@hms

June 3, 2011

Department of Health and Hospitals Medic
Louisiana Medicaid Coordinated Care Prog

Re: Credit Reference for L ouisiana Healthcare Connections (LHC)

To Whom It May Concern:

Although we are unable to predict or offer an opmas t LHC's (a Centene Corporation majority owr
subsidiary) futurereditworthiness as it relates to the Louisiana igleid Coordinated Care Progr (and its
request for proposplwe can offer you historical facts regarding experiences related to otheentene
subsidiaries (or “Centene”).

We have been doing business with Centene sin07, wherein HMS providesoordination of benefi
services for Centene’s Medicaid health plans. @ithE level oservices cafluctuate significantl on a
monthly basison average, we are invoicing Centimonthly since 20071t has been our experience, tl
Centene is a very reliabteistomer anpayer. There have been no instances of failure to payoamdecords
indicate that Centene is consiste a timely payer.

Should you require any additional information, yoay contact me at (insert phone number and/or ¢
address).

Sincerely,

SR

Jim Carlough
Vice PresidentClient Developmel
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