
Absolute Total Care 
HEDIS Measures 2007-2009 

Measure SubCategory 2007 2008 2009 

20-44 years  NA 65.89 

45-64 years  NA 73.16 

65+ years  NA NA 

Adults' Access to Preventive/Ambulatory Health 
Services 

Total  NM 68.92 

HbA1C Test  NA 73.72 

Poor Control >91  NA 62.80 Comprehensive Diabetes Care 

Good Control <7  NA NR 

16-20 years  NA 42.77 

21-25 years  NA 55.35 Chlamydia Screening in Women 

Total  NA 45.33 

Well-Child Visits In The Third, Fourth, Fifth And 
Sixth Years Of Life 

   60.84 NR 

Adolescent Well-Care Visits    41.76 NR 

DTaP/DT  NR 78.73 

IPV  NR 83.80 

MMR  NR 87.34 

HiB  NR 86.84 

Hep B  NR 83.80 

VZV  NR 88.10 

PCV  NR 79.24 

Combo 2  NR 75.19 

Childhood Immunization Status  

Combo 3  NR 72.41 

Breast Cancer Screening     NA NA 

Timeliness of Prenatal Care    76.47 82.35 

Postpartum Care    62.44 55.74 

3-11 years  NR 0.13 

12-17 years  NR 0.14 
Weight assessment and counseling for nutrition 
and physical activity in children/adolescents 
(WCC) - BMI Percentile Total  NR 0.13 

3-11 years  NR 0.15 

12-17 years  NR 0.01 WCC - Counseling for Nutrition 

Total  NR 0.13 

3-11 years  NR 0.00 

12-17 years  NR 0.00 WCC - Counseling for Physical Activity 

Total  NR 0.00 

NA - Denominator is less than 30 per the HEDIS Technical Specifications 

NR - Not reported 

Reported as hybrid data 

Prior to beginning health plan operations  

                                                 
1 Lower scores are considered better for this measure 



Absolute Total Care 
Ambulatory Care – ER Utilization 2007-2009 

Age 
Category 

2007 2008 2009 

Age 
Member 
Months 

Visits 
Visits/ 1,000 

Member Months 
Member 
Months 

Visits 
Visits/ 1,000 

Member Months 
Member 
Months 

Visits 
Visits/ 1,000 

Member Months 

<1    6,220 427 68.65 20,064 1630 81.24 

1-9    114,312 4445 38.88 236,063 11727 49.68 

10-19    67,526 2311 34.22 176,686 8542 48.35 

20-44    22,361 2180 97.49 72,408 8461 116.85 

45-64    10,233 812 79.35 33,722 3448 102.25 

65-74    64 0 0 24 2 83.33 

75-84    0 0 NA 0 0 NA 

85+    0 0 NA 0 0 NA 

Unknown    0 0   0 0   

Total     220,716 10,175 46.1 538,967 33,810 62.73 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Buckeye Community Health Plan  
HEDIS Measures 2007-2009 

Measure SubCategory 2007 2008 2009 

20-44 years 84.67 83.63 84.18 

45-64 years 85.67 87.67 87.22 

65+ years NA 86.90 86.97 

Adults' Access to Preventive/Ambulatory Health 
Services 

Total NM NM 84.98 

HbA1C Test 71.53 73.97 77.37 

Poor Control >91 65.69 59.37 57.18 Comprehensive Diabetes Care 

Good Control <7 23.11 NR NR 

16-20 years 56.07 51.32 49.54 

21-25 years 60.69 58.18 54.36 Chlamydia Screening in Women 

Total 58.35 54.33 51.64 

Well-Child Visits In The Third, Fourth, Fifth And 
Sixth Years Of Life 

  62.43 62.19 63.27 

Adolescent Well-Care Visits   38.93 31.27 39.66 

DTaP/DT 69.64 77.15 72.26 

IPV 81.38 90.17 86.86 

MMR 85.97 90.91 88.81 

HiB 85.71 96.07 95.13 

Hep B 76.79 84.52 87.1 

VZV 82.65 86.73 86.86 

PCV 67.6 75.68 73.97 

Combo 2 60.97 66.58 65.45 

Childhood Immunization Status  

Combo 3 55.1 60.44 60.58 

Breast Cancer Screening    34.56 43.32 46.66 

Timeliness of Prenatal Care   86.37 87.34 87.34 

Postpartum Care   57.66 67.99 67.99 

3-11 years NM 0.01 0.04 

12-17 years NM 0.12 0.04 
Weight assessment and counseling for nutrition 
and physical activity in children/adolescents 
(WCC) - BMI Percentile Total NM 0.01 0.04 

