ANNUAL STATEMENT FOR THE YEAR 2010 OF THE UnitedHealthcare of Louisiana, Inc.

ASSETS

Current Year Prior Year
1 2 3 4
Nat Admitted Assets Met Admitted
Assets MNonadmitted Assets (Cols. 1 -2} Assets
1. Bonds (S 1] .| P SR S UU SO i i 0
2, Stocks (Schedule D):
2.1 Prelerred stocks N | 0. SO
220 stocks e S e B L e, 1} 0
3. Morgage loans on real estate (Schedule B
3.1 First liens : ; 0 0
3.2 Oiher than first lien: . B : a 0

4. Real estate (Schedule A}:
4.1 Properties occupied by the company {18858 e
brances) sicipimnks 0 0

4.2 Properties held for the production of income (less

B s BOCUMBIENGCES) ovciisnns, 0 0

4.3 Properties held for sale (less §

enct -85} i 0 i]
5. Cash (3 1,001,425 |, Schedule E - Part 1), cash equivalents.
($ - Schedule E - Pan 2) and short-term
investments ($ DA} o e ] TR sie ot ottae (R T 9,536,258 |..................T, 787,351
6. Contract loans, {i p notes) PR P 0 0
7. Derivati IR LT 0
B, Other invested assets (Schedule BA) .. 0 0
9. Raceivables for securities ... BRI e i} 1] 1]
10.  Securities lending rei d BEERIE e e b crne oo Do et L s s 0
11.  Aggregate write-ins for i ted assets 0 sl 0
12, Subtotals, cash and invested assets (Lines 110 11) 9,536,258 0 9,535 258
13, Title plants less$ ... charged off (for Title insurers
only) ... SO A 0. i}
14.  Invesiment income due and acerued . 5,208 5,208 | 7,356
15, Pramiums and considerations:
15.1 Uneallected premiums and agents’ balances in the course of collection]...................5%0,831 | 590,831 580,574
15.2 Deferred premiums, agents' balances and installments booked but
deterred and not yet due (including $
earmed but unbilled p (- Jrevaten: SRONED 1 AR LA RE L ALt Aok |
15.3 Accrued ctive p i = ] 0
16. Reinsurance:
16.1 A i1: ble from rei Ty,
16.2 Funds held by or deposited with rei i comp
16.3 Other amounts i under rair 1]
17.  Amounts recelvabla relating to uninsured plans 0
18.1 Current federal and foreign income tax recoverable and interest thereon . L. v 135,451
18.2 Met tax assel . ]
19.  Guaranty funds raceivable or on deposit. {118 SRRt | N SRRSO | |
20. Elecironic data processing equipment and i s M ] 0

21.  Fumilure and equipment, including health care delivery assets

(3 i Yo 0
22, Mel adjustment in assels and liabilities due 1o foreign exchange rates ... ] 0
23. Receivables from parent, subsidiaries and affiliates 1] e B DOD_ 000
24, Health care ($ 0 }and other amounts receivable ....... BT L BTG § A ! ..1.4n
25.  Aggregate write-ins for other than invested assels .. 160 180 1} 1]
26. Total assels excluding Sep A Accounts and
Protected Cell Accounts (LINgs 1210 25) ..o 10,286,020 AT Loy 10,267,743 | ................. 15,255 614
27. F:om Stiparate Accounts, Segrepated Accounts and Protected Cell . ;
28, Total [Lines 26 and 27) 10,286,020 18,277 10,267,743 15,255 614 |
DETAILS OF WRITE-INS
TSRS S
1102, A e e st e e S e i e i i
1103. S ST S——————
1198.  Summary of remaining write-ins for Line 11 irom averflow page 0 i} L i 0
1198, Totals (Lines 1101 thru 1103 plus 1198}iLine 11 above) 0 0 0 1]
2501, Prepaid BXpENSES .ot 80 0 0
2502 E—
2503, BT e e D B L i L
2598.  Summary of remaining write-ins for Line 25 from overflow page 1] (1 18 SRS | B AN 1]
2599, Totals (Lines 2501 thru 2503 plus 2598)(Line 25 above} 160 160 0 1]




ANMNUAL STATEMENT FOR THE YEAR 2010 OF THE UnitedHealthcare of Louisiana, Inc.

