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51 years

DHH - Adult Day Care #8490

Members of: Arc of Louisiana, Arc of the US

✔

✔

✔

34
18

19

Our clients work and are paid by BArc

Select One
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0-20

✔

Select One

Select One

BArc only provides transportation to and from home and to and from work assignments.

Poor work ethics
Not following work rules

30 - 40

Active Treatment Documentation Job Descriptions Abuse/Neglect Person Centered Planning

Behavior Management Writing Reports Rights & Responsibilities Safety Policies

8 - 16 hours and weekly meetings

Communications Delegation QDDP Rules Supervision Client Care Active Treatment
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A copy can be requested of any part of BArc's rights and responsibilities or personnel policies.

52

Behavior Management

A copy of our Quality Assurance Plan is available upon request.

Yearly our Annual Survey is sent to the families of the individuals we serve to assess their satisfaction, complaints
or make comments on our services.

Annually

When our agency receives complaints, Administration is contacted. Our grievance procedures are then followed.
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Complaints follow the chain of command; the supervisor, the direct service supervisor, the director and the Board
of Directors.

Quality Enhancement Committee
Board of Directors

Annually


