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Attachment E.1 
Publicly-Funded Managed Care Contracts for Medicaid/CHIP and Other Low-Income Individuals 
within the Last Five Years  
LOUISIANA 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number 
of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

LOUISIANA 

UnitedHealthcare 
of Louisiana, Inc. 

Coordinated Care Network-
Shared Savings: helps 
ensure Medicaid and CHIP 
members in three designated 
geographical service areas 
have access to quality health 
care through care 
management, predictive 
modeling and the use of 
patient-centered medical 
homes (PCMHs).  

Origination: 
2011 
 
Feb. 1, 2012 – 
Jan. 31, 2015 

Ruth Kennedy 
225-342-3032 

274,363 TANF, ABD, 
CHIP 

July Actual: 
$3,034,498 
 
July YTD: 
$20,550,096  
 
 

Administrative 
service 
organization 
(ASO) with 
gain share 

Affiliates: 
Care and Disease 
Management; 
Nurseline – 
OptumHealth Care 
Solutions  
Management Services 
– United HealthCare 
Services 
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National Contracts – (Out-of-State)  

ALABAMA 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number 
of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

ALABAMA 

UnitedHealthcare 
of Alabama, Inc. 
 
 

UnitedHealthcare Dual 
Complete: As an HMO, 
provides a Special Needs Plan 
(SNP) for all dual eligible 
members who have full 
Medicaid benefits and are 
enrolled in Medicare Parts A 
and B. 

Origination:  
1995 
 
Jan. 01, 2014 
– Dec. 31, 
2014 
 
Annual 
Renewal 

Nicole M. 
Edwards 
415-744-3615 

8,376 Dual eligible July Actual:  
$59,359 
 
July YTD:  
$73,445,114 

Capitated Affiliates: 
Dental – Dental 
Benefit Providers 
NurseLine; Physical 
health services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions 
Management Services 
– United HealthCare 
Services 
Vision – Spectera 
Non-affiliates: 
Hearing – EPIC  
Hearing Healthcare 
(i.e., Hearing Exam/ 
Hearing Aids) 
Over the Counter – 
FirstLine Medical 
Transportation - 
LogistiCare 
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ARKANSAS/MISSOURI 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number 
of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

ARKANSAS/MISSOURI 

Care Improvement 
Plus South Central 
Insurance 
Company 
 
 

Care Improvement Plus Dual 
Advantage: a Medicare 
Advantage plan with a focus 
on chronic Dual SNP (D-SNP) 
plans in the states of Arkansas 
and Missouri. 

Origination:  
2007 
 
Jan. 01, 2014 
– Dec. 31, 
2014 
 
Annual 
Renewal 

Nicole M. 
Edwards 
415-744-3615 

14,971 Dual eligible July Actual:  
$105,385 
 
July YTD:  
$115,769,513 

Capitated Affiliates: 
Dental – Dental 
Benefit Providers 
NurseLine – 
OptumHealth Care 
Solutions 
Vision – Spectera 
Non-affiliates: 
Hearing – hiHealth 
Innovations 
Transportation - 
LogistiCare 
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ARIZONA 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number 
of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

ARIZONA 
Arizona 
Physicians IPA 
(APIPA) 
 
 

Acute Care/Uninsured 
Children: provides services 
to low-income pregnant 
women, families, children; 
ABD SSI individuals; and 
uninsured children in families 
at other income levels 
through the KidsCare State 
Children’s Health Insurance 
Program (SCHIP) program.  

Origination: 
1982 
 
Jan. 01, 2013 
– Sept. 30, 
2018 

Tom Betlach 
602-417-4111 

324,496 
 

CHIP, SSI, 
TANF, 
uninsured 
children  

July Actual: 
$88,472,388 
 
July YTD: 
$590,171,684 
 
 

Capitated Affiliates: 
Dental – Dental 
Benefit Providers 
Fraud, Waste and 
Abuse: OptumInsight 
Management 
Services – United 
HealthCare Services 
Physical health 
services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions, Physical 
Health  
Non-affiliates: 
Home care – 
Preferred Home Care  
Radiology – 
CareCore  
Vision – Nationwide 
Transportation – 
MTBA 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number 
of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

ARIZONA 
Arizona 
Physician's IPA, 
Inc. 

Children's Rehabilitative 
Services (CRS): provides 
family-centered medical care, 
rehabilitation and support 
services to children and youth 
with chronic and disabling 
conditions or potentially 
disabling health conditions 
(e.g., bone tumors, cerebral 
palsy, multiple sclerosis, 
muscular dystrophy, sickle 
cell anemia, etc.).  

Origination: 
2008 
 
Jan. 01, 2013 
– Sept. 30, 
2018 

Tom Betlach 
602-417-4111 
 

24,295 Special services 
program for 
children 

July Actual: 
$16,146,130 
 
July YTD: 
$120,607,789 

Capitated Affiliates: 
Fraud, Waste and 
Abuse –OptumInsight 
Management 
Services – United 
HealthCare Services 
Physical health 
services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions  
Non-affiliates: 
Dental – ANDA  
Home care – 
Preferred Home Care 
Vision – Nationwide 
Transportation – 
MTBA 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number 
of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

ARIZONA 
Evercare of 
Arizona, Inc. 

Evercare Select® – Arizona 
- Long-term Care System 
(ALTCS): a LTC health plan 
for certain elderly, physically 
disabled and chronically ill 
people who are recipients of 
Medicaid. Partially funded 
through a contract with the 
State of Arizona, members 
have to be enrolled in 
ALTCS, which is part of 
AHCCCS. 

Origination: 
2006 
 
Oct. 01, 2011 
– Sept.30, 
2016 

Tom Betlach 
602-417-4111 
 

8,857 LTC and 
chronically ill  

July Actual: 
$26,454,478 
 
July YTD: 
$183,640,467 
 

Capitated Affiliates: 
Dental – Dental  
Benefit Providers 
Fraud, Waste and 
Abuse –OptumInsight 
Management 
Services – United 
HealthCare Services 
NurseLine, physical 
health services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.)  
Case Management – 
OptumHealth Care 
Solutions 
Non-affiliates: 
After-hours 
Answering 
Service/Case 
Management – 
Cosmopolitan  
Vision – Nationwide 
Transportation – 
LogistiCare  
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number 
of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

ARIZONA 
Arizona 
Physician's IPA, 
Inc. 

Developmentally Disabled: 
provides services to residents 
who have chronic disabilities 
attributable to mental 
developmental disabilities, 
cerebral palsy, epilepsy, or 
autism manifested prior to 
age 18. Children under 6 
years of age may be eligible 
for services if demonstrated 
the child is or will become 
developmentally disabled.  
 

Origination: 
1988 
 
Oct. 20, 2011 
– Sept. 20, 
2016 

Cecelia 
Andersen  
602-771-8095 
 

15,433 Developmentally 
disabled 

July Actual: 
$6,529,720 
 
July YTD: 
$45,570,588 
 

Capitated Affiliates: 
Dental – Dental 
Benefit Providers  
Fraud, Waste and 
Abuse – 
OptumInsight 
Management 
Services – United 
HealthCare Services 
Physical health 
services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.); 
transitional and high 
risk care, and NICU, 
utilization 
management, and 
Healthy First Steps – 
OptumHealth Care 
Solutions  
Non-affiliates: 
Home Care (i.e., 
Infusion services, 
home injectable 
services, enteral 
feeds, DME, 
power/manual 
wheelchairs. 
 – Preferred Home 
Care  
Radiology – 
CareCore  
Transportation – 
MTBA  
Vision – Nationwide 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number 
of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

ARIZONA 
Arizona 
Physician's IPA, 
Inc.   

UnitedHealthcare Dual 
Complete™: HMO SNP, with 
AHCCCS support. It is a SNP 
for dual eligible members 
who have full Medicaid 
benefits and are enrolled in 
Medicare (Parts A&B). 
 

Origination: 
2005 
 
Jan. 01, 2014 
– Dec. 31, 
2014 
 
Current: 
Annual 
renewal 

Nicole M. 
Edwards  
415-744-3615 
 

34,706 Dual eligible  July Actual: 
$37,699,536 
 
July YTD: 
$275,997,787 
 

Capitated Affiliates: 
Behavioral Health, 
(e.g., for in patient 
utilization  and care 
management)  – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers  
Fraud, Waste and 
Abuse – 
OptumInsight 
Physical health 
services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.); 
transitional and high 
risk care, and NICU, 
utilization 
management, and 
Healthy First Steps – 
OptumHealth Care 
Solutions  
Non-affiliates: 
Infusion services, 
home injectable 
services, enteral 
feeds, DME, 
power/manual 
wheelchairs – 
Preferred Home Care 
Transportation- 
MTBA (8 one way 
visits per year) 
Radiology – 
CareCore 
Vision – Nationwide  
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number 
of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

ARIZONA 
PacifiCare of 
Arizona, Inc. 

UnitedHealthcare Dual 
Complete™ LP: provided a 
SNP for dual eligible 
members who have full 
Medicaid benefits and are 
enrolled in Medicare Parts A 
and B. 

Origination: 
2005 
 
Jan. 01, 2013 
– Dec. 31, 
2013 
 
Expired: Plan 
consolidation 

Nicole M. 
Edwards  
415-744-3615 
 

34,706 
 

Dual eligible  July Actual: 
$38,134,310 
 
July YTD: 
$275,997,787 
 
 

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers  
Physical health 
services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions, Physical 
Health  
Vision – Spectera 
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COLORADO 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number 
of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

COLORADO 
UnitedHealthcare 
Insurance 
Company 
 
 

UnitedHealthcare Dual 
Complete: a SNP for dual 
eligible members who have full 
Medicaid benefits and are 
enrolled in Medicare Parts A 
and B. 
 

Origination: 
2001 
 
 
Jan. 01, 2014 
– Dec. 31, 
2014 
 
Annual 
Renewal 

Nicole M. 
Edwards  
415-744-3615 
 

3,134 Dual eligible July Actual:  
$20,815 
 
July YTD:  
$27,327,582 

Capitated Affiliates: 
Dental – Dental 
Benefit Providers 
NurseLine – 
OptumHealth Care 
Solutions 
Physical health 
services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions, Physical 
Health  
Vision – Spectera 
Non-affiliates: 
Over the Counter – 
FirstLine Medical 
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CONNECTICUT 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number 
of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

CONNECTICUT 
AmeriChoice of 
Connecticut, Inc. 

Medicaid Managed Care: 
delivered numerous services 
on a statewide basis. Services 
included the following: Charter 
Oak Health Plan 
(COHP): COHP brought 
affordable group health 
insurance to uninsured 
individuals (19 to 64 years 
old), of all incomes, who would 
experience financial hardship 
due to unaffordable, non-group 
premiums. HUSKY A Program: 
A full health insurance 
package for children up to age 
19. It provides health coverage 
for parents, relative caregivers 
and pregnant women, 
depending on income. HUSKY 
B Program: A full health 
insurance package under 
CHIP Reauthorization Act for 
children up to age19. HUSKY 
A and B pays for doctor visits, 
prescriptions, vision, dental 
care and other medically 
necessary covered services.  

Origination: 
2008 
 
June 30, 2008 
– Dec. 31, 
2011 
 
Ended full-risk 
managed care 
program 

Mark Schaefer 
860-424-5067 

53,700 SSI adults 
and children 

$123,000,000 
 

Capitated Non-affiliates: 
Vision – March Vision 
Physical Medicine – 
Various statewide; for 
COHP, any member 
21 years and older 
goes to a facility not 
an independent 
therapist, to include 
occupational, physical 
and speech therapy. 
Transportation (non-
emergent) HUSKY A 
members only – 
LogistiCare 
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DELAWARE 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number 
of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

DELAWARE 
Unison Health 
Plan of Delaware, 
Inc. 

Medicaid and CHIP – 
Diamond State Health Plan: 
provides medical services to 
the State’s eligible Medicaid 
and CHIP recipients across the 
state. Medically necessary 
services are provided for 
behavioral health, physical and 
vision care. Other benefits 
include free health risk 
assessments (HRA), EPSDT 
screening, a Personal Care 
Card—replenished with 
incremental amounts for 
keeping scheduled 
appointments, and a Healthy 
First Steps pregnancy 
program—with member 
incentives for maintaining 
appropriate pre- and post-natal 
care and well-child 
immunization visits. 

Origination: 
2007 
 
July 01, 2012 
– Dec. 31, 
2014 

Steve Groff 
302-255-9627 
 

52,755 CHIP, 
TANF, ABD  

July Actual: 
$19,126,042 
 
July YTD: 
$146,356,055 

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Fraud, waste and 
abuse – OptumInsight  
Transitional and high 
risk care, and NICU 
utilization 
management – 
OptumHealth Care 
Solutions 
Non-affiliates: 
Member materials – 
RR Donnelley  
Vision – March Vision 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number 
of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

DELAWARE 
Unison Health 
Plan of Delaware, 
Inc. 

LTC – Diamond State Health 
Plan Plus: provides care 
coordination and periodic face-
to-face assessments of all LTC 
beneficiaries. LTC members 
qualify as Nursing Home Level 
of Care status but may reside 
in the community. Emphasis is 
placed on transitioning nursing 
home residents to a 
community-based residence, 
whenever appropriate. 
Medically necessary services 
are provided in institutional 
and home and community-
based settings. Other benefits 
include personal emergency 
response systems home 
modifications and home 
delivered meals.  

Origination: 
2012 
 
April 01, 2012 
– Dec. 31, 
2014 

Steve Groff 
302-255-9627 
 

4,640 LTC July Actual: 
$14,736,811 
 
July YTD: 
$108,019,577 

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions  
Fraud, waste and 
abuse – OptumInsight  
NurseLine – 
OptumHealth Care 
Solutions  
Nursing home care 
management pilot –  
Optum Collaborative 
Care 
Non-affiliates: 
Member materials – 
RR Donnelley 
Vision – March Vision 
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DISTRICT of COLUMBIA 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

DISTRICT OF COLUMBIA 
UnitedHealthcare 
Insurance 
Company 

Medicare Dual SNP (CMS 
Medicare Advantage): 
Preferred Provider 
Organization (PPO) provides a 
SNP for all dual eligible 
members who have full 
Medicaid benefits and are 
enrolled in Medicare Parts A 
and B. 

Origination: 
2005 
 
July 01, 2014 
– Dec. 31, 
2014  
 
Annual 
renewal 

Nicole M. 
Edwards  
415-744-3615 
 

2,091 Dual eligible  July Actual: 
$2,322,817 
 
July YTD: 
$14,429,177 
 
 

Capitated Affiliates: 
Behavioral Health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers  
NurseLine – 
OptumHealth Care 
Solutions 
Physical health 
services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions, Physical 
Health  
Non-affiliates: 
Transportation – 
LogistiCare 
Vision – March Vision 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

DISTRICT OF COLUMBIA 
Unison Health 
Plan of the Capital 
Area, Inc. 

DC Health Families/Alliance: 
we delivered the District of 
Columbia Healthy Families 
Program. DC Healthy Families 
covered TANF and other 
mothers’ and children’s 
Medicaid programs. District of 
Columbia Health Care Safety 
Net Program Alliance—a 
District of Columbia-funded 
indigent and high-risk 
uninsured program—covered 
individuals who did not qualify 
for Medicaid or Medicare 
coverage. We provided 
medically necessary services 
for these programs, to include 
pharmacy benefits. Additional 
services covered under the DC 
Healthy Families program 
included behavioral health 
services, non-emergent 
transportation, dental and 
vision.  

