Services Provided through the Office for Citizens with Developmental Disabilities/
Human Services Districts and Authorities

Frequently Asked Questions

1.  What services are offered by the Office for Citizens with Developmental Disabilities/Human Services Districts and Authorities (OCDD/HSD/A)?

Cash Subsidy



Transition Services




Crisis Intervention


Community Support Team



Children’s Choice Waiver Services

Individual & Family Support


Support Coordination


Vocational/Habilitative Services
Supported Living



Placement

Respite




Psychological Services


Behavior Support Services


Information and Referral


Eligibility Determination Services

My Place Services
2.  Should I apply for my child?

YES!  You can always turn down services later, you must sign up to get your child’s protected date now.  If you do not apply now, you can call your Family Service Coordinator at any time to apply, as long as your child is eligible for EarlySteps.
3. What is a “protected date”?
The date you sign your EarlySteps application and mark the box “applying now” for OCDD/HSD/A services, Medicaid Waiver Registry, and Children Special Health Services becomes your application date for these services and is protected, provided your child remains eligible for EarlySteps.  If your child’s EarlySteps protected date is not maintained, that date will become the date of application if you apply for your child in the future.  If at any time your child is not eligible for EarlySteps, you may contact OCDD/HSD/A directly in order to determine eligibility for services.
4.  Will my child receive services from OCDD/HSD/A immediately?

Unfortunately, no.  There is currently a waiting list to receive most services.  EarlySteps will make a referral to OCDD/HSD/A when your child is two years nine months of age; however, you must give consent to release EarlySteps information to OCDD/HSD/A in order to maintain your protected date.  You never know when you may need these services, so apply as soon as you are able.
5.  How long will my child receive services?

Eligibility is determined every three years by OCDD/HSD/A and as long as your child meets the criteria, he/she will continue to receive most services.  For My Place, ongoing eligibility will be established when the child reaches 3 years.  The Children’s Choice Waiver Services may be received until the child turns 19.  For information about availability for other services, contact the OCDD/HSD/A office in your area.
6.  How is eligibility determined?

For children age 3-9 years, they must be 3 standard deviations below the mean in 2 out of 6 areas of development.  For children age 10 years and older they must be 3 standard deviations below the mean in 3 out of 6 areas of development.

For more information on the services offered by OCDD/HSD/A please call OCDD/HSD/A office for your region or parish or go to  http://new.dhh.louisiana.gov/index.cfm/page/134/n/137.