3-11 years NM 0.02 0.22 

12-17 years NM 0.38 0.46 WCC - Counseling for Nutrition 

Total NM 0.26 0.03 

3-11 years NM 0.00 0.00 

12-17 years NM 0.02 0.01 WCC - Counseling for Physical Activity 

Total NM 0.01 0.00 

NA - Denominator is less than 30 per the HEDIS Technical Specifications 

NR - Not reported 

NM - Not a measure this year 

Reported as hybrid data 

                                                 
1 Lower scores are considered better for this measure 



Buckeye Community Health Plan  
Ambulatory Care – ER Utilization 2007-2009 

Age 
Category 

2007 2008 2009 

Age 
Member 
Months 

Visits 
Visits/ 1,000 

Member Months 
Member 
Months 

Visits 
Visits/ 1,000 

Member Months 
Member 
Months 

Visits 
Visits/ 1,000 

Member Months 

<1 76,635 9826 128.22 82,380 10520 127.7 82,265 10970 133.35 

1-9 497,367 31761 63.86 534,583 33331 62.35 579,616 40721 70.26 

10-19 382,684 23028 60.17 410,250 24875 60.63 449,575 30286 67.37 

20-44 310,171 42076 135.65 412,995 62266 150.77 446,386 67398 150.99 

45-64 28,459 2532 88.97 147,441 19299 130.89 142,163 17726 124.69 

65-74 25 1 40 8,276 584 70.57 8,196 580 70.77 

75-84 0 0 NA 2,016 88 43.65 2,322 106 45.65 

85+ 8 0 0 337 9 26.71 337 3 8.9 

Unknown 0 0   0 0   0 0   

Total  1,295,349 109,224 84.32 1,598,278 150,972 94.46 1,710,860 167,790 98.07 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Managed Health Services (Indiana)  
HEDIS Measures 2007-2009 

Measure SubCategory 2007 2008 2009 

20-44 years 85.78 85.68 85.85 

45-64 years 87.63 89.54 88.45 

65+ years NA NA NA 

Adults' Access to Preventive/Ambulatory Health 
Services 

Total NM NA 86.11 

HbA1C Test 75.43 70.99 76.28 

Poor Control >93 62.29 62.77 59.12 Comprehensive Diabetes Care 

Good Control <7 25.55 23.56 25.97 

16-20 years 41.96 41.65 38.92 

21-25 years 48.53 46.88 47.25 Chlamydia Screening in Women 

Total 44.48 43.36 41.43 

Well-Child Visits In The Third, Fourth, Fifth And 
Sixth Years Of Life 

  59.11 58.29 64.53 

Adolescent Well-Care Visits   37.47 37.71 46.96 

DTaP/DT 70.32 75.91 72.02 

IPV 84.18 88.81 86.37 

MMR 86.37 84.18 86.62 

HiB 84.67 94.40 91.00 

Hep B 79.56 90.02 87.10 

VZV 82.48 86.13 82.73 

PCV 69.59 77.13 71.78 

Combo 2 61.31 66.67 66.42 

Childhood Immunization Status  

Combo 3 55.96 63.50 62.04 

Breast Cancer Screening    36.00 38.16 47.68 

Timeliness of Prenatal Care   89.84 92.72 90.80 

Postpartum Care   66.41 70.08 72.70 

3-11 years NM 0.08 0.45 

12-17 years NM 0.19 0.49 
Weight assessment and counseling for nutrition 
and physical activity in children/adolescents 
(WCC) - BMI Percentile Total NM 0.11 0.46 

3-11 years NM 0.13 0.18 

12-17 years NM 0.03 0.27 WCC - Counseling for Nutrition 

Total NM 0.19 0.21 

3-11 years NM 0.00 0.00 

12-17 years NM 0.02 0.01 WCC - Counseling for Physical Activity 

Total NM 0.01 0.00 

NA - Denominator is less than 30 per the HEDIS Technical Specifications 

NR - Not reported 

NM - Not a measure this year 

Reported as hybrid data 

                                                 
3 Lower scores are considered better for this measure. 



Managed Health Services (Indiana) 
Ambulatory Care – ER Utilization 2007-2009 

 
 

