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23

Home and Community Based Services

✔ 22
✔

✔

49

Private Pay - 5

Select One
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51 +

✔

$7.25-$8.25

$7.25-$8.25

.22 cents per mile

38%

Failure to follow Company Policies

20

Southern Ingenuity Policy and Procedures, Emergency and Safety Procedures, Recognizing and responding to
medical emergencies that require and immediate call to 911, Client’s Rights, Abuse and Neglect, Critical
Incidents, Universal Precautions, Documentation, Confidentiality, Detecting Signs of Illness, Management of
Aggressive Behavior Safe Driving Cultural Competency CPR/ First Aid

20

Management, Abuse and Neglect, Quality Assurance, Supervisor Specific Meetings
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By contacting our office by telephone at 877-627-5046 or 318-927-5046. Can also contact us through our web
page at www.southerningenuityinc.com.

76

Autism, Prader-Willi, Cerebral Palsy, Down's Syndrome

By contacting our office by telephone at 877-627-5046 or 318-927-5046. Can also contact us through our web
page at www.southerningenuityinc.com.

Phone conversations, satisfaction survey mail out, face to face visits

Quarterly

We have a grievance policy that is followed. Once the grievance is filed the direct supervisor will be the first
contact to try to rectify the situation. Other administrative personnel will be brought in if need be.
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Through the grievance policy on file

President, Directors

Quarterly


