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08/28/2014

119 yrs

PCA, Supported Living, Adult Day Care Habilitation, In Home

Members of CARSA, LAIP, AIDD and ANCOR

CARF accreditation pending

✔ 23
✔

✔

21

45

Select One
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51 +

✔ ✔

$8.26-$9.25

$7.25-$8.25

Forty-four cents per mile

Twenty-five percent

Employee has obtained other employment, personal reasons, and/or medical issues.

16 hours mandated and an additional 24 hours for a total 40 hours annually

Abuse and Neglect, people first person centered planning, Universal Precaution, emergency preparedness, CPI,
Stress Management, Grievance, Client Rights, Confidentiality, Policies and Procedures, SIL Scald Prevention,
Cultural Awareness, Emergency Medical Care, Documentation, Incident Reporting, Safe Driving, Client Rights,
Plan of Care Employee Conduct Code of Ethics RN delegation medication administration Basic First Aid Relias

Forty hours annually for program director and supervisors

Supervisory, Leadership, Conflict Resolution, Abuse and Neglect, Critical Incident reporting, Cultural Awareness,
client rights, grievance, confidentiality, policies and procedures.
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Agency has a standard of conduct policy on the website voagbr.org and also you can request a copy of the DSP
manual from the program director this include expectation requirements of the workers providing services.

44

This information can be requested through the Program Director by contacting the agency directly (225) 925-2372

The agency uses satisfaction surveys that are mailed out, in person(face to face) or via telephone.

Annually

If someone has concerns about the denial or quality of services provided they can make a verbal or written report
to the Volunteers of America Greater Baton Rouge agency.
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A verbal or written report is sent to the supervisor who is directly responsible for services giving full and accurate
details, including witnesses. If the direct supervisor is not able to adequately resolve the problem then a verbal or
written report should then be made to the Program Director who will collect and review all available information
pertaining to the problem and make a prompt decision within ten working days If the supervisor/Director's action

Quality Assurance and Compliance Director, Division Director and Regional Director

Annually