Age 
Category 

2007 2008 2009 

Age 
Member 
Months 

Visits 
Visits/ 1,000 

Member Months 
Member 
Months 

Visits 
Visits/ 1,000 

Member Months 
Member 
Months 

Visits 
Visits/ 1,000 

Member Months 

<1 146,696 15445 105.29 138,415 14130 102.08 157,918 17334 109.77 

1-9 859,680 44513 51.78 894,718 45906 51.31 1,046,826 62461 59.67 

10-19 630,436 29161 46.26 650,571 30199 46.42 772,810 40321 52.17 

20-44 299,776 36072 120.33 287,123 36125 125.82 324,475 42560 131.17 

45-64 23,307 2025 86.88 22,222 2049 92.21 24,164 2210 91.46 

65-74 102 15 147.06 48 7 145.83 59 6 101.69 

85+ 0 0 NA 0 0 NA 0 0 NA 

Unknown 0 0   0 0   0 0   

Total  1,959,997 127,231 64.91 1,993,097 128,416 64.43 2,326,252 164,892 70.88 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Managed Health Services (Wisconsin) 
HEDIS Measures 2007-2009 

Measure SubCategory 2007 2008 2009 

20-44 years 82.57 NR 84.42 

45-64 years 82.96 NR 84.28 

65+ years 80.97 NR 83.59 

Adults' Access to Preventive/Ambulatory Health 
Services 

Total NM NR 84.38 

HbA1C Test 75.67 70.4 82.24 

Poor Control >91 62.77 90.10 55.96 Comprehensive Diabetes Care 

Good Control <7 21.90 6.30 38.44 

16-20 years 63.84 NR 56.37 

21-25 years 67.32 NR 61.51 Chlamydia Screening in Women 

Total 65.84 NR 58.94 

Well-Child Visits In The Third, Fourth, Fifth And 
Sixth Years Of Life 

  63.78 NR 67.09 

Adolescent Well-Care Visits   42.09 NR 41.04 

DTaP/DT 75.91 61.86 69.10 

IPV 95.13 75.63 85.64 

MMR 91 86.26 87.83 

HiB 86.37 86.15 93.19 

Hep B 91 75.89 87.10 

VZV 87.59 83.58 85.89 

PCV 70.07 61.89 68.86 

Combo 2 67.64 54.40 63.75 

Childhood Immunization Status  

Combo 3 58.15 49.34 55.96 

Breast Cancer Screening    44.3 NR 46.54 

Timeliness of Prenatal Care   73.24 NR 70.32 

Postpartum Care   50.12 NR 54.26 

3-11 years NM NR NR 

12-17 years NM NR NR 
Weight assessment and counseling for nutrition 
and physical activity in children/adolescents 
(WCC) - BMI Percentile Total NM NR 0.84 

3-11 years NM NR NR 

12-17 years NM NR NR WCC - Counseling for Nutrition 

Total NM NR 0.46 

3-11 years NM NR NR 

12-17 years NM NR NR WCC - Counseling for Physical Activity 

Total NM NR 0.00 

NA - Denominator is less than 30 per the HEDIS Technical Specifications 

NR - Not reported 

NM - Not a measure this year 

Reported as hybrid data 

                                                 
1 Lower scores are considered better for this measure 



Managed Health Services (Wisconsin) 
Ambulatory Care – ER Utilization 2007-2009 

Age 
Category 

2007 2008 2009 

Age 
Member 
Months 

Visits 
Visits/ 1,000 

Member Months 
Member 
Months 

Visits 
Visits/ 1,000 

Member Months 
Member 
Months 

Visits 
Visits/ 1,000 

Member Months 

<1 59,727 7104 118.94 NR NR NR 43,469 4,798 110.38 

1-9 416,539 22361 53.68 NR NR NR 335,352 18,239 54.39 

10-19 277,291 12389 44.68 NR NR NR 245,450 11,266 45.90 

20-44 285,313 29810 104.48 NR NR NR 267,730 26,663 99.59 

45-64 51,713 3642 70.43 NR NR NR 62,108 4,358 70.17 

65-74 2,907 102 35.09 NR NR NR 3,659 167 45.64 

75-84 921 19 20.63 NR NR NR 971 32 32.96 

85+ 184 8 43.48 NR NR NR 147 2 13.61 

Unknown 0 0   NR NR NR 0 0   

Total  1,094,595 75,435 68.92 NR NR NR 958,886 65,525 68.33 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Peach State Health Plan 
HEDIS Measures 2007-2009 