Origination: 
2008 
 
Aug. 01, 2011 
– June 30, 
2013 
 
Contract 
Expired 

Dr. Linda Elam 
202-442-5988 
 

54,000 TANF, 
indigent/high-
risk 
uninsured  

$170,000,000 
 

Capitated Non-affiliates: 
Dental – DentaQuest  
Vision – March Vision 
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FLORIDA 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact 
Name and 
Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

FLORIDA 
UnitedHealthcare 
of Florida, Inc. 

Statewide Medicaid 
Managed Care (SMMC): 
This is a statewide Medicaid 
managed care program 
providing benefits to 
traditional Medicaid 
populations (e.g., TANF, SSI, 
etc.). In addition, benefits 
include other expanded 
services (e.g., adult and 
children’s dental, over-the-
counter medications, 
personal hygiene items and 
circumcision). The elderly, 
chronically ill and disabled 
people living in community 
and nursing home 
environments are members 
of this program, also 
enabling those in the 
community to remain in the 
community, avoiding nursing 
home placement. A wide 
range of community supports 
are provided, such as home 
health aide services, respite 
care, adult day care, 
personal assistance/care, 
housekeeping and chore 
services. 

Origination: 
2013 
 
Aug. 1, 2013 
– Aug. 31, 
2018 

Kenyatta 
Smith  
850-412-4068 
 

228,014 
 
Projected for 
YE 2014:  
256,568 

TANF, SSI, 
Long term 
service and 
supports, and 
chronically ill  

July Actual: 
$126,987,233 
 
July YTD:  
$714,949,557 
 

Capitated/Fee 
for Service 

Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions  
Dental – Dental 
Benefit Providers 
Management – 
United HealthCare 
Services 
NurseLine, physical 
health services (i.e., 
occupational 
therapy, physical 
therapy, speech 
therapy, etc.) – 
OptumHealth Care 
Solutions 
Pharmacy – 
OptumRx 
Non-affiliates: 
Broadband – AT&T, 
Comcast,  
Cell Phones and Air 
Cards – Verizon 
Chemotherapy 
Administration and 
Prior Authorization - 
CareCore 
Clinical Quality 
Oversight – KDJ 
Consultants 
Compliance Hot Line 
– Ethics Point 

        Credentialling – 
Health Choice 
Network, Health 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact 
Name and 
Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

FLORIDA 
Network One, 
Nemours Children’s 
Clinic, Various 
children’s hospitals 
doing business as 
Miami Children’s 
Hospital (MCH) and 
MCH Pediatric 
Cardiology, Orlando 
Regional Health 
Systems doing 
business as 
Healthchoice, Inc., 
Pediatrix Medical 
Group, University of 
Miami Medical 
Group, University of 
South Florida 
Physicians 
Data 
Collection/Reporting 
- Medsys 
Document 
Management 
(Storage/Copying 
Services etc.) – 
Xerox, Iron Mountain 
Education/Seminars 
- HMA    
DME/HHC /Infusion 
– UniVita Healthcare 
Solutions 
 
 

        Identification Cards – 
Fiserv 
Medical Record 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact 
Name and 
Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

FLORIDA 
Retrieval –  
Enterprise 
Consulting Solutions 
Member Data 
Validation – Endeon 
Member Outreach - 
Televox 
Member Satisfaction 
Surveys – Market 
Strategies 
Member Services – 
Silverlink 
Communications, 
UniVita Healthcare 
Solutions 
Member Materials – 
General Learning 
Communications, 
Progressive        
Communications 
International 
Over the counter – 
OTC Health 
Solutions 
Post Pay Review – 
Health Management 
Systems  
Provider Services –  
Progressive 
Communications 
International, 
LaserMark  
Vision – South 
Florida Vision 

        Self-directed care – 
Consumer Direct 
Finance and 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact 
Name and 
Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

FLORIDA 
Administration 
Teleservices - 
Teleperformance  
Translation – 
TransPerfect 
Document 
Management, 
Marinen (Braille), 
Language Line 
Services 
Transportation – 
LogistiCare          

UnitedHealthcare 
of Florida, Inc. 

Florida Healthy Kids: we 
provide a full range of CHIP 
health plan services for our 
members. We serve 41 of 
Florida’s 67 counties. 
Services include primary, 
specialty, acute and 
behavioral care, and 
comprehensive pharmacy 
benefits with low copays. 

Origination: 
1996 
 
Oct. 1, 2012 – 
Sept. 14, 
2015 
Plus one 1-
year contract 

Fred Knapp 
850-701-6113 
 

71,684 CHIP July Actual: 
$25,946,567 
 
July YTD:  
$101,829,834 
 

Capitated Affiliates:  
Behavioral health – 
Optum Behavioral 
Solutions 
Physical health 
services (i.e., 
occupational 
therapy, physical 
therapy, speech 
therapy, etc.) – 
OptumHealth Care 
Solutions, Physical 
Health 
Non-affiliates: 
Home health care 
and durable medical 
equipment – Univita  
Vision – South 
Florida Vision 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact 
Name and 
Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

FLORIDA 
UnitedHealthcare 
Insurance 
Company 

UnitedHealthcare Dual 
Complete™ RP: Available in 
all counties, our Dual 
Complete SNP program 
serves eligible Medicare 
Advantage beneficiaries with 
Medicaid coverage. Health 
care services include 
medically necessary covered 
services such as inpatient 
and outpatient care, 
physician services, mental 
health and substance abuse 
care, health screenings (e.g., 
pap smears and pelvic 
exams, prostate cancer 
screening and blood tests), 
partial hospitalization, 
cardiac rehabilitation 
services, renal dialysis and 
other specialty care. Several 
additional benefits are 
offered: transportation, 
Medical First Alert and 
credits to purchase health 
related items.  

Origination: 
1995 
 
Jan. 1, 2014 – 
Dec. 31, 2014  
 
Annual 
renewal 

Frank Dichio 
850-412-4137 
 

20,120  Dual eligible 
and ABD 

July Actual: 
$27,850,081 
 
July YTD: 
$175,100,628  
  

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers 
(Administration Only) 
Pharmacy benefits 
manager – OptumRx 
Non-affiliates: 
Transportation – 
LogistiCare 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact 
Name and 
Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

FLORIDA 
UnitedHealthcare 
of Florida, Inc. 

UnitedHealthcare Dual 
Complete™ LP: Available in 
Charlotte, Hernando, 
Hillsborough, Lee, Manatee, 
Pasco, Pinellas, Polk and 
Sarasota counties, our Dual 
Complete SNP program 
serves eligible Medicare 
Advantage beneficiaries with 
Medicaid coverage. Health 
care services include 
medically necessary covered 
services such as inpatient 
and outpatient care, 
physician services, mental 
health and substance abuse 
care, health screenings (e.g., 
pap smears and pelvic 
exams, prostate cancer 
screening and blood tests), 
partial hospitalization, 
cardiac rehabilitation 
services, renal dialysis and 
other specialty care. Several 
additional benefits are 
offered: transportation, 
Medical First Alert and 
credits to purchase health 
related items. 

Origination: 
1995 
 
Jan. 1, 2014 – 
Dec. 31, 2014  
 
Annual 
renewal 

Frank Dichio 
850-412-4137 
 

541 Dual eligible 
and ABD 

July Actual: 
$796,586 
 
July YTD: 
$4,722,071  
  

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers 
(Administration only) 
Pharmacy benefits 
manager – OptumRx 
Vision –  Spectera 
Non-affiliates: 
Transportation – 
LogistiCare 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact 
Name and 
Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

FLORIDA 
Preferred Care 
Partners, Inc. 
 
 

Preferred Medicare Assist: 
HMO point of service (POS) 
D-SNP product servicing 
Miami-Dade and Broward 
counties in Florida. 

Origination: 
2008 
 
Jan 1 2014-
Dec 31, 2014 
 
Annual 
Renewal 

Frank Dichio 
850-412-4137 
 

2,876 Dual eligible July Actual: 
$17,005 
 
July YTD:  
$28,919,994 

Capitated 
 
PCPs and a 
few others 
are capitated 

Affiliates: 
Pharmacy – 
OptumRx 
Vision – Spectera  
Non-Affiliates: 
Dental – Solstice 
Dental  
Hearing Care – Hear 
X 
Home-based Care – 
Univita/Allmed 
Behavioral Health – 
Psychcare 

Medica 
Healthcare Plans, 
Inc. 
 
 
 

Medica HealthCare Plans 
MedicareMax Plus: HMO 
POS D-SNP Product 
servicing Miami-Dade and 
Broward counties in Florida. 

Origination: 
2007 
 
Jan 1 2014-
Dec 31, 2014 
 
Annual 
Renewal 

Frank Dichio 
850-412-4137 
 

4,006 Dual eligible July Actual: 
 $22,290 
 
July YTD:  
$37,397,028 

Capitated 
 
 

Affiliates: 
Pharmacy – 
OptumRx 
Vision – Spectera  
Non-Affiliates: 
Dental – Solstice 
Dental  
Hearing Care – Hear 
X 
Home-based Care – 
Univita/Allmed, 
Behavioral Health – 
Psychcare 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact 
Name and 
Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

FLORIDA 
UnitedHealthcare 
of Florida, Inc. 

Frail Elderly Program: This 
coordinated care 
management service is for 
elderly and chronically ill 
people over 20 years of age 
living in their homes in 
Miami-Dade county. Services 
are for those who might have 
to live in a nursing home. We 
offer a wide range of home, 
community and medical care 
including physician and 
hospital services, home 
health aide services, respite 
care, adult day care, 
personal assistance/care, 
housekeeping and chore 
services, escort services to 
medically necessary 
appointments, prescription 
drugs from contracted 
pharmacies, and medical 
supplies and equipment.  

Origination: 
1999 
 
Sept. 1, 2012 
– Aug. 31, 
2015 
 
Program 
phased into 
the LTSS 
component of 
the SMMC 
contract - 
Dec. 1, 2013 

Elizabeth 
Dudek  
850-488-3560 
 

2,528 
 

ABD, dual 
eligible and 
nursing home 
certifiable 

$44,000,000 Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit 
Providers/Optum 
Physical health 
services (i.e., 
occupational 
therapy, physical 
therapy, speech 
therapy, etc) – 
OptumHealth Care 
Solutions, Physical 
Health 
Non-affiliates: 
Vision – South 
Florida Vision 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact 
Name and 
Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

FLORIDA 
UnitedHealthcare 
of Florida, Inc. 

Florida Diversion 
Program/Florida Bureau of 
Elder Affairs: is a 
coordinated care 
management program for 
community-based elderly at 
risk of nursing home 
placement who are Medicare 
Parts A and B eligible. The 
mission is to keep frail 
elderly individuals living 
independently in their own 
homes for as long as 
possible. Services include 
home health aide services, 
respite care, adult day care, 
personal assistance/care, 
housekeeping and chore 
services, escort services to 
medically necessary 
appointments, selected over-
the-counter and Medicare 
Part D–excluded drugs, and 
medical supplies and 
equipment.  

Origination: 
1987 
 
Sept. 1, 2012 
– Aug. 31, 
2013 
 
Program 
phased into 
the LTSS 
component of 
the SMMC 
contract. 

Cheryl Young 
850-414-2067
 

2,300 
 

Dual eligible 
and nursing 
home 
certifiable  

$36,000,000 Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit 
Providers/Optum 
Physical health 
services (i.e., 
occupational 
therapy, physical 
therapy, speech 
therapy, etc.) – 
OptumHealth Care 
Solutions, Physical 
Health 
Non-affiliates: 
Vision – South 
Florida Vision 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact 
Name and 
Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

FLORIDA 
UnitedHealthcare 
of Florida, Inc. 

M*Plus – Medicaid: 
participated in 24 counties 
including reform (mandatory) 
and non-reform programs. 
Services included those 
covered in Medicaid fee-for-
service (FFS) plus other 
expanded services (e.g., 
adult and children’s dental, 
over-the-counter 
medications, personal 
hygiene items and 
circumcision.) 
Implementation for new 
contracts for Medicaid 
SMMC continued from May 
1, 2014 through Aug. 1, 
2014. 

Origination: 
1994 
 
Sept. 01, 
2012 - Aug. 1, 
2014 
 
Program 
phased into 
the SMMC  by 
August 1, 
2014 

Kenyatta 
Smith  
850-412-4068 
 

Program 
phased into 
the SMMC  by 
August 1, 
2014 

TANF, SSI Program 
phased into 
 the SMMC  by 
August 1,  
2014 

Capitated Affiliates:  
Behavioral health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers 
Physical health 
services (i.e., 
occupational 
therapy, physical 
therapy, speech 
therapy, etc) – 
OptumHealth Care 
Solutions, Physical 
Health 
Non-affiliates: 
Home health care 
and durable medical 
equipment – Univita  
Over the counter – 
Navarro 
Transportation – 
LogistiCare (Reform 
only) 
Vision – South 
Florida Vision 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact 
Name and 
Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

FLORIDA 
Medica Health 
Plans of Florida, 
Inc. 
 
  
 

Medica Health Plan: 
provided benefits to 
traditional Medicaid 
populations (e.g., TANF, SSI, 
etc.). In addition, benefits 
include other expanded 
services (e.g., adult and 
children’s dental, over-the-
counter medications, and 
circumcision). 

Origination: 
2009 
 
September 1, 
2012 -  June 
30, 2014 
 
Expired: 
Program 
phased into 
the SMMC 
contract - July 
1, 2014 

Kenyatta 
Smith  
850-412-4068 
 

6,552 TANF, SSI 
dual eligible 

June YTD 
$16,425,763 
 
 

Capitated Affiliates:  
None 
 
Non-affiliates: 
Behavioral health – 
Concordia 
Dental – DentaQuest 
Home health/DME/ 
infusion – Univita 
(AllMed) 
Pharmacy – 
ESI/Medco 
Vision - Advantica 

Preferred Care 
Partners, Inc. 
doing business 
as CareFlorida
  
  
  

CareFlorida: provided 
benefits to traditional 
Medicaid populations (e.g., 
TANF, SSI, etc.). In addition, 
benefits include other 
expanded services (e.g., 
adult and children’s dental, 
over-the-counter 
medications, and 
circumcision). 

Origination: 
2011 
September 1, 
2012 – June 
30, 2014 
 
Expired: 
Program 
phased into 
the SMMC 
contract - July 
1, 2014  

Kenyatta 
Smith  
850-412-4068 
 

4,658  
 

TANF, SSI 
dual eligible
  
 

June YTD 
$10,304,121 
 
  

Capitated Affiliates:  
None 
 
Non-affiliates: 
Behavioral health – 
PsychCare 
Dental – Argus 
Home health/DME/ 
infusion – Univita 
(AllMed) 
Pharmacy – 
ESI/Medco 
Vision - Advantica 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact 
Name and 
Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

FLORIDA 
UnitedHealthcare 
of Florida, Inc. 

UnitedHealthcare Dual 
Complete: Available in 
Miami-Dade, our Dual 
Complete SNP program 
covered eligible Medicare 
Advantage beneficiaries with 
Medicaid coverage. Health 
care services included 
medically necessary covered 
services such as inpatient 
and outpatient care, 
physician services, mental 
health and substance abuse 
care, health screenings (e.g., 
pap smears and pelvic 
exams, prostate cancer 
screening, and blood tests), 
partial hospitalization, 
cardiac rehabilitation 
services, renal dialysis and 
other specialty care. Several 
additional benefits were 
offered: transportation, 
Medical First Alert and 
credits to purchase health 
related items. 

