March 17, 2015

Message to Providers
Subject of Message: EVV Phase One Implementation Extended by at Least 30 Days

Dear Louisiana Home and Community-Based Providers,

Over the last several months we have provided updates regarding the implementation of our new Electronic Visit
Verification (EVV) system to help better manage home and community-based services and supports for Medicaid
participants. Originally, the first phase of implementation of the EVV system was scheduled for April 1, 2015 for
providers of aging and adult services. In thoroughly reviewing the work of First Data and evaluating the roll out,
DHH determined that additional testing must be completed before the implementation date. Our priority is to
ensure that from the first day of implementation, providers may submit data and be quickly reimbursed for those
services.

The implementation date for aging and adult services will be postponed at least 30 days. We believe this date
will allow First Data and DHH to work together to complete all the necessary development and testing required to
ensure that support for provider reimbursement will be fully in place. We will continue to carefully review all of
First Data’s work before the implementation date to ensure the roll out will be as smooth as possible.

This delay will not impact any existing services or reimbursements, but wanted to keep you informed as we
prepare for the transition together. We hope that the additional time will allow you an even greater opportunity
for staff training on the EVV system, AuthentiCare.

This extension will, however, also move back the implementation of phase two for providers that serve individuals
with developmental disabilities. The second phase, originally scheduled for July 1, 2015, will also be extended by
at least 30 days.

We are also working with First Data to schedule an additional training session for your staff to make up for a class
canceled due to icy weather conditions. We will share information regarding that training date as soon as it is
available.

Sincere thanks,
DHH
Q&A

Questions and Answers

1. Should | stop training my staff on AuthentiCare?

a. No. The delay in training your staff on EVV should not be impacted. The AuthentiCare system
itself will not change. We are working with First Data to schedule another training session that
your staff may attend and will share details as soon as possible.

2. We are putting together a list of our employees who will use the AuthentiCare system for EVV. Should |
stop putting together that list?

a. No. Please continue to put together all information requested with regard to your company’s
participation in the EVV system.

3. My employees were supposed to attend a training that was canceled due to icy weather conditions. How
can | get them the needed training?



a. DHH is working with First Data to schedule a new training on AuthentiCare. As soon as we have
information available regarding the new training, we will share it with all applicable providers.