Measure SubCategory 2007 2008 2009 

20-44 years 76.73 78.88 84.26 

45-64 years 80.58 80.98 82.54 

65+ years NA NA NA 

Adults' Access to Preventive/Ambulatory Health 
Services 

Total NM NM 84.04 

HbA1C Test 74.94 64.23 74.70 

Poor Control >91 69.83 61.80 67.15 Comprehensive Diabetes Care 

Good Control <7 18.98 NR NR 

16-20 years 42.55 40.43 45.81 

21-25 years 55.64 50.81 62.42 Chlamydia Screening in Women 

Total 46.72 44.04 50.30 

Well-Child Visits In The Third, Fourth, Fifth And 
Sixth Years Of Life 

  55.61 59.37 63.75 

Adolescent Well-Care Visits   27.98 32.12 37.23 

DTaP/DT 73.72 70.80 76.16 

IPV 83.94 80.78 86.37 

MMR 89.05 81.75 91.24 

HiB 84.18 84.91 92.70 

Hep B 83.70 81.02 82.73 

VZV 89.54 80.78 91.73 

PCV 76.40 69.34 78.59 

Combo 2 67.15 62.77 67.64 

Childhood Immunization Status  

Combo 3 63.50 57.91 63.99 

Breast Cancer Screening    NA 45.99 48.74 

Timeliness of Prenatal Care   81.75 90.27 86.86 

Postpartum Care   61.56 62.53 67.64 

3-11 years NM 15.15 31.76 

12-17 years NM 12.28 33.04 
Weight assessment and counseling for nutrition 
and physical activity in children/adolescents 
(WCC) - BMI Percentile Total NM 14.36 32.12 

3-11 years NM 39.73 36.15 

12-17 years NM 25.44 38.26 WCC - Counseling for Nutrition 

Total NM 35.77 36.74 

3-11 years NM 17.85 26.01 

12-17 years NM 21.93 33.91 WCC - Counseling for Physical Activity 

Total NM 18.98 28.22 

NA - Denominator is less than 30 per the HEDIS Technical Specifications 

NR - Not reported 

NM - Not a measure this year 

Reported as hybrid data 

                                                 
1 Lower scores are considered better for this measure 



Peach State Health Plan 
Ambulatory Care – ER Utilization 2007-2009 

Age 
Category 

2007 2008 2009 

Age 
Member 
Months 

Visits 
Visits/ 1,000 

Member Months 
Member 
Months 

Visits 
Visits/ 1,000 

Member Months 
Member 
Months 

Visits 
Visits/ 1,000 

Member Months 

<1 349,392 27099 77.56 342,178 25980 75.93 339,848 29147 85.76 

1-9 1,609,863 65090 40.43 1,211,449 51688 42.67 1,690,328 85109 50.35 

10-19 1,104,095 35632 32.27 692,945 23872 34.45 1,099,608 43862 39.89 

20-44 373,938 34114 91.23 396,294 33805 85.3 405,187 43938 108.44 

45-64 32,901 2429 73.83 35,432 2293 64.72 38,381 2988 77.85 

65-74 135 3 22.22 320 4 12.5 414 11 26.57 

75-84 6 0 0 19 2 105.26 27 2 74.07 

85+ 0 0   0 0   5 0 0 

Unknown 0 0   0 0   0 0   

Total  3,470,330 164,367 47.36 2,678,637 137,644 51.39 3,573,798 205,057 57.38 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Sunshine State Health Plan 
HEDIS Measures 2007-2009 

Measure SubCategory 2007 2008 2009 

20-44 years   56.9 

45-64 years   71.7 

65+ years   72.7 

Adults' Access to Preventive/Ambulatory Health 
Services 

Total   62.7 

HbA1C Test   75.9 

Poor Control >91   50 Comprehensive Diabetes Care 

Good Control <7   NA 

16-20 years   NR 

21-25 years   NR Chlamydia Screening in Women 

Total   NR 

Well-Child Visits In The Third, Fourth, Fifth And 
Sixth Years Of Life 

    68.81 

Adolescent Well-Care Visits     39.41 

DTaP/DT   NA 

IPV   NA 

MMR   NA 

HiB   NA 

Hep B   NA 

VZV   NA 

PCV   NA 

Combo 2   NA 

Childhood Immunization Status  

Combo 3   NA 

Breast Cancer Screening      NA 

Timeliness of Prenatal Care     60.8 

Postpartum Care     40.2 

3-11 years   NR 

12-17 years   NR 
Weight assessment and counseling for nutrition 
and physical activity in children/adolescents 
(WCC) - BMI Percentile Total   NR 

