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[Introduction]                                                                        Mark Thomas 
                                                                                                 OCDD Interim Assistant Secretary 
 
[Updates on:]  
 

– System Transformation (Mark Thomas) 
– Managed Long Term Supports and Services (Mark Thomas) 
– RFSR Validation Process (Mark Thomas/Gina Easterly) 
– Eligibility Improvements (Brandi Kelly) 
– Suggested Freedom Of Choice Improvements (Paul Rhorer)  
– Web Communications Improvements (Herman Bignar/Pam Sund) 

 
 
[Next Steps]  

 

 

To learn more about system transformation, participate in today’s survey, or provide detailed feedback,  
please visit the Department of Health & Hospital’s website at www.dhh.louisiana.gov and then go to the  
Developmental Disabilities webpage and click the learn more about System Transformation link found under  
Helpful Information. To provide detailed feedback and comments about the OCDD System Transformation  
efforts underway, please feel free to email those to ocddsystemtransformation@la.gov.  

 

Please note that questions are encouraged throughout the 
meeting at appropriate times. We request that participants 
wait for the microphone before speaking as a courtesy to 
persons participating online. 

Agenda

March 31, 2014      1 p.m. – 3 p.m.      Conference Room 118 
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