Origination: 
1995 
 
Jan 1, 2013 – 
Dec. 31, 2013 
 
Expired: Plan 
consolidation 

 
 
 
 
 

Frank Dichio 
850-412-4137 
 

42 Dual eligible $93,000,000 Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers 
(Administration only) 
Pharmacy benefits 
manager – OptumRx 
Non-affiliates: 
Vision – March 
Vision (Medicare 
only) 
Radiology – 
MedSolutions 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact 
Name and 
Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

FLORIDA 
Citrus Health 
Care 

Citrus Health Plan (SNP): 
Available in 13 counties, our 
Dual Complete SNP program 
covered eligible Medicare 
Advantage beneficiaries with 
Medicaid coverage. Health 
care services included 
medically necessary covered 
services such as inpatient 
and outpatient care, 
physician services, mental 
health and substance abuse 
care, health screenings, 
partial hospitalization, 
cardiac rehabilitation 
services, renal dialysis and 
other specialty care. 
Additional benefits offered: 
transportation, Medical First 
Alert and credits to purchase 
health related items. 

Origination: 
1995 
 
Jan. 1, 2013 – 
Dec. 31, 2013 
 
Expired: Plan 
consolidation 

Frank Dichio 
850-412-4137 
 

2,900 
 

Dual eligible $93,000,000 Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers 
(Administration only) 
Pharmacy benefits 
manager – OptumRx 
Non-affiliates: 
Vision – March 
Vision (Medicare 
only) 
Radiology – 
MedSolutions 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact 
Name and 
Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

FLORIDA 
UnitedHealthcare 
Insurance 
Company 

UnitedHealthcare Dual 
Complete™ EV: Available in 
Brevard, Hillsborough, Indian 
River, Lake, Martin, Orange, 
Osceola, Pasco, Pinellas, 
Polk, Seminole, St. Lucie 
and Sumter counties, our 
Dual Complete SNP program 
covered eligible Medicare 
Advantage beneficiaries with 
Medicaid coverage. Health 
care services included 
medically necessary covered 
services such as inpatient 
and outpatient care, 
physician services, mental 
health and substance abuse 
care, health screenings, 
partial hospitalization, renal 
dialysis and other specialty 
care. Additional benefits 
offered: transportation, 
Medical First Alert and 
credits to purchase health 
related items. 

Origination: 
1995 
 
Jan. 1, 2013 – 
Dec. 31, 2013 
 
Expired: Plan 
consolidation 

Elizabeth 
Dudek  
850-488-3560 
 

374 
 

Dual eligible $93,000,000 
 
 
 
 
 
 
 
  

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers 
(Administration only) 
Pharmacy benefits 
manager – OptumRx 
Non-affiliates: 
Vision – March 
Vision (Medicare 
only) 
Radiology – 
MedSolutions 
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GEORGIA 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

GEORGIA 

UnitedHealthcare 
Insurance 
Company 

UnitedHealthcare Dual 
Complete™ (PPO SNP): 
provides a SNP for all dual 
eligible members who have 
full Medicaid benefits and are 
enrolled in Medicare Parts A 
and B in nine counties. 

Origination: 
2005 
 
Jan. 1, 2014 – 
Dec. 31, 2014 
 
Annual 
renewal 

Nicole M. 
Edwards  
415-44-3615 
 

3,899 Dual eligible  July Actual: 
$4,736,308 
 
July YTD: 
$31,913,074 

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers  
NurseLine, physical 
health services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.)  
– OptumHealth Care 
Solutions 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

GEORGIA 

UnitedHealthcare 
Insurance 
Company 

Georgia Enhanced Care 
Program (GEC): provided 
integrated chronic care case 
management and disease 
management services for 
Medicaid ABD individuals in 
central and south Georgia 
through the GEC program. It 
began as a disease 
management model. Through 
the implementation of our 
Personal Care Model™, we 
brought focus for a fully 
integrated, holistic care 
management model, which 
promoted self-management, 
supported medical homes 
and embraced community 
partnerships to deliver a high-
touch program—especially for 
highest-risk members. 

Origination: 
2005 
 
October 2005 
- October 
2010 
 
Ended: 5-year 
contract 
ended and 
was not 
extended due 
to lack of 
funding for 
program 

Jerry Dubberly 
404-651-8681 
 

32,000 
 

 

 

 

ABD $12,000,000 Capitated 
ASO  

Affiliates: 
Nurseline – 
OptumHealth Care 
Solutions 

UnitedHealthcare 
of Georgia, Inc. 

UnitedHealthcare Dual 
Complete (HMO SNP): 
provides a SNP for all dual 
eligible members who have 
full Medicaid benefits and are 
enrolled in Medicare Parts A 
and B in four counties. 

Origination: 
2005 
 
Jan. 1, 2013 – 
Dec. 31, 2013 
 
Expired: Plan 
consolidation 

Nicole M. 
Edwards  
415-44-3615 
 

482 
 

Dual eligible $6,356,915 Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers 
NurseLine, physical 
health services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.)  
– OptumHealth Care 
Solutions  
Vision – Spectera 
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GEORGIA/SOUTH CAROLINA 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

GEORGIA/SOUTH CAROLINA 
Care Improvement 
Plus South Central 
Insurance 
Company 
 
 

Care Improvement Plus Dual 
Advantage: is a Medicare 
Advantage plan with a focus 
on chronic D-SNP plans in the 
states of Georgia and South 
Carolina.  
 
 

Origination: 
2005 
 
Jan. 1, 2014 – 
Dec. 31, 2014 
 
Annual 
renewal 

Nicole M. 
Edwards  
415-44-3615 
 

38,064 Dual eligible July Actual: 
$237,303 
 
July YTD:  
$257,729,735 

FFS Affiliates: 
Behavioral Health – 
Optum Behavioral 
Solutions 
Non-Affiliates: 
Dental – Avesis 
NurseLine – CareNet  
Vision – Avesis 
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HAWAII 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

HAWAII 
UnitedHealthcare 
Insurance 
Company 

QExA Expanded Access: 
Medicaid managed care 
program for ABD, which 
includes older adults, children 
and adults with disabilities, 
medically fragile children and 
those in a nursing facility or 
alternative LTC setting. 
Approximately two-thirds are 
Medicare and Medicaid 
beneficiaries (i.e., dual 
eligible). Covered services 
include acute medical, 
pharmacy, behavioral, LTC 
and home and community-
based services (HCBS), DME, 
medical supplies, non-
emergent transportation and 
other supportive services. 
State manages enrollment and 
eligibility. Certain specialty 
behavioral services are carved 
out for the serious mental 
illness (SMI) population and 
certain services (e.g., respite 
care) for the developmental 
disabilities/intellectual 
disabilities (DD/ID) population. 
No copays/coinsurance/out-of-
pocket costs for covered 
services.  

Origination: 
2009 
 
July 1, 2012 – 
Dec. 31, 2014 

Patti Bazin 808-
692-8083 
 

23,007 ABD, LTC, 
nursing home 
certifiable 
and dual 
eligible 

July Actual: 
$29,132,228 
 
July YTD: 
$205,204,709 
 

Capitated Affiliates:  
Behavioral Health – 
Optum Behavioral 
Solutions  
NurseLine – 
OptumHealth Care 
Solutions 
Pharmacy – OptumRx 
Non-affiliates:  
Provider credentialing 
– MDX Hawaii  
Non-emergent 
transportation – 
LogistiCare 
Payroll Processing for 
Caregivers (for HCBS 
or “At-Risk cohort 
only) – Ceridian  
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

HAWAII 
UnitedHealthcare 
Insurance 
Company 

QUEST: Medicaid managed 
care program for those not 
ABD. Includes TANF and 
CHIP populations. QUEST 
program members who 
become disabled, eligible for 
Medicare, require nursing level 
of care or turn 65 years old are 
transferred from the QUEST 
program to the QExA program 
by the state of Hawaii. 
Covered services include 
acute medical, pharmacy, 
behavioral, DME, medical 
supplies, non-emergent 
transportation and other 
services. State manages 
enrollment and eligibility. 
Currently no 
copays/coinsurance/out-of-
pocket costs for covered 
services. UnitedHealthcare 
provides specialized services 
to the serious and persistent 
mental illness (SPMI)/SMI 
population (not carved out). 
Less than 3 percent of 
population identified as those 
with “special health care 
needs. 

Origination: 
2012 
 
July 1, 2012 – 
Dec. 31, 2014 

Patti Bazin 808-
692-8083 
 

14,084 CHIP, TANF July Actual: 
$7,953,242 
 
July YTD: 
$38,892,295 

 

Capitated Affiliates:  
Behavioral Health – 
Optum Behavioral 
Solutions  
NurseLine – 
OptumHealth Care 
Solutions 
Pharmacy – OptumRx 
Non-affiliates:  
Provider credentialing 
– MDX Hawaii  
Non-emergent 
transportation – 
LogistiCare 
Payroll Processing for 
Caregivers (for HCBS 
or “At-Risk cohort 
only) – Ceridian  
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

HAWAII 
UnitedHealthcare 
Insurance 
Company 

QUEST Integration: Medicaid 
managed care program for 
ABD, TANF, CHIP, Expansion 
and other Medicaid categories. 
Will combine QUEST and 
QExA programs, noted above, 
in 2015. Carve-outs include 
behavioral health services for 
SMI/SPMI cohorts, certain 
transplants, intentional 
termination of pregnancy 
(ITOP), certain services for 
DD/ID cohort and routine 
dentistry for people less than 
21 years of age. 
 

Origination: 
2015 
 
Jan. 1, 2015 – 
Dec. 31, 2018 

Patti Bazin 808-
692-8083 
 

Estimated 
Monthly 
Membership 
for 2015: 
14,875 
 

ABD, TANF, 
CHIP, 
Expansion 
and other 
Medicaid 
categories 

Projected for 
2015: 
$445,000,000 

Capitated Affiliates:  
Behavioral Health – 
Optum Behavioral 
Solutions  
NurseLine – 
OptumHealth Care 
Solutions 
Pharmacy – OptumRx 
Non-affiliates:  
Provider credentialing 
– MDX Hawaii  
Non-emergent 
transportation – 
LogistiCare 
Payroll Processing for 
Caregivers (for HCBS 
or “At-Risk cohort 
only) – Ceridian 

UnitedHealthcare 
Insurance 
Company 

UnitedHealthcare Dual 
CompleteTM (PPO SNP): 
Medicare Advantage 
Prescription Drug (MA-PD) 
SNP. Provides a SNP for dual 
eligible members who have full 
Medicaid benefits and are 
enrolled in Medicare Parts A 
and B. 

Origination: 
2008 
 
Jan. 1, 2014 – 
Dec. 31, 2014 
 
Annual 
renewal 

Nicole M. 
Edwards  
415-744-3615 
 

7,863 Dual eligible July Actual: 
$8,049,433 
 
July YTD: 
$57,774,642 
 

Capitated Affiliates: 
Behavioral Health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers  
Pharmacy – OptumRx 
Non-affiliates: 
Provider credentialing 
– MDX Hawaii  
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

HAWAII 
UnitedHealthcare 
Insurance 
Company 

UnitedHealthcare Dual 
CompleteTM (Regional PPO 
SNP): MA-PD SNP. Provides 
a SNP for dual eligible 
members who have full 
Medicaid benefits and are 
enrolled in Medicare Parts A 
and B. 
 

Origination: 
2008 
 
Jan. 1, 2014 – 
Dec. 31, 2014 
 
Annual 
renewal 

Nicole M. 
Edwards  
415-744-3615 
 

3,215 Dual eligible July Actual: 
$2,720,597 
 
July YTD: 
$20,655,421 
 

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers  
NurseLine – 
OptumHealth Care 
Solutions  
Pharmacy – OptumRx 
Non-affiliates: 
Provider credentialing 
– MDX Hawaii 
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IOWA 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

IOWA 
UnitedHealthcare 
Plan of the River 
Valley, Inc. 

Healthy and Well Kids of 
Iowa (hawk-i): Health care 
coverage for uninsured 
children of working families 
where we provide health plan 
services for the Healthy and 
Well Kids of Iowa program 
(hawk-i) in 99 counties. 
Services include inpatient 
hospital services, physician 
services, specialist care, 
allergy testing and treatment, 
mental health and substance 
abuse visits, outpatient 
hospital services, ambulance 
services, physical therapy, 
nursing care services, speech 
therapy, DME, home health 
care, hospice services, 
prescription drugs, hearing 
services, and vision services 
and eye wear. 

Origination: 
1999  
  
July 1, 2010 – 
June 30, 2015 
 
One 1-year 
extension  
 

Anna Ruggle 
515-974-3286 
 

8,862 CHIP 
population in 
Iowa under 
19 

July Actual:  
$1,700,000  
 
July YTD: 
$12,800,000 
 
 

Capitated Affiliates: 
Behavioral health - 
Optum Behavioral 
Solutions  
NurseLine, physical 
health services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.)  
– OptumHealth Care 
Solutions 
Pharmacy – OptumRx 
Non-affiliates:  
Vision – Block Vision  
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

IOWA 
UnitedHealthcare 
Insurance 
Company 

UnitedHealthcare Dual 
CompleteTM: This MA-PD SNP 
served dual eligible members 
in three counties. An all-dual 
plan, it accepted full and partial 
dual eligibles—those receiving 
Medicaid assistance with 
Medicare premium(s). Services 
included inpatient hospital 
services, physician services, 
specialist care, allergy testing 
and treatment, mental health 
and substance abuse visits, 
outpatient hospital services, 
ambulance services, physical 
therapy, nursing care services, 
speech therapy, DME, home 
health care and prescription 
drugs.  

Origination: 
2005 
 
Jan.1, 2013 – 
Dec.31. 2013 
 
Expired: Plan 
consolidation 

Nicole M. 
Edwards  
415-744-3615 

685 
 

Dual eligible $10,434,865 Capitated 
 

Affiliates: 
Behavioral health - Op 
tum Behavioral 
Solutions  
NurseLine, physical 
health services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions  
Pharmacy – OptumRx 
Vision – Spectera  
Non-affiliates: 
Transportation – 
LogistiCare 
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KANSAS 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

KANSAS 
UnitedHealthcare 
of the Midwest, 
Inc. 

KANCare Managed Care: 
Comprehensive member 
care for TANF, CHIP, ABD 
and LTC populations, to 
include multiple waiver 
populations (i.e., frail 
elderly, physically disabled 
and DD/ID). Services 
include medical, behavioral 
health, pharmacy, dental, 
vision and non-emergent 
transportation. Care 
managers (e.g., RNs, 
community outreach and 
behavioral health clinicians) 
deliver hands-on care 
management, including risk 
assessments and 
individualized plans of care 
with monitoring and 
oversight.  

Origination: 
2013 
 
Jan. 1, 2013 – 
Dec. 31, 2015 

Susan Mosier 
785-296-0461 
 

124,887 TANF, CHIP, 
ABD and LTC 

July Actual: 
$66,543,528 
 
July YTD: 
$462,224,400 

 

Capitated Affiliates: 
Behavioral Health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers 
NurseLine, physical 
health services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions  
Non-affiliates: 
Transportation – 
LogistiCare  
Vision – OptiCare 
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MARYLAND 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

MARYLAND 
UnitedHealthcare 
of the Mid-
Atlantic, Inc. 

Medicaid, CHIP, Primary 
Adult: provide a full range of 
health plan services for the 
beneficiaries of Maryland’s 
HealthChoice (Medicaid, 
CHIP) and Primary Adult 
Care programs. Services 
include primary care and 
specialty physician care, 
prescription drugs, 
diagnostic services, inpatient 
services, home health, 
hospice, emergency 
services, OB/GYN care, eye 
exams for adults and 
children, substance abuse 
treatment and transportation 
services. Value- added 
benefits for our adults 
include adult dental care 
(e.g., exam, x-rays, 
cleanings and simple 
extractions), adult vision 
care (e.g., exams, one pair 
of glasses every two years 
and one replacement pair, if 
needed within a two-year 
period) and over-the-counter 
medications.  