3-11 years   NR 

12-17 years   NR WCC - Counseling for Nutrition 

Total   NR 

3-11 years   NR 

12-17 years   NR WCC - Counseling for Physical Activity 

Total   NR 

NA - Denominator is less than 30 per the HEDIS Technical Specifications 

NR - Not reported 

Reported as hybrid data 

Prior to beginning health plan operations 

                                                 
1 Lower scores are considered better for this measure 



Sunshine State Health Plan 
Ambulatory Care – ER Utilization 2007-2009 

Age 
Category 

2007 2008 2009 

Age 
Member 
Months 

Visits 
Visits/ 1,000 

Member Months 
Member 
Months 

Visits 
Visits/ 1,000 

Member Months 
Member 
Months 

Visits 
Visits/ 1,000 

Member Months 

<1       NR NR NR 

1-9       NR NR NR 

10-19       NR NR NR 

20-44       NR NR NR 

45-64       NR NR NR 

65-74       NR NR NR 

75-84       NR NR NR 

85+       NR NR NR 

Unknown       NR NR NR 

Total        NR NR NR 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Superior HealthPlan 
HEDIS Measures 2007-2009 

Measure SubCategory 2007 2008 2009 

20-44 years 79.03 NR 81.83 

45-64 years 80.75 NR 92.18 

65+ years NA NR 88.13 

Adults' Access to Preventive/Ambulatory Health 
Services 

Total NM NR 87.30 

HbA1C Test 72.27 68.48 77.86 

Poor Control >91 76.36 96.46 54.99 Comprehensive Diabetes Care 

Good Control <7 12.73 1.61 NR 

16-20 years 51.50 NR 50.32 

21-25 years 62.04 NR 63.16 Chlamydia Screening in Women 

Total 54.15 NR 53.37 

Well-Child Visits In The Third, Fourth, Fifth And 
Sixth Years Of Life 

  69.56 NR 74.77 

Adolescent Well-Care Visits   49.65 NR 58.43 

DTaP/DT 77.87 59.35 87.83 

IPV 87.36 67.29 94.40 

MMR 93.99 88.62 95.62 

HiB 90.52 82.54 96.84 

Hep B 58.06 70.98 95.86 

VZV 91.09 88.32 95.13 

PCV 77.87 60.25 88.32 

Combo 2 73.28 54.88 84.43 

Childhood Immunization Status  

Combo 3 68.97 51.95 81.51 

Breast Cancer Screening    37.63 NR 46.81 

Timeliness of Prenatal Care   91.27 NR 91.73 

Postpartum Care   64.09 NR 69.10 

3-11 years NM NR 0.34 

12-17 years NM NR 0.44 
Weight assessment and counseling for nutrition 
and physical activity in children/adolescents 
(WCC) - BMI Percentile Total NM NR 0.37 

3-11 years NM NR 0.19 

12-17 years NM NR 0.33 WCC - Counseling for Nutrition 

Total NM NR 0.23 

3-11 years NM NR 0.01 

12-17 years NM NR 0.01 WCC - Counseling for Physical Activity 

Total NM NR 0.01 

NA - Denominator is less than 30 per the HEDIS Technical Specifications 

NR - Not reported 

NM - Not a measure this year 

Reported as hybrid data 

                                                 
1 Lower scores are considered better for this measure 



Superior HealthPlan 
Ambulatory Care – ER Utilization 2007-2009 

Age 
Category 

2007 2008 2009 

Age 
Member 
Months 

Visits 
Visits/ 1,000 

Member Months 
Member 
Months 

Visits 
Visits/ 1,000 

Member Months 
Member 
Months 

Visits 
Visits/ 1,000 

Member Months 

<1 284,827 28634 100.53 NR NR NR 255,193 30006 117.58 

1-9 1,314,765 63659 48.42 NR NR NR 1,519,442 87386 57.51 

10-19 802,455 27093 33.76 NR NR NR 933,687 38757 41.51 

20-44 227,566 19514 85.75 NR NR NR 264,532 32497 122.85 

45-64 9,959 740 74.3 NR NR NR 132,377 13879 104.84 

65-74 0 0 NA NR NR NR 3,147 218 69.27 

75-84 0 0 NA NR NR NR 576 18 31.25 

85+ 0 0 NA NR NR NR 188 3 15.96 

Unknown 0 0   NR NR NR 0 0   

Total  2,639,572 139,640 52.9 NR NR NR 3,109,142 202,764 65.22 

 