LIABILITIES, CAPITAL AND SURPLUS

Current Year Frior Year
1 2 E] 4
Covered Uncovered Total Total
1. Claims unpaid (1888 $ v rEINSURANGE coded) ) 3,419,328 | . 3,419,328 3,322.1%
2. Accrued medical incentive pool and bonus amounts 0 o 0
3. Unpaid claims adjustment BXPENSES. ... oo mrissemssssssrs s .- 49,578 49 978 48,850
4. Aggregate health Policy rBSEMES. ... ...ttt et s e 73,000 73,000 3,272,518
5. Aggregate life policy reserves.. [/ .0
B.  Property! Iy uneamed i T o 0 0
7. Aggregats health claim reserve: L I F O R SR oey B e
8. Premiums received in advance. 82,132 82,132
9. General exp due or acorued MAAST Lo e sanle s 144,157
10.1 Current federal and foreign income tax payable and interest thereon
(including $ creiveer 0N TRalized capital gains (losses)} .. |... 0 0l el
10.2 Net deferred tax Habillty............ccowmrccesismosmemrerssesisns : il lnsnnas s Ly O] 0
11, Ceded rei nce premi payable._ ... 2,295 2,095 ... 2,408
12, Amounts withheld or retained far the account of others. LI} LD 0
13.  Remittance and items Not AlOCAIEH. ... ] O ] 0
14. Borrowead money (including §
interest thereon § {including
g currant) 0. R
15, Amounts due 1o parent, subsidiaries and affiliates. ... . ko R ) SISO S SITT| AR 359,387 | .. 396,372
16. Derivatives. 1
17. Payable for securities. {14 2 bl 0
18. Payable for securities lending o
19. Funds held under reinsurance treaties (with $
authorized reinsurers and § im0 UNAUthorized
. 0
20.  Reinsurance in unauthorized COMPANIES. .. e b s s s sesens feeeeeeeeeeeemeseeesmeseeemeeeseemeeee | oresseiin 0 i}
21.  Met adjustments in assets and liabilities due to foreign exchange rates 0 0
22. Liability for amounts held undar uninsured plaNS. ... ... o eimssmsmsmimsassmneres rresssrssnssssiasnsisssnctisneinins errsesrrsamsasen sl o
23, Aggregate write-ins for other liabilities (including $
cument) 3 (T80
24, Total liabilities (Lines 1 to 23).. A030,308 Lo 717,154
25, Aggregate write-ins for special surplus funds. WO, LXKN L 0
26.  Common capital stock oM XXX
27. F d capital stock. 00, XXX R
28, Gross paid in and contributed surplus. ., 100K XXX 16,138,440 |
29, Surplus notes.... R A s e OO XXX ol L
30.  Aggregale write-ins for other than special surplus funds.............. . I ¢4 4 KK | ISR |
31, Unassigned funds (SUMPIUSY....c. e ssesissmrsrssssssssisssiss 0L XXX {11,801,005) (10,399, 980)
32. Less treasury stock, at cost:
321 shares {value included in Line 26
| ATt S e e e XK KX
3zz2 . shares preferred (value included in Line 27
33, Total capital and surplus (Lines 25 to 31 minus Line 32} L KK XXK 6,137,435 7,538 460
34.  Total liabilities, capital and surplus (Lines 24 and 33) HHK HHK 10,267,743 15,255 614
DETAILS OF WRITE-INS
2301. Unclaimed Properly K| .3 3,760
B, e e R R e e ]
2303,
2308. Summary of remaining write-ins for Line 23 from overflow page ... 1] 0l 0
2309. Totals {Lines 2301 thru 2303 plus 2308}(Line 23 above) 31 )l 3.760
250. P ¢ ¢ SR HHH

B e 2

2503,

2598, Summary of remaining write-ins for Line 25 from overflow page HXX Ll B— 1
2509, Totals (Lines 2501 thru 2503 plus 2598)(Line 25 above) HHH 0 0
3001. KKK

002, KXX HHX

3003, HKAH XEX

3098, Summary of remaining write-ins for Line 30 from overlowpage .1 . 3000 XXX . e .0
30%9. Totals (Lines 3001 thru 3003 plus 3038)(Line 30 above) KA, HHK 0 0




ANNUAL STATEMENT FOR THE YEAR 2010 OF THE UnitedHealthcare of Louisiana, Inc.

STATEMENT OF REVENUE AND EXPENSES

Current Year Prior Year
Llnmivered Tc?tal Total

1. Member Manths, XHH 63,208 | 71,608

2. Netp incoma [ including nan-health premium income) .o | b4 v . B 1 e il R 29,156,319

3. Change in unearned premium reserves and reserve for rate credits MO0z M i BB L 315

4. Fee-for-senvice (netof § medical expenses) ... WK, 0 0

Bi RIS TBVEBIIUD iicuiiviunmarmesirsrassrrsiansessarismssiina s o arass s 48 e 4488044 AR 1 AR et SRS 4R e KK, 0 0

