 OBGYN East Baton 
Rouge

Day Michael 13828 Coursey Blvd Baton Rouge LA 70817 Shenandoah Medical Assoc (225) 752-4530 Family Practice  5H578 East Baton 
Rouge

 1322997 Ferrara Gregory 13828 Coursey Blvd Baton Rouge LA 70817 Shenandoah Medical Assoc 225-752-4530 Family Practice  51185 East Baton 
Rouge

Lee Christoph
er 13828 Coursey Blvd Baton Rouge LA 70817 Shenandoah Medical Assoc (225) 752-4530 Family Practice East Baton 

Rouge

 1016349 Green Garland 7777 Hennessy Blvd, 
Suite 8000 Baton Rouge LA 70808 Southeastern Cardiology 

Consultants 225-767-1151 Cardiology  201586  4K7817078 East Baton 
Rouge

Kraft Leon 7777 Hennessy Blvd, 
Suite 8000 Baton Rouge LA 708084

365
Southeastern Cardiology 
Consultants 225-767-1151 Cardiology East Baton 

Rouge

Lamotte Lance 7777 Hennessy Blvd, 
Suite 8000 Baton Rouge LA 708084

365
Southeastern Cardiology 
Consultants 225-767-1151 Cardiology East Baton 

Rouge

Newsome Nakia 7777 Hennessy Blvd, 
Suite 8000 Baton Rouge LA 708084

365
Southeastern Cardiology 
Consultants 225-767-1151 Cardiology MD203811 East Baton 

Rouge

 138772 Mays Spyrie 3401 North Blvd Baton Rouge LA 70806 Spyrie D Mays, MD FACS PC 225-381-2740 Urology  018962  55415 East Baton 
Rouge

Jones Stacy 3905 Convention St Baton Rouge LA 70806 Stacy D Jones Medical Group, LLC (225)387-7858 Family Practice East Baton 
Rouge

Peters, Jr. Stanley 8080 Bluebonnet Baton Rouge LA 70810 Stanley Peters, Jr., M.D. 2257677200 Otolaryngology East Baton 
Rouge

1157309 Ahmad Iqbal 16777 Medical Ctr Dr, Ste 
400 Baton Rouge LA 70816 Stanocola Medical Center 225-926-7200 Cardiology 50864 East Baton 

Rouge

Bankston Cecil 16777 Medical Ctr Dr, Ste 
400 Baton Rouge LA 70816 Stanocola Medical Center 225-926-7200 Radiology East Baton 

Rouge

1321648 Barai Lalit 16777 Medical Ctr Dr, Ste 
400 Baton Rouge LA 70816 Stanocola Medical Center 225-926-7200 Internal Medicine MD07095R 5J106 East Baton 

Rouge

1193364 Doll N James 16777 Medical Ctr Dr, Ste 
400 Baton Rouge LA 70816 Stanocola Medical Center 225-926-7200 Allergy & Immunization 04414 5K290 East Baton 

Rouge

Dupre Michael 16777 Medical Ctr Dr, Ste 
400 Baton Rouge LA 70816 Stanocola Medical Center 225-926-7200 Surgery, General East Baton 

Rouge

1361291 Girgis Salwa 16777 Medical Ctr Dr, Ste 
400 Baton Rouge LA 70816 Stanocola Medical Center 225-926-7200 Internal Medicine MD7011 51907 East Baton 

Rouge
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38199 Guarisco Michael 16777 Medical Ctr Dr, Ste 
400 Baton Rouge LA 70816 Stanocola Medical Center 225-926-7200 Internal Medicine 017682 55157 East Baton 

Rouge

1977781 Gupta Alok 16777 Medical Ctr Dr, Ste 
400 Baton Rouge LA 70816 Stanocola Medical Center 225-926-7200 Internal Medicine 10110 5U068 East Baton 

Rouge

1324213 Mcintyre John 16777 Medical Ctr Dr, Ste 
400 Baton Rouge LA 70816 Stanocola Medical Center 225-926-7200 OBGYN 05197 5K473 East Baton 

Rouge

166787 Montelaro James 16777 Medical Ctr Dr Baton Rouge LA 70816 Stanocola Medical Center 225-926-7200 Otolaryngology 5W125B335 East Baton 
Rouge

1330752 Moreno Mario 16777 Medical Ctr Dr, Ste 
400 Baton Rouge LA 70816 Stanocola Medical Center 225-926-7200 Family Practice 06121 54121 East Baton 

Rouge

Pino Lannie 16777 Medical Ctr Dr Ste 
400 Baton Rouge LA 70816 Stanocola Medical Center 225-926-7200 Family Practice East Baton 

Rouge

1074012 Safford Noemie 16777 Medical Ctr Dr, Ste 
400 Baton Rouge LA 70816 Stanocola Medical Center 225-926-7200 Internal Medicine 200988 East Baton 

Rouge

1532983 Sharon Marius 16777 Medical Ctr Dr, Ste 
125 Baton Rouge LA 70806 Stanocola Medical Center 225-926-7200 Cardiology LA12457R 5Y888 East Baton 

Rouge
Stanocola 
Med Ctr Lab 16777 Medical Ctr Dr, Ste 

400 Baton Rouge LA 70816 Stanocola Medical Center 2259267200 Laboratory Services East Baton 
Rouge

Stryjewska Barbara 16777 Medical Ctr Dr, Ste 
125 Baton Rouge LA 70816 Stanocola Medical Center 225-926-7200 Family Practice 11389 East Baton 

Rouge

Vuong Hieu 16777 Medical Ctr Dr Baton Rouge LA 70816 Stanocola Medical Center 225-926-7200 Podiatry East Baton 
Rouge

1556262 Gordon Stephen 7777 Hennessey Blvd Baton Rouge LA 70808 Stephen V Gordon, MD 2252960041 Surgery, General 13013R 5E622 East Baton 
Rouge

Allain Jr Brent 7777 Hennessy Blvd, Ste 
612 Baton Rouge LA 70808 Surgical Specialty Group, Inc 225-769-5656 Surgery, General East Baton 

Rouge

1882267 Carter Patrice 7777 Hennessy Blvd Baton Rouge LA 70808 Surgical Specialty Group, Inc 225-769-5656 Surgery, General MD202913 4M0057692 East Baton 
Rouge

1927210 Hausmann Mark 7777 Hennessy Blvd, Ste 
612 Baton Rouge LA 70808 Surgical Specialty Group, Inc 225-769-5656 Surgery, General 019550 5N8417692 East Baton 

Rouge

Kleinpeter Kenneth 7777 Hennessy Blvd, Ste 
612 Baton Rouge LA 70808 Surgical Specialty Group, Inc 225-769-5656 Surgery, General East Baton 

Rouge

1327018 Leblanc Karl 7777 Hennessy Blvd, Ste 
612 Baton Rouge LA 70808 Surgical Specialty Group, Inc 225-769-5656 Surgery, General 014586 53996 East Baton 

Rouge

1917851 Rhynes Vernon 7777 Hennessy Blvd, Ste 
612 Baton Rouge LA 70808 Surgical Specialty Group, Inc 225-769-5656 Surgery, General 5N700 East Baton 

Rouge

 1340901 Broussard Thad 8037 Picardy Ave Baton Rouge LA 70809 Thad Broussard, MD 2257673680 Surgery, Orthopedic  5L081 East Baton 
Rouge

1677278 Hymbaugh Michael 4550 North Blvd Baton Rouge LA 70806 The Caring Clinic of Louisiana, LLC 813-890-8004 Internal Medicine 13268R 4A503 East Baton 
Rouge

Adair Jefferey 5408 Flanders Drive Baton Rouge LA 70808 The Spine Diagnostic and 
Treatment Center 2257695554 Physical Medicine MD020437 East Baton 

Rouge

Burdine John 5408 Flanders Drive Baton Rouge LA 70808 The Spine Diagnostic and 
Treatment Center 2257695554 Pain Management East Baton 

Rouge
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1090875 Graham Sean 5408 Flanders Drive Baton Rouge LA 70808 The Spine Diagnostic and 
Treatment Center 2257695554 Pain Management MD200855 East Baton 

Rouge

Turnipseed Joseph 5408 Flanders Drive Baton Rouge LA 70808 The Spine Diagnostic and 
Treatment Center 2257695554 Pain Management East Baton 

Rouge

1693081 Bordelon Caroline 9534 Delcourt Ave Baton Rouge LA 70815 Total Rehab of Baton Rouge 2259268880 Physical Therapy PT200079 194516 East Baton 
Rouge

Fabre Nicole 9534 Delcourt Ave Baton Rouge LA 70815 Total Rehab of Baton Rouge 2259268880 Physical Therapy East Baton 
Rouge

 1495301 Perkowski Paul 5425 Brittany Dr, Ste B Baton Rouge LA 70809 Vascular Clinic 225-767-5479 Thoracic & Cardio 
Vascular Surgery MD023188  5E724 East Baton 

Rouge

1366340 Schellack Jon 5425 Brittany Dr, Ste B Baton Rouge LA 70809 Vascular Clinic 225-767-5479 Thoracic & Cardio 
Vascular Surgery 25664 52803CC83 East Baton 

Rouge

Vascular 
Specialty 
Center Lab

. 8595 Picardy Ave Baton Rouge LA 70809 Vascular Specialty Center Lab 2257694266 Laboratory Services East Baton 
Rouge

Griffin Joseph 8595 Picardy Ave Ste 
320 Baton Rouge LA 70809 Vascular Specialty Center, LLC 2257694493 Thoracic & Cardio 

Vascular Surgery MD200409 East Baton 
Rouge

1382019 Olinde Andrew 8595 Picardy Ave Ste 
320 Baton Rouge LA 70809 Vascular Specialty Center, LLC 2257694493 Thoracic & Cardio 

Vascular Surgery MD015014 55154 East Baton 
Rouge

1162604 Sam Ii Albert 8595 Picardy Ave Baton Rouge LA 70809 Vascular Specialty Center, LLC 2257694493 Thoracic & Cardio 
Vascular Surgery MD15157R 4F183 East Baton 

Rouge

Tran Victor 8595 Picardy Ave Baton Rouge LA 70809 Vascular Specialty Center, LLC 2257694493 Thoracic & Cardio 
Vascular Surgery MD202830 East Baton 

Rouge

 1548260 Azmeh Waref 4890 Bluebonnet Blvd., B Baton Rouge LA 70821 WAREF AZMEH MD 2257693922 Infectious Disease  L-12821R  500E239 East Baton 
Rouge

Kaplan Seth 5414 Brittany Dr Ste G Baton Rouge LA 708089
124 BRPT-Lake Rehabilitation 2252313810 Physical Therapy Baton Rouge East Baton 

Rouge

Lafauci Tyler 5414 Brittany Dr Ste G Baton Rouge LA 708089
124 BRPT-Lake Rehabilitation 2252313810 Physical Therapy Baton Rouge East Baton 

Rouge

Lane Richard 503 Colonial Dr Baton Rouge LA 708066
508 BRPT-Lake Rehabilitation 2252313800 Physical Therapy Baton Rouge East Baton 

Rouge

Leblanc Greg 5414 Brittany Dr Ste G Baton Rouge LA 708089
124 BRPT-Lake Rehabilitation 2252313810 Physical Therapy Baton Rouge East Baton 

Rouge

Lemoine Lance 530 Shadows Lane Baton Rouge LA 70806 BRPT-Lake Rehabilitation Physical Therapy Baton Rouge East Baton 
Rouge

Voelker Elizabeth 530 Shadows Lane Baton Rouge LA 70806 BRPT-Lake Rehabilitation 2252311308 Physical Therapy Baton Rouge East Baton 
Rouge

Weber Tom 5414 Brittany Dr Ste G Baton Rouge LA 708089
124 BRPT-Lake Rehabilitation 2252313810 Physical Therapy Baton Rouge East Baton 

Rouge

Weger Marcia 503 Colonial Dr Baton Rouge LA 708066
508 BRPT-Lake Rehabilitation 2252313800 Physical Therapy Baton Rouge East Baton 

Rouge

Clausen Harold 5231 Brittany Drive Baton Rouge LA 70808 Baton Rouge Cardiology Center 225-769-0933 Cardiology East Baton 
Rouge
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Hebert Jason 5231 Brittany Drive Baton Rouge LA 70808 Baton Rouge Cardiology Center 225-769-0933 Cardiology East Baton 
Rouge

Kilpatrick Kevin 5231 Brittany Drive Baton Rouge LA 70808 Baton Rouge Cardiology Center 225-769-0933 Cardiology East Baton 
Rouge

Patrick Henry 5231 Brittany Drive Baton Rouge LA 70808 Baton Rouge Cardiology Center 225-769-0933 Cardiology East Baton 
Rouge

Petty Fred 5231 Brittany Drive Baton Rouge LA 70808 Baton Rouge Cardiology Center 225-769-0933 Cardiology East Baton 
Rouge

Rodney Evens 5231 Brittany Drive Baton Rouge LA 70808 Baton Rouge Cardiology Center 225-769-0933 Cardiology East Baton 
Rouge

Barfield Louis 7777 Hennessy Blvd Ste 
206 Baton Rouge LA 70808 Baton Rouge Colon Rectal 

Associates 225-767-8997 Gastroenterology 023556 East Baton 
Rouge

Jhunjhunw
ala Jay 7777 Hennessey Blvd  

Ste 206 Baton Rouge LA 70808 Baton Rouge Colon Rectal 
Associates (225) 767-8997 Gastroenterology East Baton 

Rouge

Braud Cheryl 8080 Bluebonnet Blvd Baton Rouge LA 708107
828 Baton Rouge Ear, Nose and Throat 2257692222 Otolaryngology East Baton 

Rouge

Braud Lawrence 8080 Bluebonnet Blvd Baton Rouge LA 708107
827 Baton Rouge Ear, Nose and Throat 2257692222 Otolaryngology East Baton 

Rouge
Katzenmey
er William 8080 Bluebonnet Blvd Baton Rouge LA 708107

828 Baton Rouge Ear, Nose and Throat 2257692222 Otolaryngology East Baton 
Rouge

Murphy Lynn 8080 Bluebonnet Blvd Baton Rouge LA 708107
828 Baton Rouge Ear, Nose and Throat 2257692222 Otolaryngology East Baton 

Rouge

Richardson Clif 8160  Ymca Plaza Baton Rouge LA 70810 Baton Rouge Foot Care 2257637770 Podiatry East Baton 
Rouge

Thomas Marykutty 9241 Bluebonnet Blvd., 
Ste B Baton Rouge LA 70810 Bluebonnet Family Practice 225-757-6031 Family Practice East Baton 

Rouge

Hailey Michael 9000 Airline Hwy Baton Rouge LA 70815 Breast Specialists of Baton Rouge 2252161118 Surgery, General East Baton 
Rouge

Bringaze Walter 7777 Hennessy Blvd Baton Rouge LA 70808 CVT Surgical Center 225-296-0041 Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

Conners Michael 7777 Hennessy Blvd Baton Rouge LA 70808 CVT Surgical Center 225-296-0041 Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

Rigby Carl 7777 Hennessy Blvd Baton Rouge LA 70808 CVT Surgical Center 225-296-0041 Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

Thurston Robert 7777 Hennessy Blvd Baton Rouge LA 70808 CVT Surgical Center 225-296-0041 Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

Cvt 
Vascular 
Lab Inc

7777 Hennessy Blvd Ste 
1008 Baton Rouge LA 70808-

4368 CVT Vascular Lab Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

Burglass Harry 5236 Odonovan Drive Baton Rouge LA 70808 Dermatology Clinic (225) 769-7546 Dermatology East Baton 
Rouge

Massengal
e William 5236 Odonovan Drive Baton Rouge LA 70808 Dermatology Clinic 2257697546 Dermatology 023151 East Baton 

Rouge

Shannon Amie 5236 Odonovan Drive Baton Rouge LA 70808 Dermatology Clinic 2257697546 Dermatology 200217 East Baton 
Rouge
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Mcreynolds Robert 8416 Cumberland Pl Baton Rouge LA 70808 Diagnostic Radiology Consultants, 
LLP 225-675-8363 Radiology 013257 East Baton 

Rouge

Woody Mark 8416 Cumberland Pl Baton Rouge LA 70808 Diagnostic Radiology Consultants, 
LLP 2256758363 Radiology 06337R East Baton 

Rouge

Faruqui Shaban 6615 Perkins Road Baton Rouge LA 70808 Digestive & Liver Disease Clinic 2259062570 Gastroenterology 04543R East Baton 
Rouge

Tullier Joseph 4860 Bluebonnet Blvd Baton Rouge LA 70809 Foot Clinic of Baton Rouge 2252951027 Podiatry East Baton 
Rouge

Wolfsheime
r Frank 5305 Flanders Dr Baton Rouge LA 708084

349 Frank Wolfsheimer, MD 2257697375 Gastroenterology East Baton 
Rouge

Be Robert 9103 Jefferson Hwy Baton Rouge LA 70809 Gastroenterology Associates 225-927-1190 Gastroenterology 021080 East Baton 
Rouge

Berggreen Charles 9103 Jefferson Hwy Baton Rouge LA 70809 Gastroenterology Associates 225-927-1190 Gastroenterology 017640 East Baton 
Rouge

Christense
n

Christoph
er 9103 Jefferson Hwy Baton Rouge LA 70809 Gastroenterology Associates 225-927-1190 Gastroenterology 200703 East Baton 

Rouge

Leo Ronald 9103 Jefferson Hwy Baton Rouge LA 70809 Gastroenterology Associates 225-927-1190 Gastroenterology 13828R East Baton 
Rouge

Lobrano Amy 9103 Jefferson Hwy Baton Rouge LA 70809 Gastroenterology Associates 225-927-1190 Gastroenterology 200745 East Baton 
Rouge

Mullins Walter 9103 Jefferson Hwy Baton Rouge LA 70809 Gastroenterology Associates 225-927-1190 Gastroenterology 13040R East Baton 
Rouge

Nelson Andrew 9103 Jefferson Hwy Baton Rouge LA 70809 Gastroenterology Associates 225-927-1190 Gastroenterology East Baton 
Rouge

Oubre Benton 9103 Jefferson Hwy Baton Rouge LA 70809 Gastroenterology Associates 225-927-1190 Gastroenterology 023818 East Baton 
Rouge

Rao Maheswa
r 9103 Jefferson Hwy Baton Rouge LA 70809 Gastroenterology Associates 225-927-1190 Gastroenterology 10694R East Baton 

Rouge

Walsh Douglas 9103 Jefferson Hwy Baton Rouge LA 70809 Gastroenterology Associates 225-927-1190 Gastroenterology 14286R East Baton 
Rouge

Mccanless Christoph
er 8595 Picardy Avenue Baton Rouge LA 70809 Hematology Oncology Clinic 2257670822 Hematology/Oncology East Baton 

Rouge

Miletello Gerald 8595 Picardy Avenue Baton Rouge LA 70809 Hematology Oncology Clinic 2257670822 Hematology/Oncology East Baton 
Rouge

Reine Georgia 8595 Picardy Avenue Baton Rouge LA 70809 Hematology Oncology Clinic 2257670822 Hematology/Oncology East Baton 
Rouge

Lewis Janet 7855 Howell Blvd, Ste 
130-b Baton Rouge LA 70807 Janet Lewis, MD, APMC 225-355-9660 Surgery, Orthopedic 260003 East Baton 

Rouge

Clark John 4545 Bluebonnet Blvd Baton Rouge LA 70809 John E Clark, MD 225-766-2311 Physical Medicine 80015R East Baton 
Rouge

Traxler Jon 8080 Bluebonnet Baton Rouge LA 70810 Jon Traxler, M.D. 2257677200 Otolaryngology East Baton 
Rouge

La 
Endoscopy Center 9103 Jefferson Hwy Baton Rouge LA 70809 LA Endoscopy Center 2259270970 Gastroenterology East Baton 

Rouge
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Dildy Gary 5825 Airline Highway Baton Rouge LA 70805 LSU - New Orleans 225-358-3938 Gynecologic Oncology East Baton 
Rouge

Traxler Jon 5825 Airline Highway Baton Rouge LA 70805 LSU - New Orleans 225-358-3938 Otolaryngology East Baton 
Rouge

Lee Yushen 11055 Shoe Creek Drive Baton Rouge LA Lake After Hours 225-819-8857 Family Practice East Baton 
Rouge

Lee Yushen 3333 Drusilla Lane Baton Rouge LA Lake After Hours 225-819-8857 Family Practice East Baton 
Rouge

Civello Kenneth 7777 Hennessy Blvd Baton Rouge LA 70808 Louisiana Cardiology 225-767-3900 Cardiology East Baton 
Rouge

Deumite Norman 7777 Hennessy Blvd Baton Rouge LA 70808 Louisiana Cardiology 225-767-3900 Cardiology East Baton 
Rouge

Duke Kelly 7777 Hennessy Blvd Baton Rouge LA 70808 Louisiana Cardiology 225-767-3900 Cardiology PA200058 East Baton 
Rouge

Gremillion Steven 7777 Hennessy Blvd Baton Rouge LA 70808 Louisiana Cardiology 225-767-3900 Cardiology East Baton 
Rouge

Hathorn Bryan 7777 Hennessy Blvd Baton Rouge LA 70808 Louisiana Cardiology 225-767-3900 Cardiology East Baton 
Rouge

Helmke Harold 7777 Hennessy Blvd Baton Rouge LA 70808 Louisiana Cardiology 225-767-3900 Cardiology East Baton 
Rouge

Labatut Dwayne 7777 Hennessy Blvd Baton Rouge LA 70808 Louisiana Cardiology 225-767-3900 Cardiology East Baton 
Rouge

Luikart Carl 7777 Hennessy Blvd Baton Rouge LA 70808 Louisiana Cardiology 225-767-3900 Cardiology East Baton 
Rouge

Mcclelland John 7777 Hennessy Blvd Baton Rouge LA 70808 Louisiana Cardiology 225-767-3900 Cardiology East Baton 
Rouge

Mclachlan John 7777 Hennessy Blvd Baton Rouge LA 70808 Louisiana Cardiology 225-767-3900 Cardiology East Baton 
Rouge

Moonan Jeffrey 7777 Hennessy Blvd Baton Rouge LA 70808 Louisiana Cardiology 225-767-3900 Cardiology East Baton 
Rouge

Moraes Denzil 7777 Hennessy Blvd Baton Rouge LA 70808 Louisiana Cardiology 225-767-3900 Cardiology East Baton 
Rouge

Rees Andrew 7777 Hennessy Blvd Baton Rouge LA 70808 Louisiana Cardiology 225-767-3900 Cardiology East Baton 
Rouge

Rehn Terry 7777 Hennessy Blvd Baton Rouge LA 70808 Louisiana Cardiology 225-767-3900 Cardiology East Baton 
Rouge

Smith Charles 7777 Hennessy Blvd Baton Rouge LA 70808 Louisiana Cardiology 225-767-3900 Cardiology 200195 East Baton 
Rouge

Speyrer Mary 7777 Hennessy Blvd Baton Rouge LA 70808 Louisiana Cardiology 225-767-3900 Cardiology East Baton 
Rouge

Carter Richard 8080 Bluebonnet Blvd 
Ste 30000 Baton Rouge LA 708107

827 Louisiana Urology, LLC 2257668100 Urology East Baton 
Rouge

Grissom Robert 8080 Bluebonnet Blvd 
Ste 3000 Baton Rouge LA 708107

829 Louisiana Urology, LLC 2257690788 Urology East Baton 
Rouge
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Hastings David 8080 Bluebonnet Blvd 
Ste 3000 Baton Rouge LA 708107

829 Louisiana Urology, LLC 2257690788 Urology East Baton 
Rouge

Hollier Henry 8080 Bluebonnet Blvd 
Ste 3000 Baton Rouge LA 708107

829 Louisiana Urology, LLC 2257690788 Urology East Baton 
Rouge

Smither Anna 8080 Bluebonnet #3000 Baton Rouge LA 70810 Louisiana Urology, LLC 2257668100 Urology East Baton 
Rouge

Taylor Robert 8080 Bluebonnet Blvd 
Ste 30000 Baton Rouge LA 708107

827 Louisiana Urology, LLC 2257690788 Urology East Baton 
Rouge

Wall William 8080 Bluebonnet Blvd 
Ste 3000 Baton Rouge LA 708107

829 Louisiana Urology, LLC 2257668100 Urology East Baton 
Rouge

Mays Stan 4242 Gus Young Ave Baton Rouge LA 708021
733 Mays Clinic 2259262258 Family Practice East Baton 

Rouge

Mencer Ernest 7855 Howell Blvd, Ste 
300 Baton Rouge LA 70807 Mencer and Littleton Group 2253541900 Surgery, General East Baton 

Rouge

Bhushan Rajat 7566 Picardy Ave Baton Rouge LA 70808 Metabolic Center 8668931325 Endocrinology East Baton 
Rouge

Comeaux Sacha 7116 Antioch Rd Baton Rouge LA 70817 Morgan Physical Therapy 2257560870 Physical Therapy East Baton 
Rouge

Guitrau Jill 7116 Antioch Rd Baton Rouge LA 70817 Morgan Physical Therapy 2257560870 Physical Therapy East Baton 
Rouge

Ioppolo Anthony 5408 Flanders Drive Baton Rouge LA 70808 Neurospinal Consultants 2257560707 Neurosurgery East Baton 
Rouge

Mayo Tamika 3401 North Blvd Baton Rouge LA 70806 Mayo Medical Clinic, LLC 225-381-2712 Family Practice East Baton 
Rouge

Bruce Michael 7809 Jefferson Hwy Baton Rouge LA 70809 Radiology Associates (225) 926-8686 Radiology East Baton 
Rouge

Collins Ted 7809 Jefferson Hwy Baton Rouge LA 70809 Radiology Associates (225) 926-8686 Radiology East Baton 
Rouge

Hayden Robert 7809 Jefferson Hwy Baton Rouge LA 70809 Radiology Associates (225) 926-8686 Radiology East Baton 
Rouge

Majoria Ryan 7809 Jefferson Hwy Baton Rouge LA 70809 Radiology Associates (225) 926-8686 Radiology East Baton 
Rouge

Mcneill Daniel 7809 Jefferson Hwy Baton Rouge LA 70809 Radiology Associates (225) 926-8686 Radiology East Baton 
Rouge

Tassin Gerard 7809 Jefferson Hwy Baton Rouge LA 70809 Radiology Associates (225) 926-8686 Radiology East Baton 
Rouge

Walker David 7809 Jefferson Hwy Baton Rouge LA 70809 Radiology Associates (225) 926-8686 Radiology East Baton 
Rouge

West Roger 7809 Jefferson Hwy Baton Rouge LA 70809 Radiology Associates (225) 926-8686 Radiology East Baton 
Rouge

Wofford Mark 7809 Jefferson Hwy Baton Rouge LA 70809 Radiology Associates (225) 926-8686 Radiology East Baton 
Rouge

Kelley Steven 7777 Hennessy Blvd, 
Suite 8000 Baton Rouge LA 708084

365
Southeastern Cardiology 
Consultants 225-767-1151 Cardiology East Baton 

Rouge
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Braswell John 5408 Flanders Drive Baton Rouge LA 70808 The Spine Diagnostic and 
Treatment Center 2257695554 Pain Management East Baton 

Rouge

Gray Allison 5408 Flanders Drive Baton Rouge LA 708084
366

The Spine Diagnostic and 
Treatment Center 2257695554 Pain Management East Baton 

Rouge

Jiha J George 5408 Flanders Drive Baton Rouge LA 70808 The Spine Diagnostic and 
Treatment Center 2257695554 Pain Management East Baton 

Rouge
Hansbroug
h Thomas 8080 Bluebonnet Baton Rouge LA 70810 Thomas A Hansbrough, MD 225 767 7200 Otolaryngology East Baton 

Rouge

Ellis Walter 4545 Bluebonnet Blvd Baton Rouge LA 70809 Walter W Ellis, MD 225-766-2311 Physical Medicine East Baton 
Rouge

Killen David 528 Avenue F Bogalusa LA 70427 Back on Track 985-735-1386 Chiropractor 1416 5DB48 Washington
Halkovic, 
Dc Joseph 225 Memphis Bogalusa LA 70427 Bogalusa Family Chiropractic Clinic 9857323677 Chiropractor DC384 59213C648 Washington

 1969966 Yerneni Purnacha
ndra 1011 Avenue F Bogalusa LA 70427 Internal Medicine Clinic 985-732-9940 Internal Medicine  10096R  5R893 Washington

1365858 Feinberg Jill 1415 Ave F Bogalusa LA 70427 Jill Feinberg, MD 985-735-1198 Internal Medicine MD017924 E10186 Washington

1471640 Wall Thomas 1616 S Columbia Street Bogalusa LA 70427 Parish Physical Therapy LLC 985-735-3080 Physical Therapy PT03388 5CK85 Washington

1908703 Mejia Victor 1407 Ave F Bogalusa LA 70427 Premier Heart Centers of LA 985-735-8022 Cardiology 08620R 5H398 Washington
1457825 Mejia, Np Lisa 1407 Ave F Bogalusa LA 70427 Premier Heart Centers of LA 985-735-8022 Cardiology AP04640 4H250 Washington

1106755 Casama Rogelio 2807 South Columbia 
Road Bogalusa LA 70427 Regional Health Care Center 9857358382 Internal Medicine MD11298 5J487 Washington

 1181251 Theriault Victor 712 Willis Ave Bogalusa LA 70427 Victor Theriault, MD 504-732-5400 Family Practice  014544  5N971 Washington

1504050 Agena Gary 433 Plaza Street Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 OBGYN MD200946 4K301 Washington

1434973 Aita-levy Jerussa 712 Willis Ave Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Pediatrics ME75420 5H832F669 Washington

1050709 Alleyn Jaime 433 Plaza Street Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 OBGYN 4K387 Washington

1797103 Ananth Mamatha 433 Plaza Street Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-6705 Pediatrics MD11747R Washington

Beatty Kathryn 712 Willis Avenue Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Pediatrics 15681R Washington

1017086 Bedestani Ahmet 433 Plaza Street Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 OBGYN 201488 4K699 Washington

Bergsma Donald 712 Willis Ave, Ste 4 Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Ophthalmology Washington

Bouligny Randy 433 Plaza Street Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Ophthalmology Washington

1650960 Cain Elizabeth 433 Plaza Street Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Family Practice 021218 5U727 Washington

1650960 Cain Elizabeth 400 Memphis Street Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Family Practice 021218 5U727 Washington

Campbell 
Jr

Walter 
Lee 400 Memphis Street Bogalusa LA 70427 Washington St Tammany Regional 

Medical Center 985-730-2061 Infectious Disease Washington
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Campbell 
Jr

Walter 
Lee 433 Plaza Street Bogalusa LA 70427 Washington St Tammany Regional 

Medical Center 985-730-2061 Infectious Disease Washington

1011479 Cazayoux Walter 433 Plaza St Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Urology 201364 4K566 Washington

1657000 Chiota Jr Joseph 433 Plaza Street Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Cardiology 11118R 5W015 Washington

Connolly Christine 712 Willis Ave, Ste 4 Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Ophthalmology MD200277 Washington

1336815 Diket Albert 433 Plaza Street Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-6705 OBGYN 017255 5L755 Washington

1310166 East, Do Mark 433 Plaza Stree Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Internal Medicine DO000125 4N356 Washington

Friend Richard 433 Plaza Street Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Family Practice 10815R Washington

1901776 Gallaspy John 400 Memphis Street Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 OBGYN 108939 5N127 Washington

1035548 Galofaro Brian 400 Memphis Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 19857307209 Family Practice MD.203354 Washington

1127388 Ghafar Mohamed 433 Plaza Street Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 OBGYN 201898 4N180 Washington

1341606 Gill Steve 712 Willis Ave, Ste 4 Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Ophthalmology 970-277T 49720 Washington

1962538 Helmcke Frederick 433 Plaza Street Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Cardiology MD09552R 5R541 Washington

1059731 Hortman Richard 433 Plaza Street Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 General Practice 007188 4J280 Washington

Hussain Hamid 433 Plaza Street Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Gastroenterology Washington

Jasani Rojina 400 Memphis Street Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 OBGYN Washington

Karlin Richard 433 Plaza Street Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Surgery, General Washington

Lamartina John 420 Avenue F Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Family Practice Washington

1379794 Lanassa James 433 Plaza Blvd Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Internal Medicine 017706 54782 Washington

Lanata Gregory 433 Plaza Street Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-7026 Podiatry Washington

Mangat Raghubir 712 Willis Ave Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Pediatrics Washington

Mejia Victor 433 Plaza Street Bogalusa LA 70437 Washington St Tammany Regional 
Medical Center 985-730-2061 Cardiology MD08620R Washington

Mouallem Raja 712 Willis Avenue Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Pediatrics Washington
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Pham Anthony 433 Plaza Street Bogalusa LA 70438 Washington St Tammany Regional 
Medical Center 985-730-2061 Internal Medicine Washington

1508276 Roy Melissa 433 Plaza St Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Pediatrics MD.201689 Washington

Shamsnia Morteza 433 Plaza Street Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Internal Medicine Washington

Simon John 433 Plaza Street Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Nephrology MD21048 Washington

1317403 Smith, Arnp Monica 433 Plaza Street Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Nurse Practitioner RN101535/AP05

203 3A769 Washington

1950041 St Amant Marshall 433 Plaza Street Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 OBGYN 017767 5R299 Washington

1305413 Stedman Charles 433 Plaza Street Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 OBGYN MD013727 51307 Washington

1071340 Tadikonda Sreenivas
a 433 Plaza Street Bogalusa LA 70427 Washington St Tammany Regional 

Medical Center 985-730-2061 Hospitalist 201751 4K973 Washington

1162612 Texada David 433 Plaza Street Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 OBGYN MD026746 5CG96 Washington

1358096 Veillon Edward 433 Plaza Street Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 OBGYN MD201976 5N421 Washington

1720437

Washingto
n St 
Tammany 
Mc

. 433 Plaza Bogalusa LA 704273
729

Washington St Tammany Regional 
Medical Center 985-730-7059 Anesthesiology 105 190001 Washington

Williams, 
Pa Janice 433 Plaza Street Bogalusa LA 70427 Washington St Tammany Regional 

Medical Center 985-730-2061 Family Practice PAA10166RX Washington

Winfield Felton 433 Plaza Street Bogalusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 OBGYN MD22402 Washington

Newman William 433 Plaza Street Bogalusa LA 70427 LSU - New Orleans Pathology Washington
Ruiz-
calderon Bernardo 433 Plaza Street Bogalusa LA 70427 LSU - New Orleans 504-568-6031 Pathology Washington

Verhulst John 433 Plaza Bogulura LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Surgery, General Washington

1309338 Appurao Jayagopal 433 Plaza Bogulusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Surgery, General MD05072R 50717 Washington

1793272 Bretey Tammy 433 Plaza Bogulusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Nephrology RN086775/AP05

447 3A964 Washington

1987603 Carpenter Michael 433 Plaza Bogulusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Surgery, General 5U290 Washington

1793973 Corkern, 
Aprn Kelly 433 Plaza Bogulusa LA 70427 Washington St Tammany Regional 

Medical Center 985-730-2061 Nephrology RN111274/AP05
73 3B063 Washington

1940011 Gordon Richard 433 Plaza Bogulusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Radiology MD.013227 57495 Washington

1337668 Heintz Ludwig 433 Plaza Bogulusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Surgery, General 52443 Washington
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1471712 Mixon, 
Arpn Stephen 433 Plaza Bogulusa LA 70427 Washington St Tammany Regional 

Medical Center 985-730-2061 Nephrology RN073581 4H221 Washington

Napier Malcolm 433 Plaza Bogulusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Nephrology MD200812 Washington

1350443 Tabari Hossein 433 Plaza Bogulusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Nephrology 06731R 5CM77 Washington

Washingto
n St 
Tammany 
Parish 
Regional 
Medical 
Center

. 433 Plaza Bogulusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Radiology Washington

1940011

Washingto
n St 
Tammany 
Parish 
Regional 
Medical 
Center

. 433 Plaza Bogulusa LA 70427 Washington St Tammany Regional 
Medical Center 985-730-2061 Pathology 105 57495 Washington

Zytkoskee Tracy 2906 Plantation Bossier City LA 71111 TRI-STATE PHYSICAL THERAPY 
1 INC. (318) 746-5295 Physical Therapy 00303R 196593 Bossier

Singletary Pamela 510 Cottonwood Street Bunkie LA 71322 Avoyelles Physical Therapy Clinic (318) 346-2682 Physical Therapy PT 503 56048 Avoyelles

Singletary John 510 Cottonwood Street Bunkie LA 71322 Avoyelles Physical Therapy Clinic (318) 346-2682 Physical Therapy PT 512 56048 Avoyelles

1377104 Kennedy Michael 111 Saint Charles St Carencro LA 70520 Michael Kennedy, MD 3378861200 Family Practice 018238 52226 Lafayette
Pavich Michelle 204 East Saint Peter Carencro LA 70520 Physical Therapy of Carencro 337-896-6686 Physical Therapy PT594 Lafayette
Rozas Margaret 204 East Saint Peter Carencro LA 70520 Physical Therapy of Carencro 337-896-6686 Physical Therapy PT312 Lafayette

1447382 Gauthier Ariadne 105 W Ebey Street Church Point LA 70525 Acadia Healthcare Services, LLC 3376841010 Internal Medicine MD199921 5CB48 Acadia

Williams Michael 810 S Broadway Church Point LA 70525 Acadiana Family Medical Center 337-684-6312 Family Practice Acadia

1920967001 Felton Michael 814 S Broadway St Church Point LA 70525 Michael Felton, MD (337)684-3178 Family Practice MD021516 F05626 Acadia

Bourgeois Marjorie 119 S. Main Street Church Point LA 70525 PT SERVICES OF CHURCH 
POINT (337) 684-6585 Physical Therapy 219 55467 Acadia

1398501 Hargroder Ty 820 S Broadway Street Church Point LA 70525 Ty Hargroder MD 1-337-684-5232 Family Practice MD0200601 5K155 Acadia

Palispis Gloria 106 W Ebey St Church Point LA 70525 Acadia Healthcare Services, LLC 337-684-1010 General Practice Acadia

Damico Brit 9609 Plank Rd Clinton LA 70722 Feliciana Physical Therapy 225-683-1125 Physical Therapy East 
Feliciana

Damico Francine 9609 Plank Road Clinton LA 70722 Feliciana Physical Therapy 2256831125 Physical Therapy  3A064EW38 East 
Feliciana
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Dejohn Michael 11315 Liberty St Clinton LA 70722 Michael DeJohn MD 2257749134 Family Practice L014409 East 
Feliciana

Attuso Marie 12126 Liberty St Clinton LA 70722 RKM Primary Care 2256838877 Family Practice 14087R 48597 East 
Feliciana

Attuso Marie 11990 Jackson St Clinton LA 70722 RKM Primary Care 2256835292 Family Practice 14087R 48597 East 
Feliciana

1568961 Counts Melody 11990 Jackson St Clinton LA 70722 RKM Primary Care 2256835292 Family Practice MD025032 4A835CH71 East 
Feliciana

1336777 Rathbone Richard 11323 Church Street Clinton LA 70722 Richard Rathbone, MD (225) 683-3377 General Practice 5L748 East 
Feliciana

Gupta Sushma Highland Park Plaza, Ste 
108 Convington LA 70433 Gupta and Gupta, APMC 985-892-8660 Allergy & Immunization 012915 St. Tammany

 1317667 Hedgpeth Glenn 207 Highland Park Plaza Covington LA 70433 Bruce S. Samuels, MD, LLC 9858718920 Gastroenterology  013678  52301 St. Tammany

 1146498 Samuels Bruce 207 Highland Park Plaza Covington LA 70433 Bruce S. Samuels, MD, LLC 985 639 8811 Internal Medicine  012831  5M206 St. Tammany

1691275 Amkieh Ali 141 Lakeview Circle Covington LA 70433 Cardiovascular Assoc 985-871-0735 Cardiology MD.09733R 5Y063 St. Tammany

1957844 Kusnick Barry 141 Lakeview Circle Covington LA 70433 Cardiovascular Assoc 985-871-0735 Cardiology 09555R 5R498 St. Tammany

1055841 Menon Pramod 141 Lakeview Circle Covington LA 70433 Cardiovascular Assoc 985-871-0735 Cardiology MD14635R 4F772 St. Tammany

1047694 Presser Iii Dale 141 Lakeview Circle Covington LA 70433 Cardiovascular Assoc 985 871 0735 Cardiology 4A942 St. Tammany

White Elizabeth 205 Highland Park Plaza Covington LA 70433 Elizabeth B White, MD 9858718681 Internal Medicine St. Tammany

1389455 Francis Michael 67252 Industry Lane Covington LA 70433 Fairway Medical Center 985-801-6285 Anesthesiology MD08092R 5J867CP90 St. Tammany

Carinder James 39 Starbush Cir Covington LA 70433 Hematology & Oncology Specialists 985-892-9090 Hematology/Oncology St. Tammany

Depaula John 56 Starbush Circle Covington LA 70433 IMG Physicians (985) 871-0095 Infectious Disease 202786 St. Tammany

1907472 Hill Michael 56 Starbush Circle Covington LA 70433 IMG Physicians 985-871-0095 Infectious Disease 55027 St. Tammany

1986933 Laurent Merrill 56 Starbush Circle Covington LA 70433 IMG Physicians (985) 871-0095 Internal Medicine 5U447 St. Tammany

1217093 Oubre John 1323 S Tyler St Covington LA 70433 IMG Physicians (985) 871-0095 Internal Medicine MD201273 St. Tammany

Parker Janine 1323 S Tyler St Covington LA 70433 IMG Physicians 9858710095 Pulmonary Medicine St. Tammany

Robinson James 180 Greenbriar Blvd Covington LA 70433 James M. Robinson, MD 9858097171 Internal Medicine St. Tammany

 1970930 Johnson Jr Joe 5001 Hwy 190 Covington LA 70433 Joe E Johnson, MD 9858939251 Internal Medicine  019902  5R839 St. Tammany
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1159239 Purohit Surendra-
sur 71207 Hwy 21 Covington LA 70433 Louisiana Healthcare Associates, 

LLC 985-892-6811 Surgery, General MD04588R 54362CP12 St. Tammany

 1481203 Purohit Sunil 71207 Hwy 21 Covington LA 70433 Louisiana Healthcare Associates, 
LLC 9858926811 Urology  022744  4A211CP12 St. Tammany

1159239 Purohit Surendra - 
Gp 71207 Hwy 21 Covington LA 70433 Louisiana Healthcare Associates, 

LLC 985-892-6811 General Practice MD04588R 54362C912 St. Tammany

1075914 Keshelava George 1202 South Tyler Street Covington LA 70433 Northlake Nephrology 985-867-8585 Internal Medicine MD201497 4K645 St. Tammany

1529621 Napier Malcolm 1970 Hwy 190 Covington LA 70434-
3370 Northlake Nephrology 985-867-8585 Nephrology 200812 4K151 St. Tammany

1989487 Simon John 1970 N Hwy 190 Covington LA 70434-
3340 Northlake Nephrology 985-867-8585 Neonatology 021048 5U532C866 St. Tammany

Allbritton Beth 19105 Sandy Lane Covington LA 70433 Northlake Physical Therapy and 
Rehab Services (985) 893-0778 Physical Therapy PT878 56051 St. Tammany

Bartholome
w James 19105 Sandy Lane Covington LA 70433 Northlake Physical Therapy and 

Rehab Services (985) 893-0778 Physical Therapy PT186 56051 St. Tammany

Boucher Ann 19105 Sandy Lane Covington LA 70433 Northlake Physical Therapy and 
Rehab Services (985) 893-0778 Occupational Therapy Z10503 56051 St. Tammany

 1132896 Brown Gary 1011 S Tyler Street Covington LA 70433 Northshore Dermatology Associates 985-893-2620 Dermatology  MD02912R  5CD45 St. Tammany

1319155 Drude, Jr Richard 101 E Fairway Drive Covington LA 70433 Northlake Gastroenterology 
Associates 985-893-9592 Gastroenterology MD013218 5K332 St. Tammany

1378054 Levi Tania 1980 N Hwy 190 Covington LA 70433 Northlake Medicine and Wellness 
Ctr 9858096195 Internal Medicine 018251 54707 St. Tammany

 1699918 Buonagura Angela 606 W 11th Covington LA 70433 Northlake Surgical Associates, LTD 9858923766 Surgery, General  5Y750 St. Tammany

 1987603 Carpenter Michael 606 W 11th Ave Covington LA 70433 Northlake Surgical Associates, LTD 9859823766 Surgery, General  5U290 St. Tammany

1075647 Dominguez Mark 606 W 11th Ave Covington LA 70433 Northlake Surgical Associates, LTD 9858923766 Surgery, General MD200251 St. Tammany

1337668 Heintz Ludwig 606 W 11th Covington LA 70433 Northlake Surgical Associates, LTD 9858923766 Surgery, General 52443 St. Tammany

 1337668 Heintz Ludwig 606 W 11th Covington LA 70433 Northlake Surgical Associates, LTD 9858923766 Surgery, General  52443 St. Tammany

 1661996 Ordoyne William 606 W 11th Ave Covington LA 70433 Northlake Surgical Associates, LTD 9858923766 Surgery, General  5W185 St. Tammany

Verhulst John 606 W 11th Ave Covington LA 70433 Northlake Surgical Associates, LTD 9858923766 Surgery, General St. Tammany

1986429 Davis Lauren 80 Gardenia Covington LA 70433 Pontchartrain Sleep Medicine, LLC 985-871-5987 Sleep Disorders MD020713 5U352 St. Tammany

 1324353 Ganji Srinivas 209 Highland Park Plaza Covington LA 70733 Srinivas S. Ganji, MD 9858926291 Neurology  05634R  51089 St. Tammany

1656496 Aduli Farhad 1323 S Tyler Dr Covington LA 70433 St Tammany Heart & Vascular 
Institute 985-871-6020 Cardiology MD 09164R 5W126 St. Tammany
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1903787 Mace James 1323 S Tyler Dr Covington LA 70433 St Tammany Heart & Vascular 
Institute 985-871-6020 Cardiology 018647 5N238 St. Tammany

Malik Naveed 1323 S Tyler Dr Covington LA 70433 St Tammany Heart & Vascular 
Institute 985-871-6020 Cardiology St. Tammany

Nagy Adriana 1323 S Tyler Dr Covington LA 70433 St Tammany Heart & Vascular 
Institute 985-871-6020 Cardiology St. Tammany

Salam Hamid 1323 S Tyler Dr Covington LA 70433 St Tammany Heart & Vascular 
Institute 985-871-6020 Cardiology St. Tammany

1197131 Warden Clark 7015 Hwy 190 E Service 
Rd Covington LA 70433 Surgical Specialists of Louisiana (985) 234-3000 Surgery, General MD017994 4F421C849 St. Tammany

Starke Ulrich 102 Highland Park Plaza Covington LA 70433 Ulrich A Starke, MD 985-893-6558 Internal Medicine St. Tammany

Barnes George 180 Greenbriar Blvd Covington LA 70433 Venous and Arterial Surgery Clinic (985)893-5958 Thoracic & Cardio 
Vascular Surgery St. Tammany

 1319210 Gardner Philip 180 Greenbriar Blvd Covington LA 70433 Venous and Arterial Surgery Clinic (985)893-5958 Surgery, Vascular  03988R  5L681 St. Tammany

Ashton Lisa 606 W 12th Ave Covington LA 70433 Women's Cancer Care 985-892-2252 Gynecologic Oncology RN054420 4B577 St. Tammany

1988677 Braly Patricia 606 W 12th Ave Covington LA 70433 Women's Cancer Care 985-892-2252 Gynecologic Oncology MD10321R 5U273 St. Tammany

Saini Satinder 1455 Wright Ave Crowley LA 70526 American Legion Hospital (337)788-1733 Internal Medicine Acadia

 1928003 Sabbaghia
n Bahman 1325 Wright Ave, Ste C Crowley LA 70526 Bahman Sabbaghian, MD 337-783-3624 Surgery, General  020671  5R313 Acadia

1048577 Cannon Stephen 719 N Eastern Ave Crowley LA 70526 Cannon Family Practice 337-783-5900 Family Practice MD025690 H68168 Acadia
Albro Daryl 720 N Avenue K Crowley LA 70526 Crowley Therapy Group 1-337-783-7100 Physical Therapy PT4720 5CW74 Acadia
Arabie Marilyn 720 N Avenue K Crowley LA 70526 Crowley Therapy Group 1-337-783-7100 Physical Therapy Z11502 5CW74 Acadia

Campbell Antoinettt
e 720 N Avenue K Crowley LA 70526 Crowley Therapy Group 1-337-783-7100 Physical Therapy PT6622 5CW74 Acadia

Daigle Brad 720 N Avenue K Crowley LA 70526 Crowley Therapy Group 1-337-783-7100 Physical Therapy PT6440 5CW74 Acadia
Elter Douglas 720 N Avenue K Crowley LA 70526 Crowley Therapy Group 1-337-783-7100 Physical Therapy PT1207 5CW74 Acadia
Meche Sarah 720 N Avenue K Crowley LA 70526 Crowley Therapy Group 1-337-783-7100 Physical Therapy PT3593 5CW74 Acadia
Meche Scott 720 N Avenue K Crowley LA 70526 Crowley Therapy Group 1-337-783-7100 Occupational Therapy Z11745 5CW74 Acadia

Prince Raymond 720 N Avenue K Crowley LA 70526 Crowley Therapy Group 1-337-783-7100 Physical Therapy PT6966 5CW74 Acadia

Stewart Anne 720 N Avenue K Crowley LA 70526 Crowley Therapy Group 1-337-783-7100 Occupational Therapy Z12495 5CW74 Acadia

Thibodeaux Chris 720 N Avenue K Crowley LA 70526 Crowley Therapy Group 1-337-783-7100 Physical Therapy PT1020 5CW74 Acadia

Touchet Kevin 720 N Avenue K Crowley LA 70526 Crowley Therapy Group 1-337-783-7100 Physical Therapy PT4168 5CW74 Acadia

Daneshfar Bahman 1108 E 8th St Crowley LA 70526 Deland & Harwood Crowley 
Partnership 337-788-3334 Radiation Oncology Acadia

Deland Mary 1108 E 8th St Crowley LA 70526 Deland & Harwood Crowley 
Partnership 337-788-3334 Oncology Acadia

Harwood Andrew 1108 E 8th St Crowley LA 70526 Deland & Harwood Crowley 
Partnership 337-788-3334 Radiation Oncology Acadia
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Prellop Perri 1108 E 8th St Crowley LA 70526 Deland & Harwood Crowley 
Partnership 337-788-3334 Radiation Oncology Acadia

Wilt Stephen 1108 E 8th St Crowley LA 70526 Deland & Harwood Crowley 
Partnership 337-788-3334 Radiation Oncology Acadia

Wortham Angela 1108 E 8th St Crowley LA 70526 Deland & Harwood Crowley 
Partnership 337-788-3334 Radiation Oncology MD203417 Acadia

Kilgore Karrie 345 Oddfellow Road Crowley LA 70526 Family Clinic of Crowley 337-783-7004 Family Practice Acadia

Stringfellow Paul 345 Oddfellow Road Crowley LA 70526 Family Clinic of Crowley 337-783-7004 Family Practice Acadia

Holden Joe 421 N Avenue F Crowley LA 70526 Haynes-Holden Professional Clinic 337-788-0832 General Practice Acadia

Katira Mulraj 1455 Wright Ave Crowley LA 70526 Mulraj N Katira, APMC 337-788-1733 Internal Medicine Acadia

Walker Nancy 1307 Crowley Rayne Hwy Crowley LA 70526 Nancy Walker, MD 337-788-3032 Family Practice MD200609 Acadia

Krawczyk Julian 1108 E 8th St Crowley LA 70526 Deland & Harwood Crowley 
Partnership 337-788-3334 Radiation Oncology Acadia

Walker Durwin 34870 La Highway 1019 Denham 
Spgs LA 707060

659 Family Health of Louisiana, LLC 2257912000 Family Practice 72-1346539 Livingston

Walker Edwin 8369 Florida Blvd Ste 8 Denham 
Spgs LA 707267

862 Family Health of Louisiana, LLC 2257912000 Family Practice Livingston

1099759 Walker Patrick 8369 Florida Blvd Ste 8 Denham 
Spgs LA 707267

862 Family Health of Louisiana, LLC 225-665-5149 Family Practice MD202950 4M983DM66 Livingston

Kemp Ted 315 Veterans Blvd Denham 
Spgs LA 70726-

4722 TED KEMP, MD 2256675110 Internal Medicine Livingston

Ponsock Alicia 311 Veterans Blvd Denham 
Springs LA 70726 BRPT-Lake Rehabilitation 1-225-667-6598 Physical Therapy PT07862 196580 Livingston

Brunson Audrey 35055 La Hwy 16 Denham 
Springs LA 70706 Health Quest Physical Therapy (225) 791-7770 Physical Therapy PT7359 Livingston

Johnson Ellis 35055 La Hwy 16 Denham 
Springs LA 70706 Health Quest Physical Therapy (225) 791-7770 Physical Therapy 3226 5C580 Livingston

Tripuraneni Jannaiah 230 Veterans Boulevard Denham 
Springs LA 70726 Jannaiah Tripuraneni, MD, LLC 225 667-5454 Internal Medicine Livingston

Basso Brandi 31995 Hwy 16 Denham 
Springs LA 70726 Lake Primary Care 225-765-3076 Internal Medicine 203013 Livingston

1073741 Folgar Rosa 
Desha 31995 Hwy 16 Denham 

Springs LA 70726 Lake Primary Care 225-765-3076 Internal Medicine 200256 4k683 Livingston

Rippel Jeffrey 1680 Benton Lane Denham 
Springs LA 70726 Rippel Chiropractic Clinic 225-664-4035 Chiropractor  1265  4B984 Livingston

1953393 Rippel James 1680 Benton Lane Denham 
Springs LA 70726 Rippel Chiropractic Clinic 225-664-4035 Chiropractor 184 59334 Livingston

1553999 Arlos Roche 8128 Florida Blvd Denham 
Springs LA 70726 Triton Healthcare, Inc 2257918666 Occupational Therapy OTZ12264 196612 Livingston

1553999 Ballay Kelly 8128 Florida Blvd Denham 
Springs LA 70726 Triton Healthcare, Inc 2257918666 Physical Therapy PT05054 196612 Livingston
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1553999 Bordage Daniel 8128 Florida Blvd Denham 
Springs LA 70726 Triton Healthcare, Inc 2257918666 Physical Therapy PT03076F 196612 Livingston

196612 Bowers Alyce 8128 Florida Blvd Denham 
Springs LA 70726 Triton Healthcare, Inc 2257918666 Physical Therapy PT050206 Livingston

1553999 Cashio Claire 8128 Florida Blvd Denham 
Springs LA 70726 Triton Healthcare, Inc 2257918666 Speech Therapy ST5043 196612 Livingston

196612 Chesnut Crista 8128 Florida Blvd Denham 
Springs LA 70726 Triton Healthcare, Inc 2257918666 Physical Therapy PT05206 Livingston

1553999 Cimo Christy 8128 Florida Blvd Denham 
Springs LA 70726 Triton Healthcare, Inc 2257918666 Occupational Therapy OTZ10681 196612 Livingston

1553999 Dufrene Melissa 8128 Florida Blvd Denham 
Springs LA 70726 Triton Healthcare, Inc 2257918666 Physical Therapy PT01366 196612 Livingston

Fife Elizabeth 8128 Florida Blvd Denham 
Springs LA 70726 Triton Healthcare, Inc 2257918666 Physical Therapy PT05185 Livingston

1553999 Gibson Monica 8128 Florida Blvd Denham 
Springs LA 70726 Triton Healthcare, Inc 2257918666 Physical Therapy PT04747 196612 Livingston

Hoffstetter Angela 8128 Florida Blvd Denham 
Springs LA 70726 Triton Healthcare, Inc 2257918666 Physical Therapy PT03992 Livingston

1553999 Hulin Diane 8128 Florida Blvd Denham 
Springs LA 70726 Triton Healthcare, Inc 2257918666 Physical Therapy PT00714 196612 Livingston

1553999 Jenkins Laurel 8128 Florida Blvd Denham 
Springs LA 70726 Triton Healthcare, Inc 2257918666 Occupational Therapy OTT200302 196612 Livingston

1553999 King Jamie 8128 Florida Blvd Denham 
Springs LA 70726 Triton Healthcare, Inc 2257918666 Speech Therapy ST4879 196612 Livingston

1553999 Lacey Jennifer 8128 Florida Blvd Denham 
Springs LA 70726 Triton Healthcare, Inc 2257918666 Speech Therapy ST5566 196612 Livingston

1553999 Owenby Ruth 8128 Florida Blvd Denham 
Springs LA 70726 Triton Healthcare, Inc 2257918666 Occupational Therapy OTZ11798 196612 Livingston

Pennington Lauren 8128 Florida Blvd Denham 
Springs LA 70726 Triton Healthcare, Inc 2257918666 Physical Therapy PT02706 Livingston

1553999 Provosty Stacie 8128 Florida Blvd Denham 
Springs LA 70726 Triton Healthcare, Inc 2257918666 Speech Therapy ST5819 196612 Livingston

1553999 Purser John 8128 Florida Blvd Denham 
Springs LA 70726 Triton Healthcare, Inc 2257918666 Occupational Therapy Z12093 196612 Livingston

Redmann Rondi 8128 Florida Blvd Denham 
Springs LA 70726 Triton Healthcare, Inc 2257918666 Physical Therapy PT02281 Livingston

15533999 Sciortino Erin 8128 Florida Blvd Denham 
Springs LA 70726 Triton Healthcare, Inc 2257918666 Occupational Therapy OTZ11573 196612 Livingston

Stephens Natasha 8128 Florida Blvd Denham 
Springs LA 70726 Triton Healthcare, Inc 2257918666 Speech Therapy ST5309 Livingston

1553999 Waldhelm Andrew 8128 Florida Blvd Denham 
Springs LA 70726 Triton Healthcare, Inc 2257918666 Physical Therapy PT06609R 196612 Livingston

1553999 Willis Tara 8128 Florida Blvd Denham 
Springs LA 70726 Triton Healthcare, Inc 2257918666 Occupational Therapy OTZ11540 196612 Livingston
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Lee Yushen 31925 La Hwy 16 Denham 
Springs LA Lake After Hours 225-819-8857 Family Practice Livingston

Cronin Christoph
er 1972 Ormond Blvd. Destrehan LA 70047 RIVER REGION REHAB, LLC (985) 307-0925 Physical Therapy 4641 5CD46 St Charles

Dufrene Jeanie 1972 Ormond Blvd. Destrehan LA 70047 RIVER REGION REHAB, LLC (985) 307-0925 Physical Therapy 6701 5CD46 St Charles
Kirchem Charles 1972 Ormond Blvd. Destrehan LA 70047 RIVER REGION REHAB, LLC (985) 307-0925 Physical Therapy PT7655 St Charles
Soulie Bryan 1972 Ormond Blvd. Destrehan LA 70047 RIVER REGION REHAB, LLC (985) 307-0925 Physical Therapy 1607 5CD46 St.Charles

Paige Jerry 204 Clinic Drive Donaldsonvill
e LA 70346 ASCENSION PHYSICAL THERAPY 

CLINIC (225) 473-4719 Physical Therapy 457 55703 Ascension

1320251 Reddy Nagaratn
a 217 Railroad Ave Donaldsonvll

e LA 70346 Reddy Family Medical Clinic 225-473-3931 Allergy & Immunization 05775R 54862 Ascension

Heinen Brian 151 Leon Street Eunice LA 70535 Brian Heinen, MD 3374578166 Family Practice
Acadia/Evang
eline/St 
Landry

Bowie Charles 1221 E Laurel Eunice LA 70535 Charles Bowie, MD 337-457-8916 Urology
Acadia/Evang
eline/St 
Landry

1558729 Matherne Craig 3521 Hwy 190 Eunice LA 70535 Craig M. Matherne  MD 337-457-8040 Family Practice MD13221R 5E772
Acadia/Evang
eline/St 
Landry

1123153 Ware David 281 Moosa Blvd Eunice LA 70535 Eunice Family Practice 337-457-2200 Family Practice 29813 5CC49
Acadia/Evang
eline/St 
Landry

Barnes Jr Donald 3521 Hwy 190 Eunice LA 70535 Hebert Medical Group, APMC 337-550-3740 OBGYN
Acadia/Evang
eline/St 
Landry

 1444537 Butler Allen 6521 Hwy 190 Eunice LA 70535 Hebert Medical Group, APMC 337-550-8530 Otolaryngology  149634R
Acadia/Evang
eline/St 
Landry

1444537 Butler Heather 3521 Hwy 190 Eunice LA 70535 Hebert Medical Group, APMC 337-550-8530 Otolaryngology 14873R
Acadia/Evang
eline/St 
Landry

 1444537 Hebert Charice 3521 Hwy 190 Eunice LA 70535 Hebert Medical Group, APMC 337-550-8530 Pediatrics  13543R  5H646
Acadia/Evang
eline/St 
Landry

Hebert Ii Richard 3521 Hwy 190 Eunice LA 70535 Hebert Medical Group, APMC 337-550-8530 Otolaryngology  13544R
Acadia/Evang
eline/St 
Landry

Miller Randall 351 Moosa Blvd Eunice LA 70535 Internal Medicine Associates of 
Eunice (337)550-6963 Internal Medicine

Acadia/Evang
eline/St 
Landry

1505722 Heinen Jade 151 Leon Ave Eunice LA 70535 Jade Heinen, MD 337-457-8166 Family Practice MD201684 1505722
Acadia/Evang
eline/St 
Landry
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 1195801 Pourciau John 3521 Hwy 190 East Eunice LA 70535 John Kalieb Pourciau DPM, LLC 337-546-0740 Podiatry DPM200016  5DF34
Acadia/Evang
eline/St 
Landry

Turk Joseph 610 W Walnut Ave Eunice LA 70535 Joseph Turk, DC 3374570734 Chiropractor
Acadia/Evang
eline/St 
Landry

 1497738 Robinson Juliet 3521 Hwy 190 Eunice LA 70535 Juliet A Robinson, MD (337)550-0405 Internal Medicine  022508  5A868
Acadia/Evang
eline/St 
Landry

Heinen Monty 3448 Highway 190 Eunice LA 70535 Monty  Heinen, MD 3375466237 OBGYN
Acadia/Evang
eline/St 
Landry

Brown Emily 441 Moosa Blvd. Eunice LA 70535 REHAB XCEL OF EUNICE (337) 457-8164 Occupational Therapy 200075 5C674
Acadia/Evang
eline/St 
Landry

Cashen Joe 441 Moosa Blvd. Eunice LA 70535 REHAB XCEL OF EUNICE (337) 457-8164 Physical Therapy 00033R 5C674
Acadia/Evang
eline/St 
Landry

Driggs Michael 441 Moosa Blvd. Eunice LA 70535 REHAB XCEL OF EUNICE (337) 457-8164 Physical Therapy 4675 5C674
Acadia/Evang
eline/St 
Landry

Driggs Ron 441 Moosa Blvd. Eunice LA 70535 REHAB XCEL OF EUNICE (337) 457-8164 Physical Therapy 00066R 5C674
Acadia/Evang
eline/St 
Landry

Driggs Angelle 441 Moosa Blvd. Eunice LA 70535 REHAB XCEL OF EUNICE (337) 457-8164 Occupational Therapy Z12023 5C674
Acadia/Evang
eline/St 
Landry

Leger Jennifer 441 Moosa Blvd. Eunice LA 70535 REHAB XCEL OF EUNICE (337) 457-8164 Physical Therapy PT6903
Acadia/Evang
eline/St 
Landry

Martin Catherine 441 Moosa Blvd. Eunice LA 70535 REHAB XCEL OF EUNICE (337) 457-8164 Physical Therapy 869 5C674
Acadia/Evang
eline/St 
Landry

Miller Lee 441 Moosa Blvd. Eunice LA 70535 REHAB XCEL OF EUNICE (337) 457-8164 Physical Therapy 6871 5C674
Acadia/Evang
eline/St 
Landry

Smith Jason 200 N 2nd Street Eunice LA 70535 Smith Family Chiropractic & 
Wellness LLC 1-337-457-1376 Chiropractor 1353 5CN56

Acadia/Evang
eline/St 
Landry

Stearns Zebediah 450 Moosa Blvd Eunice LA 70535 ZEBEDIAH STEARNS,MD 337-546-6646 Family Practice
Acadia/Evang
eline/St 
Landry

Haley Timothy 1105 Northwest Blvd Franklin LA 70538 Teche Diagnostic Imaging Center 985-384-6990 Radiology Washington
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 1328928 Verhulst John 807 Riverside Drive Franklinton LA 70438 Northlake Surgical Associates, LTD 9858394428 Surgery, General  5L682 Washington

1650960 Cain Elizabeth 51704 Hwy 438 Franklinton LA 70438 Washington St Tammany Regional 
Medical Center 985-730-2061 Family Practice 021218 5U727 Washington

1383724 Mccrossen Patrick 51704 Hwy 438 Franklinton LA 70438 Washington St Tammany Regional 
Medical Center 985-730-2061 Family Practice 019928 4F058 Washington

Thomas Jerry 51704 Hwy 438 Franklinton LA 70438 Washington St Tammany Regional 
Medical Center 985-730-2061 Family Practice Washington

Dyer Raymond 12320  Highway 44 Gonzales LA 70737 ALLIANCE THERAPY SERVICES, 
INC (225) 647-9505 Physical Therapy 04375R 5T767 Ascension

Horton Haley 12320  Highway 44 Gonzales LA 70737 ALLIANCE THERAPY SERVICES, 
INC (225) 647-9505 Speech Therapy 5914 5T767 Ascension

Lehmann, 
St Wendy 12320  Highway 44 Gonzales LA 70737 ALLIANCE THERAPY SERVICES, 

INC (225) 647-9505 Speech Therapy 6087 Ascension

Roberson Luanne 12320  Highway 44 Gonzales LA 70737 ALLIANCE THERAPY SERVICES, 
INC (225) 647-9505 Occupational Therapy Z10485 5T767 Ascension

Williamson Charlene 12320  Highway 44 Gonzales LA 70737 ALLIANCE THERAPY SERVICES, 
INC (225) 647-9505 Speech Therapy 3584 5T767 Ascension

 1681911 Yalamanchi
li Jay 2524-b  Philippe Ave Gonzales LA 70737 Allergy Asthma Sinus Clinic 225-644-1230 Allergy & Immunization  5W864 Ascension

1621820 Adams Jason 1943a Burnside Avenue Gonzales LA 70737 Ascension Center for Womens 
Health 2256472294 OBGYN MD14302R Ascension

Nowakows
ki Bogdan 1429 Highway 30 Gonzales LA 70737 Pulmonary & Digestive Clinic 2256476900 Pulmonary Medicine 12969R 5E601 Ascension

Polek-
nowakowsk
a

Halina 1429 Highway 30 Gonzales LA 70737 Pulmonary & Digestive Clinic 225-647-6900 Gastroenterology 12975R Ascension

Manale Stephen 1212 Riverview Blvd, Ste 
3020 Gonzales LA 70737 Ascension Surgical Associates 225-743-2277 Surgery, General 200129 Ascension

Couvillon Jane 1212 Riverview Rd Gonzales LA 70737 BRPT-Lake Rehabilitation 2252313808 Physical Therapy Baton Rouge Ascension

Eldridge, Pt Scott 1212 Riverview Blvd Gonzales LA 70737 BRPT-Lake Rehabilitation 2257432060 Physical Therapy PT07578 Ascension

196580 Hope Courtney 1212 Riverview Blvd Gonzales LA 70737 BRPT-Lake Rehabilitation 2257432060 Physical Therapy PT07569 Ascension
 1386952 Monteyne Peter 609 E Worthey Road Gonzales LA 70737 Caro Clinic APMC (225) 647-6533 Family Practice  55858 Ascension

1092576 Abramson Steven 1702 North Burnside #b Gonzales LA 70737 St Elizabeth After Hours 2256474988 Internal Medicine 009280 50324 Ascension

Hu Ben Hwa 1702 North Burnside #b Gonzales LA 70737 St Elizabeth After Hours 2256474988 Family Practice Ascension

1052540 Wood Robert 1702 North Burnside #b Gonzales LA 70737 St Elizabeth After Hours 2256474988 Family Practice 026090 4J618 Ascension

 1092576 Abramson Steven 2647 S St. Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physicians 225-647-8511 Internal Medicine  009280  50324 Ascension

1984329 Aguillard Paul 2647 S St. Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physicians 225-647-8511 Internal Medicine 09731R 31529 Ascension
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Barrient Dawn 2647 S St. Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physicians 225-647-8511 Pediatrics 024104 4A526 Ascension

 1238341 Bodin Michael 2647 S St. Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physicians 225-647-4988 Family Practice  200969  4N020 Ascension

 1490032 Dantoni James 2647 S St. Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physicians 225-647-8511 Family Practice  23058  5E912 Ascension

 1193810 Fraiche John 2647 S St. Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physicians 225-647-8511 Family Practice  013784  5J382 Ascension

1988821 Guerin Madelein
e 2647 S St. Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physicians 225-647-8511 Pediatrics 021249 79404 Ascension

 1970816 Hall Shawn 2647 S St. Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physicians 225-647-8511 Family Practice  10010R  5R860 Ascension

 1530093 Hill Bunnie 2647 S St. Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physicians 225-647-8511 Internal Medicine  12241R  5Y683 Ascension

 1096407 Hirsch Michel 2647 S St. Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physicians 225-647-8511 General Practice  009983  52371 Ascension

 1484209 Kirby Diane 2647 S St. Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physicians 225-647-8511 Pediatrics  023132  5H400 Ascension

 1920136 Knapp John 2647 S St. Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physicians 225-647-8511 Internal Medicine  020619  5N143 Ascension

Mathew Leya 2647 S St. Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physicians 225-647-8511 Pediatrics Ascension

 1314374 Narra Rao 2647 S St. Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physicians 225-647-8511 Internal Medicine  05560R  5K838 Ascension

1077941 Nguyen Paul 2647 S St. Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physicians 225-647-8511 Family Practice 202973 Ascension

 1950424 Perkins Thomas 2647 S St. Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physicians 225-647-8511 Family Practice  021555  5R165 Ascension

1492612 Philippe Cherron 2647 S St. Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physicians 225-647-8511 Pediatrics 022336 5Y577 Ascension

 1545422 Saunders Jean 2647 S St. Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physicians 225-647-8511 Family Practice  023213  5E109 Ascension

 1181552 Schexnayd
er Glenn 2647 S St. Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physicians 225-647-8511 Family Practice  013272  5K483 Ascension

1465607 Zitman Dawn 2647 S St. Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physicians 225-647-8511 Pediatrics 15761R 4J426 Ascension

 1665312 Petrie Scott 1014 W St Clare Blvd Gonzales LA 70737 Orthopedic and Sports Clinic 225-743-2000 Orthopedics  11099R  5E621 Ascension
Sepulveda, 
Pa David 1014 W St Clare Blvd Gonzales LA 70737 Orthopedic and Sports Clinic 225-743-2000 Orthopedics PA200194 5E621P Ascension

Gboloo David 2535 Phillipe Ave Gonzales LA 70737 Southern Medical Associates 225-644-1990 Internal Medicine 13365R Ascension

Boedefeld Robyn 2647 St Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physician Specialists 1-225-647-8511 Pulmonary Medicine 202182 Ascension

1170909 Brach Bernard 2647 St Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physician Specialists 1-225-647-8511 Pulmonary Medicine 011097 50140 Ascension
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1476951 Donthineni Srivalli 2647 St Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physician Specialists 1-225-647-8511 Hospitalist MD15830R 4J497 Ascension

Ewing Thomas 1014 W St Clare Gonzales LA 70737 St Elizabeth Physician Specialists 1-225-647-8511 Urology 024919 Ascension

1494259 Fields Ronald 2647 St Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physician Specialists 1-225-647-8511 Pulmonary Medicine 023084 5H768 Ascension

Haygood Bolling 2647 St Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physician Specialists 1-225-647-8511 Pulmonary Medicine 016209 52192 Ascension

1395170 Hebert Cullen 2647 St Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physician Specialists 1-225-647-8511 Pulmonary Medicine 017489 54501 Ascension

1689343 Kawji Haytham 2647 St Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physician Specialists 1-225-647-8511 Endocrinology 12027R 5Y173 Ascension

1306282 Kearley Richard 2647 St Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physician Specialists 1-225-647-8511 Pulmonary Medicine 05113R 52272 Ascension

1157333 Landry Scott 2647 St Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physician Specialists 1-225-647-8511 Pulmonary Medicine 14961R 47106 Ascension

1664375 Malur Seps Satyanara
yan 2647 St Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physician Specialists 1-225-647-8511 Hospitalist 113464 5W377 Ascension

Mathew K 1014 W St Clare Gonzales LA 70737 St Elizabeth Physician Specialists 1-225-647-8511 Surgery, General 04796R 5M200 Ascension

1977136 Muzychka Daria 2647 St Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physician Specialists 1-225-647-8511 Hospitalist 10123R 5U017 Ascension

1055948 Ocmand Amy 1014 W St Clare Gonzales LA 70737 St Elizabeth Physician Specialists 1-225-647-8511 Surgery, General 026022 4K539 Ascension

1464287 Pearson, 
Jr. Charles 2647 St Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physician Specialists 1-225-647-8511 Pulmonary Medicine 15321R 4F648 Ascension

1568821 Pirzadah Mohamm
ad 2647 St Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physician Specialists 1-225-647-8511 Pulmonary Medicine 13382R 5H297 Ascension

Prempeh Avril-linda 2647 St Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physician Specialists 1-225-647-8511 Hospitalist 15696R 5CQ03 Ascension

1075442 Sharp Dawn 1014 W St Clare Gonzales LA 70737 St Elizabeth Physician Specialists 1-225-647-8511 Otolaryngology MD200080 4P025 Ascension

Vincent Brad 2647 St Elizabeth Blvd Gonzales LA 70737 St Elizabeth Physician Specialists 1-225-647-8511 Pulmonary Medicine 201519 Ascension

Williams James 1014 W St Clare Gonzales LA 70737 St Elizabeth Physician Specialists 1-225-647-8511 Surgery, General MD200656 Ascension

Twum-
antwi Yaw 723 E Hwy 30 Gonzales LA 70737 Yaw Twum-Antwi, MD 2256445393 Internal Medicine Ascension

Gutierrez Gus 1212 Riverview Blvd Ste 
1050 Gonzales LA 707375

026 BRPT-Lake Rehabilitation 2257432060 Physical Therapy Ascension

Martin Renee 1212 Riverview Blvd Ste 
1050 Gonzales LA 707375

026 BRPT-Lake Rehabilitation 2257432060 Physical Therapy Baton Rouge Ascension

Caro Richard 609 E Worthey Road Gonzales LA 70737 Caro Clinic APMC (225) 647-6533 Family Practice Ascension
Bouchette Alix 230 Meadowcrest St Gretna LA 70056 Alix Bouchette, MD (504) 392-5997 Family Practice Jefferson
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Robert Kearny 2600 Belle Chasse Hwy Gretna LA 70056 Bone & Joint Clinic of New Orleans 5043917670 Orthopedics Jefferson

1065196 Scanlan Marideli 120 Meadowcrest Street Gretna LA 70056 Endocrinology and Diabetes 
Associates LLC 504-393-0088 Endocrinology MD026390 Jefferson

Mohnot Dhanpat 120 Meadowcrest St Gretna LA 70056 New Olreans Headache & 
Neurology 5043917547 Neurology Jefferson

1091049 Bigelow Jennifer 515 Westbank Expwy, 
Suite 7 Gretna LA 70053 Newco Womens Medical Center, 

LLC (504)366-7233 OBGYN MD201253 Jefferson

1475882 Blanton Elizabeth 515 Westbank Expwy, 
Suite 7 Gretna LA 70053 Newco Womens Medical Center, 

LLC (504)366-7233 OBGYN 4J496C867 Jefferson

Castillo Sergio 515 Westbank Expwy, 
Suite 7 Gretna LA 70053 Newco Womens Medical Center, 

LLC (504)366-7233 OBGYN 5L941C867 Jefferson

1043583 Clasen Stacey 515 Westbank Expwy, 
Suite 7 Gretna LA 70053 Newco Womens Medical Center, 

LLC (504)366-7233 OBGYN 025608 4J724 Jefferson

Cohen R 
Catherine

515 Westbank Expwy, 
Suite 7 Gretna LA 70053 Newco Womens Medical Center, 

LLC (504)366-7233 OBGYN Jefferson

1045322 Hutchinson Jeanne 515 Westbank Expwy, 
Suite 7 Gretna LA 70053 Newco Womens Medical Center, 

LLC (504)366-7233 OBGYN MD025578 I50174 Jefferson

1054003 Lupin Ellis 515 Westbank Expwy, 
Suite 7 Gretna LA 70053 Newco Womens Medical Center, 

LLC (504)366-7233 OBGYN 53867C867 Jefferson

1967521 Rosenberg Henry 515 Westbank Expwy, 
Suite 7 Gretna LA 70053 Newco Womens Medical Center, 

LLC (504)366-7233 OBGYN 09710R 5R795C867 Jefferson

Caillet Jaime 1712 Stumpf Blvd. Gretna LA 70056 REHAB ACCESS (504) 365-1020 Physical Therapy 4966 5X645 Jefferson

Clement Chesson 1712 Stumpf Blvd. Gretna LA 70056 REHAB ACCESS (504) 365-1020 Physical Therapy PT04724 Jefferson

Delahouss
aye Scott 1712 Stumpf Blvd. Gretna LA 70056 REHAB ACCESS (504) 365-1020 Physical Therapy PT04695 Jefferson

Dennenmu
eller Amber 1712 Stumpf Blvd. Gretna LA 70056 REHAB ACCESS (504) 365-1020 Physical Therapy PT07525R Jefferson

Johnson Johnny 1712 Stumpf Blvd. Gretna LA 70056 REHAB ACCESS (504) 365-1020 Physical Therapy 2692 5X645 Jefferson
Squatrito Joseph 1712 Stumpf Blvd. Gretna LA 70056 REHAB ACCESS (504) 365-1020 Physical Therapy 7383 5X645 Jefferson

St Romain Gwendoly
n 1712 Stumpf Blvd. Gretna LA 70056 REHAB ACCESS (504) 365-1020 Physical Therapy 558 5X645 Jefferson

 1484733 Krivitsky Olga 3201 Wall Blvd Gretna LA 70456 United Medical Rehabilitation 
Hospital 504-469-1960 Physical Medicine  LA14028R  4A893 Jefferson

Daniels Bertha 175 Hector Ave Gretna LA 70056 WEST JEFFERSON PHYSICIAN 
SERVICES 504-349-6925 Internal Medicine Jefferson

1658286 Lucio Daniel 175 Hector Ave Gretna LA 70056 WEST JEFFERSON PHYSICIAN 
SERVICES (504) 349-6925 Internal Medicine 5W251 Jefferson

Plummer Cassandr
a 175 Hector Ave Gretna LA 70056 WEST JEFFERSON PHYSICIAN 

SERVICES 504-349-6925 Family Practice MD204008 Jefferson

Richards Christoph
er 175 Hector Ave Gretna LA 70056 WEST JEFFERSON PHYSICIAN 

SERVICES (504) 349-6925 Internal Medicine Jefferson
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Williams Jennifer 175 Hector Ave Gretna LA 70056 WEST JEFFERSON PHYSICIAN 
SERVICES 504-349-6925 Family Practice MD203638 Jefferson

1680818 Roig Randolph 2101 Robin Ave Hammond LA 70403 A Complete Foot Center, LLC 985-345-0033 Physical Medicine MD09912R 5W8005C359 Tangipahoa

Busby Cheryl 2204 Robin Avenue Hammond LA 70403 Affiliated Therapy Services (985) 542-7878 Physical Therapy 3894 196596 Tangipahoa
Kovar Marilyn 2204 Robin Avenue Hammond LA 70403 Affiliated Therapy Services (985) 542-7878 Physical Therapy 137 196596 Tangipahoa
Leingang Brian 2204 Robin Avenue Hammond LA 70403 Affiliated Therapy Services (985) 542-7878 Occupational Therapy Z12371 196596 Tangipahoa
Starring Deborah 2204 Robin Avenue Hammond LA 70403 Affiliated Therapy Services (985) 542-7878 Physical Therapy 419 196596 Tangipahoa

1321524 Manning Alan P.o. Box 1515 Hammond LA 70404 Alan W. Manning, MD 985-542-6444 Surgery, General MD14473 53131 Tangipahoa
Allen John 2101 Robin Ave Hammond LA 70403 Allen's Podiatry Clinic 1-985-542-0099 Podiatry PD315R 4F127 Tangipahoa

1306509 Berry Iii C 
Markham 42333 Deluxe Plaza Hammond LA 70403 C Markham Berry III MD LLC 985-345-2555 OBGYN MD013651 50778 Tangipahoa

1497134 Linarello Daniel 15742 Medical Arts Plaza Hammond LA 70403 Daniel A Linarello MD 985-345-2727 Surgery, General MD022675 5CD76 Tangipahoa

1443841 Henchy Frank 150709 Professional 
Plaza Hammond LA 70403 Frank P Henchy MD 985-542-9333 Dermatology MD014746 5L166CB17 Tangipahoa

1120707 Dileo Joseph 42388 Pelican 
Profesional Pk Hammond LA 70403 Internal Medicine Clinic of 

Tangipahoa 9855426251 Podiatry PD264R 4E370CB03 Tangipahoa

1490997 Drummond Darren 42388 Pelican 
Professional Par Hammond LA 70403 Internal Medicine Clinic of 

Tangipahoa 985-542-6251 Internal Medicine MD022602 5Y523 Tangipahoa

1363855 Jones Jasper 42388 Pelican 
Professional Par Hammond LA 70403 Internal Medicine Clinic of 

Tangipahoa 985-542-6251 Internal Medicine MD017287 52304 Tangipahoa

1321290 St Amant Katherine 42388 Pelican 
Profesional Pk Hammond LA 70403 Internal Medicine Clinic of 

Tangipahoa 9855426251 Internal Medicine MD014214 Tangipahoa

1198706 Steven Nicholas 42388 Pelican 
Professional Par Hammond LA 70403 Internal Medicine Clinic of 

Tangipahoa 985-542-6251 Internal Medicine LA15218 55368 Tangipahoa

1074021 Zadeh Sousan 42388 Pelican 
Professional Par Hammond LA 70403 Internal Medicine Clinic of 

Tangipahoa 985-542-6251 Nephrology DO000046 5CB03 Tangipahoa

Lewis Dorothy 120 N Cate Street Hammond LA 70401 James L Nelson F Jefferson Liner Jr 
& Dorothy A Lewis PTRS 985-542-1364 Surgery, General MD021262 5R089 Tangipahoa

1188638 Liner F 120 N Cate Street Hammond LA 70401 James L Nelson F Jefferson Liner Jr 
& Dorothy A Lewis PTRS 985-542-1364 Surgery, General MD013817 53614 Tangipahoa

Bean Brandon 1905 West Thomas 
Street Hammond LA 70401 Kidney and Hypertension 

Associates 985-893-0911 Nephrology MD202995 Tangipahoa

1464562 Granger, 
Np Wendy 1905 West Thomas 

Street Hammond LA 70401 Kidney and Hypertension 
Associates 985-893-0911 Nephrology AP04160 4C644 Tangipahoa

Powers David 1905 West Thomas 
Street Hammond LA 70401 Kidney and Hypertension 

Associates 985-419-9939 Nephrology Tangipahoa

Lee Yushen 42205 Veterans Ave Hammond LA Lake After Hours 225-819-8857 Allergy & Immunization Tangipahoa
Sheriff Mary 43162 Pecan Ridge Dr Hammond LA 70403 Mary Sheriff, MD 504-283-6754 Podiatry  DPMPD318R Tangipahoa

1443298 Suarez Bonadelv
ert 42421 Professional Park Hammond LA 70403 Medical Arts Adult & Pediatric 

Urology 985-542-1317 Urology MD4720R 5CB13 Tangipahoa

1131032 Winkler Margaret 15744 Medical Arts Plaza Hammond LA 70403 North Oaks Internal Medicine 985-345-4484 Internal Medicine MD011363 55647 Tangipahoa
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1504050 Agena Gary 15748 Medical Arts Plaza Hammond LA 70403 North Oaks OBGYN 985-5420663 OBGYN MD200946 4K301 Tangipahoa

1320625 Beacham William 15748 Medical Arts Plaza Hammond LA 70403 North Oaks OBGYN 985-5420663 OBGYN MD014611 5K057 Tangipahoa

1187283 Black William 15748 Medical Arts Plaza Hammond LA 70403 North Oaks OBGYN 985-5420663 OBGYN MD012623 5J725B Tangipahoa

1011444 Shuman Deborah 15748 Medical Arts Plaza Hammond LA 70403 North Oaks OBGYN 985-5420663 OBGYN MD201299 4K954 Tangipahoa

1490385 Booth Dennis 16061 Doctors Blvd Hammond LA 70403 Northlake Gastroenterology 
Associates 985-542-1334 Gastroenterology 022550 4A035 Tangipahoa

1662291 Gensler Lawrence 16061 Doctors Blvd Hammond LA 70403 Northlake Gastroenterology 
Associates 985-542-1334 Gastroenterology 20575 5W128 Tangipahoa

1377830 Mula Gregory 16061 Doctors Blvd Hammond LA 70403 Northlake Gastroenterology 
Associates 985-542-1334 Gastroenterology 018272 5J353 Tangipahoa

Reina Jason 16061 Doctors Blvd Hammond LA 70403 Northlake Gastroenterology 
Associates 985-542-1334 Gastroenterology 025097 57560 Tangipahoa

1056529 Wardlaw Russell 16061 Doctors Blvd Hammond LA 70403 Northlake Gastroenterology 
Associates 985-542-1334 Gastroenterology 30711 4N001 Tangipahoa

Spady Malik 15752 Medial Arts Plaza Hammond LA 70403 Northlake Rheumatology 985-340-7900 Rheumatology MD025536 4E594 Tangipahoa

1922391 Mellin Nancy 42401 Pelican 
Professional Par Hammond LA 70403 Northshore ENT Clinic, LLC 985-542-9155 Otolaryngology 020570 5N828 Tangipahoa

1932396 Mussart Pervez 15784 Medical Arts Plaza Hammond LA 70403 Pervez Mussarat, MD 985-542-9441 Neurology MD08635R 5CA02 Tangipahoa

1343510 Kidd Robert 15770 Paul Vega Drive Hammond LA 70403 Robert B Kidd, MD APMC 985-542-1226 Urology MD015801 5L374 Tangipahoa
1485471 Rab Syed 16026 Doctors Blvd Hammond LA 70471 S Tahseen Rab MD, APM LLC 985-340-7868 Internal Medicine MD12338R 5E927 Tangipahoa
1568643 Summers Lori 15770 Paul Vega Dr Hammond LA 70403 Summers Neurosurgery 985-419-7767 Neurosurgery MD024426 5H126 Tangipahoa

1534960 Chiasson Brett 1000 J. W. Davis Drive Hammond LA 70403 The Bone & Clinic of Hammond LLC 985+350-6505 Surgery, Orthopedic MD021220 5A197 Tangipahoa

1145122 Kidd Iii Ralph 2101 Robin Ave Hammond LA 70403 The Urology Clinic of Tangipahoa 985-542-7766 Urology MD03442 52959 Tangipahoa

Mooney Timothy 42333 Deluxe Plaza Hammond LA 70403 Timothy J Mooney MD  LLC 985-345-2555 OBGYN MD019931 Tangipahoa

1429091 Abuso Candice 2845 Manhattan Blvd Harvey LA 70058 WEST JEFFERSON PHYSICIAN 
SERVICES (504) 349-6450 Internal Medicine 13507R 5H337 Jefferson

1572462 Guillen Julio 2845 Manhattan Blvd Harvey LA 70058 WEST JEFFERSON PHYSICIAN 
SERVICES (504) 349-6450 Hospitalist 024214 4A664 Jefferson

1486922 Imseis Joseph 3909 Lapalco Blvd Harvey LA 70058 WEST JEFFERSON PHYSICIAN 
SERVICES (504) 349-6900 Internal Medicine 4A267 Jefferson

1194115 Long William 3909 Lapalco Blvd Harvey LA 70058 WEST JEFFERSON PHYSICIAN 
SERVICES (504) 349-6900 Family Practice 5L475 Jefferson

1699861 Magsino-
bacuta Evelyn 3909 Lapalco Blvd Harvey LA 70058 WEST JEFFERSON PHYSICIAN 

SERVICES (504) 349-6900 Internal Medicine 5Y804 Jefferson

Meyn Madelyn 2845 Manhattan Blvd Harvey LA 70058 WEST JEFFERSON PHYSICIAN 
SERVICES (504) 349-6450 Pediatrics 201341 Jefferson
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1507873 Moll Christina 2845 Manhattan Blvd Harvey LA 70058 WEST JEFFERSON PHYSICIAN 
SERVICES (504) 349-6450 Hospitalist MD37542 Jefferson

1558184 Morris Sophia 3909 Lapalco Blvd Harvey LA 70058 WEST JEFFERSON PHYSICIAN 
SERVICES (504) 349-6900 Hospitalist MD021015 5E754 Jefferson

1055913 Newman William 2845 Manhattanblvd Harvey LA 70058 WEST JEFFERSON PHYSICIAN 
SERVICES 504-349-6930 Internal Medicine 4K177 Jefferson

1576247 Nguyen Rebecca 3909 Lapalco Blvd Harvey LA 70058 WEST JEFFERSON PHYSICIAN 
SERVICES (504) 349-6900 Internal Medicine 4F525 Jefferson

1541044 Rochon Lilibeth 3909 Lapalco Blvd Harvey LA 70058 WEST JEFFERSON PHYSICIAN 
SERVICES Internal Medicine 5A331 Jefferson

024635 St Martin Kristi 2845 Manhattan Blvd Harvey LA 70058 WEST JEFFERSON PHYSICIAN 
SERVICES (504) 349-6450 Hospitalist 4A707 Jefferson

Waggensp
ack Jeremy 3909 Lapalco Blvd Harvey LA 70058 WEST JEFFERSON PHYSICIAN 

SERVICES (504) 349-6900 Hospitalist MD203258 Jefferson

Goodwin Craig 1530 Lapalco Blvd. Harvey LA 70058 Orthopedic & Sports Therapy of 
Westbank (504) 361-9275 Physical Therapy PT00749 Jefferson

Nuss Henry 1530 Lapalco Blvd. Harvey LA 70058 Orthopedic & Sports Therapy of 
Westbank (504) 361-9275 Physical Therapy 372 5s662 Jefferson

Peltier Tracy 1321 Grand Caillou Road Houma LA 70363 DAIGLE, HIMEL, DAIGLE PT 
CENTER (985) 876-1155 Physical Therapy 1848 56401 Terrebonne

1966444 Haydel Robert 4752 Hwy 311 Houma LA 70360 Haydel Asthma & Allergy Clinic 985-857-8271 Allergy & Immunization MD019894 5D288 Terrebonne
Jain Neeraj 1978 Industrial Blvd. Houma LA 70363 LSU - New Orleans 985-873-1800 Cardiology Terrebonne
Long Jeffrey 8120 Main Street Houma LA 70360 Mary Bird Perkins Cancer Center 2257670847 Radiation Oncology MD202753 Terrebonne

Bland Deron 1322 St. Charles Street Houma LA 70360 RENAISSANCE REHABILITATION 
CENTER (985) 876-9555 Physical Therapy PT677 196600 Terrebonne

Thompson Amy 1322 St. Charles Street Houma LA 70360 RENAISSANCE REHABILITATION 
CENTER (985) 876-9555 Occupational Therapy Z11582 196600 Terrebonne

Haydel Sarah 1026 School Street Houma LA 70360 Sarah A Haydel, MD 985-223-3871 Dermatology MD024925 4J005 Terrebonne

1697508 Gervais Donald 8120 Main Street Houma LA 70360 Southeast Neuroscience Center of 
Excellence 985-917-3007 Neurology MD022617 5Y459 Terrebonne

Kishner Stephen 1978 Industrial Blvd. Houma LA 70363 LSU - New Orleans 985-873-1800 Physical Medicine Terrebonne
Matherne David 1978 Industrial Avenue Houma LA 70363 LSU - New Orleans 985-873-2200 Gastroenterology Terrebonne

 1577804 Walker Joan 6450 Louisiana Hwy 1 Innis LA 70747 Innis Community Health Ctr 225-492-3775 Family Practice  025544  4E417 Pt Coupee
Williams Leon 6450 Louisiana Hwy 1 Innis LA 70747 Innis Community Health Ctr 225-492-3775 Family Practice Pt Coupee
Albro Daryl 702 E. Miller Street Iowa LA 70647 IOWA THERAPY GROUP, LLC (337) 582-4242 Physical Therapy PT4720 5DF92 Calcasieu
Arabie Marilyn 702 E. Miller Street Iowa LA 70647 IOWA THERAPY GROUP, LLC (337) 582-4242 Occupational Therapy Z11502 5DF92 Calcasieu
Elter Douglas 702 E. Miller Street Iowa LA 70647 IOWA THERAPY GROUP, LLC (337) 582-4242 Physical Therapy 1207 5DF92 Calcasieu
Meche Scott 702 E. Miller Street Iowa LA 70647 IOWA THERAPY GROUP, LLC (337) 582-4242 Occupational Therapy Z11745 5DF92 Calcasieu
Meche Sarah 702 E. Miller Street Iowa LA 70647 IOWA THERAPY GROUP, LLC (337) 582-4242 Physical Therapy 3593 5DF92 Calcasieu

