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5 years

Home and Community Based Services

✔

✔

61

LTC, Community Choice Waiver, NOW, EPSDT

N/A

Select One
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51 +

✔ ✔

OT

$7.25-$8.25

$7.25-$8.25

10%

Dependability. Employee's determination on passing 90 probationary period.

32 hours

Company's Policy & Procedures, Emergency & Safety Procedures, Recog. & Responding to Medical Emerg.,
Client Rights, Abuse & Neglect, CIR, Infection Control, Documentation, Implementing Service Plans, Dectecting
signs of Illness, Mang. of Aggressive Behavior, Medication Administration

32 hours

Same along with outside topics that may pertain to each individuals job description.
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Upon hire the company covers this in new hire orientation. Also throughout the year in the Employee Handbook.

61

This is a document that is in-house.

Questionnaires are given to consumer's annually for feedback.

Quarterly

We have an open door policy. We keep in contact with are client's and do follow ups monthly if needed, but
normally quarterly to make sure we are always involved. Contact is done in person and over the telephone.
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An internal investigation is done. The team meets weekly and feedback is given at that time.

The Administrator

Monthly