6. Aggregate write-ins for other health care related revenues ... KK s 0 0

7. Aggregate write-ins for other non-health r XK 0l 0

8. Total revenues (Lines 210 7) ... XX, 27,992 8%0 ....29,156 634

Hospital and Medical:

9. Hospitalimedical berefils 25,921,328 22 BAT 020
10.  Other professional 23,813 50,043
11, Qutside referrals . 0 0
12.  Emargency room ant OUI0MaIBa s s s s b st A s Rkt Ab e rss e s s s fesiats 0 0
A P T L i e AL i S e 3,701,450 3,556,528
14.  Aggregate write-ins for other hospital and medical ... ol s ol |
15.  Incentive pool, withhold adjustments, and BONUS aMOUNTS .. 0 1]
16. Subtotal (Lines 810 18) 0 29,646,591 26,253 5%

Less:
17, Nel reinSUraNCE MBCOVETIES e o o cmsenmeeecd L oot 0. -
18.  Total hospital and medical (Lines 16 MINUS 17) e o) O 29 646 591 26,253,586
19, NON-HBEIN ClRIMIE (MBI ..o cectbvmsessseeraas s R R AR b b SRR R S
20. Claims adjustment expenses, including $ . 252,500 cost contalnment expenses ...585,075 772,083
21, General adminiSirative 8XPENSES .. 4,172,054 4,117,386
22,  Increase in reserves for life and accident and health contracts (including § ...
TR Y SOV o T N TU . it i e 34k i ko i N it Lo A3, 1890000 ...2,989,000
23, Total underwriting deductions (Lines 18 through 22) ] 31204720 0. 34,132,015
24, Met underwriting gain o (loss) (LIReS B MInUS 23) . XXX 3,211,830 (4,975, 381)]
25 Met investment income eamed (Exhibit of Nat Invesiment Ineome, LINg 17) ..o Jececmce oo meemceees feomereseeeceemeeeecenas 17,041 e 82 655
26. Nel realized capital gains (losses) less capital gains tax of § o e b b b
27.  Metinvestment gains (losses) (Lines 25 plus 26) 0l 17,041 42 655
28.  Met gain or (loss) from agents’ or premium balances charged off [[amount recoverad
i ) (AMount charged ofl . i 0.
29, Aggregate write-ins for othar INCOME OF BXPEASES ..o b D N 0
30.  Met income or {loss) after capital gains tax and before all other federal income taxes (Lines 24 plus
27 plus 28 plus 29) i XA (3,194, 789)..................(4, 932 726)
31.  Federal and 10raign INCOME tAXES INCUME .....oco.oococommiemrsvsoressscossssssssssssmssssees e oeeemsneee oo e RSy o (2,256,446 ]. [665,5925)
32. Netincome {loss} (Lines 30 minus 31} XXX (938,343) (4,266, 801)
DETAILS OF WRITE-INS
0601, 00 sk e R G R
DBBD. oo oo s o S R KHX
0BD3 ... " et o K
0698,  Summary of remaining write-ins for Line & from overflow page MO e e i L ] 0. )
0699, Totals {Lines 0601 thru 0603 plus 0698)({Line & above) K 0 0
0701, . S KX
P e S P P PP PP R PR PPt MR s L
o703 XXX,
0798.  Summary of remaining write-ins for Line 7 from overllow page ... b4+ SN ST 01. -0
0799, Totals (Lines 0701 thru 0703 plus 0798}(Line 7 above) KR 0 0
1401 Sy i
I SRS (PSSRSO (S UPY S S
1403
1498. S y of ining wiite-ins for Lina 14 from averflow page (1) ISP 1 By OO [V}
1499, Totals (Lines 1401 thru 1403 plus 1458} (Line 14 above) 0 0 0
O, e B R
2902, ..
2503
2998, Summary of remaining write-ins for Line 29 from rilow page ) o] .0
2999, Totals (Lines 2901 thru 2903 plus 2958)(Line 29 above} ] 0 0




ANNUAL STATEMENT FOR THE YEAR 2010 OF THE UnitedHealthcare of Louisiana, Inc.

STATEMENT OF REVENUE AND EXPENSES (Continued)

Current Year Prior Year

CAPITAL AND SURPLUS ACCOUNT

33, Capital and surplus prior repoarting year. SEPRRRTRVISPUISTRTIEORNVNIe| COPPORIRURDRIUEy (2. | . -1 | ERRMIPSREURPON, 7. .. 011

34, Netincome or {loss) from Line 32

14,266, 801)

35.  Change in valuation basis of aggregate policy and claim reserves

36. Change in net unreakized capital gains {losses) less capital gains taxof § ...

37. Change in net unrealized foreign exchange capital gain or (loss)

38, Change in net deferred income tak ... ; SO £ -1 3 OSSNSO - . 1
38.  Change in nonadmitted assets Teq i (10,7661 ... ... 100,453
40 Change in unauthorized reiRSUMRNEE ... e e S i eyt b e (7] I |
AT NS I IO O i B L o e S S B {) B B e O RSt one |
42, CRANGE TN SUIPILS TIOTES ..o oottt oot 11— 0

43,  Cumulative effect of changes in accounting pringiples. ...