Prince Raymond 702 E. Miller Street Iowa LA 70647 IOWA THERAPY GROUP, LLC (337) 582-4242 Physical Therapy 6966 5DF92 Calcasieu

Stewart Anne 702 E. Miller Street Iowa LA 70647 IOWA THERAPY GROUP, LLC (337) 582-4242 Occupational Therapy Z12495 5DF92 Calcasieu

Thibodeaux Chris 702 E. Miller Street Iowa LA 70647 IOWA THERAPY GROUP, LLC (337) 582-4242 Physical Therapy 1020 5DF92 Calcasieu
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Touchet Kevin 702 E. Miller Street Iowa LA 70647 IOWA THERAPY GROUP, LLC (337) 582-4242 Physical Therapy 4168 5DF92 Calcasieu
 1552232 Nwabueze Nnadmi 3050 Charles Dr Jackson LA 70748 E Feliciana Primary Care 2256343517 Internal Medicine L12712R  5E426CM35 E Feliciana
1170623 Chaudhry Riaz 11809 Hwy 84 W Jena LA 71371 Chaudhry Clinic 3189924133 Internal Medicine MD03939R 50178 Lasalle

Deese Charles 217 W Plaquemine Street Jennings LA 70546 Charles Dees, MD 3378241731 Chiropractor Jefferson 
Davis

Hindelang 
Iii Floyd 516 Trappey Drive Jennings LA 70546 F Hindelang III, MD 337-896-0337 Radiology Jefferson 

Davis

Nguyen Lam 1322 Elton Rd Jennings LA 70546 Lam D Nguyen, MD 337-824-6835 Internal Medicine Jefferson 
Davis

Albro Daryl 1322 Elton Road Jennings LA 70546 THIBODEAUX, ALBRO & 
TOUCHET THERAPY GROUP (337) 824-5488 Physical Therapy PT04720 Jefferson 

Davis

Arabie Marilyn 1322 Elton Road Jennings LA 70546 THIBODEAUX, ALBRO & 
TOUCHET THERAPY GROUP (337) 824-5488 Physical Therapy Jefferson 

Davis

Campbell Antoinette 1322 Elton Road Jennings LA 70546 THIBODEAUX, ALBRO & 
TOUCHET THERAPY GROUP (337) 824-5488 Physical Therapy 6622 5CW74 Jefferson 

Davis

Daigle Brad 1322 Elton Road Jennings LA 70546 THIBODEAUX, ALBRO & 
TOUCHET THERAPY GROUP (337) 824-5488 Physical Therapy 6440 5CW74 Jefferson 

Davis

Elter Doug 1322 Elton Road Jennings LA 70546 THIBODEAUX, ALBRO & 
TOUCHET THERAPY GROUP (337) 824-5488 Physical Therapy PT01207 Jefferson 

Davis

Meche Scott 1322 Elton Road Jennings LA 70546 THIBODEAUX, ALBRO & 
TOUCHET THERAPY GROUP (337) 824-5488 Physical Therapy OTZ11745 Jefferson 

Davis

Stewart Anne 1322 Elton Road Jennings LA 70546 THIBODEAUX, ALBRO & 
TOUCHET THERAPY GROUP (337) 824-5488 Physical Therapy OTZ12495 Jefferson 

Davis

Thibodeaux Christoph
er 1322 Elton Road Jennings LA 70546 THIBODEAUX, ALBRO & 

TOUCHET THERAPY GROUP (337) 824-5488 Physical Therapy PT01020 Jefferson 
Davis

Touchet Kevin 1322 Elton Road Jennings LA 70546 THIBODEAUX, ALBRO & 
TOUCHET THERAPY GROUP (337) 824-5488 Physical Therapy PT4168 5CW74 Jefferson 

Davis
1108481 Lapidus Robert 1310 West Seventh St Kaplan LA 70408 Advanced Medical Imaging 337-824-4525 Radiology 4A841 Vermillion
1090476 Leleux Patrick 202 N Jackson Street Kaplan LA 70548 P Dale LeLeux, MD 337-643-1655 Internal Medicine MD202105 5DF74 Vermillion

Atchetee Whitney 817 East 1st Street Kaplan LA 70548 WHITNEY ATCHETEE  PHYSICAL 
THERAPY (337) 643-1483 Physical Therapy PT00170R 5C502 Vermillion

Hebert Alexandra 817 East 1st Street Kaplan LA 70548 WHITNEY ATCHETEE  PHYSICAL 
THERAPY (337) 643-1483 Physical Therapy 3666 5C502 Vermillion

1184136 Ara Anjuman 200 Esplanade Ave Kenner LA 70065 Internal Medicine Clinic 504-464-8990 Internal Medicine MD14086R 4A384 Jefferson

Britsch Gerard 3921 Williams Blvd. Kenner LA 70065 Orthopedic & Sports Therapy of 
Kenner (504) 443-5152 Physical Therapy 847 5s662 Jefferson

Goodwin Craig 3921 Williams Blvd. Kenner LA 70065 Orthopedic & Sports Therapy of 
Kenner (504) 443-5152 Physical Therapy PT0749 5s662 Jefferson

Lopez Teddy 3921 Williams Blvd. Kenner LA 70065 Orthopedic & Sports Therapy of 
Kenner (504) 443-5152 Physical Therapy 04900R 5s662 Jefferson

Morse Malika 200 Esplande Ave Kenner LA 70065 Kidney Consultants 504 464-8712 Nephrology  15073R Jefferson
 1368644 Uribe Luis 200 W. Esplande Kenner LA 70065 Kidney Consultants 5044648712 Nephrology  07422R 53316 Jefferson

4086534 Ali Juzar 200 West Esplanade 
Avenue Kenner LA 70065 LSU - New Orleans 504-412-1705 Pulmonary Medicine MD4166R 5N724F669 Jefferson

1378453 Anthony Lowell 200 West Esplanade Kenner LA 70065 LSU - New Orleans 504-464-8500 Oncology 11661R 5Y008 Jefferson
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Boudreaux John 200 West Esplanade Kenner LA 70065 LSU - New Orleans 504-464-8500 Surgery, Organ 
Transplant Jefferson

Boudreaux Kristi 180 West Esplanade 
Avenue Kenner LA 70065 LSU - New Orleans Hospitalist Jefferson

Campbell James 200 W. Esplanade Ave 
#412 Kenner LA 70065 LSU - New Orleans 504-471-2750 Family Practice Jefferson

Cascio Brett 200 West  Esplanade 
Avenue Kenner LA 70065 LSU - New Orleans 504-412-1700 Orthopedics Jefferson

Crowe James 180 West Esplanade 
Avenue Kenner LA 70065 LSU - New Orleans Hospitalist Jefferson

Dasa Vinod 200 West  Esplanade 
Avenue Kenner LA 70065 LSU - New Orleans 504-412-1700 Orthopedics Jefferson

1507857 Giambrone Nicole 200 West Esplanade Ave Kenner LA 70065 LSU - New Orleans Internal Medicine MD202197 4P151 Jefferson

Habetz Scott 200 West Esplanade Kenner LA 70065 LSU - New Orleans 504-412-1700 Orthopedics Jefferson

1047023 Hutchings John 200 West Esplanade 
Avenue Kenner LA 70065 LSU - New Orleans 504-412-1705 Gastroenterology 025770 4J459 Jefferson

1042714 James, Iii - 
Lsu Ernest 200 W. Esplanade Ave 

#412 Kenner LA 70065 LSU - New Orleans 504-471-2750 Family Practice MD025871 4J194 Jefferson

Jens Daniel 200 W. Esplanade Ave 
#412 Kenner LA 70065 LSU - New Orleans 504-471-2750 Family Practice Jefferson

1308005 Joseph Saju 200 West Esplande Ave Kenner LA 70065 LSU - New Orleans 504-412-1700 Surgery, General MD202483 4N412 Jefferson

Kamboj Sanjay 200 West Esplanade 
Avenue Kenner LA 70065 LSU - New Orleans 504-412-1705 Allergy & Immunization Jefferson

Kamerman 
Burns Leigh 200 West Esplanade 

Avenue Kenner LA 70065 LSU - New Orleans 504-464-8500 Nutrition Jefferson

Krause Peter 200 W Esplanade Kenner LA 70065 LSU - New Orleans 504-412-1700 Surgery, Orthopedic Jefferson

Kumar Prem 200 West Esplanade 
Avenue Kenner LA 70065 LSU - New Orleans 504-412-1705 Allergy & Immunization Jefferson

1545571 Marrero Christoph
er 200 W Esplanade Ave Kenner LA 70065 LSU - New Orleans 5044121700 Surgery, Orthopedic MD12577R 4M287 Jefferson

Masri Najy 180 West Esplanade 
Ave. Kenner LA 70065 LSU - New Orleans Hospitalist Jefferson

Mckay Kelisia 200 West Esplanade 
Avenue Kenner LA 70065 LSU - New Orleans 504-412-1705 Nurse Practitioner Jefferson

1690147 Melancon Keith 
Patrick

200 West  Esplanade 
Avenue Kenner LA 70065 LSU - New Orleans 504-412-1700 Orthopedics MD202927 4M647 Jefferson

Patel Nirupa 200 West Esplanade 
Avenue Kenner LA 70065 LSU - New Orleans 504-412-1705 Internal Medicine Jefferson

Ricciardi James 200 W Esplanade Kenner LA 70065 LSU - New Orleans 504-412-1700 Surgery, Orthopedic Jefferson
Rolling Jason 200 West Esplanade Kenner LA 70065 LSU - New Orleans 504-412-1700 Orthopedics Jefferson

Rooney Ronald 200 West  Esplanade 
Avenue Kenner LA 70065 LSU - New Orleans 504-412-1700 Surgery, Orthopedic Jefferson



Medicaid # Last Name First 
Name Address 1 City State Zip Provider Group Phone Specialty State License # Medicare Id Parish

Starr Shannon 200 W. Esplanade Ave 
#412 Kenner LA 70065 LSU - New Orleans 504-471-2750 Family Practice Jefferson

Thompson Mark 180 West Esplanade 
Ave. Kenner LA 70065 LSU - New Orleans Hospitalist Jefferson

Wang Yi-zarn 200 West Esplanade Kenner LA 70065 LSU - New Orleans 504-464-8500 Surgery, General Jefferson

Williams Dave 200 W. Esplanade Ave 
#412 Kenner LA 70065 LSU - New Orleans 504-471-2750 Family Practice Jefferson

Woltering Eugene 200 West Esplanade Kenner LA 70065 LSU - New Orleans 504-464-8500 Surgery, Oncology Jefferson

Yazigi Rashid 200 West Esplanade 
Avenue Kenner LA 70065 LSU - New Orleans 504-412-1705 Allergy & Immunization Jefferson

1491209 Franco Luis 1909 34th Street Kenner LA 70065 Luis R Franco, MD, APMC 5045122000 Physical Medicine MD022614 4A2405CD31 Jefferson
1307505 Gautreaux Joseph 613 Williams Blvd Kenner LA 70062 PMA Medical Treatment Center 1-504-441-5555 General Practice MD013371 5B137 Jefferson

1137162 Debellevue Robert 200 W. Esplanade Ave Kenner LA 70065 Robert Debellevue, MD 5044693434 Dermatology 51206CB73 Jefferson

Larzelere Michele 200 W. Esplanade Ave 
#412 Kenner LA 70065 LSU - New Orleans 504-471-2750 Psychology Jefferson

Linares Edith 321 Florida Avenue Kenner LA 70065 LSU - New Orleans 504-471-4992 Pediatrics Jefferson

Martin David 180 West Esplanade 
Ave. Kenner LA 70065 LSU - New Orleans 504-903-5166 Infectious Disease Jefferson

Richards Robert 200 West Esplanade 
Avenue Kenner LA 70065 LSU - New Orleans 504-412-1705 Endocrinology Jefferson

Greene Craig 216 Park St Krotz Springs LA 70750 Greene Family Medicine 337-594-8958 Family Practice St Landry

 1385221 Breaux John 64040 Hwy 434 Lacombe LA 70445 Cardio Thoracic Surgery 985-882-6221 Cardiology  018176  55561 St. Tammany

Hebert Louis 64040 Hwy 434 Lacombe LA 70445 Cardio Thoracic Surgery 985-882-6221 Thoracic & Cardio 
Vascular Surgery MD020861 St. Tammany

Bhushan Vikas 64030 Hwy 434 Lacombe LA 70445 LA Heart HospitalProfessions Fee 985-649-1152 Radiology 199998 St. Tammany

Hudkins Matthew 64030 Hwy 434 Lacombe LA 70445 LA Heart HospitalProfessions Fee 985-649-1152 Radiology 25261 St. Tammany

La Heart 
Hospital

Professio
ns Fee 64030 Hwy 434 Lacombe LA 70445 LA Heart HospitalProfessions Fee 985-649-1152 Radiology St. Tammany

1535869 Schulze Eric 64030 Hwy 434 Lacombe LA 70445 LA Heart HospitalProfessions Fee 985-649-1152 Radiology 12548R St. Tammany

Taylor Harold 64030 Hwy 434 Lacombe LA 70445 LA Heart HospitalProfessions Fee 985-649-1152 Radiology MD3930R St. Tammany

1483052 Becker Michael 64301 Hwy 434 Lacombe LA 70445 Neurology Clinic EMG & EEG 
Laboratory Neurology MD022810 5H261 St. Tammany

1077917 Cook Patricia 64301 Hwy 434 Lacombe LA 70445 Neurology Clinic EMG & EEG 
Laboratory 1-985-661-6230 Neurology MD008744 5K105 St. Tammany

1482811 Fischer Anastasia 64301 Hwy 434 Lacombe LA 70445 Neurology Clinic EMG & EEG 
Laboratory Neurology MD023939 4F082 St. Tammany

1491136 Fischer Michael 64301 Hwy 434 Lacombe LA 70445 Neurology Clinic EMG & EEG 
Laboratory Neurology MD022249 5E931 St. Tammany
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1074128 Glynn Patrick 64301 Hwy 434 Lacombe LA 70445 Neurology Clinic EMG & EEG 
Laboratory Neurology MD200452 4N093 St. Tammany

1669156 Happel Michael 64301 Hwy 434 Lacombe LA 70445 Neurology Clinic EMG & EEG 
Laboratory Neurology MD022273 5W474 St. Tammany

1972428 Houser James 64301 Hwy 434 Lacombe LA 70445 Neurology Clinic EMG & EEG 
Laboratory Neurology MD019897 5H056 St. Tammany

1489816 Houser Rex 64301 Hwy 434 Lacombe LA 70445 Neurology Clinic EMG & EEG 
Laboratory Neurology MD024246 4E324 St. Tammany

1347426 Krefft Thomas 64301 Hwy 434 Lacombe LA 70445 Neurology Clinic EMG & EEG 
Laboratory Neurology MD015696 5H057 St. Tammany

Banks Laura 29301 N Dixie Ranch 
Road Lacombe LA 70445 The North Institute 985 871 4114 Physical Therapy PT06787 4H504 St. Tammany

Banks Gage 29301 N Dixie Ranch 
Road Lacombe LA 70445 The North Institute 985 871 4114 Physical Therapy PT06785R 4H500CC30 St. Tammany

Beninato Michael 29301 N Dixie Ranch 
Road Lacombe LA 70445 The North Institute 985-871-4114 Orthopedics St. Tammany

Texada Richard 29301 N Dixie Ranch 
Road Lacombe LA 70445 The North Institute 985 871 4114 Orthopedics St. Tammany

Ducrest Paul 816 Harding St Lafayette LA 70503 Acadiana Physical Therapy 3372323111 Physical Therapy Lafayette
Jones Scot 816 Harding St Lafayette LA 70503 Acadiana Physical Therapy 3372323111 Physical Therapy Lafayette
Soileau Jean 816 Harding St Lafayette LA 70503 Acadiana Physical Therapy 3372323111 Physical Therapy Lafayette

1665410 Ashkar Ziad 300 West St Mary Blvd Lafayette LA 70506 Acadiana Renal Physicians 337-560-1144 Nephrology MD11154R 5D212 Lafayette
1347663 Gupta Akshey 300 West St Mary Blvd Lafayette LA 70506 Acadiana Renal Physicians 337-560-1144 Nephrology MD017033 57870 Lafayette
1066133 Mendez Carols 300 West St Mary Blvd Lafayette LA 70563 Acadiana Renal Physicians 337-981-5156 Nephrology MD200916 4N038 Lafayette

Lamkin, Pt Kerrie 701 Robley Drive Lafayette LA 70503 Advance Therapy Services 337-991-0102 Physical Therapy PT02049R 4C741 Lafayette

1439691 Fruge, Jr. Bernard 320 Settlers Trace Blvd Lafayette LA 70508 Allergy  Asthma & Immunology Ctr 
of SWLA 337-981-9495 Allergy & Immunization MD016613 5J947 Lafayette

1957402 Daneshfar Bahman 917 General Mouton Ave Lafayette LA 70501 Bahman Danshfar, MD APMC 337-593-7285 Radiation Oncology 09493R 5R420F870 Lafayette

Fei Richard 227 Bendel Drive Lafayette LA 70503 Bendel Medical Associates 337-232-5864 Pulmonary Medicine Lafayette
Malek Fadi 227 Bendel Road Lafayette LA 70503 Bendel Medical Associates 337-232-5864 Pulmonary Medicine Lafayette
Mathews Gary 935 Camelia Blvd Lafayette LA 70508 Breast Center of Acadiana 337-504-5000 Radiology Lafayette

1912824 Blanchet Paulette 1211 Coolidge Blvd Lafayette LA 70503 Cancer Center of Acadiana at 
Lafayette GMC 1-337-289-8400 Hematology/Oncology MD06958R 5N435 Lafayette

1672114 Cain Michael 1211 Coolidge Blvd Lafayette LA 70503 Cancer Center of Acadiana at 
Lafayette GMC 1-337-289-8400 Hematology/Oncology MD021651 5W674 Lafayette

1481068 Panelli Victoria 1211 Coolidge Blvd Lafayette LA 70503 Cancer Center of Acadiana at 
Lafayette GMC 1-337-289-8400 Oncology MD024025 4E467 Lafayette

1021466 Allam Mohamad 5000 Ambassador 
Caffery Pkwy Lafayette LA 70506 Cardiovascular Clinic 337-234-7779 Thoracic & Cardio 

Vascular Surgery MD201563 4K7486751 Lafayette

1977772 Dearman Richard 5000 Ambassador 
Caffery Pkwy Lafayette LA 70506 Cardiovascular Clinic 337-234-7779 Thoracic & Cardio 

Vascular Surgery MD10178R 54044 Lafayette

1368158 Feinberg Edgar 5000 Ambassador 
Caffery Pkwy Lafayette LA 70506 Cardiovascular Clinic 337-234-7779 Thoracic & Cardio 

Vascular Surgery MD017672 54657 Lafayette
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1385794 Tedesco, Iv Victor 5000 Ambassador 
Caffery Pkwy Lafayette LA 70506 Cardiovascular Clinic 337-234-7779 Thoracic & Cardio 

Vascular Surgery MD019964 5X121 Lafayette

1683809 Smith Carolyn 850 North Pierce Street Lafayette LA 70501 Carolyn Smith MD 1-337-289-5668 Physical Medicine MD11945R 54003 Lafayette

Cavanaugh Michael 105 Indenpendence Blvd Lafayette LA 70506 Cavanaugh Chiropractic 3379845852 Chiropractor Lafayette

Grimsley Connie 105 Indenpendence Blvd Lafayette LA 70506 Cavanaugh Chiropractic 3379845852 Chiropractor Lafayette

Louis Charles 3911 Moss St Lafayette LA 70507 Charles H Louis, MD 3372620091 Internal Medicine Lafayette

1396681 Champagn
e Kenneth 1103 W University Ave Lafayette LA 70506 Colon and Rectal Clinic of Acadiana 1-337-233-0219 Surgery, Colon/Rectal MD017238 55883 Lafayette

Robinson Darrell 4630 Ambassador 
Caffrey Lafayette LA 70508 Darrell Robinson, MD 337-981-6969 OBGYN Lafayette

Menard Darrin 202 Westgate Rd Lafayette LA 70506 Darrin D. Menard, MD 337-232-1802 Family Practice Lafayette
1386251 Franklin Robert 101 B Energy Parkway Lafayette LA 70508 Franklin Practice LLC 1-337-264-9363 Physical Medicine MD07234R 55731 Lafayette

Williams Gerard 901 Gloria Switch Rd Lafayette LA 70507 Gerard K Williams, MD 3378860023 Internal Medicine Lafayette
Mwatibo James 850 N Pierce St Lafayette LA 70501 James M Mwatibo, MD 3372332115 Family Practice Lafayette

1553131 Leleux Jon 155 Hospital Drive Lafayette LA 70503 Jon D Leleux, MD  APMC 337-269-9777 Cardiology MD021348 5E390 Lafayette
1041742 Simpson Stephen 155 Hospital Drive Lafayette LA 70503 Jon D Leleux, MD  APMC 337-269-9777 Cardiology MD025695 4J854 Lafayette
1399418 Kowalski Joseph 155 Hospital Drive Lafayette LA 70503 Joseph M Kowalski, MD LLC 337-269-9777 Cardiology MD08396R 5N049 Lafayette
1565342 Smith Karen 601 West St Mary Blvd Lafayette LA 70506 Karen R Smith MD LLC 1-337-233-3731 Internal Medicine MD13387R 5CN15 Lafayette

Colomb Keith 200 Beaullieu Drive Lafayette LA 70508 Keith A Colomb, M.D. 3372674336 Surgery, General Lafayette

Allie David 2730 Ambassador 
Caffery Pkwy Lafayette LA 70506 LA Cardiovascular and Limb 

Salvage Center 337-706-1517 Thoracic & Cardio 
Vascular Surgery MD07649R 54402 Lafayette

Perry Adam 601 W St Marys Blvd Lafayette LA 70506 LA Orthopedic Center for Athletes 337-235-8007 Surgery, Orthopedic 26166 Lafayette

Barrios Dave 2390 W Congress Street Lafayette LA 70506 LSU - New Orleans 337-261-6381 Surgery, General Lafayette

Harkrider William 2390 W Congress Street Lafayette LA 70506 LSU - New Orleans 337-261-6381 Surgery, General Lafayette

Ardoin Justin 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Internal Medicine MD203201 Lafayette

1660671 Baquet Bennett 
Todd 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Endocrinology MD021076 5W051 Lafayette

Barrios Dave 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Surgery, General Lafayette
1957194 Bates Karen 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Internal Medicine 020544 5R466 Lafayette
1489130 Blalock Anthony 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Internal Medicine MD024394 54660 Lafayette

Borrero Elizabeth 2390 W. Congress Street Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Infectious Disease MD022827 5Y276 Lafayette

1674131 Broussard Alan 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Internal Medicine MD022215 5W582 Lafayette
Cahill Kelly 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Internal Medicine Lafayette

1317152 Cardinale Francis 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 OBGYN MD014720 50251 Lafayette
1337692 Chappius Charles 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Surgery, General MD01527 5L481 Lafayette
1346918 Chastant Bradley 2390 W Congress Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Otolaryngology MD17239 52571 Lafayette
1353485 Colligan Robert 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Family Practice MD018182 4F528 Lafayette
1672289 Curry Karen 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Internal Medicine MD021222 5W513 Lafayette
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Dahr Nahla 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Pediatrics Lafayette
Daigle Jennifer 2390 W Congress Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Otolaryngology MD200387 Lafayette

1365637 Dalal Geeta 2390 W Congress Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Cardiology MD07293R 52766 Lafayette
Dibbs 
Vallee Monique 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Pediatrics Lafayette

1137189 Elais Darryl 2390 So Congress Street Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 OBGYN MD011446 51666 Lafayette

1137189 Elias Darryl 2390 So Congress Street Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 OBGYN MD011446 51666 Lafayette

1344320 Fabacher Philip 2390 So Congress Street Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 OBGYN MD017821 51067 Lafayette

Fei Richard 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Internal Medicine Lafayette
1370509 Freeman Mary 2390 S Congress Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Psychology 965 4H346 Lafayette

1350478 Frey Daniel 2390 So Congress Street Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Surgery, General MD016612 5M806 Lafayette

1489611 Griebrok-
assercq Jule 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Family Practice 21163 5H866 Lafayette

Guidry Jimmy 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Pediatrics Lafayette

1355704 Guidry Lonn 2390 So Congress Street Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Internal Medicine MD017683 52492 Lafayette

1355704 Guidry Lonn 2390 So Congress Street Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Internal Medicine MD017683 52492 Lafayette

1153087 Harkrider William 2390 W Congress Street Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Surgery, General MD012718 5J266 Lafayette

1302961 Harleson Samuel 2390 W Congress Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Surgery, General 012277 5L058 Lafayette
1042196 Harrington Melisa 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Nephrology MD025920 4F727 Lafayette
1348007 Harwood Andrew 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Radiation Oncology MD06638R 5M543 Lafayette

1962538 Helmcke Frederick 2390 W. Congress Lafayette LA 70506 LSUHN Billings LLC 337-261-6000 Cardiology 09552R Lafayette

Howes Richard 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Pediatrics Lafayette
Hubbell Gerald 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Internal Medicine Lafayette
Humble Kent 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Family Practice Lafayette

1443727 Joseph Jeffrey 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Otolaryngology MD019073 55991 Lafayette

1025847 Kretschmer Theodore 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Pediatrics 013375 Lafayette

Lagraize Tami 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Internal Medicine Lafayette
Lakshmipra
sad Leela 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Internal Medicine Lafayette

1332739 Lakshmipra
sad

Paduman
e 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Cardiology 06157R 53642 Lafayette

1193216 Lamarche Maximo 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Internal Medicine MD03956R 5K240 Lafayette
1193216 Lamarche Maximo 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Nephrology MD03956R 5K240 Lafayette
1997439 Leblanc Leanne 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Family Practice 5U728 Lafayette

Louis Charles 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Internal Medicine Lafayette
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Massengal
e William 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Dermatology Lafayette

Mata Jose 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Family Practice Lafayette
1197068 Mccormick Louis 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Family Practice 04661R 5K484 Lafayette

Mccoy Joslyn 2390 S Congress Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Psychology PHD1019 3A076 Lafayette
Mire Louis 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Family Practice Lafayette
Moncada Lainie 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Geriatrics Lafayette

1075884 Muthuswa
my Murthy 2390 So Congress Street Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Family Practice MD201970 4N265 Lafayette

Nevils Bobby 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 OBGYN Lafayette
1112941 Nevils Bobby 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 OBGYN MD009458 5K849 Lafayette

Nijjar Vikram 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Internal Medicine Lafayette
1934402 Noel Phillip 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Otolaryngology MD09318R 5R080 Lafayette

Saenz Rolando 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Internal Medicine Lafayette
Sharma Sarita 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Neonatology Lafayette
Stellingwort
h Mark 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Cardiology Lafayette

1182907 Stueben Eugene 2390 W. Congress Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Gastroenterology 013279 54152 Lafayette
Theriot Jeanne 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Family Practice Lafayette

Thibodeaux John 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Family Practice Lafayette

Thomas Mary 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 Pediatrics Lafayette
1056448 Vargus Juan 2390 W Congress St Lafayette LA 70506 LSUHN Billings LLC 337-261-6381 OBGYN 026003 4K555 Lafayette
1075728 Walker Nancy 2390 W Congress Lafayette LA 70508 LSUHN Billings LLC 337-261-6381 Family Practice 200609 4K519 Lafayette

1984515 Lugo Fabian 2390 W Congress Lafayette LA 70506 LSUMC University Medical Center (337)261-6001 Neurology MD20740 5U147 Lafayette

Malek Fadi 2390 W Congress Lafayette LA 70506 LSUMC University Medical Center (337)261-6001 Internal Medicine MD11796R Lafayette

University 
Medical 
Center

. 2390 W Congress Lafayette LA 70506 LSUMC University Medical Center (337)261-6001 Anesthesiology Lafayette

1445818 Lagraize Christoph
er 155 Hospital Drive Lafayette LA 70503 LaGraize Medical LLC 337-289-9701 Surgery, Vascular MD14474R 5CH18 Lafayette

1574996 Carroll Robert 1214 Coolidge Blvd Lafayette LA 70503 Lafayette General Medical Center 1-337-289-7927 Hospitalist MD26319 5CQ35 Lafayette

1698733 Castro Julio 1214 Coolidge Blvd Lafayette LA 70503 Lafayette General Medical Center 1-337-289-7927 Hospitalist MD23327 5CQ35 Lafayette

1042102 Fontenot Matthew 1214 Coolidge Blvd Lafayette LA 70503 Lafayette General Medical Center 1-337-289-7927 Hospitalist MD24987 5CQ35 Lafayette

1554847 Guidry Norris 1214 Coolidge Blvd Lafayette LA 70503 Lafayette General Medical Center 1-337-289-7927 Hospitalist MD24213 5CQ35 Lafayette

Logue Amanda 1214 Coolidge Blvd Lafayette LA 70503 Lafayette General Medical Center 1-337-289-7927 Hospitalist MD43523 5CQ35 Lafayette

1040479 Campbell Mark 441 Heymann Blvd Lafayette LA 70506 Lafayette Health Venture Inc 3375938508 Cardiology MD023324 Lafayette
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1040479 Mayes Charles 441 Heymann Blvd Lafayette LA 70506 Lafayette Health Venture Inc 3375938508 Cardiology MD202546 5DB90 Lafayette

Baker David 5000 Ambassador 
Caffrey Pkwy Lafayette LA 70508 Lafayette Heart Clinic (337)261-0928 Cardiology Lafayette

Courville Kevin 5000 Ambassador 
Caffrey Pkwy Lafayette LA 70508 Lafayette Heart Clinic (337)261-0928 Cardiology Lafayette

Detraz Deirdre 5000 Ambassador 
Caffrey Pkwy Lafayette LA 70508 Lafayette Heart Clinic (337)261-0928 Cardiology Lafayette

Dobbs James 5000 Ambassador 
Caffrey Pkwy Lafayette LA 70508 Lafayette Heart Clinic (337)261-0928 Cardiology Lafayette

Mallavarap
u

Christoph
er

5000 Ambassador 
Caffrey Pkwy Lafayette LA 70508 Lafayette Heart Clinic (337)261-0928 Cardiology Lafayette

1364461 Prejean Stella 5000 Ambassador 
Caffrey Pkwy Lafayette LA 70508 Lafayette Heart Clinic (337)261-0928 Cardiology AP03713 5X898 Lafayette

1043493 Rochon Brent 5000 Ambassador 
Caffrey Pkwy Lafayette LA 70508 Lafayette Heart Clinic (337)261-0928 Cardiology MD025873 4F511 Lafayette

 1916994 Valentino Vern 5000 Ambassador 
Caffrey Pkwy Lafayette LA 70508 Lafayette Heart Clinic (337)261-0928 Cardiology  018323  5N534 Lafayette

1120561 Vanderlick Michael 4809 Ambassador 
Caffery Pkwy Lafayette LA 70508 Lafayette Internal Medicine Clinic 

LLC 1-337-504-3335 Internal Medicine MD17074 5CB74 Lafayette

Lafayette 
Radiolgy 
Associated

Lafayette 
Radiology 
Associate
d

1214 Coolidge Street Lafayette LA 70503 Lafayette Radiology Associated 227-289-7991 Radiology Lafayette

Lejeune Robert 610 Guilbeau Road Lafayette LA 70506 LeJeune Chiropractic Clinic 337-989-4424 Chiropractor 1092 5X048 Lafayette
Brierre Joseph 501 W. St. Mary Blvd Lafayette LA 70506 Louisiana Oncology Associates 337-235-7898 Hematology/Oncology Lafayette
Cole James 501 W. St. Mary Blvd Lafayette LA 70506 Louisiana Oncology Associates 337-235-7898 Hematology/Oncology Lafayette
Rinaldi David 501 W. St. Mary Blvd Lafayette LA 70506 Louisiana Oncology Associates 337-235-7898 Hematology/Oncology Lafayette
Roden Karen 501 W. St. Mary Blvd Lafayette LA 70506 Louisiana Oncology Associates 337-235-7898 Hematology/Oncology Lafayette

Devalcourt Ellen 2115 Dulles Drive Lafayette LA 70506 McLeod Trahan Sheffield PT 
Services (337) 981-9182 Physical Therapy 5177 56202 Lafayette

Leblanc Clark 2115 Dulles Drive Lafayette LA 70506 McLeod Trahan Sheffield PT 
Services (337) 981-9182 Physical Therapy 1006 56202 Lafayette

Mcleod Max 2115 Dulles Drive Lafayette LA 70506 McLeod Trahan Sheffield PT 
Services (337) 981-9182 Physical Therapy PT 170 56202 Lafayette

Meaux Maisie 2115 Dulles Drive Lafayette LA 70506 McLeod Trahan Sheffield PT 
Services (337) 981-9182 Physical Therapy 7063 56202 Lafayette

Sheffield Mike 2115 Dulles Drive Lafayette LA 70506 McLeod Trahan Sheffield PT 
Services (337) 981-9182 Physical Therapy PT343 56202 Lafayette

Soignier Brian 2115 Dulles Drive Lafayette LA 70506 McLeod Trahan Sheffield PT 
Services (337) 981-9182 Physical Therapy 4981 56202 Lafayette

Sorrel Alix 2115 Dulles Drive Lafayette LA 70506 McLeod Trahan Sheffield PT 
Services (337) 981-9182 Physical Therapy 7441 56202 Lafayette

Touchet Roxanne 2115 Dulles Drive Lafayette LA 70506 McLeod Trahan Sheffield PT 
Services (337) 981-9182 Physical Therapy pt1226 56202 Lafayette
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Trahan Don 2115 Dulles Drive Lafayette LA 70506 McLeod Trahan Sheffield PT 
Services (337) 981-9182 Physical Therapy PT 249 56202 Lafayette

1488909 Abraham Matthew 100 Asma Blvd, Bldg 1 Lafayette LA 70508 Matthew Abraham MD 337-289-5605 Family Practice MD024082 5H516 Lafayette
1572659 Moore Patrick 3400 Moss Street Lafayette LA 70507 Moore Health Care Group 1-337-706-8986 Family Practice MD024344 4A422 Lafayette
1590321 Hall Nina 611 St Landry St Lafayette LA 70583 Nina Keith Hall, MD PMC 337-706-1533 Surgery, General 200486 4J915 Lafayette

Hanks Jason 245 N. College Road Lafayette LA 70506 Orthopedic and Sports Physical 
Therapy of Lafayette (337) 232-5301 Physical Therapy PT07527 Lafayette

Hite David 245 N. College Road Lafayette LA 70506 Orthopedic and Sports Physical 
Therapy of Lafayette (337) 232-5301 Physical Therapy 497 56182 Lafayette

Schexneide
r Malton 245 N. College Road Lafayette LA 70506 Orthopedic and Sports Physical 

Therapy of Lafayette (337) 232-5301 Physical Therapy 510 56182 Lafayette

Deland Mary 917 General Mouton 
Avenue Lafayette LA 70501 OncoLogics, LLC 337-237-2057 Radiation Oncology Lafayette

Krawczyk Julian 917 General Mouton Lafayette LA 70501 OncoLogics, LLC 337-237-2057 Radiation Oncology Lafayette

Mahoney Brent 917 General Mouton 
Avenue Lafayette LA 70501 OncoLogics, LLC 337-237-2057 Radiation Oncology MD202954 Lafayette

Barras Chris 1432 S. College Road Lafayette LA 70503 P T Clinic of Lafayette (337) 232-7080 Physical Therapy PT151 56393 Lafayette
Boullion Larry 1432 S. College Road Lafayette LA 70503 P T Clinic of Lafayette (337) 232-7080 Physical Therapy PT56 56393 Lafayette
Cloyd Harriet 1432 S. College Road Lafayette LA 70503 P T Clinic of Lafayette (337) 232-7080 Physical Therapy 521 56393 Lafayette
Guidry Gary 1432 S. College Road Lafayette LA 70503 P T Clinic of Lafayette (337) 232-7080 Occupational Therapy Z10772 56393 Lafayette
Hebert Dalton 1432 S. College Road Lafayette LA 70503 P T Clinic of Lafayette (337) 232-7080 Physical Therapy 300 56393 Lafayette
Hurley Jill 1432 S. College Road Lafayette LA 70503 P T Clinic of Lafayette (337) 232-7080 Occupational Therapy Z11784 56393 Lafayette

Laperouse Paige 1432 S. College Road Lafayette LA 70503 P T Clinic of Lafayette (337) 232-7080 Occupational Therapy z11162 56393 Lafayette

Laperouse, 
Iii Expadie 1432 S. College Road Lafayette LA 70503 P T Clinic of Lafayette (337) 232-7080 Occupational Therapy Z11352 56393 Lafayette

Lobdell Mary 1432 S. College Road Lafayette LA 70503 P T Clinic of Lafayette (337) 232-7080 Speech Therapy 1176 56393 Lafayette

Arceneaux Casey 112 Republic Avenue Lafayette LA 70508 PHYSICAL THERAPY SOUTH, 
INC. (337) 988-7777 Physical Therapy PT6849 5C928 Lafayette

Kramer Stephen 112 Republic Avenue Lafayette LA 70508 PHYSICAL THERAPY SOUTH, 
INC. (337) 988-7777 Physical Therapy 1644 5C928 Lafayette

Sellers James 112 Republic Avenue Lafayette LA 70508 PHYSICAL THERAPY SOUTH, 
INC. (337) 988-7777 Physical Therapy 2280 5C928 Lafayette

1332739 Lakshmipra
sad

Paduman
e 1211 Coolidge Blvd Lafayette LA 70503 Padumane Lakshmiprasad, MD 337-233-2535 Cardiology 06157R 53642 Lafayette

 1988791 Atwi Jibran 401 Youngsville Hwy Lafayette LA 70508 Pediatric Assoc. of Acadiana 3373300031 Allergy & Immunization  10447R  5U457 Lafayette

1679224 Abadco Doreen 114 Hospital Drive Lafayette LA 70503 Pioneer Anesthesia & Pain 
Associates, LLC 337-269-5600 Anesthesiology MD11594R 5W771 Lafayette

1948675
Preferred 
Anatomic 
Pathology

. 1214 Coolige Lafayette LA 70503 Preferred Anatomic Pathology 
Services 337-706-1500 Pathology 5C372 Lafayette

1802221 Lasseigne Kevin 501 W St. Mary Blvd Lafayette LA 70506 Spine Institute of Southwest 
Louisiana LLC 337-572-9750 Physical Medicine MD203148 4M425DL09 Lafayette

1485675 Salopek Stephen 457 Heymann Blvd Lafayette LA 70503 Stephen R Salopek, MD 1-337-323-1010 Internal Medicine MD023853 5E023 Lafayette
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Begnaud Stuart 4809 Ambassador 
Caffery Pkwy Lafayette LA 70508 Stuart Begnaud, MD 3379815088 Physical Medicine Lafayette

 1184280 Chu Uyen 4212 W Congress St Lafayette LA 70506 Surgical Specialists of Louisiana (337)408-4800 Surgery, General  14067R  4A426 Lafayette

 1496639 Cunningha
m Carson 4212 W Congress St Lafayette LA 70506 Surgical Specialists of Louisiana (337)408-4800 Surgery, General  023960  4A283 Lafayette

Stevens Gary 4212 W Congress St Lafayette LA 70506 Surgical Specialists of Louisiana (337)408-4800 Surgery, General MD10346R 5U311 Lafayette

1793566 Laborde Thomas 1101 South College 206 Lafayette LA 70503 Thomas C LaBorde MD 1-337-233-0254 Physical Medicine MD012733 5B111 Lafayette

Mire Geoffrey 202 Westgate Rd Lafayette LA 70506 Geoffrey Mire, MD 337-232-1802 Family Practice Lafayette
Stellingwort
h Mark 2390 W Congress Street Lafayette LA 70506 LSU - New Orleans 337-261-6381 Cardiology Lafayette

1368415 Coignet Kenneth 5140 Church St Lafitte LA 70067 WEST JEFFERSON PHYSICIAN 
SERVICES 5043496525 Hospitalist MD017241 52634 Jefferson

1131814 Vang Charlotte 212 W Mcneese St Lake Charles LA 70605 A Complete Foot Center, LLC 337-474-2233 Podiatry DPM0114 5DC18 Calcasieu

19903077 Matthews, 
Do Paul 840 W Bayou Drive Lake Charles LA 70601 Advanced Psychiatric Services 337-310--0153 Psychiatry DO021197 5CJ08 Calcasieu

1659371 Duhon, Dc David 2118 East Prim Lake 
Road Lake Charles LA 70601 Calcasieu Spinal Care 337-474-7700 Chiropractor DC6669 5T709 Calcasieu

1175609 Mousset Xavier 1605 Foster Lake Charles LA 70601 Christus Medical Group Cardiology 
Associates 3374395800 Cardiology MD15365R Calcasieu

1048739 Gilbert Timothy 2770 3rd Ave Lake Charles LA 70601 Endocrinology Center of Southwest 
LA LLC 337-494-4765 Endocrinology MD025625 4K269 Calcasieu

1419672 Belenchia Johnny 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Pulmonary Medicine 011408 4N0037460 Calcasieu

1184942 Byrd Gerald 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP Gastroenterology 011679 50796 Calcasieu

1106071 Chinn Albert 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Pulmonary Medicine MD018333 4A9633 Calcasieu

1018163 Digiglia John 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Family Practice MD019034 53385 Calcasieu

1193887 Fastabend Carl 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Cardiology MD04492R 5J483 Calcasieu

1048739 Gilbert Timothy 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Endocrinology MD025625 4K269 Calcasieu

1319961 Gilmore Richard 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Cardiology MD05753R 5M954 Calcasieu

1130664 Goolsby Henry 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP Hematology/Oncology 0201907 4N030 Calcasieu

Green Tyson 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Podiatry DPM200024 4N954 Calcasieu

Hale Steven 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Surgery, Orthopedic 4M030 Calcasieu
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1053368 Heinen David 5320 Lake Street Lake Charles LA 70601 Imperial Calcasieu Medical Group 
LLP 337-310-2273 Family Practice MD200386 5CR98 Calcasieu

1185833 Lebeau Thomas 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Family Practice MD0437R 539687460 Calcasieu

1695742 Lewis Ronald 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Internal Medicine MD1224R 5y423 Calcasieu

1195430 Louviere Eugene 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Otolaryngology 011932 B64441 Calcasieu

1423319 Morris Jason 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Family Practice MD025952 4F331 Calcasieu

1059609 Morton Craig 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Physical Medicine MD200691 4K557 Calcasieu

1310930 Nichols Paul 
Hooper

501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Gastroenterology MD053676R 5M845 Calcasieu

1927961 Noble John 1747 Imperial Blvd Lake Charles LA 70602 Imperial Calcasieu Medical Group 
LLP 337-721-7236 Surgery, Orthopedic MD020895 5R007 Calcasieu

Olivier Maureen 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Dermatology 015309 54443 Calcasieu

1487228 Oneal Keane 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Family Practice MD023808 5A675 Calcasieu

1430501 Peavy Todd 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Family Practice MD024836 5H4577460 Calcasieu

1385212 Perry James 1747 Imperial Blvd Lake Charles LA 70602 Imperial Calcasieu Medical Group 
LLP 337-721-7236 Surgery, Orthopedic MD17323 53530 Calcasieu

1306932 Primeaux Arthur 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Family Practice MD015601 54655 Calcasieu

1199711 Sanders Richard 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Family Practice MD03601R 557477460 Calcasieu

1428370 Sconzert Alan 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Psychiatry MD019239 5N201 Calcasieu

1150029 Sherk Mary 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Family Practice MD14581R 4E709 Calcasieu

1140872 Shimer Richard 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Surgery, General MD14655R 4E6517 Calcasieu

1487414 Springer Steve 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Family Practice MD023883 5CF97 Calcasieu

1196398 Tomek Barbara 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 3373128284 Radiology 15327R 4F647 Calcasieu

1175722 Varela Raul 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Rheumatology MD014338 556717460 Calcasieu

1073784 Wilder Errol 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Family Practice MD200582 4K639 Calcasieu

1658863 Williams Luke 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Pulmonary Medicine 20703 5W120 Calcasieu
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1454842 Williams Homer 501 Dr Michal Debakey 
Drive Lake Charles LA 70601 Imperial Calcasieu Medical Group 

LLP 337-433-8400 Family Practice MD09007R 5N946 Calcasieu

Lamkin, Pt Kerry 1709 W Prien Lake Road Lake Charles LA 70601 Lake Physical Therapy, LLC 337-474-5201 Physical Therapy PT02049R 4C741 Calcasieu

Rider, Dc Shaine 4451 Nelson Road Lake Charles LA 70605 Optimum Health Chiropractic 337-480-0027 Chiropractor DC1216 4B689 Calcasieu

Albro Daryl 646 W. Mcnese Lake Charles LA 70605
SOUTHWEST LOUISIANA 
SPORTS & REHABILITATION 
CENTER

337-475-1053 Physical Therapy PT4720 Calcasieu

Meche Sarah 646 W. Mcnese Lake Charles LA 70605
SOUTHWEST LOUISIANA 
SPORTS & REHABILITATION 
CENTER

337-475-1053 Physical Therapy PT3593 5DF91 Calcasieu

Meche Scott 646 W. Mcnese Lake Charles LA 70605
SOUTHWEST LOUISIANA 
SPORTS & REHABILITATION 
CENTER

337-475-1053 Occupational Therapy Z11745 5DF91 Calcasieu

Prince Raymond 646 W. Mcnese Lake Charles LA 70605
SOUTHWEST LOUISIANA 
SPORTS & REHABILITATION 
CENTER

337-475-1053 Physical Therapy PT6966 5DF91 Calcasieu

Thibodeaux Christoph
er 646 W. Mcnese Lake Charles LA 70605

SOUTHWEST LOUISIANA 
SPORTS & REHABILITATION 
CENTER

337-475-1053 Physical Therapy PT1020 5DF91 Calcasieu

Touchet Kevin 646 W. Mcnese Lake Charles LA 70605
SOUTHWEST LOUISIANA 
SPORTS & REHABILITATION 
CENTER

337-475-1053 Physical Therapy PT4168 5DF91 Calcasieu

1679232 Abushamat Abdel-
raouf

333 Dr Michael Debakey 
Dr Lake Charles LA 70601 The Kidney Clinic 337-494-7090 Nephrology MD11617R 1679232 Calcasieu

Shine Joseph 301 W. Airline Hwy Laplace LA 70068 ASCENSION PHYSICAL THERAPY 
CLINIC (985) 653-9242 Physical Therapy 3237 5C750 St John the 

Baptist

1092193 Foti Christoph
er 1610 Water St Lecompte LA 71346 Cenla Family Medical Center 318-776-9340 Family Practice MD201099 4N070C923 Rapides

Meadaa Reymond 1106a Port Arthur 
Terrace Leesville LA 71446 Leesville Heart Center, PMC 337-921-71 Cardiology Vernon

1313996 Ghanta Guru 1015 W Fertitta Blvd Leesville LA 71446 Leesville Surgical Clinic 3372394130 Surgery, General 05477R 51051 Vernon

Granger Shawn 506 S 6th Street Leesville LA 71446 W State Orthopedist & Sports 
Medicine 337-392-2330 Surgery, Orthopedic Vernon

1127647 Pande Hemant 1015 W Fertitta Blvd Leesville LA 71446 Western Louisiana Internal 
Medicine 1-337-239-4130 Gastroenterology 14565R 4E434 Vernon

Breaux Jeryl 3041 Fordoche Rd Livonia LA 70755 Innis Community Health Ctr 225-637-3535 Internal Medicine 025976 Pt Coupee

 1577804 Walker Joan 3041 Fordoche Rd Livonia LA 70755 Livonia Community Health Center 225-492-3775 Family Practice  025544 4E417 Pt Coupee

1026816 Romero James 411 S Main Street Loreauville LA 70552 James R Romero MD 1-337-229-4214 Family Practice MD008639 55837 Iberia

Melancon C 10900 Highway 3125 Ste 
D Lutcher LA 700715

639 BRPT-Lake Rehabilitation 2258691590 Physical Therapy Baton Rouge St. James

Jones Paul 389 Highway 21 Madisonville LA 70447 Jones Physical Therapy (985) 792-5996 Physical Therapy 01165F 4H696 St. Tammany
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Scarle Kristin 389 Highway 21 Madisonville LA 70447 Jones Physical Therapy (985) 792-5996 Physical Therapy 5176 4H696 St. Tammany

Murdock, Jr Gerald 1413 7th St Mamou LA 70554 Gerald E. Murdock, MD 337-468-3638 Surgery, General Evangeline

Panelli Victoria 803 Poinciana Ave Mamou LA 70554 Savoy Cancer Center-Mamou Clinic 1-337-468-3099 Oncology MD024025 4E467 Evangeline

1568171 Mclaughlin Kevin 804 Heavens Drive Mandeville LA 70471 Associated Surgical Specialist 985-845-2277 Otolaryngology 5H231 St. Tammany

1991562 Samuel David 233 St Anne Drive Mandeville LA 70471 David L. Samuel, MD 9856246650 Urology 10711R 5U669 St. Tammany

 1101672 Bradford Jr James 804 Heavens Dr Mandeville LA 70471 James L Bradford, Jr., MD 985-845-2677 Otolaryngology  MD009810  50264 St. Tammany

1119156 Gaber Edward 231 St Ann Dr Mandeville LA 70471 Metairie Institute-Comprehensive 
Health 985-624-5410 Internal Medicine MD011060 B62778 St. Tammany

192560 Quick, Dpm Kenneth 233 St Ann Drive Mandeville LA 70471 Northlake Foot and Ankle, Inc 985-727-3936 Podiatry DPM.PD117R 5N917 St. Tammany

Guillot Richard 804 Heavens Dr Mandeville LA 70471 Northshore Allergy and Immunology 9856491152 Allergy & Immunization St. Tammany

Boudreaux Benjamin 4000 Lonesome Bend Mandeville LA 70471 Northshore Plastic Surgery Surgery, Plastic MD201940 St. Tammany

1046230 Chandler, 
Jr Roderick 2330 N Causeway Blvd Mandeville LA 70471 Orthopaedic Clinic of Mandeville 985-674-1700 Surgery, Orthopedic 025612 4K100 St. Tammany

1531278 Van 
Deventer Paul 2330 N Causeway Blvd Mandeville LA 70471 Orthopaedic Clinic of Mandeville 985-674-1700 Orthopedics MD0083R 54393 St. Tammany

1386057 Kluchin Ronald 784 Asbury Drive Mandeville LA 70471 Ronald Kluchin, MD, APMC 985-626-8110 Internal Medicine 017699 55198 St. Tammany

Broussard Keith 295 Highland Drive Many LA 71449 Broussard Physical Therapy Clinic  
LLC (318) 256-6285 Physical Therapy 257 4C335 Sabine

Patton Melissa 295 Highland Drive Many LA 71449 Broussard Physical Therapy Clinic  
LLC (318) 256-6285 Occupational Therapy 200093 4C335 Sabine

Venturatos Steve 1111 Medical Center Blvd Marerro LA 70072 Metropolitan Gastroentrology 
Associates 5043496401 Gastroenterology Marrero Jefferson

Betrand Kellie 77695 Wagley Rd Maringouin LA 70757 Maringouin Medical Center, LLC 225-625-2313 Family Practice Iberville
1345491 Doucet Donald 77695 Wagley Rd Maringouin LA 70757 Maringouin Medical Center, LLC 225-625-2313 Family Practice MD016603 Iberville
1568970 Elliott Leon 77695 Wagley Rd Maringouin LA 70757 Maringouin Medical Center, LLC 225-625-2313 Family Practice MD025912 4E647 Iberville

Newton Dedra 77695 Wagley Rd Maringouin LA 70757 Maringouin Medical Center, LLC 225-625-2313 Family Practice Iberville
 1068535 Oneal James 77695 Wagley Rd Maringouin LA 70757 Maringouin Medical Center, LLC 225-625-2313 Family Practice MD009173  54465 Iberville

1429121 Ebersohn, 
Pt George 5435 Hwy 1 Marksville LA 71351 The Therapy Center of Avoyelles, 

LLC 1-318-253-8846 Physical Therapy PT03411F 5CX15 Avoyelles

 1183237 Kitahama Akio 1111 Medical Center Blvd Marrero LA 70072 A Kitahama MD and D Le MD 5043496403 Surgery, General  014383  5K143 Jefferson

Gallagher Daniel 4633 Wichers Drive Marrero LA 70072 Bone & Joint Clinic of New Orleans 5043917670 Orthopedics 020847 Jefferson

Habetz Scott 4633 Winchers Drive Marrero LA 70072 Bone & Joint Clinic of New Orleans 5043917670 Orthopedics Jefferson



Medicaid # Last Name First 
Name Address 1 City State Zip Provider Group Phone Specialty State License # Medicare Id Parish

Rozas Earl 4633 Wichers Drive Marrero LA 70072 Bone & Joint Clinic of New Orleans 5043917670 Orthopedics Jefferson

Shackleton Robert 4633 Wichers Drive Marrero LA 70072 Bone & Joint Clinic of New Orleans 5043917670 Orthopedics Jefferson

Todd James 4633 Wichers Drive Marrero LA 70072 Bone & Joint Clinic of New Orleans 5043917670 Orthopedics Jefferson

Rodriguez-
fierro Carlos 1111 Medical Center Blvd Marrero LA 70072 Cardiology Center 5043496350 Cardiology Jefferson

1001465 Smith George 1111 Medical Center Blvd Marrero LA 70072 Cardiology Center 5043496350 Cardiology MD.201339 4K488 Jefferson

1363774 Cashman Cory 1111 Medical Ctr Blvd Marrero LA 70072 Cory Cashman, MD 5043285703 Internal Medicine 017542 5M354 Jefferson

1797626 Applebaum Robert 1111 Medical Center Blvd Marrero LA 70072 Culicchia Neurological Clinic 504-340-6976 Neurology 010303 506345B422 Jefferson

1679836 Atkins Steven 1111 Medical Center Blvd Marrero LA 70072 Culicchia Neurological Clinic 504-340-6976 Neurology 11270R 5W805B422 Jefferson

1976938 Colvin Meda 1111 Medical Center Blvd Marrero LA 70072 Culicchia Neurological Clinic 504-340-6976 Neurology 019520 5R646 Jefferson

B62660 Culicchia Frank 1111 Medical Center Blvd Marrero LA 70072 Culicchia Neurological Clinic 504-340-6976 Neurology 16732 1388327 Jefferson

1197441 Dawson Robert 1111 Medical Center Blvd Marrero LA 70072 Culicchia Neurological Clinic 504-340-6976 Neurology 012699 5K9925B422 Jefferson

1484105 Fiore Jr Ronald 1111 Medical Center Blvd Marrero LA 70072 Culicchia Neurological Clinic 504-340-6976 Neurology 023649 4A9335B422 Jefferson

1651265 Freiberg John 1111 Medical Center Blvd Marrero LA 70072 Culicchia Neurological Clinic 504-340-6976 Neurology 09231R 5R685 Jefferson

B25681 Puente Michael 1111 Medical Center Blvd Marrero LA 70072 Culicchia Neurological Clinic 504-340-6976 Neurology 017973 1386847 Jefferson

1363359 Rynick Stephen 1111 Medical Center Blvd Marrero LA 70072 Culicchia Neurological Clinic 504-340-6976 Neurology 018522 525725B422 Jefferson

1677949 Steck John 1111 Medical Center Blvd Marrero LA 70072 Culicchia Neurological Clinic 504-340-6976 Neurology 020681 G25659 Jefferson

Toomer Andrea 1111 Medical Center Blvd Marrero LA 70072 Culicchia Neurological Clinic 504-340-6976 Neurology MD.201966 Jefferson

1362581 Truax Walter 1111 Medical Center Blvd Marrero LA 70072 Culicchia Neurological Clinic 504-340-6976 Neurology 06473R 5M3305B422 Jefferson

1047562 Murthy Deepthi 1111 Medical Center Blvd Marrero LA 70072 Deepthi Murthy MD APMC 504-349-6210 Infectious Disease 13497R 4F404 Jefferson

1308340 Blackman Harris 1111 Medical Center Blvd Marrero LA 70072 Harris Blackman, MD LLC 5043472141 Dermatology MD013299 50349 Jefferson

2115430 Jones Robert 
Walker 1111 Medical Center Blvd Marrero LA 70072 Harris Blackman, MD LLC 5043472141 Dermatology MD203620 4M961 Jefferson

Cospolich 
Dx Brian 1111 Medical Center Blvd Marrero LA 70072 Heart Clinic of Louisiana Diagnostic 

Services, APMC 504-349-6800 Cardiology Jefferson

Falterman 
Dx Chester 1111 Medical Center Blvd Marrero LA 70072 Heart Clinic of Louisiana Diagnostic 

Services, APMC 504-349-6800 Cardiology Jefferson
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Ferris Dx Samuel 1111 Medical Center Blvd Marrero LA 70072 Heart Clinic of Louisiana Diagnostic 
Services, APMC 504-349-6800 Cardiology Jefferson

Glade Dx Louis 1111 Medical Center Blvd Marrero LA 70072 Heart Clinic of Louisiana Diagnostic 
Services, APMC 504-349-6800 Cardiology Jefferson

Kerut Dx E 
Kenneth 1111 Medical Center Blvd Marrero LA 70072 Heart Clinic of Louisiana Diagnostic 

Services, APMC 504-349-6800 Cardiology Jefferson

Kushner Dx Frederick 1111 Medical Center Blvd Marrero LA 70072 Heart Clinic of Louisiana Diagnostic 
Services, APMC 504-349-6800 Cardiology Jefferson

1893803 Laguardia Stephen 1111 Medical Center Blvd Marrero LA 70072 Heart Clinic of Louisiana Diagnostic 
Services, APMC 504-349-6800 Cardiology MD203293 4M322 Jefferson

Levenson 
Dx Leslie 1111 Medical Center Blvd Marrero LA 70072 Heart Clinic of Louisiana Diagnostic 

Services, APMC 504-349-6800 Cardiology Jefferson

Matheney 
Dx Robert 1111 Medical Center Blvd Marrero LA 70072 Heart Clinic of Louisiana Diagnostic 

Services, APMC 504-349-6800 Cardiology Jefferson

Stein Dx Maureen 1111 Medical Center Blvd Marrero LA 70072 Heart Clinic of Louisiana Diagnostic 
Services, APMC 504-349-6800 Cardiology Jefferson

Cospolich Brian 1111 Medical Center Blvd Marrero LA 70072 Heart Clinic of Louisiana, APMC 504-349-6800 Cardiology Jefferson

Falterman Chester 1111 Medical Center Blvd Marrero LA 70072 Heart Clinic of Louisiana, APMC 504-349-6800 Cardiology Jefferson

Ferris Samuel 1111 Medical Center Blvd Marrero LA 70072 Heart Clinic of Louisiana, APMC 504-349-6800 Cardiology Jefferson

Glade Louis 1111 Medical Center Blvd Marrero LA 70072 Heart Clinic of Louisiana, APMC 504-349-6800 Cardiology Jefferson

1372854 Kerut Edmund 1111 Medical Center Blvd Marrero LA 70072 Heart Clinic of Louisiana, APMC 504-349-6800 Cardiology 07339R 53001 Jefferson

Kushner Frederick 1111 Medical Center Blvd Marrero LA 70072 Heart Clinic of Louisiana, APMC 504-349-6800 Cardiology Jefferson

1893803 Laguardia Stephen 1111 Medical Center Blvd Marrero LA 70072 Heart Clinic of Louisiana, APMC 504-349-6800 Cardiology MD203293 4M322 Jefferson

Levenson Leslie 1111 Medical Center Blvd Marrero LA 70072 Heart Clinic of Louisiana, APMC 504-349-6800 Cardiology Jefferson

Matheney Robert 1111 Medical Center Blvd Marrero LA 70072 Heart Clinic of Louisiana, APMC 504-349-6800 Cardiology Jefferson

Stein Maureen 1111 Medical Center Blvd Marrero LA 70072 Heart Clinic of Louisiana, APMC 504-349-6800 Cardiology Jefferson

 1183717 Chandrase
karan

Nagaraja
n 1111 Medical Ctr Blvd Marrero LA 70072 Hematology & Oncology Specialists 504-342-4708 Hematology/Oncology  04179R  50432 Jefferson

1366129 Kessler Robert 1111 Medical Center Blvd Marrero LA 70072 Hematology & Oncology Specialists 985-892-9090 Hematology/Oncology 06220R 52377 Jefferson

1191663 Seiler, Jr Milton 1111 Medical Ctr Blvd Marrero LA 70072 Hematology & Oncology Specialists 504-349-6336 Hematology/Oncology MD011655 5L092 Jefferson

Irwin Jr Thomas 1111 Medical Ctr Blvd 
#n40 Marrero LA 70072 Irwin, Kimble and Long 504-349-6400 Otolaryngology Jefferson

Kimble John 1111 Medical Blvd Marrero LA 70072 Irwin, Kimble and Long 504-349-6400 Otolaryngology Jefferson



Medicaid # Last Name First 
Name Address 1 City State Zip Provider Group Phone Specialty State License # Medicare Id Parish

Long Anne 1111 Medical Center Blvd Marrero LA 70072 Irwin, Kimble and Long 504-349-6400 Otolaryngology Jefferson

Waits Stefany 1111 Medical Ctr Blvd 
#n40 Marrero LA 70072 Irwin, Kimble and Long 504-349-6400 Otolaryngology 4568 5D078 Jefferson

Batson Robert 1111 Medical Center 
Blvd. Marrero LA 70072 LSU - New Orleans 504-349-6733 Surgery, Vascular Jefferson

Bazan Hernan 1111 Medical Center 
Blvd. Marrero LA 70072 LSU - New Orleans 504-349-6733 Surgery, General Jefferson

Dupin Charles 1111 Medical Center Blvd Marrero LA 70072 LSU - New Orleans 504-640-6490 Surgery, Plastic Jefferson

Palit Tapash 1111 Medical Center 
Blvd. Marrero LA 70072 LSU - New Orleans 504-349-6733 Surgery, Vascular Jefferson

Sheahan Claudie 1111 Medical Center 
Blvd. Marrero LA 70072 LSU - New Orleans 504-349-6733 Thoracic & Cardio 

Vascular Surgery Jefferson

Sheahan Malachi 1111 Medical Center 
Blvd. Marrero LA 70072 LSU - New Orleans 504-349-6733 Thoracic & Cardio 

Vascular Surgery Jefferson

1698628 Ellent Libby 1111 Medical Ctr Blvd Marrero LA 70072 Libby Ellent, MD 504-349-6390 Internal Medicine 12226R 5CG40 Jefferson

721313430 Colvin Meda 1111 Medical Center Blvd Marrero LA 70072 Meda Colvin LLC 504-934-8110 Neurology MD019520 5R646 Jefferson

1131300 Farris Kenneth 1111 Medical Center Blvd Marrero LA 70072 Metropolitan Gastroentrology 
Associates 5043496401 Gastroenterology 0313129 18026 Jefferson

Kedia Shantipra
kas 1111 Medical Center Blvd Marrero LA 70072 Metropolitan Gastroentrology 

Associates 5043496401 Gastroenterology Marrero Jefferson

Khan Abdul 1111 Medical Center Blvd Marrero LA 70072 Metropolitan Gastroentrology 
Associates 5043496401 Gastroenterology Marrero Jefferson

Lemann Rebekah 111111 Medical Center 
Blvd Marrero LA 70072 Metropolitan Gastroentrology 

Associates 5043496401 Gastroenterology Jefferson

Lilly James 1111 Medical Center Blvd Marrero LA 70072 Metropolitan Gastroentrology 
Associates 5043496401 Gastroenterology Marrero Jefferson

1576026 Marino Mark 1111 Medical Center Blvd Marrero LA 70072 Metropolitan Gastroentrology 
Associates 5043496401 Gastroenterology 24818 4F256 Jefferson

4M988 Pollack Scott 1111 Medical Ceter Blvd Marrero LA 70072 Metropolitan Gastroentrology 
Associates 5043496401 Gastroenterology MD200347 1070629 Jefferson

Reddy Sanjeeva 1111 Medical Ceter Blvd Marrero LA 70072 Metropolitan Gastroentrology 
Associates 5043496401 Gastroenterology Marrero Jefferson

Schibler Charles 1111 Medical Center Blvd Marrero LA 70072 Metropolitan Gastroentrology 
Associates 5043496401 Gastroenterology Marrero Jefferson

Tanenbau
m Rian 1111 Medical Ctr Blvd Marrero LA 70072 Metropolitan Gastroentrology 

Associates 5043496401 Gastroenterology Marrero Jefferson

1987051 Russo Michael 1111 Medical Center Blvd Marrero LA 70072 Michael Russo, MD 504-367-8577 Family Practice MD09346R 54723 Jefferson

1480401 Le Trac 1111 Medical Ctr Marrero LA 70072 New Orleans Nephrology 
Associates, LLC 5043496301 Nephrology MD022297 G66989 Jefferson

Deutsch Jules 1111 Medical Center Blvd Marrero LA 70072 New Orleans Urologic Institute 504-371-0071 Urology Jefferson
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Hughes Stephanie 1111 Medical Center Blvd Marrero LA 70072 New Orleans Urologic Institute 504-371-0071 Urology MD203152 Jefferson

 1151378 Landry Glenn 1111 Medical Center Blvd Marrero LA 70072 New Orleans Urologic Institute 504-371-0071 Urology  011421  5K224 Jefferson

 1974617 Frank Robert 1111 Medical Center Blvd Marrero LA 70072 Ochsner Health 504-349-4901 Cardiology MD10145R  5R924 Jefferson

Jackson Patrica 1111 Medical Center Blvd Marrero LA 70072-
3122 Patricia A Jackson, MD 504-349-2908 Internal Medicine Jefferson

Theis James 1111 Medical Center Blvd Marrero LA 70072 Patricia A Jackson, MD (504)349-2908 Family Practice Jefferson

Kang Judy 1111 Medical Center Blvd Marrero LA 70072 Pulmonary Medicine 5043496711 Pulmonary Medicine Jefferson

Lanasa Elaine 1111 Medical Center Blvd Marrero LA 70072 Pulmonary Medicine 5043496711 Pulmonary Medicine Jefferson

Lebrun Michel 1111 Medical Center Blvd Marrero LA 70072 Pulmonary Medicine 5043496711 Pulmonary Medicine Jefferson

1973254 Reza Ali 1301 Barataria Blvd Marrero LA 70072 Reza Heart & Vascular Institute, 
LLC 1-504-347-8253 Cardiology MD09458R 5R941 Jefferson

 1675181 Cummiskey 
Iii Robert 1111 Medical Center Blvd Marrero LA 70072 Southern Surgical Specialists 5043496713 Surgery, General  022089  5W631 Jefferson

 1107514 Divicenti Frank 1111 Medical Center Blvd Marrero LA 70072 Southern Surgical Specialists 504-349-6713 Surgery, General  009228  51293 Jefferson

Thomas Charles 1111 Medical Ctr Blvd Marrero LA 70072 Southern Surgical Specialists 504-834-0626 Surgery, General Jefferson

Mallik Tilak 1111 Medical Center Blvd Marrero LA 70072 Tilak K Mallik, MD  FACE LLC 504-349-6520 Endocrinology Jefferson

1929174 Acosta Scott 1111 Medical Ctr Blvd Marrero LA 70072 WEST JEFFERSON PHYSICIAN 
SERVICES (504) 349-6450 Internal Medicine 020534 5N991 Jefferson

1659347 Bowers Alan 1111 Medical Ctr Blvd Marrero LA 70072 WEST JEFFERSON PHYSICIAN 
SERVICES (504) 349-6450 Internal Medicine 5W248 Jefferson

1453579 Bryan Wesely 1111 Medical Center Blvd Marrero LA 70072 WEST JEFFERSON PHYSICIAN 
SERVICES 504-934-8100 Urology MD023316 4J822 Jefferson

1215970 Bryant Sara 1101 Medical Center Blvd Marrero LA 70072 WEST JEFFERSON PHYSICIAN 
SERVICES 504-349-1670 Pediatrics 201380 4N056 Jefferson

1439151 Cabrera Hector 1111 Medical Ctr Blvd Marrero LA 70072 WEST JEFFERSON PHYSICIAN 
SERVICES (504) 349-6450 Family Practice MD13819R 4A009 Jefferson

Deltoro Kamill 1111 Medical Center Blvd Marrero LA 70072 WEST JEFFERSON PHYSICIAN 
SERVICES 504-349-1670 Pediatrics Jefferson

1062588 Deschutter Mathieu 1101 Medical Center Blvd Marrero LA 70072 WEST JEFFERSON PHYSICIAN 
SERVICES 504-349-1670 Pediatrics MD026628 4N441 Jefferson

1358401 Desse Jean 1101 Medical Center Blvd Marrero LA 70072 WEST JEFFERSON PHYSICIAN 
SERVICES (504) 349-1656 Hospitalist 07002R 51443 Jefferson

1965162 Edell Dean 1111 Medical Center Blvd Marrero LA 70072 WEST JEFFERSON PHYSICIAN 
SERVICES 504-349-1670 Pediatrics 09610R 5R620 Jefferson

1355062 Everson Charles 1101 Medical Center Blvd Marrero LA 70072 WEST JEFFERSON PHYSICIAN 
SERVICES (504) 349-4901 Thoracic & Cardio 

Vascular Surgery MD06267R 50701 Jefferson
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Glass Jon 1111 Medical Center Blvd Marrero LA 70072 WEST JEFFERSON PHYSICIAN 
SERVICES 504-934-8100 Urology MD02541 Jefferson

1077909 Holmes Jimmie 1111 Medical Ctr Blvd Marrero LA 70072 WEST JEFFERSON PHYSICIAN 
SERVICES (504) 349-6450 Internal Medicine MD202594 Jefferson

Labadie Pablo 1111 Medical Center Blvd Marrero LA 70072 WEST JEFFERSON PHYSICIAN 
SERVICES 504-934-8100 Urology Jefferson

1179388 Le Kiet 1101 Medical Center Blvd Marrero LA 70072 WEST JEFFERSON PHYSICIAN 
SERVICES (504) 349-1656 Hospitalist 15237R 4F743 Jefferson

15083606 Lefort Athena 1111 Medical Center Blvd Marrero LA 70072 WEST JEFFERSON PHYSICIAN 
SERVICES 504-349-1670 Pediatrics MD201781 Jefferson

1074667 Meadows M 
Kathleen 1101 Medical Center Blvd Marrero LA 70072 WEST JEFFERSON PHYSICIAN 

SERVICES 504-349-1670 Pediatrics Jefferson

Nicholson-
uhl

Craig 
James 1111 Medical Center Blvd Marrero LA 70072 WEST JEFFERSON PHYSICIAN 

SERVICES (504) 349-6450 Family Practice AP05817 Jefferson

1056154 Saturno Emilio 1101 Medical Center Blvd Marrero LA 70072 WEST JEFFERSON PHYSICIAN 
SERVICES 504-349-1670 Pediatrics 14577R 4F781 Jefferson

1420786 Sinclair Heidi 1111 Medical Center Blvd Marrero LA 70072 WEST JEFFERSON PHYSICIAN 
SERVICES 504-349-1670 Internal Medicine MD025106 4N066 Jefferson

1678562 Spedale Sandra 1111 Medical Ctr Blvd Marrero LA 70072 WEST JEFFERSON PHYSICIAN 
SERVICES (504) 349-6450 Internal Medicine 5W956 Jefferson

West 
Jefferson 
Physicians 
Services Er 
Dept

Er 1101 Medical Center Blvd Marrero LA 70072 WEST JEFFERSON PHYSICIAN 
SERVICES 504-349-1670 Emergency Medicine Jefferson

1316431 Workman Mark 1111 Medical Center Blvd Marrero LA 70072 WEST JEFFERSON PHYSICIAN 
SERVICES 504-347-5511 Infectious Disease MD05461R 5L403 Jefferson

Wright Patricia 1111 Medical Ctr Blvd Marrero LA 70072 WEST JEFFERSON PHYSICIAN 
SERVICES (504) 349-6450 Internal Medicine MD016310 Jefferson

Digrado Joseph 4500 10th St Marrero LA 70072 Westside Orthopaedic Clinic 5043470243 Surgery, Orthopedic Jefferson
Katz Ralph 4500 10th St Marrero LA 70072 Westside Orthopaedic Clinic 5043470243 Surgery, Orthopedic Jefferson

Sanchez Fernando 4500 10th St Marrero LA 70072 Westside Orthopaedic Clinic 5043470243 Surgery, Orthopedic Jefferson

Hutchinson David 1111 Medical Center Blvd Marrero LA 70072 David B Hutchinson, MD, FACC 5043496131 Cardiology Jefferson

Cain Brian 1111 Medical Center Blvd Marrero LA 70072 Foot & Ankle Center 5043496633 Podiatry Jefferson

Elliott Denise 1111 Medical Ctr Blvd Marrero LA 70072 Foot & Ankle Center 5043496633 Podiatry Jefferson

Richter Erich 1111 Medical Center 
Blvd. Marrero LA 70072 LSU - New Orleans 504-340-6976 Neurosurgery Jefferson

Chee-awai Ronald 1111 Medical Center Blvd Marrero LA 70072 New Orleans Urologic Institute 504-371-0071 Urology Jefferson

Borron William 1111 Medical Ctr Blvd Marrero LA 70072 Pulmonary Medicine 5043496705 Pulmonary Medicine Jefferson

Harper Melody 18780 Hwy 22 Maurepas LA 70449 Linx Physical Therapy & Wellness 
Center 2256658600 Physical Therapy PT6832 5X689 Livingston



Medicaid # Last Name First 
Name Address 1 City State Zip Provider Group Phone Specialty State License # Medicare Id Parish

Linxwiler Marcy 18780 Hwy 22 Maurepas LA 70449 Linx Physical Therapy & Wellness 
Center 2256658600 Physical Therapy Livingston

1477095 Bennett, 
Np Justin 12489 Home Port Dr Maurepas LA 70449 Riverside Family Medicine 225-698-3435 Nurse Practitioner AP04254 4H429C822 Livingston

Family 
Medicine 
Llc

Riverside 12489 Home Port Dr Maurepas LA 70449 Riverside Family Medicine 225-698-3435 Family Practice Livingston

1172529 Tubb James 4228 Houma Blvd Metairie LA 70006 LA Heart, Lung and Vascular 
Institute of East Jefferson 5044542222 Thoracic & Cardio 

Vascular Surgery 55657 Jefferson

Delvin Iii Raymond 3717 Houma Blvd Metairie LA 70006 AEC Physicians LLC 504-835-5115 Anesthesiology RN094909 Jefferson

Jones Brandy 3717 Houma Blvd Metairie LA 70006 AEC Physicians LLC 504-835-5115 Anesthesiology RN096657 Jefferson
Lopez Rodrigo 3717 Houma Blvd Metairie LA 70006 AEC Physicians LLC 504-835-5115 Anesthesiology RN095695 Jefferson
Mccain Scott 3717 Houma Blvd Metairie LA 70006 AEC Physicians LLC 504-835-5115 Anesthesiology RN100697 Jefferson

1806773 Palm Michael 3717 Houma Blvd Metairie LA 70006 AEC Physicians LLC 504-835-5115 Anesthesiology RN109005 3B312 Jefferson
Poirrier Amber 3717 Houma Blvd Metairie LA 70006 AEC Physicians LLC 504-835-5115 Anesthesiology RN101927 Jefferson
Smith Brian 3717 Houma Blvd Metairie LA 70006 AEC Physicians LLC 504-835-5115 Anesthesiology AP05705 3B047 Jefferson
Washingto
n Dartain 3717 Houma Blvd Metairie LA 70006 AEC Physicians LLC 504-835-5115 Anesthesiology RN103436 3A609 Jefferson

1686034 Schmidt, 
Dpm Brian 3510 Severn Ave Metairie LA 70002 Brian Schmidt, DPM 5044551777 Podiatry PD185R 5H037 Jefferson

Mitchell Jonathan 5008 W. Esplanade Metairie LA 70006 Crescent City Physical Therapy Inc (504) 885-9675 Physical Therapy 6910 5c460 Jefferson

Varuso Susan 5008 W. Esplanade Metairie LA 70006 Crescent City Physical Therapy Inc (504) 885-9675 Occupational Therapy Z10704 5c460 Jefferson

Mazoue Clayton 3800 Houma Blvd, Ste 
325 Metairie LA 70006 East Jefferson Primary Care, LLC (504) 888-7111 Family Practice 200841 Jefferson

 1339288 Bleich Stanley 4228 Houma Blvd Metairie LA 70006 Cardiology Associates of Jefferson, 
APC 504-456-2415 Cardiology 06302R  5M934 Jefferson

Malik Arshed 4228 Houma Blvd Metairie LA 70006 Cardiology Associates of Jefferson, 
APC 504-456-2415 Cardiology Jefferson

 13877681 Bourgeois Roland 4224 Houma Blvd Metairie LA 70006 Cardiovascular Specialists, Inc (504)455-0842 Cardiology  55958 Jefferson
1076457 Deffer Orlando 4224 Houma Blvd Metairie LA 70006 Cardiovascular Specialists, Inc (504)455-0842 Cardiology 15724R Jefferson
 1309869 Eiswirth Clement 4224 Houma Blvd Metairie LA 70006 Cardiovascular Specialists, Inc (504) 455-0842 Cardiology  509886696 Jefferson
 1398241 Mailander Lois 4224 Houma Blvd Metairie LA 70006 Cardiovascular Specialists, Inc (504) 455-0842 Cardiology  5N0196696 Jefferson

Pappas Nicholas 4224 Houma Blvd Metairie La 70006 Cardiovascular Specialists, Inc 5044550842 Cardiology Jefferson
 1348015 Tilton Gregory 4224 Houma Blvd Metairie LA 70006 Cardiovascular Specialists, Inc 5044550842 Cardiology  5M6566696 Jefferson
1971006 Lorio Chantal 4320 Houma Blvd Metairie LA 70006 Chantal B. Lorio, DPM 504-309-0534 Podiatry PD138R 5R721 Jefferson

4164 N 
Causeway 
Clinic

Daughter
s Of 
Charity

4164 N Causeway Metairie LA 70001 Daughters of Charity Services of 
NO 504-207-3060 Internal Medicine Jefferson

1693588 Centanni Eva 
Blanche 4164 N Causeway Metairie LA 70001 Daughters of Charity Services of 

NO 504-207-3060 Pediatrics MD09767R G45598 Jefferson
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NP6001 Collins, Np Lynette 4164 N Causeway Metairie LA 70001 Daughters of Charity Services of 
NO 504-207-3060 Nurse Practitioner NP039250 Jefferson

1367389 Dal Corso Mark 4164 N Causeway Metairie LA 70001 Daughters of Charity Services of 
NO 504-207-3060 Internal Medicine MD07331R Jefferson

Howard Krystal 4164 N Causeway Metairie LA 70001 Daughters of Charity Services of 
NO 504-207-3060 Nurse Practitioner RN0088842 Jefferson

Langford, 
Np Cynthia 4164 N Causeway Metairie LA 70001 Daughters of Charity Services of 

NO 504-207-3060 Nurse Practitioner RN9775AP03447 5X994 Jefferson

1965651 Post Robert 4164 N Causeway Metairie LA 70001 Daughters of Charity Services of 
NO 504-207-3060 Family Practice MD09593R F55868 Jefferson

Pratt Coleman 4164 N Causeway Metairie LA 70001 Daughters of Charity Services of 
NO 504-207-3060 Internal Medicine MD201303 4K548 Jefferson

1506001 Raman Radha 4164 N Causeway Metairie LA 70001 Daughters of Charity Services of 
NO 504-207-3060 General Practice PGY.2.LSUN-FP Jefferson

Raman Sarat 4164 N Causeway Metairie LA 70001 Daughters of Charity Services of 
NO 504-207-3060 Family Practice MD025881 Jefferson

1541318 Sabastian Irene 4164 N Causeway Metairie LA 70001 Daughters of Charity Services of 
NO 504-207-3060 Family Practice MD12655R 5A644 Jefferson

Debessone
t David 4315 Houma Blvd Metairie LA 70006 David A Debessonet, MD (504) 889-5340 Urology Jefferson

1376841 Schneider David 3225 Danny Park Metairie LA 70002 David M Schneider, MD, APMC 504-889-0550 Allergy & Immunization 017340 54494C773 Jefferson
1492264 Myers David 701 Metairie Rd Metairie LA 70005 David Myers, MD 5048339440 Internal Medicine 5A179 Jefferson
 1320536 Burris Debra 110 Veterans Blvd Metairie LA 70005 Debra L Burris, MD 5042451245 Neurology  5J180 Jefferson
1681661 Miller Jr Harold 3901 Houma Blvd Metairie LA 70006 Diabetes and Metabolism Assoc 5044551300 Internal Medicine 09306R 4F958 Jefferson

1577723 Tran Tuan-huy 3901 Houma Blvd Metairie LA 70006 Diabetes and Metabolism Assoc 5044551300 Endocrinology 025361 5H753 Jefferson

Wise Jonathan 3901 Houma Blvd Metairie LA 70006 Diabetes and Metabolism Assoc 5044551300 Endocrinology MD.07110R BW0654714 Jefferson

Lonseth Eric 4228 Houma Blvd Metairie LA 70006 East Jefferson Cardiac, Thoracic & 
Vascular Surgery 5044542222 Pain Management 026075 4K786 Jefferson

1370177 Roach Harry 4228 Houma Blvd Metairie LA 70006 East Jefferson Cardiac, Thoracic & 
Vascular Surgery 5044542222 Thoracic & Cardio 

Vascular Surgery 015840 53028 Jefferson

Kelley Glenn 4200 Houma Blvd Metairie LA 70006 East Jefferson Cardiology 
Consultants 5044542222 Cardiology MD025489 Jefferson

Menszer Gary 4200 Houma Blvd Metairie LA 70006 East Jefferson Cardiology 
Consultants 5044542222 Cardiology MD014182 Jefferson

1316318 Preis Lehman 4200 Houma Blvd Metairie LA 70006 East Jefferson Cardiology 
Consultants 5044542222 Cardiology MD013161 B91496 Jefferson

Glorioso Monty 3800 Houma Blvd, Ste 
325 Metairie LA 70006 East Jefferson Internal Medicine (504) 888-7111 Internal Medicine Jefferson

Levy Lawrence 3800 Houma Blvd, Ste 
325 Metairie LA 70006 East Jefferson Internal Medicine (504) 888-7111 Internal Medicine Jefferson

1310271 Levy Lawrence 3800 Houma Blvd, Ste 
325 Metairie LA 70006 East Jefferson Internal Medicine (504) 888-7111 Internal Medicine 013244 53257 Jefferson
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1060615 Lupin Arnold 3800 Houma Blvd, Ste 
325 Metairie LA 70006 East Jefferson Internal Medicine (504) 888-7111 Internal Medicine 53873 Jefferson

1368610 Naccari Brian 3800 Houma Blvd, Ste 
325 Metairie LA 70006 East Jefferson Internal Medicine (504) 888-7111 Internal Medicine 019111 53304 Jefferson

109411 Parker Clevis 3800 Houma Blvd, Ste 
325 Metairie LA 70006 East Jefferson Internal Medicine (504) 888-7111 Internal Medicine MD025383 082415 Jefferson

1371076 Pollock Robert 3800 Houma Blvd, Ste 
325 Metairie LA 70006 East Jefferson Internal Medicine (504) 888-7111 Internal Medicine MD18058 52222 Jefferson

1057169 Rogers James 3800 Houma Blvd Metairie LA 70006 East Jefferson Internal Medicine (504) 888-7111 Internal Medicine 007821 5K787 Jefferson

1199508 Angelico Blaise 3800 Houma Blvd, Ste 
325 Metairie LA 70006 East Jefferson Physicians Group 

LLC (504) 888-7111 Internal Medicine MD014132 5M21457142 Jefferson

13877681 Bourgeois Roland 4224 Houma Blvd Metairie LA 70006 East Jefferson Physicians Group 
LLC (504)455-0842 Cardiology MD016573 55958 Jefferson

1370207 Brothers Michael 4228 Houma Blvd Metairie LA 70006 East Jefferson Physicians Group 
LLC 5044542222 Thoracic & Cardio 

Vascular Surgery 05390R B61556 Jefferson

1997978 Champlin Stephen 4228 Houma Blvd Metairie LA 70006 East Jefferson Physicians Group 
LLC 5044542222 OBGYN 09202R 5U786 Jefferson

1358703 Collins Bradley 3800 Houma Blvd, Ste 
325 Metairie LA 70006 East Jefferson Physicians Group 

LLC (504) 888-7111 Internal Medicine 017242 51903 Jefferson

1483605 Collins Sean 4228 Houma Blvd Metairie LA 70006 East Jefferson Physicians Group 
LLC 504-454-5505 Urology MD023607 4F041 Jefferson

1575208 Dantagnan Frederick 3800 Houma Blvd, Ste 
325 Metairie LA 70006 East Jefferson Physicians Group 

LLC (504) 888-7111 Internal Medicine MD024747 4E268 Jefferson

1076457 Deffer Orlando 4224 Houma Blvd Metairie LA 70006 East Jefferson Physicians Group 
LLC (504)455-0842 Cardiology MD15724R Jefferson

1159565 Dugan Fortune 4200 Houma Blvd Metairie LA 70006 East Jefferson Physicians Group 
LLC 5044542222 Cardiology MD010902 5L802 Jefferson

1309869 Eiswirth Clement 4224 Houma Blvd Metairie LA 70006 East Jefferson Physicians Group 
LLC (504)455-0842 Cardiology MD015779 Jefferson

1351121 Finney Iii John 3800 Houma Blvd, Ste 
325 Metairie LA 70006 East Jefferson Physicians Group 

LLC (504) 888-7111 Internal Medicine MD017270 51122 Jefferson

1398241 Mailander Lois 4224 Houma Blvd Metairie LA 70006 East Jefferson Physicians Group 
LLC (504)455-0842 Cardiology MD07731R 5N0196696 Jefferson

1315141 Pappas Nicholas 4224 Houma Blvd Metairie LA 70006 East Jefferson Physicians Group 
LLC (504)455-0842 Cardiology MD013998 54626 Jefferson

1485501 Raymond Sidney 3800 Houma Blvd, Ste 
325 Metairie LA 70006 East Jefferson Physicians Group 

LLC (504) 888-7111 Internal Medicine MD023838 5E907DH01 Jefferson

1348015 Tilton Gregory 4224 Houma Blvd Metairie LA 70006 East Jefferson Physicians Group 
LLC (504)455-0842 Cardiology MD014901 5M656 Jefferson

1990833 Linares Luis 4204 Houma Blvd Metairie LA 70006 East Jefferson Radiation Oncology, 
LLC 504-454-7150 Radiation Oncology MD10119R 5U417 Jefferson

1907944 Monsour Paul 4204 Houma Blvd Metairie LA 70006 East Jefferson Radiation Oncology, 
LLC 504-454-7150 Radiation Oncology MD019587 5N407 Jefferson

1308447 Padmanab
ha

Siddharth
a 4204 Houma Blvd Metairie LA 70006 East Jefferson Radiation Oncology, 

LLC 504-454-7150 Radiation Oncology 202408 4N386 Jefferson
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1168556 Hevron John 4228 Houma Blvd Metairie LA 70006 East Jefferson Women's Care 5044542222 OBGYN 011355 5L37B Jefferson
1389412 Hoerner David 4228 Houma Blvd Metairie LA 70006 East Jefferson Women's Care 5044542222 OBGYN MD017282 53092 Jefferson
1308234 Kennedy Thomas 4228 Houma Blvd Metairie LA 70006 East Jefferson Women's Care 5044542222 OBGYN MD013932 52768 Jefferson
1149543 Nobles Bennie 4228 Houma Blvd Metairie LA 70006 East Jefferson Women's Care 5044542222 OBGYN 0011582 54463 Jefferson

1399868 Barrilleaux Christoph
er 3860 Houma Blvd Metairie LA 70006 Eastbank Gastroenterology 504-835-5115 Gastroenterology 015759 5N031 Jefferson

1312118 Harrington John 3860 Houma Blvd Metairie LA 70006 Eastbank Gastroenterology 504-835-5115 Gastroenterology 05350R 5M969 Jefferson
Casey Lisa 4228 Houma Blvd Metairie LA 70006 Family Practice Center 504-883-3736 Family Practice 200922 Jefferson

1940089 Cucchiara Charles 4228 Houma Blvd Metairie LA 70006 Family Practice Center 504-883-3736 Family Practice MD010401 51280 Jefferson
1940089 Euans David 4228 Houma Blvd Metairie LA 70006 Family Practice Center 504-883-3736 Family Practice 05578R 51356 Jefferson
5y334 Magonet Gordon 4228 Houma Blvd Metairie LA 70006 Family Practice Center 504-883-3736 Family Practice MD12095R 1940089 Jefferson
1329274 Russ John 4228 Houma Blvd Metairie LA 70006 Family Practice Center 504-883-3736 Family Practice 015424 55827 Jefferson
1313122 Ryan Robert 4228 Houma Blvd Metairie LA 70006 Family Practice Center 504-883-3736 Family Practice MD012760 55469 Jefferson

Monte Frank 3800 Houma Blvd Metairie LA 70006 Frank Monte, MD 504-889-9877 Family Practice Jefferson
1684368 Montalvo Hector 3020 Kingman Street Metairie LA 70006 Hector Montalvo, MD, APMC 5048883292 Internal Medicine 11802R F85751 Jefferson

1326313 Black Marcus 4228 Houma Blvd Metairie LA 70006 Hematology & Oncology Specialists 985-892-9090 Hematology/Oncology 05701R 5F818 Jefferson

1672319 Cosgriff Thomas 4228 Houma Blvd Metairie LA 70006 Hematology & Oncology Specialists 985-892-9090 Hematology/Oncology 09581R 5R542 Jefferson

Sonnier Scott 4228 Houma Blvd Metairie LA 70006 Hematology & Oncology Specialists 504-897-8970 Hematology/Oncology Jefferson

Ilgenfritz Burr 4224 Houma Blvd Metairie LA 70006 Ilgenfritz, French and Worley MDs (504)456-5120 Otolaryngology Jefferson

Worley Newland 4224 Houma Blvd Metairie LA 70006 Ilgenfritz, French and Worley MDs (504)456-5120 Otolaryngology Jefferson

 1949001 Blais Christoph
er 4300 Houma Blvd Metairie LA 70006 Infectious Disease (504) 455-4622 Infectious Disease  5Y506 Jefferson

 1949001 Failla Diane 4300 Houma Blvd Metairie LA 70006 Infectious Disease (504) 455-4622 Infectious Disease  5C427 Jefferson
 1949001 Rabito Jr Frank 4300 Houma Blvd Metairie LA 70006 Infectious Disease 5044554622 Infectious Disease  5N611 Jefferson

Jeanfreau Robert 3800 Houma Blvd Metairie LA 70006 Jeanfreau & Jeanfreau LLC (504) 779-5859 Internal Medicine Jefferson
Jeanfreau Wallace 3800 Houma Blvd Metairie LA 70006 Jeanfreau & Jeanfreau LLC (504) 779-5859 Internal Medicine Jefferson

1388114 Nuttli Thomas 4200 Houma Blvd Metairie LA 70006 Jefferson Pulmonary Associates 5044545205 Pulmonary Medicine 5J582 Jefferson
 1990833 Linares Luis 4204 Houma Blvd Metairie LA 70006 Jefferson Radiation Oncology 5044541727 Radiation Oncology  5U417 Jefferson

Monsour Paul 4204 Houma Blvd Metairie LA 70006 Jefferson Radiation Oncology 5044541727 Radiation Oncology  5N407 Jefferson
1133116 Carradine John 3800 Houma Blvd Metairie LA 70006 John Carradine, DPM 5048882797 Podiatry PD0111 5CE61 Jefferson

Biundo Jr Joseph 4315 Houma Blvd, Ste 
303 Metairie LA 70006 Joseph J Biundo, MD APMC (504)889-5242 Rheumatology Jefferson

Sampognar
o Iii Joseph 3800 Houma Blvd  # 230 Metairie LA 70006 Joseph Sampognaro III, MD 504 889-9877 Internal Medicine Jefferson

Uddo Joseph 4224 Houma Blvd Metairie LA 70006 Joseph Uddo, MD 5044544441 Surgery, General  51315 Jefferson
 1317144 Contreary Kelvin 4224 Houma Blvd Metairie LA 70006 Kelvin J Contreary, MD LLC (504) 454-6338 Surgery, General  5K107B447 Jefferson

Pippin Gregory 4421 Chastant Street Metairie LA 70006 LA Cosmetic Surgery Center 504.887.3223 Surgery, Plastic 14971R Jefferson

068128 Chermansk
y

Christoph
er 4228 Houma Blvd Metairie LA 70006 LSU - New Orleans 504-412-1600 Urology 4N544 Jefferson
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Hoxsey Rodney 4300 Houma Blvd Metairie LA 70006 LSU - New Orleans 504-412-1600 OBGYN Jefferson
Nolan Thomas 4300 Houma Blvd Metairie LA 70006 LSU - New Orleans 504-412-1600 OBGYN Jefferson
Post Robert 111 N. Causeway Blvd. Metairie LA 70001 LSU - New Orleans 504-482-0084 Family Practice Jefferson
Stokes Harold 4228 Houma Blvd Metairie LA 70006 LSU - New Orleans 504-412-1600 Surgery, General Jefferson

