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	Name of Customer/Project Name
	Contract Begin and End Dates (MM/DD/YYYY format)
	Project Type (Enter X in appropriate column)
	Overall
Responsibility (Enter X in appropriate column)
	Operations Responsibility
(Enter X in appropriate columns)

	
	
	Medicaid
	Medicare
	Other healthcare Entity 
	DDI
	Operations
	Claims processing
	Provider Relations  Services
	Prior Approval Services for Medical Necessity
	Enrollee Relations
	Enrollee Enrollment
	Drug Rebate Services
	Pharmacy Benefits Management
	Point of  Sale Processing and Support Services
	Eligibility Verification System Processing  Services
	Provider Payment Issuance and Financial Management
	Third Party Liability Services
	Decision Support System/Data Warehouse
	Cost Reporting
	Auditing
	Program Integrity Services

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