44. Capital Changes:

44.1 Paid in . el e ol

44.2 Transferred from surplus (Stock Dividend). i e ¥ 0

44,3 Transfermed 10 SUMPIUS ...

45, Surplus adjustments:

45.1 Paid in — 111 I— B, 000, (00

45.2 Transierred 10 capital {Stock Dividend)

45.3 Transfarred from capital

46. Dividends to stockholders

47.  Aggregate write-ins for gains or {losses) in surplus .. - S 0
48. Net change in capital and SUPILE (LINBS 38 10 87) .ottt et st oo eeseemestreemas e ses s st amsd (1,401,025)].................. 2,049,638
45. Capital and surplus end of reporting period {Line 33 plus 48) 6,137,435 7,538,450
DETAILS OF WRITE-INS
13 O e R Y i e gt L R s e, e i
4702,
I L S S it Gt e
4798, Summary of remaining write-ins for Line 47 fram averflow page ! 1 —— 0
4799, Totals (Lines 4701 thru 4703 plus 4798}(Line 47 above) 0 0




ANNUAL STATEMENT FOR THE YEAR 2010 OF THE UnitedHealthcare of Louisiana, Inc.

CASH FLOW

Mote: Supplemental disclosures of cash flow information for non-cash transactions:

P owom

© @ N @ @

13

1. 2
Current Year Prior Year
Cash from Operatlons
Premiums collecied net of 278,022 | 31,525,963
Met ir INCOME ... i
Mi income S e e 0 0
Total [LINES T ERRDUGN 3] oot Lo 27,967,216 31,571,960
Benefil and loss related payments ... 29,558,593 26,692,001
Met fers lo Sep A g d A ts and P
Commissi P paid and aggregate write-ins for ded 5,156,783 4,328,784
Dividends paid to policyholders ... : e A e
Federal and foreign income taxes paid (recovered) netof$ ... taxon capital gains {losses) ...} (2,537.941) 7.4
Total (Lines 5 through 9) .. R R 32,177 43 31,058, 198
Met cash from operations (Line 4 minus Line 10} (4,210, 218) 513.762
Cash from Investments
Proceeds from investments sold, matured or repaid:
124 BONAS oo e L R 0
12.2 Stocks ... T e S L 0 0
12.3 Morigage loans ... 0 0
12.4 Real estate -0 ] .0
12,5 0ther westad 888818 . . . e ———————————— 0 0
12.6 Net gains or (losses) on cash, cash equivalents and short-term i 0 (1]
12.7 Miscellaneaus procesds ... 0 0
12.8 Total investment proceeds (Lines 12.1 10 12.7) 0 0
Cost of investments acquired (long-term anly):
B s o S e o Sy o S o i 0 ]
13.2 Stocks 1] 0
13.3 Mortgage loans 0 0
13.4 Real estate ... B 2 0
TS I VIO BESBIE 1o rrs e oo oot bbbt el ot 1444 48 4 4 e e S e R N S e o
13.6 Miscellaneous applications ... Q 0
13.7 Total Investments acquired {Lines 13.110 13.6) ... (] 0
Met increase (decrease) in conlract loans and p i notes [} 0
Net cash from investments (Line 12.8 minus Ling 13.7 minus Ling 14) s 0 ']
Cash from Fi ing and
Cash provided (applied):
16.1 Surplus notes, capital notes _. 0 0
16,2 Capital and paid in surplus, less lreasury stock 0 £,000.000
16.3 Borrowed funds ... 0 0
16.4 Net deposits on deposit-type contracis and other insurance liabiliti B TR eI ]
16.5 Dividends fo stockholders 0 0
16.6 Other cash provided (applied) 5,980 126 (5,023.329)
Net cash from financing and miscellaneous sources (Lines 16.1 to 16.4 minus Line 16.5 plus Line 16.6) ... 5,959,126 476,671
RECOMNCILIATION OF CASH, CASH EQUIVALENTS AND SHORT-TERM INVESTMENTS
Nel change in cash, cash equivalents and short-term investments {Line 11, plus Lines 15 and 17) oo 1,748,907 1,490,433
Cash, cash equivalents and short-term investments:
19.1 Baginning of year ... 7,787,351 5,296,918
19.2 End of year {Line 18 plus Line 19.1} 9,535, 258 7.787.351