Origination: 
July 1, 1997 
 
Jan 1, 2014 – 
Dec. 31. 2014 

Charles E. 
Lehman  
410-767-5807 
 

236,945 TANF, CHIP, 
SSI and 
Expansion 

July Actual: 
$98,450,354 
 
July YTD: 
$631,699,467 
 

Capitated Affiliates: 
Behavioral Health –
Optum Behavioral 
Solutions 
NurseLine, physical 
health services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
–  OptumHealth Care 
Solutions 
Pharmacy – OptumRx 
Non-affiliates: 
Adult Preventive 
Dental – DentaQuest 
Interpretation 
Services – AT&T 
Language  
Medication Therapy 
Management - Mirixa  
Radiology 
Authorizations - 
CareCore 
Transportation - 
LogistiCare 
Vision – MarchVision 

 



 
Helping People Live Healthier Lives

 

Attachment E.1 Louisiana 2014

RFP # 305PUR-DHHRFP-BH-MCO-2014-MVA  Page 41 of 94
 

MASSACHUSETTS 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

MASSACHUSETTS 
UnitedHealthcare 
Insurance 
Company 

Senior Care Options: offer 
Medicare and Medicaid 
benefits plus enhancements 
and use a personalized 
integrated approach combining 
health and social services, and 
HCBS that incorporate 
behavioral health services with 
the  goal of keeping elders as 
independent as possible. We 
offer a broad range of health 
care services coverage 
including coordination of 
members’ medical, home care 
and other services; no copays 
on covered drugs from 
contracted pharmacies; 
personal care, housekeeping, 
chores (if medically necessary) 
and transportation (if member 
needs transport to doctor, 
clinic or hospital); annual 
physical exam; preventive 
services; routine eye exams, 
glasses and corrective lenses 
once a year; preventive dental 
care including routine check-
ups and cleaning every six 
months.  

Origination: 
2004  
 
Jan. 1, 2009 – 
Dec. 31, 2014 

Kenneth J. 
Smith  
617-222-7508 

13,047 ABD, 65 or 
older, 
Medicaid 
Mass Health 
Standard; 
dual eligible 

July Actual: 
$43,000,000 
 
July YTD: 
$285,000,000 
 
 

Capitated Affiliates: 
Behavioral Health – 
Optum Behavioral 
Solutions  
Dental – Dental 
Benefit Providers   
Physical health 
services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions, Physical 
Health  
Prescriptions – 
OptumRx 
Transplants – 
OptumHealth Care 
Solutions 
Non-affiliates: 
Transportation – 
LogistiCare 
Vision – Spectera 
Others (e.g., 
community care 
management, 
screening, education 
and selective service 
authorizations) – 
Aging Service Access 
Points (ASAPs) 
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MICHIGAN 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

MICHIGAN 
UnitedHealthcare 
Community Plan, 
Inc. 

Medicaid: available in 25 
counties, we provide 
comprehensive health plan 
services for our enrolled 
Medicaid population, which 
includes families with 
children receiving financial 
assistance; ABD and other 
population groups defined as 
categorically needy. 
Services are those covered 
by Medicaid and other 
expanded services, 
emergency and urgent care, 
home health, hospice, 
inpatient hospital care, 
inpatient mental health care, 
outpatient substance abuse 
care, outpatient health care, 
podiatry, skilled nursing 
facilities, chiropractic 
services, outpatient 
substance abuse, outpatient 
health care, supplies—DME, 
prosthetic devices, 
diagnostics, diabetes—self 
monitoring and training, and 
preventive care. Medical 
appointment transportation is 
provided for 16 one-way 
trips. Members receive an 
enhanced vision benefit.  

Origination: 
1996 
 
Oct. 1, 2009 – 
Sept. 30, 2014 

Kathleen Stiffler 
517-241-7933 
 

263,824 ABD, 
Children’s 
Special 
Health Care 
Services 
(CSHCS) and 
TANF 

July Actual: 
$90,085,000  
 
July YTD: 

469,522,000  
 
 

Capitated Affiliates: 
Behavioral Health – 
Optum Behavioral 
Solutions 
Pharmacy – 
OptumRx  
Physical health 
services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions, Physical 
Health  
Non-affiliates: 
Transportation: 
LogistiCare 
Vision – Vision 
Services Provider 
(VSP) 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

MICHIGAN 
UnitedHealthcare 
Community Plan, 
Inc. 

MI Child (SCHIP): Our 
MIChild contract began on 
Nov. 1 2010, in the Wayne, 
Oakland and Macomb 
counties of greater Detroit. 
This program provides 
previously uninsured 
children access to our quality 
programs and providers. 
Beginning October 2013, MI 
CHIP members include the 
CSHCS population. 

Origination: 
2010 
 
Oct. 1, 2012 – 
Sept. 30, 2014 

Kathleen Stiffler 
517-241-7933 
 

7,275 CHIP and 
Children with 
Special 
Health Care 
needs 
(CSHCS) 

Value included 
in Medicaid 
description 
above 
 
 

Capitated Affiliates: 
Behavioral Health – 
Optum Behavioral 
Solutions 
Pharmacy – 
OptumRx  
Physical health 
services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions, Physical 
Health  
Non-affiliates: 
Transportation: 
LogistiCare 
Vision – Vision 
Services Provider 
(VSP) 



 
Helping People Live Healthier Lives

 

Attachment E.1 Louisiana 2014

RFP # 305PUR-DHHRFP-BH-MCO-2014-MVA  Page 44 of 94
 

Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

MICHIGAN 
UnitedHealthcare 
Community Plan, 
Inc. 

Medicaid SNP: a Medicare 
Advantage SNP offered in 
Wayne, Oakland, Macomb 
and Kalamazoo counties 
with more than 1,000 
providers and 2,000 
specialty providers. This is a 
zero premium plan. Other 
benefits include dental, 
hearing, vision, 
transportation (48 one-way 
trips), an enhanced podiatry 
benefit with four routine visits 
per year, $75, credit every 
three months for personal 
health care products (e.g., 
vitamins and supplements, 
fitness items and blood 
pressure monitors).  

Origination: 
2008 
Jan. 1, 2014 – 
Dec. 31, 2014 
Annual 
renewal 

Nicole M. 
Edwards  
415-744-3672 
 

6,451 Dual eligible  July Actual: 
$6,605,519 
 
July YTD: 
$43,852,684 
 
 

Capitated Affiliates: 
Behavioral Health – 
Optum Behavioral 
Solutions 
Pharmacy – 
OptumRx  
Physical health 
services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions, Physical 
Health  
Non-affiliates: 
Hearing – Epic 
Transportation – 
LogistiCare, 
Access2Care 
Vision – Vision 
Services Provider 
(VSP) 
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MISSISSIPPI 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

MISSISSIPPI 
UnitedHealthcare 
of Mississippi, Inc. 

Mississippi CAN: provides 
coverage for TANF and the 
most vulnerable ABD 
members of the Medicaid 
population. The program 
features full Medicaid 
benefits and enhances 
benefits beyond Medicaid 
FFS. These enhancements 
help to support a medical 
home model that connects 
members with a PCP and 
case managers to ensure 
members receive the best 
and most appropriate level 
care when they need it. 

Origination: 
2009 
Jan. 1, 2011 – 
June 30, 2014 
New contract 
begins July 
2014 

Will Crump  
601-359-9276 

70,362 ABD and 
TANF  

July Actual: 
$31,856,232  
 
July YTD:  
$200,783,323  

Capitated Affiliates: 
Behavioral Health – 
Optum Behavioral 
Solutions  
Dental – Dental 
Benefit Providers 
NurseLine, physical 
Therapy – 
OptumHealth Care 
Solutions 
Pharmacy Benefits 
Provider – OptumRx 
Non-affiliates: 
Transportation – 
Medical 
Transportation 
Management (MTM) 
Vision – VSP 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

MISSISSIPPI 
UnitedHealthcare 
Insurance 
Company 

Mississippi CHIP: 
UnitedHealthcare –offers 
high-quality, accessible 
health care and customer 
service to CHIP eligible 
populations in 82 counties 
throughout the state. 
Medical coverage provides 
a broad range of services 
(e.g., inpatient and 
outpatient hospital care, 
rural health clinic [RHC] and 
federally qualified health 
center [FQHC] visits, 
laboratory and x-ray, 
behavioral health services, 
ambulance/medical 
transportation, pharmacy 
services, and vision and 
dental services). We are the 
sole provider of CHIP 
services in the state of 
Mississippi. 

Origination: 
2009  
Jan. 1, 2014 – 
Dec. 31, 2014 

Will Crump  
601-359-9276 
 

71,039 CHIP July Actual:  
$18,185,040 
 
July YTD:  
$125,070,203  

Capitated Affiliates: 
Behavioral Health – 
Optum Behavioral 
Solutions  
Dental – Dental 
Benefit Providers 
NurseLine, physical 
Therapy – 
OptumHealth Care 
Solutions 
Pharmacy Benefits 
Provider – OptumRx 
Non-affiliates: 
Transportation – 
Medical 
Transportation 
Management (MTM) 
Vision – VSP 
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NEBRASKA 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact 
Name and 
Phone 
Number 

Number of 
Members 

Population Types Annual 
Contract 
Payments 

Payment Type Role of 
Subcontractors, if 
any 

NEBRASKA 
UnitedHealthcare 
of the Midlands, 
Inc. 

Share Advantage - 
Medicaid MCO: one of 
two MCOs participating 
in the Nebraska 
Medicaid program that 
provides services to 
Medicaid eligible 
members in a 10-county 
area, including Lincoln 
and Omaha and their 
surrounding areas. 
Services offered include 
inpatient and outpatient 
hospital services, ER, 
urgent care, clinical and 
anatomical laboratory 
services, radiology, 
EPSDT, physician 
services, home health 
care and private duty 
nursing services; 
rehabilitation: physical 
therapy, occupational 
therapy and speech 
therapy; DME and 
medical supplies; 
hearing aids and care; 
family planning; diabetic 
supplies; podiatry, 
chiropractic, ambulance 
and vision services; and 
flu vaccinations. Other 
services include adult 
physical exams and 
immunizations; medical 
transportation for certain 
services, etc. 

Origination: 
1996 
Aug. 01, 2010 
– June 30, 
2014 
Has 12 month 
extension 

Heather 
Leschinsky 402-
471-9337 

57,511 ABD, CHIP, 
Medicaid, TANF 
and Wards 

Actual: 
$13,400,000  
 
July YTD: 
$95,200,000 

Capitated Affiliates: 
NurseLine, physical 
Health – 
OptumHealth Care 
Solutions 
Non-affiliates: 
Other (e.g., high-
end radiology pre-
authorizations) – 
CareCore 
Transportation – 
Intelliride (Limited 
services only; 
transportation is 
carved out) 
Vision – Block 
Vision  
Note: Dental, 
MH/SA and 
pharmacy are 
carved out. 



 
Helping People Live Healthier Lives

 

Attachment E.1 Louisiana 2014

RFP # 305PUR-DHHRFP-BH-MCO-2014-MVA  Page 48 of 94
 

Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact 
Name and 
Phone 
Number 

Number of 
Members 

Population Types Annual 
Contract 
Payments 

Payment Type Role of 
Subcontractors, if 
any 

NEBRASKA 
UnitedHealthcare 
Insurance 
Company 

UnitedHealthcare Dual 
Complete: a MA-PD 
SNP serving dual eligible 
members in seven 
counties. Contract is an 
all-dual plan and accepts 
both full and partial dual 
eligible members—those 
receiving Medicaid 
assistance with their 
Medicare premium(s). 
Enrollees are offered 
supplemental benefits 
that compliment both 
Medicare and Medicaid 
standard services.  

Origination: 
2005 
 
Jan 1, 2013 – 
Dec. 31, 2013 
 
Expired: Plan 
consolidation 

Nicole M. 
Edwards  
415-744-3672 
 

1,072 
 

Dual eligible  $14,854,303 Capitated Affiliates: 
Behavioral health - 
Op tum Behavioral 
Solutions  
NurseLine, physical 
health services (i.e., 
occupational 
therapy, physical 
therapy, speech 
therapy, etc.)  – 
OptumHealth Care 
Solutions  
Pharmacy – 
OptumRx 
Vision – Spectera 
Non-affiliates: 
Transportation – 
LogistiCare 
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NEVADA 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number 
of 
Members 

Population Types Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

NEVADA 
Health Plan of 
Nevada, Inc. 

Health Plan of Nevada: 
provide health care 
coverage to the state of 
Nevada’s TANF, child 
health assurance program 
(CHAP) and CHIP 
members. Available through 
an extensive, stable, 
provider and dental 
network, medically 
necessary services are 
targeted to members’ 
medical and social needs, 
ensuring a consistent 
medical home and 
continuity of care. Services 
include a wide range of 
options, e.g., readily 
accessible obstetrical care, 
member incentive 
programs, EPSDT 
screenings, well-child care, 
immunizations, early 
prenatal/postpartum care 
and adult preventive care. 
Our health education-
wellness division offers 
bilingual instruction on 
pregnancy, asthma, 
cholesterol, diabetes, high 
blood pressure, weight 
management and smoking 
cessation. Other benefits 
include a 24-hour telephone 
nurse service, extended-
hour clinics, supplemental 
non-emergency 
transportation, etc. 

Origination: 
1997 
July 1, 2013 – 
June 30, 
2017 

John Whaley  
775-684-3692 
 
 

205,034  CHAP, CHIP and 
TANF 

July Actual: 
$44,502,000 
 
July YTD: 
$227,940,000 
 

Capitated 
 

Affiliates: 
Pharmacy benefit 
manager – OptumRx 
Non-affiliates: 
Behavioral health 
contractor – Human 
Behavioral Institute  
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NEW JERSEY 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

NEW JERSEY 
AmeriChoice of 
New Jersey, Inc. 
doing business as 
UnitedHealthcare 
Community Plan  
 

Medicaid: statewide offers a 
broad package of health 
services that cover medically 
necessary care, such as 
inpatient and outpatient 
hospital care, physician 
services, laboratory tests and 
x-rays, home health care and 
nursing facility care. 

Origination: 
1995 
 
January 01 – 
June 30, 2014 
July 1 – 
December 31. 
2014 
 
Bi-annual 
renewal 

Valerie Harr 
609-588-2600 

450,303 TANF, SSI 
ABD 

July Actual: 
$175,438,907 
 
July YTD:  
$1,070,225,937 

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers 
(Administration only) 
Pharmacy benefits 
manager – OptumRx 
Non-affiliates: 
Radiology – CareCore 

AmeriChoice of 
New Jersey, Inc.  

Family Care: Children 18 and 
younger may apply for the 
program, and certain low-
income parents/guardians. 
The income eligibility level for 
children's coverage is 350 
percent of the federal poverty 
level. For example, children in 
a family of four with a monthly 
income of up to $6,519 could 
be eligible for coverage. The 
program accepts applications 
from parents/guardians with 
work income up to 133 
percent of the federal poverty 
level – for instance, a family of 
four making up to $2,478 per 
month. Health care services 
include doctor visits, 
hospitalization, regular 
screenings, prescriptions, 
vision needs and dental care. 

Origination: 
1995 
 
Jan. 01, 2014 
– June 30, 
2014 
 
Bi-annual 
renewal 

Valerie Harr 
609-588-2600 

Value 
included in 
Medicaid 
description 
above 
 

Uninsured 
children and 
adults 

Value included 
in Medicaid 
description 
above 
 

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers 
(Administration only) 
Pharmacy benefits 
manager – OptumRx 
Non-affiliates: 
Radiology – CareCore 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

NEW JERSEY 
AmeriChoice of 
New Jersey, Inc. 

