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We are committed to providing our members with 

information on programs available to them and ways 

to stay healthy and safe. 

For more information on these programs, please 

visit our website at www.IlliniCare.com, or refer to 

the IlliniCare member handbook.

Member Services: (866) 329-4701

After Hours – Nurse Advice Line: (866) 329-4701

TDD/TTY: (866) 811-2452

Website: www.IlliniCare.com

Additional Health Information: 

www.StartSmartforYourHealth.com

Contact Information 
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e want you to know how rewarding it is to take control of 
your health. There are many easy actions you can take to keep 
you and your family healthy.  CentAccount is a program that 
provides dollar rewards loaded onto a prepaid MasterCard®. 

You earn rewards by completing these healthy behaviors. 
For example, fi ll out a health risk screening form and be 
rewarded! After you complete one of the healthy behaviors, 
a CentAccount card will be mailed to you. New rewards 
will automatically be added to the card when you complete 
additional healthy behaviors.

You can use your card  at stores and pharmacies that accept 
MasterCard debit cards for health-related items. Your card can 
be used at provider offi  ces too. For a full list of what your card 
can be used for, check our website. 

CentAccount® 
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!It Pays to                                                               
                                                                        Stay Healthy
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veryone needs a little help 
now and then. Whether you 
have a serious problem or just 
have questions about your 
health benefi ts, you can trust 
MemberConnections to help. 

Our MemberConnections 
representatives are available by 
phone. They will even visit you 
at your home, if that’s more 
convenient. They can help 
you by providing personalized 
information on:

 •  • Health benefi ts
 •  • Access to services 
 •  • Counseling
 •  • Community assistance
 •    •   Doctors
  •    •    Dental services
 •    •   And more!

MemberConnections® 

E Just call member services. Ask 
for a MemberConnections 
representative. 

Members with a high risk 
condition who do not have 
safe, reliable phone service 
may be eligible to receive 
a cell phone through our 
Connections Plus® program. This 
program provides a free cell phone 
allowing 24-hour access to: 
 • Physicians
 • Case managers
 • Telehealth services
 • 911 
If you qualify, a Member-
Connections representative will 
come to your home to deliver the 
phone. They will also teach you 
how to use it. 

Stay Connected
         to Care
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free health information line! 
No matter what time it is or what day it is, you can always call 
our nurse advice line. When you call, you’ll speak to registered 
nurses who can give you advice on any health-related 
problem. For example, they can help you:

 •  • Find a doctor
 •  • Determine the best place to go for care – 
  your doctor, the ER, or somewhere else.
 •  • Schedule transportation
 •  • And more!

You can also save time by allowing our nurse line to help you 
determine just the most appropriate level of care to meet your 
healthcare needs. They can help you decide if you need to go 
to the ER. 

So when you have questions, don’t be shy - call our nurse line! 

Nurse Advice Line 

A

        Free 
Health Information
      Over the Phone



ou may need to go to an 
Emergency Room (ER) or call 911 
if you feel your life is in serious 
medical danger without proper 
medical attention. ERs are open 
24 hours a day. They provide 
immediate, emergency medical 
care. Some reasons to go to an 
ER or call 911 right away include: 
 • Chest pain or other severe  
  pain
 • Suddenly not able to see,  
  move or speak
 • A bad burn
 • Seizures
 • Bleeding that won’t stop
 • A broken bone
 • Poisoning
 • Fainting/unconsciousness

Emergency Room Use

Y  • Shock (you may 
  sweat, feel thirsty 
  or dizzy, or have pale 
  skin
 • Miscarriage/pregnancy   
  with vaginal bleeding
 • You are in labor
 • Drug Overdose
 • Gun or knife wounds

If your problem is not an 
emergency, you will wait a long 
time in the ER. Instead, you 
should call your doctor or the 
Nurse Advice Line for advice on 
the appropriate level of care. 
You may be directed to go to 
an Urgent Care Center. 