1367443 Soto Luis 4300 Houma Blvd Metairie LA 70006 Luis F Soto, MD 5044553500 Cardiology 06730R 53086 Jefferson

Ware David 701 Metairie Road Metairie LA 70005 Orthopedic & Sports Therapy of 
Metairie (504) 831-3227 Physical Therapy PT03141 5s662 Jefferson

Glovinsky Marc 3939 Houma Blvd Metairie LA 70006 Marc S Glovinsky, MD 5044542900 Podiatry  5E455 Jefferson

1933538 Brenner Howard 4228 Houma Blvd Metairie LA 70006 Metropolitan Gastroentrology 
Associates 5044568020 Gastroenterology MD08309R 5R118 Jefferson

Catinis Georges 4228 Houma Blvd Metairie LA 70006 Metropolitan Gastroentrology 
Associates 5044568020 Gastroenterology Marrero Jefferson

1199036 Gold Melvin 4228 Houma Blvd Metairie LA 70006 Metropolitan Gastroentrology 
Associates 5044568020 Gastroenterology 011748 5L882 Jefferson

Meyers William 4228 Houma Blvd Metairie LA 70006 Metropolitan Gastroentrology 
Associates 5044568020 Gastroenterology Marrero Jefferson

Puente George 4228 Houma Blvd Metairie LA 70006 Metropolitan Gastroentrology 
Associates 504568020 Gastroenterology Marrero Jefferson

1215040 Reiss Gary 4228 Houma Blvd Metairie LA 70006 Metropolitan Gastroentrology 
Associates 5044568020 Gastroenterology 200117 4K766 Jefferson

Wegmann Mark 4228 Houma Blvd Metairie LA 70006 Metropolitan Gastroentrology 
Associates 5044568020 Gastroenterology Marrero Jefferson

Rivera Miguel 3020 Kingman St Metairie LA 70006-
6673 Miguel P Rivera, MD 504-888-3292 Endocrinology Jefferson

1493538 Zaveri Kiran 4315 Houma Blvd, Ste 1 Metairie LA 70006 Kiran Zaervi, MD 504-889-5247 Internal Medicine 24626 5E495 Jefferson

 1908720 Burvant John 3939 Houma Blvd Metairie LA 70006 Pontchartrain Bone & Joint Clinic 5048856464 Orthopedics  5R643 Jefferson
 1185264 Garoutte John 3939 Houma Blvd Metairie LA 70006 Pontchartrain Bone & Joint Clinic 5048856464 Orthopedics  010099  51019 Jefferson

Guichard Darek 401 Veterans Memorial 
Hwy Metairie LA 7006 Pontchartrain Bone & Joint Clinic 5048856464 Podiatry  5N000 Jefferson

Haddad Jr Charles 3939 Houma Blvd Metairie LA 70006 Pontchartrain Bone & Joint Clinic 5048856464 Orthopedics  200175  5C062 Jefferson
 1306835 Montz John 3939 Houma Blvd Metairie LA 70006 Pontchartrain Bone & Joint Clinic 5048856464 Orthopedics  5M462 Jefferson
 1117633 Ploger Wilmot 3939 Houma Blvd Metairie LA 70006 Pontchartrain Bone & Joint Clinic 5048856464 Orthopedics  54784 Jefferson
 1368342 Sketchler Jeffrey 3939 Houma Blvd, #21 Metairie LA 70006 Pontchartrain Bone & Joint Clinic 504-885-6464 Surgery, Orthopedic 019150  55263 Jefferson

 1361194 Harris Friedrichs 4409 Utica St Metairie LA 70006 New Orleans Nephrology 
Associates, LLC 5044573687 Nephrology  5M818 Jefferson

1042986 Kim Hui 4409 Utica St Metairie LA 70006 New Orleans Nephrology 
Associates, LLC 5044573687 Nephrology MD057214 AL897Z Jefferson

 1925063 Lindberg Jill 4409 Utica St Metairie LA 70006 New Orleans Nephrology 
Associates, LLC 5044573687 Nephrology  5N896 Jefferson

Molina Miguel 4409 Utica St Metairie LA 70006 New Orleans Nephrology 
Associates, LLC 5044573687 Nephrology Jefferson

1689891 Morris Steven 4409 Utica Street Metairie LA 70006 New Orleans Nephrology 
Associates, LLC 5044573687 Nephrology 021172 54168 Jefferson
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1999318 Rivera 
Rodriguez Gabriel 4409 Utilca Street Metairie LA 70006 New Orleans Nephrology 

Associates, LLC 5044565131 Nephrology 5U790 Jefferson

Murphy Michael 3939 Houma Blvd.-dr 
Row Metairie LA 70006 Orthopedic Rehab Clinic of Metairie (504) 885-9121 Physical Therapy 392 5C530 Jefferson

Porche Edwin 3939 Houma Blvd.-dr 
Row Metairie LA 70006 Orthopedic Rehab Clinic of Metairie (504) 885-9121 Physical Therapy 00154R 5C530 Jefferson

Porche Robert 3939 Houma Blvd.-dr 
Row Metairie LA 70006 Orthopedic Rehab Clinic of Metairie (504) 885-9121 Physical Therapy 3522 5C530 Jefferson

Parikh Parimal 3800 Houma Blvd Metairie LA 70006 Parimal Parikh, MD 504-464-8707 Internal Medicine Jefferson

1932523 Romaguera Pedro 3800 Houma Blvd Metairie LA 70006 Pedro N Romaguera MD 1-504-465-2223 Internal Medicine MD09148R 5R1327 Jefferson

 1098868 Morgan Rollin 4224 Houma Blvd Metairie LA 70006 R. Douglas Morgan, MD 5044565180 Internal Medicine  010800  5K819 Jefferson
1332623 Airhart Richard 4315 Houma Blvd Metairie LA 70006 RICHARD AIRHART, MD (504) 889-5340 Urology MD012465 5L375CE86 Jefferson

 1146129 Deboisblan
c Rene 4224 Houma Blvd Metairie LA 70006 Rene L deBoisblanc, MD LLC 504-454-6338 Surgery, General  5M146B447 Jefferson

Velez Robert 4224 Houma Blvd Metairie LA 70006 Robert J Velez, MD (504) 889-5255 Surgery, General Jefferson
 1195413 Veith Robert 4224 Houma Blvd Metairie LA 70006 Robert W Veith M.D. LLC 5044550600 Hematology/Oncology  5M921 Jefferson

1191205 Rolston William 4224 Houma Blvd Metairie LA 70006 Rolston Cardiovascular Associates, 
LLC 504-454-9006 Cardiology MD11699 5K7826696 Jefferson

Rooney James 3939 Houma Blvd Metairie LA 70006 SOUTH SHORE MEDICAL ASSOC (504) 779-5678 Internal Medicine Jefferson

Couret Leland 3000 Severn Avenue Metairie LA 70002 SOUTHSHORE PHYSICAL 
THERAPY, LLC (504) 885-8969 Physical Therapy 4415 4C661 Jefferson

Cusimano Gabrielle 3000 Severn Avenue Metairie LA 70002 SOUTHSHORE PHYSICAL 
THERAPY, LLC (504) 885-8969 Physical Therapy 6956 4C661 Jefferson

 1579874 Lundgren Justin 4228 Houma Blvd Metairie LA 70006 Southern Brain & Spine 5044540141 Physical Medicine  4F686C421 Jefferson
 1485268 Nicotri Jr Thomas 3421 N Causeway Metairie LA 70006 Thomas Nicotri, Jr, MD, LLC 5048851670 Pathology  023801  4E163 Jefferson

Levy, Iii Walter 4228 Houma Blvd Metairie LA 70006 Urology Associates of Louisiana 5044540755 Urology Jefferson
Paddock Richard 4228 Houma Blvd Metairie LA 70006 Urology Associates of Louisiana 5044540755 Urology Jefferson
Rabin Ronald 4228 Houma Blvd Metairie LA 70006 Urology Associates of Louisiana 5044540755 Urology Jefferson
Le Van 4315 Houma Blvd Metairie LA 70006 Van T Le, MD 5048895249 Internal Medicine Jefferson

 1132667 Eversmeye
r Walter 4315 Houma Blvd Metairie LA 70006 Walter H. Eversmeyer, MD 5048895242 Rheumatology  4E206 Jefferson

Bedestani Ahmet 4300 Houma Blvd Metairie LA 70006 LSU - New Orleans 504-412-1600 OBGYN Jefferson
Boyd Clay 4228 Houma Blvd Metairie LA 70006 LSU - New Orleans 504-412-1600 Urology Jefferson

Chau Ann 4200 Houma Blvd Metairie LA 70011 LSU - New Orleans 504-456-5446 Maternal/Fetal Medicine Jefferson

Chesson Ralph 4228 Houma Blvd Metairie LA 70006 LSU - New Orleans 504-412-1600 OBGYN Jefferson

Ibeanu Okechuk
wu 4228 Houma Blvd Metairie LA 70006 LSU - New Orleans 504-412-1600 OBGYN Jefferson

Lacour Stephen 4228 Houma Blvd Metairie LA 70006 LSU - New Orleans 504-412-1600 Urology Jefferson

Maupin Robert 4300 Houma Blvd Metairie LA 70006 LSU - New Orleans 504-412-1600 Maternal/Fetal Medicine Jefferson
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Miller Joseph 4300 Houma Blvd Metairie LA 70006 LSU - New Orleans 504-412-1600 Maternal/Fetal Medicine Jefferson

Winters Jack 4228 Houma Blvd Metairie LA 70006 LSU - New Orleans 504-412-1600 Urology Jefferson
Scully Jr Cyril 3510 Severn Ave Metarie LA 70002 C.M. Scully, DPM 504-455-1777 Podiatry Jefferson
Boardman Brent 1910 Stubbs Avenue Monroe LA 71201 Ouachita Physical Therapy (318) 323-3031 Physical Therapy PT04764R 5C751 Ouachita
Enlow Brian 1910 Stubbs Avenue Monroe LA 71201 Ouachita Physical Therapy (318) 323-3031 Physical Therapy 7456 5C751 Ouachita
Guilbeau Glenn 1910 Stubbs Avenue Monroe LA 71201 Ouachita Physical Therapy (318) 323-3031 Physical Therapy 999 5C751 Ouachita

Richardson Jon 1910 Stubbs Avenue Monroe LA 71201 Ouachita Physical Therapy (318) 323-3031 Physical Therapy 6932 5C751 Ouachita

Harwood Andrew 1201 David Dr Morgan City LA 70380 OncoLogics, LLC 337-237-2057 Radiation Oncology St. Martin/St. 
Mary

Wilt Stephen 1201 David Dr Morgan City LA 70380 OncoLogics, LLC 337-237-2057 Radiation Oncology St. Martin/St. 
Mary

Wortham Angela 1201 David Dr Morgan City LA 70380 OncoLogics, LLC 337-237-2057 Radiation Oncology MD203417 St. Martin/St. 
Mary

Prellop Perri 1201 David Dr Morgan City LA 70380 OncoLogics, LLC 337-237-2057 Hematology/Oncology St. Martin/St. 
Mary

Guidroz Richard 132 East 5th Street Natchitoches LA 71457 Guidroz Physical Therapy (318) 352-9643 Physical Therapy 264 56195 Natchitoches

Jones Jerry 132 East 5th Street Natchitoches LA 71457 Guidroz Physical Therapy (318) 352-9643 Physical Therapy 05046R 56195 Natchitoches

Miller Mary 132 East 5th Street Natchitoches LA 71457 Guidroz Physical Therapy (318) 352-9643 Physical Therapy 276 56195 Natchitoches

Parker Jason 132 East 5th Street Natchitoches LA 71457 Guidroz Physical Therapy (318) 352-9643 Physical Therapy 4383 56195 Natchitoches

1676543 Sigue Gerard 609 Rue Debrille New Iberia LA 70563 Acadiana Renal Physicians 337-560-1144 Nephrology MD022140 5W676 Iberia
1339814 Cousin George 2309 East Main Street New Iberia LA 70560 Family Medicine Clinic 1-337-367-0271 Family Practice MD016174 5L711 Iberia
1333093 Mata Jose 2309 East Main Street New Iberia LA 70560 Family Medicine Clinic 1-337-367-0271 Family Practice MD015812 5K438 Iberia
1462462 Green Justin 2309 E Main Street New Iberia LA 70560 Iberia Foot Specialists LLC 337-364-8878 Podiatry PD324R 5CM07 Iberia

Hojaili Bernard 2312 E Main Street, Ste 
C New Iberia LA 70560 Iberia General Hospital & Medical 

Center 337-560-1711 Rheumatology Iberia

1042129 Smith Kimberly 500 N Lewis Ave New Iberia LA 70563 JKL Healthcare Services, LLC 3373678220 Internal Medicine 024930 4E139 Iberia

Hales James 2309 East Main Street New Iberia LA 70560 James D Hales, DO, FCCP,APMC 337-364-8500 Pulmonary Medicine Iberia

1982423 Alvarez Luis 1100 Andre Street New Iberia LA 70563 Luis E. Alvarez, M.D. 337-364-9225 Gastroenterology 08364R Iberia

Landry Thomas 600 Rue De Brille New Iberia LA 70563 THOMAS J. LANDRY & 
ASSOCIATES (337) 364-5467 Physical Therapy 304 56351 Iberia

Markowich Kathryn 600 Rue De Brille New Iberia LA 70563 THOMAS J. LANDRY & 
ASSOCIATES (337) 364-5467 Physical Therapy 56351 Iberia

Meyers Karlyn 600 Rue De Brille New Iberia LA 70563 THOMAS J. LANDRY & 
ASSOCIATES (337) 364-5467 Occupational Therapy Z10342 56351 Iberia

Munson Joan 600 Rue De Brille New Iberia LA 70563 THOMAS J. LANDRY & 
ASSOCIATES (337) 364-5467 Physical Therapy 366 56351 Iberia

1660582 Ritter Therese 516 Jefferson Terrace 
Blvd New Iberia LA 70560 Therese L Ritter MD and Associates 1-337-634-0077 Physical Medicine MD020919 5W239CN79 Iberia
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1969290 Roy, Ii Clyde 602 N Lewis Street New Iberia LA 70563 Urological Clinic 337-365-4113 Urology MD016789 5R482 Iberia

1430064 Wang Alun 3715 Prytania Street New Olreans LA 70115 AW Dermatopathology Service 1-504-896-9023 Pathology MD13581R 5CF36 Orleans

1191663 Seiler Milton 3525 Prytania St New Olreans LA 70115 Hematology & Oncology Specialists 504-897-8970 Hematology/Oncology 011655 5L092 Orleans

1576794 Tillery Bertrand 3500 Berhman Place New Olreans LA 70114 Tillery Family Practice Clinic 504-365-9906 Family Practice 025561 4A475 Orleans

1174904 Vichot Alfredo 3525 Prytania St., Ste 
309 New Orleans LA 70115 Alfredo Vichot, MD 504-349-6670 Rheumatology 04016R 5J816 Orleans

1921882 Lama Anthony 2620 Jena Street New Orleans LA 70115 Anthony J Lama, MD 866-755-6363 Nephrology 08931R SN754 Orleans

Davis Virginia 2633 Napoleon Avenue New Orleans LA 70115 Crescent City Physical Therapy Inc (504) 895-0638 Physical Therapy 00113R 5c460 Orleans

Kirsch Arthur 2633 Napoleon Avenue New Orleans LA 70115 Crescent City Physical Therapy Inc (504) 895-0638 Physical Therapy 6863 5c460 Orleans

Leggio Christoph
er 4926 Magazine St New Orleans LA 70115 Christopher Leggio, DPM, PMC (504)897-0260 Podiatry Orleans

1174131
3201 S 
Carrollton 
Clinic

Daughter
s Of 
Charity

3201  S Carrollton New Orleans LA 70118 Daughters of Charity Services of 
NO 504-207-3060 Internal Medicine 1918675F826 Orleans

4201 N 
Rampart 
Clinic

Daughter
s Of 
Charity

4201 N Rampart New Orleans LA 70118 Daughters of Charity Services of 
NO 504-207-3060 Internal Medicine Orleans

1693588 Centanni Eva 
Blanche 3201  S Carrollton New Orleans LA 70118 Daughters of Charity Services of 

NO 504-207-3060 Pediatrics MD09767R G45598 Orleans

1693588 Centanni Eva 
Blanche 4201 N Rampart New Orleans LA 70118 Daughters of Charity Services of 

NO 504-207-3060 Pediatrics MD09767R G45598 Orleans

NP6001 Collins, Np Lynette 3201  S Carrollton New Orleans LA 70118 Daughters of Charity Services of 
NO 504-207-3060 Nurse Practitioner NP039250 Orleans

NP6001 Collins, Np Lynette 4201 N Rampart New Orleans LA 70118 Daughters of Charity Services of 
NO 504-207-3060 Nurse Practitioner NP039250 Orleans

1367389 Dal Corso Mark 3201  S Carrollton New Orleans LA 70118 Daughters of Charity Services of 
NO 504-207-3060 Pediatrics MD07331R 4J067 Orleans

1367389 Dal Corso Mark 4201 N Rampart New Orleans LA 70118 Daughters of Charity Services of 
NO 504-207-3060 Internal Medicine MD07331R 4J067 Orleans

Howard Krystal 3201  S Carrollton New Orleans LA 70118 Daughters of Charity Services of 
NO 504-207-3060 Nurse Practitioner RN0088842 Orleans

1560278 Langford, 
Np Cynthia 3201  S Carrollton New Orleans LA 70118 Daughters of Charity Services of 

NO 504-207-3060 Nurse Practitioner RN9775AP03447 5X994 Orleans

1965651 Post Robert 3201  S Carrollton New Orleans LA 70118 Daughters of Charity Services of 
NO 504-207-3060 Family Practice F55868 Orleans

1965651 Post Robert 4201 N Rampart New Orleans LA 70118 Daughters of Charity Services of 
NO 504-207-3060 Family Practice F55868 Orleans

Pratt Coleman 3201  S Carrollton New Orleans LA 70118 Daughters of Charity Services of 
NO 504-207-3060 Internal Medicine MD201303 4K548 Orleans
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Pratt Coleman 4201 N Rampart New Orleans LA 70118 Daughters of Charity Services of 
NO 504-207-3060 Internal Medicine MD201303 4K548 Orleans

1506001 Raman Radha 3201  S Carrollton New Orleans LA 70118 Daughters of Charity Services of 
NO 504-207-3060 General Practice Orleans

Raman Sarat 3201  S Carrollton New Orleans LA 70118 Daughters of Charity Services of 
NO 504-207-3060 Family Practice MD025881 Orleans

1506001 Raman Radha 4201 N Rampart New Orleans LA 70118 Daughters of Charity Services of 
NO 504-207-3060 General Practice Orleans

Raman Sart 4201 N Rampart New Orleans LA 70118 Daughters of Charity Services of 
NO 504-207-3060 Family Practice MD025881 Orleans

1541318 Sabastian Irene 3201  S Carrollton New Orleans LA 70118 Daughters of Charity Services of 
NO 504-207-3060 Family Practice MD12655R 5A644 Orleans

1541318 Sabastian Irene 4201 N Rampart New Orleans LA 70118 Daughters of Charity Services of 
NO 504-207-3060 Family Practice MD12655R 5A644 Orleans

 1333018 Faust Donald 2633 Napoleon Ave New Orleans LA 70115 Donald Faust, MD (504)899-1000 Surgery, Plastic  L014152  5L288 Orleans

Lang Edward 2626 Jena Street New Orleans LA 70115 Edward M Lang, DPM 504-897-3627 Podiatry Orleans

1216518 Wang Fikre 3600 Prytania New Orleans LA 70115 Fikre Wang, MD 504-899-4744 Surgery, General MD200720 5BC42 Orleans

Sylvester Stephen 4298 Elysian Fields New Orleans LA 70122 Gentilly Physical Therapy (504) 282-4406 Physical Therapy 559 5s691 Orleans

 1161926 Danos Gary 3525 Prytania Street New Orleans LA 70115 Gary Danos, MD 504-897-7272 Surgery, General  51780-57151 Orleans

Ferriss Gregory 4429 Clara St New Orleans LA 70115-
6969 Gregory S Ferriss, MD  APMC 504-897-4420 Sleep Disorders MD006520 Orleans

Johnson Iii Harry 3525 Prytania St New Orleans LA 70115 Harry D Johnson, MD 504-891-2207 Internal Medicine Orleans

1181978 Caputto Salvador 3525 Prytania St, New Orleans LA 70115 Hematology & Oncology Specialists 504-342-4708 Hematology/Oncology 013561 5J419 Orleans

1356000 Boyd Bonnie 3525 Prytania St New Orleans LA 70115 Internal Medicine Specialists (504)648-2510 Internal Medicine MD016577 52664 Orleans

1146081 Coco Jeffrey 3525 Prytania St New Orleans LA 70115 Internal Medicine Specialists (504)648-2510 Internal Medicine 018181 5B334 Orleans

1321150 Glade Leonard 3525 Prytania St New Orleans LA 70115 Internal Medicine Specialists (504)648-2510 Internal Medicine 015671 5M307 Orleans

1005673 Gonzalez Pedro 3525 Prytania St New Orleans LA 70115 Internal Medicine Specialists (504)648-2510 Internal Medicine 201608 Orleans

1480550 Lowentritt Joshua 3525 Prytania St New Orleans LA 70115 Internal Medicine Specialists (504)648-2510 Internal Medicine 023415 5E075 Orleans

Lurie Jamie 3525 Prytania St New Orleans LA 70115 Internal Medicine Specialists (504)648-2510 Allergy & Immunization MD26547 Orleans

1173207 Mcnally Mario 3525 Prytania St New Orleans LA 70115 Internal Medicine Specialists (504)648-2510 Internal Medicine 03740R 53611 Orleans



Medicaid # Last Name First 
Name Address 1 City State Zip Provider Group Phone Specialty State License # Medicare Id Parish

Mims Ii Thomas 3525 Prytania St New Orleans LA 70115 Internal Medicine Specialists (504)648-2510 Internal Medicine 20638 5R398 Orleans

Pham Chung 3525 Prytania St New Orleans LA 70115 Internal Medicine Specialists (504)648-2510 Internal Medicine Orleans

1199982 Rodriguez Eduardo 3525 Prytania St New Orleans LA 70115 Internal Medicine Specialists (504)648-2510 Internal Medicine 04594R 5K773 Orleans

1385875 Smith Iii Charles 3525 Prytania St New Orleans LA 70115 Internal Medicine Specialists (504)648-2510 Internal Medicine 06470R 54740 Orleans

1437760 Sullivan-
fraught Jan 3525 Prytania St New Orleans LA 70115 Internal Medicine Specialists (504)648-2510 Internal Medicine RN034504 5X888 Orleans

1101338 Ernst Iii John 3525 Prytania St New Orleans LA 70115 John Ernst III, MD 504-897-7845 Internal Medicine 009945 5K377 Orleans

Hackett Judith 1901 Leonidas Street New Orleans LA 70118 Judith Hackett, M.D. 5048651539 Family Practice Orleans

Evans Henry 4301 Elysian Fields 
Avenue New Orleans LA 70122 LA Ave Medical Center 504-284-3866 General Practice Orleans

Ali Murtuza 2021 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-903-3000 Cardiology MD202308 Orleans

1050709 Alleyn Jaime 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1520 OBGYN MD26184 4K387 Orleans

1993590 Amoss John 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1366 Hospitalist 09170R 5U744 Orleans

1042927 Awtrey, Jr Richard 136 South Romain Street New Orleans LA 70112 LSU - New Orleans 50-903-5700 Gastroenterology 025602 4F778 Orleans

Baker Christoph
er 2021 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-903-3000 Surgery, General Orleans

Barnhill Marianne 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1366 Internal Medicine Orleans

1489000 Barton Lasandra 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1366 Pulmonary Medicine 5H507 Orleans

1365122 Bell Donald 2021 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-412-1600 Urology MD05700R 50389 Orleans

Bodet Colleen 5625 Loyola Avneue New Orleans LA 70115 LSU - New Orleans 504-324-7072 Nurse Practitioner Orleans

Borne David 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1366 Hospitalist Orleans

Caputto Salvador 136 South Roman Street New Orleans LA 70112 LSU - New Orleans 504-903-5607 Hematology/Oncology Orleans

Cefalu Charles 200 West Esplanade 
Avenue New Orleans LA 70065 LSU - New Orleans 504-903-2166 Geriatrics Orleans

1356255 Cefalu William 1450 Poydras Street New Orleans LA 70112 LSU - New Orleans 504-412-1366 Endocrinology MD015125 50706 Orleans

Clark Rebecca New Orleans LA 70112 LSU - New Orleans 504-903-0907 Internal Medicine Orleans
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Cosgriff Thomas 136 South Roman Street New Orleans LA 70112 LSU - New Orleans 504-903-5607 Hematology/Oncology Orleans

Cuchavovic
h Raquel 2820 Napoleon Ave New Orleans LA 70115 LSU - New Orleans 504-412-1705 Rheumatology Orleans

1388327 Culicchia Frank 1450 Poydras Street New Orleans LA 70112 LSU - New Orleans 504-412-1800 Neurosurgery 016732 50880 Orleans

Dargis Julie "136 S. Roman Street, 
2nd Floo New Orleans LA 70112 LSU - New Orleans 504-903-0907 Nurse Practitioner Orleans

1197441 Dawson Robert 1450 Poydras Street New Orleans LA 70112 LSU - New Orleans 504-903-1932 Neurology 012699 5K9925B422 Orleans

Erny Eirinn 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1366 Hospitalist Orleans

1057134 Erny Eirinn 2820 Napoleon Ave New Orleans LA 70115 LSU - New Orleans 504-412-1705 Internal Medicine MD026333 4J367 Orleans

Eubanks Robert 1545 Tulane Avenue New Orleans LA 70112 LSU - New Orleans 504-903-2373 Hospitalist Orleans

Falco Viviana 2021 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-903-3000 Cardiology Orleans

1374555 Fontenot Cathi 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1366 Hospitalist 17674 54165 Orleans

1961370 Foundas Anne 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1517 Neurology   09549R 5R552 Orleans

 1138533 Fuselier, Jr Harold 2820 Napoleon Ave New Orleans LA 70115 LSU - New Orleans 504-412-1600 Urology  MD.010551  51737 Orleans

1537853 Gaitor-
stampley Vonda 5712 South Claiborne 

Avenue New Orleans LA 70125 LSU - New Orleans 504-324-7072 Nurse Practitioner 599991-1097 4H438 Orleans

1820296 Gee Rebekah 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1520 OBGYN MD203398 4M917 Orleans

Hagensee Michael New Orleans LA 70112 LSU - New Orleans 504-903-0907 Internal Medicine Orleans

Hart Jennifer 2025 Gravier St Third 
Floor New Orleans LA 70112 LSU - New Orleans 504-903-6989 Internal Medicine Orleans

Hebert Catherine 1020 St. Andrew Street New Orleans LA 70130 LSU - New Orleans 504-529-5558 Hospitalist Orleans

Helm Edward 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1310 Surgery, Colon/Rectal Orleans

1146501 Hollier Larry 433 Bolivar Street New Orleans LA 70112 LSU - New Orleans 504-568-4800 Surgery, Vascular MD017964 52089 Orleans

Holman Stacey 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1520 OBGYN Orleans

Janssen Pamela 
Ann 2021 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-903-3000 Physical Therapy PT00194 3B740 Orleans

Landrieu Keri 2021 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-903-3000 Occupational Therapy OTTZ10637 Orleans
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Lasperches Catherine 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1366 Nurse Practitioner Orleans

Leblanc Kim 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1366 Family Practice Orleans

Lin Tara 2021 Perdido St New Orleans LA 70112 LSU - New Orleans 504-412-1705 Hematology/Oncology Orleans

Lopez Alfredo New Orleans LA 70112 LSU - New Orleans 504-903-0907 Internal Medicine Orleans

Maffei Joanne 136 S. Roman Street New Orleans LA 70112 LSU - New Orleans 504-903-0907 Infectious Disease Orleans

Marr Alan 2021 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-903-3000 Surgery Critical Care Orleans

Mcdermott Diana 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1366 Internal Medicine Orleans

Mclean Angela 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1366 Hospitalist Orleans

Morales-
arias Jaime 200 Henry Clay Avenue New Orleans LA 70118 LSU - New Orleans 504-896-3924 Hematology/Oncology Orleans

Muncie Herbert 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1366 Family Practice Orleans

Murphy Mary 136 S. Roman Street New Orleans LA 70112 LSU - New Orleans 504-903-5314 Internal Medicine Orleans

1065838 Nguyen Lan Thi 2820 Napoleon Ave New Orleans LA 70115 LSU - New Orleans 504-504-1520 OBGYN MD006448 4K596 Orleans

Paige John 1514 Jefferson Highway New Orleans LA 70121 LSU - New Orleans 504-842-4010 Surgery, General Orleans

Paris Kenneth 200 Henry Clay Ave. New Orleans LA 70115 LSU - New Orleans 504-896-9589 Allergy & Immunization Orleans

Ramsey Jennifer 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1366 Pulmonary Medicine Orleans

1900583 Reddy Sanjeeva 2021 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-412-1366 Gastroenterology MD020662 5N200 Orleans

1215040 Reiss Gary 136 South Romain Street New Orleans LA 70112 LSU - New Orleans 504-903-6959 Gastroenterology MD200117 4K766 Orleans

Rigby Perry 2021 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-903-3000 Hematology/Oncology Orleans

Seiler Milton 136 South Roman Street New Orleans LA 70112 LSU - New Orleans 504-903-5607 Hematology/Oncology Orleans

1152943 Shenava Rajesh 136 South Roman Street New Orleans LA 70112 LSU - New Orleans 504-903-5607 Nephrology MD201508 4N571 Orleans

1422118 Spiller Catherine 2820 Napoleon Ave New Orleans LA 70115 LSU - New Orleans 504-412-1600 Urology MD024966 4J471 Orleans

St. Hilaire Hugo 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1310 Surgery, Plastic Orleans
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1677949 Steck John 1450 Poydras Street New Orleans LA 70112 LSU - New Orleans 504-412-1800 Neurosurgery 020681 5W762 Orleans

Steeb Glen 2021 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-568-4750 Surgery, General Orleans

1103233 Stuke Lance 1450 Poydras Street New Orleans LA 70112 LSU - New Orleans 504-903-2372 Surgery, General 4N350 Orleans

1362719 Tejedor Richard 2820 Napoleon Ave New Orleans LA 70115 LSU - New Orleans 504-412-1366 Pulmonary Medicine MD016551 4M689 Orleans

1913286 Thomas Dwayne 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1366 Pulmonary Medicine MD017773 4M537 Orleans

Velez-
yanguas Maria 200 Henry Clay New Orleans LA 70118 LSU - New Orleans 504-903-5607 Hematology/Oncology Orleans

Velu Priya 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1366 Family Practice Orleans

1422355 Wallis John 2820 Napoleon Ave New Orleans LA 70115 LSU - New Orleans 504-412-1366 Internal Medicine MD025100 4J117 Orleans

Wey Jane 2820 Napoleon Ave New Orleans LA 70115 LSU - New Orleans 504-568-4750 Surgery, General Orleans

Wilcox Ronald New Orleans LA 70112 LSU - New Orleans 504-903-0907 Internal Medicine Orleans

Winfield Felton 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1520 OBGYN Orleans

Wise Matthew 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1310 Surgery, Plastic Orleans

1922528 Ali Juzar 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD04166R F02766 Orleans

1506745 Barker Benjamin 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD20039 4M706 Orleans

Beck Robert 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD202926 57149 Orleans

Bennett William 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD202733 Orleans

Blackwell Evans 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD01455 57149 Orleans

Borne David 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD019509 57149 Orleans

Chakraborti Chayan 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD026072 57149 Orleans

1392847 Clark Rebecca 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD018089 5K246 Orleans

Dennar Princess 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD201896 57149 Orleans

1906182 Dicarlo Richard 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD019529 5N344 Orleans
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Fotino Alina 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD025880 Orleans

1902560 Gillmore, Iii Jared 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Thoracic & Cardio 
Vascular Surgery MD20594 5N467 Orleans

1135879 Glancy David 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Thoracic & Cardio 
Vascular Surgery MD03200R 5J458 Orleans

1444766 Greene Stacey 2021 Perdido Street New Orleans LA 70112 LSU-MCLNO 504-903-1890 Infectious Disease MD025130 57419 Orleans

1956058 Hull Anne 2021 Perdido St New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD09496R 5R411 Orleans

1154652 Jain Neeraj 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Cardiology MD023707 4F226 Orleans

1421197 Kamboj Sanjau 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD026647 4F436 Orleans

1986496 Lo Betty 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD09854R 5Y642 Orleans

1542067 Lopez Alfredo 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD12704R 5A722 Orleans

1995665 Maffei Joanne 2021 Perdido Street New Orleans LA 70112 LSU-MCLNO 504-903-1890 Infectious Disease MD019923 5U658 Orleans

1321371 Martinez Jorge 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD013820 5L564 Orleans

1388564 Mason Carol 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD016651 5L097 Orleans

Mcdermott Diana 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD199909 57149 Orleans

Mckay Melissa 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD200701 57149 Orleans

Medical 
Center Of 
Louisiana 
At New 
Orleans 
Ansesthesi
ology

. 2021 Perdido Street New Orleans LA 70112 LSU-MCLNO 504-903-3000 Anesthesiology 57419 Orleans

1444766

Medical 
Center Of 
Louisiana 
At New 
Orleans 
Radiology

. 2021 Perdido Street New Orleans LA 70112 LSU-MCLNO 504-903-3000 Radiology 57419 Orleans

Medical 
Center Of 
Louisiana 
Pathology

. 2021 Perdido Street New Orleans LA 70112 LSU-MCLNO 504-903-3000 Pathology 57419 Orleans
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Miller Chad 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD200338 Orleans

1215686 Mohan Maria 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD201427 17597 Orleans

Narula Tathgat 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD204080 Orleans

Niyogi Anjali 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD026168 57149 Orleans

Ory Bridget 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD209873 57149 Orleans

Price Anne 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD202171 Orleans

1189634 Rigby Perry 2021 Perdido Street New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD04393R 5K770 Orleans

1074101 Ruiz Marco 2021 Perdido Street New Orleans LA 70112 LSU-MCLNO 504-903-1890 Infectious Disease MD15618R 4K962 Orleans

Russo Emilio 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Family Practice MD202087 Orleans

1444766 Sanders, Jr Charles 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD009854 57149 Orleans

Schellito Judd 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD12834 5L205 Orleans

Spruill David 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD025224 57149 Orleans

1216992 Thien Paul 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD201420 4N582 Orleans

Wallis John 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD025100 57149 Orleans

Wiese Jeff 1532 Tulane Ave New Orleans LA 70112 LSU-MCLNO 504-903-1890 Hospitalist MD.13583R 57149 Orleans

49340 Wilcox Ronald 2021 Perdido Street New Orleans LA 70112 LSU-MCLNO 504-903-1890 Infectious Disease MD11065R 5H203 Orleans

1563226 Jawad Majid 3600 Prytania St New Orleans LA 70115 Majid Jawad MD 504-899-9999 Internal Medicine MD13336R 5H128 Orleans

Guider Benjamin 2633 Napoleon Ave New Orleans LA 70115 Metropolitan Gastroentrology 
Associates 5048968670 Gastroenterology Marrero Orleans

Mayer Herbert 2633 Napoleon Ave New Orleans LA 70115 Metropolitan Gastroentrology 
Associates 5048968670 Gastroenterology Marrero Orleans

Price Steve 2633 Napoleon Ave New Orleans LA 70115 Metropolitan Gastroentrology 
Associates 5048968670 Gastroenterology Marrero Orleans

Adinolfi Michael 3525 Prytania Street New Orleans LA 70115 Michael F Adinolfi, MD Surgery, Vascular MD014427 Orleans

133506 Fischman Nathan 3525 Prytania St New Orleans LA 70115 Nathan H Fischman, MD 504-897-7100 Urology 014635 56741 Orleans



Medicaid # Last Name First 
Name Address 1 City State Zip Provider Group Phone Specialty State License # Medicare Id Parish

Baum Neil 3525 Prytania, Ste 614 New Orleans LA 70115 Neil Baum, MD 504-891-8454 Urology Orleans

Macaluso Anthony 714 Dublin Street New Orleans LA 70118 Orthopaedic Physical Therapy of 
New Orleans (504) 861-4693 Physical Therapy PT 867 5s788 Orleans

 1142417 Garg Om 3525 Prytania St New Orleans LA 70115 Om Garg, MD 5043927428 Pulmonary Medicine  03796R Orleans

Johnson Glenn 2820 Canal Street New Orleans LA 70119 Orleans Cardiovascular Associates 504-821-8158 Cardiology MD014753 52424B368 Orleans

Estrada Lance 3434 Prytania St New Orleans LA 70115 Orthopaedic Assoc Of New Orleans (504)899-6391 Surgery, Orthopedic Orleans

Laborde James 3434 Prytania St New Orleans LA 701153
575 Orthopaedic Assoc Of New Orleans 337-261-6381 Surgery, Orthopedic Orleans

009910716 Lurie Douglas 3434 Prytania St New Orleans LA 70115 Orthopaedic Assoc Of New Orleans (504)899-6391 Surgery, Orthopedic MD27971 051558980 Orleans

Watson Kevin 3434 Prytania St New Orleans LA 70115 Orthopaedic Assoc Of New Orleans (504)899-6391 Surgery, Orthopedic Orleans

1370916 Meyer Richard 3434 Prytania St New Orleans LA 70115 Orthopaedic Specialists of New 
Orleans, APMC 504-897-7877 Surgery, Orthopedic MD016774 57876 Orleans

1119644 Akula Shiva 3600 Prytania St New Orleans LA 70115 Shiva K. Akula, MD 504-899-2376 Infectious Disease MD08303R Orleans

1195235 Bhansali Siddharth 2633 Napoleon Ave New Orleans LA 70115 St Martin, Bhansali & Kjellgren LLC (504)897-9686 Cardiology 03936R 5J255 Orleans

1665398 Kjellgren Olle 2633 Napoleon Ave New Orleans LA 70115 St Martin, Bhansali & Kjellgren LLC (504)897-9686 Cardiology 11239R 5W267 Orleans

1309354 St Martin Edward 2633 Napoleon Ave New Orleans LA 70115 St Martin, Bhansali & Kjellgren LLC (504)897-9686 Cardiology 010426 5K612 Orleans

1148105 Derbes Stephen 3525 Prytania New Orleans LA 70115 Stephen J Derbes, MD 504-891-1211 Rheumatology MD010617 51010 Orleans

Mcsherry Susan 4429 Clara St New Orleans LA 70115 Susan McSherry, MD 5048949102 Urology Orleans

 1193402 Cruz Frank 3525 Prytania New Orleans LA 70115 Uptown Nephrology 5048974425 Nephrology  51299 Orleans

1579467 Fox April 3525 Prytania St New Orleans LA 70115 Uptown Nephrology 5048974425 Nephrology 024775  4f809 Orleans

 1556050 Reginelli Angela 3525 Prytania St New Orleans LA 70115 Uptown Nephrology 5048974425 Nephrology  4F808 Orleans

Induru Jayachan
dra 11 Eagle Point Lane New Orleans LA 70131 West Jefferson Anesthesia 1-800-518-6908 Pain Management Orleans

Bagert Bridget 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1517 Neurology Orleans

Barnhill Danny 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1520 Gynecologic Oncology Orleans

Barton Caroline 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1517 Neurology Orleans
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Besch Ceryl "136 S. Roman Street, 
2nd Floo New Orleans LA 70112 LSU - New Orleans 504-903-0907 Infectious Disease Orleans

Bouligny Randy 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1210 Ophthalmology Orleans

Brewer Martha 2100 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-903-8412 OBGYN Orleans

Celebi Murat 1542 Tulane Avenue New Orleans LA 70112 LSU - New Orleans 504-568-8311 Cardiology Orleans

Costa Richard "3450 Chestnut Street, 
3rd Flo New Orleans LA 70115 LSU - New Orleans 504-412-1580 Psychology Orleans

Deboisblan
c Bennett 2021 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-903-3000 Pulmonary Medicine Orleans

Delabreton
ne Gaston 2021 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-903-3000 Dermatology Orleans

Diamond Karen 2021 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-903-3000 Gastroenterology Orleans

Dicarlo Richard 2020 Gravier Street New Orleans LA 70112 LSU - New Orleans 504-568-4006 Infectious Disease Orleans

Dickson Amy 210 State Street New Orleans LA 70118 LSU - New Orleans 504-897-4652 Psychology Orleans

Engel Lee 2021 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-903-3000 Infectious Disease Orleans

England John 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1517 Neurology Orleans

English Marcia 200 Henry Clay Avenue New Orleans LA 70118 LSU - New Orleans 504-896-3924 Pediatrics Orleans

Espinoza Luis 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1366 Rheumatology Orleans

Ferrante William 2021 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-903-3000 Gastroenterology Orleans

Figueroa Julio "136 S. Roman Street, 
2nd Floo New Orleans LA 70112 LSU - New Orleans 504-903-0907 Infectious Disease Orleans

Ghafar Mohamed 2021 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-903-3000 OBGYN Orleans

Glynn Gary 2021 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-903-3789 Physical Medicine Orleans

Gould Harry 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1517 Neurology Orleans

Griffin Phillip "3450 Chestnut Street, 
3rd Flo New Orleans LA 70115 LSU - New Orleans 504-412-1580 Psychology Orleans

Gutierrez Amparo 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1517 Neurology Orleans

Happel Kyle 1901 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-568-4638 Pulmonary Medicine Orleans
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Helmcke Frederick 1661 Canal Street New Orleans LA 70112 LSU - New Orleans 504-299-9980 Cardiology Orleans

Hull Anne "136 S. Roman Street, 
2nd Floo New Orleans LA 70112 LSU - New Orleans 504-903-0907 Infectious Disease Orleans

Hunt John 2021 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-903-3000 Surgery Critical Care Orleans

Jack Avanelle 136 South Roman Street New Orleans LA 70112 LSU - New Orleans 504-903-5607 Nephrology Orleans

Kantrow Stephen 1514 Jefferson Highway New Orleans LA 70112 LSU - New Orleans 504-568-5722 Pulmonary Medicine Orleans

Kaye Alan 2021 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-903-3000 Anesthesiology Orleans

Kline David 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1517 Neurosurgery Orleans

Lillis Rebecca "136 S. Roman Street, 
2nd Floo New Orleans LA 70112 LSU - New Orleans 504-903-0907 Infectious Disease Orleans

Lovera Jesus 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1517 Neurology Orleans

Mader Edward 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1517 Neurology Orleans

Martinez Jorge 2021 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-903-3000 Emergency Medicine Orleans

Mason Carol 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1366 Pulmonary Medicine Orleans

Mcburney Elizabeth 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1366 Dermatology Orleans

Morse Stephen 146 S. Roman Street New Orleans LA 70112 LSU - New Orleans 504-903-6959 Nephrology Orleans

Nelson Steve 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1366 Pulmonary Medicine Orleans

Nguyen Thanh 2021 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-903-3000 Cardiology Orleans

Olejniczak Piotr 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1517 Neurology Orleans

Osofsky Joy "3450 Chestnut Street, 
3rd Flo New Orleans LA 70115 LSU - New Orleans 504-412-1580 Psychology Orleans

Pou Anna 533 Bolivar Street New Orleans LA 70112 LSU - New Orleans 504-568-4785 Otolaryngology Orleans

Quintal-
aviles Roberto 2021 Perdido Street New Orleans LA 70112 LSU - New Orleans Cardiology Orleans

Raines Daniel 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1310 Gastroenterology Orleans

Reisin Efrain 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1366 Nephrology Orleans
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Riopelle James 2021 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-903-3000 Anesthesiology Orleans

Ruiz Marco "136 S. Roman Street, 
2nd Floo New Orleans LA 70112 LSU - New Orleans 504-903-0907 Infectious Disease Orleans

Sanders Charles 2021 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-903-3000 Infectious Disease Orleans

Shellito Judd 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1366 Pulmonary Medicine Orleans

Stutes Michelle 2100 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-903-8412 OBGYN Orleans

Subramani
am Pramilla 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1366 Cardiology Orleans

Summer Warren 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1366 Pulmonary Medicine Orleans

Sumner Austin 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1517 Neurology Orleans

Taylor Stephanie 517 N Rampart Street New Orleans LA 70112 LSU - New Orleans 504-565-7700 Infectious Disease Orleans

Tender Gabriel 2820 Napoleon Avenue New Orleans LA 70115 LSU - New Orleans 504-412-1517 Neurosurgery Orleans

Walker William "3450 Chestnut Street, 
3rd Flo New Orleans LA 70115 LSU - New Orleans 504-412-1580 Psychology Orleans

Welsh David 2021 Perdido Street New Orleans LA 70112 LSU - New Orleans 504-903-3000 Pulmonary Medicine Orleans

Yount Royce "2025 Gravier Street, 
Suite 60 New Orleans LA 70112 LSU - New Orleans 504-903-3112 Cardiology Orleans

Zapata 
Campusan
o

Socrates "136 S. Roman Street, 
2nd Floo New Orleans LA 70112 LSU - New Orleans 504-903-0907 Infectious Disease Orleans

Cecola Russell 120 N Jefferson Davis 
Pkwy New Orleans LA 70119 Lousteau & Cecola, AMC 5048210244 Otolaryngology Orleans

Lousteau Ray 120 N Jefferson David 
Pkwy New Orleans LA 70119 Lousteau & Cecola, AMC 5048210244 Otolaryngology Orleans

Cruz Francisco 3525 Prytania Street New Orleans LA 70115 Uptown Nephrology 5048974425 Nephrology Orleans

Broussard Latresia 331 Hospital Rd New Roads LA 70760 Broussard Chiropractic Center 225-618-8016 Chiropractor 1307 Pt Coupee

 1345491 Doucet Donald 230 Roberts Rd, Ste I New Roads LA 70760 Donald Doucet, MD & Assoc, LLC 225-638-4585 Internal Medicine 016603  5L759C320 Pt Coupee

Picard Jason 230 Roberts Rd, Ste I New Roads LA 70760 Donald Doucet, MD & Assoc, LLC 225-638-4585 Internal Medicine 024839 Pt Coupee

 1665266 Leblanc Brian 160 Hospital Rd. New Roads LA 70760 Lake Primary Care 225-765-3076 Family Practice  022125  5W365 Pt Coupee
 1184659 Mclemore Carl 230 Roberts Rd. Ste B New Roads LA 70760 Lake Primary Care 225-765-3076 Family Practice  013318  53741 Pt Coupee
1109941 Montelaro Louis 230 Roberts Rd. Ste E New Roads LA 70760 Lake Primary Care 225.638.3781 Family Practice MD010291 53037 Pt Coupee
 1360171 Rachal Paul 230 Roberts Rd. Ste H New Roads LA 70760 Lake Primary Care 225-765-3076 Family Practice L017327  51164 Pt Coupee
 1670880 Smothers Carol 230 Roberts Rd. Ste A New Roads LA 70760 Lake Primary Care 225-765-3076 Family Practice 021925  5W613 Pt Coupee
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1984329 Aguillard Paul 2202 False River Road New Roads LA 70760 Pt Coupee General Hospital 225-638-6331 Hospitalist MD09731R 31529 Pt Coupee
Malur-pt 
Cgh

Satyanara
y 2202 False River Drive New Roads LA 70760 Pt Coupee General Hospital 225-638-6331 Hospitalist Pt Coupee

1020834 Thatikonda Narender 2202 False River Road New Roads LA 70760 Pt Coupee General Hospital 225-638-6331 Hospitalist MD.201459 5CE42 Pt Coupee

Elliott Jr Leone 230 Roberts Rd New Roads LA 70760 Pointe Coupee BACH 225-638-8900 Family Practice Pt Coupee

Palecki Richard 2100 False River Drive, 
Ste A New Roads LA 70780 Pointe Coupee BACH 225-638-8900 Podiatry PD165R Pt Coupee

Picard Jason 230 Roberts Rd New Roads LA 70760 Pointe Coupee BACH 225-638-8900 Internal Medicine Pt Coupee

Christopher James 230 Roberts Rd, Ste F New Roads LA 70760 James Christopher, MD 225-638-9078 Family Practice 008779 Pt Coupee

1982229 Duplechain Gregory 138 Lazaro Blvd Opelousas LA 70570 Acadiana Otolaryngology Head 
Neck Surgery LLC 337-942-2500 Otolaryngology MD020465 5U738F652 St. Landry

1794911

Anesthesia 
Associates 
Of 
Opelousas

. 539 E Prudhomme Street Opelousas LA 70570 Anesthesia Associates of 
Opelousas 337-948-5120 Anesthesiology MD019978 5C203 St. Landry

Dibbs Michael 3975 1-49 S Service Rd Opelousas LA 70570 Cardiology Center of Acadiana 337-942-8694 Cardiology St. Landry

Legros Jimmy 3975 I-49 S Service Rd Opelousas LA 70570 Cardiology Center of Acadiana 337-942-8694 Cardiology RN070188 - 
AP03265 St. Landry

1058441 Menuet Robert 3975 I-49 S Service Rd Opelousas LA 70570 Cardiology Center of Acadiana 337-942-8694 Cardiology 15207R 4K169 St. Landry
1108481 Lapidus Robert 3983 I-49 Service Rd Opelousas LA 70570 Doctors Hospital 337-824-4525 Radiology 14381R 4A841 St. Landry

Allgood John 4049 I-49 S Service Road Opelousas LA 70570 Ear, Nose, Throat & Allergy Clinic 337-942-2674 Otolaryngology PA.A10008.RX 50160P160 St. Landry

 1153834 Bidstrup Richard 4049 I-49 S Service Road Opelousas LA 70570 Ear, Nose, Throat & Allergy Clinic  337 942 2674 Otolaryngology  MD009234  50160 St. Landry

1422991 Ellender Lee 2967 S Union St Opelousas LA 70570 Ellender Family Medicine, APMC 337-594-8958 Family Practice MD024917 H88278 St. Landry

1060135 Amy Eric 703 E Prudhomme Street Opelousas LA 70570 Eric Amy MD 337-942-7192 Surgery, General MD026562 4K479DE35 St. Landry

1574368 Chatman Eric 1200 Hospital Drive, 
Suite 5 Opelousas LA 70571 Eric Chatman, MD 337-948-8269 Internal Medicine MD024146 4A055 St. Landry

1574635 Alemany-
lopez Fernando 3975 I-49 South Service 

Rd Opelousas LA 70570 Fernando Alemany, MD 337-594-0750 Internal Medicine 024087 5CS00 St. Landry

1014834 Bourgeois George 519 E Prudhomme Street Opelousas LA 70570 George S Bourgeois, MD APMC 3379425384 Internal Medicine MD007041 5BB63 St. Landry

1140465 Kemph John 1270 Attakapas Drive Opelousas LA 70570 John F Kempf MD  APMC 1-337-948-9719 OBGYN MD.012649 52732 St. Landry
Dorta Jose 1270 Attakapas Dr Opelousas LA 70570 Jose N Dorta, MD 3379423263 OBGYN St. Landry

1043338 Higginboth
am John 927 E Prudhomme Street Opelousas LA 70570 Kidney Consultants of Louisiana 337-594-0675 Nephrology MD025644 4K176CM76 St. Landry

1065315 Liu Michael 927 E Prudhomme St Opelousas LA 70570 Kidney Consultants of Louisiana 1-337-594-0675 Nephrology MD02614 4N163 St. Landry

1666459 Miller Paul 927 E Prudhomme Street Opelousas LA 70570 Kidney Consultants of Louisiana 337-594-0675 Nephrology MD022098 5W403CX77 St. Landry
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1022683 Faucheux Christina 1270 Attakapas Drive Opelousas LA 70570 Louisiana Rehabilitation and 
Therapy 337-407-4512 Physical Therapy PT03655 5S826 St. Landry

Moreau Iii Alvin 1270 Attakapas Drive Opelousas LA 70570 Louisiana Rehabilitation and 
Therapy 337-407-4512 Physical Therapy PT04423 St. Landry

Moreau, Jr Alvin 1270 Attakapas Drive Opelousas LA 70570 Louisiana Rehabilitation and 
Therapy 337-407-4512 Physical Therapy PT00200 St. Landry

Sanchez Luris 828 Creswell Lane Opelousas LA 70570 Luris Sanchez  MD 337-942-8088 Family Practice MD.10955R 5U839 St. Landry
Chamberlai
n Jerry 4027 I-49 South Service 

Road Opelousas LA 70570 Moreau Physical Therapy (337) 948-4214 Physical Therapy PT279 St. Landry

1022683 Faucheux Cristina 4027 I-49 South Service 
Road Opelousas LA 70570 Moreau Physical Therapy (337) 948-4214 Physical Therapy PT03655 St. Landry

Martin Jude 4027 I-49 South Service 
Road Opelousas LA 70570 Moreau Physical Therapy (337) 948-4214 Physical Therapy PT3655 St. Landry

Moreau, Iii Alvin 4027 I-49 South Service 
Road Opelousas LA 70570 Moreau Physical Therapy (337) 948-4214 Physical Therapy PT4423 St. Landry

Moreau, Jr Alvin 4027 I-49 South Service 
Road Opelousas LA 70570 Moreau Physical Therapy (337) 948-4214 Physical Therapy PT200 St. Landry

Granger Glynn 3975 I-49 Service Rd 
South Opelousas LA 70570 Acadiana Surgical Clinic, INC 3379487680 Surgery, General St. Landry

1957402 Daneshfar Bahman 3975 I 49 So Service Rd Opelousas LA 70579 OncoLogics, LLC 337-593-7221 Radiation Oncology MD09493R St. Landry

1817414

Radiology 
Associates 
Of 
Opelousas

. 539 E Prudhomme Street Opelousas LA 70570 Radiology Associates of Opelousas 1-337-942-6883 Radiology 5DL96 St. Landry

Vazquez Salvador 703 E Prudhomme St Opelousas LA 70570 Salvador H. Vazquez, MD APMC 3379427192 Surgery, General St. Landry
Basile Michael 3921 I-49 S Service Rd Opelousas LA 70570 The Family Clinic 337-942-5706 Family Practice St. Landry
Braham Laura 3921 I-49 S Service Rd Opelousas LA 70570 The Family Clinic 337-942-5706 Family Practice MD25270 St. Landry
Guillory Kevin 3921 I-49 S Service Rd Opelousas LA 70570 The Family Clinic 337-942-5706 Family Practice St. Landry

1339601 Castille Thomas 703 East Prudhomme Opelousas LA 70570 Thomas A Castille, MD, APMC 3379427192 Surgery, General MD015124 5L424 St. Landry
Kelly Latonya 3921 I-49 S Service Rd Opelousas LA 70570 The Family Clinic 337-942-5706 Family Practice St. Landry
Montgomer
y Michael 3921 I-49 S Service Rd Opelousas LA 70570 The Family Clinic 337-942-5706 Family Practice St. Landry

1439959 Butt Glenn 64629 Hwy 41 Pearl River LA 70452 Southern Pines Family Medical 
Center, LLC 9858637100 Internal Medicine MD17113 E10173 St. Tammany

Paine Jennifer 2729 Lee Drive Pierre Part LA 70339 PIERRE PART PHYSICAL 
THERAPY, INC. (985) 252-9396 Physical Therapy 280 5x188 Assumption

Nance Judith 1135 Expressway Dr Pineville LA 71360 Judith B Nance, MD, LLC (318)561-9600 Family Practice Rapides

Wallace, Jr James 1135 Expressway Dr Pineville LA 71360 Nance and Wallace 318-561-9600 Family Practice Rapides

Brown Andrea 23845 Church Plaquemine LA 70764 Anointed Family Medicine 2256872828 Family Practice Iberville
1052485 Dean Kevin 59315 River West Drive Plaquemine LA 70764 Lake Primary Care 225-687-9700 Internal Medicine 200513 4J967 Iberville

1161314 Adhvaryu Dhaval 59335 Riverwest Drive E Plaquemine LA 70764 Minimally Invasive Surgery LLC (225)687-1181 Surgery, General MD15173R 4F488CT40 Iberville
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Marshall Nancy 24160 Railroad Ave Plaquemine LA 70764 Nancy Marshall, DC 2256878161 Chiropractor Iberville

 1484121 Fitch Andriette 58155 Chinn Street Plaquemine LA 70764 WESTSIDE FAMILY 
HEALTHCARE, LLC 225-687-8838 Internal Medicine  MD023650  4A682CF44 Iberville

 1998915 Valdez Joseph 59335 River West Drive Plaquemine LA 70764 Westbank Cardiology, LLC 225-685-1052 Cardiology  09948R  5U958 Iberville

Arcement Patrick 184 Highway 70 Spur Plattenville LA 70393 ASCENSION PHYSICAL THERAPY 
CLINIC (985) 369-7571 Physical Therapy PT986 55703 Assumption

Breaux Genea 184 Highway 70 Spur Plattenville LA 70393 ASCENSION PHYSICAL THERAPY 
CLINIC (985) 369-7571 Physical Therapy 6393 55703 Assumption

1950009 Allen Gregory 105 East Oak Street Ponchatoula LA 70454 Allen\'s Family Practice 985-386-6198 Family Practice L01862 5C604 Tangipahoa

1950009 Gaudin Steve 105 East Oak Street Ponchatoula LA 70454 Allen\'s Family Practice 985-386-6198 Family Practice MD11850R 5C604 Tangipahoa

Carter Karen 1120 Hwy 51 Ponchatoula LA 70454 Carter Chiropractic Clinic 985-370-8600 Chiropractor 1084 4C383 Tangipahoa

1175358 Benson Robert 180 N 5th Street Ponchatoula LA 70454 Robert W Benson, MD 985-370-7768 Dermatology 013754 5H235 Tangipahoa

1807311 Benson Kimberly 180 N 5th Street Ponchatoula LA 70454 Robert W Benson, MD 985-370-7768 Dermatology PA200302 5CY88 Tangipahoa

 1378437 Padgett Philip 610 N Jefferson St Port Allen LA 70767 Philip G. Padgett, MD 2252676626 Family Practice  019597  55805 West Baton 
Rouge

Reddy Santhosh 970 N Alexander Ave Port Allen LA 70767 Santhosh Reddy, MD 2253836363 Family Practice 09019R West Baton 
Rouge

Benson, Pa Kimberly 14350 Hwy 73 Prairieville LA 70769 Ascension Urgent Care (225)3133928 Internal Medicine PA200302 Ascension

Cozic Angelique 14350 Hwy 73 Prairieville LA 70769 Ascension Urgent Care (225)313-3928 Nurse Practitioner AP03083 Ascension

Fillman Robert 14350 Hwy 73 Prairieville LA 70769 Ascension Urgent Care (225)313-3928 Internal Medicine PAA10111RX Ascension
Fudickar, 
Pa John 14350 Hwy 73 Prairieville LA 70769 Ascension Urgent Care (225)313-3928 Internal Medicine PAA10367RX 5DE56PA87 Ascension

Gorio Karla 14350 Hwy 73 Prairieville LA 70769 Ascension Urgent Care (225)313-3928 Internal Medicine PA200301 Ascension

Juneau Kyle 14350 Hwy 73 Prairieville LA 70769 Ascension Urgent Care (225)313-3928 Internal Medicine RN095964-
AP0593 Ascension

Neal Norman 14350 Hwy 73 Prairieville LA 70769 Ascension Urgent Care (225)313-3928 Internal Medicine MD15167R Ascension
Nida Kenneth 14350 Hwy 73 Prairieville LA 70769 Ascension Urgent Care (225)313-3928 Internal Medicine PA.A10635RX Ascension

Blackstone Chris 17534 Old Jefferson Hwy Prairieville LA 70769 Health Quest PT Prairieville Clinic (225) 673-4370 Physical Therapy PT5051 5X707 Ascension

Bock David 17534 Old Jefferson Hwy Prairieville LA 70769 Health Quest PT Prairieville Clinic (225) 673-4370 Physical Therapy PT4987 5X707 Ascension

Mula Mitchell 17534 Old Jefferson Hwy Prairieville LA 70769 Health Quest PT Prairieville Clinic (225) 673-4370 Physical Therapy 3268 5X707 Ascension

1077925 Howell Michael 17609 Old Jefferson Hwy Prairieville LA 70769 St Elizabeth After Hours 225-743-4988 Family Practice 203065 Ascension

1430692 Fandal Freddie 71695 Hwy 190 Pt Barre LA 70577 Pt. Barre Family Clinic 337-585-7898 Family Practice MD024781 5H484 Terrebonne
1423271 Mayeaux Stacey 71695 Hwy 190 Pt Barre LA 70577 Pt. Barre Family Clinic 337-585-7898 Family Practice MD024994 4A58 Terrebonne
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Breaux Freddie 115 Johnny Dufrene 
Drive Raceland LA 70394 PHYSIOFIT, LLC (985) 532-9662 Physical Therapy 7219 4C086 Lafourche

Hotard Kyle 115 Johnny Dufrene 
Drive Raceland LA 70394 PHYSIOFIT, LLC (985) 532-9662 Occupational Therapy Z11731 4C086 Lafourche

Jongbloets Rutgerus 115 Johnny Dufrene 
Drive Raceland LA 70394 PHYSIOFIT, LLC (985) 532-9662 Physical Therapy 01567F 4C086 Lafourche

Piacun Christoph
er

115 Johnny Dufrene 
Drive Raceland LA 70394 PHYSIOFIT, LLC (985) 532-9662 Physical Therapy 4871 4C086 Lafourche

Santiny Gino 115 Johnny Dufrene 
Drive Raceland LA 70394 PHYSIOFIT, LLC (985) 532-9662 Occupational Therapy Z11569 4C086 Lafourche

1197823 Dawson Mark 717 Curtis Dr Rayne LA 70528 Acadiana Family Medical 
Associates 337-334-7551 Family Practice MD013924 B60775 Acadia

Babineaux Lendell 500 W. Branche Rayne LA 70578 P T Clinic of Rayne (337) 334-9207 Physical Therapy PT163 59451 Acadia
Gautreaux Judd 500 W. Branche Rayne LA 70578 P T Clinic of Rayne (337) 334-9207 Physical Therapy 4851 59451 Acadia

1370339 Bridges Charlie 52579 Hwy 51
S 
Independenc
e

LA 70443-
2231 LSU Lallie Kemp Urology MD07141R 53664 Tangipahoa

1361691 Campbell Walter 52579 Hwy 51
S 
Independenc
e

LA 70443-
2231 LSU Lallie Kemp Internal Medicine MD018859 C57447 Tangipahoa

1914487 Failla Paul 52579 Hwy 51
S 
Independenc
e

LA 70443-
2231 LSU Lallie Kemp Cardiology MD18202 5N682 Tangipahoa

1962538 Helmcke Frederick 52579 Hwy 51
S 
Independenc
e

LA 70443-
2231 LSU Lallie Kemp Cardiology MD09552R 5R541 Tangipahoa

Lallie Kemp 
Medical 
Center Er 
Dept

. 52579 Hwy 51
S 
Independenc
e

LA 70443-
2231 LSU Lallie Kemp Emergency Medicine Tangipahoa

Lamprecht Carl 52579 Hwy 51
S 
Independenc
e

LA 70443-
2231 LSU Lallie Kemp 9858789421 Family Practice MD019567 5N080 Tangipahoa

Lanata Gregory 52579 Hwy 51
S 
Independenc
e

LA 70443-
2231 LSU Lallie Kemp Podiatry PD007R T19712 Tangipahoa

1399728 Mccormick Catherine 52579 Hwy 51
S 
Independenc
e

LA 70443-
2231 LSU Lallie Kemp 985-878-9421 Radiation Oncology MD018264 5N039 Tangipahoa

1309834 Tucker Spencer 52579 Hwy 51
S 
Independenc
e

LA 70443-
2231 LSU Lallie Kemp Surgery, General MD202239 Tangipahoa

Stanton Jason 5455 Cameron Street Scott LA 70583 Scott Oaks Chiropractic 337-232-6000 Chiropractor DC1308 4H531D789 Lafayette
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Brewer Amanda 2015 Fairfield Avenue Shreveport LA 71104 Brewer Physical Therapy & 
Associates (318) 222-8892 Physical Therapy 6887 5DF15 Caddo

Brewer Adam 2015 Fairfield Avenue Shreveport LA 71104 Brewer Physical Therapy & 
Associates (318) 222-8892 Physical Therapy PT6593 5DF15 Caddo

Johnson Chere 385 Bert Kouns Shreveport LA 71106 Helping Hands Physical Therapy 
LLC (318) 683-4600 Physical Therapy 1605 5CX92 Caddo

Johnson Bradley 385 Bert Kouns Shreveport LA 71106 Helping Hands Physical Therapy 
LLC (318) 683-4600 Physical Therapy 4136 5CX92 Caddo

Caradonna Lindsay 2820 Hearne Avenue Shreveport LA 71103 TRI-STATE PHYSICAL THERAPY 
1 INC. (318) 631-7999 Physical Therapy 07172R 196593 Caddo

Hart Timothy 2820 Hearne Avenue Shreveport LA 71103 TRI-STATE PHYSICAL THERAPY 
1 INC. (318) 631-7999 Physical Therapy 03778R 196593 Caddo

Dabdoub William 108 Smart Place Slidell LA 70458 Assoc Foot Surgeons 985-649-0002 Podiatry St. Tammany

Watson Steven 108 Smart Place Slidell LA 70458 Assoc Foot Surgeons 985-649-0002 Podiatry St. Tammany

1923176 Chawla Anwant 104 Smart Place Slidell LA 70458 Anwant Chawla, MD 985-646-5711 Sleep Disorders 10977R 5U837 St. Tammany

Vigee Darren 105 Medical Center Dr Slidell LA 70461 Bayou Footcare, LLC (985)649-9795 Podiatry  PD261R  5E645 St. Tammany

1994961 Bitar Camile 2375 Gause Blvd Slidell LA 70461 Bitar\'s Specialty Clinic, LLC 9856430075 Pediatrics MD09189R 5U696 St. Tammany

Branton Donna Jill 2375 Gause Blvd Slidell LA 70461 Bitar\'s Specialty Clinic, LLC 9856430075 Pediatrics AP0451 St. Tammany

 1930636 Bethala Vasanth 1051 Gause Blvd, Ste 
320 Slidell LA 70458 Cardiology Institute 985-641-7577 Cardiology  09114R  5R034 St. Tammany

Echenique Victor 1051 Gause Blvd, Ste 
320 Slidell LA 70458 Cardiology Institute 985-641-7577 Cardiology St. Tammany

 1389480 Long William 1051 Gause Blvd, Ste 
320 Slidell LA 70458 Cardiology Institute 985-641-7577 Cardiology  017055 St. Tammany

Pernenkil Ratnakar 1051 Gause Blvd, Ste 
320 Slidell LA 70458 Cardiology Institute 985-641-7577 Cardiology St. Tammany

Thomas Ignatius 1051 Gause Blvd, Ste 
320 Slidell LA 70458 Cardiology Institute 985-641-7577 Cardiology St. Tammany

 1386405 Sharp Iii Clinton 1051 Gause Blvd Slidell LA 70458 CLINTON H SHARP III, MD 985-641-8191 Family Practice  55653 St. Tammany

1994961 Bitar Camille 2375 Gause Blvd Slidell LA 70461 Camille N. Bitar, MD 9856430075 Pediatrics 09189R 5U696 St. Tammany

 1352268 Thomas Jr Clinton 985 Robert Blvd Slidell LA 70458 Clinton L. Thomas, MD 985-641-8643 OBGYN 06426R  50367 St. Tammany

131491 Bolisay Crispin 105 Medical Center Dr Slidell LA 70461 Crispin G Bolisay, MD APMC 985-646-0360 Nephrology MD05389R 50847 St. Tammany

1323641 Srinivas Dasarathy 1051 Gause Blvd Slidell LA 70458 D. Srinivas, MD 985 641 9025 Gastroenterology MD05745R 55976 St. Tammany
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1358517 Keppell Frederick 1150 Robert Blvd Slidell LA 70458 FREDERICK L KEPPELL, MD PMC 9856419855 Orthopedics 51239 St. Tammany

Henry Miyoshi 1150 Robert Blvd Slidell LA 70458 Family Medical Billing of SMH-Dr 
Henry (985)646-1122 Family Practice 200523 St. Tammany

 1918105 Reddy Gollamudi 1051 Gause Blvd Slidell LA 70458 Gollamudi Reddy, MD 985-781-5600 Physical Medicine  5N614 St. Tammany

Lew Christoph
er 1850 Gause Blvd Slidell LA 70461 Gulf Coast Pain Institute 985-649-5825 Pain Management St. Tammany

Metoyer Rand 1850 Gause Blvd Slidell LA 70461 Gulf Coast Pain Institute 985-649-5825 Pain Management St. Tammany

 1420271 Bronaugh Heather 1051 Gause Blvd Slidell LA 70458-
2992 Heather Bronaugh, MD 985-781-9002 Surgery, General MD025950  4J796CR31 St. Tammany

1978540 Joubert Mary 1051 Gause Blvd Slidell LA 70858 IMG Physicians (985) 641-5523 Infectious Disease 5U060 St. Tammany

1978540 Joubert Mary 
Faith 1051 Gause Blvd Slidell LA 70458 IMG Physicians (985) 641-5523 Infectious Disease 5U060 St. Tammany

1174912 Epps Joseph 1051 Gause Blvd Slidell LA 70458 Joseph Epps, MD 985-326-0613 Neurosurgery 5K376 St. Tammany

Arena Frank 901 Gause Blvd Slidell LA 70458 LA Heart Center 985-649-2700 Cardiology MD020540 St. Tammany

1036480 Becnel Steven 901 Gause Blvd Slidell LA 70458 LA Heart Center 985-649-2700 Cardiology PA200075.RX 57061P950 St. Tammany

5B328 Bernstein Marc 901 Gause Blvd Slidell LA 70458 LA Heart Center 985-649-2700 Cardiology MD016053 St. Tammany

1020346 Gabler, Pa Matthew 901 Gause Blvd Slidell LA 70458 LA Heart Center 985-649-2700 Cardiology PA200136.RX 57061P907 St. Tammany

Hickey Keith 901 Gause Blvd Slidell LA 70458 LA Heart Center 985-649-2700 Cardiology MD13878R St. Tammany

1941620 Iteld Bruce 901 Gause Blvd Slidell LA 70458 LA Heart Center 985-649-2700 Cardiology MD012398 5B328 St. Tammany

1091405 Sharma Sushant 901 Gause Blvd Slidell LA 70458 LA Heart Center 985-649-2700 Cardiology MD200430 St. Tammany

Silverstein Jay 901 Gause Blvd Slidell LA 70458 LA Heart Center 985-649-2700 Cardiology MD201961 St. Tammany

Stein, Acnp Jeffrey 901 Gause Blvd Slidell LA 70458 LA Heart Center 985-649-2700 Cardiology AP03955 St. Tammany

1496316 Mcelveen Linda 85 Whisperwood Blvd Slidell LA 70458 Linda McElveen, LLC 985-781-8565 Internal Medicine MD022425 4M9977061 St. Tammany

1313491 Bolisay Crispin 105 Medical Center Dr Slidell LA 70460 Northlake Nephrology 985-867-8585 Nephrology MD05389R 50847 St. Tammany

1314986 Ahmad Safeer 1150 Robert Blvd Slidell LA 70458 Northlake Cardiology Associates, 
Inc 985-649-2883 Cardiology MD03737R 5J459 St. Tammany

1316067 Thomas Madaelil 1150 Robert Blvd Slidell LA 70458 Northlake Cardiology Associates, 
Inc 985-649-2883 Cardiology MD05592R 5M941 St. Tammany
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1350249 Casey Michael 1150 Robert Blvd Slidell LA 70458 Northshore Family Medical Center 985-646-1122 Family Practice MD017233 1350249 St. Tammany

Guidry Frank 1150 Robert Blvd Slidell LA 70458 Northshore Family Medical Center 985-646-1122 Family Practice 011700 52703 St. Tammany

Serrant Pedro 1850 Gause Blvd Slidell LA 70461 Pedro Serrant MD 9856464464 Internal Medicine MD08708R St. Tammany

Stumpf-
hollister Debra 901 Gause Blvd Slidell LA 70458 Primary Care Billing of SMH 1-985-639-8970 Family Practice DO000130 St. Tammany

1391352 Duffour Rory 1400 Hwy 190 W Slidell LA 70460 ROWLAND-DUFFOUR CLINIC 985-646-1226 Family Practice MD 017259 57399 St. Tammany

Beck Robert 2250 E Gause Blvd Slidell LA 70461 Robert J Beck, MD 985-643-9332 Chiropractor 52526 St. Tammany

 1539562 Shafor Robert 1051 Gause Blvd Slidell LA 70458 Robert Shafor, MD 985-690-4285 Surgery, General 10412R  5U413 St. Tammany

 1344346 Le Cuong 1051 Gause Blvd Slidell LA 70458 SLIDELL FAMILY MEDICINE 985-641-8191 Family Practice 06533R  50125 St. Tammany

 1662097 Larcena Allan 105 Medical Center Dr Slidell LA 70461 Slidell Internal Medicine Clinic 985-646-0123 Internal Medicine  11339R  5W341 St. Tammany

1941981 Dale Dennis 2240 Gause Blvd E Slidell LA 70461 Schuller, MD and Dale, MD. LLC 9856439704 Pulmonary Medicine 017248 5D200 St. Tammany

Schuller Hans 2240 Gause Blvd E Slidell LA 70461 Schuller, MD and Dale, MD. LLC 9856439704 Pulmonary Medicine St. Tammany

Daftary Mahmoun
d 1150 Robert Blvd Slidell LA 70458 The Urology Center 9856496660 Urology St. Tammany

 1321923 Romano Esteban 1150 Robert Blvd Slidell LA 70458 The Urology Center 9856496660 Urology  05067R  55810 St. Tammany

Beckwith Deanna 200 North Military Road Slidell LA 70461 WELLNESSWORKS (985) 641-2996 Physical Therapy PT07394 St. Tammany

Burk Sally 200 North Military Road Slidell LA 70461 WELLNESSWORKS (985) 641-2996 Physical Therapy 620 5C952 St. Tammany

Cheshire Vincent 200 North Military Road Slidell LA 70461 WELLNESSWORKS (985) 641-2996 Physical Therapy 1132 5C952 St. Tammany

Higgins Tiffany 200 North Military Road Slidell LA 70461 WELLNESSWORKS (985) 641-2996 Physical Therapy 4156 5C952 St. Tammany

Johnson Robyn 200 North Military Road Slidell LA 70461 WELLNESSWORKS (985) 641-2996 Physical Therapy 4337 5C952 St. Tammany

Teeter Craig 200 North Military Road Slidell LA 70461 WELLNESSWORKS (985) 641-2996 Physical Therapy 4978 5C952 St. Tammany

Labrie-
brown Carmen 100 Medical Center Drive Slidell LA 70461 LSU - New Orleans 985-646-5947 Anesthesiology St. Tammany

Bobo, Np Dewana 5326 Oak Street St. 
Francisville LA 70775 Daniel Clinic 225-635-5848 Family Practice AP03925 West 

Feliciana

1483788 Daniel Chaillie 5326 Oak Street St. 
Francisville LA 70775 Daniel Clinic 225-635-5848 Family Practice 5H476 West 

Feliciana
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1626830 Lindsey Timothy 5326 Oak Street St. 
Francisville LA 70775 Daniel Clinic 225-635-5848 Family Practice MD200055 4J688 West 

Feliciana

Geoffroy Conway 400 South Main St. Martinville LA 70582 ST. MARTINVILLE PHYSICAL 
THERAPY (337) 394-3757 Physical Therapy 233 5c488 St. Martin 

Schexnaild
er Roberta 400 South Main St. Martinville LA 70582 ST. MARTINVILLE PHYSICAL 

THERAPY (337) 394-3757 Physical Therapy 676 5c488 St. Martin 

Qualls David 702 First Avenue Sulphur LA 70663 QUALLS & CO. (337) 528-2828 Physical Therapy 205 196589 Calcasieu
1569011 Burlet Robert 990 Nepoleon Ave Sunset LA 70584 Sunset Medical Clinic 3376627290 Family Practice MD13609R 5H523 St. Landry

Daigle Randy 990 Nepoleon Ave Sunset LA 70584 Sunset Medical Clinic 3376627290 Family Practice MD023059 St. Landry
Sibille John 990 Nepoleon Ave Sunset LA 70584 Sunset Medical Clinic 3376627290 Family Practice St. Landry

Daigle Leslie 808 Bayou Lane Thibodaux LA 70301 DAIGLE, HIMEL, DAIGLE PT 
CENTER (985) 447-3164 Physical Therapy 00012R 56401 Lafourche

Daigle John 808 Bayou Lane Thibodaux LA 70301 DAIGLE, HIMEL, DAIGLE PT 
CENTER (985) 447-3164 Physical Therapy 1402 56401 Lafourche

Himel Eddie 808 Bayou Lane Thibodaux LA 70301 DAIGLE, HIMEL, DAIGLE PT 
CENTER (985) 447-3164 Physical Therapy 443 56401 Lafourche

Landry Steven 808 Bayou Lane Thibodaux LA 70301 DAIGLE, HIMEL, DAIGLE PT 
CENTER (985) 447-3164 Occupational Therapy Z11350 56401 Lafourche

1484385 Haight Edward 970 South Acadia Road Thibodaux LA 70301 Southeast Neuroscience Center of 
Excellence 985-448-7550 Neurology MD023100 4A183 Lafourche

Hebert Craig 104 East Bayou Road Thibodaux LA 70301 THIBODAUX PHYSICAL THERAPY 
INC (985) 446-3736 Physical Therapy 299 56447 Lafourche

Pate Craig 104 East Bayou Road Thibodaux LA 70301 THIBODAUX PHYSICAL THERAPY 
INC (985) 446-3736 Physical Therapy 1636 56447 Lafourche

Tabor Tonya 104 East Bayou Road Thibodaux LA 70301 THIBODAUX PHYSICAL THERAPY 
INC (985) 446-3736 Physical Therapy 4134 56447 Lafourche

1996033 Gould Raymond 608 North Acadia Road Thibodaux LA 70301 West Jefferson Radiation Oncology 985-493-4338 Radiation Oncology MD019052 F85940 Lafourche

1492141 Modisette James 605 N Acadia Road Thibodeaux LA 70301 Kidney Center of South LA, AMC 985-446-0871 Nephrology MD022699 4A019CE76 Lafourche
1570790 Vander Allen 605 N Acadia Road Thibodeaux LA 70301 Kidney Center of South LA, AMC 985-446-0871 Nephrology MD02441 4E986CE76 Lafourche

Vidrine Steven 417 E Lincoln Rd Ville Platte LA 70586 Steven B. Vidrine, MD 337-363-8033 Family Practice Evangeline

Baker Tamara 29419 Walker South 
Road Walker LA 70785 PHYSICIANS CHOICE PT OF 

LIVINGSTON (225) 791-7788 Occupational Therapy 200132 Livingston

Buggage Juanta 29419 Walker South 
Road Walker LA 70785 PHYSICIANS CHOICE PT OF 

LIVINGSTON (225) 791-7788 Speech Therapy 5824 Livingston

Cui Yongqin 29419 Walker South 
Road Walker LA 70785 PHYSICIANS CHOICE PT OF 

LIVINGSTON (225) 791-7788 Occupational Therapy PT07722 Livingston

Harper Melody 29419 Walker South 
Road Walker LA 70785 PHYSICIANS CHOICE PT OF 

LIVINGSTON (225) 791-7788 Physical Therapy 6832 5X689 Livingston

Humphrey Joshua 29419 Walker South 
Road Walker LA 70785 PHYSICIANS CHOICE PT OF 

LIVINGSTON (225) 791-7788 Occupational Therapy 200092 5X689 Livingston

Mcgee Helen 29419 Walker South 
Road Walker LA 70785 PHYSICIANS CHOICE PT OF 

LIVINGSTON (225) 791-7788 Occupational Therapy Livingston

Moore Katie 29419 Walker South 
Road Walker LA 70785 PHYSICIANS CHOICE PT OF 

LIVINGSTON (225) 791-7788 Occupational Therapy 200140 5X689 Livingston
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Name Address 1 City State Zip Provider Group Phone Specialty State License # Medicare Id Parish

Rivet Clyde 29419 Walker South 
Road Walker LA 70785 PHYSICIANS CHOICE PT OF 

LIVINGSTON (225) 791-7788 Physical Therapy Livingston

Sanders Brenda 29419 Walker South 
Road Walker LA 70785 PHYSICIANS CHOICE PT OF 

LIVINGSTON (225) 791-7788 Physical Therapy Livingston

Scherr Joel 29419 Walker South 
Road Walker LA 70785 PHYSICIANS CHOICE PT OF 

LIVINGSTON (225) 791-7788 Physical Therapy Livingston

Seiler Karen 29419 Walker South 
Road Walker LA 70785 PHYSICIANS CHOICE PT OF 

LIVINGSTON (225) 791-7788 Speech Therapy 4755 5X689 Livingston

1913677 Gillespie Patrick 414 N Main Washington LA 70589 Patrick Gillespie, MD 337-826-8044 Family Practice MD021192 5N403 St. Landry

 1300691 Kang Young 111 South Adams Street Welsh LA 70591 Young Hee Kang, MD 337-734-4760 General Practice  05031R  5L584 Jefferson 
Davis

Bostick-
field Kimberly 9372 Hwy 165 Woodworth LA 71485 Woodworth Family Medicine Inc Family Practice AP05487 Rapides

1494437 Guillot David 9372 Hwy 165 Woodworth LA 71485 Woodworth Family Medicine Inc Family Practice MD022865 5Y314 Rapides

Boland Mary 4633 W Park Drive Zachary LA 70791 Baton Rouge Cardiology Center 225-769-0933 Cardiology 200278 East Baton 
Rouge

1053074 Elbourne Keith 6110 Main Street Zachary LA 70791 Bayou Regional Womans Clinic 1-225-658-1303 OBGYN 026232 5CV75 East Baton 
Rouge

1625965 Surek, Do Christoph
er 6110 East Main Street D Zachary LA 70791 Chirstopher Surek, DO, PLLC 225-658-1960 Otolaryngology DO000011 East Baton 

Rouge

 1486795 Gruner Jeffrey 6180 Main St, Ste B Zachary LA 70791 Gruner Clinic 2256585959 Surgery, General 023672  4F044CF12 East Baton 
Rouge

1486795 Gruner Jeffrey 2335 Church Street, Ste. 
E Zachary LA 70791 Jeffrey S. Gruner, MD 2256543607 Surgery, General MD023672 East Baton 

Rouge

1105929 Taylor Jonathan 6180 Main Street Zachary LA 70791 Jonathan P Taylor MD APMC 225-658-9890 Surgery, General MD14334R 4A734 East Baton 
Rouge

Grunewald Kristopher 2335 Church Street Zachary LA 70719 Moreau Physical Therapy 225-654-8208 Physical Therapy PT7012 5C943 East Baton 
Rouge

Jones Althea 2335 Church Street Zachary LA 70719 Moreau Physical Therapy 225-654-8208 Physical Therapy PT7781 5S826 East Baton 
Rouge

1982482 Halkovic Nicole 1121-b Church St Zachary LA 70791 Nicole Halkovic MD 2256540048 Chiropractor 991 5T219 East Baton 
Rouge

1584436 Moosa Yunus 4242 Hwy 19 Zachary LA 70791 Paramount Medical Services of LA 
LLC 225-570-6111 Cardiology MD.200765 4K229 East Baton 

Rouge

Richey Thomas 4851 West Park Dr Zachary LA 70791 Thomas H Richey, MD 225-654-8364 Surgery, General East Baton 
Rouge

1193330 Amacker Kemp 2335 Church Street, Ste. 
E Zachary LA 70791 Zachary Family Practice 2256543607 Family Practice 013595 50964 East Baton 

Rouge

1430935 Cosse Michelle 2335 Church Street, Ste. 
E Zachary LA 70791 Zachary Family Practice 2256543607 Family Practice MD13473R 5H698 East Baton 

Rouge

1053112 Elkins Reagan 2335 Church Street, Ste. 
E Zachary LA 70791 Zachary Family Practice 2256543607 Family Practice MD025965 East Baton 

Rouge

1338915 Gravois Wayne 2335 Church Street, Ste. 
E Zachary LA 70791 Zachary Family Practice 2256543607 Family Practice MD016200 52270D410 East Baton 

Rouge



Medicaid # Last Name First 
Name Address 1 City State Zip Provider Group Phone Specialty State License # Medicare Id Parish

1175064 Lewis Lydia 4819 West Park Drive Zachary LA 70791 Zachary OBGYN Services 225-658-8868 OBGYN MD15313R 5CT99 East Baton 
Rouge

1473472 Wyatt David 4801 Mchugh Road Zachary LA 70791 Zachary Orthopaedic Care Ctr 225-658-9996 Orthopedics MD15788R East Baton 
Rouge

Simonson Matthew 5626 Main Street Zachary LA 70791 Chiro/Practical 2256580500 Chiropractor East Baton 
Rouge

Brown Clayton 2335 Church St Zachary LA 70791 Clayton Brown, MD 225-654-0027 Gastroenterology East Baton 
Rouge

Hayden Patty 2335 Church Street Zachary LA 70791 Zachary Family Practice 2256543607 Family Practice East Baton 
Rouge



Address City State Zip Name Phone Provider Group Specialty Parish

1828 Veterans Memorial Drive Abbeville LA 70510 Lege, Duane (337) 893-0474
PHYSICAL THERAPY PLUS OF 
VERMILION Physical Therapy Vermillion

7523 Highway 1 South Addis LA 70710 Callihan, Sheralyn (225) 687-0602 DYNAMIC THERAPY Physical Therapy
West Baton 
Rouge

5501 Coliseum Blvd Alexandria LA 71301 Boisvert, Robert 3184428838 Alexandria Chiropractic Clinic Chiropractor Rapides

3311 Prescott Road Alexandria LA 71301 Morrison, Maury 1-318-448-5310
Alexandria Gastrointestinal 
Specialists LLC Gastroenterology Rapides

3704 North Blvd, Ste C Alexandria LA 71301 Culbertson, Howard 318-443-4576 Alexandria Neurosurgical Clinic Neurology Rapides
3704 North Blvd, Ste C Alexandria LA 71301 Dowd, Gregory 318-443-4576 Alexandria Neurosurgical Clinic Neurology Rapides
3704 North Blvd, Ste C Alexandria LA 71301 Downs, Stephen 318-443-4576 Alexandria Neurosurgical Clinic Family Practice Rapides
3704 North Blvd, Ste C Alexandria LA 71301 Drerup, Michael 318-443-4576 Alexandria Neurosurgical Clinic Neurosurgery Rapides

3704 North Blvd, Ste C Alexandria LA 71301 Felder, Pa-c, Kathryn 318-443-4576 Alexandria Neurosurgical Clinic Neurology Rapides
3704 North Blvd, Ste C Alexandria LA 71301 Harvey, Pa-c, Robert 318-443-4576 Alexandria Neurosurgical Clinic Neurology Rapides
3704 North Blvd, Ste C Alexandria LA 71301 Murphy Pa-c, Kevin 318-443-4576 Alexandria Neurosurgical Clinic Neurology Rapides
3704 North Blvd, Ste C Alexandria LA 71301 Vaughn, Troy 318-443-4576 Alexandria Neurosurgical Clinic Neurosurgery Rapides

1403 Peterman Drive Alexandria LA 71301 Carlton Jr, David 337-261-6381
Alexandria Oral Surgery 
Associates Surgery, Oral Rapides

1403 Peterman Drive Alexandria LA 71301 Marks, Ronald 337-261-6381
Alexandria Oral Surgery 
Associates Surgery, Oral Rapides

3349 Masonic Drive Alexandria LA 71301 Shbeeb, Mohammad (318)767-8393 Alexandria Rheumatology Rheumatology Rapides
201 4th St Alexandria LA 71301 Saad, Bashar (318)487-0138 Bashar D Saad,MD Endocrinology Rapides
3704 North Blvd Alexandria LA 71301 Central La Imaging, . (318)442-7500 Central LA Imaging Radiology Rapides

3330 Masonic Dr Alexandria LA 71301 Al-halawani, Hafez 318-448-6917
Christus St Frances Cabrini 
Hospital Hematology/Oncology Rapides

3330 Masonic Dr Alexandria LA 71301 Donelon, Shawn 3184871122
Christus St Frances Cabrini 
Hospital Hospitalist Rapides

3330 Masonic Dr Alexandria LA 71301 Foret Jr, Gerald 3184871122
Christus St Frances Cabrini 
Hospital Hospitalist Rapides

3330 Masonic Dr Alexandria LA 71301 Gill, Msn, Kasey 318-448-6917
Christus St Frances Cabrini 
Hospital Internal Medicine Rapides

3330 Masonic Dr Alexandria LA 71301 Lamartiniere, Randy 3184871122
Christus St Frances Cabrini 
Hospital Hospitalist Rapides

3330 Masonic Dr Alexandria LA 71301 Letsinger, Kelly 318-448-6917
Christus St Frances Cabrini 
Hospital Internal Medicine Rapides

3330 Masonic Dr Alexandria LA 71301 Mensah-armoo, Elsie 3184871122
Christus St Frances Cabrini 
Hospital Hospitalist Rapides

3330 Masonic Dr Alexandria LA 71301 Saccaro, Steven 3184871122
Christus St Frances Cabrini 
Hospital Hematology/Oncology Rapides

3330 Masonic Dr Alexandria LA 71301 Ule, Ulla 3184871122
Christus St Frances Cabrini 
Hospital Hematology/Oncology Rapides

3330 Masonic Dr Alexandria LA 71301 Walcott, Gillian 318-448-6917
Christus St Frances Cabrini 
Hospital Internal Medicine Rapides

3620 Bayou Rapides Rd Alexandria LA 71303 Faircloth, Kelly 318-448-8462 Faircloth Chiropractic Clinic LLC Chiropractor Rapides
2108 Texas Ave Alexandria LA 71301 Milder, Peter 318-442-5758 Family Medicine Center LA General Practice Rapides
1337 Centre Court Alexandria LA 71301 Agarwal, Harishwar 318-445-9331 Freedman Clinic Nephrology Rapides



Address City State Zip Name Phone Provider Group Specialty Parish
1337 Centre Court Alexandria LA 71301 Buckalew Iii, Zack 318-445-9331 Freedman Clinic Internal Medicine Rapides
1337 Centre Court Alexandria LA 71301 From, Kendall 318-445-9331 Freedman Clinic Nephrology Rapides
1337 Centre Court Alexandria LA 71301 Garcia, Ernesto 318-445-9331 Freedman Clinic Internal Medicine Rapides
1337 Centre Court Alexandria LA 71301 Garcia, Roberto 318-445-9331 Freedman Clinic Internal Medicine Rapides
1337 Centre Court Alexandria LA 71301 Garcia-caro, Miguel 318-445-9331 Freedman Clinic Rheumatology Rapides
1337 Centre Court Alexandria LA 71301 Garcia-ramirez, Jose 318-445-9331 Freedman Clinic Internal Medicine Rapides
1337 Centre Court Alexandria LA 71301 Liu, Hong 318-445-9331 Freedman Clinic Internal Medicine Rapides
1337 Centre Court Alexandria LA 71301 Morrison, Robert 318-445-9331 Freedman Clinic Internal Medicine Rapides
1337 Centre Court Alexandria LA 71301 Wilson, Mark 318-445-9331 Freedman Clinic Nephrology Rapides

3311 Prescott Rd Alexandria LA 71301 Eubanks, Beth 318-767-0960
Freedman Memorial Cardiology 
LLC Cardiology Rapides

3311 Prescott Rd Alexandria LA 71301 Freedman, Jr, Robert 318-767-0960
Freedman Memorial Cardiology 
LLC Cardiology Rapides

3311 Prescott Rd Alexandria LA 71301 Hanley, Henry 318-767-0960
Freedman Memorial Cardiology 
LLC Cardiology Rapides

3311 Prescott Rd Alexandria LA 71301 Stowe, Deann 318-767-0960
Freedman Memorial Cardiology 
LLC Nurse Practitioner Rapides

3311 Prescott Rd Alexandria LA 71301 Younes, Alaa 318-767-0960
Freedman Memorial Cardiology 
LLC Cardiology Rapides

1406 Peterman Drive Alexandria LA 71301 Bergman, Geoffrey 318-445-7497 Geoffrey Bergman DPM Podiatry Rapides
1804 Macarthur Drive Alexandria LA 71315 Foret, Jr, Gerald Gerald Foret  Jr.  MD  LLC Sleep Disorders Rapides
145 Yorktown Alexandria LA 71301 Griffin, Christopher 318-445-8380 Griffen Family Medical Clinic Family Practice Rapides
145 Yorktown Alexandria LA 71301 Griffin, Amy 318-445-8380 Griffen Family Medical Clinic Family Practice Rapides
3311 Prescott Rd, Ste 314 Alexandria LA 71301 Bouz, Haissam 318-448-8517 Haissan N Bouz, MD OBGYN Rapides
4124 Jackson Street Ext Alexandria LA 71303 Pate, James 318-445-3653 James T Pate MD AMC Otolaryngology Rapides
301 4th St Alexandria LA 71301 Mccabe, John 318-445-9306 John S McCabe, MD Surgery, Plastic Rapides
2108 Texas Ave, Ste 3061 Alexandria LA 71301 Badeaux Iii, Joseph 318-448-8380 Joseph A Badeaux III, MD Otolaryngology Rapides

201 Pecan Park Ave Alexandria LA 71301 Close, Benjamin 318-445-6221 LA Allergy & Asthma Specialists
Allergy & 
Immunization Rapides

