Welcome!

Magnolia Health Plan
(Magnolia) wants to

welcome you to your new health
plan! We are excited to help you
be healthy. One of the most
important ways to make sure you
get the healthcare you deserve is
through a Medical Home. This

means, where you go to get medical

care on a regular basis.
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www.MagnoliaHealthPlan.com
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866-912-6285
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About
Your

Medical

Home




Here are 3 easy steps to
establish a Medical Home:

L

Choose a doctor. If you do not
choose one, Magnolia will choose one for
you. You can find this information on
your member ID card. (You will be able

to switch to a different doctor during our

new member welcome call).

2
Within 90 days of enrolling, make

an appointment with your doctor.

&)

Talk to your doctor about any

health problems you are experiencing.

Over time, you and your doctor will get to
know each other better. Your doctor can
help improve your health and prevent future

problems.

It is also very important to know when
to call your doctor and when to go to
the Emergency Room. Emergency rooms
are good places to go only if your health

problems are very serious.

You should not go to an emergency room if

you have these problems:
>> A sprain or strain e
>> Diarrhea '
>> Throwing up
>> A cut or scrape

>> An earache

>> A sore throat

>> A cough or cold *“3 4 D

>> Diaper rash
>> Refills for medicine

>> Mild headache

>> Lice, scabies or ringworm

For any of these problems and most

health problems you should call your doctor.

Your own doctor has your health records

and knows about your health. You will
receive the best care if you can see the same
doctor for your ongoing problems. If you

are not sure whether you should go to the
emergency room, you can call your doctor and

he or she can tell you what you should do.

Even if your doctor's office is closed, your
doctor will have a number that you can
call 24 hours a day. Magnolia also provides
NurseWise®, a 24-hour healthcare advice

and assistance phone service.

For more information call
866-912-6285

(TDD/TTY: 877-725-7753)
Mississippi Relay Services 711

or visit www.MagnoliaHealthPlan.com
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