Attachment M.2.a
WellCare Current Customer Service Site Locations




Current CS Sites

Stuart. VA
61 Agents

- Special Projects (4)
- PFFS (4)
-CTM (5)
-COE (33)
- Outbound/OBV (14)
- Repeat Callers (1)

-NY Asian (2) |

. & (R
Streator, IL
1|I|t L "I.I | - 126 Agents

Winter Haven, FL - Health Services (49)
i s 130 Agents - Medicaid IL MO (25)

e A - HI Medicaid (3)
- Medicaid Healthy Kids (14) h .
- Medicaid Spanish (12) NY Caid Member (16)

PO 1.0 (24) - CCP POD ( 33)

- DTCIPAV (23)
- CCP Member Spanish (13)
- COE CCP/PDP Spanish (24) Eastwood

- NYMLTC (3) - hiliopi
- GA Caid&Health Kids Span (32) Philippines

~CCP Dual Mem Span (18) ! 1 ; Itr}834 Agen(tlss)
- Heal ervice

Atlanta, GA - Medicare (99)
24 Agents - Medicaid FL (70)

- Outbound/OBV (24)

|
| \NiielCare J
Hawaii 54 Agents i
21 Agents | - OH Caid (20) =
‘ - Medicaid (13) ‘ - MET Team (17) &)
| - Medicare (1) - PRT (17) ’ = L ovmr—— | Teloperformance |
a SUCAT EDSA
Aulegf;?an 1 Philippines o Philippines
- GA Medicaid (78) 34 Agents 238 Agents
- NY Medicaid (26) - PDP 1.0 (25) - PIDP 1.: @)
- Health Services (17) - Plan Change (3) - Plan Change (25)
- DER (6) - DER (34)

- Pharmacy (35) - Pharmacy (102)
- Medicaid — bilingual (9)





