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31 years

PCA,, SIL, RESPITE IN HOME

TRACKER/MENTOR, ILSP, TBI PROGRAMS

CARF

✔ 4
✔

✔

24

0

Select One
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51 +

✔

$8.26-$9.25

$7.25-$8.25

$0.36/MILE

35-50% AVERAGE TURNOVER RATE

FINDING BETTER PAYING JOBS, LOW FRINGE BENEFITS, JOB IS
PHYSICALLY/EMOTIONALLY DEMANDING, NIGHT/WEEKEND WORK

MINIMUM OF 16 HOURS

RECOGNIZING/REPORTING ABUSE AND NEGLECT; INFECTION CONTROL/UNIVERSAL PRECAUTIONS;
EMERGENCY PREPAREDNESS;AGENCY POLICIES AND PROCEDURES;CONSUMER CENTERED
TRAINING; SAFE DRIVING;CPR;FIRST AID; CPI'S NON-VIOLENT CRISIS INTERVENTION;PATIENT
HANDLING; SCALD PREVENTION

VARIES DEPENDING ON LICENSE

THE AGENCY REIMBURSES PROFESSIONAL STAFF FOR CONFERENCES AND CONTINUING EDUCATION
HOURS.
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ANY INTERESTED PERSON MAY CONTACT THE REGIONAL OFFICE AND REQUEST THE INFORMATION.
IN THE FUTURE THIS INFORMATION WILL BE LOCATED ON THE AGENCY WEBSITE www.gctfs.org

84

ANY INTERESTED PERSON MAY CONTACT THE REGIONAL OFFICE AND REQUEST THE INFORMATION.
IN THE FUTURE, THIS INFORMATION WILL BE LOCATED ON THE AGENCY WEBSITE www.gctfs.org

SATISFACTION SURVEYS ARE MAILED TO THE CONSUMERS/CONSUMERS FAMILY.

Annually

THE AGENCY HAS A GRIEVANCE POLICY IN PLACE FOR THE CONSUMERS.
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WE ENCOURAGE THE CONSUMER AND /OR FAMILY'S TO WORK WITH THEIR REGIONAL OFFICE TO
RESOLVE DIFFERENCES. IF DIFFERENCES ARE UNABLE TO BE SETTLED OR THE CONSUMER FEELS
THEY NEED HIGHER LEVEL OF AUTHORITY THEY MAY PRESENT TO THE REGIONAL DIRECTOR. IF THE
CONSUMER/FAMILY ARE NOT SATISFIED THEY MAY PRESENT IN WRITING TO THE CEO OF THE

AGENCY BOARD OF DIRECTORS

Annually