Dual Complete - Medicare 
(SNP): offered in 10 counties, 
health care services included 
medically necessary covered 
services such as inpatient and 
outpatient care, physician 
services, mental health and 
substance abuse care, health 
screenings, partial 
hospitalization, cardiac 
rehabilitation services, renal 
dialysis and other specialty 
care. Several additional 
benefits were offered: 
transportation, Medical First 
Alert and credits to purchase 
health related items.  

Origination: 
2006 
 
Jan. 01, 2013 
– Dec. 31, 
2013 
 
Expired: Plan 
consolidation 

Nicole M. 
Edwards  
415-744-3615 
 

10,000 
 

Dual eligible $117,000,000 Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers 
NurseLine, physical 
health services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions 
Non-affiliates: 
Vision – March Vision 

 
  



 
Helping People Live Healthier Lives

 

Attachment E.1 Louisiana 2014

RFP # 305PUR-DHHRFP-BH-MCO-2014-MVA  Page 52 of 94
 

NEW MEXICO 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name and 
Phone Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

NEW MEXICO 
UnitedHealthcare 
of New Mexico, 
Inc. 

Centennial Care: 
comprehensive integrated 
full-risk contract including 
behavioral health, LTC and 
physical health for all 
Medicaid cohorts including 
TANF/CHIP except DD 
waiver. Population 
includes dual eligible, SSI, 
disabled elderly, brain 
injury and long-term 
illness.  

Origination: 
2013 
 
Feb. 1, 2013 
– Dec. 31, 
2017 

Julie Weinberg 
505-827-6253 
 

65,393 
 

CHIP, LTC, 
physical 
health, TANF, 
CHIP—except 
DD waiver 

July Actual: 
$41,329,125 
 
July YTD: 
$429,427,822 
 
 
 

Capitated Affiliates: 
Dental – Dental 
Benefit Providers  
Non-affiliates: 
Dental – Scion 
Physical Medicine 
(Ambulatory) – 
Broad community 
network 
Transplant – 
OptumHealth Care 
Solutions 
Transportation – 
LogistiCare 
Vision – March 
Vision 

UnitedHealthcare 
Insurance 
Company 

Dual SNP (Medicare): A 
PPO, MA-PD SNP that 
supports dual eligible 
members in nine counties 
(Bernalillo, Sandoval, 
Valencia, Santa Fe, Dona 
Ana, Grant, Hidalgo, Luna 
and Sierra.) It covers all 
dual plans and accepts 
partial dual eligible—those 
members receiving 
Medicaid assistance with 
their Medicare premium(s). 
Enrollees are offered 
supplemental benefits that 
compliment both Medicare 
and Medicaid standard 
services.  

Origination: 
2008 
 
Jan. 1, 2014 
– Dec. 31, 
2014 
 
Annual 
renewal 

Nicole M. Edwards 
415-744-3615 
 

7,078 Dual eligible July Actual: 
$7,002,314 
 
July YTD: 
$45,746,575 

Capitated Affiliates: 
Dental – Dental 
Benefit Providers  
Non-affiliates: 
Dental – Scion 
Physical Medicine 
(Ambulatory) – 
Broad community 
network 
Transplant – 
OptumHealth Care 
Solutions 
Vision – March 
Vision 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name and 
Phone Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

NEW MEXICO 
UnitedHealthcare 
of New Mexico, 
Inc. 

CoLTS: served full benefit 
dual eligible members; 
members 21 years of age 
or older who received or 
who qualified for Medicaid 
State Plan Personal Care 
Option services; members 
who resided in a nursing 
facility; members who 
received or who qualified 
for disabled and elderly 
(D&E) home and 
community-based waiver 
services; and members of 
the Mi Via 1915(c) waiver 
who met current D&E or 
brain injury categories of 
eligibility. Native American 
members could self-refer 
to an Indian Health Service 
(IHS) or Tribal 638 health 
care facilities for services. 
Available statewide, 
members could receive 
regular CoLTS services 
and additional benefits. 
We assisted with 
coordination of care, 
services and community 
resources. 

Origination: 
2008 
 
July 1, 2012 – 
Dec. 31, 2013 
 
Expired: 
Rolled into 
Centennial 
Care 
contract, 
noted above. 

Julie Weinberg 
505-827-6253 
 

20,023 
 

LTC and dual 
eligible 

$438,000,000 Capitated Affiliates: 
Dental – Dental 
Benefit Providers 
Non-affiliates: 
Dental – Scion  
Physical medicine 
(Ambulatory) – 
Broad network 
Transplant – 
OptumHealth Care 
Solutions 
Transportation – 
LogistiCare 
Vision – March 
Vision 
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NEW YORK 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment Type Role of 
Subcontractors, if 
any 

NEW YORK 
UnitedHealthcare 
of New York, Inc. 

UnitedHealthcare for 
Families – Medicaid: 
available in the five boroughs 
of New York City 
and 33 additional counties in 
the State of New York. 
Medically necessary  
covered services are offered. 
Dental services are provided. 
Transportation 
services are available in 
some counties and carved 
out to State Department of 
Health (SDOH) in the 
remainder. 

Origination: 
2005 
 
Jan. 1, 2012 – 
Feb. 28, 2014  
 
Current: 
Services 
being 
provided 
under informal 
extension 
pending 
execution of 
new contract 

Vallencia Lloyd 
518-474-5515 
 

355,345 TANF, SSI, 
ABD 

July Actual: 
$146,908,316 
 
July YTD:  
$919,454,013 
 

Capitated Affiliates: 
Behavioral Health – 
Optum Behavioral 
Solutions 
Dental Services – 
Dental Benefit 
Providers 
Pharmacy benefits 
manager – OptumRx 
Physical health 
services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions, Physical 
Health  
Non-affiliates: 
Transportation – 
LogistiCare 
Vision – March Vision 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment Type Role of 
Subcontractors, if 
any 

NEW YORK 
UnitedHealthcare 
of New York, Inc. 

UnitedHealthcare (Adults) 
Family Health Plus: 
available in the five boroughs 
of New York City and 33 
additional counties in the 
State of New York. Offered to 
adult beneficiaries, aged 19 
through 65. Medically 
necessary covered services 
are provided, including 
prescription and dental 
services. 

Origination: 
2005 
 
Jan. 1, 2012 – 
Feb. 28, 2014 
 
Current: 
Services 
being 
provided 
under informal 
extension 
pending 
execution of 
new contract 

Vallencia Lloyd 
518-474-5515 
 

35,547 Eligible 
adults aged 
19 through 
65 

July Actual: 
$10,776,209 
 
July YTD:  
$93,367,448 
 

Capitated Affiliates: 
Behavioral Health – 
Optum Behavioral 
Solutions 
Dental Services – 
Dental Benefit 
Providers 
Physical health 
services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions, Physical 
Health  
Pharmacy benefits 
manager – OptumRx 
Non-affiliates: 
Transportation – 
LogistiCare 
Vision – March Vision 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment Type Role of 
Subcontractors, if 
any 

NEW YORK 
UnitedHealthcare 
of New York, Inc. 

UnitedHealthcare – 
Dual/Medicaid Advantage: 
available in New York City 
and Nassau county. 
Medicaid and Medicare 
benefits covered by plan; 
some benefits covered by 
Medicaid FFS.  

Origination: 
2010 
 
Jan. 1, 2012 – 
Dec. 31, 2014 

Vallencia Lloyd 
518-474-5515 
 

1,053 Dual eligible July Actual: 
$121,213 
 
July YTD:  
$625,002 
 
 

Capitated/Fee-
for-Service 

Affiliates: 
Behavioral Health – 
Optum Behavioral 
Solutions 
Dental Services – 
Dental Benefit 
Providers 
Physical health 
services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions, Physical 
Health  
Pharmacy benefits 
manager – OptumRx 
Non-affiliates: 
Transportation – 
LogistiCare 
Vision – March Vision 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment Type Role of 
Subcontractors, if 
any 

NEW YORK 
UnitedHealthcare 
of New York, Inc. 

UnitedHealthcare for Kids - 
Child Health Plus: available 
in the five boroughs of New 
York City and 30 additional 
counties in the state of New 
York. Medically necessary 
covered services are 
provided, including dental 
and prescription coverage.  
 

Origination: 
1997 
Jan. 1, 2008 – 
Dec. 31, 2015 

Gabrielle 
Armenia  
518-473-0566 
 

28,384 Children 
under age 19 

July Actual: 
$5,490,148 
 
July YTD:  
$37,050,621 
 

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Dental services – 
Dental Benefit 
Providers 
Physical health 
services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions, Physical 
Health  
Pharmacy benefits 
manager – OptumRx  
Non-affiliates: 
Transportation – 
LogistiCare 
Vision – March Vision 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment Type Role of 
Subcontractors, if 
any 

NEW YORK 
UnitedHealthcare 
of New York, Inc. 

UnitedHealthcare Personal 
Assistance: LTC: includes 
coverage for personal care 
services, care management, 
nursing home care and home 
care, including nursing, home 
health aide, non-emergency 
transportations, adult day 
care and DME. The program 
excludes all acute managed 
care services.  

Origination: 
2013  
 
Sept. 1, 2012 
– Dec. 31, 
2014 

Mark Kissinger 
518-402-5673 

691 Dual eligible; 
Medicaid 
only  

July Actual: 
$3,223,119 
 
July YTD:  
$19,352,984 
 

Capitated Affiliates: 
Behavioral Health – 
Optum Behavioral 
Solutions 
Dental Services – 
Dental Benefit 
Providers 
Physical health 
services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions, Physical 
Health  
Pharmacy benefits 
manager – OptumRx 
Non-affiliates: 
Transportation – 
LogistiCare 
Vision – March Vision 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment Type Role of 
Subcontractors, if 
any 

NEW YORK 
UnitedHealthcare 
of New York, Inc. 

UnitedHealthcare Dual 
Complete (HMO SNP): 
available in all five counties 
in New York City and Nassau 
county and provides services 
to eligible Medicare 
beneficiaries who must be 
Medicaid recipients (e.g., 
dual eligible). Medically 
necessary covered services 
are provided. Other benefits 
include a “Health Products 
Benefit Catalog” for select 
over-the-counter items. 
(Medicare benefits covered 
by plan; Medicaid benefits 
covered through FFS.)  
 

Origination: 
2010 
 
Jan. 1, 2014 – 
Dec. 31, 2014 
 
Annual 
renewal 

Nicole M. 
Edwards  
415-744-3615 
 

7,758 Dual eligible  July Actual: 
$9,314,014 
 
July YTD:  
$63,230,379 
 

Capitated/Fee-
for-Service 

Affiliates: 
Behavioral Health – 
Optum Behavioral 
Solutions 
Chiropractic: 
Manipulation of spine 
only – OptumHealth 
Care Solutions, 
Physical Health  
Dental Services – 
Dental Benefits 
Providers 
Physical health 
services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions, Physical 
Health  
Pharmacy benefits 
manager – OptumRx  
Non-affiliates: 
Transportation – 
LogistiCare 
Vision – March Vision 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment Type Role of 
Subcontractors, if 
any 

NEW YORK 
Oxford Health 
Plans (NY), Inc. 

UnitedHealthcare Dual 
Complete LP (HMO SNP): 
available in all five counties 
in New York City and 
covered Medicare 
beneficiaries who were 
Medicaid recipients (e.g., 
dual eligible). Medically 
necessary covered services 
were provided. Other 
benefits included a “Health 
Products Benefit Catalog” for 
select over-the-counter 
items. (Medicare benefits 
covered by plan; Medicaid 
benefits covered through 
FFS.) 

Origination: 
Acquired 2004 
 
Jan. 1, 2013 – 
Dec. 31, 2013  
 
Expired: Plan 
consolidation 

Nicole M. 
Edwards  
415-744-3615 
 

1,076 
 

Dual eligible $17,600,000 Capitated/Fee-
for-Service 

Affiliates: 
Behavioral health – 
Optum Behavioral 
Health 
Chiropractic services 
(limited) – 
OptumHealth Care 
Solutions, Physical 
Health 
Dental services – 
Dental Benefits 
Providers  
Physical health 
services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions, Physical 
Health  
Pharmacy benefits 
manager – OptumRx 
Non-affiliates: 
Transportation – 
LogistiCare  
Vision – March Vision 
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NORTH CAROLINA 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number 
of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

NORTH CAROLINA 
UnitedHealthcare 
of North Carolina, 
Inc. 
 
 

UnitedHealthcare Dual 
Complete: as an HMO, 
provides a SNP for all dual 
eligible members who have full 
Medicaid benefits and are 
enrolled in Medicare Parts A 
and B. 

Origination: 
1997 
 
Jan. 01, 2014 
– Dec. 31, 
2014 
  
Annual 
Renewal 

Nicole M. 
Edwards 
415-744-3615 
 

11,743 Dual eligible July Actual: 
$80,692 
 
July YTD:  
$107,199,943 

Capitated Affiliates: 
Dental – Dental 
Benefit Providers 
NurseLine, physical 
health services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.)  
– OptumHealth Care 
Solutions 
Vision – Spectera 
Non-affiliates: 
Fitness – Silver 
Sneakers 
Hearing – EPIC  
Hearing Healthcare 
(i.e., Hearing Exam/ 
Hearing Aids) 
Over the Counter – 
FirstLine Medical 
Transportation - 
LogistiCare 
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OHIO 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

OHIO 
UnitedHealthcare 
Community Plan 
of Ohio, Inc. 

Covered Families/Children 
(CFC): encompasses Ohio’s 
Healthy Families eligibles (i.e., 
TANF-related Medicaid 
consumers) and Ohio’s 
Healthy Start eligibles (SCHIP 
consumers). It involves the 
delivery of all Medicaid-
covered physical health 
services, including retail 
pharmacy, vision and dental, 
to eligible recipients in the 
state of Ohio. Behavioral 
health care services paid in 
whole or in part using 
community levy tax dollars are 
carved out and remain in the 
FFS program, but we are 
responsible for coordination 
and management of care with 
community behavioral health 
care providers and are held at 
risk for behavioral health retail 
pharmacy, behavioral health 
admissions to general 
hospitals and the cost of 
professional services related to 
inpatient stays in state 
institutions or private mental 
health facilities. 

Origination: 
2005 
 
July 1, 2013 – 
June 30, 2014 
 
Annual 
renewal 

Tracy Hale 614-
752-4697 

166,679 CHIP, TANF July Actual: 
$48,026,066 
 
July YTD: 
$303,166,976 
 

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Fraud, waste and 
abuse – OptumInsight 
NurseLine, physical 
health services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions  
Non-affiliates: 
Dental – DentaQuest  
Radiology – CareCore  
Transportation – MTM  
Vision – Block Vision 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

OHIO 
UnitedHealthcare 
Community Plan 
of Ohio, Inc. 

Aged, Blind or Disabled 
(ABD): full-risk managed care 
program and involves the 
delivery of all Medicaid-
covered physical health 
services, including vision, 
dental and pharmacy—to 
eligible recipients in the state 
of Ohio. Behavioral health care 
services paid in whole or in 
part using community levy tax 
dollars are carved out and 
remain in the FFS program, 
but we are responsible for 
coordination and management 
of care with community 
behavioral health care 
providers and remain at risk for 
behavioral health retail 
pharmacy, behavioral health 
admissions to general 
hospitals and the cost of 
professional services related to 
inpatient stays in state 
institutions or private mental 
health facilities. 