3311 Prescott Rd, Ste 202 Alexandria LA 71301 Dewitt, Robert 318-448-8374
LA Cardiovascular & Thoracic 
Institute

Thoracic & Cardio 
Vascular Surgery Rapides

3311 Prescott  Rd, Ste 202 Alexandria LA 71301 Jones, Gary 318-448-8374
LA Cardiovascular & Thoracic 
Institute

Thoracic & Cardio 
Vascular Surgery Rapides

3311 Prescott Rd, Ste 202 Alexandria LA 71301 Manzer, Np, Craig 3184488374
LA Cardiovascular & Thoracic 
Institute

Thoracic & Cardio 
Vascular Surgery Rapides

3311 Prescott  Rd Alexandria LA 71301 Riley, Ashley 318-448-8374
LA Cardiovascular & Thoracic 
Institute

Thoracic & Cardio 
Vascular Surgery Rapides

821 Elliott Street Alexandria LA 71301 Norwood, Charles 318-441-1030
LSUMC-S Family Practice Medical 
Center Family Practice Rapides

821 Elliott Street Alexandria LA 71301 Slaughter, Clois 318-441-1030
LSUMC-S Family Practice Medical 
Center Family Practice Rapides

2108 Texas Ave Alexandria LA 71301 Warshaw, Lesley (318)443-8380 Lesley M Warshaw Jr, MD Otolaryngology Rapides
3912 Parliament Dr Alexandria LA 71303 Miller, Wilvan (318) 487-0211 Miller Physical Therapy Services Physical Therapy Rapides
3912 Parliament Dr Alexandria LA 71303 Warner, Brian (318) 487-0211 Miller Physical Therapy Services Speech Therapy Rapides
3311 Prescott Rd, Ste 318 Alexandria LA 71301 Younes, Maan 318-449-8882 Maan Younes, MD Pulmonary Medicine Rapides



Address City State Zip Name Phone Provider Group Specialty Parish

3311 Prescott Rd, Suite 201 Alexandria LA 71301 Aguilar, Darryl 318-442-6767 Mid Louisiana Surgical Specialties Surgery, General Rapides

3311 Prescott Rd, Suite 201 Alexandria LA 71301 Bledsoe, Samuel 318-442-6767 Mid Louisiana Surgical Specialties Surgery, General Rapides

3311 Prescott Rd, Suite 201 Alexandria LA 71301 Conerly, James 318-442-6767 Mid Louisiana Surgical Specialties Surgery, General Rapides

3311 Prescott Rd, Ste 201 Alexandria LA 71301 Parrish, James 318-442-6767 Mid Louisiana Surgical Specialties Surgery, General Rapides

3311 Prescott Rd, Suite 201 Alexandria LA 71301 Suter, James 318-442-6767 Mid Louisiana Surgical Specialties Surgery, General Rapides

3311 Prescott Rd, Suite 201 Alexandria LA 71301 Wallace Pa, Jamie 318-442-6767 Mid Louisiana Surgical Specialties Family Practice Rapides

3311 Prescott Rd, Ste 201 Alexandria LA 71301 Watkins, Wayne 318-442-6767 Mid Louisiana Surgical Specialties Surgery, General Rapides

3311 Prescott Rd Alexandria LA 71301 Watson Pa, Erin 318-442-6767 Mid Louisiana Surgical Specialties Family Practice Rapides

3351 Masonic Dr Alexandria LA 71301 Bacilla Jr, Philip 318-441-8329
Mid State Orthopaedic & Sports 
Medicine Center, Inc Surgery, Orthopedic Rapides

3351 Masonic Dr Alexandria LA 71301 Brunet, Michael 318-441-8329
Mid State Orthopaedic & Sports 
Medicine Center, Inc Surgery, Orthopedic Rapides

3351 Masonic Dr Alexandria LA 71301 Crenshaw, William 318-441-8329
Mid State Orthopaedic & Sports 
Medicine Center, Inc Surgery, Orthopedic Rapides

3351 Masonic Drive Alexandria LA 71301 Dodson, Mark 318-441-8329
Mid State Orthopaedic & Sports 
Medicine Center, Inc Surgery, Orthopedic Rapides

3351 Masonic Dr Alexandria LA 71301 Drury, Benjamin 318-441-8329
Mid State Orthopaedic & Sports 
Medicine Center, Inc Surgery, Orthopedic Rapides

3351 Masonic Dr Alexandria LA 71301 Eubanks, Julie 318-441-8329
Mid State Orthopaedic & Sports 
Medicine Center, Inc Surgery, Orthopedic Rapides

3351 Masonic Dr Alexandria LA 71301 Galante, Pa, Gaeton 318-441-8329
Mid State Orthopaedic & Sports 
Medicine Center, Inc Physical Therapy Rapides

3351 Masonic Dr Alexandria LA 71301 Goudeau, Pa, Dustin 318-441-8329
Mid State Orthopaedic & Sports 
Medicine Center, Inc Surgery, Orthopedic Rapides

3351 Masonic Dr Alexandria LA 71301 Leddy Iii, Michael 318-441-8329
Mid State Orthopaedic & Sports 
Medicine Center, Inc Surgery, Orthopedic Rapides

3351 Masonic Dr Alexandria LA 71301 Perdue, Louis 318-441-8329
Mid State Orthopaedic & Sports 
Medicine Center, Inc Surgery, Orthopedic Rapides

3351 Masonic Dr Alexandria LA 71301 Rich, Christopher 318-441-8329
Mid State Orthopaedic & Sports 
Medicine Center, Inc Surgery, Orthopedic Rapides

3351 Masonic Dr Alexandria LA 71301 Sadler, Graham 318-441-8329
Mid State Orthopaedic & Sports 
Medicine Center, Inc Surgery, Orthopedic Rapides

3351 Masonic Drive Alexandria LA 71301 Saucier, Maria 318-441-8329
Mid State Orthopaedic & Sports 
Medicine Center, Inc Podiatry Rapides

3351 Masonic Dr Alexandria LA 71301 Sunderhaus, Paul 318-441-8329
Mid State Orthopaedic & Sports 
Medicine Center, Inc Podiatry Rapides

3351 Masonic Drive Alexandria LA 71301 Texada, Charles 318-441-8329
Mid State Orthopaedic & Sports 
Medicine Center, Inc Surgery, Orthopedic Rapides



Address City State Zip Name Phone Provider Group Specialty Parish

3351 Masonic Dr Alexandria LA 71301
Turregano, Fnp, 
Frances 318-441-8329

Mid State Orthopaedic & Sports 
Medicine Center, Inc Surgery, Orthopedic Rapides

3704 North Blvd Alexandria LA 71301 Dozier, Timothy 318-442-83991
Minimally Invasive Image Guided 
Specialist Radiology Rapides

3704 North Blvd Alexandria LA 71301 Larson, Paul 318-442-83991
Minimally Invasive Image Guided 
Specialist Radiology Rapides

3704 North Blvd Alexandria LA 71301 Long, William 318-442-83991
Minimally Invasive Image Guided 
Specialist Radiology Rapides

3704 North Blvd Alexandria LA 71301 Monsour, Alfred 318-442-83991
Minimally Invasive Image Guided 
Specialist Radiology Rapides

3704 North Blvd Alexandria LA 71301 Sarchasinh, Rachadip 318-442-83991
Minimally Invasive Image Guided 
Specialist Radiology Rapides

3311 Prescott Road, Ste 26 Alexandria LA 71301 Hidalgo, Gonzalo 318-443-0490 Neuromedical Clinic of Central LA Neurology Rapides
3335 Prescott Road Alexandria LA 71301 Vincent Iii, Vincent (318)448-3210 OB-GYN Associates Inc OBGYN Rapides
3802 Prescott Road Alexandria LA 71301 Baker, Sharifa 3184876060 Primary Care Specialists Family Practice Rapides
3802 Prescott Road Alexandria LA 71301 Bevels, Gregory 3184876060 Primary Care Specialists Family Practice Rapides
3311 Prescott Rd, Ste 203 Alexandria LA 71301 Taylor, Robert 318-442-6814 Robert M Taylor, MD Physical Medicine Rapides

216 N. Second Street Amite LA 70422 Mitchell, Dustin (985) 748-7878
PROFESSIONAL PHYSICAL 
THERAPY, INC. Physical Therapy Tangipahoa

216 N. Second Street Amite LA 70422 Neal, Bruce (985) 748-7878
PROFESSIONAL PHYSICAL 
THERAPY, INC. Physical Therapy Tangipahoa

216 N. Second Street Amite LA 70422 Neal, Melissa (985) 748-7878
PROFESSIONAL PHYSICAL 
THERAPY, INC. Occupational Therapy Tangipahoa

216 N. Second Street Amite LA 70422 Payne, Frederick (985) 748-7878
PROFESSIONAL PHYSICAL 
THERAPY, INC. Physical Therapy Tangipahoa

216 N. Second Street Amite LA 70422 Stewart, Kim (985) 748-7878
PROFESSIONAL PHYSICAL 
THERAPY, INC. Speech Therapy Tangipahoa

7701 W. St. Bernard Hwy Arabi LA 70032
Bombardier-bourne, 
Linda (504) 277-6052 Motion Dynamics LLC Physical Therapy St Bernard

7718 Judge Perez Drive Arabi LA 70032 Bertucci, Bryan 985-785-5851
St Bernard Community Health 
Center Family Practice St. Bernard

235 Canal Street Arnaudville LA 70512 Bordelon, Gary (337) 754-7777
LA Jonction Rehabilitation and 
Therapy Physical Therapy St. Landry

235 Canal Street Arnaudville LA 70512 Lagrange, Karen (337) 754-7777
LA Jonction Rehabilitation and 
Therapy Physical Therapy St. Landry

4971 Groom Road Baker LA 70714 Mcculloch, Craig (225) 775-7051 Baker Physicial Therapy Physical Therapy
East Baton 
Rouge

4971 Groom Road Baker LA 70714 Waldhelm, Andy (225) 775-7051 Baker Physicial Therapy Physical Therapy
East Baton 
Rouge

6516 E Myrtle Ave Baker LA 70714 Folse, T'lane 2257747320 Internal Medicine & Pediatric Clinic Internal Medicine
East Baton 
Rouge

6516 East Myrtle Dr Baker LA 70714 Giarrusso, Brad 2257747320 Internal Medicine & Pediatric Clinic Internal Medicine
East Baton 
Rouge

6516 E Myrtle Ave Baker LA 70714 Rhodes, Kent 2257747320 Internal Medicine & Pediatric Clinic Internal Medicine
East Baton 
Rouge



Address City State Zip Name Phone Provider Group Specialty Parish

12902 Plank Rd Baker LA 70714 Mouton, Mark 2257743883 Mark Mouton, MD  LLC Internal Medicine
East Baton 
Rouge

4686 Groom Rd Baker LA 70714 Sefa, Akwasi 2257183999 Physicians Care Center Internal Medicine
East Baton 
Rouge

12902 Plank Rd Baker LA 70714 Thompson Jr, Ernest 2257743883 Ernest Thompson MD Internal Medicine
East Baton 
Rouge

6516 E Myrtle Ave Baker LA 70714 Schwab, John 2257747320 Internal Medicine & Pediatric Clinic Internal Medicine
East Baton 
Rouge

6516 E Myrtle Ave Baker LA 70714 Smith, Bradford 2257747320 Internal Medicine & Pediatric Clinic Internal Medicine
East Baton 
Rouge

6516 E Myrtle Ave Baker LA 70714 Speeg, Stephen 2257747320 Internal Medicine & Pediatric Clinic Internal Medicine
East Baton 
Rouge

3867 Bayou Acres Drive Bastrop LA 71220 Barnes, Leslye (318) 283-2080 DAN WOOD PT, INC Occupational Therapy Morehouse
3867 Bayou Acres Drive Bastrop LA 71220 Butler, Nicholas (318) 283-2080 DAN WOOD PT, INC Physical Therapy Morehouse

3867 Bayou Acres Drive Bastrop LA 71220 Freeland, William (318) 283-2080 DAN WOOD PT, INC Occupational Therapy Morehouse
3867 Bayou Acres Drive Bastrop LA 71220 Laird, Pamela (318) 283-2080 DAN WOOD PT, INC Speech Therapy Morehouse

3867 Bayou Acres Drive Bastrop LA 71220 Martin, Adam (318) 283-2080 DAN WOOD PT, INC Occupational Therapy Morehouse

3867 Bayou Acres Drive Bastrop LA 71220 Richardson, Anita (318) 283-2080 DAN WOOD PT, INC Occupational Therapy Morehouse
3867 Bayou Acres Drive Bastrop LA 71220 Wood, Dan (318) 283-2080 DAN WOOD PT, INC Physical Therapy Morehouse

1401 North Foster Baton Rouge LA 70806 Armstrong, Jada 337-261-6381 LSUHN Billings LLC Pediatrics
East Baton 
Rouge

7777 Hennessy Blvd, Ste 5004 Baton Rouge LA 70808 Hirsch, Alec 2257696400 Alec Hirsch MD FACS LLC Surgery, General
East Baton 
Rouge

4560 North Blvd, Ste 119 Baton Rouge LA 70806 Davis, Alex 225-928-7065 Alternative Foot Clinic Podiatry
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Annaloro, Angelo 2257692500 Baton Rouge Urology Urology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Morris, James 2257692500 Baton Rouge Urology Urology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Posner, Mark 225-769-2500 Baton Rouge Urology Urology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Vick, Stephen 2257692500 Baton Rouge Urology Urology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Wills, Thomas 2257692500 Baton Rouge Urology Urology
East Baton 
Rouge

6723 Jefferson Hwy Baton Rouge LA 70806 Barbier, Lacie (225) 926-2400
Brown Rogers Comprehensive 
Orthopaedic Therapy Occupational Therapy

East Baton 
Rouge

6723 Jefferson Hwy Baton Rouge LA 70806 Brown, Angelle (225) 926-2400
Brown Rogers Comprehensive 
Orthopaedic Therapy Occupational Therapy

East Baton 
Rouge

6723 Jefferson Hwy Baton Rouge LA 70806 Crawford, Marieke (225) 926-2400
Brown Rogers Comprehensive 
Orthopaedic Therapy Physical Therapy

East Baton 
Rouge



Address City State Zip Name Phone Provider Group Specialty Parish

6723 Jefferson Hwy Baton Rouge LA 70806 Culpepper, Kristie (225) 926-2400
Brown Rogers Comprehensive 
Orthopaedic Therapy Physical Therapy

East Baton 
Rouge

6723 Jefferson Hwy Baton Rouge LA 70806 Groome, Andrew (225) 926-2400
Brown Rogers Comprehensive 
Orthopaedic Therapy Physical Therapy

East Baton 
Rouge

6723 Jefferson Hwy Baton Rouge LA 70806 Guidry, Bobby (225) 926-2400
Brown Rogers Comprehensive 
Orthopaedic Therapy Physical Therapy

East Baton 
Rouge

6723 Jefferson Hwy Baton Rouge LA 70806 Harris, Kristie (225) 926-2400
Brown Rogers Comprehensive 
Orthopaedic Therapy Physical Therapy

East Baton 
Rouge

6723 Jefferson Hwy Baton Rouge LA 70806 Rogers, Ginger (225) 926-2400
Brown Rogers Comprehensive 
Orthopaedic Therapy Occupational Therapy

East Baton 
Rouge

503 Colonial Dr Baton Rouge LA 70806 Bueche, Deborah 2252313800 BRPT-Lake Rehabilitation Physical Therapy
East Baton 
Rouge

503 Colonial Dr Baton Rouge LA 7080-66508 Fogle, Keith 225-231-3800 BRPT-Lake Rehabilitation Physical Therapy
East Baton 
Rouge

1212 Riverview Blvd Ste 1050 Baton Rouge LA 70737 Laurent, John Derek 2257432060 BRPT-Lake Rehabilitation Physical Therapy
East Baton 
Rouge

503 Colonial Drive Baton Rouge LA 70806 Robbins, Rhett 225-231-3800 BRPT-Lake Rehabilitation Physical Therapy
East Baton 
Rouge

503 Colonial Dr Baton Rouge LA 70806 Schexnayder, Jessica 2252313800 BRPT-Lake Rehabilitation Physical Therapy
East Baton 
Rouge

5231 Brittany Drive Baton Rouge LA 70808 Breaux, Darrin 225-769-0933 Baton Rouge Cardiology Center Cardiology
East Baton 
Rouge

5231 Brittany Drive Baton Rouge LA 70808 Cefalu, Joseph 225-769-0933 Baton Rouge Cardiology Center Cardiology
East Baton 
Rouge

5231 Brittany Drive Baton Rouge LA 70808 Couvillion, Pa, Darren 225-769-0933 Baton Rouge Cardiology Center Cardiology
East Baton 
Rouge

5231 Brittany Drive Baton Rouge LA 70808 Fontenot, Daniel 225-769-0933 Baton Rouge Cardiology Center Cardiology
East Baton 
Rouge

5231 Brittany Drive Baton Rouge LA 70808 Fuselier, Victor 225-769-0933 Baton Rouge Cardiology Center Cardiology
East Baton 
Rouge

5231 Brittany Drive Baton Rouge LA 70808 Helm, Boyd 225-769-0933 Baton Rouge Cardiology Center Cardiology
East Baton 
Rouge

5231 Brittany Dr Baton Rouge LA 70808 Helm, Jr, Boyd 225-769-0933 Baton Rouge Cardiology Center Cardiology
East Baton 
Rouge

5231 Brittany Drive Baton Rouge LA 70808 Henderson, Christa 225-769-0933 Baton Rouge Cardiology Center Cardiology
East Baton 
Rouge

5231 Brittany Drive Baton Rouge LA 70808 Surakanti, Venkat 225-769-0933 Baton Rouge Cardiology Center Cardiology
East Baton 
Rouge

5231 Brittany Drive Baton Rouge LA 70808 Swirsky, Brian 225-769-0933 Baton Rouge Cardiology Center Cardiology
East Baton 
Rouge

5231 Brittany Drive Baton Rouge LA 70808 Vosburg, Jennifer 225-769-0933 Baton Rouge Cardiology Center Cardiology
East Baton 
Rouge

5231 Brittany Drive Baton Rouge LA 70808 Zellmer, Terry 225-769-0933 Baton Rouge Cardiology Center Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Ste 706 Baton Rouge LA 70808 Byrd, Richard (225) 767-8997
Baton Rouge Colon Rectal 
Associates Gastroenterology

East Baton 
Rouge



Address City State Zip Name Phone Provider Group Specialty Parish

8080 Bluebonnet Blvd Baton Rouge LA 708107828 Breaux, Jack 2257692222
Baton Rouge Ear, Nose and 
Throat Otolaryngology

East Baton 
Rouge

5422 Dijon Drive Baton Rouge LA 70816
Baton Rouge 
Radiology Group, . 2257699337 Baton Rouge Radiology Radiology

East Baton 
Rouge

5422 Dijon Drive Baton Rouge LA 70808
De La Bretonne, 
Jacques 2257699337 Baton Rouge Radiology Radiology

East Baton 
Rouge

5422 Dijon Drive Baton Rouge LA 70808 Demars, Thomas 2257699337 Baton Rouge Radiology Radiology
East Baton 
Rouge

5422 Dijon Drive Baton Rouge LA 70808 Demouy, Jeffrey 2257699337 Baton Rouge Radiology Radiology
East Baton 
Rouge

5422 Dijon Drive Baton Rouge LA 70808 Fa-kouri, Michael 2257699337 Baton Rouge Radiology Radiology
East Baton 
Rouge

5422 Dijon Drive Baton Rouge LA 70808 Fletcher, James 2257699337 Baton Rouge Radiology Radiology
East Baton 
Rouge

5422 Dijon Drive Baton Rouge LA 70808 Foreman, Julian 2257699337 Baton Rouge Radiology Radiology
East Baton 
Rouge

5422 Dijon Drive Baton Rouge LA 70808 Gregoire, William 2257699337 Baton Rouge Radiology Radiology
East Baton 
Rouge

5422 Dijon Drive Baton Rouge LA 70808 Hanson, Richard 2257699337 Baton Rouge Radiology Radiology
East Baton 
Rouge

5422 Dijon Drive Baton Rouge LA 70808 Harris, John 2257699337 Baton Rouge Radiology Radiology
East Baton 
Rouge

5422 Dijon Drive Baton Rouge LA 70808 Hoff, David 2257699337 Baton Rouge Radiology Radiology
East Baton 
Rouge

5422 Dijon Drive Baton Rouge LA 70808 Miller, Robert 2257699337 Baton Rouge Radiology Radiology
East Baton 
Rouge

7887 Picardy Ave Baton Rouge LA 70809 Newsome, Robert 2257696700 Baton Rouge Radiology Radiology
East Baton 
Rouge

5422 Dijon Drive Baton Rouge LA 70808 Nussbaumer Iii, David 2257699337 Baton Rouge Radiology Radiology
East Baton 
Rouge

5422 Dijon Drive Baton Rouge LA 70808 Smith, R Michael 2257699337 Baton Rouge Radiology Radiology
East Baton 
Rouge

5422 Dijon Dr Baton Rouge LA 70808 Sparks, John 2257699337 Baton Rouge Radiology Radiology
East Baton 
Rouge

5422 Dijon Drive Baton Rouge LA 70808 Tsai, Sang-ting 2257699337 Baton Rouge Radiology Radiology
East Baton 
Rouge

5422 Dijon Drive Baton Rouge LA 70808 Wen, Clement 2257699337 Baton Rouge Radiology Radiology
East Baton 
Rouge

720 Connells Park Lane Baton Rouge LA 70806 Dugas, Robert 225-923-1994
Baton Rouge Sports Medicine 
Clinic, LLC Surgery, Orthopedic

East Baton 
Rouge

7301 Hennessy Blvd Baton Rouge LA 70808 Belleau, Christopher 225-766-0050 Bone and Joint Clinic Physical Medicine
East Baton 
Rouge

7301 Hennessy Blvd, Ste 200 Baton Rouge LA 70808 Broyles, Joseph 225-766-0050 Bone and Joint Clinic Surgery, Orthopedic
East Baton 
Rouge

7301 Hennessy Blvd, Ste 200 Baton Rouge LA 70808 Degravelle, Pa, Dana 225-766-0050 Bone and Joint Clinic Surgery, Orthopedic
East Baton 
Rouge



Address City State Zip Name Phone Provider Group Specialty Parish

7301 Hennessy Blvd, Ste 200 Baton Rouge LA 70808 Frierson, Michael 225-766-0050 Bone and Joint Clinic Surgery, Orthopedic
East Baton 
Rouge

7301 Hennessy Blvd, Suite 200 Baton Rouge LA 70808
Ghahramani, Pa, 
Jason 225-766-0050 Bone and Joint Clinic Orthopedics

East Baton 
Rouge

7301 Hennessy Blvd, Ste 200 Baton Rouge LA 70808 Hagemann, William 225-766-0050 Bone and Joint Clinic Surgery, Orthopedic
East Baton 
Rouge

7301 Hennessy Blvd Baton Rouge LA 70808 Hall, Patrick 225-766-0050 Bone and Joint Clinic Podiatry
East Baton 
Rouge

7301 Hennessy Blvd Baton Rouge LA 70808 Hall, Otto 225-766-0050 Bone and Joint Clinic Podiatry
East Baton 
Rouge

7301 Hennessy Blvd Ste 200 Baton Rouge LA 70808 Herrin, James 225-766-0050 Bone and Joint Clinic Surgery, Orthopedic
East Baton 
Rouge

7301 Hennessy Blvd, Ste 200 Baton Rouge LA 70808 Landry, Pa, Christine 225-766-0050 Bone and Joint Clinic Surgery, Orthopedic
East Baton 
Rouge

7301 Hennessy Blvd, Ste 200 Baton Rouge LA 70808 Mccarthy, Kevin 225-766-0050 Bone and Joint Clinic Surgery, Orthopedic
East Baton 
Rouge

7301 Hennessy Blvd, Ste 200 Baton Rouge LA 70808 Messina, Lawrence 225-766-0050 Bone and Joint Clinic Surgery, Orthopedic
East Baton 
Rouge

7301 Hennessy Blvd, Ste 200 Baton Rouge LA 70808 Morgan, Joe 225-766-0050 Bone and Joint Clinic Surgery, Orthopedic
East Baton 
Rouge

7301 Hennessy Blvd, Ste 200 Baton Rouge LA 70808 Murtagh, Gerard 225-766-0050 Bone and Joint Clinic Surgery, Orthopedic
East Baton 
Rouge

7301 Hennessy Blvd Ste 200 Baton Rouge LA 70808 Pitre, Marc 225-766-0050 Bone and Joint Clinic Surgery, Orthopedic
East Baton 
Rouge

7301 Hennessy Blvd, Ste 200 Baton Rouge LA 70808 Pope, David 225-766-0050 Bone and Joint Clinic Surgery, Orthopedic
East Baton 
Rouge

7301 Hennessy Blvd, Ste 200 Baton Rouge LA 70808 Schroeder, Alan 225-766-0050 Bone and Joint Clinic Surgery, Orthopedic
East Baton 
Rouge

7301 Hennessy Blvd, Ste 200 Baton Rouge LA 70808 Walker, Charles 225-766-0050 Bone and Joint Clinic Orthopedics
East Baton 
Rouge

7301 Hennessy Blvd Baton Rouge LA 70808 Warner, Meredith 225-766-0050 Bone and Joint Clinic Surgery, Orthopedic
East Baton 
Rouge

7301 Hennessy Blvd, Ste 200 Baton Rouge LA 70808 Wilson, Stephen 225-766-0050 Bone and Joint Clinic Surgery, Orthopedic
East Baton 
Rouge

7777 Hennessy Blvd, Ste 608 Baton Rouge LA 70808 Bridges, Charlie 225-767-0394 Charles S. Bridges, MD Urology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Benjamin Iii, Louis 225-296-0041 CVT Surgical Center
Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Berry, Buford 225-296-0041 CVT Surgical Center
Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Boedefeld, William 225-296-0041 CVT Surgical Center
Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Bossier Talbot, Julie 225-296-0041 CVT Surgical Center
Allergy & 
Immunization

East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808
Brown Mayfield, Pa, 
Keneitra 225-296-0041 CVT Surgical Center

Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge



Address City State Zip Name Phone Provider Group Specialty Parish

7777 Hennessy Blvd Baton Rouge LA 70808 Craven, James 225-296-0041 CVT Surgical Center
Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Davis Jr, Paul 225-296-0041 CVT Surgical Center
Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Henry, Pa, Brandi 225-296-0041 CVT Surgical Center
Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Henry, Pa, Brandie 225-296-0041 CVT Surgical Center
Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Mathews, Charles 225-766-0416 CVT Surgical Center Surgery, General
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Mcneil, James 225-296-0041 CVT Surgical Center
Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Merrell, John 225-296-0041 CVT Surgical Center
Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Nguyen, Pa, Jessica 225-296-0041 CVT Surgical Center
Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Sheely, Carlton 225-296-0041 CVT Surgical Center
Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

3140 Florida Blvd Baton Rouge LA 70806 Campbell, Jr, Walter 2256502000 Capital City Family Health Center Internal Medicine
East Baton 
Rouge

8595 Picardy Ave Baton Rouge LA 70809 Berry, Jarmeca 2257694493
Cardiovascular & Thoracic 
Specialists

Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

8595 Picardy Ave Ste 320 Baton Rouge LA 70809 Fanous, Nervin 2257694493
Cardiovascular & Thoracic 
Specialists

Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

8595 Picardy Ave Ste 320 Baton Rouge LA 70809 Keller, Vern 2257694493
Cardiovascular & Thoracic 
Specialists

Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

13841 Perkins Rd Baton Rouge LA 70810 Lovell, Cecil 225-756-3019 Cecil W Lovell, MD Family Practice
East Baton 
Rouge

9118 Bluebonnet Centre Blvd Baton Rouge LA 70809 Bice, Tulsi 225-368-2300 Comprehensive Pain Management Physical Medicine
East Baton 
Rouge

9118 Bluebonnet Centre Blvd Baton Rouge LA 70809 Murphy, Brian 225-368-2300 Comprehensive Pain Management Neurology
East Baton 
Rouge

9118 Bluebonnet Centre Blvd Baton Rouge LA 70809 Patel, Alpesh 225368-2300 Comprehensive Pain Management Pain Management
East Baton 
Rouge

9118 Bluebonnet Centre Blvd Baton Rouge LA 70809
Russo-stringer, 
Elizabeth 225-368-2300 Comprehensive Pain Management Pain Management

East Baton 
Rouge

9118 Bluebonnet Centre Blvd Baton Rouge LA 70809 Weitz, Sandra 225-368-2300 Comprehensive Pain Management Pain Management
East Baton 
Rouge

606 Colonial Drive Baton Rouge LA 70806 Hall, Corey Corey M. Hall MD LLC Internal Medicine
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Bagwell, Cherie 225-765-5864 Critical Care Medicine Services Nurse Practitioner
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Boedefeld, Robyn 225-765-5864 Critical Care Medicine Services Pulmonary Medicine
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Culotta, Roy 225-765-5864 Critical Care Medicine Services Pulmonary Medicine
East Baton 
Rouge



Address City State Zip Name Phone Provider Group Specialty Parish

7777 Hennessy Blvd Baton Rouge LA 70808 Dietrich, Pa, Jennifer 225-765-5864 Critical Care Medicine Services Pulmonary Medicine
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Fields, Ronald 225-765-5864 Critical Care Medicine Services Pulmonary Medicine
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Haygood, Bolling 225-765-5864 Critical Care Medicine Services Pulmonary Medicine
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Hebert, Cullen 225-765-5864 Critical Care Medicine Services Pulmonary Medicine
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Jagneaux, Tonja 225-765-5864 Critical Care Medicine Services Pulmonary Medicine
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Kearley, Richard 225-765-5864 Critical Care Medicine Services Pulmonary Medicine
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Landry, Scott 225-765-5864 Critical Care Medicine Services Pulmonary Medicine
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Pearson, Jr, Charles 225-765-5864 Critical Care Medicine Services Pulmonary Medicine
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Pirzadah, Mohammad 225-765-5864 Critical Care Medicine Services Pulmonary Medicine
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Rogers, Np, John 225-765-5864 Critical Care Medicine Services Nurse Practitioner
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Superneau, Duane 225-765-5864 Critical Care Medicine Services Clinical Gentics
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Toups, Kimberly 225-765-5864 Critical Care Medicine Services Pulmonary Medicine
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Vincent, Brad 225-765-5864 Critical Care Medicine Services Pulmonary Medicine
East Baton 
Rouge

10880 Joor Rd Baton Rouge LA 70818 Dial, Daniel 225-262-7710 Daniel Dial,  MD Internal Medicine
East Baton 
Rouge

8032 Summa Ave Baton Rouge LA 70809 Depp, David 2257699631 DAVID A DEPP, MD
Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

160 N. 8th Street Baton Rouge LA 70802 Larsen, Scott (225) 383-5021
DOWNTOWN PHYSICAL 
REHABILITATION Physical Therapy

East Baton 
Rouge

160 N. 8th Street Baton Rouge LA 70802 Lejeune, Geoff (225) 383-5021
DOWNTOWN PHYSICAL 
REHABILITATION Physical Therapy

East Baton 
Rouge

16645 Highland Road Baton Rouge LA 70808 Lejeune, Geof 225-756-2722
DOWNTOWN PHYSICAL 
THERAPY & IND. CTR Physical Therapy

East Baton 
Rouge

16645 Highland Road Baton Rouge LA 70808 Roy, Brandon 225-756-2722
DOWNTOWN PHYSICAL 
THERAPY & IND. CTR Physical Therapy

East Baton 
Rouge

3923 Convention St. Baton Rouge LA 70806 Ibekwe, Ruby 2253816474 Deekay Medical Center Family Practice
East Baton 
Rouge

5236 Odonovan Drive Baton Rouge LA 70808 Byrd, Lori Dermatology Clinic Dermatology
East Baton 
Rouge

5236 Odonovan Drive Baton Rouge LA 70808 Dobson, Mary 2257697546 Dermatology Clinic Dermatology
East Baton 
Rouge

5236 Odonovan Drive Baton Rouge LA 70808 Meek, Tom 2257697546 Dermatology Clinic Dermatology
East Baton 
Rouge



Address City State Zip Name Phone Provider Group Specialty Parish

5236 Odonovan Drive Baton Rouge LA 70808 Poche, George 2257697546 Dermatology Clinic Dermatology
East Baton 
Rouge

7703 Picardy Ave Baton Rouge LA 70808 Greeson, Charles 225-675-8363
Diagnostic Radiology Consultants, 
LLP Radiology

East Baton 
Rouge

8416 Cumberland Pl Baton Rouge LA 70806
Jones-braswell, 
Deana 225-675-8363

Diagnostic Radiology Consultants, 
LLP Radiology

East Baton 
Rouge

8080 Bluebonnet Blvd Baton Rouge LA 70810 Scallan, Patricia 2257677200 Elise Scallan, MD Otolaryngology
East Baton 
Rouge

438 Park Hills Drive Baton Rouge LA 70802 Williams, Ellis 225-389-0690 Ellis E Williams, MD Gastroenterology
East Baton 
Rouge

604 Chevelle Ct, Ste C Baton Rouge LA 70806 Stewart, Linda 2259261495
Family Medicine Center of Baton 
Rouge Family Practice

East Baton 
Rouge

3851 S Sherwood Forest Baton Rouge LA 70816 Vuong, Hieu Tu 225-293-0068 Foot Pain Clinic Podiatry
East Baton 
Rouge

5428 O Donovan Drive, Suite C Baton Rouge LA 70808 Decuir, Anthony 2257578808 Foot Care & Surgery Center Podiatry
East Baton 
Rouge

5428 O Donovan Drive, Suite C Baton Rouge LA 70808 Le, Qui 2257578808 Foot Care & Surgery Center Podiatry
East Baton 
Rouge

5428 O Donovan Drive, Suite C Baton Rouge LA 70808 Savard, Maxime 2257578808 Foot Care & Surgery Center Podiatry
East Baton 
Rouge

5428 O Donovan Drive, Suite C Baton Rouge LA 70808 Vo, Phu 2257578808 Foot Care & Surgery Center Podiatry
East Baton 
Rouge

5428 O Donovan Drive Baton Rouge LA 70808 Decuir, Anthony 2257578808 Foot and Ankle Institute Podiatry
East Baton 
Rouge

5428 O Donovan Drive Baton Rouge LA 70808 Le, Qui 2257578808 Foot and Ankle Institute Podiatry
East Baton 
Rouge

5428 O Donovan Drive Baton Rouge LA 70808 Savard, Maxime 2257578808 Foot and Ankle Institute Podiatry
East Baton 
Rouge

5428 O Donovan Drive Baton Rouge LA 70808 Vo, Phu 2257578808 Foot and Ankle Institute Podiatry
East Baton 
Rouge

6141 Parkforest Drive Baton Rouge LA 70816
Formanek, 
Christopher 2257560034 Footsteps, LLC Podiatry

East Baton 
Rouge

4715 Perkins Road Baton Rouge LA 70808 Mcclelland, Scott (225) 923-0110 Go Physical Therapy Physical Therapy
East Baton 
Rouge

4545 Blubonnett Blvd Baton Rouge LA 70809 Barrow, Gray (225) 766-2311 Gray W. Barrow, MD Physical Medicine
East Baton 
Rouge

9103 Jefferson Hwy Baton Rouge LA 70809 Alapati, Satyaprasad 225-927-1190 Gastroenterology Associates Gastroenterology
East Baton 
Rouge

9103 Jefferson Hwy Baton Rouge LA 70809 Anderson, William 225-927-1190 Gastroenterology Associates Gastroenterology
East Baton 
Rouge

9103 Jefferson Hwy Baton Rouge LA 70809 Fusilier, Gregory 225-927-1190 Gastroenterology Associates Gastroenterology
East Baton 
Rouge

9103 Jefferson Hwy Baton Rouge LA 70809 Mcdonald, John 225-927-1190 Gastroenterology Associates Gastroenterology
East Baton 
Rouge

9103 Jefferson Hwy Baton Rouge LA 70809 Reddy, Neelima 225-927-1190 Gastroenterology Associates Gastroenterology
East Baton 
Rouge



Address City State Zip Name Phone Provider Group Specialty Parish

7855 Howell Blvd Baton Rouge LA 70807 Alexander, Pa, Marlon 225-454-6000
Greater Baton Rouge 
Musculoskeletal Group Surgery, Orthopedic

East Baton 
Rouge

7855 Howell Blvd, Ste 200 Baton Rouge LA 70807 Knatt, Theodore 225-454-6000
Greater Baton Rouge 
Musculoskeletal Group Surgery, Orthopedic

East Baton 
Rouge

7855 Howell Blvd Baton Rouge LA 70807 Martin, Scott 225-454-6000
Greater Baton Rouge 
Musculoskeletal Group Surgery, Orthopedic

East Baton 
Rouge

7855 Howell Blvd, Ste 200 Baton Rouge LA 70807 Peterson, Darryl 225-454-6000
Greater Baton Rouge 
Musculoskeletal Group Surgery, Orthopedic

East Baton 
Rouge

8595 Picardy Avenue Baton Rouge LA 70809 Abernathy, Deborah 2257670822 Hematology Oncology Clinic Hematology/Oncology
East Baton 
Rouge

8595 Picardy Avenue Baton Rouge LA 70809 Castine Iii, Michael 2257670822 Hematology Oncology Clinic Hematology/Oncology
East Baton 
Rouge

8595 Picardy Avenue Baton Rouge LA 70809 Cataldo, Vince 2257670822 Hematology Oncology Clinic Hematology/Oncology
East Baton 
Rouge

7844 A Jefferson Place Blvd Baton Rouge LA 70809 Anyanwoke, Gertrude 225-272-8850
Infectious Diseases Associates of 
Baton Rouge, LLC Infectious Disease

East Baton 
Rouge

9000 Airline Hwy Baton Rouge LA 70815 Estes, Jacob (225)216-3006 Jacob M Estes, MD LLC Gynecologic Oncology
East Baton 
Rouge

10154 Jefferson Hwy Baton Rouge LA 70809 Dickerson, Mary 225-927-5663 LA Dermatology Associates, LLC Dermatology
East Baton 
Rouge

10154 Jefferson Hwy Baton Rouge LA 70809 Johnson, Franklin 225-927-5663 LA Dermatology Associates, LLC Dermatology
East Baton 
Rouge

10154 Jefferson Hwy Baton Rouge LA 70809 Thorla, Ira 225-927-5663 LA Dermatology Associates, LLC Dermatology
East Baton 
Rouge

4950 Essen Lane, Ste 500 Baton Rouge LA 70809 Bienvenu, Bryan 2257671311 LA Hematology Oncology Assoc Hematology/Oncology
East Baton 
Rouge

4950 Essen Lane Baton Rouge LA 70809 Billings, Frederic 225 767-1311 LA Hematology Oncology Assoc Oncology
East Baton 
Rouge

4950 Essen Lane Baton Rouge LA 70809 Hanson, David 2257671311 LA Hematology Oncology Assoc Hematology/Oncology
East Baton 
Rouge

4950 Essen Lane Baton Rouge LA 70809 Patten, Judd 225 767-1311 LA Hematology Oncology Assoc Oncology
East Baton 
Rouge

4950 Essen Lane Baton Rouge LA 70809 Schmeeckle, Kellie 2257671311 LA Hematology Oncology Assoc Hematology/Oncology
East Baton 
Rouge

4950 Essen Lane Baton Rouge LA 70809 Shih, Kent 225-767-1311 LA Hematology Oncology Assoc Oncology
East Baton 
Rouge

4950 Essen Lane Baton Rouge LA 70809 Spell, Derrick 2257671311 LA Hematology Oncology Assoc Hematology/Oncology
East Baton 
Rouge

5438 O Donovan Drive Baton Rouge LA 70808 Ward, Gregory 225-766-1616
La Institute of Physical Medicine 
and Family Practice Physical Medicine

East Baton 
Rouge

5825 Airline Highway Baton Rouge LA 70805 Allain, Brent 225-358-3938 LSU - New Orleans Surgery, General
East Baton 
Rouge

3401 North Blvd Baton Rouge LA 70806 Nuss, Daniel 225-381-2755 LSU - New Orleans Oncology
East Baton 
Rouge

5825 Airline Hwy Baton Rouge LA 70805 Wang, Wilson 225-358-3938 LSU - New Orleans Internal Medicine
East Baton 
Rouge



Address City State Zip Name Phone Provider Group Specialty Parish

5825 Airline Dr Baton Rouge LA 70805 Allain, Jr, Brent 337-261-6381 LSUHN Billings LLC Surgery, General
East Baton 
Rouge

1401 N Foster Drive Baton Rouge LA 70806 Alonso, Elizabeth 337-261-6381 LSUHN Billings LLC Pediatrics
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Anderson, William 337-261-6381 LSUHN Billings LLC Gastroenterology
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Arriaga, Moises 337-261-6381 LSUHN Billings LLC Otology/Neurotology
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Bankston, Albert 337-261-6381 LSUHN Billings LLC Surgery, Orthopedic
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Barefield, Darren 337-261-6381 LSUHN Billings LLC Nephrology
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Barkemeyer, Charles 337-261-6381 LSUHN Billings LLC Neurology
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Bienvenu, Bryan 337-261-6381 LSUHN Billings LLC Oncology
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Blue, Kenneth 337-261-6381 LSUHN Billings LLC Urology
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Bourgeois, Michael 337-261-6381 LSUHN Billings LLC OBGYN
East Baton 
Rouge

8585 Picardy Baton Rouge LA 70509 Brierre, Stephen 337-261-6381 LSUHN Billings LLC Pulmonary Medicine
East Baton 
Rouge

1401 N Foster St Baton Rouge LA 70806 Burglass, Harry 337-261-6381 LSUHN Billings LLC Dermatology
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Byrd, Richard 337-261-6381 LSUHN Billings LLC Surgery, Colon/Rectal
East Baton 
Rouge

5825 Airline Hwy Baton Rouge LA 70805 Cannatella, Marla 337-261-6381 LSUHN Billings LLC Internal Medicine
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Cassidy, William 337-261-6381 LSUHN Billings LLC Gastroenterology
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Cataldo, Vince 337-261-6381 LSUHN Billings LLC Hematology/Oncology
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Cauble, Stephanie 337-261-6381 LSUHN Billings LLC Internal Medicine
East Baton 
Rouge

5439 Airline Highway Baton Rouge LA 70805 Cowart, Ashley 225-358-2280 LSUHN Billings LLC OBGYN
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Cucurull, Elena 337-261-6381 LSUHN Billings LLC Rheumatology
East Baton 
Rouge

8585 Picardy Baton Rouge LA 70509 Culotta, Roy 337-261-6381 LSUHN Billings LLC Pulmonary Medicine
East Baton 
Rouge

5439 Airline Hwy Baton Rouge LA 70805 Day, Harry 225-358-2280 LSUHN Billings LLC Internal Medicine
East Baton 
Rouge

5825 Airline Hwy Baton Rouge LA 70805 Dejesus, Guido 337-261-6381 LSUHN Billings LLC Internal Medicine
East Baton 
Rouge

9032 Perkins Road Baton Rouge LA 70810 Delabretinne, Gaston 337-261-6381 LSUHN Billings LLC Dermatology
East Baton 
Rouge
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5825 Airline Dr Baton Rouge LA 70805 Dileo, Michael 337-261-6381 LSUHN Billings LLC Otolaryngology
East Baton 
Rouge

5825 Airline Hwy Baton Rouge LA 70805 Dupont, Joseph 337-261-6381 LSUHN Billings LLC Surgery, General
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805
Earl K Long Medical 
Ctr, . 337-261-6381 LSUHN Billings LLC Anesthesiology

East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Espinoza, Luis 337-261-6381 LSUHN Billings LLC Rheumatology
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Estes, Jacob 337-261-6381 LSUHN Billings LLC OBGYN
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Failla, Paul 337-261-6381 LSUHN Billings LLC Pulmonary Medicine
East Baton 
Rouge

1401 North Foster Baton Rouge LA 70806 Fechete, Marta 337-261-6381 LSUHN Billings LLC Family Practice
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Ferachi, Larry 337-261-6381 LSUHN Billings LLC Surgery, Orthopedic
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Frederic, Stephanie 337-261-6381 LSUHN Billings LLC Dermatology
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Frederic, Jeffrey 337-261-6381 LSUHN Billings LLC Dermatology
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Fusilier, Gregory 337-261-6381 LSUHN Billings LLC Gastroenterology
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Gamble, Lisa 337-261-6381 LSUHN Billings LLC Pulmonary Medicine
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Gardner, Renee 337-261-6381 LSUHN Billings LLC Pediatrics
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Gick, Stephen 337-261-6381 LSUHN Billings LLC Surgery, Orthopedic
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Godke, John 337-261-6381 LSUHN Billings LLC Pulmonary Medicine
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Golden, Barbara 337-261-6381 LSUHN Billings LLC Neurology
East Baton 
Rouge

3600 Florida Blvd Baton Rouge LA 70806 Gomez, Ricardo 877-988-1890 LSUHN Billings LLC Pediatrics
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Gordon, Stewart 337-261-6381 LSUHN Billings LLC Pediatrics
East Baton 
Rouge

5825 Airline Hwy Baton Rouge LA 70805 Grahm, William 337-261-6381 LSUHN Billings LLC Pediatrics
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Hanson, David 337-261-6381 LSUHN Billings LLC Oncology
East Baton 
Rouge

5439 Airline Hwy Baton Rouge LA 70805 Heck, Madeleine 337-358-2280 LSUHN Billings LLC Infectious Disease
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Hollman, Jay 337-261-6381 LSUHN Billings LLC Cardiology
East Baton 
Rouge

1401 N Foster Drive Baton Rouge LA 70806 Howe, John 337-261-6381 LSUHN Billings LLC Family Practice
East Baton 
Rouge
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5825 Airline Dr Baton Rouge LA 70805 Howell, Joseph 337-261-6381 LSUHN Billings LLC Gastroenterology
East Baton 
Rouge

950 E Washington Street Baton Rouge LA 70802 Hudson, Janice 337-261-6381 LSUHN Billings LLC Family Practice
East Baton 
Rouge

1401 N Foster St Baton Rouge LA 70806 Jackson, Scott 337-261-6381 LSUHN Billings LLC Dermatology
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Jagneaux, Tonya 337-261-6381 LSUHN Billings LLC Pulmonary Medicine
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Jensen, Deborah 337-261-6381 LSUHN Billings LLC Gynecologic Oncology
East Baton 
Rouge

5825 Airline Hwy Baton Rouge LA 70805 Johnson, Angela 337-261-6381 LSUHN Billings LLC Internal Medicine
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Johnson, Jolene 337-261-6381 LSUHN Billings LLC Endocrinology
East Baton 
Rouge

5825 Airline Hwy Baton Rouge LA 70805 Karam, George 337-261-6381 LSUHN Billings LLC Infectious Disease
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Kilpatrick, Robin 337-261-6381 LSUHN Billings LLC Endocrinology
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Lauret, Dean 337-261-6381 LSUHN Billings LLC Internal Medicine
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Lee, William 337-261-6381 LSUHN Billings LLC Surgery, General
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Lin, James 337-261-6381 LSUHN Billings LLC Otolaryngology
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Lsuhn Billing Llc, . 337-261-6381 LSUHN Billings LLC Pathology
East Baton 
Rouge

5825 Airline Hwy Baton Rouge LA 70805 Luke, Leelamma 337-261-6381 LSUHN Billings LLC Pediatrics
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Meek, Jr, Tom 337-261-6381 LSUHN Billings LLC Dermatology
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Moore, Sheila 337-261-6381 LSUHN Billings LLC Hematology/Oncology
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Mora, Ricardo 337-261-6381 LSUHN Billings LLC Dermatology
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Morrison, John 337-261-6381 LSUHN Billings LLC Surgery, General
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Nesbitt, Lee 337-261-6381 LSUHN Billings LLC Dermatology
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Neumann, Duane 337-261-6381 LSUHN Billings LLC
Maternal/Fetal 
Medicine

East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Neumann, Duane 337-261-6381 LSUHN Billings LLC OBGYN
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Nuss, Daniel 337-261-6381 LSUHN Billings LLC Oncology
East Baton 
Rouge

1401 N Foster Dr Baton Rouge LA 70806 Patout, Charles 337-261-6381 LSUHN Billings LLC Physical Medicine
East Baton 
Rouge



Address City State Zip Name Phone Provider Group Specialty Parish

5825 Airline Dr Baton Rouge LA 70805 Payne, Thomas 877-988-1890 LSUHN Billings LLC OBGYN
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Perkowski, Paul 337-261-6381 LSUHN Billings LLC Surgery, General
East Baton 
Rouge

5825 Airline Hwy Baton Rouge LA 70805 Petty, Fred 225-358-1000 LSUHN Billings LLC Cardiology
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Poche, George 337-261-6381 LSUHN Billings LLC Dermatology
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Pou, Anna 337-261-6381 LSUHN Billings LLC Otolaryngology
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Prather, Chad 337-261-6381 LSUHN Billings LLC Dermatology
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Reed, Kevin 337-261-6381 LSUHN Billings LLC Pulmonary Medicine
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Rhodes, Kent 337-261-6381 LSUHN Billings LLC Internal Medicine
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Riche, Kevin 337-261-6381 LSUHN Billings LLC Surgery, Orthopedic
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Richey, Thomas 337-261-6381 LSUHN Billings LLC Surgery, General
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Schellack, Jon 337-261-6381 LSUHN Billings LLC Surgery, Vascular
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Schmeeckle, Kellie 337-261-6381 LSUHN Billings LLC Hematology/Oncology
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Shannon, Amie 337-261-6381 LSUHN Billings LLC Dermatology
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Sparks, Thomas 337-261-6381 LSUHN Billings LLC OBGYN
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Spell, Derrick 337-261-6381 LSUHN Billings LLC Oncology
East Baton 
Rouge

1401 N Foster Drive Baton Rouge LA 70806 Stuart, Michael 877-988-1890 LSUHN Billings LLC Internal Medicine
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Thibodeaux, Robert 337-261-6381 LSUHN Billings LLC Internal Medicine
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Thomas, Christopher 337-261-6381 LSUHN Billings LLC Pulmonary Medicine
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Thompson, Ernest 337-261-6381 LSUHN Billings LLC Internal Medicine
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Thorla, Ira 337-261-6381 LSUHN Billings LLC Dermatology
East Baton 
Rouge

1401 N Foster Drive Baton Rouge LA 70806 Toups, Patricia 877-988-1890 LSUHN Billings LLC Pediatrics
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Traxler, Jon 337-261-6381 LSUHN Billings LLC Otolaryngology
East Baton 
Rouge

5439 Airline Hwy Baton Rouge LA 70805
Truehill-wellington, 
Briana 225-358-2280 LSUHN Billings LLC OBGYN

East Baton 
Rouge



Address City State Zip Name Phone Provider Group Specialty Parish

5825 Airline Dr Baton Rouge LA 70805 Usher, Andrea 337-261-6381 LSUHN Billings LLC OBGYN
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Velez-yanguas, Maria 337-261-6381 LSUHN Billings LLC Pediatrics
East Baton 
Rouge

5825 Airline Baton Rouge LA 70805 Venters, Charmaine 337-261-6381 LSUHN Billings LLC Pediatrics
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Walker, Charles 337-261-6381 LSUHN Billings LLC Surgery, Orthopedic
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Wang, Wilson 337-261-6381 LSUHN Billings LLC Internal Medicine
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Werner, Sharon 337-261-6381 LSUHN Billings LLC Family Practice
East Baton 
Rouge

5825 Airline Dr Baton Rouge LA 70805 Williams, Karen 337-261-6381 LSUHN Billings LLC Infectious Disease
East Baton 
Rouge

2013 Central Road Baton Rouge LA 70806 Zheng, Yihong 337-261-6381 LSUHN Billings LLC Family Practice
East Baton 
Rouge

2380 Oneal Lane Baton Rouge LA 70816 Brandt, Gary 225-756-0780 Lake After Hours General Practice
East Baton 
Rouge

12525 Perkins Rd Baton Rouge LA 708010 Davidson, Douglas 225-819-8857 Lake After Hours General Practice
East Baton 
Rouge

12525 Perkins Rd Baton Rouge LA 70810 Fillman, Robert 225-819-8857 Lake After Hours Internal Medicine
East Baton 
Rouge

5339 Didesse Dr Baton Rouge LA 70808 Baig, Mohammed 225-765-3076 Lake Primary Care Internal Medicine
East Baton 
Rouge

12525 Perkins Rd Baton Rouge LA 708101907 Barber, Gerald 225-765-3076 Lake Primary Care Family Practice
East Baton 
Rouge

5339 Didesse Dr Baton Rouge LA 70808 Barfield, Lauren 225-765-3076 Lake Primary Care Internal Medicine
East Baton 
Rouge

7777 Hennessy Blvd Ste 7000 Baton Rouge LA 708084370 Blaize Iii, Leo 225-765-3076 Lake Primary Care Internal Medicine
East Baton 
Rouge

12525 Perkins Rd Baton Rouge LA 708101907 Brignac, Donald 225-765-3076 Lake Primary Care Family Practice
East Baton 
Rouge

12525 Perkins Rd Baton Rouge LA 70810 Chamberlain, Matthew 225-765-3076 Lake Primary Care Family Practice
East Baton 
Rouge

5339 Didesse Dr Baton Rouge LA 70808 Davis, Tiffany 225-765-3076 Lake Primary Care Family Practice
East Baton 
Rouge

18169 E Petroleum Dr Baton Rouge LA 70810 Duplechain, Michael 225-765-3076 Lake Primary Care Family Practice
East Baton 
Rouge

7777 Hennessy Blvd Ste 7000 Baton Rouge LA 708080302 Falgoust, Gerard 225-765-3076 Lake Primary Care Internal Medicine
East Baton 
Rouge

5339 Didesse Dr Baton Rouge LA 708084306 Gahan, W Patrick 225-765-3076 Lake Primary Care Internal Medicine
East Baton 
Rouge

8415 Goodwood Blvd., #105 Baton Rouge LA 70806 Green, Michael 225-765-3076 Lake Primary Care Internal Medicine
East Baton 
Rouge

7777 Hennessy Blvd Ste 7000 Baton Rouge LA 708080302 Gremillion, Brian 225-765-3076 Lake Primary Care Internal Medicine
East Baton 
Rouge



Address City State Zip Name Phone Provider Group Specialty Parish

7777 Hennessy Blvd Ste 7000 Baton Rouge LA 708084370 Halliburton, Charles 225-765-3076 Lake Primary Care Internal Medicine
East Baton 
Rouge

7777 Hennessy Blvd Ste 7000 Baton Rouge LA 708084370 Johnson, Jeri 225-765-3076 Lake Primary Care Internal Medicine
East Baton 
Rouge

12525 Perkins Rd Baton Rouge LA 708101907 Lee, Yushen 225-765-3076 Lake Primary Care Family Practice
East Baton 
Rouge

2380 Oneal Lane Baton Rouge LA 70816 Lemelle, Tracy 225-765-5727 Lake Primary Care Internal Medicine
East Baton 
Rouge

7777 Hennessy Blvd Ste 7000 Baton Rouge LA 708080302 Meek, Bradley 225-765-3076 Lake Primary Care Internal Medicine
East Baton 
Rouge

18169 E Petroleum Drive Baton Rouge LA 70809 Montelaro, Mitchell 225-765-3076 Lake Primary Care Family Practice
East Baton 
Rouge

5339 Didesse Dr Baton Rouge LA 708084306 Nelson, Susan 225-765-3076 Lake Primary Care Internal Medicine
East Baton 
Rouge

7777 Hennessy, Suite 5007 Baton Rouge LA 70808 Nguyen, Nhung 225-765-3076 Lake Primary Care Internal Medicine
East Baton 
Rouge

7777 Hennessy Blvd Ste 7000 Baton Rouge LA 708084370 Pearce, Katherine 225-765-3076 Lake Primary Care Internal Medicine
East Baton 
Rouge

7777 Hennessy Blvd Ste 7000 Baton Rouge LA 70809 Reyes, Efrain 225-765-3076 Lake Primary Care Internal Medicine
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Garrett, Paul 225-767-3900 Louisiana Cardiology Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Hyde, Jeffery 225-767-3900 Louisiana Cardiology Cardiology
East Baton 
Rouge

7777 Hennessey Blvd Baton Rouge LA 70808
Louisiana Cardiology 
Associates, . 225-767-3900 Louisiana Cardiology Cardiology

East Baton 
Rouge

8080 Bluebonnet Blvd Baton Rouge LA 70810 Blue Iii, Kenneth 2257668100 Louisiana Urology, LLC Urology
East Baton 
Rouge

8080 Bluebonnet Blvd Baton Rouge LA 70810 Kubricht Iii, William 2259284201 Louisiana Urology, LLC Urology
East Baton 
Rouge

8080 Bluebonnet Blvd Ste 3000 Baton Rouge LA 708107829 Wexler, Harold 2257668100 Louisiana Urology, LLC Urology
East Baton 
Rouge

4950 Essen Ln Baton Rouge LA 70809 Bermudez, Richard 2257670847 Mary Bird Perkins Cancer Center Radiation Oncology
East Baton 
Rouge

4950 Essen Ln Baton Rouge LA 70809 Boyer, Cynthia 2257670847 Mary Bird Perkins Cancer Center Radiation Oncology
East Baton 
Rouge

4950 Essen Ln Baton Rouge LA 708093432 Fields, Robert 2257670847 Mary Bird Perkins Cancer Center Radiation Oncology
East Baton 
Rouge

4950 Essen Ln Baton Rouge LA 708093432 Henkelmann, Gregory 2257970847 Mary Bird Perkins Cancer Center Radiation Oncology
East Baton 
Rouge

4950 Essen Ln Baton Rouge LA 708093432 Johnson, Sheldon 2257670847 Mary Bird Perkins Cancer Center Radiation Oncology
East Baton 
Rouge

4950 Essen Ln Baton Rouge LA 708093432 King, Maurice 2257670847 Mary Bird Perkins Cancer Center Radiation Oncology
East Baton 
Rouge

4950 Essen Ln Baton Rouge LA 708093432 Levine, Renee 2257670847 Mary Bird Perkins Cancer Center Radiation Oncology
East Baton 
Rouge



Address City State Zip Name Phone Provider Group Specialty Parish

4950 Essen Ln Baton Rouge LA 708093432 Lo, Kenneth 2257670847 Mary Bird Perkins Cancer Center Radiation Oncology
East Baton 
Rouge

4950 Essen Lane Baton Rouge LA 70808
Mary Bird Perkins, 
Cancer Ctr (225) 767-0847 Mary Bird Perkins Cancer Center Internal Medicine

East Baton 
Rouge

4950 Essen Lane Baton Rouge LA 70809 Sanders, Mary 2252151110 Mary Bird Perkins Cancer Center Hematology/Oncology
East Baton 
Rouge

4950 Essen Lane Baton Rouge LA 70809 Wood, Charles 2252151100 Mary Bird Perkins Cancer Center Radiation Oncology
East Baton 
Rouge

8333 Goodwood Blvd Baton Rouge LA 70806 Trotter, Melvin 225-216-3338 Melvin Trotter, DPM Podiatry
East Baton 
Rouge

7855 Howell Blvd, Ste 300 Baton Rouge LA 70807 Littleton, Jeffrey 2253541900 Mencer and Littleton Group Surgery, General
East Baton 
Rouge

7116 Antioch Rd Baton Rouge LA 70817 Mayers, Pt, Chad 2257560870 Morgan Physical Therapy Physical Therapy
East Baton 
Rouge

7116 Antioch Rd Baton Rouge LA 70817 Morgan, Michael 2257560870 Morgan Physical Therapy Physical Therapy
East Baton 
Rouge

2223 Quail Run Ste D1 Baton Rouge LA 708089063 Smith, A. Neil 6153909757 Neil Smith, MD Neurology
East Baton 
Rouge

3535 S Sherwood Forest Blvd Baton Rouge LA 70816 Ward, Gregory 225-293-6222 Neuro Technology Institute, LLC Physical Medicine
East Baton 
Rouge

7855 Howell Blvd Baton Rouge LA 70807 Dennis, Gary 225-356-5551
Neurosurgery Associates of 
Louisiana LLC Neurosurgery

East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Bennett, Mary 225-767-3900 OLOL Cardiology Services Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Civello, Kenneth 225-767-3900 OLOL Cardiology Services Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Deumite, Norman 225-767-3900 OLOL Cardiology Services Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Duke, Kelly 225-767-3900 OLOL Cardiology Services Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Garrett, Paul 225-767-3900 OLOL Cardiology Services Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Gremillion, Steven 225-767-3900 OLOL Cardiology Services Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Hathorn, Bryan 225-767-3900 OLOL Cardiology Services Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Helmke, Harold 225-767-3900 OLOL Cardiology Services Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Hyde, Jeffery 225-767-3900 OLOL Cardiology Services Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Labatut, Dwayne 225-767-3900 OLOL Cardiology Services Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Luikart, Carl 225-767-3900 OLOL Cardiology Services Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Mcclelland, John 225-767-3900 OLOL Cardiology Services Cardiology
East Baton 
Rouge



Address City State Zip Name Phone Provider Group Specialty Parish

7777 Hennessy Blvd Baton Rouge LA 70808 Mclachlan, John 225-767-3900 OLOL Cardiology Services Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Moonan, Jeffrey 225-767-3900 OLOL Cardiology Services Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Moraes, Denzil 225-767-3900 OLOL Cardiology Services Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Rees, Andrew 225-767-3900 OLOL Cardiology Services Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Smith, Charles 225-767-3900 OLOL Cardiology Services Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Speyrer, Mary 225-767-3900 OLOL Cardiology Services Cardiology
East Baton 
Rouge

8415 Goodwood Blvd Baton Rouge LA 70806 Ray, Kelly 2257656346 OLOL Child Assesment Center Psychology
East Baton 
Rouge

7777 Hennessey Blvd Baton Rouge LA 70808 Kisner Jr, Wendell 225-766-5204
OLOL Comprehensive Chronic 
Care Pain Management

East Baton 
Rouge

7777 Hennessey Blvd Baton Rouge LA 70808
Adams, Ccc-a, 
Courtney 225-765-1765 OLOL Head & Neck Center Audiologist

East Baton 
Rouge

7777 Hennessey Blvd Baton Rouge LA 70808 Arriaga, Moises 225-765-1765 OLOL Head & Neck Center Otolaryngology
East Baton 
Rouge

7777 Hennessey Blvd Baton Rouge LA 70808 Dileo, Michael 225-765-1765 OLOL Head & Neck Center Otolaryngology
East Baton 
Rouge

7777 Hennessey Blvd Baton Rouge LA 70808 Lin, James 225-765-8930 OLOL Head & Neck Center Otolaryngology
East Baton 
Rouge

7777 Hennessey Blvd Baton Rouge LA 70808 Mclaughlin, Kevin 225-765-1765 OLOL Head & Neck Center Otolaryngology
East Baton 
Rouge

7777 Hennessey Blvd Baton Rouge LA 70808
Montgomery, Ma, 
Elizabeth 225-765-1765 OLOL Head & Neck Center Audiologist

East Baton 
Rouge

7777 Hennessey Blvd Baton Rouge LA 70808 Nuss, Daniel 225-765-1765 OLOL Head & Neck Center Otolaryngology
East Baton 
Rouge

7777 Hennessey Blvd Baton Rouge LA 70808 Pou, Anna 225-765-1765 OLOL Head & Neck Center Otolaryngology
East Baton 
Rouge

7777 Hennessey Blvd Baton Rouge LA 70808 St John, Aud., Patti 225-765-1765 OLOL Head & Neck Center Audiologist
East Baton 
Rouge

5000 Hennessy Blvd. Baton Rouge LA 70808
Beeharilal, 
Permanand 225-765-4050 OLOL Hospitalists Hospitalist

East Baton 
Rouge

8415 Goodwood Blvd., #105 Baton Rouge LA 70806 Bonnecaze, Andre 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge

5000 Hennessy Blvd Baton Rouge LA 70808 Causey, Robert 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge

5000 Hennessy Blvd Baton Rouge LA 70808 Chadha, Sandeep 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge

8415 Goodwood Blvd., #105 Baton Rouge LA 70806
Evangelista-dean, 
Maria 225-765-4050 OLOL Hospitalists Hospitalist

East Baton 
Rouge

8415 Goodwood Blvd., #105 Baton Rouge LA 70808 Falcon, Stephanie 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge
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8415 Goodwood Blvd., #105 Baton Rouge LA 70806 Fee, James 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge

8415 Goodwood Blvd., #105 Baton Rouge LA 70808 Garbutt, Mark 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge

8415 Goodwood Blvd., #105 Baton Rouge LA 70806 Giarrusso, Amy 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge

8415 Goodwood Blvd, Ste 105 Baton Rouge LA 70806 Goodell, Richard 225-765-4050 OLOL Hospitalists Internal Medicine
East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808 Gouri, Brian 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge

5000 Hennessy Blvd Baton Rouge LA 70808 Hannegan, Jason 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808 Hasan, Irfan 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge

8415 Goodwood Blvd., #105 Baton Rouge LA 70806 Jackson, Jon 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge

8415 Goodwood Blvd., #105 Baton Rouge LA 70806 Kantrow, Mark 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge

5000 Hennessy Blvd Baton Rouge LA 70808 Malmstrom, Kenneth 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge

8415 Goodwood Blvd., #105 Baton Rouge LA 70806 Mendoza, Jose 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge

8415 Goodwood Blvd., Ste 105 Baton Rouge LA 70808 Movva, Padma 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge

8415 Goodwood Blvd., #105 Baton Rouge LA 70806 Murphree, Paul 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge

5000 Hennessy Blvd Baton Rouge LA 70808 Nguyen, Vinh 225-765-4255 OLOL Hospitalists Hospitalist
East Baton 
Rouge

8415 Goodwood Blvd., Suite 105 Baton Rouge LA 70808 Pham, Lan 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808 Raven, Mary 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808 Rodrigue, Brad 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge

8415 Goodwood Blvd., #105 Baton Rouge LA 70806 Slataper, Richard 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge

8415 Goodwood Blvd., #105 Baton Rouge LA 70806 Teague, Michael 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge

5000 Hennesey Blvd Baton Rouge LA 70808 Turner, Christopher 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge

8415 Goodwood Blvd., #105 Baton Rouge LA 70806 Vincent, Emily 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge

5000 Hennesey Blvd Baton Rouge LA 70808 Wagstaff, Daniel 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge

5000 Hennesey Blvd Baton Rouge LA 70808 Wagstaff, Rebecca 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge



Address City State Zip Name Phone Provider Group Specialty Parish

5000 Hennessey Nlvd Baton Rouge LA 70808 Wascome, Eric 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge

8415 Goodwood Blvd., #105 Baton Rouge LA 70806 Westerfield, James 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge

5000 Hennessy Blvd Baton Rouge LA 70808 Wood, Carter 225-765-4050 OLOL Hospitalists Hospitalist
East Baton 
Rouge

7777 Hennessey Blvd Baton Rouge LA 70708 Mccormick, Theron 2257654306
OLOL LAKE ALLERGY & 
IMMUNOLOGY

Allergy & 
Immunization

East Baton 
Rouge

7777 Hennessy Blvd, Ste 406 Baton Rouge LA 70808 Thomas, David 2257653456 OLOL Pediatric Pulmonary Clinic Pulmonary Medicine
East Baton 
Rouge

7777 Hennessey Blvd Ste 502 Baton Rouge LA 70808 Abuazza, Ghazala 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

5000 Hennessey Blvd Ste 502 Baton Rouge LA 70808 Alberty, John 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808 Awotwi, Joseph 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

5000 Hennessey Blvd Ste 502 Baton Rouge LA 70808 Barua, Urvashi 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808 Borne, Glenn 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808 Boudreaux, Shannon 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808 Bryant, Sarah 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808 Choojtarom, Thiravat 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

7301 Hennessey Blvd, Ste 200 Baton Rouge LA 70808 Creekmore, Tina 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808 Deschutter, Mathieu 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

7777 Hennessey Blvd Ste 502 Baton Rouge LA 70808 Deyo, Jeffrey 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808 Deyo,pa-c, Sarah 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808
Fontenot, Aprn, 
Angela 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics

East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808 Frierson, Michael 225-765-4306 OLOL Pediatric Specialty Clinic Orthopedics
East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808 Funes, Christopher 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808 Giorlando, Paul 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

5000 Hennessy Blvd Baton Rouge LA 70808 Golden, Barbara 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

5000 Hennessy Blvd Baton Rouge LA 70808 Hollman, Charlotte 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge
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5000 Hennessey Blvd Baton Rouge LA 70808 Hutchinson, Brett 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808 Lasseigne, Jr, Richard 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808 Lo, Catherine 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808 Lucas, Ashley 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

7777 Hennessey Blvd Baton Rouge LA 70808 Mani, Sandhya 225-765-4226 OLOL Pediatric Specialty Clinic
Allergy & 
Immunization

East Baton 
Rouge

5000 Hennessy Blvd Baton Rouge LA 70808 Mccormick, Theron 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808
Monroe, Fnp-c, 
Latonya 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics

East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808 Moore, Shelia 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808 Narang, Anuj 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808 Parent, Pa-c, Kristy 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808 Randall, Fnp-c, Zelma 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808 Rao, Murli 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808 Saucier, Ashley 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

5000 Hennessy Blvd Baton Rouge LA 70808 Schexnayder, Lalania 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808 Stout, Brian 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808 Templet, Pa, Jessica 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

500 Hennessey Blvd Baton Rouge LA 70808 Zeretzke, Christina 225-765-4306 OLOL Pediatric Specialty Clinic Pediatrics
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Kaplan, Jonathan 2257657731 OLOL Plastic Clinic Surgery, General
East Baton 
Rouge

5000 Hennessy Blvd Baton Rouge LA 70808 Blaize Iii, Leo 225-765-3076 OLOL Professional Services Internal Medicine
East Baton 
Rouge

5000 Hennessy Blvd Baton Rouge LA 70808 Chamberlain, Matthew 225-765-3076 OLOL Professional Services Internal Medicine
East Baton 
Rouge

5000 Hennessy Blvd Baton Rouge LA 70808 Gremillion, Brian 225-765-3076 OLOL Professional Services Internal Medicine
East Baton 
Rouge

5000 Hennessy Blvd Baton Rouge LA 70808 Halliburton, Charles 225-765-3076 OLOL Professional Services Internal Medicine
East Baton 
Rouge

5000 Hennessy Blvd Baton Rouge LA 70808 Lee, Yushen 225-765-3076 OLOL Professional Services Internal Medicine
East Baton 
Rouge



Address City State Zip Name Phone Provider Group Specialty Parish

5000 Hennessy Blvd Baton Rouge LA 70808 Meek, Brad 225-765-3076 OLOL Professional Services Internal Medicine
East Baton 
Rouge

5000 Hennessy Blvd Baton Rouge LA 70808 Reyes, Efrain - P 225-765-3076 OLOL Professional Services Internal Medicine
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Allain Jr, Brent 225-769-5656 OLOL Trauma Specialists Surgery, General
East Baton 
Rouge

5000 Hennessy Blvd Baton Rouge LA 70808 Cayton, Stewart 225-765-8823 OLOL Trauma Specialists Surgery, General
East Baton 
Rouge

7777 Hennessey Blvd Baton Rouge LA 70808 Chiasson, Edward 225-765-8823 OLOL Trauma Specialists Surgery, General
East Baton 
Rouge

5000 Hennessy Blvd Baton Rouge LA 70808 Fahr, Michael 225-765-8823 OLOL Trauma Specialists Surgery, General
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Finan, Kelly 225-765-8823 OLOL Trauma Specialists Surgery, General
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Hausmann, Mark 225-769-5656 OLOL Trauma Specialists Surgery, General
East Baton 
Rouge

5000 Hennessy Blvd Baton Rouge LA 70808 Jacome, Tomas 225-765-8823 OLOL Trauma Specialists Surgery, General
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Kleinpeter, Kenneth 225-769-5656 OLOL Trauma Specialists Surgery, General
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Leblanc, Karl 225-769-5656 OLOL Trauma Specialists Surgery, General
East Baton 
Rouge

5000 Hennessy Blvd Baton Rouge LA 70808 Norwood, Scott 225-765-8823 OLOL Trauma Specialists Surgery, General
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Rhynes, Vernon 225-769-5656 OLOL Trauma Specialists Surgery, General
East Baton 
Rouge

5000 Hennessey Blvd Baton Rouge LA 70808 Ross Jr, Sidney 225-765-8823 OLOL Trauma Specialists Surgery, General
East Baton 
Rouge

5000 Hennessy Blvd Baton Rouge LA 70808 Streetman, William 225-765-8823 OLOL Trauma Specialists Surgery, General
East Baton 
Rouge

5000 Hennessy Blvd Baton Rouge LA 70808 Stuke, Lance 225-765-8823 OLOL Trauma Specialists Surgery, General
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Whitaker, John 225-769-5656 OLOL Trauma Specialists Surgery, General
East Baton 
Rouge

7777 Hennessey Blvd Baton Rouge LA 70808 Mcwhorter, Andrew 2257655335 OLOL Voice Center Otolaryngology
East Baton 
Rouge

7240 Renoir Avenue Baton Rouge LA 70806 Francis, Adeboye 225-932-9150 Optimal Health Out Patient Clinic Internal Medicine
East Baton 
Rouge

7777 Hennessey Blvd Baton Rouge LA 70808
The Outpatient Cath 
Lab, . 2257636989 Outpatient Cath Lab Cardiology

East Baton 
Rouge

3600 Florida Blvd Baton Rouge LA 70806 Nunnally, Richard 2253816295
Pathology Laboratory Consultants 
APMC Pathology

East Baton 
Rouge

11281 Old Hammond Hwy Baton Rouge LA 70816 Suico, Valeriano (225) 275-3177
PHYSICAL THERAPY MASTERS, 
LLC Physical Therapy

East Baton 
Rouge

2645 Oneal Lane, Bldg. C Baton Rouge LA 70816 Buller, Myra (225) 751-3696
PHYSICAL THERAPY 
SPECIALISTS OF BR Physical Therapy

East Baton 
Rouge



Address City State Zip Name Phone Provider Group Specialty Parish

2645 Oneal Lane, Bldg. C Baton Rouge LA 70816 Levins, Stephen (225) 751-3696
PHYSICAL THERAPY 
SPECIALISTS OF BR Physical Therapy

East Baton 
Rouge

2645 Oneal Lane, Bldg. C Baton Rouge LA 70816 Mackay, Lorrain (225) 751-3696
PHYSICAL THERAPY 
SPECIALISTS OF BR Physical Therapy

East Baton 
Rouge

8595 United Plaza Blvd Baton Rouge LA 70809 Kramm, Paul 225-757-5657 Paul C Kramm, MD Physical Medicine
East Baton 
Rouge

8595 Picardy Ave, Ste 200 Baton Rouge LA 70809 Bostick, Peter 225-767-5520 Peter Bostick, MD Surgery, General
East Baton 
Rouge

5000 Hennessy Blvd, Rehab Baton Rouge LA 70808 Belleau, Christopher 225-765-8987
Physical Medicine and 
Rehabilitation Consultants, LLC Physical Medicine

East Baton 
Rouge

5000 Hennessy Blvd, Rehab Baton Rouge LA 70808 Fisher, Lawrence 225-765-8987
Physical Medicine and 
Rehabilitation Consultants, LLC Physical Medicine

East Baton 
Rouge

8894 Airline Hwy #q Baton Rouge LA 70815 Andrews, Ronald 2259228377 Ronald Andrews MD Family Practice
East Baton 
Rouge

7809 Jefferson Hwy Baton Rouge LA 70809 Anderson, Dwayne (225) 926-8686 Radiology Associates Radiology
East Baton 
Rouge

7809 Jefferson Hwy Baton Rouge LA 70809 Gibson, Keith (225) 926-8686 Radiology Associates Radiology
East Baton 
Rouge

7809 Jefferson Hwy Baton Rouge LA 70809 Morel, Christian (225) 926-8686 Radiology Associates Radiology
East Baton 
Rouge

7809 Jefferson Hwy Baton Rouge LA 70809
Radiology Associates, 
. (225) 926-8686 Radiology Associates Radiology

East Baton 
Rouge

7809 Jefferson Hwy Baton Rouge LA 70809
Radiology Associates, 
. (225) 926-8686 Radiology Associates Radiology

East Baton 
Rouge

7809 Jefferson Hwy Baton Rouge LA 70809 Schuber, Scott (225) 926-8686 Radiology Associates Radiology
East Baton 
Rouge

7809 Jefferson Hwy Baton Rouge LA 70809 St Amant, Brandon (225) 926-8686 Radiology Associates Radiology
East Baton 
Rouge

429 East Airport Drive Baton Rouge LA 70806 Whitfield, Rani 225-924-1241 Rani Whitfield, MD Family Practice
East Baton 
Rouge

3905 Convention St Baton Rouge LA 70806 Banks, Raynando 2253877858 Raynando Banks, MD Family Practice
East Baton 
Rouge

5131 Odonovan Baton Rouge LA 70808 Basireddy, Mahesh 2257674893 Renal Associates of Baton Rouge Nephrology
East Baton 
Rouge

5131 Odonovan Baton Rouge LA 70808 Brescher, Rd, Hollie 2257674893 Renal Associates of Baton Rouge Nutrition
East Baton 
Rouge

5131 Odonovan Baton Rouge LA 70808 Corona, Raynold (225) 767-4893 Renal Associates of Baton Rouge Nephrology
East Baton 
Rouge

5131 Odonovan Baton Rouge LA 70808 Dornier, Np, Matthew 2257674893 Renal Associates of Baton Rouge Nephrology
East Baton 
Rouge

5131 Odonovan Baton Rouge LA 70808 Groeger, Catherine 2257674893 Renal Associates of Baton Rouge Nephrology
East Baton 
Rouge

5131 Odonovan Baton Rouge LA 70808 Hebert, Mitchell 2257674893 Renal Associates of Baton Rouge Nephrology
East Baton 
Rouge

5131 Odonovan Baton Rouge LA 70808 Humbles, Kirby 2257674893 Renal Associates of Baton Rouge Nephrology
East Baton 
Rouge



Address City State Zip Name Phone Provider Group Specialty Parish

5131 Odonovan Baton Rouge LA 70808 Kenney, Robert 2257674893 Renal Associates of Baton Rouge Nephrology
East Baton 
Rouge

5131 Odonovan Baton Rouge LA 70808 Landry, Robert 2257674893 Renal Associates of Baton Rouge Nephrology
East Baton 
Rouge

5131 Odonovan Baton Rouge LA 70808 Luscy, Christopher 2257674893 Renal Associates of Baton Rouge Nephrology
East Baton 
Rouge

5131 Odonovan Baton Rouge LA 70808 Marsh, Daniel 2257674893 Renal Associates of Baton Rouge Nephrology
East Baton 
Rouge

5131 Odonovan Baton Rouge LA 70808 Murrill, William 225-767-4893 Renal Associates of Baton Rouge Nephrology
East Baton 
Rouge

5131 Odonovan Baton Rouge LA 70808 Roppolo, Michael 2257674893 Renal Associates of Baton Rouge Nephrology
East Baton 
Rouge

5131 Odonovan Baton Rouge LA 70808 Samuel, Jones 2257674893 Renal Associates of Baton Rouge Nephrology
East Baton 
Rouge

5131 Odonovan Baton Rouge LA 70809 Smith, Kenneth 225-767-4893 Renal Associates of Baton Rouge Nephrology
East Baton 
Rouge

5131 Odonovan Baton Rouge LA 70808 Yegge, James 2257674893 Renal Associates of Baton Rouge Nephrology
East Baton 
Rouge

5320 Dijon Ave Baton Rouge LA 70808 Faruqui, Shaista 2257692161 SHAISTA FARUQUI, MD Hematology/Oncology
East Baton 
Rouge

900 Airline Hwy Baton Rouge LA 70815
Schwartzenburg, 
Cheree 2259285951

Schwartzenburg, LaFranca and 
Guidry OBGYN

East Baton 
Rouge

9000 Airline Hwy Baton Rouge LA 70815 Schwartzenburg, Ellis 2259285951
Schwartzenburg, LaFranca and 
Guidry OBGYN

East Baton 
Rouge

9000 Airline Hwy Baton Rouge LA 70815
Schwartzenburg, 
Clifford 2259285951

Schwartzenburg, LaFranca and 
Guidry OBGYN

East Baton 
Rouge

9000 Airline Hwy Baton Rouge LA 70815
Schwartzenburg, 
Edward 2259285951

Schwartzenburg, LaFranca and 
Guidry OBGYN

East Baton 
Rouge

13828 Coursey Blvd Baton Rouge LA 70817 Day, Michael (225) 752-4530 Shenandoah Medical Assoc Family Practice
East Baton 
Rouge

13828 Coursey Blvd Baton Rouge LA 70817 Ferrara, Gregory 225-752-4530 Shenandoah Medical Assoc Family Practice
East Baton 
Rouge

13828 Coursey Blvd Baton Rouge LA 70817 Lee, Christopher (225) 752-4530 Shenandoah Medical Assoc Family Practice
East Baton 
Rouge

7777 Hennessy Blvd, Suite 8000 Baton Rouge LA 70808 Green, Garland 225-767-1151
Southeastern Cardiology 
Consultants Cardiology

East Baton 
Rouge

7777 Hennessy Blvd, Suite 8000 Baton Rouge LA 708084365 Kraft, Leon 225-767-1151
Southeastern Cardiology 
Consultants Cardiology

East Baton 
Rouge

7777 Hennessy Blvd, Suite 8000 Baton Rouge LA 708084365 Lamotte, Lance 225-767-1151
Southeastern Cardiology 
Consultants Cardiology

East Baton 
Rouge

7777 Hennessy Blvd, Suite 8000 Baton Rouge LA 708084365 Newsome, Nakia 225-767-1151
Southeastern Cardiology 
Consultants Cardiology

East Baton 
Rouge

3401 North Blvd Baton Rouge LA 70806 Mays, Spyrie 225-381-2740 Spyrie D Mays, MD FACS PC Urology
East Baton 
Rouge

3905 Convention St Baton Rouge LA 70806 Jones, Stacy (225)387-7858 Stacy D Jones Medical Group, LLC Family Practice
East Baton 
Rouge



Address City State Zip Name Phone Provider Group Specialty Parish

8080 Bluebonnet Baton Rouge LA 70810 Peters, Jr., Stanley 2257677200 Stanley Peters, Jr., M.D. Otolaryngology
East Baton 
Rouge

16777 Medical Ctr Dr, Ste 400 Baton Rouge LA 70816 Ahmad, Iqbal 225-926-7200 Stanocola Medical Center Cardiology
East Baton 
Rouge

16777 Medical Ctr Dr, Ste 400 Baton Rouge LA 70816 Bankston, Cecil 225-926-7200 Stanocola Medical Center Radiology
East Baton 
Rouge

16777 Medical Ctr Dr, Ste 400 Baton Rouge LA 70816 Barai, Lalit 225-926-7200 Stanocola Medical Center Internal Medicine
East Baton 
Rouge

16777 Medical Ctr Dr, Ste 400 Baton Rouge LA 70816 Doll, N James 225-926-7200 Stanocola Medical Center
Allergy & 
Immunization

East Baton 
Rouge

16777 Medical Ctr Dr, Ste 400 Baton Rouge LA 70816 Dupre, Michael 225-926-7200 Stanocola Medical Center Surgery, General
East Baton 
Rouge

16777 Medical Ctr Dr, Ste 400 Baton Rouge LA 70816 Girgis, Salwa 225-926-7200 Stanocola Medical Center Internal Medicine
East Baton 
Rouge

16777 Medical Ctr Dr, Ste 400 Baton Rouge LA 70816 Guarisco, Michael 225-926-7200 Stanocola Medical Center Internal Medicine
East Baton 
Rouge

16777 Medical Ctr Dr, Ste 400 Baton Rouge LA 70816 Gupta, Alok 225-926-7200 Stanocola Medical Center Internal Medicine
East Baton 
Rouge

16777 Medical Ctr Dr, Ste 400 Baton Rouge LA 70816 Mcintyre, John 225-926-7200 Stanocola Medical Center OBGYN
East Baton 
Rouge

16777 Medical Ctr Dr Baton Rouge LA 70816 Montelaro, James 225-926-7200 Stanocola Medical Center Otolaryngology
East Baton 
Rouge

16777 Medical Ctr Dr, Ste 400 Baton Rouge LA 70816 Moreno, Mario 225-926-7200 Stanocola Medical Center Family Practice
East Baton 
Rouge

16777 Medical Ctr Dr Ste 400 Baton Rouge LA 70816 Pino, Lannie 225-926-7200 Stanocola Medical Center Family Practice
East Baton 
Rouge

16777 Medical Ctr Dr, Ste 400 Baton Rouge LA 70816 Safford, Noemie 225-926-7200 Stanocola Medical Center Internal Medicine
East Baton 
Rouge

16777 Medical Ctr Dr, Ste 125 Baton Rouge LA 70806 Sharon, Marius 225-926-7200 Stanocola Medical Center Cardiology
East Baton 
Rouge

16777 Medical Ctr Dr, Ste 400 Baton Rouge LA 70816
Stanocola Med Ctr, 
Lab 2259267200 Stanocola Medical Center Laboratory Services

East Baton 
Rouge

16777 Medical Ctr Dr, Ste 125 Baton Rouge LA 70816 Stryjewska, Barbara 225-926-7200 Stanocola Medical Center Family Practice
East Baton 
Rouge

16777 Medical Ctr Dr Baton Rouge LA 70816 Vuong, Hieu 225-926-7200 Stanocola Medical Center Podiatry
East Baton 
Rouge

7777 Hennessey Blvd Baton Rouge LA 70808 Gordon, Stephen 2252960041 Stephen V Gordon, MD Surgery, General
East Baton 
Rouge

7777 Hennessy Blvd, Ste 612 Baton Rouge LA 70808 Allain Jr, Brent 225-769-5656 Surgical Specialty Group, Inc Surgery, General
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Carter, Patrice 225-769-5656 Surgical Specialty Group, Inc Surgery, General
East Baton 
Rouge

7777 Hennessy Blvd, Ste 612 Baton Rouge LA 70808 Hausmann, Mark 225-769-5656 Surgical Specialty Group, Inc Surgery, General
East Baton 
Rouge

7777 Hennessy Blvd, Ste 612 Baton Rouge LA 70808 Kleinpeter, Kenneth 225-769-5656 Surgical Specialty Group, Inc Surgery, General
East Baton 
Rouge



Address City State Zip Name Phone Provider Group Specialty Parish

7777 Hennessy Blvd, Ste 612 Baton Rouge LA 70808 Leblanc, Karl 225-769-5656 Surgical Specialty Group, Inc Surgery, General
East Baton 
Rouge

7777 Hennessy Blvd, Ste 612 Baton Rouge LA 70808 Rhynes, Vernon 225-769-5656 Surgical Specialty Group, Inc Surgery, General
East Baton 
Rouge

8037 Picardy Ave Baton Rouge LA 70809 Broussard, Thad 2257673680 Thad Broussard, MD Surgery, Orthopedic
East Baton 
Rouge

4550 North Blvd Baton Rouge LA 70806 Hymbaugh, Michael 813-890-8004
The Caring Clinic of Louisiana, 
LLC Internal Medicine

East Baton 
Rouge

5408 Flanders Drive Baton Rouge LA 70808 Adair, Jefferey 2257695554
The Spine Diagnostic and 
Treatment Center Physical Medicine

East Baton 
Rouge

5408 Flanders Drive Baton Rouge LA 70808 Burdine, John 2257695554
The Spine Diagnostic and 
Treatment Center Pain Management

East Baton 
Rouge

5408 Flanders Drive Baton Rouge LA 70808 Graham, Sean 2257695554
The Spine Diagnostic and 
Treatment Center Pain Management

East Baton 
Rouge

5408 Flanders Drive Baton Rouge LA 70808 Turnipseed, Joseph 2257695554
The Spine Diagnostic and 
Treatment Center Pain Management

East Baton 
Rouge

9534 Delcourt Ave Baton Rouge LA 70815 Bordelon, Caroline 2259268880 Total Rehab of Baton Rouge Physical Therapy
East Baton 
Rouge

9534 Delcourt Ave Baton Rouge LA 70815 Fabre, Nicole 2259268880 Total Rehab of Baton Rouge Physical Therapy
East Baton 
Rouge

5425 Brittany Dr, Ste B Baton Rouge LA 70809 Perkowski, Paul 225-767-5479 Vascular Clinic
Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

5425 Brittany Dr, Ste B Baton Rouge LA 70809 Schellack, Jon 225-767-5479 Vascular Clinic
Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

8595 Picardy Ave Baton Rouge LA 70809
Vascular Specialty 
Center Lab, . 2257694266 Vascular Specialty Center Lab Laboratory Services

East Baton 
Rouge

8595 Picardy Ave Ste 320 Baton Rouge LA 70809 Griffin, Joseph 2257694493 Vascular Specialty Center, LLC
Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

8595 Picardy Ave Ste 320 Baton Rouge LA 70809 Olinde, Andrew 2257694493 Vascular Specialty Center, LLC
Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

8595 Picardy Ave Baton Rouge LA 70809 Sam Ii, Albert 2257694493 Vascular Specialty Center, LLC
Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

8595 Picardy Ave Baton Rouge LA 70809 Tran, Victor 2257694493 Vascular Specialty Center, LLC
Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

4890 Bluebonnet Blvd., B Baton Rouge LA 70821 Azmeh, Waref 2257693922 WAREF AZMEH MD Infectious Disease
East Baton 
Rouge

5414 Brittany Dr Ste G Baton Rouge LA 708089124 Kaplan, Seth 2252313810 BRPT-Lake Rehabilitation Physical Therapy
East Baton 
Rouge

5414 Brittany Dr Ste G Baton Rouge LA 708089124 Lafauci, Tyler 2252313810 BRPT-Lake Rehabilitation Physical Therapy
East Baton 
Rouge

503 Colonial Dr Baton Rouge LA 708066508 Lane, Richard 2252313800 BRPT-Lake Rehabilitation Physical Therapy
East Baton 
Rouge

5414 Brittany Dr Ste G Baton Rouge LA 708089124 Leblanc, Greg 2252313810 BRPT-Lake Rehabilitation Physical Therapy
East Baton 
Rouge

530 Shadows Lane Baton Rouge LA 70806 Lemoine, Lance BRPT-Lake Rehabilitation Physical Therapy
East Baton 
Rouge
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530 Shadows Lane Baton Rouge LA 70806 Voelker, Elizabeth 2252311308 BRPT-Lake Rehabilitation Physical Therapy
East Baton 
Rouge

5414 Brittany Dr Ste G Baton Rouge LA 708089124 Weber, Tom 2252313810 BRPT-Lake Rehabilitation Physical Therapy
East Baton 
Rouge

503 Colonial Dr Baton Rouge LA 708066508 Weger, Marcia 2252313800 BRPT-Lake Rehabilitation Physical Therapy
East Baton 
Rouge

5231 Brittany Drive Baton Rouge LA 70808 Clausen, Harold 225-769-0933 Baton Rouge Cardiology Center Cardiology
East Baton 
Rouge

5231 Brittany Drive Baton Rouge LA 70808 Hebert, Jason 225-769-0933 Baton Rouge Cardiology Center Cardiology
East Baton 
Rouge

5231 Brittany Drive Baton Rouge LA 70808 Kilpatrick, Kevin 225-769-0933 Baton Rouge Cardiology Center Cardiology
East Baton 
Rouge

5231 Brittany Drive Baton Rouge LA 70808 Patrick, Henry 225-769-0933 Baton Rouge Cardiology Center Cardiology
East Baton 
Rouge

5231 Brittany Drive Baton Rouge LA 70808 Petty, Fred 225-769-0933 Baton Rouge Cardiology Center Cardiology
East Baton 
Rouge

5231 Brittany Drive Baton Rouge LA 70808 Rodney, Evens 225-769-0933 Baton Rouge Cardiology Center Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Ste 206 Baton Rouge LA 70808 Barfield, Louis 225-767-8997
Baton Rouge Colon Rectal 
Associates Gastroenterology

East Baton 
Rouge

7777 Hennessey Blvd  Ste 206 Baton Rouge LA 70808 Jhunjhunwala, Jay (225) 767-8997
Baton Rouge Colon Rectal 
Associates Gastroenterology

East Baton 
Rouge

8080 Bluebonnet Blvd Baton Rouge LA 708107828 Braud, Cheryl 2257692222
Baton Rouge Ear, Nose and 
Throat Otolaryngology

East Baton 
Rouge

8080 Bluebonnet Blvd Baton Rouge LA 708107827 Braud, Lawrence 2257692222
Baton Rouge Ear, Nose and 
Throat Otolaryngology

East Baton 
Rouge

8080 Bluebonnet Blvd Baton Rouge LA 708107828 Katzenmeyer, William 2257692222
Baton Rouge Ear, Nose and 
Throat Otolaryngology

East Baton 
Rouge

8080 Bluebonnet Blvd Baton Rouge LA 708107828 Murphy, Lynn 2257692222
Baton Rouge Ear, Nose and 
Throat Otolaryngology

East Baton 
Rouge

8160  Ymca Plaza Baton Rouge LA 70810 Richardson, Clif 2257637770 Baton Rouge Foot Care Podiatry
East Baton 
Rouge

9241 Bluebonnet Blvd., Ste B Baton Rouge LA 70810 Thomas, Marykutty 225-757-6031 Bluebonnet Family Practice Family Practice
East Baton 
Rouge

