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//ENTRODUCTIONS " GENERAL VMU INFORMATION

TRICIA GUIDROZ, VENDOR MANAGER PHONE - 504-568-8229
tricia.quidroz@®la.qov
FAX - 504-568-8232

CHERYLL SHEARD, FINANCE & VENDOR
OPERATIONS MANAGER
cheryll.sheard®la.qgov

DHH-OPH-NUTRITION SERVICES
KAREN CHUSTZ, NUTRITION SERVICES P O BOX 60630
DIRECTOR NEW ORLEANS LA 70160

karen.chustz®@la.gov
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VMU Staff: " HELPFUL HINTS/REMINDERS

Pediasure Food Instruments (FIs)

Bonnie Barnett - bonnie.barnett®la.qov

Alexis Boutan - alexis.boutan@la.qgov
Tricia Guidroz - tricia.quidroz@®la.qgov

Dana Hills - dana.hills@la.qov : .
= If the purchase price (redemption amount)exceeds the
Sandy Johnson - sandy. johnson@la.gov mmm)  5Aedits, the FLis rejected, the SA contacts the

Note the amount of bottles on the FI (policy states
amount of bottles should be divisible by 6)

participant for information and the Vendor is only paid

Steve Merrihew - steve.merrihew@la.gov for the amount(of formula) on the FI

Garren Mims - garren.mims@la.qgov
Monique Phillips - monique.phillips@la.gov

See attached example for illustration




STATE OF LOUISIANA DHH. OPH, WIC PROGRAM

FARTIEPART WARE

!rm!“ﬁl:

108 |8-0z btl Pediasure Oral RTF ({any
flavor)

VENDOR FiLL M ACTUALS |
ANOUNT OF SALE BELCW

PATABLE THSCGH HIAK: Wb AT FLIATE 3 SECOM 17 £100F Bl o) A i LM 7 TR 1 AET a1

0CT 2012 *10*

iz kv st 10 daves of
bt i catm, o arah wall Bt by Prncred.
s WUMBER

7
VERDOR MUST AL

Puy 1o the orter of WIC Vange e ©

W

! HELPFUL HINTS/REMINDERS

Food Instruments (FIs) with the word

-

=
—
=

"OR" printed on them

Some FIs will have the word “or" in the food
description area

An example of this wording is “Ib WIC
Whole Grain Bread OR Ib WIC Approved
Brown Rice"

FIs will be rejected if BOTH food items are
allowed to be purchased instead of one or the
other (WG bread or brown rice)

See attached example for illustration
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HELPFUL HINTS/REMINDERS

Food Instruments (FIs) with the word
"OR" printed on them

64-0z Btl WIC Juice
Gal 2%, 1% or Skim Milk

lhe S8 1% e oLd wilL
Wi £%, 1% OL SAim MiiR

1

4

1 1lb WIC Whole Grain Bread OR
1 |Lb WIC I B

 NOV 2012 *11*

Another example of this wording is on FIs where the
em e ‘ participant is allowed a choice of homogenized milk

Some participants are allowed to choose the type of

milk in both the gallon size and quart size of
homogenized milk

‘ Remember the choice is the participant(s) .....,

R

not the Vendor

See attached example for illustration
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HELPFUL HINTS/REMINDERS

According to WIC Program policy,
the cashier should fill in the amount
of the transaction prior to asking the
participant to countersign the FI or
CVV. This allows the participant to
confirm that the cost of the food
item(s) is reflective of what's being
purchased.




" HELPFUL HINTS/REMINDERS

If a participant purchases less than the
maximum dollar amount printed on the CVV,
write the actual price on the CVV.

For example, if the maximum price on the
CVV is $6.00, and the participant
purchases $5.89 worth of fresh produce,
"5.89" should be written on the CVV.

CVVs deposited with amounts that are over
the printed maximum will be rejected.
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If the participant purchases more than the
maximum dollar amount printed on the CVV,
write the maximum dollar amount printed on
the CVV.

For example, if the maximum dollar amount on
the CVV is $6.00, and the participant
purchases $6.50 worth of fresh produce,
"6.00" should be written on the CVV.

Overages can be collected through other
means of payment.
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!-- MISC. INFORMATION

EBT WIC Vendor Surveys
1. Emailed to all WIC Vendors on 1/15/13

2. The link to complete the survey is
https://www.surveymonkey.com/s/ebtla2012

3. As of 03/26/13, 574 responses have been received
4. The survey will be available through 3/31/13

5. Your input is needed in order that we can have a
successful EBT implementation

6. For more information, contact Monique Phillips at
monique.phillips@la.gov or 504-568-8229

l FI/CVV Paid Volume 2011-2012
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! Top 10 Reasons for FI/CVV returns

2011-2012
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WIC VENDOR TIERS

Due to USDA cost containment mandates, each SA is
required to ensure that food costs are kept at an
acceptable level, monitored closely and recoupment is made
when overcharges are discovered

Much like your personal grocery budget, each year the SA
is allocated a certain amount of foods funds to be used for
that purpose

Based on the above, the SA developed a Vendor tier
system using other state's systems as examples. The
system was tested and functions as designed
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WIC VENDOR TIERS

The Vendor tier system is determined by:

1. Physical location of the Vendor
(urban vs. rural), and

2. Annual Gross Sales (self reported)

Each Vendor has been notified of the tier that
their specific location has been assigned to

VENDOR TIER DESCRIPTIONS

TIER # 1
TIER # 2
TIER # 3
TIER # 4
TIER #5
TIER # 6

TIER# 7

uv > 200K

RV > 30Kand < 100K
RV < 30K

UV < 200k

WIC ONLY VENDOR

ABOVE 50% VENDOR

RV > 100K
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NOT TO EXCEED (NTEs)

Each food item has a NTE amount per Vendor Tier
The NTEs will be posted on the WIC Vendor web
NTEs are supplied to the Program's contracted
banking system to use for determining if a FI should

be paid are rejected.

FIs that are presented with a redemption price that
is above the NTE for that FI will be rejected.

Feb 2013 - Vendor Tier Pricing
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- EXAMPLE:
= SUMMARY..........
Tricia's Grocery
Rural Town, LA
Sales = $5§,2000 We are here to help you. We want you to succeed.
Tier =
Tricia's Grocery Prices: All queS'ﬁOﬂS are worth GSking.
32 4oz jar WIC Infant Fruits/Veg 0.70 (32) = $22.40 . . .
3 8oz box Infant Cereal wo Fruit 1.99 (3) =$5.97 Help US. maintain a h'gh S*Gndﬂl"d Of Pr'ogr'a.m
$28.37 Integrity by following the rules set forth in your
Yier 22 NTE Prices: WIC Vendor Agreement.
WIC Infant Fruits/Veg 0.89 (32) = $28.48
Infant Cereal wo Fruit 2.75(3) =$8.25
$36.73 (NTE)
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LOUISIANA WIC PROGRAM
DOING OUR PART IN MAKING PEOPLE HEALTHIER
* ar
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