Origination: 
2006 
 
July 1, 2014 – 
June 30, 2015 
 
Annual 
renewal 

Tracy Hale 614-
752-4697 

19,715 ABD July Actual: 
$22,796,520 
 
July YTD: 
$160,154,219 
 

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Fraud, waste 
and abuse – 
OptumInsight 
NurseLine, physical 
health services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.)  
– OptumHealth Care 
Solutions  
Non-affiliates: 
Dental – DentaQuest  
Radiology – CareCore  
Transportation – MTM  
Vision – Block Vision  
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

OHIO 
UnitedHealthcare 
Community Plan 
of Ohio, Inc. 

Medicaid Expansion: See 
Medicaid description above. 

Origination: 
 
 

Tracy Hale
614-752-4697 
 

43,710 See Medicaid 
description 
above. 

July Actual: 
$25,786,048 
 
July YTD: 
$69,382,626 
 

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Fraud, waste and 
abuse – OptumInsight 
NurseLine, physical 
health services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.)  
– OptumHealth Care 
Solutions  
Non-affiliates: 
Dental – DentaQuest  
Radiology – CareCore  
Transportation – MTM  
Vision – Block Vision 

UnitedHealthcare 
Community Plan 
of Ohio, Inc. 

UnitedHealthcare Connected 
(MMP): provide single point of 
contact and person-centered 
care. To participate, persons 
must be 18 and older at the 
time of enrollment; eligible for 
full Medicare Parts A, B and D 
and full Medicaid and reside in 
an Integrated Care Delivery 
System (ICDS) Demonstration 
County. We will serve 
Medicare-Medicaid enrollees 
in three of the seven ICDS 
regions. We began serving 
enrollees on a voluntary basis, 
in May 2014. Passive 
enrollment (or auto-
assignment) will continue 
through July 31, 2014.  

Origination: 
N/A 
 
Contract 
Duration: N/A 

Tracy Hale
614-752-4697 
 
Julie Jones 
312-353-9850 
 

19,888 Dual eligible July Actual: 
$34,790,075 
 
July YTD: 
$76,676,614 
 

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Fraud, waste 
and abuse – 
OptumInsight 
NurseLine, physical 
health services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.)  
– OptumHealth Care 
Solutions  
Non-affiliates: 
Dental – DentaQuest  
Transportation – MTM  
Vision – Block Vision  
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

OHIO 
UnitedHealthcare 
of Ohio, Inc. 

UnitedHealthcare Dual 
Complete: an MA-PD that 
encompasses Ohio consumers 
eligible for Medicare Part A 
and B. They must be fully 
eligible for Ohio Medicaid or 
eligible as a Qualified 
Medicare Beneficiary (QMB) 
for Ohio Medicaid. Members 
actively select our MA-PD. All 
Medicare covered services are 
provided through the plan, plus 
some additional benefits, such 
as transportation, a health 
benefit catalog and enhanced 
vision and dental benefits. All 
cost sharing is based upon the 
member's level of Medicaid 
eligibility. Currently, this plan 
serves members in 13 of 88 
Ohio counties. 

Origination: 
2006 
 
Jan 1, 2014 – 
Dec. 31, 2014 
 
Annual 
renewal 

Nicole M. 
Edwards  
415-744-3615 

8,351 Dual eligible July Actual: 
$10,342,824 
 
July YTD: 
$78,084,003 
 

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers 
Fraud, waste 
and abuse, and risk 
adjustment – 
OptumInsight 
NurseLine, physical 
health services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.)  
– OptumHealth Care 
Solutions  
Vision – Spectera 
Non-affiliates: 
Transportation – 
LogistiCare 
Health benefit catalog 
- FirstLine Medical  
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PENNSYLVANIA 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

PENNSYLVANIA 
UnitedHealthcare 
of Pennsylvania, 
Inc. 
 
 
 

UnitedHealthcare 
Community Plan for Kids: 
provides free or low-cost 
health insurance to 
Pennsylvania children under 
the age of 19 who meet 
eligibility requirements and is 
offered in 52 counties. We 
enroll eligible children and 
provide all CHIP-covered 
inpatient, outpatient, 
diagnostic, pharmacy, dental, 
vision and mental health 
services. 

Origination: 
1999 
 
Dec. 1, 2013 – 
Nov. 30, 2016 

Franca 
D’Agostino 
717-705-0542 
 

35,334 CHIP July Actual: 
$4,120,000 
 
July YTD:  
$28,000,000 
 
 

Capitated 

 
 
 
 

Affiliates: 
Behavioral health and 
care management 
services – Optum 
Behavioral Solutions 
Care management, 
NurseLine, physical 
health services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.)  
– OptumHealth Care 
Solutions  
Dental – Dental 
Benefit Providers  
Pharmacy – OptumRx 
Non-affiliates: 
Vision – March Vision 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

PENNSYLVANIA 
UnitedHealthcare 
of Pennsylvania, 
Inc. 
 
 

UnitedHealthcare 
Community Plan for 
Families: cover a wide range 
(e.g., unlimited visits to PCP; 
personal care available 24 
hours a day, seven days a 
week; ER care, when 
needed; immunizations; 
prescriptions and dental 
services; EPSDT screenings 
and treatment, vision exams 
and eyewear). Specialty care 
includes asthma care, cancer 
awareness, diabetes control 
and support, healthy heart 
programs, a well-mother/well-
baby program, teenage 
pregnancy, AIDS, and 
substance abuse prevention, 
smoking cessation and other 
community/health supports. 

Origination: 
1989 
 
July 1, 2013 – 
Dec. 31, 2014 
 
Annual 
renewal 

Vincent D. 
Gordon  
717-787-1870 
 

166,119  TANF and 
disabled adults  

July Actual: 
$68,130,000 
 
July YTD: 
$456,000,000 
 
 

Capitated Affiliates: 
Dental – Dental 
Benefit Providers  
Care management, 
physical health 
services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.)  
– OptumHealth Care 
Solutions 
Pharmacy – OptumRx 
Non-affiliates: 
Vision – March Vision 

UnitedHealthcare 
of Pennsylvania, 
Inc. 

adultBasic – Uninsured 
Program: delivered all 
adultBasic program-covered 
health services to low-income 
adults between the ages of 
19 and 64 who did not have 
health insurance and were 
not eligible for Medicaid. 
 

Origination: 
2005  
 
July 1, 2005 – 
Feb. 28, 2011 
 
Ended: 
Program 
discontinued 
due to lack of 
funding 

Franca 
D’Agostino 
717-705-0542 

5,100 
 

Uninsured adults  $13,400,000 Capitated N/A 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

PENNSYLVANIA 
UnitedHealthcare 
of Pennsylvania, 
Inc. 

HealthChoices – Voluntary 
(Medicaid): covered a wide 
range (e.g., unlimited visits to 
PCP; personal care available 
24 hours a day, seven days a 
week; ER care, when 
needed; immunizations; 
prescriptions and dental 
services; EPSDT screenings 
and treatment; vision exams 
and eyewear). Specialty care 
included asthma care, cancer 
awareness, diabetes control 
and support, healthy heart 
programs, a well-mother/well-
baby program, teen 
pregnancy, AIDS and 
substance abuse prevention, 
smoking cessation and other 
community/health supports. 

Origination: 
1996  
 
April 1, 1996 – 
Feb. 28, 2013 
 
Partially 
termed Sept. 
30, 2012; fully 
termed Feb. 
28, 2013. 
Contract was 
not renewed 
during 
statewide 
expansion. 

Vincent D. 
Gordon  
717-787-1870 
 

33,000 
 

TANF, disabled 
adult, other 
mental 
health/substance 
abuse  

$171,575,000 Capitated Affiliates: 
Dental – Dental 
Benefit Providers  
Pharmacy – OptumRx 
Non-affiliates: 
Vision – March Vision 

UnitedHealthcare 
of Pennsylvania, 
Inc. 

Advantage (Medicare) 
(CMS): provided a health 
plan for Medicare-eligible in 
18 counties throughout the 
Commonwealth, serving both 
urban and rural communities. 
Members were eligible to 
receive accessible and 
comprehensive medically 
necessary health care 
benefits from local, qualified 
network providers and 
specialists. Benefits covered 
medically necessary 
services—provided in 
compliance with the CMS 
contract. Other coverage 
included dental care, vision 
options and hearing services. 

Origination: 
2005 
 
Jan. 1, 2013 – 
Dec. 31, 2013 
 
Expired: Plan 
consolidation 

Nicole M. 
Edwards  
415-744-3615 
 

5,272 
 

Medicare $41,521,029 Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers  
Physical health 
services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions, Physical 
Health  
Non-affiliates: 
Vision – March Vision  
Transportation – 
LogistiCare 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

PENNSYLVANIA 
UnitedHealthcare 
of Pennsylvania, 
Inc. 

UHC Dual Complete (HMO 
SNP): provided a health plan 
to those eligible for both 
Medicaid and Medicare. It 
delivered services to 32 
counties throughout the 
Commonwealth, serving both 
urban and rural communities. 
Members were eligible to 
receive accessible and 
comprehensive medically 
necessary health care 
benefits from local, qualified 
network providers and 
specialists. Benefits covered 
medically necessary 
services—provided in 
compliance with the CMS 
contract. Other coverage 
included health products 
catalog, dental care, vision 
options, hearing services and 
transportation to plan 
approved sites. (HMO with 
zero cost sharing). 

Origination: 
2005 
 
Jan. 1, 2013 – 
Dec. 31, 2013 
 
Expired: Plan 
consolidation 

Nicole M. 
Edwards  
415-744-3615 
 

13,255 
 

Dual eligible $127,478,971 Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers  
Physical health 
services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions, Physical 
Health  
Vision – Spectera 
Non-affiliates: 
Transportation – 
LogistiCare 
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RHODE ISLAND 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if any 

RHODE ISLAND 
UnitedHealthcare 
of New England, 
Inc. 

RIte Care Medicaid 
(CHIP/TANF): 
comprehensive member 
care for all Rhode Island 
Medicaid populations 
includes medical, 
behavioral health and 
pharmacy services. Care 
managers (e.g., RNs, 
community outreach and 
behavioral health clinicians) 
deliver hands-on care 
management, including risk 
assessments and 
individualized plans of care 
with monitoring and 
oversight. RIte Care 
Medicaid child members 
born after May 2000 are 
offered dental services by 
Dental Benefit Providers, 
which is a separate 
contract. 

Origination: 
1994 
 
Sept. 1, 2010 
– June 30, 
2015 
 
Two out three 
1-year options 

Deborah J. 
Florio  
401-462-0140 
 

76,016 CHIP, TANF July Actual: 
$41,000,000 
 
July YTD:  
$248,000,000  

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions  
Pharmacy – OptumRx 
Physical health services 
(i.e., occupational 
therapy, physical 
therapy, speech 
therapy, etc.) – 
OptumHealth Care 
Solutions, Physical 
Health  
Subrogation, 
fraud/abuse programs, 
provider license 
confirmations, analytical 
software -– data 
management, analytics, 
etc. – OptumInsight  
Non-affiliates: 
Alternative medicine – 
Alternative Medicine 
Integration of Rhode 
Island, LLC (AMI). 
Interpreting/translation – 
Horton Interpreting and 
Powell Interpreting   
Peer navigator services 
– Rhode Island Parent 
Information Network   
Printing/mailing services 
– RR Donnelley  
Printing – GLC Custom 
Publishing 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if any 

RHODE ISLAND 
UnitedHealthcare 
of New England, 
Inc. 

Rhody Health Partners – 
Adult SSI: comprehensive 
member care for all Rhode 
Island Medicaid 
populations includes 
medical, behavioral health 
and pharmacy services. 
Care managers (e.g., RNs, 
community outreach and 
behavioral health clinicians) 
deliver “hands-on” care 
management, including risk 
assessments and 
individualized plans of care 
with monitoring and 
oversight. RIte Care 
Medicaid child members 
born after May 2000 are 
offered dental services by 
Dental Benefit Providers, 
which is a separate 
contract. 

Origination: 
2008 
 
Sept. 1, 2010 
– June 30, 
2015 
 
Two out three 
1-year options 

Deborah J. 
Florio  
401-462-0140 
 

Included in 
Medicaid 
description 
above 
 

Adult ABD 
(Medicaid 
only) 

Icluded in 
Medicaid 
description above 
 

Capitated See subcontractors for 
Rite Care Medicaid 
above. 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if any 

RHODE ISLAND 
UnitedHealthcare 
of New England, 
Inc. 

Children w/Special Health 
Care Needs: 
comprehensive member 
care for all Rhode Island 
Medicaid populations 
includes medical, 
behavioral health and 
pharmacy services. Care 
managers (e.g., RNs, 
community outreach and 
behavioral health clinicians) 
deliver “hands-on” care 
management, including risk 
assessments and 
individualized plans of care 
with monitoring and 
oversight. RIte Care 
Medicaid child members 
born after May 2000 are 
offered dental services by 
Dental Benefit Providers, 
which is a separate 
contract. 

Origination: 
2008 
 
Sept. 1, 2010 
– June 30, 
2015 
 
Two out three 
1-year options 

Deborah J. 
Florio  
401-462-0140 
 

Included in 
Medicaid 
description 
above 
 

Children with 
special health 
care needs 
(Medicaid 
only) 

Included in 
Medicaid 
description above 
 

Capitated See subcontractors for 
Rite Care Medicaid 
above. 

UnitedHealthcare 
of New England, 
Inc. 

ACA Medicaid 
Expansion: See 
description above for 
Rhody Health Partners. 
Benefits are similar with 
some additional substance 
abuse benefits.  

Origination: 
2014 
 
Jan. 1, 2014 – 
June 30, 2015 
 
Two 1-year 
options 

Deborah J. 
Florio  
401-462-0140 
 

Included in 
Medicaid 
description 
above 
 

ACA adults Included in 
Medicaid 
description above 
 

Capitated See subcontractors for 
Rite Care Medicaid 
above. 
Non-affiliates: 
Interpreting/Translation 
– Horton Interpreting 
only   
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SOUTH CAROLINA 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

SOUTH CAROLINA 
UnitedHealthcare of 
South Carolina, Inc. 

Medicaid and CHIP: health 
care to Medicaid adult and 
child eligible populations. 
Medical coverage provided a 
broad range of services (e.g., 
inpatient and outpatient 
hospital care, rural health 
clinic and FQHC visits, 
laboratory and x-ray, mental 
disease and health clinic 
services, family support, 
hospice, rehabilitative therapy, 
ambulance/medical 
transportation and pharmacy. 

Origination: 
2004 
 
July 1, 2012 – 
Dec. 31, 2013 
 
Ended: Plan in 
entirety sold to 
WellCare - 
December 
2013 

Anthony Keck 
803-898-2504 
 

69,000 
 

TANF, ABD, 
SSI, CHIP 

$26,500,000 Capitated Various 
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TENNESSEE 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

TENNESSEE 
UnitedHealthcare 
Plan of the River 
Valley, Inc. 

TennCare – 
Medicaid/Standard (East 
Region): provides services to 
all mandatory Medicaid 
eligibility groups and some 
categorically and medically 
needy voluntary groups, 
including children, pregnant 
women, the aged and 
individuals with disabilities. 
TennCare Standard includes 
children in these eligibility 
categories: Uninsured, 
children under age 19 who are 
TennCare eligible and with 
family incomes less than 200 
percent of the federal poverty 
level; who are TennCare 
eligible and meet “medically 
eligible” criteria (for example, 
a health condition that makes 
the child uninsurable); and 
who are no longer eligible for 
TennCare Medicaid and are 
either uninsured or medically 
eligible. Services include 
inpatient hospital, physician, 
outpatient hospital, 
ambulance, physical therapy, 
nursing care, speech therapy, 
DME, home health care, 
hospice, hearing, vision, long-
term services and supports 
(LTSS), behavioral health and 
non-emergency 
transportation. Pharmacy and 
dental services are provided 
but carved out. 