9000 Airline Hwy Baton Rouge LA 70815 Hailey, Michael 2252161118 Breast Specialists of Baton Rouge Surgery, General
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Bringaze, Walter 225-296-0041 CVT Surgical Center
Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Conners, Michael 225-296-0041 CVT Surgical Center
Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Rigby, Carl 225-296-0041 CVT Surgical Center
Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Thurston, Robert 225-296-0041 CVT Surgical Center
Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge

7777 Hennessy Blvd Ste 1008 Baton Rouge LA 70808-4368 Cvt Vascular Lab Inc, CVT Vascular Lab
Thoracic & Cardio 
Vascular Surgery

East Baton 
Rouge
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5236 Odonovan Drive Baton Rouge LA 70808 Burglass, Harry (225) 769-7546 Dermatology Clinic Dermatology
East Baton 
Rouge

5236 Odonovan Drive Baton Rouge LA 70808 Massengale, William 2257697546 Dermatology Clinic Dermatology
East Baton 
Rouge

5236 Odonovan Drive Baton Rouge LA 70808 Shannon, Amie 2257697546 Dermatology Clinic Dermatology
East Baton 
Rouge

8416 Cumberland Pl Baton Rouge LA 70808 Mcreynolds, Robert 225-675-8363
Diagnostic Radiology Consultants, 
LLP Radiology

East Baton 
Rouge

8416 Cumberland Pl Baton Rouge LA 70808 Woody, Mark 2256758363
Diagnostic Radiology Consultants, 
LLP Radiology

East Baton 
Rouge

6615 Perkins Road Baton Rouge LA 70808 Faruqui, Shaban 2259062570 Digestive & Liver Disease Clinic Gastroenterology
East Baton 
Rouge

4860 Bluebonnet Blvd Baton Rouge LA 70809 Tullier, Joseph 2252951027 Foot Clinic of Baton Rouge Podiatry
East Baton 
Rouge

5305 Flanders Dr Baton Rouge LA 708084349 Wolfsheimer, Frank 2257697375 Frank Wolfsheimer, MD Gastroenterology
East Baton 
Rouge

9103 Jefferson Hwy Baton Rouge LA 70809 Be, Robert 225-927-1190 Gastroenterology Associates Gastroenterology
East Baton 
Rouge

9103 Jefferson Hwy Baton Rouge LA 70809 Berggreen, Charles 225-927-1190 Gastroenterology Associates Gastroenterology
East Baton 
Rouge

9103 Jefferson Hwy Baton Rouge LA 70809
Christensen, 
Christopher 225-927-1190 Gastroenterology Associates Gastroenterology

East Baton 
Rouge

9103 Jefferson Hwy Baton Rouge LA 70809 Leo, Ronald 225-927-1190 Gastroenterology Associates Gastroenterology
East Baton 
Rouge

9103 Jefferson Hwy Baton Rouge LA 70809 Lobrano, Amy 225-927-1190 Gastroenterology Associates Gastroenterology
East Baton 
Rouge

9103 Jefferson Hwy Baton Rouge LA 70809 Mullins, Walter 225-927-1190 Gastroenterology Associates Gastroenterology
East Baton 
Rouge

9103 Jefferson Hwy Baton Rouge LA 70809 Nelson, Andrew 225-927-1190 Gastroenterology Associates Gastroenterology
East Baton 
Rouge

9103 Jefferson Hwy Baton Rouge LA 70809 Oubre, Benton 225-927-1190 Gastroenterology Associates Gastroenterology
East Baton 
Rouge

9103 Jefferson Hwy Baton Rouge LA 70809 Rao, Maheswar 225-927-1190 Gastroenterology Associates Gastroenterology
East Baton 
Rouge

9103 Jefferson Hwy Baton Rouge LA 70809 Walsh, Douglas 225-927-1190 Gastroenterology Associates Gastroenterology
East Baton 
Rouge

8595 Picardy Avenue Baton Rouge LA 70809
Mccanless, 
Christopher 2257670822 Hematology Oncology Clinic Hematology/Oncology

East Baton 
Rouge

8595 Picardy Avenue Baton Rouge LA 70809 Miletello, Gerald 2257670822 Hematology Oncology Clinic Hematology/Oncology
East Baton 
Rouge

8595 Picardy Avenue Baton Rouge LA 70809 Reine, Georgia 2257670822 Hematology Oncology Clinic Hematology/Oncology
East Baton 
Rouge

7855 Howell Blvd, Ste 130-b Baton Rouge LA 70807 Lewis, Janet 225-355-9660 Janet Lewis, MD, APMC Surgery, Orthopedic
East Baton 
Rouge

4545 Bluebonnet Blvd Baton Rouge LA 70809 Clark, John 225-766-2311 John E Clark, MD Physical Medicine
East Baton 
Rouge



Address City State Zip Name Phone Provider Group Specialty Parish

8080 Bluebonnet Baton Rouge LA 70810 Traxler, Jon 2257677200 Jon Traxler, M.D. Otolaryngology
East Baton 
Rouge

9103 Jefferson Hwy Baton Rouge LA 70809 La Endoscopy, Center 2259270970 LA Endoscopy Center Gastroenterology
East Baton 
Rouge

5825 Airline Highway Baton Rouge LA 70805 Dildy, Gary 225-358-3938 LSU - New Orleans Gynecologic Oncology
East Baton 
Rouge

5825 Airline Highway Baton Rouge LA 70805 Traxler, Jon 225-358-3938 LSU - New Orleans Otolaryngology
East Baton 
Rouge

11055 Shoe Creek Drive Baton Rouge LA Lee, Yushen 225-819-8857 Lake After Hours Family Practice
East Baton 
Rouge

3333 Drusilla Lane Baton Rouge LA Lee, Yushen 225-819-8857 Lake After Hours Family Practice
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Civello, Kenneth 225-767-3900 Louisiana Cardiology Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Deumite, Norman 225-767-3900 Louisiana Cardiology Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Duke, Kelly 225-767-3900 Louisiana Cardiology Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Gremillion, Steven 225-767-3900 Louisiana Cardiology Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Hathorn, Bryan 225-767-3900 Louisiana Cardiology Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Helmke, Harold 225-767-3900 Louisiana Cardiology Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Labatut, Dwayne 225-767-3900 Louisiana Cardiology Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Luikart, Carl 225-767-3900 Louisiana Cardiology Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Mcclelland, John 225-767-3900 Louisiana Cardiology Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Mclachlan, John 225-767-3900 Louisiana Cardiology Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Moonan, Jeffrey 225-767-3900 Louisiana Cardiology Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Moraes, Denzil 225-767-3900 Louisiana Cardiology Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Rees, Andrew 225-767-3900 Louisiana Cardiology Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Rehn, Terry 225-767-3900 Louisiana Cardiology Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Smith, Charles 225-767-3900 Louisiana Cardiology Cardiology
East Baton 
Rouge

7777 Hennessy Blvd Baton Rouge LA 70808 Speyrer, Mary 225-767-3900 Louisiana Cardiology Cardiology
East Baton 
Rouge

8080 Bluebonnet Blvd Ste 30000 Baton Rouge LA 708107827 Carter, Richard 2257668100 Louisiana Urology, LLC Urology
East Baton 
Rouge



Address City State Zip Name Phone Provider Group Specialty Parish

8080 Bluebonnet Blvd Ste 3000 Baton Rouge LA 708107829 Grissom, Robert 2257690788 Louisiana Urology, LLC Urology
East Baton 
Rouge

8080 Bluebonnet Blvd Ste 3000 Baton Rouge LA 708107829 Hastings, David 2257690788 Louisiana Urology, LLC Urology
East Baton 
Rouge

8080 Bluebonnet Blvd Ste 3000 Baton Rouge LA 708107829 Hollier, Henry 2257690788 Louisiana Urology, LLC Urology
East Baton 
Rouge

8080 Bluebonnet #3000 Baton Rouge LA 70810 Smither, Anna 2257668100 Louisiana Urology, LLC Urology
East Baton 
Rouge

8080 Bluebonnet Blvd Ste 30000 Baton Rouge LA 708107827 Taylor, Robert 2257690788 Louisiana Urology, LLC Urology
East Baton 
Rouge

8080 Bluebonnet Blvd Ste 3000 Baton Rouge LA 708107829 Wall, William 2257668100 Louisiana Urology, LLC Urology
East Baton 
Rouge

4242 Gus Young Ave Baton Rouge LA 708021733 Mays, Stan 2259262258 Mays Clinic Family Practice
East Baton 
Rouge

7855 Howell Blvd, Ste 300 Baton Rouge LA 70807 Mencer, Ernest 2253541900 Mencer and Littleton Group Surgery, General
East Baton 
Rouge

7566 Picardy Ave Baton Rouge LA 70808 Bhushan, Rajat 8668931325 Metabolic Center Endocrinology
East Baton 
Rouge

7116 Antioch Rd Baton Rouge LA 70817 Comeaux, Sacha 2257560870 Morgan Physical Therapy Physical Therapy
East Baton 
Rouge

7116 Antioch Rd Baton Rouge LA 70817 Guitrau, Jill 2257560870 Morgan Physical Therapy Physical Therapy
East Baton 
Rouge

5408 Flanders Drive Baton Rouge LA 70808 Ioppolo, Anthony 2257560707 Neurospinal Consultants Neurosurgery
East Baton 
Rouge

3401 North Blvd Baton Rouge LA 70806 Mayo, Tamika 225-381-2712 Mayo Medical Clinic, LLC Family Practice
East Baton 
Rouge

7809 Jefferson Hwy Baton Rouge LA 70809 Bruce, Michael (225) 926-8686 Radiology Associates Radiology
East Baton 
Rouge

7809 Jefferson Hwy Baton Rouge LA 70809 Collins, Ted (225) 926-8686 Radiology Associates Radiology
East Baton 
Rouge

7809 Jefferson Hwy Baton Rouge LA 70809 Hayden, Robert (225) 926-8686 Radiology Associates Radiology
East Baton 
Rouge

7809 Jefferson Hwy Baton Rouge LA 70809 Majoria, Ryan (225) 926-8686 Radiology Associates Radiology
East Baton 
Rouge

7809 Jefferson Hwy Baton Rouge LA 70809 Mcneill, Daniel (225) 926-8686 Radiology Associates Radiology
East Baton 
Rouge

7809 Jefferson Hwy Baton Rouge LA 70809 Tassin, Gerard (225) 926-8686 Radiology Associates Radiology
East Baton 
Rouge

7809 Jefferson Hwy Baton Rouge LA 70809 Walker, David (225) 926-8686 Radiology Associates Radiology
East Baton 
Rouge

7809 Jefferson Hwy Baton Rouge LA 70809 West, Roger (225) 926-8686 Radiology Associates Radiology
East Baton 
Rouge

7809 Jefferson Hwy Baton Rouge LA 70809 Wofford, Mark (225) 926-8686 Radiology Associates Radiology
East Baton 
Rouge

7777 Hennessy Blvd, Suite 8000 Baton Rouge LA 708084365 Kelley, Steven 225-767-1151
Southeastern Cardiology 
Consultants Cardiology

East Baton 
Rouge



Address City State Zip Name Phone Provider Group Specialty Parish

5408 Flanders Drive Baton Rouge LA 70808 Braswell, John 2257695554
The Spine Diagnostic and 
Treatment Center Pain Management

East Baton 
Rouge

5408 Flanders Drive Baton Rouge LA 708084366 Gray, Allison 2257695554
The Spine Diagnostic and 
Treatment Center Pain Management

East Baton 
Rouge

5408 Flanders Drive Baton Rouge LA 70808 Jiha, J George 2257695554
The Spine Diagnostic and 
Treatment Center Pain Management

East Baton 
Rouge

8080 Bluebonnet Baton Rouge LA 70810 Hansbrough, Thomas 225 767 7200 Thomas A Hansbrough, MD Otolaryngology
East Baton 
Rouge

4545 Bluebonnet Blvd Baton Rouge LA 70809 Ellis, Walter 225-766-2311 Walter W Ellis, MD Physical Medicine
East Baton 
Rouge

528 Avenue F Bogalusa LA 70427 Killen, David 985-735-1386 Back on Track Chiropractor Washington

225 Memphis Bogalusa LA 70427 Halkovic, Dc, Joseph 9857323677
Bogalusa Family Chiropractic 
Clinic Chiropractor Washington

1011 Avenue F Bogalusa LA 70427
Yerneni, 
Purnachandra 985-732-9940 Internal Medicine Clinic Internal Medicine Washington

1415 Ave F Bogalusa LA 70427 Feinberg, Jill 985-735-1198 Jill Feinberg, MD Internal Medicine Washington
1616 S Columbia Street Bogalusa LA 70427 Wall, Thomas 985-735-3080 Parish Physical Therapy LLC Physical Therapy Washington
1407 Ave F Bogalusa LA 70427 Mejia, Victor 985-735-8022 Premier Heart Centers of LA Cardiology Washington
1407 Ave F Bogalusa LA 70427 Mejia, Np, Lisa 985-735-8022 Premier Heart Centers of LA Cardiology Washington
2807 South Columbia Road Bogalusa LA 70427 Casama, Rogelio 9857358382 Regional Health Care Center Internal Medicine Washington
712 Willis Ave Bogalusa LA 70427 Theriault, Victor 504-732-5400 Victor Theriault, MD Family Practice Washington

433 Plaza Street Bogalusa LA 70427 Agena, Gary 985-730-2061
Washington St Tammany Regional 
Medical Center OBGYN Washington

712 Willis Ave Bogalusa LA 70427 Aita-levy, Jerussa 985-730-2061
Washington St Tammany Regional 
Medical Center Pediatrics Washington

433 Plaza Street Bogalusa LA 70427 Alleyn, Jaime 985-730-2061
Washington St Tammany Regional 
Medical Center OBGYN Washington

433 Plaza Street Bogalusa LA 70427 Ananth, Mamatha 985-730-6705
Washington St Tammany Regional 
Medical Center Pediatrics Washington

712 Willis Avenue Bogalusa LA 70427 Beatty, Kathryn 985-730-2061
Washington St Tammany Regional 
Medical Center Pediatrics Washington

433 Plaza Street Bogalusa LA 70427 Bedestani, Ahmet 985-730-2061
Washington St Tammany Regional 
Medical Center OBGYN Washington

712 Willis Ave, Ste 4 Bogalusa LA 70427 Bergsma, Donald 985-730-2061
Washington St Tammany Regional 
Medical Center Ophthalmology Washington

433 Plaza Street Bogalusa LA 70427 Bouligny, Randy 985-730-2061
Washington St Tammany Regional 
Medical Center Ophthalmology Washington

433 Plaza Street Bogalusa LA 70427 Cain, Elizabeth 985-730-2061
Washington St Tammany Regional 
Medical Center Family Practice Washington

400 Memphis Street Bogalusa LA 70427 Cain, Elizabeth 985-730-2061
Washington St Tammany Regional 
Medical Center Family Practice Washington

400 Memphis Street Bogalusa LA 70427
Campbell Jr, Walter 
Lee 985-730-2061

Washington St Tammany Regional 
Medical Center Infectious Disease Washington

433 Plaza Street Bogalusa LA 70427
Campbell Jr, Walter 
Lee 985-730-2061

Washington St Tammany Regional 
Medical Center Infectious Disease Washington



Address City State Zip Name Phone Provider Group Specialty Parish

433 Plaza St Bogalusa LA 70427 Cazayoux, Walter 985-730-2061
Washington St Tammany Regional 
Medical Center Urology Washington

433 Plaza Street Bogalusa LA 70427 Chiota Jr, Joseph 985-730-2061
Washington St Tammany Regional 
Medical Center Cardiology Washington

712 Willis Ave, Ste 4 Bogalusa LA 70427 Connolly, Christine 985-730-2061
Washington St Tammany Regional 
Medical Center Ophthalmology Washington

433 Plaza Street Bogalusa LA 70427 Diket, Albert 985-730-6705
Washington St Tammany Regional 
Medical Center OBGYN Washington

433 Plaza Stree Bogalusa LA 70427 East, Do, Mark 985-730-2061
Washington St Tammany Regional 
Medical Center Internal Medicine Washington

433 Plaza Street Bogalusa LA 70427 Friend, Richard 985-730-2061
Washington St Tammany Regional 
Medical Center Family Practice Washington

400 Memphis Street Bogalusa LA 70427 Gallaspy, John 985-730-2061
Washington St Tammany Regional 
Medical Center OBGYN Washington

400 Memphis Bogalusa LA 70427 Galofaro, Brian 19857307209
Washington St Tammany Regional 
Medical Center Family Practice Washington

433 Plaza Street Bogalusa LA 70427 Ghafar, Mohamed 985-730-2061
Washington St Tammany Regional 
Medical Center OBGYN Washington

712 Willis Ave, Ste 4 Bogalusa LA 70427 Gill, Steve 985-730-2061
Washington St Tammany Regional 
Medical Center Ophthalmology Washington

433 Plaza Street Bogalusa LA 70427 Helmcke, Frederick 985-730-2061
Washington St Tammany Regional 
Medical Center Cardiology Washington

433 Plaza Street Bogalusa LA 70427 Hortman, Richard 985-730-2061
Washington St Tammany Regional 
Medical Center General Practice Washington

433 Plaza Street Bogalusa LA 70427 Hussain, Hamid 985-730-2061
Washington St Tammany Regional 
Medical Center Gastroenterology Washington

400 Memphis Street Bogalusa LA 70427 Jasani, Rojina 985-730-2061
Washington St Tammany Regional 
Medical Center OBGYN Washington

433 Plaza Street Bogalusa LA 70427 Karlin, Richard 985-730-2061
Washington St Tammany Regional 
Medical Center Surgery, General Washington

420 Avenue F Bogalusa LA 70427 Lamartina, John 985-730-2061
Washington St Tammany Regional 
Medical Center Family Practice Washington

433 Plaza Blvd Bogalusa LA 70427 Lanassa, James 985-730-2061
Washington St Tammany Regional 
Medical Center Internal Medicine Washington

433 Plaza Street Bogalusa LA 70427 Lanata, Gregory 985-730-7026
Washington St Tammany Regional 
Medical Center Podiatry Washington

712 Willis Ave Bogalusa LA 70427 Mangat, Raghubir 985-730-2061
Washington St Tammany Regional 
Medical Center Pediatrics Washington

433 Plaza Street Bogalusa LA 70437 Mejia, Victor 985-730-2061
Washington St Tammany Regional 
Medical Center Cardiology Washington

712 Willis Avenue Bogalusa LA 70427 Mouallem, Raja 985-730-2061
Washington St Tammany Regional 
Medical Center Pediatrics Washington

433 Plaza Street Bogalusa LA 70438 Pham, Anthony 985-730-2061
Washington St Tammany Regional 
Medical Center Internal Medicine Washington

433 Plaza St Bogalusa LA 70427 Roy, Melissa 985-730-2061
Washington St Tammany Regional 
Medical Center Pediatrics Washington



Address City State Zip Name Phone Provider Group Specialty Parish

433 Plaza Street Bogalusa LA 70427 Shamsnia, Morteza 985-730-2061
Washington St Tammany Regional 
Medical Center Internal Medicine Washington

433 Plaza Street Bogalusa LA 70427 Simon, John 985-730-2061
Washington St Tammany Regional 
Medical Center Nephrology Washington

433 Plaza Street Bogalusa LA 70427 Smith, Arnp, Monica 985-730-2061
Washington St Tammany Regional 
Medical Center Nurse Practitioner Washington

433 Plaza Street Bogalusa LA 70427 St Amant, Marshall 985-730-2061
Washington St Tammany Regional 
Medical Center OBGYN Washington

433 Plaza Street Bogalusa LA 70427 Stedman, Charles 985-730-2061
Washington St Tammany Regional 
Medical Center OBGYN Washington

433 Plaza Street Bogalusa LA 70427
Tadikonda, 
Sreenivasa 985-730-2061

Washington St Tammany Regional 
Medical Center Hospitalist Washington

433 Plaza Street Bogalusa LA 70427 Texada, David 985-730-2061
Washington St Tammany Regional 
Medical Center OBGYN Washington

433 Plaza Street Bogalusa LA 70427 Veillon, Edward 985-730-2061
Washington St Tammany Regional 
Medical Center OBGYN Washington

433 Plaza Bogalusa LA 704273729
Washington St 
Tammany Mc, . 985-730-7059

Washington St Tammany Regional 
Medical Center Anesthesiology Washington

433 Plaza Street Bogalusa LA 70427 Williams, Pa, Janice 985-730-2061
Washington St Tammany Regional 
Medical Center Family Practice Washington

433 Plaza Street Bogalusa LA 70427 Winfield, Felton 985-730-2061
Washington St Tammany Regional 
Medical Center OBGYN Washington

433 Plaza Street Bogalusa LA 70427 Newman, William LSU - New Orleans Pathology Washington

433 Plaza Street Bogalusa LA 70427
Ruiz-calderon, 
Bernardo 504-568-6031 LSU - New Orleans Pathology Washington

433 Plaza Bogulura LA 70427 Verhulst, John 985-730-2061
Washington St Tammany Regional 
Medical Center Surgery, General Washington

433 Plaza Bogulusa LA 70427 Appurao, Jayagopal 985-730-2061
Washington St Tammany Regional 
Medical Center Surgery, General Washington

433 Plaza Bogulusa LA 70427 Bretey, Tammy 985-730-2061
Washington St Tammany Regional 
Medical Center Nephrology Washington

433 Plaza Bogulusa LA 70427 Carpenter, Michael 985-730-2061
Washington St Tammany Regional 
Medical Center Surgery, General Washington

433 Plaza Bogulusa LA 70427 Corkern, Aprn, Kelly 985-730-2061
Washington St Tammany Regional 
Medical Center Nephrology Washington

433 Plaza Bogulusa LA 70427 Gordon, Richard 985-730-2061
Washington St Tammany Regional 
Medical Center Radiology Washington

433 Plaza Bogulusa LA 70427 Heintz, Ludwig 985-730-2061
Washington St Tammany Regional 
Medical Center Surgery, General Washington

433 Plaza Bogulusa LA 70427 Mixon, Arpn, Stephen 985-730-2061
Washington St Tammany Regional 
Medical Center Nephrology Washington

433 Plaza Bogulusa LA 70427 Napier, Malcolm 985-730-2061
Washington St Tammany Regional 
Medical Center Nephrology Washington

433 Plaza Bogulusa LA 70427 Tabari, Hossein 985-730-2061
Washington St Tammany Regional 
Medical Center Nephrology Washington



Address City State Zip Name Phone Provider Group Specialty Parish

433 Plaza Bogulusa LA 70427

Washington St 
Tammany Parish 
Regional Medical 
Center, . 985-730-2061

Washington St Tammany Regional 
Medical Center Radiology Washington

433 Plaza Bogulusa LA 70427

Washington St 
Tammany Parish 
Regional Medical 
Center, . 985-730-2061

Washington St Tammany Regional 
Medical Center Pathology Washington

2906 Plantation Bossier City LA 71111 Zytkoskee, Tracy (318) 746-5295
TRI-STATE PHYSICAL THERAPY 
1 INC. Physical Therapy Bossier

510 Cottonwood Street Bunkie LA 71322 Singletary, Pamela (318) 346-2682 Avoyelles Physical Therapy Clinic Physical Therapy Avoyelles

510 Cottonwood Street Bunkie LA 71322 Singletary, John (318) 346-2682 Avoyelles Physical Therapy Clinic Physical Therapy Avoyelles
111 Saint Charles St Carencro LA 70520 Kennedy, Michael 3378861200 Michael Kennedy, MD Family Practice Lafayette
204 East Saint Peter Carencro LA 70520 Pavich, Michelle 337-896-6686 Physical Therapy of Carencro Physical Therapy Lafayette
204 East Saint Peter Carencro LA 70520 Rozas, Margaret 337-896-6686 Physical Therapy of Carencro Physical Therapy Lafayette
105 W Ebey Street Church Point LA 70525 Gauthier, Ariadne 3376841010 Acadia Healthcare Services, LLC Internal Medicine Acadia
810 S Broadway Church Point LA 70525 Williams, Michael 337-684-6312 Acadiana Family Medical Center Family Practice Acadia
814 S Broadway St Church Point LA 70525 Felton, Michael (337)684-3178 Michael Felton, MD Family Practice Acadia

119 S. Main Street Church Point LA 70525 Bourgeois, Marjorie (337) 684-6585
PT SERVICES OF CHURCH 
POINT Physical Therapy Acadia

820 S Broadway Street Church Point LA 70525 Hargroder, Ty 1-337-684-5232 Ty Hargroder MD Family Practice Acadia
106 W Ebey St Church Point LA 70525 Palispis, Gloria 337-684-1010 Acadia Healthcare Services, LLC General Practice Acadia

9609 Plank Rd Clinton LA 70722 Damico, Brit 225-683-1125 Feliciana Physical Therapy Physical Therapy
East 
Feliciana

9609 Plank Road Clinton LA 70722 Damico, Francine 2256831125 Feliciana Physical Therapy Physical Therapy
East 
Feliciana

11315 Liberty St Clinton LA 70722 Dejohn, Michael 2257749134 Michael DeJohn MD Family Practice
East 
Feliciana

12126 Liberty St Clinton LA 70722 Attuso, Marie 2256838877 RKM Primary Care Family Practice
East 
Feliciana

11990 Jackson St Clinton LA 70722 Attuso, Marie 2256835292 RKM Primary Care Family Practice
East 
Feliciana

11990 Jackson St Clinton LA 70722 Counts, Melody 2256835292 RKM Primary Care Family Practice
East 
Feliciana

11323 Church Street Clinton LA 70722 Rathbone, Richard (225) 683-3377 Richard Rathbone, MD General Practice
East 
Feliciana

Highland Park Plaza, Ste 108 Convington LA 70433 Gupta, Sushma 985-892-8660 Gupta and Gupta, APMC
Allergy & 
Immunization

St. 
Tammany

207 Highland Park Plaza Covington LA 70433 Hedgpeth, Glenn 9858718920 Bruce S. Samuels, MD, LLC Gastroenterology
St. 
Tammany

207 Highland Park Plaza Covington LA 70433 Samuels, Bruce 985 639 8811 Bruce S. Samuels, MD, LLC Internal Medicine
St. 
Tammany

141 Lakeview Circle Covington LA 70433 Amkieh, Ali 985-871-0735 Cardiovascular Assoc Cardiology
St. 
Tammany
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141 Lakeview Circle Covington LA 70433 Kusnick, Barry 985-871-0735 Cardiovascular Assoc Cardiology
St. 
Tammany

141 Lakeview Circle Covington LA 70433 Menon, Pramod 985-871-0735 Cardiovascular Assoc Cardiology
St. 
Tammany

141 Lakeview Circle Covington LA 70433 Presser Iii, Dale 985 871 0735 Cardiovascular Assoc Cardiology
St. 
Tammany

205 Highland Park Plaza Covington LA 70433 White, Elizabeth 9858718681 Elizabeth B White, MD Internal Medicine
St. 
Tammany

67252 Industry Lane Covington LA 70433 Francis, Michael 985-801-6285 Fairway Medical Center Anesthesiology
St. 
Tammany

39 Starbush Cir Covington LA 70433 Carinder, James 985-892-9090
Hematology & Oncology 
Specialists Hematology/Oncology

St. 
Tammany

56 Starbush Circle Covington LA 70433 Depaula, John (985) 871-0095 IMG Physicians Infectious Disease
St. 
Tammany

56 Starbush Circle Covington LA 70433 Hill, Michael 985-871-0095 IMG Physicians Infectious Disease
St. 
Tammany

56 Starbush Circle Covington LA 70433 Laurent, Merrill (985) 871-0095 IMG Physicians Internal Medicine
St. 
Tammany

1323 S Tyler St Covington LA 70433 Oubre, John (985) 871-0095 IMG Physicians Internal Medicine
St. 
Tammany

1323 S Tyler St Covington LA 70433 Parker, Janine 9858710095 IMG Physicians Pulmonary Medicine
St. 
Tammany

180 Greenbriar Blvd Covington LA 70433 Robinson, James 9858097171 James M. Robinson, MD Internal Medicine
St. 
Tammany

5001 Hwy 190 Covington LA 70433 Johnson Jr, Joe 9858939251 Joe E Johnson, MD Internal Medicine
St. 
Tammany

71207 Hwy 21 Covington LA 70433 Purohit, Surendra-sur 985-892-6811
Louisiana Healthcare Associates, 
LLC Surgery, General

St. 
Tammany

71207 Hwy 21 Covington LA 70433 Purohit, Sunil 9858926811
Louisiana Healthcare Associates, 
LLC Urology

St. 
Tammany

71207 Hwy 21 Covington LA 70433
Purohit, Surendra - 
Gp 985-892-6811

Louisiana Healthcare Associates, 
LLC General Practice

St. 
Tammany

1202 South Tyler Street Covington LA 70433 Keshelava, George 985-867-8585 Northlake Nephrology Internal Medicine
St. 
Tammany

1970 Hwy 190 Covington LA 70434-3370 Napier, Malcolm 985-867-8585 Northlake Nephrology Nephrology
St. 
Tammany

1970 N Hwy 190 Covington LA 70434-3340 Simon, John 985-867-8585 Northlake Nephrology Neonatology
St. 
Tammany

19105 Sandy Lane Covington LA 70433 Allbritton, Beth (985) 893-0778
Northlake Physical Therapy and 
Rehab Services Physical Therapy

St. 
Tammany

19105 Sandy Lane Covington LA 70433 Bartholomew, James (985) 893-0778
Northlake Physical Therapy and 
Rehab Services Physical Therapy

St. 
Tammany

19105 Sandy Lane Covington LA 70433 Boucher, Ann (985) 893-0778
Northlake Physical Therapy and 
Rehab Services Occupational Therapy

St. 
Tammany

1011 S Tyler Street Covington LA 70433 Brown, Gary 985-893-2620
Northshore Dermatology 
Associates Dermatology

St. 
Tammany
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101 E Fairway Drive Covington LA 70433 Drude, Jr, Richard 985-893-9592
Northlake Gastroenterology 
Associates Gastroenterology

St. 
Tammany

1980 N Hwy 190 Covington LA 70433 Levi, Tania 9858096195
Northlake Medicine and Wellness 
Ctr Internal Medicine

St. 
Tammany

606 W 11th Covington LA 70433 Buonagura, Angela 9858923766
Northlake Surgical Associates, 
LTD Surgery, General

St. 
Tammany

606 W 11th Ave Covington LA 70433 Carpenter, Michael 9859823766
Northlake Surgical Associates, 
LTD Surgery, General

St. 
Tammany

606 W 11th Ave Covington LA 70433 Dominguez, Mark 9858923766
Northlake Surgical Associates, 
LTD Surgery, General

St. 
Tammany

606 W 11th Covington LA 70433 Heintz, Ludwig 9858923766
Northlake Surgical Associates, 
LTD Surgery, General

St. 
Tammany

606 W 11th Covington LA 70433 Heintz, Ludwig 9858923766
Northlake Surgical Associates, 
LTD Surgery, General

St. 
Tammany

606 W 11th Ave Covington LA 70433 Ordoyne, William 9858923766
Northlake Surgical Associates, 
LTD Surgery, General

St. 
Tammany

606 W 11th Ave Covington LA 70433 Verhulst, John 9858923766
Northlake Surgical Associates, 
LTD Surgery, General

St. 
Tammany

80 Gardenia Covington LA 70433 Davis, Lauren 985-871-5987 Pontchartrain Sleep Medicine, LLC Sleep Disorders
St. 
Tammany

209 Highland Park Plaza Covington LA 70733 Ganji, Srinivas 9858926291 Srinivas S. Ganji, MD Neurology
St. 
Tammany

1323 S Tyler Dr Covington LA 70433 Aduli, Farhad 985-871-6020
St Tammany Heart & Vascular 
Institute Cardiology

St. 
Tammany

1323 S Tyler Dr Covington LA 70433 Mace, James 985-871-6020
St Tammany Heart & Vascular 
Institute Cardiology

St. 
Tammany

1323 S Tyler Dr Covington LA 70433 Malik, Naveed 985-871-6020
St Tammany Heart & Vascular 
Institute Cardiology

St. 
Tammany

1323 S Tyler Dr Covington LA 70433 Nagy, Adriana 985-871-6020
St Tammany Heart & Vascular 
Institute Cardiology

St. 
Tammany

1323 S Tyler Dr Covington LA 70433 Salam, Hamid 985-871-6020
St Tammany Heart & Vascular 
Institute Cardiology

St. 
Tammany

7015 Hwy 190 E Service Rd Covington LA 70433 Warden, Clark (985) 234-3000 Surgical Specialists of Louisiana Surgery, General
St. 
Tammany

102 Highland Park Plaza Covington LA 70433 Starke, Ulrich 985-893-6558 Ulrich A Starke, MD Internal Medicine
St. 
Tammany

180 Greenbriar Blvd Covington LA 70433 Barnes, George (985)893-5958 Venous and Arterial Surgery Clinic
Thoracic & Cardio 
Vascular Surgery

St. 
Tammany

180 Greenbriar Blvd Covington LA 70433 Gardner, Philip (985)893-5958 Venous and Arterial Surgery Clinic Surgery, Vascular
St. 
Tammany

606 W 12th Ave Covington LA 70433 Ashton, Lisa 985-892-2252 Women's Cancer Care Gynecologic Oncology
St. 
Tammany

606 W 12th Ave Covington LA 70433 Braly, Patricia 985-892-2252 Women's Cancer Care Gynecologic Oncology
St. 
Tammany

1455 Wright Ave Crowley LA 70526 Saini, Satinder (337)788-1733 American Legion Hospital Internal Medicine Acadia
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1325 Wright Ave, Ste C Crowley LA 70526 Sabbaghian, Bahman 337-783-3624 Bahman Sabbaghian, MD Surgery, General Acadia
719 N Eastern Ave Crowley LA 70526 Cannon, Stephen 337-783-5900 Cannon Family Practice Family Practice Acadia
720 N Avenue K Crowley LA 70526 Albro, Daryl 1-337-783-7100 Crowley Therapy Group Physical Therapy Acadia
720 N Avenue K Crowley LA 70526 Arabie, Marilyn 1-337-783-7100 Crowley Therapy Group Physical Therapy Acadia

720 N Avenue K Crowley LA 70526 Campbell, Antoinettte 1-337-783-7100 Crowley Therapy Group Physical Therapy Acadia
720 N Avenue K Crowley LA 70526 Daigle, Brad 1-337-783-7100 Crowley Therapy Group Physical Therapy Acadia
720 N Avenue K Crowley LA 70526 Elter, Douglas 1-337-783-7100 Crowley Therapy Group Physical Therapy Acadia
720 N Avenue K Crowley LA 70526 Meche, Sarah 1-337-783-7100 Crowley Therapy Group Physical Therapy Acadia

720 N Avenue K Crowley LA 70526 Meche, Scott 1-337-783-7100 Crowley Therapy Group Occupational Therapy Acadia
720 N Avenue K Crowley LA 70526 Prince, Raymond 1-337-783-7100 Crowley Therapy Group Physical Therapy Acadia

720 N Avenue K Crowley LA 70526 Stewart, Anne 1-337-783-7100 Crowley Therapy Group Occupational Therapy Acadia
720 N Avenue K Crowley LA 70526 Thibodeaux, Chris 1-337-783-7100 Crowley Therapy Group Physical Therapy Acadia
720 N Avenue K Crowley LA 70526 Touchet, Kevin 1-337-783-7100 Crowley Therapy Group Physical Therapy Acadia

1108 E 8th St Crowley LA 70526 Daneshfar, Bahman 337-788-3334
Deland & Harwood Crowley 
Partnership Radiation Oncology Acadia

1108 E 8th St Crowley LA 70526 Deland, Mary 337-788-3334
Deland & Harwood Crowley 
Partnership Oncology Acadia

1108 E 8th St Crowley LA 70526 Harwood, Andrew 337-788-3334
Deland & Harwood Crowley 
Partnership Radiation Oncology Acadia

1108 E 8th St Crowley LA 70526 Prellop, Perri 337-788-3334
Deland & Harwood Crowley 
Partnership Radiation Oncology Acadia

1108 E 8th St Crowley LA 70526 Wilt, Stephen 337-788-3334
Deland & Harwood Crowley 
Partnership Radiation Oncology Acadia

1108 E 8th St Crowley LA 70526 Wortham, Angela 337-788-3334
Deland & Harwood Crowley 
Partnership Radiation Oncology Acadia

345 Oddfellow Road Crowley LA 70526 Kilgore, Karrie 337-783-7004 Family Clinic of Crowley Family Practice Acadia
345 Oddfellow Road Crowley LA 70526 Stringfellow, Paul 337-783-7004 Family Clinic of Crowley Family Practice Acadia

421 N Avenue F Crowley LA 70526 Holden, Joe 337-788-0832 Haynes-Holden Professional Clinic General Practice Acadia
1455 Wright Ave Crowley LA 70526 Katira, Mulraj 337-788-1733 Mulraj N Katira, APMC Internal Medicine Acadia
1307 Crowley Rayne Hwy Crowley LA 70526 Walker, Nancy 337-788-3032 Nancy Walker, MD Family Practice Acadia

1108 E 8th St Crowley LA 70526 Krawczyk, Julian 337-788-3334
Deland & Harwood Crowley 
Partnership Radiation Oncology Acadia

34870 La Highway 1019 Denham Spgs LA 707060659 Walker, Durwin 2257912000 Family Health of Louisiana, LLC Family Practice Livingston
8369 Florida Blvd Ste 8 Denham Spgs LA 707267862 Walker, Edwin 2257912000 Family Health of Louisiana, LLC Family Practice Livingston
8369 Florida Blvd Ste 8 Denham Spgs LA 707267862 Walker, Patrick 225-665-5149 Family Health of Louisiana, LLC Family Practice Livingston
315 Veterans Blvd Denham Spgs LA 70726-4722 Kemp, Ted 2256675110 TED KEMP, MD Internal Medicine Livingston
311 Veterans Blvd Denham Springs LA 70726 Ponsock, Alicia 1-225-667-6598 BRPT-Lake Rehabilitation Physical Therapy Livingston
35055 La Hwy 16 Denham Springs LA 70706 Brunson, Audrey (225) 791-7770 Health Quest Physical Therapy Physical Therapy Livingston
35055 La Hwy 16 Denham Springs LA 70706 Johnson, Ellis (225) 791-7770 Health Quest Physical Therapy Physical Therapy Livingston
230 Veterans Boulevard Denham Springs LA 70726 Tripuraneni, Jannaiah 225 667-5454 Jannaiah Tripuraneni, MD, LLC Internal Medicine Livingston
31995 Hwy 16 Denham Springs LA 70726 Basso, Brandi 225-765-3076 Lake Primary Care Internal Medicine Livingston



Address City State Zip Name Phone Provider Group Specialty Parish
31995 Hwy 16 Denham Springs LA 70726 Folgar, Rosa Desha 225-765-3076 Lake Primary Care Internal Medicine Livingston
1680 Benton Lane Denham Springs LA 70726 Rippel, Jeffrey 225-664-4035 Rippel Chiropractic Clinic Chiropractor Livingston
1680 Benton Lane Denham Springs LA 70726 Rippel, James 225-664-4035 Rippel Chiropractic Clinic Chiropractor Livingston

8128 Florida Blvd Denham Springs LA 70726 Arlos, Roche 2257918666 Triton Healthcare, Inc Occupational Therapy Livingston
8128 Florida Blvd Denham Springs LA 70726 Ballay, Kelly 2257918666 Triton Healthcare, Inc Physical Therapy Livingston
8128 Florida Blvd Denham Springs LA 70726 Bordage, Daniel 2257918666 Triton Healthcare, Inc Physical Therapy Livingston
8128 Florida Blvd Denham Springs LA 70726 Bowers, Alyce 2257918666 Triton Healthcare, Inc Physical Therapy Livingston
8128 Florida Blvd Denham Springs LA 70726 Cashio, Claire 2257918666 Triton Healthcare, Inc Speech Therapy Livingston
8128 Florida Blvd Denham Springs LA 70726 Chesnut, Crista 2257918666 Triton Healthcare, Inc Physical Therapy Livingston

8128 Florida Blvd Denham Springs LA 70726 Cimo, Christy 2257918666 Triton Healthcare, Inc Occupational Therapy Livingston
8128 Florida Blvd Denham Springs LA 70726 Dufrene, Melissa 2257918666 Triton Healthcare, Inc Physical Therapy Livingston
8128 Florida Blvd Denham Springs LA 70726 Fife, Elizabeth 2257918666 Triton Healthcare, Inc Physical Therapy Livingston
8128 Florida Blvd Denham Springs LA 70726 Gibson, Monica 2257918666 Triton Healthcare, Inc Physical Therapy Livingston
8128 Florida Blvd Denham Springs LA 70726 Hoffstetter, Angela 2257918666 Triton Healthcare, Inc Physical Therapy Livingston
8128 Florida Blvd Denham Springs LA 70726 Hulin, Diane 2257918666 Triton Healthcare, Inc Physical Therapy Livingston

8128 Florida Blvd Denham Springs LA 70726 Jenkins, Laurel 2257918666 Triton Healthcare, Inc Occupational Therapy Livingston
8128 Florida Blvd Denham Springs LA 70726 King, Jamie 2257918666 Triton Healthcare, Inc Speech Therapy Livingston
8128 Florida Blvd Denham Springs LA 70726 Lacey, Jennifer 2257918666 Triton Healthcare, Inc Speech Therapy Livingston

8128 Florida Blvd Denham Springs LA 70726 Owenby, Ruth 2257918666 Triton Healthcare, Inc Occupational Therapy Livingston
8128 Florida Blvd Denham Springs LA 70726 Pennington, Lauren 2257918666 Triton Healthcare, Inc Physical Therapy Livingston
8128 Florida Blvd Denham Springs LA 70726 Provosty, Stacie 2257918666 Triton Healthcare, Inc Speech Therapy Livingston

8128 Florida Blvd Denham Springs LA 70726 Purser, John 2257918666 Triton Healthcare, Inc Occupational Therapy Livingston
8128 Florida Blvd Denham Springs LA 70726 Redmann, Rondi 2257918666 Triton Healthcare, Inc Physical Therapy Livingston

8128 Florida Blvd Denham Springs LA 70726 Sciortino, Erin 2257918666 Triton Healthcare, Inc Occupational Therapy Livingston
8128 Florida Blvd Denham Springs LA 70726 Stephens, Natasha 2257918666 Triton Healthcare, Inc Speech Therapy Livingston
8128 Florida Blvd Denham Springs LA 70726 Waldhelm, Andrew 2257918666 Triton Healthcare, Inc Physical Therapy Livingston

8128 Florida Blvd Denham Springs LA 70726 Willis, Tara 2257918666 Triton Healthcare, Inc Occupational Therapy Livingston
31925 La Hwy 16 Denham Springs LA Lee, Yushen 225-819-8857 Lake After Hours Family Practice Livingston
1972 Ormond Blvd. Destrehan LA 70047 Cronin, Christopher (985) 307-0925 RIVER REGION REHAB, LLC Physical Therapy St Charles
1972 Ormond Blvd. Destrehan LA 70047 Dufrene, Jeanie (985) 307-0925 RIVER REGION REHAB, LLC Physical Therapy St Charles
1972 Ormond Blvd. Destrehan LA 70047 Kirchem, Charles (985) 307-0925 RIVER REGION REHAB, LLC Physical Therapy St Charles
1972 Ormond Blvd. Destrehan LA 70047 Soulie, Bryan (985) 307-0925 RIVER REGION REHAB, LLC Physical Therapy St.Charles

204 Clinic Drive Donaldsonville LA 70346 Paige, Jerry (225) 473-4719
ASCENSION PHYSICAL 
THERAPY CLINIC Physical Therapy Ascension

217 Railroad Ave Donaldsonvlle LA 70346 Reddy, Nagaratna 225-473-3931 Reddy Family Medical Clinic
Allergy & 
Immunization Ascension

151 Leon Street Eunice LA 70535 Heinen, Brian 3374578166 Brian Heinen, MD Family Practice

Acadia/Evan
geline/St 
Landry



Address City State Zip Name Phone Provider Group Specialty Parish

1221 E Laurel Eunice LA 70535 Bowie, Charles 337-457-8916 Charles Bowie, MD Urology

Acadia/Evan
geline/St 
Landry

3521 Hwy 190 Eunice LA 70535 Matherne, Craig 337-457-8040 Craig M. Matherne  MD Family Practice

Acadia/Evan
geline/St 
Landry

281 Moosa Blvd Eunice LA 70535 Ware, David 337-457-2200 Eunice Family Practice Family Practice

Acadia/Evan
geline/St 
Landry

3521 Hwy 190 Eunice LA 70535 Barnes Jr, Donald 337-550-3740 Hebert Medical Group, APMC OBGYN

Acadia/Evan
geline/St 
Landry

6521 Hwy 190 Eunice LA 70535 Butler, Allen 337-550-8530 Hebert Medical Group, APMC Otolaryngology

Acadia/Evan
geline/St 
Landry

3521 Hwy 190 Eunice LA 70535 Butler, Heather 337-550-8530 Hebert Medical Group, APMC Otolaryngology

Acadia/Evan
geline/St 
Landry

3521 Hwy 190 Eunice LA 70535 Hebert, Charice 337-550-8530 Hebert Medical Group, APMC Pediatrics

Acadia/Evan
geline/St 
Landry

3521 Hwy 190 Eunice LA 70535 Hebert Ii, Richard 337-550-8530 Hebert Medical Group, APMC Otolaryngology

Acadia/Evan
geline/St 
Landry

351 Moosa Blvd Eunice LA 70535 Miller, Randall (337)550-6963
Internal Medicine Associates of 
Eunice Internal Medicine

Acadia/Evan
geline/St 
Landry

151 Leon Ave Eunice LA 70535 Heinen, Jade 337-457-8166 Jade Heinen, MD Family Practice

Acadia/Evan
geline/St 
Landry

3521 Hwy 190 East Eunice LA 70535 Pourciau, John 337-546-0740 John Kalieb Pourciau DPM, LLC Podiatry

Acadia/Evan
geline/St 
Landry

610 W Walnut Ave Eunice LA 70535 Turk, Joseph 3374570734 Joseph Turk, DC Chiropractor

Acadia/Evan
geline/St 
Landry

3521 Hwy 190 Eunice LA 70535 Robinson, Juliet (337)550-0405 Juliet A Robinson, MD Internal Medicine

Acadia/Evan
geline/St 
Landry

3448 Highway 190 Eunice LA 70535 Heinen, Monty 3375466237 Monty  Heinen, MD OBGYN

Acadia/Evan
geline/St 
Landry

441 Moosa Blvd. Eunice LA 70535 Brown, Emily (337) 457-8164 REHAB XCEL OF EUNICE Occupational Therapy

Acadia/Evan
geline/St 
Landry



Address City State Zip Name Phone Provider Group Specialty Parish

441 Moosa Blvd. Eunice LA 70535 Cashen, Joe (337) 457-8164 REHAB XCEL OF EUNICE Physical Therapy

Acadia/Evan
geline/St 
Landry

441 Moosa Blvd. Eunice LA 70535 Driggs, Michael (337) 457-8164 REHAB XCEL OF EUNICE Physical Therapy

Acadia/Evan
geline/St 
Landry

441 Moosa Blvd. Eunice LA 70535 Driggs, Ron (337) 457-8164 REHAB XCEL OF EUNICE Physical Therapy

Acadia/Evan
geline/St 
Landry

441 Moosa Blvd. Eunice LA 70535 Driggs, Angelle (337) 457-8164 REHAB XCEL OF EUNICE Occupational Therapy

Acadia/Evan
geline/St 
Landry

441 Moosa Blvd. Eunice LA 70535 Leger, Jennifer (337) 457-8164 REHAB XCEL OF EUNICE Physical Therapy

Acadia/Evan
geline/St 
Landry

441 Moosa Blvd. Eunice LA 70535 Martin, Catherine (337) 457-8164 REHAB XCEL OF EUNICE Physical Therapy

Acadia/Evan
geline/St 
Landry

441 Moosa Blvd. Eunice LA 70535 Miller, Lee (337) 457-8164 REHAB XCEL OF EUNICE Physical Therapy

Acadia/Evan
geline/St 
Landry

200 N 2nd Street Eunice LA 70535 Smith, Jason 1-337-457-1376
Smith Family Chiropractic & 
Wellness LLC Chiropractor

Acadia/Evan
geline/St 
Landry

450 Moosa Blvd Eunice LA 70535 Stearns, Zebediah 337-546-6646 ZEBEDIAH STEARNS,MD Family Practice

Acadia/Evan
geline/St 
Landry

1105 Northwest Blvd Franklin LA 70538 Haley, Timothy 985-384-6990 Teche Diagnostic Imaging Center Radiology Washington

807 Riverside Drive Franklinton LA 70438 Verhulst, John 9858394428
Northlake Surgical Associates, 
LTD Surgery, General Washington

51704 Hwy 438 Franklinton LA 70438 Cain, Elizabeth 985-730-2061
Washington St Tammany Regional 
Medical Center Family Practice Washington

51704 Hwy 438 Franklinton LA 70438 Mccrossen, Patrick 985-730-2061
Washington St Tammany Regional 
Medical Center Family Practice Washington

51704 Hwy 438 Franklinton LA 70438 Thomas, Jerry 985-730-2061
Washington St Tammany Regional 
Medical Center Family Practice Washington

12320  Highway 44 Gonzales LA 70737 Dyer, Raymond (225) 647-9505
ALLIANCE THERAPY SERVICES, 
INC Physical Therapy Ascension

12320  Highway 44 Gonzales LA 70737 Horton, Haley (225) 647-9505
ALLIANCE THERAPY SERVICES, 
INC Speech Therapy Ascension

12320  Highway 44 Gonzales LA 70737 Lehmann, St, Wendy (225) 647-9505
ALLIANCE THERAPY SERVICES, 
INC Speech Therapy Ascension

12320  Highway 44 Gonzales LA 70737 Roberson, Luanne (225) 647-9505
ALLIANCE THERAPY SERVICES, 
INC Occupational Therapy Ascension

12320  Highway 44 Gonzales LA 70737 Williamson, Charlene (225) 647-9505
ALLIANCE THERAPY SERVICES, 
INC Speech Therapy Ascension



Address City State Zip Name Phone Provider Group Specialty Parish

2524-b  Philippe Ave Gonzales LA 70737 Yalamanchili, Jay 225-644-1230 Allergy Asthma Sinus Clinic
Allergy & 
Immunization Ascension

1943a Burnside Avenue Gonzales LA 70737 Adams, Jason 2256472294
Ascension Center for Womens 
Health OBGYN Ascension

1429 Highway 30 Gonzales LA 70737 Nowakowski, Bogdan 2256476900 Pulmonary & Digestive Clinic Pulmonary Medicine Ascension

1429 Highway 30 Gonzales LA 70737
Polek-nowakowska, 
Halina 225-647-6900 Pulmonary & Digestive Clinic Gastroenterology Ascension

1212 Riverview Blvd, Ste 3020 Gonzales LA 70737 Manale, Stephen 225-743-2277 Ascension Surgical Associates Surgery, General Ascension
1212 Riverview Rd Gonzales LA 70737 Couvillon, Jane 2252313808 BRPT-Lake Rehabilitation Physical Therapy Ascension
1212 Riverview Blvd Gonzales LA 70737 Eldridge, Pt, Scott 2257432060 BRPT-Lake Rehabilitation Physical Therapy Ascension
1212 Riverview Blvd Gonzales LA 70737 Hope, Courtney 2257432060 BRPT-Lake Rehabilitation Physical Therapy Ascension
609 E Worthey Road Gonzales LA 70737 Monteyne, Peter (225) 647-6533 Caro Clinic APMC Family Practice Ascension
1702 North Burnside #b Gonzales LA 70737 Abramson, Steven 2256474988 St Elizabeth After Hours Internal Medicine Ascension
1702 North Burnside #b Gonzales LA 70737 Hu, Ben Hwa 2256474988 St Elizabeth After Hours Family Practice Ascension
1702 North Burnside #b Gonzales LA 70737 Wood, Robert 2256474988 St Elizabeth After Hours Family Practice Ascension
2647 S St. Elizabeth Blvd Gonzales LA 70737 Abramson, Steven 225-647-8511 St Elizabeth Physicians Internal Medicine Ascension
2647 S St. Elizabeth Blvd Gonzales LA 70737 Aguillard, Paul 225-647-8511 St Elizabeth Physicians Internal Medicine Ascension
2647 S St. Elizabeth Blvd Gonzales LA 70737 Barrient, Dawn 225-647-8511 St Elizabeth Physicians Pediatrics Ascension
2647 S St. Elizabeth Blvd Gonzales LA 70737 Bodin, Michael 225-647-4988 St Elizabeth Physicians Family Practice Ascension
2647 S St. Elizabeth Blvd Gonzales LA 70737 Dantoni, James 225-647-8511 St Elizabeth Physicians Family Practice Ascension
2647 S St. Elizabeth Blvd Gonzales LA 70737 Fraiche, John 225-647-8511 St Elizabeth Physicians Family Practice Ascension
2647 S St. Elizabeth Blvd Gonzales LA 70737 Guerin, Madeleine 225-647-8511 St Elizabeth Physicians Pediatrics Ascension
2647 S St. Elizabeth Blvd Gonzales LA 70737 Hall, Shawn 225-647-8511 St Elizabeth Physicians Family Practice Ascension
2647 S St. Elizabeth Blvd Gonzales LA 70737 Hill, Bunnie 225-647-8511 St Elizabeth Physicians Internal Medicine Ascension
2647 S St. Elizabeth Blvd Gonzales LA 70737 Hirsch, Michel 225-647-8511 St Elizabeth Physicians General Practice Ascension
2647 S St. Elizabeth Blvd Gonzales LA 70737 Kirby, Diane 225-647-8511 St Elizabeth Physicians Pediatrics Ascension
2647 S St. Elizabeth Blvd Gonzales LA 70737 Knapp, John 225-647-8511 St Elizabeth Physicians Internal Medicine Ascension
2647 S St. Elizabeth Blvd Gonzales LA 70737 Mathew, Leya 225-647-8511 St Elizabeth Physicians Pediatrics Ascension
2647 S St. Elizabeth Blvd Gonzales LA 70737 Narra, Rao 225-647-8511 St Elizabeth Physicians Internal Medicine Ascension
2647 S St. Elizabeth Blvd Gonzales LA 70737 Nguyen, Paul 225-647-8511 St Elizabeth Physicians Family Practice Ascension
2647 S St. Elizabeth Blvd Gonzales LA 70737 Perkins, Thomas 225-647-8511 St Elizabeth Physicians Family Practice Ascension
2647 S St. Elizabeth Blvd Gonzales LA 70737 Philippe, Cherron 225-647-8511 St Elizabeth Physicians Pediatrics Ascension
2647 S St. Elizabeth Blvd Gonzales LA 70737 Saunders, Jean 225-647-8511 St Elizabeth Physicians Family Practice Ascension
2647 S St. Elizabeth Blvd Gonzales LA 70737 Schexnayder, Glenn 225-647-8511 St Elizabeth Physicians Family Practice Ascension
2647 S St. Elizabeth Blvd Gonzales LA 70737 Zitman, Dawn 225-647-8511 St Elizabeth Physicians Pediatrics Ascension
1014 W St Clare Blvd Gonzales LA 70737 Petrie, Scott 225-743-2000 Orthopedic and Sports Clinic Orthopedics Ascension
1014 W St Clare Blvd Gonzales LA 70737 Sepulveda, Pa, David 225-743-2000 Orthopedic and Sports Clinic Orthopedics Ascension
2535 Phillipe Ave Gonzales LA 70737 Gboloo, David 225-644-1990 Southern Medical Associates Internal Medicine Ascension

2647 St Elizabeth Blvd Gonzales LA 70737 Boedefeld, Robyn 1-225-647-8511 St Elizabeth Physician Specialists Pulmonary Medicine Ascension

2647 St Elizabeth Blvd Gonzales LA 70737 Brach, Bernard 1-225-647-8511 St Elizabeth Physician Specialists Pulmonary Medicine Ascension

2647 St Elizabeth Blvd Gonzales LA 70737 Donthineni, Srivalli 1-225-647-8511 St Elizabeth Physician Specialists Hospitalist Ascension



Address City State Zip Name Phone Provider Group Specialty Parish

1014 W St Clare Gonzales LA 70737 Ewing, Thomas 1-225-647-8511 St Elizabeth Physician Specialists Urology Ascension

2647 St Elizabeth Blvd Gonzales LA 70737 Fields, Ronald 1-225-647-8511 St Elizabeth Physician Specialists Pulmonary Medicine Ascension

2647 St Elizabeth Blvd Gonzales LA 70737 Haygood, Bolling 1-225-647-8511 St Elizabeth Physician Specialists Pulmonary Medicine Ascension

2647 St Elizabeth Blvd Gonzales LA 70737 Hebert, Cullen 1-225-647-8511 St Elizabeth Physician Specialists Pulmonary Medicine Ascension

2647 St Elizabeth Blvd Gonzales LA 70737 Kawji, Haytham 1-225-647-8511 St Elizabeth Physician Specialists Endocrinology Ascension

2647 St Elizabeth Blvd Gonzales LA 70737 Kearley, Richard 1-225-647-8511 St Elizabeth Physician Specialists Pulmonary Medicine Ascension

2647 St Elizabeth Blvd Gonzales LA 70737 Landry, Scott 1-225-647-8511 St Elizabeth Physician Specialists Pulmonary Medicine Ascension

2647 St Elizabeth Blvd Gonzales LA 70737
Malur Seps, 
Satyanarayan 1-225-647-8511 St Elizabeth Physician Specialists Hospitalist Ascension

1014 W St Clare Gonzales LA 70737 Mathew, K 1-225-647-8511 St Elizabeth Physician Specialists Surgery, General Ascension

2647 St Elizabeth Blvd Gonzales LA 70737 Muzychka, Daria 1-225-647-8511 St Elizabeth Physician Specialists Hospitalist Ascension

1014 W St Clare Gonzales LA 70737 Ocmand, Amy 1-225-647-8511 St Elizabeth Physician Specialists Surgery, General Ascension

2647 St Elizabeth Blvd Gonzales LA 70737 Pearson, Jr., Charles 1-225-647-8511 St Elizabeth Physician Specialists Pulmonary Medicine Ascension

2647 St Elizabeth Blvd Gonzales LA 70737 Pirzadah, Mohammad 1-225-647-8511 St Elizabeth Physician Specialists Pulmonary Medicine Ascension

2647 St Elizabeth Blvd Gonzales LA 70737 Prempeh, Avril-linda 1-225-647-8511 St Elizabeth Physician Specialists Hospitalist Ascension

1014 W St Clare Gonzales LA 70737 Sharp, Dawn 1-225-647-8511 St Elizabeth Physician Specialists Otolaryngology Ascension

2647 St Elizabeth Blvd Gonzales LA 70737 Vincent, Brad 1-225-647-8511 St Elizabeth Physician Specialists Pulmonary Medicine Ascension

1014 W St Clare Gonzales LA 70737 Williams, James 1-225-647-8511 St Elizabeth Physician Specialists Surgery, General Ascension
723 E Hwy 30 Gonzales LA 70737 Twum-antwi, Yaw 2256445393 Yaw Twum-Antwi, MD Internal Medicine Ascension
1212 Riverview Blvd Ste 1050 Gonzales LA 707375026 Gutierrez, Gus 2257432060 BRPT-Lake Rehabilitation Physical Therapy Ascension
1212 Riverview Blvd Ste 1050 Gonzales LA 707375026 Martin, Renee 2257432060 BRPT-Lake Rehabilitation Physical Therapy Ascension
609 E Worthey Road Gonzales LA 70737 Caro, Richard (225) 647-6533 Caro Clinic APMC Family Practice Ascension
230 Meadowcrest St Gretna LA 70056 Bouchette, Alix (504) 392-5997 Alix Bouchette, MD Family Practice Jefferson

2600 Belle Chasse Hwy Gretna LA 70056 Robert, Kearny 5043917670 Bone & Joint Clinic of New Orleans Orthopedics Jefferson

120 Meadowcrest Street Gretna LA 70056 Scanlan, Marideli 504-393-0088
Endocrinology and Diabetes 
Associates LLC Endocrinology Jefferson

120 Meadowcrest St Gretna LA 70056 Mohnot, Dhanpat 5043917547
New Olreans Headache & 
Neurology Neurology Jefferson



Address City State Zip Name Phone Provider Group Specialty Parish

515 Westbank Expwy, Suite 7 Gretna LA 70053 Bigelow, Jennifer (504)366-7233
Newco Womens Medical Center, 
LLC OBGYN Jefferson

515 Westbank Expwy, Suite 7 Gretna LA 70053 Blanton, Elizabeth (504)366-7233
Newco Womens Medical Center, 
LLC OBGYN Jefferson

515 Westbank Expwy, Suite 7 Gretna LA 70053 Castillo, Sergio (504)366-7233
Newco Womens Medical Center, 
LLC OBGYN Jefferson

515 Westbank Expwy, Suite 7 Gretna LA 70053 Clasen, Stacey (504)366-7233
Newco Womens Medical Center, 
LLC OBGYN Jefferson

515 Westbank Expwy, Suite 7 Gretna LA 70053 Cohen, R Catherine (504)366-7233
Newco Womens Medical Center, 
LLC OBGYN Jefferson

515 Westbank Expwy, Suite 7 Gretna LA 70053 Hutchinson, Jeanne (504)366-7233
Newco Womens Medical Center, 
LLC OBGYN Jefferson

515 Westbank Expwy, Suite 7 Gretna LA 70053 Lupin, Ellis (504)366-7233
Newco Womens Medical Center, 
LLC OBGYN Jefferson

515 Westbank Expwy, Suite 7 Gretna LA 70053 Rosenberg, Henry (504)366-7233
Newco Womens Medical Center, 
LLC OBGYN Jefferson

1712 Stumpf Blvd. Gretna LA 70056 Caillet, Jaime (504) 365-1020 REHAB ACCESS Physical Therapy Jefferson
1712 Stumpf Blvd. Gretna LA 70056 Clement, Chesson (504) 365-1020 REHAB ACCESS Physical Therapy Jefferson
1712 Stumpf Blvd. Gretna LA 70056 Delahoussaye, Scott (504) 365-1020 REHAB ACCESS Physical Therapy Jefferson

1712 Stumpf Blvd. Gretna LA 70056
Dennenmueller, 
Amber (504) 365-1020 REHAB ACCESS Physical Therapy Jefferson

1712 Stumpf Blvd. Gretna LA 70056 Johnson, Johnny (504) 365-1020 REHAB ACCESS Physical Therapy Jefferson
1712 Stumpf Blvd. Gretna LA 70056 Squatrito, Joseph (504) 365-1020 REHAB ACCESS Physical Therapy Jefferson

1712 Stumpf Blvd. Gretna LA 70056
St Romain, 
Gwendolyn (504) 365-1020 REHAB ACCESS Physical Therapy Jefferson

3201 Wall Blvd Gretna LA 70456 Krivitsky, Olga 504-469-1960
United Medical Rehabilitation 
Hospital Physical Medicine Jefferson

175 Hector Ave Gretna LA 70056 Daniels, Bertha 504-349-6925
WEST JEFFERSON PHYSICIAN 
SERVICES Internal Medicine Jefferson

175 Hector Ave Gretna LA 70056 Lucio, Daniel (504) 349-6925
WEST JEFFERSON PHYSICIAN 
SERVICES Internal Medicine Jefferson

175 Hector Ave Gretna LA 70056 Plummer, Cassandra 504-349-6925
WEST JEFFERSON PHYSICIAN 
SERVICES Family Practice Jefferson

175 Hector Ave Gretna LA 70056 Richards, Christopher (504) 349-6925
WEST JEFFERSON PHYSICIAN 
SERVICES Internal Medicine Jefferson

175 Hector Ave Gretna LA 70056 Williams, Jennifer 504-349-6925
WEST JEFFERSON PHYSICIAN 
SERVICES Family Practice Jefferson

2101 Robin Ave Hammond LA 70403 Roig, Randolph 985-345-0033 A Complete Foot Center, LLC Physical Medicine Tangipahoa
2204 Robin Avenue Hammond LA 70403 Busby, Cheryl (985) 542-7878 Affiliated Therapy Services Physical Therapy Tangipahoa
2204 Robin Avenue Hammond LA 70403 Kovar, Marilyn (985) 542-7878 Affiliated Therapy Services Physical Therapy Tangipahoa

2204 Robin Avenue Hammond LA 70403 Leingang, Brian (985) 542-7878 Affiliated Therapy Services Occupational Therapy Tangipahoa
2204 Robin Avenue Hammond LA 70403 Starring, Deborah (985) 542-7878 Affiliated Therapy Services Physical Therapy Tangipahoa
P.o. Box 1515 Hammond LA 70404 Manning, Alan 985-542-6444 Alan W. Manning, MD Surgery, General Tangipahoa
2101 Robin Ave Hammond LA 70403 Allen, John 1-985-542-0099 Allen's Podiatry Clinic Podiatry Tangipahoa
42333 Deluxe Plaza Hammond LA 70403 Berry Iii, C Markham 985-345-2555 C Markham Berry III MD LLC OBGYN Tangipahoa



Address City State Zip Name Phone Provider Group Specialty Parish
15742 Medical Arts Plaza Hammond LA 70403 Linarello, Daniel 985-345-2727 Daniel A Linarello MD Surgery, General Tangipahoa
150709 Professional Plaza Hammond LA 70403 Henchy, Frank 985-542-9333 Frank P Henchy MD Dermatology Tangipahoa

42388 Pelican Profesional Pk Hammond LA 70403 Dileo, Joseph 9855426251
Internal Medicine Clinic of 
Tangipahoa Podiatry Tangipahoa

42388 Pelican Professional Par Hammond LA 70403 Drummond, Darren 985-542-6251
Internal Medicine Clinic of 
Tangipahoa Internal Medicine Tangipahoa

42388 Pelican Professional Par Hammond LA 70403 Jones, Jasper 985-542-6251
Internal Medicine Clinic of 
Tangipahoa Internal Medicine Tangipahoa

42388 Pelican Profesional Pk Hammond LA 70403 St Amant, Katherine 9855426251
Internal Medicine Clinic of 
Tangipahoa Internal Medicine Tangipahoa

42388 Pelican Professional Par Hammond LA 70403 Steven, Nicholas 985-542-6251
Internal Medicine Clinic of 
Tangipahoa Internal Medicine Tangipahoa

42388 Pelican Professional Par Hammond LA 70403 Zadeh, Sousan 985-542-6251
Internal Medicine Clinic of 
Tangipahoa Nephrology Tangipahoa

120 N Cate Street Hammond LA 70401 Lewis, Dorothy 985-542-1364
James L Nelson F Jefferson Liner 
Jr & Dorothy A Lewis PTRS Surgery, General Tangipahoa

120 N Cate Street Hammond LA 70401 Liner, F 985-542-1364
James L Nelson F Jefferson Liner 
Jr & Dorothy A Lewis PTRS Surgery, General Tangipahoa

1905 West Thomas Street Hammond LA 70401 Bean, Brandon 985-893-0911
Kidney and Hypertension 
Associates Nephrology Tangipahoa

1905 West Thomas Street Hammond LA 70401 Granger, Np, Wendy 985-893-0911
Kidney and Hypertension 
Associates Nephrology Tangipahoa

1905 West Thomas Street Hammond LA 70401 Powers, David 985-419-9939
Kidney and Hypertension 
Associates Nephrology Tangipahoa

42205 Veterans Ave Hammond LA Lee, Yushen 225-819-8857 Lake After Hours
Allergy & 
Immunization Tangipahoa

43162 Pecan Ridge Dr Hammond LA 70403 Sheriff, Mary 504-283-6754 Mary Sheriff, MD Podiatry Tangipahoa

42421 Professional Park Hammond LA 70403 Suarez, Bonadelvert 985-542-1317
Medical Arts Adult & Pediatric 
Urology Urology Tangipahoa

15744 Medical Arts Plaza Hammond LA 70403 Winkler, Margaret 985-345-4484 North Oaks Internal Medicine Internal Medicine Tangipahoa
15748 Medical Arts Plaza Hammond LA 70403 Agena, Gary 985-5420663 North Oaks OBGYN OBGYN Tangipahoa
15748 Medical Arts Plaza Hammond LA 70403 Beacham, William 985-5420663 North Oaks OBGYN OBGYN Tangipahoa
15748 Medical Arts Plaza Hammond LA 70403 Black, William 985-5420663 North Oaks OBGYN OBGYN Tangipahoa
15748 Medical Arts Plaza Hammond LA 70403 Shuman, Deborah 985-5420663 North Oaks OBGYN OBGYN Tangipahoa

16061 Doctors Blvd Hammond LA 70403 Booth, Dennis 985-542-1334
Northlake Gastroenterology 
Associates Gastroenterology Tangipahoa

16061 Doctors Blvd Hammond LA 70403 Gensler, Lawrence 985-542-1334
Northlake Gastroenterology 
Associates Gastroenterology Tangipahoa

16061 Doctors Blvd Hammond LA 70403 Mula, Gregory 985-542-1334
Northlake Gastroenterology 
Associates Gastroenterology Tangipahoa

16061 Doctors Blvd Hammond LA 70403 Reina, Jason 985-542-1334
Northlake Gastroenterology 
Associates Gastroenterology Tangipahoa

16061 Doctors Blvd Hammond LA 70403 Wardlaw, Russell 985-542-1334
Northlake Gastroenterology 
Associates Gastroenterology Tangipahoa



Address City State Zip Name Phone Provider Group Specialty Parish
15752 Medial Arts Plaza Hammond LA 70403 Spady, Malik 985-340-7900 Northlake Rheumatology Rheumatology Tangipahoa
42401 Pelican Professional Par Hammond LA 70403 Mellin, Nancy 985-542-9155 Northshore ENT Clinic, LLC Otolaryngology Tangipahoa
15784 Medical Arts Plaza Hammond LA 70403 Mussart, Pervez 985-542-9441 Pervez Mussarat, MD Neurology Tangipahoa
15770 Paul Vega Drive Hammond LA 70403 Kidd, Robert 985-542-1226 Robert B Kidd, MD APMC Urology Tangipahoa
16026 Doctors Blvd Hammond LA 70471 Rab, Syed 985-340-7868 S Tahseen Rab MD, APM LLC Internal Medicine Tangipahoa
15770 Paul Vega Dr Hammond LA 70403 Summers, Lori 985-419-7767 Summers Neurosurgery Neurosurgery Tangipahoa

1000 J. W. Davis Drive Hammond LA 70403 Chiasson, Brett 985+350-6505
The Bone & Clinic of Hammond 
LLC Surgery, Orthopedic Tangipahoa

2101 Robin Ave Hammond LA 70403 Kidd Iii, Ralph 985-542-7766 The Urology Clinic of Tangipahoa Urology Tangipahoa
42333 Deluxe Plaza Hammond LA 70403 Mooney, Timothy 985-345-2555 Timothy J Mooney MD  LLC OBGYN Tangipahoa

2845 Manhattan Blvd Harvey LA 70058 Abuso, Candice (504) 349-6450
WEST JEFFERSON PHYSICIAN 
SERVICES Internal Medicine Jefferson

2845 Manhattan Blvd Harvey LA 70058 Guillen, Julio (504) 349-6450
WEST JEFFERSON PHYSICIAN 
SERVICES Hospitalist Jefferson

3909 Lapalco Blvd Harvey LA 70058 Imseis, Joseph (504) 349-6900
WEST JEFFERSON PHYSICIAN 
SERVICES Internal Medicine Jefferson

3909 Lapalco Blvd Harvey LA 70058 Long, William (504) 349-6900
WEST JEFFERSON PHYSICIAN 
SERVICES Family Practice Jefferson

3909 Lapalco Blvd Harvey LA 70058
Magsino-bacuta, 
Evelyn (504) 349-6900

WEST JEFFERSON PHYSICIAN 
SERVICES Internal Medicine Jefferson

2845 Manhattan Blvd Harvey LA 70058 Meyn, Madelyn (504) 349-6450
WEST JEFFERSON PHYSICIAN 
SERVICES Pediatrics Jefferson

2845 Manhattan Blvd Harvey LA 70058 Moll, Christina (504) 349-6450
WEST JEFFERSON PHYSICIAN 
SERVICES Hospitalist Jefferson

3909 Lapalco Blvd Harvey LA 70058 Morris, Sophia (504) 349-6900
WEST JEFFERSON PHYSICIAN 
SERVICES Hospitalist Jefferson

2845 Manhattanblvd Harvey LA 70058 Newman, William 504-349-6930
WEST JEFFERSON PHYSICIAN 
SERVICES Internal Medicine Jefferson

3909 Lapalco Blvd Harvey LA 70058 Nguyen, Rebecca (504) 349-6900
WEST JEFFERSON PHYSICIAN 
SERVICES Internal Medicine Jefferson

3909 Lapalco Blvd Harvey LA 70058 Rochon, Lilibeth
WEST JEFFERSON PHYSICIAN 
SERVICES Internal Medicine Jefferson

2845 Manhattan Blvd Harvey LA 70058 St Martin, Kristi (504) 349-6450
WEST JEFFERSON PHYSICIAN 
SERVICES Hospitalist Jefferson

3909 Lapalco Blvd Harvey LA 70058
Waggenspack, 
Jeremy (504) 349-6900

WEST JEFFERSON PHYSICIAN 
SERVICES Hospitalist Jefferson

1530 Lapalco Blvd. Harvey LA 70058 Goodwin, Craig (504) 361-9275
Orthopedic & Sports Therapy of 
Westbank Physical Therapy Jefferson

1530 Lapalco Blvd. Harvey LA 70058 Nuss, Henry (504) 361-9275
Orthopedic & Sports Therapy of 
Westbank Physical Therapy Jefferson

1321 Grand Caillou Road Houma LA 70363 Peltier, Tracy (985) 876-1155
DAIGLE, HIMEL, DAIGLE PT 
CENTER Physical Therapy Terrebonne

4752 Hwy 311 Houma LA 70360 Haydel, Robert 985-857-8271 Haydel Asthma & Allergy Clinic
Allergy & 
Immunization Terrebonne

1978 Industrial Blvd. Houma LA 70363 Jain, Neeraj 985-873-1800 LSU - New Orleans Cardiology Terrebonne
8120 Main Street Houma LA 70360 Long, Jeffrey 2257670847 Mary Bird Perkins Cancer Center Radiation Oncology Terrebonne



Address City State Zip Name Phone Provider Group Specialty Parish

1322 St. Charles Street Houma LA 70360 Bland, Deron (985) 876-9555
RENAISSANCE 
REHABILITATION CENTER Physical Therapy Terrebonne

1322 St. Charles Street Houma LA 70360 Thompson, Amy (985) 876-9555
RENAISSANCE 
REHABILITATION CENTER Occupational Therapy Terrebonne

1026 School Street Houma LA 70360 Haydel, Sarah 985-223-3871 Sarah A Haydel, MD Dermatology Terrebonne

8120 Main Street Houma LA 70360 Gervais, Donald 985-917-3007
Southeast Neuroscience Center of 
Excellence Neurology Terrebonne

1978 Industrial Blvd. Houma LA 70363 Kishner, Stephen 985-873-1800 LSU - New Orleans Physical Medicine Terrebonne
1978 Industrial Avenue Houma LA 70363 Matherne, David 985-873-2200 LSU - New Orleans Gastroenterology Terrebonne
6450 Louisiana Hwy 1 Innis LA 70747 Walker, Joan 225-492-3775 Innis Community Health Ctr Family Practice Pt Coupee
6450 Louisiana Hwy 1 Innis LA 70747 Williams, Leon 225-492-3775 Innis Community Health Ctr Family Practice Pt Coupee
702 E. Miller Street Iowa LA 70647 Albro, Daryl (337) 582-4242 IOWA THERAPY GROUP, LLC Physical Therapy Calcasieu

702 E. Miller Street Iowa LA 70647 Arabie, Marilyn (337) 582-4242 IOWA THERAPY GROUP, LLC Occupational Therapy Calcasieu
702 E. Miller Street Iowa LA 70647 Elter, Douglas (337) 582-4242 IOWA THERAPY GROUP, LLC Physical Therapy Calcasieu

702 E. Miller Street Iowa LA 70647 Meche, Scott (337) 582-4242 IOWA THERAPY GROUP, LLC Occupational Therapy Calcasieu
702 E. Miller Street Iowa LA 70647 Meche, Sarah (337) 582-4242 IOWA THERAPY GROUP, LLC Physical Therapy Calcasieu
702 E. Miller Street Iowa LA 70647 Prince, Raymond (337) 582-4242 IOWA THERAPY GROUP, LLC Physical Therapy Calcasieu

702 E. Miller Street Iowa LA 70647 Stewart, Anne (337) 582-4242 IOWA THERAPY GROUP, LLC Occupational Therapy Calcasieu
702 E. Miller Street Iowa LA 70647 Thibodeaux, Chris (337) 582-4242 IOWA THERAPY GROUP, LLC Physical Therapy Calcasieu
702 E. Miller Street Iowa LA 70647 Touchet, Kevin (337) 582-4242 IOWA THERAPY GROUP, LLC Physical Therapy Calcasieu
3050 Charles Dr Jackson LA 70748 Nwabueze, Nnadmi 2256343517 E Feliciana Primary Care Internal Medicine E Feliciana
11809 Hwy 84 W Jena LA 71371 Chaudhry, Riaz 3189924133 Chaudhry Clinic Internal Medicine Lasalle

217 W Plaquemine Street Jennings LA 70546 Deese, Charles 3378241731 Charles Dees, MD Chiropractor
Jefferson 
Davis

516 Trappey Drive Jennings LA 70546 Hindelang Iii, Floyd 337-896-0337 F Hindelang III, MD Radiology
Jefferson 
Davis

1322 Elton Rd Jennings LA 70546 Nguyen, Lam 337-824-6835 Lam D Nguyen, MD Internal Medicine
Jefferson 
Davis

1322 Elton Road Jennings LA 70546 Albro, Daryl (337) 824-5488
THIBODEAUX, ALBRO & 
TOUCHET THERAPY GROUP Physical Therapy

Jefferson 
Davis

1322 Elton Road Jennings LA 70546 Arabie, Marilyn (337) 824-5488
THIBODEAUX, ALBRO & 
TOUCHET THERAPY GROUP Physical Therapy

Jefferson 
Davis

1322 Elton Road Jennings LA 70546 Campbell, Antoinette (337) 824-5488
THIBODEAUX, ALBRO & 
TOUCHET THERAPY GROUP Physical Therapy

Jefferson 
Davis

1322 Elton Road Jennings LA 70546 Daigle, Brad (337) 824-5488
THIBODEAUX, ALBRO & 
TOUCHET THERAPY GROUP Physical Therapy

Jefferson 
Davis

1322 Elton Road Jennings LA 70546 Elter, Doug (337) 824-5488
THIBODEAUX, ALBRO & 
TOUCHET THERAPY GROUP Physical Therapy

Jefferson 
Davis

1322 Elton Road Jennings LA 70546 Meche, Scott (337) 824-5488
THIBODEAUX, ALBRO & 
TOUCHET THERAPY GROUP Physical Therapy

Jefferson 
Davis

1322 Elton Road Jennings LA 70546 Stewart, Anne (337) 824-5488
THIBODEAUX, ALBRO & 
TOUCHET THERAPY GROUP Physical Therapy

Jefferson 
Davis



Address City State Zip Name Phone Provider Group Specialty Parish

1322 Elton Road Jennings LA 70546
Thibodeaux, 
Christopher (337) 824-5488

THIBODEAUX, ALBRO & 
TOUCHET THERAPY GROUP Physical Therapy

Jefferson 
Davis

1322 Elton Road Jennings LA 70546 Touchet, Kevin (337) 824-5488
THIBODEAUX, ALBRO & 
TOUCHET THERAPY GROUP Physical Therapy

Jefferson 
Davis

1310 West Seventh St Kaplan LA 70408 Lapidus, Robert 337-824-4525 Advanced Medical Imaging Radiology Vermillion
202 N Jackson Street Kaplan LA 70548 Leleux, Patrick 337-643-1655 P Dale LeLeux, MD Internal Medicine Vermillion

817 East 1st Street Kaplan LA 70548 Atchetee, Whitney (337) 643-1483
WHITNEY ATCHETEE  
PHYSICAL THERAPY Physical Therapy Vermillion

817 East 1st Street Kaplan LA 70548 Hebert, Alexandra (337) 643-1483
WHITNEY ATCHETEE  
PHYSICAL THERAPY Physical Therapy Vermillion

200 Esplanade Ave Kenner LA 70065 Ara, Anjuman 504-464-8990 Internal Medicine Clinic Internal Medicine Jefferson

3921 Williams Blvd. Kenner LA 70065 Britsch, Gerard (504) 443-5152
Orthopedic & Sports Therapy of 
Kenner Physical Therapy Jefferson

3921 Williams Blvd. Kenner LA 70065 Goodwin, Craig (504) 443-5152
Orthopedic & Sports Therapy of 
Kenner Physical Therapy Jefferson

3921 Williams Blvd. Kenner LA 70065 Lopez, Teddy (504) 443-5152
Orthopedic & Sports Therapy of 
Kenner Physical Therapy Jefferson

200 Esplande Ave Kenner LA 70065 Morse, Malika 504 464-8712 Kidney Consultants Nephrology Jefferson
200 W. Esplande Kenner LA 70065 Uribe, Luis 5044648712 Kidney Consultants Nephrology Jefferson
200 West Esplanade Avenue Kenner LA 70065 Ali, Juzar 504-412-1705 LSU - New Orleans Pulmonary Medicine Jefferson
200 West Esplanade Kenner LA 70065 Anthony, Lowell 504-464-8500 LSU - New Orleans Oncology Jefferson

200 West Esplanade Kenner LA 70065 Boudreaux, John 504-464-8500 LSU - New Orleans
Surgery, Organ 
Transplant Jefferson

180 West Esplanade Avenue Kenner LA 70065 Boudreaux, Kristi LSU - New Orleans Hospitalist Jefferson
200 W. Esplanade Ave #412 Kenner LA 70065 Campbell, James 504-471-2750 LSU - New Orleans Family Practice Jefferson
200 West  Esplanade Avenue Kenner LA 70065 Cascio, Brett 504-412-1700 LSU - New Orleans Orthopedics Jefferson
180 West Esplanade Avenue Kenner LA 70065 Crowe, James LSU - New Orleans Hospitalist Jefferson
200 West  Esplanade Avenue Kenner LA 70065 Dasa, Vinod 504-412-1700 LSU - New Orleans Orthopedics Jefferson
200 West Esplanade Ave Kenner LA 70065 Giambrone, Nicole LSU - New Orleans Internal Medicine Jefferson
200 West Esplanade Kenner LA 70065 Habetz, Scott 504-412-1700 LSU - New Orleans Orthopedics Jefferson
200 West Esplanade Avenue Kenner LA 70065 Hutchings, John 504-412-1705 LSU - New Orleans Gastroenterology Jefferson

200 W. Esplanade Ave #412 Kenner LA 70065
James, Iii - Lsu, 
Ernest 504-471-2750 LSU - New Orleans Family Practice Jefferson

200 W. Esplanade Ave #412 Kenner LA 70065 Jens, Daniel 504-471-2750 LSU - New Orleans Family Practice Jefferson
200 West Esplande Ave Kenner LA 70065 Joseph, Saju 504-412-1700 LSU - New Orleans Surgery, General Jefferson

200 West Esplanade Avenue Kenner LA 70065 Kamboj, Sanjay 504-412-1705 LSU - New Orleans
Allergy & 
Immunization Jefferson

200 West Esplanade Avenue Kenner LA 70065
Kamerman Burns, 
Leigh 504-464-8500 LSU - New Orleans Nutrition Jefferson

200 W Esplanade Kenner LA 70065 Krause, Peter 504-412-1700 LSU - New Orleans Surgery, Orthopedic Jefferson

200 West Esplanade Avenue Kenner LA 70065 Kumar, Prem 504-412-1705 LSU - New Orleans
Allergy & 
Immunization Jefferson

200 W Esplanade Ave Kenner LA 70065 Marrero, Christopher 5044121700 LSU - New Orleans Surgery, Orthopedic Jefferson
180 West Esplanade Ave. Kenner LA 70065 Masri, Najy LSU - New Orleans Hospitalist Jefferson
200 West Esplanade Avenue Kenner LA 70065 Mckay, Kelisia 504-412-1705 LSU - New Orleans Nurse Practitioner Jefferson



Address City State Zip Name Phone Provider Group Specialty Parish

200 West  Esplanade Avenue Kenner LA 70065
Melancon, Keith 
Patrick 504-412-1700 LSU - New Orleans Orthopedics Jefferson

200 West Esplanade Avenue Kenner LA 70065 Patel, Nirupa 504-412-1705 LSU - New Orleans Internal Medicine Jefferson
200 W Esplanade Kenner LA 70065 Ricciardi, James 504-412-1700 LSU - New Orleans Surgery, Orthopedic Jefferson
200 West Esplanade Kenner LA 70065 Rolling, Jason 504-412-1700 LSU - New Orleans Orthopedics Jefferson
200 West  Esplanade Avenue Kenner LA 70065 Rooney, Ronald 504-412-1700 LSU - New Orleans Surgery, Orthopedic Jefferson
200 W. Esplanade Ave #412 Kenner LA 70065 Starr, Shannon 504-471-2750 LSU - New Orleans Family Practice Jefferson
180 West Esplanade Ave. Kenner LA 70065 Thompson, Mark LSU - New Orleans Hospitalist Jefferson
200 West Esplanade Kenner LA 70065 Wang, Yi-zarn 504-464-8500 LSU - New Orleans Surgery, General Jefferson
200 W. Esplanade Ave #412 Kenner LA 70065 Williams, Dave 504-471-2750 LSU - New Orleans Family Practice Jefferson
200 West Esplanade Kenner LA 70065 Woltering, Eugene 504-464-8500 LSU - New Orleans Surgery, Oncology Jefferson

200 West Esplanade Avenue Kenner LA 70065 Yazigi, Rashid 504-412-1705 LSU - New Orleans
Allergy & 
Immunization Jefferson

1909 34th Street Kenner LA 70065 Franco, Luis 5045122000 Luis R Franco, MD, APMC Physical Medicine Jefferson
613 Williams Blvd Kenner LA 70062 Gautreaux, Joseph 1-504-441-5555 PMA Medical Treatment Center General Practice Jefferson
200 W. Esplanade Ave Kenner LA 70065 Debellevue, Robert 5044693434 Robert Debellevue, MD Dermatology Jefferson
200 W. Esplanade Ave #412 Kenner LA 70065 Larzelere, Michele 504-471-2750 LSU - New Orleans Psychology Jefferson
321 Florida Avenue Kenner LA 70065 Linares, Edith 504-471-4992 LSU - New Orleans Pediatrics Jefferson
180 West Esplanade Ave. Kenner LA 70065 Martin, David 504-903-5166 LSU - New Orleans Infectious Disease Jefferson
200 West Esplanade Avenue Kenner LA 70065 Richards, Robert 504-412-1705 LSU - New Orleans Endocrinology Jefferson
216 Park St Krotz Springs LA 70750 Greene, Craig 337-594-8958 Greene Family Medicine Family Practice St Landry

64040 Hwy 434 Lacombe LA 70445 Breaux, John 985-882-6221 Cardio Thoracic Surgery Cardiology
St. 
Tammany

64040 Hwy 434 Lacombe LA 70445 Hebert, Louis 985-882-6221 Cardio Thoracic Surgery
Thoracic & Cardio 
Vascular Surgery

St. 
Tammany

64030 Hwy 434 Lacombe LA 70445 Bhushan, Vikas 985-649-1152 LA Heart HospitalProfessions Fee Radiology
St. 
Tammany

64030 Hwy 434 Lacombe LA 70445 Hudkins, Matthew 985-649-1152 LA Heart HospitalProfessions Fee Radiology
St. 
Tammany

64030 Hwy 434 Lacombe LA 70445
La Heart Hospital, 
Professions Fee 985-649-1152 LA Heart HospitalProfessions Fee Radiology

St. 
Tammany

64030 Hwy 434 Lacombe LA 70445 Schulze, Eric 985-649-1152 LA Heart HospitalProfessions Fee Radiology
St. 
Tammany

64030 Hwy 434 Lacombe LA 70445 Taylor, Harold 985-649-1152 LA Heart HospitalProfessions Fee Radiology
St. 
Tammany

64301 Hwy 434 Lacombe LA 70445 Becker, Michael
Neurology Clinic EMG & EEG 
Laboratory Neurology

St. 
Tammany

64301 Hwy 434 Lacombe LA 70445 Cook, Patricia 1-985-661-6230
Neurology Clinic EMG & EEG 
Laboratory Neurology

St. 
Tammany

64301 Hwy 434 Lacombe LA 70445 Fischer, Anastasia
Neurology Clinic EMG & EEG 
Laboratory Neurology

St. 
Tammany

64301 Hwy 434 Lacombe LA 70445 Fischer, Michael
Neurology Clinic EMG & EEG 
Laboratory Neurology

St. 
Tammany

64301 Hwy 434 Lacombe LA 70445 Glynn, Patrick
Neurology Clinic EMG & EEG 
Laboratory Neurology

St. 
Tammany



Address City State Zip Name Phone Provider Group Specialty Parish

64301 Hwy 434 Lacombe LA 70445 Happel, Michael
Neurology Clinic EMG & EEG 
Laboratory Neurology

St. 
Tammany

64301 Hwy 434 Lacombe LA 70445 Houser, James
Neurology Clinic EMG & EEG 
Laboratory Neurology

St. 
Tammany

64301 Hwy 434 Lacombe LA 70445 Houser, Rex
Neurology Clinic EMG & EEG 
Laboratory Neurology

St. 
Tammany

64301 Hwy 434 Lacombe LA 70445 Krefft, Thomas
Neurology Clinic EMG & EEG 
Laboratory Neurology

St. 
Tammany

29301 N Dixie Ranch Road Lacombe LA 70445 Banks, Laura 985 871 4114 The North Institute Physical Therapy
St. 
Tammany

29301 N Dixie Ranch Road Lacombe LA 70445 Banks, Gage 985 871 4114 The North Institute Physical Therapy
St. 
Tammany

29301 N Dixie Ranch Road Lacombe LA 70445 Beninato, Michael 985-871-4114 The North Institute Orthopedics
St. 
Tammany

29301 N Dixie Ranch Road Lacombe LA 70445 Texada, Richard 985 871 4114 The North Institute Orthopedics
St. 
Tammany

816 Harding St Lafayette LA 70503 Ducrest, Paul 3372323111 Acadiana Physical Therapy Physical Therapy Lafayette
816 Harding St Lafayette LA 70503 Jones, Scot 3372323111 Acadiana Physical Therapy Physical Therapy Lafayette
816 Harding St Lafayette LA 70503 Soileau, Jean 3372323111 Acadiana Physical Therapy Physical Therapy Lafayette
300 West St Mary Blvd Lafayette LA 70506 Ashkar, Ziad 337-560-1144 Acadiana Renal Physicians Nephrology Lafayette
300 West St Mary Blvd Lafayette LA 70506 Gupta, Akshey 337-560-1144 Acadiana Renal Physicians Nephrology Lafayette
300 West St Mary Blvd Lafayette LA 70563 Mendez, Carols 337-981-5156 Acadiana Renal Physicians Nephrology Lafayette
701 Robley Drive Lafayette LA 70503 Lamkin, Pt, Kerrie 337-991-0102 Advance Therapy Services Physical Therapy Lafayette

320 Settlers Trace Blvd Lafayette LA 70508 Fruge, Jr., Bernard 337-981-9495
Allergy  Asthma & Immunology Ctr 
of SWLA

Allergy & 
Immunization Lafayette

917 General Mouton Ave Lafayette LA 70501 Daneshfar, Bahman 337-593-7285 Bahman Danshfar, MD APMC Radiation Oncology Lafayette
227 Bendel Drive Lafayette LA 70503 Fei, Richard 337-232-5864 Bendel Medical Associates Pulmonary Medicine Lafayette
227 Bendel Road Lafayette LA 70503 Malek, Fadi 337-232-5864 Bendel Medical Associates Pulmonary Medicine Lafayette
935 Camelia Blvd Lafayette LA 70508 Mathews, Gary 337-504-5000 Breast Center of Acadiana Radiology Lafayette

1211 Coolidge Blvd Lafayette LA 70503 Blanchet, Paulette 1-337-289-8400
Cancer Center of Acadiana at 
Lafayette GMC Hematology/Oncology Lafayette

1211 Coolidge Blvd Lafayette LA 70503 Cain, Michael 1-337-289-8400
Cancer Center of Acadiana at 
Lafayette GMC Hematology/Oncology Lafayette

1211 Coolidge Blvd Lafayette LA 70503 Panelli, Victoria 1-337-289-8400
Cancer Center of Acadiana at 
Lafayette GMC Oncology Lafayette

5000 Ambassador Caffery Pkwy Lafayette LA 70506 Allam, Mohamad 337-234-7779 Cardiovascular Clinic
Thoracic & Cardio 
Vascular Surgery Lafayette

5000 Ambassador Caffery Pkwy Lafayette LA 70506 Dearman, Richard 337-234-7779 Cardiovascular Clinic
Thoracic & Cardio 
Vascular Surgery Lafayette

5000 Ambassador Caffery Pkwy Lafayette LA 70506 Feinberg, Edgar 337-234-7779 Cardiovascular Clinic
Thoracic & Cardio 
Vascular Surgery Lafayette

