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2.5 years

Supported Independent Living, Individual and Family Support,In-Ho

None

N/A
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✔

✔

✔
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$7.25-$8.25
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51 +

✔ ✔

$7.25-$8.25

$7.25-$8.25

$25.00 - $30.00 per Trip

1%

Clients pass away, clients change agency or Client's services were discontinued

40

Documentation, Incident Documentation, Emergency and Disaster Training, Staff Ethics, Client Care, Abuse and
Neglect, Managing Difficult Behaviors, Infection Control, Patient Lifting and Safety, HIPPA, Clients Rights, Time
Management, CPR/First Aid, (Trainings are taken from Health Standard's Curriculum)

40 hours plus 16 hours of orientation when hired.

Time Management, Critical Incident Reporting, HIPPA, Emergency and Disaster Training, Client Rights,
Professional Conduct, Managing Difficult Behavior, CPR/First Aid, Office Management,
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This information is given to each client at time of initial intake in reference to agency expectations of employee
behavior and conduct while on the job.

70

They may request this information from the agency's main office and it will be mailed or hand delivered to them by
a field supervisor.

Each month one monthly home visit and two phone calls are made to each client by the field supervisor.

Monthly

Clients may file a complaint/grievance report. Complaint/Grievance forms are located in clients in-home binder.
The process for filing a complaint/grievance is explained at the initial intake meeting with the client.
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When complaints are made to our agency the Field Supervisor will investigate the complaint and try to resolve the
issue. If Field Supervisor is unable to resolve the issue and give the client a satisfactory outcome the complaint
with taken to the Director for further review. The Director reviews the complaint and makes recommendations in
order to come up with a satisfactory outcome If client is not satisfied with director's decision she then

All overall individual satisfaction reports are given to Director for review. At each quarterly Advisory Board
meeting the satisfaction report is presented to the board for feedback.

Quarterly