Origination: 
1994 
 
Jan. 01, 2014 
– Dec. 31, 
2016  
 
8 optional 1-
year 
extensions 
When 
Tennessee 
Medicaid 
(TennCare) 
contracts align, 
contract goes 
statewide. 

Darin J. Gordon  
615-507-6443 
 

215,089  ABD, LTSS, 
TANF, 
children, 
pregnant 
women, the 
aged and 
individuals 
with 
disabilities 

July Actual: 
$77,909,256 
 
July YTD: 
$534,779,070  

Capitated Affiliates: 
Behavioral health and 
utilization 
management – Optum 
Behavioral Solutions  
Fraud, Waste and 
Abuse – OptumInsight 
NurseLine, physical 
health services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions 
Non-affiliates: 
Check-up Incentives 
(Pre-natal, neo-natal 
and well child) –  
Schoeneckers doing 
business as BI 
Worldwide 
Claims management 
– Vision Only – March 
Vision Care Group 
Electronic Visit 
Verification (LTSS) – 
Sandata Technologies 
Fitness Memberships 
and Nutritional 
Education – Athletic 
Odyssey Youth 
Association (Middle); 
Church Health Center 
(West); Healthy Kids 
& Teens (East & 
West); Meharry 
Medical Group 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

TENNESSEE 
Department of 
Pediatrics Children's 
Healthy Lifestyle 
Center (Middle); 
YMCA of Middle 
Tennessee (Middle)  
Health Coaching - 
Linde RSS  
Long Term Care 
Fiscal Intermediary 
(Consumer Direction) 
– Public Partnership 
Medical Record 
Reviews/Audits – 
Unival 
Outbound Call Vendor 
- Dial America., 
Silverlink 
Communications  
Preventive Care 
Reminder Calls – 
Care Call 
Print, Mail and Mail 
Tracking – Data Direct 
Services. 
Prior Auth. Document 
Intake: Xerox 
Commercial Solutions 
Radiology – CareCore 
Retrospective Review 
– MedReview; New 
York County Health 
Services Organization 
Telemedicine – 
Tennessee Primary 
Care Association 
Transportation – East 
Tennessee Human 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

TENNESSEE 
Resource Agency 
(ETHRA) and 
Tennessee Carriers. 
Utilization 
management (High 
risk [regnancies/ 
Babies) – AlphaMaxx 
Healthcare. (West); 
Nurses for Newborns 
of Tennessee (Middle) 
Vision – March Vision  

UnitedHealthcare 
Plan of the River 
Valley, Inc. 

TennCare 
Medicaid/Standard (Middle 
Grand): See Medicaid 
description above. 

Origination: 
2006 
 
Aug. 16, 2006 
– Dec. 31, 
2014 

Darin J. Gordon  
615-507-6443 

217,199  ABD, LTSS, 
TANF, 
children, 
pregnant 
women, the 
aged and 
individuals 
with 
disabilities 

July Actual: 
$83,032,114 
 
July YTD: 
$565,625,873 
 

Capitated See subcontractors 
for TennCare above. 

UnitedHealthcare 
Plan of the River 
Valley, Inc. 

TennCare 
Medicaid/Standard (West 
Grand Region): See 
Medicaid description above. 

Origination: 
2008 
 
May 19, 2008 
– June 30, 
2014 

Darin J. Gordon  
615-507-6443 

186,921  ABD, LTSS, 
TANF, 
children, 
pregnant 
women, the 
aged and 
individuals 
with 
disabilities 

July Actual: 
$63,463,401  
 
July YTD: 
$438,126,759 
  

Capitated See subcontractors 
for TennCare above. 

UnitedHealthcare 
of the River 
Valley, Inc. 

UnitedHealthcare Dual 
Complete (HMO SNP): 
designed to meet the unique 
needs of individuals eligible 
for Medicare and Medicaid. It 
provides focused clinical care, 
to improve coordination and 
integration between Medicare 
and Medicaid, and to provide 

Origination: 
2007  
 
Jan. 01, 2014 
– Dec. 31, 
2014 
 
Annual 
renewal 

Nicole M. 
Edwards  
415-744-3615 
 

39,451 Dual eligible July Actual: 
$44,549,411 
 
July YTD: 
$304,374,717 
 

Capitated Affiliates: 
Behavioral health –
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers 
Management Services 
– United HealthCare 
Services.  
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

TENNESSEE 
low-income beneficiaries with 
key supplemental benefits at 
minimal cost to the member.  

NurseLine, physical 
health services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.), 
utilization 
management  – 
OptumHealth Care 
Solutions 
Palliative Care – 
Evercare Hospice,  
Non-affiliates:  
Access and 
availability Surveys – 
Dial America 
Appointment 
reminders – Televox 
Software  
Community outreach 
– Community Health 
Network; Methodist 
LeBonheur Healthcare 
Data aggregation – 
Inovlaon.  
Data solutions – 
Healthways Health 
Support 
Health coaching – 
Linde RSS 
Hearing – Ear 
Professionals 
International 
Corporation.  
Medically complex 
care – Inspiris 
Medical record 
reviews – Unival 
Print, mail and 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

TENNESSEE 
tracking – Data Direct 
Services  
Prior authorization 
Document Intake – 
Xerox Comm. 
Solutions 
Radiology – CareCore 
Retrospective reviews 
– New York County 
Health 
Services/MedReview 
Telemedicine access 
– Tennessee Primary 
Care Association 
Vision – March Vision; 
Spectera 
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TEXAS 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

TEXAS 
UnitedHealthcare 
Community Plan 
of Texas, LLC 

Texas STAR (Medicaid): 
provides coverage in Brazoria, 
Fort Bend, Galveston, Harris, 
Hidalgo, Montgomery and 
Waller counties. Services 
cover Early and Periodic 
Screening, Diagnostic and 
Treatment (EPSDT) medical 
check-ups, occupational 
therapy, audiology, speech 
therapy, hospital clinic 
services—as appropriate, 
regular examinations, 
immunizations, child delivery 
and newborn care, substance 
abuse and behavioral health 
services, laboratory and X-ray 
services, including tests to 
prevent birth defects, 
expanded vision care, 
podiatry, asthmatic care, 
dental services and other 
specialty care benefits. 

Origination: 
2006 
 
March 1, 2012 
– Aug. 31, 
2015 

Kay 
Ghahremani 
512-491-1867 

235,757  ABD, SSI, 
TANF 

July Actual: 
$59,168,695 
 
July YTD: 
$392,205,579 

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers 
NurseLine, physical 
health services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions  
Pharmacy – OptumRx 
Non-affiliates: 
Fraud, waste and 
abuse – HMS/AMG – 
special investigation 
unit (SIU) 
LogistiCare - 
Transportation 
Radiology/cardiology 
– CareCore  
Vision – Block 
(routine); Opticare 
(medical-surgical) 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

TEXAS 
UnitedHealthcare 
Community Plan 
of Texas, LLC 

Texas CHIP: provides 
coverage to children in Austin, 
Brazoria, Chambers, Fort 
Bend, Galveston, Hardin, 
Harris, Jasper, Jefferson, 
Liberty, Matagorda, 
Montgomery, Newton, Orange, 
Polk, San Jacinto, Tyler, 
Waller, Walker and Wharton 
counties. Services include 
medical care for children; 
immunizations; DME; well-
child exams; laboratory and 
x-ray; hospital care; physical, 
occupational and speech 
therapy; case management for 
children with special needs; 
behavioral health care; vision 
care, including glasses, frames 
and contact lenses; tobacco 
cessation benefits; sports 
physicals and other specialty 
services. A CHIP perinate 
program is included in this 
coverage, also. 

Origination: 
2007 
 
March 1, 2012 
– Aug. 31, 
2015 

Kay 
Ghahremani 
512-491-1867 

13,703 CHIP July Actual: 
$1,960,443 
 
July YTD: 
$14,951,815 

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers 
NurseLine, physical 
health services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions  
Pharmacy – OptumRx 
Non-affiliates: 
Fraud, waste and 
abuse – HMS/AMG – 
SIU 
LogistiCare - 
Transportation 
Radiology/cardiology 
– CareCore  
Vision – Block 
(routine); Opticare 
(medical-surgical) 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

TEXAS 
UnitedHealthcare 
Community Plan 
of Texas, LLC 

Texas STAR+PLUS: a 
Medicaid program for people 
with disabilities, managed 
through Texas Health and 
Human Services Commission 
(HHSC). The program is for 
eligible people 18 and over, 
SSI, SSI-related seniors and 
those with disabilities or 
specific long-term illnesses 
covered under Medicaid. 
Under STAR+PLUS, we 
provide acute and primary 
care, audiology, behavioral 
health, birthing services, 
cancer screening and 
treatment, chiropractic, 
dialysis, DME, Early Childhood 
Intervention (ECI) service, 
family planning, home health 
care, laboratory, medical 
checkups and care for children 
under age 21, oral evaluation 
and fluoride varnish for 
THSteps members six months 
to 35 months of age, vision, 
pharmacy benefits, podiatry, 
prenatal care, preventive 
services, radiology, therapies, 
transplant and other specialty 
services. The STAR+PLUS 
plan serves enrollees in 42 
counties. 

Origination: 
1998  
 
March 1, 2012 
– Aug. 31, 
2015 

Kay 
Ghahremani 
512-491-1867 

66,571 SSI, SSI-
related 
seniors, LTC 

July Actual: 
$62,459,717 
 
July YTD: 
$428,402,309 

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers 
NurseLine, physical 
health services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions  
Pharmacy – OptumRx 
Non-affiliates: 
Fraud, waste and 
abuse – HMS/AMG – 
SIU 
LogistiCare - 
Transportation 
Radiology/Cardiology 
– CareCore  
Vision – Block 
(routine); Opticare 
(medical-surgical) 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

TEXAS 
UnitedHealthcare 
Community Plan 
of Texas, LLC 

Dual SNP – Division of CMS: 
provides a SNP for dual 
eligible members who have full 
Medicaid benefits and are 
enrolled in Medicare Parts A 
and B in Brazoria, Caldwell, 
Fort Bend, Galveston, Harris, 
Hays, Montgomery, Waller, 
Williamson and Travis 
counties. (HMO). 

Origination: 
2005 
  
Jan. 1, 2014 – 
Dec. 31, 2014  
 
Annual 
renewal 

Nicole M. 
Edwards  
415-744-3615 

11,726 Dual eligible  July Actual: 
$16,138,713 
 
July YTD: 
$113,690,031 
 

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers 
NurseLine, physical 
health services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions  
Vision – Spectera 

UnitedHealthcare 
Insurance 
Company 

Dual SNP – Division of CMS: 
a PPO, this contract is for dual 
eligible members who have full 
Medicaid benefits and are 
enrolled in Medicare Parts A 
and B in the El Paso service 
area. 

Origination: 
2005  
 
Jan. 1, 2014 – 
Dec. 31, 2014  
 
Annual 
renewal 

Nicole M. 
Edwards  
415-744-3615 

4,888 Dual eligible  July Actual: 
$5,375,242 
 
July YTD: 
$32,780,192 
 

Capitated See subcontractors 
listed in row above. 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

TEXAS 
Physicians’ Health 
Choice of Texas 

Dual SNP – Division of CMS: 
provides a SNP for dual 
eligible members who have full 
Medicaid benefits and are 
enrolled in Medicare Parts A 
and B in Hays, Travis and 
Williamson 
counties. Physicians Health 
Choice was acquired by 
UnitedHealthcare in 2011.  

Origination: 
2005  
 
Jan. 1, 2014 – 
Dec. 31, 2014  
 
Annual 
renewal 

Nicole M. 
Edwards  
415-744-3615 

1,127 Dual eligible  July Actual: 
$1,709,006 
 
July YTD: 
$10,673,810 
 

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers 
NurseLine, physical 
health services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions   
Vision – Services 
provided by internal 
network as contracted 
by UnitedHealthcare 
Network 

Physicians’ Health 
Choice of Texas 

Dual SNP – Division of CMS: 
provides a SNP for dual 
eligible members who have full 
Medicaid benefits and are 
enrolled in Medicare Parts A 
and B in Aransas, Kleberg, 
Nueces and San Patricio 
counties. Physicians Health 
Choice was acquired by 
UnitedHealthcare in 2011.  

Origination: 
2005  
 
Jan. 1, 2014 – 
Dec. 31, 2014  
 
Annual 
renewal 

Nicole M. 
Edwards  
415-744-3615 

653 Dual eligible  July Actual: 
$900,546 
 
July YTD: 
$7,755,961 
 

Capitated See subcontractors 
listed in row above. 

Physicians’ Health 
Choice of Texas 

Dual SNP – Division of CMS: 
provides a SNP for dual 
eligible members who have full 
Medicaid benefits and are 
enrolled in Medicare Parts A 
and B in El Paso service 
area. Physicians Health 
Choice was acquired by 
UnitedHealthcare in 2011. 

Origination: 
2005  
 
Jan. 1, 2014 – 
Dec. 31, 2014 
  
Annual 
renewal 

Nicole M. 
Edwards  
415-744-3615 

657 Dual eligible  July Actual: 
$761,166 
 
July YTD: 
$5,509,881 
 

Capitated See subcontractors 
listed above. 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

TEXAS 
Physicians’ Health 
Choice of Texas 

Dual SNP – Division of CMS: 
provides a SNP for dual 
eligible members who have full 
Medicaid benefits and are 
enrolled in Medicare Parts A 
and B in Cameron, Hidalgo 
and Willacy counties. 
Physicians Health Choice was 
acquired by UnitedHealthcare 
in 2011.  

Origination: 
2005  
 
Jan. 1, 2014 – 
Dec. 31, 2014  
 
Annual 
renewal 

Nicole M. 
Edwards  
415-744-3615 

780 Dual eligible  July Actual: 
$1,015,807 
 
July YTD: 
$7,182,081 
 

Capitated See subcontractors 
listed above. 

UnitedHealthcare 
Benefits of Texas 
Inc. 

Dual SNP – Division of CMS: 
provides a SNP for dual 
eligible members who have full 
Medicaid benefits and are 
enrolled in Medicare Parts A 
and B in Colin, Dallas, Denton, 
Ellis, Johnson, Kaufman, 
Rockwall and Tarrant counties. 

Origination: 
2005  
 
Jan. 1, 2014 – 
Dec. 31, 2014  
 
Annual 
renewal 

Nicole M. 
Edwards  
415-744-3615 

6,024 Dual eligible  July Actual: 
$7,651,026 
 
July YTD: 
$53,968,462 
 

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers 
NurseLine, physical 
health services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions  
Vision – Spectera 

UnitedHealthcare 
Benefits of Texas 
Inc. 

Dual SNP – Division of CMS: 
provides a SNP for dual 
eligible members who have full 
Medicaid benefits and are 
enrolled in Medicare Parts A 
and B in Atascosa, Bexar, 
Comal, Guadalupe, Kendall 
and Wilson counties. 

Origination: 
2005  
 
Jan. 1, 2014 – 
Dec. 31, 2014  
 
Annual 
renewal 

Nicole M. 
Edwards  
415-744-3615 

7,173 Dual eligible  July Actual: 
$10,882,886 
 
July YTD: 
$75,875,647 
 

Capitated See subcontractors 
listed in row above. 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

TEXAS 
UnitedHealthcare 
Benefits of Texas 
Inc. 