When You have a 
Medical Emergency
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ne of the most important ways to make sure you get the 
healthcare you deserve is through a Medical Home. This means 
where you go to get medical care on a regular basis, your doctor. 
Here are three easy steps to establish a Medical Home:

 1) Choose a doctor. Call member services if 
  you need help with this.
 2) Make an appointment with your doctor 
  within 90 days of becoming our member. 
 3) Talk to your doctor about health problems 
  you are having. 

Over time, you and your doctor will get to know each other 
better. Your own doctor has your health records and knows 
about your health. You will receive the best care if you can see 
the same doctor for your ongoing problems. 

If you are not sure whether you should go to the emergency 
department, you can call your doctor and he or she can tell you 
what you should do. Even if your doctor’s offi  ce is closed, your 
doctor will have a number that you can call 24 hours a day. You 
can also call the Nurse Advice Line.

Medical Home 

O

Enjoy the Benefi ts of 
a Medical Home
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dults need to see their doctor 
every year for an annual 
physical. This helps build your 
relationship with you medical 
home. An annual physical is 
diff erent than visiting your 
doctor or when you are sick. 

The doctor may order tests to 
check for early signs of disease. 
The doctor will also talk to you 
about healthy life habits and can 
answer questions you may have 
about your health. 

Annual Physical 

A Call your doctor today to schedule 
a visit. Member Services can help 
you:

 • fi nd a doctor
 • make an appointment 
 • schedule transportation

If you have problems scheduling 
your doctor, please call member 
services.

Keeping an Eye on   
  Your Health
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Behavioral Health 

N

Healthy Minds 
& Bodies

ot all health problems are 
physical. A lot of people must 
deal with behavioral health 
conditions. 

A behavioral health condition, 
also called a mental health 
problem, causes changes in 
a person’s thinking, mood 
or behavior. This includes 
problems like:

 •  • Depression
 •  • Stress
 •  • Anxiety
 •  • Drug and alcohol abuse
 •  • ADHD

Behavioral health conditions 
can happen to anyone. Many are 
medical problems just like cancer 
or heart disease. Mental health 
conditions can be treated. Left 
alone, mental health problems 
can get worse. Treatment may 
include talking to a therapist or 
taking medicine. 

We are here to help. We can help 
you fi nd a provider, fi nd local 
resources, plan an appointment 
and fi nd transportation.  Just 
call our member services 
department.
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t is an unpleasant thought, but what if you became too sick 
to tell the doctor what you want your care to be? We want you 
to be active in all your healthcare choices. With an Advance 
Directive you can be sure that you are cared for as you wish, at 

a time when you cannot give the information. 

You can complete the State’s Advance Health 
Care Directive form. This form can be found on 
the State’s Health Department website. A link 
to the form is also located on our website. Or 

you can call members services. 

Once complete, ask your doctor to put the form in 
your fi le. You can also talk to your doctor about an Advance 
Directive. Together, you can make decisions that will set your 
mind at ease. If you should ever need or want to, you can 
change your Advance Directive at any time. You should make 
sure others know you have an Advance Directive.

Advance Directive 

I

Decisions on 
Your Healthcare 

Case & Disease Management

W

Personalized Help 
You can Depend on
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e want you to have the best 
quality of life you can! We 
know this means more than 
just helping you to see a 
doctor. It also means helping 
you fi nd your way through the 
healthcare system so you get 
the treatments and the social 
services you need. It means 
helping you understand and 
manage your health conditions. 
We do this through disease and 
case management programs. 
Through these programs our 
staff  provides education and 
personal help. Disease and case 
management are part of your 
health benefi ts with us. They 
are provided to you at no cost.

Members have access to 
services that give information 

and support for complex health 
conditions such as asthma, 
congestive heart failure, 
diabetes, HIV/AIDS.

Through disease 
management, we will 
listen to your concerns 
and help you get the things 
you need. The goal of disease 
management is to help you 
understand and take control of 
your condition. Better control 
means better health.

Through our case managers, we 
help you understand your health 
problems. Our nurse works with 
you and your doctors to help you 
get the care you need. The nurse 
can set up home health or other 
needed services
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