5000 Ambassador Caffery Pkwy Lafayette LA 70506 Tedesco, Iv, Victor 337-234-7779 Cardiovascular Clinic
Thoracic & Cardio 
Vascular Surgery Lafayette

850 North Pierce Street Lafayette LA 70501 Smith, Carolyn 1-337-289-5668 Carolyn Smith MD Physical Medicine Lafayette
105 Indenpendence Blvd Lafayette LA 70506 Cavanaugh, Michael 3379845852 Cavanaugh Chiropractic Chiropractor Lafayette
105 Indenpendence Blvd Lafayette LA 70506 Grimsley, Connie 3379845852 Cavanaugh Chiropractic Chiropractor Lafayette



Address City State Zip Name Phone Provider Group Specialty Parish
3911 Moss St Lafayette LA 70507 Louis, Charles 3372620091 Charles H Louis, MD Internal Medicine Lafayette

1103 W University Ave Lafayette LA 70506 Champagne, Kenneth 1-337-233-0219
Colon and Rectal Clinic of 
Acadiana Surgery, Colon/Rectal Lafayette

4630 Ambassador Caffrey Lafayette LA 70508 Robinson, Darrell 337-981-6969 Darrell Robinson, MD OBGYN Lafayette
202 Westgate Rd Lafayette LA 70506 Menard, Darrin 337-232-1802 Darrin D. Menard, MD Family Practice Lafayette
101 B Energy Parkway Lafayette LA 70508 Franklin, Robert 1-337-264-9363 Franklin Practice LLC Physical Medicine Lafayette
901 Gloria Switch Rd Lafayette LA 70507 Williams, Gerard 3378860023 Gerard K Williams, MD Internal Medicine Lafayette
850 N Pierce St Lafayette LA 70501 Mwatibo, James 3372332115 James M Mwatibo, MD Family Practice Lafayette
155 Hospital Drive Lafayette LA 70503 Leleux, Jon 337-269-9777 Jon D Leleux, MD  APMC Cardiology Lafayette
155 Hospital Drive Lafayette LA 70503 Simpson, Stephen 337-269-9777 Jon D Leleux, MD  APMC Cardiology Lafayette
155 Hospital Drive Lafayette LA 70503 Kowalski, Joseph 337-269-9777 Joseph M Kowalski, MD LLC Cardiology Lafayette
601 West St Mary Blvd Lafayette LA 70506 Smith, Karen 1-337-233-3731 Karen R Smith MD LLC Internal Medicine Lafayette
200 Beaullieu Drive Lafayette LA 70508 Colomb, Keith 3372674336 Keith A Colomb, M.D. Surgery, General Lafayette

2730 Ambassador Caffery Pkwy Lafayette LA 70506 Allie, David 337-706-1517
LA Cardiovascular and Limb 
Salvage Center

Thoracic & Cardio 
Vascular Surgery Lafayette

601 W St Marys Blvd Lafayette LA 70506 Perry, Adam 337-235-8007 LA Orthopedic Center for Athletes Surgery, Orthopedic Lafayette
2390 W Congress Street Lafayette LA 70506 Barrios, Dave 337-261-6381 LSU - New Orleans Surgery, General Lafayette
2390 W Congress Street Lafayette LA 70506 Harkrider, William 337-261-6381 LSU - New Orleans Surgery, General Lafayette
2390 W Congress St Lafayette LA 70506 Ardoin, Justin 337-261-6381 LSUHN Billings LLC Internal Medicine Lafayette

2390 W Congress St Lafayette LA 70506 Baquet, Bennett Todd 337-261-6381 LSUHN Billings LLC Endocrinology Lafayette
2390 W Congress St Lafayette LA 70506 Barrios, Dave 337-261-6381 LSUHN Billings LLC Surgery, General Lafayette
2390 W Congress St Lafayette LA 70506 Bates, Karen 337-261-6381 LSUHN Billings LLC Internal Medicine Lafayette
2390 W Congress St Lafayette LA 70506 Blalock, Anthony 337-261-6381 LSUHN Billings LLC Internal Medicine Lafayette
2390 W. Congress Street Lafayette LA 70506 Borrero, Elizabeth 337-261-6381 LSUHN Billings LLC Infectious Disease Lafayette
2390 W Congress St Lafayette LA 70506 Broussard, Alan 337-261-6381 LSUHN Billings LLC Internal Medicine Lafayette
2390 W Congress St Lafayette LA 70506 Cahill, Kelly 337-261-6381 LSUHN Billings LLC Internal Medicine Lafayette
2390 W Congress St Lafayette LA 70506 Cardinale, Francis 337-261-6381 LSUHN Billings LLC OBGYN Lafayette
2390 W Congress St Lafayette LA 70506 Chappius, Charles 337-261-6381 LSUHN Billings LLC Surgery, General Lafayette
2390 W Congress Lafayette LA 70506 Chastant, Bradley 337-261-6381 LSUHN Billings LLC Otolaryngology Lafayette
2390 W Congress St Lafayette LA 70506 Colligan, Robert 337-261-6381 LSUHN Billings LLC Family Practice Lafayette
2390 W Congress St Lafayette LA 70506 Curry, Karen 337-261-6381 LSUHN Billings LLC Internal Medicine Lafayette
2390 W Congress St Lafayette LA 70506 Dahr, Nahla 337-261-6381 LSUHN Billings LLC Pediatrics Lafayette
2390 W Congress Lafayette LA 70506 Daigle, Jennifer 337-261-6381 LSUHN Billings LLC Otolaryngology Lafayette
2390 W Congress Lafayette LA 70506 Dalal, Geeta 337-261-6381 LSUHN Billings LLC Cardiology Lafayette

2390 W Congress St Lafayette LA 70506 Dibbs Vallee, Monique 337-261-6381 LSUHN Billings LLC Pediatrics Lafayette
2390 So Congress Street Lafayette LA 70506 Elais, Darryl 337-261-6381 LSUHN Billings LLC OBGYN Lafayette
2390 So Congress Street Lafayette LA 70506 Elias, Darryl 337-261-6381 LSUHN Billings LLC OBGYN Lafayette
2390 So Congress Street Lafayette LA 70506 Fabacher, Philip 337-261-6381 LSUHN Billings LLC OBGYN Lafayette
2390 W Congress St Lafayette LA 70506 Fei, Richard 337-261-6381 LSUHN Billings LLC Internal Medicine Lafayette
2390 S Congress Lafayette LA 70506 Freeman, Mary 337-261-6381 LSUHN Billings LLC Psychology Lafayette
2390 So Congress Street Lafayette LA 70506 Frey, Daniel 337-261-6381 LSUHN Billings LLC Surgery, General Lafayette

2390 W Congress St Lafayette LA 70506
Griebrok-assercq, 
Jule 337-261-6381 LSUHN Billings LLC Family Practice Lafayette



Address City State Zip Name Phone Provider Group Specialty Parish
2390 W Congress St Lafayette LA 70506 Guidry, Jimmy 337-261-6381 LSUHN Billings LLC Pediatrics Lafayette
2390 So Congress Street Lafayette LA 70506 Guidry, Lonn 337-261-6381 LSUHN Billings LLC Internal Medicine Lafayette
2390 So Congress Street Lafayette LA 70506 Guidry, Lonn 337-261-6381 LSUHN Billings LLC Internal Medicine Lafayette
2390 W Congress Street Lafayette LA 70506 Harkrider, William 337-261-6381 LSUHN Billings LLC Surgery, General Lafayette
2390 W Congress Lafayette LA 70506 Harleson, Samuel 337-261-6381 LSUHN Billings LLC Surgery, General Lafayette
2390 W Congress St Lafayette LA 70506 Harrington, Melisa 337-261-6381 LSUHN Billings LLC Nephrology Lafayette
2390 W Congress St Lafayette LA 70506 Harwood, Andrew 337-261-6381 LSUHN Billings LLC Radiation Oncology Lafayette
2390 W. Congress Lafayette LA 70506 Helmcke, Frederick 337-261-6000 LSUHN Billings LLC Cardiology Lafayette
2390 W Congress St Lafayette LA 70506 Howes, Richard 337-261-6381 LSUHN Billings LLC Pediatrics Lafayette
2390 W Congress St Lafayette LA 70506 Hubbell, Gerald 337-261-6381 LSUHN Billings LLC Internal Medicine Lafayette
2390 W Congress St Lafayette LA 70506 Humble, Kent 337-261-6381 LSUHN Billings LLC Family Practice Lafayette
2390 W Congress St Lafayette LA 70506 Joseph, Jeffrey 337-261-6381 LSUHN Billings LLC Otolaryngology Lafayette

2390 W Congress St Lafayette LA 70506 Kretschmer, Theodore 337-261-6381 LSUHN Billings LLC Pediatrics Lafayette
2390 W Congress St Lafayette LA 70506 Lagraize, Tami 337-261-6381 LSUHN Billings LLC Internal Medicine Lafayette

2390 W Congress St Lafayette LA 70506 Lakshmiprasad, Leela 337-261-6381 LSUHN Billings LLC Internal Medicine Lafayette

2390 W Congress St Lafayette LA 70506
Lakshmiprasad, 
Padumane 337-261-6381 LSUHN Billings LLC Cardiology Lafayette

2390 W Congress St Lafayette LA 70506 Lamarche, Maximo 337-261-6381 LSUHN Billings LLC Internal Medicine Lafayette
2390 W Congress St Lafayette LA 70506 Lamarche, Maximo 337-261-6381 LSUHN Billings LLC Nephrology Lafayette
2390 W Congress St Lafayette LA 70506 Leblanc, Leanne 337-261-6381 LSUHN Billings LLC Family Practice Lafayette
2390 W Congress St Lafayette LA 70506 Louis, Charles 337-261-6381 LSUHN Billings LLC Internal Medicine Lafayette
2390 W Congress St Lafayette LA 70506 Massengale, William 337-261-6381 LSUHN Billings LLC Dermatology Lafayette
2390 W Congress St Lafayette LA 70506 Mata, Jose 337-261-6381 LSUHN Billings LLC Family Practice Lafayette
2390 W Congress St Lafayette LA 70506 Mccormick, Louis 337-261-6381 LSUHN Billings LLC Family Practice Lafayette
2390 S Congress Lafayette LA 70506 Mccoy, Joslyn 337-261-6381 LSUHN Billings LLC Psychology Lafayette
2390 W Congress St Lafayette LA 70506 Mire, Louis 337-261-6381 LSUHN Billings LLC Family Practice Lafayette
2390 W Congress St Lafayette LA 70506 Moncada, Lainie 337-261-6381 LSUHN Billings LLC Geriatrics Lafayette

2390 So Congress Street Lafayette LA 70506 Muthuswamy, Murthy 337-261-6381 LSUHN Billings LLC Family Practice Lafayette
2390 W Congress St Lafayette LA 70506 Nevils, Bobby 337-261-6381 LSUHN Billings LLC OBGYN Lafayette
2390 W Congress St Lafayette LA 70506 Nevils, Bobby 337-261-6381 LSUHN Billings LLC OBGYN Lafayette
2390 W Congress St Lafayette LA 70506 Nijjar, Vikram 337-261-6381 LSUHN Billings LLC Internal Medicine Lafayette
2390 W Congress St Lafayette LA 70506 Noel, Phillip 337-261-6381 LSUHN Billings LLC Otolaryngology Lafayette
2390 W Congress St Lafayette LA 70506 Saenz, Rolando 337-261-6381 LSUHN Billings LLC Internal Medicine Lafayette
2390 W Congress St Lafayette LA 70506 Sharma, Sarita 337-261-6381 LSUHN Billings LLC Neonatology Lafayette
2390 W Congress St Lafayette LA 70506 Stellingworth, Mark 337-261-6381 LSUHN Billings LLC Cardiology Lafayette
2390 W. Congress Lafayette LA 70506 Stueben, Eugene 337-261-6381 LSUHN Billings LLC Gastroenterology Lafayette
2390 W Congress St Lafayette LA 70506 Theriot, Jeanne 337-261-6381 LSUHN Billings LLC Family Practice Lafayette
2390 W Congress St Lafayette LA 70506 Thibodeaux, John 337-261-6381 LSUHN Billings LLC Family Practice Lafayette
2390 W Congress St Lafayette LA 70506 Thomas, Mary 337-261-6381 LSUHN Billings LLC Pediatrics Lafayette
2390 W Congress St Lafayette LA 70506 Vargus, Juan 337-261-6381 LSUHN Billings LLC OBGYN Lafayette
2390 W Congress Lafayette LA 70508 Walker, Nancy 337-261-6381 LSUHN Billings LLC Family Practice Lafayette

2390 W Congress Lafayette LA 70506 Lugo, Fabian (337)261-6001 LSUMC University Medical Center Neurology Lafayette



Address City State Zip Name Phone Provider Group Specialty Parish

2390 W Congress Lafayette LA 70506 Malek, Fadi (337)261-6001 LSUMC University Medical Center Internal Medicine Lafayette

2390 W Congress Lafayette LA 70506
University Medical 
Center, . (337)261-6001 LSUMC University Medical Center Anesthesiology Lafayette

155 Hospital Drive Lafayette LA 70503 Lagraize, Christopher 337-289-9701 LaGraize Medical LLC Surgery, Vascular Lafayette

1214 Coolidge Blvd Lafayette LA 70503 Carroll, Robert 1-337-289-7927 Lafayette General Medical Center Hospitalist Lafayette

1214 Coolidge Blvd Lafayette LA 70503 Castro, Julio 1-337-289-7927 Lafayette General Medical Center Hospitalist Lafayette

1214 Coolidge Blvd Lafayette LA 70503 Fontenot, Matthew 1-337-289-7927 Lafayette General Medical Center Hospitalist Lafayette

1214 Coolidge Blvd Lafayette LA 70503 Guidry, Norris 1-337-289-7927 Lafayette General Medical Center Hospitalist Lafayette

1214 Coolidge Blvd Lafayette LA 70503 Logue, Amanda 1-337-289-7927 Lafayette General Medical Center Hospitalist Lafayette
441 Heymann Blvd Lafayette LA 70506 Campbell, Mark 3375938508 Lafayette Health Venture Inc Cardiology Lafayette
441 Heymann Blvd Lafayette LA 70506 Mayes, Charles 3375938508 Lafayette Health Venture Inc Cardiology Lafayette
5000 Ambassador Caffrey Pkwy Lafayette LA 70508 Baker, David (337)261-0928 Lafayette Heart Clinic Cardiology Lafayette
5000 Ambassador Caffrey Pkwy Lafayette LA 70508 Courville, Kevin (337)261-0928 Lafayette Heart Clinic Cardiology Lafayette
5000 Ambassador Caffrey Pkwy Lafayette LA 70508 Detraz, Deirdre (337)261-0928 Lafayette Heart Clinic Cardiology Lafayette
5000 Ambassador Caffrey Pkwy Lafayette LA 70508 Dobbs, James (337)261-0928 Lafayette Heart Clinic Cardiology Lafayette

5000 Ambassador Caffrey Pkwy Lafayette LA 70508
Mallavarapu, 
Christopher (337)261-0928 Lafayette Heart Clinic Cardiology Lafayette

5000 Ambassador Caffrey Pkwy Lafayette LA 70508 Prejean, Stella (337)261-0928 Lafayette Heart Clinic Cardiology Lafayette
5000 Ambassador Caffrey Pkwy Lafayette LA 70508 Rochon, Brent (337)261-0928 Lafayette Heart Clinic Cardiology Lafayette
5000 Ambassador Caffrey Pkwy Lafayette LA 70508 Valentino, Vern (337)261-0928 Lafayette Heart Clinic Cardiology Lafayette

4809 Ambassador Caffery Pkwy Lafayette LA 70508 Vanderlick, Michael 1-337-504-3335
Lafayette Internal Medicine Clinic 
LLC Internal Medicine Lafayette

1214 Coolidge Street Lafayette LA 70503

Lafayette Radiolgy 
Associated, Lafayette 
Radiology Associated 227-289-7991 Lafayette Radiology Associated Radiology Lafayette

610 Guilbeau Road Lafayette LA 70506 Lejeune, Robert 337-989-4424 LeJeune Chiropractic Clinic Chiropractor Lafayette

501 W. St. Mary Blvd Lafayette LA 70506 Brierre, Joseph 337-235-7898 Louisiana Oncology Associates Hematology/Oncology Lafayette

501 W. St. Mary Blvd Lafayette LA 70506 Cole, James 337-235-7898 Louisiana Oncology Associates Hematology/Oncology Lafayette

501 W. St. Mary Blvd Lafayette LA 70506 Rinaldi, David 337-235-7898 Louisiana Oncology Associates Hematology/Oncology Lafayette

501 W. St. Mary Blvd Lafayette LA 70506 Roden, Karen 337-235-7898 Louisiana Oncology Associates Hematology/Oncology Lafayette

2115 Dulles Drive Lafayette LA 70506 Devalcourt, Ellen (337) 981-9182
McLeod Trahan Sheffield PT 
Services Physical Therapy Lafayette

2115 Dulles Drive Lafayette LA 70506 Leblanc, Clark (337) 981-9182
McLeod Trahan Sheffield PT 
Services Physical Therapy Lafayette



Address City State Zip Name Phone Provider Group Specialty Parish

2115 Dulles Drive Lafayette LA 70506 Mcleod, Max (337) 981-9182
McLeod Trahan Sheffield PT 
Services Physical Therapy Lafayette

2115 Dulles Drive Lafayette LA 70506 Meaux, Maisie (337) 981-9182
McLeod Trahan Sheffield PT 
Services Physical Therapy Lafayette

2115 Dulles Drive Lafayette LA 70506 Sheffield, Mike (337) 981-9182
McLeod Trahan Sheffield PT 
Services Physical Therapy Lafayette

2115 Dulles Drive Lafayette LA 70506 Soignier, Brian (337) 981-9182
McLeod Trahan Sheffield PT 
Services Physical Therapy Lafayette

2115 Dulles Drive Lafayette LA 70506 Sorrel, Alix (337) 981-9182
McLeod Trahan Sheffield PT 
Services Physical Therapy Lafayette

2115 Dulles Drive Lafayette LA 70506 Touchet, Roxanne (337) 981-9182
McLeod Trahan Sheffield PT 
Services Physical Therapy Lafayette

2115 Dulles Drive Lafayette LA 70506 Trahan, Don (337) 981-9182
McLeod Trahan Sheffield PT 
Services Physical Therapy Lafayette

100 Asma Blvd, Bldg 1 Lafayette LA 70508 Abraham, Matthew 337-289-5605 Matthew Abraham MD Family Practice Lafayette
3400 Moss Street Lafayette LA 70507 Moore, Patrick 1-337-706-8986 Moore Health Care Group Family Practice Lafayette
611 St Landry St Lafayette LA 70583 Hall, Nina 337-706-1533 Nina Keith Hall, MD PMC Surgery, General Lafayette

245 N. College Road Lafayette LA 70506 Hanks, Jason (337) 232-5301
Orthopedic and Sports Physical 
Therapy of Lafayette Physical Therapy Lafayette

245 N. College Road Lafayette LA 70506 Hite, David (337) 232-5301
Orthopedic and Sports Physical 
Therapy of Lafayette Physical Therapy Lafayette

245 N. College Road Lafayette LA 70506 Schexneider, Malton (337) 232-5301
Orthopedic and Sports Physical 
Therapy of Lafayette Physical Therapy Lafayette

917 General Mouton Avenue Lafayette LA 70501 Deland, Mary 337-237-2057 OncoLogics, LLC Radiation Oncology Lafayette
917 General Mouton Lafayette LA 70501 Krawczyk, Julian 337-237-2057 OncoLogics, LLC Radiation Oncology Lafayette
917 General Mouton Avenue Lafayette LA 70501 Mahoney, Brent 337-237-2057 OncoLogics, LLC Radiation Oncology Lafayette
1432 S. College Road Lafayette LA 70503 Barras, Chris (337) 232-7080 P T Clinic of Lafayette Physical Therapy Lafayette
1432 S. College Road Lafayette LA 70503 Boullion, Larry (337) 232-7080 P T Clinic of Lafayette Physical Therapy Lafayette
1432 S. College Road Lafayette LA 70503 Cloyd, Harriet (337) 232-7080 P T Clinic of Lafayette Physical Therapy Lafayette

1432 S. College Road Lafayette LA 70503 Guidry, Gary (337) 232-7080 P T Clinic of Lafayette Occupational Therapy Lafayette
1432 S. College Road Lafayette LA 70503 Hebert, Dalton (337) 232-7080 P T Clinic of Lafayette Physical Therapy Lafayette

1432 S. College Road Lafayette LA 70503 Hurley, Jill (337) 232-7080 P T Clinic of Lafayette Occupational Therapy Lafayette

1432 S. College Road Lafayette LA 70503 Laperouse, Paige (337) 232-7080 P T Clinic of Lafayette Occupational Therapy Lafayette

1432 S. College Road Lafayette LA 70503
Laperouse, Iii, 
Expadie (337) 232-7080 P T Clinic of Lafayette Occupational Therapy Lafayette

1432 S. College Road Lafayette LA 70503 Lobdell, Mary (337) 232-7080 P T Clinic of Lafayette Speech Therapy Lafayette

112 Republic Avenue Lafayette LA 70508 Arceneaux, Casey (337) 988-7777
PHYSICAL THERAPY SOUTH, 
INC. Physical Therapy Lafayette

112 Republic Avenue Lafayette LA 70508 Kramer, Stephen (337) 988-7777
PHYSICAL THERAPY SOUTH, 
INC. Physical Therapy Lafayette

112 Republic Avenue Lafayette LA 70508 Sellers, James (337) 988-7777
PHYSICAL THERAPY SOUTH, 
INC. Physical Therapy Lafayette



Address City State Zip Name Phone Provider Group Specialty Parish

1211 Coolidge Blvd Lafayette LA 70503
Lakshmiprasad, 
Padumane 337-233-2535 Padumane Lakshmiprasad, MD Cardiology Lafayette

401 Youngsville Hwy Lafayette LA 70508 Atwi, Jibran 3373300031 Pediatric Assoc. of Acadiana
Allergy & 
Immunization Lafayette

114 Hospital Drive Lafayette LA 70503 Abadco, Doreen 337-269-5600
Pioneer Anesthesia & Pain 
Associates, LLC Anesthesiology Lafayette

1214 Coolige Lafayette LA 70503
Preferred Anatomic 
Pathology, . 337-706-1500

Preferred Anatomic Pathology 
Services Pathology Lafayette

501 W St. Mary Blvd Lafayette LA 70506 Lasseigne, Kevin 337-572-9750
Spine Institute of Southwest 
Louisiana LLC Physical Medicine Lafayette

457 Heymann Blvd Lafayette LA 70503 Salopek, Stephen 1-337-323-1010 Stephen R Salopek, MD Internal Medicine Lafayette
4809 Ambassador Caffery Pkwy Lafayette LA 70508 Begnaud, Stuart 3379815088 Stuart Begnaud, MD Physical Medicine Lafayette
4212 W Congress St Lafayette LA 70506 Chu, Uyen (337)408-4800 Surgical Specialists of Louisiana Surgery, General Lafayette
4212 W Congress St Lafayette LA 70506 Cunningham, Carson (337)408-4800 Surgical Specialists of Louisiana Surgery, General Lafayette
4212 W Congress St Lafayette LA 70506 Stevens, Gary (337)408-4800 Surgical Specialists of Louisiana Surgery, General Lafayette
1101 South College 206 Lafayette LA 70503 Laborde, Thomas 1-337-233-0254 Thomas C LaBorde MD Physical Medicine Lafayette
202 Westgate Rd Lafayette LA 70506 Mire, Geoffrey 337-232-1802 Geoffrey Mire, MD Family Practice Lafayette
2390 W Congress Street Lafayette LA 70506 Stellingworth, Mark 337-261-6381 LSU - New Orleans Cardiology Lafayette

5140 Church St Lafitte LA 70067 Coignet, Kenneth 5043496525
WEST JEFFERSON PHYSICIAN 
SERVICES Hospitalist Jefferson

212 W Mcneese St Lake Charles LA 70605 Vang, Charlotte 337-474-2233 A Complete Foot Center, LLC Podiatry Calcasieu
840 W Bayou Drive Lake Charles LA 70601 Matthews, Do, Paul 337-310--0153 Advanced Psychiatric Services Psychiatry Calcasieu
2118 East Prim Lake Road Lake Charles LA 70601 Duhon, Dc, David 337-474-7700 Calcasieu Spinal Care Chiropractor Calcasieu

1605 Foster Lake Charles LA 70601 Mousset, Xavier 3374395800
Christus Medical Group Cardiology 
Associates Cardiology Calcasieu

2770 3rd Ave Lake Charles LA 70601 Gilbert, Timothy 337-494-4765
Endocrinology Center of 
Southwest LA LLC Endocrinology Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Belenchia, Johnny 337-433-8400
Imperial Calcasieu Medical Group 
LLP Pulmonary Medicine Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Byrd, Gerald
Imperial Calcasieu Medical Group 
LLP Gastroenterology Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Chinn, Albert 337-433-8400
Imperial Calcasieu Medical Group 
LLP Pulmonary Medicine Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Digiglia, John 337-433-8400
Imperial Calcasieu Medical Group 
LLP Family Practice Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Fastabend, Carl 337-433-8400
Imperial Calcasieu Medical Group 
LLP Cardiology Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Gilbert, Timothy 337-433-8400
Imperial Calcasieu Medical Group 
LLP Endocrinology Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Gilmore, Richard 337-433-8400
Imperial Calcasieu Medical Group 
LLP Cardiology Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Goolsby, Henry
Imperial Calcasieu Medical Group 
LLP Hematology/Oncology Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Green, Tyson 337-433-8400
Imperial Calcasieu Medical Group 
LLP Podiatry Calcasieu
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501 Dr Michal Debakey Drive Lake Charles LA 70601 Hale, Steven 337-433-8400
Imperial Calcasieu Medical Group 
LLP Surgery, Orthopedic Calcasieu

5320 Lake Street Lake Charles LA 70601 Heinen, David 337-310-2273
Imperial Calcasieu Medical Group 
LLP Family Practice Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Lebeau, Thomas 337-433-8400
Imperial Calcasieu Medical Group 
LLP Family Practice Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Lewis, Ronald 337-433-8400
Imperial Calcasieu Medical Group 
LLP Internal Medicine Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Louviere, Eugene 337-433-8400
Imperial Calcasieu Medical Group 
LLP Otolaryngology Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Morris, Jason 337-433-8400
Imperial Calcasieu Medical Group 
LLP Family Practice Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Morton, Craig 337-433-8400
Imperial Calcasieu Medical Group 
LLP Physical Medicine Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Nichols, Paul Hooper 337-433-8400
Imperial Calcasieu Medical Group 
LLP Gastroenterology Calcasieu

1747 Imperial Blvd Lake Charles LA 70602 Noble, John 337-721-7236
Imperial Calcasieu Medical Group 
LLP Surgery, Orthopedic Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Olivier, Maureen 337-433-8400
Imperial Calcasieu Medical Group 
LLP Dermatology Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Oneal, Keane 337-433-8400
Imperial Calcasieu Medical Group 
LLP Family Practice Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Peavy, Todd 337-433-8400
Imperial Calcasieu Medical Group 
LLP Family Practice Calcasieu

1747 Imperial Blvd Lake Charles LA 70602 Perry, James 337-721-7236
Imperial Calcasieu Medical Group 
LLP Surgery, Orthopedic Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Primeaux, Arthur 337-433-8400
Imperial Calcasieu Medical Group 
LLP Family Practice Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Sanders, Richard 337-433-8400
Imperial Calcasieu Medical Group 
LLP Family Practice Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Sconzert, Alan 337-433-8400
Imperial Calcasieu Medical Group 
LLP Psychiatry Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Sherk, Mary 337-433-8400
Imperial Calcasieu Medical Group 
LLP Family Practice Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Shimer, Richard 337-433-8400
Imperial Calcasieu Medical Group 
LLP Surgery, General Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Springer, Steve 337-433-8400
Imperial Calcasieu Medical Group 
LLP Family Practice Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Tomek, Barbara 3373128284
Imperial Calcasieu Medical Group 
LLP Radiology Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Varela, Raul 337-433-8400
Imperial Calcasieu Medical Group 
LLP Rheumatology Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Wilder, Errol 337-433-8400
Imperial Calcasieu Medical Group 
LLP Family Practice Calcasieu

501 Dr Michal Debakey Drive Lake Charles LA 70601 Williams, Luke 337-433-8400
Imperial Calcasieu Medical Group 
LLP Pulmonary Medicine Calcasieu
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501 Dr Michal Debakey Drive Lake Charles LA 70601 Williams, Homer 337-433-8400
Imperial Calcasieu Medical Group 
LLP Family Practice Calcasieu

1709 W Prien Lake Road Lake Charles LA 70601 Lamkin, Pt, Kerry 337-474-5201 Lake Physical Therapy, LLC Physical Therapy Calcasieu
4451 Nelson Road Lake Charles LA 70605 Rider, Dc, Shaine 337-480-0027 Optimum Health Chiropractic Chiropractor Calcasieu

646 W. Mcnese Lake Charles LA 70605 Albro, Daryl 337-475-1053

SOUTHWEST LOUISIANA 
SPORTS & REHABILITATION 
CENTER Physical Therapy Calcasieu

646 W. Mcnese Lake Charles LA 70605 Meche, Sarah 337-475-1053

SOUTHWEST LOUISIANA 
SPORTS & REHABILITATION 
CENTER Physical Therapy Calcasieu

646 W. Mcnese Lake Charles LA 70605 Meche, Scott 337-475-1053

SOUTHWEST LOUISIANA 
SPORTS & REHABILITATION 
CENTER Occupational Therapy Calcasieu

646 W. Mcnese Lake Charles LA 70605 Prince, Raymond 337-475-1053

SOUTHWEST LOUISIANA 
SPORTS & REHABILITATION 
CENTER Physical Therapy Calcasieu

646 W. Mcnese Lake Charles LA 70605
Thibodeaux, 
Christopher 337-475-1053

SOUTHWEST LOUISIANA 
SPORTS & REHABILITATION 
CENTER Physical Therapy Calcasieu

646 W. Mcnese Lake Charles LA 70605 Touchet, Kevin 337-475-1053

SOUTHWEST LOUISIANA 
SPORTS & REHABILITATION 
CENTER Physical Therapy Calcasieu

333 Dr Michael Debakey Dr Lake Charles LA 70601
Abushamat, Abdel-
raouf 337-494-7090 The Kidney Clinic Nephrology Calcasieu

301 W. Airline Hwy Laplace LA 70068 Shine, Joseph (985) 653-9242
ASCENSION PHYSICAL 
THERAPY CLINIC Physical Therapy

St John the 
Baptist

1610 Water St Lecompte LA 71346 Foti, Christopher 318-776-9340 Cenla Family Medical Center Family Practice Rapides
1106a Port Arthur Terrace Leesville LA 71446 Meadaa, Reymond 337-921-71 Leesville Heart Center, PMC Cardiology Vernon
1015 W Fertitta Blvd Leesville LA 71446 Ghanta, Guru 3372394130 Leesville Surgical Clinic Surgery, General Vernon

506 S 6th Street Leesville LA 71446 Granger, Shawn 337-392-2330
W State Orthopedist & Sports 
Medicine Surgery, Orthopedic Vernon

1015 W Fertitta Blvd Leesville LA 71446 Pande, Hemant 1-337-239-4130
Western Louisiana Internal 
Medicine Gastroenterology Vernon

3041 Fordoche Rd Livonia LA 70755 Breaux, Jeryl 225-637-3535 Innis Community Health Ctr Internal Medicine Pt Coupee

3041 Fordoche Rd Livonia LA 70755 Walker, Joan 225-492-3775 Livonia Community Health Center Family Practice Pt Coupee
411 S Main Street Loreauville LA 70552 Romero, James 1-337-229-4214 James R Romero MD Family Practice Iberia
10900 Highway 3125 Ste D Lutcher LA 700715639 Melancon, C 2258691590 BRPT-Lake Rehabilitation Physical Therapy St. James

389 Highway 21 Madisonville LA 70447 Jones, Paul (985) 792-5996 Jones Physical Therapy Physical Therapy
St. 
Tammany

389 Highway 21 Madisonville LA 70447 Scarle, Kristin (985) 792-5996 Jones Physical Therapy Physical Therapy
St. 
Tammany

1413 7th St Mamou LA 70554 Murdock, Jr, Gerald 337-468-3638 Gerald E. Murdock, MD Surgery, General Evangeline

803 Poinciana Ave Mamou LA 70554 Panelli, Victoria 1-337-468-3099
Savoy Cancer Center-Mamou 
Clinic Oncology Evangeline
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804 Heavens Drive Mandeville LA 70471 Mclaughlin, Kevin 985-845-2277 Associated Surgical Specialist Otolaryngology
St. 
Tammany

233 St Anne Drive Mandeville LA 70471 Samuel, David 9856246650 David L. Samuel, MD Urology
St. 
Tammany

804 Heavens Dr Mandeville LA 70471 Bradford Jr, James 985-845-2677 James L Bradford, Jr., MD Otolaryngology
St. 
Tammany

231 St Ann Dr Mandeville LA 70471 Gaber, Edward 985-624-5410
Metairie Institute-Comprehensive 
Health Internal Medicine

St. 
Tammany

233 St Ann Drive Mandeville LA 70471 Quick, Dpm, Kenneth 985-727-3936 Northlake Foot and Ankle, Inc Podiatry
St. 
Tammany

804 Heavens Dr Mandeville LA 70471 Guillot, Richard 9856491152
Northshore Allergy and 
Immunology

Allergy & 
Immunization

St. 
Tammany

4000 Lonesome Bend Mandeville LA 70471 Boudreaux, Benjamin Northshore Plastic Surgery Surgery, Plastic
St. 
Tammany

2330 N Causeway Blvd Mandeville LA 70471 Chandler, Jr, Roderick 985-674-1700 Orthopaedic Clinic of Mandeville Surgery, Orthopedic
St. 
Tammany

2330 N Causeway Blvd Mandeville LA 70471 Van Deventer, Paul 985-674-1700 Orthopaedic Clinic of Mandeville Orthopedics
St. 
Tammany

784 Asbury Drive Mandeville LA 70471 Kluchin, Ronald 985-626-8110 Ronald Kluchin, MD, APMC Internal Medicine
St. 
Tammany

295 Highland Drive Many LA 71449 Broussard, Keith (318) 256-6285
Broussard Physical Therapy Clinic  
LLC Physical Therapy Sabine

295 Highland Drive Many LA 71449 Patton, Melissa (318) 256-6285
Broussard Physical Therapy Clinic  
LLC Occupational Therapy Sabine

1111 Medical Center Blvd Marerro LA 70072 Venturatos, Steve 5043496401
Metropolitan Gastroentrology 
Associates Gastroenterology Jefferson

77695 Wagley Rd Maringouin LA 70757 Betrand, Kellie 225-625-2313 Maringouin Medical Center, LLC Family Practice Iberville
77695 Wagley Rd Maringouin LA 70757 Doucet, Donald 225-625-2313 Maringouin Medical Center, LLC Family Practice Iberville
77695 Wagley Rd Maringouin LA 70757 Elliott, Leon 225-625-2313 Maringouin Medical Center, LLC Family Practice Iberville
77695 Wagley Rd Maringouin LA 70757 Newton, Dedra 225-625-2313 Maringouin Medical Center, LLC Family Practice Iberville
77695 Wagley Rd Maringouin LA 70757 Oneal, James 225-625-2313 Maringouin Medical Center, LLC Family Practice Iberville

5435 Hwy 1 Marksville LA 71351 Ebersohn, Pt, George 1-318-253-8846
The Therapy Center of Avoyelles, 
LLC Physical Therapy Avoyelles

1111 Medical Center Blvd Marrero LA 70072 Kitahama, Akio 5043496403 A Kitahama MD and D Le MD Surgery, General Jefferson

4633 Wichers Drive Marrero LA 70072 Gallagher, Daniel 5043917670 Bone & Joint Clinic of New Orleans Orthopedics Jefferson

4633 Winchers Drive Marrero LA 70072 Habetz, Scott 5043917670 Bone & Joint Clinic of New Orleans Orthopedics Jefferson

4633 Wichers Drive Marrero LA 70072 Rozas, Earl 5043917670 Bone & Joint Clinic of New Orleans Orthopedics Jefferson

4633 Wichers Drive Marrero LA 70072 Shackleton, Robert 5043917670 Bone & Joint Clinic of New Orleans Orthopedics Jefferson

4633 Wichers Drive Marrero LA 70072 Todd, James 5043917670 Bone & Joint Clinic of New Orleans Orthopedics Jefferson

1111 Medical Center Blvd Marrero LA 70072
Rodriguez-fierro, 
Carlos 5043496350 Cardiology Center Cardiology Jefferson
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1111 Medical Center Blvd Marrero LA 70072 Smith, George 5043496350 Cardiology Center Cardiology Jefferson
1111 Medical Ctr Blvd Marrero LA 70072 Cashman, Cory 5043285703 Cory Cashman, MD Internal Medicine Jefferson
1111 Medical Center Blvd Marrero LA 70072 Applebaum, Robert 504-340-6976 Culicchia Neurological Clinic Neurology Jefferson
1111 Medical Center Blvd Marrero LA 70072 Atkins, Steven 504-340-6976 Culicchia Neurological Clinic Neurology Jefferson
1111 Medical Center Blvd Marrero LA 70072 Colvin, Meda 504-340-6976 Culicchia Neurological Clinic Neurology Jefferson
1111 Medical Center Blvd Marrero LA 70072 Culicchia, Frank 504-340-6976 Culicchia Neurological Clinic Neurology Jefferson
1111 Medical Center Blvd Marrero LA 70072 Dawson, Robert 504-340-6976 Culicchia Neurological Clinic Neurology Jefferson
1111 Medical Center Blvd Marrero LA 70072 Fiore Jr, Ronald 504-340-6976 Culicchia Neurological Clinic Neurology Jefferson
1111 Medical Center Blvd Marrero LA 70072 Freiberg, John 504-340-6976 Culicchia Neurological Clinic Neurology Jefferson
1111 Medical Center Blvd Marrero LA 70072 Puente, Michael 504-340-6976 Culicchia Neurological Clinic Neurology Jefferson
1111 Medical Center Blvd Marrero LA 70072 Rynick, Stephen 504-340-6976 Culicchia Neurological Clinic Neurology Jefferson
1111 Medical Center Blvd Marrero LA 70072 Steck, John 504-340-6976 Culicchia Neurological Clinic Neurology Jefferson
1111 Medical Center Blvd Marrero LA 70072 Toomer, Andrea 504-340-6976 Culicchia Neurological Clinic Neurology Jefferson
1111 Medical Center Blvd Marrero LA 70072 Truax, Walter 504-340-6976 Culicchia Neurological Clinic Neurology Jefferson
1111 Medical Center Blvd Marrero LA 70072 Murthy, Deepthi 504-349-6210 Deepthi Murthy MD APMC Infectious Disease Jefferson
1111 Medical Center Blvd Marrero LA 70072 Blackman, Harris 5043472141 Harris Blackman, MD LLC Dermatology Jefferson

1111 Medical Center Blvd Marrero LA 70072 Jones, Robert Walker 5043472141 Harris Blackman, MD LLC Dermatology Jefferson

1111 Medical Center Blvd Marrero LA 70072 Cospolich Dx, Brian 504-349-6800
Heart Clinic of Louisiana 
Diagnostic Services, APMC Cardiology Jefferson

1111 Medical Center Blvd Marrero LA 70072
Falterman Dx, 
Chester 504-349-6800

Heart Clinic of Louisiana 
Diagnostic Services, APMC Cardiology Jefferson

1111 Medical Center Blvd Marrero LA 70072 Ferris Dx, Samuel 504-349-6800
Heart Clinic of Louisiana 
Diagnostic Services, APMC Cardiology Jefferson

1111 Medical Center Blvd Marrero LA 70072 Glade Dx, Louis 504-349-6800
Heart Clinic of Louisiana 
Diagnostic Services, APMC Cardiology Jefferson

1111 Medical Center Blvd Marrero LA 70072 Kerut Dx, E Kenneth 504-349-6800
Heart Clinic of Louisiana 
Diagnostic Services, APMC Cardiology Jefferson

1111 Medical Center Blvd Marrero LA 70072 Kushner Dx, Frederick 504-349-6800
Heart Clinic of Louisiana 
Diagnostic Services, APMC Cardiology Jefferson

1111 Medical Center Blvd Marrero LA 70072 Laguardia, Stephen 504-349-6800
Heart Clinic of Louisiana 
Diagnostic Services, APMC Cardiology Jefferson

1111 Medical Center Blvd Marrero LA 70072 Levenson Dx, Leslie 504-349-6800
Heart Clinic of Louisiana 
Diagnostic Services, APMC Cardiology Jefferson

1111 Medical Center Blvd Marrero LA 70072 Matheney Dx, Robert 504-349-6800
Heart Clinic of Louisiana 
Diagnostic Services, APMC Cardiology Jefferson

1111 Medical Center Blvd Marrero LA 70072 Stein Dx, Maureen 504-349-6800
Heart Clinic of Louisiana 
Diagnostic Services, APMC Cardiology Jefferson

1111 Medical Center Blvd Marrero LA 70072 Cospolich, Brian 504-349-6800 Heart Clinic of Louisiana, APMC Cardiology Jefferson
1111 Medical Center Blvd Marrero LA 70072 Falterman, Chester 504-349-6800 Heart Clinic of Louisiana, APMC Cardiology Jefferson
1111 Medical Center Blvd Marrero LA 70072 Ferris, Samuel 504-349-6800 Heart Clinic of Louisiana, APMC Cardiology Jefferson
1111 Medical Center Blvd Marrero LA 70072 Glade, Louis 504-349-6800 Heart Clinic of Louisiana, APMC Cardiology Jefferson
1111 Medical Center Blvd Marrero LA 70072 Kerut, Edmund 504-349-6800 Heart Clinic of Louisiana, APMC Cardiology Jefferson
1111 Medical Center Blvd Marrero LA 70072 Kushner, Frederick 504-349-6800 Heart Clinic of Louisiana, APMC Cardiology Jefferson
1111 Medical Center Blvd Marrero LA 70072 Laguardia, Stephen 504-349-6800 Heart Clinic of Louisiana, APMC Cardiology Jefferson
1111 Medical Center Blvd Marrero LA 70072 Levenson, Leslie 504-349-6800 Heart Clinic of Louisiana, APMC Cardiology Jefferson
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1111 Medical Center Blvd Marrero LA 70072 Matheney, Robert 504-349-6800 Heart Clinic of Louisiana, APMC Cardiology Jefferson
1111 Medical Center Blvd Marrero LA 70072 Stein, Maureen 504-349-6800 Heart Clinic of Louisiana, APMC Cardiology Jefferson

1111 Medical Ctr Blvd Marrero LA 70072
Chandrasekaran, 
Nagarajan 504-342-4708

Hematology & Oncology 
Specialists Hematology/Oncology Jefferson

1111 Medical Center Blvd Marrero LA 70072 Kessler, Robert 985-892-9090
Hematology & Oncology 
Specialists Hematology/Oncology Jefferson

1111 Medical Ctr Blvd Marrero LA 70072 Seiler, Jr, Milton 504-349-6336
Hematology & Oncology 
Specialists Hematology/Oncology Jefferson

1111 Medical Ctr Blvd #n40 Marrero LA 70072 Irwin Jr, Thomas 504-349-6400 Irwin, Kimble and Long Otolaryngology Jefferson
1111 Medical Blvd Marrero LA 70072 Kimble, John 504-349-6400 Irwin, Kimble and Long Otolaryngology Jefferson
1111 Medical Center Blvd Marrero LA 70072 Long, Anne 504-349-6400 Irwin, Kimble and Long Otolaryngology Jefferson
1111 Medical Ctr Blvd #n40 Marrero LA 70072 Waits, Stefany 504-349-6400 Irwin, Kimble and Long Otolaryngology Jefferson
1111 Medical Center Blvd. Marrero LA 70072 Batson, Robert 504-349-6733 LSU - New Orleans Surgery, Vascular Jefferson
1111 Medical Center Blvd. Marrero LA 70072 Bazan, Hernan 504-349-6733 LSU - New Orleans Surgery, General Jefferson
1111 Medical Center Blvd Marrero LA 70072 Dupin, Charles 504-640-6490 LSU - New Orleans Surgery, Plastic Jefferson
1111 Medical Center Blvd. Marrero LA 70072 Palit, Tapash 504-349-6733 LSU - New Orleans Surgery, Vascular Jefferson

1111 Medical Center Blvd. Marrero LA 70072 Sheahan, Claudie 504-349-6733 LSU - New Orleans
Thoracic & Cardio 
Vascular Surgery Jefferson

1111 Medical Center Blvd. Marrero LA 70072 Sheahan, Malachi 504-349-6733 LSU - New Orleans
Thoracic & Cardio 
Vascular Surgery Jefferson

1111 Medical Ctr Blvd Marrero LA 70072 Ellent, Libby 504-349-6390 Libby Ellent, MD Internal Medicine Jefferson
1111 Medical Center Blvd Marrero LA 70072 Colvin, Meda 504-934-8110 Meda Colvin LLC Neurology Jefferson

1111 Medical Center Blvd Marrero LA 70072 Farris, Kenneth 5043496401
Metropolitan Gastroentrology 
Associates Gastroenterology Jefferson

1111 Medical Center Blvd Marrero LA 70072 Kedia, Shantiprakas 5043496401
Metropolitan Gastroentrology 
Associates Gastroenterology Jefferson

1111 Medical Center Blvd Marrero LA 70072 Khan, Abdul 5043496401
Metropolitan Gastroentrology 
Associates Gastroenterology Jefferson

111111 Medical Center Blvd Marrero LA 70072 Lemann, Rebekah 5043496401
Metropolitan Gastroentrology 
Associates Gastroenterology Jefferson

1111 Medical Center Blvd Marrero LA 70072 Lilly, James 5043496401
Metropolitan Gastroentrology 
Associates Gastroenterology Jefferson

1111 Medical Center Blvd Marrero LA 70072 Marino, Mark 5043496401
Metropolitan Gastroentrology 
Associates Gastroenterology Jefferson

1111 Medical Ceter Blvd Marrero LA 70072 Pollack, Scott 5043496401
Metropolitan Gastroentrology 
Associates Gastroenterology Jefferson

1111 Medical Ceter Blvd Marrero LA 70072 Reddy, Sanjeeva 5043496401
Metropolitan Gastroentrology 
Associates Gastroenterology Jefferson

1111 Medical Center Blvd Marrero LA 70072 Schibler, Charles 5043496401
Metropolitan Gastroentrology 
Associates Gastroenterology Jefferson

1111 Medical Ctr Blvd Marrero LA 70072 Tanenbaum, Rian 5043496401
Metropolitan Gastroentrology 
Associates Gastroenterology Jefferson

1111 Medical Center Blvd Marrero LA 70072 Russo, Michael 504-367-8577 Michael Russo, MD Family Practice Jefferson

1111 Medical Ctr Marrero LA 70072 Le, Trac 5043496301
New Orleans Nephrology 
Associates, LLC Nephrology Jefferson

1111 Medical Center Blvd Marrero LA 70072 Deutsch, Jules 504-371-0071 New Orleans Urologic Institute Urology Jefferson



Address City State Zip Name Phone Provider Group Specialty Parish
1111 Medical Center Blvd Marrero LA 70072 Hughes, Stephanie 504-371-0071 New Orleans Urologic Institute Urology Jefferson
1111 Medical Center Blvd Marrero LA 70072 Landry, Glenn 504-371-0071 New Orleans Urologic Institute Urology Jefferson
1111 Medical Center Blvd Marrero LA 70072 Frank, Robert 504-349-4901 Ochsner Health Cardiology Jefferson
1111 Medical Center Blvd Marrero LA 70072-3122 Jackson, Patrica 504-349-2908 Patricia A Jackson, MD Internal Medicine Jefferson
1111 Medical Center Blvd Marrero LA 70072 Theis, James (504)349-2908 Patricia A Jackson, MD Family Practice Jefferson
1111 Medical Center Blvd Marrero LA 70072 Kang, Judy 5043496711 Pulmonary Medicine Pulmonary Medicine Jefferson
1111 Medical Center Blvd Marrero LA 70072 Lanasa, Elaine 5043496711 Pulmonary Medicine Pulmonary Medicine Jefferson
1111 Medical Center Blvd Marrero LA 70072 Lebrun, Michel 5043496711 Pulmonary Medicine Pulmonary Medicine Jefferson

1301 Barataria Blvd Marrero LA 70072 Reza, Ali 1-504-347-8253
Reza Heart & Vascular Institute, 
LLC Cardiology Jefferson

1111 Medical Center Blvd Marrero LA 70072 Cummiskey Iii, Robert 5043496713 Southern Surgical Specialists Surgery, General Jefferson
1111 Medical Center Blvd Marrero LA 70072 Divicenti, Frank 504-349-6713 Southern Surgical Specialists Surgery, General Jefferson
1111 Medical Ctr Blvd Marrero LA 70072 Thomas, Charles 504-834-0626 Southern Surgical Specialists Surgery, General Jefferson
1111 Medical Center Blvd Marrero LA 70072 Mallik, Tilak 504-349-6520 Tilak K Mallik, MD  FACE LLC Endocrinology Jefferson

1111 Medical Ctr Blvd Marrero LA 70072 Acosta, Scott (504) 349-6450
WEST JEFFERSON PHYSICIAN 
SERVICES Internal Medicine Jefferson

1111 Medical Ctr Blvd Marrero LA 70072 Bowers, Alan (504) 349-6450
WEST JEFFERSON PHYSICIAN 
SERVICES Internal Medicine Jefferson

1111 Medical Center Blvd Marrero LA 70072 Bryan, Wesely 504-934-8100
WEST JEFFERSON PHYSICIAN 
SERVICES Urology Jefferson

1101 Medical Center Blvd Marrero LA 70072 Bryant, Sara 504-349-1670
WEST JEFFERSON PHYSICIAN 
SERVICES Pediatrics Jefferson

1111 Medical Ctr Blvd Marrero LA 70072 Cabrera, Hector (504) 349-6450
WEST JEFFERSON PHYSICIAN 
SERVICES Family Practice Jefferson

1111 Medical Center Blvd Marrero LA 70072 Deltoro, Kamill 504-349-1670
WEST JEFFERSON PHYSICIAN 
SERVICES Pediatrics Jefferson

1101 Medical Center Blvd Marrero LA 70072 Deschutter, Mathieu 504-349-1670
WEST JEFFERSON PHYSICIAN 
SERVICES Pediatrics Jefferson

1101 Medical Center Blvd Marrero LA 70072 Desse, Jean (504) 349-1656
WEST JEFFERSON PHYSICIAN 
SERVICES Hospitalist Jefferson

1111 Medical Center Blvd Marrero LA 70072 Edell, Dean 504-349-1670
WEST JEFFERSON PHYSICIAN 
SERVICES Pediatrics Jefferson

1101 Medical Center Blvd Marrero LA 70072 Everson, Charles (504) 349-4901
WEST JEFFERSON PHYSICIAN 
SERVICES

Thoracic & Cardio 
Vascular Surgery Jefferson

1111 Medical Center Blvd Marrero LA 70072 Glass, Jon 504-934-8100
WEST JEFFERSON PHYSICIAN 
SERVICES Urology Jefferson

1111 Medical Ctr Blvd Marrero LA 70072 Holmes, Jimmie (504) 349-6450
WEST JEFFERSON PHYSICIAN 
SERVICES Internal Medicine Jefferson

1111 Medical Center Blvd Marrero LA 70072 Labadie, Pablo 504-934-8100
WEST JEFFERSON PHYSICIAN 
SERVICES Urology Jefferson

1101 Medical Center Blvd Marrero LA 70072 Le, Kiet (504) 349-1656
WEST JEFFERSON PHYSICIAN 
SERVICES Hospitalist Jefferson

1111 Medical Center Blvd Marrero LA 70072 Lefort, Athena 504-349-1670
WEST JEFFERSON PHYSICIAN 
SERVICES Pediatrics Jefferson



Address City State Zip Name Phone Provider Group Specialty Parish

1101 Medical Center Blvd Marrero LA 70072 Meadows, M Kathleen 504-349-1670
WEST JEFFERSON PHYSICIAN 
SERVICES Pediatrics Jefferson

1111 Medical Center Blvd Marrero LA 70072
Nicholson-uhl, Craig 
James (504) 349-6450

WEST JEFFERSON PHYSICIAN 
SERVICES Family Practice Jefferson

1101 Medical Center Blvd Marrero LA 70072 Saturno, Emilio 504-349-1670
WEST JEFFERSON PHYSICIAN 
SERVICES Pediatrics Jefferson

1111 Medical Center Blvd Marrero LA 70072 Sinclair, Heidi 504-349-1670
WEST JEFFERSON PHYSICIAN 
SERVICES Internal Medicine Jefferson

1111 Medical Ctr Blvd Marrero LA 70072 Spedale, Sandra (504) 349-6450
WEST JEFFERSON PHYSICIAN 
SERVICES Internal Medicine Jefferson

1101 Medical Center Blvd Marrero LA 70072

West Jefferson 
Physicians Services 
Er Dept, Er 504-349-1670

WEST JEFFERSON PHYSICIAN 
SERVICES Emergency Medicine Jefferson

1111 Medical Center Blvd Marrero LA 70072 Workman, Mark 504-347-5511
WEST JEFFERSON PHYSICIAN 
SERVICES Infectious Disease Jefferson

1111 Medical Ctr Blvd Marrero LA 70072 Wright, Patricia (504) 349-6450
WEST JEFFERSON PHYSICIAN 
SERVICES Internal Medicine Jefferson

4500 10th St Marrero LA 70072 Digrado, Joseph 5043470243 Westside Orthopaedic Clinic Surgery, Orthopedic Jefferson
4500 10th St Marrero LA 70072 Katz, Ralph 5043470243 Westside Orthopaedic Clinic Surgery, Orthopedic Jefferson
4500 10th St Marrero LA 70072 Sanchez, Fernando 5043470243 Westside Orthopaedic Clinic Surgery, Orthopedic Jefferson
1111 Medical Center Blvd Marrero LA 70072 Hutchinson, David 5043496131 David B Hutchinson, MD, FACC Cardiology Jefferson
1111 Medical Center Blvd Marrero LA 70072 Cain, Brian 5043496633 Foot & Ankle Center Podiatry Jefferson
1111 Medical Ctr Blvd Marrero LA 70072 Elliott, Denise 5043496633 Foot & Ankle Center Podiatry Jefferson
1111 Medical Center Blvd. Marrero LA 70072 Richter, Erich 504-340-6976 LSU - New Orleans Neurosurgery Jefferson
1111 Medical Center Blvd Marrero LA 70072 Chee-awai, Ronald 504-371-0071 New Orleans Urologic Institute Urology Jefferson
1111 Medical Ctr Blvd Marrero LA 70072 Borron, William 5043496705 Pulmonary Medicine Pulmonary Medicine Jefferson

18780 Hwy 22 Maurepas LA 70449 Harper, Melody 2256658600
Linx Physical Therapy & Wellness 
Center Physical Therapy Livingston

18780 Hwy 22 Maurepas LA 70449 Linxwiler, Marcy 2256658600
Linx Physical Therapy & Wellness 
Center Physical Therapy Livingston

12489 Home Port Dr Maurepas LA 70449 Bennett, Np, Justin 225-698-3435 Riverside Family Medicine Nurse Practitioner Livingston

12489 Home Port Dr Maurepas LA 70449
Family Medicine Llc, 
Riverside 225-698-3435 Riverside Family Medicine Family Practice Livingston

4228 Houma Blvd Metairie LA 70006 Tubb, James 5044542222
LA Heart, Lung and Vascular 
Institute of East Jefferson

Thoracic & Cardio 
Vascular Surgery Jefferson

3717 Houma Blvd Metairie LA 70006 Delvin Iii, Raymond 504-835-5115 AEC Physicians LLC Anesthesiology Jefferson
3717 Houma Blvd Metairie LA 70006 Jones, Brandy 504-835-5115 AEC Physicians LLC Anesthesiology Jefferson
3717 Houma Blvd Metairie LA 70006 Lopez, Rodrigo 504-835-5115 AEC Physicians LLC Anesthesiology Jefferson
3717 Houma Blvd Metairie LA 70006 Mccain, Scott 504-835-5115 AEC Physicians LLC Anesthesiology Jefferson
3717 Houma Blvd Metairie LA 70006 Palm, Michael 504-835-5115 AEC Physicians LLC Anesthesiology Jefferson
3717 Houma Blvd Metairie LA 70006 Poirrier, Amber 504-835-5115 AEC Physicians LLC Anesthesiology Jefferson
3717 Houma Blvd Metairie LA 70006 Smith, Brian 504-835-5115 AEC Physicians LLC Anesthesiology Jefferson
3717 Houma Blvd Metairie LA 70006 Washington, Dartain 504-835-5115 AEC Physicians LLC Anesthesiology Jefferson
3510 Severn Ave Metairie LA 70002 Schmidt, Dpm, Brian 5044551777 Brian Schmidt, DPM Podiatry Jefferson

5008 W. Esplanade Metairie LA 70006 Mitchell, Jonathan (504) 885-9675 Crescent City Physical Therapy Inc Physical Therapy Jefferson



Address City State Zip Name Phone Provider Group Specialty Parish

5008 W. Esplanade Metairie LA 70006 Varuso, Susan (504) 885-9675 Crescent City Physical Therapy Inc Occupational Therapy Jefferson

3800 Houma Blvd, Ste 325 Metairie LA 70006 Mazoue, Clayton (504) 888-7111 East Jefferson Primary Care, LLC Family Practice Jefferson

4228 Houma Blvd Metairie LA 70006 Bleich, Stanley 504-456-2415
Cardiology Associates of 
Jefferson, APC Cardiology Jefferson

4228 Houma Blvd Metairie LA 70006 Malik, Arshed 504-456-2415
Cardiology Associates of 
Jefferson, APC Cardiology Jefferson

4224 Houma Blvd Metairie LA 70006 Bourgeois, Roland (504)455-0842 Cardiovascular Specialists, Inc Cardiology Jefferson
4224 Houma Blvd Metairie LA 70006 Deffer, Orlando (504)455-0842 Cardiovascular Specialists, Inc Cardiology Jefferson
4224 Houma Blvd Metairie LA 70006 Eiswirth, Clement (504) 455-0842 Cardiovascular Specialists, Inc Cardiology Jefferson
4224 Houma Blvd Metairie LA 70006 Mailander, Lois (504) 455-0842 Cardiovascular Specialists, Inc Cardiology Jefferson
4224 Houma Blvd Metairie La 70006 Pappas, Nicholas 5044550842 Cardiovascular Specialists, Inc Cardiology Jefferson
4224 Houma Blvd Metairie LA 70006 Tilton, Gregory 5044550842 Cardiovascular Specialists, Inc Cardiology Jefferson
4320 Houma Blvd Metairie LA 70006 Lorio, Chantal 504-309-0534 Chantal B. Lorio, DPM Podiatry Jefferson

4164 N Causeway Metairie LA 70001

4164 N Causeway 
Clinic, Daughters Of 
Charity 504-207-3060

Daughters of Charity Services of 
NO Internal Medicine Jefferson

4164 N Causeway Metairie LA 70001
Centanni, Eva 
Blanche 504-207-3060

Daughters of Charity Services of 
NO Pediatrics Jefferson

4164 N Causeway Metairie LA 70001 Collins, Np, Lynette 504-207-3060
Daughters of Charity Services of 
NO Nurse Practitioner Jefferson

4164 N Causeway Metairie LA 70001 Dal Corso, Mark 504-207-3060
Daughters of Charity Services of 
NO Internal Medicine Jefferson

4164 N Causeway Metairie LA 70001 Howard, Krystal 504-207-3060
Daughters of Charity Services of 
NO Nurse Practitioner Jefferson

4164 N Causeway Metairie LA 70001 Langford, Np, Cynthia 504-207-3060
Daughters of Charity Services of 
NO Nurse Practitioner Jefferson

4164 N Causeway Metairie LA 70001 Post, Robert 504-207-3060
Daughters of Charity Services of 
NO Family Practice Jefferson

4164 N Causeway Metairie LA 70001 Pratt, Coleman 504-207-3060
Daughters of Charity Services of 
NO Internal Medicine Jefferson

4164 N Causeway Metairie LA 70001 Raman, Radha 504-207-3060
Daughters of Charity Services of 
NO General Practice Jefferson

4164 N Causeway Metairie LA 70001 Raman, Sarat 504-207-3060
Daughters of Charity Services of 
NO Family Practice Jefferson

4164 N Causeway Metairie LA 70001 Sabastian, Irene 504-207-3060
Daughters of Charity Services of 
NO Family Practice Jefferson

4315 Houma Blvd Metairie LA 70006 Debessonet, David (504) 889-5340 David A Debessonet, MD Urology Jefferson

3225 Danny Park Metairie LA 70002 Schneider, David 504-889-0550 David M Schneider, MD, APMC
Allergy & 
Immunization Jefferson

701 Metairie Rd Metairie LA 70005 Myers, David 5048339440 David Myers, MD Internal Medicine Jefferson
110 Veterans Blvd Metairie LA 70005 Burris, Debra 5042451245 Debra L Burris, MD Neurology Jefferson
3901 Houma Blvd Metairie LA 70006 Miller Jr, Harold 5044551300 Diabetes and Metabolism Assoc Internal Medicine Jefferson
3901 Houma Blvd Metairie LA 70006 Tran, Tuan-huy 5044551300 Diabetes and Metabolism Assoc Endocrinology Jefferson
3901 Houma Blvd Metairie LA 70006 Wise, Jonathan 5044551300 Diabetes and Metabolism Assoc Endocrinology Jefferson



Address City State Zip Name Phone Provider Group Specialty Parish

4228 Houma Blvd Metairie LA 70006 Lonseth, Eric 5044542222
East Jefferson Cardiac, Thoracic & 
Vascular Surgery Pain Management Jefferson

4228 Houma Blvd Metairie LA 70006 Roach, Harry 5044542222
East Jefferson Cardiac, Thoracic & 
Vascular Surgery

Thoracic & Cardio 
Vascular Surgery Jefferson

4200 Houma Blvd Metairie LA 70006 Kelley, Glenn 5044542222
East Jefferson Cardiology 
Consultants Cardiology Jefferson

4200 Houma Blvd Metairie LA 70006 Menszer, Gary 5044542222
East Jefferson Cardiology 
Consultants Cardiology Jefferson

4200 Houma Blvd Metairie LA 70006 Preis, Lehman 5044542222
East Jefferson Cardiology 
Consultants Cardiology Jefferson

3800 Houma Blvd, Ste 325 Metairie LA 70006 Glorioso, Monty (504) 888-7111 East Jefferson Internal Medicine Internal Medicine Jefferson
3800 Houma Blvd, Ste 325 Metairie LA 70006 Levy, Lawrence (504) 888-7111 East Jefferson Internal Medicine Internal Medicine Jefferson
3800 Houma Blvd, Ste 325 Metairie LA 70006 Levy, Lawrence (504) 888-7111 East Jefferson Internal Medicine Internal Medicine Jefferson
3800 Houma Blvd, Ste 325 Metairie LA 70006 Lupin, Arnold (504) 888-7111 East Jefferson Internal Medicine Internal Medicine Jefferson
3800 Houma Blvd, Ste 325 Metairie LA 70006 Naccari, Brian (504) 888-7111 East Jefferson Internal Medicine Internal Medicine Jefferson
3800 Houma Blvd, Ste 325 Metairie LA 70006 Parker, Clevis (504) 888-7111 East Jefferson Internal Medicine Internal Medicine Jefferson
3800 Houma Blvd, Ste 325 Metairie LA 70006 Pollock, Robert (504) 888-7111 East Jefferson Internal Medicine Internal Medicine Jefferson
3800 Houma Blvd Metairie LA 70006 Rogers, James (504) 888-7111 East Jefferson Internal Medicine Internal Medicine Jefferson

3800 Houma Blvd, Ste 325 Metairie LA 70006 Angelico, Blaise (504) 888-7111
East Jefferson Physicians Group 
LLC Internal Medicine Jefferson

4224 Houma Blvd Metairie LA 70006 Bourgeois, Roland (504)455-0842
East Jefferson Physicians Group 
LLC Cardiology Jefferson

4228 Houma Blvd Metairie LA 70006 Brothers, Michael 5044542222
East Jefferson Physicians Group 
LLC

Thoracic & Cardio 
Vascular Surgery Jefferson

4228 Houma Blvd Metairie LA 70006 Champlin, Stephen 5044542222
East Jefferson Physicians Group 
LLC OBGYN Jefferson

3800 Houma Blvd, Ste 325 Metairie LA 70006 Collins, Bradley (504) 888-7111
East Jefferson Physicians Group 
LLC Internal Medicine Jefferson

4228 Houma Blvd Metairie LA 70006 Collins, Sean 504-454-5505
East Jefferson Physicians Group 
LLC Urology Jefferson

3800 Houma Blvd, Ste 325 Metairie LA 70006 Dantagnan, Frederick (504) 888-7111
East Jefferson Physicians Group 
LLC Internal Medicine Jefferson

4224 Houma Blvd Metairie LA 70006 Deffer, Orlando (504)455-0842
East Jefferson Physicians Group 
LLC Cardiology Jefferson

4200 Houma Blvd Metairie LA 70006 Dugan, Fortune 5044542222
East Jefferson Physicians Group 
LLC Cardiology Jefferson

4224 Houma Blvd Metairie LA 70006 Eiswirth, Clement (504)455-0842
East Jefferson Physicians Group 
LLC Cardiology Jefferson

3800 Houma Blvd, Ste 325 Metairie LA 70006 Finney Iii, John (504) 888-7111
East Jefferson Physicians Group 
LLC Internal Medicine Jefferson

4224 Houma Blvd Metairie LA 70006 Mailander, Lois (504)455-0842
East Jefferson Physicians Group 
LLC Cardiology Jefferson

4224 Houma Blvd Metairie LA 70006 Pappas, Nicholas (504)455-0842
East Jefferson Physicians Group 
LLC Cardiology Jefferson

3800 Houma Blvd, Ste 325 Metairie LA 70006 Raymond, Sidney (504) 888-7111
East Jefferson Physicians Group 
LLC Internal Medicine Jefferson



Address City State Zip Name Phone Provider Group Specialty Parish

4224 Houma Blvd Metairie LA 70006 Tilton, Gregory (504)455-0842
East Jefferson Physicians Group 
LLC Cardiology Jefferson

4204 Houma Blvd Metairie LA 70006 Linares, Luis 504-454-7150
East Jefferson Radiation 
Oncology, LLC Radiation Oncology Jefferson

4204 Houma Blvd Metairie LA 70006 Monsour, Paul 504-454-7150
East Jefferson Radiation 
Oncology, LLC Radiation Oncology Jefferson

4204 Houma Blvd Metairie LA 70006
Padmanabha, 
Siddhartha 504-454-7150

East Jefferson Radiation 
Oncology, LLC Radiation Oncology Jefferson

4228 Houma Blvd Metairie LA 70006 Hevron, John 5044542222 East Jefferson Women's Care OBGYN Jefferson
4228 Houma Blvd Metairie LA 70006 Hoerner, David 5044542222 East Jefferson Women's Care OBGYN Jefferson
4228 Houma Blvd Metairie LA 70006 Kennedy, Thomas 5044542222 East Jefferson Women's Care OBGYN Jefferson
4228 Houma Blvd Metairie LA 70006 Nobles, Bennie 5044542222 East Jefferson Women's Care OBGYN Jefferson

3860 Houma Blvd Metairie LA 70006
Barrilleaux, 
Christopher 504-835-5115 Eastbank Gastroenterology Gastroenterology Jefferson

3860 Houma Blvd Metairie LA 70006 Harrington, John 504-835-5115 Eastbank Gastroenterology Gastroenterology Jefferson
4228 Houma Blvd Metairie LA 70006 Casey, Lisa 504-883-3736 Family Practice Center Family Practice Jefferson
4228 Houma Blvd Metairie LA 70006 Cucchiara, Charles 504-883-3736 Family Practice Center Family Practice Jefferson
4228 Houma Blvd Metairie LA 70006 Euans, David 504-883-3736 Family Practice Center Family Practice Jefferson
4228 Houma Blvd Metairie LA 70006 Magonet, Gordon 504-883-3736 Family Practice Center Family Practice Jefferson
4228 Houma Blvd Metairie LA 70006 Russ, John 504-883-3736 Family Practice Center Family Practice Jefferson
4228 Houma Blvd Metairie LA 70006 Ryan, Robert 504-883-3736 Family Practice Center Family Practice Jefferson
3800 Houma Blvd Metairie LA 70006 Monte, Frank 504-889-9877 Frank Monte, MD Family Practice Jefferson
3020 Kingman Street Metairie LA 70006 Montalvo, Hector 5048883292 Hector Montalvo, MD, APMC Internal Medicine Jefferson

4228 Houma Blvd Metairie LA 70006 Black, Marcus 985-892-9090
Hematology & Oncology 
Specialists Hematology/Oncology Jefferson

4228 Houma Blvd Metairie LA 70006 Cosgriff, Thomas 985-892-9090
Hematology & Oncology 
Specialists Hematology/Oncology Jefferson

4228 Houma Blvd Metairie LA 70006 Sonnier, Scott 504-897-8970
Hematology & Oncology 
Specialists Hematology/Oncology Jefferson

4224 Houma Blvd Metairie LA 70006 Ilgenfritz, Burr (504)456-5120 Ilgenfritz, French and Worley MDs Otolaryngology Jefferson

4224 Houma Blvd Metairie LA 70006 Worley, Newland (504)456-5120 Ilgenfritz, French and Worley MDs Otolaryngology Jefferson
4300 Houma Blvd Metairie LA 70006 Blais, Christopher (504) 455-4622 Infectious Disease Infectious Disease Jefferson
4300 Houma Blvd Metairie LA 70006 Failla, Diane (504) 455-4622 Infectious Disease Infectious Disease Jefferson
4300 Houma Blvd Metairie LA 70006 Rabito Jr, Frank 5044554622 Infectious Disease Infectious Disease Jefferson
3800 Houma Blvd Metairie LA 70006 Jeanfreau, Robert (504) 779-5859 Jeanfreau & Jeanfreau LLC Internal Medicine Jefferson
3800 Houma Blvd Metairie LA 70006 Jeanfreau, Wallace (504) 779-5859 Jeanfreau & Jeanfreau LLC Internal Medicine Jefferson
4200 Houma Blvd Metairie LA 70006 Nuttli, Thomas 5044545205 Jefferson Pulmonary Associates Pulmonary Medicine Jefferson
4204 Houma Blvd Metairie LA 70006 Linares, Luis 5044541727 Jefferson Radiation Oncology Radiation Oncology Jefferson
4204 Houma Blvd Metairie LA 70006 Monsour, Paul 5044541727 Jefferson Radiation Oncology Radiation Oncology Jefferson
3800 Houma Blvd Metairie LA 70006 Carradine, John 5048882797 John Carradine, DPM Podiatry Jefferson
4315 Houma Blvd, Ste 303 Metairie LA 70006 Biundo Jr, Joseph (504)889-5242 Joseph J Biundo, MD APMC Rheumatology Jefferson

3800 Houma Blvd  # 230 Metairie LA 70006
Sampognaro Iii, 
Joseph 504 889-9877 Joseph Sampognaro III, MD Internal Medicine Jefferson

4224 Houma Blvd Metairie LA 70006 Uddo, Joseph 5044544441 Joseph Uddo, MD Surgery, General Jefferson



Address City State Zip Name Phone Provider Group Specialty Parish
4224 Houma Blvd Metairie LA 70006 Contreary, Kelvin (504) 454-6338 Kelvin J Contreary, MD LLC Surgery, General Jefferson
4421 Chastant Street Metairie LA 70006 Pippin, Gregory 504.887.3223 LA Cosmetic Surgery Center Surgery, Plastic Jefferson

4228 Houma Blvd Metairie LA 70006
Chermansky, 
Christopher 504-412-1600 LSU - New Orleans Urology Jefferson

4300 Houma Blvd Metairie LA 70006 Hoxsey, Rodney 504-412-1600 LSU - New Orleans OBGYN Jefferson
4300 Houma Blvd Metairie LA 70006 Nolan, Thomas 504-412-1600 LSU - New Orleans OBGYN Jefferson
111 N. Causeway Blvd. Metairie LA 70001 Post, Robert 504-482-0084 LSU - New Orleans Family Practice Jefferson
4228 Houma Blvd Metairie LA 70006 Stokes, Harold 504-412-1600 LSU - New Orleans Surgery, General Jefferson
4300 Houma Blvd Metairie LA 70006 Soto, Luis 5044553500 Luis F Soto, MD Cardiology Jefferson

701 Metairie Road Metairie LA 70005 Ware, David (504) 831-3227
Orthopedic & Sports Therapy of 
Metairie Physical Therapy Jefferson

3939 Houma Blvd Metairie LA 70006 Glovinsky, Marc 5044542900 Marc S Glovinsky, MD Podiatry Jefferson

4228 Houma Blvd Metairie LA 70006 Brenner, Howard 5044568020
Metropolitan Gastroentrology 
Associates Gastroenterology Jefferson

4228 Houma Blvd Metairie LA 70006 Catinis, Georges 5044568020
Metropolitan Gastroentrology 
Associates Gastroenterology Jefferson

4228 Houma Blvd Metairie LA 70006 Gold, Melvin 5044568020
Metropolitan Gastroentrology 
Associates Gastroenterology Jefferson

4228 Houma Blvd Metairie LA 70006 Meyers, William 5044568020
Metropolitan Gastroentrology 
Associates Gastroenterology Jefferson

4228 Houma Blvd Metairie LA 70006 Puente, George 504568020
Metropolitan Gastroentrology 
Associates Gastroenterology Jefferson

4228 Houma Blvd Metairie LA 70006 Reiss, Gary 5044568020
Metropolitan Gastroentrology 
Associates Gastroenterology Jefferson

4228 Houma Blvd Metairie LA 70006 Wegmann, Mark 5044568020
Metropolitan Gastroentrology 
Associates Gastroenterology Jefferson

3020 Kingman St Metairie LA 70006-6673 Rivera, Miguel 504-888-3292 Miguel P Rivera, MD Endocrinology Jefferson
4315 Houma Blvd, Ste 1 Metairie LA 70006 Zaveri, Kiran 504-889-5247 Kiran Zaervi, MD Internal Medicine Jefferson
3939 Houma Blvd Metairie LA 70006 Burvant, John 5048856464 Pontchartrain Bone & Joint Clinic Orthopedics Jefferson
3939 Houma Blvd Metairie LA 70006 Garoutte, John 5048856464 Pontchartrain Bone & Joint Clinic Orthopedics Jefferson
401 Veterans Memorial Hwy Metairie LA 7006 Guichard, Darek 5048856464 Pontchartrain Bone & Joint Clinic Podiatry Jefferson
3939 Houma Blvd Metairie LA 70006 Haddad Jr, Charles 5048856464 Pontchartrain Bone & Joint Clinic Orthopedics Jefferson
3939 Houma Blvd Metairie LA 70006 Montz, John 5048856464 Pontchartrain Bone & Joint Clinic Orthopedics Jefferson
3939 Houma Blvd Metairie LA 70006 Ploger, Wilmot 5048856464 Pontchartrain Bone & Joint Clinic Orthopedics Jefferson
3939 Houma Blvd, #21 Metairie LA 70006 Sketchler, Jeffrey 504-885-6464 Pontchartrain Bone & Joint Clinic Surgery, Orthopedic Jefferson

4409 Utica St Metairie LA 70006 Harris, Friedrichs 5044573687
New Orleans Nephrology 
Associates, LLC Nephrology Jefferson

4409 Utica St Metairie LA 70006 Kim, Hui 5044573687
New Orleans Nephrology 
Associates, LLC Nephrology Jefferson

4409 Utica St Metairie LA 70006 Lindberg, Jill 5044573687
New Orleans Nephrology 
Associates, LLC Nephrology Jefferson

4409 Utica St Metairie LA 70006 Molina, Miguel 5044573687
New Orleans Nephrology 
Associates, LLC Nephrology Jefferson

4409 Utica Street Metairie LA 70006 Morris, Steven 5044573687
New Orleans Nephrology 
Associates, LLC Nephrology Jefferson



Address City State Zip Name Phone Provider Group Specialty Parish

4409 Utilca Street Metairie LA 70006
Rivera Rodriguez, 
Gabriel 5044565131

New Orleans Nephrology 
Associates, LLC Nephrology Jefferson

3939 Houma Blvd.-dr Row Metairie LA 70006 Murphy, Michael (504) 885-9121
Orthopedic Rehab Clinic of 
Metairie Physical Therapy Jefferson

3939 Houma Blvd.-dr Row Metairie LA 70006 Porche, Edwin (504) 885-9121
Orthopedic Rehab Clinic of 
Metairie Physical Therapy Jefferson

3939 Houma Blvd.-dr Row Metairie LA 70006 Porche, Robert (504) 885-9121
Orthopedic Rehab Clinic of 
Metairie Physical Therapy Jefferson

3800 Houma Blvd Metairie LA 70006 Parikh, Parimal 504-464-8707 Parimal Parikh, MD Internal Medicine Jefferson
3800 Houma Blvd Metairie LA 70006 Romaguera, Pedro 1-504-465-2223 Pedro N Romaguera MD Internal Medicine Jefferson
4224 Houma Blvd Metairie LA 70006 Morgan, Rollin 5044565180 R. Douglas Morgan, MD Internal Medicine Jefferson
4315 Houma Blvd Metairie LA 70006 Airhart, Richard (504) 889-5340 RICHARD AIRHART, MD Urology Jefferson
4224 Houma Blvd Metairie LA 70006 Deboisblanc, Rene 504-454-6338 Rene L deBoisblanc, MD LLC Surgery, General Jefferson
4224 Houma Blvd Metairie LA 70006 Velez, Robert (504) 889-5255 Robert J Velez, MD Surgery, General Jefferson

4224 Houma Blvd Metairie LA 70006 Veith, Robert 5044550600 Robert W Veith M.D. LLC Hematology/Oncology Jefferson

4224 Houma Blvd Metairie LA 70006 Rolston, William 504-454-9006
Rolston Cardiovascular 
Associates, LLC Cardiology Jefferson

3939 Houma Blvd Metairie LA 70006 Rooney, James (504) 779-5678
SOUTH SHORE MEDICAL 
ASSOC Internal Medicine Jefferson

3000 Severn Avenue Metairie LA 70002 Couret, Leland (504) 885-8969
SOUTHSHORE PHYSICAL 
THERAPY, LLC Physical Therapy Jefferson

3000 Severn Avenue Metairie LA 70002 Cusimano, Gabrielle (504) 885-8969
SOUTHSHORE PHYSICAL 
THERAPY, LLC Physical Therapy Jefferson

4228 Houma Blvd Metairie LA 70006 Lundgren, Justin 5044540141 Southern Brain & Spine Physical Medicine Jefferson
3421 N Causeway Metairie LA 70006 Nicotri Jr, Thomas 5048851670 Thomas Nicotri, Jr, MD, LLC Pathology Jefferson
4228 Houma Blvd Metairie LA 70006 Levy, Iii, Walter 5044540755 Urology Associates of Louisiana Urology Jefferson
4228 Houma Blvd Metairie LA 70006 Paddock, Richard 5044540755 Urology Associates of Louisiana Urology Jefferson
4228 Houma Blvd Metairie LA 70006 Rabin, Ronald 5044540755 Urology Associates of Louisiana Urology Jefferson
4315 Houma Blvd Metairie LA 70006 Le, Van 5048895249 Van T Le, MD Internal Medicine Jefferson
4315 Houma Blvd Metairie LA 70006 Eversmeyer, Walter 5048895242 Walter H. Eversmeyer, MD Rheumatology Jefferson
4300 Houma Blvd Metairie LA 70006 Bedestani, Ahmet 504-412-1600 LSU - New Orleans OBGYN Jefferson
4228 Houma Blvd Metairie LA 70006 Boyd, Clay 504-412-1600 LSU - New Orleans Urology Jefferson

4200 Houma Blvd Metairie LA 70011 Chau, Ann 504-456-5446 LSU - New Orleans
Maternal/Fetal 
Medicine Jefferson

4228 Houma Blvd Metairie LA 70006 Chesson, Ralph 504-412-1600 LSU - New Orleans OBGYN Jefferson
4228 Houma Blvd Metairie LA 70006 Ibeanu, Okechukwu 504-412-1600 LSU - New Orleans OBGYN Jefferson
4228 Houma Blvd Metairie LA 70006 Lacour, Stephen 504-412-1600 LSU - New Orleans Urology Jefferson

4300 Houma Blvd Metairie LA 70006 Maupin, Robert 504-412-1600 LSU - New Orleans
Maternal/Fetal 
Medicine Jefferson

4300 Houma Blvd Metairie LA 70006 Miller, Joseph 504-412-1600 LSU - New Orleans
Maternal/Fetal 
Medicine Jefferson

4228 Houma Blvd Metairie LA 70006 Winters, Jack 504-412-1600 LSU - New Orleans Urology Jefferson
3510 Severn Ave Metarie LA 70002 Scully Jr, Cyril 504-455-1777 C.M. Scully, DPM Podiatry Jefferson
1910 Stubbs Avenue Monroe LA 71201 Boardman, Brent (318) 323-3031 Ouachita Physical Therapy Physical Therapy Ouachita
1910 Stubbs Avenue Monroe LA 71201 Enlow, Brian (318) 323-3031 Ouachita Physical Therapy Physical Therapy Ouachita



Address City State Zip Name Phone Provider Group Specialty Parish
1910 Stubbs Avenue Monroe LA 71201 Guilbeau, Glenn (318) 323-3031 Ouachita Physical Therapy Physical Therapy Ouachita
1910 Stubbs Avenue Monroe LA 71201 Richardson, Jon (318) 323-3031 Ouachita Physical Therapy Physical Therapy Ouachita

1201 David Dr Morgan City LA 70380 Harwood, Andrew 337-237-2057 OncoLogics, LLC Radiation Oncology
St. Martin/St. 
Mary

1201 David Dr Morgan City LA 70380 Wilt, Stephen 337-237-2057 OncoLogics, LLC Radiation Oncology
St. Martin/St. 
Mary

1201 David Dr Morgan City LA 70380 Wortham, Angela 337-237-2057 OncoLogics, LLC Radiation Oncology
St. Martin/St. 
Mary

1201 David Dr Morgan City LA 70380 Prellop, Perri 337-237-2057 OncoLogics, LLC Hematology/Oncology
St. Martin/St. 
Mary

132 East 5th Street Natchitoches LA 71457 Guidroz, Richard (318) 352-9643 Guidroz Physical Therapy Physical Therapy Natchitoches

132 East 5th Street Natchitoches LA 71457 Jones, Jerry (318) 352-9643 Guidroz Physical Therapy Physical Therapy Natchitoches

132 East 5th Street Natchitoches LA 71457 Miller, Mary (318) 352-9643 Guidroz Physical Therapy Physical Therapy Natchitoches

132 East 5th Street Natchitoches LA 71457 Parker, Jason (318) 352-9643 Guidroz Physical Therapy Physical Therapy Natchitoches
609 Rue Debrille New Iberia LA 70563 Sigue, Gerard 337-560-1144 Acadiana Renal Physicians Nephrology Iberia
2309 East Main Street New Iberia LA 70560 Cousin, George 1-337-367-0271 Family Medicine Clinic Family Practice Iberia
2309 East Main Street New Iberia LA 70560 Mata, Jose 1-337-367-0271 Family Medicine Clinic Family Practice Iberia
2309 E Main Street New Iberia LA 70560 Green, Justin 337-364-8878 Iberia Foot Specialists LLC Podiatry Iberia

2312 E Main Street, Ste C New Iberia LA 70560 Hojaili, Bernard 337-560-1711
Iberia General Hospital & Medical 
Center Rheumatology Iberia

500 N Lewis Ave New Iberia LA 70563 Smith, Kimberly 3373678220 JKL Healthcare Services, LLC Internal Medicine Iberia

2309 East Main Street New Iberia LA 70560 Hales, James 337-364-8500 James D Hales, DO, FCCP,APMC Pulmonary Medicine Iberia
1100 Andre Street New Iberia LA 70563 Alvarez, Luis 337-364-9225 Luis E. Alvarez, M.D. Gastroenterology Iberia

600 Rue De Brille New Iberia LA 70563 Landry, Thomas (337) 364-5467
THOMAS J. LANDRY & 
ASSOCIATES Physical Therapy Iberia

600 Rue De Brille New Iberia LA 70563 Markowich, Kathryn (337) 364-5467
THOMAS J. LANDRY & 
ASSOCIATES Physical Therapy Iberia

600 Rue De Brille New Iberia LA 70563 Meyers, Karlyn (337) 364-5467
THOMAS J. LANDRY & 
ASSOCIATES Occupational Therapy Iberia

600 Rue De Brille New Iberia LA 70563 Munson, Joan (337) 364-5467
THOMAS J. LANDRY & 
ASSOCIATES Physical Therapy Iberia

516 Jefferson Terrace Blvd New Iberia LA 70560 Ritter, Therese 1-337-634-0077
Therese L Ritter MD and 
Associates Physical Medicine Iberia

602 N Lewis Street New Iberia LA 70563 Roy, Ii, Clyde 337-365-4113 Urological Clinic Urology Iberia
3715 Prytania Street New Olreans LA 70115 Wang, Alun 1-504-896-9023 AW Dermatopathology Service Pathology Orleans

3525 Prytania St New Olreans LA 70115 Seiler, Milton 504-897-8970
Hematology & Oncology 
Specialists Hematology/Oncology Orleans



Address City State Zip Name Phone Provider Group Specialty Parish
3500 Berhman Place New Olreans LA 70114 Tillery, Bertrand 504-365-9906 Tillery Family Practice Clinic Family Practice Orleans
3525 Prytania St., Ste 309 New Orleans LA 70115 Vichot, Alfredo 504-349-6670 Alfredo Vichot, MD Rheumatology Orleans
2620 Jena Street New Orleans LA 70115 Lama, Anthony 866-755-6363 Anthony J Lama, MD Nephrology Orleans

2633 Napoleon Avenue New Orleans LA 70115 Davis, Virginia (504) 895-0638 Crescent City Physical Therapy Inc Physical Therapy Orleans

2633 Napoleon Avenue New Orleans LA 70115 Kirsch, Arthur (504) 895-0638 Crescent City Physical Therapy Inc Physical Therapy Orleans
4926 Magazine St New Orleans LA 70115 Leggio, Christopher (504)897-0260 Christopher Leggio, DPM, PMC Podiatry Orleans

3201  S Carrollton New Orleans LA 70118

3201 S Carrollton 
Clinic, Daughters Of 
Charity 504-207-3060

Daughters of Charity Services of 
NO Internal Medicine Orleans

4201 N Rampart New Orleans LA 70118

4201 N Rampart 
Clinic, Daughters Of 
Charity 504-207-3060

Daughters of Charity Services of 
NO Internal Medicine Orleans

3201  S Carrollton New Orleans LA 70118
Centanni, Eva 
Blanche 504-207-3060

Daughters of Charity Services of 
NO Pediatrics Orleans

4201 N Rampart New Orleans LA 70118
Centanni, Eva 
Blanche 504-207-3060

Daughters of Charity Services of 
NO Pediatrics Orleans

3201  S Carrollton New Orleans LA 70118 Collins, Np, Lynette 504-207-3060
Daughters of Charity Services of 
NO Nurse Practitioner Orleans

4201 N Rampart New Orleans LA 70118 Collins, Np, Lynette 504-207-3060
Daughters of Charity Services of 
NO Nurse Practitioner Orleans

3201  S Carrollton New Orleans LA 70118 Dal Corso, Mark 504-207-3060
Daughters of Charity Services of 
NO Pediatrics Orleans

4201 N Rampart New Orleans LA 70118 Dal Corso, Mark 504-207-3060
Daughters of Charity Services of 
NO Internal Medicine Orleans

3201  S Carrollton New Orleans LA 70118 Howard, Krystal 504-207-3060
Daughters of Charity Services of 
NO Nurse Practitioner Orleans

3201  S Carrollton New Orleans LA 70118 Langford, Np, Cynthia 504-207-3060
Daughters of Charity Services of 
NO Nurse Practitioner Orleans

3201  S Carrollton New Orleans LA 70118 Post, Robert 504-207-3060
Daughters of Charity Services of 
NO Family Practice Orleans

4201 N Rampart New Orleans LA 70118 Post, Robert 504-207-3060
Daughters of Charity Services of 
NO Family Practice Orleans

3201  S Carrollton New Orleans LA 70118 Pratt, Coleman 504-207-3060
Daughters of Charity Services of 
NO Internal Medicine Orleans

4201 N Rampart New Orleans LA 70118 Pratt, Coleman 504-207-3060
Daughters of Charity Services of 
NO Internal Medicine Orleans

3201  S Carrollton New Orleans LA 70118 Raman, Radha 504-207-3060
Daughters of Charity Services of 
NO General Practice Orleans

3201  S Carrollton New Orleans LA 70118 Raman, Sarat 504-207-3060
Daughters of Charity Services of 
NO Family Practice Orleans

4201 N Rampart New Orleans LA 70118 Raman, Radha 504-207-3060
Daughters of Charity Services of 
NO General Practice Orleans

4201 N Rampart New Orleans LA 70118 Raman, Sart 504-207-3060
Daughters of Charity Services of 
NO Family Practice Orleans



Address City State Zip Name Phone Provider Group Specialty Parish

3201  S Carrollton New Orleans LA 70118 Sabastian, Irene 504-207-3060
Daughters of Charity Services of 
NO Family Practice Orleans

4201 N Rampart New Orleans LA 70118 Sabastian, Irene 504-207-3060
Daughters of Charity Services of 
NO Family Practice Orleans

2633 Napoleon Ave New Orleans LA 70115 Faust, Donald (504)899-1000 Donald Faust, MD Surgery, Plastic Orleans
2626 Jena Street New Orleans LA 70115 Lang, Edward 504-897-3627 Edward M Lang, DPM Podiatry Orleans
3600 Prytania New Orleans LA 70115 Wang, Fikre 504-899-4744 Fikre Wang, MD Surgery, General Orleans
4298 Elysian Fields New Orleans LA 70122 Sylvester, Stephen (504) 282-4406 Gentilly Physical Therapy Physical Therapy Orleans
3525 Prytania Street New Orleans LA 70115 Danos, Gary 504-897-7272 Gary Danos, MD Surgery, General Orleans
4429 Clara St New Orleans LA 70115-6969 Ferriss, Gregory 504-897-4420 Gregory S Ferriss, MD  APMC Sleep Disorders Orleans
3525 Prytania St New Orleans LA 70115 Johnson Iii, Harry 504-891-2207 Harry D Johnson, MD Internal Medicine Orleans

3525 Prytania St, New Orleans LA 70115 Caputto, Salvador 504-342-4708
Hematology & Oncology 
Specialists Hematology/Oncology Orleans

3525 Prytania St New Orleans LA 70115 Boyd, Bonnie (504)648-2510 Internal Medicine Specialists Internal Medicine Orleans
3525 Prytania St New Orleans LA 70115 Coco, Jeffrey (504)648-2510 Internal Medicine Specialists Internal Medicine Orleans
3525 Prytania St New Orleans LA 70115 Glade, Leonard (504)648-2510 Internal Medicine Specialists Internal Medicine Orleans
3525 Prytania St New Orleans LA 70115 Gonzalez, Pedro (504)648-2510 Internal Medicine Specialists Internal Medicine Orleans
3525 Prytania St New Orleans LA 70115 Lowentritt, Joshua (504)648-2510 Internal Medicine Specialists Internal Medicine Orleans

3525 Prytania St New Orleans LA 70115 Lurie, Jamie (504)648-2510 Internal Medicine Specialists
Allergy & 
Immunization Orleans

3525 Prytania St New Orleans LA 70115 Mcnally, Mario (504)648-2510 Internal Medicine Specialists Internal Medicine Orleans
3525 Prytania St New Orleans LA 70115 Mims Ii, Thomas (504)648-2510 Internal Medicine Specialists Internal Medicine Orleans
3525 Prytania St New Orleans LA 70115 Pham, Chung (504)648-2510 Internal Medicine Specialists Internal Medicine Orleans
3525 Prytania St New Orleans LA 70115 Rodriguez, Eduardo (504)648-2510 Internal Medicine Specialists Internal Medicine Orleans
3525 Prytania St New Orleans LA 70115 Smith Iii, Charles (504)648-2510 Internal Medicine Specialists Internal Medicine Orleans
3525 Prytania St New Orleans LA 70115 Sullivan-fraught, Jan (504)648-2510 Internal Medicine Specialists Internal Medicine Orleans
3525 Prytania St New Orleans LA 70115 Ernst Iii, John 504-897-7845 John Ernst III, MD Internal Medicine Orleans
1901 Leonidas Street New Orleans LA 70118 Hackett, Judith 5048651539 Judith Hackett, M.D. Family Practice Orleans
4301 Elysian Fields Avenue New Orleans LA 70122 Evans, Henry 504-284-3866 LA Ave Medical Center General Practice Orleans
2021 Perdido Street New Orleans LA 70112 Ali, Murtuza 504-903-3000 LSU - New Orleans Cardiology Orleans
2820 Napoleon Avenue New Orleans LA 70115 Alleyn, Jaime 504-412-1520 LSU - New Orleans OBGYN Orleans
2820 Napoleon Avenue New Orleans LA 70115 Amoss, John 504-412-1366 LSU - New Orleans Hospitalist Orleans
136 South Romain Street New Orleans LA 70112 Awtrey, Jr, Richard 50-903-5700 LSU - New Orleans Gastroenterology Orleans
2021 Perdido Street New Orleans LA 70112 Baker, Christopher 504-903-3000 LSU - New Orleans Surgery, General Orleans
2820 Napoleon Avenue New Orleans LA 70115 Barnhill, Marianne 504-412-1366 LSU - New Orleans Internal Medicine Orleans
2820 Napoleon Avenue New Orleans LA 70115 Barton, Lasandra 504-412-1366 LSU - New Orleans Pulmonary Medicine Orleans
2021 Perdido Street New Orleans LA 70112 Bell, Donald 504-412-1600 LSU - New Orleans Urology Orleans
5625 Loyola Avneue New Orleans LA 70115 Bodet, Colleen 504-324-7072 LSU - New Orleans Nurse Practitioner Orleans
2820 Napoleon Avenue New Orleans LA 70115 Borne, David 504-412-1366 LSU - New Orleans Hospitalist Orleans

