Louisiana Healthcare Connections is committed to a partnership with its providers to help increase the
rate of appropriate screening tests and comprehensive well child visits in order to maximize the health
status of its members. Louisiana Healthcare Connections is also committed to help lower inappropriate
ER utilization and maintain cost effective pharmacy utilization.

As part of this partnership, this PROVIDER PRACTICE OVERVIEW is being distributed to show each
practice how they compare to the overall average of similar Louisiana Healthcare Connections primary
care providers. Solo providers or groups with at least 250 members will automatically participate and
receive the overview quarterly.

The overview will include the percentage of members in the practice that meets each requirement, the
Louisiana Healthcare Connections plan average for the requirement, and the most recent National
Medicaid NCQA 75th percentile rate. The overview also will include the state-mandated benchmark
for any measure for which one exists. Providers will only receive a score for requirements that are
applicable to their particular member mix.
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Metrics - Informational

LHC Utilization Metrics PCP Rate Plan Avg LHC Utilization Metrics PCP Rate Plan Avg
ER Visits per 1000 610.3 670.1 Specialist Visits per 1000 4542.8 3723.5

% of Non-Emergent ER Visits 89.8% 55.2% Well Care Visits per 1000 693.6 1080.4
Admissions per 1000 100.2 65.9 Asthma: Hospital Admission Rate 2.8% 1.9%

Lab Services per 1000 91.6 101.1 Out-of-Network Utilization/1000 321 563
Radiology Services per 1000 85.2 96.5 Pharmacy/1000 784 693

PCP Visits per 1000 2120.1 4158.1 # 1 yr olds wiAsthma and 26 12




For questions regarding the data presented in this Provider Practice Overview,

please call x-xxx-xxx-xxxx, option x.

Provider Name: Dr. Barrera

Total Number of Members

At The End Of Report Period: 12200

Report Period: 1/1/11-12/31/11

Provider Performance Metrics
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Childhood Immunizations (Combo 2)*

100

80—

60—

40—

20—

52.9% 62.1% 81.5%

Well Child (3,4,5,6 year old)*

100

Appropriate Testing for Children
with Pharyngitis*

Well Child (15 months)*

80—

60—

40—

20—

59.1% 69.9% 77.3%

Appropriate Meds for Asthma
(5-17 yr olds)*
100

80—

60—

40—

20—

91.4%

93.6%

90.8%

Adolescent Immunizations*

100

80—

60—

40—

20—

34.3% 29.8% 32%

Child and Adolescent Access to Primary Care*

45.5%

57.7% 69.1%

88.6%

91.4%

95.5%

Weight Assessment
and Nutrition Counseling*

-

26.3%

23.7% 50%

Otitis Media with Effusion
Avoidance of Antimicrobials

100 100
80— 80—
60— 60—
40— 40—
20— 20—

59.7% 52.4% 73.5%
Adolescent Well Care*

100 100
80— 80—
60— 60—
40— 40—
20— 20—

39.3% 53.6% 55.8%
Chlamydia Screening
(16- 24 yr olds)*

100 100
80— 80—
60— 60—
40— 40—
20— 20—

44.2% 44.6% 63.7%
F/U Care ADHD Medication
(30 Days)*

100 100
80— 80—
60— 60—
40— 40—

28.1% 30.7% 42.2%

3-5yr

6-9 yr

-

10-14 yr

32.6%

15-18 yr

29.2% 53.1%

19-20 yr

EPSDT
Screening
Ratio
(Goal 80%)

73%

96% 89% 74% 47%

52%

39%

23%
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* These rates are based on HEDIS technical specifications.

Based on data for dates of service XXXXXXXXXXXXXXX-XXXXXXXXXXXXXXXX