Dual SNP – Division of CMS: 
provides a SNP for dual 
eligible members who have full 
Medicaid benefits and are 
enrolled in Medicare Parts A 
and B in Bee, Jim Wells, 
Kleberg, Nueces and San 
Patricio counties. 

Origination: 
2005  
 
Jan. 1, 2014 – 
Dec. 31, 2014  
 
Annual 
renewal 

Nicole M. 
Edwards  
415-744-3615 

3,681 Dual eligible  July Actual: 
$4,689,666 
 
July YTD: 
$32,468,179 
 

Capitated See subcontractors 
listed above. 

Care Improvement 
Plus of Texas 
Insurance 
Company 
 
 

Care Improvement Plus: a 
Medicare Advantage plan with 
a focus on chronic D-SNP 
plans in all 254 counties in the 
state of Texas.  

Origination: 
2007  
 
Jan. 1, 2014 – 
Dec. 31, 2014 
  
Annual 
renewal 

Nicole M. 
Edwards  
415-744-3615 

16,200 Chronic dual 
eligible  

July Actual: 
$104,902 
 
July YTD:  
$139,029,066 
 

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Non-affiliates: 
NurseLine – Care Net 
Vision – Avesis 
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WASHINGTON 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

WASHINGTON 
UnitedHealthcare 
of Washington, 
Inc. 
 
 

Healthy Options – 
Washington Apple Health: 
administer the Washington 
Medicaid (Healthy Options – 
Washington Apple Health, 
SCHIP, and Blind and 
Disabled) program. The 
program covers disease 
management, care and case 
management, customer 
service and benefit 
administration—to include 
physical, behavioral health 
and pharmacy benefit 
management; implementation 
of health homes; claims 
payment; network contracting; 
maintenance and reporting; 
quality improvement and 
oversight; contract 
compliance; credentialing; 
vendor oversight and program 
integrity functions. It covers 
children placed in foster care 
and those in the Community 
Options Program Entry 
System (COPES) for adults 
program, as described below. 
Personal care and case 
management services are 
available for eligible adults 
and children living in their own 
home, community-based 
residential facilities (adult 
family homes and assisted 
living) and skilled nursing 
facilities. Services are 
authorized by Home and 

Origination: 
2007  
 
Jan. 01, 2014 
– Dec. 31, 
2014 

Barbara Lantz 
360-725-1640 

 
 
 
 

163,130 ABD, CHIP,  
TANF, foster 
care and 
COPES – 
nursing 
home/HCBS 

July Actual: 
$33,331,000 
 
July YTD:  
$335,440,000 
 

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Fraud, waste and 
abuse – OptumInsight 
Network – 
UnitedHealthcare 
Network 
NurseLine, physical 
health services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions 
Pharmacy – OptumRx 
Non-affiliates: 
Identification cards – 
Fiserv  
Interpretation – 
LanguageLine 
Solutions  
Printing – RR 
Donnelley 
Radiology and 
cardiology – 
CareCore 
Translation services – 
LanguageLine 
Solutions  
Utilization 
management, case 
management, 
provider claims, calls, 
credentialing – 
Highline Med 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

Community Services, Division 
of Developmental Disabilities 
or Area Agencies on 
Aging. Eligible persons may 
be served through home and 
community-based waiver 
programs, such as COPES for 
adults, who require nursing 
home levels of care. 
Additional services provided 
by the waiver may include 
client training, skilled nursing, 
home-delivered meals, 
personal emergency response 
systems, home modification, 
specialized medical 
equipment, home health 
aides, transportation, adult 
day care, community 
transition services and nurse 
delegation. 

Services Organization 
(HMSO), Northwest 
Physicians Network 
(NPN) 
Vision – March Vision 

UnitedHealthcare 
of Washington, 
Inc. 
 

Washington MMP: includes 
single point of contact and 
person-centered care. To 
participate, persons must be 
18 and older at the time of 
enrollment, eligible for full 
Medicare Parts A, B and D 
and full Medicaid. This 
contract is available in King 
and Snohomish counties.  

Origination: 
2014  
 
May 1, 2014 – 
April 4, 2017 

Barbara Lantz 
360-725-1640 
 

N/A Dual eligible N/A Capitated See subcontractors 
listed in row above. 

UnitedHealthcare 
of Washington, 
Inc. 
 
 

Washington Health Homes 
A: Under Washington State’s 
approach, Health Homes 
provide the bridge to integrate 
care within existing health 
delivery systems. Authorized 
by Section 2703 of the federal 
Patient Protection and 
Affordable Care Act, the 

Origination: 
2013  
 
July 1, 2013 – 
June 30, 2015 

Barbara Lantz 
360-725-1640 
 

N/A ABD, CHIP, 
TANF, foster 
care and 
COPES – 
nursing 
home/HCBS 

N/A Fee-for-
service 

Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Fraud, waste and 
abuse – OptumInsight 
NurseLine, physical 
health services (i.e., 
occupational therapy, 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

Managed FFS Demonstration 
model and Substitute Senate 
Bill 5394 from the 2011 
legislative session, it places a 
designated Health Home 
provider at the center for 
directing “patient-centered 
care” for high-risk, high-cost 
beneficiaries in a specified, 
geographic coverage area. 
Each designated Health 
Home provider is accountable 
for reducing avoidable health 
care costs, specifically 
preventable hospital 
admissions/ readmissions and 
avoidable ER visits. We offer 
timely post-discharge follow 
up and improved patient 
outcomes by mobilizing/ 
coordinating primary medical, 
specialist, behavioral health 
and LTSS. Each member has 
a care coordinator, who is 
embedded in a community 
setting to manage the full 
breath of beneficiary needs. 
Available for Region IV in 
Pierce county.  

physical therapy, 
speech therapy, etc.), 
transplant  – 
OptumHealth Care 
Solutions 
Pharmacy – OptumRx 
Non-affiliates: 
Identification cards – 
Fiserv  
Interpretation – 
LanguageLine 
Solutions  
Printing – RR 
Donnelley 
Radiology/cardiology 
– CareCore 
Translation services – 
LanguageLine 
Solutions  
Utilization and case 
management, 
provider claims, calls, 
credentialing – 
Highline Med 
Services, Northwest 
Physicians Network 
Vision – MarchVision 

UnitedHealthcare 
of Washington, 
Inc. 
 
 

Washington Health Homes 
B: see description above for 
Washington Health Homes A. 
Available for Regions V and 
VII in Asotin, Benton, Clark, 
Columbia, Cowlitz, Franklin, 
Garfield, Kittitas, Klickitat, 
Skamania, Wahkiakum, Walla 
Walla and Yakima counties. 

Origination: 
2013  
 
July 1, 2013 – 
June 30, 2015 

Barbara Lantz 
360-725-1640 
 

N/A ABD, CHIP,  
TANF, foster 
care and 
COPES – 
nursing 
home/HCBS 

N/A  Fee-for-
service 

See subcontractors 
for Washington Health 
Homes A. above. 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

UnitedHealthcare 
of Washington, 
Inc. 
 
 

Washington Health Homes 
C: see description above for 
Washington Health Homes A. 
Available for Regions I, II and 
VI in Adams, Chelan, Clallam, 
Douglas, Ferry, Grant, Grays 
Harbor, Island, Jefferson, 
Kitsap, Lewis, Lincoln, Mason, 
Okanogan, Pacific, Pend 
Oreille, San Juan, Skagit, 
Spokane, Stevens, Thurston, 
Whatcom and Whitman 
counties. 

Origination: 
2013  
 
July 1, 2013 – 
June 30, 2015 

Barbara Lantz 
360-725-1640 
 

N/A ABD, CHIP, 
TANF, foster 
care and 
COPES – 
nursing 
home/HCBS 

N/A  Fee-for-
service 

See subcontractors 
for Washington Health 
Homes A. above. 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

UnitedHealthcare 
Insurance 
Company 

UHC Dual Complete (HMO 
SNP):pProvides a SNP for 
dual eligible members who 
have full Medicaid benefits 
and are enrolled in Medicare 
Parts A and B in King, Pierce, 
Snohomish, Spokane and 
Whatcom service areas.  

 
 
 

Origination: 
2005 
 
Jan. 1, 2014 – 
Dec. 31, 2014 
 
Annual 
renewal 

Nicole M. 
Edwards  
415-744-3615 
 

5,949 Dual eligible July Actual: 
$6,918,824 
 
July YTD: 
$47,257,276 
 

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers 
Fraud, waste and 
abuse – OptumInsight 
NurseLine, physical 
health services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions  
Vision – Spectera 
Non-affiliates: 
D-SNP catalogue – 
Firstine  
Identification cards – 
Fiserv  
Initial health 
assessment – 
HealthTel 
Interpretation – 
LanguageLine 
Solutions 
Member Handbook – 
Arvarto  
Transportation – 
LogistiCare 

UnitedHealthcare 
of Washington, 
Inc. 

Healthy Options – Basic 
Health Plan: covers disease 
management, care and case 
management, customer 
service and benefit 
administration—to include 
physical, behavioral health 
and pharmacy benefit 

Origination: 
2012 
 
July 1, 2012 – 
Dec. 31, 2013 
 
Expired: 
Program 

Barbara Lantz 
360-725-1640 
 

150 ABD, CHIP,  
FFS, TANF, 
foster care 
and COPES 
– nursing 
home/HCBS 

$1,003,718 Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Fraud, waste and 
abuse – OptumInsight 
NurseLine, physical 
health services (i.e., 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

management; implementation 
of health homes; claims 
payment; network contracting; 
maintenance and reporting; 
quality improvement and 
oversight; contract 
compliance; credentialing; 
vendor oversight and program 
integrity functions. This 
contract covers children 
placed in foster care and 
those in the COPES for adults 
program.  

phased into 
Washington 
Apple Health 
– Healthy 
Options, noted 
above. 

occupational therapy, 
physical therapy, 
speech therapy, etc.) 
Pharmacy – OptumRx 
Non-affiliates: 
Identification cards – 
Fiserv  
Interpretation – 
LanguageLine 
Solutions  
Printing – RR 
Donnelley 
Radiology and 
cardiology – 
CareCore 
Translation services – 
LanguageLine 
Solutions  
Utilization and case 
management, 
provider claims, calls, 
credentialing – 
Highline Med 
Services, Northwest 
Physicians Network 
Vision – March Vision 
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WISCONSIN 
Trade Name Brief Description of the 

Scope of Work 
Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

WISCONSIN 
UnitedHealthcare 
of Wisconsin, Inc. 

BadgerCare Plus/Medicaid 
SSI: is a statewide program 
that covers children under 19 
years of age and families 
needing health insurance. 
Children are covered, 
regardless of household 
income. Many families without 
access to health insurance, 
eligible childless adults and 
pregnant women are also 
eligible. The Plan is a 
comprehensive health plan 
with minimal copays ranging 
from 50 cents to $3.00 for 
medical and facility services. 
Medicaid SSI program 
provides services to 
beneficiaries, 19 and older, of 
Wisconsin’s SSI program. 
The Medicaid SSI program 
uses Standard Plan benefits 
without any copays for SSI 
members.  

Origination: 
1986 
 
SSI 
Origination: 
2005 
 
Jan. 1, 2014 – 
Dec. 31, 2015 

Position Vacant 
608-266-1271 

116,728 TANF, SSI 
and childless 
adults 

July Actual: 
$21,400,000  
 
July YTD:  
$143,000,000 
 

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Dental – Dental 
Benefit Providers  
Physical health 
services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions, Physical 
Health  
Non-affiliates: 
Vision – Herslof 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

WISCONSIN 
UnitedHealthcare 
of Wisconsin, Inc. 

Dual SNP Contract 1- 
Division of CMS: full dual 
eligible contract for Medicare 
beneficiaries. Medicaid SSI 
members remain in the HMO 
for integrated care delivery, 
while BadgercarePlus 
membership is disenrolled to 
FFS.  

Origination: 
2008 
 
Jan. 1, 2014 – 
Dec. 31, 2014 
 
Annual 
renewal 

Nicole M. 
Edwards  
415-744-3615 
 

1,422 Dual eligible July Actual: 
$1,655,187 
 
July YTD: 
11,835,478 
 

Capitated Affiliates: 
Behavioral health – 
Optum Behavioral 
Solutions 
Physical health 
services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions, Physical 
Health  
Non-affiliates: 
Vision – offered 
through Medicare 
component 

UnitedHealthcare 
of Wisconsin, Inc. 

Dual SNP Contract 2 – 
Division of CMS: full dual 
eligible contract for Medicare 
beneficiaries. 

Origination: 
2008 
 
Jan. 1, 2014 – 
Dec. 31, 2014 
 
Annual 
renewal 

Nicole M. 
Edwards  
415-744-3615 
 

4,686 Dual eligible July Actual: 
$5,780,033 
 
July YTD: 
$37,537,508 
 

Capitated See subcontractors 
listed in row above, 

Care Improvement 
Plus Wisconsin 
Insurance 
Company 
 
 

Care Improvement Plus 
Dual Advantage: a Medicare 
Advantage plan with a focus 
on chronic D-SNP plans in the 
state of Wisconsin. 

Origination:  
 
Jan. 1, 2014 – 
Dec. 31, 2014 
 
Annual 
renewal 

Nicole M. 
Edwards  
415-744-3615 
 

330 Dual eligible July Actual: 
2,165 
 
July YTD:  
2,550,429 

Capitated Various 
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Trade Name Brief Description of the 
Scope of Work 

Duration of 
the Contract 

Contact Name 
and Phone 
Number 

Number of 
Members 

Population 
Types 

Annual 
Contract 
Payments 

Payment 
Type 

Role of 
Subcontractors, if 
any 

WISCONSIN 
UnitedHealthcare 
of Wisconsin, Inc. 

BadgerCare Plus: covers 
children under 19 years of 
age and families needing 
health insurance. Children are 
covered, regardless of 
household income. Many 
families without access to 
health insurance, eligible 
childless adults and pregnant 
women are also eligible. The 
BadgerCare Plus program 
offers three levels of 
coverage: Standard, 
Benchmark and Core. The 
Standard Plan is a 
comprehensive health plan 
with minimal copays ranging 
from 50 cents to $3.00 for 
medical and facility services. 
The Benchmark plan has 
reduced benefits and copays 
that mirror commercial 
coverage ($15 physician 
copay, $60 ER copay, $100 
inpatient hospital copay, $50 
ambulance copay). The Core 
plan has an application fee, 
reduced benefits and minimal 
copays. Medicaid SSI 
program provides services to 
beneficiaries, 19 and older, of 
Wisconsin’s SSI program. 
The Medicaid SSI program 
uses Standard Plan benefits 
without any copays for SSI 
members. 

Origination: 
2005 
 
Sept. 1, 2010 
– Dec. 31, 
2013 
 
Ended: Ended 
by health plan 
Nov. 1, 2012 
 
Regions 5 and 
6 were rolled 
into the 
statewide 
Medicaid 
contract listed 
above, as of 
Jan. 1, 2014. 

Brett Davis 
608-266-1271 
 

189,300 
 

SSI and 
childless 
adults 

$341,000,000 Capitated Affiliates:  
Behavioral health – 
Optum Behavioral 
Solutions 
Physical health 
services (i.e., 
occupational therapy, 
physical therapy, 
speech therapy, etc.) 
– OptumHealth Care 
Solutions, Physical 
Health  
Non-affiliates:  
Dental – SEDA 
Transportation – 
LogistiCare 
Vision – Herslof 

As of July 2014 

 