136 South Roman Street New Orleans LA 70112 Caputto, Salvador 504-903-5607 LSU - New Orleans Hematology/Oncology Orleans
200 West Esplanade Avenue New Orleans LA 70065 Cefalu, Charles 504-903-2166 LSU - New Orleans Geriatrics Orleans
1450 Poydras Street New Orleans LA 70112 Cefalu, William 504-412-1366 LSU - New Orleans Endocrinology Orleans

New Orleans LA 70112 Clark, Rebecca 504-903-0907 LSU - New Orleans Internal Medicine Orleans

136 South Roman Street New Orleans LA 70112 Cosgriff, Thomas 504-903-5607 LSU - New Orleans Hematology/Oncology Orleans



Address City State Zip Name Phone Provider Group Specialty Parish
2820 Napoleon Ave New Orleans LA 70115 Cuchavovich, Raquel 504-412-1705 LSU - New Orleans Rheumatology Orleans
1450 Poydras Street New Orleans LA 70112 Culicchia, Frank 504-412-1800 LSU - New Orleans Neurosurgery Orleans
"136 S. Roman Street, 2nd Floo New Orleans LA 70112 Dargis, Julie 504-903-0907 LSU - New Orleans Nurse Practitioner Orleans
1450 Poydras Street New Orleans LA 70112 Dawson, Robert 504-903-1932 LSU - New Orleans Neurology Orleans
2820 Napoleon Avenue New Orleans LA 70115 Erny, Eirinn 504-412-1366 LSU - New Orleans Hospitalist Orleans
2820 Napoleon Ave New Orleans LA 70115 Erny, Eirinn 504-412-1705 LSU - New Orleans Internal Medicine Orleans
1545 Tulane Avenue New Orleans LA 70112 Eubanks, Robert 504-903-2373 LSU - New Orleans Hospitalist Orleans
2021 Perdido Street New Orleans LA 70112 Falco, Viviana 504-903-3000 LSU - New Orleans Cardiology Orleans
2820 Napoleon Avenue New Orleans LA 70115 Fontenot, Cathi 504-412-1366 LSU - New Orleans Hospitalist Orleans
2820 Napoleon Avenue New Orleans LA 70115 Foundas, Anne 504-412-1517 LSU - New Orleans Neurology Orleans
2820 Napoleon Ave New Orleans LA 70115 Fuselier, Jr, Harold 504-412-1600 LSU - New Orleans Urology Orleans

5712 South Claiborne Avenue New Orleans LA 70125
Gaitor-stampley, 
Vonda 504-324-7072 LSU - New Orleans Nurse Practitioner Orleans

2820 Napoleon Avenue New Orleans LA 70115 Gee, Rebekah 504-412-1520 LSU - New Orleans OBGYN Orleans
New Orleans LA 70112 Hagensee, Michael 504-903-0907 LSU - New Orleans Internal Medicine Orleans

2025 Gravier St Third Floor New Orleans LA 70112 Hart, Jennifer 504-903-6989 LSU - New Orleans Internal Medicine Orleans
1020 St. Andrew Street New Orleans LA 70130 Hebert, Catherine 504-529-5558 LSU - New Orleans Hospitalist Orleans

2820 Napoleon Avenue New Orleans LA 70115 Helm, Edward 504-412-1310 LSU - New Orleans Surgery, Colon/Rectal Orleans
433 Bolivar Street New Orleans LA 70112 Hollier, Larry 504-568-4800 LSU - New Orleans Surgery, Vascular Orleans
2820 Napoleon Avenue New Orleans LA 70115 Holman, Stacey 504-412-1520 LSU - New Orleans OBGYN Orleans

2021 Perdido Street New Orleans LA 70112 Janssen, Pamela Ann 504-903-3000 LSU - New Orleans Physical Therapy Orleans

2021 Perdido Street New Orleans LA 70112 Landrieu, Keri 504-903-3000 LSU - New Orleans Occupational Therapy Orleans

2820 Napoleon Avenue New Orleans LA 70115 Lasperches, Catherine 504-412-1366 LSU - New Orleans Nurse Practitioner Orleans
2820 Napoleon Avenue New Orleans LA 70115 Leblanc, Kim 504-412-1366 LSU - New Orleans Family Practice Orleans

2021 Perdido St New Orleans LA 70112 Lin, Tara 504-412-1705 LSU - New Orleans Hematology/Oncology Orleans
New Orleans LA 70112 Lopez, Alfredo 504-903-0907 LSU - New Orleans Internal Medicine Orleans

136 S. Roman Street New Orleans LA 70112 Maffei, Joanne 504-903-0907 LSU - New Orleans Infectious Disease Orleans
2021 Perdido Street New Orleans LA 70112 Marr, Alan 504-903-3000 LSU - New Orleans Surgery Critical Care Orleans
2820 Napoleon Avenue New Orleans LA 70115 Mcdermott, Diana 504-412-1366 LSU - New Orleans Internal Medicine Orleans
2820 Napoleon Avenue New Orleans LA 70115 Mclean, Angela 504-412-1366 LSU - New Orleans Hospitalist Orleans

200 Henry Clay Avenue New Orleans LA 70118 Morales-arias, Jaime 504-896-3924 LSU - New Orleans Hematology/Oncology Orleans
2820 Napoleon Avenue New Orleans LA 70115 Muncie, Herbert 504-412-1366 LSU - New Orleans Family Practice Orleans
136 S. Roman Street New Orleans LA 70112 Murphy, Mary 504-903-5314 LSU - New Orleans Internal Medicine Orleans
2820 Napoleon Ave New Orleans LA 70115 Nguyen, Lan Thi 504-504-1520 LSU - New Orleans OBGYN Orleans
1514 Jefferson Highway New Orleans LA 70121 Paige, John 504-842-4010 LSU - New Orleans Surgery, General Orleans

200 Henry Clay Ave. New Orleans LA 70115 Paris, Kenneth 504-896-9589 LSU - New Orleans
Allergy & 
Immunization Orleans

2820 Napoleon Avenue New Orleans LA 70115 Ramsey, Jennifer 504-412-1366 LSU - New Orleans Pulmonary Medicine Orleans
2021 Perdido Street New Orleans LA 70112 Reddy, Sanjeeva 504-412-1366 LSU - New Orleans Gastroenterology Orleans
136 South Romain Street New Orleans LA 70112 Reiss, Gary 504-903-6959 LSU - New Orleans Gastroenterology Orleans



Address City State Zip Name Phone Provider Group Specialty Parish

2021 Perdido Street New Orleans LA 70112 Rigby, Perry 504-903-3000 LSU - New Orleans Hematology/Oncology Orleans

136 South Roman Street New Orleans LA 70112 Seiler, Milton 504-903-5607 LSU - New Orleans Hematology/Oncology Orleans
136 South Roman Street New Orleans LA 70112 Shenava, Rajesh 504-903-5607 LSU - New Orleans Nephrology Orleans
2820 Napoleon Ave New Orleans LA 70115 Spiller, Catherine 504-412-1600 LSU - New Orleans Urology Orleans
2820 Napoleon Avenue New Orleans LA 70115 St. Hilaire, Hugo 504-412-1310 LSU - New Orleans Surgery, Plastic Orleans
1450 Poydras Street New Orleans LA 70112 Steck, John 504-412-1800 LSU - New Orleans Neurosurgery Orleans
2021 Perdido Street New Orleans LA 70112 Steeb, Glen 504-568-4750 LSU - New Orleans Surgery, General Orleans
1450 Poydras Street New Orleans LA 70112 Stuke, Lance 504-903-2372 LSU - New Orleans Surgery, General Orleans
2820 Napoleon Ave New Orleans LA 70115 Tejedor, Richard 504-412-1366 LSU - New Orleans Pulmonary Medicine Orleans
2820 Napoleon Avenue New Orleans LA 70115 Thomas, Dwayne 504-412-1366 LSU - New Orleans Pulmonary Medicine Orleans

200 Henry Clay New Orleans LA 70118 Velez-yanguas, Maria 504-903-5607 LSU - New Orleans Hematology/Oncology Orleans
2820 Napoleon Avenue New Orleans LA 70115 Velu, Priya 504-412-1366 LSU - New Orleans Family Practice Orleans
2820 Napoleon Ave New Orleans LA 70115 Wallis, John 504-412-1366 LSU - New Orleans Internal Medicine Orleans
2820 Napoleon Ave New Orleans LA 70115 Wey, Jane 504-568-4750 LSU - New Orleans Surgery, General Orleans

New Orleans LA 70112 Wilcox, Ronald 504-903-0907 LSU - New Orleans Internal Medicine Orleans
2820 Napoleon Avenue New Orleans LA 70115 Winfield, Felton 504-412-1520 LSU - New Orleans OBGYN Orleans
2820 Napoleon Avenue New Orleans LA 70115 Wise, Matthew 504-412-1310 LSU - New Orleans Surgery, Plastic Orleans
1532 Tulane Ave New Orleans LA 70112 Ali, Juzar 504-903-1890 LSU-MCLNO Hospitalist Orleans
1532 Tulane Ave New Orleans LA 70112 Barker, Benjamin 504-903-1890 LSU-MCLNO Hospitalist Orleans
1532 Tulane Ave New Orleans LA 70112 Beck, Robert 504-903-1890 LSU-MCLNO Hospitalist Orleans
1532 Tulane Ave New Orleans LA 70112 Bennett, William 504-903-1890 LSU-MCLNO Hospitalist Orleans
1532 Tulane Ave New Orleans LA 70112 Blackwell, Evans 504-903-1890 LSU-MCLNO Hospitalist Orleans
1532 Tulane Ave New Orleans LA 70112 Borne, David 504-903-1890 LSU-MCLNO Hospitalist Orleans
1532 Tulane Ave New Orleans LA 70112 Chakraborti, Chayan 504-903-1890 LSU-MCLNO Hospitalist Orleans
1532 Tulane Ave New Orleans LA 70112 Clark, Rebecca 504-903-1890 LSU-MCLNO Hospitalist Orleans
1532 Tulane Ave New Orleans LA 70112 Dennar, Princess 504-903-1890 LSU-MCLNO Hospitalist Orleans
1532 Tulane Ave New Orleans LA 70112 Dicarlo, Richard 504-903-1890 LSU-MCLNO Hospitalist Orleans
1532 Tulane Ave New Orleans LA 70112 Fotino, Alina 504-903-1890 LSU-MCLNO Hospitalist Orleans

1532 Tulane Ave New Orleans LA 70112 Gillmore, Iii, Jared 504-903-1890 LSU-MCLNO
Thoracic & Cardio 
Vascular Surgery Orleans

1532 Tulane Ave New Orleans LA 70112 Glancy, David 504-903-1890 LSU-MCLNO
Thoracic & Cardio 
Vascular Surgery Orleans

2021 Perdido Street New Orleans LA 70112 Greene, Stacey 504-903-1890 LSU-MCLNO Infectious Disease Orleans
2021 Perdido St New Orleans LA 70112 Hull, Anne 504-903-1890 LSU-MCLNO Hospitalist Orleans
1532 Tulane Ave New Orleans LA 70112 Jain, Neeraj 504-903-1890 LSU-MCLNO Cardiology Orleans
1532 Tulane Ave New Orleans LA 70112 Kamboj, Sanjau 504-903-1890 LSU-MCLNO Hospitalist Orleans
1532 Tulane Ave New Orleans LA 70112 Lo, Betty 504-903-1890 LSU-MCLNO Hospitalist Orleans
1532 Tulane Ave New Orleans LA 70112 Lopez, Alfredo 504-903-1890 LSU-MCLNO Hospitalist Orleans
2021 Perdido Street New Orleans LA 70112 Maffei, Joanne 504-903-1890 LSU-MCLNO Infectious Disease Orleans
1532 Tulane Ave New Orleans LA 70112 Martinez, Jorge 504-903-1890 LSU-MCLNO Hospitalist Orleans
1532 Tulane Ave New Orleans LA 70112 Mason, Carol 504-903-1890 LSU-MCLNO Hospitalist Orleans
1532 Tulane Ave New Orleans LA 70112 Mcdermott, Diana 504-903-1890 LSU-MCLNO Hospitalist Orleans
1532 Tulane Ave New Orleans LA 70112 Mckay, Melissa 504-903-1890 LSU-MCLNO Hospitalist Orleans



Address City State Zip Name Phone Provider Group Specialty Parish

2021 Perdido Street New Orleans LA 70112

Medical Center Of 
Louisiana At New 
Orleans 
Ansesthesiology, . 504-903-3000 LSU-MCLNO Anesthesiology Orleans

2021 Perdido Street New Orleans LA 70112

Medical Center Of 
Louisiana At New 
Orleans Radiology, . 504-903-3000 LSU-MCLNO Radiology Orleans

2021 Perdido Street New Orleans LA 70112
Medical Center Of 
Louisiana Pathology, . 504-903-3000 LSU-MCLNO Pathology Orleans

1532 Tulane Ave New Orleans LA 70112 Miller, Chad 504-903-1890 LSU-MCLNO Hospitalist Orleans
1532 Tulane Ave New Orleans LA 70112 Mohan, Maria 504-903-1890 LSU-MCLNO Hospitalist Orleans
1532 Tulane Ave New Orleans LA 70112 Narula, Tathgat 504-903-1890 LSU-MCLNO Hospitalist Orleans
1532 Tulane Ave New Orleans LA 70112 Niyogi, Anjali 504-903-1890 LSU-MCLNO Hospitalist Orleans
1532 Tulane Ave New Orleans LA 70112 Ory, Bridget 504-903-1890 LSU-MCLNO Hospitalist Orleans
1532 Tulane Ave New Orleans LA 70112 Price, Anne 504-903-1890 LSU-MCLNO Hospitalist Orleans
2021 Perdido Street New Orleans LA 70112 Rigby, Perry 504-903-1890 LSU-MCLNO Hospitalist Orleans
2021 Perdido Street New Orleans LA 70112 Ruiz, Marco 504-903-1890 LSU-MCLNO Infectious Disease Orleans
1532 Tulane Ave New Orleans LA 70112 Russo, Emilio 504-903-1890 LSU-MCLNO Family Practice Orleans
1532 Tulane Ave New Orleans LA 70112 Sanders, Jr, Charles 504-903-1890 LSU-MCLNO Hospitalist Orleans
1532 Tulane Ave New Orleans LA 70112 Schellito, Judd 504-903-1890 LSU-MCLNO Hospitalist Orleans
1532 Tulane Ave New Orleans LA 70112 Spruill, David 504-903-1890 LSU-MCLNO Hospitalist Orleans
1532 Tulane Ave New Orleans LA 70112 Thien, Paul 504-903-1890 LSU-MCLNO Hospitalist Orleans
1532 Tulane Ave New Orleans LA 70112 Wallis, John 504-903-1890 LSU-MCLNO Hospitalist Orleans
1532 Tulane Ave New Orleans LA 70112 Wiese, Jeff 504-903-1890 LSU-MCLNO Hospitalist Orleans
2021 Perdido Street New Orleans LA 70112 Wilcox, Ronald 504-903-1890 LSU-MCLNO Infectious Disease Orleans
3600 Prytania St New Orleans LA 70115 Jawad, Majid 504-899-9999 Majid Jawad MD Internal Medicine Orleans

2633 Napoleon Ave New Orleans LA 70115 Guider, Benjamin 5048968670
Metropolitan Gastroentrology 
Associates Gastroenterology Orleans

2633 Napoleon Ave New Orleans LA 70115 Mayer, Herbert 5048968670
Metropolitan Gastroentrology 
Associates Gastroenterology Orleans

2633 Napoleon Ave New Orleans LA 70115 Price, Steve 5048968670
Metropolitan Gastroentrology 
Associates Gastroenterology Orleans

3525 Prytania Street New Orleans LA 70115 Adinolfi, Michael Michael F Adinolfi, MD Surgery, Vascular Orleans
3525 Prytania St New Orleans LA 70115 Fischman, Nathan 504-897-7100 Nathan H Fischman, MD Urology Orleans
3525 Prytania, Ste 614 New Orleans LA 70115 Baum, Neil 504-891-8454 Neil Baum, MD Urology Orleans

714 Dublin Street New Orleans LA 70118 Macaluso, Anthony (504) 861-4693
Orthopaedic Physical Therapy of 
New Orleans Physical Therapy Orleans

3525 Prytania St New Orleans LA 70115 Garg, Om 5043927428 Om Garg, MD Pulmonary Medicine Orleans

2820 Canal Street New Orleans LA 70119 Johnson, Glenn 504-821-8158 Orleans Cardiovascular Associates Cardiology Orleans

3434 Prytania St New Orleans LA 70115 Estrada, Lance (504)899-6391
Orthopaedic Assoc Of New 
Orleans Surgery, Orthopedic Orleans

3434 Prytania St New Orleans LA 701153575 Laborde, James 337-261-6381
Orthopaedic Assoc Of New 
Orleans Surgery, Orthopedic Orleans



Address City State Zip Name Phone Provider Group Specialty Parish

3434 Prytania St New Orleans LA 70115 Lurie, Douglas (504)899-6391
Orthopaedic Assoc Of New 
Orleans Surgery, Orthopedic Orleans

3434 Prytania St New Orleans LA 70115 Watson, Kevin (504)899-6391
Orthopaedic Assoc Of New 
Orleans Surgery, Orthopedic Orleans

3434 Prytania St New Orleans LA 70115 Meyer, Richard 504-897-7877
Orthopaedic Specialists of New 
Orleans, APMC Surgery, Orthopedic Orleans

3600 Prytania St New Orleans LA 70115 Akula, Shiva 504-899-2376 Shiva K. Akula, MD Infectious Disease Orleans

2633 Napoleon Ave New Orleans LA 70115 Bhansali, Siddharth (504)897-9686
St Martin, Bhansali & Kjellgren 
LLC Cardiology Orleans

2633 Napoleon Ave New Orleans LA 70115 Kjellgren, Olle (504)897-9686
St Martin, Bhansali & Kjellgren 
LLC Cardiology Orleans

2633 Napoleon Ave New Orleans LA 70115 St Martin, Edward (504)897-9686
St Martin, Bhansali & Kjellgren 
LLC Cardiology Orleans

3525 Prytania New Orleans LA 70115 Derbes, Stephen 504-891-1211 Stephen J Derbes, MD Rheumatology Orleans
4429 Clara St New Orleans LA 70115 Mcsherry, Susan 5048949102 Susan McSherry, MD Urology Orleans
3525 Prytania New Orleans LA 70115 Cruz, Frank 5048974425 Uptown Nephrology Nephrology Orleans
3525 Prytania St New Orleans LA 70115 Fox, April 5048974425 Uptown Nephrology Nephrology Orleans
3525 Prytania St New Orleans LA 70115 Reginelli, Angela 5048974425 Uptown Nephrology Nephrology Orleans
11 Eagle Point Lane New Orleans LA 70131 Induru, Jayachandra 1-800-518-6908 West Jefferson Anesthesia Pain Management Orleans
2820 Napoleon Avenue New Orleans LA 70115 Bagert, Bridget 504-412-1517 LSU - New Orleans Neurology Orleans

2820 Napoleon Avenue New Orleans LA 70115 Barnhill, Danny 504-412-1520 LSU - New Orleans Gynecologic Oncology Orleans
2820 Napoleon Avenue New Orleans LA 70115 Barton, Caroline 504-412-1517 LSU - New Orleans Neurology Orleans
"136 S. Roman Street, 2nd Floo New Orleans LA 70112 Besch, Ceryl 504-903-0907 LSU - New Orleans Infectious Disease Orleans
2820 Napoleon Avenue New Orleans LA 70115 Bouligny, Randy 504-412-1210 LSU - New Orleans Ophthalmology Orleans
2100 Perdido Street New Orleans LA 70112 Brewer, Martha 504-903-8412 LSU - New Orleans OBGYN Orleans
1542 Tulane Avenue New Orleans LA 70112 Celebi, Murat 504-568-8311 LSU - New Orleans Cardiology Orleans
"3450 Chestnut Street, 3rd Flo New Orleans LA 70115 Costa, Richard 504-412-1580 LSU - New Orleans Psychology Orleans

2021 Perdido Street New Orleans LA 70112 Deboisblanc, Bennett 504-903-3000 LSU - New Orleans Pulmonary Medicine Orleans

2021 Perdido Street New Orleans LA 70112 Delabretonne, Gaston 504-903-3000 LSU - New Orleans Dermatology Orleans
2021 Perdido Street New Orleans LA 70112 Diamond, Karen 504-903-3000 LSU - New Orleans Gastroenterology Orleans
2020 Gravier Street New Orleans LA 70112 Dicarlo, Richard 504-568-4006 LSU - New Orleans Infectious Disease Orleans
210 State Street New Orleans LA 70118 Dickson, Amy 504-897-4652 LSU - New Orleans Psychology Orleans
2021 Perdido Street New Orleans LA 70112 Engel, Lee 504-903-3000 LSU - New Orleans Infectious Disease Orleans
2820 Napoleon Avenue New Orleans LA 70115 England, John 504-412-1517 LSU - New Orleans Neurology Orleans
200 Henry Clay Avenue New Orleans LA 70118 English, Marcia 504-896-3924 LSU - New Orleans Pediatrics Orleans
2820 Napoleon Avenue New Orleans LA 70115 Espinoza, Luis 504-412-1366 LSU - New Orleans Rheumatology Orleans
2021 Perdido Street New Orleans LA 70112 Ferrante, William 504-903-3000 LSU - New Orleans Gastroenterology Orleans
"136 S. Roman Street, 2nd Floo New Orleans LA 70112 Figueroa, Julio 504-903-0907 LSU - New Orleans Infectious Disease Orleans
2021 Perdido Street New Orleans LA 70112 Ghafar, Mohamed 504-903-3000 LSU - New Orleans OBGYN Orleans
2021 Perdido Street New Orleans LA 70112 Glynn, Gary 504-903-3789 LSU - New Orleans Physical Medicine Orleans
2820 Napoleon Avenue New Orleans LA 70115 Gould, Harry 504-412-1517 LSU - New Orleans Neurology Orleans
"3450 Chestnut Street, 3rd Flo New Orleans LA 70115 Griffin, Phillip 504-412-1580 LSU - New Orleans Psychology Orleans
2820 Napoleon Avenue New Orleans LA 70115 Gutierrez, Amparo 504-412-1517 LSU - New Orleans Neurology Orleans



Address City State Zip Name Phone Provider Group Specialty Parish
1901 Perdido Street New Orleans LA 70112 Happel, Kyle 504-568-4638 LSU - New Orleans Pulmonary Medicine Orleans
1661 Canal Street New Orleans LA 70112 Helmcke, Frederick 504-299-9980 LSU - New Orleans Cardiology Orleans
"136 S. Roman Street, 2nd Floo New Orleans LA 70112 Hull, Anne 504-903-0907 LSU - New Orleans Infectious Disease Orleans
2021 Perdido Street New Orleans LA 70112 Hunt, John 504-903-3000 LSU - New Orleans Surgery Critical Care Orleans
136 South Roman Street New Orleans LA 70112 Jack, Avanelle 504-903-5607 LSU - New Orleans Nephrology Orleans
1514 Jefferson Highway New Orleans LA 70112 Kantrow, Stephen 504-568-5722 LSU - New Orleans Pulmonary Medicine Orleans
2021 Perdido Street New Orleans LA 70112 Kaye, Alan 504-903-3000 LSU - New Orleans Anesthesiology Orleans
2820 Napoleon Avenue New Orleans LA 70115 Kline, David 504-412-1517 LSU - New Orleans Neurosurgery Orleans
"136 S. Roman Street, 2nd Floo New Orleans LA 70112 Lillis, Rebecca 504-903-0907 LSU - New Orleans Infectious Disease Orleans
2820 Napoleon Avenue New Orleans LA 70115 Lovera, Jesus 504-412-1517 LSU - New Orleans Neurology Orleans
2820 Napoleon Avenue New Orleans LA 70115 Mader, Edward 504-412-1517 LSU - New Orleans Neurology Orleans
2021 Perdido Street New Orleans LA 70112 Martinez, Jorge 504-903-3000 LSU - New Orleans Emergency Medicine Orleans
2820 Napoleon Avenue New Orleans LA 70115 Mason, Carol 504-412-1366 LSU - New Orleans Pulmonary Medicine Orleans
2820 Napoleon Avenue New Orleans LA 70115 Mcburney, Elizabeth 504-412-1366 LSU - New Orleans Dermatology Orleans
146 S. Roman Street New Orleans LA 70112 Morse, Stephen 504-903-6959 LSU - New Orleans Nephrology Orleans
2820 Napoleon Avenue New Orleans LA 70115 Nelson, Steve 504-412-1366 LSU - New Orleans Pulmonary Medicine Orleans
2021 Perdido Street New Orleans LA 70112 Nguyen, Thanh 504-903-3000 LSU - New Orleans Cardiology Orleans
2820 Napoleon Avenue New Orleans LA 70115 Olejniczak, Piotr 504-412-1517 LSU - New Orleans Neurology Orleans
"3450 Chestnut Street, 3rd Flo New Orleans LA 70115 Osofsky, Joy 504-412-1580 LSU - New Orleans Psychology Orleans
533 Bolivar Street New Orleans LA 70112 Pou, Anna 504-568-4785 LSU - New Orleans Otolaryngology Orleans

2021 Perdido Street New Orleans LA 70112
Quintal-aviles, 
Roberto LSU - New Orleans Cardiology Orleans

2820 Napoleon Avenue New Orleans LA 70115 Raines, Daniel 504-412-1310 LSU - New Orleans Gastroenterology Orleans
2820 Napoleon Avenue New Orleans LA 70115 Reisin, Efrain 504-412-1366 LSU - New Orleans Nephrology Orleans
2021 Perdido Street New Orleans LA 70112 Riopelle, James 504-903-3000 LSU - New Orleans Anesthesiology Orleans
"136 S. Roman Street, 2nd Floo New Orleans LA 70112 Ruiz, Marco 504-903-0907 LSU - New Orleans Infectious Disease Orleans
2021 Perdido Street New Orleans LA 70112 Sanders, Charles 504-903-3000 LSU - New Orleans Infectious Disease Orleans
2820 Napoleon Avenue New Orleans LA 70115 Shellito, Judd 504-412-1366 LSU - New Orleans Pulmonary Medicine Orleans
2100 Perdido Street New Orleans LA 70112 Stutes, Michelle 504-903-8412 LSU - New Orleans OBGYN Orleans

2820 Napoleon Avenue New Orleans LA 70115
Subramaniam, 
Pramilla 504-412-1366 LSU - New Orleans Cardiology Orleans

2820 Napoleon Avenue New Orleans LA 70115 Summer, Warren 504-412-1366 LSU - New Orleans Pulmonary Medicine Orleans
2820 Napoleon Avenue New Orleans LA 70115 Sumner, Austin 504-412-1517 LSU - New Orleans Neurology Orleans
517 N Rampart Street New Orleans LA 70112 Taylor, Stephanie 504-565-7700 LSU - New Orleans Infectious Disease Orleans
2820 Napoleon Avenue New Orleans LA 70115 Tender, Gabriel 504-412-1517 LSU - New Orleans Neurosurgery Orleans
"3450 Chestnut Street, 3rd Flo New Orleans LA 70115 Walker, William 504-412-1580 LSU - New Orleans Psychology Orleans
2021 Perdido Street New Orleans LA 70112 Welsh, David 504-903-3000 LSU - New Orleans Pulmonary Medicine Orleans
"2025 Gravier Street, Suite 60 New Orleans LA 70112 Yount, Royce 504-903-3112 LSU - New Orleans Cardiology Orleans

"136 S. Roman Street, 2nd Floo New Orleans LA 70112
Zapata Campusano, 
Socrates 504-903-0907 LSU - New Orleans Infectious Disease Orleans

120 N Jefferson Davis Pkwy New Orleans LA 70119 Cecola, Russell 5048210244 Lousteau & Cecola, AMC Otolaryngology Orleans
120 N Jefferson David Pkwy New Orleans LA 70119 Lousteau, Ray 5048210244 Lousteau & Cecola, AMC Otolaryngology Orleans
3525 Prytania Street New Orleans LA 70115 Cruz, Francisco 5048974425 Uptown Nephrology Nephrology Orleans
331 Hospital Rd New Roads LA 70760 Broussard, Latresia 225-618-8016 Broussard Chiropractic Center Chiropractor Pt Coupee



Address City State Zip Name Phone Provider Group Specialty Parish

230 Roberts Rd, Ste I New Roads LA 70760 Doucet, Donald 225-638-4585 Donald Doucet, MD & Assoc, LLC Internal Medicine Pt Coupee

230 Roberts Rd, Ste I New Roads LA 70760 Picard, Jason 225-638-4585 Donald Doucet, MD & Assoc, LLC Internal Medicine Pt Coupee
160 Hospital Rd. New Roads LA 70760 Leblanc, Brian 225-765-3076 Lake Primary Care Family Practice Pt Coupee
230 Roberts Rd. Ste B New Roads LA 70760 Mclemore, Carl 225-765-3076 Lake Primary Care Family Practice Pt Coupee
230 Roberts Rd. Ste E New Roads LA 70760 Montelaro, Louis 225.638.3781 Lake Primary Care Family Practice Pt Coupee
230 Roberts Rd. Ste H New Roads LA 70760 Rachal, Paul 225-765-3076 Lake Primary Care Family Practice Pt Coupee
230 Roberts Rd. Ste A New Roads LA 70760 Smothers, Carol 225-765-3076 Lake Primary Care Family Practice Pt Coupee
2202 False River Road New Roads LA 70760 Aguillard, Paul 225-638-6331 Pt Coupee General Hospital Hospitalist Pt Coupee

2202 False River Drive New Roads LA 70760
Malur-pt Cgh, 
Satyanaray 225-638-6331 Pt Coupee General Hospital Hospitalist Pt Coupee

2202 False River Road New Roads LA 70760 Thatikonda, Narender 225-638-6331 Pt Coupee General Hospital Hospitalist Pt Coupee
230 Roberts Rd New Roads LA 70760 Elliott Jr, Leone 225-638-8900 Pointe Coupee BACH Family Practice Pt Coupee
2100 False River Drive, Ste A New Roads LA 70780 Palecki, Richard 225-638-8900 Pointe Coupee BACH Podiatry Pt Coupee
230 Roberts Rd New Roads LA 70760 Picard, Jason 225-638-8900 Pointe Coupee BACH Internal Medicine Pt Coupee
230 Roberts Rd, Ste F New Roads LA 70760 Christopher, James 225-638-9078 James Christopher, MD Family Practice Pt Coupee

138 Lazaro Blvd Opelousas LA 70570 Duplechain, Gregory 337-942-2500
Acadiana Otolaryngology Head 
Neck Surgery LLC Otolaryngology St. Landry

539 E Prudhomme Street Opelousas LA 70570
Anesthesia Associates 
Of Opelousas, . 337-948-5120

Anesthesia Associates of 
Opelousas Anesthesiology St. Landry

3975 1-49 S Service Rd Opelousas LA 70570 Dibbs, Michael 337-942-8694 Cardiology Center of Acadiana Cardiology St. Landry
3975 I-49 S Service Rd Opelousas LA 70570 Legros, Jimmy 337-942-8694 Cardiology Center of Acadiana Cardiology St. Landry
3975 I-49 S Service Rd Opelousas LA 70570 Menuet, Robert 337-942-8694 Cardiology Center of Acadiana Cardiology St. Landry
3983 I-49 Service Rd Opelousas LA 70570 Lapidus, Robert 337-824-4525 Doctors Hospital Radiology St. Landry

4049 I-49 S Service Road Opelousas LA 70570 Allgood, John 337-942-2674 Ear, Nose, Throat & Allergy Clinic Otolaryngology St. Landry

4049 I-49 S Service Road Opelousas LA 70570 Bidstrup, Richard  337 942 2674 Ear, Nose, Throat & Allergy Clinic Otolaryngology St. Landry

2967 S Union St Opelousas LA 70570 Ellender, Lee 337-594-8958 Ellender Family Medicine, APMC Family Practice St. Landry
703 E Prudhomme Street Opelousas LA 70570 Amy, Eric 337-942-7192 Eric Amy MD Surgery, General St. Landry
1200 Hospital Drive, Suite 5 Opelousas LA 70571 Chatman, Eric 337-948-8269 Eric Chatman, MD Internal Medicine St. Landry

3975 I-49 South Service Rd Opelousas LA 70570
Alemany-lopez, 
Fernando 337-594-0750 Fernando Alemany, MD Internal Medicine St. Landry

519 E Prudhomme Street Opelousas LA 70570 Bourgeois, George 3379425384 George S Bourgeois, MD APMC Internal Medicine St. Landry
1270 Attakapas Drive Opelousas LA 70570 Kemph, John 1-337-948-9719 John F Kempf MD  APMC OBGYN St. Landry
1270 Attakapas Dr Opelousas LA 70570 Dorta, Jose 3379423263 Jose N Dorta, MD OBGYN St. Landry
927 E Prudhomme Street Opelousas LA 70570 Higginbotham, John 337-594-0675 Kidney Consultants of Louisiana Nephrology St. Landry
927 E Prudhomme St Opelousas LA 70570 Liu, Michael 1-337-594-0675 Kidney Consultants of Louisiana Nephrology St. Landry
927 E Prudhomme Street Opelousas LA 70570 Miller, Paul 337-594-0675 Kidney Consultants of Louisiana Nephrology St. Landry

1270 Attakapas Drive Opelousas LA 70570 Faucheux, Christina 337-407-4512
Louisiana Rehabilitation and 
Therapy Physical Therapy St. Landry

1270 Attakapas Drive Opelousas LA 70570 Moreau Iii, Alvin 337-407-4512
Louisiana Rehabilitation and 
Therapy Physical Therapy St. Landry



Address City State Zip Name Phone Provider Group Specialty Parish

1270 Attakapas Drive Opelousas LA 70570 Moreau, Jr, Alvin 337-407-4512
Louisiana Rehabilitation and 
Therapy Physical Therapy St. Landry

828 Creswell Lane Opelousas LA 70570 Sanchez, Luris 337-942-8088 Luris Sanchez  MD Family Practice St. Landry
4027 I-49 South Service Road Opelousas LA 70570 Chamberlain, Jerry (337) 948-4214 Moreau Physical Therapy Physical Therapy St. Landry
4027 I-49 South Service Road Opelousas LA 70570 Faucheux, Cristina (337) 948-4214 Moreau Physical Therapy Physical Therapy St. Landry
4027 I-49 South Service Road Opelousas LA 70570 Martin, Jude (337) 948-4214 Moreau Physical Therapy Physical Therapy St. Landry
4027 I-49 South Service Road Opelousas LA 70570 Moreau, Iii, Alvin (337) 948-4214 Moreau Physical Therapy Physical Therapy St. Landry
4027 I-49 South Service Road Opelousas LA 70570 Moreau, Jr, Alvin (337) 948-4214 Moreau Physical Therapy Physical Therapy St. Landry
3975 I-49 Service Rd South Opelousas LA 70570 Granger, Glynn 3379487680 Acadiana Surgical Clinic, INC Surgery, General St. Landry
3975 I 49 So Service Rd Opelousas LA 70579 Daneshfar, Bahman 337-593-7221 OncoLogics, LLC Radiation Oncology St. Landry

539 E Prudhomme Street Opelousas LA 70570
Radiology Associates 
Of Opelousas, . 1-337-942-6883

Radiology Associates of 
Opelousas Radiology St. Landry

703 E Prudhomme St Opelousas LA 70570 Vazquez, Salvador 3379427192 Salvador H. Vazquez, MD APMC Surgery, General St. Landry
3921 I-49 S Service Rd Opelousas LA 70570 Basile, Michael 337-942-5706 The Family Clinic Family Practice St. Landry
3921 I-49 S Service Rd Opelousas LA 70570 Braham, Laura 337-942-5706 The Family Clinic Family Practice St. Landry
3921 I-49 S Service Rd Opelousas LA 70570 Guillory, Kevin 337-942-5706 The Family Clinic Family Practice St. Landry
703 East Prudhomme Opelousas LA 70570 Castille, Thomas 3379427192 Thomas A Castille, MD, APMC Surgery, General St. Landry
3921 I-49 S Service Rd Opelousas LA 70570 Kelly, Latonya 337-942-5706 The Family Clinic Family Practice St. Landry

3921 I-49 S Service Rd Opelousas LA 70570 Montgomery, Michael 337-942-5706 The Family Clinic Family Practice St. Landry

64629 Hwy 41 Pearl River LA 70452 Butt, Glenn 9858637100
Southern Pines Family Medical 
Center, LLC Internal Medicine

St. 
Tammany

2729 Lee Drive Pierre Part LA 70339 Paine, Jennifer (985) 252-9396
PIERRE PART PHYSICAL 
THERAPY, INC. Physical Therapy Assumption

1135 Expressway Dr Pineville LA 71360 Nance, Judith (318)561-9600 Judith B Nance, MD, LLC Family Practice Rapides
1135 Expressway Dr Pineville LA 71360 Wallace, Jr, James 318-561-9600 Nance and Wallace Family Practice Rapides
23845 Church Plaquemine LA 70764 Brown, Andrea 2256872828 Anointed Family Medicine Family Practice Iberville
59315 River West Drive Plaquemine LA 70764 Dean, Kevin 225-687-9700 Lake Primary Care Internal Medicine Iberville
59335 Riverwest Drive E Plaquemine LA 70764 Adhvaryu, Dhaval (225)687-1181 Minimally Invasive Surgery LLC Surgery, General Iberville
24160 Railroad Ave Plaquemine LA 70764 Marshall, Nancy 2256878161 Nancy Marshall, DC Chiropractor Iberville

58155 Chinn Street Plaquemine LA 70764 Fitch, Andriette 225-687-8838
WESTSIDE FAMILY 
HEALTHCARE, LLC Internal Medicine Iberville

59335 River West Drive Plaquemine LA 70764 Valdez, Joseph 225-685-1052 Westbank Cardiology, LLC Cardiology Iberville

184 Highway 70 Spur Plattenville LA 70393 Arcement, Patrick (985) 369-7571
ASCENSION PHYSICAL 
THERAPY CLINIC Physical Therapy Assumption

184 Highway 70 Spur Plattenville LA 70393 Breaux, Genea (985) 369-7571
ASCENSION PHYSICAL 
THERAPY CLINIC Physical Therapy Assumption

105 East Oak Street Ponchatoula LA 70454 Allen, Gregory 985-386-6198 Allen\'s Family Practice Family Practice Tangipahoa
105 East Oak Street Ponchatoula LA 70454 Gaudin, Steve 985-386-6198 Allen\'s Family Practice Family Practice Tangipahoa
1120 Hwy 51 Ponchatoula LA 70454 Carter, Karen 985-370-8600 Carter Chiropractic Clinic Chiropractor Tangipahoa
180 N 5th Street Ponchatoula LA 70454 Benson, Robert 985-370-7768 Robert W Benson, MD Dermatology Tangipahoa
180 N 5th Street Ponchatoula LA 70454 Benson, Kimberly 985-370-7768 Robert W Benson, MD Dermatology Tangipahoa

610 N Jefferson St Port Allen LA 70767 Padgett, Philip 2252676626 Philip G. Padgett, MD Family Practice
West Baton 
Rouge



Address City State Zip Name Phone Provider Group Specialty Parish

970 N Alexander Ave Port Allen LA 70767 Reddy, Santhosh 2253836363 Santhosh Reddy, MD Family Practice
West Baton 
Rouge

14350 Hwy 73 Prairieville LA 70769 Benson, Pa, Kimberly (225)3133928 Ascension Urgent Care Internal Medicine Ascension
14350 Hwy 73 Prairieville LA 70769 Cozic, Angelique (225)313-3928 Ascension Urgent Care Nurse Practitioner Ascension
14350 Hwy 73 Prairieville LA 70769 Fillman, Robert (225)313-3928 Ascension Urgent Care Internal Medicine Ascension
14350 Hwy 73 Prairieville LA 70769 Fudickar, Pa, John (225)313-3928 Ascension Urgent Care Internal Medicine Ascension
14350 Hwy 73 Prairieville LA 70769 Gorio, Karla (225)313-3928 Ascension Urgent Care Internal Medicine Ascension
14350 Hwy 73 Prairieville LA 70769 Juneau, Kyle (225)313-3928 Ascension Urgent Care Internal Medicine Ascension
14350 Hwy 73 Prairieville LA 70769 Neal, Norman (225)313-3928 Ascension Urgent Care Internal Medicine Ascension
14350 Hwy 73 Prairieville LA 70769 Nida, Kenneth (225)313-3928 Ascension Urgent Care Internal Medicine Ascension

17534 Old Jefferson Hwy Prairieville LA 70769 Blackstone, Chris (225) 673-4370 Health Quest PT Prairieville Clinic Physical Therapy Ascension

17534 Old Jefferson Hwy Prairieville LA 70769 Bock, David (225) 673-4370 Health Quest PT Prairieville Clinic Physical Therapy Ascension

17534 Old Jefferson Hwy Prairieville LA 70769 Mula, Mitchell (225) 673-4370 Health Quest PT Prairieville Clinic Physical Therapy Ascension
17609 Old Jefferson Hwy Prairieville LA 70769 Howell, Michael 225-743-4988 St Elizabeth After Hours Family Practice Ascension
71695 Hwy 190 Pt Barre LA 70577 Fandal, Freddie 337-585-7898 Pt. Barre Family Clinic Family Practice Terrebonne
71695 Hwy 190 Pt Barre LA 70577 Mayeaux, Stacey 337-585-7898 Pt. Barre Family Clinic Family Practice Terrebonne
115 Johnny Dufrene Drive Raceland LA 70394 Breaux, Freddie (985) 532-9662 PHYSIOFIT, LLC Physical Therapy Lafourche

115 Johnny Dufrene Drive Raceland LA 70394 Hotard, Kyle (985) 532-9662 PHYSIOFIT, LLC Occupational Therapy Lafourche
115 Johnny Dufrene Drive Raceland LA 70394 Jongbloets, Rutgerus (985) 532-9662 PHYSIOFIT, LLC Physical Therapy Lafourche
115 Johnny Dufrene Drive Raceland LA 70394 Piacun, Christopher (985) 532-9662 PHYSIOFIT, LLC Physical Therapy Lafourche

115 Johnny Dufrene Drive Raceland LA 70394 Santiny, Gino (985) 532-9662 PHYSIOFIT, LLC Occupational Therapy Lafourche

717 Curtis Dr Rayne LA 70528 Dawson, Mark 337-334-7551
Acadiana Family Medical 
Associates Family Practice Acadia

500 W. Branche Rayne LA 70578 Babineaux, Lendell (337) 334-9207 P T Clinic of Rayne Physical Therapy Acadia
500 W. Branche Rayne LA 70578 Gautreaux, Judd (337) 334-9207 P T Clinic of Rayne Physical Therapy Acadia
52579 Hwy 51 S Independence LA 70443-2231 Bridges, Charlie LSU Lallie Kemp Urology Tangipahoa
52579 Hwy 51 S Independence LA 70443-2231 Campbell, Walter LSU Lallie Kemp Internal Medicine Tangipahoa
52579 Hwy 51 S Independence LA 70443-2231 Failla, Paul LSU Lallie Kemp Cardiology Tangipahoa
52579 Hwy 51 S Independence LA 70443-2231 Helmcke, Frederick LSU Lallie Kemp Cardiology Tangipahoa

52579 Hwy 51 S Independence LA 70443-2231
Lallie Kemp Medical 
Center Er Dept, . LSU Lallie Kemp Emergency Medicine Tangipahoa

52579 Hwy 51 S Independence LA 70443-2231 Lamprecht, Carl 9858789421 LSU Lallie Kemp Family Practice Tangipahoa
52579 Hwy 51 S Independence LA 70443-2231 Lanata, Gregory LSU Lallie Kemp Podiatry Tangipahoa

52579 Hwy 51 S Independence LA 70443-2231 Mccormick, Catherine 985-878-9421 LSU Lallie Kemp Radiation Oncology Tangipahoa
52579 Hwy 51 S Independence LA 70443-2231 Tucker, Spencer LSU Lallie Kemp Surgery, General Tangipahoa
5455 Cameron Street Scott LA 70583 Stanton, Jason 337-232-6000 Scott Oaks Chiropractic Chiropractor Lafayette

2015 Fairfield Avenue Shreveport LA 71104 Brewer, Amanda (318) 222-8892
Brewer Physical Therapy & 
Associates Physical Therapy Caddo



Address City State Zip Name Phone Provider Group Specialty Parish

2015 Fairfield Avenue Shreveport LA 71104 Brewer, Adam (318) 222-8892
Brewer Physical Therapy & 
Associates Physical Therapy Caddo

385 Bert Kouns Shreveport LA 71106 Johnson, Chere (318) 683-4600
Helping Hands Physical Therapy 
LLC Physical Therapy Caddo

385 Bert Kouns Shreveport LA 71106 Johnson, Bradley (318) 683-4600
Helping Hands Physical Therapy 
LLC Physical Therapy Caddo

2820 Hearne Avenue Shreveport LA 71103 Caradonna, Lindsay (318) 631-7999
TRI-STATE PHYSICAL THERAPY 
1 INC. Physical Therapy Caddo

2820 Hearne Avenue Shreveport LA 71103 Hart, Timothy (318) 631-7999
TRI-STATE PHYSICAL THERAPY 
1 INC. Physical Therapy Caddo

108 Smart Place Slidell LA 70458 Dabdoub, William 985-649-0002 Assoc Foot Surgeons Podiatry
St. 
Tammany

108 Smart Place Slidell LA 70458 Watson, Steven 985-649-0002 Assoc Foot Surgeons Podiatry
St. 
Tammany

104 Smart Place Slidell LA 70458 Chawla, Anwant 985-646-5711 Anwant Chawla, MD Sleep Disorders
St. 
Tammany

105 Medical Center Dr Slidell LA 70461 Vigee, Darren (985)649-9795 Bayou Footcare, LLC Podiatry
St. 
Tammany

2375 Gause Blvd Slidell LA 70461 Bitar, Camile 9856430075 Bitar\'s Specialty Clinic, LLC Pediatrics
St. 
Tammany

2375 Gause Blvd Slidell LA 70461 Branton, Donna Jill 9856430075 Bitar\'s Specialty Clinic, LLC Pediatrics
St. 
Tammany

1051 Gause Blvd, Ste 320 Slidell LA 70458 Bethala, Vasanth 985-641-7577 Cardiology Institute Cardiology
St. 
Tammany

1051 Gause Blvd, Ste 320 Slidell LA 70458 Echenique, Victor 985-641-7577 Cardiology Institute Cardiology
St. 
Tammany

1051 Gause Blvd, Ste 320 Slidell LA 70458 Long, William 985-641-7577 Cardiology Institute Cardiology
St. 
Tammany

1051 Gause Blvd, Ste 320 Slidell LA 70458 Pernenkil, Ratnakar 985-641-7577 Cardiology Institute Cardiology
St. 
Tammany

1051 Gause Blvd, Ste 320 Slidell LA 70458 Thomas, Ignatius 985-641-7577 Cardiology Institute Cardiology
St. 
Tammany

1051 Gause Blvd Slidell LA 70458 Sharp Iii, Clinton 985-641-8191 CLINTON H SHARP III, MD Family Practice
St. 
Tammany

2375 Gause Blvd Slidell LA 70461 Bitar, Camille 9856430075 Camille N. Bitar, MD Pediatrics
St. 
Tammany

985 Robert Blvd Slidell LA 70458 Thomas Jr, Clinton 985-641-8643 Clinton L. Thomas, MD OBGYN
St. 
Tammany

105 Medical Center Dr Slidell LA 70461 Bolisay, Crispin 985-646-0360 Crispin G Bolisay, MD APMC Nephrology
St. 
Tammany

1051 Gause Blvd Slidell LA 70458 Srinivas, Dasarathy 985 641 9025 D. Srinivas, MD Gastroenterology
St. 
Tammany

1150 Robert Blvd Slidell LA 70458 Keppell, Frederick 9856419855
FREDERICK L KEPPELL, MD 
PMC Orthopedics

St. 
Tammany

1150 Robert Blvd Slidell LA 70458 Henry, Miyoshi (985)646-1122
Family Medical Billing of SMH-Dr 
Henry Family Practice

St. 
Tammany



Address City State Zip Name Phone Provider Group Specialty Parish

1051 Gause Blvd Slidell LA 70458 Reddy, Gollamudi 985-781-5600 Gollamudi Reddy, MD Physical Medicine
St. 
Tammany

1850 Gause Blvd Slidell LA 70461 Lew, Christopher 985-649-5825 Gulf Coast Pain Institute Pain Management
St. 
Tammany

1850 Gause Blvd Slidell LA 70461 Metoyer, Rand 985-649-5825 Gulf Coast Pain Institute Pain Management
St. 
Tammany

1051 Gause Blvd Slidell LA 70458-2992 Bronaugh, Heather 985-781-9002 Heather Bronaugh, MD Surgery, General
St. 
Tammany

1051 Gause Blvd Slidell LA 70858 Joubert, Mary (985) 641-5523 IMG Physicians Infectious Disease
St. 
Tammany

1051 Gause Blvd Slidell LA 70458 Joubert, Mary Faith (985) 641-5523 IMG Physicians Infectious Disease
St. 
Tammany

1051 Gause Blvd Slidell LA 70458 Epps, Joseph 985-326-0613 Joseph Epps, MD Neurosurgery
St. 
Tammany

901 Gause Blvd Slidell LA 70458 Arena, Frank 985-649-2700 LA Heart Center Cardiology
St. 
Tammany

901 Gause Blvd Slidell LA 70458 Becnel, Steven 985-649-2700 LA Heart Center Cardiology
St. 
Tammany

901 Gause Blvd Slidell LA 70458 Bernstein, Marc 985-649-2700 LA Heart Center Cardiology
St. 
Tammany

901 Gause Blvd Slidell LA 70458 Gabler, Pa, Matthew 985-649-2700 LA Heart Center Cardiology
St. 
Tammany

901 Gause Blvd Slidell LA 70458 Hickey, Keith 985-649-2700 LA Heart Center Cardiology
St. 
Tammany

901 Gause Blvd Slidell LA 70458 Iteld, Bruce 985-649-2700 LA Heart Center Cardiology
St. 
Tammany

901 Gause Blvd Slidell LA 70458 Sharma, Sushant 985-649-2700 LA Heart Center Cardiology
St. 
Tammany

901 Gause Blvd Slidell LA 70458 Silverstein, Jay 985-649-2700 LA Heart Center Cardiology
St. 
Tammany

901 Gause Blvd Slidell LA 70458 Stein, Acnp, Jeffrey 985-649-2700 LA Heart Center Cardiology
St. 
Tammany

85 Whisperwood Blvd Slidell LA 70458 Mcelveen, Linda 985-781-8565 Linda McElveen, LLC Internal Medicine
St. 
Tammany

105 Medical Center Dr Slidell LA 70460 Bolisay, Crispin 985-867-8585 Northlake Nephrology Nephrology
St. 
Tammany

1150 Robert Blvd Slidell LA 70458 Ahmad, Safeer 985-649-2883
Northlake Cardiology Associates, 
Inc Cardiology

St. 
Tammany

1150 Robert Blvd Slidell LA 70458 Thomas, Madaelil 985-649-2883
Northlake Cardiology Associates, 
Inc Cardiology

St. 
Tammany

1150 Robert Blvd Slidell LA 70458 Casey, Michael 985-646-1122 Northshore Family Medical Center Family Practice
St. 
Tammany

1150 Robert Blvd Slidell LA 70458 Guidry, Frank 985-646-1122 Northshore Family Medical Center Family Practice
St. 
Tammany

1850 Gause Blvd Slidell LA 70461 Serrant, Pedro 9856464464 Pedro Serrant MD Internal Medicine
St. 
Tammany



Address City State Zip Name Phone Provider Group Specialty Parish

901 Gause Blvd Slidell LA 70458
Stumpf-hollister, 
Debra 1-985-639-8970 Primary Care Billing of SMH Family Practice

St. 
Tammany

1400 Hwy 190 W Slidell LA 70460 Duffour, Rory 985-646-1226 ROWLAND-DUFFOUR CLINIC Family Practice
St. 
Tammany

2250 E Gause Blvd Slidell LA 70461 Beck, Robert 985-643-9332 Robert J Beck, MD Chiropractor
St. 
Tammany

1051 Gause Blvd Slidell LA 70458 Shafor, Robert 985-690-4285 Robert Shafor, MD Surgery, General
St. 
Tammany

1051 Gause Blvd Slidell LA 70458 Le, Cuong 985-641-8191 SLIDELL FAMILY MEDICINE Family Practice
St. 
Tammany

105 Medical Center Dr Slidell LA 70461 Larcena, Allan 985-646-0123 Slidell Internal Medicine Clinic Internal Medicine
St. 
Tammany

2240 Gause Blvd E Slidell LA 70461 Dale, Dennis 9856439704 Schuller, MD and Dale, MD. LLC Pulmonary Medicine
St. 
Tammany

2240 Gause Blvd E Slidell LA 70461 Schuller, Hans 9856439704 Schuller, MD and Dale, MD. LLC Pulmonary Medicine
St. 
Tammany

1150 Robert Blvd Slidell LA 70458 Daftary, Mahmound 9856496660 The Urology Center Urology
St. 
Tammany

1150 Robert Blvd Slidell LA 70458 Romano, Esteban 9856496660 The Urology Center Urology
St. 
Tammany

200 North Military Road Slidell LA 70461 Beckwith, Deanna (985) 641-2996 WELLNESSWORKS Physical Therapy
St. 
Tammany

200 North Military Road Slidell LA 70461 Burk, Sally (985) 641-2996 WELLNESSWORKS Physical Therapy
St. 
Tammany

200 North Military Road Slidell LA 70461 Cheshire, Vincent (985) 641-2996 WELLNESSWORKS Physical Therapy
St. 
Tammany

200 North Military Road Slidell LA 70461 Higgins, Tiffany (985) 641-2996 WELLNESSWORKS Physical Therapy
St. 
Tammany

200 North Military Road Slidell LA 70461 Johnson, Robyn (985) 641-2996 WELLNESSWORKS Physical Therapy
St. 
Tammany

200 North Military Road Slidell LA 70461 Teeter, Craig (985) 641-2996 WELLNESSWORKS Physical Therapy
St. 
Tammany

100 Medical Center Drive Slidell LA 70461 Labrie-brown, Carmen 985-646-5947 LSU - New Orleans Anesthesiology
St. 
Tammany

5326 Oak Street St. Francisville LA 70775 Bobo, Np, Dewana 225-635-5848 Daniel Clinic Family Practice
West 
Feliciana

5326 Oak Street St. Francisville LA 70775 Daniel, Chaillie 225-635-5848 Daniel Clinic Family Practice
West 
Feliciana

5326 Oak Street St. Francisville LA 70775 Lindsey, Timothy 225-635-5848 Daniel Clinic Family Practice
West 
Feliciana

400 South Main St. Martinville LA 70582 Geoffroy, Conway (337) 394-3757
ST. MARTINVILLE PHYSICAL 
THERAPY Physical Therapy St. Martin 

400 South Main St. Martinville LA 70582 Schexnailder, Roberta (337) 394-3757
ST. MARTINVILLE PHYSICAL 
THERAPY Physical Therapy St. Martin 

702 First Avenue Sulphur LA 70663 Qualls, David (337) 528-2828 QUALLS & CO. Physical Therapy Calcasieu
990 Nepoleon Ave Sunset LA 70584 Burlet, Robert 3376627290 Sunset Medical Clinic Family Practice St. Landry



Address City State Zip Name Phone Provider Group Specialty Parish
990 Nepoleon Ave Sunset LA 70584 Daigle, Randy 3376627290 Sunset Medical Clinic Family Practice St. Landry
990 Nepoleon Ave Sunset LA 70584 Sibille, John 3376627290 Sunset Medical Clinic Family Practice St. Landry

808 Bayou Lane Thibodaux LA 70301 Daigle, Leslie (985) 447-3164
DAIGLE, HIMEL, DAIGLE PT 
CENTER Physical Therapy Lafourche

808 Bayou Lane Thibodaux LA 70301 Daigle, John (985) 447-3164
DAIGLE, HIMEL, DAIGLE PT 
CENTER Physical Therapy Lafourche

808 Bayou Lane Thibodaux LA 70301 Himel, Eddie (985) 447-3164
DAIGLE, HIMEL, DAIGLE PT 
CENTER Physical Therapy Lafourche

808 Bayou Lane Thibodaux LA 70301 Landry, Steven (985) 447-3164
DAIGLE, HIMEL, DAIGLE PT 
CENTER Occupational Therapy Lafourche

970 South Acadia Road Thibodaux LA 70301 Haight, Edward 985-448-7550
Southeast Neuroscience Center of 
Excellence Neurology Lafourche

104 East Bayou Road Thibodaux LA 70301 Hebert, Craig (985) 446-3736
THIBODAUX PHYSICAL 
THERAPY INC Physical Therapy Lafourche

104 East Bayou Road Thibodaux LA 70301 Pate, Craig (985) 446-3736
THIBODAUX PHYSICAL 
THERAPY INC Physical Therapy Lafourche

104 East Bayou Road Thibodaux LA 70301 Tabor, Tonya (985) 446-3736
THIBODAUX PHYSICAL 
THERAPY INC Physical Therapy Lafourche

608 North Acadia Road Thibodaux LA 70301 Gould, Raymond 985-493-4338
West Jefferson Radiation 
Oncology Radiation Oncology Lafourche

605 N Acadia Road Thibodeaux LA 70301 Modisette, James 985-446-0871 Kidney Center of South LA, AMC Nephrology Lafourche
605 N Acadia Road Thibodeaux LA 70301 Vander, Allen 985-446-0871 Kidney Center of South LA, AMC Nephrology Lafourche
417 E Lincoln Rd Ville Platte LA 70586 Vidrine, Steven 337-363-8033 Steven B. Vidrine, MD Family Practice Evangeline

29419 Walker South Road Walker LA 70785 Baker, Tamara (225) 791-7788
PHYSICIANS CHOICE PT OF 
LIVINGSTON Occupational Therapy Livingston

29419 Walker South Road Walker LA 70785 Buggage, Juanta (225) 791-7788
PHYSICIANS CHOICE PT OF 
LIVINGSTON Speech Therapy Livingston

29419 Walker South Road Walker LA 70785 Cui, Yongqin (225) 791-7788
PHYSICIANS CHOICE PT OF 
LIVINGSTON Occupational Therapy Livingston

29419 Walker South Road Walker LA 70785 Harper, Melody (225) 791-7788
PHYSICIANS CHOICE PT OF 
LIVINGSTON Physical Therapy Livingston

29419 Walker South Road Walker LA 70785 Humphrey, Joshua (225) 791-7788
PHYSICIANS CHOICE PT OF 
LIVINGSTON Occupational Therapy Livingston

29419 Walker South Road Walker LA 70785 Mcgee, Helen (225) 791-7788
PHYSICIANS CHOICE PT OF 
LIVINGSTON Occupational Therapy Livingston

29419 Walker South Road Walker LA 70785 Moore, Katie (225) 791-7788
PHYSICIANS CHOICE PT OF 
LIVINGSTON Occupational Therapy Livingston

29419 Walker South Road Walker LA 70785 Rivet, Clyde (225) 791-7788
PHYSICIANS CHOICE PT OF 
LIVINGSTON Physical Therapy Livingston

29419 Walker South Road Walker LA 70785 Sanders, Brenda (225) 791-7788
PHYSICIANS CHOICE PT OF 
LIVINGSTON Physical Therapy Livingston

29419 Walker South Road Walker LA 70785 Scherr, Joel (225) 791-7788
PHYSICIANS CHOICE PT OF 
LIVINGSTON Physical Therapy Livingston

29419 Walker South Road Walker LA 70785 Seiler, Karen (225) 791-7788
PHYSICIANS CHOICE PT OF 
LIVINGSTON Speech Therapy Livingston

414 N Main Washington LA 70589 Gillespie, Patrick 337-826-8044 Patrick Gillespie, MD Family Practice St. Landry



Address City State Zip Name Phone Provider Group Specialty Parish

111 South Adams Street Welsh LA 70591 Kang, Young 337-734-4760 Young Hee Kang, MD General Practice
Jefferson 
Davis

9372 Hwy 165 Woodworth LA 71485 Bostick-field, Kimberly Woodworth Family Medicine Inc Family Practice Rapides
9372 Hwy 165 Woodworth LA 71485 Guillot, David Woodworth Family Medicine Inc Family Practice Rapides

4633 W Park Drive Zachary LA 70791 Boland, Mary 225-769-0933 Baton Rouge Cardiology Center Cardiology
East Baton 
Rouge

6110 Main Street Zachary LA 70791 Elbourne, Keith 1-225-658-1303 Bayou Regional Womans Clinic OBGYN
East Baton 
Rouge

6110 East Main Street D Zachary LA 70791
Surek, Do, 
Christopher 225-658-1960 Chirstopher Surek, DO, PLLC Otolaryngology

East Baton 
Rouge

6180 Main St, Ste B Zachary LA 70791 Gruner, Jeffrey 2256585959 Gruner Clinic Surgery, General
East Baton 
Rouge

2335 Church Street, Ste. E Zachary LA 70791 Gruner, Jeffrey 2256543607 Jeffrey S. Gruner, MD Surgery, General
East Baton 
Rouge

6180 Main Street Zachary LA 70791 Taylor, Jonathan 225-658-9890 Jonathan P Taylor MD APMC Surgery, General
East Baton 
Rouge

2335 Church Street Zachary LA 70719 Grunewald, Kristopher 225-654-8208 Moreau Physical Therapy Physical Therapy
East Baton 
Rouge

2335 Church Street Zachary LA 70719 Jones, Althea 225-654-8208 Moreau Physical Therapy Physical Therapy
East Baton 
Rouge

1121-b Church St Zachary LA 70791 Halkovic, Nicole 2256540048 Nicole Halkovic MD Chiropractor
East Baton 
Rouge

4242 Hwy 19 Zachary LA 70791 Moosa, Yunus 225-570-6111
Paramount Medical Services of LA 
LLC Cardiology

East Baton 
Rouge

4851 West Park Dr Zachary LA 70791 Richey, Thomas 225-654-8364 Thomas H Richey, MD Surgery, General
East Baton 
Rouge

2335 Church Street, Ste. E Zachary LA 70791 Amacker, Kemp 2256543607 Zachary Family Practice Family Practice
East Baton 
Rouge

2335 Church Street, Ste. E Zachary LA 70791 Cosse, Michelle 2256543607 Zachary Family Practice Family Practice
East Baton 
Rouge

2335 Church Street, Ste. E Zachary LA 70791 Elkins, Reagan 2256543607 Zachary Family Practice Family Practice
East Baton 
Rouge

2335 Church Street, Ste. E Zachary LA 70791 Gravois, Wayne 2256543607 Zachary Family Practice Family Practice
East Baton 
Rouge

4819 West Park Drive Zachary LA 70791 Lewis, Lydia 225-658-8868 Zachary OBGYN Services OBGYN
East Baton 
Rouge

4801 Mchugh Road Zachary LA 70791 Wyatt, David 225-658-9996 Zachary Orthopaedic Care Ctr Orthopedics
East Baton 
Rouge

5626 Main Street Zachary LA 70791 Simonson, Matthew 2256580500 Chiro/Practical Chiropractor
East Baton 
Rouge

2335 Church St Zachary LA 70791 Brown, Clayton 225-654-0027 Clayton Brown, MD Gastroenterology
East Baton 
Rouge

2335 Church Street Zachary LA 70791 Hayden, Patty 2256543607 Zachary Family Practice Family Practice
East Baton 
Rouge
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 Notification Timeframe 
Type of Request Decision Initial Notification  

(Notification May Be 
Oral and/or Electronic) 

Written/Electronic 
Notification of Denial and 

Modification to Practitioner 
and Member 

Routine (Non-urgent) 
Pre-Service 
• All necessary 

information 
received at time 
of initial request 

 
 

Within 5 working days of receipt 
of all information reasonably 
necessary to render a decision 
 
 
 

Practitioner: Within 24 
hours of the decision   
 
 
Member: None 
Specified 

Practitioner: 
Within 2 working days of 
making the decision  
 
Member:  
Within 2 working days of 
making the decision, not to 
exceed 14 calendar days from 
the receipt of the request for 
service 
  

Routine (Non-urgent) 
Pre-Service 
 – Extension Needed 
• Additional clinical 

information 
required 

• Require 
consultation by an 
Expert Reviewer  

• Additional 
examination or 
tests to be 
performed 

      ( AKA: Deferral) 

Within 5 working days from 
receipt of the information 
reasonably necessary to render 
a decision but no longer than 14 
calendar days from the receipt 
of the request 
• The decision may be 

deferred and the time limit 
extended an additional 14 
calendar days only where 
the Member or the 
Member's provider requests 
an extension, or the Health 
Plan/ Provider Group can 
provide justification upon 
request by the State for the 
need for additional 
information and how it is in 
the Member's interest 

• Notify member and 
practitioner of decision to 
defer, in writing, within 5 
working days of receipt of 
request & provide 14 
calendar days from the date 
of receipt of the original 
request for submission of 
requested information.  
Notice of deferral should 
include the additional 
information needed to 
render the decision, the 
type of expert reviewed 
and/or the additional 

 
Practitioner: Within 24 
hours of making the 
decision 
 
Member: None 
Specified 
 
 
 
 
 
 
 
 
 
 
 
 
Practitioner:  
Within 24 hours of 
making the decision 
 
Member: None 
Specified 

 
Practitioner: 
Within 2 working days of 
making the decision  
 
Member:  
Within 2 working days of 
making the decision, not to 
exceed 28 calendar days from 
the receipt of the request for 
service 
 
 
 
 
 
 
 
 
Practitioner: 
Within 2 working days of 
making the decision  
 
Member: 
Within 2 working days of 
making the decision, not to 
exceed 28 calendar days from 
the receipt of the request for 
service 
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 Notification Timeframe 
Type of Request Decision Initial Notification  

(Notification May Be 
Oral and/or Electronic) 

Written/Electronic 
Notification of Denial and 

Modification to Practitioner 
and Member 

examinations or tests 
required and the anticipated 
date on which a decision will 
be rendered 

 
Additional information received 
• If requested information is 

received, decision must be 
made within 5 working days 
of receipt of information, 
not to exceed 28 calendar 
days from the date of 
receipt of the request for 
service 

 
 
Additional information 
incomplete or not received 
• If after 28 calendar days 

from the receipt of the 
request for prior 
authorization, the provider 
has not complied with the 
request for additional 
information, the plan shall 
provide the member notice 
of denial 

 
 

Expedited 
Authorization (Pre-
Service) 
• Requests where 

provider indicates 
or the Provider 
Group  /Health 
Plan determines 
that the standard 
timeframes could 
seriously 
jeopardize the 
Member's life or 
health or ability to 
attain, maintain or 
regain maximum 

Within 72 hours of receipt of 
the request 

Practitioner: Within 24 
hours of making the 
decision 
 
Member: None 
specified 
 

Practitioner: 
Within 2 working days of 
making the decision  
 
Member: 
Within 2 working days of 
making the decision, not to 
exceed 3 working days from 
the receipt of the request for 
service 
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 Notification Timeframe 
Type of Request Decision Initial Notification  

(Notification May Be 
Oral and/or Electronic) 

Written/Electronic 
Notification of Denial and 

Modification to Practitioner 
and Member 

function. 
• All necessary 

information 
received at time 
of initial request 

Expedited 
Authorization (Pre-
Service) - Extension 
Needed 
 
• Requests where 

provider indicates 
or the Provider 
Group  /Health 
Plan determines 
that the standard 
timeframes could 
seriously 
jeopardize the 
Member's life or 
health or ability to 
attain, maintain or 
regain maximum 
function. 

 
• Additional clinical 

information 
required 

 

Additional clinical information 
required: 
Upon the expiration of the 72 
hours or as soon as you become 
aware that you will not meet 
the 72-hour timeframe, 
whichever occurs first, notify 
practitioner and member using 
the “delay” form, and insert 
specifics about what has not 
been received, what 
consultation is needed and/or 
the additional examinations or 
tests required to make a 
decision and the anticipated 
date on which a decision will be 
rendered 
 
• Note: The time limit may be 

extended by up to 14 
calendar days if the Member 
requests an extension, or if 
the Provider Group / Health 
Plan can provide 
justification upon request by 
the State for the need for 
additional information and 
how it is in the Member's 
interest 

 
Additional information received 
• If requested information is 

received, decision must be 
made within 1 working day 
of receipt of information.  

 
 
 
Additional information 
incomplete or not received 

Practitioner: Within 24 
hours of making the 
decision 
 
Member:  None 
specified 
 
 
 
Practitioner: Within 24 
hours of making the 
decision 
 
Member:  None 
specified 
 

Practitioner: 
Within 2 working days of 
making the decision 
Member: 
Within 2 working days of 
making the decision 
 
 
Practitioner: 
Within 2 working days of 
making the decision 
 
Member: 
Within 2 working days of 
making the decision 
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 Notification Timeframe 
Type of Request Decision Initial Notification  

(Notification May Be 
Oral and/or Electronic) 

Written/Electronic 
Notification of Denial and 

Modification to Practitioner 
and Member 

• Any decision delayed 
beyond the time limits is 
considered a denial and 
must be processed 
immediately as such.  

 
 

Concurrent review of 
treatment regimen 
already in place–  
(i.e., inpatient, 
ongoing/ambulatory 
services) 
 
In the case of 
concurrent review, 
care shall not be 
discontinued until the 
enrollee's treating 
provider has been 
notified of the plan's 
decision, and a care 
plan has been agreed 
upon by the treating 
provider that is 
appropriate for the 
medical needs of that 
patient.  
 

Within 5 working days or less, 
consistent with urgency of 
Member's medical condition 
 
NOTE: When the enrollee's 
condition is such that the 
enrollee faces an imminent and 
serious threat to his or her 
health including, but not limited 
to, the potential loss of life, 
limb, or other major 
bodily function, or the normal 
timeframe for the decision-
making process… would be 
detrimental to the enrollee's life 
or health or could jeopardize 
the enrollee's ability to regain 
maximum function, decisions to 
approve, modify, or deny 
requests by providers prior to, 
or concurrent with, the 
provision of health care services 
to enrollees, shall be made in a 
timely fashion appropriate for 
the nature of the enrollee's 
condition, not to exceed 72 
hours after the plan's receipt of 
the information reasonably 
necessary and requested by the 
plan to make the determination 
 

Practitioner:  
Within 24 hours of 
making the decision 
 
Member: None 
Specified 
 
 
 

Practitioner: 
Within 2 working days of 
making the decision  
 
Member: 
Within 2 working days of 
making the decision  
 

Concurrent review of 
treatment regimen 
already in place–  
(i.e., inpatient, 
ongoing/ambulatory 
services) 
 

Within 24 hours of receipt of 
the request 

Practitioner: Within 24 
hours of receipt of  the 
request  (for approvals 
and denials) 
 
Member: Within 24 
hours of receipt of the 

Member & Practitioner: 
Within 24 hours of receipt of 
the request 
  
 
Note: 
If oral notification is given 
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 Notification Timeframe 
Type of Request Decision Initial Notification  

(Notification May Be 
Oral and/or Electronic) 

Written/Electronic 
Notification of Denial and 

Modification to Practitioner 
and Member 

OPTIONAL: Health 
Plans that are NCQA 
accredited for Medi-
Cal may chose to 
adhere to the more 
stringent NCQA 
standard for 
concurrent review as 
outlined.  

request (for approval 
decisions) 

within 24 hour of request, 
then written/electronic 
notification must be given no 
later than 3 calendar days 
after the oral notification 

Post-Service / 
Retrospective 
Review- All necessary 
information received 
at time of request 
(decision and 
notification is required 
within 30 calendar 
days from request) 
 

Within 30 calendar days from 
receipt or request 

Member & Practitioner: 
None specified 

Member & Practitioner: 
Within 30 calendar days of 
receipt of the request 
 

Post-Service  
- Extension Needed 
• Additional clinical 

information 
required 

 
 
 

Additional clinical information 
required   (AKA: deferral) 
• Decision to defer must be 

made as soon as the Plan is 
aware that additional 
information is required to 
render a decision but no 
more than 30 days from the 
receipt of the request 

Additional information received 
• If requested information is 

received, decision must be 
made within 30 calendar 
days of receipt of  
information 

Example: Total of X + 30 where 
X = number of days it takes to 
receive requested information 
 
 
Additional information 
incomplete or not received 
• If information requested is 

incomplete or not received, 
decision must be made with 
the information that is 

 
Member & Practitioner: 
None specified 
 
 
 
 
 
 
 
 
Member & Practitioner: 
None Required 
 
 
 
 
 
 
 

 
Member & Practitioner: 
Within 30 calendar days from 
receipt of the information 
necessary to make the 
determination 
 
 
 
 
 
 
Member & Practitioner: 
Within 30 calendar days from 
receipt of the information 
necessary to make the 
determination 
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 Notification Timeframe 
Type of Request Decision Initial Notification  

(Notification May Be 
Oral and/or Electronic) 

Written/Electronic 
Notification of Denial and 

Modification to Practitioner 
and Member 

available by the end of the 
30th calendar day given to 
provide the information 

Hospice - Inpatient 
Care 

Within 24 hours of receipt of 
request 

Practitioner:  
Within 24 hours of 
making the decision  
 
Member: 
None Specified 

Practitioner: 
Within 2 working days of 
making the decision  
 
Member: 
Within 2 working days of 
making the decision  
 

 
Source:  Industry Collaboration Effort (ICE) :  Resource Library of Approved documents 
www.iceforhealth.org 

http://www.icefor/�
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Section M.1 – Emergency Management Plan 
 

Section M.1 – Organization Relationships and Primary 
Responsibilities 
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I. PURPOSE.  The Emergency Management Plan is intended to establish policies, procedures and 
organizational structure for response to emergencies that are of a magnitude to cause a significant 
disruption of the functioning of all or portions of the Health Plan. This plan describes the roles and 
responsibilities of departments and personnel during emergency situations. The basic emergency 
procedures are designed to protect lives and property through effective use of Health Plan and 
community resources. Since an emergency may be sudden and without warning, these procedures are 
designed to be flexible in order to accommodate contingencies of various types and magnitudes.  

Through the use of annexes, this Emergency Management Plan addresses several specific types of 
emergencies on an individual basis, providing guidelines for the stabilization and recovery from the 
incident. These include emergency instructions and references in a concise format for the individuals 
designated to manage Health Plan resources.  

II. SCOPE.  This plan outlines the preparation, response and recovery of Health Plan personnel and 
resources for emergency situations. The Emergency Management Plan is consistent with established 
practices relating to coordination of emergency response actions. This plan incorporates the use of the 
National Incident Management System (NIMS) to facilitate interagency coordination between 
responding agencies. The Health Plan will cooperate with federal, state and local emergency 
management agencies and other responders in the development, implementation and execution of its 
emergency response plans. Nothing in this plan shall be construed in a manner that limits the use of 
good judgment and common sense in matters not foreseen or covered by the elements of the plan.  

III. MISSION.  The Health Plan will respond to an emergency situation in a safe, effective and timely 
manner. Health Plan personnel and equipment will be utilized to accomplish the following priorities:  

•Priority 1: Protection of Human Life  
•Priority 2: Continuation of Health Services to Members 
•Priority 3: Timely payment of provider’s services 
•Priority 4: Work toward resumption of normal processes 

 

IV. ASSUMPTIONS.  This Emergency Management Plan is predicated on a realistic approach to the 
problems likely to be encountered during a major emergency or disaster. Hence, the following 
assumptions are made and should be used as general guidelines in such an event:  

1. An emergency or a disaster may occur at any time of the day or night, weekend, or holiday, with 
little or no warning.  

2. The succession of events in an emergency or disaster is not predictable; therefore, published 
operational plans, such as this plan, should serve only as a guide and a checklist, and may 
require modifications in order to meet the requirements of the emergency.  

3. An emergency or a disaster may be declared if information indicates that such conditions are 
developing or probable.  

4. Disasters may be community-wide. Therefore it is necessary for the Health Plan to prepare for 
and carry out disaster response and short-term recovery operations in conjunction with local 
resources.  
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V. TYPES OF EMERGENCIES/LEVELS OF RESPONSE.  There are three levels or types of emergencies:  

• LEVEL 1 – MINOR INCIDENT:  A Minor Incident is defined as a local event with limited impact, 
which does not affect the overall functional capability of the Health Plan. Planning and response 
is carried out at a limited local level  (e.g. on a building or room basis). The Emergency 
Management Plan would not be activated.  

• LEVEL 2 – EMERGENCY:  An Emergency is defined as a serious event that significantly 
disrupts one or more operations of the Health Plan. Multiple Health Plan resources are involved; 
the Emergency Management Plan would be activated to the extent necessary.  

• LEVEL 3 – DISASTER:  A Disaster is defined as a very serious event that seriously impairs or 
halts the operations of the Health Plan. The Emergency Management Plan is fully activated.  

 

VI. RESPONSE PROTOCOL.  The operational aspect of the Health Plan Emergency Management Plan 
is based upon the National Incident Management System (NIMS). NIMS is a modular emergency 
management system designed for all hazards and levels of emergency response. This system creates a 
combination of facilities, equipment, personnel, procedures, and communication operating within a 
standardized organizational structure. The system is used by the Department of Homeland Security and 
throughout the United States as the basis for emergency response management. Use of NIMS at the 
Health Plan facilitates the Health Plan’s ability to communicate and coordinate response actions with 
other jurisdictions and external emergency response agencies.  

Some of the kinds of incidents and events that would be managed through NIMS are listed below:  

•Fires, HAZMAT, and multi-casualty incidents.  

•Multi-jurisdiction and multi-agency disaster responses (natural disaster, terrorism, civil unrest).  

•Significant transportation accidents.  

 

VII. ORGANIZATIONAL COMPONENTS.    The Health Plan’s Emergency Management Team (EMT). 
The Emergency Operations Team (EMT) is activated, based on the type and nature of the incident, to 
manage the operational aspects of the Health Plan’s response to an emergency event. The Health Plan 
Incident Commander heads the Emergency Operations Team.  The CEO has responsibility for overall 
management of the incident.  The CEO has designated the Director of Information Management & 
Systems as the Health Plan Incident Commander.  

 

VIII. DECLARATION OF EMERGENCY.    Based on information obtained from appropriate entities, the 
Health Plan Incident Commander will initially declare the level of the emergency and may activate 
portions of the Emergency Management Plan to the extent necessary to control the situation.  
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Upon activation, appropriate Emergency Operations Team  members will be notified and should report 
to the designated command center as directed. The Health Plan Incident Commander shall review the 
circumstances of the emergency with the Emergency Operations Team and determine the appropriate 
response.  

If either an Emergency or a Disaster (Level 2 or 3) is declared, the Emergency Management Plan will be 
activated at the appropriate level. Upon declaration of an Emergency or Disaster, the Emergency 
Operations Team Members needed to respond will be notified and should report immediately to the 
designated command center location. Executive Management Team Members will also be notified and 
report as needed and as available.  

In a major event (typically Level 2 or 3 events) the Health Plan Incident Commander and all summoned 
Emergency Operations Team Members will report to the specific location as directed. Executive 
Management Team Members will also be contacted and may also be present.  

The primary EOC is located at the Health Plan’s office. Depending upon the type of incident, the CEO at 
his/her discretion, designate the Conference Room as the primary EOC.  

If the primary EOC is unsuitable or unusable, the backup EOC will be located at the pre-arranged “hot-
site” at Venyu Systems in the Technology Park in Baton Rouge, LA.   

 

IX. ROLES AND RESPONSIBILITIES.  

A. Health Plan President.  This plan is promulgated under the authority of the President of the 
Health Plan. All decisions concerning the discontinuation of Health Plan functions, or cessation of 
operations, rest with the CEO or his/her designee. After consulting with the Health Plan Incident 
Commander and appropriate members of the Executive Management Team, the President or his 
designee shall be responsible for declaring any major emergency.  

B. Executive Management Team.  The Executive Management Team (EMT) is comprised of the 
Health Plan CEO and his direct reports. The EMT’s role is that of policy and major decisions. Typically, 
this would be centered on planning and preparation prior to and the recovery from the incident, the 
long-term effects of the incident and the needs to restore the Health Plan to normal operations 
(continuity of operations planning and recovery management). The EMT would be directly involved in 
incident stabilization only if major expenditures or policy decisions were needed to complete the 
stabilization.  

 

Many incidents require a multi-agency and/or multi-jurisdictional response. Members of the EMT must 
be aware of how Incident Command System and interagency (regional) Multi-agency Coordination 
Systems functions to ensure cooperative response efforts.  
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Executive Management Team Members  

• CEO 
• CFO 
• Medical Director 
• Compliance Officer 
• Quality Management Coordinator 
• Information & Management Director 

 
C. Health Plan Incident Commander.  The Incident Commander is in charge of the Emergency 
Operations Team. The Incident Commander is the individual responsible for the command and control 
of all aspects of the emergency response. The Incident Commander must be able to quickly assess an 
emergency situation, determine the level of impact, assess the effect, contain the incident and assign 
the proper resources.  The Incident Commander is responsible for keeping the EMT informed and up-to-
date on all-important matters pertaining to the incident.  

D.  Emergency Operations Team.  The Emergency Operations Team (EOT) is organized under 
Incident Command System headed by the Incident Commander. Under the direction of the Health Plan 
Incident Commander, the EOT is responsible for Emergency Management Plan execution during an 
emergency situation. The EOT reports directly to the Incident Commander. The EOT is comprised of 
senior management personnel representing functional areas of the Health Plan that have critical 
Emergency Management Plan execution responsibilities. Members are responsible for ensuring that 
their functional area has a Critical Operations Plan and necessary resources to execute their plan.  

The Emergency Operations Team includes both primary and alternate members. Alternate members 
direct and execute their Critical Operations Plan responsibilities in the absence/unavailability of the 
primary member.  

All primary and alternate members must be knowledgeable of overall Emergency Management Plan 
operations. Members must also be available during a crisis situation.  

The team members are responsible for evaluation of information from various sources during an actual 
event and providing advisement to the Incident Commander and the CEO (via the Incident Commander) 
on appropriate actions requiring their decision.  

Team members are responsible for the review, discussion, advisement and recommendation for 
approval of the Emergency Management Plan.  

 

  

Appendix 1 – National Incident Management System (NIMS) Emergency Management Plan  

I. PURPOSE.  NIMS is a modular emergency management system designed for all hazards and levels 
of emergency response. This system creates a combination of facilities, equipment, personnel, 



Emergency Management Plan        6/14/2011 

 
5 of  9 pages 

procedures, and communication operating within a standardized organizational structure. The system is 
used by the Department of Homeland Security and throughout the United States as the basis for 
emergency response management. Use of the NIMS at the Health Plan facilitates the Health Plan’s 
ability to communicate and coordinate response actions with other jurisdictions and external emergency 
response agencies.  

As a management system, NIMS helps to mitigate the incident risks by providing accurate information, 
strict accountability, planning and cost-effective operations and logistical support for any incident. NIMS 
can be used on any kind or size of an incident. It can also be used for planned non-emergency events. 
Some of the kinds of incidents and events that have been managed through NIMS are listed below:  

• Fires, HAZMAT, and multi-casualty incidents.  

• Multi-jurisdiction and multi-agency disaster responses (natural disaster, terrorism,  civil unrest).  

• Search and rescue missions.  

• Significant transportation accidents. Major planned events, e.g., celebrations, parades, concerts.  

II. KEY PRINCIPLES OF NIMS  

A. Modular response model based on activating only those organizational elements required to 
meet current objectives.  

B. Common terminology applied to organization elements, position titles, facility designations and 
resources.  

C. Unified command structure so that organizational elements are linked to form a single overall 
structure with appropriate span-of-control limits.  

D. Comprehensive resource management for coordinating and inventorying resources for field 
responses.  

E. Integrated communication so that information systems operate smoothly among all response 
agencies involved.  

F. Generic positions whereby individuals are trained for each emergency response role and follow 
prepared action checklists.  

G. Consolidated action plans that contain strategy to meet objectives at both the field response 
and Emergency Operations Center levels.  

 

III. ORGANIZATION.   NIMS is organized around five major management activities.  

A. Command. Has overall responsibility at the incident or event. Determines objectives and 
establishes priorities based on the nature of the incident, available resources and agency policy. 
In all incidents there is an identified Incident Commander or a unified command team. These 
have responsibility for overall management of the incident and must be fully qualified to 
manage the incident.  

B. Operations. Develops the tactical organization and directs all resources to carry out the Incident 
Action Plan.  
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C. Planning. Develops the Incident Action Plan to accomplish the objectives. Collects and evaluates 
information, and maintains status of assigned resources.  

D. Logistics. Provides resources and all other services needed to support the organization.  
E. Finance/Administration. Monitors costs related to the incident, provides accounting, 

procurement, time recording, cost analysis, and overall fiscal guidance.  

On small incidents, the five major activities may be managed by a single individual. Large incidents 
usually require each of these activities to be established as a separate section within the organization.  

Not all sections need to be established within NIMS organization. The Incident Commander will make 
this decision based on the demands of the incident. Each of the primary Incident Command System 
sections may be further subdivided as reflected in the organization chart.  

 

Exhibit - Components of National Incident Management System  
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Appendix 2 – Emergency Support Functions (ESFs) Emergency Management Plan  

I. PURPOSE.  The purpose of this Appendix is to provide a basic understanding of the agencies and 
responsibilities associated with each of the emergency support functions as documented in the State of 
Louisiana Comprehensive Emergency Management Plan, and to designate primary and support 
responsibilities to specific Departments for these same functions should Health Plan resources be 
needed for emergency response and recovery efforts either solely for Health Plan purposes or at the 
request of state emergency management. It should be noted that the full scope of responsibilities 
associated with an ESF’s reflect those assigned to the Primary Agency; and that the responsibilities 
assigned to a Department would be only that portion of responsibilities with which the Health Plan has 
the ability to provide.  

In the event of a parish or state-wide emergency, including an emergency that effects the Health Plan, 
agencies designated as a Primary Agency will have primary responsibility for coordinating area-wide 
response and recovery efforts associated with their respective emergency support function as directed 
by the designated Emergency Operations Center.  Primary Departments assigned ESF responsibilities will 
work cooperatively with ESF area Primary Agencies during a large area emergency. Unless otherwise 
requested by Louisiana State Emergency Operations such as GOHSEP (the Governor’s Office of 
Homeland Security and Emergency Preparedness), services provided by the Health Plan Primary and 
Support departments will primarily be in support of State emergency response and recovery efforts.  

For emergencies occurring that are not part of a large scale emergency or that do not exceed the 
capabilities of Health Plan emergency response resources, the Health Plan departments assigned ESF 
responsibilities will coordinate the Health Plan response and recovery efforts associated with their 
respective emergency support function as directed by the Health Plan Emergency Operational leaders.  
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Health Plan Disaster Response Activities 

Activities conducted by the Health Plan include: 

• Sending Health Plan staff disaster recovery information and communication to assist members 
following a disaster 

• Utilizing technology to assist members including laptops with wireless network cards and cell phones 

• Providing providers and members with helpful disaster planning information before, during, and 
following a disaster, creating disaster-specific web resource pages, and sending reminders to providers 
and members before disaster season starts to review their prescriptions and carry their member ID 
cards with them. 

• Participating in the LA D.H.H. conference calls, disaster preparedness exercises, and homeland security 
conferences 

• Anticipating future disasters by staying attuned to National Weather Service predictions, Department 
of Homeland Security warnings, Centers for Disease Control and Prevention pandemic response 
instructions, and cyber security prevention tips 

• Coordinating with LA D.H.H., FEMA, Governor's Office of Homeland Security and Emergency 
Preparedness (GOHSEP), the insurance industry, consumer advocacy groups, state agencies, the 
National Association of Insurance Commissioners (NAIC), and volunteer organizations through the LA 
D.H.H. conference calls and group e-mail list 

• Providing training to staff about disaster response strategies. 

• Developing disaster recovery and pandemic policies and procedures, including cross-training staff and 
testing the Health Plan's preparedness through table-top exercises and phone tree "drills" 

• Issuing bulletins regarding key regulatory changes in response to disasters such as copay waivers, 
extended response times for claims handling, prescription supplies, etc. 
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LOUISIANACARES MEMBER GRIEVANCE PROCESS FLOW
ORAL GRIEVANCES

Oral resolution 
Documented in 

GATS Yes

Oral grievance 
Acknowledgement and 

Resolution sent in writing 
within 5 business days

End of 
Process

Member or 
authorized 

representative 
files oral 

grievance

Grievance info entered into 
Grievance & Appeals Tracking 

System (GATS)

Grievance resolved during same 
call?

Oral grievance acknowledgement 
Letter sent to member and informs 

Member of resolution timeframe

No

Grievance reviewed by QM to 
identify potential QOC issues

QOC Issue?

QM Specialist researches and 
follows appropriate QM processes; 
and prepares member resolution 

letter for G & A documentation and 
mailing within resolution 

timeframes

Yes

G & A researches and resolves with 
assistance from other departments 

as needed

Member sent written resolution 
Letter within 10 business days but 
no Later than 90 days; documents 

Resolution on GATS

End of 
Process

Chart C



LOUISIANACARES MEMBER GRIEVANCE PROCESS FLOW
WRITTEN GRIEVANCES

Member or 
authorized 

representative 
files written 
grievance

Grievance info entered into 
Grievance & Appeals Tracking 

System (GATS)

Grievance acknowledgement Letter 
sent to member within 5 business 

days and Informs member of 
resolution Timeframe

QM Specialist researches and 
follows appropriate QM processes; 
and prepares member resolution 

letter for G & A documentation and 
mailing within resolution 

timeframes

Grievance reviewed by QM to 
identify potential QOC issues

QOC Issue? Yes

G & A researches and resolves with 
assistance from other departments 

as needed

Member sent written resolution 
Letter within 10 business days but 
no Later than 90 days; documents 

Resolution on GATS

End of 
Process

Chart C



LOUISIANACARES MEMBER GRIEVANCE PROCESS FLOW

STATE FAIR HEARING 

Member or authorized Representative files 
written State fair hearing request

Member denied Right 
to State Fair Hearing 

due to 
untimeliness

Filing received within 30 
days?

G & A Coordinator prepares entire 
Appeal case file including summary 

forwards to State Fair Hearing 
Officer within specified timeframes 

LousianaCares 
authorizes,provides, and 

pays for services 
promptly                                  

Is Decision to Uphold 
LouisianaCares Original 

appeal decision?

LouisianaCares may recoup 
Costs for benefits provided 
while Hearing was pending 

State Fair Hearing Officer 
reviews Case and renders 

decision

End of 
Process

yes

no

no

yes



LOUISIANACARES MEMBER GRIEVANCE PROCESS FLOW APPEALS

Member or authorized representative files appeal date stamped (if 
written) or documented (if oral); appeal info entered into Grievance 

& Appeals Tracking  System  (GATS)

End of 
Process

Appeal denied in 
writing Due to 
untimeliness

Appeal acknowledged in 
writing and sent within 

timeframes

Appeal clinical in Nature?

Appeal submitted within 30 
calendar days of receipt of 

NOA?

Appeal forwarded to CMO or another health professional with 
expertise in subject matter with no prior involvement in the initial 

“action”

Follow 30 day standard 
resolution process; may be 
extended up to 14 days if 

meet criteria 

Appeal researched, reviewed & decision rendered; if 
meet criteria benefits continued while pending appeal 

decision 

Follow 72-hour expedited appeal 
resolution process; may be 

extended up to 14days if meet 
criteria    

Member sent written notice of appeal resolution within 30 days if 
standard; within 72 hours if expedited

If decision adverse informed of right to state fair hearing 

G&A coord. Researches and 
adjudicates appeal 

Is it an expedited appeal?

no

no yes

no

yes



LOUISIANACARES MEMBER GRIEVANCE PROCESS FLOW

STATE FAIR HEARING 

Member or authorized Representative files 
written State fair hearing request

Member denied Right 
to State Fair Hearing 

due to 
untimeliness

Filing received within 30 
days?

G & A Coordinator prepares entire 
Appeal case file including summary 

forwards to State Fair Hearing 
Officer within specified timeframes 

LousianaCares 
authorizes,provides, and 

pays for services 
promptly                                  

Is Decision to Uphold 
LouisianaCares Original 

appeal decision?

