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October 28, 2011 
 
Bruce Greenstein 
Secretary 
Louisiana Department of Health & Hospitals 
PO Box 91030 
Baton Rouge, LA  70821-9030 
 
Dear Bruce: 
 
On behalf of the Louisiana Hospital Association (LHA) and Metropolitan Hospital Council of New 
Orleans (MHCNO) member hospitals and health systems, we appreciate the willingness of the 
Department over the last several months to engage in discussion with us on issues pertaining to the CCN 
program. We also thank you for providing responses to our communication dated October 18.  Below are 
some follow-up questions to those responses, as well as some additional questions that have arisen: 
 
Programmatic/Budget/Rating 

a. In DHH’s response letter dated October 24, 2011, triage fees were mentioned as a possibility 
for CCNs to address ER services that may not have initially met the prudent layperson 
standard. Can DHH confirm that this type payment mechanism would have to be mutually 
agreed upon by both the CCN and provider? 

b. Would such an arrangement require the alternative payment request process be completed 
since a triage fee would be a deviation from the expected fee-for-service payment for ER 
services? 

 
Operational Issues 

a. The deadline for member enrollment in GSA A is January 26, 2012 (Thursday) and the go-live 
date is February 1, 2012 (the following Wednesday).  For GSA B, those dates are March 28, 
2012 and April 1, 2012 respectively.  For GSA C, those days are May 29, 2012 and June 1, 
2012 respectively. With the steps that need to be taken by DHH, the communication that will 
need to take place between DHH/CCN and CCN/member, and that in the aforementioned 
timelines, there are very few business days for all of that to occur, there will likely be instances 
of late enrollees presenting to incorrect or out-of-network providers. What steps has DHH 
taken to limit these situations? Will Louisiana Medicaid’s electronic eligibility verification 
system be updated with the correct information by the go-live dates? When does DHH 
anticipate identification cards being mailed to enrollees? Who is responsible for reimbursing 
providers if there are eligibility errors or unavailability during the implementation?  

b. Based on our discussions, it is our understanding that DHH will be collecting all the encounter 
data from CCN-P plans. Will DHH or its FI be producing annual payment summaries similar 
to Medicaid’s MRO-14 report?   
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Network Issues 
There are instances in which rural hospitals own rural health clinics beyond 30 miles of the 
hospital. Would a CCN be able to require the physicians at those clinics to admit patients to 
another hospital within 30 miles of the clinic? 

 
As always, the LHA and MHCNO stand ready to work with DHH on resolving these issues. If you have 
any questions or need additional information, please let us know.  
 
 
Sincerely, 
 
 
 
John A. Matessino     Paul. A. Salles 
President & CEO                                                        President & CEO                                                                      
Louisiana Hospital Association                                 Metropolitan Hospital Council of New Orleans 
 
cc: Jerry Phillips, Undersecretary, Department of Health & Hospitals  
 Don Gregory, Medicaid Director, Department of Health & Hospitals 
  Maddie McAndrew, Medicaid CCN Section Chief, Department of Health & Hospitals 
 Ruth Kennedy, Medicaid CCN Project Director, Department of Health & Hospitals    
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