LouisianaCares may recoup 
Costs for benefits provided 
while Hearing was pending 

State Fair Hearing Officer 
reviews Case and renders 

decision

End of 
Process

yes

no

no
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Data Use Agreement Between Louisiana Department of Health and Hospitals 

 
And Coordinated Care Network (CCN) Proposer 

 
This Data Use Agreement for a Limited Data Set is entered into by and between the following 
parties and shall become effective immediately upon being signed by both parties: 
  

Louisiana Department of Health and Hospitals (DHH), Bureau of Health 
Services Financing (BHSF), hereinafter referred to as “DHH” or “Data Owner”; 
and LouisianaCares Health Plan, LLC, potential proposer, hereinafter referred to 
as “Data User.” 

 
Purpose of Agreement

 
: 

DHH, through its Bureau of Health Services Financing (BHSF), administers the Louisiana 
Medicaid program.  BHSF, as the Data Owner, has issued a Request for Proposals (RFP) for 
the operation of its new Coordinated Care Network (CCN) program, and the Data User will 
submit a proposal to DHH in response to that RFP.  The Data User will analyze all Medicaid 
claims data solely at its own expense and at no cost to DHH.  DHH will provide the Data User 
with the specific Limited Data Set information described below. 
 
Obligations of Data Owner
 

: 

DHH, as the Data Owner, agrees to provide the following described information to the Data 
User. The Limited Data Set below, as defined in the HIPAA Privacy Rule, to the Data User 
constitutes: 
 
Twenty-four (24) months of claims and eligibility data to include July 1, 2008 – June 30, 
2010 with the inclusion of select denied claims for service limitations and the exclusion 
of pending claims. Protected Health Information (PHI) will be excluded. The following 
files will be included: 

a. Professional and institutional claims (Claims_FY09_CCN.sas7bdat and 
Claims_FY10_CCN.sas7bdat) 

b. Pharmacy claims (Rx_FY09_CCN.sas7bdat and 
Rx_FY10_CCN.sas7bdat) 

c. Eligibility data (Eligibility_CCN_FY09.sas7bdat and 
Eligibility_CCN_FY10.sas7bdat) 

d. Deliveries data (Deliveries_CCN.sas7bdat) 
e. Outliers data (Outliers_CCN.sas7bdat) 

LA 
Contents_CCN_04062 

 
MVA’s point of contact regarding this data set will be Ruth Kennedy of the Medicaid CCN 
Director ( Ruth.Kennedy@la.gov ). All data will be used for business nature only. 
 
 
 
 
 

mailto:Ruth.Kennedy@la.gov�


Page 2 of 3  

 
Obligations of Data User
 

: 

The Data User shall limit access to Limited Data Set information strictly to those individuals or 
classes of individuals who shall have access in order to perform their duties in connection with 
the below described purposes  related to the Louisiana Coordinated Care Network RFP, which 
is part of the health care operations of Louisiana Medicaid. 
 

a. Uses and Disclosures as Requested in this Agreement.  With sole regard to this RFP the 
Data User shall use and disclose the Limited Data Set information provided by the Data 
Owner only for the following purposes directly related to development of proposals for 
this RFP: 

Analysis for preparation of CCN proposal 

b. Nondisclosure except as Provided in this Agreement.  The Data User shall not use or 
further disclose the Limited Data Set information except as specified in this Agreement. 

 
c. Follow-Back.  The Data User shall not contact the subjects of the information, the 

subjects’ next-of-kin, the subjects’ physicians or other providers, or any other relative or 
interested party. 

 
d. Safeguards.  The Data User agrees to take appropriate administrative, technical and 

physical safeguards to protect the Limited Data Set information from any unauthorized 
use or disclosure not provided for in this Agreement. The Data Owner shall ensure that 
no identifying information is transmitted through unsecured telecommunications, 
including unsecured Internet connections. 

 
e. Reporting. Within 48 hours of the Data User’s discovery, the Data User shall report to 

the Data Owner any use or disclosure of the Limited Data Set information that violates 
either this Agreement or applicable state or federal laws or regulations. 

 
f. Public Release. No Limited Data Set information or analysis of information shall be 

publicly released. 
 

g. Breach of Agreement by Data User. In the event that the Data User breaches this 
Agreement, the Data Owner, at its sole discretion, may:  (1) terminate this Agreement 
upon written notice to the Data User, or (2) request that the Data User, to the satisfaction 
of the Data Owner, take appropriate steps to cure such breach.  If the Data User fails to 
cure such breach to the Data Owner’s satisfaction or in the time prescribed by the Data 
Owner, the Data Owner may terminate this Agreement and/or disqualify the Data User 
as a CCN proposer upon written notice to the Data User.   

 
h. Termination of Agreement and Destruction of Records.  This Agreement shall terminate 

upon any of the following events, whichever occurs first:  (1) termination by the Data 
Owner as provided in paragraph (g); (2) termination by either party for any reason upon 
giving five (5) days’ written notice to the other party; (3) the completion of Data User’s 
analysis and the submission of its proposal to the Data Owner; or (4) the date of 
deadline for submission of proposal.   Immediately upon termination of this Agreement, 
the Data User shall destroy all Limited Data Set information provided to it by the Data 
Owner.  
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i. Minimum Necessary.  The Data User attests that the Limited Data Set information 
requested represents the minimum information necessary for the Data User to perform 
the tasks called for in this Agreement, and that only the minimum necessary individuals 
shall have access to the information in order to perform such tasks.  

 
j. Data Ownership.  DHH is the Data Owner.  The Data User does not obtain any right, title 

or interest in any of the data furnished by DHH. 

 
 
By signing this Agreement, the authorized representatives of DHH and the Data User agree to 
all of its provisions. 
 
 IN WITNESS WHEREOF, the parties hereto have duly executed this Agreement as of 
the date(s) written below. 
 
Louisiana Department of Health and Hospitals (DHH), Bureau of Health Services Financing 
(BHSF) 
 
By:              

Don Gregory, Medicaid Director, DHH/BHSF   Date 
(225) 342-3891 

 Don.Gregory@LA.GOV 
 
 
 LouisianaCares Health Plan, LLC    
 Printed Name of Data User (Proposer) Company 
 

  
By:         June 23, 2011   

Signature of Data User (Proposer) Representative  Date 
 
 Edwin J. Miltenberger___________    
 Printed Name of Data User (Proposer) Representative 



The project scope document is the first step in the project implementation planning process and 
thus sets the tone for much of the remaining planning effort. The project scope document identifies 
and describes the work that will be performed during the implementation in sufficient detail to 
ensure that: 

• The project team understands what they must do.
• All of the reasonably knowledgeable project work has been identified. 
• Appropriate management controls can be applied.

The purpose of the Project Scope Document is to communicate to all stakeholders, the 
deliverable(s) that the project will produce. The scope statement must be clearly understood and 
agreed upon by all project stakeholders

The project scope document is the foundation for the baseline product. Although the scope of the 
project can change, all changes will go through a change control process and the impact of any 
project change should be weighed carefully against the benefits of making the change.
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This project scope document contains the following assumptions:

The CCN team provides a fully staffed project team for all critical tasks within the project 
including configuration, testing, business process review, and guidance.

DHH staffs SME's that possess the knowledge base required for all DHH interface(s) 
specifications tasks depicted within the project scope document.
 
Knowledgeable project management and operational support resources are available throughout 
the duration of the project.

This project scope document does not include enhancements (those not itemized in the original 
RFP) that may be identified through the course of the project to meet DHH business requirements 
or needs.

The project scope document will be reviewed by DHH and CCN to finalize and sign off on the 
deliverable(s) and scope of this implementation with regard to DHH.
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 1.Project Documents

There should be clearly established control procedures for any piece of work. A Project is not an 
exception to this rule, but due to the nature of projects, these procedures are often not readily 
available. It is therefore necessary to identify what procedures are required and to define these 
procedures.

 1. Project Scope Document

The project scope document will capture the entire scope of work, clearly define 
deliverable(s), document the specifics of the work plan, quantify the resources responsible 
for each project task, Project Plan and other detailed documents.

 2. Gap Analysis 

The gap analysis identifies the difference between what is needed and what is available. 
The gap analysis includes an agreed to solution for the identified gap.

 3. DHH Resource Assessment

The DHH resource assessment identifies the people and skills required throughout the 
implementation project with regard to DHH defined interfaces. 

 4. Managed Health Care System Implementation Guide

The Implementation Guide documents all necessary configuration and business decisions 
arrived at during the various work sessions.  

 5. Project Status Summary

The project status summary is produced on a weekly basis.  The project status summary is a 
snapshot of completed tasks, upcoming tasks, meetings held and a stoplight status by 
milestone.

 6. Project Time Summary

The project time summary is produced on a monthly basis.  The project time summary 
captures all hours expended by month, resource, and milestone.  The variance between 
estimated hours and actual hours are displayed as well as the overall remaining project 
hours.

 7. Issue Log

The issue log documents all issues, or situations requiring resolution, identified throughout 
the implementation.  
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 8. Risk Log

The risk log contains all possible risks, assessment of their likelihood and impact, and 
creation of methods to avoid or reduce them. 

 9. Change Control

The change control document contains the processes and procedures to manage changes 
requested to the product, process, schedule, and budget including the submission, analysis, 
decision making, approval, implementation, and post implementation 

 10. Configuration Checklist

The configuration checklist identifies all areas that require configuration and is used to 
measure progress on configuration.  During the configuration this document is updated on a 
weekly basis.

 11. Configuration Worksheets

There are several configuration worksheets that are provided during the implementation 
that assist in the process of configuration. 

 12. Managed Health Care System Testing Checklist

The testing checklist identifies all areas that require testing, contains sample test scenarios, 
identifies the responsible party, and is used to measure progress on testing activities. 
During testing this document is updated on a weekly basis.
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 2.VPN, Hardware, Software Install

The CCN team will work with DHH to set up the Virtual Private Network connection(s).  A VPN 
connection will be established between DHH and CCN to allow a secured data connection.

 1. VPN

The CCN team and DHH will work together to set up the Peer to Peer Virtual Private 
Network, (VPN) connection 

 2. Hardware/Software

The CNN  team:
1. Orders the hardware equipment as specified in the contract.
2. Configure hardware as per DHH policy utilizing DHH / HIPAA guidelines.
3. Notify CCN when hardware is available for remote configuration.
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 3.Configuration

The configuration process refers to the manual setup of tables, codes, and various application 
modules within the Managed Health Care System system. 

The load order schematic will present the order and dependencies, as well as the precedence of 
how tables need to be loaded. 

 1. Security
 1. Departments

 1. Pre-load the global table DEPT – User Departments.  
 2. Define all departments that will be required.  
 3. Add those department names to the appropriate tables within Managed 

Health Care System.

 2. Security Profiles
 1. Identify security requirements for each department, functional area, and user 

for menu security.
 2. Configure security profiles and assign profiles for DHH and Audit staff.

 3. DB Profiles
 1. Configure the database profiles for data access level security.

 4. Users
 1. The CCN team 
 2. DHH team 
 3. Identify all resources who will utilize Managed Health Care System. 
 4. Add all users to Managed Health Care System.

 5. Global Options
 1. Define the requirements for global options. 
 2. Configure the appropriate settings for global options.

 6. Printers
 1. The CCN team 
 2. Identify all printers that will be connected to Managed Health Care System. 
 3. Configure all printers to function with Managed Health Care System.

 2. Organizations
 1. Payors

 1. Identify all required payors.
 2. Define a two digit naming convention for each payor
 3. Configure payors in payor table

 2. Carriers
 1. Identify all carriers required.
 2. Define a two digit naming convention for carriers. 
 3. Configure carriers in the carrier table.
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 3. Networks
 1. Identify all networks required.
 2. Define a two digit naming convention for networks.  
 3. Configure networks in the networks table.

 4. Site
 1. Identify all sites.
 2. Define a two digit naming convention for site.  
 3. Configure site in the site table.

 5. AR Remit Address
 1. Identify all AR Remit Address.
 2. Define a two digit naming convention for AR Remit Address.  
 3. Configure site in the AR Remit Address table.

 3. Tables and Codes

The CCN Managed Health Care System product uses codes to pass information and definitions of 
various kinds to other areas of the application.  There are six types of tables and codes. 

 1. System Global Tables

The following tables are system global tables and are not accessible by the user

AIAN AIAN Waiver
APPCD AR Application Codes
COBR HIPAA COBRA Event Codes
COVERG HIPAA Standard Coverage Level Codes
CT AR Check Types
D-ESRD ESRD Codes for Members
D-HCAP Handicap Codes for Members
EMPL HIPAA Employment Codes
HCFAER HCFA Error Codes
HCFAST HCFA Status Codes
HMRC HIPAA Maintenance Reason Codes
HOSPID HIPAA Standard Hospital ID Codes
INSTST HCFA Institutionalized Status Codes
MDCDST HCFA Medicaid Status Codes
PER HIPAA Cust. Parent/Resp. Person Code
PMRC HIPAA PCP Maintenance Reason 
PROVID HIPAA Standard Provider ID Codes
RULTYP Rule Types
STATES State codes
SUB# Subscriber
SURV Medicare Beneficiary Survey
WKAGST HCFA Working Aged Status Codes

 2. Limited user-defined tables
The following tables contain system codes however a user can add additional codes.
ADJREA Adjustment Reasons, Reference CR = Credit, CA = Cash, RE = Resubmit
ALIAS Types of Aliases for Members
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APPR Approval Codes
B Lines of Business
BCSTAT Board Certification Status Codes
BENSTP Benefit Subtypes
BENTYP Benefit Types
CANCEL Cancel Codes
CAT Category Codes
CAT DFR Category Codes
CGRC Change Reason Codes for Member Modifications
CHECK Default check numbers for EDI
CNTY Counties in Service Area
CONTCT Types of Addresses for Members
CONTRY Country codes
COVORD Coverage Order
CS DFR Covered Services
D-CTZN Citizen Codes for Members
D-DSBL Disability Codes for Members
D-ESTA Employee Status Codes for Members
D-ETHN Member Ethnicity Codes
D-LANG Member Language Codes
D-MCAR Medicare Codes for Members
D-MSTA Marital Status Codes for Members
D-RELG Religion Codes for Members
D-SMKR Smoker Codes for Members
D-STDN Student Codes for Members
EMPSTA Employment Status
ENRCD Enrollment Codes for Members
EVENTS Event Codes
IDTYPE Types of Identification for Members
LC Location Codes
PD Product Codes
PEND Pend Codes
PRVTYP Types of Providers for Members
RAREM RA Remark Codes
REFREC ART Referral Recommendations
REL HIPAA Standard Relation Codes
RELGN Religions
RIDSTP Benefit Rider Subtypes
RIDTYP Benefit Rider Types
RULSTP Benefit Rule Subtypes
RULTYP Benefit Rule Types
RX_DAW Pharmacy Dispense As Written Codes
RXADJR Pharmacy Adjustment Reasons
RXADJT Pharmacy Adjustment Types
RXCLAS Pharmacy Drug Classes
RXCLTY Pharmacy Claim Types
RXCOST Pharmacy Cost Basis
RXDEA Pharmacy DEA Drug Classes
RXIND Pharmacy Drug Indicators
RXINSU Pharmacy Insulin Plans
RXPHAR Pharmacy Classes
RXSTAT Pharmacy Status Codes
SEV Severity
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ST Status Codes
SUBSTA Substance
SV Service Codes
TFDAYS Timely Filing Days
TIERTY Tier Cd Types
TR Termination Reasons
TRANS AR Transaction Codes
URG Urgency
WFPRI Workflow Priority Codes
WFSTAT Workflow Status Codes

 3. Limited user defined tables with pre loaded codes 
The following tables contain both system codes and CCN loaded codes
DS Discharge Status
LOGMSG Tip of The Day Message Text
SP Provider Specialty Codes
SPH Hospital Specialty
SR Source Codes
Deny Codes

 4. User defined code tables: 
The following tables contain a sample of DHH defined reporting codes.  These codes will 
be removed prior to production code live. Sample only.

AC Action Codes (Call Codes)
ADJUST Adjustment Codes
AIDCAT Medicaid Aid Categories
AIDCOD Medicaid Aid Codes
AIDRCD Medicaid Rate Codes
BCCODE Board Certification Codes
BS Baby's Status
CB Coord of Benefits Code for Authorizations
CDGRP Code Groupings
CFND Capitation Funds
CLOREA Closure Reason
CM Compliance Codes
CMCATY Communication Address Types
CMCNFC Communication Contact Facility Code
CMCNTY Communication Contact Types
CMCREA Case Management Case Reasons
CMCTTY Communication Text Types
CMEREA Case Management End Reason
CMMLVL Case Management Mgmt Levels
CMORIG Case Management Case Origination
CMPHTY Communication Phone Types
CMRLVL Case Management Risk Levels
CMSTAT Case Management Current Status
CMTY Communication Types
CS Ref Auth Covered Services
DD Mother's Delivery Data
EAPFOL EAP Follow-Up
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EAPPRB EAP Primary Problem
EDUC Education
EVTGRP System-Generated Event Groupings
EXTMGR Case Management External Mgr Type
FOLLOW ART EAP Follow-up Outcomes
INTV Intervention
JOBCLA Job Classification
LEARN How Employee Learned of EAP program
OPTSTP Benefit Option Subtypes
OPTTYP Benefit Option Types
PERFIM Performance Impact
PKGSTP Benefit Package Subtypes
PKGTYP Benefit Package Types
PRIPRO Primary Problem
PT COB Policy Types
QA Quality Assurance Codes
RE Reason Codes (Call Codes)
REFPRB Referral Problem
REGN Region Codes
RISKCL Member Risk Classes
RISKTY Member Risk Types
SUIHOM Suicidal/Homicidal Thoughts
SVRRUL Service Rules
SYMPRE Symptoms Present
VISCUR Current Type of Visits
VISFRQ Visit Frequency
VISTYP Visit Type
WED Marital Status
Appeal Codes

 5. User defined code tables with pre loaded standard values: 
The following tables contain CCN pre loaded codes.  These tables should be reviewed and 
updated if necessary.  The ERRNUM table contains all valid error codes received during 
loading of EDI files, the reference field and action should only be updated. 

AIDXMS Medicaid Transmit Status Codes
AS Admit Status
ATRVAL Attribute Codes and Values for Members
ATTRIB Attribute Codes and Values for Members
BILLCY Billing Cycles
BT Hospital Claim Bill Types
BT Bed Types
DT Method of Determination
ERRNUM Disposition of EDI critical errors
ETHNIC Ethnic Origin
FACIL Location to Facility/NonFacility cross reference
HASRC Hospital Admission Source
HATYPE Hospital Admission Type
HCOND Hospital Condition Codes
HDSTAT Hospital Discharge Status
HOCCUR Hospital Occurrence Codes
HVALUE Hospital Value Codes
QUAD Types of QUAD
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REFSTA Referral/Auth Review Type
SP400 Specialty Code Mappings for UT400
SURF Types of Surface
SV AT Service/Class Cross Reference
TOOTH Types of Primary Teeth
UT400 UT400 Report Control Breaks File

 6. Pre-Loaded Tables
The following tables are pre loaded with the most current year of data.  

ADA Codes
CPT Codes
CPT Modifiers
Diagnosis Codes
NDC Codes
OP Codes
Revenue Codes

 4. Benefits

The CCN team will identify and configure benefit packages.  In order to prevent duplication of 
effort, it is important to make sure all information is gathered prior to configuring benefits, such as 
summary of benefits, identification of all member liabilities, and background information.

 1. OOP Max Definition
 2. Benefit Options
 3. Benefit Definitions
 4. Benefit Accumulator
 5. Benefit Header
 6. Benefit Rules
 7. Rider Header
 8. Package Header
 9. Package Rules
 10. Rider Rates
 11. 4th Quarter Rollover

 5. Groups

The CCN team will create groups, attaching a benefit package, adding networks, creating 
addresses, and setting contract dates.   
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 1. Group
 2. Subgroup
 3. Benefits
 4. Networks
 5. Pre-Existing
 6. Addresses
 7. Marketing
 8. Life/Disability
 9. Sup/Life Disability

 6. Provider Fee Schedule

The CCN team will create provider fee schedules. 

 1. Traditional Schedule Header
 2. Traditional Fee Schedule
 3. RBRVS Schedule Header
 4. RBRVS Fee Schedule
 5. ASC Schedule Header
 6. ASC CPT Grouper Codes

 7. Hospital Fee Schedule

The CCN team will add Hospital Fee Schedules, DRG Codes/Weights, and DRG rates. 

 1. Hospital Fee Schedule
 2. DRG Codes/Weights
 3. DRG Rates

 8. Dental Provider Fee Schedule

The CCN team will create dental provider fee schedules.  
 1. Traditional Schedule Header
 2. Traditional Fee Schedule
 3. RBRVS Schedule Header
 4. RBRVS Fee Schedule

 9. Fee Schedule

The CCN team will identify all Medical Conversion Factors, Percentage Fee Schedules, GPCI, and 
Withhold Schedules. 

 1. GPCI
 2. Med Conversion Factors
 3. Withholds
 4. Percentages

Page 12 of 24



 10. Cap 

The CCN team will identify all capitation contracts.  
 1. Contracts
 2. Age Table
 3. Rate Table
 4. Schedule 
 5. Equivalent Table

 11. Hospital Setup

The CCN team will add demographic and contract related information to Hospitals.  The contract 
related information will include organizations, contracts, capitation contracts, credit balances, 
credentialing data, and HIPAA hospital identifiers

 1. Hospitals
 2. ORGS
 3. Contracts
 4. Cap
 5. Cred Bals
 6. Credential
 7. Hospital HIPAA IDs

 12. Provider Setup

The CCN team will add Providers demographics and contracts.  The contract related information 
will include organizations, contracts, capitation contracts, credit balances, credentialing data, and 
profiles.  

 1. Physicians
 2. ORGS
 3. Contracts
 4. Profile
 5. Cap
 6. Cred Bals
 7. Referral Circles
 8. Circles
 9. Credentials

 13. Dental Provider Setup

The CCN team will add Dental Providers demographics and contracts.  The contract related 
information will include organizations, contracts, capitation contracts, credit balances, 
credentialing data, and profiles. 
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 1. Physicians
 2. ORGS
 3. Contracts
 4. Profile
 5. Cap
 6. Cred Bals
 7. Referral Circles
 8. Circles
 9. Credentials

 14. Member Setup

The CCN team will EDI load members from DHH (or after 75,000 members enter applicant 
information for DHH approval process) then maintain:
. 

 1. Members (family if necessary for guardianship)
 2. Member Consent (if necessary)
 3. Medicaid
 4. Pre-Existing (if necessary)
 5. Produce ID Cards
 6. Move a Member (if necessary)
 7. Risk Management
 8. Confidentiality data

 15. Claim Edits

The CCN team integrated the MHC system with Mckesson Claim Review. This product contains 
claim processing rules.

 16. Rules

The CCN team  will identify all rules requirements:Auto-Assignment Rules
 1. Auto-Assignment Matrix
 2. Carrier Note Rules
 3. DFR Rules
 4. DFR Matrix
 5. Medical Management Groupings
 6. Pre-Existing Codes
 7. Pre-Existing Bundles
 8. Provider Specialty Rules
 9. RAR Rules

 10. RAR Matrix
 11. Service Rules
 12. Administration
 13. Auto Reporting

 17. Workflow

The CCN team will develop all workflow requirements.  
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 1. Workflow Administration
Departments, events, processes, roles, rules, queues, stc.

 18. Customer Service

The CCN team will develop all customer service scripting requirements.  All DHH script 
regulations and requirements would be incorporated.

 1. Customer Service Scripting, escalation rules, and triggers with complete call 
and event logging.

 19. Case Management

The CCN team will train DHH users on Case Tracker (case management audits) as necessary. 
 1. Potential Case Triggers

 1. Identify all required Potential Case Triggers
 2. Add all Potential Case Triggers

 4.Conversions

The conversion process refers to the electronic loading of Provider data from other systems in 
order to populate the Managed Health Care System system.

The CCN team will be responsible for loading these tables into DHH ‘S database. CCN will be 
responsible for ensuring that the tables are populated correctly; DHH will be responsible for 

Page 15 of 24

Conversions



ensuring data correctness.  DHH will be responsible for providing CCN with a full set of required 
data. Required tables include all electronic and manually configured components of the application 
as identified in the load order schematic, project plan, and Managed Health Care System 
configuration guide.

The CCN team will work with DHH to develop all conversion overviews, development plans and 
data maps prior to finalizing conversion scripts.

 1. Provider Demographics
 2. Provider Contracts

Page 16 of 24



 5. Interfaces

The CCN team will provide DHH with an interface requirement document.  DHH will identify all 
interfaces required for go live.  DHH or their Affiliates will fill out a requirement document for 
each of the identified interfaces. CCN will review the requirements and provide DHH with a 
estimate of the project hours, timelines for those interfaces.

 1. DHH 

 1. Identify Affiliate interfaces required for go live.  
 2. Complete interface requirements document

 2. The CCN team

 1. Provide DHH with a project time table for delivery.
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 6.Development of Test Scenarios and Process (test, audit, test again)

The testing process is designed to test Managed Health Care System functionality using DHH data 
in scenarios that guide users through the logical, sequential steps and to document the results of the 
test scenarios to determine if the software is functional enough to be applied to the production 
environment. CCN is responsible for the development of test scenarios. 

CCN with the assistance and DHH SME's will develop a test plan and overall strategy that at a 
minimum should include specific test scenarios, execution, protocols and test end-to-end criteria 
and metrics.  

 1. Unit Testing
 1. Assign dedicated CCN resources
 2. Develop Test Plan
 3. Develop detailed test case scenarios for Managed Health Care System 
 4. Develop results reporting process.
 5. Develop test end criteria and metrics.

 2. System Test Plans
 1. Assign dedicated CCN resources
 2. Develop Test Plan
 3. Develop detailed test case scenarios for Managed Health Care System 
 4. Develop results reporting process.
 5. Develop test end criteria and metrics.

 3. Business Simulation
 1. Assign dedicated CCN resources
 2. Develop Test Plan
 3. Develop detailed test case scenarios for Managed Health Care System 
 4. Develop results reporting process.
 5. Develop test end criteria and metrics.

 7.Testing

Three levels of testing will occur during the implementation process.  The first level is unit testing 
and will occur simultaneously with configuration and conversion activities (if applicable).  During 
configuration activities CCN resources will perform unit testing of the areas they are responsible 
for configuring and areas assigned for conversion activities. CCN will assist in reviewing the 
results and provide guidance as to where the data is not configured correctly or converted properly. 
CCN will reconfigure the data where necessary and unit test until the configuration is accurate. 
Testings will continue until system tables are populated with available information.

The second level of testing is system testing.  System testing is designed to validate that the 
interrelated modules are working correctly together. CCN will be responsible for reviewing their 
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data for correctness. CCN will be responsible for ensuring that the data tables have been populated 
correctly, and that the applications are working correctly.  

CCN would identify specific test scenarios using a predefined set of representative data from their 
back end system.  Representatives from each functional area should be involved and participate in 
the testing process.  

The third and final level of testing is business simulation testing.  This final level of testing will 
test the configuration, conversion (if applicable) and interface components by simulating a 
production environment.  

 1. Unit Testing
 1. Unit testing of configuration and conversion components

Security
Tables and Codes
Benefits
Members
Groups
Provider/Hospital/Dental Demographics
Provider/Hospital/Dental Contracts
Provider/Hospital/Dental Fee Schedules
Capitation
Rules
Medical/Hospital/Dental Claims
Referrals/Authorizations
Customer Service
Case Management

 2. System Testing (Managed Health Care System)
 1. System Testing 

Security
Tables and Codes
Benefits
Members
Groups
Provider/Hospital/Dental Demographics
Provider/Hospital/Dental Contracts
Provider/Hospital/Dental Fee Schedules
Capitation
Rules
Medical/Hospital/Dental Claims
Referrals/Authorizations
Customer Service
Case Management
Workflow
EDI
Reports
Production Jobs
Interfaces

 3. Business Simulation

 1. Assign dedicated resources
 2. Run business simulation test
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CCNll define all current business processes and workflows that are impacted by the 
implementation of Managed Health Care System.  CCN with guidance from DHH will develop 
new business processes and workflows in support of the implementation of Managed Health Care  
System.

 8.Business Process Improvement
 1. Benefits

 1. Identify all current workflows, business process.
 2. Identify new workflows and business processes
 3. Document new workflows and business processes.

 2. Groups/Enrollment
 1. Identify all current workflows, business process.
 2. Identify new workflows and business processes
 3. Document new workflows and business processes.

 3. Provider/Hospital/Dental/Cap Contracting
 1. Identify all current workflows, business process.
 2. Identify new workflows and business processes
 3. Document new workflows and business processes.

 4. Referrals/Authorizations
 1. Identify all current workflows, business process.
 2. Identify new workflows and business processes
 3. Document new workflows and business processes.

 5. Medical/Hospital/Dental Claims
 1. Identify all current workflows, business process.
 2. Identify new workflows and business processes
 3. Document new workflows and business processes.

 6. Customer Service
 1. Identify all current workflows, business process.
 2. Identify new workflows and business processes
 3. Document new workflows and business processes.

 7. Production Jobs
 1. Identify all current workflows, business process.
 2. Identify new workflows and business processes
 3. Document new workflows and business processes.

 8. Medical Management
 1. Identify all current workflows, business process.
 2. Identify new workflows and business processes
 3. Document new workflows and business processes.

 9. EDI/ DHH Interfaces/DHH Web Portals
 1. Identify all current workflows, business process.
 2. Identify new workflows and business processes
 3. Document new workflows and business processes.

 10. Adding Users/Security
 1. Identify all current workflows, business process.
 2. Identify new workflows and business processes
 3. Document new workflows and business processes.

 11. Additional 
 1. Identify all current workflows, business process.
 2. Identify new workflows and business processes
 3. Document new workflows and business processes.

Page 20 of 24

Business Process Improvement



 9.DHH System Acceptance

DHH System Acceptance is the point which every aspect of the configuration, conversion and 
interfaces are validated by DHH in order to proceed to a go live production state. 

 1. Notification
 1. Provide DHH with notification of system acceptance period. 
 2. Final review of Managed Health Care System data.
 3. Notification to CCN of system acceptance 
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 10. Go Live Preparation

The CCN team will conduct a customer service transition call with DHH to introduce customer 
support staff, account management staff, production related support activities and process.

 1. Support Transition Call
 1. Conference call to introduce DHH to support staff.
 2. Identify process for ongoing production support
 3. Identify contacts at CCN site for production related support.

 2. Go Live Preparation - Managed Health Care System
1. Final Load of data (members EDI)

2.   Final verification of DHH Interface(s) and access to CCN web portals.
2. Final Production Test on new system

Page 22 of 24

Go Live Preparation



 11. User Training
The CCN team will be available if requested by DHH to train DHH staff.  CCN will develop all 
training materials for their Managed Health Care System users.  CCN will conduct all user 
training.  

 1. Managed Health Care System User Training
 1. Develop training materials for users
 2. Identify super users for training purposes
 3. Conduct user training sessions
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 12. Implementation Roles and Responsibilities

Sr.Director, Professional Services 
CCN  management
Management responsibility for implementations
Issue escalation and resolution

Manager, Professional Services ( )
Management of overall implementation
Management of DHH expectations
Identification and management of risks
Planning and resource allocation
Budget development and monitoring
Issue escalation and resolution

Senior Project Manager ( )
Knowledge management
Managed Health Care System product expertise and guidance.
Managed Health Care System configuration training, guidance, documentation, and support.
Data conversion guidance, documentation, and support
Interface guidance, documentation, and support
Testing plan development assistance and guidance.
Business/Workflow process review, revision, guidance
Issue Management

Senior Conversion Engineer ( )
VPN Tunnel Expert
Data conversions
DHH Interface development
Unit testing interfaces and conversions
Work with DHH to resolve conversion technical issues

Configuration Manager 
Managed Health Care System product expertise.
Testing plan development assistance and guidance.
Managed Health Care System configuration training, guidance, documentation, and support.

Senior Business Consultant ( )
Managed Health Care System product expertise.
Managed Health Care System configuration training and guidance.

Support Roles
Senior Manager, Quality Assurance ( )
Manager, Professional Services Support ( )
Professional Services Representative () 
Engineers ()
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EXECUTIVE  SUMMARY  

INTRODUCTION  
Having   an   up-‐to-‐date   and   well   delineated   disaster   recovery   (DR)   plan   is   essential   to   ensure   business  
continuity   in   the  event  of  a  disaster.  Many  threats  exist   that  could  compromise  the   financial  well-‐being  
and   overall   condition   of   a   company.   ViaWest   utilizes   this   disaster   recovery   plan   to   minimize   loss   of  
business  due  to  unforeseen  events.  The  company  relies  on  the  execution  of  this  plan  to  ensure  continued  
operations   regardless   of   the   business   climate.   Testing   of   this   plan   is   done   regularly   to   ensure   that   all  
ViaWest   employees   have   the   skills   required   to   safely   and   adequately   address   emergency   and/or  
disastrous  occurrences.  

Planning   is   the   single  most   important   factor   in   safeguarding   business   operations.   That   is  why   ViaWest  
operates   fifteen  proprietary  data  centers   located  in  Colorado,  Utah,  Oregon,  Nevada  and  Texas  and  has  
access   to   numerous   sublet   data   centers   throughout   the   nation.   In   combination,   these   data   centers  
provide  a  network  of  redundant  services  and  capabilities  to  maintain  business  operations  in  the  event  of  a  
disaster.    

This  disaster  recovery  plan  is  a  high-‐level  overview  of  the  tactical  planning  ViaWest  has   implemented  to  
maintain   and   recover  business  operations   in   the  event  of   a   disaster.   For   security   reasons,   this  disaster  
recovery  plan  will  not  cover  specific  details  and  strategies  beyond  what  is  provided  here.  

PURPOSE  
The   purpose   of   this   document   is   to   provide   prospective   clients   with   an   overview   of   the   policies,  
procedures,  and  steps  that  ViaWest  has   implemented  to  mitigate  risk  and  to   safeguard  the  operational  
capabilities  of  the  company.  This  document  also  illustrates  how  ViaWest  will  respond  in  the  event  of  an  
emergency.      

SCOPE  
This   plan   is   applicable   to   all   individuals   at   all   ViaWest   locations,   including   contractors   and   temporary  
employees.      

PLAN  HIGHLIGHTS  
The  following  items  highlight  the  steps  that  ViaWest  has  taken  to  ensure  continued  business  operations  in  
the  event  of  a  disaster:  

Physical  Diversity:  ViaWest  has  fifteen  data  centers  nationwide.  The  company  uses  these  data  centers  for  
client  and  internal  business  operations.    Each  data  center  contains  a  specified  amount  of  redundancy  and  
mirroring   of   operations   across   all   of   the   data   centers.   In   addition,   ViaWest   maintains   business  
relationships  which  provide   the  option  of   lighting  up  additional   data   center   space   coast   to   coast,   upon  
request.  

Diverse  Storage  of  Critical  Data:  ViaWest  uses  off-‐site  rotation  of  backup  tapes  with  storage  in  physically  
and  environmentally  controlled  vaults.  Operational  data  for  ViaWest  is  stored  on-‐line  in  various  locations  
and  is  not  stored  in  just  one  location  within  a  single  office.  
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Network   Redundancy:   ViaWest   data   centers   are   connected   through   a   packet   over   sonet   fiber   ring  
utilizing  redundant  circuits  from  various  telecommunications  providers.  In  addition,  ViaWest  uses  multiple  
Internet  Access  Providers  to  further  ensure  connectivity  to  the  entire  public  internet.  

Network  Operational   Redundancy:   ViaWest   operates   nine   separate   network   operation   centers   (NOC).  
These  centers  provide  network  monitoring  and  customer  helpdesk  services.  They  are  in  separate  locations  
and  use  three  different  phone  systems  by  two  different  manufacturers.  

Business  Operational  Redundancy:  ViaWest  operations,  support,  sales,  finance,  and  other  management  
staff  is  spread-‐out  among  office  locations  in  Colorado,  Utah,  Texas,  Oregon  and  Nevada.  

Detailed  Disaster  Recovery  Plans:  Each  ViaWest  facility  and  data  center  has  a  published  disaster  recovery  
plan   that   provides   information   for   incident   handling   and   escalation.   These   plans   detail   the   steps   to   be  
taken   to  mitigate  damage,  maintain  business  operations,   and  address  problems   resulting   from  natural,  
environmental,  and/or  man-‐made  disasters  including  but  not  limited  to:    

   Fire  

   Flood  

   Loss  of  Utility  Power  

   HVAC  Failure  

   Hazardous  Material  Spill  

   Electrocution  

   Medical  Emergency  

   Natural  Gas  Leak  

   National  Weather  Advisories  

   Water  Line  Break  

   Explosions  

   Bomb  Threats  

   Network  Denial  of  Service  Attacks  

   Network  Device  Failure  

   Network  Equipment  Failure  

   Fiber  or  Cable  Cuts  

All   incidents   are   thoroughly   investigated   and   documented   in   a   ViaWest   Incident   Report   Notification  
(VIRN)  form.  The  date,  duration,  and  root  cause  of  the   incident  are   just  some  of  the  details  recorded  in  
the  VIRN.  If  necessary,  the  Disaster  Recovery  plan  is  modified  to  address  idiosyncratic  events.  

Client   Redundancy   Options:   ViaWest   clients   can   choose   to   take   advantage   of   the   ViaWest   diverse  
locations,  network,  technical  skills,  and  partnerships  to  implement  a  variety  of  disaster  recovery  options  
for  their  company.  
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RISK  MANAGEMENT  MEASURES  
All  ViaWest  data  centers  are  designed  to  meet  or  exceed  all  applicable  local,  state,  and  federal  rules  and  
regulations  in  areas  including  but  not  limited  to  electrical  load,  fire  protection,  fuel  storage  and  personnel  
safety.   We   also   meet   or   exceed   all   applicable   Operational   Safety   and   Health   Administration   (OSHA)  
standards.  ViaWest  then  goes  beyond  the  statutory  requirements  to  manage  risk,  as  indicated  throughout  
this  DR  plan.  

Risk  management  measures  on  the  part  of  ViaWest  serve  two  purposes.  First,  they  serve  to  minimize  the  

incident  and  minimize  its  disruption  to  the  business.    

Measures  are  grouped  into  two  areas:  Physical  and  logical.  Physical  refers  to  those  measures  intended  to  
prevent  or  mitigate  a  threat  to  the  physical  infrastructure  of  the  business.  For  example,  a  power  outage  or  
a   fiber   cut.         Logical   refers   to   software   or   IP   based   threats   to   systems   or   to   the   network.   This   would  
include  Denial  of  Service  (DoS)  attacks  and/or  computer  viruses/worms.  

PHYSICAL  RISK  MANAGEMENT  
DESIGN  AND  IMPLEMENTATION  

This   section   discusses   the   design   considerations   that   have   been   implemented   in   ViaWest   data   centers  
with  the  purpose  of  minimizing  risk.  

POWER  
ViaWest  facilities  are  served  primary  electrical  power  from  the  local  public  utility  in  all   locations.  Where  
possible,  ViaWest  has  elected  to  have  a  second  feeder  line  installed.  In  the  event  of  an  extended  outage,  

restore  power.  Typically,  this  requires  less  than  one  hour.    

GENERATOR  AND  AUTOMATIC  TRANSFER  SWITCHES  
All  ViaWest  facilities  have  a  power  generator  and  an  Automatic  Transfer  Switch  (ATS)  on  site,  which  serves  
as  a  secondary  emergency  power  source  in  the  event  the  primary  source  is  interrupted.  If  an  outage  were  
to  occur,  the  generator  would  start  automatically.  Once  it  is  up  to  speed,  the  facility  load  is  transferred  to  
the  generator  by  the  ATS.    It  takes  approximately  20  seconds  from  the  time  the  power  outage  occurs  until  
the   load   is   being   carried   by   the   generator.      During   that   time,   the   uninterruptible   power   supply   (UPS)  
systems   bridge   the   power   provided   to   the   critical   load   so   that   no   interruption   to   those   devices   is  
experienced.      In   addition,   each   generator   is   equipped   with   an   emergency   tap   to   which   a   temporary  
generator   can   be   connected   if   the   primary   generator   experiences   a   problem   or   is   undergoing  
maintenance.    

In   the  event  of  an  outage,   there   is  enough  fuel  onsite   for   the  generator   to  run  a  minimum  of  24  hours  
continuously,  under  full  load,  before  refueling  is  necessary.    In  addition,  ViaWest  has  standing  agreements  
in   place   with   multiple   fuel   vendors   to   provide   refueling,   as   necessary,   to   ensure   our   ability   to   run  
indefinitely  without  commercial  power.  
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UPS  SYSTEMS  
In  each  location,  multiple  UPS  systems  are  available  to  
provide  redundant  power  to  the  critical  load.    All  of  our  
locations  ha
configuration  that  customers  may  take  advantage  of  by  
having   power   from   each   UPS   delivered   to   their  
equipment.   In   some   locations,   reliability   and  
redundancy   is   further   enhanced   by   using   a   pair   of  

   with   a   synchronization   cabinet   to  
provide   a   single   source   of   redundant   power   at   the  
power   circuit   level/outlet.      In   this   scenario,   if   one   of  

load  without  interruption  to  the  critical  load.  This  level  
of   redundancy   and   reliability   requires   no   action   on   the   part   of   the   customer,   as   the   redundancy   is  
automatic  and  transparent.  At  some  locations,  ViaWest  employs  a  2(N+1)  configuration,  where  there  are  
two  parallel  redundant  UPS  configurations  available  for  customer  use.  By  taking  power  feeds  from  both  of  

  

In  general,  in  those  ViaWest  facilities  where  power  is  run  under  the  raised  floor,  all  electrical  cabling  used  
is   constructed  of  waterproof  materials  and   is   located  off  of   the   floor   so   that   it  will  not  be   impacted  by  
water  or  flooding.   In  addition,  water  sensors  are   located  under  the  raised  floors  which  will   immediately  
notify  local  personnel  and  remote  monitoring  locations  of  the  presence  of  liquid  under  the  floor.  

HVAC  
Each   ViaWest   data   center   is   equipped   with   multiple   independent   condenser/air-‐cooled   and   dry  
cooler/glycol/water-‐cooled   Heating,   Ventilation,   and   Air   Conditioning   (HVAC)   systems   to   minimize   the  
single  point  of  failure  that  is  common  in  chiller-‐based  systems.  The  amount  of  cooling  at  each  location  is  
such   that   if  any   single  HVAC   system   fails,   there   is  enough   reserve  capacity   in   the   remaining  systems   to  

  at  a  safe  level  until  the  failed  unit  is  repaired.  

AIR  HANDLERS  
All  ViaWest  data  centers  are  on  raised  floors  and  incorporate  
down  flow  air  handlers  for  maximum  cooling  flexibility.  Down  
flow   systems   feed   cool   air   to   the   critical   loads   through  
perforated   tiles   in   the   raised   floor   and   return   warm   air  
through  filtration  systems  at   the  top  of   the  air  handler  units.  
By   re-‐arranging   floor   tiles,   ViaWest   has   the   ability   to   quickly  
redirect   cool   air   to   the  areas  of   the  data   center   that   require  
the  most  cooling.  ViaWest  maintains  an  average  temperature  
in  all  of  its  data  centers  between  68  and  74  degrees  F  and  an  
average  relative  humidity  (RH)  of  40%  +/-‐  2%.      
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FIRE  DETECTION  AND  SUPPRESSION  
ViaWest  incorporates  dual-‐zone,  two-‐stage  fire  detection  systems  in  all  of  its  facilities.  A  dual-‐zone  system  
minimizes  the  possibility  of  a  false  alarm  indication  by  having  each  detector  installed  in  a  different  zone  
than   its  nearest  neighbors.  Thus,  a  ceiling  detector   is  not   in   the  same  zone  as  the  one  directly  below   it  
(i.e.,  under  the  floor  or  the  ones  adjacent  to  it  on  the  ceiling).  When  a  detector  is  activated  by  smoke,  the  
system  is  alerted,  but  no  action  is  taken  except  for  local  alarming.    However,  when  a  second  detector  is  
activated,  the  system  will  go  into  suppression  mode.      

INCIPIENT  FIRE  DETECTION  
Some   of   our   facilities   also   employ   an   incipient   fire  
detection   system   which   provides   an   early   warning   of  
potential   fire   hazards   within   the   facility   before   they  
develop  into  open  flames  or  smoke.  The  very  early  smoke  
detection  system  (VESDA)  is  a  smoke  detector  that  can  be  
configured   to   generate   multiple   alarms   during   the  
incipient  stage  of  smoldering  fires.  This  stage  provides  the  
widest  window  of  opportunity   to  detect   and   control   the  
spread  of  fire,  as  described  below.    

All   fires   have   four   stages   which   include:   Incipient   (pre-‐combustion),   Visible   Smoke,   Flaming   Fire,   and  
Intense  Heat.  The  pictured  VESDA  chart  shows  the  progression  of  fire  over  a  period  of  time.    

  

The   VESDA   systems   are  
monitored   continuously   by  
the   NOC   staff   who   can  
respond   quickly   and   take  
measures   to   address  
potential   fire   issues   before  
they   occur.   The   on-‐site   NOC  
staff   is   trained   on   tactics   in  
response  to  these  alarms  and  
mock   drills   are   conducted  
quarterly   to   keep   them  
current  on  response  tactics.  
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FM  200  
  

In  addition  to  the  sprinkler  systems,  discussed  below,  some  of  our  facilities  are  equipped  with  Clean  Agent  
FM-‐200   gas-‐discharge   systems.   In   the   event   of   a   fire,   this   type   of   system   will   discharge   an   inert   fire-‐
suppressing  gas  into  the  facility  to  extinguish  any  flames.    This  gas  is  not  harmful  to  humans,  electrical  and  
computer  equipment,  so  injury  to  individuals  and/or  damage  to  client  and  ViaWest  equipment  due  to  the  
fire   suppression   system   is   minimized.   Tanks   that  hold  FM  200  gas  are  
serviced  as  required.    

Dry   chemical   fire   extinguishers   are   also   located   throughout  
ViaWest   facilities   and   can   be   used   to   extinguish   any   fires   that  
may   develop   in   a   facility.   Each   of   our   dry   chemical   fire  
extinguishers   are   serviced   yearly   to   ensure   optimal   functionality   in  
case  of  a  fire.  

PRE-‐ACTION  SPRINKLERS  

In   the   unlikely   event   that   a   fire   occurs,   the   ViaWest   data   centers   are  
equipped   with   a   fire   protection   sprinkler   system   that   utilizes   a   double-‐
interlocked,  pre-‐action,  supervised  loop  system  technology.  During  normal  
operations  the  sprinkler  system  pipes  and  heads  are  filled  with  compressed  
air.    By  constantly  monitoring  the  air  pressure,  any  leaks  that  may  occur  in  
the  system  are  detected  and  alarmed   so   that   they  can  be   repaired.  Since  
the  pipes  are  filled  with  air,  water  is  not  released  into  the  data  center  if  a  
leak  is  detected.  In  the  event  of  a  fire  in  the  data  center,  the  pipes  are  filled  
with   water,   but   water   will   only   flow   from   the   sprinkler   heads   that   have  
been  heated  to  a  high  enough  temperature,  usually  175  degrees  F,  to  melt  
the  valve   in   the  head.  This   limits   the   flow  of  water   to  only   those  areas  of  
the  facility  where  the  fire  is  actually  occurring.  

ACCESS  CONTROL  
Customers,   contractors   and   employees   who   have   authorized   access   to   a  
ViaWest   data   center   facility   are   issued   photo   ID/access   cards.   Each  
individually  serialized  card  is  assigned  to  a  specific  individual  and  all  entries  
to  facilities  by  that  individual  are  electronically  logged.  All  individuals  inside  
a  ViaWest  facility  are  required  to  wear  a  valid  ViaWest   issued  badge  at  all  
times.   Additionally,   ViaWest   personnel   are   instructed   to   approach   anyone   inside   a   facility   who   is   not  
properly  badged.    

Each  data  center  location  also  requires  a  secondary  identification  mechanism,  in  addition  to  presenting  a  
photo   ID/access   card.   Some   sites   use   Personal   Identification   Numbers   (PIN)   whereas   others   use   a  
biometric  palm/finger  tip  scanner.  

PERSONAL  IDENTIFICATION  NUMBER  
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In  addition  to  an  access  card,  some  data  center  facilities  require  that  all  individuals  be  assigned  a  unique  
PIN.  In  these  facilities,  all  data  center  entrants  must  scan  their  ID  card  and  then  enter  their  individual  PIN  
code  to  gain  access  into  the  facility.  

BIOMETRIC  SCANNER  
Many   ViaWest   data   center   locations   require   that   individuals   requesting  
access  have  a  biometric  scan  print  of  a  finger  tip  or  palm  when  the  badge  is  
issued.    When  entering  these  facilities,  the  entrant  must  scan  their  ID  card  
and  then  place  their  hand  or  finger  on  the  biometric  reader  which  verifies  
that   they   are   the   individual   who   was   issued   the   photo   ID   and   are  
authorized  to  enter  the  facility.  

Customers  may  control  who  is  allowed  entrance  to  facilities  on  their  behalf  
through      customer   portal,   MySupport.      Only   s  
MySupport   Administrator(s)   can   designate   individuals   as   authorized   to  
receive   badges   and   enter   the   facilities.         It   is   the   responsibility   of  

MySupport   portal   administrators   to   maintain   the   accuracy   of   contacts   as   additions   and   deletions   of  
individuals  occur.  

SURVEILLANCE  
All   ViaWest   facilities   are   equipped   with   advanced   motion   sensitive   video   surveillance   systems   that  
monitor  and  record  all  physical  activity.  Digital  Video  Recording  (DVR)  technology  allows  the  ViaWest  staff  
to  go   to  any  camera  on  any  date  and   review  activities   that  have  been   recorded.  The  digital   technology  
also   allows   each   NOC   to   electronically   monitor   local   video   feeds   as   well   as   remote   feeds   from   other  
facilities.  

MONITORING  
In  ViaWest  facilities,  each  critical  environmental  system  is  individually  monitored  for  correct  operation.  If  
any  system  fails  its  internal  diagnostics,  reports  an  error,  or  falls  out  of  its  nominal  operating  range,  then  
that  symptom  is  immediately  reported  through  an  out-‐of-‐band  connection  to  a  remote  monitoring  station  
that   will   immediately   dispatch   the   appropriate   field   service   technician   to   the   site   where   the   potential  
problem  is  occurring.  The  environmental  systems  monitored  include  the  HVAC  systems,  the  UPS  systems,  
the  generators,  and  the  fire  detection  and  suppression  systems.  

The  NOC  staff  conducts  hourly,  and  often  times  more  frequent  around-‐the-‐clock  rounds  to   inspect  each  
system  to  make  sure  that  there  are  no  alarms  present  and  that  they  are  operating  within  specification.  

COMMUNICATIONS  PLANT  
ViaWest  facilities  are  fed  with  copper  and  fiber  optic  telecommunication  services  from  multiple  providers.  
Where   possible,   the   entry   points   are   physically   separated   outside   the   facility,   at   entry   points   to   the  
facility,   and   within   the   facility.   This   diversity   minimizes   the   possibility   of   an   interruption   due   to   an  
accidental  fiber  or  copper  plant  cut.  

located  in  locked  cabinets  so  that  they  can  only  be  accessed  by  authorized  ViaWest  or  telecom  provider  
personnel.      ViaWest   also   utilizes   multiple   carriers   to   minimize   dependency   upon   a   single   telecom  
provider.  
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In  each  facility,  ViaWest  maintains  three  separate  PBX  phone  systems  with  different  providers  in  its  NOC.  
In  the  event  that  the  primary  system  fails,  critical  customer  facing  phone  numbers  can  be  transferred  to  
the  backup  system  quickly,  thus  minimizing  the  impact  to  the  customer  base.  

POLICIES  AND  PROCEDURES  

PREVENTATIVE  MAINTENANCE  
All   critical   infrastructure   components   that   provide   services   to   ViaWest   facilities   are   maintained   on   a  
regular  schedule.  Each  HVAC  air-‐handler,  dry  cooler,  and  condenser  goes  through  a  monthly  maintenance  
inspection.  All  filters,  belts,  fluid  levels,  etc.  are  checked  and  filled  or  replaced  as  necessary.      

The   UPS   systems   go   through   regular   semi-‐annual   maintenance   including   a   check   of   each   individual  
battery.  Batteries  are  replaced  at  approximately  75%  of  their  rated  useful  life.        

The   generators   go   through   regular   semi-‐annual   maintenance,   including   load   testing,   as   necessary.   All  
fluids   are   checked   and   replaced   as   needed.   In   addition,   each   generator   is   run   weekly   and   a   visual  
inspection   is   performed   while   running   to   ensure   that   there   are   no   leaks,   abnormal   noises,   or   other  
problems  that  could  affect  its  proper  operation  when  called  upon.  

INFRARED  SCANNING  
Each  ViaWest   facility   is   scanned  quarterly  with   infrared  heat-‐detecting  equipment   to   look   for  abnormal  
temperature   indications.  During   this   test,   customer  equipment,  ViaWest   equipment,   electrical   systems,  
cooling   systems  and  conduits  are  all   checked   for  unusual  heat  characteristics.  This   check  helps  uncover  
any   lurking   electrical   or   mechanical   issues   that   might   exist   in   the   facility   before   they   become   major  
problems.          

  

SECURITY  POLICY  
ViaWest  has  a  very  detailed  written  security  policy  that  defines  the  rules  and  procedures  for  accessing  all  
ViaWest  facilities.  This  policy  addresses  the  access  requirements  for  employees,  customers,  vendors  and  
visitors   to   ViaWest   facilities.   It   also   addresses   identification   and   verification   standards,   approval  
requirements,  badge  design  standards,  and  other  rules  for  the  implementation  of  physical  security.    This  
proprietary  document  is  required  reading  for  all  employees.  Presentations  are  held  several  times  a  year  to  
instruct   new   employees   and   to   provide   a   refresher   to   other   employees   of   the   details   of   the   security  
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systems   and   procedures.   A   subset   of   the   security   policy   as   it   applies   to   customers   is   available   as   a  
separate  document.      

POWER  POLICY  
To   maintain   the   integrity   of   the   power   systems   and   to   ensure   that   power   is   equitably   and   safely  
distributed   throughout   the   facilities,   ViaWest   strictly   enforces   a   power   policy.   This   policy   sets   forth  
standards   for   the   amount   and   type   of   power   that  may   be   safely   delivered   to   a   customer   space   (e.g.,  
cabinet,   cage,   or   suite).   Furthermore,   it   specifies   steps   that   must   be   taken   to   maximize   the   cooling  
effectiveness  of  the  HVAC  systems  in  those  configurations  that  involve  a  higher  than  typical  concentration  
of  power.  This  policy  ensures  that  power  densities  in  ViaWest  facilities  do  not  reach  unsafe  levels.  

POWER  AUDITS  
Each  month,  every  power  circuit  in  each  facility  is  measured  to  determine  its  applied  electrical  load.  Any  
circuit   that   is   at   80%   or   greater   of   its   rated   capacity   is   flagged   for   further   investigation.   Any   circuits  
identified  as  overloaded  must  have  equipment  removed  or  moved  to  another  circuit  to  reduce  the  load  
on  the  affected  circuit  to  a  safe  level.  This  is  another  technique  employed  by  ViaWest  which  ensures  that  
safe  power  densities  are  maintained.  

OFFSITE  STORAGE  OF  DATA  
All   critical   corporate   data   is   regularly   and   automatically   backed   up   to   remote   storage.   In   addition,   all  
critical   data   is   regularly   rotated   off-‐site   to   a   secure,   environmentally   controlled   remote   facility.   In   the  
event  of  a  threat   involving  data   loss,  critical  systems  can  be  restored  from  backups   in  a  very  short  time  
frame.  

LOGICAL  RISK  MANAGEMENT  
IMPLEMENTATION  

ViaWest   utilizes   various   layers   of   redundancy   on   both   the   physical   and   logical   levels   to   minimize   any  
impact  to  customers  when  failures  occur.  A  description  of  network  and  hardware  redundancy  is  provided  
in  the  subsequent  sections.  

NETWORK  AND  HARDWARE  REDUNDANCY  

PHYSICAL  CIRCUITS  
ViaWest   designed   data   centers   are   built   with   multiple   fiber   and  
circuit   entrances   providing   redundancy   at   the   physical   layer.    
Backbone  circuits  are  designed  and   routed   to  utilize  unique   routes  
and   diverse   carriers   in   order   to   minimize   impact   during   carrier  
outages.   These   entrance   facilities   meet   and/or   exceed   Bellcore  
standards  for  diverse  entrances  and  physical  separation.  
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MULTIPLE  CORES  
ViaWest   data   centers   are   designed   with  
multiple  core  routers.  Each  data  center  utilizes  

ViaWest   to   grow   and   to   expand   its   network  
with  little  or  no  impact  to  customers.      

MULTIPLE  SWITCHES  
Core  routers  are  interconnected  through  direct  
links.   However,   customers   are   connected  
directly   to   distribution   switches.   Between   the  
core   and   distribution   layers   is   an   aggregation  
layer   which   isolates   our   customer   base   from  
our   core   infrastructure.   The   purpose   of   this  
design  is  to  keep  the  core  network  independent  
of   all   customers   and   fully   capable   of   passing  
traffic   throughout   the   network   even   if   the  
distribution   or   aggregation   layers   were   to   fail.  
Failure   in   the   aggregation   layer   is   minimized  
with   redundant   devices   also   directly  
interconnected   and   each   having   a   connection  
to  a   core   router.  Each  of   the  distribution   layer  
devices   has   at   least   two   connections   to  
different   aggregation   switches.   ViaWest   also  
offers   redundant   connections   to   customers  
through  unique  distribution  switches.  

LOGICAL  REDUNDANCY  
ViaWest  utilizes  multiple  routing  protocols  to  fail  gracefully  when  entropy  occurs.    The  backbone  routers  
run   an  Open   Shortest   Path   First   (OSPF)   protocol   to   determine   the   best   path   from   one   location   to   the  

t  

to  the  ViaWest  OSPF  implementation.  Each  location  has  its  own  OSPF  area  identifier  allowing  local  routing  
announcements  to  remain  local.    Without  such  forethought,  each  routing  announcement  (like  a  customer  
T1  going  down)  would  cause  a  new  SPF  calculation  on  every  router  in  the  network.      ViaWest  isolates  such  
announcements   unless   they   must   be   transmitted;   therefore   the   core   remains   unaffected   by   local  
variations  in  the  OSPF  routing  table.      

ViaWest  utilizes  Border  Gateway  Protocol  (BGP)  to  connect  to  various  Tier  1  providers  as  well  as  internally  
to  provide  our  customers  the  ability  to  send  special  commands  to  ViaWest  routers  regarding  their  routes.  
This   gives   a   BGP   customer   the   ability   to   prefer   one   connection   over   another,   segment   traffic   between  
differing  connections,  or   just  use  a  connection  as  a  backup.   In  this  scenario,  a  customer  could  have  one  
primary   data   center   location   as   the   preferred   location   while   a   second   data   center   waits   to   provide  
disaster  recovery.  The  redundancy  levels  provided  at  the  ViaWest  transit  layer  enable  the  complete  loss  of  
any  connection  with  no  long  term  impact  for  any  customers.  In  fact,  the  current  levels  can  sustain  the  loss  
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of   all   but   one   transit   provider   while   maintaining   enough   overhead   to   carry   all   of   the   existing   traffic.  
ViaWest  chooses  each  location  carefully  for  new  and  existing  transit  circuit  termination  points  to  ensure  
maximum  recoverability.  

Approximately   two   to   three   times   per   day,   ViaWest   runs   a   process   which   involves   the   capture   of   all  
live/current  network  device  configurations.  Once  captured,  this   information  is  stored  in  a  database.  The  
purpose  of  this  process  is  to  capture  the  value  of  at  least  two  different  configurations  per  device  per  day.  
Thus,   in  the  event  of  a  disaster,  the  database  information  can  be  accessed  to  determine  the  last  known  
working   configurations   of   each   device   in   our   network.  Having   such   information  will   enable  ViaWest   to  
restore  business  operations  efficiently  and  effectively.  

OUT  OF  BAND  MANAGEMENT  NETWORK  

POWER  CYCLING  
ViaWest   utilizes   remotely   manageable   power   devices   to   enable   a   prompt   response   when   a   ViaWest  
owned   device   needs   to   be   rebooted   for   any   reason.      Where   available,   the   company   utilizes   multiple  
power  supplies  with  different  power  feeds  for  each  power  supply.  

OUT  OF  BAND  MANAGEMENT  
All  ViaWest  managed  devices  are  connected   to   terminal   servers.      Should  a  device  become  unreachable  
through  normal  means,  this  allows  ViaWest  engineers  to  obtain  console  access  for  trouble  shooting  and  
issue   assessment.   Engineers   can   gather   critical   support   information   before   it   is   erased   by   a   reboot   in  
order  to  work  with  the  equipment  vendor.    

NETWORK  MANAGEMENT      
ViaWest  has   implemented  an  evolving  tiered  approach  and  makes  use  of  heavy  replication  for  Network  
Management  services.  ViaWest  deploys  a  management/monitoring  engine   in  each  primary  data  center.  
The  purpose  of  each  of   these  systems   is   to  monitor   locally  as  well  as   to  monitor  adjoining  data  centers  
and  the  ViaWest  backbone  network  and  systems  infrastructure.  A  third  monitoring  server  located  at  one  
of  our  ePOP  locations  on  the  east  coast  provides  an  external  network  view.      

REMOTE  SERVICES  
ViaWest  has  the  ability  to  monitor  and  report  on  remote  services.  Specific  capabilities  can  be  discussed  to  
ensure  that  the  service  is  able  to  meet  customer  requirements.  

POLICIES  AND  PROCEDURES  

DEVICE  CLASSES  
Each  network  device  on  the  ViaWest  network  is  placed  in  a  specific  class.  Access  is  then  determined  by  an  

  need  to  manage  a  particular  type  of  device.  For  instance,  the  NOC  can  observe  and  log  core  

into  this  same  class,  while  distribution  devices  are  under  a  different  class  for  provisioning  and  customer  
issue  access.    

DEVICE  ACCESS  
ViaWest   utilizes   Terminal   Access   Controller   Access   Control   System   (TACACS+)   to   limit   access   to   certain  
trained  personnel  and  to  control  privilege  levels  by  limiting  the  commands  to  only  levels  at  which  training  
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has  occurred.  Each  user  has  a  unique  login  that  can  be  scrutinized  to  determine  improper  behavior.  NOC  
commands  are  limited  to  the  following  commands  on  Access  Class  devices:  

   Enable    

   Show    

   Ping    

   Trace  Route    

   Clear  (counter,  arp-‐chache,  cam,  and  line)  

   Copy  running-‐config  tftp    

   Set    

   Port  enable    

   Port  disable    

   Port  speed    

   Port  duplex    

   Length    

   Exit  

In  addition  to  this,  Access  Control  Lists   limit  management  connectivity   to  certain  trusted  sources   for  all  
devices.  All  routing  protocols  have  a  password  assigned  to  them  in  order  to  limit  announcements  to  only  
ViaWest  trusted  devices.  All  OSPF  speakers  use  the  same  password.  All  of  our  internal  BGP  sessions  utilize  
a   common   password   while   each   of   our   external   BGP   peers   has   a   unique   password.   The   following  
command   is  set  on  all  devices  capable  of  such   -‐  service  Transmission  Control  Protocol   (TCP)-‐keep-‐alives  
out.  This  command  enables  TCP  keep-‐alives  to  be  sent  on  outgoing  connections   from  the  router.  While  
not  unbreakable,  this  feature  makes  more  difficult  the  practice  of  using  a  false  host  to  assume  an  active  
session  initiated  from  the  router.    

DISASTER  RECOVERY  
OVERVIEW  

abilities  
of  its  24-‐
activities  and  command  decisions  are  made  and  coordinated  through  the  NOC  staff.    

24X7X365  NOC  COVERAGE  AND  MONITORING  
ViaWest   maintains   nine   independent   NOC's   that  
continuously  monitor  the  physical  and  logical  operations  
of   all   facilities   on   a   24x7x365  basis.   In   the   event   of   an  
emergency,  NOC  staff  members  will  immediately  invoke  
emergency   procedures   and   notify   all   appropriate  
personnel   of   the   emergency   and   establish   a   central  
communications   point   for   the   Incident   Response   Team  
(IRT).    
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Each  NOC  is  staffed  by  highly  trained  engineering  level  personnel.  Specific  NOC  functions  include:    

      telecom   facilities,   routers,  
servers,  and  applications.  

   Remote  Hand  services  on-‐site  including  problem  notification  and  resolution.  

INCIDENT  RESPONSE  TEAM  
Should   something  occur   that   the  network  or   environmental   infrastructure  was  not  designed   to  handle,  
there  is  an  Incident  Response  Process  that  must  be  followed.    All  ViaWest  operations  personnel  are  aware  
of  the  IRT  procedure  which  is  documented  within  the  NOC  tools.    

The  ViaWest  IRT  process  ensures  that  operational  as  well  as  account  management  personnel  are  quickly  
apprised   of   issues   that   could   affect   more   than   one   customer.      Once   an   issue   is   determined   to   be  

member   to   make   urgent   executive   decisions.      All   PIRT   members   are   Director-‐level   or   above   and   are  
authorized  by  the  ViaWest  executive  management  to  make  critical  decisions.  Where  possible,  a  VIRN  form  
is  completed  to  document  each  incident  and  its  resolution.    

ESCALATION  PLAN  
ViaWest   maintains   a   comprehensive   escalation   list   including   employees,   critical   vendors,   and   service  
providers  that  need  to  be  contacted  quickly   in  the  event  of  an  emergency.  Detailed   information,  phone  
numbers,  circuit  IDs,  account  numbers  and  more  are  maintained  and  kept  up  to  date  to  ensure  that  there  
is  no  delay  in  getting  the  proper  staff  and  services  in  motion  to  restore  business  operations  as  quickly  as  
possible.   This   contact   information   is  maintained   electronically   and   in   print   form   in   the  NOC   and   other  
strategic  locations.  

BUSINESS  OPERATIONAL  REDUNDANCY  
Having   redundancy   in   all   business   operations   requires   that   each   employee   can   operate   in   another  
function  as  well  as  their  regular  job  function  if  the  situation  warranted.  For  example,  if  a  disaster  occurred  
which   resulted   in   serious   impairment   to  a  main  NOC  staff  member,   the  cross-‐training  done  at  ViaWest  
would  allow  for  another  employee  to  step  in  and  to  provide  assistance  in  that  function  as  required.  More  
specifically,   if   the   ATS   were   to   fail,   ViaWest   has   prepared   for   such   a   situation   by   training   each   NOC  
employee  on  how  to  manually  switch  over  to  the  generator.  Planning  and  providing  business  operational  
redundancy  is  key,  however,  equally  important  is  practicing  the  disaster  recovery  procedures.  Conducting  
mock   drills   and   well   as   training   exercises   are   regular   practice   at   ViaWest,   as   this   ensures   that   each  
employee  will  know  what  to  do  in  the  event  of  a  disaster.  

The  business  operational  redundancy  occurs  through  various  means.  These  include:  

   Employee  cross-‐training  

   Spreading  staff  across  different  states  

   Providing  regular  training  and  reviews  of  disaster  recovery  information  

   Offering  on-‐line  tools  allowing  access  to  the  most  current  disaster  recovery  information  
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TACTICAL  EMERGENCY  RESPONSE  PROCEDURES  

FIRE  
In  the  event  of  a  fire,  ViaWest  staff  members  are  instructed  to  quickly  and  safely  investigate  the  source  of  
the   trouble   if   possible,   and   to   take   appropriate   measures   to   mitigate   the   problem   without   putting  
themselves  in     way.  This  would  include  calling  all  appropriate  emergency  response  teams  such  as  
the  fire  and  police  departments.  They  will  also,   if  necessary,  help  with  the  safe  and  quick  evacuation  of  
the  facility.  

A  detailed  procedure  outlines  the  process  for  fire  investigation,  fire  department  notification,  silencing  of  
alarms,  inspection  and  resetting  of  critical  systems  and  resuming  normal  operations  as  quickly  as  possible.  

FLOOD  
In   the   event   of   a   flood,   natural   or   man-‐made,   ViaWest   employees   are   instructed   by   the   appropriate  
personnel  on  how  to  mitigate  damage  as  much  as  possible.    If  the  flood  is  due  to  a  plumbing  related  issue,  
the  ViaWest  staff  members  are  instructed  to  shut-‐off  main  or  secondary  water  valves,  as  appropriate,  to  
minimize  flooding  impact.  

POWER  LOSS  
In  the  event  of  a  power   loss,  all   facilities  will  automatically  revert  to  emergency  power  sources.  Human  
intervention   is   generally   not   required.   ViaWest   staff   members   will   inspect   to   see   that   all   systems  
performed  as  required  to  minimize  the  impact  to  critical  loads.    They  will  make  sure  that  the  generators  

immediately  notified  if  something  is  not  working  as  it  should.  They  will  also  monitor  fuel  levels  and  call  for  
refills,  as  necessary,  to  maintain  continuous  and  un-‐interrupted  operation.        

They  will  also  ensure  that  non-‐UPS-‐backed  systems  (i.e.,  HVACs)  returned  to  normal  operation  once  the  
transition  from  primary  to  emergency  power,  or  vice  versa,  is  completed.  

HVAC  FAILURE  
In   the  event  of  an  HVAC   failure,   repair  personnel  are  dispatched  automatically.  ViaWest   staff  members  
may  also  report  problems  discovered  during  their  hourly  rounds.    Repairs  are  made  quickly  on  a  24x7x365  
basis,  and  sufficient  reserve  exists  to  maintain  safe  operating  temperatures  during  a  system  outage.  

HAZARDOUS  MATERIAL  SPILL  
Any   spill   of   hazardous   material   which   kills   or   causes   injuries   requiring   an   emergency   medical   system  
response,  poses  a  fire  hazard,  or  threatens  our  neighbors  will  be  immediately  reported  to  911.  

All   spills   into   the   sewer   system   which   exceed   sewer   discharge   permit   limits   will   be   reported   to   the  
Department  of  Public  Works  Central  Dispatch  &  public  safety  agencies.  

ELECTROCUTION  
The  effect  of  electric  shock  on  the  human  body  is  determined  by  three  main  factors:  1)  How  much  current  
is   flowing   through   the   body   (measured   in   amperes   and   determined   by   voltage   and   resistance),   2)   The  
path  of   current   through   the  body,  and  3)  How   long   the  body   is   in   the  circuit.  Effects   can   range   from  a  
slight  tingle  to  cardiac  arrest.  There  is  no  exact  way  to  predict  the  injury  from  any  given  amperage.  Taking  
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electricity  for  granted  can  lead  to  a  false  sense  of  security.  ViaWest  encourages  each  individual  to  exercise  
vigilance  as  to  the  hazards  that  are  associated  with  any  electrical  device.  This  includes  contact  with  light  
fixtures  and  other  electrical  tools  and  devices.  

Any   injury  or  death  caused  by  electrocution  will  be   immediately   reported   to  911.   In  addition,   the   local  
utility  company  will  be  contacted  for  additional  guidance.  

MEDICAL  EMERGENCY  
If   an   employee   or   client   is   injured   or   ill   from  a  work-‐related   accident   and   the   employee,   client,   or   his  
ViaWest   representative   believes   that   the   condition   needs   emergency   medical   treatment,   911   will   be  
called   immediately.      ViaWest   personnel  will   always   err   on   the   side   of   caution.   If   there   is   any   question  
about  the  severity  of  an  injury,  911  will  be  called.    

NATURAL  GAS  LEAK  
Natural  gas  in  its  natural  state  is  odorless  and  colorless.  To  be  easily  detected,  the  utility  company  injects  
an  odorant  called  Mercaptan  into  their  system.  This  odor  is  highly  concentrated  so  that  even  the  smallest  
amounts  of  natural  gas  can  be  detected.  Mercaptan  gives  off  a  foul  smell,  reminiscent  of  rotten  eggs.  Any  
odor  of  this  type  within  our  facility  may  indicate  a  possible  leak.  Any  suspected  gas  leak  will  be  reported  
to   the   appropriate   personnel   immediately   and   the   detailed   plan   dealing  with   natural   gas   leaks  will   be  
implemented.  

NATIONAL  WEATHER  ADVISORIES  
A  National  Weather  Service  (NWS)  watch  is  a  message  indicating  that  conditions  favor  the  occurrence  of  a  
certain  type  of  hazardous  weather.  A  National  Weather  Service  warning  indicates  that  a  hazardous  event  
is  occurring  or  is  imminent  in  about  30  minutes  to  an  hour.  Local  NWS  forecast  offices  issue  warnings  on  a  
county-‐by-‐county  basis.  Upon  receiving  a  storm  warning  from  the  NWS,  the  appropriate  departments  will  
be  alerted.    

WATER  LINE  BREAK  
In   the   event   of   a   water   line   break,   ViaWest   employees   are   instructed   to   inform   the   Site   Responsible  
Manager  (SRM)  and  they  are  to  proceed  as  directed.  Evacuations  will  be  determined  by  the  NOC  or  SRM.  

EXPLOSIONS  
Though   remote,   gas   leaks,   chemical   spills,   and   bombs   can   cause   serious   explosions   and   damage.   If   an  
explosion  occurs,  all  ViaWest  personnel  are  to  inform  the  SRM  and  to  proceed  as  directed.    

BOMB  THREATS  
If  a  bomb  threat   is  made  to  any  ViaWest   facility  or  client  building,   the  notified  source   is   to  contact   the  
SRM  or  911  immediately.  Normal  procedure  dictates  that  a  police  vehicle  be  dispatched  upon  notification  
of  a  bomb   threat.  Any  and  all  ViaWest   employees  are   instructed   to  cooperate   fully  with  police  officers  
upon  arrival  to  the  threatened  site.  This   includes  allowing   law  enforcement  officials  access  to  otherwise  
restricted  locations.    
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DENIAL  OF  SERVICE  (DOS)  AND  DISTRIBUTED  DENIAL  OF  SERVICE  (DDOS)  ATTACKS  
-‐faceted  approach  that  includes  detection,  

tracing,  and  isolation  of  network  abuse  events.     ViaWest  does  this  with  dedicated  engineering  staff  and  
specialized  tools.  ViaWest  policy  is  to  act  before  other  customers  may  be  impacted.    

If   a   customer   requires   assistance,   ViaWest   has   the   ability   to   apply   control   methods   directly   to   the  
customer  port.  The  use  of  control  methods  is  coordinated  closely  with  the  customer  and  is  only  used  long  
enough   to  mitigate   the   attack.   Through   the   use   of   flow   statistics   and   Intrusion  Detection   System   (IDS)  
based   network  monitors,   ViaWest   has   the   ability   to   detect   DoS   and   DDos   attacks   and   network   traffic  
anomalies   in   near   real-‐time.   Our   NOC   is   equipped   to   monitor   these   alerts   and   to   make   appropriate  
changes  to  mitigate  the  effects,  keeping  the  customer  informed  along  the  way.  

ViaWest  has  working  relationships  and  direct  security  contacts  with  all  major  network  providers.    ViaWest  
also   actively   monitors   and   participates   in   security   and   Computer   Emergency   Response   Teams   (CERT)  
related  communities  and  mailing  lists.  

NETWORK  DEVICE  FAILURE  
The  ViaWest  network  is  designed  to  be  self-‐
healing   in   the   event   of   a   complete   outage.  
This   is   accomplished   with   various   uses   of  

subscription   rate   for   circuits   and   devices.    
Circuits  are  upgraded  when  they  exceed  40%  
capacity  or  60%  capacity   in  a  failure.     While  
this   may   seem   to   be   a   more   expensive  
approach   as   compared   to   other   providers  
who   push   much   higher   thresholds,  

contention   for   bandwidth   on   the   ViaWest  
network.  

MAINTAINING/RESTORING  BUSINESS  OPERATIONS  
Once   steps   have   been   taken   to  mitigate   the   primary   threat   to   the   facility,   the   staff   will   then  work   to  
maintain  and/or  recover  services  and  other  business  operations  as  quickly  as  possible.      

NETWORK  OPERATIONS  
l  of  

the  ViaWest  network  and  infrastructure  independent  of  the  other.      

DATA  RECOVERY  
If  data  recovery   is  required  to  resume  normal  business  operations,  remote  copies  of  all  critical  data  are  
stored  off-‐site  and  can  be  used  to  restore  operating  systems,  production  data,  databases,  configurations,  
and  other  records  as  needed.      
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Critical  data  is  maintained  on-‐line  at  multiple  ViaWest  locations  and  can  be  instantly  retrieved  through  the  
network  to  restore  local  copies.  

PHONE  SYSTEM  RECOVERY  
ViaWest  maintains  a  backup  PBX  system  to  use  in  the  event  of  a  primary  PBX  system  failure.    In  the  event  
of   a   major   phone   system   outage   related   to   the   local   PBX   or   other   phone   equipment   that   is   service  
affecting  to  the  entire  system,  ViaWest  works  in  conjunction  with  its  telecom  providers  to  assist  in  system  
recovery.  

regions   in   the  ViaWest   footprint  which   include  Colorado,  Utah,  Arizona,  and  Nevada,   in  addition  to  our  
ePOPs  located  in  Los  Angeles,  Houston,  and  New  York.    All  customers  are  provided  with  our  toll  free  and  
local  telephone  numbers  for  support  or  other  related  issues.  Because  our  support  hours  are  24x7x365,  it  
is  critical  that  these  main  numbers  maintain  their  uptime  and  availability.    

In   Colorado,   we   are   able   to   redirect   critical   local   numbers   to   our   backup   PBX   system.   All   customers,  
regardless  of  their  service   location,  will  be  able  to  call   into  the  backup  PBX  system  in  Colorado  by  using  
the  Colorado  local  and  national  toll-‐free  support  numbers.  

VIAWEST  DISASTER  RECOVERY  CLIENT  SERVICES  
ViaWest   is   interested   in   not   only   protecting   its   own  business   operations   but   is   also   dedicated   to   safe-‐
guarding  the  infrastructure  of  the  client.  Being  that  each  company  is  different;  each  disaster  recovery  plan  
will  need  to  be  modified  to  meet  the  specifications  of  each  client.  It  is  for  this  reason  that  ViaWest  offers  
its   knowledgeable   and   experienced   engineers   to   assess   the   needs   of   each   individual   client   site.   In  
addition,   the  clien
skills,  and  partnerships  to  implement  a  variety  of  disaster  recovery  options  for  their  company.  

Such   disaster   recovery   services   provided   by   ViaWest   include   mirrored   sites,   site   replication,   load-‐
balancing,   and   clustering.   These   services   encompass   a   full-‐range   of   solutions   designed   to   meet   the  
recovery-‐time   objectives   and   budgets   of   each   client   with   whom  we   work.   A   brief   description   of   each  
service  is  provided  below.  

1)   Mirrored  Sites:     Create  a  global   load-‐balanced  solution   in  which  you  develop  a  mirror  of  your  
site  on  a  separate  server  or  on  separate  equipment  in  another  data  center.  Use  load  balancers  to  
route   packets   between   separate   instances   of   your   application   on   the   different   servers.   In   the  
event  of  a  problem  with  one  site,  the  load  can  be  transferred  to  the  mirrored  sites,  with  little  or  
no  disruption  of  service  or  loss  of  transactions  or  data.  

2)   Site  Replication:    Replicate  part  or  all  of  your  sites  to  another  set  of  equipment,  in  another  data  
center   if   required.   Keep   on   standby   and   in   the   event   of   a   disaster,   transfer   traffic   to   the  
replicated  site  and  activate  it.  

3)   Data  Storage:     Regularly  back-‐up  your  data  and   rotate   the   tapes   to  an  offsite,   fire-‐safe   vault  
further  ensuring  that  if  the  main  facility  goes  down,  a  back-‐up  can  be  located  off-‐site.  

4)   Load  Balancing:     Run  your  web  site  or  data   from  two  or  more  servers  using  a   load  balancer   to  
route  traffic  between  separate   instances  on  different  servers.   In  the  event  of  a  problem  with  a  
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server,  the  load  can  be  transferred  to  the  remaining  servers,  with  little  or  no  disruption  to  service  
or  loss  of  data.  

5)   Clustering:     Add   redundancy   to   your   site   by   using   multiple   servers   as   part   of   a   single,  
clustered  system.  Should  one  machine  fail,  the  remaining  servers  will  automatically  redistribute  
the  load,  keeping  your  services  intact.  

DOCUMENTATION  
All  documents  related  to  disaster  recovery  are  maintained  electronically  in  a  central  repository,  which  is  
remotely  backed  up  on  a  regular  basis.    In  addition,  critical  documents  needed  during  an  emergency  are  
kept  in  hard  copy  format  at  each  NOC  in  the  event  the  electronic  versions  are  not  available.    

CONCLUSION  
This   document   has   outlined   the   disaster   recovery   procedures,   policies,   and   steps   implemented   by  
ViaWest.  Not  only  do  we  have  plans  to  guide  our  employees  on  what  to  do  in  the  event  of  a  disaster,  but  
we  also  have  redundancy  measures  in  place  for  our  networks  and  systems.  Combining  these  efforts  allows  
for  a  more  secured  and  reliable  business  operating  environment.      

This  Business  Continuity  Plan  was  the  joint  effort  of  and  is  maintained  by  a  team  of  ViaWest  employees  
who  are  responsible  for  documentation,  network  and  physical  security,  and  disaster  recovery  at  ViaWest.  
The  document  is  updated  regularly  as  changes,  improvements,  and  other  modifications  are  made  to  the  
ViaWest  Business  Continuity  Plan.      
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 16 SYSTEMS AND TECHNICAL REQs  
 16.1 General Requirements  

 16.1.1 Yes. The CCN Managed Health Care System which we have used since 2003, 
will   meet the requirement as outlined in 16.1.1

 16.1.2 Yes, this is Standard RDBMS, ODBC, OLE
 16.1.3 Yes. The CCN Managed Health Care System shall conform to the applicable 

standards and specifications set by DHH
 16.1.4 Yes. The  CCN Managed Health Care System shall have capacity as required by 

16.1.4
 16.2 HIPAA Standards and Code Sets  

 16.2.1 Yes.  The CCN Managed Health Care System shall comply with this requirement
 16.2.2 Yes.  The CCN Managed Health Care System shall comply with this requirement
 16.2.3 Yes.  The CCN Managed Health Care System shall conform with this 

requirement
 16.2.3.1 Yes 834
 16.2.3.2 Yes 835
 16.2.3.3 Yes 837I
 16.2.3.4 Yes 837P
 16.2.3.5 Yes 270/271
 16.2.3.6 Yes 276
 16.2.3.7 Yes 277
 16.2.3.8 Yes 278/279
 16.2.3.9 Yes 820

 16.2.4 Agreed. The CCN Managed Health Care System shall comply with this 
requirement

 16.2.5 Yes.  The CCN Managed Health Care System shall comply with this requirement
 16.2.6 Yes.  The CCN Managed Health Care System shall adhere to this requirement

 16.3 Connectivity  
 16.3.1 Yes.  The CCN Managed Health Care System shall comply with this requirement
 16.3.2 Yes.  The CCN Managed Health Care System shall conform with this 

requirement
 16.3.3 Yes.  The CCN Managed Health Care System shall comply with this requirement
 16.3.4 Yes .  The CCN Managed Health Care System shall comply with this 

requirement and CCN will cooperate as specified
 16.3.5 Yes.  The CCN Managed Health Care System shall comply with this requirement
 16.3.6 Yes.  The CCN Managed Health Care System shall comply with this requirement
 16.3.7 Yes.  The CCN Managed Health Care System shall comply with this requirement
 16.3.8 Yes.  The CCN Managed Health Care System shall comply with this requirement
 16.3.9 Yes.  The CCN Managed Health Care System shall comply with this requirement
 16.3.10 Yes.  The CCN Managed Health Care System shall comply with this requirement
 16.3.11 HW and SW  

 16.3.11.1 Yes.  The CCN Managed Health Care System shall comply with this 
requirement

 16.3.11.2 Yes.  The CCN Managed Health Care System shall comply with this 
requirement

 16.3.11.3 Yes.  The CCN Managed Health Care System shall comply with this 
requirement. By default our mission critical systems are hosted with hot-site

 16.4 Resource Availability and Systems Changes  
 16.4.1 Resource Availability  



 16.4.1.1 Yes.  The CCN Managed Health Care System shall comply with this 
requirement

 16.4.2 Information System Documentation Requirements ($)  
 16.4.2.1 Yes.  The CCN shall comply with this requirement
 16.4.2.2 Yes.  The CCN shall comply with this requirement
 16.4.2.3 Yes.  The CCN shall comply with this requirement
 16.4.2.4 Yes.  The CCN Managed Health Care System shall comply with this 

requirement
 16.4.2.5 Yes.  The CCN shall comply with this requirement
 16.4.2.6 Yes.  The CCN shall comply with this requirement
 16.4.2.7 Yes.  The CCNshall comply with this requirement

 16.4.3 System Changes  
 16.4.3.1 Yes.  The CCN Managed Health Care System shall comply with this 

requirement
 16.4.3.2 Yes.  The CCN shall comply with this requirement
 16.4.3.3 Yes.  The CCN shall comply with this requirement
 16.4.3.4 Yes.  The CCN shall comply with this requirement
 16.4.3.5 Yes.  The CCN shall comply with this requirement
 16.4.3.6 Yes.  The CCN shall comply with this requirement
 16.4.3.7 Yes.  The CCN shall comply with this requirement

 16.5 Systems Refresh Plan  
 16.5.1 Yes.  The CCN shall comply with this requirement
 16.5.2 Yes.  The CCN shall comply with this requirement

 16.6 Other Electronic Data Exchange  
 16.6.1 Yes.  The CCN shall comply with this requirement
 16.6.2 Yes.  The CCN shall comply with this requirement, Standard Indexing ($$)

 16.7 Electronic Messaging  
 16.7.1 Yes, via secured email messaging. The CCN shall comply with this requirement
 16.7.2 Yes. The CCN shall comply with this requirement
 16.7.3 Yes, via secured email messaging. The CCN shall comply with this requirement

 16.8 Eligibility and Enrollment Data Exchange  
 16.8.1 Yes.  The CCN Managed Health Care System shall comply with this requirement
 16.8.2 Yes.  The CCN Managed Health Care System shall comply with this requirement
 16.8.3 Yes.  The CCN Managed Health Care System shall comply with this requirement
 16.8.4 Yes.  The CCN Managed Health Care System shall comply with this requirement
 16.8.5 Yes.  The CCN Managed Health Care System shall comply with this requirement

 16.9 Provider Enrollment  
 16.9.1 Yes.  The CCN shall comply with this requirement
 16.9.2 Yes.  The CCN Managed Health Care System shall comply with this requirement
 16.9.3 Yes.  The CCN Managed Health Care System shall comply with this requirement
 16.9.4 Yes.  The CCN Managed Health Care System shall comply with this requirement

 16.10 Information Systems Availability  
 16.10.1 Agreed.
 16.10.2 Yes.  The CCN Managed Health Care System shall comply with this requirement
 16.10.3 Yes.  The CCN Managed Health Care System shall comply with this requirement
 16.10.4 Yes.  The CCN Managed Health Care System shall comply with this requirement
 16.10.5 Yes.  The CCN Managed Health Care System shall comply with this requirement
 16.10.6 Yes.  The CCN Managed Health Care System shall comply with this 

requirement. Our system is hosted in Colorado with an online synchronized Hot-site in 



Arizona.
 16.10.7 Yes.  The CCN shall comply with this requirement
 16.10.8 Yes.  The CCN shall comply with this requirement
 16.10.9 Yes.  The CCN shall comply with this requirement
 16.10.10 Yes.  The CCN Managed Health Care System shall comply with this requirement

 16.10.10.1 Yes.  The CCN shall comply with this requirement
 16.10.11 Yes.  The CCN shall comply with this requirement

 16.11 Contingency Plan  
 16.11.1 Yes. The CCN shall comply with this requirement
 16.11.2 Yes.  The CCN shall comply with this requirement
 16.11.3 Yes.  The CCN shall comply with this requirement
 16.11.4 Agreed.

 16.11.4.1 Yes. This is SOP for the CCN DR / BCP
 16.11.4.2 Yes. This is SOP for the CCN DR / BCP
 16.11.4.3 Yes. This is SOP for the CCN DR / BCP
 16.11.4.4 Yes. This is SOP for the CCN DR / BCP
 16.11.4.5 Yes. This is SOP for the CCN DR / BCP

 16.11.5 Yes. This is SOP for the CCN DR / BCP
 16.11.6 Yes. This is SOP for the ISO remediation process

 16.12 Off Site Storage and Remote Back-up  
 16.12.1 Yes.  The CCN shall comply with this requirement
 16.12.2 Agreed.

 16.12.2.1 Yes.  The CCN shall comply with this requirement
 16.12.2.2 Yes.  The CCN shall comply with this requirement
 16.12.2.3 Yes.  The CCN shall comply with this requirement
 16.12.2.4 Yes.  The CCN shall comply with this requirement
 16.12.2.5 Yes.  The CCN shall comply with this requirement

 16.12.3 Yes.  The CCN shall comply with this requirement
 16.13 Records Retention

 16.13.1 Yes.  The CCN shall comply with this requirement
 16.13.2 Yes.  The CCN shall comply with this requirement
 16.13.3 Yes.  The CCN shall comply with this requirement

 16.14 Information Security and Access Management
 16.14.1 Yes.  The CCN shall comply with this requirement

 16.14.1.1 Yes.  The CCN shall comply with this requirement
 16.14.1.2 Yes.  The CCN shall comply with this requirement 
 16.14.1.3 Yes.  The CCN shall comply with this requirement

 16.14.2 Yes.  The CCN Managed Health Care System shall comply with this requirement
 16.14.3 Yes.  The CCN Managed Health Care System shall comply with this requirement
 16.14.4 Yes.  The CCN Managed Health Care System shall comply with this requirement

 16.14.4.1 Yes.  The CCN Managed Health Care System shall comply with this 
requirement

 16.14.4.2 Yes.  The CCN Managed Health Care System shall comply with this 
requirement

 16.14.4.3 Yes.  The CCN Managed Health Care System shall comply with this 
requirement

 16.14.4.4 Yes.  The CCN Managed Health Care System shall comply with this 
requirement

 16.14.4.5 Yes.  The CCN Managed Health Care System shall comply with this 



requirement
 16.14.5 Yes.  The CCN Managed Health Care System shall comply with this requirement
 16.14.6 Yes.  The CCN shall comply with this requirement
 16.14.7 Yes.  The CCN shall comply with this requirement
 16.14.8 Yes.  The CCN shall comply with this requirement
 16.14.9 Yes.  The CCN shall comply with this requirement
 16.14.10 Yes.  The CCN Managed Health Care System shall comply with this requirement
 16.14.11 Yes.  The CCN shall comply with this requirement

 16.15 Audit Reqs  
 16.15.1 Yes.  The CCN Managed Health Care System shall comply with this requirement
 16.15.2 Yes.  The CCN shall comply with this requirement

 16.16 State Audits  
 16.16.1 Yes.  The CCN shall comply with this requirement
 16.16.2 Yes.  The CCN shall comply with this requirement
 16.16.3 Yes.  The CCN shall comply with this requirement

 16.17 Independent Audit  
 16.17.1 Yes.  The CCN shall comply with this requirement

 16.17.1.1 Yes.  The CCN shall comply with this requirement
 16.17.1.2 Yes.  The CCN shall comply with this requirement

 16.17.2 Yes.  The CCN shall comply with this requirement
 16.17.3 Yes.  The CCN shall comply with this requirement
 16.17.4 Yes.  The CCN shall comply with this requirement
 16.17.5 Yes.  The CCN shall comply with this requirement
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Section S.1 – Diabetes Bonus Form 
 

 

 

 

 

 



 

   

 
 
 
 
 
 
 

If chart review confirms diabetes diagnosis, complete form and fax to: 
LouisianaCares Case Management Department: 

 
 Diabetes diagnosis not confirmed by chart review. 
 
Complete most recent measures indicated below : 
 
Glycohemoglobin (HbA1c): Date:______________ Value:__________________   
 
 
 
The above tests have not been recorded due to the following: 
 Patient refuses. 
 Patient not assigned to this physician panel. 
 Expired. 
 Other________________________________________________________________ 

 
 
Optional Referral 
 
 Refer to Diabetes Education / Support Program  
 Not appropriate for Diabetes Education / Support Program 
 Refer to Individual Case Management (Please explain needs) 
________________________________________________________________________
________________________________________________________________________ 
 
 
 
Physician Name:   _______________________________         Phone: ______________ 
 
Physician Signature:  ______________________________        Date:  _______________      
 
 
 
 
If you have any questions please call: ________________________ at_______________ 

Patient:___________________________________________   
Member ID:  ___________________________________________ 

 DOB: ___________________________________________   

PLEASE FAX TO:   LOUISIANACARES CASE MANAGEMENT 
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	2. Final Production Test on new system


	 11. User Training
	 1. Managed Health Care System User Training
	 1. Develop training materials for users
	 2. Identify super users for training purposes
	 3. Conduct user training sessions


	 12. Implementation Roles and Responsibilities

	R.3_ViaWest_Overview_for_Customers-Business_Continuity
	R.4-Network_Diagrams
	R.7_Section_16
	S-AppendicesCoverPage
	Section S.1 – Diabetes Bonus Form

	S.1_Diabetes_Bonus_Form
	Optional Referral
	Physician Signature:  ______________________________        Date:  _______________
	PLEASE FAX TO:   LOUISIANACARES CASE MANAGEMENT


